Vermeer  outpaces  the  stump  cutter  competition. 


YELLOW 

THE  COLOR  BY  WHICH  ALL  tlTHER  TREE  PRODOCTS  ARE  MEASORED. 

W 


A worldwide  dealer  network  provides  after-sale 
support  and  offers  certified  Vermeer  parts. 


All  Vermeer  brush  chippers  come  standard 
with  the  lower  feed  stop  bar  system. 


There’s  only  one  Vermeer  yellow.  It  represents  the  only  true  leader  in  tree  care  products.  Mixed  in  are  five  decades  of  ingenuity 
that  spawned  things  like  industry-changing  safety  features.  Innovations  that  enable  mobility  and  access  to  tight  areas. 
Systems  that  enhance  productivity.  Quieter  machines.  Easier  maintenance.  All  backed  by  a strong  and  supportive  global 
dealer  network.  It’s  a shade  that’s  deep.  A heritage  that’s  rich.  Others  will  try,  but  neither  can  be  duplicated  easily. 
Call  1 -888-VERMEER  or  visit  www.vermeer.com. 
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Vermeer® 


VERMEER  and  VERMEER  LOGO  are  registered  trademarks  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  countries. 
© 2005  Vermeer  Manufacturing  Company,  All  Rights  Reserved 


j i i ■ 

Arborist  Supply 


that  never  changes  is  finding  ways  to 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Roam  Stow  • Telematics 


Outlook 
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It's  not  supposed  to  happen 
this  way  - or  maybe  it  is ... 

Think  back  to  when  you  were  a kid.  Parents  were  strong;  the  source  of  the  sched- 
ule, the  authority  figure  in  your  life,  and  you  never  questioned  that  you  could 
count  on  them.  That  was  where  your  balance  came  from,  even  when  you  were  test- 
ing it.  Now  think  to  a time  when  your  balance  got  thrown  a bit  - your  mom  was 
sick!  Who  was  going  to  make  your  breakfast?  Help  you  get  your  clothes  out  for  the 
next  day?  Pick  you  up  from  baseball  practice?  Your  dad  couldn’t  play  catch  with  you  because  he  had  the  flu? 
Dads  aren’t  supposed  to  sit  on  the  sofa  with  a trash  can  nearby  all  day  long.  Dads  are  supposed  to  take  us  fish- 
ing, teach  us  to  ride  our  bike,  take  us  camping,  go  to  the  soccer  game  and  teach  us  cool  stuff  with  the  car  or  the 
boat.  It’s  Saturday  - and  he’s  not  up? 

I distinctly  remember  the  first  time  that  both  of  my  parents  were  really  sick  for  days  and  days  with  a nasty 
virus.  These  are  two  people  who  don’t  get  sick.  Fortunately,  I was  16  and  driving.  Once  I got  myself  ready  for 
school,  I essentially  force  fed  them  liquids  to  keep  them  hydrated  and  insisted  they  eat  or  they  were  heading  for 
the  hospital.  Years  later,  both  of  them  told  me  that  if  it  hadn’t  been  for  the  care  I provided,  they  would  definite- 
ly have  been  in  the  hospital.  I remember  even  more  vividly  how  my  balance  was  thrown  off  kilter.  Parents  are 
not  supposed  to  get  sick  - and  certainly  not  both  at  the  same  time.  It  was  a big  step  toward  adulthood  - taking 
care  of  them,  caring  for  myself,  keeping  to  my  own  schedule  and  doing  so  without  a support  system.  You  see, 
I’m  an  “onliest”  - so  there  was  no  team  of  siblings  to  share  the  load  and  no  family  nearby  to  help.  I watched 
the  strong  in  my  life  become  the  weak,  and  it  demanded  something  else  of  me. 

In  today’s  culture,  it’s  very  popular  for  leadership  to  be  depicted  as  ruthless  - you’re  fired!  Or  totally  in  con- 
trol - (pick  any  political  figure),  or  separate  from  life’s  trials  - (pick  any  celebrity  who  is  silly  enough  to  think 
money  and  fame  builds  walls  from  life’s  challenges.)  As  we  begin  a new  year,  I would  ask  you  to  really  think 
about  what  leadership  means  in  your  company.  Are  you  ever  vulnerable  with  your  team,  or  do  you  insist  on  try- 
ing to  keep  up  a facade  of  all-knowing,  strength,  the  total  source  of  power,  untouchable  by  life’s  realities?  I 
would  suggest  if  that  is  your  style,  or  you  belief  that  you  need  to  try  to  emulate  that  style,  that  you  might  want 
to  reconsider.  You  just  may  be  short-changing  your  team  from  a growth  opportunity. 

Just  like  parents  aren’t  supposed  to  get  sick,  we’ve  built  a culture  that  suggests  that  to  lead  is  not  to  seek 
answers  from  others.  To  lead  is  not  to  be  vulnerable.  To  lead  is  not  to  lead  with  a group  supporting  you  - know- 
ing your  weaknesses  as  well  as  your  strengths. 

Last  year,  I had  one  of  the  toughest  years  of  my  life.  My  very  foundation  was  shaken  multiple  times  by  loss- 
es too  great  in  number  and  too  concentrated  in  a very  short  period  of  time.  I share  this  with  you  not  to  receive 
expressions  of  sympathy  but  to  communicate  what  happens  to  those  around  the  leader  during  a time  like  this. 
They  don’t  know  how  to  respond.  You’re  who  they  normally  follow  and  support.  Now,  you’re  vulnerable.  Your 
may  be  absent  at  unexpected  times.  You  may  need  human  interaction  in  a way  that  they  have  never  experienced 
with  you  before.  You  may  respond  in  ways  that  they  don’t  expect.  You’re  the  person  who  has  always  been  there 
for  them,  and  now,  the  roles  are  reversed.  Not  everyone  is  comfortable. 

To  lead  is  to  allow  those  around  you  to  have  different  types  of  experiences  and  to  help  them  through  them  - 
yes,  even  when  you  are  the  vulnerable  one  who  needs  their  support  and  help  in  a different  way.  It  allows  your 
team  to  experience  you  as  a human  being;  one  whom  life  will  touch  with  just  as  many  agonies  as  themselves.  It 
requires  them  to  step  up  to  the  plate,  to  step  into  voids  that  they  didn’t  know  they  would  have  to  fill,  and  to  find 
something  in  themselves  that  provides  a growth  experience  - in  many  cases  both  personally  and  professionally. 
It  solidifies  the  team  in  a way  that  you  could  never  do  if  you  tried  to  create  a scenario  to  accomplish  this  growth. 

Leading  is  finding  opportunities  for  your  team  even  in  the  moments  of  your  greatest  adversities.  As  you  enter 
another  year,  remember  that  you  don’t  have  to  know  it  all  or  do  it  all.  You  have  to  be  more  than  you  have  to  do 
- and  being  includes  all  the  aspects  of  human  experience.  It’s  not  a long  list  of  activities  that  will  see  you  to  lead- 
ership; it’s  who  you  are  in  those  moments  of  leadership. 

Just  when  you  think  it’s  not  meant  to  be  this  way,  just  maybe  it  is. 

Cynthia  Mills,  CAE 
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FASTER. 

Grinds  stumps  significantly  faster  than  iha  competition.  52-inch  cutting  arc.  Unique  hexagon  shaped 
cutter  wheel.  Six  multi -tipped  cutting  tools  fastened  with  One  boh  each. 

QUICKER. 

Gels  to  the  stump  quicker  Travel  speed  up  to  3.2  m.p.h  Chip  retention  space  up  to  eight  cubic  feet 


EASIER, 

With  Morbark  stump  grinders,  its  just  easier.  Stationary  engine  design  to  minimize  rollovers  and  oil 
starvation.  Hydraulic  equalization  valves  and  articulating  front  axle.  Operator's  control  slation,  with 
well  spaced  fevers,  located  for  maximum  visibility.  Outer  duals  removed  without  loots.  Optional 


wireless  end  wired  remote  controls  and  hydraulic  backfill  blade. 

BGG-831-0Q42  * 909-366-2381  * www.morbark.com  4 inquire0morbark.com 


Problem:  Your  stump  grinder  is  costing 
i-.&.l.u.t.i.o-.n.i-  you  valuable  time  and  money. 
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grinders  are  fast  and  user-friendly. 

Now  the  eelutbn  to  your  brush  chipping  needs  la  also  the  solution  to  your  stump  grinding  opportunities. 
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TCIA  Launches  Industry's  First  Safety  Certification  Program 
Future  Nursery:  Cultivars  - Past,  Present  and  Future 

By  Rod  Whitlow 


Pruning  Ornamental  Trees 

By  Cass  Turnbull 


Before  You  Purchase  a Chipper ... 

By  Richard  Howland 


Future  Nursery 


By  Cynthia  Mills 

How  will  you  define  leadership  in  the  new  year?  Find  opportunities  for  your 
team  - you  don’t  have  to  know  it  all  or  do  it  all. 


Conferences  and  Meetings 

Deadlines  are  approaching  for  the  premier  business  management 
conference  for  the  industry. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 
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Highly  versatile  Prime  Mover  accepts  both  Forestry  Mower  and  Stump  Cutter 
Fully  enclosed  heated  & air  conditioned  cab  (only  in  its  class) 

Ground  pressure  as  low  as  4.9  PSI 
Load  sense  auxiliary  hydraulics 
Optional  hydraulic  winch 
1 30  HP  diesel  engine 


RAYCO 


Call  for  a Free  Demo  Today.. 

800.392.2686 


Ray co... Setting  the  Industry  Standard 
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Important  regional  and  national  meetings  and  activities 


Safety 

By  David  Hawkins 

The  next  time  you  get  on  an  orchard  ladder  remember 
the  arborist  who  took  a header  off  of  his. 


Letters  to  the  Editor 

Candid  comments  from  our  readers 


Trucks  & Equipment 

Five  steps  toward  a preventative  maintenance  program  for  your  fleet. 


Washington  in  Review 

By  Peter  Gerstenberger 

Tree  care  industry  needs  new  rules  for  crane  use. 


Classified  Advertising 

Your  source  for  jobs,  equipment  and  supplies. 


TCIA  Online 

By  Kay  Harrison 

The  ultimate  consumer  resource  center  is  just  a quick  click  from  home. 


TCIA  Reporter 


Advertiser  Listing 


From  the  Field 

By  Bruce  Colman 

How  death  anxiety  affects  pest-control  perceptions. 
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SKERRILLtree 

SUPPLY  COMPANY 


Please  circle  38  on  Reader  Service  Card 


HERRILLtree.  Spray  Rigs 

Customized  design  for  your  tree,  shrub  and  lawn  operation 
Exceptional  dependability 
No-hassle  parts  and  accessories  access 
Expert  assistance  on  rig  specifications 
Wide  range  of  options  for  pumps,  engines,  hoses  and  reels 
Non-corrosive  aluminum  frame 
Lightweight  for  reduced  vehicle  requirement 
Self-contained  and  compact 
Maintenance-free  high  pressure  agitation 
Best  value  for  your  investment 


Contact  us  today  to  design  your  rig! 


SlERRlLLtree.com 


CALL  DUR  EXPERT  DIRECTLY 

336-908-0887 
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TCIA  is  proud  to  announce 
the  launch  of  the  industry's 
first  safety  certification 
program  - The  Certified 
Treecare  Safety 
Professional  ( CTSP ). 


There  is  no  personal  visit  or  phone 
call  worse  than  having  to  tell  a 
spouse,  child,  or  parent  that  their 
loved  one  is  not  coming  home  that  day. 

The  tree  care  industry  is  ranked  among 
the  most  dangerous  professions  in  the  U.S., 
close  behind  logging  and  commercial  fish- 
ing. We  are  also  one  of  the  top  five 
industries  that  OSHA  targeted  in  their 
strategic  plan  because  of  our  poor  safety 
record.  Rolled  into  this  is  the  complicating 
factor  of  landscapers  doing  tree  work  with- 
out appropriate  training. 

The  tree  care  industry  has  participated  in 
standards  development  for  years  - both 
voluntary  and  through  government  regula- 
tion - to  identify  hazards  and  improve 
safety.  This  is  commendable. 

TCIA,  and  previously  NAA,  worked  to 
develop  tools  to  help  companies  with  safe- 
ty training  - videos,  Tailgate  Safety 
programs,  Pocket  Guides,  and  the  Model 
Company  Safety  Program.  We  have  held 
seminars,  workshops,  conferences  and 
committee  meetings  to  share  knowledge 
about  safety  developments  and  encourage 
arborists  to  embrace  best  practices.  This, 
too,  is  commendable. 

What  we  haven’t  done  is  make  a signifi- 
cant difference  in  the  overall  industry’s 
accident  rates.  They’re  unacceptably  high. 
This  collective  experience  of  the  tree  care 
industry  reduces  our  credibility  with  the 


outside  world  and  profoundly  impacts 
insurance  rates  and  other  costs  of  doing 
business. 

When  TCIA  announced  our  intent  to 
Transform  the  Industry  over  a decade,  we 
committed  ourselves  to  five  outcomes  that 
include:  “Safety  will  have  measurably 
improved.  Accident  rates  will  have  low- 
ered.” 

Part  of  the  Transformation  of  the 
Industry  was  the  launch  of  Accreditation,  a 
program  to  assist  companies  to  implement 
best  business  practices  and  to  give  con- 
sumers a way  to  identify  qualified  tree  care 
companies.  Our  experiences  in  the  field 
during  the  implementation  of  this  program 


clearly  pointed  us  to  the  solution  for  how  to 
accomplish  this  second  and  noble  outcome 
- to  save  lives  - by  establishing  a program 
that  will  train  companies  on  how  to  estab- 
lish a safety  culture. 

What  we  know  is  that  we  cannot  keep 
doing  what  we  have  been  doing,  or  the 
industry  will  not  improve  its  record.  We 
know  that  providing  tools  is  not  enough. 
We  also  know  that  companies  that  do  not 
have  the  resources  to  hire  a person  specifi- 
cally devoted  to  this  activity  must  have  an 
alternative  that  will  provide  this  leadership 
for  their  team.  The  Certified  TreeCare 
Safety  Professional  (CTSP)  program  has 
been  developed  with  the  majority  of  TCIA 
member  companies’  needs  in  mind. 

Providing  direction  on  the  use  of  tools, 
training  safety  leaders  in  every  company, 
developing  a coaching  style  within  the 
employee  team  and  establishing  a culture 
of  safety  can  lower  companies’  experi- 
ences of  accidents.  This  requires 
management’s  commitment  and  buy-in  to 
the  investment  in  a safety  culture. 

With  that  in  mind,  TCIA  put  together  a 
task  force  that  is  to  be  commended  for  their 
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we  are  Not  lust  Talking  - We  are  Doing! 


And  so  you  may  ask  - “ Why  do  we  need  another  cer- 
tification program ?”  Because  responsible  industries 
have  certification  programs  specifically  for  safety. 


By  Cynthia  Mills 

Earlier  this  year,  we  promised  you 
that  we  would  be  reporting  signifi- 
cant movement  forward  for  the  tree 
care  industry  in  2005.  This  issue  of  the 
Reporter  includes  the  interim  State  of  the 
Association  message  given  at  the  record- 
breaking  TCI  EXPO  in  Columbus,  Ohio. 
We  are  making  great  strides  in  the 
Accreditation  program,  with  more  than  800 
companies  now  expressing  an  interest  in 
becoming  accredited;  that’s  over  50  percent 
of  the  U.S.  tree  care  company  members 
expressing  an  interest  in  working  toward 
having  best  business  practices  in  place. 

An  unanticipated  benefit  to  the  intense 
working  relationship  TCIA  is  developing 
with  its  members  around  the  country  as 
they  go  through  Accreditation  is  speedy 
identification  of  the  gaps  that  exist  in  pro- 
grams and  services  to  help  tree  care 
companies  run  better  businesses.  We 
pledged  to  the  membership  when  we 
launched  the  Transformation  of  the 
Industry  that  we  were  going  to  partner  with 
them  and  government  to  lower  the  accident 
and  fatality  rate.  Being  in  close  proximity 
to  our  members  in  Accreditation  consult- 
ing and  site  visits  provided  us  with  the 
opportunity  to  see  what  was  happening 
more  readily  with  regard  to  safety  practices 
in  the  industry. 

Before  we  started  our  Accreditation  pro- 
gram, we  learned  that  all  of  the  business 
management  guides  and  conferences,  while 
great,  did  not  show  members  how  to  imple- 
ment best  practices  in  a systematic  way. 


Thus,  Accreditation  was  bom.  We  have  the 
same  problem  with  safety.  We’ve  put  out 
the  Model  Company  Safety  Program, 
pocket  guides,  the  TreeWorker,  and  videos; 
and  held  workshops  and  conferences  on 
topics  with  safety  information;  and  had 
committees  - but  the  bottom  line  is  that 
most  tree  care  companies  don’t  have  one  or 
more  people  solely  dedicated  to  this  and 
there  is  no  system  to  help  with  the  “how”? 
We’ve  learned  that  there  is  no  video  in  the 
whole  wide  world  that  is  going  to  establish 
a culture  of  safety  in  a company. 

We  are  now  going  to  help  you  to  devel- 
op a culture  of  safety  by  providing  you 
with  the  steps  and  the  opportunity  to  train 
your  team  on  just  that  - through  the 
Certified  TreeCare  Safety  Professional 
(CTSP)  program. 

And,  so,  you  may  ask  - “Why  do  we 
need  another  certification  program?” 
Because  responsible  industries  have  certi- 
fication programs  specifically  for  safety. 
The  tree  care  industry  does  not.  There  is  a 
nationwide,  generic  Certified  Safety 
Professional  (CSP)  program  - and  that’s 
great,  but  it  doesn’t  deal  with  the  specifics 
of  the  tree  care  industry,  so  it’s  not  com- 
plete or  applicable  for  us.  Logging 
(Maine),  constmction,  the  utility  industry  - 
they  all  have  safety  certification  programs 
of  some  sort. 


We  have  lagged  far  behind,  and  we  owe 
it  to  ourselves  to  step  up  to  the  plate.  We 
have  a proven  need,  and  we  need  a pro- 
gram designed  just  for  our  industry  that 
helps  us  to  address  our  specific  problems, 
that  has  the  credibility  of  third  party  devel- 
opment from  your  trade  association  - the 
only  association  that  works  to  advance 
commercial  tree  care  companies. 

We  know  establishing  a safe  work  envi- 
ronment is  morally  the  right  thing  to  do. 
We  also  know  that  as  a best  business  prac- 
tice, safety  is  essential.  We  cannot  deny 
that  an  investment  in  safety  is  good  busi- 
ness - from  employee  morale  to  employee 
recruitment  to  insurance  costs  to  company 
reputation. 

Now,  we  will  have  the  pride  of  the 
arborist  professional  who  is  leading  a safe- 
ty culture  in  each  tree  care  company  as  a 
Certified  TreeCare  Safety  Professional, 
and  the  peace  of  mind  of  an  owner  that 
someone  has  been  trained  on  how  to  estab- 
lish and  preserve  a culture  of  safety  every 
business  day. 

Stay  tuned  for  the  official  launch  of  the 
new  program  in  just  a matter  of  weeks.  You, 
too,  may  be  a CTSP  before  the  end  of  2006! 

Cynthia  Mills  is  president  and  CEO  of  the 
Tree  Care  Industry  Association. 


work  this  year  to  develop  the  industry’s 
first  safety  certification  - the  CTSP. 

They  met  multiple  times  throughout  the 
year  with  Bob  Rouse,  director  of 
Accreditation;  Peter  Gerstenberger,  vice 
president  of  safety,  compliance  and  stan- 
dards; and  Cynthia  Mills,  president  and 
CEO,  to  build  this  new  program. 

Our  deepest  gratitude  goes  to  these  indi- 


viduals for  their  commitment  to  reduce 
accidents  and  fatalities: 

► Steve  Chisholm,  TCIA  Safety 
Committee  chair,  Aspen  Tree  Expert 
Company 

► Paul  Cyr,  U.S.  Department  of  Labor, 
OSHA  (retired) 

► Dr.  John  Ball,  South  Dakota  State 
University 

► Keith  Sheriff,  director  - safety,  educa- 
TREE  CARE  INDUSTRY  - JANUARY  2006 


tion  & training,  Wright  Tree  Service 

► Lyle  Feilmeier,  manager,  Collier 
Arbor  Care 

► Erich  Schneider,  president,  Schneider 

Tree  Service 

The  CTSP  program’s  concept  will  be 
officially  presented  at  the  TCIA  Winter 
Management  Conference.  A full  program  of 
assessment,  workshops  and  examinations 
will  be  phased  into  place  throughout  2006. 
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What  we  haven ’t  done  is  make  a significant  difference 
in  the  overall  industry's  accident  rates.  They're  unac- 
ceptably high.  This  collective  experience  of  the  tree 
care  industry  reduces  our  credibility  with  the  outside 
world  and  profoundly  impacts  insurance  rates  and 
other  costs  of  doing  business. 


CTSP  Council 

Similar  to  the  Accreditation  Council 
which  monitors  the  TCIA  company  cre- 
dentialing  program,  TCIA  is  establishing 
the  Certified  TreeCare  Safety  Professional 


(CTSP)  Council.  TCIA  expects  to  have 
both  external  and  internal  expertise  on  this 
Council  for  credibility  and  breadth  of 
knowledge  so  this  credential  has  validity 
for  the  profession  as  well  as  for  the  gov- 
ernment and  public. 


Therefore,  the  Board  of  Directors  has 
approved  the  following  representation  on 
this  Council: 

Seat  1:  OSHA 

Seat  2:  DOT/FMCSA 

Seat  3:  National  Safety  Council 

Seat  4:  Independent  Safety  Consultant 

Seat  5:  One  large  tree  care  company 

member  (as  defined  by  the  gross  tree 

care  revenue  dues  structure) 

Seat  6:  One  medium-sized  tree  care 
company  member  (as  defined  by  the 
gross  tree  care  revenue  dues  structure) 
Seat  7:  One  small  tree  care  company 
member  (as  defined  by  the  gross  tree 
care  revenue  dues  structure) 

CTSP  Advisor:  Independent  Academic 
advisor 

The  Board  retains  the  right  to  make 


STACK  UP  PROFITS ! 

Cut  production  time — and  watch  your  profits  stack  up! 


Quiet,  easy^  starting  IS  HP  Honda  GX  OHV  engine 
28  tons  of  splitting  lores 
8 second  cycle  time 


Back  saving  hydraulic  log -lift 
handles  up  to  500  tbs. 


4 and  6-wey  wedges 
boost  production 

Built  in  USA 


PROCESSING  EQUIPMENT 


800-340-4386 

www.timberwolfcorp.com 


f Wfi  llaMl  Jtr.'.nsM  hyiyt\..  W:  fcy  .'.ft 


Please  circle  43  on  Reader  Service  Card 
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TCI  A expands  safety  focus  with  new  task  forces 
to  help  fulfill  Transformation  of  the  Industry 


TCIA  has  decided  to  expand  its 
work  on  safety  initiatives  in  con- 
junction with  the  development  of 
the  Certified  TreeCare  Safety  Professional 
(CTSP)  program.  TCIA  has  long  been 
known  as  the  place  to  turn  to  for  its  wide 
array  of  safety  products,  workshops,  semi- 
nars, and  conference  content  over  the 
years.  However,  with  the  development  of  a 
safety  certification  program,  there  will 
need  to  be  an  ongoing  and  more  regular 
reassessment  of  existing  tools  and  the 
development  of  new  tools  to  support 
CTSPs  across  the  nation. 


EHAP  Review:  The  focus  of  this  task 
force  will  be  to  provide  a final  review  of 
the  revision  to  this  popular  and  renowned 
program,  which  2300  arborists  attended  in 
the  last  year. 


Crane  Best  Management 
Practices  Review:  The  focus 
of  this  task  force  will  be  to 
provide  a final  review  of  the 
draft  for  a new  best  practices 
guide  for  the  use  of  cranes  in 
the  industry. 


have  changed.  This  task  force  will  look  at 
the  CTSP  program,  the  existing  safety  pro- 
grams and  tools,  and  will  work  with  staff 
to  strategize  how  to  support  tree  care  com- 
pany owners  in  the  area  of  safety  for  the 
Hispanic  worker. 

Benchmarking  Safety: 

Part  of  knowing  whether  or 
not  we  have  improved  our 
accident  and  fatality  rate 
requires  tree  care  companies 
to  share  data  with  TCIA  and 
requires  TCIA  to  do 
an  effective  job  of  collecting 
the  data.  This  task  force  will 


In  addition,  TCIA  wants  to  be  able  to 
respond  to  the  changing  safety  needs  of  the 
industry  by  quickly  assembling  experts  in 
particular  areas  of  safety  to  focus  in  on  a 
project  or  program,  complete  it,  and  get  it 
released  to  the  industry  as 
quickly  as  possible.  TCIA 
will  also  be  outsourcing 
some  of  the  content  develop- 
ment; partnering  with  both 
commercial  and  volunteer 
resources.  This  manner  of 
working  will  replace  the  for- 
mer Safety  Committee  and 
will  provide  more  members 
with  many  more  opportunities  to  be 
involved,  as  much  of  the  work  can  be  done 
by  teleconference  and  digital  review, 
reducing  the  need  to  travel  to  be  involved 
in  enhancing  our  safety  initiatives. 

For  2006,  TCIA  is  looking  for  volun- 
teers for  the  following  Task  Forces: 


Tailgate  Safety:  The  focus 
of  this  task  force  will  be  to 
review  and  revise  existing  content,  to  pro- 
vide suggestions  for  new  sections  to  be 
developed  and  to  look  at  the  flow  of  the 
program  to  determine  if  it  can  be  improved 
for  use  on-site. 


TCI  EXPO  2006  Safety 

Track  With  the  launch  of 
CTSP,  TCIA  will  be  providing  a Safety 
Track  at  EXPO.  This  Task  Force  will  work 
with  the  staff  to  design  content  which 
should  be  covered  for  EXPO  attendees. 

Hispanic  Worker:  With  the  continuing 
increase  of  our  Hispanic  work  force,  TCIA 
recognizes  that  the  needs  of  employers 


be  convened  every  three  to  five  years  to 
review  our  surveys,  progress,  collection 
methods,  and  any  changes  in  government 
access  to  data.  The  next  task  force  on  this 
topic  will  convene  in  2008. 


with  the  CTSP  program. 

TCIA  members  who  are  interested  in 
participating  in  these  task  forces  should 
contact  Peter  Gerstenberger,  senior  advi- 
sor to  the  president  for  safety,  standards 
and  compliance  (peter @treecareindus- 
try.org).  The  number  of  positions 
for  each  task  force  may  be  limited  for 
effectiveness. 


resources.  This  manner  of 


Model  Company  Safety 

Program  This  task  force 
will  do  the  final  review  of 
the  program,  which  was 
conducted  in  2005. 


Research  & Development:  This  Task 
Force  will  look  at  the  totality  of  safety 
projects,  programs,  and  initiatives  with 
staff  and  will  help  identify  the  next  areas  of 
TCIA’s  focus  on  safety  initiatives.  Staff 
will  coordinate  these  recommendations 


CTSP  Council 


adjustments  based  on  the  availability  of 
parties  identified  to  serve. 

TCIA  will  begin  appointing  these  posi- 
tions this  month.  Interested  parties  should 


contact  Cynthia  Mills  at  mills  @treecarein- 
dustry.org. 

Stay  tuned  for  the  first  announcement  of 
Step  1 to  earn  your  safety  certification 
from  your  company’s  trade  association  - 
the  Tree  Care  Industry  Association. 

Every  tree  care  company  should  have 


CTSPs  on  their  team  and  commit  to  estab- 
lishing a safety  culture.  We  know  you’re 
ready  to  Transform  the  Industry  by  part- 
nering with  TCIA  to  save  lives  so  everyone 
goes  home  every  night. 

We’re  looking  forward  to  congratulating 
your  company  as  one  of  the  first  to  have  a 
CTSP  on  your  team!  ^ 
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Limited  Availability 

Reservations  Today! 


"The  WMC  is  not  to  be 
missed.  It  offers  the  chance 
to  understand  the  issues  fac- 
ing our  industry.  Every  detail 
was  first  rate.  A truly  reward- 
ing and  beneficial 
conference." 

Thomas  J.  Duffy  | Sherrill  Arborist 

Supply 


In  addition  to  good  business,  WMC  will  be  good  fun. 


jan.  13  is  WMC  Early 
Bird  Registration 
Deadline 

The  Winter  Management 
Conference  early  bird  deadline  is 
January  B. 

Members  who  register  early  save 
$60  on  the  cost  of  the  full  conference; 
$50  on  education  sessions  registration. 

Register  online  at  www.treecarein- 
dustry.org/public/meetings_winter_ma 
nagement_conference.htm 


T CIA’s  Winter  Management 
Conference  in  St.  Kitts  is  right 
around  the  corner!  If  you  haven’t 
already  done  so,  please  make  your  reser- 
vations for  your  hotel  and  airfare.  We 
know  from  contacting  the  hotel  and  mak- 
ing arrangements  for  travel  that  the 
rooms  and  available  flights  are  filling  up 
quickly. 

We  have  made  many  enhancements  and 
upgrades  to  the  Winter  Management 
Conference,  so  don’t  miss  your  opportuni- 
ty to  attend.  Some  of  the  enhancements 
include: 

► Excellent  Selection  of  Business 
Seminars  - TCIA  has  carefully  selected 
speakers  who  will  deliver  relevant  content 
and  help  your  company  move  to  the  next 
level. 

► All  Inclusive  Social  Networking 
Events  - To  help  simplify  things  and  min- 
imize some  of  your  costs  incurred  at 
WMC,  TCIA  has  included  complimentary 
beverages  and  food  in  many  of  the  social 
and  networking  events. 

► Unveiling  of  TCIA’s  new  Safety 
Initiative  - Learn  first  hand  how  this  new 

"If  I could  only  attend  one 
conference  a year,  it  would 
be  the  WMC.  Every  year  I 
come  home  with  some  tidbit 
that  is  worth  thousands 
(sometimes  tens  of  thou- 
sands) of  dollars  in  added 
revenue  to  my  business." 

Paul  Markworth  | Wachtel  Tree 
Science  and  Service,  Inc. 


Make  Your 


In  addition  to  business  training  and  networking,  a good 
winter  conference  is  also  about  location,  location,  loca- 
tion. 

"We  have  been  attending 
WMC  for  over  15  years.  We 
return  from  the  meeting  with 
added  knowledge  and  prac- 
tical information.  We  have 
made  some  wonderful 
friends  over  the  years ..." 

Jeanne  Houser,  GM  | McFarland 
Landscape  Services,  Inc. 

safety  program  will  benefit  your  company 
and  transform  the  industry. 

► New  Child  Registration  - When 
you’re  not  in  sessions,  take  advantage  of 
the  resort  location  and  spend  quality  time 
with  your  family.  The  child  registration 
includes  daily  supervised  “children’s  only” 
breakfasts  and  a ticket  to  the  closing 
Kittitian  Masquerade  Party.  Other  chil- 
dren’s programs  are  available  directly 
through  the  hotel. 

To  learn  more  about  the  educational  ses- 
sions, networking  opportunities,  optional 
tours,  and  the  island  of  St.  Kitts,  visit 
www.treecareindustry.org.  To  reserve  your 
hotel  accommodations  today,  call  1-800- 
223-6388.  See  you  on  the  sunny  beaches  of 
St.  Kitts!  4 
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Is  Your  Insurance  Carrier’s  Knowledge 
of  Your  Business  Here? 


From  coverages  such  as  pesticide  and  herbicide  application  to  workmanship  errors,  our  experience  and  knowledge 
of  the  arborist  industry  enables  us  to  offer  you  the  tailored,  comprehensive  coverage  you  need.  To  find  out  more, 
contact  your  local  Hartford  Agent  or  visit  mb.thehartford.com/treecare. 


VOICE  OF  TREE  CARE 


The 

Hartford 


©2005  The  Hartford  Financial  Services  Group,  Inc. 
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Cutting  Edge  - News 


Amstutz  named 
ArborSystems  rep 

Dale  Amstutz  has  joined  ArborSystems 
as  manufacturer  representative  for  Texas, 
Louisiana, 

Arkansas,  and 
Oklahoma. 

Amstutz  provides 
distributor  recruit- 
ment, training  and 
sales  support.  He 
is  also  working 
with  university 
extension  depart- 
ments on  research 
and  testing  of 
ArborSystems  Wedgle  Direct-Inject  tree 
injection  unit  and  chemicals.  For  more  than 
20  years  Amstutz  owned  and  managed 
Northern  Lawns,  which  booked  more  30 
percent  of  its  annual  revenue  from  tree  care 
services.  Contact  Amstutz  via  email: 
Dale@ArborSystems.com. 

Bartlett  Training  Workshop 
at  National  Arboretum 

Continuing  a tradition  of  volunteer 
service  at  U.S.  National  Arboretum, 
Bartlett’s  Mid- Atlantic  Division  used  its 
annual  training  and  skills  workshop  as  an 
opportunity  to  help  preserve  some  of  the 
site’s  mature  maples,  conifers  and  oaks. 
The  workshop  enabled  Bartlett  employees 
to  hone  their  pruning  skills  following  the 
latest  ANSI  A300  Tree  Care  Standards 
while  also  applying  new  techniques  like 
the  use  of  the  Cambium  Saver. 

Some  of  the  projects  included  pruning  a 
group  of  oaks  and  sweet  gums  near  the 
Arboretum’ s Azalea  Collection,  as  well  as 
Japanese  maple,  dogwood,  crape  myrtle, 
birch  and  redwood  trees  located  in  the 
Conifer  Collection.  In  total,  employees 
completed  services  valued  at  nearly 
$20,000  to  help  enhance  and  preserve  the 
Arboretum’ s beauty. 
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“Training  is  key  to  employee  career 
development  and  the  volunteer  service  at 
the  National  Arboretum  enabled  us  to  fur- 
ther that  development  while  supporting  a 
worthwhile  cause,”  said  Peter  Becker, 
vice  president  and  Mid- Atlantic  Division 
Manager  for  Bartlett. “That  means  a lot  to 
both  our  company  and  the  local  community.” 


Changes  at  Bayer 

John  (J.T.)  Turner  recently  returned  to 
field  sales  as  a lawn  and  landscape  sales 
representative  for  Bayer  Environmental 
Science,  covering  Illinois,  Indiana, 
Wisconsin  and  Kentucky.  Previously,  he 
was  formulator  account  manager  for 
Bayer.  From  1997  to  2002,  Turner  was  a 
turf,  pest  control  and  formulator  sales  rep- 
resentative for 
Bayer  Garden  and 
Professional  Care, 
covering  the 
northern  Midwest. 

He  also  covered 
the  Midwest  as  a 
manufacturer’ s 
sales  representa- 
tive from  1980 
through  1997,  John(j1)Turner 
working  for 

TUCO,  Nor-Am  and  AgrEvo.  He  began 
his  sales  career  with  TUCO,  part  of  the 
Upjohn  Company,  in  1980. 

Jason  Kuhlemeier  recently  joined  the 
marketing  team  for  Bayer  Environmental 
Science  in  Research  Triangle  Park,  N.C., 
as  a marketing  specialist.  He  will  coordi- 
nate regional  and  field  sales 
communications,  assist  in  programs  man- 
agement and  work  with  the  marketing  team 
to  facilitate  strategic  planning  and  execu- 
tion. Most  recently,  Kuhlemeier  was  a golf 
field  sales  rep  for  Bayer,  covering  southern 
California,  Arizona,  New  Mexico  and  Las 
Vegas.  Before  that,  he  worked  for  Aventis 
as  a crop  sales  representative  in  Iowa  for 
three  years.  He  also  covered  Iowa  as  a sales 
rep  for  Rhone  Poulenc  for  two  years. 
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Davey's  Soderstrom 
Honored 

The  Pacific  Northwest  Chapter  of  the 
ISA  presented  the  Utility  Arborist  award  to 
Rod  Soderstrom, 
vice  president  and 
general  manager 
of  Davey  Tree 
Services,  a divi- 
sion of  the  Davey 
Tree  Expert  Co. 

The  award,  pre- 
sented at  the 
chapter’ s annual 
meeting  in 

Victoria,  B.C., 

was  in  recognition 
of  Soderstrom’ s more  than  35  years  of 
service  to  the  industry.  He  joined  Davey  in 
1986  when  Davey  Tree  acquired  his  organ- 
ization, High  Tree  Services  Ltd. 
Soderstrom  founded  High  Tree  in  1969. 


Teupen  sells  first  100FT  lift 

Teupen  America  recently  sold  the  first 
100-foot  spider  lift  in  the  America  tree  care 
industry  to  Keene  Tree  Service  in  Keene, 
N.H.  Keene  Tree  Service  has  been  a TCIA 
member  since  1974.  Recognizing  the  need 
for  safer  and  faster  methods  to  perform  tree 
work,  Keene  Tree  Service  owner  Winn 
Johnson  felt  this  model  was  the  best  all 
around  choice.  “I  had  a 75-footer  and  sold 
it  to  buy  this,”  said  Keene  Tree  owner 
Winn  Johnson.  “The  75-footer  was  a nice 
little  lift,  but  it  didn’t  have  the  side-reach  I 
wanted.”  The  side  reach  was  about  35  feet 
he  said.  The  Leo  30T  has  100  feet  vertical 
reach  with  52  feet  side  reach.  The  unit  is  62 
inches  wide,  78  inches  high,  23  feet  and  6 
inches  long  and  weighs  9,240  pounds. 
Equipped  with  rubber  tracks,  the  Teupen 
HyLIFT  Leo  30T  self  loads/unloads  off  a 
truck,  giving  it  the  ability  to  work  on  or  off 
a 19,500  GVW  chassis.  It  can  also  be  towed 
on  a skid  steer-style  trailer  with  a 3/4  ton 
pickup  truck. 


Dale  Amstutz 


GO  ANYWHERE,  \ 
WORK  ANYWHERE, 
REACH  ANYWHERE  > 
FROM  4070165' 


Every  Once  In  A 
While  A New  Tool 
Comes  Along 
That  Changes  Everything 

Ingenious  truck  mount/self  propelled  spider  lifts, are 
redefining  versatility  and  efficiency,  by  replacing  both 
the  bucket  and  the  climbing  gear  with  one  unit. 

HIGH  PERFORMANCE  LIFTS  FOR  YOUR 
HIGH  PERFOMANCE  TREE  SERVICE 


Better  efficiency = Better  profits 

,.®®®® 

=®®®® 


See  us  at  New  England  Grows  in  the  new  Boston 
Convention  & Exhibition  Center,  Jan  31-Feb  2,2006 


Ditch  the  bucket  and  climbing  gear,  replace  it  with  one  smart  lift. 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 

Teupen  hyLIFT,  the  most  popular  tree  industry  spider  lift  in  Europe,  now  available  in  America 
Note:  Spider  lifts  are  not  recommended  for  use  in  line  clearing  operations.  They  are  NOT  dielectrically  insulated 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 
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Cutting  Edge  - Products 


Sherrill  customizable  spray  rigs 


Sherrill  Tree  has  added  a full  line  of  customizable,  high  quality  spray  rigs  to  their  line 
of  arborist  products.  These  new  spray  rigs  range  from  50-300  gallon  skid,  trailer  and  com- 
mercial truck-mounted  units,  giving  tree  care  operators  and  lawn 
maintenance  professionals  their  choice  of  pump,  hose 
and  engine  sizes.  The  ability  to  customize  these 
units  will  also  allow  operators  to  match  their 
desired  unit  to  their  spraying  and/or  injecting 
needs.  All  of  the  Sherrill  spray  rigs  utilize  the  lat- 
est technology  in  high-pressure  jet  agitation,  where 
chemicals  are  mixed  without  the  use  of  leak  prone 
mechanical  agitation  parts  or  ineffective  bypass  technologies. 
Additionally,  this  technology  maximizes  both  incoming  and  outgoing  PSI  to  provide  a 
consistent  spray  rate  throughout  the  application  process.  The  entire  line  of  Sherrill  spray 
rigs  is  designed  specifically  for  the  professional  user,  offering  a self-contained  and  com- 
pact spraying  solution  for  today’s  applications.  Contact  Sherrill  Tree  at  1-800-525-8873, 
or  via  www.sherrilltree.com. 
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RedMax  rugged,  lightweight  commercial  trimmer 
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Crew  members  will  eagerly  volunteer  to  do  the  trimming  when  they  can  use  the 
new  RedMax  TR2300S  string  trimmer.  And  your  maintenance  department  will 
appreciate  the  new  trimmer’s  ruggedness  and  reliability.  The  9.5  pound  TR2300S  is 
equipped  with  RedMax’ s powerful,  21.7  cc,  pure  two-cycle  engine.  This  one 
horsepower  power  plant  has  fewer  moving  parts  than  a four-cycle  engine,  increas- 
ing  reliability  and  reducing  maintenance,  especially  valve  maintenance.  Power  is 
transmitted  through  RedMax’ s heavy  duty,  solid  steel  shaft  to  a PT104  Plus  head. 
This  four-inch  tap  & go  nylon  head  has  a metal  insert  to  extend  the  tap  knob’s  life. 
RedMax  is  so  confident  of  the  ruggedness  and  reliability  it  has  built  into  the  new 
TR2300S  trimmer  that  it  is  backing  it  with  the  company’s  two  year  commercial  war- 
ranty, as  well  as  a lifetime  warranty  on  the  ignition  coil.  Contact  RedMax,  Komatsu 
Zenoah  America  Inc.,  at  1-800-291-8251,  ext  214,  or  via  www.redmax.com. 
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Corona  Clipper's  new  professional  tree  pruners 

Corona  Clipper  has  expanded  its  product  lines  with  the  addition  of  several  new 
professional  tree  pruners  and  tree  care  accessories.  Leading  the  pack  of  new  tools 
is  the  Heavy-Duty  Arborist  Head  AC  9300,  crafted  out  of  high  strength  aluminum 
casting  for  rugged  tree  care  service  and  a slim  profile,  able  to  get  into  tight  spots. 
The  AC  9300  was  designed  for  reliability  and  efficiency.  High-grade  steel 
blades  make  cutting  limbs  up  to  114-inch  in  diameter  a breeze  and  the  light- 
weight (1  pound,  7 ounce)  yet  durable  head  helps  eliminate  fatigue.  The  AC 
9300  head  fits  Corona’s  FP  3000  series  of  fiberglass  poles  as  well  as  most 
competitors’  poles.  Corona’s  FP  3000  series  poles  are  lightweight  and 
durable,  made  of  hollow  core  fiberglass  and  available  in  8,  10,  12  and  14-foot 
lengths.  Other  new  products  include  the  14-foot  Compound  Action  Tree  Pruner  TP 
5850  with  its  high  strength  zinc  alloy  head,  allowing  for  maximum  strength  to  weight 
ratio,  boasting  a large,  114-inch  cutting  capacity  for  small  to  medium  sized  branches  easily; 
and  the  Compound  Action  Tree  Pruner  Head  AC  9000  with  a Teflon-coated  blade  for 
smooth  cutting  action,  and  with  an  adapter  to  fit  Corona’s  FP  3000  poles  and  most  com- 
petitors’ poles.  Contact  Corona  Clipper  1-800-847-7863  or  via  www.coronaclipper.com. 

Please  circle  192  on  Reader  Service  Card 


John  Deere  diesel  engines 

John  Deere  Power  Systems’  new 
PowerTech  Plus  diesel  engines  offer  a Tier 
3/Stage  III  A solution  that  boasts  best-in- 
class fuel  economy,  as  well  as 
unprecedented  power  and  performance. 
JDPS  now  offers  Tier  3/Stage  III  A 
engines  with 
improved  per- 
formance 
and  power 
density,  as 
well  as  a 
fuel 
economy 
that  is  1 to 
5 percent  better 
than  their  Tier  2/Stage  II  coun- 
terparts and  6 to  13  percent  better  than 
competitive  engines.  Emissions  regula- 
tions for  diesel  engines  in  the  off-highway 
market  for  the  130-560  kW  (175-750  hp) 
power  range  went  into  effect  in  January 
2006.  Even  though  JDPS  Tier  2/Stage  II 
PowerTech™  engines  offer  competitive 
fuel  economy,  John  Deere  reached  a new 
level  of  efficiency  with  its  Tier  3/Stage  III 
A engine  models.  For  example,  not  only 
does  the  9.0L  six-cylinder  diesel  engine 
offer  best-in-class  fuel  economy,  but  it 
also  has  increased  performance  and  power 
density,  higher  levels  of  power  bulge, 
increased  levels  of  peak  and  low-speed 
torque,  and  better  transient  response  time 
than  its  Tier  2/Stage  II  counterpart.  To 
achieve  most  of  these  improvements, 
JDPS  employed  three  key  technologies: 
cooled  exhaust  gas  recirculation,  the  vari- 
able geometry  turbocharger,  and  a 
state-of-the-art  electronic  control  unit.  The 
John  Deere  PowerTech  Plus  6.8L  engine 
consumes  10.2  percent  less  fuel  per  hour 
than  one  competitor  and  13.4  percent  less 
fuel  per  hour  than  another  competitor. 
Factory  observations  of  bare  engine  data  at 
full-load  rated  speed  revealed  that  the 
PowerTech  Plus  9.0L  consumes  6.5  per- 
cent less  fuel  per  hour  than  one  competitor 
and  7.1  percent  less  fuel  per  hour  than 
another  competitor.  And  the  savings  get 
even  better  at  partial  loads.  Contact 
JDPS  at  1-800-533-6446,  or  via 
www.JohnDeere.com/jdpower. 
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Vermeer  BC600XL  brush  chipper 


The  high-performance  Vermeer  BC600XL  disc- 
style  brush  chipper  from  Vermeer  Manufacturing 
Company  can  process  material  up  to  6 inches 
(15cm)  in  diameter.  The  chipper  is  powered  by 
a 27  hp  (20kw)  Kohler  Command  gas  engine,  which 
boasts  an  8 percent  increase  in  horsepower  over  its 
predecessor.  This  engine  delivers  essential  power  to 
the  24-inch  (61cm)  cutting  disc.  The  BC600XL  features  a 
64-inch  (163cm)  wide  feed  table  and  a 6-inch  by  6-inch  (15cm  x 
15cm)  infeed  opening.  This  chipper  features  the  latest  technological  advancement  to 
improve  operator  safety  — the  innovative  “Bottom  Feed  Stop  Bar”  system.  This 
patent-applied-for  system  is  located  to  enable  the  operator’s  legs  to  strike  the  bar  and 
shut  off  the  feed  either  intentionally  or  automatically  in  an  emergency  situation.  The 
new  Bottom  Feed  Stop  Bar  system  offers  two  sensitivity  settings  to  assist  in  difficult 
chipping  conditions.  Due  to  the  compact  size  of  the  BC600XL,  it  can  be  easily  moved 
within  restricted  spaces,  such  as  a parking  lot  or  yard  and  towed  by  a small  pickup 
truck  or  SUV.  The  chipper  also  features  a hydraulic  system  with  fewer  switches  and 
parts  allowing  for  easy  operation  and  decreased  service  costs.  This  hydraulic  system 
allows  the  feed  speed  to  be  adjusted  up  to  230  fpm  (70  m/min)  for  maximum  engine 
efficiency  and  reduced  stress.  The  discharge  chute  rotates  240  degrees  and  is  94  inch- 
es (239cm)  in  height.  The  BC600XL  is  ideal  for  those  looking  to  process  brush  or 
limbs.  Contact  Vermeer  at  1-888-VERMEER  or  via  www.vermeer.com. 


New  24- Strand  Arborist  Lines 


Lightweight,  fast  and 
neon  bright,  All  Gear’s 
new  neon  green,  yellow, 
blue  and  black  Prolite 
24™  and  neon  orange, 
yellow  and  black 
Securelite™  Arborist  Pro 
Lines  are  7/i6  inches  in 
diameter  and  consist  of  a 
24- strand  polyester  cover 
with  a premium  heavy 
load  bearing  core.  Both 
lines  have  6,300  pound 
average  break  strength  and 
are  available  in  120  foot, 
150  foot  and  600  foot 
lengths.  Special  lengths 
are  also  available 
upon  request.  Contact 
All  Gear  Inc.  at 
(847)  564-9016,  or  via 
www . allgearinc . com. 
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From  the  Field 


More  almanac  online! 


Events  & Seminars 


January  9-11,  2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 
ISA  Cert.  Arborist,  Util.  Spec.  Tree  Wkr,  Muni.exams 
DeVoss  Place,  Grand  Rapids,  Ml 
Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  11, 2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Porter  County  Gov't  Center,  Valparaiso,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 

(219)  406-0431 

January  11-13,  2006 

7th  Annual  CSRA  Ornamental  Tree  & Turf  Seminar 
Julian  Smith  Casino, 

Augusta,  GA 

Contact:  (706)  854-0926;  www.empiretree.com 

January  19,  2006 

Starting  a Model  Company  Safety  Program 
Tree  Care  Industry  Association 
MGIA  Winter  Education  Program 
Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

January  24,  2006 

Pest  Management  of  Ornamental  Landscape  Plants 
Rutgers  Office  of  Continuing  Professional  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

January  25-27,  2006 

Iowa  Nursery  & Landscape  Assoc.  Conv.  & Trade  Show 
Polk  County  Convention  Complex,  Des  Moines,  IA 
Contact:  (816)  233-1481;  info@iowanla.org 

January  26,  2006 

EHAP  - Electrical  Hazard  Awareness  Program 
TCIA's  recognized  training  program 
MGIA  Winter  Education  Program 
Location:  TBA 

Contact:  MGIA  (248)  646-4992 

January  26,  2006 

Northeastern  PA  Turf  Conference  and  Trade  Show 
The  Woodlands  Inn  & Resort,  Wilkes-Barre,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

January  27,  2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Lake  County  Gov't  Center,  Crown  Point,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 

(219)  406-0431 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


January  29-31,  2006 

41st  Annual  Shade  Tree  Symposium 

Penn- Del  Chapter  of  ISA 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E.  Wertz  (215)  795-0411;  www.penndelisa.org 

January  31- February  2, 2006 

New  England  Grows! 

Boston  Convention  & Exhibition  Ctr,  Boston  MA 
Contact:  MarySimard  (508)  653.3009; 
www.negrows.org 

February  7,  2006 

Solving  Plant  Problems  in  the  Landscape 
MGIA  - Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

February  7-9,  2006 

Pennsylvania  Landscape  & Nursery  Conference 
Penn  State  Conference  Ctr  Hotel,  State  College,  PA 
Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

February  11,  2006 

LIAA  34th  Annual  Tree  Conference  & Trade  Show 
Long  Island  Arboricultural  Association 
Farmingdale  State  University,  Farmingdale,  NY 
Contact:  (516)  454-6550;  www.liaatrees.org;  liaa- 
trees@aol.com 

February  12-16,  2006 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  12-17,  2006 

Municipal  Forester  Institute 

Lake  Arrowhead,  CA 

Contact:  Society  of  Municipal  Arborists, 

UrbanForestry@  prodigy.net;  www.urban-forestry.com 

February  20,  2006 

Hazard  Tree  Identification  class 

Rutgers  Office  of  Continuing  Professional  Education 

New  Brunswick,  NJ 

Contact:  www.cookce.rutgers.edu/courses 

February  20-23,  2006 

60th  Annual  Conference,  Midwestern  Chapter  ISA 
Ramkota  Hotel,  Bismarck,  North  Dakota 
Contact:  Jeff  Heintz,  (701)  222-6561; 
jheintz@  state.nd.us 

February  21-22,  2006 

ANSI  A- 300  Standards:  safety,  prun.,  fert.,  cabl./brac- 
ing,  lightning  protect.,  plant,  transplant,  construction 
Rutgers  Office  of  Cont.  Prof.  Ed., New  Brunswick,  NJ 
Contact:  (732)  932-9271;  www.cookce.rutgers.edu 


February  21-24,  2006 

2006  ASCA  Consulting  Academy 
Atlanta,  GA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

February  23,  2006 

Woody  Ornamental  Updates:  Review  '05/Anticipate  '06 
MGIA  - Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

February  23  & March  23,  2006 

Arborists:  Innovations,  Techniques  & Solutions 
Rutgers  Continuing  Prof.  Ed.,  New  Brunswick,  NJ 
Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

February  28- March  2,  2006 

Western  PA  Turf  Conference  and  Trade  Show 
Greater  Pittsburgh  ExpoMart,  Monroeville,  PA 
Contact:  ptcinfo@paturf.org;  www.paturf.org 

March  7,  2006 

38th  Annual  Professional  Plant,  Turf  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Assoc-L.l. 
Huntington  Town  House,  Huntington,  New  York 
Cont:  Pat  Voges  (631)  665-2250;  NSLGA2@optonline.net 

March  9,  2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  CtyExt.,  Lowell  Pub.  Library,  Lowell,  IN 
Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 
(219)  406-0431 

March  14- 16,  2006 

CARTS-Cert.  Pest.  Applicator  or  Regist.  Tech  training 
MGIA  - Oakland  CC,  Orchard  Ridge  Campus 
Farmington  Hills,  Ml 
Contact:  MGIA  at  (248)  646-4992 

March  17,  2006 

Urban  Tree  Care  Workshop 
Chesterton  Public  Library,  Chesterton,  IN 
Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 
(219)  406-0431 

March  30,  2006 

Garden  State  Tree  Conference,  NJ  AISA  Annual  Conf. 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.NJArboristslSA.com 

April  1-4,  2006 

ISA  Southern  Chapter  Annual  Conference  & Trade  Show 

The  Wynfrey  Hotel,  Birmingham,  AL 

Contact:  1-888-339-8733;  dcarter@isasouthern.org 

November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org  ^ 
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“Perfect  In  One  Pass”  ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 


Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 


STOP! 


* Colored  mulch  is  HOT) 


« Why  not  let  consumers  pay 
you  tor  every  load  of  chips 
you  generate? 


608-452-3651 


The  Rotochopper  CP-1 16  will  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 


It's  completely  mobile 
* Pulls  with  a pickup 


4 Loads  with  a skid  steer 


Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
well  prove  it! 


Please  circle  34  on  Reader  Service  Card 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
h ttp : //www , rotochopper.  com 
i n fo@  r o toe  h op  per.com 


The  author  has  been  testing  new 
cultivars  in  his  garden  for  years. 
Some  new  "rare  and  unusual"  good- 
ies have  just  arrived.  ON  THE  COVER: 
Popular  for  row  type  planting,  the 
'Aristocrat'  Pear  (Pyrus  calleryana) 
was  cloned  and  is  a vast  improve- 
ment over  the  once  popular  cultivar 
'Bradford'.  Unfortunately  it  can  still 
have  structural  failure,  especially  if 
thinned,  or  otherwise  improperly 
pruned.  All  photos  courtesy  of  Rod 


By  Rod  Whitlow 

It’s  a beautiful  Saturday  morning  and 
you  hop  in  your  hydrogen  powered 
personal  transporter  and  set  your  coor- 
dinates for  the  local  garden  center.  Upon 
arrival  you  make  your  way  past  nursery 
personnel  wearing  white  lab  coats  and 
enter  the  biotechnology  department.  You 
log  into  the  computer’s  tree  request  form 


and  check  the  appropriate  boxes  under  the 
species  and  characteristics  you  desire. 

Perhaps  you  desire  a specific  fall 
color,  a narrow  growth  habit,  spotted 
lavender  flowers,  water  tolerance,  or 
resistance  to  a particular  disease.  You 
click  enter,  inventory  is  checked,  select- 
ed and  before  you  know  it  you  are  on 
your  way  home  with  your  made-to-order 


clone  or  cultivar. 

While  this  may  seem  like  an  excerpt  from 
a science  fiction  novel  or  bring  to  mind 
Dolly,  the  cloned  sheep  - instead  think 
holly,  the  cloned  tree.  In  fact  plant  cloning 
has  been  happening  for  thousands  of  years, 
and  has  developed  along  with  other  forms 
of  technology  - to  the  degree  that  the  afore- 
mentioned scenario  may  not  be  that  far  off. 
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The  first  incidence  of  human-assisted 
cloning  was  probably  a result  of  survival. 
Perhaps  a crude  lean-to  shelter  was  con- 
structed out  of  branches  taken  from  a 
thicket  and  simply  stuck  in  the  ground  for 
support.  Time  passes  and  the  branches  root 
in  the  soft  wet  soil,  leaves  emerge  and  per- 
haps it  flowers  and  fruits  - to  the 
amazement  of  the  inhabitants.  This  lesson 
may  have  contributed  to  early  farming 
techniques. 

As  early  man  progressed,  at  some  point 
he  realized  that  this  type  of  propagation 
reproduced  an  exact  duplicate.  This  is  why 
Grandma  is  known  for  her  green  thumb 
and  famous  in  the  family  for  producing  and 
lovingly  handing  out  those  geranium 
plants,  taken  from  cuttings  from  her  garden 
each  year. 

Today,  we  know  that  genetic  inheritance 
is  passed  on  through  the  “blueprint  of  life” 
- the  DNA  code.  This  is  not  to  say  that 
things  always  stay  the  same.  DNA  particles 
or  pieces  can  alter  spontaneously,  changing 
their  chemical  structure,  which  can  create  a 
new  cultivar.  Farmers  and  consumers  have 
benefited  from  these  natural  mutations  for 
hundreds  of  years.  As  an  example,  today’s 
seedless  navel  orange  has  its  origin  as  a 
chance  mutation  occurring  on  one  branch 
that  sported  fruit  devoid  of  seeds.  Cuttings 
were  taken  and  a new  cultivar  was  born. 

Also,  an  existing  cultivar  over  time  may 
mutate  (changing  its  DNA  structure)  and 
exhibit  new  characteristics.  If  these  new 
mutations  exhibit  valuable  traits,  the  plant 
is  reproduced  and  is  evaluated  through  a 
process  known  as  “plant  growing  trials.”  If 
the  resulting  plant  clearly  has  a transferable 
genetic  trait,  a new  cultivar  is  born.  This 
was  the  case  with  the  apple  mutation 
named  ‘royal  gala’  - a natural  mutation  of 
its  parent  and  predecessor  ‘gala.’ 

From  discovery  to  actually  being 
offered  for  sale  at  your  local  garden  cen- 
ter may  take  some  time.  Perennials  and 
shrubs  may  take  two  to  10  years  and 
trees  often  take  longer  to  undergo  trials. 
Plants  may  suddenly  revert  to  normal 
growth  and  therefore  be  deemed  “unsta- 
ble” and  unsuitable  for  mass  production 
and  distribution. 


Some  trees  may  have  tendencies  to 
revert  to  a degree,  but  are  still  deemed  pos- 
itive additions  to  the  nursery  industry.  A 
prime  example  would  be  Acer  palmatum 
‘butterfly.’  This  Japanese  maple,  prized  for 
its  variegated  foliage  and  diminutive  size, 
often  has  branches  that  revert  to  its  green 
leaf  parentage;  if  left  on  these  stems,  it  will 
grow  faster  than  the  cultivar  and  in  time 
will  dominate  the  structure  of  the  tree. 
Simply  cutting  the  reversion  off  will  elim- 
inate the  rogue  DNA. 

However,  even  though  cultivars  are 
released  into  mass  production,  other  factors 
may  influence  their  future.  For  instance,  the 
popular  shade  tree  red  maple  (Acer 
rubrum),  was  cloned  and  grafted  on  root- 
stock.  These  new  varieties,  selected  for  their 
desirable  fall  color  and  lack  of  seed  produc- 
tion (male  selections),  would  unfortunately 
outgrow  the  rootstock  after  a period  of  time, 
causing  graft  incompatibility,  then  would 
suffer  quick  decline  and  subsequent  death. 
Today,  these  trees  are  grown  on  their  own 
roots  without  any  problems. 

The  “International  Code  of  Botanical 
Nomenclature  for  Cultivated  Plants” 
includes  the  Cultivated  Plant  Code,  which 
regulates  the  names  of  cultivars.  Prior  to 
January  1959,  cultivar  names  were  pub- 
lished in  Latin  form,  which  was  confusing 


'Bloodgood'  Acer  palmatum  is  the  most  popular  red  leaf 
Japanese  cultivar  developed,  known  for  its  ability  to  hold 
its  dark  leaf  color  till  late  season  and  very  sun  tolerant 
At  bottom  is  a cultivar  Butterfly  Rose  called  'Flutterby1. 
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This  Lawson  Cypress  (Chamaecyparis  lawsonianaj  culti- 
var, called  'Golden  Shower',  grows  to  about  30  feet  - 
much  smaller  than  its  60-  to  80- foot- tall  parent  - and  is 
shown  with  a dwarf  form  of  Monterey  Cypress  (Cupressus 
macrocarpaj  named  'Greenstead  Magnificent.  These  two 
illustrate  how  different  cultivars  can  be  from  the  trees 
they  sport  from. 

because  the  names  were  often  similar  to 
genus/species  names.  Hence,  cultivar 
names  must  now  be  in  a modem  vernacular 
to  distinguish  them  as  a cultivated  variety. 

An  example  might  be  Sequoia  semper- 
virens  ‘Aptos  blue.’  This  name  for  the 
coastal  redwood  clone  would  break  down 
as  follows:  Genus  - Sequoia  (named  after 
an  Indian  chief  who  developed  an  alphabet 
system  for  his  tribe);  Species  - semper- 
virens  (Latin  for  everlasting);  cultivar  - 
‘Aptos  blue’  (named  after  the  town  Aptos 
in  California  where  the  original  parent  tree 
was  found.  Blue  describes  the  beautiful 
deep  green  foliage  with  blue  undertones). 

Whether  found  growing  along  a smog- 
gy  freeway,  as  was  the  aforementioned 
redwood  tree,  plucked  from  a batch  of 
10,000  seedling  at  a nursery’s  growing 
ground,  or  spotted  100  feet  from  the 
ground  in  the  crown  of  a pine  tree  on  a 
“witches  broom”  (a  natural  mutation  that 
occurs  on  an  established  tree  with  radical- 
ly different  characteristics),  these  new 
cultivars  are  most  often  spotted  by  experi- 
enced horticulturists. 

New  cultivars  that  reach  wide  accept- 
ance in  the  green  industry  mean  big 
business  and  are  patented  by  the  compa- 
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This  variegated  leaf  red  twig  dogwood  is  a cultivar  of 
Cornus  alba,  named  'Ivory  Halo'.  This  mutation  was 
cloned  from  a parent  plant  with  green  leaves.  The  over- 
hanging tree  is  the  author's  favorite  tree  cultivar  - 
Taxodium  distichum  'Pendens1,  also  known  as  the  weep- 
ing tipped  Swamp  Cypress. 


nies  producing  them.  These  patent  rights 
are  enforced  and  only  nurseries  author- 
ized by  the  original  patent  holder  to 
propagate  and  sell  or  distribute  may  do  so. 
Each  of  these  plants  sold  include  a plant 
royalty,  and  must  be  labeled  and  properly 
identified  with  its  specific  trade  designa- 
tion (cultivar  name)  as  directed  by  the 
Cultivated  Plant  Code. 

Within  the  past  20  years,  technologic 
advances  in  science  relating  to  tree  care 
have  been  vast.  Cultivar  development  has 
and  continues  to  improve  our  urban  envi- 
ronment in  terms  of  aesthetic  and 
maintenance  factors.  Modern  boulevards 
are  now  lined,  and  homes  and  parks  are 
landscaped  with  cloned  selections  that 
offer  many  benefits  over  past  seedlings, 
including: 

1.  Better  branch  structure  (reducing 
maintenance  costs  from  structural  limb 
failure  and  possible  tree  removal). 


Another  Monterey  Cypress  cultivar,  Cupressus  macro- 
carpa  'Saligna  Aurea'  was  discovered  around  1920  and  is 
just  now  becoming  popular.  And  rightfully  so,  as  this 
clone  has  beautiful  fine  golden  foliage  and  a unique 
weeping  form. 


DIRECT-INJECT  SYSTEMS 

Wedgle™  Direct-lnject 
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Stop  Adelgids,  Borers, 
other  destructive  pests 


Pinscher™  PGR 
Shepherd™  Fungicide 
Whippet™  Fungicide 


Pointer 

INSECTICIDE 


Protect  Hemlock,  Ash,  Eucalyptus  and 
other  threatened  trees.  One  application  of 
Pointer™  Insecticide  with  the  Wedgle™ 
Direct-lnject™  system  provides  season- 
long  control  of  numerous  tree  pests. 


Pointer  ™ Insecticide 


Greyhound™  Insecticide 
Iron  Nutri boosters™ 


Fast.  Proven  effective. 

Treat  almost  any  tree  in  five  minutes  or  less  with  the  Wedgle 
Direct-lnject  tree  injection  unit.  Inject  chemicals  directly  through  the 
bark  with  no  drilling,  no  guarding.  Control  pests  with  confidence  at  a 
lower  cost  per  tree. 


Manganese  Nutriboosters™ 


PK  Pro  Nutriboosters™ 


EZ-JECT  SYSTEM 


EZ-Ject™  Tree  Lance 
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Direct-lnject 

TREE  INJECTION  UNIT 


“After  two  years  treating 
320  Ash  threatened  by 
Emerald  Ash  Borer, 
weve  only  lost  three.” 


—Wayne  White 
ISA  Certified  Arborist, 
Novi  Michigan 


Visit  our  website  for  testimonials,  research,  cost  comparison  details 
and  the  full  story  on  our  broad  line  of  tree  injection  solutions. 


800-698-4641  i www.ArborSystems.com 


Control  HWA  Effectively 


Effect  of  ArborSystem's  Pointer  and  Pyrethroid  IV 
on  Infestations  of  the  Hemlock  Woolly  Adelgid 


“Pointer  Insecticide  offers  a 
significant  opportunity  to  control 
Hemlock  Woolly  Adelgids.” 


- Jeffrey  Fidgen 
Virginia  Tech 
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Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog®  mulchers  from  FECON,  INC. 


Advantages 

• 300  - 500  Hour  Tool  Life 

• Many  Sizes,  Wheel  or  Track 

• Superior  Productivity 

• Low  Maintenance 

• Durable 

• Safe  and  Economical 

• Environmentally  Friendly 

• Outstanding  Performance 

• Clean,  Park-Like  Effect 


Applications 

* RO.W. 

* Lot  Clearing/Mulching 

* Pasture  Restoration 

* Wildlife  Habitat 

* Brush  Piles 

* Composting 

* Orchards 

* Reforestation 

* tnvasives 

* Firebreaks 


Bull  Hog  models  available  from  55-550hp  on  skid  steers, 
excavators,  forestry  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  is  too  big  and  no  terrain  is  too  tough! 

If  you've  got  the  horsepower,  we've  got  the  iron! 


Call  800.528.31 13  for  a FREE  video  today! 


3460  Grant  Drive,  Lebanon,  Ohio  45036  • Fax:  Sl3.S96.443l  • E-Mail:  saJcs^f acon.com  • www.fecon.com 
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Japanese  maples  (Acer  palmatumj  has  numerous  named  cultivars  - including  this  one, 
Corallinum',  dwarf  - that  developed  out  of  seedling  batches. 


Another  Japanese  maple  is  the  'Ukigumo'  - known  as  the  floating  cloud  plant. 


2.  Leaves  drop  in  fall  with  more  consis- 
tent timing  with  like  cultivars  in  colonnade 
or  row  type  planting. 

3.  Seedless  selections  drop  no  fruit, 
eliminating  clean-up  and  possible  lawsuits 
from  pedestrians  slipping  on  sweetgum 
balls  or  other  nuisance  fruits. 


4.  Seedling  inferiority  is  eliminated 
(producing  a superior,  consistent  stand). 

5.  Cultivar  varieties  come  in  different 
sizes  and  shapes,  allowing  architects  and 
designers  to  design  utilizing  site- specific 
planting  that  matches  plant  to  site,  (i.e., 
trees  that  won’t  grow  into  power  lines  or 
a narrow  growing  cultivar  that  will  fit 


nicely  between  two  closely  situated 
homes). 

6.  Cultivars  such  as  the  cloned  Sequoia 
selections  ‘Aptos  blue’  and  ‘soquel,’ 
which  were  partly  selected  for  their 
inability  to  sprout  basal  stump  sprouts 
(once  a problem  and  a key  to  minimizing 
maintenance  on  the  coastal  redwood),  is 


Cllmllng  supplies,. 

rape,  saddles;  lanyards^ 
I Uplines,  satis  , climbing 
pads  and  much  more! 


Cutters  Choiet 


Pruning  supplies  3-hanti 
- f pruneis.  pruning  saws, 
loaners,  ddIe  saws,  and 
pals  prunersJ 


Chainsaw  parts  and 
a e cess dNes.. .guide 
bars,  drive  sprockets, 
saw  chain,  safety  wear 
and  accessaries  lor  alt 
popular  chainsaws! 


888-288-8371  -•/ 

www.cutterschoice.com 
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Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


Trade-Ins 

Welcome! 


Schodouf 


We  Buy  Used 
Chipper  Trucks! 

(Sorry,  No  Bucket  Trucks) 


Toll  Free: 

800-288-0992 


Truck  Body  & Equipment  Co. 
885  Harmon  Ave.  P.O.  Box  23322 
Columbus,  Ohio  43223 
Email : chippers@schodorftruck.com 


Fax: 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote! 
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Hazard  Tree  (DVD)  • Model  Company  Safety  Program  • Tailgate  Safety  Program 

MEMBER  BENEFITS: 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 


Your  TCI  Magazine  subscription  is  not  an  indication  of  TCIA 
membership.  In  fact,  you  might  be  missing  out  on  all  the  other 
great  benefits  that  TCIA  has  to  offer  our  members. 


L 


For  a $370  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $500).  Your  colleagues  have  been  part  of  TCIAs  past  -now 
is  the  time  to  become  part  of  TCIAs  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 

tcIa 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 
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now  one  of  the  most  widely  planted  ever- 
greens in  the  Sacramento  Valley  and 
many  other  temperate  climates. 

7.  Designers,  architects,  plant  collec- 
tors, nurseries  and  the  public  benefit  from 
the  superiority  of  cultivar  selections,  and 
the  constant  introduction  of  new  cultivars 
keep  the  industry  thriving,  motivated  and 
exciting. 

While  genetic  engineering  of  trees  has 
been  conducted  for  more  than  40  years, 
we  now  have  modern  genetic  biotechnol- 
ogy. Today  scientists  are  able  to  transfer 
only  the  specific  DNA  segments  that  code 
the  desirable  traits.  This  advanced  process 
is  more  precise  than  past  traditional  meth- 
ods and  reaches  directly  into  the  DNA  of 
trees,  thereby  removing  genes,  or  even 
adding  desirable  gene  traits  from  a differ- 
ent genus. 

This  technology  means  that  the  follow- 


ing traits  or  patterns  may  be  altered:  ulti- 
mate size  of  a cloned  tree  may  be 
increased  or  decreased;  manipulation  of 
branch  structure  (including  angle  and 
spacing);  rate  of  growth;  flowering  and 
fruiting  characteristics;  insect  and  dis- 
ease resistance;  site  adaptability 
(acceptance  of  more  inhospitable  grow- 
ing conditions);  genetic  sterility  (no 
seeds  or  fruit);  and  even  the  ability  of  the 
tree  to  convert  sunlight  into  energy  may 
be  altered. 

Modern  biotechnology  has  arrived  at  a 
good  time.  Each  year,  some  8 billion  trees 
are  cut  down  for  commercial  purposes, 
only  10  percent  of  which  come  from  tree 
plantations.  Genetically  engineered  super- 
trees are  now  in  place  and  goals  are  set  to 
meet  future  demand,  which  is  predicted  to 
double  in  15  years.  Another  sign  of  the 
times  are  the  robots,  which  can  prepare 
and  plant  15,000  cuttings  per  day,  that  are 
starting  to  be  used  for  genetically  engi- 


neered forest  production. 

Tree  care  and  development  is  indeed  at 
an  exciting  point  in  history.  We  now  have 
the  ability  to  produce  a super  ace  of  trees. 
Imagine  a world  without  tree  roots  that 
break  our  sidewalks,  foundations  and 
driveways.  Who  knows,  perhaps  someday 
you’ll  wake  up  on  that  beautiful  Saturday 
morning,  pour  yourself  a cup  of  genetical- 
ly altered  decaffeinated  coffee  (they  are 
working  on  that  now,  too)  make  your  way 
to  the  nursery,  and  check  a box  on  the 
computer’s  tree  request  form  that  states, 
“leaves  that  disintegrate  after  they  fall.” 
Come  on,  it’s  the  future  - let’s  keep  our 
fingers  crossed  on  that  one. 

Rod  Whitlow  is  an  ISA  Western  Chapter 
Certified  Arborist,  California  Certified 
Nurseryman,  and  licensed  landscape  con- 
tractor. Whitlow  operates  a landscape 
design  firm  and  is  a garden  writer  and 
photographer.  ^ 


1993-1999 

IHC&F0RD,  DIESEL,  AERIAL  LIFT  OF 
CT,  55'  WH,  INSPECTED,  PAINTED 


2991 

IHC  4700,  DT466  DIESEL,  31,358 
MILES,  7 SPEED,  HI  RANGER,  60'  WH 


1991 

GMC,  CAT  DIESEL,  17,615  MILES, 

6 SPEED,  AERIAL  LIFT  OF  CT,  55'  WH 


199a 

GMC  4X4,  366  EFI  GAS,  FRONT  WINCH, 
ALTEC  LR-III,  60'  WH,  PONY  ENGINE 


1992 

FORD  F350,  4X4,  DIESEL,  REBUILT 
TRANS,  FRONT  WINCH 


IHC,  GMC,  FORD,  DIESEL  & GAS, 
14'  & 16'  CHIP  BOXES,  PAINTED 


1991 

GMC,  CAT  DIESEL,  10  SPEED, 
REBUILT  BIG  JOHN  78 


LOG  LOADERS  BUILT  TO  YOUR 
CUSTOM  SPECS 


AUTHORIZED  TIMBERW0LF  DEALER, 
WOOD  SPUTTERS/PROCESSORS 


1998 

M0RBARK  2400,  200  HP  DIESEL, 
18"  CAPACITY 


Pete  Mainka  Enterprises 
800-597-8283 

www.mainkaenterprises.com 


Exceeding  Expectations  Since  1970 
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The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


For  the  highest  quality  equipment  from  the  name  you  can  trust,  call: 
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60'  W/H  Altec  AA-755  on  1995  Freightliner  FL-70, 
Diesel,  Auto,  68K  Stock  #;  1406 

$34,500 


70'  W/H  Lift  All  on  1991  Ford  F- 800,  Diesel, 
6 Spd,  92k Stock#;  1408 

$33,900 


70'  W/H  Lift-All  on  1991  Ford  F-800,  Diesel, 
6 Spd,  59K Stock#;  1407 

$33,900 


75'  W/H  Tel  elect  T-5000-70  on  1986  Volvo  Autocar, 
Diesel,  8 Spd,  40k  Stock  # GR-1 

$33,000 


70'  W/H  Reach-All  HD-65  on  1985  Ford  F-800, 
Diesel,  5/2  Spd,  68K  Stock  # 1395 

$32,500 


95'  W/H  Hi-Ranger on  1987  Int'l  1954,  Diesel, 
9 Spd,  55K  Stock  #1393 

$29,900 


57'  W/H  Hi-Ranger  on  1995  Ford  F-800,  Diesel, 
6 Spd,  59K  Stock  #1404 

$29,500 


43'  W/H  Hi-Ranger  TL-38  on  Trowin  IMP  BC-60, 
Gas,  Auto,  591  Hrs  Stock  # 1295 

$29,000 


70'  W/H  Reach-All  HD5065,  on  1982  Ford  F-800, 
Diesel,  Auto,  83K  Stock  # 1396 

$28,500 


60'  W/H  Altec  AA-755  on  1995  Ford  F-800,  Diesel,  6 
Spd,  58K  Stock  #1405 

$27,500 


53'  W/H  Hi-Ranger  on  1995  Ford  F-800,  Diesel, 
6 Spd,  27K  Stock  #1398 

$24,500 


55'  W/H  Altec  AA-600  on  1995  Int'l  4900,  Diesel, 
6 Spd,  318K  Stock  #1397 

$24,500 


59'  W/H  Altec  AA-650  on  1991  GMC  Top  Kick, 
Diesel,  5/2, 137K Stock#  1387 

$23,900 


40'  W/H  Altec  AT-235  on  1995  Ford  F-450,  Gas, 
5 Spd,  120K  Stock  #1353 

$23,500 


55'  W/H  Versalift  VN50I  on  1996  GMC,  Diesel, 
6 Spd,  53k  Stock  #1308 

$23,500 


57'  W/H  Hi-Ranger  on  1991  Chevy  Kodiak, 
Diesel,  5/2,  86K  Stock  # 1389 

$21,500 


55'  W/H,  O.C.,  Mat'l,  Holan  on  1991  Ford  F-800, 
Diesel,  6 Spd,  144k  Stock  # 1374 

$12,900 


42' W/H  Hi-Ranger  Mat'l  H.,  Unmounted 
w/Utility Bed  Stock#  A- 1 

$3,900 


70'  W/H  Lift-All  on  1993  Ford  F-700,  Diesel, 
6 Spd,  41K  Stock  #1409 

$35,900 


53'  W/H  Hi-Ranger  on  1995  Ford  F-700,  Diesel, 
6 Spd,  72K  Stock  #1399 

$24,500 


Equipment,  Inc. 


All  Booms 
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Pass  Dielectric  And  Structural  Tests 

1-800-856-8261 

Visit  us  on  the  web  at 

www.GAEQ.com 
KNOXVILLE,  TN 


Safety 


What  Happened  To  You? 

By  David  Hawkins  [SSOil  iCOidL;  _t 


Trust  your  instincts.  If  something  doesn't  seem  right,  stop,  look  it  over  and,  if  necessary,  take  the  time  to  fix  it 


£ T"hat  Happened  To  You?” 

%/%  / People  have  asked  me  that 
T ▼ a lot  since  my  accident.  I 
initially  would  tell  them  I just  fell  down. 
But  I could  tell  that  explanation  usually 
would  not  do  because  they  continued  to 
stare  at  my  arms,  specifically  the  steel  con- 
traption on  my  left  arm  (an  external 
fixator)  and  the  cast  on  my  right  arm.  At 
this  point  I would  give  them  a rundown  of 
my  last  day  of  work,  Sept.  28,  2005. 

The  alarm  went  off  at  5 a.m.  I was 
already  awake  because  our  newborn  baby 
(future  arborist  Nate)  was  not  yet  sleeping 
through  the  night,  but  I figured  I would  be 
okay  with  two  or  three  hours  of  sleep.  After 
I got  up  I looked  out  the  window  and 
noticed  that  it  was  a little  drizzly.  Great  - 1 
knew  this  meant  the  trees  would  be  slick 
and  I would  have  wet  feet  all  day.  Oh  well, 
it  wouldn’t  be  the  first  time. 

The  job  that  day  was  about  two  hours 
away.  That’s  the  price  I pay  for  living  in  a 
rural  part  of  Massachusetts  and  having 
clients  in  the  metropolitan  area  of  Boston. 
Due  to  unusually  high  traffic,  the  drive 
took  about  two  and  a half  hours.  So,  I was 
tired,  aggravated  and  late  when  I arrived  at 
my  client’s  home. 

The  day’s  task  was  to  prune  as  much  as 
I could  in  eight  hours  on  a property  that 
was  over-planted  with  ornamentals  and 
surrounded  by  a 30  foot  high  evergreen 
hedge  - also  overgrown.  When  I pulled  up 
to  the  job  I notice  that  the  driveway  was 
taped  off  because  it  had  just  been  coated 
with  a driveway  sealant.  This  would  mean 
no  dragging  or  stacking  brush  on  the  drive- 
way; I would  just  have  to  work  around  it. 
So,  being  tired  and  late  for  the  job,  I was 
now  copping  an  attitude  and  wished  I was 
back  home  with  my  wife  and  F.A.  Nate. 

28 


Since  I was  already  in  a bad  mood  I 
figured  I would  start  with  the  worst  of 
the  job  first  - the  30-foot-high  hedge.  I 
would  begin  at  the  driveway  and  work 
my  way  into  the  backyard.  I set  my  10- 
foot,  three-legged  orchard  ladder  next  to 
a white  pine;  the  step  portion  of  the  lad- 
der on  the  driveway  and  the  third  leg  in  a 
planting  bed.  Halfway  up  the  ladder,  I 
noticed  that  the  third  leg  may  have  been 
extended  a little  further  than  it  should 
have  been.  No  problem,  I’ve  done  this 
hundreds  of  times  - the  ladder’s  sturdy. 
So,  with  my  14  foot  pruner  in  hand  I 
started  knocking  back  long  ends. 

The  last  long  end  was  beyond  my  reach, 
so  I climbed  as  high  as  I could  on  the  lad- 
der, set  the  pruner  head  on  the  limb,  slid  it 
toward  a whorl  of  branches  in  the  interior 
of  the  tree,  and  pulled  the  rope.  The  next 
sounds  I heard  were  the  crack  of  the  branch 
and  that  of  my  face  hitting  the  driveway.  I 
don’t  remember  the  actual  fall.  Apparently 
the  portion  of  the  ladder  on  the  driveway 
slid  out  from  under  me  as  I made  the  cut. 
and  wondered  how  bad  the  fall  really  was. 

TREE  CARE  INDUSTRY  - JANUARY  2006 


I saw  lots  of  blood  on  the  driveway  and 
decided  to  get  up  and  go  to  the  client’s 
door  to  see  if  I could  get  something  to  wipe 
my  face.  That’s  when  the  pain  hit.  I look  at 
my  wrists  and  noticed  they  were  at  very 
strange  angles  and  there  was  a bone  stick- 
ing out  of  the  left  one  - a very  bad  day.  My 
client’s  shocked  face  when  he  answered 
the  door  prompted  me  to  have  him  call 
911. 

So,  after  an  ambulance  ride,  two  CT 
(computerized  tomography  ) scans,  a 
dozen  or  so  X-rays,  two  surgeries  and  a 
boatload  of  painkillers,  I write  this  story 
four  weeks  later  for  these  reasons: 

► I have  lots  of  time  now  to  think  about 
stories  to  write. 

► It  lets  me  practice  with  my  new  voice- 
to-text  software. 

► It’s  kind  of  therapeutic  to  talk  about  it. 

More  importantly  though,  as  an  arborist 
with  28  years  of  (serious)  accident-free 
experience  and  one  who  routinely  teaches 
safety  and  skills  for  arborists,  I think  it  is 


important  for  accidents  to  be  brought  out  in 
the  open,  talked  about  and  analyzed.  So  in 
hindsight  (which  I excel  at),  I offer  the  fol- 
lowing advice: 

1.  When  you  show  up  to  a job  tired, 
pissed  off  or  distracted,  start  the  day  with 
something  simple  and  low  risk.  Sharpen  a 
saw,  spend  some  time  assessing  the  job, 
start  pruning  from  the  ground  - do  any- 
thing to  get  your  head  into  the  job  and  to 
get  warmed  up  before  starting  something  a 
little  risky  such  as  climbing  or  getting  on  a 
ladder. 

2.  Know  your  equipment,  know  its  limi- 
tations and  use  it  correctly.  Don’t  cut 
corners.  In  my  case  I should  not  have  set 
the  ladder  on  the  newly  sealed  pavement, 
or  at  least  I should  have  secured  the  third 
leg  so  it  wouldn’t  have  spread  apart. 

3.  Trust  your  instincts.  If  something 


doesn’t  seem  right,  stop,  look  it  over  and, 
if  necessary,  take  the  time  to  fix  it  (I  should 
have  reset  the  third  leg  so  the  ladder  was  in 
a more  upright  position). 

4.  For  all  you  self-employed  arborists, 
cover  yourself  with  either  workers’  com- 
pensation insurance  or  a separate  disability 
policy  (I  have  neither).  Like  the  TV  com- 
mercial with  the  duck  says,  “It  won’t  hurt 
when  you  get  hurt.” 

5.  Carry  a good  health  insurance  policy. 
Fortunately  I had  one.  If  I didn’t,  I may 
have  had  to  go  out  of  business 

This  advice  may  seem  simple  and 
based  on  common  sense,  but  the  easy 
jobs  you  take  for  granted  and  have  done 
a thousand  times  before  can  take  you 
down  just  as  easy  as  the  tough  climbing 
job  or  nasty  removals.  Don’t  underesti- 
mate them. 


As  bad  as  the  accident  sounds,  it 
could’ve  been  worse.  Aside  from  two  bro- 
ken wrists  and  a broken  nose,  I have  no 
head  or  back  injuries  and  the  doctors  say  I 
should  have  a full  recovery.  I still  have 
about  eight  weeks  of  physical  therapy  in 
front  of  me  though.  Maybe  by  the  New 
Year  I’ll  be  back  into  tree  work. 

I hope  this  article  is  useful.  I know  it  helps 
me  to  write  about  it.  Who  knows,  maybe  the 
next  time  you  get  on  an  orchard  ladder 
you’ll  remember  reading  about  the  poor 
schmuck  who  took  a header  off  of  his. 

David  Hawkins , owner  of  Urban 
Forestry  Solutions , Inc.  in  Pelham,  Mass., 
has  been  a Massachusetts  Certified 
Arborist  for  26  years,  is  an  ISA  Board 
Certified  Master  Arborist  and  a member  of 
the  American  Society  of  Consulting 
Arborists.  Urban  Forestry  Solutions  is  a 
Tree  Care  Industry  Association  member.  ^ 


SIGN'S  OF 
THE  TIME 


As  tree  health  professionals  gain  the  status  they 
deserve,  don't  forget  to  advertise  where  you  are. 
This  handy  tone  mounted  sign  lets  the  public 
know  a recognized  professional  is  on  the  job. 
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This  timoiin  super  strength  durable  plastic  sign  is  easy  to 
install  without  tools  on  your  own  traffic  cones  or  delineators. 
Simply  slide  the  locking  tab  through  the 
cone  opening  and  set  up  is  done! 
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* Wr/h  ■ 


Call  email  or  visit  bbhco.Com  for  a complete  Sist  of  Other  available 

cone  sign  directional  legends.  Ask  us  a boot  custom  legends  for  your  business  lodayl 
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Letters 


Hurricane  damage  adds  up 

Many  of  your  readers  are  aware  of  the 
damage  done  to  urban  trees  by  both 
Hurricanes  Katrina  and  Rita;  some  are  to 
be  commended  for  volunteering  crews  to 
help  in  the  cleanup.  But,  we  are  all  tree 
people  and  should  also  know  what’s  going 
on  in  our  woods.  Since  the  national  media 
has  virtually  ignored  the  horrendous  hurri- 
cane damage  done  to  our  southern  forests, 
here  is  a summary  of  reports  from  the 
Society  of  American  Foresters,  U.S.  Forest 
Service  and  the  four  effected  states. 

Katrina  destroyed  4.2  billion  cubic  feet 
of  timber  worth  $1.8  billion  on  5 million 
acres  in  Alabama,  Louisiana  and 
Mississippi,  with  Mississippi  bearing  the 
brunt  at  3.1  billion  cubic  feet  worth  $1.3 
billion  on  3.4  million  acres.  Most  of  the 
damage  occurred  in  stands  less  than  30- 
years  old;  65  percent  occurred  on  land 
owned  by  non-industrial,  private  families 
within  60  miles  of  the  Gulf  Coast.  Many  of 
these  owners  had  planned  to  let  their  trees 
grow  larger  and  more  valuable  before  har- 
vesting them,  so  this  “windfall  profit” 
certainly  damaged  financial  plans  as  well. 

Then  along  came  Hurricane  Rita 
destroying  an  additional  142  million  cubic 
feet  of  timber  worth  $226  million  in 
Louisiana.  Texas  suffered  967  million 
cubic  feet  of  timber  blown  down  or  splin- 
tered worth  $462  million,  plus  435  million 
cubic  feet  damaged  - but  still  standing  - 
worth  $371  million,  all  spread  over 

771.000  acres. 

In  total  this  damage  from  both  hurri- 
canes represents  slightly  over  two  years  of 
normal  harvest  and  enough  wood  to  build 

800.000  new  homes,  plus  25  million  tons 
of  cardboard  and  paper. 

The  problem  now  is  that  this  mess 
should  be  salvaged  or  cleaned  up  soon 
enough  that  it  does  not  become  a fire  haz- 
ard or  breeding  ground  for  pine  beetles, 
which  can  kill  many  more  trees.  Not  only 
will  the  downed  trees  themselves  burn  rap- 
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idly,  they  make  it  much  more  difficult  to 
plow  fire  lines  with  tractors  and  fire  plows. 
Making  a timely  salvage  difficult  is  the  fact 
that  most  mill  storage  yards  were  already 
full,  some  mills  were  damaged,  diesel  fuel 
is  in  short  supply,  weight  restrictions  on 
roads  must  be  waived,  and  loggers  are 
worn  out  and  also  in  short  supply. 

But,  all  in  the  forestry  profession  are 
optimistic  that  the  work  will  get  done  and 
done  well.  Then,  of  course,  there  was  mas- 
sive damage  done  to  the  nursery  and 
greenhouse  industries,  but  that’s  another 
story. 

Check  the  following  Web  site  for 
more  details:  www.safnet.org/archives/ 
Hurricanes.pdf. 

Steve  Sandfort,  Registered  Forester, 
Certified  Arborist  and  Urban  Forestry 
Consultant,  Cincinnati,  Ohio 

Licencing  clarrification 

I recently  received  my  December  2005 
copy  of  Tree  Care  Industry  and  read  the 
article  on  arborist  licensing,  for  which  I 
was  interviewed.  I thought  that  this  was  a 
very  timely  and  very  necessary  article. 
There  are,  however,  a few  corrections  and 
clarifications  that  need  to  be  made. 

Under  the  Rhode  Island  section  on  the 
first  page,  it  states  that  "A  licensed  arborist 
...  lost  control  of  his  weed  eater.”  The  cor- 
rect statement  is  that  the  arborist  lost 
control  of  the  leader  that  he  was  cutting, 
meaning  that  it  went  the  wrong  way  and 
did  damage  on  a neighbor’s  property. 

In  the  third  paragraph  on  the  second 
page,  there  is  a statement  about  the  word- 
ing on  the  reverse  of  the  arborist  license. 
From  the  1950s  to  1997,  the  wording  on 
the  reverse  of  the  license  was  as  follows: 

Purpose  of  the  law  is  to  protect  both  the 

general  public  and  the  arborists  * profes- 
sion against  fraud  and  incompetence.  ” 
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Certificates  are  issued  to  individuals 

who  have  passed  a state  qualifying 

examination  in  arboriculture.  They  may 

be  revoked  for  cause. 

On  March  10,  1997,  I wrote  a letter  to 
the  then  director  of  the  Department  of 
Environmental  Management,  Timothy 
Keeney,  respectfully  requesting  that  he 
give  me  what  I was  promised  on  the  back 
of  my  license.  When  I received  my  1998 
license,  it  was  blank  on  the  reverse  side. 

This  beaurocratic  response  clarified  per- 
fectly the  apathy  that  the  licensing  body 
showed  for  my  profession  and  the  crucial 
part  of  the  environment  that  we  are  entrust- 
ed in  caring  for. 

Finally,  in  paragraph  four  on  the  second 
page,  it  states  that  licenses  are  granted  to 
anyone  who  asks  for  one.  This  is  incorrect, 
as  there  is  an  exam  that  has  to  be  passed 
with  a minimum  grade  of  70  percent  to  get 
the  license.  A $25  annual  renewal  fee  is 
required  yearly.  The  exam  given  is  a good 
exam  that  is  very  similar  to  the  ISA  exam. 
Aside  from  the  yearly  fee,  there  are  no 
other  requirements. 

My  problems  with  the  license  are: 

1 . No  standards  of  practice. 

2.  No  way  to  revoke  a license 

3.  No  liability  insurance  requirement. 

We  have  gone  to  the  legislature  on  two 
different  occasions:  once  to  get  a separate 
law  to  require  liability  insurance,  and 
another  time  to  try  to  be  included  in  the 
state  contractor’s  board,  which  requires  lia- 
bility insurance.  The  department  of 
forestry  has  opposed  both  of  these  efforts 
and  the  legislature  has  refused  both 
requests. 

I feel  these  clarifications  are  necessary  to 
preserve  the  integrity  of  a very  good  arti- 
cle. 

David  Schwartz,  president,  Schwartz 
Tree  Care,  Cranston,  Rhode  Island 
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98  FORD  F800:  190  hp,  6 spd, 
33  GVW,  with  14V2  ton  TEREX 
TC2857  crane,  67  ft  hook  ht, 
cap  alert  / overload  shutdown, 
18  ft  wood  flatbed.  $42,500. 


88  INT  1854  4X4:  210  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD, 
35  GVW,  with  7V2  ton  RO  PJ200 
crane,  42  ft  hook  ht,  new  14  ft 
wood  flatbed.  $29,500. 


2001  INT  4900:  300  hp,  10  spd, 
A/C,  54  GVW,  with  92  ft  ALTEC 
AM900-E92  BUCKET,  elevator 
and  articulating  bucket,  2 man 
basket,  joystick  ctrls,  16  ft  utility 
body.  $119,500. 


■ 
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ALL  WHEEL  DRIVE  ALL  WHEEL  DRIVE  12  TON  HIAB 


89  MACK  DMM6906S:  275  hp,  6 spd, 
2 spd  transfer,  AWD,  49,480  lb  GVW, 
11  ton  RO  110-45  crane,  55  ft  hook 
ht,  12  ft  utility  body,  bed  winch. 

COMPLETE  $49,500. 

CAB  & CHASSIS  ONLY:  . . . $42,500. 
CRANE  ONLY:  $12,500. 


94  INT  4800  CREW  CAB 
4X4:  DT466,  250  hp,  10  spd, 
2 spd  transfer,  AWD,  32,000 

lb  GVW,  10  ft  ENCLOSED 
UTILITY  BODY.  $29,500. 
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99  INT  2554:  275  hp,  8 spd  +lo, 
+I0/I0,  A/C,  12  ton  HIAB  250-3 
crane,  picks  2,090  lb  at  51  ft 
max  reach,  3 hyd  exts  + flyjib  w/ 
2 hyd  exts,  radio  remote  ctrls, 

20  ft  steel  flatbed.  $89,500. 


$43,900 


99  INT  4900:  210  hp,  6 spd  +lo,  A/C, 
35,500  lb  GVW,  with  5 ton  HIAB 
965AW  crane,  picks  1,540  lb  at  3314  ft 
max  side  reach,  14  ft  steel  dump  / 
chip  box,  removeable  top.  $43,900. 
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2000  INT  4900:  250  hp,  Allison 
6 spd  auto,  A/C,  56  GVW,  77  ft 
ALTEC  A77T  bucket,  articulat- 
ing telescopic  boom,  2 man  bas- 
ket, winch  & jib  on  upper  boom, 
joystick  ctrls,  120V  inverter, 

1814  ft  utility  body.  $89,500. 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto,  35 
GVW,  with  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT, 

40"  x 60"  steel  basket,  21  ft 
steel  flatbed.  $39,500. 


95  FORD  F800:  160  hp, 

Cummins,  Allison  4 spd 
auto,  21  GVW,  with  14  ft 

steel  flatbed  / dump. 
$13,900. 


2001  FREIGHTLINER  FL70: 

210  hp  CAT,  6 speed,  33  GVW, 
with  214  ton  FERRARI  560A3 
crane,  picks  1 ,2601b  at  2814ft 
max  reach,  18ft  steel  flatbed  with 
48"  welded  sides.  $44,500. 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  1214  ft  utility 
body.  $53,900. 

CHASSIS  ONLY  $44,500. 


2000  FORD  F750  SUPERDUTY 

EXT  CAB:  210  hp  CAT,  Allison  5 
spd  auto,  A/C,  33  GVW,  42  ft 
ALTEC  L42A  bucket,  joystick 
ctrls,  1114  ft  utility  body.  $39,500. 
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96  INT  4800  4X4:  190  hp,  5 spd 
+ 2 spd  transfer,  AWD,  28  GVW, 
37  ft  ALTEC  TA37M  bucket,  joy- 
stick ctrls,  aritculating  telescopic 
boom,  winch  & jib  on  boom. 
$39,500. 


98  GMC  C/7500:  210  hp  CAT, 

7 spd,  A/C,  33  GVW,  with  6 ton 
PALFINGER  PK14080  crane, 
picks  3,620  lb  at  21 14  ft  max  side 
reach,  22  ft  steel  flatbed. 
$34,900. 
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87  MACK  RD685S:  235  hp, 
Maxitorque  ext  range  trans 
(6  fwd,  5 rev),  21  ft  steel 
flat  / dump  bed.  $19,500. 

• 3 IN  STOCK!  • 
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2001  STERLING  L9513:  300  hp 

CAT,  8 spd  +lo,  58,740  lb  GVW, 
17  ton  NATIONAL  600C  crane, 
134  ft  total  hook  ht,  2 section  jib, 
cap  alert  / shutdown,  20  ft  wood 
flatbed.  $79,500. 
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75  GMC  9500:  Detroit  6-71 
diesel,  13  speed,  44,860  lb 
GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
steel  flatbed.  $18,500. 


I .L  WHEEL  DRIVE 

87  INT  FI 954  6X6:  DT466,  210 
hp,  5 spd,  2 spd  transfer,  AWD, 
46  GVW,  with  7 ton  NATIONAL 
N85-H21  crane,  picks  3,000  lb  at 
25  ft  max  reach,  12  ft  steel 
flatbed.  $34,500. 


Opdyke  Inc. 


99  STERLING  LT8513:  CAT, 
275  hp,  8 spd  +lo,  +I0/I0,  58 
GVW,  with  714  ton  EFFER 
1504S  CRANE,  18  ft  wood 
flatbed.  $57,500. 


88  FORD  F900:  7.8L  diesel, 
13  spd,  48,000  lb  GVW, 
with  1214  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 
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Five  Steps  toward  Optimizing  a Vocational  Fleet 

Preventive  Maintenance  Program 


A solid  preventive  maintenance  pro- 
gram can  help  vocational  fleet 
managers  keep  vehicle  repair 
costs  and  downtime  to  a minimum.  But  an 
inefficient,  poorly  designed  program  can 
cost  time  and  money. 

Robert  Johnson,  fleet  management  liai- 
son for  the  National  Truck  Equipment 
Association  (NTEA),  says  vocational  fleet 
managers  should  review  several  areas  to 
evaluate  whether  their  preventive  mainte- 
nance programs  are  optimized. 

1 .  Analyze  your  fleet  maintenance 
records.  Are  you  tracking  enough  of  the 
right  information  to  make  informed  main- 
tenance decisions?  For  example,  simply 
recording  that  “front  end  work”  was  com- 
pleted on  a vehicle  does  not  give  you 
enough  information  to  detect  failure  trends 
for  individual  front  end  components.  Your 
records  should  indicate  at  least  the  make 
and  model  of  vehicle,  date  and  mileage  at 
time  of  service,  and  services  performed  to 
specific  components.  But  remember,  “All 
the  records  in  the  world  won’t  do  a thing 
for  you  if  you  don’t  analyze  the  data,” 
Johnson  says. 

2.  Examine  any  unexplained  incidents  of 
demand  maintenance  that  were  required 
between  scheduled  preventive  mainte- 
nance intervals.  Look  for  trends.  If  a 
number  of  particular  failures  occur  on  cer- 
tain vehicles,  determine  if  it  is  possible  to 
adjust  your  preventive  maintenance  pro- 
gram to  eliminate  those  failures  in  the 
future.  Some  vehicles  will  be  more  prone 
to  problems  with  certain  systems  than  oth- 
ers. You  may  need  to  develop  a different 
preventive  maintenance  schedule  for  cer- 
tain makes  and  models  of  vehicles  in  the 
fleet  or  for  those  operating  in  specific 
applications.  Remember,  one  generic  pre- 
ventive maintenance  program  may  not 
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work  equally  well  for  all  fleets,  or  even  for 
all  vehicles  within  a particular  fleet. 

3.  A good  measure  of  the  efficiency  of 
your  preventive  maintenance  program  is 
the  number  of  “touches”  technicians  have 
on  a vehicle.  For  example,  you  may  have  a 
vehicle  scheduled  for  preventive  mainte- 
nance three  times  a year,  but  find  that  it 
was  actually  pulled  in  for  service  six  times 
- the  three  scheduled  services,  plus  anoth- 


A technician  performs  routine  maintenance  on  a 
DuraClass  ™ Sidewinder  dump  body  from  Heii 
Environmental.  Courtesy  of  Heii  Environmental. 
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er  three  times  for  various  other  services 
such  as  government-required  safety  and 
emissions  inspections.  Proper  scheduling 
would  have  enabled  these  inspections  to 
have  been  handled  at  the  same  time  as  the 
preventive  maintenance.  Every  time  a tech- 
nician touches  a vehicle,  it  costs  you 
money  and  represents  possible  downtime. 
On  average,  every  vehicle  “touch”  takes  a 
minimum  of  an  hour  of  labor.  Proper  plan- 
ning can  minimize  these  costs. 

4.  Determine  whether  you  could  be 
doing  a better  job  of  predictive  mainte- 
nance. Use  your  records  to  calculate  your 
fleet’s  average  service  life  for  various  com- 
ponents, so  you  know  when  to  proactively 
replace  them.  For  example,  say  you  find 
that  Brand  X alternators  on  Brand  Y vehi- 
cles fail  at  around  85,000  miles  on  average. 
Your  preventive  maintenance  schedule 
calls  for  8,000-mile  service  intervals.  Your 
service  schedule,  then,  should  include  an 
alternator  replacement  as  part  of  the  first 
preventive  maintenance  service  after 
77,000  miles. 

5.  It  is  possible  to  set  preventive  mainte- 


nance  intervals  too  close  together.  Intervals 
should  be  based  on  the  type  of  vehicle 
application,  usage  (mileage,  hours,  operat- 
ing environment,  etc.),  OEM  warranty 
requirements  and  regulatory  requirements. 

“Far  too  many  companies  have  one  pre- 
ventive maintenance  schedule.  But  what’s 
right  for  one  vehicle  may  be  too  much  for 
another  vehicle  and  not  enough  for  a 
third,”  Johnson  says.  “There  is  no  one 
magic  number  for  every  vehicle  in  your 
fleet.  And  just  because  you’ve  always  done 
it,  doesn’t  mean  you  have  to  continue 
doing  it.” 

Start  your  review  by  going  back  to  the 
manufacturer’s  recommendations  for  the 
type  of  service  for  which  you  are  using  the 
vehicle.  If  your  preventive  maintenance 
intervals  for  the  vehicle  are  more  frequent 
than  the  manufacturer  recommends,  try 
conducting  a lubricant  analysis,  primarily 
of  engine  oil.  Also  check  to  see  how  much 


residual  lubricant  is  present  in  unsealed 
joints  at  each  service  visit.  If  the  oil  analy- 
sis shows  the  oil  is  still  good,  there  is  still 
plenty  of  lubricant  in  each  joint,  and  you 
have  a good  failure  history,  you  may  want 
to  consider  extending  the  service  interval 
by  a month  and  checking  the  same  factors 
again.  “It’s  a combination  of  science  with 
trial  and  error,”  Johnson  explains. 

Robert  Johnson  will  discuss  these  tech- 
niques and  others  in  greater  detail  in  an 
educational  session  at  The  Work  Truck 
Show  2006.  He  will  be  joined  by  Dave 
Williams,  fleet  regional  manager,  Verizon 
Communications  ( Valhalla , N.Y.),  and 
Larry  Allen,  highway  equipment  manager, 
Pennsylvania  Department  of 
Transportation,  Equipment  Division 
(Harrisburg,  Pa.),  in  a session  titled  “Fleet 
Preventative  Maintenance  Programs  - Is 
My  Work  Truck  Program  Working ?”  The 
Work  Truck  Show  2006  will  be  held  in  con- 
junction with  the  42nd  Annual  NTEA 


Many  of  the  high-tech  diagnostic  and  repair  tools  avail- 
able today  aid  in  the  implementation  of  a preventive 
maintenance  program.  Courtesy  of  International  Truck 
and  Engine  Corp. 

Convention  at  the  Georgia  World 
Congress  Center  in  Atlanta,  Ga. 
Educational  sessions  start  Feb.  28,  with 
the  show  floor  opening  on  March  1.  To 
learn  more,  visit  NTEA.com  or  call  1-800- 
441 -NTEA  (6832).  4 
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Washington  in  Review 


By  Peter  Gerstenberger 

Industry  Needs  New  Rules 


A December  6 Federal  Register  notice 
announced  that  OSHA  had  granted  a 
permanent  variance  to  International 
Chimney  Corporation,  Karrena  International, 
LLC,  and  Matrix  Service  Industrial  Contractors, 
Inc.,  addressing  the  provision  that  regulates  the 
tackle  used  for  boatswains'  chairs  as  well  as  the 
provisions  specified  for  personnel  hoists.  Why 
should  you  care? 

If  your  company  uses  cranes  for  tree 
removal,  you  probably  see  the  relevance  to 
arborists  of  this  situation  in  a construction  trade. 

The  alternative  conditions  the  three  compa- 
nies proposed  to  OSHA  regulate  rope-guided 
personnel-hoisting  systems  used  during  inside 
or  outside  chimney  construction.  The  systems 
raise  or  lower  employees  between  the  bottom 
landing  of  a chimney  and  an  elevated  work 
location. 

These  three  companies  are  merely  the  most 
recent  ones  to  seek  and  obtain  this  variance. 
Companies  have  been  doing  this  since  1973. 
However  in  each  case,  OSHA  had  to  review  the 
alternative  work  practices  and  determine  that 


they  protected  employees  at  least  as  well  as 
OSHA’s  standard. 

In  the  past  30  years,  a number  of  chimney- 
construction  companies  have  demonstrated  that 
OSHA’ s standard  for  personnel-hoists  result  in 
access  problems  that  pose  a serious  danger  to 
their  employees.  These  companies  requested 
permanent  variances  from  these  requirements, 
and  proposed  alternative  equipment  and  proce- 
dures to  protect  employees  while  being 
transported  to  and  from  their  elevated  worksites 
during  construction  and  repair  work  inside  and 
outside  chimneys. 

International  Chimney  and  Karrena  applied 
for  the  variance  on  September  15,  2004,  and 
Matrix  Service  applied  January  10  of  this  year. 
OSHA  published  their  variance  applications  in 
the  Federal  Register  on  April  21.  The  Agency 
heard  nothing  adverse;  in  fact,  they  heard  noth- 
ing at  all. 

These  employers  construct,  remodel,  repair, 
maintain,  inspect,  and  demolish  tall  chimneys 
made  of  reinforced  concrete,  brick,  and  steel. 
This  work,  which  occurs  throughout  the  United 
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States,  requires  the  employers  to  transport 
employees  and  construction  material  to  and 
from  elevated  work  platforms  and  scaffolds 
located,  respectively,  inside  and  outside  tapered 
chimneys.  The  chimney  taper  requires  frequent 
adjustments  to  the  work  platforms  and  scaffolds 
as  construction  progresses  upwards. 

To  transport  employees  to  various  heights 
inside  and  outside  a chimney,  the  employers 
proposed  in  their  variance  application  to  use  a 
hoist  system  that  lifts  and  lowers  personnel- 
transport  devices  that  include  personnel  cages, 
personnel  platforms,  or  boatswains'  chairs. 

The  term  “boatswain’s  chair”  piqued  the 
author’s  curiosity.  According  to  Webster’s,  a 
“boatswain”  is  a petty  officer  on  a merchant 
ship  in  charge  of  hull  maintenance  (i.e.,  scrap- 
ing barnacles  and  the  like).  OSHA  regulations 
were  searched  for  a definition. 

The  aforementioned  person’s  chair  is,  “...  a 
single-point  adjustable  suspension  scaffold  con- 
sisting of  a seat  or  sling  designed  to  support  one 
employee  in  a sitting  position.  It  must  be  rigged 
with  properly  eye- spliced,  minimum  five- 
eighth-inch  diameter,  first-grade  manila  or 
equivalent  rope.” 

Think  “playground  swing”  for  the  proper 
mental  image.  Of  course,  with  the  influx  of  new 
thinking  in  the  area  of  fall  protection,  the  laborer 
using  the  boatswain’s  chair  must  also  be  secured 
with  a full  body  harness  and  fall  arrest  lanyard. 

Currently  there  are  OSHA  and  ANSI  stan- 
dards that  prevent  us  from  legally  using  the  load 
line  of  a crane  to  hoist  a climber  into  position  in 
a tree,  even  when  that  tree  is  unsafe  to  climb  and 
other  means  of  access  are  unsafe  or  infeasible. 
Several  state  plan  OSHA’s  allow  the  climber  to 
be  hoisted  by  the  crane,  and  California  recently 
enacted  a permanent  standard  allowing  the 
practice. 

If  a construction  laborer  can  be  allowed  to  do 
his  job  100  feet  up  inside  a chimney  sitting  on  a 
swing,  perhaps  it  is  time  for  arborists,  individu- 
ally or  collectively,  to  apply  for  a variance,  too. 
When  used  properly,  cranes  make  the  tree  job 
safer. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association.  ^ 
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t i Pruning 

rnamenra: 


Ornamental  pruning  in  Arlington  National  Cemetery.  Photo  by  Bill  Phillips. 


By  Cass  Turnbull 


What  is  an  ornamental  tree?  It’s 
always  useful  to  start  with  a 
few  definitions.  Although  I’ve 
never  seen  a definition  for  “ornamental 
tree”  in  print,  we  can  probably  agree  on  a 
description. 

The  first  thing  that  comes  to  mind  is  size. 
An  ornamental  is  a small  tree,  which  is  to 
say  it  is  generally  less  than  40  feet  tall  at 
maturity.  This  small  tree  is  not  to  be  con- 
fused with  a “young  tree,”  which  Alex 
Shigo  once  described  as  a tree  under  15 
years  old.  A young,  large-growing  tree  can 
withstand  a great  deal  of  training  to  correct 
double  leaders  and  included  bark,  and  the 
arborist’s  focus  is  well-placed  in  such 
pruning  to  reduce  chances  that  such  trees 
fail  in  storms  many  years  later.  Since  the 
tree  is  young  and  mostly  dynamic  wood, 
any  decay  will  be  minimal  in  the  adult  tree. 

On  the  other  hand,  an  ornamental  tree 
that  is  well  over  15  years  old  may  be  the 
same  size,  and  yet  it  is  too  late  to  “train” 
the  tree.  The  same  size  cuts  on  the  orna- 
mental tree  would  endanger  its  health  and 
longevity  by  introducing  decay  into  the 
mature  tree,  one  which  is  less  able  to  deal 
with  those  wounds. 

Nor  is  it  necessary  to  do  such  corrective 
pruning.  In  fact,  the  major  difference  in 
pruning  between  ornamental  trees  and  oth- 
ers is  that  safety  is  not  a concern,  since 
these  trees  will  never  be  large  enough  to  do 
significant  damage  in  the  landscape.  A 
small,  ornamental  tree  stands  in  contrast  to 
larger  trees,  including  those  described  as 
“shade  trees”  and  “forest  trees.” 

The  small  ornamental  is  also  in  contrast 
to  the  small  fruiting  tree,  such  as  a dwarf 
apple  or  fruiting  pear.  The  purpose  of  fruit- 
ing trees,  at  least  in  working  orchards,  is 
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the  production  of  fruit.  Pruning  to  maxi- 
mize fruit  production,  while  keeping  trees 
at  a size  that  is  easy  to  spray  and  harvest, 
will  make  for  radically  different  pruning 
than  that  which  is  done  to  ornamentals  in 
the  landscape.  Peaches,  apples  and  pears 
are  pruned  frequently  using  many  selective 
and  sometimes  not- so- selective  heading 
cuts  to  achieve  the  above  goals.  This  prun- 
ing is  hard  on  the  health,  longevity  and 
aesthetics  of  these  trees  but  is  a necessary 
trade  off  to  achieve  specific  utilitarian 
goals  for  the  trees  themselves. 

Ornamental  trees  are  generally  planted 
for  their  beauty  and  their  size.  That  beau- 
ty could  be  flowers  (flowering 
ornamentals),  such  as  the  flowering  cher- 
ries, purple  leaf  plum  trees,  crabapples, 
magnolias  and  plumerias.  Ornamental 
trees  can  also  be  planted  for  their  fall 
color,  such  as  Japanese  upright  maples 

Water  sprout  or  sucker? 

Water  sprouts  are  vigorous  shoots 
arising  from  any  above-ground  part 
of  the  tree.  Suckers  are  shoots  that 
originate  from  roots. 
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and  sumac,  or  for  interesting  branch  struc- 
ture, such  as  weeping  trees  and  contorted 
trees.  Ornamental  trees  could  also  include 
understory  trees,  such  as  vine  maple,  ser- 
viceberry  and  fringe  tree. 

Good  pruning 

Pruning  is  rarely  done  for  the  sake  of  the 
tree,  but  for  the  tree  owner  who  perceives  a 
need.  The  goal  of  the  professional  arborist 
is  to  please  the  tree  owner  without  damag- 
ing the  tree’s  long-term  health,  beauty  or 
safety.  As  stated  above,  safety  is  not  a con- 
cern for  ornamental  trees. 

Professional  pruning  of  an  ornamental 
tree  will  general  consist  mostly  of  dead- 
wood  removal,  followed  by  numerous  true 
thinning  cuts,  and  only  a few  selective 
heading  cuts  (reduction  cuts,  drop-crotch 
cuts).  The  amount  of  live  crown  removed 
will  be  small  when  compared  to  the 
amount  of  foliage  removed  from  shrubs.  A 
good  average  would  be  around  1/8  or  less 
of  the  live  crown.  Some  trees  can  take 
more  thinning  (such  as  conifers,  which  do 
not  generally  water  sprout)  and  others  will 
take  far  less  (those  trees  that  water  sprout 
easily,  such  as  cherry,  crabapple,  plum, 


dogwood  and  magnolia). 


Bad  pruning 

A tree  that  has  been  pruned  beyond  its 
natural  limits  will  show  signs  of  damage, 
responding  with  water  sprouts,  increased 
deadwood  or  internal  decay. 
Unfortunately,  the  tree  does  not  respond 
immediately  to  mal-pruning.  The  ill 
effects  are  often  not  seen  for  several 
months  or  even  years.  As  with  most 
trees,  ornamentals  should  not  be  restrict- 
ed in  height. 

A great  deal  of  mal-pruning  occurs  on 
ornamental  trees,  usually  they  are  over- 
thinned (cherries,  plums),  pollarded 
badly  (hawthorns,  crepe  myrtle), 
attempted  topiary  (crabapples,  plums),  or 
trees  are  mistakenly  pruned  to  a single 
leader  or  trunk  (dogwood,  vine  maple). 
In  Seattle,  where  tree  topping  has 
declined  significantly  in  the  past  15 
years,  ornamental  trees  continue  to  be 
mal-pruned  at  an  alarming  rate.  The  rea- 
sons may  be: 

1 . the  relative  ease,  and  relative  low  cost, 
with  which  they  can  be  mal-pruned 
since  they  are  small  enough  for  any- 
one with  a tall  ladder  to  cut; 

2.  the  unconscious  judgment  that  they 
are  of  lesser  value  than  large,  stately 
trees.  An  arborist  who  would  not 
dream  of  mal-pruning  an  oak  might 
easily  justify  clipping  a crabapple  into 
a ball,  since  it’s  “just  a crabapple.” 


Crown  restoration 

Many  of  these  mal-pruned  trees  can  be 
re-grown  to  their  natural  size  and  regain 
a semblance  of  their  former  beauty.  The 
most  difficult  part  is  convincing  the  tree 
owner  to  leave  the  vast  majority  of  water 
sprouts  alone  long  enough  for  them  to 
turn  back  into  arching,  side-branched, 
thicker  branches.  Since  these  trees  do  not 
grow  large  enough  to  do  damage  if  they 
“fail,”  the  crown  restoration  is  mainly  an 
aesthetic  process  (the  arborist  does  not 
need  to  be  concerned  about  a decayed 
trunk  or  included  bark). 


What  is  coppicing? 

Coppicing  is  a traditional  practice 
of  environmental  management  used 
by  the  native  California  basket 
weavers.  It  involves  cutting  a plant 
back  to  its  base  and  removing  the 
weak  shoots  to  encourage  vigorous 
re-growth.  The  plant  is  allowed  to  re- 
grow from  the  cut  stumps. 

Tree  specific  information 

Flowering  cherry  - Poor  compartmen- 
talize^ therefore  dies  back  from  topping 
and  tipping,  usually  delay  of  two  to  five 
years.  Also  water  sprouts  readily.  Most 
common  forms  of  mal-pruning  are  over- 
thinning and  selective  heading  to  prevent 
spreading  wide.  Light  thinning  only. 

Crabapple  - Good  compartmentalize^ 
water  sprouts  readily.  Therefore  thin  very 


lightly.  Frequently  mal-pruned  into 
“umbrella”  form. 

Purple  leaf  plum  - Poor  compartmental- 
izes Natural  branch  structure  of  young 
trees  is  messy  and  twiggy.  Dies  quickly 
from  topping  and  tipping.  Young  trees 
prone  to  water  sprout-like  shoots  not 
caused  by  pruning.  Also  prone  to  water 
sprout  response  even  with  light-handed 
thinning.  Only  old  trees  develop  pleasantly 
arching  branches.  These  trees  are  common- 
ly grown  and  sold  with  many 
included-bark  scaffolds.  Choose  trees  with 
less  included  bark.  Resist  temptation  to 
“fix”  with  pruning.  Very  light  pruning 
only. 

Magnolia  - Good  compartmentalizes 
Water  sprouts  readily.  Naturally  beautiful 
branching  structure.  Light  pruning  only. 

Corkscrew  willow  - Can  be  coppiced. 
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Illustrations:  Kate  Allen 


Young  weeping  cherry  with  errant  branch.  A.)  Don't  remove  errant  branch.  B.)  Do  remove  lowest  branches  and  ones 
hanging  closest  to  the  trunk.  C.)  Errant  branch  folds  down  in  time. 


Dogwood  - Water  sprout  readily,  there- 
fore thin  very  lightly.  Eastern  and  western 
dogwoods  have  naturally  artistic  branch 
structure.  Comus  mas,  (cornelian  cherry)  on 
the  other  hand,  is  naturally  awkward  and 
stiff.  Do  not  prune  in  attempt  to  make  better. 
Light  thinning  only.  Previously  mal-pruned 
dogwoods  can  be  rehabbed  over  several 
years.  Water  sprouts  will  eventually  turn 
into  decent  branches.  Prune  older,  inside 
and  lower  branches  to  reduce  aesthetic  dis- 
sonance between  new  and  old  growth.  No 
size  reduction  whatsoever  on  these  trees. 

Sumac  - Soft  wooded.  Withstands  head- 
ing. Suckers  from  the  base.  Does  not  water 
sprout  readily. 

Japanese  upright  maple  - Medium  com- 
partmentalizes Medium  water  sprout 
response.  Medium  success  in  crown 
restoration.  Flaccid  water  sprouts  from  tip- 
ping and  topping  (if  not  too  large)  will 
eventually  lift  up,  thicken  and  become 
viable  new  limbs.  Many  upright  maples  are 
sold  with  braided  trunks  and/or  included 
bark  or  multi-stems,  which  is  neither  wise 
nor  necessary  to  correct. 

Weeping  trees  - Usually  excellent  sub- 
jects for  thinning. 

Japanese  laceleaf/Dissectum/Cutleaf 
maple  - Excellent  candidate  for  thinning 
and  layering.  Weeping  branches  can  be 
selectively  headed  to  upper,  outfacing  lat- 

38 


erals.  Avoid  height  restriction  and  mini- 
mize width  restriction. 

Weeping  cherry  - Avoid  “evening-out” 
the  crown;  remove  branches  originating 
from  below  graft  union.  Water  sprouts  eas- 
ily therefore  prune  lightly.  Weeping 
branches  touching  the  ground  can  be  raised 
by  pruning  to  outfacing  laterals  of  goodly 
size,  or  to  outfacing  buds. 


A.)  Removing  a lateral  that  is  too  large  will,  B.)  Cause 
water  sprouts  to  grow. 
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Camperdown  elm  - Thin  tree,  especially 
branches  closest  to  trunk,  avoid  pruning 
elms  in  leaf. 

Weeping  spruce  - Resents  heading,  good 
candidate  for  thinning. 

Weeping  blue  atlas  cedar  - Takes  a lot 
of  thinning  - really,  quite  a lot. 

Weeping  birch  - Good  candidate  for 
thinning,  and  takes  a fair  amount.  Avoid 
pruning  in  spring  when  sap  flow  can  be 
heavy  (a  bleeder,  this  will  not  hurt  the  tree 
but  will  scare  the  client) 

Weeping  pine  - Takes  heavy  thinning 
and  can  even  withstand  some  heading. 

Plumeria  - Leafless  branches  naturally 
appear  to  have  been  headed  even  when 
they  weren’t.  Still  these  trees  are  often 
headed  non-selectively,  which  they  with- 
stand. Mythologies  as  to  reasons  for  this 
treatment  are  many  and  varied.  Such  prun- 
ing is  unnecessary  and  bad  for  the  tree. 
Light  thinning  is  okay. 

Crepe  myrtle  - Subject  to  unnecessary 
heavy-handed  topping  and  tipping  (erro- 
neously called  pollarding),  which  ruins 
very  nice  branch  structure.  (Called  crepe 
murder  in  literature.)  Withstands  this 
treatment  well,  though.  Light-handed 
deadheading  of  blooms  using  small 
heading  cuts  can  be  beneficial  if  and 
when  tree  stops  producing  satisfactory 
flowers. 

Vine  Maple  - Naturally  multi- trunked 
tree.  Do  not  train  to  single  leader. 

Cass  Turnbull  lives  in  Seattle,  Wash., 
is  a professional  landscaper,  certified 
arborist,  teacher  and  writer.  She  worked 
with  the  Seattle  Parks  Department  land- 
scape crew  for  11  years  and  has  owned 
her  own  landscaping  business  for  18 
years.  She  founded  the  non-profit  organ- 
ization, PlantAmnesty,  whose  mission  is 
to  promote  good  pruning,  and  has  writ- 
ten two  books,  The  Complete  Guide  to 
Landscape  Design,  Renovation  and 
Maintenance,  and  Cass  Turnbull’s  Guide 
to  Pruning,  published  last  year.  ^ 


Selling-Over  100,000  Chipper  Knives  Annually 


START  THE  NEW  YEAR  WITH  NEW  CHIPPER  KNIVES! 


Vermeer 

Model  Number 

BC1D00 

BC 1800 XL 
BC1220-BC125G 

BC1400 

BC1800-BC2000 

Part  No. 
KCH20109 

KCH20112 

KCH20002 

KCH20110 

KCH20103 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8".. 

Double  Edge  10'*  x 5H  x 5/8" 

Single  Edge  8"  x 3-1/2"  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2"  x 5/81* 

SALE  Price 

$29.25 

$37.50 

$17.25 

$33.40 

$37.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/B" .. 

$18.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$30.55 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP.  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

10QXP-25DXP 

KCH10003 

Double  Edge  7-1/4"  x 4”  x 1/2".. 

$19.20 

250XP,  254XP  after  *01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2" ...  $25.50 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$37.50 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 
16"  Drum 


KCH30001  Single  Edge  12"  x 3"  x 3/8" $17.50 

KCH3D002  Single  Edge  16,T  x 3"  x 3/8" $19.75 


To  receive  this  special  pricing,  you  must  use  this  code:  01396 


Offer  ends  January  31 , £036 


Incredible  Value  on  Zenith  Arborist  Accessories  - 
Cutter  Teeth , Saws  & Rope 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


™ 1-800-223-5202 

L^Hil  www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


Please  circle  52  on  Reader  Service  Card 


When  Purchasing  a Chipper,  Know  Thyself! 

By  Rick  Howland  I-  7 M ML 


Vermeer  offers  a full  line  of  brush  chippers,  with  material  capacities  ranging  from  6 inches  to  20  inches  in  diameter  and 
horsepower  ranging  from  23.5  hp  to  200  hp,  both  drum  and  disc-style  models. 


Out  of  the  blue,  a consumer  called 
TCIA  looking  for  help  in  pur- 
chasing a chipper.  Seems  his 
boss,  an  affluent  sort  with  a lot  of  property, 
needed  one,  so  this  underling  was  assigned 
to  do  the  research. 

We  asked,  “Was  this  for  around  the  yard, 
light-duty  brush  chipping,  or  was  the  large 
landowner  needing  something  stout  for 
clearing  and  cleaning?” 

Well,  our  researcher  didn’t  know,  but  his 
questions  got  us  to  thinking.  That  same 
dilemma  applies  even  to  commercial  tree 
care  companies.  How  do  you  get  going 
when  it’s  time  to  buy  that  chipper? 
Considering  that  they  last  five  to  10  years, 
it’s  not  a purchasing  decision  one  makes  on 
a regular  basis.  Choosing  the  right  brush 
chipper  can  be  trickier  than  some  prospec- 
tive buyers  realize. 

Chris  Steinlage,  Vermeer’s  dealer  in 
Oregon,  advises  customers  to  buy  the  chip- 
per that’s  best  for  how  they’re  going  to  use 
it  the  majority  of  the  time.  And  biggest 
isn’t  always  best.  Renting  a 20-inch  chip- 
per for  a big  job  is  more  cost  effective  than 
towing  a larger  chipper  around  100  percent 
of  the  time. 

Automatic  feed  is  a common  feature  that 
customers  have  come  to  expect  when  pur- 
chasing chippers.  An  automatic  feed 
system  monitors  and  controls  feed-roller 
speed  by  sensing  engine  load.  The  feature 
provides  a more  consistent  feeding  speed, 
reduced  engine  stress,  fewer  jams  and  bet- 
ter efficiency.  Vermeer  offers  a modified 
system  called  SmartFeed,  which  allows  the 
chipper  to  adjust  the  roller  speed  automati- 
cally based  on  the  resistance  detected.  It 
also  reverses  the  rollers  or  “massages  the 
wood”  automatically  when  a jam  occurs. 

Another  feature  to  consider  when  decid- 
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ing  which  machine  to  buy  is  drum  versus 
disc  chipping  mechanisms.  Drums  can 
tackle  large  material,  making  them  very 
productive  with  large  diameter  material. 
Discs,  on  the  other  hand,  typically  produce 
smaller  chips  than  drums  and  are  ideal  for 
landscape  use.  They  also  tend  to  weigh  less. 

Vermeer  offers  a full  line  of  brush  chip- 
pers, with  material  capacities  ranging  from 
6 inches  to  20  inches  in  diameter  and  horse- 
power ranging  from  23.5  hp  to  200  hp,  both 
drum  and  disc-style  models.  Most  models 
feature  the  Vermeer  AutoFeed  II,  an  auto- 
matic feed-rate  control  system  that  frees  the 
operator  from  manual  control  and  reduces 
operator  exposure  to  incoming  brush.  The 
BC1400XL  model,  which  is  the  newest 
Vermeer  chipper,  features  a 122  hp  CAT 
engine  and  a 15 -inch-diameter  chipping 
capacity.  Other  factors  for  consideration  are 
safety  features,  serviceability,  warranties, 
and  support  after  the  sale. 

Rob  Faber,  commercial  sales  specialist 
at  Morbark,  says  the  company  offers  eight 
brush  chippers,  6-inch  to  18 -inch 
machines,  with  a PTO  (power  takeoff)  on 
some  versions.  Most  are  trailerized. 
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On  the  small  side,  the  6-inch  is  for  rental 
and  small  landscapers,  perhaps  minor  tree- 
trimming. For  them,  Faber  says,  pieces 
larger  than  6 inches  become  firewood.  At 
the  other  end  of  the  spectrum,  for  land- 
clearing and  large  tree  service  companies 
specializing  in  takedowns,  there  is  the  18- 
inch  model  designed  primarily  to  process 
as  much  wood  as  possible.  Prices  range 
from  $13,000  to  $18,000  on  the  low  end 
and  $44,000  to  $100,000  at  the  top, 
depending  on  options  and  engine  selection. 

Faber  recommends  asking  these  ques- 
tions: What  do  I want  to  do?  What  material 
and  diameter  will  I be  chipping?  What  kind 
of  volume  and  throughput  speed  do  I need? 

“The  results  will  be  quite  varied  depend- 
ing on  whether  you  do  a job  here  and  there 
or  five  jobs  a week,”  explains  Faber. 

The  next  questions  to  ask  involve  choices 
such  as  larger  engine  options,  gas  versus 
diesel,  features  such  as  winches  and  loaders, 
knuckleboom  loaders,  and  auto  feed  sys- 
tems. Faber  also  recommends  buyers 
examine  durability  records.  Finally,  question 
a dealer  about  safety  features  and  ease  of  use. 


Morbark's  Tornado  15  is  a mid-size  chipper.  "I  think  the  questions  to  ask  are,  one  - ' what  do  I want  to  do?' " says 
Morbark's  Rob  Faber.  " 'What  material  and  diameter  will  I be  chipping?  What  kind  of  volume  and  throughput  speed  do  I 
need?' " 


“Auto  feed  systems  are  not  as  labor 
intensive  and  have  an  rpm  sensor  to  work 
with  the  feed  control  bar.  Winches  can  be  a 
safety  item  because  they  help  bring  bigger 
material  to  the  machine,”  he  says. 

As  for  longevity,  Faber  stresses  mainte- 
nance is  the  key.  A chipper  kept  in  good 
order  should  last  5,000  to  7,000  hours,  with 
the  majority  experiencing  a four-  to  seven- 
year  life  cycle. 

Jerry  Morey  at  Bandit  Industries  echoes 
the  need  to  look  at  the  nature  of  the  work 
before  buying.  “The  question  kept  coming 
up  at  TCI  EXPO.  I told  people  you  need  to 
ask  yourself  what  you’ll  be  doing,  general- 
ly speaking.  You  need  to  know  if  the 
chipper  is  mostly  for  trimmings  or  to  be 
used  for  some  takedowns  and  light  land 
clearing.  That  determines  the  size.  Then 
you  need  to  look  at  what  kind  of  truck  you 
have  to  pull  it  with.” 

A heavy-duty  chipper  can  require  a 250 
hp  puller,  which  can  put  your  tow  vehicle 
into  another  class  and  require  a commercial 
driver’s  license.  (Check  with  state  and  fed- 
eral authorities.) 

“Then  we  talk  about  differences  between 
disc  and  drum-style  chippers,”  continues 
Morey.  “The  advantage  of  a disc-type  is 
chipping  on  a fixed  angle.  They  chip  easier, 
so  they  consume  less  fuel  and  energy  when 
handling  larger  diameter  material.  In  the 
long  term  there  is  a little  less  maintenance.” 

Size  is  a relative  term,  he  explains,  with 
respect  to  disc  versus  drum.  “The  general 
configuration  is  that  you  can  get  a larger 
opening  with  a drum  versus  a comparably 
sized  disc  machine.  Size  for  size,  drum 
feed  machines  can  accommodate  bigger 
openings  for  handling  large  amounts  of  lin- 
ear material,”  he  says.  These  drum  units 
chip  harder  due  to  the  straight  cut  or 
against  grain,  versus  at  an  angle  as  with 
disc  types,  so  the  drum  unit  consumes 
more  fuel  and  requires  a bit  more  mainte- 
nance. “It’s  simply  because  of  the  way  they 
chip  and  the  amount  of  vibration  they 
develop.  Users  have  their  preferences, 
though,  and  we  sell  more  disc  than  drum,” 
he  says. 


“The  most  important  thing  you  can  do  is 
to  run  with  sharp  knives  and  maintain  the 
anvil,”  Morey  says.  “Chipping  with  dull 
knives  will  beat  apart  the  machine  and  pre- 

What  to  ask,  or  answer, 
to  Help  You  Buy  the 
Right  Chipper 

Where  and  what  will  you  be  chip- 
ping? (species  and  size  of  material) 

► What  size  truck  do  you  have  to 
tow  it  with? 

► How  often  will  you  use  it?  Is 
renting  more  cost  effective? 

► Do  you  need  specific  features  or 
engine  sizes  (gas/diesel)? 

► Disc  vs.  drum-style? 

► Proximity  of  dealer  support 
(service,  warranties,  parts)? 

► What  kind  of  features,  options 
do  you  need  or  want? 

► What  will  be  the  estimated  total 
cost  of  the  unit  and  maintenance 
over  its  lifespan? 


maturely  age  it.  Some  tree  care  guys  think 
that  by  not  changing  or  touching  up  knives 
and  finishing  out  the  day  they  are  money- 
ahead,  but  in  the  long  run  that’s  not  so  in 
terms  of  fuel  consumption  and  machine 
wear.” 

Next,  Morey  says,  the  discussion  with 
customers  will  turn  to  features  and  options 
and  ways  to  customize  each  unit  to  indi- 
vidual needs.  Some  will  want  hydraulic 
winches  or  to  make  their  chipper  capable 
of  feeding  wood  into  a trailer.  “Two  things 
we  promote  are  local  service  and  good 
dealers,”  he  says. 

The  smallest  Bandit  in  the  commercial 
class  is  a 6-inch  disc,  ranging  up  to  12-,  14- 
and  18-inch  units.  In  the  drum  class,  there 
are  12-,  15-,  18-  and  20-inch  capacity  ver- 
sions, he  says.  The  lowest  prices  are 
gas-powered  in  the  $11,000  to  $12,000 
range,  with  diesel  for  the  same  units  run- 
ning to  $15,000  to  $17,000.  In  the  18-inch 
capacity  model  1890,  a 250  hp  unit,  prices 
go  up  to  $65,000,  depending  on  options, 
and  the  company  offers  virtually  every 
diesel  brand  power  unit.  For  larger,  self- 
propelled  units,  he  says,  “throw  another 
$25,000  on  the  price  tag.” 
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Bandit's  18- inch  capacity  model  1890,  a 250  hp  unit,  can  cost  up  to  $ 65,000 , depending  on  options.  The  company  offers 
virtually  every  diesel  brand  power  unit 


The  company  expects  to  debut  at  least 
four  new  models  in  the  spring. 

For  Ken  Skoczen,  national  sales  manag- 
er at  Rayco,  one  chief  issue  regarding 
chippers  is  serviceability.  “Once  you  get  a 
machine,  you  get  to  live  with  it.  So,  they 
need  to  be  easy  to  service  - checking  belts, 


fluids  and  changing  the  oil  and  filters.” 

Ease  of  operator  performance  or  comfort 
is  another  issue.  “The  clutch  is  a No.  1 
value  item,  and  a fail-safe  clutch  takes  a lot 
of  owner  worry  away.  With  Rayco,  the 
operator  can’t  damage  it  on  purpose  and 
shorten  the  work  day,”  says  Skoczen. 


Phone:  (9B9)  644-8109 
Fax;  (989)  644-6697 
www.d  ynamrcmfgcorp.com 


5059  W Weidman  Rd. 

P.O,  Sox  39 
Weidman,  MI  48893 


CONFIRMED 


Recent  field  tests  by  an  independent  agency  confirmed  that  both 
Cone-Head  and  Discone™  chippers  produce  more  tons-per-hour- 
per-horsepq we r than  conventional  drum  or  di$C  designs 

while  using  less  fuel.* 


If  productivity  and  performance 
are  important  to  your  bu$ine56r 
you  must  check  out  Cone-Head 
and  Discone  chippers  from 
Dynamic  Manufacturing, 

Call  today  for  more  information 
and  arrange  a demo. 


* II  models  *10"  to  22" 

* 90-325  H.P.  * Many  options 


♦Actual  test  results  available  upon  request. 


Please  circle  17  on  Reader  Service  Card 


Most  equipment  is  now  electronically 
controlled  and  will  sense  the  nature  of  the 
material  and  if  there  is  a jam.  Some  guys 
will  try  to  clear  a jam  by  starting  a chipper 
and  then  throwing  the  clutch  - sometimes 
that  works,  other  times  not.  It  can  prema- 
turely wear  the  clutch,  though,  or  do  other 
damage.  Depending  on  the  machine,  the 
electronics  will  speed  up  or  slow  down  the 
feed  to  avoid  a jam  or  putting  too  much 
work  on  the  machine. 

Rayco  also  offers  its  “reliable  feed  sys- 
tem,” which  means  one,  not  two,  operators 
can  feed  material,  and  it  has  a patent-pend- 
ing device  that  increases  down  pressure  up 
to  2,500  pounds  for  four  to  five  seconds 
when  extra  power  is  needed. 

“Compactness  and  design  also  are  fac- 
tors,” he  says.  “Newer  units  are  engineered 
for  compactness.” 

Another  thing  to  look  for  is  where  the 
chips  will  fly.  Skoczen  says  to  look  for 
360-degree  rotation  and  the  ability,  or 
need,  to  throw  the  chips  on  the  ground  or 
onto  a truck  or  trailer.  His  machines  can 
fire  them  at  up  to  73  mph  onto  a 40-foot 
truck  or  deep  into  the  woods. 

The  Rayco  offerings  start  with  a 6-inch 
model  with  a 25 -hp  gas  engine,  largely 
used  by  smaller  landscapers,  part-timers  or 
rental  companies.  Prices  start  around 
$11,500.  The  10-inch,  50  hp  diesel  units 
for  a small  tree  contractor  can  run  to  the 
high  teens.  The  company  also  offers  a wide 
variety,  from  the  12-inch,  82-86  hp  range 
diesel  units  aimed  at  governmental,  resi- 
dential and  land  clearing  operations,  up  to 
115  hp  units  selling  in  the  $28,000  to 
$34,000  neighborhood  for  a drum  unit,  or 
80  to  115  hp  in  a disc.  “It’s  pretty  much  a 
personal  preference,”  he  says.  The  15-inch 
unit  is  the  most  popular  for  tree  care  com- 
panies with  two  to  three  crews  that  want 
power  and  capacity  - and  are  wiling  to 
spend  in  the  mid  $30,000  range  and  up. 

The  18-inch,  170  hp  units  are  for  serious 
land  clearing  operations  and  larger  tree 
companies,  Skoczen  notes,  and  they  can  be 
found  in  large  rental  or  contractor  yards. 
This  unit  starts  in  the  $50,000  range.  “The 
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BANDIT  INDUSTRIES, INC. 

YOUR  PRIMARY  SOURCE  FOR 


HAND-FED  CHIPPERS  • STUMP  GRINDERS 
WHOLE  TREE  CHIPPERS  • WASTE  REDUCTION  MACHINES 


This  new  Model  2900  Back  Yard 
Stump  Grinder  features: 


■ Hydrostatic  cutterwheel  drive 

■ 79  HP  Diesel 

■ Expandable  Rubber  Track  to  53" 

■ Retractable  Rubber  Track  to  35" 

■ Potentiometer  cutter  wheel  control.  This  feature 
will  drop  the  head  the  same  distance  everytime. 

YOU  HAVEN’T  SEE  ANYTHING  LIKE  THIS  STUMPER! 


This  new  Model  1990  Hydraulic 
Feed  Drum  Style  Chipper  features: 


■ 140  HP  Diesel 

■ Hydrostatic  Planetary  cutter  wheel  drive 

■ CAT  Rubber  Track  Undercarriage 

■ Potentiometer  cutter  wheel  control.  This  feature 
will  drop  the  head  the  same  distance  everytime. 

This  machine  will  quickly  dispose  of  big  stumps! 


This  new  Model  3400  Track 
Stump  Grinder  features: 


Rayco's  RC12,  a 12-inch  chipper  with  82  hp  up  to  86  hp  diesel  power  units,  is  aimed  at  governmental,  residential  and  land 
clearing  operations.  The  company's  15-inch  unit  is  its  most  popular  for  tree  care  companies  with  two  to  three  crews  that 
want  power  and  capacity,  and  are  wiling  to  spend  in  the  mid  $ 30,000  range  and  up. 


big  daddy,”  a 20-inch  unit  with  grapples, 
winches,  a 225  hp  power  unit  and  tandem 
axle,  will  approach  the  upper  end  of 
$50,000  to  $60,000.” 

Tom  Gross,  owner  of  Dynamic 
Manufacturing,  maker  of  the  Conehead 
chippers  says,  “I  first  want  a buyer  to  tell 
me  what  market  they  plan  to  go  after.  Just 
light  pruning  or  landscape  trimming?  Will 
they  follow  a landscaper  or  be  into  big 
takedowns  or  lot  clearing?  That  will  give 
me  an  idea  of  the  size  of  machine  they 
need.  Once  I know  that,  it’s  a matter  of 
how  they  intend  to  feed  the  chipper,  which 
has  a role  in  horsepower.  If  it’s  hand  feed- 
ing, there  are  units  available  today  up  to 
100  hp,”  powerful  enough  to  keep  six  men 
busy  hand-feeding  all  day  long. 
“Mechanical  feed  - by  winch,  skidsteer  or 
crane  - needs  more  horsepower  because 
you’ll  be  doing  bigger  jobs.” 

Gross  recommends  looking  at  the  total 
cost  of  owning  a chipper,  not  just  the  initial 
purchase  price.  “I’m  going  to  point  out 
machines  that  are  low  cost  to  operate  and 
feature  mechanical  efficiencies.  Don’t  for- 
get, you’ll  be  married  to  the  machine  for 
five  to  10  years.  Capital  costs  are  not  a true 
reflection  of  what  it  will  really  cost  over 
the  chipper’s  life  cycle.” 

The  Conehead  is  different  because  of  its 
mechanical  advantages,  Gross  insists.  “We 
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feel  ours  is  more  efficient  because  of  the 
configuration  of  the  cutting  drum.  Because 
of  this  configuration  the  knife  cuts  at  a 
more  desirable  angle.  That  efficiency,  con- 
sequently, means  less  horsepower  and  not 
as  much  fuel  to  make  the  chip.” 

Dynamic  recently  came  out  with  a 12- 
inch  unit,  the  lowest  cost  Conehead,  aimed 
at  municipalities  and  small  tree  care  com- 
panies with  light  work. 

“Models  typically  are  rated  as  diameter 
capacity,”  says  Gross.  “Our  18-inch  has  an 
opening  18  inches  high  by  28,  which  is  the 
cutting  width,  for  more  capacity.”  Cost  for 
that  runs  $38,000  to  $55,000,  depending  on 
horsepower.  On  the  high  end  there’s  a 20- 
inch-high  and  35-inch-wide  unit  for  lot 
clearing  and  takedowns  - usually  a crane 
job  with  mechanical  feeding.  Those  run 
$50,000  to  $75,000,  and  with  a loader 
approach  six  figures.  The  company  also 
makes  several  12-,  15-,  18-  and  20-inch 
units,  including  one  for  heavy  forestry. 

J.P.  Carlton  offers  the  model  2512HD 
Brush  Chipper,  a disc  type,  in  9-,  12-  and 
18-inch  configurations.  It’s  offered  with  a 
beefy  125  hp  Caterpillar  turbo  diesel. 
Machines  feature,  among  other  things, 
reversing  autofeed,  digital  tachometer,  live 
hydraulics,  twin  lift  cylinders,  hand  crank 
swivel,  height  adjustable  discharge  and  a 
36-inch  telescoping  tongue. 
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At  Woodsman,  maker  of  only  drum- type 
units,  compactness  is  the  name  of  the 
game.  According  to  Bob  Campbell,  sales 
manager,  “A  drum  allows  you  to  have  larg- 
er capacity  in  a more  compact  machine. 
Our  advantage  is  keeping  the  unit  compact 
and  simple  to  maintain.  With  a disk-type, 
the  size  of  the  machine  has  to  increase  as 
the  capacity  does.” 

The  Woodsman  line  features  several 
models,  such  as  the  Woodsman  Model 
12Xtreme  standard  with  a 13 -inch  high,  24- 
inch  wide  opening  and  a drum  that  makes 
two  full  cuts  per  revolution,  versus  four  half 
cuts,  for  smoother  more  uniform  chips. 

The  line  is  comprised  of  the  following 
models  and  sizes:  12X  (13  inches  high)  and 
15X  (16  inches  high)  both  by  24  inches 
wide.  At  the  top  end  are  the  18XX  (19 
inches  high)  and  20X  (21  inches  high)  by 
36  inches  wide.  Prices  start  at  $29,000  and 
run  to  $90,000,  according  to  Campbell 

Altec,  known  for  its  extensive  line  of 
aerial  devices,  offers  12-  and  16-inch  rotor- 
size  units  in  a variety  of  gas  and  diesel 
configurations.  The  DC  12  and  WC612  are 
gas  powered  12-inch  units  running  3 and 
4.9  liter  engines,  respectively.  The  WC616 
is  a 16-inch  run  by  the  4.9  gas  engine.  The 
WCD  12-inch  and  the  WCD  16-inch  both 
feature  the  2.7  liter  diesel. 

Gene  Bridges,  VP  at  Wood/Chuck,  says, 
“First  of  all,  as  manufacturers  we  ask  a few 
questions:  what  kind  of  work  are  you  doing 
- line  clearing,  tree  care  or  tree  removals?” 

That  will  direct  them  mostly  to  whether 
they  want  or  need  a disk  or  drum  unit,  he 
says.  “We  make  both  disc  and  drum.  The 
drum  machines  are  throw-through,  non- 
controlled  feed  with  a capacity  of  up  to  6 
inches.” 

Wood/Chuck  makes  only  one  of  that 
model,  he  says.  The  remainder,  both  disc 
(9,  12,  14,  18  and  20  inches)  and  drum  (12, 
14,  16,  18  and  20  inches)  all  are  control  fed 
and  feature  panic  bars  as  standard  safety 
equipment.  They  are  primarily  diesel  pow- 
ered (the  6-inch  throw  through  drum  is  gas) 
and  prices  range  from  about  $17,000  to 
$40,000. 


FAMILY  TREE 


For  power,  performance  and  mobility,  nothing  can  match 
the  Carlton  family  of  stump  cutlers,  Since  1952  Carlton 
has  produced  Ihe  highest  quality,  most  innovative  stump 
cutters  on  the  market  Carlton's  durable,  tong-lasting 
stump  cutters  minimize  downtime  while  maximizing 
protits  and  production,  And  with  12  models  to  choose 
from,  there's  a Carlton  few  any  situation 

Carlton’s  impressive  family  tree  includes  go-anywhere 
walk-behind  units,  powerful  tow- behind  cutlers, 
maneuverable  self-propelled  wheel  units  and  quality-built 
track  models  From  small  jobs  to  the  toughest  stumps 
around,  Cartton  stump  cutters  do  it  all. 

Join  the  family  today,  visit  stum  pc  utters,  com 
and  find  the  slump  culter  that's  right  for  you1 

800-243-9335  * www.stumpcutters.com 


* CARLTON  ADVANTAGE 


* Gas  or  Diesel  Options 

• Wireless  Remote 

* Precision  Hydraulics 

• Durable  & Effective  Drive  Systems 


Carlto 

PROFESSIONAL 

TREE  EQUIPMENT 
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Bear  Cat  also  offers  8-inch  PTO  powered 
(utility  tractor)  units  with  self-  or  hydro- 
static hydraulic-feed,  and  units  in  the 
5-inch  and  8-inch  class  for  skid  steers. 

Sal  Rizzo,  president  of  Salsco  in 
Connecticut,  offers  both  gravity-  and 
power-fed  chippers  in  both  PTO  and 
engine-driven  styles.  The  PTO  chippers  are 
from  3Y2  to  10  inch,  both  gravity  feed  and 
power  feed.  “Right  now,  I am  the  only  one 
to  have  a PTO-type  with  feed  sensing  and 
auto  feed,”  he  says. 

In  the  engine-driven  class,  Salsco  offers 
gravity-feed  chippers  in  the  3V2  to  6-inch 
class  and  auto  feed  types  in  the  3lh  to  18  by 
24-inch  class.  Prices  range  from  $1,700  to 
$65,000.  The  “homeowner”  size,  as  Rizzo 
calls  the  smaller  units,  are  commercial 
grade,  hence  the  higher  starting  range. 
“Most  of  the  pros  go  with  6-,  10-  or  13- 
inch  sizes  in  the  $11,000  to  $38,000  price 
range,”  he  explains,  "depending  on  how 
they  want  theirs  set  up.  Our  machines  are 
mostly  custom-built  from  the  ground-up.” 

Another  feature  of  the  Salsco  line  is  that 
“our  units  are  wider  than  higher,  so  a 6-by- 
12  can  take  a crotch  or  vee.” 

For  Rizzo,  the  first  questions  to  be 
answered  are  how  large  is  the  material  you 
want  to  chip  and  how  frequently.  “If  you’re 
chipping  25-30  hours  a week,”  he  says, 
“you  may  want  to  go  diesel.”  From  Rizzo’s 
perspective,  it’s  “how  large  are  you  chip- 
ping, then  motor  size,  then  options  like 
auto  feed  and  feed  sensing.” 

After  that,  he  feels  that  accessories  are 
pretty  much  up  to  personal  taste  and  busi- 
ness requirements. 

Recently,  the  company  took  the  gravity- 
feed  600  model  line  and  produced  two 
PTO  types,  one  with  its  own  oil  requiring 
only  driveshaft  input,  the  other  at  a little 
less  cost  requiring  the  tractor’s  oil.  Coming 
soon  is  a new  4-inch,  self-feed,  16  hp  trail- 
erable  chipper  for  landscaper  or  golf  course 
use. 

Now  that  you  know  what  to  ask,  are  you 
ready  to  buy?  ^ 
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Bear  Cat  makes  a slew  of  machines  start- 
ing at  the  very  light  duty,  homeowner 
spectrum  1-inch  to  5 -inch  chipper/shred- 
ders. The  commercial  line  effectively 
begins  with  a 5 -inch  towable  commercial 
chipper;  several  are  Honda  or  Briggs  and 
Stratton-powered;  others  run  off  a PTO. 


The  heavier  duty  Bear  Cats  start  at  6 
inches  and  go  to  9-inch  units.  Power 
options  include  Honda  and  Kubota  gas, 
Kubota  diesel  and  PTO.  These  feature  a 
360-degree  rotating  bed,  permitting  opera- 
tors to  feed  the  hopper  from  any  angle,  and 
a full  360-degree  rotating  discharge  chute. 


IMPROVE 

ROW  Maintenance  Productivity 
with  JAR  RAFF 

1 1 f t rfz/L  Yt  / 


For  ROW  moinlG  nonca,  nolhing 
composes  Jo  ihe  jgjroFf  AlHerroin 
Tree  Trimmer.  The  JarroFf  offers 
produclivilyj  reliability  and  safely. 
And  wilh  five  models  Iq  choose 
from.,  ihems  a Jarnaff  for  almost 
any  [ob,  In  any  location. 

Jar  raff  Exclusive  features; 

* Low  Ground  Pra&sutB 
Jjf  4 75-h Cutting  Height 

* 360°  Eolation 
4 40*  Late f Tilt 

I Hh  ■ fVayen  Pilot  Sysiem 
EjSpyfc.  * High  Performance 
fcWA  Cob  Options 
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The  Caribbean 


Classified  Ads 


Help  Wanted 


Foreman/Climber 

Wanted  to  manage  a crew.  This  could  be  the  upward 
move  for  you!  Minimum  2-3  years'  experience,  tech- 
nical rigging,  equipment  and  communication  skills  a 
must.  Should  be  proficient  in  tree  ID,  ANSI  A300 
Pruning  Standards  and  ANSI  Z133.1  Safety 
Standards.  Candidate  will  be  well  groomed  and  drug 
and  alcohol  free,  and  possess  a Class  B CDL  and 
good  driving  record.  Arborist  Certification,  or  willing- 
ness to  obtain,  preferred.  Good  pay  & benefits 
package  - Medical,  Dental,  401(k).  Various  bonus 
opportunities  and  possibilities  for  advancement. 
Send  resume  to:  Shawnee  Mission  Tree  and 
Landscaping,  8250  Cole  Parkway,  Shawnee,  KS 
66227  Phone:  (913)  441-8888  Ext  106  or  e-mail: 
pats@smtree.com  or  fax:  (913)  441-8922. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego- based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years'  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver's  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


General  Foreman 

Well  established  tree  care  company  seeking  general 
foreman  to  run  tree  care  crews.  Must  be  highly  skilled, 
dedicated  to  safety  and  overall  production  of  tree 
crews.  We  are  offering  an  exciting  opportunity  at  our 
multi-million  dollar  companyfor the  right  person.  Full 
compensation  package  available.  We  are  looking  for  a 
leader  - could  this  be  you?  Please  fax  resumes  to 
(586)  756-4408  or  e-mail  to  sue@branchtree.com. 
NO  PHONE  INQUIRES  WILL  BE  ACCEPTED 


Pruning  Crew  Leader 

Candidate  must  have  strong  shade  tree  and  orna- 
mental hand-snip  pruning  skills,  5+  years  of  field 
experience.  Position  requires  creative,  industrious 
person  who  can  lead  and  teach  others.  Excellent  ben- 
efits, matched  401(k),  Health  ins.,  25  paid  days  off/yr. 
Resume  to  Lueders  Tree  & Landscape  Inc.,  27  Brook 
Street,  Medfield,  MA  02052.  (508)  359-9905  ext.  Ill, 
e-mail  careers@luedersco.com. 


Crew  Leaders 

Midwestern  residential  tree  care  company  searching 
for  experienced  crew  leaders  for  the  Kansas  City  area. 
Must  be  familiar  with  and  follow  A300  and  Z133 
pruning  standards.  Line  clearance  certified  or  experi- 
ence in  line  clearance.  Requires  good  climbing  skills 
and  safety  record.  Excellent  wages  and  benefits.  Call 
(866)  987-3666.  EOE 


Throw  Line  Bag 
Model  4460 PI 
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TCI  Magazine  and  Web  Ad  Rates 


TCI  SlaiyuiK' 

Mi 

Wcbsile  Only 

WcbMlc-Only 

* 

TCI  Magazine &. 
Websic 

L'C'I,  Wdjhit?  ft 
PII41IE5 

Members 

$55 

$55 

$65 

$65 

$75 

Nun- Member^ 

$65 

$65 

$75 

$75 

$H5 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Sales  Positions  Available 

22  reasons  to  make  a career  at  Hartney  Greymont 

Job  stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  information  contact:  Scott  McPhee, 
Hartney  Greymont,  Inc.,  433  Chestnut  Street, 
Needham,  MA  02492;  Phone  (781)  444-1227;  Fax 
(781)  455-6698;  e-mail:  scott@hartney.com 


Managing  Arborist 

25-year-old,  New  Jersey- based  tree  care  and  mainte- 
nance firm  seeks  qualified  individual  to  manage  and 
sell  to  residential  and  corporate  accounts. 
Competitive  pay  package  plus  car,  medical  and 
401(k)  with  match.  Three  to  four  years'  experience 
and  related  degree  required.  Fax  resume  to  (973)  895- 
5578,  Attn:  Mr.  Beilis. 


PennLine  Tree  Work  - Utility  Line  Clearance 

Career  opportunities  available  NOW  in  the  Mid-Atlantic 
region  for  all  skill  levels.  We  offer:  competitive  pay 
(weekly);  advancement;  health/life  insurance;  retire- 
ment; incentive  rewards;  and  much,  much  more. 
www.pennline.com;  1-800-448-9110  xl51  or  150.  EEOE 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company's 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Wanted:  Working  Forman,  CT  Shoreline 

Great  opportunity!  Looking  for  a self  motivated,  reli- 
able individual  with  good  leadership  skills.  Applicant 
must  have  experience  in  large  tree  removal  and  rig- 
ging, pruning,  cabling,  climbing,  and  bucket  truck 
operations.  CDL/B  Class  license  with  air  will  be  need- 
ed. Must  be  able  to  manage  crews,  equipment  and 
jobs.  Top  wages  and  benefits,  including:  health  insur- 
ance, IRA,  vacations,  holidays,  year-round  work  and  a 
drug-free  workplace.  We  are  a leader  in  the  residen- 
tial tree  care  industry,  well  established  on  the  CT 
shoreline.  Come  work  with  us.  Call:  A&L  Tree  Experts 
Phone:  (203)  245-8733  or  (860)  663-1762 
Fax:  (203)  318-8701. 


HOPKR 


VISA 


PALLET  FORK 
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6635  SOUTH  fill  STHHI 
HUWiUHEt,  VtflSCDMStl  53221 
CRANES.  INC.  MfHPI.GIUFHl.COM 


414-764-9200 


MILWAUKEE  . CHICAGO  . SALT  LAKE  CUT  * PHOENIX  * PALM  BEACH 


SOMETHINGS  JUST 
BELONG  TOGETHER 


Do  you  b&lcmg  wHh  Autumn  Yrw  Cara 
Experts.?  Aulumu  Tree  Cara  Experts.  inc  - 
cna  of  Chicagolaxid's  loading  arboncuilural 
firms  - is  growing  again1  We  currently  nave 
jota  Opening  in  ihp  Mlpwing  areas:  53*es. 
adminislrahou.  plan!  tiaallh  care.  and  free 
mainletianct?.  ATCE  *5  an  EOE 

CompolHivie  salary.  Greal  Uenefits, 

Gontacl  Dan  via  telephone: 

Or  email:  dank@aLiEumn1nee.cOni 


Autumn  Eiptrts.u. 

Serving  Chittig&Htintf  since  1979. 
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East  Coast 


Supervisors/Managers 


Staff  Arborist 


East  Coast  tree  company  searching  for  experienced 
Residential  Crew  Leaders,  Climbers  and  Plant 
Healthcare  Specialists  in  Maine  and  South  Carolina. 
Requires:  Min  3 years'  experience  and  a valid  drivers 
license  (CDL  preferred).  We  offer  year-round  employ- 
ment with  competitive  pay  and  a comprehensive 
benefits  package.  Lucas  Tree  Experts,  PO  Box  958, 
Portland,  ME  04104,  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com.  Visit  us  on  the  Web: 
www.lucastree.com  "Growing  naturally ...  since  1926" 


Lucas  Tree  Experts  a leader  in  the  tree  care  industry 
both  on  the  east  coast  and  in  Canada  seeks  qualified 
Supervisors  and  Managers  for  Utility  Line  Clearance 
Operations.  College  degree  or  minimum  3 years'  relat- 
ed experience.  We  offer  competitive  pay  and  a 
comprehensive  benefits  package. 

Send  resume  to:  Lucas  Tree,  PO  Box  958,  Portland,  ME 
04104.  Fax:  (207)  797-0752,  e-mail:  employment® 
lucastree.com.  Visit  our  Web  site:  www.lucastree.com. 
"Growing  naturally ...  since  1926" 


Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills.  Candidate  should  possess  a 
Bachelor's  degree  in  Arboriculture  or  closely  related 
field  as  well  as  two  or  more  years'  field  experience  in 
arboriculture.  He/she  must  be  willing  to  take  direction 
and  work  in  a team  environment,  and  must  submit 
current  samples  of  writing  and  undergo  personality 
profiling  exercises  during  the  interview  process. 
Working  knowledge  of  Microsoft™  Office  software 
products  in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year,  sometimes  for  one  or  more  days.  Ability  to  speak 
and  comprehend  Spanish  a plus.  Salary  and  other 
benefits  commensurate  with  demonstrated  experi- 
ence and  abilities.  Please  send  resume  and  salary 
requirements  to  travis@treecareindustry.org. 


Sales 

Kinnucan  Tree  Experts  & Landscaping  Company 
located  in  Lake  Bluff,  IL,  is  searching  for  a Tree  Care 
Sales  Territory  Manager.  Qualified  applicants  must 
possess  excellent  oral  and  written  communication 
skills,  arborist  certification,  and  minimum  3 years' 
industry  sales  experience;  degreed  individual  pre- 
ferred. Must  be  driven  to  grow  designated  territory. 
Excellent  base  + commission.  Benefit  package 
includes  medical,  401(k),  tuition  assistance,  paid 
vacation  and  more.  For  immediate  consideration,  e- 
mail  resume  to  kris@kinnucan.com  or  fax  to  (847) 
234-3260.  View  us  at  www.kinnucan.com 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  field.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a "can  do"  atti- 
tude. Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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Call  today  lor  cue  brochure.  Careers  with  Bartlett 
Tree  Experts,  learn  about  the  lull  range  of  rewarding 
ctfeer  par hs  with  the  industry  leader  in  iris  cas* 

Simply  call  Carmen  Berries  Manage  Employment 
and  etfltffr  203323.1131.  Fan  303323.3631 
email  cbtmoa^bafrittl.coin, 
ci  ui&il  cur  wtbitre,  www. banlftE.com. 
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Climbing  Gear 
Ropes 
Chain 

Boots 

Saddles 


Trakmats 


INDUSTRIAL 
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ARRORISTSAT  .KS.COM 
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Arborist 

Up  to  $20/hr  based  on  excellent  credentials. 

Prestigious  Louisiana  State  University  in  Baton  Rouge 
is  looking  for  experienced  Arborists  to  work  on  1,000+ 
mature  southern  live  oaktrees  and  5,000+  other  trees 
on  a beautiful  1,000  acre  campus  setting.  Required 
Qualifications:  valid  Louisiana  license  to  practice  as 
an  Arborist;  ability  to  climb  trees  and  work  at  consid- 
erable heights;  two  years  of  experience  in  the  care 
and  maintenance  of  trees  and  shrubs  to  include,  but 
not  be  limited  to:  pruning,  bracing,  treating  and/or 
removal,  lightning  protection,  planting,  chemical 
application,  root  injection,  etc.;  valid  Louisiana  Class 
D driver's  license  at  time  of  hire.  Benefits  include: 

• Year-round  working  climate 

• Guaranteed  40  hours  per  week 

• Generous  vacation  accrual  rate 

• Generous  sick  leave  accrual  rate 

• 14  paid  holidays  per  year 

• Educational  leave  after  one  year 

• Excellent  retirement  plans 

• Insurance  benefits 

Application  deadline  is  January  31,  2006,  or  until 
candidate  is  selected.  An  offer  of  employment  is  con- 
tingent upon  satisfactory  pre-employment 
background  check  and  drug  test.  An  employment 
application  may  be  downloaded  from: 
www.dscs.state.la.us.  To  view  the  specific  job 
description  go  to:  www.lsu.edu/lsucareers.  Submit 
Civil  Service  Employment  Application  (SF-10)  to:  Lois 
LeBlanc,  Louisiana  State  University,  Human  Resource 
Management,  304  Thomas  Boyd  Hall,  Baton  Rouge, 
LA  70803.  Phone:  (225)  578-8200;  Fax:  (225)  578- 
6571.  E-mail:  pelebl@lsu.edu. 

LSU  IS  AN  EQUAL  OPPORTUNITY/EQUAL  ACCESS 
EMPLOYER 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunityfor  a self- moti- 
vated and  ambitious  person,  as  compensation  is  based 
on  sales.  All  Co.  Benefits  & Vehicle  provided.  See  our 
Web  site  for  more  information:  www.kramertree.com. 


Tree  climbers/sales  reps 

Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for 
what  you  can  produce  while  working  in  a Virginia 
oceanfront  community.  Call  (757)  425-1995. 


ARBORGOLD 

SOFTWARE 


Dcv&ropmg 
Software  for 
Artjorists 
since  1934! 


Easily  Manage  All  Your 
Customers  On  or  Off-Site 

A rborGold  S oftwa  re  from  T fee  man  ageme  nt 
Systems.  Inc,  provides  the  power  and  flexibility 
lo  manage  every  detail  of  your  business.  From 
the  comfprt  of  your  office  to  the  job  site.  Arbor- 
Cold  is  your  software  solution! 

100%  Synch  ronlzable  Database 
Easy  to  Learn  & implement 
Posts  to  QuickBooks 
Built-in  Job  Layout  Design  Software 


Easily  manage  client 
phone  calls,  appoint- 
ments, job  proposals, 
work  orders,  equip- 
menl  & supply  invem 
terries,  mvorces,  and 
more! 


in— r mi 


m m i~±  m 


wwwJlrliorGoId.com 
or  GOG-933-1955 
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Plant  Health  Care  Operations  Manager 

Plant  Health  Care  Operations  Manager  needed  for 
well  established  tree  care  company  of  over  20  years. 
Seeking  a person  with  leadership  skills  from  the  past 
and  vision  for  the  future.  Person  must  have  strong 
communication  and  organization  skills.  Computer 
and  handwriting  skills  a must.  This  is  not  a desk  job 
as  you  will  be  communicating  with  both  staff  and 
clients  in  the  field.  Must  have  5 years'  professional 
experience  with  appropriate  credentials.  We  are  a 
Michigan-based  company  servicing  the  Greater 
Detroit  Area.  Salary  commensurate  with  work  experi- 
ence. Benefit  package  to  include  health,  dental,  life 
and  disability  insurance.  Company  to  provide  cell 
phone,  vehicle  with  relocation  considerations.  This 
new  position  would  be  starting  in  January  2006.  We 
are  a non-discriminating  company  and  welcome  all 
resumes  from  qualified  candidates  to  be  faxed  to 
(586)  756-4408  or  e-mailed  tosue@branchtree.com. 
NO  PHONE  INQUIRES  WILL  BE  ACCEPTED. 


RESISTOGRAPH . . . There  is  NO  Substitute! 


Wood  Decay  Detection  Instruments 


1 


Test  wood  for  decay,  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  and  growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
NEW  Leasing  Programs  Available 


t J 


CALL  TODAY 
for  FREE  DVD 
info  packet  & pricing 


1275  Shiloh  Rd.,  Ste.  2780 
Kennesaw,  GA  USA 


www.imlusa.com 


TOLL 


FREE 


888-514-8851 
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Want  to  grow  or  expand  your 
business?  Learn  how  at 

Winter  Management  Conference 

Feb.  12-16, 2006 
Marriott  St.  Kitts  Resort, 

St.  Kitts,  West  Indies 
Visit  www.treecareindustry.org 


Sales  Arborist  Wanted  in  Atlanta  Area 

Growing  company  is  seeking  a highly  motivated  I.S.A. 
certified  sales  arborist  in  the  Atlanta  area.  Qualified 
applicants  must  be  aggressive  and  have  excellent 
communication  skills.  Proven  sales  record  required. 
Competitive  salary  and  benefits  offered.  Interested 
applicants  e-mail  resume  with  salary  expectations  to 
chrislane@cowarttreeexperts.com. 


-NEW  ENGLAND  * SAMSON  ■ PELTOR  • ELVEX  * WESCO 
BUCKINGHAM  ■ KLEIN  ■ STRINGER  BROOKS  ■ BAS  HUN 


1-800-94-ARBOR  (27267) 

The  (J:\L  } number  you  need  H*  remember  far. 


Saddles  - Climbers  ■ Rope  • Safety  Equipment 
Carabiners  * Hand  Saws  & Rruners  * Hand  Tools 
Educational  Books  • Power  Tools  * Protective  Clothing 
Rigging  Equipment  - Chi ppers  & Stump  Grinders 
Pole  Primers  & Saws  * Scabbards  * Snaps  and  more.. 


We  will  match  anyone's  advertised  price  1 


MC  U'iSAS  D1SCQVFK 
ix££epltd 

w k-  fitup 


fdrf  24  Hour* 
91G/3$2"$EOO 
Hour,*  M t 

2:  $Hl 


WESTERN  TREE  EQUIPMENT  £ REPAIRS 
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SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


JmEi 


SavATree 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 


New  Year  - New  Career!? 

Swingle  Lawn,  Tree  and  Landscape  Care  has  been  a 
leader  in  the  Denver  landscape  market  since  1947 
and  experiencing  tremendous  growth  in  recent  years. 
We  have  expanded  into  the  Fort  Collins/Northern 
Colorado  area,  and  are  looking  to  add  key  positions  to 
our  already  outstanding  team  in  both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

*0ther  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 

Swingle  Lawn,  Tree  and  Landscape  Care 

8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  888-266-6629,  Fax  (303)  337-0157 
E-mail:  dvine@swingletree.com 


Rainbow  Treecare  Scientific  Advancements  is  a 

leader  in  advancing  the  science  of  Treecare  by  devel- 
oping innovative  products.  We  have  an  excellent 
opportunity  for  an  Arborist  Sales  Professional  with  a 
proven  track  record  and  a degree  in  Urban  Forestry  or 
related  field.  We  value  integrity,  quality  and  the  desire 
to  make  a difference  in  protecting  our  Urban  Forest. 
This  position  will  be  based  in  Minnesota  and  require 
approximately  35%  travel.  Contact  Kristina  Strain  at 
(952)  252-0533  to  apply  or  e-mail  jobs@ rain- 
bowtreecare.com  or  fax  resume  and  cover  letter  to 
(952)  252-4720. 


Arborist/Foreman/Climber 

South  bury  Tree  Service  is  seeking  a motivated  and 
reliable  team  member  for  year-round  position. 
Minimum  of  5 years'  experience  and  CDL  license 
required.  Competitive  salary,  vacation,  dental  & 
health  insurance,  401(k).  Relocation  to  CT  available. 
Send  resumes  to: 

Fax  (203)  264-4444,  or  P0  Box  948,  Southbury,  CT 
06488  or  southbury.tree@sbcglobal.net  or  call  (203) 
264-9937. 
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THANK YOU 

Exhibitors  & Attendees 
for  Making  TCI  Expo  Columbus 

a HUGE  SUCCESS! 


TCi  EXPO 

p^ni^  by  Tree  Care  Industry  Association 


Iflqfk  Your  Calender* 

Baltimore  Convention  Center 

Baltimore^  Maryland 

November  $-]],  2006 


EXHIBITORS:  This  show  will  sell  out  yuicldy , call  Sachin  Mohan  at  ^\6.62^.\6]^f  to  reserve  your  booth  today! 


DICA  Outrigger  Pad 


. Splinters  NOT 

. Delamination  pT/pn • 

. . .Warping 

GUARANTEED” 
DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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THE  BEST 
SINCE 
1921 


[tSthl 


www.fannosaw.com 


Irtfroduwiiy 
the  newest 
addition  to  the 
Fa  nod's  lira  of 
quality  lools. 

Ihe  FI  130FG 
1 Pistol- Grip,  Non-slip 
handle  (more  comfort 

X mnrp  GQfttfOt} 

•Migima  blade  with 
Trf-edge”  teeth  for  a 
fast  & smooth  cot 
* Also  available:  New  Belted 
Sheath  (#BS130) 


WORKS 

Ch  35.92 J 

m team  m mz 


"ConJsct  your  Tree  Can  Teat  Suppliers" 
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Rail  Road  Vegetation  Control  Manager 

This  is  a key  role  in  the  management  team  of  a well 
established  and  highly  respected  company  undertak- 
ing Railway  Network  Vegetation  Control. 

Treescape  is  contracted  to  undertake  vegetation  man- 
agement on  New  Zealand's  Rail  Network.  Applications 
are  invited  from  candidates  experienced  in  Rights  of 
Way  or  Corridor  Clearing  Contracts  and  have  an  excel- 
lent knowledge  of  chemical  vegetation  control. 
Reporting  to  the  Business  Unit  Manager  you  will  be 
responsible  for  the  management  and  control  of  all 
associated  aspects  of  the  vegetation  control  division 
including: 

• Coordinating,  programming,  and  scheduling  of 
all  project  works 

• Contract  relationship  management 

• Cost  control  and  project  performance  monitoring 

• Personnel  management 

Your  goal  will  be  to  achieve  successful  project  out- 
comes and  targets  both  financially  and  structurally. 
You  will  have  excellent  communication  skills  and  be 
able  to  demonstrate  the  aptitude  to  manage  con- 
tracts and  resources  on  multiple  projects.  Ideally  you 
would  of  held  a management  role,  good  computer 
skills  and  have  experience  of  Hi  Rail  Vehicles. 
Treescape  can  help  with  relocation  and  immigration 
requirements. 

Please  send  your  resume  to  Executive  Administration, 
Treescape  Ltd,  PO  Box  35-642  Browns  Bay,  Auckland 
New  Zealand  or  e-mail  janem@treescape.co.nz  or 
apply  on  line  www.treescape.co.nz 
Tel  +64-9-414-1310  Fax +64-9-414-1319 


Plant  Health  Care  Manager 

Candidate  must  have  woody  plant/arbor  background, 
pesticide  license  and  5+  years  of  field  experience. 
Position  requires  creative,  industrious  person  who 
can  lead  and  teach  others.  Excellent  benefits, 
matched  401(k),  Health  ins.,  25  paid  day  off/yr.,  $55- 
65K,  incentive  plan.  Resume  to  Lueders 
Environmental,  Inc.,  27  Brook  Street,  Medfield,  MA 
02052,  (508)  359-9905  ext.  Ill,  e-mail 
careers@luedersco.com. 


Ira  Wickes/  Arborists 

Rockland  County- based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/ Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


54 


TREE  CARE  INDUSTRY  - JANUARY  2006 


Electric  Line-Clearance  Arborist  and  Crew  Foremen 

Full-time,  year-round  positions  available  throughout 
the  state  including:  Flagstaff,  Payson,  Prescott, 
Phoenix,  and  Yuma. 

Crew  Foremen  - $18.95/hour 
Tree  Worker  3 - $15. 73/hour 
Tree  Worker  2 - $14. 66/hour 
Arizona  Public  Service  Company  (APS)  is  Pinnacle 
West's  regulated  electric  utility  service  provider  serv- 
ing one  of  the  fastest  growing  areas  in  the  nation. 
The  company's  Forestry  Department  maintains  an 
estimated  3 million  trees  along  55,000  miles  of  over- 
head lines.  Several  regular,  full-time  positions  are 
now  available  either  in  the  valley  or  the  mountains. 
Arizona  Public  Service  Company  is  a Tree-Line  USA 
Utility  offering: 

• Ongoing  Training,  company-supplied  training 
materials 

• Earn  Tree  Worker,  Arborist,  and  Utility  Specialist 
Certifications 

• Work  with  some  of  the  best  tools  and  equipment 
available 

• Air-conditioned  trucks  with  company  radios 

• Annual  clothing  allowance 

• Health/Vision/Dental  insurance 

• 401(k),  Pension,  Vacations  and  Holidays 

Don't  miss  out  on  this  once-in-a-lifetime  opportunity. 
Come  live  in  the  "Grand  Canyon  State"  and  enjoy 
beautiful  wide-open  spaces,  plenty  of  sunshine,  sce- 
nic national  parks  and  forests,  breathtaking 
mountains  and  canyons,  camping,  skiing,  boating, 
hunting,  fishing  and  thousands  of  miles  of  AT V,  hik- 
ing and  horseback-riding  trails. 

Minimum  Qualifications:  High  School  Diploma  or  GED. 
Minimum  18  months  previous  documented  line-clear- 
ance work  experience  in  a tree  worker  or  trimmer 
classification  or  minimum  two  years'  previous  docu- 
mented work  experience  in  tree  work  in  the  private 
tree  care  industry.  Good  work  ethic.  Current 
Commercial  Driver's  License  (CDL-  Class  "A"  or  Class 
"B")  with  good  driving  record.  These  positions  require 
working  with  aerial  equipment,  which  have  weight 
restrictions  of  270  lbs.  Selected  candidates  must 
successfully  pass  a pre-employment  background 
check  and  drug  screen  exam. 

Additional  experience  and  qualifications  required  for 
Tree  Worker  3 and  Crew  Foreman  positions. 

For  consideration,  please  visit  our  Web  site  at 
www.pinnaclewest.com/careers. 

AA/EO  Employer  by  Choice 


Work  in  the  beautiful  Florida  Keys:  Dot  Palm  is  seek- 
ing an  experienced  tree  climber.  CDL  is  required  as 
are  good  communication  and  leadership  skills.  Dot 
Palm  is  the  largest  full-service  tree  company  in 
Monroe  County  and  is  a team-oriented  company.  If 
you  are  a team  player  and  interested  in  full-time 
employment,  please  call  1-877- DOT- PALM  or  fax  your 
resume  to  (305)  743-4177. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike.  A deci- 
sion tojoin  ourteam  will  ensure  year-round  workfor 
a prestigious  and  high-end  client  base,  over  100 
hours  of  annual  paid  training,  an  OSHA  compliant 
work  environment,  paid  vacation  and  personal  days, 
paid  holidays,  paid  healthcare  and  401(k).  If  you 
seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact 
Dennis  Tourangeau,  Director  of  Operations, 
Arborguard, 

P.  0.  Box  477, 

Avondale  Estates  GA  30002, 

or  send  fax  to  (404)  294-0090,  or  e-mail 

dtourangeau@arborguard.com. 


Mountain  High  Tree  Service  & Lawn  Care  Co., 
Denver,  CO 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303) 
232-0666;  fax  (303)  232-0711  or  Colorado  Spring's 
location  at  (719)  444-8800;  fax  (719)  630-3209,  or 
apply  online  at  home@mountainhightree.com  and 
specify  location. 


EQUIPMENT 
FOR  SALE 

Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


New  14'  Schodorf  Forestry  Body,  72"  high,  with  "L" 
tool/thru  box.  Mounted  on  a super  clean  2000 
International  4900.  Ready  to  go!  $35,900. 

2002  16'  Schodorf  Forestry  Body  with  "L"  tool/thru  box. 
Mounted  on  a 2002  Ford  diesel  with  low  miles.  Super 
nice  condition.  $34,900. 

New  12'  Schodorf  Forestry  Body,  60"  high,  with  front  & 
underbodytool  boxes.  Mounted  on  new  2004  F-550. 6.8 
gas,  auto,  A/C  Reg  cab,  factory  warranty  still  available. 
$35,900.  Call  Tad  Hannah  at  1-800-288-0992. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304.  Ph:  1- 
800-952-0178  or  (989)  561-2270 


2005  Peterbuilt  log  truck,  12,000  front,  44,000  rear, 
10  speed,  auto  cat  engine,  20'  body  with  floor,  22-25 
ROTOBEC  (Elite  80)  log  loader,  by-pass  grapple,  joy- 
sticks; truck  is  loaded,  brand  new,  never  used, 
$120,000.  Call  (781)  861-1300. 


Prepare  for 
Tomorrow 


Read  the  signs 


Learn  how  your  company  can 
become  Accredited, 
call  1-800-733-2622  today  and 
ask  for  Bob  Rouse,  Director  of 
Accreditation.  E-mail  him  at 
rouse@tcia.org. 


"Accreditation  is  the  most  important  credential  for  the  tree  care  industry  since  the  certified 
arborist  program.  Owners  need  to  get  on  board  with  this  since  it  helps  them  prepare  their 
business  for  the  future.  Your  business  won't  have  a future  if  you  aren't  prepared  for  the  legal 
and  ethical  challenges  coming  down  the  pike." 

Tim  Kastning,  owner 
Grace  Tree  Service,  Hayden,  ID 
Accreditation  Number  ID-001 


Visit  www.tcia.org  to  find  out  how  to  prepare  your  company  for  tomorrow. 
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For  Sale 

1980  Hydro-Ax  520,  4x4  Brush  Cutter:  8'  Rotary 
Cutter,  s/n  738;  Engine:  453  Detroit  Diesel;  Tires  18.4 
x 26;  Hours:  8323 

1993  Kendall  4x4  Brush  Cutter:  T Rotary  Cutter,  s/n 
KC93-131;  Engine:  6BT  5.9  Cummins  Diesel;  Tires 
18.4x26;  Hours:  3890 

Northeast  Missouri  Electric  Power  Cooperative 
P.O.  Box  191,  Palmyra,  MO  63461 
Inquiries  to  Rusty  Adrian  Telephone:  (573)  769-8225; 
E-mail:  radrian@ northeast- power.coop 


For  Sale 

Owner  of  well-established  tree  business  retiring. 
Located  in  Hartland,  VT  on  VT/NH  border.  Following 
equipment  for  sale: 

1998  Chev.  8500  series  10  wheeler  w/skyhook  crane 
115HD-  $55,000. 

2003  GMC  Topkick  6500  series  w/Schodorf  forestry 
unit  w/161  dump;  Allison  transmission;  air;  two 
underbody  toolboxes;  under  warranty.  - $39,000 
2002  Vermeer  chipper  BC1800;  llOhp;  Perkins  diesel; 
1400  hrs.  - $20,000 

Please  call  Paul  @ Morse  Tree  & Crane  Service  (802) 
436-2033. 
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Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry's 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcom- 
puter.com;  e-mail:  phannan@arborcomputer.com 


Rayco  & Vermeer 
Stumpc utter  Remanufacturing 

Save  up  to  65% 

Toll  free  - 1-888-999-1778 
stumpcutterking.com 


PRODUCT/SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


ArborSoftWorx  is  the  industry's  leading  business 

management  software  that  facilitates  your  business 
operations,  boosts  sales  productivity  with  the  unique 
DataSync  Mobile  Office  feature,  provides  anytime- 
anywhere  access  to  critical  data,  improves  staff 
productivity,  and  provides  you  with  the  highest  level 
of  depth  and  breadth  in  data  capture  and  information 
that  you  demand.  Call  today  to  learn  more  about  the 
power  and  flexibility  that  ArborSoftWorx  delivers.  1- 
800-49-ARBOR.  www.ArborSoftWorx.com 


BUSINESSES 
FOR  SALE 

Northern  Calif. 

Tree  Service  established  in  1978,  $500K  annual 
gross,  located  in  fast-growing  area  between 
Sacramento  and  S.F.  Bay  area.  Year-round  work  and 
fishing.  Price  $375,000  includes  equipment.  Owner 
willing  to  help  with  transition.  (530)  308-0565. 


Business  For  Sale: 

N.  E.  Florida.  Est.  21  years,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  and  all 
equipment  included.  Gross  $250,000  to  $335,000  per 
year  and  could  triple  income  if  all  calls  handled! 
Turnkey  $230,000.  Call  Linda  Miller  Realty,  (386) 
677-9258. 
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Tree  Tech" 


950  SE  21  Sth  Ave. 
Momslon,  FL  32668 
1-300-622-2831 
e-mail:  info@1reefech.ne I 
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Labels,  MSDS  Sheets  and  Other  info  motion  Available  at  wwH.tfeeteeh.net 


Please  circle  47  on  Reader  Service  Card 


56 


TREE  CARE  INDUSTRY  - JANUARY  2006 


ADVANCED  SHREDDING  TECHNOLOGY 





Prime  Mover 


Skid  Steer 


Forestry  Mulcher 


Excavator  Head 


-si 

Rock  Crusher  Soil  Stabilizer 


STATE  OF  THE  ART  TECHNOLOGY 
LAND  CLEARING...  CLEARLY  BETTER  THAN  THE  BEST..1! 

Complete  range  of  forestry  and  construction  equipment;  Skid  Steer  heads, 
Excavators,  Prime  Movers,  PTO  Tractors,  Soil  Stabilizers,  Rock  Crushers*.. 

WE  HAVE  THE  POWER  YOU  NEED.,,  H 

Applications:  ^ p?  — - 

• Pasture  restoration  • Wildlife  Habitats  w-Vp*  check  0ut 

• Wetlands  • Surveying  Lines  3 J . ase  t0  locate 

• Walking  Trails  • Horse  Traits  L & er  tn  V0Ur  area 

• Firebreaks  * Lot  Clearing  L_^Ww*aeuS3.com 

• Brush  Piles  • Orchards  -----J 

• Vineyards  * Reforestation 


Distributed  by:  FAE  USA  Inc. 

HDtiraysar  Ind.  PJrwy  Grayson,  GA  3D017  * ph.  770  flOT  ZD  1 * rrifn^laiHrsa.com  * www.lacu5a.ee  m 

Manufactured  by:  FAE  GROUP  S.p.A. 

Zanit  FroLfuCErv-a.  I B - PQ  Box  Gil  - 39013  Fonda  [TN),  Italy  9 inla'//ifacgrnup.cain  * wv.' w1ucijraup.com 
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TCIA  Online 


Hie  Consumer  Resource  Center:  Just  a Quick  Click  from  Home 


By  Kay  Harrison 

As  an  eager  house  hunter  sev- 
eral years  ago,  I was  thrilled 
to  find  a property  I could 
afford  that  was  surrounded  by  tall 
pine  trees,  including  three  set  very 
close  together  in  the  middle  of  the 
front  lawn.  I was  less  than  thrilled 
when  the  first  strong  thunderstorm 
roared  through  during  my  first  week 
in  the  house.  I watched  from  the  win- 
dow as  those  three  giants  swayed  like 
tall  grass  in  the  wind,  and  I pictured 
what  my  new  house  would  look  like 
in  splinters  if  one  cracked  apart  and 
fell,  possibly  dragging  the  other  two 
down  toward  my  tiny  rooftop.  It’s  an 
imaginary  tale,  and  those  three  trees 
will  outlast  the  house  by  a hundred 
years,  but  who  would  I have  called? 


How  to  Find  a Qualified  Arborist 

Homeowners  often  have  questions 
about  tree  care  and  few  local  resources  for 
answers.  Their  landscapers  aren’t  neces- 
sarily tree  experts,  and  without  an  expert, 
it’s  hard  to  discern  tree  hazards  before 
giant  branches  come  crashing  down  on 
the  new  car  in  the  driveway.  So  how  does 
one  find  an  arborist?  On  the  Internet!  The 
Tree  Care  Industry  Association’s  Web 
site  has  a new  and  growing  resource  cen- 
ter for  consumers  that  not  only  answers 
common  questions,  but  also  tells  them 
how  to  find  an  expert. 


Throughout  the  Consumer  Resource 
Center,  the  advice  urges  homeowners  to 
call  qualified  tree  care  companies  and 
allows  methods  for  searching  our  site  for 
accredited  and  member  companies.  The 
Accreditation  search  is  an  interactive  map 
where  the  homeowner  can  click  on  a state 
and  a window  will  open  to  show  accredit- 
ed companies  in  that  state.  If  none  are 
available,  the  member  search  option  is 
open  via  a link  to  the  member  database 
search.  From  there,  consumers  can  find  a 
TCIA  member  company  by  zip  code,  state, 
company  name,  or  country. 


ly,  tree  owners  - have  concerns 
about  the  planting,  pruning  and 
feeding  of  trees,  and  often  ask  about 
tree  damage  from  construction, 
storms  and  collisions.  Our  Frequently 
Asked  Questions  pages  are  divided  into 
five  subject  areas:  Basic  Tree  Care 
Practices,  Storm  Damage,  Tree  Defects 
and  Hazards,  Trees  and  Construction 
Damage,  Selecting  and  Planting,  and  Tree 
Health.  Each  of  these  pages  has  a number 
of  common  questions  and  answers,  includ- 
ing the  above.  The  answer?  Yes,  a lawn 
mower  can  indeed  cut  through  important 
vascular  tissue  just  inside  the  bark  of  a tree, 
which  can  lead  to  decay  and  ultimately 
death. 


media  with  your  contact  informa- 
tion. Newspapers  will  often  publish 
these  articles  as  public  information 
and  include  your  company  name 
and  phone  number  as  a local 
resource.  Not  only  does  this  edu- 
cate consumers,  but  it  also  sends 
them  to  you  when  they  need  advice 
or  services.  A catchy  headline  such 
as,  “Please  Don’t  Bury  Me,”  on  an 
article  about  digging  a hole  that’s 
too  big  for  the  tree,  attracts  readers 
and  can  serve  to  advertise  your 
business. 


Can  my  tree  be  damaged  by  a 
lawn  mower,  and  other  cutting- 
edge  questions 

Homeowners  - or  more  correct- 


From  the  left-hand  pane  on  the  home 
page,  an  Internet  surfer  can  pick  on  the 
Consumer  Resource  menu  to  enter  the 
Consumer  Resource  Center.  This  opens  a 
page  that  acts  as  the  home  base  for  a num- 
ber of  linked  consumer  information  pages. 
These  links  include  helpful  articles,  ways  to 
search  for  qualified  arborists,  and  an  exten- 
sive library  of  frequently  asked  questions.  It 
also  contains  links  to  other  Web  sites  in  the 
industry  with  tree  care  information. 


Please  don’t  bury  me!  Helpful  articles 
on  pruning,  planting  and  damage 

TCIA  maintains  a collection  of  press 
releases  on  arboricultural  topics  that  range 
from  tree  care  to  pest  management  to  storm 
damage.  These  articles  are  listed  in  the 
Consumer  Resource  Center  as  helpful  tips 
for  consumers,  but  they  are  also  useful  as 
press  releases  that  can  be  sent  to  local 


Do  you  have  a frequently  asked  question 
you  would  like  to  post  to  the  Web?  Please 
e-mail  Webmaster@treecareindustry.org 
with  the  question.  Include  the  answer,  or 
we  can  have  our  staff  arborists  provide 
one.  It  will  help  expand  our  knowledge 
base  and  improve  our  usefulness  to  tree 
care  consumers. 

Kay  Harrison  is  Web  editor  for  the  Tree 
Care  Industry  Association.  ^ 
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^ 19™  ANNUAL  MGIA  * 
TRADE  SHOW  & CONVENTION 

^ March  7-8, 2006 


Full  Registration  (includes  2 
Days  of  Education  & Trade  Shovj ) 
MGIA  Members  * $55.00 
Non-Members  - $75.00 

Trade  Show  Only  (Both  Days) 

MGIA  Members  - $10.00 
Non-Members  - $15.00 

Register  Early  and  Save  10%! 

(Must  Pre-Register  by  February  20th) 

Show  Hours 

Tuesday 9 am.  - 5:30  p.m. 

Wednesday 9 a.m. -4  p.m. 

Registration  begins  at  7:30  am  each  day 


NEW  FACILITY! 

The  NEW  Rock  Financial  Showplace 
is  located  at 

46100  GRAND  RIVER  AVE. 
NOVI,  Ml  48374 


FEATURING  THE  LATEST  PRODUCTS  & SERVICES 
FROM  HUNDREDS  OF  EXHIBITORS 


* The  New,  Centrally  Located,  State-of-the-Art  Convention 
Center  - The  Rock  Financial  Showpiece! 

* Over  5,000  Attendees 

* Hundreds  of  Booths  Showcasing  the  Newest  Products 
and  Services  for  the  Green  Industry 

* Two  Keynote  Speakers  - Jim  Paiuch,  J.P.  Horizons  Inc.  and 
Ge  o rge  H e d I ey,  CSR  Hardhat  Presentations 

* Two  FULL  days  of  Educational  Seminars  for  Landscape, 
SSliPlHIH  Tree  Care,  Irrigation,  Lawn  Maintenance  & Hardscape 

Professionals 

* Earn  MDA  {Pesticide),  ISA,  GCSAA,  CFSM,  CLT, 

f'T>:  I CSP,  MCN  and  IA  Re-Certification  Credits! 

* Green  Industry  Professionals  and  Students  throughout 

v Michigan,  Northern  Ohio  and  Southern  Ontario  attend 

L 7,7?,  ’■  \ the  MGIA  Trade  Show 

For  more  information  visit  www.landscape.org 
or  call  1-800-354-MGIA  240-646-4992. 
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REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Thank  you  Voice  for  Trees  PAC  donors 


On  behalf  of  everyone  who  worked  to  make  2005  a banner  year  for  The  Voice  for  Trees  PAC,  we  want  to 
extend  a huge  Thank  You  to  everyone  who  donated  and  made  this  effort  a monumental  success!  Your 
contributions  mean  that  we  can  continue  to  take  your  voice  to  decision-makers  in 
Washington,  defend  your  interests  in  the  halls  of  Congress,  and  advocate  for  legislation 
that  will  help  your  businesses  succeed. 

The  commitment  of  so  many  company  executives  to  advance  the  concerns  of  the 
green  industry  will  change  our  regulatory  and  legislative  environment  for  the  better. 

In  particular,  VFT-PAC  has  enjoyed  great  success  in  the  past  year  with  respect  to  DOT 
and  OSH  A issues,  and  we  will  continue  to  work  on  your  behalf  in  2006.  The  time  and  finan- 


What  goes  ina 
Pannnd  File" 

Practically  the  only  rule  about  what 
NOT  to  keep  in  personnel  file  is: 
no  information  on  medical  condi- 
tions/health insurance  claims.  Medical 
information  provided  to  the  employer 


cial  commitments  of  the  people  and  companies  listed  below  continue  to  make  a difference  for  the  industry. 

We  thank  them  again  for  their  generous  support  for  our  efforts. 

2005  Corporate  Sponsors 

M ark  Bogan 

Jeffrey  Jones 

Almstead  Tree  and  Shrub 

Robert  Brettschneider 

Ron  & Terri  Keith 

Care  Company 

Baldwin  Tree  Care,  Inc. 

Jack  & Lorrie  Butcher 

Dan  & Flicky  Christie 

Joseph  Si  Janice  Kramer 
William  Maltby 

vf  A.  ifcr  Month 

Bartlett  Arborist  Supply 

Terrill  & Janet  Collier 

John  Marchionda 

Buckley  Tree  Service,  Inc. 

Billy  Cook 

Paul  Si  Peggy  M arkworth 

for  purposes  of  reasonable  accommo- 

C.L.Frank & Company 

Douglas  & Linda  Cowan 

Cynthia  Si  John  Mills 

dation  of  a disability  should  be  kept  in 

DaveyTree  Expert  Co. 

Greg  & Callie  Daniels 

Jerry  Si  Marilyn  Morey 

a separate  file. 

Hartney  Greymont,  Inc. 

Dale  Desseyc 

Lou  Nekola 

Also,  any  entries  that  do  not  directly 

Kevin's  Tree  Service  Inc. 

Joe  & Jill  Distasio 

Dale  Neubauer 

relate  to  an  employee's  job  performance 

Lewis  Tree  Service,  Inc. 

Jesse  Dorshak 

Randy  Si  Brenda  Owen 

and  qualifications  - such  as  references 

Madison  Tree  Care  and 

Devin  Downes 

Scott  Si  Amy  Packard 

to  an  employee's  private  life  or  political 

Landscaping,  Inc. 

Josh  Fafard 

Ken  Si  Deb  Palmer 

beliefs,  or  unsubstantiated  criticisms 

Owen  Tree  Service,  Inc. 

Rob  Fanno 

Tom  Prosser 

or  comments  about  an  employee's  race, 

Swingle  Tree  and  Lawn 

Anita  Fisher 

Dennis  Riordan 

sex  or  religion.  A rule  of  thumb  is,  don't 

Care 

Randy  Finch 

Andrew  Si  Vat  Ross 

put  anything  in  a personnel  file  that  you 

Tamarack  Forestry  Service, 

David  Fleischner 

David  Si  Judy 

would  not  want  a jury  to  see. 

Inc. 

Chris  Foster 

Scharfenberger 

In  the  case  of  a subpoena  or  litiga- 

Terry FI  ughes  Tree  Service 

Christopher  & Stephanie 

Erich  Si  M argaret 

tion  discovery- request  for  records,  you 

Trees,  Inc. 

Frank 

Schneider 

will  be  required  to  produce  any  record 

Wachtel  Tree  Science  and 

Michael  Gaines 

Mark  Si  Julie  Shipp 

- paper  or  electronic  - that  relates  to 

Service,  Inc. 

Tony  & Casey  Gann 

Bonni  Siegfried 

the  claim  that  is  in  your  possession. 

Wonderland  Tree  Care, 

Sam  Geer 

David  Slade 

This  means  you  need  to  have  a good 

Inc. 

Ron  & Rusty  Girouard 

Harold  Spiegel 

document  retention  policy  and  follow  it. 

Wright  Tree  Service,  Inc. 

Peter  Golon 

Timothy  Stone 

This  is  the  type  of  advice  you  will 

Robert  Good 

Chris  Sweet 

find  in  the  monthly  member  giveaway 

Individual  Contributors  for 

James  FI  arris 

Richie  Thurman 

included  with  this  month's  issue  of 

2005 

Tim  Si  Renee  FI  arris 

Mark  Si  Mary  Beth  Tobin 

Reporter,  an  update  to  our  Business 

Richard  & Jean  Almstead 

David  Si  Susan  H awkins 

Tom  Si  Kari  Tolkacz 

Management  Guides.  It  is  detailed 

Richard  & Eileen  Alt 

John  Si  Pam  Hendricksen 

M ark  Trautman 

information  from  Robert  Sumner  of 

Anne  Baldwin 

Joe  H endrickson 

Dennis  Ullom 

Sumner  & Associates,  P.C.  in 

Winthrop  Barrett 

Wendell  Flicks 

Karl  Warnke 

Suwanee,  Ga.  Robert  Sumner  is  TCIA's 

Robert  & Kate  Bartlett 

Jeanne  & Jack  Houser 

Donald  Whorton 

legal  counsel.  In  it,  Sumner  outlines 

Arthur  & Connie  Batson 

Doug  H unt 

Bruce  Wilbanks 

what  you  should  - and  should  not  - 

Kevin  Blount 

Addison  Johnson 

keep  in  personnel  files. 
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Grace  Tree's  mission:  enhance 

professionalism  in  treecarethrough  A ccreditation 


Tim  Kastning,  owner  of  Grace  Tree  Service  in 
Hayden,  Idaho,  is  on  a mission  to  enhance 
professionalism  in  tree  care. 

"The  way  things  are  now,  anyone  who  can  cut 
down  a tree  could  call  themselves  a 
tree  service,"  says  Kastning.  He  sees 
Accreditation  as  one  way  to  change 
that.  Kastning  has  been  in  the  tree 
business  for  20  years  and  owned  and 
operated  Grace  Tree  Service  for 
seven.  He  believes  that  one  of  the 
things  the  industry  is  lacking  is  set  of 
standards  all  tree  services  should  have  to  abide 
by.  "A  program  that  will  help  the  industry  on  the 
business  end  has  been  a need  for  a long  time,"  he 
stresses. 

Grace  Tree  Service  works  in  and  around  the 
resort  area  of  Coeur  d'Alene,  but  eventually 
Kastning  would  like  to  change  that  too,  with 
offices  in  several  different  regions  of  Idaho.  Most 
of  the  company's  business  comes  from  the  D-man 
tree  service  crew,  but  Kastning  runs  a nursery  and 
planting  service  also. 

"It  (Accreditation)  was  an  absolutely  wonderful 
program,"  says  Kastning.  "Every  step  that  we  take 
to  make  our  company  more  professional  not  only 
benefits  us,  but  the  whole  tree  care  industry,  by 
raising  the  bar  to  other  companies  and  challeng- 
ing them  to  provide  the  same  exceptional  service 
that  we  provide  on  a daily  basis.” 

While  the  process  wasn't  completely  painless, 
Kastning  found  that  in  some  cases  he  had  already 
met  or  exceeded  the  requirements  for 
Accreditation. 


"We  had  a lot  of  things  in  place  already  - an 
employee  handbook,  company  safety  policies  and 
documentation,  DOT  folders  and  drug  testing. 
One  thing  we  didn't  have  was  a written  business 
plan.  My  plan  was  in  my  head,” 
reports  Kastning.  "There  were  also  a 
few  other  things,  such  as  better 
record-keeping  for  DOT  compliance 
and  a change  in  our  bid  proposals  to 
comply  with  ANSI  A300  standards." 
Kastning  estimates  it  took  80-D0 
hours  to  get  the  missing  pieces  into 
place  for  the  Accreditation  audit. 

Full  compliance  has  raised  costs,  admits 
Kastning,  but  "we  are  building  a foundation  that 
will  sustain  our  company  to  be  a leader  in  the 
years  to  come." 

Even  before  Accreditation,  Grace  Tree  had  an 
extensive  customer  review  and  complaint  proce- 
dure. When  a job  is  done,  the  crew  is  required  to 
do  a walk-through  with  the  client  and  if  no  one  is 
there  at  the  time  someone  from  the  company  is  in 
contact  with  the  client  before  an  invoice  is  ever 
sent  out.  With  the  billing  they  also  send  a cus- 
tomer satisfaction  survey  that  gives  the  client  a 
chance  to  comment  on  things  such  as  clean-up, 
the  courteousness  of  the  crew,  and  a space  for 
other  comments.  Above  all  Kastning  makes  sure 
his  crews  leave  behind  a feeling  of  satisfaction 
with  their  clients. 

"My  climbing  days  are  over,”  he  says,  "but  I still 
want  to  work  with  the  crews  and  oversee  quality 
control." 

Grace  Tree  Service  is  the  first  Accredited  tree 


CONFIDENCE 


New.  Arborwear  Lightweight  Coat. 

Made  from  a burly,  but  comfortable 
10.9oz.  brushed,  100%  cotton  canvas, 
our  new  Lightweight  Coat  helps  take  the 
edge  off  of  cooler  weather,  while  the  gusseted 
armpits  make  it  easy  to  get  the  job  done. 
Take  that,  Fall.  Now  just  $79.95. 


I 


Call  7 -888-578-TREE  or  click  arborwear.com  and  give  cool  weather  the  cold  shoulder.  (Arborwear 
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service  in  Idaho  and  the  31st  out  of  37  in  the 
nation.  Kastning  says  the  employees  are  proud  of 
the  distinction  and  it  encourages  them  to  work 
and  act  in  a professional  manner. 

"I  believe  that  this  program  is  the  most  impor- 
tant development  in  our  industry  since  the 
certified  arborist  program.  The  biggest  problem  in 
the  tree  service  industry  is  that  people  can  run  a 
company  with  no  rules,  regulations  or  set  stan- 
dards," reiterated  Kastning.  "We  need  to  continue 
to  strengthen  our  industry,  especially  in  the  area 
of  business  and  safety  compliance.  Accreditation 
is  one  step  in  a long  process  toward  a higher  level 
of  professionalism." 


$ave  Ground 
Restoration  Costs! 


Look  Familiar? 


Try  These! 


Drive-on  AlturnaMATS 
Ground  Protection  Mats 


It’s  normal  to  damage  lawns  when 
removing  trees.  No  longer.  Contractors 
are  using  AlturnaMATS  to  protect  lawns 
and  saving  thousands  in  lawn  damage. 
Simply  lay  them  down  and  drive  your 
rig  to  the  work  site....  no  damage  and 
expensive  restoration  costs.  Plus  you’ll 
have  a happy  home  owner.  So  join  other 
arborists  and  specify  AlturnaMATS. 

• Protects  turf  from  vehicle  damage 

• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• 4'x8',  3'x8',  2'x8',  2'x6',  2'x4'  sizesy^-^ 

• New  4 ply  outrigger  pads  Kpu\\  3Vear " 

\|\/anan^ x 

888-544-6W 

814-827-8884 


Ash  for  AlturnaMATS  by  Name! 


P.O.  Box  344  •Titusville,  PA  16354 
sales@alturnamats.com 
www.alturnamats.  com 
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Midwest  Arborist  has  gear  for  eway  need 


TCI  A Affinity  Partne 


Midwest  Arborist  Supplies 
www.treecaresupplies.com/tcia_discounts.shtml 
Products:  Midwest  has  a full  line  of  equipment  and  supplies  for 
arborists. 

Member  Benefit:  M idwest  will  contribute  2.5  percent  of  your  total  online  purchase  (less  shipping)  toward  next  year's  dues.  In  addi- 
tion, 2.5  percent  will  be  contributed  to  TCIA  to  be  applied  towards  future  development  of  safety  and  educational  programs  for  the 
tree  care  industry. 

Example:  If  you  buy  $2,000  in  products  from  Midwest's  Web  site,  your  company  will  receive  a credit  from  Midwest  Arborist  Supplies 
that  will  reduce  your  next  year's  membership  dues  by  $50.  Your  credits  will  accumulate  throughout  the  ]2  months  of  membership 
and  when  you  receive  your  dues  invoice  at  the  end  of  this  period,  you  can  subtract  the  credits  from  your  dues.  This  excellent  mem- 
bers-only  program  helps  reduce  your  company's  dues  and  helps  offset  some  of  the  costs  involved  with  keeping  this  industry  safe. 
Requirements:  You  must  be  a confirmed  TCIA  member,  and  you  must  order  supplies  online  at  www.treecaresupplies.com/tcia_dis- 
counts.shtml. 

To  begin  taking  advantage  of  this  member  benefit,  visit  M idwest  Arborist  Supplies  today. 


To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 


MIDWE5T 

ARBORI5T  SUPPLIES 


Great 

Reasons  to 
Choose 


ARBORTECH 

A leading  manufacturers  of  forestry  and  chip  box  bodies. 


1,  Fast  Delivery 

With  manufacturing  plants  in  Ohio, 
Oklahoma  and  California  well  gel 
your  body  to  you  fast  and  save  on 
slumping  tostsl  Each  plant  is 
equipped  for  professional  in  si  alia 
lion  of  bodies  on  both  light  and 
medium  duty  chassis, 

1.  Value 

Firs?  m the  industry:  use  galvan- 
neal  steel  to  increase  the  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on. 

).  Product  Selection 

Through  innovation  and  experience, 
a hill  1 1 ik-  of  products  have  been 
developed  to  optimize  efficiencies 
uf  ihr  l.ir^er  ime  clearing  companies 
down  ihrough  ihe  independent  resi- 
de nua  I tree  care  companies. 


* NEW*  Bat  body  -.Hjes  for  ntore  a^mtHing  space 

* . ■ ■ A MV-i-  ’inii.il  1ln:n  -.■■irh  It  miH  i IMS  membeo 

* HEW!  consfiucE&ri 

* MW  I flqjet  Ladder  Bo*  wlti  * p* urn1  r -.Ml 

* NEW!  ill  gikiVirieiJ  tijSg.jie, 

* MVVLiglu  vyr^ht  *4«tgn  that  * ato 

* MW  TwJboaes  feature  ddjusybfe 

* Curdle.  «K*-i«litwit  gsfcwnncji  steel  nouMructon 


EXCLUSIVE! 

Three  Year 
“No  Rust,  Ha  Bust" 
warranty* 


3203  West  Old  Lincoln  way.  Wooster,  OH  44691  * Phone;  B00-255-5715  + Fax:  330-264-7248  * www.arbortech.ee 
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RAPCO 

CARBIDE 

CHAIN... 


> 


j 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT  VVOAteW:ViS.W^^lfcrttri»iEi(pi«i 

RE-SHARPENING! 


CUTS 

like 
a 

Diamond 
RAPCO 


WORLD  S FINEST! 
INDUSTRIES  INC. 


SCOGN  E3glhST  SUITE  CMfrE 
VANCOUVER.  WA 

PHONE:  1-800-959-6130  FAX  3EO-57MM6 


Stump  j 
Cutters  5 


Rufffto  itt  the  Qfiffaal  M&ttHfartvTTr 


* 

Slump  Claw  Titlh  f’tKkHX 

1 


Hn  SMART 
Foeia&i 


800  421-5985 
Border  City  Tool  & Maeahdtimq  Co. 
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From  the  Field 


How  Death  Anxiety  Affects  Pest  Control  Perceptions 


By  Bruce  Colman 

A pesticide  applicator  works  in  the 
crosshairs  of  two  major  anxieties. 
The  fear  of  insects  is  thought  to 
exist  almost  at  birth.  Many  people  have 
irrational  fears  of  chemicals,  mostly  I 
believe,  because  we  tend  to  fear  what  we 
don’t  understand.  All  fears  are  rooted  in  a 
base  anxiety  called  “death  anxiety.”  We 
fear  insects  because  there  lays  a suspicion 
that  they  could  kill  or  harm  us.  While  most 
people  receive  insect  bites  without  any 
adverse  reaction,  that  fact  still  doesn’t 
mean  we  won’t  go  far  out  of  our  way  erad- 
icate any  potential  threats. 

I have  been  a certified  pesticide  applica- 


The  Ultimate  In  Hand  Saws 


Designed 

to  meet  life 

exacting  demands 


t Professional 
Arborist 

The  Silky  Store 

PQ  Box  4G1149/ Charlotte,  NC  2S2G9 

www.SilkyStore.com 

Toll  Free:  1 B8B-SILKVSTGRE  1745  5978) 
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tor  for  more  than  22  years.  In  that  time  I 
have  experienced  a wide  range  of  reactions 
to  both  insects  and  pesticides.  Most  of  the 
time  a person’s  reactions  to  insects  or  pes- 
ticides tell  us  more  about  that  individual 
than  about  the  insects  or  pesticides. 

Mrs.  “M”  wanted  to  meet  me  to  go  over 
her  landscape  before  I did  her  pest  control 
application.  Her  landscape  had  been 
installed  about  a year  ago  and  this  was  the 
beginning  of  fall.  Our  practice  is  to  inspect 
each  plant  and  apply  pesticides  on  any 
plants  that  will  benefit.  This  generally 
means  that  if  we  find  an  insect  or  disease  in 
a high  enough  concentration  to  cause  visi- 
ble damage,  we  make  the  appropriate 
application.  So  Mrs.  M and  I start  to  walk 
around  her  clean,  small,  but  well  designed 
landscape.  I point  out  a few  issues  on  some 
plants  and  I can  see  in  her  eyes  a fairly  high 
level  of  anxiety  over  what  I was  showing 
her.  Soon  she  is  going  from  plant  to  plant 
showing  me  minor  insect,  fungal,  and  bac- 
terial damage.  At  this  point  I start  making 
statements  like  “yes,  this  is  a slight  prob- 
lem, but  the  plant  looks  great  overall  and  is 
going  to  be  OK.”  Finally  I stop  Mrs.  M and 
tell  her  that  every  plant  has  something 
damaging  it,  in  a minor  way,  but  that  most 
of  the  time  - 99  percent  of  the  time  - the 
overall  health  of  the  plant  will  not  be 
affected.  Then  she  says  “but  you  are  going 
to  spray  every  plant,  aren’t  you?”  I assure 
her  I will  spray  all  the  plants  that  will  ben- 
efit from  the  application. 

Death  anxiety  is  the  generalized,  and 
unconscious,  fear  we  all  have  over  our  own 
death.  It  is  a fear  we  all  live  with  from  day 
to  day.  Most  of  the  time  we  have  a general 
acceptance  of  our  impending  death  but  we 
continue  to  function  in  a basically  healthy 
way.  Sometimes,  though,  we  become  over- 


whelmed. When  this  happens  we  become 
overly  sensitive  to  any  death  or  decay.  We 
also  commonly  project  our  anxiety  to 
things  around  us,  including  the  plants  in 
our  landscapes. 

Death  anxiety  can  also  elicit  a different 
response  from  a customer.  Mrs.  “T”  had 
been  a customer  for  many  years.  One  day  I 
knocked  on  the  door  to  tell  her  I was  there 
for  the  regularly  scheduled  pest  control 
application.  She  was  glad  to  see  me  as  she 
was  worried  about  the  health  of  the  tree 
that  I was  there  to  treat.  She  then  asked  me 
if  I had  an  organic  pest  control  that  I could 
use  to  treat  the  plant.  She  recently  had  been 
diagnosed  with  cancer,  and  she  was  wor- 
ried about  any  potential  carcinogens  in  her 
environment.  I thought  about  the  fact  that 
the  vehicle  I drove  to  her  house  was  a 
diesel  truck  and  the  exhaust  was  a known 
carcinogen.  And  I thought  about  the  fact 
that  none  of  the  pesticides  we  used  were 
known  carcinogens.  But  instead  I told  her 
there  was  an  organic  product  that  I could 
use.  She  accepted  the  new  work  change 
order,  I was  able  to  take  care  of  the  tree  and 
she  was  able  to  feel  safer. 

Of  course  there  are  as  many  ways  that 
death  anxiety  can  affect  how  someone  will 
respond  to  plant  disease  and  pesticides. 
These  are  only  two  examples. 

As  a plant  health  care  specialist  it  can  be 
difficult  to  balance  responsible  steward- 
ship of  the  environment  and  meet  the  needs 
of  our  customers.  By  better  understanding 
our  customers,  we  can  bring  balance  to  our 
work. 

Bruce  Colman  is  a certified  commercial 
pesticide  applicator  for  Collier  Arbor  Care 
in  Clackamas,  Oregon.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must 
include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Caring  for  trees  with 

Chlorosis 


Chlorosis  is  a plant  health  condition 
defined  as  a lack  of  chlorophyll. 


yellow  leaves  are 

the  obvious  sign  of 
chlorosis 


chlorotic 


healthy 


reduced  energy 

production  from  low 
chlorophyll  levels 


Verdur  increases 
chlorophyll  content  in 
leaves  as  little  as  4 
weeks  after  treatment 


Cambistat 

stablizes  stressed 
trees  and  increase 
fibruos  roots 


healthy  root  system 


Chlorotic  trees  do  not  produce  as  much  energy  to  develop  a healthy  root  system, 
and  trees  with  unhealthy  root  systems  do  not  extract  the  water  and  nutrients  from 
the  soil  needed  for  canopy  health.  Without  one  the  other  languishes,  and  arborist 
intervention  is  needed  to  correct  the  situation. 

Using  the  Verdur/Cambistat  protocol  the  tree  will  have  the  ability  to  produce  the 
necessary  energy  to  establish  a healthy  root  system  to  improve  overall  tree  health. 


'VERHHJK 


Pin  Oak  before 
treatment 


Increase  Chlorophyll  Production 

Verdur™  significantly  reduces  interveinal  chlorosis  symptoms  and  increases 
chlorophyll  production  for  approximately  3 growing  seasons.  Verdur  improves 
tree  vigor  and  extensively  augments  the  natural  green  coloration  of  trees, 
restoring  important  aesthetic  qualities  and  healthy  energy  production. 


One  year  after 
Treatment  with 
Verdur  and 
Cambistat 


3 years  after  one  treatment  of  Cambistat 


Cambistat* 


Stabilize  the  tree  - Stimulate  the  Root  System 

Cambistat®  gently  reduces  the  growth  of  trees,  allowing  the  tree  to  redirect 
energy  from  canopy  growth  to  defense  chemicals,  fibrous  root  production, 
and  other  uses.  This  makes  trees  healthier  and  more  durable.  Research  has 
shown  that  Cambistat  stabilizes  chlorotic  trees  while  untreated  trees  continue 
to  deteriorate. 


RainbowTreecare 

Scientific  Advancements 


Call  Us  for  Research  and  Product  Protocols 

1 -877-ARBORISfT 


untreated 


FREE 

Give  us  a call  and 
we  will  get  you 
the  Science 


www.rainbowscivance.com 


treated 


©2005  Rainbow  Treecare  Scientific  Advancements  Verdur™  & Cambistat®  are  registered  trademarks  of  Rainbow  Treecare  Scientific  Advancements 
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WHY  DO  LEADERS  CALL  IT  “GREATEST  or  8EST  STUFF  or  PRODUCT  in  the  WORLD?”  FREE 


Absolutely  Otherwise 

IMPOSSIBLES 


MADE  EASY 

by  Utorid  #1  Plant  Supply 


hies 


BILLIONS-PROVEN  EXTRA  LIFE-MAKER 

HJ  W ® HORMS  *i  - - 

® SUPERthrive fi 


24  of  typical  worldwide 

massive  “impossibilities 


1800  SALVAGED  OLD  TREES:  “NONE  SICK  OR  DEAD” 

SUPERthrive"*  unique  extra  life:— TRANSPLANTING,  MAINTENANCE,  SALVAGING*  “IMPOSSIBLES”  MADE 
EASY.  1,800  60  to  75  year-old  trees  dug  from  grounds  of  20ih  Century  Fox  Studios,  stock  piled  in  weather  for 
2 years,  replanted  along  streets  of  Century  City.  Landscape  architect  and  contractor  reported  “not  one  sick  or 
dead  tree  at  any  time.”  Only  SUPERthrive"1  could  have  done  this— or  even  approached  ft. 


DISNEYLAND 


LONDON  BRIDGE 
HAVASU  CITY 


MhM 


^ 17  DRUMS  PRE-PLANTEO  A 
WHOLE  DESERT  CITY,  ZERO 
LOSS,  SPRING  AND  SUMMER, 
AFTER  FAILURE  IN  WINTER. 

Havasu  City,  Arizona, 


^ 400  HUGE  SPECIMEN  TREES 
DUG  IN  HOT  DRY  SOUTHERN 
CALIFORNIA  SUMMER . ZERO 
LOSS.  Disneyland.  ‘ ' Enabled  open- 
ing a year  earlier"  ■Dime**"  a <«$  nswey 

Work!  m ifrgiEEf  refl  Irafle  marts  of  Tbe  Wilt  Disney  Cpl 

2W0  tOSS,  MQHCftES  TRMSPUNTS  m U.S.&A-*  VEHSUS  NWT  BEST,  - A GREAT  CALIFORNIA  STATE  HUM  UKlVEHSrTY.  $M  LUIS  06tSTO, 

PLAWTEP  10,000  trees,  Seallfo  Worfcfe  Fair,  WITH  ZERO  LOSS. 

SAVED  ALL  OF  HUGE  SHIPMENT  OF  PALMS  FROM  FLORIDA  ID  AS  Taiwan  GOLF  COURSES.  LOSE  OVER  HALF  WITHOUT. 

15  GAL  DSUM  SAVED  $100,000  - ALL  CONDEMNED  TREES,  U.S.  CORPS  OF  ENGINEERS  PENN.  JOS  - ALCA  vss-presidenr,  Ohrt>. 

SAVED  ALL  GREAT  SPECIMEN  TREES  TRANSPLANTED  by  U S Corps  Dl  Engineers,  FDR  CAMOUFLAGE  WORLD  WAR  II. 

TWO  WEEKS  DIFFERENCE  IN  HYDRuSEEDED  GRASS  STAND,  ALONG  FREEWAY  BANKS  FOR  EROSION  CONTROL  - MarySand  Stale  Highwavs. 

CELERY  ALL  TRANSPLANTED  PERFECTLY  IN  17  LARGE  HOUSES,  before  and  alter  one  willrcul.  IN  WHICH  ALL  LOST,  - California 
1200  TREES  WITH  4'  CALIPER  TRUNKS  BARE-FKJOTED  IN  DESERT  JUNE.  NO  LOSS.  - Tucson,  Arizona,  City  fiarks  Department, 

BIGGEST  TRANSPORTATION  OF  LANDSCAPE  MATERIALS,  CALIFORNIA  TO  FLORIDA,  TO  PLANT  Disney  VM.®  NO  LOSS. 

S GAL.  PER  2$  ACRES  GRAPES,  DRIP.  23%  MORE  YIELD,  SWEETER.  LARGER,  WHILE  NEIGHBORS  LOST  HALF  CROP  TO  SHATTERING  STORMS 
ALL  PALM  SPRINGS  DESERT  GOLF  BENT  GREENS  PERFECT  WHILE  EACH  OTHER  COURSE  LOST  H0 1*  BENT  GREENS-  California. 

BIGGEST  TREE  EVER  MOVED.  100  YEARS  OLD.  GUINES3  BOOK  OF  RECORDS.  MANY  OTHER  'BSGGESTS: 

WELL  OVER  MILLION  EACH  BARE-ROOT  ROSES.  ZERO  LOSS  AND  STRONGER  - California  ortwer:  New  Mexico  retailer,  each.. 

LARGE  BLOCK  ROOTED  CUTTINGS  TRANSPLANTED  WITH  SUPEFtlhrilte,  IDT,  HEALTHY  WHILE  LOSING  ALL  WITHOUT  IT  TO  FUNGUS  IN  HEAVY  RAINY  SPRING. 

BEST  STUFF  I EVER  SAW’  said  lead  landscape  architect.  Cal  Trans  {California  Stale  Highways  Depart  men!) . 

ON  EVERY  CONTINENT,  WITHOUT  SALESMEN,  UNCHALLENGED  GUARANTEES  SINCE  l&O.  Just  results.  REFUSE  BEING  BURNED  BY  FALSE  ‘AS  GOODS-. 
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Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog*  mulchers  from  FECON,  INC. 


Advantages 

* 3-00  - 500  Hour  Tool  Life 

* Many  Sizes,  Wheel or  Track 

* Supenor  Productivity 

* Low  Maintenance 

* Durable 

* Safe  and  Economical 

* Environmental ly  Friendly 

* Outstanding  Performance 

* Clean,  Park-Like  Effect 


Applications 

* R.O.W. 

■ Lot  Clearing/Mulching 

* Pasture  Restoration 

* Wildlife  Habitat 

* Brush  Piles 

* Composting 

* Orchards 

* Reforestation 

* Invasives 

* Firebreaks 


Bull  Hog'  models  available  from  55-550bp  on  skid  steers, 
excavators,  forestoy  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  Is  too  big  and  no  terrain  is  too  tough! 

If  you've  got  (lie  horsepower,  we’ve  got  the  iron! 


Call  800.528.3113  for  a FREE  video  today! 
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Outlook 


It’s  never  too  early  to  say 
“Thanks” ... 

Many  of  us  feel  as  if  the  holidays  steamrolled  through  and  are  glad  that 
Valentine’s  candy  will  soon  disappear  from  the  office  kitchen  table.  While  it 
may  not  be  time  for  the  Thanksgiving  holiday  again,  it  is  time  for  TCIA  to  pause  and 
give  thanks. 

We  have  an  illustrious  history  that  we  stand  on  today  made  possible  by  arborists, 
leaders  and  visionaries  who  have  gone  before  us,  both  volunteers  and  staff.  I daresay 
their  dreams  in  1938  were  BIG  dreams,  and  I hope  that  if  they  were  standing  with  us  now,  they  would  be  very  proud 
of  the  scope  of  the  dreams  that  are  coming  true  for  this  community.  So  first,  we  say  thanks  to  those  who  had  the 
foresight  to  see  what  this  community  of  professionals  and  businesses  could  become. 

In  order  to  get  here,  we  have  had  a host  of  partners  who  have  walked  with  us,  in  many  cases  for  years  and  years. 
When  the  dream  was  to  found  a trade  show  just  for  the  tree  care  industry,  we  had  Associate  Members,  our  manu- 
facturers and  suppliers,  step  up  to  the  plate  to  take  the  risk  and  the  ride  with  us  to  establish  what  has  now  become 
the  world’s  largest  tree  care  industry  show  - with  a record  breaker  last  November. 

Many  of  those  same  Associate  Members,  and  considerably  more,  stepped  up  to  the  plate  again  when  the  indus- 
try decided  that  it  needed  a high  quality  editorial  publication.  They  have  resoundingly  supported  us  through  good 
and  bad  economic  times.  What  you  have  in  your  hands  today  is  one  of  the  products  of  TCIA’s  work  about  which 
we  get  constant  praise.  And  so  we  say  thank  you  again  to  those  Associate  Members  and  advertisers  who  recognize 
the  value  this  marketplace  provides  for  mutual  benefit  in  the  tree  care  industry. 

Along  the  way,  there  have  been  Excellence  Awards,  banquets,  meetings,  safety  videos  and  a whole  host  of  new 
member  products  and  services  that  Associate  Members  have  partnered  with  TCIA  on  to  provide  the  kind  of  quali- 
ty that  our  community  expects  from  its  trade  association.  Compliments  we  have  received  for  being  on  the  cutting 
edge  also  must  flow  directly  back  to  our  Associate  Members  and  partners  who  have  understood  the  need  for  safe- 
ty products,  top  notch  education,  and  the  means  for  our  community  to  gather.  They  have  supported  the  long-term 
vision  for  the  tree  care  industry,  and  again,  we  must  say  thank  you. 

Today,  as  we  have  entered  a Transformation  of  the  Industry,  we  have  become  true  partners.  Through  a vote  of 
the  membership,  the  association  has  opened  its  arms  completely  at  the  Board  level  by  agreeing  to  acknowledge  that 
Associate  Members  should  be  able  to  sit  at  the  head  of  our  table  - as  the  Chair  of  the  Board.  I have  never  been  so 
proud  of  our  tree  care  company  members,  nor  so  delighted  to  be  able  to  welcome  this  corporate  expertise  fully  into 
the  strategic  direction  of  our  future.  Further,  we  are  on  the  cutting  edge  of  association  management  - most  associ- 
ations do  not  have  the  courage  to  make  this  choice. 

In  response  to  this  move  into  full  partnership,  TCIA  has  also  entered  into  more  regular  and  individual  conversa- 
tions with  our  partners;  seeking  to  acknowledge  their  ever-increasing  need  for  return  on  investment  and  to  respond 
to  that  need.  Now,  instead  of  supporting  individual  events  or  activities,  our  partners  have  a chance  to  be  recognized 
for  the  breadth  of  their  support  for  the  Transformation  of  our  Industry  throughout  the  entire  year. 

Our  Associate  Members  have  responded  in  a resoundingly  positive  way  to  our  new  approach,  making  significant 
monetary  contributions,  and  again,  are  to  be  commended  for  their  long-term  view  of  the  BIG  dreams  to  Transform 
the  Tree  Care  Industry.  You  will  see  in  every  issue  of  TCI  magazine  the  progress  of  our  partnership  development, 
and  you  will  see  throughout  the  year  in  our  mailings,  publications  and  materials  constant  recognition  of  how  cen- 
tral their  walk  with  us  is  to  providing  you  with  the  quality  trade  association  benefits  you  have  come  to  expect. 

We  ask  one  thing  of  all  of  our  readers,  members  and  the  customers  of  TCIA’s  partners,  exhibitors,  advertisers, 
and  Associate  Members  - please  Thank  TCIA’s  partners.  Yes,  it  is  very  important  for  TCIA  to  provide  recognition 
and  thanks,  and  we  will  be  very  visible  in  doing  that.  It  is  even  more  meaningful  and  important  for  our  partners  to 
know  that  their  participation  with  TCIA  is  recognized  by  you  and  important  to  you,  and  that  it  is  a vital  part  of  the 
tree  care  industry’s  future. 

To  our  associate  partners,  on  behalf  of  TCIA,  “THANK  YOU”  to  our  new  Crown,  Branch,  Root  and  Seed 
Partners. 

To  our  TCIA  members,  “THANK  YOU”  for  taking  the  time  to  express  your  thanks  to  our  committed  partners 
throughout  this  year! 


Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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By  Jack  Phillips 


which  usually  takes  place  in  the  woods  or  the  arborist  make  important  discoveries 
around  a microscope.  under  the  canopy. 


Does  it  make  sense  to  talk  about  the 
soul  of  a tree?  How  one  answers 
this  question  depends  on  how 
soul  is  defined.  Definitions  are  critical  to 
any  discussion,  and  soul  is  difficult  to  dis- 
cuss because  of  its  wide  range  of  cultural 
and  popular  meanings  and  usages.  This 
word  is  seldom  used  in  arboriculture,  but  it 
can  be  productive  to  think  about  soul  and 
trees  because  it  can  help  us  to  understand 
their  inner  and  communal  life. 

I have  been  discussing  this  question  with 
Dr.  Alex  Shigo,  the  author  of  numerous  and 
definitive  books  and  articles  on  tree  biolo- 
gy and,  in  the  eyes  of  many,  the  father  of 
modern  arboriculture.  These  thoughts  have 
come  from  our  ongoing  conversation, 


The  question  of  soul  in  trees  is  a philo- 
sophical matter  with  practical 
consequences.  Philosophical  reflection 
asks  about  the  nature  of  things  and  the  rel- 
ative importance  of  what  we  value,  and 
raises  practical  questions  about  what  we 
are  doing  and  where  we  are  going  with  our 
lives. 

Living  with  trees  naturally  raises  these 
kinds  of  questions.  Looking  at  trees  teach- 
es us  about  living;  our  gaze  is  drawn  up, 
down  and  around.  It  engages  our  imagina- 
tion as  we  read  a story  in  bark  and  try  to 
grasp  the  mystery  within.  The  words  “tree” 
and  “true”  have  a common  root,  and  the 
presence  of  trees  in  our  lives  embodies  the 
lasting  and  life-giving  values  that  feed  the 
human  soul.  The  artist,  the  philosopher  and 


The  question  of  soul 

It  may  be  more  productive,  however,  not 
to  ask  if  a tree  has  a soul  but  to  ask  which 
qualities  of  soul  can  be  found  in  trees. 
Definitions  of  soul  commonly  refer  to  vital 
and  life-sustaining  principles  and  energies 
that  coexist  with  a physical  body.  Integrity 
and  harmony  within  an  individual  and 
within  relationships  are  qualities  of  soul. 
Discovering  these  qualities  in  trees  can 
help  us  to  better  understand  and  care  for 
them. 

Despite  its  bodily  associations,  soul  is 
often  conceived  of  as  a force  or  entity  that 
is  separate  or  separable  from  the  physical 
self.  For  example,  when  a person  is  thought 
of  as  having  a body  and  a soul,  the  soul 
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refers  to  a nonphysical  part.  This  concept 
of  soul  would  not  easily  apply  to  trees.  The 
vital  and  life-sustaining  principles  and 
energies  (the  “vitality”)  of  trees  are  discov- 
ered through  scientific  observation  of 
natural  systems.  We  can  make  this  distinc- 
tion by  referring  to  the  biological  soul  of 
trees. 


injury.  The  failure  to  appreciate  these  dif- 
ferences has  resulted  in  harmful  practices 
intended  to  help  trees  to  “heal.”  Treating 
tree  injuries  like  human  injuries  fails  to 
respect  the  biological  soul  of  the  tree. 

Another  example  of  a harmful  anthropo- 
morphism is  the  concept  of  pathogen. 
Trees  and  microorganisms  have  evolved  in 
relationships  that  we  might  consider  harm- 
ful. We  generally  regard  infections  in 
humans  as  pathological.  If  a healthy  tree  is 
defined  as  one  without  active  infections, 
then  there  is  no  such  thing  as  a healthy  tree. 
Again,  the  failure  to  understand  and 
respect  the  biological  soul  of  trees  and  the 
imposition  of  our  misconceptions  has 
resulted  in  harmful  tree  care  practices. 


Biological  soul 

Anthropomorphic  language,  despite  the 
risks,  can  be  productive.  While  trees  do  not 
possess  the  ability  to  communicate  in  a 
human  sense,  their  vitality  depends  on 
communication.  Trees  connect  information 
in  ways  to  improve  the  chances  for  sur- 
vival. Trees,  like  all  organisms,  are  a 
system  of  parts  and  processes  designed  for 
staying  alive  and  continuing  as  a species. 
This  system  is  based  on  receiving,  commu- 
nicating, and  responding  to  new 
information. 

The  communication  system  is  the  net- 
work of  living  (parenchyma)  cells 
connected  by  thin  strands  of  living  materi- 
al called  plasmodesmata.  This  network  is 
called  the  symplast.  The  symplast  is  con- 
nected to  the  cell  generator  (cambium)  and 
initiates  and  regulates  biological  processes. 


A word  about  the  risks  of  applying 
human  concepts  to  trees  is  in  order.  It  is 
natural  to  use  anthropomorphic  language 
when  speaking  of  other  creatures,  but  this 
tendency  can  result  in  misconceptions 
about  trees  and  even  cause  them  harm. 

The  concept  of  healing  is  a harmful 
anthropomorphism.  Trees  do  not  heal;  they 
compartmentalize  wounds.  Understanding 
this  is  difficult  because  of  some  basic  dif- 
ferences in  the  responses  of  animals, 
non-woody  plants,  and  woody  plants  to 


Compartmentalization  is  the  framework 
for  defense  in  trees,  and  this  process  pro- 
vides a dramatic  illustration  of 
communication  in  trees.  Wounding  experi- 
ments have  shown  that  the  symplast 
regulates  the  activities  of  the  vascular  cam- 
bium by  sending  it  messages.  When  trees 
were  wounded  with  drill  bits  and  later  dis- 
sected, it  was  observed  that  the  cambium 
need  not  be  touched  to  respond.  A barrier 
zone  of  specialized  cells  was  formed  by  the 
cambium  in  response  to  injured  cells  else- 
where in  the  symplast. 


These  results  are  significant  because 
they  show  that  the  cambium  can  receive 
messages  from  the  symplast.  This  process 
has  great  survival  value.  If  a tree  is  in  trou- 
ble because  of  injury  or  infection,  the 
cambium  responds  even  if  the  problem  has 
occurred  elsewhere  in  the  tree.  This 
explains  how  barrier  zones  can  form  far  in 
advance  of  injured  tissue  and  demonstrates 
that  survival  in  trees  depends  on  the  com- 
munication of  new  information. 

Every  biological  process  depends  on 
receiving,  communicating  and  responding 
to  information.  The  growth  and  survival  of 
an  individual  tree  depends  on  the  function 
of  the  symplast.  But  there  is  potential  here 
for  a serious  misconception  about  the 
nature  of  trees.  It  would  be  a mistake  to 
think  of  trees  only  as  individuals,  to  believe 
that  the  biological  soul  of  a tree  is  simply  a 
matter  of  internal  processes.  The  life  of 
trees  is  ecological  and  communal.  Trees 
grow  and  survive  by  forming  relationships. 


Communal  life 

Trees  have  evolved  in  groups,  and  have 
grown  and  survived  under  all  kinds  of 
adverse  conditions  and  in  the  presence  of 
other  organisms  that  could  kill  them.  In  a 
healthy,  natural  setting  a tight  web  of  con- 
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Red  oak  root  zone. 

nections  sustains  individuals  within  the 
group  and  the  group  itself.  The  survival  of 
the  system  depends  on  constant  vibrations 
of  change  and  response.  Climatic  change, 
the  introduction  or  increase  of  certain 
organisms,  fire  and  other  changes  large  and 


small  place  new  demands  on  trees  and 
community.  Given  sufficient  time,  the  for- 
est system  and  its  members  can  adapt  to 
these  demands. 

The  dynamics  of  change  and  response 
create  harmony.  If  change  occurs  suddenly 
or  severely,  dynamic  equilibrium  is  lost 
and  disorder  results.  The  failure  to  under- 
stand the  communal  life  of  trees  will  cause 
for  us  and  for  the  trees  we  love  a great 
disharmony.  And  it  has,  even  with  the  best 
arboricultural  intentions. 

Before  axe  and  saw,  the  forest  never 
knew  a stump.  Trees  either  fell,  pulling  up 
roots,  or  broke  off  several  meters  above 
ground.  Harvesting  trees  leaves  a large 
amount  of  dying  wood  and  starving  roots 
underground.  Populations  of  opportunistic 
fungi,  such  as  Armillaria  mellea , can 
increase  under  these  conditions.  Although 
dead  and  dying  trees  are  the  primary  food 
source,  living  roots  become  infected  under 


these  conditions  as  well.  Roots  of  living 
trees  become  infected  through  root  grafts 
or  through  injuries  often  caused  by  com- 
paction or  disruption  by  equipment.  These 
fungi  play  a beneficial  role  in  a healthy  for- 
est, but  become  pathogens  through  human 
hands. 

Individual  trees  of  a species  are  connect- 
ed by  grafted  roots,  and  by  strands  of 
mycorrhizae.  This  “root- fungus”  is  a sym- 
biotic relationship  in  the  form  of  an 
absorbing  organ.  Mycorrhizae  may  also 
interconnect.  As  the  group  responds  to 
change,  some  individuals  die  so  as  to  per- 
petuate the  group.  The  most  vital  trees 
survive  and  sustain  the  vitality  of  the  sys- 
tem. A pathogen  may  be  harmful  to  an 
individual  but  beneficial  to  the  group,  if 
dynamic  equilibrium  is  maintained. 

Equilibrium  is  created  and  sustained 
through  relationships.  This  can  be  grasped 
with  the  help  of  the  “three  tree”  concept. 
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Exceeding  Expectations  Since  1970 
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M0RBARK  290,  JOHN  DEERE  DIESEL, 
12"  CAPACITY 
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M0RBARK  2400,  200  HP  DIESEL, 
18"  CAPACITY 


The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 

For  the  highest  quality  equipment  from  the  name  you  can  trust,  call:  

Pete  Mainka  Enterprises 
800-597-8283  i 

www.mainkaenterprises.com  _ 
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In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  ol  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
Fop  tree  care  units  that  help  yon 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 


* 


Altec  Safety  Technology 

Altec  ISO-Gripa  with  Interlock  Guard  • Altec  SENTRYa  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Opti-Viewa  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1 .800.358.2555  or  visit  www.altec.com 


Discolored  cells  associated  with  compartmentalization. 
Photo  by  Alex  Shigo. 

Tree  one  is  a sapling  that  contains  a high 
ratio  of  dynamic  to  static  mass.  Dynamic 
mass  refers  to  living  cells;  static  mass 
refers  to  cells  without  living  material.  As 
the  sapling  grows  it  develops  a core  of  stat- 


ic mass  as  the  trunk  and  woody  roots 
increase  in  size.  Tree  two  is  a collection  of 
branches  on  a well-defined  trunk.  Each 
branch  produces  energy  for  itself  and  for 
the  developing  trunk  and  roots.  As  some 
branches  are  unable  to  meet  the  increasing 
needs  of  the  tree,  portions  of  them  are  shed. 
This  process  continues  and  the  branch 
eventually  dies. 

Tree  three  is  a collection  of  trees  in 
developmental  stages  one  and  two.  This  is 
a community,  and  each  member  tree  func- 
tions like  a branch  and  contributes  to  the 
whole.  Each  tree  is  connected  by  root 
grafts  and  by  mycorrhizal  fungi.  This  com- 
munity nurtures  and  protects  its  members, 
and  those  that  are  unable  to  grow  and  con- 
tribute begin  to  shed  parts  and  eventually 
die. 

The  term  symplast  is  usually  reserved 
for  the  network  of  living  cells  within  a tree, 
but  the  network  of  trees  in  community 
functions  very  much  like  a symplast.  A 


Cambial  zone  and  network  of  living  cells  in  red  oak. 

Photo  by  Alex  Shigo. 

symplastic  connection  between  individual 
trees  of  a species  is  established  through 
root  grafts.  Mycelial  strands  of  mycor- 
rhizae  form  similar  connections.  Though 
they  are  not  symplastic,  energy  and  ele- 
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GO  ANYWHERE, 

WORK  ANYWHERE 
REACH  ANYWHER 
FROM  m0 165 


Every  Once  In  A 
While  A New  Tool 
Conies  Along 
That  Changes  Everything 


Ingenious  truck  mount/self  propelled  spider  lifts,are 
redefining  versatility  and  efficiency,  by  replacing  both 
the  bucket  and  the  climbing  gear  with  one  unit. 

HIGH  PERFORMANCE  LIFTS  FOR  YOUR 
HIGH  PERFOMANCE  TREE  SERVICE 


Better  efficiency = Better  profits 

=®®®® 


Ditch  the  bucket  and  climbing  gear,  replace  it  with  one  smart  lift. 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 

Teupen  hyLIFT,  the  most  popular  tree  industry  spider  lift  in  Europe,  now  available  in  America 
Note:  Spider  lifts  are  not  recommended  for  use  in  line  clearing  operations.  They  are  NOT  dielectrically  insulated 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 
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Living  network  of  mycorrhizae.  Photo  by  Alex  Shigo. 

ments  flow  between  trees  through  these 
connections. 

We  have  taken  trees  out  of  the  natural 
group  upon  which  their  vitality  depends. 
We  remove  them  from  the  system  that  sus- 


tains them,  and  plant  them  alone  in  hostile 
and  foreign  places.  We  create  for  them  a 
false  vitality  based  on  mechanical  interven- 
tions and  chemical  dependency.  We  then 
blame  their  early  demise  on  a bug,  fungus 
or  disease  that  under  vital  conditions 
wouldn’t  necessarily  be  a threat. 

Living  with  trees 

Understanding  the  soul  of  trees  and  the 
life  for  which  they  have  evolved  helps  us 
to  care  for  them  in  the  forest,  in  a lawn  or 
on  the  street.  Trees  can  tolerate  unhealthy 
and  unnatural  sites,  but  will  exist  in  a 
weakened  and  fragile  state.  A host  of  crea- 
tures capable  of  digesting  the  tree  will  do 
their  naturally  assigned  duty.  Unless  we 
create  conditions  that  can  support  a life- 
sustaining  network  for  well-chosen  trees, 
and  give  them  care  that  appreciates  their 
natural  intelligence,  vitality  will  suffer. 
Many  of  the  large,  mature  trees  living 
among  us  are  not  a testament  to  our 
arboricultural  expertise,  but  to  their  toler- 
ance of  our  folly. 


Born  to  split...built  to  last! 
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Mycorrhizal  structure  of  red  oak.  Photo  by  Jack  Phillips. 

Fortunately,  we  want  the  things  that  trees 
need.  Apart  from  the  obvious  fact  that  the 
future  of  the  planet  depends  on  trees,  we 
want  to  live  with  them.  Many  cultures  and 
traditions  have  sacred  trees;  they  embody 
our  desires  for  fertility,  faithfulness,  and 
stability.  Trees  feed  the  human  soul.  We  are 
enlivened  by  the  vitality  that  keeps  them 
alive. 

And  we  have  much  in  common.  Human 
culture  is  born  of  soil,  which  has  given  us 
the  very  words  we  use  to  speak  of  our- 
selves. “Human”  comes  from  the 
Indo-European  root  dhghem , meaning  soil, 
as  does  the  word  “humus.”  The  familiar 
Semitic  word  adam  comes  from  adamah, 
again  meaning  soil.  And  it  should  come  as 
no  surprise  that  the  root  of  the  word  “soil” 
means  foundation  or  home.  Like  trees,  we 
draw  our  life  from,  and  sink  our  roots  into, 
the  earth 

Why  should  we  bother  with  this  talk  of 
soul?  Discovering  the  inner  and  communal 
life  of  trees  can  help  us  to  treat  them  with 
greater  care.  We  might  discover  something 
about  ourselves  as  well.  Arboriculture  is  not 
only  the  cultivation  of  trees.  It  is  the  culti- 
vation of  a community  to  which  we  belong. 

Jack  Phillips  is  a consulting  arborist 
and  teaches  arboriculture  at  Metro- 
politan Community  College  in  Omaha , 
Nebraska.  A 
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THE  POWER  OF  THE  33 8 HPT  GOES  WAY  BEYOND 
CUTTING  STRENGTH.  IT  S THE  POWER  OF  HUSQVARNA'S 
ARBORIST-FOCUSED  ENGINEERING. 


f he  310  KM  arborise  s-aw  by  Husqvima.  ftsworlul.  bafcmpvd.  ighe  and  agile  it  eatily  gees  you  «n  and 

au%  lpI  ih-o&t*  itpM:**  'r  boast*  an  unheMaole  weight  rac*Q,  ina^  fi  ee  &hdp£.  m\c  nur 

mduitry-crtriijiiMir  Arbo-Grjp  a te*tun:d  handle  ^ c^  mumr  aid  thmatre  fingr1"  i-upporti  ter  greater 
eeffflrrtl  and  nwteuwiiMky.  N&  m e & more  commtnMl  tdp  the  arij-onti  than  Husqvarna 


•Wr-  nrfter  a fill  Irw  ^ sgr>  ial',y  Tijpsi^m^d  ^sfhety  gi-n*  f d ^if  a iir-'ud  ipKwwar  al  i He 

ArtorHaaier  truviing  pfogiama  I"jA  imj  NAA 

To  hi.J  tPte  nFdrflt  Husq^Iiil  P'Owtn  R,&Uijite. 


I !□□  "HUSK  y # J * j"  mil  Wi-  lit* 
ai  ww*  husq^a*  na.cDrri 


■B-rt>=rVccN:i: ' 


Please  circle  24  on  Reader  Service  Card 


Cutting  Edge  - Products 

JP  Carlton  wood  chippers 

JP  Carlton  now  offers  6-inch  (Model  1260), 

9-inch  (Model  1790),  12-inch  (Model  2012) 
and  18-inch  (Model  2018)  wood  chippers  for 
a wide  variety  of  landscape,  tree  maintenance 
and  land  clearing  applications.  Heavy-duty  con- 
struction, including  a form-welded  frame, 
superior  Torflex  axle  strength  and  construction  grade 

tires  are  all  standard  on  Carlton  chippers.  They  also  feature  high-speed  dynamically  bal- 
anced disk  rounds  for  maximum  chipping  power.  Every  Carlton  chipper  includes  a 
specially  designed  hydraulic  system  with  a single  integrated  manifold  for  optimum  control 
and  convenience.  The  hand-crank  swivel  discharge  allows  users  to  adjust  chip  flow  posi- 
tioning easily  to  suit  any  application.  Carlton  chippers  also  feature  dual  lift  cylinders  and 
Dupont  Imron  paint.  Contact  JP  Carlton  at  1-864-578-9335,  1-800-243-9335  or  via 
www.  stumpcutters  .com. 
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Morbark  D 76  SP  stump  grinder 


Morbark’ s new  D 76  SP  four-wheel  drive  stump 
grinder  has  a 76-inch  boom  swing  arc,  the  widest  in  its 
class,  to  facilitate  grinding  more  stump  without  reposi- 
tioning the  grinder.  The  D 76  has  a 95-percent  power 
transfer  from  the  engine  to  cutter  wheel,  and  the 
hydrostatic  drive  system  provides  excellent  effi- 
ciency and  torque  to  power  the  cutter  head  through 
tough  stumps.  The  hydrostatic  system  provides  for  cooler  running  components,  which 
extends  component  life  and  generates  less  heat.  The  hexagon-shaped  cutter  wheel  provides 
for  less  resistance  and  friction  when  grinding  through  the  stump.  Flange  bearings  assist  cut- 
ter wheel  productivity  by  minimizing  exposure  to  dirt,  which  puts  less  drag  on  the  cutter 
wheel.  Eight  cutter  teeth  have  four  cutting  edges  each,  translating  into  32  cutting  surfaces;  24 
teeth  are  cutting  at  all  times.  Change  the  teeth  up  to  six  times  faster  than  the  competition.  In 
addition,  teeth  can  be  rotated  for  maximum  life.  The  62  hp,  liquid-cooled,  Caterpillar  diesel 
engine  is  liquid-cooled..  Contact  Morbark  at  1-800-831-0042  or  via  www.morbark.com. 
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Red  Wing  logger  boots 


Designing  boots  to  handle  the  environments  of  the  timber  industry,  Red 
Wing  Shoe  logger  boots  feature  Vibram  soles  for  excellent  traction  and 
high  abrasion  resistance.  They  are  available  in  a variety  of  sizes  depending 
on  styles,  and  different  styles  are  available  in  different  heights:  8-,  9-  and 
10-inch.  The  boots  come  standard  with  steel  toes;  electrical  hazard  pro- 
tection; full  grain,  waterproof  leathers;  and  include  linemen  shanks  to 
ensure  the  boot  flexes  near  the  forefoot  for  structural  and  tor- 
sional rigidity.  All  Red  Wing  loggers  have  received  the 
following  ratings:  Oil/Gas  - Excellent;  Heat  - Excellent; 
Chemicals  - Excellent;  Abrasions  - Excellent;  Traction  - 
Excellent.  Red  Wing  loggers  are  available  with  one-year 
waterproof  warranties  for  select  waterproof  boots  and  featuring  insulated  styles.  For  more 
information,  visit  www.redwingshoes.com  or  call  1- 800-RED- WING  (733-9464). 
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PowerQuick 
ascending  device 


Bonanza 
Products’ 

PowerQuick 
Powered 
Personnel 
Ascender  is  a 
battery-powered 
ascending  device 
developed  for  use  by 
military  Special  Forces  and 
now  available  to  commer- 
cial climbers.  Climbing  can 
tire  tree  workers  before  they 
even  reach  their  destination 
and  begin  work,  opening 
the  door  for  accidents  and 
fatalities.  Using  an 
advanced  gearing  and  cap- 
stan arrangement, 

PowerQuick  combines  low  weight 
with  speed  and  enhanced  safety.  Instead 
of  the  rope  wrapping  around  the  capstan, 
the  unit  moves  along  the  rope.  The  device 
meets  OSHA  and  all  other  major  safety 
requirements  and  is  in  the  process  for 
CSA  (Canadian  Standards  Association) 
certification.  Developed  with  safety  fea- 
tures such  as  a load  limiter,  auto-braking, 
mandatory  palm  interlock  start  up,  un- 
powered back-drive  and  more,  there  is  no 
opportunity  for  the  unit  to  slip  or  fall  from 
the  rope.  It  is  compatible  with  standard 
climbing  gear  and  is  powered  with  a 
rechargeable  NiMH  battery  (a  charge  pro- 
vides the  power  to  scale  the  Statue  of 
Liberty  five  times).  It  is  available  in  two 
versions  - one  that  lifts  300  pounds  and 
uses  11mm  or  12.7mm  rope,  and  one  that 
lifts  500  pounds,  uses  the  12.7mm  rope 
and  can  be  operated  by  remote  control. 
The  product  has  a lifetime  warranty  - 
every  time  it  goes  through  its  periodic  cer- 
tification, the  warranty  is  renewed. 
Training  can  be  incorporated  into  any 
industry  safety  education  program.  For 
more  information,  visit  www.bonanza- 
products.com. 
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Fecon  stump  attachment  for  excavators 


Fecon,  Inc.’s  SRD700  is  a new  stump 
grinding  attachment  for  large  excavators. 
The  SRD700  is  a diesel  powered,  100 
percent  self-contained  attachment 
that  turns  a 20-ton  excavator 
into  a severe-duty  stump 
grinder  with  tremen- 
dous reach  and  mobility. 
Features  include  easy 
installation;  the  disk 
facing  the  operator  for 
easy  viewing;  a rugged 
direct  drive;  a deep  reduction  gear- 
box; a low  speed  cutting  system  to 
extend  tool  life,  and  a patented  Sandvik 
Duradiskll  Cutting  System.  The  SRD700  weighs  approxi- 
mately 8,500  pounds  and  has  a mainframe  of  39.5  inches 
wide  by  73  inches  high.  For  more  information,  call  1-800- 
528-3113  or  visit  www.fecon.com. 


Husqvarna  335Rx  brushcutter 

What  do  you  get  when  you  % 
combine  15  percent  more  power,  ^ 
a 30  percent  larger  fuel  tank 
and  18  percent  less  fuel 
consumption?  You  get  the 
new  335Rx  brushcutter 
from  Husqvarna.  It  features  Husqvarna’ s exclusive  X-Torq  engine  sys- 
tem, considered  one  of  the  world’s  best  two-stroke  engines,  combining 
high  power,  low  weight  and  reduced  emissions.  The  hard-chromed 
cylinder  and  forged  three-piece  crankshaft  provide  increased  durabili- 
ty. Low  Vib  technology  separates  the  engine  and  cutting  equipment 
from  the  handles,  reducing  the  amount  of  vibration  felt  by  the  opera- 
tor. The  ergo-cruise  system  combines  an  ergonomic  handle  design 
with  cruise  control  allowing  the  operator  to  increase  RPMs  as  needed 
and  return  to  a pre-set  level  with  one  touch,  reducing  operator  fatigue, 
fuel  consumption,  noise  and  emissions.  To  increase  operator  comfort 
and  reduce  fatigue,  the  handle  bar  is  offset,  arch  shaped  and  features 
soft  grip  handles.  Contact  Husqvarna  at  1-800  HUSKY62  (487-5962) 
or  via  www.husqvarna.com. 
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Cutting  Edge  - News 


Stihl  to  undergo  $78.4M 
manufacturing  expansion  in 
Virginia 

Power  equipment  manufacturer  Stihl 
Inc.  will  expand  operations  in  Virginia 
Beach  with  a capital  investment  of  over 
$78.4  million.  Slated  for  completion  in 
2007,  the  initial  two-phase  expansion  will 
create  in  excess  of  150  new  jobs,  which  is 
part  of  an  overall  corporate  plan  to  add  up 
to  300  new  positions  in  the  next  year. 

“We  are  pleased  to  be  able  to  continue  to 
add  jobs  here  in  support  of  the  local  and 
national  economies  in  lieu  of  outsourcing,” 
stated  Fred  Whyte,  president  of  Stihl  Inc. 
“Although  we  export  to  over  80  countries, 
the  United  States  is  still  the  largest  single 
market  for  our  products.  Consequently, 
expanding  manufacturing  here  in  Virginia 
Beach  has  repeatedly  proven  to  be  a sound 
business  decision  for  Stihl.” 

This  project  marks  the  largest  single 
facility  investment  in  the  history  of  Stihl.  In 
phase  one,  a new  60,000-square-foot  facili- 
ty will  house  manufacturing  operations  for 


CPSC,  Stihl  announce 
chain  saw  recall 

The  U.S.  Consumer  Product  Safety 
Commission,  in  cooperation  with  the  Stihl  Inc., 
in  January  announced  a voluntary  recall  of 
Stihl’s  MS  192  T chain  saws. 

The  saws  can  leak  fuel,  posing  a fire  hazard.  A 
connection  in  the  ignition  grounding  system 
could  loosen  and  create  a spark,  posing  a fire 
hazard.  Also  the  springs  in  the  clutch  assem- 
bly could  come  out  of  position  allowing  a 
spring  of  the  clutch  to  be  projected  from  the 
saw  housing,  resulting  in  injury  to  the  user. 

The  recalled  saws  include  serial  numbers 
264371702  through  266087005.  There  are 
about  23,500  of  the  saws  in  use,  but  no  relat- 
ed accidents  have  been  reported.  The  saws 
were  sold  from  January  2005  through  July 
2005. 

Consumers  should  return  the  saws  to  a Stihl 
dealer  for  a free  repair.  For  more  information, 
call  Stihl  at  1-800-610-6677  or  visit 
www.stihlusa.com. 


Fred  Whyte,  right,  president  of  Stihi  Inc.,  presents 
Virginia  Governor  Mark  Warner  with  a Stihl  chain  saw  at 
the  Stihl  expansion  event. 

Stihl  guide  bars  for  chain  saws.  This  will  be 
the  first  time  that  guide  bars  will  be  manu- 
factured in  the  U.S.  for  Stihl  and  will 
represent  an  investment  of  over  $20  million 
by  the  company.  In  phase  two,  an  invest- 
ment of  more  than  $58.4  million  will 
expand  one  warehouse  by  88,000  square 
feet  and  convert  other  existing  warehouse 
space  into  manufacturing  for  additional 
crankshaft  and  machining  operations. 

Just  three  years  ago,  Stihl  expanded  by 
$60.8  million  and  200  employees. 
Significant  increases  in  demand  for  Stihl 
guide  bars  have  led  to  the  new  production 
facility  in  the  U.S.  The  new  Virginia  Beach 
facility  will  primarily  provide  guide  bars  to 
markets  in  North  and  South  America. 

“Stihl  is  the  only  chain  saw  manufactur- 
er that  produces  its  own  guide  bars  and  saw 
chain,”  said  Peter  Mueller,  executive  vice 
president  of  operations  at  Stihl  Inc.,  “and 
we  are  pleased  to  soon  be  able  to  produce 
guide  bars  here  in  the  U.S.” 

The  latest  expansion  will  be  carried  out 
from  2005  to  2007. 

Stihl  began  manufacturing  at  the 
Virginia  Beach  facility  in  1974  with  about 
50  employees.  Today,  the  company 
employs  approximately  1,600  people  in 
Virginia  Beach  and  at  company-owned 
branches  around  the  country. 


Chuck  Smith  joins  Yale 
Cordage  team 

Yale  Cordage  has  appointed  Chuck 
Smith  as  national  sales  manager.  Smith 
brings  over  30  years  of  sales  experience  in 
synthetic  ropes  and  is  a wealth  of  informa- 
tion on  ropes,  fibers,  and  their  applications. 
Smith  will  aid  Yale  in  the  identification  of 
new  markets  and  the  development  of  cur- 
rent accounts. 

“The  addition  of  Chuck  Smith  to  Yale’s 
sales  department  marks  an  important  mile- 
stone in  Yale’s  history  and  is  a key 
indicator  of  our  success  in  the  field  of  inno- 
vative rope  manufacturing,”  says  company 
president  Tom  Yale.  “Chuck’s  in-depth 
understanding  of  the  rope  marketplace, 
both  nationally  and  internationally,  is  an 
invaluable  asset  us.”  Smith  is  based  in 
Yale’s  Saco,  Maine,  facility. 

Sherrill  names  president 

SherrillTree  Supply  Company  named 
Alma  Hill  as  president.  Hill  previously 
served  as  director  of 
operations.  She  will 
report  directly  to 
Tobe  Sherrill,  for- 
mer company 
president  and  newly 
named  CEO. 

Hill  will  oversee 
national  and  inter- 
national marketing, 
sales  and  distribu- 
tion. “(Hill)  has 
played  a key  role  in  the  success  of  our 
company  and  her  22  years  of  experience  in 
management  and  distribution  will  provide 
the  leadership  we  need  to  maintain  our  role 
as  the  leading  provider  of  high  quality  tree 
care  supplies,”  said  Tobe  Sherrill. 

Prior  to  joining  SherrillTree  in  2001,  Hill 
was  VP  of  operations  for  Yarborough  Co., 
a furniture  hardware  distribution  company. 
She  earned  a bachelor  of  science  in  busi- 
ness administration  with  a concentration  in 
marketing  from  High  Point  University, 
graduating  Suma  Cum  Laude.  ^ 


Alma  Hill 
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Industry  Almanac 


More  almanac  online! 


Events  & Seminars 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


February  7,  2006 

Solving  Plant  Problems  in  the  Landscape 
MGIA-  Bingham  Center, 

Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

February  7-9,  2006 

Pennsylvania  Landscape  & Nursery  Conference 
Penn  State  Conference  Ctr  Hotel, 

State  College,  PA 

Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

Feb  9,  2006 

Central  Kentucky  Ornam./Turf  Assn.  Winter  Hort.  Conf. 
Holiday  Inn  North,  Lexington,  KY 
Address:  Contac:  Lynn  Rushing 
lynn@thepondlady.com;  (859)  576-0263; 
www.ckota.org  (online  reg.) 

February  11,  2006 

UAA  34th  Annual  Tree  Conference  & Trade  Show 
Long  Island  Arboricultural  Association 
Farmingdale  State  University, 

Farmingdale,  NY 

Contact:  (516)  454-6550;  www.liaatrees.org;  liaa- 
trees@aol.com 


February  12-16,  2006 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  12-17,  2006 

Municipal  Forester  Institute 

Lake  Arrowhead,  CA 

Contact:  Society  of  Municipal  Arborists, 

UrbanForestry@prodigy.net;  www.urban-forestry.com 

February  14  & 15, 2006 

Connecticut  Turf  & Landscape  Conference 
Conn.  Grounds  Keepers  Assoc.  (CGKA)  & 

Conn.  Irrigation  Contractors  Assoc. 

Connecticut  Convention  Center,  Adriaen’s  Landing 
Hartford,  CT 

Contact:  (203)  699-9912;  rtice@snet.net 

February  20,  2006 

Hazard  Tree  Identification  class 

Rutgers  Office  of  Continuing  Professional  Education 

New  Brunswick,  NJ 

Contact:  www.cookce.rutgers.edu/courses 


February  20-23,  2006 

60th  Annual  Conference,  Midwestern  Chapter  ISA 
Ramkota  Hotel, 

Bismarck,  ND 

Contact:  Jeff  Heintz,  (701)  222-6561; 
jheintz@state.nd. us 

February  21-22,  2006 

ANSI  A-300  Standards:  safety,  prun.,  fert.,  cabl./brac- 
ing,  lightning  protect.,  plant,  transplant,  construction 
Rutgers  Office  of  Cont.  Prof.  Ed., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

February  21-24,  2006 

2006  ASCA  Consulting  Academy 
Atlanta,  GA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

February  23,  2006 

Woody  Ornamental  Updates:  Review  '05/Anticipate  '06 
MGIA  - Bingham  Center, 

Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

February  23  & March  23,  2006 

Arborists:  Innovations,  Techniques  & Solutions 
Rutgers  Continuing  Prof.  Ed., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

February  27,  2006 

NYSTA  Southeast  Regional  Conference 

State  Turfgrass  Assoc,  w/  Cornell  Coop.  Ext.,  PLA  of 

Rockland  Cty,  NYS  Turf  & Landscape  Assoc.,  NYS 

Assoc,  of  Cemeteries 

Holiday  Inn  Suffern,  Suffern,  NY 

Contact:  1-800-873-8873,  (518)  783-1229, 

nysta@nysta.org;  www.nysta.org 

February  28-March  2,  2006 

Western  PA  Turf  Conference  and  Trade  Show 
Greater  Pittsburgh  ExpoMart, 

Monroeville,  PA 

Contact:  ptcinfo@paturf.org;  www.paturf.org 

March  30,  2006 

NYSTA  Adirondack  Regional  Conference 
NY  State  Turfgrass  Association  w/  Cornell  Coop.  Ext., 
Adirondack  GC  Superintendents  Assoc.,  Adirondack 
Park  Agency 

Crowne  Plaza  Resort  and  Golf  Club, 

Lake  Placid,  NY 

Contact:  NYSTA  1-800-873-8873;  (518)  783-1229; 
nysta@nysta.org;  www.nysta.org 


In  your  face , Jack  Frost. 


New.  Arborwear  Lightweight  Coat. 

Made  from  a burly,  but  comfortable 
10.9oz.  brushed,  100%  cotton  canvas, 
our  new  Lightweight  Coat  helps  take  the 
edge  off  of  cooler  weather,  while  the  gusseted 
armpits  make  it  easy  to  get  the  job  done. 
Take  that,  Fall.  Now  just  $79.95. 


Call  I -888-578-TREE  or  click  arborwear.com  and  give  cool  weather  the  cold  shoulder. 
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- J 98  INT  2554:  275  hp,  Allison  6 spd 

8 TON  NATIONAL  14V2  TON  TEREX  ALL  WHEEL  DRIVE  auto,  73,220  lb  GVW,  with  ELLIOTT 

ECH-5-135  platform  lift,  135  ft  max 

platform  height,  42"  x 60"  steel  plat- 
form, 23  ft  steel  flatbed.  $119,500. 


88  FORD  LN8000:  7.8L  diesel, 
210  hp,  5 spd  + 2 spd  rear,  33 
GVW,  with  8 ton  NATIONAL 
N95  crane,  picks  1,850  lb  at  39ft 
max  reach,  18  ft  steel  flatbed. 
$19,500. 


98  FORD  F800:  190  hp,  6 spd, 
33  GVW,  with  14V2  ton  TEREX 
TC2857  crane,  67  ft  hook  ht, 
cap  alert  / overload  shutdown, 
18  ft  wood  flatbed.  $42,500. 


6792 


88  INT  1854  4X4:  210  hp,  Allison  | 
4 spd  auto,  2 spd  transfer,  AWD, 
35  GVW,  with  TA  ton  RO  PJ200  | 
crane,  42  ft  hook  ht,  new  14  ft 
wood  flatbed.  $29,500. 


- IU  M J 


92FT  ALTEC 


2001  INT  4900:  300  hp,  10  spd, 
A/C,  54  GVW,  with  92  ft  ALTEC 
AM900-E92  BUCKET,  elevator 
and  articulating  bucket,  2 man 
basket,  joystick  ctrls,  16  ft  utility 
body.  $119,500. 


■■*0  ■ ■ 

ALL  WHEEL  DRIVE 


94  INT  4800  CREW  CAB 
4X4:  DT466,  250  hp,  10  spd, 
2 spd  transfer,  AWD,  32,000 

lb  GVW,  10  ft  ENCLOSED 
UTILITY  BODY.  $29,500. 


■jr  j ? 


12  TON  HIAB 


99  INT  2554:  275  hp,  8 spd  +lo, 
+I0/I0,  A/C,  12  ton  HIAB  250-3 
crane,  picks  2,090  lb  at  51  ft 
max  reach,  3 hyd  exts  + flyjib  w/ 
2 hyd  exts,  radio  remote  ctrls, 

20  ft  steel  flatbed.  $89,500. 


77ft  ALTEC 


2000  INT  4900:  250  hp,  Allison 
6 spd  auto,  A/C,  56  GVW,  77  ft 
ALTEC  A77T  bucket,  articulat- 
ing telescopic  boom,  2 man  bas- 
ket, winch  & jib  on  upper  boom, 
joystick  ctrls,  120V  inverter, 

1814  ft  utility  body.  $89,500. 


65  ft  ELLIOTT 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto,  35 
GVW,  with  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT, 
40"  x 60"  steel  basket,  21  ft 
steel  flatbed.  $39,500. 


95  FORD  F800:  160  hp, 
Cummins,  Allison  4 spd 
auto,  21  GVW,  with  14  ft 

steel  flatbed  / dump. 
$13,900. 


ALL  WHEEL  DRIVE  ALL  WHEEL  DRIVE 


2001  FREIGHTLINER  FL70: 

210  hp  CAT,  6 speed,  33  GVW, 
with  214  ton  FERRARI  560A3 
crane,  picks  1 ,2601b  at  2814ft 
max  reach,  18ft  steel  flatbed  with 
48"  welded  sides.  $44,500. 

| 6091 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  1214  ft  utility 
body.  $53,900. 

CHASSIS  ONLY  $44,500. 

6569  I , E 


si? 


87  MACK  RD685S:  235  hp 


Maxitorque  ext  range  trans 


(6  fwd,  5 rev),  21  ft  steel 


flat  / dump  bed.  $19,500 


3 IN  STOCK! 


75GMC  9500:  Detroit  6-71 
diesel,  13  speed,  44,860  lb 
GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
| steel  flatbed.  $18,500. 


99  STERLING  LT8513:  CAT, 
275  hp,  8 spd  +lo,  +I0/I0,  58 
GVW,  with  714  ton  EFFER 
150-4S  CRANE,  18  ft  wood 
flatbed.  $57,500. 


96  INT  4800  4X4:  190  hp,  5 spd 
+ 2 spd  transfer,  AWD,  28  GVW, 
37  ft  ALTEC  TA37M  bucket,  joy- 
stick ctrls,  aritculating  telescopic 
boom,  winch  & jib  on  boom. 
$39,500. 

6252 
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88  FORD  F900:  7.8L  diesel, 
13  spd,  48,000  lb  GVW, 
with  1214  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


98  GMC  C/7500:  210  hp  CAT, 

7 spd,  A/C,  33  GVW,  with  6 ton 
PALFINGER  PK14080  crane, 
picks  3,620  lb  at  2114  ft  max  side 
reach,  22  ft  steel  flatbed. 
$34,900. 


UNMOUNTED 
KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 


Opdyke  Inc. 


Truck  <S  Equipment  Sales 


CALL  TOLL  FREE 

866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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March  6, 2006 

NYSTA  Western  Regional  Conference 
NY  State  Turfgrass  Association  w/  Cornell  Coop.  Ext., 
Western  NY  Golf  Course  Super.  Assoc.,  Western  NYS 
Nursery/Landscape  Assoc. 

Buffalo/Niagara  Marriott, 

Amherst,  NY 

Contact:  NYSTA  1-800-873-8873;  (518)  783-1229; 
nysta@nysta.org;  www.nysta.org 
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March  7, 2006 

38th  Annual  Professional  Plant,  Turf  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Assoc-L.l. 
Huntington  Town  House,  Huntington,  NY 
Cont:  PatVoges  (631)  665-2250; 

NSLGA2@optonline.net 

March  9, 2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  Cty  Ext.,  Lowell  Pub.  Library,  Lowell,  IN 
Contact:  Stan  Simz  (219)  755-3240;  or  Russell 
Hodge  (219)  406-0431 

March  14-1 6,  2006 

CARTS-Cert.  Pest.  Applicator  or  Regist.  Tech  training 
MGIA  - Oakland  CC,  Orchard  Ridge  Campus 
Farmington  Hills,  Ml 
Contact:  MGIA  at  (248)  646-4992 

March  17,  2006 

Urban  Tree  Care  Workshop 
Chesterton  Public  Library, 

Chesterton,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell 
Hodge  (219)  406-0431 

March  30,  2006 

Garden  State  Tree  Conference,  NJAISA  Annual  Conf. 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.NJArboristslSA.com 

April  1-4,  2006 

ISA  Southern  Chapter  Annual  Conference  & Trade  Show 

The  Wynfrey  Hotel,  Birmingham,  AL 

Contact:  1-888-339-8733;  dcarter@isasouthern.org 


April  4-5,  2006 

Spanish  CARTS-Certified  Pesticide  Applicator  or 
Registered  Technician  training 
MGIA  - Bingham  Center, 

Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

April  10-12, 2006 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Crowne  Plaza  Chicago  O'Hare, 

Chicago,  IL 

www.arborday.org/TUconference;  or  1-888-448-7337 

July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 

Atlantic  City  Convention  Center, 

Atlantic  City,  NJ 

Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


Send  your  event  information  to: 
TCI,  3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


Easily  Manage  All  four 
Customers  On  or  Ofl-SIte 

ArborGnld  SoPhA-arti  rrtrn  Ti  ce  rYian^ycrr^l 

Systems,  Inc  promos  She  power  and  Flexibility 
to  manage  every -delail  of  yaur  buE-^e-ss  From 
the  CQpn'Dfl  nt  yQur  uMice  lo  Ui-e  Job  site.  Arbor- 
Gold  is  your  5ofiwar*  solution1 

lilO'vc  Sync hromzabte  Database 
Easy  to  Learn  & Implement 
Posls  tv  □u&ckBcjgfcs 
Bu  lit-  in  Job  Layout  Design  Software 

Eaaily  manage  client 
phgncc^lls 
maniE.  job  IXGiEXHBlS. 

orders,  equipr 
mpn(  £ in-ven- 

Icdea,  invofCBE-  antf 
more-1 

wwwJlrhorGold.com 
or  800-933-1955 
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Introducing  PureSpray  GREEN, 
from  Petro-Canada  - the 
world’s  largest  producer  of 
Pharmaceutical-grade  mineral 
oil.  It’s  an  effective  spray  oil 
that’s  the  purest  and  safest 
pesticide  around.  Designed  to  make  everyone  happy.  Except  pests. 
And  so  safe  it’s  listed  for  use  in  organic  food  production.  It’s  a 
pesticide  formulated  with  the  same  high  quality,  ultra  pure  oil 
that  you  find  in  food  products  and  even  baby  oil.  So  it’s  less  toxic 
than  many  household  cleaners  like  powdered  laundry  detergent 


and  window  cleaner.  But  not  less  effective.  Because  of  its  higher 
temperature  range,  you  can  use  PureSpray  GREEN  throughout 
the  entire  growing  season  (up  to  95°F).  This  means  you  can 
kill  pests  right  through  the  summer  and  fall,  minimizing  risk  of 
leaf  burn  (phytotoxicity).  And  best  of  all,  PureSpray  GREEN  is 
proven  to  kill  pests  as  well  as,  or  better  than,  many  leading 
synthetic  chemical  shrub  and  lawn  pesticides.  So  make  the  switch, 
your  customers  will  thank  you.  The  pests  won’t.  See  the  proof 
for  yourself.  Call  for  test  data  and  the  name  of  your  local  distributor. 
1-800-299-4996.  (Distributor  opportunities  available.) 

Organic  PureSpray  GREEN.  Safe  on  anything  but  pests. 


Always  be  sure  to  carefully  read  the  label  for  instructions  and  proper  use. 
* Marque  de  commerce  de  Petro-Canada  - Trademark 


PETRO-CANADA* 
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Beyond  today’s  standards*. 


This  project  earned  Winkler’s 
Tree  & Landscaping,  Inc.  of 
LaGrange  Park,  III.,  an  Award  of 
Distinction  in  TCIA’s  2005 
Excellence  in  Arboriculture  pro- 
gram. The  award  was  presented 
at  TCI  EXPO  in  Columbus,  Ohio, 
in  November  2005. 


Entry  Category:  Line  Clearance/ROW 
Maintenance 

Size  of  project:  Over  $10,000 
Client:  Chicago  Transit  Authority 
Date  project  started:  6/20/2005 
Date  projected  completed:  Ongoing 

Goals  of  the  project:  Hazardous  dead 
trees  and  limbs  were  overhanging  the 
“L”  tracks  in  Chicago.  One  of  these  had 
recently  broke  loose  and  crashed  through 
the  window  of  a train’s  engine,  seriously 


Climbing  a large  ash.  There  were  two  climbers  in  this  tree. 
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injuring  the  motorman.  Our  goal  was  to 
remove  these  hazards. 


What  did  you  do  on  this  project?: 

Removed  hazardous  dead  trees  and 
limbs  along  a stretch  of  the  railroad  that 
was  of  particular  concern. 


List  all  common  names  of  tree(s)  on  con- 
tract/project: 

Green  ash,  Fraxinus  pennsylvanica ; tree 
of  heaven,  Ailanthus  altissima\  American 
elm,  Ulmus  Americana. 


List  any  desirable  and  undesirable  qual- 
ities of  trees  on  project: 

Most  of  the  trees  were  in  very  poor  con- 
dition due  to  a lack  of  regular  maintenance. 
The  trees  of  heaven  were  of  particular  con- 
cern as  most  of  the  large  specimens  had 
serious  trunk  rot.  On  the  opposite  end  of 
the  spectrum,  quite  a number  of  the  ash 
trees  were  marvelous  specimens. 


Working  over  a railroad  with  regular  trains  was  one  of  the  job's  hazards.  Crews  used  a flagger,  trains  were  required  to 
slow  to  5 mph,  and  work  stopped  when  a train  came  through.  This  view  down  the  tracks  shows  a particularly  hazardous 
ash. 


History  of  tree(s)  condition  and  care: 

The  trees  had  been  trimmed  previously, 
but  it  was  many,  many  years  prior.  No 
other  care  had  been  provided. 


History  of  site: 

This  is  a very  old  rail  system  and  the 
trees  added  nice  scenery  for  the  passen- 
gers. Unfortunately,  poor  financial 
conditions  allowed  the  trees  to  become 
hazardous  from  neglect. 


Describe  how  your  work  on  the  project 
conforms  to  ANSI  A300  Standards: 

The  primary  emphasis  was  on  safety.  All 
pruning  cuts  were  proper  collar  cuts. 
Where  trimming  left  the  remainder  of  the 
tree  in  an  unsafe  condition,  removal  was 
recommended. 


Describe  the  challenges  involved  in  the 
project: 

1.  Working  over  a railroad  with  regular 
trains. 
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2.  Working  on  a steep,  rocky  slope  with 
poor  footing. 

3.  A high  volume  of  pedestrian  traffic. 

Describe  how  you  overcame  these 
challenges: 

We  used  a flagger,  the  trains  were 


required  to  slow  to  5 mph  while  passing 
through  the  area,  and  work  stopped  when 
a train  came.  All  crew  members  were 
instructed  to  move  slowly  and  cautious- 
ly, and  to  help  one  another.  Large  signs 
were  erected,  cones  were  put  out  and 
crew  members  stayed  alert  for  people 
walking  through. 


IMPROVE 

ROW  Maintenance  Productivity 
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Far  ROW  mainler-arme.  nalhihg 
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Tim  TTlfflrni?!”  The  JcJliufl 
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Frprn,  ihono-'s  a JqrraFf  iar  almo*' 
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Brrall 


A passenger  train  slowly  passes  with  tree  branches  dust- 
ing the  top  of  the  cars. 


Describe  how  your  efforts  demonstrate 
sensitivity  to  the  species  of  plants  in  the 
project: 

American  elm:  The  crew  made  sure 
these  trees  were  worked  on  with  disease- 
free  tools. 

Tree  of  heaven:  We  were  more  aggres- 
sive in  trimming  these  trees  as  they  posed 
the  highest  risk. 
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Unfortunately,  no 
headline  about  this 
will  appear  in  the 
newspaper.  However, 
there  will  also  not  be  a 
headline  that  reads, 
“Killer  Tree  Causes 
Horrific  Train 

Derailment.  ’’ 


Describe  how  the  finished  project  com- 
pares to  the  start  of  project: 

Trees  were  properly  trimmed  back  and 
what  was  once  a hazardous  situation  has 
been  made  safe. 


SOUTHERN DYNAMIC 

L'EL 

Ofihflfr  AmOrlBL  Supples  & Equflnwnl 


1 (800)  993-4339 


INDUSTRIAL 


Eiex&ux 


ARBORISTS  AT  KS.COM 


£i*ve*$ 


Climbing  Gear 
Ropes 
Chain 

Boots 

Saddles 

\m\ 


TraHmats 
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Describe  the  impact  of  finished  project 
on  the  site,  the  community  and  the  peo- 
ple who  will  be  affected  by  the  work  you 
have  done: 

Although  most  people  will  be  unaware, 
train  passengers  will  be  safer. 
Unfortunately,  no  headline  about  this  will 
appear  in  the  newspaper.  However,  there 
will  also  not  be  a headline  that  reads, 
“Killer  Tree  Causes  Horrific  Train 
Derailment.”  ^ 


After  continued  success  with  the  Loftness  Timber  Ax  using  sharpened 
knives,  Loftness  is  expanding  their  line  of  forestry  tree  and  brush  cut- 
ters to  include  carbide  tooth  models  with  cutting  widths  of  53  and  63 
inches.  The  carbide  cutters  efficiently  cuts  to  ground  level  and  mulches 
up  to  6 inch  trees  with  minimum  48  hydraulic  HP  and  reserve  capacity 
to  handle  larger  trees  when  needed.  Rough  cut  applications  would 
include:  R.O.W.  (pipeline/highline),  invasive  species,  seismic  exploration, 
lot  clearing/mulching,  wildlife  habitat,  park  maintenance,  pasture 
renovation, fire  breaks,  and  land  development. 


1-800-828-7624 

Hector,  IVIN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 
FREE  product  video 


A job  well  done. 
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Branch  Office 
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ProoK- Positive:  A Good  Story  Can  Be  Telling 


By  Chip  Eichelberger 


In  today’s  business  world,  boring  facts 
and  empty  stats  simply  won’t  make  the 
impression  on  customers  that  a story  about 
someone  “just  like  them”  will.  True  stories 
are  much  more  compelling  and  better- 
remembered  than  other  information.  So,  to 
get  coveted  word-of-mouth  advertising, 
start  by  telling  your  company  or  product 
story.  When  you  do,  you’ll  find  that  story- 
telling is  a powerful  tool  that  differentiates 
you  from  your  competition. 

Story-telling  your  way  to  greater  profit  is 
based  on  the  idea  of  “social  proof.”  When 
people  are  unsure  what  to  do,  they  look  at 
others’  behavior  and  ask  what  others  have 
done  previously  in  the  same  situation.  A 
behavior  seems  more  correct  to  the  degree 
that  we  see  others  doing  it,  and  the  more 
people  doing  it  the  better.  Social  proof 
comes  into  play  in  all  buying  decisions, 
from  the  most  basic  to  the  most  expensive. 
This  includes  everything  from  what  movie 
to  see  or  restaurant  to  eat  at,  to  what  car  to 
buy  or  contractor  to  hire.  Whatever  your 
industry,  you  can  essentially  get  your  cus- 
tomers to  write  your  best  stories  for  you  by 
documenting  your  successes  through  testi- 
monials and  pictures.  Do  what  your 
competition  fails  to  do  effectively.  To 
develop  powerful  stories  that  sell  your  cus- 
tomers, follow  these  10  simple  steps: 

1.  Identify  your  positioning.  If  you  don’t 
position  yourself  advantageously,  your 
competition  will  position  you  and  your 
product  in  a way  you  do  not  want.  What  is 
your  unique  selling  proposition  (USP)? 
What  added  value  do  you  deliver  that  your 
competition  won’t?  Get  your  customers  to 
say  “wow!”  Maybe  it’s  your  unique  expert- 
ise, free  installation,  or  free  delivery. 
Whatever  you  offer,  it  should  be  low-cost 
but  have  high  perceived  added  value. 

2.  Define  your  ideal  customer.  Contrary 
to  popular  belief,  your  customer  base  isn’t 
“everybody.”  While  you  may  have  cus- 
tomers across  all  spectrums,  who’s  going 


ciples  of  story-telling  is  to  show  the  details 
of  the  story,  and  let  those  details  speak  for 
themselves.  Effective  story-telling  is  in  the 
details,  and  the  more  the  better.  Leaving  out 
a minute  detail,  which  you  feel  may  not  be 
important,  could  turn  out  to  be  the  deciding 
factor  from  the  customer’s  point  of  view. 
Paint  a picture  with  your  words  to  bring 
your  story  to  life  for  the  reader  or  listener. 
You  don’t  have  to  be  a master  fiction  writer 
to  tell  a powerful  story.  Set  up  a problem, 
then  work  through  and  resolve  it  by  offer- 
ing specific  benefits  to  the  customer. 


to  be  the  most  profitable  customer  for  you, 
and  how  can  you  attract  more  of  those? 
You  don’t  want  to  be  always  selling  to 
everybody.  Be  proactive,  and  let  your  com- 
petition suffer  the  consequences  of  giving 
their  sales  force  too  broad  of  a brush. 

3.  Identify  what  is  different  about  you. 
Different  is  good.  Create  a point  of  differ- 
entiation between  you  and  your 
competition  with  a story.  You  may  have 
noticed  this  recent  trend  at  retail  when 
you’re  looking  for  a BBQ  sauce  or  a bottle 
of  wine.  To  get  customers  to  pick  their 
product  off  the  shelf,  companies  use  their 
product  packaging  and  Web  sites  to  tell  an 
intriguing  story.  Check  out  www.iloves- 
tubbs.com  (Mr.  Stubbs  - my  favorite  BBQ 
sauce)  and  www.workinggirlwines.com  for 
good  examples. 

4.  Draw  them  to  you.  If  you’ve  done  the 
first  three  steps  well,  the  customers  you 
want  will  be  attracted  to  you.  Rather  than 
pursuing  customers,  learn  their  key 
issues/pains/problems  and  how  you  can 
solve  them.  For  example,  top  mortgage 
brokers  work  to  build  a good  reputation 
and  thereby  attract  a lot  of  the  business. 
They  don’t  have  to  go  out  and  pursue 
clients;  people  come  to  them.  Do  the  little 
things  that  make  for  a great  story  so  your 
customers  will  sing  your  praises  and  bring 
the  business  to  you.  Ideally,  you’ll  be  able 
to  choose  your  customers,  instead  of  beg- 
ging them  to  choose  you  over  your 
competition. 

5.  Show,  don’t  tell.  One  of  the  main  prin- 


6. Feel  their  pain.  You  can  use  your  sto- 
ries to  help  overcome  common  objections 
you  receive,  such  as  cost.  You  don’t  want 
to  compete  on  price  but  on  customer  expe- 
rience and  your  unique  ability  to  solve 
customers’  problems.  In  life  insurance  and 
financial  services,  for  example,  many  peo- 
ple haven’t  done  what  they  should  do  in 
terms  of  planning.  In  this  case,  smart  advi- 
sors tell  their  customer’s,  “Don’t  feel  bad. 
Last  week  I met  with  someone  just  like  you 
who  had  that  same  problem.  Here’s  how 
we  worked  together  to  solve  it . . .” 

7.  Keep  ’em  coming.  Dog-eared,  over- 
copied success  stories  from  seven  years 
ago  won’t  do  the  trick.  Document  every- 
thing and  keep  it  current!  Develop  a system 
to  follow  up  with  satisfied  clients  because 
you  can’t  have  too  many  stories  at  your 
disposal.  Utilize  the  Web,  phone  calls,  let- 
ters, and  e-mail  to  generate  new  stories, 
and  then  put  them  on  your  Web  site  in  the 
form  of  written,  audio  and  video  testimoni- 
als. Have  them  organized  and  ready  to  send 
out  with  e-mails  to  prospects. 

8.  Use  pictures.  A picture  is  worth  a 
thousand  more  words.  A testimonial  with  a 
photo  shows  that  there  is  a real  person 
behind  the  name,  enhancing  your  credibili- 
ty. Build  your  testimonials  one  at  a time, 
asking  clients,  “If  I can  exceed  your  expec- 
tations, get  the  work  done  in  time  and  at  the 
budget  we  set,  would  you  give  me  a testi- 
monial so  I can  share  your  success  with 
other  customers?”  The  majority  of  your 
customers  will  happily  say  “Yes!”  Then 
you  can  create  a Raving  Fan  book  that  will 
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let  you  select  the  jobs  you  want  to  do. 
Home  improvement  contractors,  for  exam- 
ple, can  fill  it  with  before-and-after 
pictures  plus  testimonials  saying  that  they 
showed  up  on  time,  stayed  within  budget, 
etc.  On  future  jobs,  other  bidders  will  show 
up  with  no  social  proof  -just  a napkin  with 
an  estimate  on  it  - but  the  smart  contractors 
will  have  10  success  stories,  impressive 
photos,  and  raves  from  past  customers. 
Even  if  their  price  comes  in  10  to  20  per- 
cent higher,  if  they’ve  proven  that  they  can 
meet  the  customer’s  needs,  the  customer  is 
likely  to  pick  the  professional  who  provid- 
ed social  proof! 

9.  Utilize  product  reviews.  Vendor  rat- 
ings and  product  reviews  such  as  you  find 
on  eBay,  Overstock.com,  andAmazon.com 
can  tell  your  story  and  offer  social  proof 
even  without  personal  contact.  The  combi- 
nation of  customer  rants  and  raves  is  highly 
believable. 

10.  Create  a personal  marketing  sheet. 
Tell  a good  story  about  who  you  are,  espe- 
cially if  you’re  self-employed.  It  should 


feature  a picture  of  you  and  your  product 
and  tell  who  you  are  and  what  your  USP  is. 
On  it,  list  some  of  your  customers  and 
include  the  right  quotes  as  well  as  detailing 
your  number  of  years’  experience,  special 
training  or  certifications  you  and  your  team 
have,  and  any  community  involvement. 

Tell  yourself  a new  story  about  stories 

Many  people  are  hesitant  to  sell  them- 
selves and  their  product  or  service  with 
stories  because  they  don’t  want  to  feel 
“pushy,”  as  if  they’re  forcing  their  clients 
to  do  their  marketing  for  them.  A simple 
paradigm  shift  is  all  you  need  to  see  the 
benefits  of  this  practice,  for  you  and  for 
your  customers.  Consider  this:  you’re 
cheating  people  if  you  don’t  share  what  a 
great  experience  you  offer  customers. 
They’ll  go  somewhere  else  and  get  an  infe- 
rior product  and  experience. 

In  the  end,  it’s  simply  a matter  of  utiliz- 
ing the  power  of  social  proof:  Tell  your 
story,  attract  customers  to  you,  deliver  what 
you  do  best,  and  you  won’t  be  able  to  stop 
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them  from  talking  about  their  “lucky  find,” 
sending  others  to  you  and  coming  back 
again  and  again.  Remember:  A good  story 
can  change  the  way  people  think.  A great 
story  can  change  the  way  people  behave. 

Chip  Eichelberger  is  a peak  perform- 
ance strategist  and  motivational  speaker 
who  will  be  presenting  this  month  at 
TCIA  s Winter  Mangement  Conference  in 
in  St.  Kitts,  Feb.  12-16.  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 

OSHA  to  Revise  ROPS  Standard 
with  Direct  Final  Rule 


The  Occupational  Safety  and  Health 
Administration  (OSHA)  is  working  on 
a direct  final  rule  to  reinstate  its  original 
roll-over  protective  structures  (ROPS) 
standards  for  the  construction  and  agricul- 
ture industries. 

OSHA  published  a technical  amendment 
in  1996  that  revised  the  construction  and 
agriculture  standards  for  testing  of  ROPS 
used  to  protect  employees  who  operate 
wheel-type  tractors.  The  revision  removed 
the  original  ROPS  standards  and  replaced 
them  with  references  to  national  consensus 
(SAE)  standards  for  ROPS-testing  require- 
ments. The  agency  has  since  conducted  a 
thorough  evaluation  of  the  original  ROPS 
standards  and  those  implemented  under  the 
1996  technical  amendment.  OSHA  is  now 


proposing  to  reinstate  the  original  ROPS 
standards  for  construction  and  agriculture 
after  identifying  several  substantive  differ- 
ences between  the  national  consensus 
standards  and  the  original  standards. 

The  direct  final  rule  affects  wheel-type 
tractors  over  20  horsepower.  It  restores 
impact  testing  for  protective  frames,  and  an 
additional  cold-temperature  testing  option 
under  the  construction  standard.  It  also 
reinstates  the  exemption  from  a field-upset 
testing  option  and  an  additional  cold-tem- 
perature testing  option  in  the  agriculture 
standard. 

The  measure  is  not  likely  to  have  any 
direct  adverse  impact  on  landscape  mainte- 
nance, vegetation  management  or  other 
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tree  operations  that  make  use  of  tractors 
with  ROPS  because  of  its  focus  on  manu- 
facturing and  testing  requirements. 

Direct  final  rulemaking  is  an  expedited 
process  that  saves  regulatory  resources 
over  the  more  traditional  rulemaking  by 
streamlining  one  stage  in  the  rulemaking 
process.  OSHA  generally  publishes  a pro- 
posed rule  simultaneously  with  a direct 
final  rule.  If  significant  adverse  comments 
are  received  on  the  direct  final  rule,  it  is 
withdrawn  and  the  comments  are 
addressed  in  a subsequent  final  rule  docu- 
ment. In  this  instance,  however,  the  agency 
is  not  publishing  a proposed  rule.  If  signif- 
icant adverse  comments  are  received  on 
the  direct  final  rule,  OSHA  will  withdraw 
the  rule  and  determine,  based  on  public 
comments,  whether  to  issue  a proposed 
rule  in  the  future.  Public  comments  and 
other  information  on  the  direct  final  rule 
can  be  viewed  on  the  “Dockets  and  e-com- 
ments” page  of  the  OSHA  Web  site, 
www.osha.gov.  The  docket  number  refer- 
ence is  S270A.  Access  the  Federal  Register 
notice  for  this  direct  final  rule  by  typing  the 
following  address  into  your  Web  browser: 
http://dockets.osha.gov/vg001/V047B/00/ 
49/8 8. PDF 


State  News 

Maryland:  Revisions  to  the  Licensed  Tree 
Expert  Bill  anticipated:  SB  123  has  been 
introduced  and  had  its  first  reading  in  the 
Senate  on  Jan  16.  The  bill  proposes  to  reduce 
the  experience  prequalification  from  five 
years  to  three  years  for  licensed  businesses 
and  would  allow  practicing  removal  compa- 
nies that  are  in  good  standing  that  prove 
certain  conditions  to  be  eligible  to  be  exam- 
ined for  the  Tree  Expert  Eicense. 
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A companion  bill  expected  to  be  intro- 
duced in  the  House  included  the  removal 
section.  At  press  time,  the  bill  was  not  yet 
available  for  review. 

New  Jersey:  Licensed  Tree  Expert  Bill 
Considered  by  Legislature:  On  January  13, 
the  New  Jersey  Office  of  Legislative 
Services  released  a draft  bill  that  essential- 
ly would  codify  and  make  mandatory  the 
state’s  long-standing  voluntary  certifica- 
tion for  arborists.  It  is  anticipated  that  the 
bill  will  soon  move  into  Committee  for 
hearings  and  from  there  to  the  full 
Legislature  for  passage. 

The  draft  bill  grandfathers  existing 
Certified  Tree  Experts  and  exempts  line 
clearance  tree  trimming  personnel.  For  other 
would-be  LTEs  there  will  be  experience  pre- 
requisites and  testing  requirements. 

Rhode  Island:  Changes  to  Pesticide 


Applicator  Law:  Effective  Jan.  1,  the  State  of 
Rhode  Island  and  Providence  Plantations 
Department  of  Environmental  Management, 
Division  of  Agriculture,  Pesticides  Section 
enacted  changes  to  the  Rules  and 
Regulations  Pertaining  to  Pesticides.  Their 
intent  is  to  clarify  regulatory  ambiguity  and 
address  some  of  the  problems  associated 
with  the  use  of  pesticides. 

The  revisions  include  increasing  the 
number  of  recertification  credit  hours 
applicators  must  obtain  in  order  to  main- 
tain their  certification,  as  well  as  requiring 
Commercial  Licensed  Applicators  to 
obtain  pesticide  credit.  Other  areas  being 
addressed  include  developing  a protocol 
for  the  storage  and  disposal  of  pesticides  as 
well  as  amending  the  record-keeping 
requirements  for  all  applicators,  and  classi- 
fying specific  pesticides  known  to 
contaminate  ground  and/or  surface  water 
as  state  limited-use  pesticides. 


Washington:  Crane  Regulation  re- 
write: WISHA’s  crane  rules  - part  of 
Chapter  296-24  of  Washington’s  general 
safety  and  health  standards  - are  being 
rewritten  and  organized  for  clarity  and  ease 
of  use.  These  rules  will  also  be  updated  to 
reflect  current  American  National 
Standards  Institute  (ANSI)  requirements. 
The  project  will  encompass  mobile  cranes 
and  address  personnel  lifting,  so  they  will 
affect  arborists’  use  of  cranes.  This  re-write 
was  first  proposed  in  2004,  and  a final  rule 
is  anticipated  in  June. 

Specific  requirements  for  personnel 
hoisting  can  be  found  in:  WAC  296-24- 
23533  Crane  and  derrick  suspended 
personnel  (work)  platforms. 

For  more  information,  interested  parties 
can  contact  either  Cindy  Ireland  at  (360) 
902-5522  or  Kimberly  Johnson  at  (360) 
902-5008.  4 
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Tips  from  the  Field  for  Reduced 
Vibration,  More  Efficient  Stump  Grinding 


Tim  “Bo”  Snell  finishing  up  a stump.  Photo  by  Corey  Lowenstein,  Raleigh  News  & Observer. 


TCIA  asked  a handful  of  members 
with  experience  in  grinding  stumps 
for  tips  to  reduce  vibration  and 
operate  stump  grinders  more  efficiently. 
Here  are  some  of  the  responses. 

Tim  “Bo”  Snell 

Owner  of  Snell  Tree  Experts,  Fuquay 
Varina,  N.C. 

What  are  the  various  factors  that  con- 
tribute to  vibration  in  stump  grinders  and 
what  techniques  or  practices  do  you 
employ  to  reduce  it? 

A whole  host  of  factors  can  contribute  to 
that  irksome,  and  possibly  damaging,  vibra- 
tion in  stump  grinders.  Here  is  a list  of  what 
has  caused  my  own  machine  to  make  a 
bothersome  humming  noises  and  vibrate  to 
the  point  of  being  able  to  feel  the  entire 
machine  “shake,  rattle,  & roll”:  1.  Loose 
nuts  and/or  bolts  (anywhere  on  the 
machine,  from  the  muffler  cage  to  the  cover 
for  the  cutter  wheel);  2.  Loose  pieces  of 
metal,  such  as  the  gas  cap;  3.  Broken/dam- 
aged/missing teeth;  4.  Improperly 
adjusted/placed  teeth;.  5.  Teeth  not  properly 
replaced  from  ones  replaced  180  degrees 
(on  the  other  side  of  cutter  wheel). 

It  thus  follows  from  my  list  above  that, 
to  fix  those  problems,  do  the  following:  1. 
Make  sure  all  nuts  and  bolts  are  tight  (but 
do  not  over  tighten,  or  you  can  create  a 
whole  new  set  of  problems!);  2.  Make  sure 
there  is  no  “loose  metal”  anywhere  (it 
seems  common  sense  to  make  sure  the  gas 
cap  is  on  snugly,  but,  believe  me,  most  of 
us  forget  common  sense  at  times);  3. 
Immediately  stop  the  machine  and  check 
for  broken  or  damaged  or  missing  teeth 
(teeth  are  sometimes  irreparably  damaged 
when  they  strike  a hidden  hunk  of  steel  that 
the  tree  has  grown  around);  4.  Always 
check  teeth  placement  and  adjust  with 
proper  tools  (do  not  rely  on  “well,  it  looks 
about  right”);  5.  When  you  replace  one  set 
of  teeth,  always  replace  the  set  on  the 
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opposite  side  of  the  cutter  wheel  (180 
degrees  away). 

Stump  grinder  vibration  can  also  be 
caused  by  a chunk  of  stump/root  getting 
caught  up  in  the  housing  around  the  wheel 
and  then  rubbing  against  the  wheel,  or  by  a 
piece  of  metal  wire  (such  as  that  found  in 
wire  baskets  of  B & B trees)  getting 
wrapped  around  the  shaft  of  the  cutter 
wheel.  Obviously,  no  great  wisdom  here  - 
just  some  personal  experience. 

What  one,  two  or  three  common  mistakes 
do  many  operators  make  that  cause  the  job 
to  be  more  difficult,  less  efficient  and/or 
less  profitable? 

1.  Not  following  the  manufacturer’s  rec- 
ommendations, as  found  in  the 
accompanying  manual. 

2.  Not  following  the  manufacturer’s  rec- 
ommendations, as  found  in  the 
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accompanying  manual. 

3.  Not  following  the  manufacturer’s  rec- 
ommendations, as  found  in  the 
accompanying  manual. 

Seriously,  just  as  the  three  most  impor- 
tant words  in  real  estate  are  “location, 
location,  location,”  so  the  three  most 
important  words  for  people  who  grind 
stumps  are  “read,  read,  read.”  (Or,  perhaps 
“Read  the  manual.”)  If  you  don't  read  the 
manual  and  don't  follow  the  recommenda- 
tions in  it,  then  you  are  headed  for  trouble. 
(This  is  assuming  the  manual  is  written  in 
plain  English  with  the  aim  at  communicat- 
ing clearly  and  not  just  filling  up  pages 
with  gobbledygook.)  The  manual  covers 
safe  operation,  daily/weekly/monthly/year- 
ly maintenance  schedules,  parts  lists, 
schematics,  warnings,  helpful  hints,  etc. 
I’m  constantly  amazed  at  how  many  of  my 
questions  are  answered  in  my  manual. 
Obviously,  the  manufacturers  have  used 


their  own  machines  extensively,  listened  to 
owners,  and  taken  the  time  to  produce  a 
quality  manual. 

For  example,  when  the  manual  says, 
“Do  not  attempt  to  take  too  big  a bite  when 
grinding,”  then  I follow  that  advice.  The 
times  when  I have  not  heeded  that  advice 
have  been  the  times  when  my  machine  has 
bogged  down.  Another  example:  When  the 
manual  says  to  wear  a helmet  and  safety 
glasses,  then  do  not  go  without  either  of 
these  unless  you  think  you  would  be  more 
attractive  wearing  an  eye  patch  the  rest  of 
your  life  or  having  a metal  plate  screwed 
onto  your  skull  to  hold  it  together. 

It’s  definitely  less  profitable  to  be 
maimed  for  the  rest  of  your  life  than  to 
spend  a few  bucks  on  a helmet  and  safety 
glasses.  If  we  are  willing  to  spend  tens  of 
thousands  of  dollars  on  a fancy  machine 
that  can  rip  huge  stumps  to  pieces,  why 
aren’t  we  willing  to  spend  a few  more 
measly  dollars  for  a shield  for  our  eyes  and 


a cover  for  our  skull? 

What  one,  two  or  three  simple  practices 
or  techniques  can  you  offer  that  might 
improve  efficiency,  avoid  breakdowns  and 
downtime,  and  generally  make  stump 
grinding  easier  and  more  profitable. 

Again,  read  the  manual!  To  be  more  help- 
ful, I’d  say  to  1.  Do  a safety  check  before 
and  after  using  the  machine  each  time  and 
fix  any  problem  immediately  (do  not  pro- 
crastinate). 2.  Don’t  try  to  take  a bigger  bite 
than  the  machine  can  handle  safely;  and  3. 
Always  carry  an  extra  container  of  fuel  with 
you  in  case  your  machine  gets  thirsty 
toward  the  end  of  the  job. 

Cameron  Smith 

Vice  President/Owner,  Johnny’s  Tree 
Service  Inc.,  Jackson,  Mich. 

Some  (vibration)  factors  include  bad 
universal  joints  in  models  with  shaft-driv- 
en cutter  wheels,  lost  or  broken  cutter  teeth 
or  cutter  pockets,  worn  or  missing  rubber 


Whether  the  manual  says  to  wear  a helmet  and  safety 
glasses  or  not,  do  not  go  without  either.  Photo  courtesy 
of  Ben  Tr esse  It. 

mounts  on  the  engine,  radiator,  etc. 
Keeping  a good  eye  on  cutter  teeth  and 
replacing  those  that  need  attention  is  very 


YESL.WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDERS 


• POWERFUL  • PROVEN  • PATENTED  • PERFORMERS 


• Performance  equal  to  50-80  HP  engine  driven  grinders 

• Super  robust  construction 

• Full  X-Y-Z  cutter  head  motion 

• Italian  radial  piston  hydraulic  motor 

• Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


• Blanchard  ground  O.D.  turned  cutter  wheel 
•2"  dia.  bushed  pivot  pins 

•24”  depth  capability 

• Integral  back  fill  blade 

• Unmatched  quality,  performance,  reliability,  and  profitability 


Frankfort,  Indiana 
Ph:  765-659-1524 
www.ptostumpgrinders.com 
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Make  sure  all  debris  guards  are  in  place  and  in  good 
shape.  Photo  courtesy  of  Ben  Tresselt. 

important  for  smooth  operation.  A regular 
check  of  nuts  and  bolts  on  the  machine  to 
make  sure  they  are  tight  is  also  good. 


Common  mistakes:  Not  having  the  tools 
and  extra  teeth  on  the  machine  or  in  the 
tow  vehicle  for  on-site  repairs;  taking  too 
much  off  a stump  when  grinding  causes 
unneeded  stress  to  the  grinder;  not  keeping 
the  rubber  debris  guards  in  good  shape  or 
simply  not  using  the  guards  can  cause 
property  damage,  improper  backing  in 
tight  areas  can  cause  machine  and  property 
damage.  Also,  not  having  the  grinding  area 
surveyed  for  underground  utilities  could  be 
potentially  dangerous. 

Simple  practices  or  techniques:  Pay 
attention!  Always  know  your  surroundings 
when  grinding.  Are  there  buried  utilities? 
Was  a visual  inspection  of  the  grinding 
area  done  for  loose  debris  (rocks,  metal, 
wood  pieces)?  Has  the  grinder  been  prop- 
erly serviced?  Are  all  debris  guards  in 
place  and  in  good  shape?  Always  tread 
lightly  with  equipment  on  lawns  - take  the 
time  to  lay  down  plywood  or  composite 
mats  to  minimize  yard  damage  for  larger 
machines  where  lawn  damage  is  a concern. 


Patrick  Gales 

Owner,  Greentrees  Inc.,  Rochester  Hills, 
Mich. 

Vibration:  1.  If  and  when  possible,  trail- 
er the  machine  (transport)  up  off  of  the 
road  on  another  trailer  so  as  to  reduce  it 
getting  bounced  around. 

2.  Buying  a machine  that  is  “under-pow- 
ered.” The  machine  may  have  many 
wonderful  features,  but  not  enough 
“engine.” 

3.  All  machines  require  regular  mainte- 
nance before  they  break  down.  Carry  extra 
parts  for  those  that  are  more  likely  to  break 
in  the  field. 

Simple  practices  or  techniques:  Have 
only  one  or  two  employees  use  the 
machine,  and  have  them  maintain  it  on  a 
regular  basis. 

Do  a day’s  worth  of  stumps  all  together 
instead  of  hauling  the  machine  to  every  job 


LmjnariJi  is  your  full  line  free  i;are  yroUuol  yitwlrfer  Wild  her  you  need 
Mm  tilghesi  quality  perfcrmanM  product  or  a cost  effective  solution,  we 
have  the  product,  knowledge  and  oxpenence  30  make  yon  successful. 
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BANDIT  INDUSTRIES,  INC. 

YOUR  PRIMARY  SOURCE  FOR 


HAND-FED  CHIPPERS  • STUMP  GRINDERS 
WHOLETREE  CHIPPERS  • WASTE  REDUCTION  MACHINES 


This  new  Model  2900  Back  Yard 
Stump  Grinder  features: 


This  new  Model  3400  Track 
Stump  Grinder  features: 


■ Hydrostatic  cutterwheel  drive 

■ 79  HP  Diesel 

■ Expandable  Rubber  Track  to  53" 

■ Retractable  Rubber  Track  to  35" 

■ Potentiometer  cutter  wheel  control.  This  feature 
will  drop  the  head  the  same  distance  everytime. 

YOU  HAVEN’T  SEE  ANYTHING  LIKE  THIS  STUMPER! 


■ 140  HP  Diesel 

■ Hydrostatic  Planetary  cutter  wheel  drive 

■ CAT  Rubber  Track  Undercarriage 

■ Potentiometer  cutter  wheel  control.  This  feature 
will  drop  the  head  the  same  distance  everytime. 

This  machine  will  quickly  dispose  of  big  stumps! 


This  new  Model  1990  Hydraulic 
Feed  Drum  Style  Chipper  features 


■ Engine  options  to  250  HP 

■ 20"  x 24"  chipper  opening 

An  amazing  2 wheel  feed  system  with  features  and 
options  that  will  take  the  burden  out  of  tree  disposal! 


This  new  Model  1890 
Track  Bandit  features 


■ Engine  options  up  to  205  HP 

■ 305  CAT  Rubber  Track  Undercarriage 

Take  this  chipper  to  the  trees!  A great  machine  for 
landclearing  and  full  tree  disposal. 

Please  circle  10  on  Reader  Service  Card 

Toll  Free  1-800-952-0178 

For  More  Info!  Check  out  our  website  at  www.banditchippers.com 


BANDIT 


6750  Millbrook  Road  • Remus,  Ml  49340 
Phone:  (800)  952-01 78  or  (989) 561  -2270 
E-Mail:  sales@banditchippers.com 
Website:  www.banditchippers.com 


site,  even  where  it  may  not  be  needed. 
Collect  several  stump  work  orders. 
Schedule  a day’s  worth  of  stumps  in  an 
orderly,  time-efficient  route. 

Benjamin  G.  Tresselt  III 

Owner  and  President,  Arborist 

Enterprises  Inc.,  Lancaster,  Pa. 

The  main  factor  in  stump  grinder  vibra- 
tion is  trying  to  grind  with  dull  cutting 
teeth.  When  the  teeth  are  dull  they  don’t 
cut.  They  usually  do  a combination  of 
bounding  off  and  just  beating  on  the  stump. 
In  most  cases  with  a high  horsepower 
and/or  low  torque  machine  you  will  con- 
tinue to  grind,  or  in  actuality  chip  away  at, 
the  stump.  The  cost  of  this  is  that  the 
machine  performance  is  greatly  reduced 
and  you  will  take  additional  time  to  com- 
pletely grind  the  stump.  Also,  using  dull 
teeth  puts  extreme  wear  on  your  machine 
and  can  greatly  reduce  its  overall  life  and 
usefulness.  The  obvious  technique  is  to 
grind  with  only  sharp  teeth  and  replace 
teeth  as  they  get  dull,  even  if  that  means 
stopping  in  the  middle  of  a job.  The  long- 
term benefits  to  your  machine  and  your 
stump-grinding  profitability  will  far  out- 
weigh the  short-term  benefit  of  completing 


a job  “on  time.” 

Common  mistakes:  As  stated  above,  the 
most  common  and  overall  costly  mistake  is 
grinding  with  dull  teeth  and  not  taking  the 
time  to  change  them  whenever  necessary. 
This  one  factor  will  make  stump  grinding 
more  difficult,  much  less  efficient  and 
much  less  profitable  in  the  long  and  short 
term. 

Simple  practices  or  techniques:  Stump 
grinders  are  heavy-use,  dirty  machines  that 
can  really  do  a lot  of  work.  If  treated  cor- 
rectly through  proper  use,  maintenance  and 
repair,  a high-quality  stump  grinder  can 
make  you  a lot  of  income  and  last  for  many 
years.  Unfortunately,  because  stump 
grinders  can  easily  destroy  stumps,  rock, 
pipes,  sidewalks  and  just  about  anything  in 
their  path,  many  people  who  use  them  feel 
they  are  indestructible  - and  they  are  not. 
Proper  use  and  care  will  go  a long  way  in 
the  profitability  and  long-term  investment 
of  a high-quality  grinder. 

Also,  it  has  been  our  experience  that  if 
you  can  clearly  identify  how  you  will  be 
using  your  stump  grinder  it  can  save  you  a 


,H.  Glennon  Company 

Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 


COLOR  D MULCH  = INCREASED  PROFITS 


► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  -muIchcoIorjet.com 


Please  circle  48  on  Reader  Service  Card 


When  the  manual  says 
to  wear  a helmet  and 
safety  glasses,  then  do 
not  go  without  either  of 
these  unless  you  think 
you  would  be  more 
attractive  wearing  an 
eye  patch  the  rest  of 
your  life  or  having  a 
metal  plate  screwed 
onto  your  skull  to  hold 
it  together. 

Tim  “Bo”  Snell 


lot  of  time  money  and  aggravation. 
Whether  you  will  be  using  it  for  land  clear- 
ing, residential  grinding,  hard-to-reach 
stumps,  small  stumps,  large  stumps  or  all 
of  these  scenarios,  it  goes  a long  way  in 
carefully  selecting  the  right  machine  for 
the  right  use.  Don’t  get  the  biggest  machine 
if  you’re  only  going  to  do  small,  hard  to 
reach  stumps.  Or  vice  versa.  Don’t  get  a 
small  machine  if  your  plan  is  to  work  up 
into  land  clearing.  Get  a machine  that  fits 
your  applications.  You  may  not  have  the 
biggest  grinder  in  town  but  you  might  well 
be  the  most  profitable  grinder  in  town.  Size 
does  matter! 

Finally  if  you  are  only  going  to  do  a 
few  stumps  now  and  then,  you  may  want 
to  consider  not  buying  your  own 
machine  and  instead  finding  a reputable 
cohort  to  grind  stumps  for  you.  The 
machine  cost  and  maintenance  is  a lot  to 
justify  when  only  doing  a few  stumps  a 
year.  Again,  you  may  not  be  the  one  who 
owns  all  the  fancy  tree  care  equipment  in 
your  town,  but  by  playing  it  smart  you 
may  well  be  the  one  who  is  making  the 
most  tree  care  money  in  your  town. 
Which  would  you  rather  be? 
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je/fJng  Over  100f000  (Shipper  Knives  4nniia/f^ 


Vermeer 

Model  Number 

BCIOOO 

BC1H0QXL 

BC1Z20-BC1Z5P 

0C14OD 

BC1 0DD-PC2OOQ 


Knife  description  & Size 
Double  Edge  9H  x 4-1/2"  x S/S". 

Double  Edge  10”  x 5"  x 5/6ta 

Single  Edge  0"  x 3*1  \T  x 3 »'* . 

Double  Edge  B”  x 5”  x 5/6” 

Double  Edge  10”  x 5-1/2”  x 5/6" 


Pert  Ho, 

KCH20109 

KCH20112 

KCH20QQ7 

KCH2011 0 

KCH2G103 


Aspfundh 

Model  Number 
12"  drum 
IS"  Drum 


Part  No. 

KCH3QQ01 

KCH3QQ02 


Knife  Description  & Size 
Single  Edge  12"  x 3”  x 3/0 
Single  Edge  16”  x 3”  x 3/6 


SALE  Price 

SI  7,50 

$19.75 


To  receive  ibis  special  pndng.  you  must  use  ihls  code’  0l39e 


Offtr  gnds  January  11.  SOSO 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


START  THE  NEW  YEAR  WITH  NEW  CHIPPER  KNIVES! 


Incredible  Valve  on  Zenith  Arborist  Accessories 
Cutter  Teeth,  Saws  & Rope 


5200  Zemin  Partway 
Lowes  Park,  il  &1M1 
USA 


Morbark 

Model  Number 

160,  260,  290 

10, 13,  17,  2050 

Part  Ho. 
ttCHIQOOl 

KCH40001 

Knife  Description  & Size 

Double  Edge  7-1/4"  x 4"  x 3/6",. 
Double  Edge  10-1/2”  x 5”  x 1/2" 

SALE  Prtce 
, $18.25 
$30-55 

Brush  Bandit 

Model  Number 

Part  Ho. 

Knife  description  & Size 

SALE  Price 

SOXP.  230XP 

KCH1QQQ4 

Double  Edge  5 3/32”  x 4”  x 1/2" 

$21.60 

100XP-250XP 

KCH1Q003 

Double  Edge  7-1/4”  x 4"  x 1/2"- 

$19.20 

250XP,  Z54XP  eiter  ’01 

KCH10101 

Double  Edge  7-1/4”  x 4-1/2”  x 1/2”..,  $25.50 

1000  Intimidator 

KCH2Q103 

Double  Edge  10"  x 5-1/2"  x 5/6'* 

$37.50 

Please  circle  64  on  Reader  Service  Card 


James  Beilis,  owner 

Tree-Tech  Inc.,  Mount  Freedom,  NJ 

Reduced  vibration  can  come  with  more 
teeth  and  more  pockets;  it  pays  to  analyze 
this  prior  to  purchase.  Also,  change  and 
keep  teeth  sharp. 

Common  mistakes:  Most  common  mis- 
take with  new  operators  is  they  do  not 
clean  away  the  grindings  while  they  work. 
This  can  cause  the  grinding  to  go  too  deep 
in  places,  thus  wasting  time  and  missed 
edges  and  flares,  causing  go-backs. 


Simple  practices  or  techniques:  Keep 
equipment  tight  - all  bolts,  belts,  etc.  this 
can  reduce  vibration  and  breakage  to  the 
machine. 

Clear  the  work  area  of  rocks  - look  for 
underground  lines  - prior  to  starting. 

Find  a machine  that  can  do  it  all,  or  most 
of  it  anyway  - small  stumps,  backyard 
stumps  and  larger  ones  as  well.  Two  trips 
to  the  same  location  is  a sure  money 
waster. 


Most  common  mistake 
with  new  operators  is 
they  do  not  clean  away 
the  grindings  while 
they  work.  This  can 
cause  the  grinding  to 
go  too  deep  in  places, 
thus  wasting  time  and 
missed  edges  and 
flares,  causing  go- 
backs. 

James  Beilis 


Colin  Milde,  owner 
Ramapo  Tree  & Shrub  Care, 

Mahwah,  NJ 

Small  machines  vibrate  more  then  big 
ones.  Broken  or  missing  teeth  will  cause 
vibration.  Dull  teeth  cause  vibration. 
Taking  to  big  of  a bite  will  make  the 
machine  bounce  around.  Proper  mainte- 
nance and  a good  operator  reduce 
vibration. 

Common  mistakes:  Stumper  grinders 
have  come  a long  way  in  recent  years.  (Our 
machine  is)  heavy  and  has  a thick  cutting 
wheel  with  super  teeth.  It  does  not  bounce 
around.  It  is  easy  to  use  and  maintain.  It  has 
plenty  of  power.  The  only  down  side  is  the 
purchase  price. 

Techniques  that  improve  efficiency  are 
simple.  Read  the  manual.  Replace  dull 
teeth.  Grease  the  machine  according  to  the 
manual.  Take  a couple  of  minutes  to  clear 
away  debris,  i.e.  rocks.  Don’t  grind  deeper 
then  you  need  to.  We  use  a large  folding 
screen  with  big  feet  (like  hinged  plywood) 
to  deflect  flying  debris.  Wear  a hard  hat, 
ear  muffs,  a face  shield  and  good  heavy 
boots.  Use  your  head.  A 


RAPCO 
CARBIDE 
CHAIN. „ 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 


like 
a 

Diamond 


RAPCO 


WOFtUD^S  FINEST! 

INDUSTRIES  INC. 
20  to  25  CORDS  «h»ne  h*bt..  blue  b-um 

without  V*1  *■  *■«•**'  vahcojveh  a*  imk 

PHONE:  1*800*959*6130  fa*  rasrcaw 


RE-SHARPENING! 
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Stump 

Cutters 

Carbide  Tipped 


Buy  tf-ww  tfe  Original 

EKAhlikted  JOS  L '.vor  15  yukri 

1-800  421-5985 


ffMiHfci.'i-J Mtf  STIMPCLAW  TEETH" 


Hr  ❖ 

nr 


iy1i# 

PhlH 

a tplCT4U1 

& 


ff order  City  M«nifKlarin§  Co. 

P mri;  ttJCKflTONE  - MM*  HEN  M -=d  L-tr- j rafs 

3M-I  r I toU4Zi  **=  * FV..e  |to:  HS-Tati 
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To  get  this  contract, 
you’ll  need 

impeccable  credentials. 


Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 


They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
groomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  the  evening. 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  them. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  that  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


Cleanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  him  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  with  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 


That’s  why  she’ll  choose  a company  that  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 


Get  Accredited.  Call  1-800-733-2622. 
or  visit  www.treecareindustry.org 


Please  circle  53  on  Reader  Service  Card 


By  Jay  Gough 


Elms  were  once  considered  the  per- 
fect urban  tree  because  of  their 
beauty,  fast  growth,  durability  and 
versatility.  The  perils  of  over  planting  and 
prevalence  of  shared  root  systems  caused 
the  elms  to  be  efficiently  devastated  when 
Dutch  elm  disease  arrived  in  many 
American  cities. 

Dutch  elm  disease  is  caused  by  a fungus 
that  affects  the  vascular  tissue  of  elm  trees. 
The  fungus  is  spread  predominantly  by  an 
elm  bark  beetle  during  its  feeding  in  the 
upper  canopy,  but  it  can  also  be  spread  by 
shared  root  systems  of  trees,  or  root  grafts. 

The  fungus  that  causes  Dutch  elm  dis- 
ease creates  a reaction  in  the  vascular 
system  that  prevents  water  and  nutrient 
movement  into  the  crown.  This  produces  a 
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typical  “wilted”  appearance.  Evidence  of 
an  infection  can  also  be  found  by  removing 
the  bark  of  a limb  to  check  for  brownish 
staining. 

Often  you  will  see  a progression  of  wilt- 
ing from  branch  tips  down  a limb.  This 
pattern  indicates  that  the  fungus  was  intro- 
duced by  a beetle,  and  is  referred  to  as  an 
overland  DED  infection.  A progression  of 
wilting  down  a limb  helps  differentiate  a 
DED  infection  from  natural  mortality  or 
storm  damage.  If  a tree  takes  on  a more 
uniform  wilted  appearance,  this  is  a clue 
that  the  infection  likely  came  through  a 
root  graft.  Identifying  Dutch  elm  disease 
can  be  complicated  by  the  fact  that  occa- 
sionally an  infection  will  not  become 
symptomatic  as  the  tree  struggles  to  con- 
tain the  fungus. 

As  Dutch  elm  disease  made  its  way 
through  the  Midwest,  Minneapolis  and  St. 
Paul,  Minn.,  were  able  to  learn  from  the 
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The  center  tree  was  diseased  and  treated  in  1995  by  Top 
Notch  and [ as  shown  here , is  still  alive  in  2006. 

experiences  of  other  areas  that  had  previ- 
ously dealt  with  the  disease.  David  French, 
a plant  pathologist  at  the  University  of 
Minnesota,  was  instrumental  in  sounding 
the  alarm  as  DED  approached.  His  work 
centered  on  best  management  practices  for 
DED  on  a municipal  level,  as  well  as  the 
unenviable  task  of  attempting  to  push  fund- 
ing through  legislature.  French  stated  that, 
“the  simple  answer  to  the  control  of  Dutch 
elm  disease  is  sanitation.”  This  entails  the 
identification  of  diseased  trees  through 
multiple  annual  inspections,  and  the 
prompt  removal  of  diseased  trees  to  reduce 
or  eliminate  the  risk  of  root  graft  infections 
to  neighboring  elms.  Good  sanitation 
strives  to  eliminate  elm  bark  beetle  breed- 
ing grounds,  leaving  fewer  beetles  to  carry 
fungal  spores. 


The  effectiveness  of  the  management 


The  photo  at  left  shows  an  elm  tree  properly  excavated \ and  the  photo  at  right  shows  an  elm  hooked  up  for  injection  into  root  flare  tissue. 


program  carried  out  in  many  Twin  Cities- 
area  municipalities  is  proven  by  an  elm 
population  that  remains  substantial.  Nearly 
55,000  elms  remain  in  Minneapolis  alone. 
At  its  peak  in  1977,  DED  claimed  32,000 
trees  or  roughly  15  percent  of  the  elm  pop- 
ulation in  Minneapolis.  For  nearly  20  years 
loss  rates  hovered  around  3 percent. 
Mortality  rates  increased  2002,  however, 
and  continue  to  climb  to  nearly  15  percent 
in  2004  after  years  of  being  held  in  check. 
There  are  several  likely  reasons. 

The  most  widely  accepted  reason  for  the 
resurgence  is  a decrease  in  vigilance  in  san- 
itation programs.  This  is  by  no  means  an 
indictment  of  these  programs,  but  a 
demonstration  of  the  difficulty  in  manag- 
ing the  disease.  With  a smaller  population 
of  elms  the  disease  is  less  visible,  (even  if 
mortality  climbs),  so  there  is  a decrease  in 
public  awareness.  The  prevalence  of  other 
exotic  insects  and  pathogens  on  the  hori- 
zon, such  as  sudden  oak  death,  gypsy 
moth,  and  emerald  ash  borer  to  name  a few, 
make  it  more  difficult  to  obtain  funding  for 
a program  that  has  been  considered  suc- 
cessful for  so  long. 

Other  theories  for  the  resurgence  center 
on  the  climate,  or  the  pathogen  and  its  vec- 
tor. Milder  winters  have  prevailed  in  the 
area  over  the  last  five  years,  which  could 
have  allowed  more  beetles  to  overwinter 
successfully.  There  are  at  least  two  species 


of  fungi  that  are  proven  to  cause  DED  in 
Minnesota,  and  the  introduction  of  another 
more  aggressive  strain  of  fungus  is  not 
impossible.  A different  vector  that  could 
possibly  be  more  efficient  at  transmitting 
the  disease  could  be  to  blame  as  well. 

One  company’s  program 

Although  municipal  programs  controlled 
Dutch  elm  disease  fairly  well  after  the  ini- 
tial outbreak,  some  homeowners  with 


particularly  large  or  valuable  trees  began  to 
search  for  additional  protection  from  the 
disease.  Macro-injections  using  systemic 
fungicides  showed  promise  in  protecting 
an  elm  from  overland  DED  infections,  but 
are  not  economically  feasible  on  a large 
municipal  scale.  Top  Notch  Treecare,  a 
TCI  A member  company  in  Plymouth, 
Minn.,  began  using  a propiconazole-based 
fungicide  called  Alamo  in  1995  to  prevent 
Dutch  elm  disease.  The  label  rate  at  that 
time  was  10  ml  per  diameter  inch.  One 
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year  later  the  dosage  rate  was  increased  to 
20  ml  per  inch.  The  goal  of  a preventive 
injection  is  to  get  the  proper  amount  of  fun- 
gicide into  the  tree,  achieving  even 
distribution  throughout  the  canopy,  while 
doing  the  least  amount  of  injury  possible. 
All  three  of  these  components  are  critical 
to  the  long-term  success  of  the  injection,  as 
well  as  the  ability  to  administer  the  treat- 
ment repeatedly.  Fungicide  injections  can 
be  done  therapeutically  with  some  success 
but  this  article  refers  only  to  injections  per- 
formed on  trees  not  infected  by  DED. 
Preventively,  Top  Notch  warranties  most 
elm  injections  for  three  growing  seasons 
against  overland  DED  infection.  No  known 
fungicide  offers  protection  from  a root  graft 
DED  infection.  The  first  year  of  injection 
does  count  as  a season,  so,  in  essence,  the 
warranty  covers  about  2Vi  years. 

Throughout  our  first  11  years  of  pro- 
tecting elms,  Top  Notch  has  performed 
over  3,100  preventive  injections  while 
This  66-inch  dbh  American  elm,  thought  to  be  among  the  largest  in  Minnesota,  has  been  treated  by  Top  Notch  since  the  ’90s.  honing  our  program,  which  has  four  key 


DIRECT-INJECT  SYSTEMS 

Wedgle™  Direct-lnject 


Wedgle™  Forestry  Pack 


DIRECT-INJECT  CHEMICALS 


Pinscher™  PGR 
Shepherd™  Fungicide 
Whippet™  Fungicide 


Stop  Adelgids,  Borers, 
other  destructive  pests 


Pointer 

inni  crnnini 

Protect  Hemlock,  Ash,  Eucalyptus  and 
other  threatened  trees.  One  application  of 
Pointer™  Insecticide  with  the  Wedgle™ 
Direct-lnject™  system  provides  season- 
long  control  of  numerous  tree  pests. 


Pointer™  Insecticide 


Greyhound™  Insecticide 
Iron  Nutriboosters™ 


Fast.  Proven  effective. 

Treat  almost  any  tree  in  five  minutes  or  less  with  the  Wedgle 
Direct-lnject  tree  injection  unit.  Inject  chemicals  directly  through  the 
bark  with  no  drilling,  no  guarding.  Control  pests  with  confidence  at  a 
lower  cost  per  tree. 


Manganese  Nutriboosters™ 


PK  Pro  Nutriboosters™ 


EZ-JECT  SYSTEM 


EZ-JECT  HERBICIDE  SHELLS 


Wedgle 

Direct-lnject 

TREE  INJECTION  UNIT 


—Wayne  White 
ISA  Certified  Arborist, 
Novi  Michigan 


“After  two  years  treating 
320  Ash  threatened  by 
Emerald  Ash  Borer, 


weve  only  lost  three.” 


Visit  our  website  for  testimonials,  research,  cost  comparison  details 
and  the  full  story  on  our  broad  line  of  tree  injection  solutions. 


800-698-4641  i www.ArborSystems.com 


Control  HWA  Effectively 


Effect  of  ArborSystems  Pointer  and  Pyrethroid  IV 

on  Infestations  of  the  Hemlock  Woolly  Adelgid 

“Pointer  Insecticide  offers  a 

significant  opportunity  to  control 
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0.0  0.8  - 

-Jeffrey  Fidgen 

1?  o 06 

64% 

Virginia  Tech 

< l 

Fewer 

° £ 

<D  <D  0*4  - 

HWA 

T 

-O  C 

E m- 

1 

88% 

* 0 0.2- 

Fewer 

HWA 

Untreated 

Treated  with 

i Treated  with 

Control  Trees  Pyrethroid  IV  Pointer  Insecticide 

Lower  Cost  Per  Tree 


ArborJet  injections 
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Annual  loss  rates  from  DED  in  Minneapolis  (Graph  courtesy  of  Richard  Hauer  University  of  Wisconsin  Stevens  Point) 


components: 

1)  Training  of  the  applicators  and  sales 
staff 

2)  Chemical  selection 

3)  Method  of  application 

4)  Follow  up  and  monitoring 

Training 

Field  applications  of  chemicals  are  often 
handled  by  the  newest  employees  in 
arboriculture.  It  can  be  dirty,  hard  work 
that  is  seen  as  fairly  simple  to  perform. 
This  is  certainly  not  the  case  when  admin- 
istering fungicides  for  Dutch  elm 
prevention.  Because  of  how  rapidly  DED 
can  progress  in  a tree,  field  diagnosis  and 
the  ability  to  communicate  well  with 
clients  about  disease  biology  is  critical  to 
the  success  of  our  program.  Any  time  lapse 
between  the  sale  and  the  application  can 
create  very  different  site  conditions,  so  the 
final  diagnosis  is  often  the  duty  of  an  appli- 
cator. Applicators  must  be  able  to 
differentiate  symptoms  at  different  times 
of  the  growing  season  from  naturally 
occurring  tree  disorders.  They  also  must  be 
able  to  identify  and  document  additional 
threats  to  a treated  tree’s  warranty,  such  as 
nearby  disease  issues.  This  is  often  the 
only  leg  that  we  have  to  stand  on  if  Top 
Notch  needs  to  prove  that  a failure  is  the 
result  of  a root  graft  infection.  There  also 
must  be  a willingness  to  get  second  opin- 
ions on  questionable  trees  throughout  an 
organization.  Dutch  elm  disease  can  fool 
even  the  most  experienced  arborist. 


Cohesion  between  the  salesperson  and 
applicators  is  vital  to  the  efficiency  and 
effectiveness  of  the  injection  program. 

Chemical  selection 

The  pioneers  of  our  Dutch  elm  disease 
program  had  some  experience  with  thi- 
abendazole hypophosphite,  (trade  name  of 
Arbotect  20-S).  Arbotect  has  a good  record 
of  success  in  preventing  DED  and  was  the 
industry  standard  at  the  time.  However, 
some  concerns  with  the  product  were 
raised.  Thiabendazole  hypophosphite  has  a 
very  low  pH  (2.7  in  a 1 percent  solution), 
and  therefore  had  to  be  mixed  with  a lot  of 
water  (often  30-40  gallons)  to  make  the 
solution  less  acidic.  Soft  water  was  also 
required  to  put  this  product  into  suspen- 
sion. It  often  took  nearly  an  hour  to 
administer  the  injection,  and  the  equip- 
ment required  to  handle  the  liquid  volume 
was  somewhat  cumbersome.  Research  by 
Alex  Shigo  also  showed  significant  dam- 
age near  injection  sites  using 
thiabendazole  due  to  acidity. 

Top  Notch  searched  for  other  or  alterna- 
tives. Dave  Apple,  a pathologist  from 
Texas  A&M,  did  a study  on  inter- vascular 
injection  of  propiconazole  in  1992  for  the 
prevention  of  oak  wilt.  Oak  wilt  is  caused 
by  vascular  wilt  fungus  very  similar  to 
Dutch  elm  disease.  Propiconizole  is  closer 
to  pH  neutral  (5.8  to  6.8  at  a 1 percent  solu- 
tion), and  could  be  applied  and  mixed  in 
smaller  volumes. 
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Preventive  statistics  for  Top  Notch  Treecare.  Trees  under  warranty  includes  three  seasons  for  each  row.  Loss  rate  includes 
trees  lost  within  warranty  considerations  only 


Early  research  using  bioassay  with  prop- 
iconazole  failed  to  show  that  the  chemical 
moved  into  newly  formed  wood,  leading 
some  to  think  that  the  injections  would 
need  to  be  done  every  year.  Disease  pro- 


tection did  last  longer  than  one  year  in  the 
field,  which  created  more  questions  than 
answers.  Propiconazole  is  a triazole  com- 
pound that  has  plant  growth  regulator 
properties  associated  with  increased  toler- 


ance to  such  things  as  drought,  salt  and 
frost  damage.  It  has  been  suggested  that 
growth  regulator  properties  may  play  a role 
in  the  ability  of  propiconazole  to  inhibit  the 
growth  of  the  fungus  causing  DED.  There 
remain  many  questions  about  propicona- 
zole use  in  treating  for  DED,  but  its 
effectiveness  has  been  demonstrated. 

I think  the  track  record  of  thiabendazole 
and  propiconazole  are  pretty  similar  in  that 
both  fungicides  are  effective.  The  injection 
program  at  Top  Notch  Treecare  is  very 
effective,  not  only  because  of  what  we  use 
but  how  we  use  it.  The  most  effective  can- 
cer fighting  drug  in  the  world  would  not 
work  if  administered  improperly.  For  polit- 
ical reasons  a lot  of  focus  in  commercial 
DED  management  is  centered  on  what 
product  is  used  with  very  little  attention 
paid  to  how  it  is  injected,  which  I assert  has 
even  greater  importance. 

Method  of  application 

It  is  often  said  that  arboriculture  is  art 
and  science,  which  is  especially  true  in 
dealing  with  macroinjections.  Choosing 
injection  sites  on  an  elm  tree  is  crucial  to 
achieve  even  chemical  distribution  in  the 
crown.  In  1986,  Minnesota  pathologist 
Mark  Stennes  found  that  2.25  is  the  opti- 
mum number  of  injection  sites  per 
diameter  inch.  Fewer  sites  may  not  yield 
adequate  distribution,  while  more  sites 
could  be  considered  unnecessarily  injuri- 
ous. Injection  sites  should  be  concentrated 
in  major  root  flares  and  distributed  as  even- 
ly as  possible  circumferentially. 

Stennes  also  found  that  the  preferred 
area  to  inject  a fungicide  was  into  the  root 
flare  tissue  of  an  elm.  This  area  is  known  to 
have  greater  ability  to  withstand  and  com- 
partmentalize injury,  vital  for  a process  that 
must  be  repeated  every  third  year. 
Exposing  the  root  flare  by  3 to  6 inches 
allows  the  optimum  amount  of  injection 
sites  to  be  achieved,  increasing  the  likeli- 
hood of  even  chemical  distribution  in  the 
canopy  of  an  elm. 

It  has  been  documented  that  fungicide 
solutions  can  cause  cellular  dieback  near 
the  injection  sites.  Therefore  we  teach  our 
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applicators  to  flush  the  fungicide  away 
from  the  injection  sites  by  using  water  in 
the  application  tank  after  the  proper 
dosage  has  been  administered.  This  will 
reduce  the  injury  we  create  at  the  injection 
site  and  make  it  easier  to  inject  an  elm 
repeatedly. 

Follow-up 

Protecting  an  elm  from  Dutch  elm  dis- 
ease is  only  partly  done  once  the  injection 
is  complete.  Every  year  Top  Notch  loses  a 
few  trees  under  warranty  that  might  have 
been  saved  if  we  had  caught  the  disease 
sooner.  If  we  notice  that  an  elm  under  war- 
ranty has  become  symptomatic,  we  can 
treat  this  tree  (at  our  cost)  and  hopefully 
remove  the  existing  infection  by  pruning. 
Monitoring  treated  trees  and  recognizing 
hot  beds  of  DED  activity  is  essential  to 
minimizing  losses.  If  an  area  has  a high 
incidence  of  DED,  Top  Notch  may  also 
recommend  injecting  some  protected  trees 
on  a shorter  rotation,  as  well  as  document 
root-graft  risks  posed  by  other  infected 
elms. 

Monitoring  is  very  important  in  limiting 
our  company’s  risk,  as  well  as  adding 
value  to  the  service  that  people  have  hired 
us  to  perform.  Monitoring  also  fosters  a 
good  relationship  with  the  local  forestry 
department.  They  monitor  for  disease 
more  extensively  than  anyone,  so  by  noti- 
fying inspectors  which  trees  we  have 
treated,  we  increase  our  chances  that  an 
infection  can  be  caught  early.  Cooperation 
with  municipalities  lends  credence  to  our 
program,  and  more  inspections  help  us 
limit  our  failures. 

Several  of  the  key  components  in  the 
Top  Notch  Treecare  injection  program  - 
particularly  the  need  to  excavate  a tree, 
flushing  the  fungicide  from  the  injection 
site,  and  monitoring  - are  very  costly  from 
an  efficiency  standpoint  of  a business.  Any 
business  owner  or  manager  knows  that  10 
minutes  here  or  there  adds  up  very  quickly 
at  the  bottom  line.  These  components  are 
not  eliminated  to  make  us  more  efficient 
because  they  need  to  be  done  to  make  our 
injection  program  effective  in  preventing 
Dutch  elm  disease. 


Conclusions 

Data  shows  that  injecting  elms  with 
propiconazole  to  prevent  Dutch  elm  dis- 
ease is  effective,  but  it  is  not  a silver  bullet. 
We  do  issue  refunds  to  customers  whose 
trees  have  died  under  warranty  every  year. 
Top  Notch  has  analyzed  these  losses  to 
ascertain  any  trends. 

Over  half  of  the  losses  that  we  have 
experienced  in  the  last  11  years  have 
occurred  due  to  inadequate  chemical  distri- 
bution in  the  crown.  We  have  found  two 
main  reasons  for  this  failure: 

1 . the  inability  to  inject  into  the  root  flare 
adequately  due  to  a physical  obstacle 
or  previous  mechanical  damage  (often 
a fence,  deck,  or  wound  at  the  base  of 
an  elm). 

2.  a compromised  root  flare  due  to  dam- 
age or  biotic  reasons  that  affect  many 
urban  trees. 

This  information  allows  us  to  be  more 
exclusive  with  our  warranty,  in  turn  limit- 
ing our  liability  with  trees  that  are  more 
prone  to  fail. 

Arboriculture  is  a very  dangerous  and 
difficult  profession.  We  deal  with  plants 
that  are  almost  always  compromised  due 
to  their  environment.  Arborists  are  often 
confronted  with  unrealistic  expectations 
from  clients.  Part  of  our  job  is  to  educate 
the  public  so  they  can  make  sound  deci- 
sions for  their  trees  in  the  future.  We  can 
only  do  so  if  we  are  aware  of  all  of  the 
tools  that  our  profession  has  at  our  dis- 
posal. Arborists  can  and  should 
recommend  planting  disease-resistant 
elms  for  the  future  of  the  species,  how- 
ever, maintaining  the  already  mature 
specimens  and  the  value  they  provide  to 
the  urban  forest  is  another  critical  com- 
ponent to  our  success. 

Jay  Gough  is  plant  health  care  division 
manager  at  Top  Notch  Treecare  in  the 
Minneapolis/St.  Paul  area  of  Minnesota, 
focusing  on  fertilization  and  disease  and 
insect  control,  mostly  working  on  Dutch 
elm  disease  management  Top  Notch  has 
earned  TCIA  Accreditation.  This  article  is 
from  a presentation  he  made  at  TCI  EXPO 
2005  in  Columbus,  Ohio.  ^ 
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Captured  on  an  early  dewy  morning ; a perfect 
orb  web  glistens  with  dew. 


By  Bryan  E.  Reynolds 


As  you  probably  already  know,  your 
trees  are  a buffet  of  leaves,  flow- 
ers, twigs,  bark,  roots  and  wood 
for  myriad  hungry  insects.  No  tree  is  safe 
from  the  ravages  of  millions  of  ravenous 
mouths  that  bombard  them  relentlessly. 
However,  there  is  good  news;  you  have 
allies  to  assist  you  in  the  war  against  these 
voracious  appetites  - other  insects  and  spi- 
ders that  make  a living  hunting  in  your  trees. 

Your  trees  are  miniature  war  zones  of 
combatants  that  employ  many  tactics  such 
as  camouflage,  deception,  mimicry  and 
chemical  warfare.  All  of  these  strategies 
have  been  around  for  millions  of  years,  and 
some  have  developed  into  such  strange 
behaviors  that  even  the  best  science  fiction 
writers  couldn’t  dream  them  up.  Having  a 
basic  knowledge  of  some  of  these  benefi- 
cial bugs  in  your  trees  is  critical  if  they  are 
to  be  used  as  allies. 
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All  insects  and  spiders  (along  with  some 
other  critters)  are  clumped  into  the  broad 
scientific  division  called  Arthropods. 
Basically,  these  are  all  creatures  that  have 
an  outer  skeleton  (exoskeleton),  jointed 
legs  and  have  to  molt  their  exoskeleton  to 
grow.  Insects  and  spiders  are  different  from 
each  other  in  that  insects  have  three  main 
body  segments  and  spiders  have  two. 
Insects  have  three  pairs  of  legs  and  spiders 
have  four.  And  most  insects  have  wings 
and  spiders  have  none.  Spiders  produce 
silk  that  comes  out  of  special  glands,  called 
spinnerets,  located  at  the  end  of  their 
abdomen.  Insects  also  go  through  an  amaz- 
ing transformation  called  metamorphosis. 

There  are  two  kinds  of  metamorphosis, 
complete  and  incomplete.  Complete  meta- 
morphosis is  a life  cycle  that  starts  with  an 
egg,  then  larvae,  pupa  and  finally  adult 
stage.  Butterflies,  beetles,  flies  and  bees  are 
just  a few  groups  that  have  complete  meta- 
morphosis. Insects  such  as  dragonflies,  true 
bugs  and  grasshoppers  go  through  incom- 
plete metamorphosis.  Going  from  an  egg  to 
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A minute  lacewing  larva  has  just  emerged  from  its  egg. 
Soon  it  will  be  on  the  prowl  for  aphids. 

nymph  (smaller  wingless  version  of  the 
adult)  then  adult  is  the  life  cycle  of  incom- 
plete metamorphosis. 


Insects  and  spiders  are  further  divided 


into  other  scientific  divisions  based  upon 
various  physical  characteristics.  So  all 
grasshoppers  are  clumped  into  a group,  or 
Order,  called  Orthoptera;  true  bugs  belong 
to  Hemiptera,  and  so  on.  Orders  are  further 
divided  into  Families,  and  then  comes 
Genus  and  Species.  So  enough  of  the  sci- 
ence lesson;  let’s  go  over  some  of  the 
beneficial  bugs. 

Most  people  think  of  flies  as  dirty  nui- 
sances that  make  you  sick  after  they  land 
on  your  potato  salad  during  a picnic. 
However,  the  scientific  group  of  flies, 
Order  Diptera,  contains  many  predatory 
and  parasitic  flies  that  prey  and  parasitize 
countless  tree  pests.  These  flies  include 
robber  flies,  hover  flies  and  tachinid  flies. 
Robber  flies  are  the  aerial  hunters  of  the 
insect  world.  With  their  acute  vision  and 
excellent  maneuverable  flight,  they  grab 
other  insects  out  of  mid-air  and  stab  them 
with  their  piercing  mouthparts.  Most  have 
very  fuzzy  “beards”  to  help  protect  their 
face  when  snatching  prey  and  they  have 
large  spiny  legs  to  help  grasp  the  prey 
while  in  flight.  Most  are  somewhat  territo- 
rial and  like  to  perch  on  the  same  leaf  or 
twig  to  await  their  next  victim.  Some  rob- 
ber flies  are  quite  large  and  may  allow  a 
close  approach  for  inspection.  Some  also 
are  convincing  mimics  of  bumble  bees. 


Another  convincing  mimic  is  the  hover 
fly,  or  sometimes  called  syrphid  fly.  They 


Looking  like  a wasp,  a harmless  hoverfly  gathers  nectar 
from  a flower.  Larvae  of  some  hoverflies  are  hunters  of 
aphids. 


In  this  photo,  you  can  see  the  “beard” and  spiny  legs  of  this  robber  fly  that  are  used  to  capture  prey  in  flight. 


A damsel  fly  is  in  the  process  of  picking  off  a leaf  hopper. 


can  be  very  credible  bee  or  wasp  look-a- 
likes. These  small  to  medium  flies  are 
commonly  found  obtaining  nectar  from 
flowers.  And  everyone  has  seen  them  hov- 
ering perfectly  in  one  spot  only  to  quickly 
dart  to  another  spot  at  the  slightest  move- 
ment of  the  observer.  As  larvae,  some 
hoverflies  specialize  in  feeding  on  aphids. 


eyesight  and  scoop  up  their  prey  when  they 
fly  by  forming  a basket  with  their  specially 
modified  legs.  Renowned  for  their  mosqui- 
to hunting  ability,  I’ve  also  seen  many  a 
moth  and  leaf  hopper  dispatched  in  the 
powerful  jaws  of  one  of  these  amazing  aer- 
ial hunters. 

A pest-dispatching  ally  that  all  tree  spe- 
cialists should  know  about  is  the 
lace  wing.  Lace  wings  belong  to  the  insect 
Order  Neuroptera.  Most  people  have  seen 
these  insects  as  adults  flying  around  out- 
door lights  at  night.  These  delicate 
lime-green  insects  with  clear  wings  are 
voracious  predators  of  aphids.  Lacewing 
larvae  are  not  seen  as  often  as  the  adults 
and  look  like  little  green  alligators  with 
sickle-like  mouthparts.  They  use  these 
mouthparts  to  skewer  their  aphid  prey  and 
suck  out  the  juices. 


A common  specialist  sure  to  be  in  your 
trees  is  the  tachinid  fly.  Some  of  these  flies 
are  bumble  bee  mimics  and  tend  to  be  a lit- 
tle more  robust  and  fuzzy.  Each  species  has 
its  own  set  of  pests,  such  as  grasshoppers 
and  caterpillars,  that  are  on  the  menu  for 
their  young.  Tachinid  flies  approach  their 
victim  and  lay  an  egg  on  it.  The  egg  hatch- 
es into  a larva  which  then  proceeds  to  bore 
into  its  prey  and  devour  its  still  living  meal 
from  the  inside  out. 

Another  pest  devouring  group  of  insects 
that  also  have  the  word  “fly”  in  their  name 
are  dragon  flies  and  damselflies.  These  fas- 
cinating creatures  however  are  not  flies  and 
belong  to  the  insect  Order  Odonata. 
Dragonflies  and  damselflies  have  excellent 


Lacewing:  Don't  let  the  delicate  appearance  of  this 
lacewing  fool  you.  They  are  formidable  hunters  of  aphids 
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This  ladybug  is  in  the  process  of  hunting  and  eating  these 
aphids. 

Ladybird  beetles,  also  known  as  lady- 
bugs,  are  also  ferocious  hunters  of  aphids. 
These  beetles  belong  to  the  insect  Order 
called  Coleoptera.  Everyone  knows  what  a 
ladybug  looks  like  and  most  know  they  are 


beneficial  insects  that  dispatch  countless 
hoards  of  aphids.  All  insects  that  feed  on 
aphids  sometimes  run  into  aphid  body- 
guards, ants  that  protect  the  aphids  for  the 
sweet  honeydew  the  produce.  The  ants 
repel  all  predators  including  lady  bugs. 
However,  ladybugs  have  a trick  up  their 
sleeves.  The  ladybug  pupa  has  ridges  along 
the  back.  If  an  ant  touches  the  pupa  with  its 
antenna,  the  pupa  will  snap  the  ridges 
closed  and  pinch  the  ant’s  antenna.  You  can 
actually  buy  ladybugs  in  some  garden 
shops.  I’ve  heard  mixed  reviews  as  to  their 
effectiveness,  since  most  will  fly  away  once 
they  are  released.  Apparently,  it’s  difficult 
to  force  them  to  target  your  aphid  pests;  bet- 
ter off  to  just  let  them  work  naturally. 

Another  very  effective  predator  that  tar- 
gets pests  in  your  trees  is  the  assassin  bug. 
These  insects  are  in  the  Order  Hemiptera 
and  include  some  strange  looking  bugs. 
Some  have  long  spindly  legs  and  a long 
beak-like  snout  that  they  use  to  pierce  their 
prey  and  suck  out  its  juices.  Like  all  true 
bugs,  assassin  bugs  use  incomplete  meta- 
morphosis and  some  have  nymphs  that  look 
remarkably  like  ants  or  even  wasps.  The 
nymphs  gain  protection  from  this  mimicry 
because  ants  and  wasps  bite  and  sting. 


In  this  highly  magnified  photo,  a nymphal  assassin  bug 
has  dispatched  a lace  bug,  which  is  a well  known  pest  of 
trees. 

Another  tactic  used  by  some  assassin  bug 
nymphs  is  to  group  together  in  tight  clus- 
ters. The  species  that  do  this  usually  are 
unpalatable  and  advertise  this  with  colors 
such  as  black  and  red.  A predator  that  eats 
one  is  not  likely  to  try  another.  Assassin 
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Orb  Weaving  Spider:  Photographed  at  night,  an  orb  weav- 
ing spider  hangs  in  its  web  waiting  for  the  next  victim  to 
blunder  into  the  silken  snare. 
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bugs  lurk  in  your  trees  waiting  for  a pest  to 
come  along.  They  have  powerful  saliva  that 
acts  as  a poison  and  quickly  subdues  even 
large  dangerous  prey  such  as  grasshoppers. 

The  final  insect  group  we  will  discuss 
are  ichneumon  wasps.  They  belong  to  the 
Order  Hymenoptera.  Female  ichneumon 
wasps  typically  have  a long  (sometimes 
very  long)  ovipositor  at  the  tip  of  their 
abdomen.  The  ovipositor  is  a “stinger  like” 
appendage  that  is  actually  used  as  an  egg 
laying  device.  Ichneumons  specialize  in 
finding  their  prey  by  using  visual  cues  and 
chemical  detection  with  their  antenna  and 
even  the  tip  of  their  ovipositor.  Some 
species  have  very  long  ovipositors  that  are 
used  to  probe  deep  into  the  trunk  of  a tree 
seeking  out  the  correct  pest  grub.  They  can 
even  sense,  through  the  tip  of  their  ovipos- 
itor, if  the  grub  has  already  been 
parasitized.  When  the  female  has  received 
all  of  the  correct  cues,  she  will  lay  an  egg 
through  the  ovipositor  and  into  the  host 
where  the  egg  will  hatch  into  a larvae  and 
consume  the  host. 

There  are  many  other  pest  consuming 
insect  allies,  such  as  praying  mantises, 
wasps,  ants  and  more  that  would  take  many 
volumes  to  go  over.  However,  another  very 
interesting  group  of  allies  that  have  to  be 
mentioned  are  spiders.  There  are  several 
types  of  spiders  and  all  of  them  fall  under 
the  scientific  Order  Araneae.  They  can  be 
roughly  divided  into  those  that  use  a web  to 
hunt  and  those  that  don’t. 

The  common  web  builders  in  your  trees 


include  orb  weaving  spiders,  cobweb  spi- 
ders, sheet- web  spiders  and  funnel- web 
spiders.  Some  of  the  creations  produced  by 
these  spiders,  such  as  orb  webs,  are  some 
of  nature’s  most  artistic.  Most  orb  weavers 
construct  their  web  at  dusk  and  take  them 
down  at  dawn.  They  use  their  webs  for  cap- 
turing flying  insects  such  as  beetles,  moths 
and  other  tree  munching  pests.  Sheet- webs 
and  funnel-webs  are  similar  in  appearance 
to  each  other.  Both  are  flat  silken  sheets  but 
sheet-web  spiders  hang  upside-down 
underneath  its  sheet  waiting  for  prey  to 
land  above  and  to  pull  it  through  for  dis- 
patching. Funnel- web  spiders  make  a 
tunnel  at  one  of  the  corners  of  its  sheet 
where  they  wait.  When  a prey  item  lands 
on  the  sheet,  the  funnel- web  spider  rushes 
out  from  its  hiding  place  on  top  of  the  web, 
grabs  the  victim  in  its  fangs,  and  drags  it 
back  to  the  hole  for  consumption.  Cobweb 


Here  a female  crab  spider  is  guarding  her  newly  pro- 
duced egg  case.  The  more  insect  pests  she  eats,  the 
more  eggs  in  her  brood. 
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A banded  argiope  has  wrapped  up  its  katydid  prey  and  is 
now  in  the  process  of  consuming  it. 

spiders  build  messy  looking  snares  that 
capture  a wide  range  of  crawling  pests  such 


as  beetles  and  grasshoppers.  All  of  these 
web  builders  can  be  found  throughout  all 
parts  of  your  trees,  from  exposed  roots  up 
to  the  canopy. 

Hunting  spiders,  which  are  also  found 
throughout  your  trees,  include  jumping  spi- 
ders, wolf  spiders  and  crab  spiders.  These 
spiders  do  not  use  silk  to  make  webs  to 
capture  prey.  However,  some  do  use  silk  as 
a safety  line,  called  a dragline,  when  hunt- 
ing. They  play  this  out  behind  them  where 
ever  they  go  and  if  they  miss  their  mark 
when  pouncing  on  their  prey,  the  dragline 
will  save  them  and  they  can  crawl  back  up 
to  their  starting  point. 

Jumping  spiders  are  day-loving,  large- 
eyed predators  that  actively  hunt  for 
prey.  Most  are  very  small,  less  than  Vi 
inch,  and  will  peer  up  at  you  when 
you  get  down  to  their  level  to  look  at 
them.  These  spiders  are  ferocious  hunters 
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A highly  magnified  photo  showing  the  typical  eye  pattern 
of  a wolf  spider.  This  one  was  poised  and  ready  on  the 
trunk  of  a tree. 


of  small  insects.  If  they  were  the  size 
of  cocker  spaniels,  I’d  be  afraid  to  go 
outside. 

Wolf  spiders  typically  hunt  at  night. 
They  are  usually  camouflaged  but  can  be 
easily  found  at  night  by  using  a flashlight 
or  headlamp.  When  in  the  beam  of  the 
light,  their  eyes  will  shine  back  like  little 
blue  diamonds,  almost  like  a cat  in  your  car 
headlights.  Female  wolf  spiders  are  some- 
times found  carrying  their  egg-sack  around 
attached  to  their  spinnerets.  When  the  baby 
wolf  spiders  hatch,  they  climb  up  on  their 
mother’s  back  and  are  carried  around  for  a 
while.  Wolf  spiders  chase  down  and 
pounce  on  their  prey. 

Crab  spiders,  on  the  other  hand,  wait 
patiently  for  prey  to  come  to  them.  Some 
lurk  on  tree  bark  and  blend  in  perfectly. 
Others  wait  on  the  surface  of  leaves.  Once 
a tasty  morsel  comes  close,  the  crab  spider 
seizes  it  with  lightening  speed  and  dis- 
patches it  with  its  fangs. 

Crab  spiders,  along  with  all  of  the  other 
critters  mentioned  in  this  article,  are  work- 
ing night  and  day  to  help  control  the 
myriad  of  hungry  mouths  wanting  to  rav- 
age your  trees.  With  just  a basic  knowledge 
and  understanding  of  these  amazing  ani- 
mals, you  can  enlist  the  help  of  these 
remarkable  allies. 

Bryan  E.  Reynolds  is  a photographer 
and  freelance  writer  living  in  Lexington, 
Oklahoma.  A 
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Letters 


A 


Arborist  Licensing  - Texas 
style 

I read  with  great  interest  the  article  on 
licensing  in  your  December  2005  issue.  I 
am  a certified  arborist  in  Austin,  Texas,  and 
have  owned  and  operated  my  company 
here  for  23  years.  I agree  with  the  senti- 
ments expressed  by  the  tree  service  owners 
in  the  article  that  a stringent  state  licensing 
program  will  reduce  (but  not  eliminate) 
bad  tree  care,  injuries  and  fatalities. 
Licensing  programs  with  no  enforcement, 
such  as  the  Rhode  Island  “registration” 
program  described,  obviously  accomplish 
nothing  - except  perhaps  some  pocket 
change  for  the  state. 


“As  far  as  the  probability 
of  statewide  licensing  in 
Texas,  it  will  never  happen 
in  this  so-called  right-to- 
work  state  with 
comparatively  little  con- 
sumer or  environmental 
protection.  It  will  have  to 
be  federal  to  exist  in 

rji  yy 

Texas. 


For  seven  years  I sat  on  our  city’s 
forestry  board,  and  was  co-author  of  an 
ordinance  that,  while  not  a licensing  pro- 
gram, requires  that  trees  on  public  property 
be  cared  for  by  industry  standards,  and  that 
commercial  arborists  working  on  public 
trees  (typically  on  rights  of  way)  receive 
city  permission  in  advance  or  apply  for  an 
annual  permit  and  submit  basic  data  when 
such  work  was  done.  It  is  interesting  to 
note  that  the  biggest  opposition  to  such  a 
nominal  process  came  from  the  “corpo- 
rate-style tree  services  in  town. 

“You’re  penalizing  the  people  who  are 
doing  things  right,”  was  the  party  line, 


“because  the  hacks  aren’t  going  to  play  by 
these  rules.”  I often  wonder  how  commit- 
ted such  folks  are  to  the  trees  they  espouse 
such  love  for. 

Now,  nearly  10  years  after  this  ordinance 
passed  (after  a three-year  lobbying 
process),  I’m  afraid  it  hasn’t  made  much 
impact.  The  reason:  no  enforcement.  The 
city  just  will  not  impose  the  fines  mandat- 
ed by  the  ordinance,  even  when  catching 
hacks  in  the  act. 

As  far  as  the  probability  of  statewide 
licensing  in  Texas,  it  will  never  happen  in 
this  so-called  right-to-work  state  with  com- 
paratively little  consumer  or  environmental 
protection.  It  will  have  to  be  federal  to  exist 
in  Texas.  And  I have  a good  guess  as  to 
who  the  biggest  opponents  would  be  to 
that. 

On  the  enforcement  issue  though,  our 
own  industry  has  some  work  to  do.  There 
is  at  this  time  no  process  for  the  revocation 
of  ISA’s  certifications,  although  many  cer- 
tified arborists  in  several  states  have  asked 
for  one.  Does  TCIA  have  a revocation 
process  for  their  Accreditation?  I also  won- 
der where  the  Voice  for  Trees-PAC  stands 
on  this  issue. 

I enjoyed  the  article,  and  hope  to  see  it 
generate  many  responses. 

Guy  LeBlanc,  owner 

Arbor  Vitae  Tree  Care,  Austin,  Texas 


Editors  note:  TCIA  Accreditation  does 
indeed  have  a renewal  and  revocation 
process  built  into  the  program.  The  Voice 
for  Trees  political  action  committee,  TCIA  s 
lobbying  arm  in  Washington,  is  a federal 
PAC  and  is  prohibited  by  statute  from  direct 
lobbying  on  state  or  local  issues. 

Also,  a letter  to  the  editor  entitled 
Licensing  Clarification  in  the  January 
2006  issue  of  TCI,  responding  to  this  same 
licensing  article,  contained  two  mis- 
spellings in  the  headline  and  one  in  the 
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body  of  the  letter,  all  due  to  an  editors 
error.  We  apologize  to  the  letter  writer  and 
will  strive  to  avoid  such  mistakes  in  the 
future.  A 
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Management  Exchange 


Contracting  with  Municipal  Agencies 
Part  I:  Reasons  for  Privatization 


By  Walt  Warriner 


Having  worked  in  both  the  private 
and  public  sectors,  I’ve  learned 
that  there  are  arborists  who  are  in 
the  business  of  caring  for  trees,  and  there 
are  contractors  who  run  a tree  care  busi- 
ness. One  thing  that  contractors  should  be 
aware  of  with  communities  and  municipal 
arborists  who  contract  out  their  tree  main- 
tenance services  is  that  they  are  looking  for 
that  arborist  who  is  in  the  business  of  car- 
ing for  trees.  More  than  likely  they  will 
continue  doing  business  with  the  arborist 
who  is  in  the  business  of  caring  for  trees 
and  re-bid  the  contracts  that  have  been 
awarded  to  contractors  running  a tree  care 
business. 

The  term  “privatization”  can  invoke  dif- 
ferent meanings.  For  the  contractor,  it 
means  an  opportunity  for  municipal  con- 
tracts where  add-ons  can  be  picked  up,  and 
an  opportunity  to  gain  a foothold  in  a com- 
munity. For  the  municipal  arborist  it  means 
a chance  to  implement  elements  of  their 
urban  forest  program  not  feasible  with  in- 
house  staff  or  affordable  within  budget 
limits. 

In  the  broadest  of  terms,  privatization 
means  relying  on  private  entities  to  provide 
public  services.  More  specifically,  the  pri- 
vate sector  takes  responsibility  for  a 
service  that  was  previously  provided  by  a 
government  agency. 

Privatization  is  certainly  not  new. 
Christopher  Columbus  was  a contractor  to 
King  Ferdinand  and  Queen  Isabella.  Spain’s 
goal  was  to  find  an  alternate  trade  route  to 
India  - but  they  didn’t  have  the  staff,  so 
Columbus  successfully  sold  his  services  to 
them  and  was  awarded  the  contract. 
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Privatization  is  cer- 
tainly not  new. 
Christopher  Columbus 
was  a contractor  to 
King  Ferdinand  and 
Queen  Isabella 
Columbus  successfully 
sold  his  services  to 
them  and  was  awarded 
the  contract. 


In  the  1980s,  during  the  Reagan  admin- 
istration, privatization  became  a way  to 
provide  increased  services  for  less  money 
-usually  more  efficiently  than  traditional 
government  services.  Through  the  ’80s  and 
into  the  ’90s  the  practice  evolved  into  com- 
petition for  city  services  with  the  trend 
moving  away  from  strictly  privatizing  spe- 
cific services.  Where  we  are  today  is  not 
about  public  versus  private,  but  about  a 
municipality  providing  efficient,  quality 
services  regardless  of  whether  provided  by 
the  public  or  private  sectors,  and  in  some 
cases  by  a joint  effort. 

Typically,  privatization  occurs  in  new 
cities  that  have  just  become  incorporated 
and  do  not  have  the  staff  to  provide  essential 
services.  In  other  cases,  small  cities  or  bed- 
room communities  cannot  afford  to  pay  for 
full-time  staff  or  do  not  have  the  specialized 
equipment.  Large  cities  will  also  contract 
out  to  supplement  their  in-house  services. 

The  primary  types  of  privatization  are: 

Contracting  Out  (“outsourcing”).  The 
government  competitively  bids  out  con- 
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tracts  to  private  organizations,  either  profit 
or  non-profit,  to  provide  a service  or  part  of 
a service. 

Management  Contracts.  The  operation 
of  a facility  is  contracted  out  to  a private 
company. 

Public  vs.  Private  Competition  (“man- 
aged competition”  or  “market  testing”). 
When  public  services  are  opened  up  to 
competition,  in-house  public  organizations 
are  allowed  to  participate  in  the  bidding 
process.  (In  many  cases,  the  contractor  can 
under-bid  the  public  agency  because  they 
have  more  options  for  adjusting  their  over- 
head. A municipality’s  overhead  is 
substantially  fixed,  and  the  change  process 
cumbersome.) 

Franchise.  A private  firm  is  given  the 
exclusive  right  to  provide  a service  within 
a certain  geographical  area.  This  often 
occurs  with  services  such  as  refuse  collec- 
tion. (However,  I see  no  reason  a 
full-service  tree  care  firm  could  not  also  be 
awarded  a franchise  for  urban  forest  man- 
agement.) 

Internal  Markets.  Departments  are 
allowed  to  purchase  support  services  such 
as  printing,  maintenance,  computer  repair 
and  training  from  in-house  providers  or 
outside  suppliers. 

Commercialization  (“service  shed- 
ding”). Government  completely  stops 
providing  a service  and  lets  the  private  sec- 
tor assume  the  function. 

Some  cities  will  contract  out  virtually  all 
their  public  services  while  other  cities  will 
contract  specific  services  such  as  refuse, 
storm  drain  cleaning,  utility  services,  street 
lighting  or  transportation  management. 
Public  safety  for  the  smaller  communities  is 


sometimes  contracted  out  to  state  or  county 
law  enforcement  or  fire  protection  agencies. 

Public  works  administration  can  be 
provided  by  management  firms  with  civil 
or  structural  engineers  that  provide 
design  and/or  administrative  services. 
There  are  also  specialized  services,  such 
as  tree  care,  vehicle  towing,  snow  plow- 
ing and  other  services  that  are  easy  to 
outsource  because  of  limited  or  seasonal 
demand  - or  simply  because  of  dramatic 
service  results. 

Although  the  contractor  takes  on  the 
majority  of  the  liability  for  these  service 
operations,  the  municipality  maintains 
some  exposure  and  is  usually  the  “deep 
pocket”  in  the  case  of  an  accident  or  law- 
suit. With  tree  removals,  the  liability  is 
typically  associated  with  damaged  proper- 
ty when  dropping  a limb  or  a section  of  the 
trunk.  Even  when  all  reasonable  precau- 
tions are  taken,  accidents  can  happen.  If 
that’s  the  case,  the  contractor  pays  for  the 
repairs.  But  if  they  don’t  or  can’t  pay,  the 
city  could  end  up  paying  a claim  and  then 
attempting  to  recover  that  expense  from  the 
contractor. 

In  other  cases,  municipalities  will  try  to 
transfer  liability  to  the  contractor  whenev- 
er they  can  (subrogation).  It’s  important 
that  you,  as  the  contractor,  do  not  get 
blamed  for  something  that  wasn’t  your 
fault.  Contractors  with  an  established  pro- 
cedure for  their  field  staff  to  follow  can 
help  you  avoid  that  transfer  of  liability. 
Pre-job  site  inspections  with  a site  inspec- 
tion sheet  and/or  photos  are  good  ways  to 
protect  yourself. 

Why  privatize?  City  officials  will  give 
reasons  such  as  reducing  costs  to  provide 
essential  services,  to  improve  services,  or 
to  reduce  the  number  of  in-house  staff  and 
associated  costs  in  their  budgets.  One  of 
the  by-products  of  staff  reduction  is  the 
reduction  of  union  influence  on  city  busi- 
ness. In  other  cases,  the  intent  is  to  reduce 
or  limit  legal  liability.  In  cases  of  enterprise 
operations,  such  as  concessions  in  parks  or 
golf  courses,  it’s  to  increase  revenue.  Most 
importantly  for  tree  care,  privatization 
often  results  from  a lack  of  specialized  staff 


Advocates  for  privati- 
zation will  argue  that 
using  outside  contract 
personnel  will  save  a 
municipality  anywhere 
from  20  to  50  percent 
in  costs. 


and  the  fact  that  contractors  can  meet  the 
seasonal  demands  of  a municipality’s 
workload. 

Advocates  for  privatization  will  argue 
that  using  outside  contract  personnel  will 
save  a municipality  anywhere  from  20  to 
50  percent  in  costs.  An  extensive  study  of 
cities  in  the  Los  Angeles  area  conducted 
several  years  ago  indicated  that  municipal 
costs  for  tree  care  and  turf  maintenance 
was  higher  by  37  percent  for  tree  care  and 
40  percent  for  turf  maintenance. 

Equipment  costs  are  dramatically 
reduced  with  the  use  of  contract  services. 
Most  contractors  will  invest  in  the  latest 
equipment  and  can  do  so  at  will,  especially 
if  their  budgets  (or  credit  line)  allow  it,  or 
if  they  land  a good  contract  that  justifies 
the  purchase.  Municipalities  don’t  have 
that  luxury.  They  are  generally  tied  to  a 
regular  capital  replacement  budget  that  is 
determined  by  an  administrative  analyst 
and  incorporated  into  the  city’s  vehicle  & 
equipment  replacement  program. 

Consistent  labor  force 

Although  the  demand  on  a municipal 
forestry  program  increases  and  drops  peri- 
odically throughout  the  year,  most 
municipalities  have  a set  staff  and  usually 
cannot  increase  their  labor  force  when 
service  requests  increase  with  a particular 
season.  One  of  their  best  options  is  to  rely 
on  contract  staff  to  increase  their  labor 
force  in  response  to  these  seasonal,  tempo- 
rary demands. 
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Privatization  eliminates  the  need  for 
specialized  staff.  Although  many  cities 
have  Certified  Arborists  on  staff  and  are 
probably  qualified  to  diagnose  or  analyze 
pest  identification  or  hazard  tree  evalua- 
tions, they  don’t  always  have  the  time  to 
address  difficult  or  complex  problems 
that  require  samples  for  lab  analysis, 
hazard  evaluation  reports  or  tree 
appraisals  because  some  resident  illegal- 
ly removed  a public  tree.  In  other  cases, 
specialized  staff  is  required  when  a pub- 
licly owned  tree  is  targeted  for  removal 
and  the  municipal  tree  manager  gets  an 
objection  from  the  public.  The  public 
often  doesn’t  see  the  problems  with  the 
tree.  Using  an  independent  consultant 
will  provide  the  public  with  an  outside, 
objective  opinion  on  the  tree. 

And  then  there  is  the  need  for  experts  in 
legal  cases.  This  occurs  quite  regularly,  and 
I actually  see  an  increase  in  demand  for 
this  service  as  urban  forests  planted  just 
after  WWII  are  beginning  to  reach  maturi- 
ty. They  are  aging  to  the  point  of  becoming 
hazardous,  leading  to  liability  claims 
against  the  city.  In  some  cases,  a munici- 
pality has  been  cutting  funds  out  of  the 
municipal  forestry  program  only  to  end  up 
in  court  because  they  weren’t  adequately 
addressing  their  hazardous  trees. 

Typically  the  municipal  arborist  takes 
calls  from  residents  and  business  owners  on 
a daily  basis.  The  complaints  and  /or  serv- 
ice requests  roll  in  constantly,  about 
everything  from  debris  falling  out  of  the 
tree,  to  view  obstruction,  to  dead  trees. 
Normally,  the  requests  are  simply  sched- 
uled and  a service  crew  will  do  the  work.  In 
cases  where  the  city  has  more  requests  than 
they  can  handle,  the  municipal  arborist  can 
rely  on  their  contract  crews  to  address  serv- 
ice requests.  This  results  in  a wider  area  of 
the  community  being  serviced,  more  satis- 
fied residents  and  a generally  improved 
public  image  of  the  management  of  their 
community.  This  is  an  important  area  where 
contractors  can  capitalize  on  privatization. 

When  it  comes  to  providing  service  - the 
contractor’s  biggest  supporter  is  the  public. 
When  a contractor  moves  into  a neighbor- 
hood and  starts  pruning  trees  that  haven’t 
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been  addressed  for  several  years,  the  resi- 
dents are  going  to  be  happy  - especially  if 
the  trees  are  pruned  well  and  the  contractor 
cleans  up  well  after  their  work.  Contractors 
that  can  garner  public  support  in  the  form  of 
letters  of  thanks  to  the  city  council  and/or 
city  management  will  quickly  become  rec- 
ognized as  an  asset  to  the  agency. 

Grid  pruning  is  where  specific  streets  in  a 
city  are  targeted  for  pruning  and  every  tree 
on  the  street  is  pruned.  The  work  is  per- 
formed with  a large  crew  that  is  directed  to 
prune  every  tree  within  a defined  area.  Not 
necessarily  the  same  way,  but  at  the  same 
time.  The  actual  workload  is  generated 
from  the  city’s  computerized  inventory.  The 
on-site  supervisor  will  record  all  the  work 
that  was  performed  at  the  individual 
addresses,  and  submit  it  to  their  office  so 
that  data  can  be  entered  into  the  inventory 
program  as  a permanent  record. 


Please  circle  16  on  Reader  Service  Card 
54 


Service  requests  are  taken  by  the 
municipal  arborist  every  day.  For  the 
most  part,  an  in-house  crew  for  a small 
city  could  have  a three  to  four  week 
backlog  of  work.  In  the  case  of  a large 
city  or  a mid-sized  city,  residents  could 
have  an  even  longer  wait.  Contractors 
who  can  provide  a service  crew  to  help 
relieve  that  back  log  can  make  the 
municipal  arborist’s  job  a lot  easier  - and 
make  a lot  of  residents  happy.  Satisfied 
residents  can  be  of  amazing  value  to  the 
contractor,  as  well  as  the  city. 

It  is  important  to  keep  your  front  line 
staff  aware  that  residents  and  merchants 
are  our  biggest  supporters.  Contractors 
who  interact  with  resident  groups  or  pro- 
vide specialized  service  for  individual 
residents  will  gamer  much  needed  support 
in  the  form  of  letters  of  thanks  to  the  city 
council.  This  also  makes  it  easier  to  drum 
up  support  for  related  programs  and  budg- 
ets at  city  council  budget  study  sessions. 
This  is  where  the  city  council  will  take 
input  from  the  public  on  where  they  think 
public  funds  should  be  spent.  Having  the 
public  that  supports  its  community’s  urban 
forestry  program,  and  even  the  contract 
firm  that  does  the  work,  at  a city  council 
budget  session  can  have  a huge  impact  on 
that  program’s  budget  as  well  as  the  con- 
tract firm  when  it  comes  time  for  contract 
renewal. 

There  is  a potential  downside  to  privati- 
zation, and  I would  be  remiss  if  I didn’t 
point  out  that  the  initial  and  obvious  argu- 
ments against  privatizing  are: 

► higher  costs 

► poor  or  apathetic  service 

► missed  deadlines 

► potential  for  corruption  & waste. 

There  are  those  cities  that  have  had  bad 
experiences  with  contracting  out  municipal 
services  - and  tree  care  is  no  exception.  I 
would  encourage  all  of  you  who  are  inter- 
ested in  or  already  providing  contract 
services  to  municipalities  to  keep  these  in 
mind.  On  the  plus  side  of  these  bad  experi- 
ences is  that  the  subsequent  contracts  that 
go  out  for  bid  are  usually  tighter,  with 
much  clearer  specifications  for  the  contrac- 
tor to  follow. 
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There  are  two  standard  types  of  munici- 
pal contracts: 

Standard  Service  Contracts  include 
maintenance  services  that  are  routinely 
provided  to  a client  city  with  published  unit 
rates  for  those  services.  Sometimes  service 
contracts  may  be  tailored  to  meet  specific 
needs,  but  usually  they  are  standard  boiler 
plate  contracts.  Typical  service  contracts 
are;  extermination  services,  equipment 
maintenance,  laboratory  testing  services, 
courier  services,  landscape  maintenance  or 
tree  care.  Usually  these  types  of  contracts 
are  with  companies  rather  than  individuals. 

Professional  Services  are  customized 
services  consisting  of  specialized  or  cre- 
ative expertise  based  on  the  skills  or 
perhaps  the  ideas  of  a professional  that  are 
provided  for  a fee,  which  may  be  deter- 
mined individually  with  each  customer  for 
each  service  contract.  Examples  are  artistic 
design  services,  editorial  services,  and  con- 
sultants. 

Individuals  or  firms  are  likely  to  be 
providers  of  these  services.  Some  reasons 
to  purchase  professional  services  are  limit- 
ed or  one-time  use  of  specialized  or 
creative  skills,  unique  areas  of  expertise, 
rapid  access  to  the  latest  technology  and 
experience  in  its  application  or  access  to 
unique  problem  solving  alternatives. 

Professional  service  agreements  are 
what  I like  to  refer  to  as  “from  the  neck  up” 
type  of  agreement.  That  is,  your  services 
are  being  employed  for  your  intellect  and 
your  ability  to  define  the  service  as 
opposed  to  a service  contract  that  just  gives 
you  the  specifications  and  timelines  in 
which  to  do  the  work.  In  Santa  Monica  I 
have  two  Professional  Service  agreements 
with  two  separate  Consulting  Arborists  - 
one  to  do  a hazard  tree  assessment  and  one 
to  provide  Plan  Check  services. 

Other  areas  of  expertise  as  far  as  our 
industry  is  concerned  are  tree  inventories 
or  vegetation  management  programs  - how 
to  design  one,  how  to  use  it,  how  to  collect 
and  categorize  the  data  that’s  collected. 
Also,  access  to  unique  problem  solving 
alternatives  - this  could  apply  when 
municipalities  have  problems  with  wide- 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
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spread  pest  infestations  that  cause  signifi- 
cant death  of  trees  such  as  the  EAB  in 
Michigan,  the  Asian  longhomed  beetle  in 
the  greater  Chicago  area  or  the  red  gum 
Lerp  Psyllid  (a  pest  of  Eucalyptus  species) 
in  Southern  California.  Tree  care  firms  that 
have  the  resources  to  implement  a massive 
removal  and  replacement  program  could 
consider  a professional  services  agreement 
instead  of  a regular  service  contract. 

So  what  do  municipalities  need  when  it 
comes  to  urban  forest  management? 

There  are  numerous  market  opportuni- 
ties in  the  municipal  field.  Whether  they 
have  a formalized  plan  or  not,  municipali- 
ties need  their  urban  forest  plan  to  be 
implemented.  This  involves  everything 
from  standard  grid  pruning  or  filling  serv- 
ice requests  to  tree  removal  and 
replacement  programs.  There  are  special- 
ized contracts  as  well,  designed  to  remove 
hazardous  trees  or,  in  the  cases  of  munici- 


palities in  the  southern  Michigan  area, 
removal  of  thousands  of  dead  ash  trees. 

For  the  cities  that  recognize  the  value  of 
tree  inventories,  they’ll  need  the  special- 
ized firms  that  can  provide  tree  inventory 
services  and,  in  some  cases,  with  software 
programs  that  are  tailored  to  meet  the 
needs  of  the  client  city.  To  supplement  that 
service,  the  data  in  the  inventory  program 
can  be  managed  by  the  tree  care  firm  as 
part  of  that  service. 

Other  specialized  services  are  grant  writ- 
ing and/or  public  education  programs.  This 
can  be  a great  revenue  source  because  con- 
tractors can  write  into  the  grant  application 
requests  for  the  money  they  need  to  admin- 
ister the  program  as  well  as  to  implement  it. 

Then  there  are  sidewalk  repairs. 
Municipal  Arborists  are  now  beginning  to 
write  root  pruning  specifications  into  pub- 
lic works  contracts  for  sidewalk  repairs  and 


are  requiring  the  sidewalk  contractor  to  use 
an  arborist  to  do  the  root  pruning.  For  most 
general  contractors  that  perform  sidewalk 
repair  contracts,  this  is  a whole  new  field 
and  they  either  don’t  want  to  follow 
detailed  root  pruning  requirements  or  they 
don’t  know  how  to  do  the  work  cost-effec- 
tively. Tree  care  firms  that  are  aligned  with 
general  contractors  who  work  on  street 
and/or  sidewalk  repair  programs  can  be  a 
great  asset  to  the  municipal  arborist.  Also, 
it  can  be  a pretty  good  revenue  source  for 
the  contractor. 

End  Part  1 

In  an  upcoming  issue:  Contracting  with 
Municipal  Agencies,  Pat  II:  Winning  the 
Bid  - Keeping  the  Contract,  will  discuss 
getting  and  keeping  municipal  contracts. 

Walt  Warriner  is  community  forester  in 
Santa  Monica,  California.  This  article  is 
part  of  a presentation  he  made  at  TCI 
EXPO  2005  in  Columbus,  Ohio.  ^ 
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The  2005  Excellence  in  Arboriculture 
Awards  were  presented  at  TCI  EXPO 
in  Columbus,  Ohio,  in  November. 

Tree  Maintenance 

Grand  Award 

F.A.  Bartlett  Tree  Expert  Company 
National  Arboretum  Tree  Restoration 

Award  of  Distinction 

Wachtel  Tree  Science  & Service,  Inc. 

Dechant  Tree  Improvement 

Award  of  Distinction 

Collier  Arbor  Care 

Oak  Ridge  Estates 

Featured  in  November  2005  TCI 


2005  Excellence  in 
Arboriculture  Awards 


This  2005  Excellence  In  Arboriculture  Grand  Award  plaque  was  presented  to  Wachtel  Tree  Science  & Service,  Inc. 


Award  of  Distinction 
Hartney  Greymont,  Inc. 
Helping  to  Restore  a Giant 

Honorable  Mention 
Living  Tree  Care,  Inc. 

Oak  Wilt  Protection 


Technical  Rigging 

Judges  Award 

F.  A.  Bartlett  Tree  Expert  Company 
Capitol  Holiday  Tree 
Featured  in  Dec.  2005  TCI 


Grand  Award 

The  Tree  Doctor  Pty.  Ltd. 

Hollywell  Fig 

Award  of  Distinction 
Arborwell 
Santana  Row 


Honorable  Mention 
McCullough’s  Tree  Service,  Inc. 
Dawes  Arboretum  Expansion 


Grand  Award 
Downey  Trees,  Inc. 
Dead  Oak  at  Cell  Tower 


Award  of  Distinction 
Center  Pointe 
ValleyCrest  Tree  Co. 


Honorable  Mention 
Tamke  Tree  Experts,  Inc. 

Hickman  Residence 

Honorable  Mention 
TreePro  Professional  Tree  Care 
Michael  Hall  Park 

Honorable  Mention 

Wachtel  Tree  Science  & Service,  Inc. 

Gazebo  Hills 

Line  Clearance,  ROW 

Award  of  Distinction 
Winkler’s  Tree  & Landscaping,  Inc. 
Chicago  Railroad 
Featured  in  Feb.  2006  TCI 

Habitat  Restoration 

Award  of  Distinction 
Greenskeeper  Environmental,  LLC 
Miller  Dobson  Mitigation  Site 

Honorable  Mention 

Winkler's  Tree  & Landscaping,  Inc. 

Wagner  Home 


Grand  Award 
Downey  Trees,  Inc. 

Speed  Line 

Award  of  Distinction 
Trees  Unlimited 
Dr.  Brock  Oak 

Tree  Relocation 

Grand  Award 

Bozeman  Tree  Service,  Inc. 
Yellowstone  Club 
Featured  in  March  2005  TCI 


The 
Hartford 


The  2005  Excellence  Award  program  was  presented 
by  TCI  A in  partnership  with  The  Hartford. 


Construction  Site  Tree  Preservation 

Award  of  Distinction 
R-TEC  Treecare 
McLean  Residence 

Grand  Award 

Wachtel  Tree  Science  & Service,  Inc. 
Wisconsin  Lutheran  College 

Grand  Award 
The  Care  of  Trees 
Miller  Residence 

Honorable  Mention 
R-TEC  Treecare 
Momingside  Residence 

Honorable  Mention 
S & S Tree  & Horticultural 
The  Pines  of  North  Oaks 

TCI  magazine  has  featured  several  of  the 
Excellence  in  Arboriculture  projects  in  articles  in 
the  magazine , and  will  continue  to  do  so  through 
2006.  For  those  already  run , a notation  with  the 
awards  listing  above  indicates  the  issue  in  which  a 
project  was  featured.  ^ 
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Classified  Ads 


Help  Wanted 


Wanted:  Working  Forman,  CT  Shoreline 

Great  opportunity!  Looking  for  a self  motivated,  reli- 
able individual  with  good  leadership  skills.  Applicant 
must  have  experience  in  large  tree  removal  and  rig- 
ging, pruning,  cabling,  climbing,  and  bucket  truck 
operations.  CDL/B  Class  license  with  air  will  be  need- 
ed. Must  be  able  to  manage  crews,  equipment  and 
jobs.  Top  wages  and  benefits,  including:  health  insur- 
ance, IRA,  vacations,  holidays,  year-round  work  and  a 
drug-free  workplace.  We  are  a leader  in  the  residen- 
tial tree  care  industry,  well  established  on  the  CT 
shoreline.  Come  work  with  us.  Call:  A&L  Tree  Experts 
Phone:  (203)  245-8733  or  (860)  663-1762.  Fax:  (203) 
318-8701. 


Boston  Area:  Tree  Crew  Leader 

Join  a progressive  industry  leader  with  state-of-the-art 
equip  and  facility.  We  have  been  serving  clients  in  the 
Greater  Boston  area  for  over  50  years  and  are  current- 
ly seeking  a motivated  Tree  Crew  Leader  to  join  our 
growing  firm.  Position  requires  proficiency  in  tree 
climbing,  removal  and  pruning.  Must  be  able  to  super- 
vise others  and  have  cert,  or  degree.  Exc.  wages  and 
complete  benefits  incl.  401(k).  Relocation  asst,  avail. 
For  more  info.,  call  Will  Maley  M.C.A.,  at  (508)  881- 
2622  or  visit  our  Web  site  at  www.cedarlawn.com. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Come  and  work  in  beautiful  Vermont  and  New 
Hampshire! 

Experienced  arborist  needed.  Must  be  able  to  prune 
large  shade  trees,  perform  technical  removals  and 
be  able  to  achieve  ISA  and  CDL  certifications  within 
one  year.  Year-round  work,  excellent  pay,  benefit 
package  and  bonus  programs,  and  relocation 
expenses  paid  for  the  right  candidate.  Our  growing 
company  provides  an  excellent  opportunity  for 
advancement.  Contact  us  via  e-mail  at  jobs@chip- 
persinc.com  or  call  toll  free  1-866-683-6222  to 
schedule  a confidential  interview.  Earn  more  about 
us  at  www.chippersinc.com. 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


3|  Great 

Reasons  to 
Choose 


ARBORTECH 

A leading  manufaflurffs  d forestry  and  chip  boK  bodies 


i tNrtfrMO 

Wish  ri  i.iriu'l.-irJ  ijnn>;  pLofU*.  irtOhiu, 
Ok:.iMc;n1.!  .in-::  Culi^nm  m 
yui.ii  budy  Tn  you  l .r.l  .tnd  lave  on 
*.l  i:  |?|3i  tuYJs!  Trich  plitiif  A 
(?i|Liippejd  !nr  prudr  Jr$i£mril  jivd 
hi!"  :>l  S an  Nsth  lijhe  rfind 

medium  ducy 

I i*ti m 

F irJ  m l l ii-  nidmUry  U\  ^itliMn- 
1 1 ■■ 1 d i steel  to  ihe  iongrviry 

■II  id  [^no'imri  Of  IJii-1 

PLjmprhtsnE  ytiu  c«ly  on. 

i l iiwiri  Ijiiirtw 

ThmLljh  mnuujtiun  rinti  ejipi*riL-rU  t-, 
.I  I .ill  li  ” r ::-f  pcpdUds  hriur  bt?iBn 
d^vcifoptjd  Lu  nplmije  eflSdfcncie* 
til  Mil-  Idige-r  Imp  dejiihf;  tumpdrnt^ 
do-.fn  ihrOu^h  irtdrprndeml  rc-.i 
■ : .iF  Cirtr  E'ompdhlefu 


Three  Year 
*No  No  Bust" 

warranty. 


* WJrtfl  FlS  body  sidfca  Fm  mire  ip*cc 

* HEW1  Li+^:i"»f  j-  tted  scclcnd  Fcmji  rtfih  landed  -rth  mnnten 
■■  NB%1  H?"  wide  ixnah-jcun 

* MW/!  L.T7F  LirtSm  L Mb  n aJiHl 
■■  hlwl  dl 

■ WE  WST  dKgsi  nil  I r-  dbo  SlCHR. 

* ’ TocjHk™  kdl  jt  4fLintal.it  didm. 

■■  L«J\itJr_  rLEHnSBTl  JlrertnftfhJLJEr. 


5J01  WtiE  Old  UpWOlnWtffr  WucuEei,  QH  44? i I * Phnnef  fiO&-2S5-SI1i  * Fas:  V50-1C4- J 3 40  - www.flrbortecli.EC 


Please  circle  6 on  Reader  Service  Card 


58 


TREE  CARE  INDUSTRY  - FEBRUARY  2006 


TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Website  Only 

Website  Only 
+ Photo 

TCI  Magazine  & 
Website 

TCI,  Website  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Sales 

AG&E  Total  Tree  Care  operating  in  Northern  Virginia 
(Washington  D.C.  metro  area),  seeks  motivated  certi- 
fied arborist  to  lead  our  sales.  Qualified  applicants 
must  possess  good  written  communications  skills, 
ability  to  diagnose  tree  problems  and  have  a minimum 
of  3 years’  experience  with  current  ISA  certification.  We 
offer  an  excellent  salary,  performance  bonuses,  com- 
pany healthcare  plan,  paid  vacation,  and  ongoing 
industry  training.  Phone  (703)  239-0040;  Fax  (703) 
321-8770;  or  e-mail  to  hr@agetotaltreecare.com. 


Sales/Arborist 

Person  with  experience  in  Arbor  Care,  year-round  posi- 
tion. Must  be  self  motivated,  have  good  written  and 
oral  communication  skills,  landscape  construction 
experience  helpful.  Must  be  current  ISA  certified 
arborist.  Company  located  in  western  Maryland  (70 
miles  west  of  Washington,  D.C.).  Company  benefits 
include  competitive  salary,  health  & dental  insur- 
ance, paid  vacation,  401(k)  and  company  vehicle. 
Send  resumes,  references  and  salary  requirements  via: 
Mail:  Antietam  Tree,  Attn.  Roger,  405  North  Burhans 
Blvd.,  Hagerstown,  MD  21740;  Fax:  (301)  791-3756; 
E-mail:  roger@antietamtree.com 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Illinois -1  Health  Care  Tech  & 

1 Tree  Crew  Foreman  wanted 

Must  have  excellent  tree  ID  skills,  plant  health  care 
knwldge/industry  backgrnd.  Customer  relation  skills 
req.  Must  be  self-motivated,  ambitious  & willing  to 
grow  with  company.  (815)  463-0100. 


Tree  climbers/sales  reps 

Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


CRANE5.  INC. 
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6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
CRANE5, INC.  WWW.GIUFFRE.COM 


MILWAUKEE  • CHICAGO  • SAIT  LAKE  CITY  • PHOENIX  • PALM  BEACH 


414-764-9200 
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Managing  Arborist 

25-year-old,  New  Jersey-based  tree  care  and  mainte- 
nance firm  seeks  qualified  individual  to  manage  and 
sell  to  residential  and  corporate  accounts. 
Competitive  pay  package  plus  car,  medical  and 
401(k)  with  match.  Three  to  four  years’  experience 
and  related  degree  required.  Fax  resume  to  (973)  895- 
5578,  Attn:  Mr.  Beilis. 


Arborist  Crew  Leader  Needed! 

25-year-old  tree  company  located  in  Central  Jersey 
seeks  experienced  Arborist.  Minimum  five  years’  field 
experience.  Must  have  a valid  driver’s  license  w/CDL 
and  be  able  to  run  crew.  Health  insurance,  vacation, 
paid  holidays  and  401(k)  included.  Send  resume  to 
Toms  River  Tree  Service,  PO  Box  4874,  Toms  River,  NJ 
08754. 


Staff  Arborist  for  TCI  A 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills.  Candidate  should  possess  a 
Bachelor’s  degree  in  Arboriculture  or  closely  related 
field  as  well  as  two  or  more  years’  field  experience  in 
arboriculture.  He/she  must  be  willing  to  take  direction 
and  work  in  a team  environment,  and  must  submit 
current  samples  of  writing  and  undergo  personality 
profiling  exercises  during  the  interview  process. 
Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year.  Ability  to  speak  and  comprehend  Spanish  a plus. 
Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities.  Please  send  resume 
and  salary  requirements  to  travis@treecareindus- 
try.org. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  County  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Carl  Faust,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  1-800-360-9333.  Fax: 
(570)  459-5363  or  e-mail-cfaust@dbiservices.com. 
EOE/AAP  M-F 


Come  work  with  30  year  established,  family  owned 
company. 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring’s  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


JR 


SavAyree. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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60'  W/H  Altec  AA-755  on  1995  Freightliner  FL-70, 
Diesel,  Auto,  68K  Stock  #:  1406 

$34,500 


70'  W/H  Lift  All  on  1991  Ford  F-800,  Diesel, 
6 Spd,  92k Stock#:  1408 

$33,900 


70'  W/H  Lift-All  on  1991  Ford  F-800,  Diesel, 
6 Spd,  59K Stock#:  1407 

$33,900 


75'  W/H  Telelect  T-5000-70  on  1986  Volvo  Autocar, 
Diesel,  8 Spd,  40k  Stock  #:  GR-1 

$33,000 


70'  W/H  Reach-All  HD-65  on  1985  Ford  F-800, 
Diesel,  5/2  Spd,  68K Stock#:  1395 

$32,500 


95'  W/H  Hi-Ranger  on  1987  Int'l  1954,  Diesel, 
9 Spd,  55K Stock#:  1393 

$29,900 


57'  W/H  Hi-Ranger  on  1995  Ford  F-800,  Diesel, 
6 Spd,  59K Stock#:  1404 

$29,500 


43'  W/H  Hi-Ranger  TL-38  on  Trowin  IMP  BC-60, 
Gas,  Auto,  591  Hrs  Stock  #:  1295 

$29,000 


70'  W/H  Reach-All  HD5065,  on  1982  Ford  F-800, 
Diesel,  Auto,  83K  Stock  #:  1396 

$28,500 


60'  W/H  Altec  AA-755  on  1995  Ford  F-800,  Diesel,  6 
Spd,  58K Stock#:  1405 

$27,500 


53'  W/H  Hi-Ranger  on  1995  Ford  F-800,  Diesel, 
6 Spd,  27K Stock#:  1398 

$24,500 


55'  W/H  Altec  AA-600  on  1995  Int'l  4900,  Diesel, 
6 Spd,  3 18K Stock#:  1397 

$24,500 


59'  W/H  Altec  AA-650  on  1991  GMC  Top  Kick, 
Diesel,  5/2, 137K Stock#:  1387 

$23,900 


40'  W/H  Altec  AT-235  on  1995  Ford  F-450,  Gas, 
5 Spd,  120K  Stock#:  1353 

$23,500 


55'  W/H  Versalift  VN50I  on  1996  GMC,  Diesel, 
6 Spd,  53k Stock#:  1308 

$23,500 


57'  W/H  Hi-Ranger  on  1991  Chevy  Kodiak, 
Diesel,  5/2,  86K Stock#:  1389 

$21,500 


55'  W/H,  O.C.,  Mat'l,  Holan  on  1991  Ford  F-800, 
Diesel,  6 Spd,  144k Stock#:  1374 

$12,900 


42'  W/H  Hi-Ranger  Mat'l  H.,  Unmounted 
w/Utility  Bed  Stock#:  A-l 

$3,900 


70'  W/H  Lift-All  on  1993  Ford  F-700,  Diesel, 
6 Spd,  41K  Stock#:  1409 

$35,900 


53'  W/H  Hi-Ranger  on  1995  Ford  F-700,  Diesel, 
6 Spd,  72K Stock#:  1399 

$24,500 


Equipment,  Inc. 


All  Booms  Pass  Dielectric  And  Structural  Tests 

1-800-856-8261 

Visit  us  on  the  web  at: 

www.GAEQ.com 
KNOXVILLE,  TN 
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Hawaii 

Utility  Line  Clearance  Bucket  Operators.  CDL 
required.  Must  have  4 years’  utility  line  clearance 
experience.  Pay  starts  at  $16  per  hour,  based  on 
experience. 

Climbers:  Must  have  5 years’  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns 
and  removals).  Current  driver’s  license  required 
(CDL  preferred).  Pay  starts  at  $18  per  hour,  based  on 
experience. 

Working  Foreman:  Must  be  a Certified  Arborist  (with 
knowledge  of  disease  diagnosis  and  fertilization). 
Must  have  5 years’  climbing  experience  (including 
pruning,  shaping,  rigging,  takedowns  and 
removals),  5 years’  utility  line  clearance  experience, 
and  experience  working  with  cranes.  Current  driver’s 
license  required  (CDL  preferred).  Pay  starts  at  $19 
per  hour,  based  on  experience. 

Benefits  include  paid  medical/dental  insurance, 
paid  federal  holidays,  vacation  pay,  401(k)  and  prof- 
it sharing  plan. 

References  required. 

Contact:  Jacunski’s  Complete  Tree  Service,  PO.  Box 
4513,  Hilo,  Hawaii  96720,  Phone:  (808)  959- 
5868/Fax:  (808)  959-0597,  or  e-mail  to: 
jacunskis001@hawaii.rr.com 


All  Paradise  Tree  Service  on  Oahu,  Hawaii,  is  seek- 
ing an  experienced  climber.  Must  have  valid  driver’s 
license,  certification  is  a plus.  Medical,  dental,  vision 
and  prescription  benefits  offered.  Pay  is  commensu- 
rate to  experience.  Call  (808)  696-5323.  Come  join  us 
in  Paradise! 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a 
self-motivated  and  ambitious  person,  as  compensa- 
tion is  based  on  sales.  All  Co.  benefits  & vehicle 
provided.  See  our  Web  site  for  more  information: 
www.kramertree.com. 


Crew  Foreman,  Climbers,  PHC  Mgr  & Techs 

Candidates  must  have  passion  for  their  work.  Small, 
but  rapidly  growing  full-service  tree,  lawn  & land- 
scape maint.  company  expanding  in  central  Indiana. 
We  need  qualified  individuals  w / experience  & clean, 
valid  driver's  license  - CDL  a plus.  You’ll  be  finan- 
cially appreciated  for  what  you  produce.  We  offer 
highly  competitive  pay,  excel,  bnfts  and  a Drug-Free 
Workplace.  Resumes  to  t.rostron@insightbb.com;  fax 
(765)  453-7275  attm  Todd;  call  (765)  963-5466. 


Climber/Pruner  in  Arboretum  and  Grounds  (Posting 
Number  H-1408): 

Tired  of  moving  from  one  job  to  another?  Are  you  look- 
ing for  better  benefits?  If  you  have  experience 
planting,  maintaining,  and  removing  of  trees  and 
large  shrubs,  this  may  be  the  perfect  position  for  you. 
The  New  York  Botanical  Garden  has  a Climber/Pruner 
position  available  and  duties  include:  climb  and 
prune,  plant,  transplant,  mulch,  perform  removals, 
spray  and  fertilize  trees  and  large  shrubs  to  protect 
them  against  insects,  fungi  and/or  parasites.  Will 
operate  manual  and  power-driven  equipment  as  well 
as,  cars,  trucks  and  other  motorized  equipment  inci- 
dental to  the  performance  of  the  above  duties.  Must 
have  6 months  of  satisfactory  experience  in  tree 
climbing,  pruning,  removals,  and  routine  care  of 
trees;  Commercial  Driver’s  License  valid  in  NYS,  and 
NYS  Pesticide  Applicator  License.  Application  dead- 
line: February  28th,  2006.  Salary  $39,630/yr  plus 
excellent  benefits  package,  including  health,  dental 
and  vision  benefits,  401(k),  3 wks  vacation,  10  sick 
days,  11  holidays,  tuition  reimbursement  and 
Continuing  Education  courses.  Please  send  resume 
to:  Human  Resources  Representative,  The  New  York 
Botanical  Garden,  200th  Street  and  Kazimiroff  Blvd, 
Bronx,  NY  10458-5126  E-mail:  HR2@nybg.org  Fax: 
(718)  817-8977.  EOE/M/F/D/V 


Lawn  Care  Tech 

Boston  North  Shore  co.  seeks  lawn  care  tech.  Mass, 
pest  lie.,  2 yrs’  experience,  knowledge  of  insect/dis- 
ease problems  in  turf  req’d.  Salary  negotiable 
bmarsan@horticare.com;  fax  (781)  595-5850. 
Carpenter  & Costin  1-877-308-8733  ext.  30. 


Arborist/Sales 

Carpenter  & Costin  on  Boston  North  Shore  seeks  exp. 
Arborist  for  Consulting/Sales.  Degree/cert.,  3 yrs’  field 
exp.  pref.  Excel,  bnfts.  Should  need  to  earn  min. 
$70k/yr.  bmarsan@horticare.com,  fax  (781)  586- 
8384,  1-877-308-8733  ext.  30. 


There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Groundperson  ■ Trimmer/Climber  ■ 
Bucket  Operator  ■ Foreperson  ■ 
General  Foreperson  and  more  ... 

Career  opportunities  abound  in  the  utility 
vegetation  management  industry  for  qualified 
and  motivated  people.  Join  a team  that  puts 
safety  first  and  provides  training,  benefits 
and  advancement  opportunities  in  many 
places  throughout  the  United  States. 

For  more  information  about  Trees,  Inc.  visit 
our  website  www.treesinc.com  and  e-mail 
your  resume  to  resumes@treesinc.com. 

Headquarters  Location: 

650  N.  Sam  Houston  Parkway  E.,  Suite  209 

Houston,  TX  77060 

Phone  866-865-9617  Toll-Free 

EOE  M/F/D/V 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike.  A decision  to  join  our 
team  will  ensure  year-round  work  for  a prestigious 
and  high-end  client  base,  over  100  hours  of  annual 
paid  training,  an  OSHA  compliant  work  environment, 
paid  vacation  and  personal  days,  paid  holidays,  paid 
healthcare  and  401(k).  If  you  seek  personal  and  pro- 
fessional development,  appreciation,  recognition  and 
career  opportunities,  you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact  Dennis 
Tourangeau,  Director  of  Operations,  Arborguard, 
P.  0.  Box  477,  Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090  or  e-mail 
dtourangeau@arborguard.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 
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No  matter 
where  you  live... 

...you  can  take  advantage  of  our  Home  Study 
programs  for  professional  arborists 
in  the  comfort  of  your  home. 

Home  Study  is  a correspondence  learning  pro- 
gram that  does  not  require  a computer.  Courses 
come  complete  with  manual,  study  questions, 
objective  exams  and  answers  sheets.  Take  them 
at  your  own  pace,  then  mail  your  answer  sheets 
in  for  grading. 

Basic  Arboriculture  (204  pgs.,  8 ISA  CEUs), 
Advanced  Arboriculture  (204  pgs.,  8 ISA  CEUs) 
and  Crew  Leader  (56  pgs,  4 ISA  CEUs). 

Written  by:  Dr.  Alex  Shigo,  Dr.  Dan  Neely,  Dr. 
Ed  Gilman,  Dr.  Nina  Bassuk,  Bob  Reeder,  Ed 
Hayes,  Edwin  Irish,  William  Rae,  Dr.  E.  Thomas 
Smiley,  Dr.  James  Clark,  Dr.  Michael  Raupp, 
Tim  Johnson  and  John  Britton. 


Please  circle  54  on  Reader  Service  Card 


Landscape  Construction  Manager 

Carpenter  & Costin,  on  Boston’s  North  Shore,  seeks 
person  to  manage  3-5  landscape  construction  crews. 
Experience  required.  Work  with  staff  landscape  archi- 
tects in  quoting,  scheduling,  ordering,  supervision, 
etc.  Salary  starts  $60k,  with  excellent  benefits.  1- 
877-308-8733,  ext.  30;  fax  (781)  586-8384;  e-mail 
bmarsan@horticare.com 


EQUIPMENT 
FOR  SALE 

New  14’  Schodorf  Forestry  Body,  72”  high,  with  “L” 
tool/thru  box.  Mounted  on  a super  clean  2000 
International  4900.  Ready  to  go!  $35,900. 

2002  16’  Schodorf  Forestry  Body  with  “L”  tool/thru 
box.  Mounted  on  a 2002  Ford  diesel  with  low  miles. 
Super  nice  condition.  $34,900. 

New  12’  Schodorf  Forestry  Body,  60”  high,  with  front  & 
underbody  tool  boxes.  Mounted  on  new  2004  F-550. 6.8 
gas,  auto,  A/C  Reg  cab,  factory  warranty  still  available. 
$35,900.  Call  Tad  Hannah  at  1-800-288-0992. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


For  Sale 

1980  Hydro-Ax  520,  4x4  Brush  Cutter:  8’  Rotary 
Cutter,  s/n  738;  Engine:  453  Detroit  Diesel;  Tires  18.4 
x 26;  Hours:  8323 

1993  Kendall  4x4  Brush  Cutter:  7’  Rotary  Cutter,  s/n 
KC93-131;  Engine:  6BT  5.9  Cummins  Diesel;  Tires 
18.4x26;  Hours:  3890 

Northeast  Missouri  Electric  Power  Cooperative 
P.O.  Box  191,  Palmyra,  MO  63461 
Inquiries  to  Rusty  Adrian  Telephone:  (573)  769-8225; 
E-mail:  radrian@northeast-power.coop 


Spruce  Trees  for  sale.  Up  to  25-feet  tall.  USDA 
inspected.  For  info,  call  (701)  652-3234;  (701)  652- 
3989;  after  9 pm  (701)  653-5230  (cell).  All  calls  are 
answered,  leave  a message.  Wes  Miller  7079  Hwy 
200,  Carrington,  ND  58421. 


2005  Peterbuilt  log  truck,  1 2,000  front,  44,000  rear, 
10-speed,  auto  cat  engine,  20’  body  with  floor,  22-25 
ROTOBEC  (Elite  80)  log  loader,  by-pass  grapple,  joy- 
sticks; truck  is  loaded,  brand  new,  never  used, 
$120,000.  Call  (781)  861-1300. 


For  Sale 

Owner  of  well-established  tree  business  retiring. 
Located  in  Hartland,  VT  on  VT/NH  border.  Following 
equipment  for  sale: 

1998  Chev.  8500  series  10  wheeler  w/skyhook  crane 
115HD-  $55,000. 

2003  GMC  Topkick  6500  series  w/Schodorf  forestry 
unit  w/161  dump;  Allison  transmission;  air;  two 
underbody  toolboxes;  under  warranty.  - $39,000 
2002  Vermeer  chipper  BC1800;  110  hp;  Perkins 
diesel;  1400  hrs.  - $20,000.  Please  call  Paul  at  Morse 
Tree  & Crane  Service  (802)  436-2033. 
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It's  Davey  people  that  make  the  difference  and  Davey  can  make 
a difference  in  your  career. 

You'll  be  part  of  a growing  team  of  certified  arborists,  technicians, 
botanists,  agronomists  and  horticulture  scientists  in  a company 
that  offers  over  120  years  of  tree  care  history  and  knowledge. 

Positions  with  training,  benefits,  and  advancement  opportunities 
are  now  available  throughout  the  United  States  and  Canada. 

Eastern,  Mid-Atlantic  & Southeastern  States 

Call  Steve  Nagy  800-291-9113  steve.nagy@davey.com 

Great  Lakes,  Central,  Southwest  & Western  States 

Call  Mark  Noark  800-445-8733  mark.noark@davey.com 

Canadian  Operations 

Call  Cordon  Ober  800-445-8733  gordon.ober@davey.com 


Or  Visit: 

www.davey.com 


DAVEY 

EOE/DFW 


What’s 
The  Davey 
Difference? 
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FEATURING  THE  LATEST  PRODUCTS  & SERVICES 
FROM  HUNDREDS  OF  EXHIBITORS 


MW— ON 

Full  Registration  {includes  2 

Days  of  Education  & Trade  Show) 

MG  I A Members  -$55.00 
Mon 'Members  - $75.00 

Trade  Show  Only  (Bath  Days) 
MGlA  Members  - $10.00 
Non-Members  - $15.00 

"rjitfr-rn  rirT-i-  fflv 

ibhx^wAsmr  hyHfewvfliii 

Shaw  Hours 

Tuesday 5 am.  - 5.30  pm 

Wednesday 5 a m . - pm. 

Regtefratinn  begins  at  7:30  each  day 


The  Mew.  Centrally  L orated.  Slal^Hht'Arl  Convenlmn 

Ce-  re?  The  Rock  Financial  Showpiaca 

Over  5,000  Attendees 

Hundreds  of  Booms  Showcasing  the  Newest  Products 
and  Services  ?or  (be  Greer  Industry 

Turn  Keynett  Speakers  - J in  P < iuch,  ht  and 

George  Heifley,  CSf!  Hattiiat  Ff^entatms 

Two  FULL  days:  of  Educational  Seminas  for  Landscape. 
Tree  Cere,  litigation.  Lawn  Maintenance  & Harttecape 
Professionals 

Earn  MDA  i Pesticide).  ISA.  GCSAA.  UFSM.  CLT, 

CSP  MCN  and  IA  Re-Certiticatnn  Credits! 

Green  industry  Professionals  and  Students  througnoul 
Mruhigan,  Northern  Ohio  and  Soul  hem  Ontario  attend 
iNf  MGlA  Trade  Show 


www.landscape.org 

II  1-600-354-MGtA  248-646-4992. 


NEW  FACILITY! 

The  MEW  Rock  Financial  Showpliicu 

is  located  at 

46100  GRAND  RIVER  AVE. 
NOW,  Ml  4E3T4 
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PRODUCTS  & 
SERVICES 

Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


ArborSoftWorx  is  the  industry’s  leading  business 

management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com. 


BUSINESSES 
FOR  SALE 


N.  E.  Florida.  Est.  21  years,  fully  staffed.  Choice 
commercial  & residential  accounts!  Two  trucks  and 
all  equipment  included.  Gross  $250,000  to  $335,000 
per  year  and  could  triple  income  if  all  calls  handled! 
Turnkey  $230,000.  Call  Linda  Miller  Realty,  (386)  677- 
9258. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

staruk@treecareindustry.org 


Southern  California  Tree  Service  for  sale 

Beautiful  Newport  Beach.  18  years  of  establishment  - 
deep  client  base  - priced  to  sell  quickly.  Serious 
inquiries  fax  to  (714)  641-4963. 


Tree  service  for  sale  in  sunny  Sarasota,  Florida. 

Company  has  excellent  reputation  in  an  area  of  boom- 
ing residential  and  commercial  growth.  Turnkey 
business  with  equipment  and  vehicles.  300+  cus- 
tomers including  local  gov’t,  homeowner’s  assoc’s.,  etc. 
Excellent  financial  records  with  documented  profitabil- 
ity. No  layoffs  in  the  last  4 years.  Scheduling  4 wks.  in 
advance  year-round.  Growth  potential  is  unlimited. 
Excellent  opportunity  to  live  and  work  in  one  of  Florida’s 
most  beautiful  areas.  Please  call  (941)  302-3625. 


i LC  ,\v 


ly.DDG  attendees  //  ■ 
tLCA  State  Trophy  Aw 


"Oi  hws//4(l+  seminar  A hands-on  framing  sessions 
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Make  the  used 
equipment 
SOLD  list  for 
less  than 
3 tents  a lead • 


Locator  is  a separate  used  equipment  color  mag- 
azine mailed  with  TCI  twice  a year.  It  arrives  on 
the  desks  of  owners  and  managers  strategically 
timed  with  seasonal  purchase  decisions. 


FREE  advertising  on  our  website! 

www.TreeCarelndustry.org  averages  more  than 
400,000  hits  per  month.  Get  web  advertising  in 
the  on-line  edition  of  Locator  FREE. 


FREE  LEAPlink  leads  Service! 

Reader  service  numbers  for  your  ads.  Prospects 
circle  number  on  bind  in  card.  Includes  FREE; 
Advertiser's  Sales  Lead  Activity  Report,  leads  on 
peel-off  labels,  respondent  data  including  source 
and  demographics  for  entering  into  databases. 
(On  average,  more  than  a thousand  leads  are 
distributed  to  TCI  advertisers  every  month.) 


GUARANTEED  BPA  Circulation! 

TCI  magazine  is  BPA  Audited  (27,527  circulation) 
and  100%  qualified  so  advertisers  always  get 
measurable,  targeted  reach. 

Advertisers  please  call: 
Tree  Care  Industry  Association 

516-625-1613. 
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Understanding  Tree  Growth  Regulators 


Using  paclobutrazol  to 
reduce  tree  growth , 
enhance  tree  health , and 
build  a more  profitable 
business 


By  Tom  Prosser 


There  are  two  kinds  of  tree  growth 
regulators.  Type  one  growth  regu- 
lators were  invented  in  the  1950s. 
These  materials  stop  cell  division  on  con- 
tact. Many  of  the  herbicides  used  today  are 
made  from  these  materials.  Type  one 
growth  regulators  can  be  very  effective  for 
preventing  unwanted  sucker  sprouts  or 
water  sprouts.  If  applied  systemically,  they 
will  cause  disfigurement.  Therefore,  they 
are  best  applied  through  aerosol  sprays. 

Type  two  growth  regulators  were  devel- 
oped about  20  years  ago  and  work  quite 
differently  than  the  type  one  variety.  Instead 
of  inhibiting  cell  division  they  inhibit  cell 
enlargement.  The  cells  remain  wholly 
intact,  except  for  their  size.  The  number  of 
cells  produced  by  the  tree  also  remains  the 
same.  Thus  the  whole  plant  remains  the 
same,  just  smaller.  Paclobutrazol  is  a type 
two  growth  regulator.  Arborists  know  this 
product  as  Cambistat. 


Who  uses  paclobutrazol? 

Paclobutrazol  has  been  widely  used  in 
the  horticulture  industry  since  the  early 
1990s.  Treated  plants  are  greener,  more 
drought  tolerant,  have  a larger  root  system, 
more  flowers,  are  more  disease  resistant, 
and  are  more  compact.  Utility  companies 
and  cities  use  paclobutrazol  to  reduce 
maintenance  costs.  Treated  trees  have  an 
average  growth  reduction  of  about  63  per- 
cent; thus,  trimming  cycles  can  be 
extended  significantly  and  a lot  of  money 
is  saved.  (Image  1)  Paclobutrazol  is  also 
widely  used  in  the  agricultural  markets  of 


One  year  One  year 

treated  growth  treated  growth 


Image  1 - Treated  trees  have  an  average  growth  reduction  of  about  63  percent;  thus , trimming  cycles  can  be  extended 
significantly  and  a lot  of  money  is  saved. 


South  America  and  Europe.  Treated 
orchards  have  greater  fruit  and  nut  produc- 
tion as  well  as  healthier  trees. 

What  do  arborists  use  paclobutrazol  for? 

In  the  arborist  industry,  a brief  survey 
has  shown  that  about  300  to  500  compa- 
nies are  now  using  paclobutrazol.  They  are 
using  this  material  for  a number  of  reasons, 
including  preventing  re-growth  after  prun- 
ing, increasing  tree  drought  tolerance, 
increasing  disease  resistance,  increasing 
root  size  and  health,  and  helping  trees  sur- 
vive longer  when  growing  in  tight  places. 
Other  uses  include  the  treatment  of  declin- 
ing trees,  however  this  use  must  be 
included  as  part  of  a tree  health  protocol 
and  is  not  effective  for  rapidly  declining 
trees  or  trees  that  are  severely  injured.  If 
you  are  going  to  use  paclobutrazol  for 
injured  trees,  make  sure  you  investigate 
this  further  as  it  may  be  a waste  of  money. 
Because  you  are  dealing  with  a declining 


tree,  your  client  may  not  be  happy  with 
poor  results.  Further  decline  could  be 
blamed  on  you,  if  the  treatment  does  not 
work,  so  be  careful. 

Using  paclobutrazol  for  size  maintenance 

Utilizing  paclobutrazol  to  maintain  the 
crown  size  of  a tree  is  probably  the  most 
widespread  usage  of  the  product.  People 
use  it  to  hold  crown  shape  longer  for  trees 
growing  next  to  buildings,  trees  that  are 
growing  near  power  lines  or  patios,  or 
blocking  views  - basically  for  trees  that 
need  frequent  pruning. 

What  do  treated  trees  look  like? 

When  applied  correctly,  treated  trees  will 
turn  darker  green,  show  less  growth  and 
increased  health.  In  some  cases  the  leaves 
will  be  slightly  smaller.  Overall,  the  crown 
will  become  more  compacted  and  the 
branches  will  have  shorter  intemodes. 
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What  are  the  risks? 


Slower  Growth  is  Beneficial 


It  is  extremely  important  to  utilize  the 
application  guide  and  rate  chart  that 
comes  with  the  product,  and  to  make  sure 
you  have  the  most  current  rate  charts  and 
application  guide,  as  it  is  constantly 
updated  with  information  coming  from 
companies  using  the  material.  When  used 
incorrectly  - (too  much  material,  poor 
application  technique)  it  can  make  a tree 
grow  too  slowly.  This  results  in  small 
leaves  and  a look  we  call  the  “poodle” 
effect  - where  the  tree  looks  like  a newly 
clipped  French  poodle.  The  tree  will  not 
die,  and  it  will  eventually  grow  out  of  this 
condition,  but  customers  become  alarmed 
and  upset  when  this  happens.  The  goal  of 
the  rate  chart  is  to  remove  any  possibility 
of  over-regulating  a tree. 


Greater  fruit  and  flower  production 

Another  potential  negative  side  effect  is 
an  increase  in  fruit  and  nut  production. 
Treated  sweetgums  could  have  more 
sweetgum  balls  and  oaks  may  have  more 
acorns.  Crabapples  and  other  flowering 
trees  may  have  more  flowers,  but  these  will 
be  followed  up  by  more  fruit. 


Why  it  benefits  a tree  to  grow  slowly? 

It  all  comes  down  to  energy  allocation. 
Slowing  down  the  growth  of  a tree  con- 
serves energy.  Less  energy  is  spent  on  top 
growth,  which  means  more  is  available 
for  reserves,  roots,  defense,  etc.  Clive 
Jones,  from  the  Institute  of  Ecosystem 
Studies  in  Millbrook,  N.Y.,  has  done  a lot 
of  work  on  tree  growth  rates  and  the  dif- 
ferences between  faster  growing  trees  and 
slower  growing  trees.  (Figure  1)  To  sum- 
marize, slower  growing  trees  need  fewer 
resources  to  stay  healthy,  have  a greater 
root-to- shoot  ratio,  endure  stressful  situa- 
tions better,  and  live  longer.  One  of  the 
myths  that  some  people  have  about  trees 
is  that  fast  growth  is  a sign  of  health.  Fast 
growth  is  just  that  - fast  growth.  Health 
from  a tree’s  perspective  is  more  related 
to  energy  than  growth.  Slower  growing 
trees  tend  to  have  higher  levels  of  energy 
than  faster  growing  trees  of  the  same 
species.  Bigger  trees  require  more  energy 
to  maintain. 


Tree  Characteristic  Tree  Growth  Rate  Comparison 


Faster  Growth 

Slower  Growth 

Resource  Demand 

Higher 

Lower 

Sensitivity  to  Resource  Availability 

Higher 

Lower 

Stored  Energy  Reserves 

Lower 

Higher 

Root/Shoot  Ratio 

Lower 

Higher 

Sensitivity  to  Stress  or  Damage 

More  Sensitive 

Less  Sensitive 

Overall  Tree  Durability 

Less  Durable 

More  Durable 

Figure  1 


Why  urban  trees  have  limited  lives 

Urban  trees  are  surrounded  by  under- 
ground obstacles  that  prevent  their  root 
systems  from  becoming  as  large  as  the 
tree  would  have  in  unconstrained  situa- 
tions. Add  to  this  the  problem  of  poor 
quality  soil  (compaction,  low  organic 
matter,  herbicides,  nutrients)  and  it 
becomes  clear  very  quickly  why  tree’s 
lives  are  so  greatly  limited  by  this  situa- 
tion. A tree’s  lifespan  is  not  determined 
by  a biological  clock  but  by  its  ability  to 
make  enough  energy  to  support  its  living 
mass.  As  trees  grow,  they  require  more 
energy  to  support  their  living  mass.  Once 
they  reach  a “critical  size,”  they  become 
too  large  to  be  supported  by  the  environ- 
ment in  which  they  live.  They  then  begin 
to  decline. 


How  to  extend  the  life  of  urban  trees 

Yard  soils  have  a poor  capacity  to  sup- 
port tree  roots.  Turf  is  so  competitive  that 
tree  roots  in  lawns  are  literally  half  as 
abundant  as  in  the  forest.  This  limits  how 
large  a tree  can  get  before  it  will  start  to 
decline.  Research  has  shown  that  laying 
down  a 3 -inch  layer  of  mulch  under  the 
trees  canopy  and  removing  the  turf  will 
double  the  root  system  in  that  area.  A 
healthier  soil  will  increase  the  capacity  of 
the  yard  site  to  support  a larger  and  health- 
ier tree.  The  tree  will  also  be  able  to  grow 
significantly  more  roots. 

Stimulating  roots 

One  of  the  positive  benefits  of  using 
paclobutrazol  is  the  reallocation  of  energy 


Image  2 

A ponderosa  pine  shows  a substantial  difference  in  root  growth  between  an  untreated  sample , at  left ; and  treated [ at  right, 
after  three  years. 
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away  from  the  crown  and  the  stimulation 
of  fibrous  root  growth.  There  have  been  a 
number  of  studies  that  have  shown 
paclobutrazol  increases  root  growth  on 
treated  trees.  Anecdotal  evidence  substan- 
tiates this,  even  in  pines.  Ponderosa  pine 
(Image  2)  showed  a substantial  difference 
in  root  growth  between  a treated  and 


untreated  after  three  years.  Similar  results 
have  been  observed  in  many  other  species 
of  tree  as  well.  An  increased  root  mass 
will  increase  the  root-to-shoot  ratio, 
which  is  generally  accepted  as  being  of 
high  value  for  the  health  of  a tree. 
Stimulating  root  growth  is  also  useful  for 
certain  tree  injuries  and  for  trees  that  have 


root  system  related  chlorosis. 

How  does  paclobutrazol  work? 

A tree’s  subapical  meristem  is  located  at 
the  base  of  each  and  every  bud  throughout 
the  tree.  This  is  the  location  were  the  tree 
manufactures  certain  tree  hormones  and 
chlorophyll.  Basically,  paclobutrazol 
reduces  the  amount  of  gibberellic  acid  pro- 
duced and  causes  the  plant  to  generate 
more  chlorophyll  and  increased  levels  of  a 
hormone  called  abscisic  acid.  The  effect  of 
the  additional  chlorophyll  is  greener 
leaves.  Higher  levels  of  the  abscisic  acid  is 
believed  to  be  responsible  for  the  increased 
root  growth,  thicker  leaves  and  the 
increased  drought  tolerance  exhibited  in 
the  treated  trees. 


Image  4 - Electron  microscope  photos  of  treated ' left ; and  untreated  oak  leaves.  Courtesy  of  Qi,  Knighten  and  Chaney 
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Changes  to  the  leaves  of  treated  trees 

Significant  positive  changes  occur  to  the 
leaves  of  trees  treated  with  paclobutrazol. 
They  are  darker  green  from  increased 
chlorophyll,  they  become  thicker,  and  they 
have  a substantial  increase  in  trichome  pro- 
tective hairs  at  their  undersides.  Electron 
microscope  images  show  that  treated  trees’ 
leaves  become  thicker  (Image  3)  and  show 
an  increased  number  of  trichome  hairs. 
(Image  4)  In  another  study  performed  at 
the  University  of  Minnesota  (Image  5),  red 
oaks  show  significant  differences  between 
treated  and  untreated  trees.  An  interesting 
observation  in  these  treated  red  oaks  is  in 
the  resilience  of  the  leaves  despite  a 
drought.  The  crown  of  the  treated  tree  is 
more  compact  and  the  leaves  are  closer 
together. 


Drought  tolerance  impacts 

There  has  been  a number  of  research 
studies  on  plant  species  treated  with 
growth  retardants,  including  paclobutrazol. 
One  by  Dr.  Bill  Chaney  at  Purdue 
University  with  floraprimidol,  a very  close 
cousin  to  paclobutrazol,  found  the  treated 
trees  held  onto  their  water  about  50  percent 
longer  than  the  non-treated  trees.  In  green- 
house studies,  both  paclobutrazol  and 
floraprimidol  showed  similar  drought- 
enhancing results. 

There  are  theories  as  to  why  these 
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Cambistat 


Tree  Growth  Regulator 


Reduce  Growth 


Trees  growing  near  foundations, 
driveways  and  streets  have 
limited  amount  of  resources, 
and  may  eventually  outgrow 
their  site  and  decline. 


treated  untreated 

Growth  reduction  on 
walnut  three  years 
after  one  application 


Improve 

Health 


treated  untreated 

Cambistat  enhances  the  production  and  development 
of  fibrous  roots  as  shown  here  three  years  after  treatment. 


■ * 
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Image  5 - Red  oaks  show  significant  differences  between  untreated  trees , at  left ; and  treated  trees , displayed  at  right 


growth  retardants  give  plants  protection 
from  drought;  one  is  that  the  thicker  leaf 
has  more  water  holding  capacity.  Thicker 
leaves  have  a smaller  percentage  of 
exposed  tissue  than  thinner  leaves,  and 
because  treated  leaves  have  a lot  more  tri- 
chome  hairs  covering  the  stomata,  you  may 
have  physical  obstruction  to  water  loss. 

Leaf  disease  impacts 

A number  of  studies  have  shown  that 
paclobutrazol  can  have  a positive  impact 
on  disease  infection  of  leaves.  While  the 
exact  mode  of  this  protection  is  not  known, 
there  are  two  theories  that  may  explain  this. 

The  first  theory  is  that  the  morphological 
changes  of  the  leaves  of  treated  trees 
(thicker,  more  trichome  hairs,  more  chloro- 
phyll) change  the  disease  leaf  interaction. 
Many  tree  diseases  are  highly  specific  to 
certain  kinds  of  trees,  so  by  changing  the 
leaf  morphology  there  may  be  a lack  of 
“recognition”  or  susceptibility  of  that  leaf 
to  the  disease  that  used  to  infect  it.  A sec- 
ond theory  is  that  the  increase  in  trichome 
hairs  creates  a physical  barrier  to  disease 
infection.  To  understand  this,  first  under- 
stand how  leaves  catch  fungal  infections. 
Basically,  a fungal  seed  called  a spore 
comes  through  the  air  and  lands  on  the  leaf. 
It  sits  there  waiting  for  moisture.  When  it 
gets  moisture  from  rain  or  other  sources 
and  the  temperature  is  right,  it  hatches  and 
a little  tentacle  (mycelia)  comes  out  and 
grows  in  an  attempt  to  get  into  the  leaf 
before  the  moisture  disappears.  If  the  mois- 
ture is  present  long  enough  and  the  fungus 
is  successful,  you  have  what  is  called  an 
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“infection  period.”  One  of  the  benefits  of 
having  all  of  that  spaghetti  like  tri-comb 
hairs  on  the  leaf  is  that  it  creates  a more  dif- 
ficult journey  for  the  mycellia.  It  doesn’t 
prevent  infection,  but  it  can  delay  signifi- 
cantly the  time  needed  to  infect. 

Apple  scab  - inconsistent  results 

A recent  study  at  the  Mortin  Arboretum 
showed  significant  improvements  in  trees 
treated  with  paclobutrazol.  There  was  an 
error  in  this  study,  however,  in  that  only  one 
species  of  crabapple  was  used.  When  look- 
ing at  the  results,  you  would  be  led  to 
believe  that  they  had  found  the  ultimate 
treatment  for  apple  scab.  Further  field  trials 
showed  that  the  there  is  a wide  range  of 
results  depending  on  the  crabapple  variety 
being  treated.  While  some  of  the  field  trials 
achieved  similar  results  to  the  Morton 
crabapples,  many  of  the  trees  still  showed 
significant  apple  scab  infections.  An  inter- 
esting note  is  that  while  every  tree  showed 
improvement  in  scab  tolerance,  many  of  the 
trees  lost  at  least  half  of  their  leaves  to  the 
disease.  There  are  many  varieties  of  crabap- 
ples and  each  appears  to  respond  differently. 

Our  company  protocol  for  treating  crabs 
is  to  treat  with  paclobutrazol,  then  spray 
twice  with  propiconizole  (Alamo/Banner) 
mixed  with  different  systemic  fungicides. 
The  reason  we  use  propiconazol  is  because 
it  has  a 96-hour  kick  back.  We  only  have  to 
do  two  sprays  this  way  and  we  get  very 
good  control. 

Bacterial  leaf  scorch 

A study  by  Bartlett  Tree  Research  Labs 
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in  2001  with  paclobutrazol  on  oak  trees 
infected  with  bacterial  leaf  scorch 
showed  very  promising  results.  While 
the  study  was  somewhat  anecdotal,  it 
showed  that  paclobutrazol  suppressed 
the  decline  associated  with  this  disease 
in  five  different  trees.  In  a follow-up 
study  done  in  New  Jersey,  results  were 
not  as  positive  and,  while  there  was  a 
slight  impact  noted,  it  did  not  suppress 
the  disease  symptoms  enough  to  be  of 
benefit.  This  disease  application  needs 
more  work.  The  trees  in  New  Jersey  were 
much  larger  than  the  Bartlett  trees,  and 
did  not  show  any  signs  of  growth  reduc- 
tion from  the  treatment. 

An  interesting  note  is  that  the  treatment 
had  no  impact  on  the  bacteria  itself  in 
either  study.  The  bacterial  population  was 
unaffected.  It  is  speculated  that  by  chang- 
ing the  morphology  of  leaves  and  making 
them  more  drought  tolerant,  the  bacteria’s 
effect  of  dehydrating  the  tree  was  reduced. 
This  may  explain  why  the  Bartlett  treated 
trees  were  able  to  coexist  with  the  bacteria 
without  showing  symptoms.  Future  studies 
will  include  treating  larger  trees  with  high- 
er doses  of  material. 

Tom  Prosser  is  a scientist  with  Rainbow 
Tree  Care  in  Minneapolis.  His  company  has 
been  researching  and  studying  paclobutra- 
zol for  the  past  five  years  and  has  treated 
over  10,000  trees  with  this  material  This 
article  is  excerpted  from  a presentation  at 
TCIA  EXPO  2005  in  Columbus  and  sum- 
marizes university  research.  Another 
excerpt  from  the  presentation  will  appear  in 
an  upcoming  issue  of  TCI.  ^ 
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TCIA/BBB  brochure  helps  consumers 
choose  a tree  care  company 


How  to 
Jkhuc  a 


Since  1912,  when  the  first  Better  Business  Bureau  opened  its 
doors,  consumers  have  trusted  the  BBB  to  steer  them  toward 
reliable  providers  of  goods  and  services  - and  away  from  the  trou- 
bled companies  with  lists  of  complaints.  More  recently,  the  BBB 
has  been  working  to  prevent  marketplace  problems  by  educating 
consumers. 

A recent  collaboration  between  the  Tree  Care  Industry 
Association  and  the  Better  Business  Bureau  produced  a consumer- 
protection  brochure  that  tells  your  potential  clients  how  to  choose 
a reliable  company  to  care  for  their  trees.  It  also  stresses  the  impor- 
tance of  seeking  out  credentialed  companies  that  adhere  to  safety 
standards.  “How  to  Choose  a Tree  Care  Company”  is  now  for  sale 
to  TCIA  Members  for  use  in  their  business  promotions  and  con- 
sumer education  efforts. 

“We  work  hard  to  inform  our  prospects  of  the  importance  of  licens- 
ing and  Accreditation,”  says  Terry  Schroder,  sales  manager  of 
Swingle  Lawn,  Tree  and  Landscape  Care  in  Denver.  Swingle  was  one 
of  the  first  companies  to  order  the  brochure.  “Our  sales  people  use 
handouts  for  both  commercial  and  residential  clients,  but  we  have  to 
use  them  selectively.  The  Better  Business  Bureau  Brochure  is  a good 


tool  for  them  because  it  helps  con- 
sumers compare  apples  to  apples 
when  looking  at  costs.” 

Mark  Rusnell,  general  manag- 
er of  Owen  Tree  Service  in 
Attica,  Mich.,  says  the  brochure 
gives  them  an  advantage  in  win- 
ning bids.  “We  include  it  in  the 
bid  packages,  and  we’ll  be  using 
it  as  an  insert  in  our  newsletters,” 
he  relates.  “The  arborists  are 
impressed  with  it,  and  we  think  it 
sways  consumers  in  certain  bid- 
ding situations,  especially 
high-end  customers  like  golf 
courses.”  Rusnell  notes  that  it 
will  make  a good  handout  for  the  spring  trade  show  season. 

If  you  would  like  to  use  the  Better  Business  Bureau  brochure  in 
your  marketing  efforts,  please  call  TCIA  at  1-800-733-2622  to 
place  your  order.  The  brochure  can  be  ordered  in  lots  of  100. 


How  to 
Jkhuc  a 


Safety,  health  information  on  OSHA  Web  site 


TCIA,  in  cooperation  with  the 
Occupational  Safety  and  Health 
Administration,  is  proud  to  announce  a 
web-based  assistance  tool  for  workers  and 
employers  in  the  tree  care  industry. 

This  new  page  provides  useful  informa- 
tion that  will  help  employers,  employees 
and  businesses  stay  safe,  healthy  and  suc- 
cessful. Peter  Gerstenberger,  TCIA’s 
senior  advisor  for  safety,  standards  & 
compliance,  and  David  Marren,  legisla- 
tive and  regulatory  advisor  to  TCIA, 
worked  with  OSHA’s  Web  specialists  on 
the  site.  After  an  internal  review  by 
OSHA  compliance  officials,  which  result- 
ed in  extensive  changes,  the  new  tree  care 
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safety  and  health  topics  page  launched  in 
December. 

“The  tree-care  industry  topics  page  is  a 
great  example  of  how  an  effective  Alliance 
can  leverage  our  joint  resources  to  improve 
worker  safety  and  health,”  said  Jonathan  L. 
Snare,  Acting  Assistant  Secretary  of  Labor 
for  OSHA. 

Users  can  access  information  to  develop 
and  implement  comprehensive  safety  and 
health  programs,  and  learn  how  to  recog- 
nize and  address  potential  industry 
hazards,  including  overhead  power  lines, 
falling  branches,  and  faulty  safety  equip- 
ment, to  name  just  a few  of  the  dangers. 
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The  page  also  provides  information  and 
links  to  OSHA  standards,  compliance 
directives,  interpretations  of  OSHA  stan- 
dards, and  national  consensus  standards 
related  to  the  tree  care  industry. 

Employers  are  responsible  for  providing 
a safe  and  healthful  workplace  for  their 
employees.  OSHA’s  role  is  to  assure  the 
safety  and  health  of  America’s  workers  by 
setting  and  enforcing  standards;  providing 
training,  outreach,  and  education;  estab- 
lishing partnerships;  and  encouraging 
continual  process  improvement  in  work- 
place safety  and  health.  For  more 
information,  visit  www.osha.gov/ 
SLTC/treecare/index.html 


Accreditation  growing  for  all  sizes  of  companies 


Accreditation  should  not  be  viewed  as 
optional.  It  is  the  only  program  avail- 
able for  our  industry  that  puts  an  entire 
business  management  system  in  place  and 
provides  owners  with  a way  to  measure 
ongoing  progress  with  their  employee 
team. 

Accreditation  is  not  only  for  big  compa- 
nies. Of  the  95  companies  currently  in  the 
program,  30  gross  $500,000  or  less,  58 
gross  between  $500,000  and  $5  million, 
and  only  seven  gross  more  than  $5  million. 


CONFIDENCE 


Accreditation  is  not  solely  for  compa- 
nies that  have  a large  enough  staff  to 
delegate  it  to  somebody.  It’s  for  every  sin- 
gle company  that  wants  to  be  well  run, 
wants  to  increase  its  profits,  wants  to  have 
a safety  program  in  place,  wants  to  be  rec- 
ognized as  professional  by  consumers,  and 
most  importantly  - for  every  arborist  run- 
ning a company  who  has  ever  desired  to  be 
considered  a professional. 


“I  can’t  tell  you  how  much 
this  process  is  appreciated  by 
myself  and  my  company.  It 
made  us  think  about  a lot  of 
things  that  we  had  to  do  in 
new  and  or  different  ways. 
We  are  all  very  happy  to  have 
this  new  distinction,  espe- 
cially to  be  the  first  tree 
company  on  Long  Island  to 
be  accredited. 

Tom  Golon,  Wonderland  Tree 
Care,  Inc. 


Accredited  Companies  By  State 

California 

Finch  Tree  Surgery,  Inc.  - San  Gabriel 
Bill’s  Tree  Care  - Santa  Barbara 

Colorado 

The  Natural  Way,  Inc.  - Englewood 

Swingle  Tree  and  Lawn  Care  - Denver 

Arborworks  By  Swingle  - Fort  Collins 

Connecticut 

SavATree  — Norwalk 

SavATree  - Old  Saybrook 

Idaho 

Grace  Tree  Service  - Hayden 

Illinois 

Winkler’s  Tree  Service  - Bellwood 

Kansas 

Shawnee  Mission  Tree  Service  - Shawnee 

Maryland 

Mead  Tree  and  Turf  Care,  Inc.  - Lisbon 

Massachusetts 

C.  L.  Frank  & Company  - Northampton 
Tree  Specialists,  Inc.  - Holliston 
Hartney  Greymont,  Inc.  - Needham 
SavATree  - Beverly 
SavATree  - Lincoln 
Michigan 

Owens  Tree  Service  - Attica 

Minnesota 

Top  Notch  Treecare  - Plymouth 
Rainbow  Tree  Care  - St.  Louis  Park 
S & S Tree  & Horticultural  Specialist,  Inc.  - Saint 
Paul 


Knowing  how  to  care  for  trees  is  not 
enough  when  you’re  running  a complex 
business  with  local,  state,  and  federal  leg- 
islation and  regulations  that  you  must 
comply  with.  It’s  not  enough  to  dish  out  a 
hard  hat  and  some  ear  protection.  It’s  about 
putting  in  place  a culture  of  safety  for  your 
entire  company.  It’s  about  having  a busi- 
ness plan  in  place  and  on  paper  that  can 
help  you  grow  your  company,  meet  with 
your  bank,  and  communicate  with  your 
team  about  where  you’re  all  trying  to  get. 
It’s  about  operating  professionally.  The 
tree  care  industry  has  been  its  own  worst 
enemy  - wanting  recognition  for  being 
professional,  while  not  behaving  that  way. 

TCIA  has  taken  the  lead  in  putting  in 
place  a path  that  companies  of  all  sizes  can 
all  follow  to  create  an  industry  that  adheres 
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Missouri 

Hansen’s  Tree,  Lawn  & Landscaping  - O’Fallon 

Montana 

Bozeman  Tree  Service,  Inc.  - Bozeman 

Nebraska 

Terry  Hughes  Tree  Service  - Gretna 
New  Jersey 
SavATree  - Wyckoff 

Tamke  Tree  Experts,  Inc.  - Liberty  Corner 

New  York 

SavATree -Mamaroneck 
Wonderland  Tree  Care  - Oyster  Bay 

North  Carolina 

Heartwood  Tree  Service,  LLC  - Charlotte 

Ohio 

McCullough’s  Tree  Service  - Zanesville 

Oregon 

Collier  Arbor  Care  - Clackamas 

Pennsylvania 

Gary’s  Tree  & Shrubbery  Service,  Inc.  - Emmaus 
Good’s  Tree  Care,  Inc.  - Harrisburg 

South  Carolina 

Schneider  Tree  Service/Terracare  - Taylors 

Virginia 

RTEC  Tree  Care  - Falls  Church 

Big  ‘0’  Tree  & Lawn  Service,  Inc.  - Stuarts  Draft 

Arboristry  Associates,  Inc.  - Faber 

Wisconsin 

Buckley  Tree  Service,  Inc.  - New  Berlin 
Wachtel  Tree  Science  & Service  - Merton 
St.  Croix  Tree  Service,  Inc.  - Roberts 
American  Tree  Experts,  Inc.  - New  Berlin 

to  best  practices  and  employs  profession- 
als. Congratulations  to  these  companies  for 
a tremendous  achievement  and  for  their 
commitment  to  professionalism  for  our 
industry. 


“Accreditation  is  the  best 
thing  I have  ever  done  for  my 
company.  It’s  the  most 
important  professional 
advancement  for  our  industry 
to  embrace  in  order  to  estab- 
lish consumer  credibility  for 
our  profession  and  to  operate 
top-performing  businesses.” 

Tim  Harris,  Buckley  Tree 
Service 
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Improving  Safety  Through  Certification 


Last  month,  the  Reporter  announced 
TCIA’s  new  safety  certification  pro- 
gram, called  Certified  Treecare  Safety 
Professional  (CTSP).  Its  purpose  is  to 
improve  worker  safety  by  empowering  and 
encouraging  employers  and  employees  to 
develop  and  nurture  a culture  of  safety 
within  their  organization. 

Our  shared  goal  with  you  is  to  eliminate 
work-related  fatalities,  injuries  and  illness- 
es as  well  as  their  associated  costs.  As  an 
organization  employing  one  or  more 
CTSPs,  you  will  have  taken  an  important 
step  toward  creating  a sustainable  safety 
culture  in  your  business.  “Sustainable” 
means  that  your  company  can  and  should 
reap  the  benefits  of  its  safety  investment 
indefinitely. 

Path  to  CTSP  certification 

What  will  it  take  to  obtain  your  Certified 
Treecare  Safety  Professional  certification? 
There  are  four  steps  to  obtain  and  maintain 
the  credential: 

► CTSP  Application 
► Safety  Fundamentals  Study  & Exam 
► Core  Workshop  & Exam 
► Recertification 

To  be  eligible  to  enroll  in  CTSP,  an  appli- 
cant is  required  to  have  three  (3)  years 
of  arboricultural  experience.  One 
(1)  year  must  be  safety-related. 

The  CTSP  Application 
process  is  a little  like  a regis- 
tration and  a little  like  a job 
application,  and  takes  only  a 
few  minutes.  All  areas  of  the 
application  must  be  completed. 

There  is  a non-refundable  applica- 
tion fee  of  $50  per  person  for  employees 
of  TCI  A member  firms. 

Once  your  application  is  approved,  you 
have  an  18-month  window  in  which  to  com- 
plete the  rest  of  the  CTSP  requirements. 
TCIA  will  promptly  send  you  the  CTSP 
Safety  Fundamentals  Study  Guide  and 
exam  forms  so  that  you  may  get  started. 


After  fulfilling  the  Safety  Fundamentals 
Exam  requirement,  you  will  receive  an 
authorization  number  and  be  provided  with 
a list  of  Core  Workshop/Exam  sites  and 
dates. 

CTSP  exam  methodology 

The  Safety  Fundamentals  Exam  and 
Core  Exam  collectively  cover  four  major 
subject  areas  or  domains.  Each  domain 
represents  a major  job  function  of  safety 
professionals: 

► Domain  1 - Safety  & Health 

Management/Engineering 

► Domain  2 - Regulatory  Compliance 

► Domain  3 - Safety  & Health 

Information  Communications, 

Behavioral  Psychology,  Adult 
Learning  Theory 

► Domain  4 - Professional  Conduct  and 
Ethics 

The  CTSP  Council  will  periodically  vali- 
date the  domains  by  examining  the 
responsibilities,  knowledge,  and  skills 
exhibited  by  CTSP  safety  professionals. 
This  review  of  domains  and  responsibilities 
will  cause  the  distribution  of  questions  on 
both  the  Safety  Fundamentals  Exam  and 
Core  Exam  to  change  from  time  to  time. 

When  you  complete  all  CTSP 
requirements  you  will 
receive  a certificate  and 
wallet  card,  and  earn  the 
right  to  use  other  CTSP 
identity  products.  Your 
information  will  be  entered 
into  the  CTSP  database.  TCIA 
is  building  a search  function  and 

other  Web-based  functionality  around 
this  credentialing  program  to  enable  con- 
sumers and  other  interested  parties  to 
find  CTSPs,  and  to  facilitate  networking 
among  CTSPs. 

Next  month’s  Reporter  will  provide  you 
with  the  opportunity  to  enroll.  In  the  mean- 
time, if  you  have  any  questions  or  concerns 


TCIA  seeks  Certified 
Treecare  Safety 
Professional  Council 

Similar  to  the  Accreditation 
Council  which  monitors  the  TCIA 
company  credentialing  program, 
TCIA  is  establishing  the  Certified 
Treecare  Safety  Professional 
(CTSP)  Council.  TCIA  expects  to 
have  both  external  and  internal 
expertise  on  this  Council  for  credi- 
bility and  breadth  of  knowledge  so 
this  credential  has  validity  for  the 
profession  as  well  as  for  the  gov- 
ernment and  public. 

Therefore,  the  Board  of  Directors 
has  approved  the  following  represen- 
tation on  this  Council: 

Seat  1:  OSHA 

Seat  2:  DOT/FMCSA 

Seat  3:  National  Safety  Council 

Seat  4:  Independent  Safety 
Consultant 

Seat  5:  One  large  tree  care  compa- 
ny member  (as  defined  by  the  gross 
tree  care  revenue  dues  structure) 

Seat  6:  One  medium- sized  tree 
care  company  member  (as  defined 
by  the  gross  tree  care  revenue  dues 
structure) 

Seat  7:  One  small  tree  care  compa- 
ny member  (as  defined  by  the  gross 
tree  care  revenue  dues  structure) 

CTSP  Advisor:  Independent  aca- 
demic advisor 

The  Board  retains  the  right  to 
make  adjustments  based  on  the  avail- 
ability of  parties  identified  to  serve. 
TCIA  will  begin  appointing  these 
positions  this  month.  Interested  par- 
ties should  contact  Cynthia  Mills  at 
mills  @ treecareindustry.org. 

about  the  CTSP  process,  please  contact 
Peter  Gerstenberger  at  603-3 14-5380  or  via 
e-mail  at  peter@tcia.org,  or  visit  the  CTSP 
Certification  Program  Web  page  at 
www.treecareindustry.org. 
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Se&cL  Partners 


Tree  News 


Governor  accepts  cert,  of 
Minnesota  state  forests 

Minnesota  Governor  Tim  Pawlenty  in 
January  accepted  documents  of  certifica- 
tion for  the  Minnesota  State  Forestry 
Lands,  Wildlife  Lands,  Lake  County 
Fisheries  Lands  and  Land  Utilization 
Project  Lands.  Collectively,  the  forests  rep- 
resent the  largest  certified  lands  in  the 
United  States. 

The  certification  from  NSF  International 
Strategic  Registration,  Ltd.  (NSF-ISR) 
includes  over  4.8  million  acres  of  state 


lands.  Developed  by  foresters,  conserva- 
tionists and  scientists,  the  Sustainable 
Forestry  Initiative  (SFI®)  program  is  a 
comprehensive  system  of  performance 
measures  that  combines  the  perpetual 
growing  and  harvesting  of  trees  with  the 
protection  of  wildlife,  plants,  soil  and 
water  quality. 

“We  are  committed  to  managing  the 
state  forest  lands  in  a responsible  manner 
that  maintains  the  integrity  of  the  forest 
while  meeting  the  desires  of  our  citizens,” 
says  David  Epperly,  Division  of  Forestry 
director  at  the  Department  of  Natural 


Resources.  “Certification  validates  what 
we  are  doing  right  and  offers  us  a tool  for 
making  further  progress.” 

Forest  certification  is  a process  in  which 
the  lands  are  audited  by  an  independent 
third-party  organization  such  as  NSF-ISR. 
Certification  was  awarded  through  both  the 
SFI  and  Forest  Stewardship  Council 
(FSC),  the  two  most  widely  accepted  forest 
certification  systems  in  North  America. 

Cork’s  living  forests 

A recent  study  by  the  Royal  Society  for 
the  Protection  of  Birds  shows  that  the  use 
of  natural  corks  by  the  world’s  wine  indus- 
try sustains  a variety  of  rare  wildlife  in  the 
cork  forests  of  Southern  Europe. 

These  cork  oak  woodlands,  known  as 
“montados”  in  Portugal,  have  been  used  to 
produce  cork  and  graze  livestock  for  cen- 
turies, making  them  a haven  for  wildlife. 
Forty-two  bird  species  depend  on  them, 
including  the  endangered  Spanish  imperial 
eagle  (with  a global  population  down  to 
130  pairs),  as  well  as  rare  species  such  as 
the  black  vulture  and  black  stork.  Smaller 
birds,  such  as  robins,  finches  and  song 
thrushes,  migrate  to  the  Iberian  Peninsula’s 
cork  forests  from  northern  Europe,  along 
with  blackcaps  from  the  United  Kingdom. 

In  spring  and  summer,  the  cork  forests 
are  home  to  a rich  variety  of  butterflies  and 
plants,  with  more  than  60  plant  species 
recorded  in  just  one  square  meter.  In  more 
remote  parts  of  these  protected  lands,  the 
rare  Iberian  lynx  can  still  be  found. 

The  cork  oak  is  the  only  tree  that  can 
regenerate  its  bark.  Natural  wine  corks  are 
made  from  the  bark  of  these  trees,  which 
are  stripped  every  nine  years.  One  particu- 
lar tree,  known  as  the  “Whistler  Tree” 
because  of  the  many  singing  birds  attracted 
to  it,  is  said  to  be  212  years  old.  It  is  esti- 
mated that  this  tree  alone  had  produced  1 
million  corks  by  the  year  2000. 

For  more,  visit  www.rspb.org.uk  and 
type  “cork”  in  the  search  box. 


The  following  items  are  courtesy  of  the  January  issues  of  NMPRO  Nursery 
Management  Production  weekly  e-mail  (www.greenbeam.com). 


Oregon  aces  invasive 
species  test 

The  Oregon  Invasive  Species 
Council  gave  the  state  an  A-minus  for 
its  efforts  in  controlling  invasive 
species  in  2005.  In  2003  and  2004  the 
council  awarded  the  state  a B -minus 
and  B,  respectively.  The  council  recog- 
nized the  state’s  efforts  in  controlling 
Phytophthora  ramorum , the  sudden  oak 
death  pathogen,  which  was  discovered 
in  11  Oregon  production  nurseries,  four 
retail  nurseries  and  six  landscape  sites 
during  the  year. 

Group  gives  Kentucky 
coffee  tree  urban  award 

The  Society  of  Municipal  Arborists 
named  Kentucky  coffee  tree 
(Gymnocladus  dioica)  its  2006  Urban 
Tree  of  the  Year.  It’s  drought  tolerant, 
has  yellow  fall  color,  reaches  60  feet 
high  and  is  suitable  in  USD  A 
Hardiness  Zones  3-8.  While  adaptable, 
it’s  rarely  grown  in  nurseries  because 
it’s  a slow  grower  and  unattractive 
until  maturity.  Ten-year-old  trees  are 
typically  about  15  feet  high.  SMA 
refers  to  the  tree  as  an  “ugly  duckling” 
at  2 inches  in  caliper,  but  at  5 inches  it 
becomes  a “gorgeous,  well-balanced, 


strongly  branched  tree.” 

Florida  growers  warned  of 
root-knot  nematode 

Florida  tree  growers  have  been 
warned  to  watch  for  pecan  root-knot 
nematode  ( Meloidogyne  partityla ), 
which  attacks  pecan,  hickory  and  wal- 
nut. The  pest  has  been  reported  in 
Texas,  New  Mexico  and  Georgia,  but 
2005  marked  its  first  occurrence  in 
Florida.  It  was  discovered  in  a 
Madison  County  nursery.  Infested 
trees  were  stunted,  had  extensive 
galling  and  rotting  of  the  root  system 
and  could  be  pulled  from  the  ground 
relatively  easily  compared  to  nonin- 
fested  trees. 

USDA  launches  online, 
interactive  EAB  map 

Growers  in  Michigan,  Ohio  and 
Indiana  wanting  detailed  information 
on  the  whereabouts  of  known  emerald 
ash  borer  infestations  can  go  to  a new 
Web  site  put  together  by  the  USDA’s 
Agricultural  Research  Service  and 
Michigan  State  University.  The  map 
shows  the  tri-state  area,  and  users  can 
zoom  to  the  exact  locations  where 
infested  trees  have  been  found. 
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Forests  adapting  to  20th 
century  climate  change 

Trees  in  Russia  are  adapting  to  a warmer 
and  wetter  environment,  according  to  a 
team  of  researchers  from  the  United  States 
and  Europe.  The  typical  shape  of  trees  in 
Russian  forests  has  undergone  significant 
transformation  in  the  latter  half  of  the  20th 
century,  adapting  to  climate  changes 
brought  on  by  industrialization  in  the 
Northern  Hemisphere,  according  to  the  arti- 
cle from  the  December  issue  of  Global 
Change  Biology.  The  paper,  “Acclimation 
of  Russian  forests  to  recent  changes  in  cli- 
mate,” suggests  that  mature  trees  in  Russian 


forests  have  increased  green  parts  (leaves 
and  needles)  but  trunk  size  has  diminished. 

“The  changes  in  tree  growth  patterns 
was  observed  on  a continental  scale,”  said 
Andrei  Lapenis,  an  associate  professor  of 
climatology  at  the  University  at  Albany’s 
Department  of  Geography  and  Planning  at 
the  College  of  Arts  and  Sciences  and  lead 
author  of  the  study.  “Overall,  modern 
mature  trees  have  a greater  percentage  of 
leaves  and  needles  than  trees  of  the  same 
age  and  species  just  40  or  50  years  ago,” 
said  Lapenis.  “This  thinning  of  trunks  and 
spread  of  canopy  represent  a physiologic 
adaptation  of  trees  to  changing  climate. 
The  applications  of  these  finding  are  quite 
wide,  from  the  interpretation  of  satellite 


data  to  global  carbon  budget  and  evolu- 
tionary theory.” 

Among  the  findings: 

“ ...  Relationship  between  climate  and 
tree  rings  has  changed.  Modem  trees  are 
less  sensitive  to  climate  variations  than  the 
same  trees  about  40  years  ago. 

“ ...  The  ‘light  green’  coniferous  such  as 
pine  and  larch  demonstrate  greater  pheno- 
type plasticity  and  range  of  adaptations 
than  deciduous  species. 

“ ...  Recent  warming  of  climate  signifi- 
cantly reduced  ability  of  Russian  forest  to 
absorb  atmospheric  carbon  dioxide.” 

The  paper  is  available  at 
www.albany.edu/news/pdf_files/GCB_10 
69. PDF.  ^ 
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From  the  Field 


True  or  False  - The  Bottom  Line 


By  Edward  Kennedy 

We  had  been  contracted  to  trim 
two  large  silver  maples  and  on 
the  appointed  day,  we  arrived  at 
the  site,  donned  our  gear,  and  each  of  us 
climbed  one  of  the  trees  that  grew  close 
together  enough  for  us  to  talk  freely  as  we 
worked. 

It  was  not  long  before  I noted  a lot  of 
damage  to  some  of  the  smaller  branches  in 
the  upper  crown  of  the  tree  I was  trimming 
and  my  queries  about  similar  damage  to  the 
other  tree  brought  a positive  response  from 
the  other  climber.  I had  seen  this  type  of 
damage  before  and  the  culprits  were  squir- 
rels, but  these  trees  were  heavily  hit. 

Looking  around  closely  I saw  in  an  outer 
reach  of  the  crown  a squirrel  nest  and 
moved  toward  it  to  remove  it.  In  the  inter- 
im I had  been  conversing  with  the  other 
climber,  referring  to  these  animals  as  “glo- 
rified climbing  rodents,”  unaware  that  I 
had  a secret  listener  on  the  ground  below, 
in  the  neighboring  yard. 

As  I moved  toward  the  mess  of  leaves 
and  twigs,  I watched  for  any  indication  of 
squirrels  but  saw  nothing.  Close  enough  to 
reach  it,  I slowly  leaned  over  to  look  into 
the  top  of  it  and  found  it  empty.  Satisfied,  I 
reached  to  remove  it  when  I heard  a voice 
from  below  asking  me  what  I was  doing. 
Wondering  who  was  watching  me,  I looked 
down  to  see  a middle-aged  woman  looking 
up  at  me  questioningly.  I told  her  I was 
removing  the  nest  of  a climbing  rodent. 
She  took  immediate  umbrage  at  my  inten- 
tions. Sitting  back  on  my  line,  I informed 
her  that  squirrels  were  pests  of  trees  and 
these  two  trees  had  suffered  an  immense 
amount  of  damage.  Telling  her  that  these 
nests  contained  no  young,  I then  reached  to 
complete  the  task,  but  was  stopped  by  her 
asking  if  I was  a tree  warden.  I politely 
countered,  asking  her  if  she  was  a squirrel 
warden,  and  said  I was  going  to  do  my  job 
whether  she  liked  it  or  not.  She  became 
irritated  and  forbade  me  to  continue,  at 
which  point  I told  her  she  did  not  own  the 
trees,  or  the  squirrels  for  that  matter,  and 


that  it  might  be  best  if  she  went  inside  and 
minded  her  own  business.  She  obliged, 
leaving  the  air  blue  with  a torrent  of  verbal 
abuse  aimed  at  me.  I completed  the  task  of 
removing  not  just  one  but  several  nests  in 
the  crown. 

The  other  climber  had  been  much 
amused  at  the  exchange  and  I opined  how 
the  public  has  an  odd  perception  of  reality. 
Squirrels  cause  a lot  of  damage  to  trees,  but 
many  people  encourage  their  presence  by 
feeding  them. 

The  perception  of  squirrels  as  being 
harmless  is  false.  There  is  a right  and  best 
way  to  do  anything  in  this  business.  We 
need  to  be  consistent,  holding  fast  to  that 
particular  way  of  doing  our  job  that  is  cor- 
rect, in  spite  of  any  who  influence  us  to 
take  a different  tact. 

Carrying  this  bent  a bit  further,  I never 
cease  to  be  amazed  at  the  so  called 
“cabling”  methods  I see.  In  practically 
every  case  where  someone  has  attempted 
to  strengthen  a co-dominant  situation,  the 
methodology  used  has  involved  a small, 
threaded  rod  installed  in  the  crown  and  no 
bar  at  the  defect  - and  no  cable  installed  the 
correct  distance  from  that  defect.  Again, 
this  is  a misconception,  that  a single  bar 
installed  in  the  crown  is  the  acceptable 
solution  for  co  dominant  weakness/defect. 


Other  misinformation  perpetrated  by 
unscrupulous  operators,  ignorance  or  the 
combination  of  both  includes  the  false- 
hoods that: 

► ants  in  trees  are  harmful  and  need  to 
be  sprayed; 

► all  trees  close  to  houses  will  cause 
foundation  damage  because  their  roots  will 
grow  through  cracks  in  the  blocks; 

► tree  branches  not  touching,  but  over 
the  roof,  will  damage  shingles; 

► stumps  will  rot  quickly  if  drilled  and 
oil  poured  on  them; 

► wood  ashes  dumped  around  trees  are 
beneficial; 

► tree  spikes  used  to  climb  trees  do  not 
cause  damage; 

► evergreen  branches  with  needle  loss 
caused  by  shade  will  “come  back”; 

► tree  root  zones  can  be  filled  with  feet 
of  soil  as  long  as  the  trunk  area  has  a well 
to  keep  soil  from  contacting  the  bark; 

► topping  does  not  hurt  trees. 

The  bottom  line  is  that  the  public  fails  to 
realize  there  are  three  opinions  on  any 
issue,  namely  the  right,  the  wrong,  and  the 
Canadian. 

So  what  do  we  do?  We  continue  to  coun- 
teract the  disinformation  even  if  it  results 
in  us  being  labeled  (or  libeled)  with  any 
knee-jerk  names.  We  not  only  have  a 
responsibility  to  perform  our  work  to 
industry  standards  in  an  ethical  manner,  but 
also  a duty  to  correct  misconceptions  rela- 
tive to  our  arboricultural  profession. 

The  serious  reality  is  that  what  the  pub- 
lic does  not  know  will,  in  fact,  hurt  all  of 
us,  because  if  you  consider  who  is  losing 
business  to  hackers  and  wannabes,  the  fin- 
ger points  at  legitimate  operators  and  their 
workers.  Do  we  dare  to,  as  Francis  Bacon 
quipped,  “Be  so  true  to  thyself  as  thou  not 
be  false  to  others?”  ’Nuff’  said. 

Edward  Kennedy  is  owner /operator  of 
Meadow  Green  Tree  Experts  & Certified 
Arborists  in  Harrowsmith,  Ontario, 
Canada,  and  writes  about  issues  affecting 
the  tree  care  industry.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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We  hold  reliability  to  a high  standard.  Yours. 

We  know  you  demand  reliability  on  the  job  site,  and  that’s  why  more  contractors  choose  Vermeer®  tree  care  equipment. 
Vermeer  is  a leader  in  bringing  new  innovations  and  technology  to  brush  chippers  and  stump  cutters,  and  our  products 
are  backed  by  a dependable  dealer  network  to  support  you  on  the  job  site  with  personal  attention.  Trust  a leader  in 
tree  care  products  — Vermeer.  Call  1-888-VERMEER  or  visit  Vermeer.com. 


Vermeer* 


VERMEER  is  a trademark  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  countries. 
© 2006  Vermeer  Manufacturing  Company,  All  Rights  Reserved 
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Bjmows-PBorEN  ExmjjnjtAm 


LONG  KNOWN  SY  EXFtHTS  UN  EVEflT  CUN  IINENT  AS 

WORLD'S  #i  TOP  PLANT  SUPPLY 

50  V (TAM  IKS,  HORMONES.  Economically  saves  wail  Inti 
lor  plants  To  make  thesa  bio-organlc  comp lexad  ol 
carbon,  hydrogen  and  oxygen.  KQH -FERTILIZER, 
Dramatically  healthier  plants ‘throughout  the  world,  when 
5U  PEF1  hr|ve'1  ADDED  In  any  rwUUiittg. 

■fflrl  «T  NU  14»R  »mil  *«M  MfWWM 

CE1EBHATE  WITH  DR.  JOHN  A.  A.  THOMSON'S  VITAMIN  INSTITUTE  - 65  YEARS  OF  GUARANTEED  FAR  BEST 


WORLD'S  FAIR 


24  sums  mu  SUPCRthrm  WtM  inM  oil  24  FEHT/LIM 

UNIQUE  EXTRA  LIFE  — EXTRA  GROWTH:  IMPOSSIBLES1'  MADE  EASY, 

{THE  mil  PLANTS  IN  EACH  PHOTO  BELOW  ARE  THE  BEST  THAT  YOU  OR  24  O ROWERS  CAN  DO. 
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FAMILY  TREE 


For  power,  performance  and  mobility  nothing  can  match 
the  Carlton  family  of  stump  cutlers,  Since  1952  Carllon 
has  produced  Ihe  highest  quality,  most  innovative  stump 
cutters  on  the  market  Carlton's  durable,  long-lasting 
stump  cutlers  minim ize  downtime  while  maximizing 
prolits  and  production,  And  with  12  models  lo  choose 
from,  there's  a Carlton  for  any  situation 

Carlton’s  impressive  family  tree  includes  go-anywhere 
walk-behind  units,  powerful  tow-behinq  cutlers, 
maneuverable  self-propelled  wheel  units  and  quality-built 
track  models  From  small  jobs  lo  ihe  toughest  stumps 
around,  Carlton  stump  cutlers  do  it  all. 

Join  the  fdmity  toddy,  visit  stum  pc  utters,  com 
and  find  the  stump  culter  thai's  right  for  you1 


800-243-9335  * www.stumpcutters.com 


-CARLTON  ADVANTAGE 


* Gas  or  Diesel  Options 

• Wireless  Remote 

* Precision  Hydraulics 

• Durable  & Effective  Drive  Systems 

Carlto 

PROFESSIONAL 

TREE  EQUIPMENT 
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Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog®  mulchers  from  FECON,  INC. 


Advantages 

• 300  - 500  Hour  Tool  Life 

• Many  Sizes,  Wheel  or  Track 

• Superior  Productivity 

• Low  Maintenance 

• Durable 

• Safe  and  Economical 

• Environmentally  Friendly 

■ Outstanding  Performance 

• Clean,  Park-Like  Effect 


Applications 

* RO*W* 

* Lot  Clearing/Muiching 

* Pasture  Restoration 

* Wildlife  Habitat 

* Brush  Piles 

* Composting 

* Orchards 

* Reforestation 

* invasives 

* Firebreaks 


Bull  Hog  models  available  from  55-550hp  on  skid  steers, 
excavators,  forestry  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  is  too  big  and  no  terrain  is  too  tough! 

If  you've  got  the  horsepower,  we've  got  the  iron! 


Cali  800.528.31 13  for  a FREE  video  today! 


34SQ  Grant  Driv&r  l&banon,  Ohio  45036  * Fax:  513,606,4431  * E-Mail;  saJe^^&con.com  * www,fecon,com 
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Outlook 
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All  it  wouldhave  taken  was 
Just  One  More  Step ... 

Like  most  of  you  out  there,  I lead  a very  busy,  very  complicated  life. 
When  it  comes  to  taking  care  of  myself,  I have  to  start  the  day  out  right 
- or  it’s  not  going  to  happen.  There  is  a declining  likelihood  through- 
out the  day  that  once  I’ve  finished  working  for  you  that  I’m  going  to  go  home 
and  exercise  for  over  an  hour.  So  I’m  up  before  the  sun  and  get  that  ticked  off  the  day’s  list  before  I get 
started,  and  it’s  often  when  some  of  my  most  creative  thinking  for  TCIA  gets  done,  in  that  solitude. 

My  habit  is  to  go  downstairs,  do  Pilates  for  40  minutes,  change  into  some  appropriate  shoes,  and  then 
it’s  onto  the  stepper  or  the  treadmill  for  another  30  minutes.  About  a month  ago,  I had  a moment  when 
everything  about  what  TCIA  is  trying  to  do  to  Transform  the  Industry’s  safety  record  became  crystal 
clear  to  me  in  a very  personal  way. 

I was  stepping  away  and  had  been  going  at  it  for  about  10  minutes.  I happened  to  glance  down,  and 
I noticed  that  I still  had  my  slippers  on  - not  the  “appropriate  shoes  for  exercise  equipment”  - otherwise 
known  as  appropriate  PPE  for  the  situation.  In  that  moment,  my  mind  went,  “I  don’t  want  to  stop,  get 
off,  and  change  shoes.  I’ll  just  keep  going.  I probably  won’t  slip.”  And  then,  it  happened.  I heard  Peter 
Gerstenberger’s  voice  and  the  voices  of  the  safety  professionals  who  had  helped  to  build  our  new 
Certified  Treecare  Safety  Professional  program,  and  I heard  the  many  voices  of  the  members  of  TCIA’s 
Safety  Committee  and  Task  Forces  who  have  educated  me  now  for  seven  years. 

In  that  moment,  I had  behaved  in  the  manner  in  which  we  fear  that  all  of  our  employees  are  going  to 
behave  in  the  field.  “I’ll  just  reach  over  and  cut  that  one  branch  with  the  chain  saw  one-handed.”  “I’ll 
just  go  ahead  and  reach  into  the  chipper  feed  table  - it’s  only  a small  branch.”  “I’ll  just  get  on  with  this 
job  without  doing  the  job  briefing;  I’ve  done  this  type  of  work  100  times.”  “I  know  I should  put  my 
chaps  on,  but  the  tree  is  flat  on  the  ground  and  there  are  only  a few  cuts  to  make.” 

THAT  MOMENT  is  what  we  are  all  working  hard  to  train  for  in  developing  a safety  culture  throughout 
all  tree  care  companies.  It’s  because  I have  been  fortunate  enough  to  be  around  top-notch  safety  profes- 
sionals from  around  the  country  for  seven  years  who  have  instilled  in  me  that  safety  practice  is  an  ever 
present,  constant  assessment  and  decision-making  process  that  I stopped  and  got  off  the  stepper  and  put  on 
appropriate  shoes  for  the  activity  that  I was  doing.  But  for  having  the  benefit  of  their  counsel  and  advice 
and  understanding  that  all  it  takes  is  a moment  for  your  life  to  change,  my  behavior  probably  would  have 
remained  inappropriate,  and  I could  have  paid  the  price  for  my  entire  life  with  busted  knees  or  worse. 

So,  first,  a personal  thanks  to  TCIA’s  staff  and  volunteer  team  for  teaching  me  something  that  pre- 
vented me  from  being  personally  injured.  Most  importantly,  it  proved  to  me  that  safety  is  about 
constantly  hearing  and  reiterating  what  best  practices  are  all  about.  It  has  to  become  ingrained  in  every- 
one’s minds  that  safety  is  the  first  thing  that  should  be  talked  about  when  the  day  starts  and  the  last  thing 
that  should  be  discussed,  including  near  misses,  before  everyone  goes  home  at  the  end  of  the  day.  It  is 
a culture.  It  is  a mindset.  It  is  a practice.  It  is  a best  practice. 

TCIA  is  partnering  with  every  tree  care  company  out  there  to  establish  a safety  culture  that  lives  every 
day,  so  that  when  your  team  faces  “the  moment,”  they’ll  stop  and  do  everything  that  the  situation  calls 
for  to  complete  a job  safely. 

All  it  takes  is  one  more  step.  Let  that  step  be  the  one  that  leads  your  company  to  having  a Certified 
Treecare  Safety  Professional  on  staff  - not  the  step  that  leads  everyone  to  a hospital  room  or  a funeral  home. 

Don’t  let  your  company  make  another  misstep. 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Whats  your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 
safety?  Whatever  your  challenges, 
Morbark  can  help  analyze  your  current 
situation  and  reach  your  goals.  Got 
Wood?  Join  the  Morbark  Family 
We’ve  got  Solutions.  Call  us  today! 


Grinders 

Chippers 

• Stump  Grinders 
• Shredders 
• and  more 


800-831-0042  • 989-866-2381 
www.morbark.com 
inquire@morbark.com 
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A 2005  Excellence  in  Arboriculture  award  winner. 


Biofertilizers  Bring  Soil  Back  to  Life 

By  Lakshmi  Sridharan 


Uncferstandng  the  Relationship  between 
Trees  andCarpenter  Ants 

By  David  Oettinger 


Ergonomics  for  Arborists  andLandcape  Workers 

By  Camille  Di  Monte  Peterson 


Single  Rope  Technique 

By  Jeff  Jep son 


ON  THE  COVER:  A speed 
line  with  animated 
progression  of  the  log 


Take  that  one  more  step  to  make  your  employees  safer. 

^ Cutting  Edje 

New  products  and  services,  and  news  in  the  tree  care  industry. 

Indistry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Q TREE  Fund 

By  Terrill  Collier 

Are  We  Having  Fun  Yet?  A Tour  des  Trees  Memoir. 
( Continued  on  page  6) 
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Introducing  the  first  in  its  class 


j 


Highly  versatile  Prime  Mover  accepts  both  Forestry  Mower  and  Stump  Cutter 
Fully  enclosed  heated  & air  conditioned  cab  (only  in  its  class) 


* Ground  pressure  as  low  as  4.9  PSI 

* Load  sense  auxiliary  hydraulics 

* Optional  hydraulic  winch 

* 1 30  HP  diesel  engine 

Call  for  a Dealer  near  you ... 

800.392.2686 
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Departments 


Stancferd  & Regulations 

The  public  review  period  is  underway  for  the  A300  Part  3:  Cabling 
and  Bracing  Standard  proposed  revision. 

Branch  Office 

By  Chip  Eichelberger 

Go  from  good  to  great:  five  ways  to  boost  your  sales  career. 

TCIA  Online 

By  Kay  Harrison 

Learn  how  to  market  your  company  on  TCIA’s  Web  site  - for  free! 

Washington  in  Review 

By  Peter  Gerstenberger 

Help  is  available  for  putting  together  a driver  safety  program. 

Management  Exchange 

By  Mary  McVicker 

Start  thinking  of  your  business  as  a retirement  asset. 


Business  of  Tree  Care 

Determining  what  course  of  action  to  take  when  an  employee  has 
been  involved  in  a motor  vehicle  collision  - terminate  or  train. 


ClassifiedAdertising 

Your  source  for  jobs,  equipment  and  supplies. 

Member  Forum 

By  Leonardo  Polonski 
Observing  tree  care  in  Germany. 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  Tree  Care  Industry  Association. 


Safer  Lifting? 


CaUing/Bracing 


Tree  News 
Advertiser  Listing 
From  the  Field 

By  Steve  Sandfort 

Exploring  the  fine  art  of  spider  sniffing. 
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QUALITY  SPRAY  RIGS  FROM 
bk  THE  NAME  YOU  TRUST 


SHERRILUnee  Spray  Rigs  are  custom  designed  to  not 
just  meet  our  standards  of  quality  and  dependability, 
they  are  built  to  meet  your  individual  tree,  shrub  and 
lawn  operation  needs. 

^ Our  expert  wilt  assist  you  in  selecting  the  right 
combination  of  options  to  build  the  best  value 
for  you  investment. 


34 1e  200  gallon  ikid  unrfs 


sfvmrm 

rwltl-twili  comN 
ubor  -spray  urns; 


• Exceptional  dependability 

• Self-contained  and  compact 

• Lightweight  for  reduced  vehicle 
requirement 

• Non-corrosive  aluminum  frame 


• Wide  range  of  options  for  pumps,  engines, 
hoses  and  reels 

• No-hassle  parts  and  accessories  access 

• Maintenance-free  high  pressure  agitation 

• Best  value  for  your  investment 
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Contact  us  today  to  design  your  rig! 

I CALL  OUR  EXPERT  DIRECTLY 

srenniLLtree  com  336-908-0887 


SIERRILLtree 

TREE  GEAR.  TREE  PEOPLE. 
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truck  without  setting-foot  on  the  tee  box  areas  of  the  golf  course. 
The  secondof  four  tee  boxes  is  in  the  foreground  the  thirdis  at 
center  of  photo.  The  worker  has  a handon  the  anchor  tree  for  the 
secondwork  area. 
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This  project  earned  Downey  Trees  Inc., 
of  Cumming,  Ga.,  a Grand  Award  in 
TCIA’s  2005  Excellence  in  Arboriculture 
program.  The  award  was  presented  at  TCI 
EXPO  in  Columbus  in  November. 

Entry  Category:  Technical  Rigging 
Size  of  project:  Under  $5,000 
Type  of  project:  Golf  Course 
Client:  Course  Superintendent 
Date  project  started:  October  15,  2004 
Date  completed:  October  18,  2004 

The  goal  of  this  project  was  to 
remove  trees  damaged  in  a series  of 
storms  in  the  fall  2004.  The  client 
was  a prestigious  golf  course  that  hosts  one 
of  the  tournaments  for  the  Professional 
Golfers  Association  tour.  The  course  is 
meticulously  maintained  and  the  cleanup 
had  to  be  performed  without  creating  any 
impact  or  disturbance  to  the  area  of  play. 

The  trees  were  located  on  a hillside  in  a 
natural  area  that  ran  alongside  a row  of 
tees.  The  only  route  to  remove  the  fallen/ 


damaged  trees  was  to  go  down  the  hill  on 
which  the  trees  lay,  cross  the  tees,  cross  a 
stream,  and  go  up  a short  embankment  to  a 
cart  path.  To  accomplish  this  we  set  up  a 
controlled  speed  line  to  move  both  the 
brush  and  the  wood.  The  material  was  cut 
into  small,  manageable  pieces,  tied  to  a tag 
line,  dragged  across  the  hillside  and  lifted 
approximately  25  feet  onto  the  speed  line. 
Once  elevated,  the  material  was  transport- 
ed over  the  fairway,  across  the  stream  and 
up  the  embankment  to  the  landing  zone 
next  to  the  cart  path.  The  brush  was 
chipped  and  wood  was  staged  for  pickup 
with  a grapple  truck. 

Trees  impacted  by  the  project 

Several  trees  damaged  by  the  storm  were 
removed.  They  included  white  oak, 
Quercus  alba ; southern  red  oak,  Quercus 
falcata ; flowering  dogwood,  Cornus  flori- 
da\  and  sourwood,  Oxydendrum  arboreum. 

Two  of  the  trees  were  completely 
uprooted  by  the  storm,  one  was  partially 
uprooted  and  leaning  into  another  tree,  and 


one  had  a large  broken  lead  that  had  fallen 
and  needed  to  be  removed.  All  of  these 
stood  on  a steep  bank  and  were  part  of  a 
natural  area  that  was  immediately  adjacent 
to  the  golf  course. 

Challenges  in  the  project 

The  challenge  was  not  in  getting  the 
trees  down,  but  in  moving  them  out  of 
the  area.  The  damaged  trees  and  natural 
area  were  on  one  side  of  a row  of  tees 
(men’s,  women’s,  tournament,  and  an 
alternate)  that  stretched  for  about  150 
feet  at  the  beginning  of  one  hole.  We 
could  not  walk  on  any  of  the  tees  at  any 
time  (unless  we  were  wearing  golf 
shoes),  and  we  could  only  walk  on  the 
grass  between  and  around  the  tees  as  long 
as  we  did  not  cause  any  damage  to  the 
grass.  On  the  other  (left)  side  of  the 
course  was  a stream  that  could  be  crossed 
by  two  different  bridges  in  the  area  in 
which  we  were  working.  The  terrain 
sloped  up  from  the  stream  to  where  the 
cart  path  was,  approximately  10-15  feet 
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Looking  across  the  cart  path,  stream  andtees  to  the  hillsid  where  the  storm  dmage  occurred  The  pickup  usedto  ten- 
sion the  speedline  is  just  out  of  view  on  the  right  on  the  cart  path.  The  pull  line  has  den  reset  andis  slack. 


above  the  level  of  the  course. 

There  was  a large  amount  of  material 
from  the  trees  and  it  was  spread  for  a 
length  of  about  100  feet  along  the  tees. 
Carrying  the  material  out  by  hand  would 
have  required  literally  hundreds  of  trips 
across  the  grass  and  up  the  embankment  to 
the  cart  path.  The  material  could  have  been 
cut  and  placed  in  a golf  cart  type  vehicle, 
but  this  would  also  have  required  many 
trips  across  the  grass.  Either  method  would 
have  created  worn  areas  on  the  grass 
around  the  tees  so  we  had  to  find  some 
other  way  to  get  the  material  off  of  the  hill- 
side and  over  to  the  cart  path. 

Overcoming  the  challenges 

We  set  up  a controlled  speed  line  that 
allowed  us  to  lift  and  transport  the  material 
over  the  tees  and  stream,  and  then  lower  it 
into  the  landing  zone. 

A speed  line  is  typically  used  to  move 
material  from  somewhere  in  the  tree  top  to 
an  area  that  is  adjacent  to,  but  not  immedi- 
ately below,  the  tree.  In  this  instance  the 
material  was  already  on  the  ground,  spread 
out  over  a hillside,  and  was  over  200  feet 
from  the  landing  zone  where  the  material 
was  to  be  processed.  We  designed  a system 
that  would  allow  us  to  drag  the  material  to 


the  tree  where  the  speed  line  was  anchored, 
lift  the  material  into  the  air,  transport  the 
material  down  the  speed  line,  and  then 
release  the  material  at  the  landing  zone. 
Because  the  material  was  spread  out  over 
such  a long  distance,  we  set  up  the  whole 
system  twice  so  that  we  could  have  two 
different  landing  zones  and  use  two  differ- 
ent anchor  points.  (All  the  photographs 
show  the  setup  for  the  second  work  area.) 


Hazards  and  accident  prevention 

This  job  presented  two  areas  of  concern 
that  were  different  from  routine  climbing 
and  rigging.  The  first  included  the  dangers 
of  working  on  a hillside.  The  second  was 
the  speed  line  itself,  which  was  closer  than 
usual  to  ground  level,  was  frequently  under 
tension  and  had  a redirect  near  the  landing 
zone.  Workers  were  made  aware  of  the  dan- 
gers of  walking,  cutting  and  moving  wood 
and  brush  on  a hillside.  They  were  told  to 
always  position  themselves  outside  of  all 
parts  of  the  rigging,  and  not  to  go  below  the 
suspended  material,  except  when  necessary 
to  release  it  from  the  speed  line. 

Rigging  methods  used 

A %-ton  pickup  truck  with  a front- 
mounted  winch  was  positioned  on  the  cart 
path  on  the  far  left  side  of  the  tees.  The 
winch  line  was  attached  to  the  speed  line, 
which  ran  from  the  winch  line  through  a 
redirect  pulley  mounted  on  either  a tree 
(for  the  first  set  up)  or  a chip  truck  (for  the 
second  set  up),  across  the  tees,  and  was 
anchored  approximately  30  feet  high  on  a 
tree  in  the  middle  of  the  hillside.  The  ten- 
sion of  the  speed  line  could  thus  be 
monitored  and  controlled  by  the  winch  of 
the  pickup  truck  for  every  piece  that  was 
moved  across  the  tees. 
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skid  steer.  The  skid  steer  was  positioned  at 
the  end  of  one  of  the  bridges,  just  at  the 
edge  of  the  course  proper.  The  pull  line  ran 
from  the  skid  steer,  through  the  Pro- 
Traxion,  and  was  then  tied  to  the  piece  that 
was  to  be  moved.  Once  the  material  was 
tied  off,  the  skid  steer  would  back  across 
the  bridge,  pulling  the  material  across  the 
hill  and  then  lifting  it  into  the  air.  The  skid 
steer  would  continue  to  back  up,  going 
along  the  embankment  beside  the  stream  as 
far  as  was  needed  to  lift  the  material  up  to 
the  speed  line.  If  the  piece  that  was  being 
moved  was  a long  way  from  the  anchor 
tree  (and  thus  had  to  be  dragged  a long  dis- 
tance before  it  was  lifted  into  the  air)  the 
skid  steer  would  have  to  stop,  untie  the  pull 
line,  drive  forward,  retie  the  pull  line,  and 
then  continue  to  back  up  and  lift  the  piece. 

A second  line  was  used  to  hold  the  speed 
line  pulley  in  place  while  the  material  was 
being  dragged  and  lifted,  and  this  same  line 
was  used  to  control  the  descent  of  the 
material  as  it  traveled  above  and  across  the 
tees  and  the  stream.  The  redirect  on  the 
landing  zone  had  been  positioned  so  that 
after  the  material  crossed  the  stream  and 
reached  that  side,  the  material  would  be 
only  about  4 to  6 feet  above  the  ground. 
The  tension  on  the  winch  line  was  relaxed 
and  the  material  was  lowered.  Wood  was 
caught  with  a small  skid  steer  and  brush 
was  directed  toward  the  cart  path  where  it 
could  be  chipped.  After  the  material  was 
detached  from  the  pulley,  a sufficient 
amount  of  the  pull  line  was  run  back 
through  the  Pro-Traxion  so  that  the  work- 
ers on  the  hillside  would  have  enough  slack 
to  walk  the  rope  to  the  next  load  of  materi- 
al and  tie  it  with  the  pull  line. 

Ropes  and  equipment 

The  speed  line  itself  was  a piece  of 
7x7x19  wire  rope  that  had  been  cut  to 
length  for  this  specific  job.  The  pulley  that 
ran  on  the  speed  line  was  made  for  running 
on  wire  rope.  It  had  a single,  closed  eye 
that  pivoted  360  degrees.  The  speed  line 
was  attached  to  the  anchor  tree  with  a 
Tuflex  sling,  EN  60. 

The  pull  line  was  V^-inch  12-strand 
(Samson  Arborplex).  We  debated  using  Vi 
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A pulley  placed  on  the  speed  line  served 
as  both  (1)  the  anchor  point  for  the  pulley 
that  would  drag  and  lift  the  material  and  (2) 
as  the  speed  line  pulley  to  move  the  mate- 
rial across  the  tees.  The  speed  line  pulley 
had  two  work  lines  attached  to  it.  One  of 
the  work  lines  ran  through  a Pro-Traxion 
(ratcheting  clamp)  that  was  attached  to  the 
speed  line  pulley  with  a carabiner.  The  Pro- 
Traxion  was  used  to  drag  the  material  to 


the  base  of  the  tree  where  the  speed  line 
was  terminated  and  then  lift  and  suspend 
the  material  in  the  air.  This  line  could  run 
freely  in  one  direction  (when  the  material 
was  ulled  along  the  ground  and  then  into 
the  air),  but  would  hold  securely  in  the 
other  direction  when  tension  was  released. 

Pulling  and  lifting  the  material  was 
accomplished  with  a small,  walk  behind 
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In  the  real  world,  one  requirenient 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  ship- 
pers is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
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inch  double  braid  for  the  pull  line,  but  this 
line  would  be  dragged  through  mud  and 
dirt  and  would  be  exposed  to  the  toothed 
cam  of  the  Pro-Traxion.  The  12-strand  has 
more  abrasion  resistance  than  double  braid 
and  it  was  not  felt  that  the  extra  strength  of 
the  double  braid  was  necessary. 

The  pull  line  had  to  run  freely  in  one 
direction  (so  that  the  material  could  be 
pulled  along  the  ground  and  then  into  the 
air),  but  had  to  hold  securely  in  the  other 
direction  when  tension  was  released.  We 
used  two  different  methods  for  this  pur- 
pose. For  the  first  setup,  a large  rescue 
pulley  was  attached  to  the  eye  of  the  speed 
line  pulley  with  a steel  carabiner.  A friction 
hitch  with  a slack  tender  was  placed  on  the 
pull  line  and  anchored  to  the  carabiner  that 
attached  the  rescue  pulley  to  the  eye  of  the 
speed  line  pulley.  The  friction  hitch  func- 
tioned just  as  an  arborist’s  climbing  hitch. 
The  rescue  pulley  allowed  us  to  pull  and 
lift  the  material,  and  the  friction  hitch  held 


The  wire  rope  running  across  the  top  is  the  speedline. 

The  speedline  pulley  is  on  the  wire  rope.  The  carabner 
on  the  left  sick  of  the  eye  of  the  speedline  pulley  is 
attachedto  the  Pro-Traxion.  The  rope  running  through  the 
Pro-Traxion  is  the  pull  rope.  The  left  sick  of  this  rope  is 
tiedto  the  skidsteer  andthe  right  sick  (hanging  cbwn)  is 
tiedto  the  material  (wood tranches).  The  two  carabners 
on  the  right  are  attachedto  the  control/haul  tack  line. 


whatever  amount  of  line  had  been  pulled 
through  the  rescue  pulley  to  that  point. 
Thus  the  material  could  be  moved  across 


the  ground,  lifted  into  the  air,  and  the  fric- 
tion hitch  would  keep  the  material 
suspended  when  the  pull  line  was  slack- 
ened and  untied  from  the  skid  steer.  For  the 
second  setup  the  friction  hitch/slack  tender 
was  replaced  with  a Pro-Traxion.  This  is  a 
device  that  contains  both  a pulley  and  a 
cam  and  is  described  as  a “swing-sided, 
self  jamming  pulley.”  Because  the  side  of 
the  pulley  swings,  the  Pro-Traxion  can  eas- 
ily be  placed  anywhere  on  the  line.  The  line 
can  run  freely  over  the  pulley  in  one  direc- 
tion, but  is  prevented  from  running  in  the 
other  direction  by  the  cam. 

The  control/haul  back  line  was  Vi-inch 
double-braid.  The  control  line  was  redi- 
rected with  a %-inch  block  that  was 
attached  to  the  anchor  tree  with  a 5/8-inch, 
2-  to  6-foot  Tenex  whoopie  sling.  The  fric- 
tion device  that  held  the  control  line  was  a 
Port-a-Wrap  III. 

Determining  safe  working  loads 

A green  log  weight  table  was  referenced 
to  help  gauge  the  weight  of  the  logs.  The 
weight  and  appropriate  size  of  the  loads  of 
brush  were  estimated  based  on  our  experi- 
ence with  using  a Load  Moment  Indicator 
during  crane  removals  and  by  observing 
the  speed  line  system  as  it  was  in  use.  We 
aimed  to  keep  all  of  the  material  that  was 
lifted  with  the  pull  line  and  transported 
with  the  speed  line  at  less  than  600  pounds. 
This  would  keep  all  of  the  loads  within  the 
safe  working  load  (SWL)  for  each  of  the 
different  components  of  the  system. 

Calculations  for  estimating  the  force  on 
a speed  line  are  quite  complicated  and 
depend  upon  a number  of  variables.  In 
order  to  keep  the  calculations  reasonably 
accurate,  but  not  overly  complicated,  we 
figured  forces  for  two  main  scenarios  - lift- 
ing the  material,  and  running  the  material 
down  the  speed  line.  Also,  although  we 
wanted  to  keep  loads  at  or  below  600 
pounds,  there  is  some  variability  and  sub- 
jectivity involved  with  guessing  loads.  We 
therefore  used  700  pounds  as  the  basis  for 
our  calculations. 

When  the  material  was  being  held  in  the 
air  by  the  skid  steer  and  the  speed  line  pul- 
ley was  close  to  the  anchor  tree,  the  pull 
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A worker  “ catches " a log  with  the  skidsteer. 


line  was  under  tension  as  it  held  the  mate- 
rial in  the  air  and  the  control/haul  back  line 
was  under  tension  as  it  prevented  the  mate- 
rial from  running  down  the  speed  line.  The 
angle  formed  by  the  pull  line  was  approxi- 
mately 120  degrees  and  the  angle  formed 
by  the  control  line  was  approximately  90 
degrees.  When  there  is  an  object  hanging 
on  a block,  the  resultant  force  on  the  block 
is  more  than  the  actual  weight  of  the  object. 
The  resultant  force  depends  on  the  angle  of 
the  two  legs  of  the  rope.  We  used  a 
“Resultant  Force  on  Block”  chart  that 
shows  that  when  the  angle  of  the  rope  is 
120  degrees  the  resultant  force  on  the  block 
is  1.73  times  the  weight  of  the  piece.  For 
the  700  pound  piece  that  is  used  as  the 
example  in  this  case  the  resultant  force 
would  be  700  x 1.73  = 1,211  pounds.  The 
Pro-Traxion  and  the  carabiner  that  held  the 
Pro-Traxion  experienced  all  of  this  force. 
The  Pro-Traxion  is  the  weaker  of  these 
items,  with  a tensile  strength  of  22kN.  A 
force  of  1,211  pounds  means  that  there  was 
a safety  factor  of  4:1. 

Because  of  the  vectors  involved,  the 
speed  line,  speed  line  pulley  and  control 
line  all  shared  the  load  of  1,211  pounds  as 
they  held  the  Pro-Traxion  in  place.  Since  all 
have  a higher  rating  than  the  Pro-Traxion, 
the  Pro-Traxion  was  the  limiting  factor. 
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The  control  line  formed  a 90  degree 
angle  as  it  was  redirected  through  the  pul- 
ley on  the  anchor  tree  and  down  to  the 
Port-a-Wrap  at  the  base  of  the  tree.  The 
same  chart  shows  that  a rope  bent  to  90 
degrees  exerts  a force  on  the  block/pulley 
that  is  equal  to  1.41  times  the  weight  of  the 
load.  If  we  assume  that  the  control  line  held 
the  full  force  that  was  on  the  Pro-Traxion, 
then  the  force  on  the  redirect  pulley  of  the 
control  line  would  be  1,211  pounds  times 
1.41  = 1,707  pounds.  This  estimate  is  prob- 
ably high,  but  it  is  still  well  within  the 
capacity  of  the  block  (SWL  = 4,000 
pounds)  and  sling  (SWL  = 2,560  pounds) 
and  yields  a safety  factor  that  is  higher  than 
the  4:1  of  the  Pro-Traxion. 

When  the  skid  steer  relaxed  its  pull  and 
the  material  was  simply  hanging  on  the 
pull  line  the  forces  on  the  various  parts  of 
the  system  changed.  The  force  on  the  Pro- 
Traxion  would  now  be  simply  the  weight 
of  the  piece,  700  pounds.  Because  the  vec- 
tor forces  had  changed,  the  control  line 
would  experience  less  force,  but  the  speed 
line  pulley  would  experience  virtually  all 
of  the  force  of  the  weight  of  the  piece.  The 
SWL  for  the  speed  line  pulley  was  1,500 
pounds,  so  the  700  pounds  force  of  the 
weight  of  the  piece  would  be  well  within 
this  limit. 
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We  used  a second  chart,  “Sling  Angles 
and  Resulting  Tension,”  that  shows  that  as 
the  angle  of  the  legs  of  a sling  becomes 
more  obtuse,  the  force  on  the  legs  becomes 
greater.  In  the  case  of  the  speed  line,  the 
legs  of  the  sling  equate  to  the  angles  of  the 
legs  of  the  speed  line  on  either  side  of  the 
speed  line  pulley.  The  legs  of  the  speed  line 
were  estimated  to  be  at  an  angle  of  about 
150  degrees.  The  “Sling  Angles  and 
Resulting  Tension”  chart  shows  that  this 
angle  produces  a force  on  the  sling/speed 
line  that  is  twice  the  actual  weight  of  the 
piece.  Thus  the  force  on  the  speed  line, 
with  the  piece  just  hanging  on  the  Pro- 
Traxion,  is  twice  the  weight  of  the  piece, 
700  pounds  x 2 = 1,400  pounds.  The  man- 
ufacturer’s recommended  SWL  for  the 
cable  used  for  the  speed  line  was  3,500 
pounds.  (We  carefully  checked  the  ratings 
for  all  of  the  equipment  and  found  that  the 
manufacturer’s  recommended  SWL  of 
3,500  pounds  for  the  cable  was  based  on  a 
safety  factor  of  only  2:1.  By  keeping  our 
material  loads  at  a (high)  estimate  of  700 
pounds,  we  maintained  a safety  factor  of 
5:1  for  the  speed  line  cable.) 

A SWL  of  600  pounds  would  provide  a 
safety  factor  of  4:1,  and,  considering  all  the 
factors  discussed  above,  we  determined 
this  was  a reasonable  SWL  for  this  system. 
The  material  was  all  lifted  in  a controlled, 
methodical  manner  so  no  part  of  the  system 
was  subjected  to  any  dynamic  loading. 
After  each  piece  was  lowered  into  the  land- 
ing zone,  the  pull  line  had  to  be  run  back 
through  the  Pro-Traxion,  so  this  gave  an 
opportunity  to  closely  inspect  the  pull  line, 
Pro-Traxion,  speed  line  pulley  and  associ- 
ated connectors.  We  also  closely  inspected 
the  cable  when  moving  it  from  the  first  to 
the  second  work  area  and  found  no  signs  of 
abrasion,  overload  or  excessive  wear. 

The  rigging  greatly  lessened  the 
project’s  impact  to  the  surroundings 

The  speed  line  allowed  us  to  move  two 
truck  loads  of  wood  and  one  load  of  chips 
from  the  hillside,  across  the  fairway  to  the 
other  side  without  creating  any  impact  at 
all  to  the  tees  or  the  surrounding  turf.  The 
tees  received  absolutely  no  damage  or 
wear  and  could  be  used  for  play  as  soon  as 
the  work  was  completed.  A 


BANDIT 


industries, inc 


DISPOSING  OR  RECYCLING 

GREEN  WASTE  OR  REMOVING  STUMPS? 


# 


BANDIT  HAS  THE  TOOLS 


Waste  Reduction  Machines 

These  Beasts  are  the  best  machines  for  converting 
green  waste,  logs,  whole  trees,  stumps,  construction 
waste,  pallet  waste  and  chips  into  valuable  mulch  & 
fuel  products.  Add  the  Color  Critter  II  and  increase  the 
value  of  your  mulch  by  coloring  during  the  final  grind. 


Whole  Tree  Chippers 

Tree  and  Track  Bandit  whole  tree  chippers  are 
designed  for  urban  use.  These  loader  fed  chippers 
take  much  of  the  labor  out  of  chipping  whole  trees 
Towable  and  self-propelled  machines  with  18"-24" 
diameter  chipping  capacities. 


Hand-fed  Chippers 

Brush  Bandit®  Hand-fed  chippers  quickly  convert 
tree  waste  into  chips.  Choose  from  12  models. 


BACKED  BY  80  DEALERS! 


We  and  our  Bandit  Dealers  welcome  the  opportunity 
to  demonstrate  any  of  our  chippers  and  stump  grinders. 


Stump  Grinders 

Bandit's  complete  line  of  towable  and 
self-propelled  stump  grinders  are  a cut  above  the 
rest.  Choose  from  six  models,  two  of  which  will 
fit  through  a 36"  gate.  If  high  production  is  what 
you're  looking  for,  consider  the  140  horsepower 
3400  shown  here. 


BANDIT  INDUSTRIES,  INC. 

6750  Millbrook  Road  • Remus,  Ml  49340 
Phone:  (800)  952-0178  or  (989)  561-2270 
Fax:  (989)  561-2273 
E-Mail:  sales@banditchippers.com 
Website:  www.banditchippers.com 
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Cutting  Edje  - Prodicts 

Bandt  Modi  1990  handfedchipper 

The  newest  hand-fed  chipper  to  roll  off  Bandit’s  assembly  line  is  the  beefy  Model  1990, 
which  effectively  processes  large-diameter  forked  trees.  This  unit  was  fashioned  after  the 

popular  Model  1890  but  features  a wider  drum  and  a 
larger  chipper  opening,  measuring  26.5  inches  high  by 
24.5  inches  wide.  The  standard  Model  1990  is 
equipped  with  a powerful  feed  system  and  is  available 
with  engine  options  up  to  140  horsepower.  The  heavy- 
duty  version  has  engine  options  up  to  250  hp  and  has 
an  even  stronger  feed  system.  A hydraulic  winch  eases 
the  task  of  processing  materials  too  large  to  manipulate 
by  hand  and  eliminates  a tremendous  amount  of  chain  saw  work.  Adding  a 305  Cat  under- 
carriage transforms  the  Model  1990  into  a self-propelled  workhorse  and  enables  it  to  be 
taken  to  the  trees,  eliminating  excess  material  handling  and  preparation.  The  rubber- 
tracked  undercarriage  has  great  flotation,  allowing  the  unit  to  work  in  soft  ground 
conditions  and  almost  any  type  of  terrain.  Contact  Bandit  at  1-800-952-0178. 
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Central  Boiler's  ThermoPEX™  insulatedpipe  system 

Central  Boiler,  manufacturer  of  the  Classic  outdoor  wood 
furnace,  has  introduced  the  ThermoPEX  insulated 
system.  The  new  system  is  designed  to  maximize  the 
ciency  of  the  outdoor  wood  furnace  by  transferring  i 
heat  from  the  furnace  to  the  buildings  being  h 
ThermoPEX  is  easy  to  install.  That  is  an  appealing  feature  to 
many  home  and  business  owners  who  choose  to  install  the  outdoor 
wood  furnace  themselves.  Because  ThermoPEX  is  a complete  insulated  pipe 
system,  installation  is  as  easy  as  uncoiling  and  laying  it  into  the  trench.  The  PEX  supply 
and  return  lines  are  centered  in  the  insulation  to  maximize  the  amount  of  insulation  sur- 
rounding them.  The  manufacturing  process  ensures  an  airtight,  waterproof  urethane 
insulation  enclosed  in  a thick,  durable,  waterproof,  flexible  protective  jacket.  Contact 
Central  Boiler  via  www.centralboiler.com. 
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Dump  todes  from  Crysteel  for  landcaping  andtree  work 

Cry  steel’s  new  Landscape  Trio 
product  group  includes  three  dump 
bodies:  Landscape  Tipper,  E-Series 
Tipper,  and  The  Deuce™.  Each 
offers  standard  features  as  well  as  options  such  as  integrated  tarp  systems  and  perfectly 
matched  hoists.  The  Landscape  Tipper,  the  most  accessible  body  in  the  industry,  has  a 
swing-out  side  door  with  a built-in  retractable  ladder  for  easy  entry.  A removable  upper  tail- 
gate functions  as  a ramp  for  easy  loading/unloading  of  materials  and  tools.  The  Deuce™ 
two-way  dump  body  allows  operators  to  dump  to  the  rear  as  well  as  to  the  side.  The  side 
dumping  feature  lets  an  equipment  trailer  stay  attached  to  the  truck.  The  Deuce  comes  in  9- 
foot  and  11 -foot  lengths  and  is  equipped  with  a Crysteel  Lo-Boy  double-acting  hoist.  For 
conventional  body  style,  the  Tipper  E-Series  has  a 2-  to  4-cubic-yard  body  designed  for 
landscape  contractors  who  want  style,  strength  and  economy,  but  also  has  custom  option 
packages  available.  Contact  Crysteel  at  1-800-533-0494  or  via  www.crysteel.com. 
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Blount  Hytfo-Ax  tractors 

With  90  degree  articulation  and  the  mus- 
cle to  power  mulchers,  stump  grinders  and 
rotary  mowers,  Blount’s  new  220  hp 
Hydro- Ax  764  and  260  hp  Hydro- Ax  864 
are  flexible,  multi-purpose  tool  carriers  that 
help  tree  companies  do  more  jobs  quickly 
and  efficiently  with  one  piece  of  equip- 
ment. The  new  Cummins  QSB  6.7L 
engines  meet  Tier  3 emissions  require- 
ments and  provide  more  power  and  higher 
torque  with  less  noise.  The  engine  is 
designed  to  maximize  machine  perform- 
ance through  a “power  bulge”  that  boosts 


the  horsepower  when  the  engine  is  loaded. 
The  tractors’  load-sensing  hydraulic  system 
provides  smooth  hydraulic  power  while 
consuming  less  fuel.  A new  Hydro-Ax 
Quik-Flow  selection  system  allows  the 
operator  to  quickly  and  easily  install  and 
operate  a variety  of  attachments.  The 
harness  connection  to  the  attachment 
automatically  identifies  the  tool  and 
dictates  the  flow  from  a dedicated  variable 
displacement  hydraulic  pump.  The  side-by- 
side  radiator,  hydraulic  and  charge  air 
coolers  keep  everything  cool  even  in 
temperatures  up  to  115  F.  The  front  and 
rear  frames  and  lift  arms  are  built  with 
heavy  plate.  The  center  joints,  with  3 inch 
diameter  pins  and  large  double-tapered 
roller  bearings,  are  field-proven  to  be 
durable.  The  fuel  tank  holds  130  gallons 
for  a full  day  in  the  field.  The  all  new  oper- 
ators ’ cab  is  quiet,  comfortable  and 
provides  360-degree  visibility.  A hand 
pump  tilts  the  cab  to  provide  access  for  rou- 
tine cleaning  and  maintenance.  The 
optional  Hydro-Ax  Quik-tach  system  can 
cut  the  time  it  takes  to  change  attachments 
to  less  than  half  an  hour.  Contact  the 
Forestry  and  Industrial  Equipment 
Division  of  Blount,  Inc.  at  (919)  269-7421 
or  visit  www.blount-fied.com. 
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Herbcicfal  Soap 


Teupen  upcfetes  LEO  ZT  lift 


Monterey’s  new  Herbicidal  Soap  is  a contact  herbicide 
based  on  naturally  occurring  fatty  acids.  It  is  designed  to  con- 
trol algae,  moss  and  annual  weeds  and  gives  fast  bum-down 
even  in  cool  weather.  Moss  and  algae 
are  often  a problem  in  or  on  flowerbeds, 
sidewalks,  roofs,  buildings,  patios, 
fences,  driveways,  etc.  Herbicidal  Soap 
does  an  excellent  job  of  controlling 
these  pests.  Annual  weeds  in 
flowerbeds,  around  trees  and  shrubs, 
and  in  non-planted  areas  are  controlled 
with  this  environmentally  friendly  her- 
bicide. In  areas  where  bermudagrass 
is  not  over  seeded),  Herbicidal  Soap  will 
do  an  excellent  job  of  controlling  the  weeds  that  appear  with- 
out bermuda  turf  injury.  Use  Herbicidal  Soap  at  a rate  of  26 
ounces  per  gallon  of  water.  It  is  packaged  in  a 130  ounce 
container,  so  each  bottle  will  make  6 gallons  of  finished  spray. 
Herbicidal  Soap  is  also  labeled  in  both  English  and  Spanish. 
Contact  Monterey  Lawn  and  Garden  Products  at 
(559)  499-2100,  or  visit  www.montereylawngarden.com. 


goes  dormant  (and 


Teupen  America’s  redesigned  LEO  25T  spider  lift  has  improved  and 
faster  hydraulic  proportional  controls  for  dependable,  smooth  movement. 
A fail-safe  control 
system  monitors  .4-,  _ 

the  lift  60  times  5^** 
per  minute,  keeping  the  opera- 
tor within  safety  parameters. 

Lift  side  reach  has  been  increased  to  51  feet  (still  with  82  foot  vertical 
height).  A new  basket  drive-control  system  allows  operation  of  the  lift 
tracks  from  the  basket  control  station,  and  setting  of  outriggers  with  the 
now-standard  automatic  outrigger  leveling  system  which  also  raises  and 
levels  the  lift  in  seconds  automatically,  even  on  steep,  uneven  terrain.  A 
new  vertical-track  adjustment  system  allows  the  lift  to  safely  travel  on  a 
side  slope  up  to  30  percent  grade.  Standard  hard- wired  remotes  allow  pre- 
cise steering  of  the  chassis  from  outside  the  basket  during  travel  in  tight 
quarters.  A new,  standard  quick-change  basket  system  allows  the  use  of 
multiple  size  baskets,  changed  in  seconds  for  different  applications.  The 
basket  retains  180  degree  rotation  and  528  pounds  capacity.  Turret,  chas- 
sis frame  and  boom  reinforcements  make  the  unit  stiffer  for  a smoother 
ride.  Outriggers  can  now  be  set  up  in  three  positions  for  tight  area  deploy- 
ment. Contact  Teupen  at  1-800-944-5898  or  visit  www.spiderlifts.com. 
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YESL.WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDERS 


• POWERFUL  • PROVEN  • PATENTED  • PERFORMERS 


• Performance  equal  to  50-80  HP  engine  driven  grinders 

• Super  robust  construction 

• Full  X-Y-Z  cutter  head  motion 

• Italian  radial  piston  hydraulic  motor 

• Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


• Blanchard  ground  O.D,  turned  cutter  wheel 

• 2"  dia.  bushed  pivot  pins 

• 24"  depth  capability 

• Integral  backfill  blade 

• Unmatched  quality,  performance,  reliability,  and  profitability 


■4  « C H Kl  L WOHK5 


Frankfort,  Indiana 
Ph:765-6591524 
www.ilostumpgrinders.com 


PTO 

niiiiwiii.nu 
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Cutting  Ed|e  - News 


Swingle's  Steve  Geist  named 
ASCA  presicfent  for  2006 


Mortark  sponsors  army  reserve  unit  in  Iraq 


Mortark  has  twice  sponsoredthe  980th  Quartermaster  Company,  an  army  reserve  unit  tasedout  of  Bay  City, 
Michigan.  The  980th,  a support  unit  trainedto  provid  supplies,  transport  gasoline  andpurify  water,  most  recently 
servedin  Iraq  from  December  2)04  to  November  2)05.  For  the  diration  of  their  tour  of  dity,  Mortark  employees 
cbnateditems  to  these  men  andwomen.  In  actition,  Mortark  paidfor  the  postage  to  ship  the  packages  to  the  sol- 
ders. What  ddthe  troops  think  about  this?  "I  want  everyone  there  to  know  that  it  is  people  like  them  that  make 
the  U.S.  the  greatest  country  on  earth,"  wrote  the  980th.  " You  are  also  the  reason  we  are  proudto  serve  our  great 
nation.  Thank  you." 


The  American  Society  of  Consulting 
Arborists  has  named  Steve  Geist  its  presi- 
dent for  2006  and  installed  its  new  Board 
of  Directors. 

Geist  is  a plant  pathologist  at  Swingle 
Lawn,  Tree  & Landscape  Care  in  Denver. 
He  has  worked  for  Swingle,  a long-time 
TCI  A member,  for  23  years.  Geist  is  a 
Certified  Arborist,  Registered  Consulting 
Arborist  and  a Certified  Professional 
Agronomist.  He  also  holds  a double  major 
from  Colorado 
State  University’s 
class  of  ’83  and 
has  accumulated 
over  1,000  hours 
in  continuing  edu- 
cation. 

Geist,  an  ASCA 
member  since 
1993,  has  led  the 
ASCA  in  many 
agendas  and  initia- 
tives. Geist  will 
lead  an  aggressive  membership  campaign 
to  increase  the  number  of  consulting 
arborists  to  serve  as  consultants.  This  is 
due  to  a growing  need  in  litigation  and 
ordinances  in  the  green  industry.  ASCA  has 
500  members. 

“The  organization’s  goal  is  to  double  its 
membership  by  2010,”  says  Geist.  “We 
will  also  rewrite  the  organization’s  strate- 
gic plan  as  well  as  planning  numerous 
collaborative  projects  with  other  green 
industry  organizations.” 

ASCA  also  installed  its  newly-elected 
Board  of  Directors  during  the  Society’s 
annual  meeting  in  Palm  Springs,  Calif.  In 
addition  to  Geist,  board  members  are  as 
follows: 

Vice  President:  Judson  Scott,  RCA  #392, 
Carmel,  IN 

Treasurer:  John  Lichter,  RCA  #375, 
18 


Winters,  CA 

Immediate  Past  President:  Torrey  Young, 
RCA  #282,  Oakland,  CA 

Directors: 

James  Allen,  RCA  #390,  Santa  Cruz,  CA 
David  Hucker,  RCA  #388,  Berwyn,  PA 
Alan  Jones,  RCA  #364,  Charlottesville, 
VA 

Ed  Milhous,  RCA  #350,  Haymarket,  VA 
Thomas  Mugridge,  RCA  #306,  South 
Euclid,  OH 


Sherrill  Inc.  launches  new 
bandicfentity 

After  more  than  20  years  serving  the  tree 
care  industry,  Sherrill  Inc.  is  putting  “tree” 
into  their  name  and  is  now  officially  doing 
business  as  SherrillTree.  On  Friday, 
December  9,  the  new  logo  for  SherrillTree 
was  unveiled  to  employees.  A new  Web 
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SICRRILLtree 

TREE  GEAR.  TREE  PEOPLE. 


SherrillTree's  new  look. 

site  is  planned  to  go  live  early  this  year. 

“As  a company  dedicated  to  the  care  and 
appreciation  of  trees,  we  see  this  as  a natu- 
ral evolution  of  our  brand,”  says  Tobe 
Sherrill,  owner  and  CEO  of  SherrillTree. 
“Although  our  name  and  look  have 
changed,  our  commitment  to  service  and 
quality  at  an  competitive  price  will  never 
change.” 

The  new  and  improved  Web  site  will  fea- 
ture a more  user-friendly  interface  for  an 


Steve  Geist 


easier  shopping  experience.  The  site  will 
also  offer  more  of  the  tips  and  illustrations 
SherrillTree  customers  have  grown  to 
expect  from  the  catalogs  as  well  other 
upgrades  and  benefits. 


Bartlett  promotes  Stephen 
Johnston  to  Vice  Presicfent 

The  F.A.  Bartlett  Tree  Expert  Company 
has  promoted  Stephen  J.  Johnston  to  vice 
president  and 
Southeast  Division 
manager.  Johnston 
has  been  responsi- 
ble for  the 
company’s  opera- 
tions in  the 
Southeast  United 
States  for  more 
than  five  years.  As 
vice  president,  he 
will  continue  this 
work  and  further 
the  company’s  growth  and  development  in 
this  area  of  the  country. 

Johnston  joined  Bartlett  in  1994  as  an 
arborist  representative.  Three  years  later, 
he  was  promoted  to  local  manager  and  then 
district  manager  in  2000.  Prior  to  joining 
the  company,  he  owned  Johnston  Tree  for 
six  years,  serving  customers  in  the  Boca 
Raton,  Fla.,  area. 

“Steve’s  pursuit  of  continued  growth  and 
commitment  to  safety  for  all  his  employees 
are  just  a few  of  the  attributes  we  are 
acknowledging  through  this  promotion,” 
said  Greg  Daniels,  president  of  Bartlett 
Tree  Experts. 

As  a member  of  the  American  Society 
of  Consulting  Arborists  and  both  the 
Georgia  and  South  Carolina  Urban 
Community  Forest  Councils,  Johnston  is 
dedicated  to  preserving  the  health  of 
local  forests  and  urban  landscapes.  He  is 
an  ISA  Certified  Arborist  and  active  par- 
ticipant in  his  local  ISA  Chapter,  where 
he  serves  on  the  annual  conference  plan- 
ning committee. 

Johnston  holds  an  associate’s  degree  in 


Steve  Johnston 


Horticulture/Turf  Management  from  the 
Stockbridge  School  of  Agriculture  at  the 
University  of  Massachusetts.  He  and  his 
wife,  Michelle,  reside  in  Mansfield,  Ga., 
with  their  three  children. 


Samson  reorganizes  with 
new  COO,  VP  Operations 

Samson  has  promoted  Tony  Bon  to  chief 
operating  officer.  Bon  has  been  a valued 
member  of  the  Samson  team  for  more  than 
30  years.  His  background  and  experience 
are  well  suited  to  his  new  role  with  the 
company  and  to  Samson’s  future  growth. 
As  COO,  Bon  will  have  overall  responsi- 
bility for  Samson’s  sales,  operations,  and 
research  & development  activities. 

Mark  Swiackey  has  been  promoted  to 
vice  president  of  operations.  Previously 
the  vice  president  of  Manufacturing, 
Swiackey  will  be  responsible  for  over- 
seeing manufacturing  plants  in  Ferndale, 
Wash.,  and  Lafayette,  La.,  as  well  as  pur- 
chasing, logistics  and  manufacturing 
engineering.  ^ 


Dolmar,  Makita  make 
chain  saw  recall 

The  U.S.  consumer  Product  Safety  Commission, 
in  cooperation  with  Makita  and  Dolmar,  has 
announced  a voluntary  recall  of  3,400  and 
1,300  of  the  companies'  chain  saw  units, 
respectively,  after  learning  that  the  flywheels  on 
some  of  the  chain  saws  can  come  apart  during 
use,  which  could  cause  serious  personal  injury 
The  companies  have  received  three  reports  of 
the  flywheel  coming  apart.  There  have  been  no 
reports  of  injury. 

The  recall  involves  Makita  chain  saw  models 
DCS6401  (with  the  last  five  serial  numbers 
41915  tO  45612  or  81722-82057)  and  DCS7901 
(serial  numbers  31182-31491),  and  the  Dolmar 
models  PS6400  (last  five  serial  numbers  71998 
to  79250)  and  PS7900  (40156-43009). 

The  Makita  saws  have  a teal  housing  with 
“Makita"  written  on  it.  The  Dolmar  saws  have  a 
red  housing  with  “DOLMAR”  written  on  it.  Any 
chain  saw  with  the  letter  “N”  preceding  the 
serial  number  on  the  nameplate  and  a blue  dot 
on  the  shipping  carton  has  been  repaired  and  is 
not  part  of  the  recall.  The  saws  were  sold  by 
power  equipment  distributors  and  industrial 
contractor  supply  houses  nationwide  from 
October  2004  through  August  2005. 

Contact  Makita  at  1-866-714-3860,  ext.  232,  or 
go  to  www.makitatools.com.  Contact  Dolmar  at 
1-888-673-7278  or  www.dolmarusa.com.  All 
repairs  will  be  made  free  of  charge. 
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I ndistry  Almanac 


More  almanac  online! 

For  the  most  up  to  chte  calenchr  information,  visit 

Events  & Seminars  www.treecareindistry.org  <=>  news  ■=>  indistry  calenchr 


March  4,  2D06 

NJ  Forestry  Association  Annual  Meeting 

Prallsville  Mill,  Stockton,  NJ 

Contact:  (908)  832-2400;  www.NJForestry.org 

March  6 2006 

NYSTA  Western  Regional  Conference 

NY  State  Turfgrass  Assoc.,  Cornell  Coop.,  Western  NY 

GC  Super.  Assoc.,  West.  NYS  Nursery/Lndscp  Assoc. 

Buffalo/Niagara  Marriott,  Amherst,  NY 

Contact:  NYSTA  1-800-873-8873;  (518)  783-1229; 

nysta@nysta.org;  www.nysta.org 

March  7 , 2006 

38th  Annual  Professional  Plant,  Turf  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Assoc-L.l. 
Huntington  Town  House,  Huntington,  NY 
Cont:  PatVoges  (631)  665-2250;  NSLGA2@optonline.net 


March  7,  2006 

Introduction  to  Pruning  Techniques 
Rutgers  Office  of  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  fax  732-932-8726; 
www.cookce.rutgers.edu 

March  7-8,  2006 

Trees,  People  and  The  Law  Symposium 
Sponsored  by  The  National  Arbor  Day  Foundation 
Holiday  Inn  Columbia,  Columbia,  Maryland 
Contact:  www.arborday.org/TPLsymposium 

March  9,  2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  Cty  Ext.,  Lowell  Pub.  Library,  Lowell,  IN 
Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 
(219)  406-0431 


March  14-16  2006 

CARTS-Cert.  Pest.  Applicator  or  Regist.  Tech  training 
MGIA  - Oakland  CC,  Orchard  Ridge  Campus 
Farmington  Hills,  Ml 
Contact:  MGIA  at  (248)  646-4992 

March  17,  2006 

Urban  Tree  Care  Workshop 
Chesterton  Public  Library, 

Chesterton,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 
(219)  406-0431 

March  21,  2006 

Roadside  Right  of  Way  Management 
Rutgers  Office  of  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  fax  732-932-8726; 
www.cookce.rutgers.edu. 


CRANES.  INC, 


«gpi  HI 

BBSS  SOUTH  1311  ! 
MIIWAUKEI,  WISCONSI 
CRANES.  INC.  WWMf.GtUFFRI 


CRANE  SPECS 


TRUCK  SPECS 


NEW  2006  PINO  SEJPCJ 

3G  TON  CAmCFTV 

I2ET  TIP  HEIGHT  W DPT.  JO 

TWO  5PECD  WINCH 

OPERATORS  DISPLAY  MONITOR 


NEW  20GG  PORG  F75G 
TURBO  C1E5EL  ENGINE 
6 TRANSMISSION 

33-OOG  LG.  G.V.W. 
AM/TM  STEREO 
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March  21-  2?  2006 

Modern  Techniques  for  Large  Tree  Climbing  & Rigging 
Rutgers  Office  of  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  fax  732-932-8726; 
www.cookce.rutgers.edu. 


March  21,  2006 

Advanced  Pruning  Techniques 
Rutgers  Office  of  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  fax  732-932-8726; 
www.cookce.rutgers.edu. 

March  30,  2006 

Garden  State  Tree  Conference,  NJ AISA  Annual  Conf. 
Rutgers  University, 

New  Brunswick,  NJ. 

Contact:  www.NJArboristslSA.com 

March  30,  2006 

NYSTA  Adirondack  Regional  Conference 
NY  State  Turfgrass  Assoc,  w/  Cornell  Coop.  Ext., 
Adirondack  GC  Super.  Assoc.,  Adirondack  Park  Agency 
Crowne  Plaza  Resort  and  Golf  Club, 

Lake  Placid,  NY 

Contact:  NYSTA  1-800-873-8873;  (518)  783-1229; 
nysta@nysta.org;  www.nysta.org 

April  1-4,  2006 

ISA  Southern  Chapter  Annual  Conference  & Trade  Show 
The  Wynfrey  Hotel, 

Birmingham,  AL 

Contact:  1-888-339-8733;  dcarter@isasouthern.org 
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150+ SPECIALIZED  TRUCKS  AT  WWW.OPDVKES.COM 


135ft  LIFT  HT 


‘ fjl*  / 


6751 


-v . : . 


90  FORD  FT900:  210  hp, 

13  spd,  46  GVW,  14  ton 

NATIONAL  600B  crane, 

76  ft  hook  ht,  2 spd  winch 
20  ft  wood  flat.  $29,500. 


2001  INT  4700:  210  hp  diesel, 

6 spd,  33  GVW,  with  15  ton 
NATIONAL  500D  crane,  70  ft 
hook  ht,  capacity  alert  / overload 
shutdown,  winch,  18  ft  wood 
flatbed.  $59,500. 


6816 


6823 


6703 


96  INT  4900:  210  hp,  7 spd, 
32,900  lb  GVW,  with  TA  ton 
NATIONAL  N95-39  crane,  picks 
1,750  lb  at  39ft  max  reach,  winch 
on  boom,  remote  ctrls,  16  ft  steel 
flatbed.  $37,500. 


8 TON  NATIONAL 


88  FORD  LN8000:  7.8L  diesel, 
210  hp,  5 spd  + 2 spd  rear,  33 
GVW,  with  8 ton  NATIONAL 
N95  crane,  picks  1,850  lb  at  39ft 
max  reach,  18  ft  steel  flatbed. 
$19,500. 


98  INT  2554:  275  hp,  Allison  6 spd 


14%  TON  TEREX  ALL  WHEEL  DRIVE  auto,  73,220  lb  GVW,  with  ELLIOTT 

ECH-5-135  platform  lift,  135  ft  max 


98  FORD  F800:  190  hp,  6 spd, 
33  GVW,  with  14V2  ton  TEREX 
TC2857  crane,  67  ft  hook  ht, 
cap  alert  / overload  shutdown, 
18  ft  wood  flatbed.  $42,500. 


88  INT  1854  4X4:  210  hp,  Allison  | 
4 spd  auto,  2 spd  transfer,  AWD, 
35  GVW,  with  TA  ton  RO  PJ200  | 
crane,  42  ft  hook  ht,  new  14  ft 
wood  flatbed.  $29,500. 


platform  height,  42"  x 60"  steel  plat- 
form, 23  ft  steel  flatbed.  $119,500. 


6792 


6813 


6783 


92FT  ALTEC 


2001  INT  4900:  300  hp,  10  spd, 
A/C,  54  GVW,  with  92  ft  ALTEC 
AM900-E92  BUCKET,  elevator 
and  articulating  bucket,  2 man 
basket,  joystick  ctrls,  16  ft  utility 
body.  $119,500. 


94  INT  4800  CREW  CAB 
4X4:  DT466,  250  hp,  10  spd 
2 spd  transfer,  AWD,  32,000 

lb  GVW,  10  ft  ENCLOSED 
UTILITY  BODY.  $29,500. 


99  INT  2554:  275  hp,  8 spd  +lo, 
+I0/I0,  A/C,  12  ton  HIAB  250-3 
crane,  picks  2,090  lb  at  51  ft 
max  reach,  3 hyd  exts  + flyjib  w / 
2 hyd  exts,  radio  remote  ctrls, 

20  ft  steel  flatbed.  $89,500. 


2000  INT  4900:  250  hp,  Allison 
6 spd  auto,  A/C,  56  GVW,  77  ft 
ALTEC  A77T  bucket,  articulat- 
ing telescopic  boom,  2 man  bas- 
ket, winch  & jib  on  upper  boom, 
joystick  ctrls,  120V  inverter, 

1814  ft  utility  body.  $89,500. 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto,  35 
GVW,  with  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT, 
40"  x 60"  steel  basket,  21  ft 
steel  flatbed.  $39,500. 


6684 


6720 


6666 


95  FORD  F800:  160  hp, 
Cummins,  Allison  4 spd 
auto,  21  GVW,  with  14  ft 

steel  flatbed  / dump. 
$13,900. 


2001  FREIGHTLINER  FL70: 

210  hp  CAT,  6 speed,  33  GVW, 
with  214  ton  FERRARI  560A3 
crane,  picks  1,2601b  at  28V2ft 
max  reach,  18ft  steel  flatbed  with 
48"  welded  sides.  $44,500. 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  12%  ft  utility 
body.  $53,900. 

CHASSIS  ONLY  $44,500. 


96  INT  4800  4X4:  190  hp,  5 spd 
2 spd  transfer,  AWD,  28  GVW, 
37  ft  ALTEC  TA37M  bucket,  joy- 
stick ctrls,  aritculating  telescopic 
boom,  winch  & jib  on  boom. 
$39,500. 


98  GMC  C/7500:  210  hp  CAT, 

7 spd,  A/C,  33  GVW,  with  6 ton 
PALFINGER  PK14080  crane, 
picks  3,620  lb  at  21 14  ft  max  side 
reach,  22  ft  steel  flatbed. 
$34,900. 


6091 


6569 


6252 


87  MACK  RD685S:  235  hp 


Maxitorque  ext  range  trans 


(6  fwd,  5 rev),  21  ft  steel 


flat  / dump  bed.  $19,500. 


3 I STOCK! 


75  GMC  9500:  Detroit  6-71 
diesel,  13  speed,  44,860  lb 
GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
steel  flatbed.  $18,500. 


99  STERLING  LT8513:  CAT, 
275  hp,  8 spd  +lo,  +I0/I0,  58 
GVW,  with  7%  ton  EFFER 
1504S  CRANE,  18  ft  wood 
flatbed.  $57,500. 


88  FORD  F900:  7.8L  diesel, 
13  spd,  48,000  lb  GVW, 
with  1214  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 


Opdyke  Inc. 


Truck  <S  Equipment  Sales 


CALL  TOLL  FREE 

866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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April  3-8,  2006 

ArborMaster  Training  Programs 

Three  Level-1, 2-day  modules:  Climbing,  Precision 

Felling,  Rigging 

Biltmore  Estates,  Asheville,  NC 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 

www.ArborMaster.com 

April  4-5,  2006 

Spanish  CARTS-Certified  Pesticide  Applicator  or 
Registered  Technician  training 
MGIA-  Bingham  Center, 

Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

April  10-12  2006 

13th  Annual  Trees  and  Utilities  National  Conference 
National  Arbor  Day  Foundation 
Crowne  Plaza  Chicago  O'Hare,  Chicago,  IL 
Contact:  www.arborday.org/TUconference, 
1-888-448-7337 

April  2B-29,  2006 

PHC's  Plant  Biology  Workshop  2006 
Presented  by  Dr.  Donald  H.  Marx 
Frogmore,  SC 

Contact:  www.planthealthcare.com 


May  23-30/31,  2006 

Basic  Tree  Climbing  Course  (5  Tues/Wed  sessions) 
Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  10,  2006 

Chain  Saw  Safety  Course 

Committee  for  the  Advancement  of  Arboriculture 

Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  17,  2006 

First  Aid  - CPR  Course 

Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  21,  2006 

Electrical  Haza rd  Awareness  Course 
Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 


AN  AGGRESSIVE 
CUTTING  MACHINE 


After  continued  success  with  the  Loftness  Timber  Ax  using  sharpened 
knives,  Loftness  is  expanding  their  line  of  forestry  tree  and  brush  cut- 
ters to  include  carbide  tooth  models  with  cutting  widths  of  53  and  63 
inches.  The  carbide  cutters  efficiently  cuts  to  ground  level  and 
mulches  up  to  6 inch  trees  with  minimum  48  hydraulic  HP  and  reserve 
capacity  to  handle  larger  trees  when  needed.  Rough  cut  applications 
would  include:  R.O.W.(pipeline/highline),  invasive  species,  seismic 
exploration,  lot  clearing/mulching,  wildlife  habitat,  park  maintenance, 
pasture  renovation, fire  breaks,  and  land  development. 


1-800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 
FREE  product  video 
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May  31,  2006 

Landscape  IPM  Workshop 

Oklahoma  State  University,  Stillwater  Campus 

Stillwater,  OK 

Contact:  Mike  Schnelle  (405)  744-7361; 
mike.schnelle@  okstate.edu 

June  20-23,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Richmond,  VA 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 

Atlantic  City  Convention  Center, 

Atlantic  City,  NJ 

Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

June  2529,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Haddam,  CT 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

July  2B,  2006 

10th  Annual  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College, 

Swarthmore,  PA 

Contact:  (610)  388-1000  x507;  www.longwoodgar- 
dens.org 

October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton, 

Cherry  Hill,  NJ 

Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 

October  27- 2B,  2006 

PHC's  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx 
Frogmore,  SC 

Contact:  www.planthealthcare.com 

November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


Sendyour  event  information  to: 
Tree  Care  Indistry, 

3 Perimeter  Road  Unit  1, 
Manchester,  NH  03103 
or  sta  ruk@treecareindistry.org 
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“ Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

* Colored  mulch  is  HOT! 

* Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  witl  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 


> Loads  with  a skid  steer 

Don’t  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 


Please  circle  5 1 on  Reader  Service  Card 

217  West  Street 
St.  Martin,  WIN  56376 
320-548-3586  P 
320-548-3372  F 
http  Jtwwvf.  rotochopper.com 
info@rotocho  p per.  co  m 


608-452-3651 


It's  completely  mobile 
• Pulls  with  a pickup 


Lendng  a Branch 


Are  We  Having  Fun  Yet? 

4 Tour  cts  Trees  Memoir 

By  Terrill  Collier  


Terrill  Collier  (redhelmet)  grasps  hand  with  his  16year-oldson,  Logan,  at  the  conclusion  of  the  2)05  Tour  ds  Trees  in 
Nashville,  Tennessee. 


It’s  10  a.m.  on  a hot  August  morning 
in  Mississippi.  The  sound  of  cicadas 
in  the  surrounding  trees  creates  a 
stereophonic  buzzing  in  contrast  to  your 
rhythmic  heavy  breathing.  Trees  arch 
over  the  Natchez  Trace  Parkway,  creat- 
ing some  badly-needed  patches  of  shade. 
Glancing  up,  you  see  you  are  only 
halfway  up  one  of  the  rolling  hills  that 
have  been  coming  at  you  for  the  last  15 
miles.  Gazing  down  at  the  odometer  you 
see  you  have  another  five  miles  to  go 
before  the  next  rest  stop.  Noticing  you 
have  lagged  a little  behind  the  riders  in 
front,  you  stand  on  your  pedals,  climbing 
faster  now  to  catch  up. 

“No  way  are  they  going  to  beat  me  to 
the  top,”  you  think  to  yourself.  Cresting 
the  hill,  you  relax  a bit  as  the  pedaling 
gets  easier  and  you  pick  up  speed  on  the 
downward  descent.  A welcome  breeze 
from  your  faster  velocity  gives  some 
minor  relief  from  the  sizzling,  sticky  air. 
You  smile  to  yourself  thinking,  “At  least 
on  the  downhills  I can  ride  as  fast  as 
Lance  Armstrong.” 

Suddenly  from  behind  a voice  calls  out 
“on  your  left!”  A group  of  strong  riders  in 
a pace  line  shoots  past.  It’s  the 
Hammerheads  - the  fastest  cyclists  in  the 
Tour.  Flying  by,  they  make  your  effort 
seem  sluggish  all  of  a sudden.  “Hop  on  the 
end  of  the  line,”  a good-natured  voice  calls 
out,  “if  you  think  you  can  keep  up.” 
Quickly  realizing  that  this  is  not  a race,  but 
a fundraiser  for  tree  research,  you  yell 
back,  “Knock  yourselves  out!” 

Are  we  having  fun  yet?  You  bet!  This  is 
the  TREE  Fund’s  Tour  des  Trees! 
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Talk  abut  passion,  Tour  rictr  andTREE  Fundliaison  Jeff 
Carney  of  National  Grids  hows  off  his  new  Tour  ds  Trees 
logo  tattoo! 

Who  are  these  crazy  people  that  ride 
under  such  conditions?  This  past  summer 
we  were  55  riders  of  all  abilities,  ranging  in 
age  from  16  to  60-something,  and  repre- 
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senting  most  parts  of  North  America,  as 
well  as  Puerto  Rico.  Actually,  Tour  des 
Trees  riders  are  you  and  me  - like-minded 
people  who  are  passionate  about  trees  and 
are  willing  to  endure  a little  pain  and  suf- 
fering to  raise  money  for  a cause  they 
believe  in. 

It’s  also  about  family  - the  family  of  rid- 
ers who  participate  in  the  Tour.  The 
friendships  you  develop  from  sweating, 
riding,  laughing  and  encouraging  one 
another  bond  you  together  in  a special  fel- 
lowship. 

The  rewards  are  many.  For  me,  the 
rewards  include  having  my  16-year-old 
son,  Logan,  ride  the  Tour  with  me.  It’s  a 
special  thing  to  see  him  ride  with  the 
Hammerheads,  shouting  those  encouraging 
words  like,  “You’re  getting  older  and  slow- 
er, Dad,”  or  “You’re  going  to  have  to  train 
harder  to  keep  up  with  me!”  Other  rewards 
include  being  with  my  Tour  buddies,  mak- 


It’s  also  about  family  - 
the  family  of  riders  who 
participate  in  the  Tour. 
The  friendships  you 
develop  from  sweating, 
riding,  laughing  and 
encouraging  one  another 
bond  you  together  in  a 
special  fellowship. 


ing  new  friends  and  hanging  with  old  ones. 
This  is  my  third  Tour  and  Logan’s  second. 
Two  years  ago,  my  wife  Janet  and  both 
teenage  sons  rode  with  me  in  Canada.  The 
Tours  have  provided  special  times  and  pre- 
cious memories  for  us. 

Not  everything  about  the  Tour  is  fun  and 
games.  This  year,  we  had  a tragedy.  Before 
the  Tour  started,  one  of  our  long  time  par- 


This  year's  Tour  ds  Trees  ridrs  will  pedl  500  miles  in 
seven  dys,  from  Thundr  Bay,  Ontario,  Canad,  to 
Minneapolis,  Minnesota.  To  findout  a tout  joining  them  for 
part  or  all  of  the  trip,  visit  www.treefundorg. 


At  the  Warner  Park  Nature  Center  in  Nashville,  Tour  ridrs  condcteda  memorial  tree  planting  for  Tour  ds  Trees  ridr 
John  White. 


ticipants,  John  White,  died  of  a heart  attack 
while  on  a training  ride  with  other  Tour  rid- 
ers. This  was  not  the  start  of  the  Tour  we 
wanted.  However,  out  of  this  misfortune 
came  the  realization  that  John  was  doing 
what  he  loved,  with  people  he  cared  for, 
and  he  would  want  us  to  continue  the  Tour. 
As  we  rode  that  week,  we  felt  John’s  pres- 
ence with  us,  in  the  trees,  on  the  bikes.  This 
was  the  way  he  would  have  wanted  it.  We 
all  drew  closer  as  a Tour  family  and  took 
some  consolation  in  the  act  of  planting  a 
memorial  dogwood  tree  on  the  peaceful 
grounds  of  Warner  Park  Nature  Center  in 
Nashville,  Tennessee,  at  the  end  of  the 
Tour. 

To  join  the  Tour  des  Trees  family  takes  a 
personal  commitment  to  sign  up,  train  and 
start  raising  some  money  NOW.  Your  Tour 
buddies  and  the  TREE  Fund  staff  can  help 
you  along  the  way.  However,  if  the  Tour 
sounds  like  more  of  a commitment  than 
you  can  make,  please  support  one  of  the 
riders  in  your  state  or  donate  to  the  TREE 
Fund  directly.  The  mission  of  the  organiza- 
tion is  to  identify  and  fund  projects  and 
programs  that  advance  knowledge  in  the 
field  of  arboriculture  and  urban  forestry  to 
benefit  people,  trees  and  the  environment. 
The  TREE  Fund  supports  commercial 


arborists  through  research  endeavors,  as 
well  as  providing  scholarships  to  students 
through  the  Robert  Felix  Memorial 
Scholarship. 

As  the  TCIA  board  representative  to  the 
Tree  Fund  board,  one  of  my  goals  is  to 
increase  participation  of  TCIA  members  in 
support  of  the  TREE  Fund.  Additional  fun 
ways  to  show  support  is  to  play  in  the 
annual  Robert  Felix  Memorial  Golf 
Tournament  at  the  TCIA  Winter 
Management  Conference  or  participate  in 
the  Robert  Felix  Silent  Auction  and  Raffle 
at  TCI  EXPO.  I thank  all  industry  mem- 
bers, TCIA  and  ISA,  who  supported  Tour 
des  Trees  riders  and  the  TREE  Fund  this 
past  year.  I hope  to  see  you  all  on  a future 
Tour! 

For  more  information  about  Tour  des 
Trees,  please  contact  Lynn  Day,  special 
events  manager,  at  the  TREE  Fund  office 
in  Wheaton,  Illinois  - phone  (630)  221- 
8127,  e-mail  lday@treefund.org,  or  visit 
www.treefund.org. 

Terrill  Collier  is  TCIA’s  board  member 
representative  on  the  TREE  Fund  board, 
and  president  of  Collier  Arbor  Care  in 
Clackamas,  Oregon.  ^ 
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Standards  & Regulations 


Cabling  and  Bracing  Standard  Proposed  Revision 


Fig.  33.9.2.2  Tree-to-tree.  In  this  example  a point  of  attachment  in  the  upper  half  of  the 
supported  tree  and  the  lower  half  of  the  anchor-tree. 


This  is  an  excerpt  from  the  draft  version  of  the 
ANSI  standard  for  supplemental  support  systems 
- cabling  and  bracing  - used  in  tree  care  that  is 
currently  open  for  public  review.  The  review 
period  opened  Feb.  10  and  closes  March  27, 
2006.  The  entire  proposed  revision,  along  with 
instructions  for  submitting  comments,  can  be 
downloaded  on  the  Web  at  www.treecareindus- 
try.  org/Public/gov_standards_review.  htm.  Scroll 
down  to  “ Current  Public  Review  Documents  ” 
and  click  as  directied. 

BSR  A300  Part  3 Draft  1 Version  1,  a 
revision  of  the  American  National 
Standard  for  Tree  Care  Operations  - 
Tree,  Shrub,  and  Other  Woody  Plant 
Maintenance  - Standard  Practices 
(Supplemental  Support  Systems). 

Contents: 

Foreword 

1 ANSI  A300  standards  scope,  purpose,  appli- 
cation, and  implementation 
30  Part  1 - Supplemental  Support  Systems  stan- 
dards 

3 1 Normative  references 
32  Definitions 

33  Supplemental  Support  Systems  practices 
34  Supplemental  Support  Systems  inspection 
and  maintenance 

Annex  A Additional  hardware  information 
Annex  B Supplemental  Support  Systems  speci- 
fication flow  chart 

Annex  C Applicable  ANSI  A3 00  interpretations 

The  Foreword,  Scope  and  Purpose  are  not 
included  here,  but  explain  what  an  ANSI  stan- 
dard is,  that  it  is  intended  as  a guide  in  the 
drafting  of  maintenance  specifications  for  pub- 
lic and  private  authorities,  how  it  should  be 
used,  and  that  this  public  review  document  is 
not  intended  for  trial  use. 

30  Part  3 - Supplemental  Support  Systems 
standards 

30.1  Purpose 

The  purpose  of  this  clause  is  to  provide  stan- 
dards for  writing  specifications  for 
supplemental  support  systems. 

30.2  Reasons  for  supplemental  support 

systems 

Supplemental  support  systems  are  used  to  pro- 
vide additional  support  or  limit  movement  of  a 
tree  or  tree  part. 

30.3  Safety 

30.3.1  Tree  maintenance  shall  only  be  per- 
formed by  an  arborist  or  arborist  trainee. 

30.3.2  This  standard  shall  not  take  precedence 
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over  arboricultural  safe 
work  practices. 

30.3.3  Operations  shall 
comply  with  applicable 
Occupational  Safety  and 
Health  Administration 
(OSHA)  standards,  ANSI 
Z133.1,  as  well  as  state 
and  local  regulations. 

31  Normative  references 

The  following  standards 
contain  provisions  which, 
through  reference  in  the 
text,  constitute  provisions 
of  this  American  National 
Standard.  All  standards 
are  subject  to  revision,  and 
parties  to  agreements  based  on  this  American 
National  Standard  shall  apply  the  most  recent 
edition  of  the  standards  indicated  below. 

(See  entire  revision  for  list  of  references) 

32  Definitions 

32.1  amon-eye  nut:  A drop-forged  eye  nut. 

32.2  anchor:  A cable  to  tree  attachment. 

32.3  anchor-tree:  A tree  used  as  an  anchor  in 
guying. 

32.4  arborist:  An  individual  engaged  in  the  pro- 
fession of  arboriculture  who,  through  experience, 
education  and  related  training,  possesses  the 
competence  to  provide  for,  or  supervise  the  man- 
agement of,  trees  and  other  woody  ornamentals. 

32.5  arborist  trainee:  An  individual  undergo- 


Fig.  33.9.2.1  Tree -to -ground.  In  this  example  a 
point  of  attachment  24  feet  (7.3  m)  up  the  trunk 
would  place  the  anchors  a minimum  of  16  feet  (4.9 
m)  away  from  the  base  of  the  tree. 
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ing  on-the-job  training  to  obtain  the  experience 
and  the  competence  required  to  provide  for,  or 
supervise  the  management  of,  trees  and  woody 
ornamentals.  Such  trainees  shall  be  under  the 
direct  supervision  of  an  arborist. 

32.6  bond:  An  electrical  connection  between  an 
electrically  conductive  object  and  a component 
of  a lightning  protection  system  that  is  intended 
to  significantly  reduce  potential  differences  cre- 
ated by  lightning  currents. 

32.7  bracing:  The  installation  of  lag-thread 
screw  or  threaded- steel  rods  in  limbs,  leaders,  or 
trunks  to  provide  supplemental  support. 

32.8  cable:  1)  Zinc  coated  strand  per  ASTM  A- 
475  for  dead-end  grip  applications.  2)  Wire  rope 
or  strand  for  general  applications.  3)  Synthetic- 
fiber  rope  or  synthetic-fiber  webbing  for 
general  applications. 

32.9  cable  grip:  A mechanical  device  that  tem- 
porarily grasps  and  holds  a cable  during 
installation. 

32.10  cabling:  The  installation  of  a steel  wire 
rope,  steel  strand,  or  syntheticfiber  system 
between  leaders,  limbs,  and  branches  within  a 
tree. 

32.11  compartmentalization:  Physiological 
process  that  creates  the  chemical  and  physical 
boundaries  that  act  to  limit  the  spread  of  disease 
and  decay  organisms. 

32.12  connector  clamp:  A device  meeting 
ANSI/UL-96  standard,  used  to  bond  a conduc- 
tor to  a steel  cable. 

32.13  dead-end  brace:  A brace  formed  by 
threading  a lag-thread  screw  rod  directly  into 
the  limb,  leader,  or  trunk,  but  not  through  the 
side  opposite  the  installation. 

32.14  dead-end  grip:  A manufactured  wire 
wrap  designed  to  form  a termination  in  the  end 


/ \ 

Fig.  33.6.3.2  Correct  cable  installation. 

of  1 x 7,  left-hand  lay  cable  that  meets  the  spec- 
ifications of  ASTM  A-475  for  zinc  coated 
strand. 

32.15  dead-end  hardware:  Anchors  or  braces 
that  are  threaded  directly  into  the  tree  but  not 
through  the  side  opposite  the  installation.  Dead- 
end hardware  includes  but  is  not  limited  to:  lag 
hooks,  lag  eyes,  and  lag-thread  screw  rod. 

32.16  eye  bolt:  A drop-forged,  closed-eye  bolt. 

32.17  eye  splice:  A closed-eye  termination 
formed  into  common  grade  cable  by  bending  it 
back  on  itself  and  winding  each  wire  around  the 
cable  a minimum  of  two  complete  turns. 

32.18  ground  anchor:  A cable  to  ground 
attachment. 

32.19  guying:  The  installation  of  a steel  cable 
or  synthetic-fiber  cable  system  between  a tree 
and  an  external  anchor  to  provide  supplemental 
support. 

32.20  lag  eye:  A lag-thread,  drop-forged, 
closed-eye  anchor. 

32.21  lag  hook  (J-hook):  A lag-thread,  J- 
shaped  anchor. 

32.22  lag  thread:  A coarse  screw  thread 
designed  for  self  tapping. 

32.23  lag-thread  hardware:  Anchors  or  braces 
with  lag-threads.  Lag-thread  hardware  includes, 
but  is  not  limited  to,  lag  eyes,  lag  hooks,  and 
lag-thread  screw  rod. 

32.24  lag-thread  screw  rod:  A lag-thread,  steel 
rod  used  for  dead-end  and  through-brace  instal- 
lations. 

32.25  machine  thread:  A fine  screw  thread 
designed  for  fittings  (such  as  nuts). 

32.26  machine-threaded  rod:  A machine- 
thread,  steel  rod  used  for  throughbrace 
installations. 

32.27  peen:  The  act  of  bending,  rounding  or 
flattening  the  fastening  end(s)  of  through-hard- 
ware for  the  purpose  of  preventing  a nut  from 
“backing-off.” 


32.28  prop:  Rigid  support  placed  between  a 
trunk,  limb,  or  branch  and  the  ground. 

32.29  propping:  The  installation  of  a prop. 

32.30  shall:  As  used  in  this  standard,  denotes  a 
mandatory  requirement. 

32.31  should:  As  used  in  this  standard,  denotes 
an  advisory  recommendation. 

32.32  specifications:  A document  stating  a 
detailed,  measurable  plan  or  proposal  for  provi- 
sion of  a product  or  service. 

32.33  standards,  ANSI  A300:  Performance 
parameters  established  by  industry  consensus  as 
a rule  for  the  measure  of  quantity,  weight, 
extent,  value,  or  quality. 

32.34  supplemental  support  system:  A system 
designed  to  provide  additional  support  or  limit 
movement  of  a tree  or  tree  part. 

32.35  swage:  A crimp-type  holding  device  for 
wire  rope. 

32.36  swage  stop:  A device  used  to  seal  the  end 
of  cable. 

32.37  taut:  Tightened  to  the  point  of  eliminat- 
ing visible  slack. 

32.38  termination:  A device  or  configuration 
that  secures  the  end  of  a cable  to  the  anchor  in  a 
cabling  or  guying  installation. 

32.39  termination  hardware:  Hardware  used 
to  form  a termination.  Termination  hardware 
includes,  but  is  not  limited  to,  dead-end  grips, 
thimbles  used  in  eye-splice  configurations,  and 
swages. 

32.40  thimble:  An  oblong  galvanized  or  stain- 
less steel  fitting  with  flared  margins  and  an 
open-ended  base. 

32.41  through-brace:  A brace  formed  by 
installing  through-hardware  into  a limb,  leader, 
or  trunk  completely  through  the  side  opposite 
the  installation. 

32.42  through-hardware:  Anchors  or  braces 
that  pass  completely  through  the  limb,  leader,  or 
trunk,  secured  with  nuts  and  heavy-duty  wash- 
ers. Throughhardware  includes  but  is  not 
limited  to:  eyebolts,  lag- thread  screw  rod,  and 
threaded- steel  rod. 

32.43  turnbuckle:  A drop-forged,  closed-eye 
device  for  adjusting  tension. 

32.44  wedge-type  ferrule:  A tapered  device  for 
terminating  and  anchoring  a cable  or  strand. 

32.45  wire  rope  clamps:  A clamp  consisting  of 
a “U”  bolt,  saddle  plate,  and  fastening  nuts. 

33  Supplemental  support  system  practices 

33.1  Supplemental  support  system  objectives 

Objectives  for  supplemental  support  systems 
shall  be  clearly  defined  prior  to  installation. 

33.2  Tree  inspection 

33.2.1  A qualified  arborist  or  arborist  trainee  shall 
visually  inspect  each  tree  before  beginning  work. 

33.2.2  Structural  integrity  and  potential  changes 
TREE  CARE  INDUSTRY  - MARCH  2006 


in  tree  dynamics  shall  be  considered  prior  to 
installing  a supplemental  support  system. 

33.2.3  If  a condition  is  observed  requiring  atten- 
tion beyond  the  original  scope  of  work,  the 
condition  shall  be  reported  to  an  immediate 
supervisor,  the  owner,  or  the  person  responsible 
for  authorizing  the  work. 

33.3  Tools  and  equipment 

33.3.1  Climbing  spurs  shall  not  be  used  when 
climbing  trees  to  install  supplemetal  support 
systems,  except  in  the  case  of  emergencies,  such 


Lightning 

Protection  for  Trees 

Preserve  and  Protect  Your 
Client's  Trees 

Install  systems  on: 

->  Golf  Courses 
->  Estates 
-»  Historic  Bites 
->  Valuable  Trees 

Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit 
folder  Order  a How-to  Pres- 
entation", CD  or  VHS  $19.95. 
Visa  or  MasterCard. 


Independent  Protection  Co. 

800-380-6383 

www.ipdp.com 


Please  circle  30  on  Reader  Service  Card 
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Fig.  33.4.4  Equations  for  finding  the  percentage  of  sound 
wood. 

Symbol  Key  for  Equations: 

X = sound  wood  depth,  working  side. 

Y = sound  wood  depth,  opposite  side. 

Z = total  trunk/branch  diameter,  bark  diameter  not 
included. 

Equation  for  percentage  of  sound  wood  for  through-bolt 
applications: 

[ (X  + Y)  -r  Z ] x 100  = % of  sound  wood  for  through-bolt 
applications. 

Equation  for  percentage  of  sound  wood  for  dead-end 
applications: 

(X  -j-  Z)  x 100  = % of  sound  wood  for  dead-end  applica- 
tions. 

as  aerial  rescue,  or  when  the  tree  cannot  be 
climbed  safely  by  other  methods. 

33.3.2  Equipment  and  work  practices  that  dam- 
age bark,  cambium,  live  palm  tissue,  or  any 
combination  of  these,  beyond  the  scope  of  the 
work,  should  be  avoided. 

33.3.3  Cable  grips  used  to  tension  the  cable 
shall  be  designed  for  use  with  the  type  of  cable 
being  installed. 

33.4  General 

33.4.1  System  design  shall  be  specified. 

33.4.2  When  necessary  to  reach  the  objective, 
pruning  should  be  performed  prior  to  installing 
a supplemental  support  system.  Pruning  shall  be 
in  accordance  with  ANSI  A3 00  Part  1 - 
Pruning. 

33.4.3  Prior  to  installation,  the  owner  or 
owner’s  agent  should  be  notified  of  the  need  for 
periodic  inspection  by  an  arborist.  Inspections 
shall  be  the  responsibility  of  the  tree  owner  and 
should  include  supplemental  support  system: 
condition;  position;  cable  tension;  and  the  tree’s 
structural  integrity. 

33.4.4  Anchors  and  braces  shall  not  be  installed 
into  decayed  areas  where  sound  wood  is  less 
than  30  percent  of  the  trunk  or  branch  diameter 
(refer  to  Fig.  33.4.4). 

33.4.5  Steel  cables  or  guys  in  trees  with  existing 
lightning  protection  conductors,  shall  be  bond- 
ed to  the  lightning  protection  system.  A 
connector  clamp,  designed  for  use  in  lightning 
protection  systems,  shall  be  used  to  bond  steel 
cables  or  guys  to  the  lightning  protection  sys- 
tem refer  to  ANSI  A3 00  Part  4 - Lightning 
Protection  Systems. 

33.4.6  Supplemental  support  systems  shall  be 


installed  in  compli- 
ance with  minimum 
distance  Table  1 in 
ANSI  Z133.1  for 
overhead,  energized 
conductors. 

33.4.7  Steel  hard- 
ware shall  be 
corrosion  resistant. 

Synthetic  fiber  cable 
systems  shall  be 
ultra-violet  (UY) 
light  resistant. 

33.4.8  Wire  rope 

clamps  shall  not  be 
used  to  form  termi- 
nations in  cables  ^ ^ ^ 

larger  than  1/8  inch  Correct  brace  positioning. 

(3  mm). 

33.4.9  Treatment  of  cavities  by  filling,  shall  not 
be  considered  to  provide  support. 

33.5  Installation  practices 

33.5.1  Holes  should  not  be  drilled  closer  togeth- 
er than  the  diameter  of  the  branch  or  trunk  being 
drilled  or  12  inches  whichever  is  less.  The 
diameter  of  the  hole  shall  not  be  greater  than  1/6 
the  diameter  of  the  limb,  trunk,  or  branch  at  the 
point  of  installation. 

33.5.2  Longitudinal  alignment  of  anchors 
and/or  braces  should  be  avoided. 


Fig.  33.5.3  Correct  cable  and  hardware  alignment. 


33.5.3  Anchor(s)  shall  be  installed  in  alignment 
with  the  cable  and  termination  hardware,  and 
not  be  subjected  to  side  loading  (see  Fig. 
33.5.3). 

33.5.4  Synthetic  cable  systems  relying  on  a loop 
anchor  shall  have  a slide  restraint. 

33.5.5  Only  one  termination  shall  be  attached  to 
an  anchor. 

33.5.6  Lag- thread  hardware  shall  only  be 
installed  in  sound  wood.  The  hole  for  the  lag- 
thread  hardware  shall  be  1/16"  to  1/8"  (1.5-3 
mm)  smaller  than  the  diameter  of  the  lag. 

33.5.7  Holes  for  through-hardware  should  not 
be  drilled  greater  than  1/8"  (3  mm)  of  the  diam- 
eter of  the  hardware  being  installed. 

33.5.8  Lag  hooks  shall  only  be  used  when  they 
can  be  seated  to  the  full  length  of  the  threads.  If 
it  is  not  possible  to  seat  the  full  length  of  lag 


hook  threads  other  hardware  shall  be  selected. 

33.5.9  Lag  hooks  shall  be  installed  to  prevent 
the  termination  from  coming  loose.  Bark  should 
not  be  damaged  beyond  the  scope  of  the  work 
during  installation. 

33.5.10  Heavy-duty  or  heat-treated,  heavy-duty 
round  steel  washers  shall  be  installed  between 
the  nut(s)  and  the  wood  (see  Fig.  38.3). 

33.5.11  Washers  shall  not  be  countersunk  into 
the  wood. 

33.5.12  Fasteners  for  threaded  hardware,  such 
as  nuts,  amon  eyes,  and  tumbuckles,  shall  be 
secured  to  prevent  loosening. 

33.5.13  Excess  portion  of  the  through-hardware 
shall  be  removed. 

33.5.14  Terminations  shall  be  specified  in  the 
system  design  specifications. 

33.5.15  Termination  hardware  shall  be  the 
appropriate  size  and  type  for  the  cable  to  be 
installed. 

33.5.16  Terminations  formed  by  eye-splice  con- 
figurations shall  incorporate  thimbles. 

33.5.17  Dead-end  grip  terminations  shall  only 
be  used  on  cable  that  meets  the  specifications  of 
ASTM  A-475. 

33.5.18  Dead-end  grip  terminations  shall  incor- 
porate extra  heavy-duty  wire  rope  thimbles  - 
Type  III,  that  meet  the  performance  specifica- 
tions of  federal  standard  FF-T276b. 

33.5.19  All  hardware  within  a system  shall  meet 
or  exceed  the  minimum  strength  required  to 
achieve  the  objective  (see  Annex  A). 

33.5.20  Installations  shall  follow  manufactur- 
ers’ recommendations.  Synthetic  cable  systems 
relying  on  a loop  anchor  shall  not  girdle  the 
trunk,  limb  or  branch. 

33.6  Cabling 

33.6.1  Cabling  objectives 

Cabling  objectives  shall  be  established  prior  to 
beginning  any  cabling  operation. 

33.6.2  Cabling  types 

Cabling  system  specifications  should  include 
one  or  more  of  the  following  types: 


Fig.  33.6.2.1 

33.6.2.1  Direct:  Direct  cabling  consists  of  a sin- 
gle cable  between  two  tree  parts  (three  direct 
cables  shown). 

33.6.2.1.1  Location  of  hardware  shall  be 
specified. 
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Fig.  33.6.2.2 

33.6.2.2  Triangular:  Consists  of  connecting  tree 
parts  in  combination  of  threes.  This  method 
should  be  preferred,  when  maximum  support  is 
required  (two  triangular  systems  shown). 

33.6.2.2.1  Location  of  hardware  shall  be  speci- 
fied. 


Fig.  33.6.2.3 

33.6.2.3  Box:  Consists  of  connecting  four  or 
more  tree  parts  in  a closed  eries.  This  system 
should  be  used  only  when  minimal  direct  sup- 
port is  needed. 

33.6.2.3.1  Location  of  hardware  shall  be  speci- 
fied. 


Fig.  33.6.2.4 


33.6.2.4  Hub  and  Spoke:  Consists  of  a center 
attachment  (hub)  with  spans  (spokes)  of  cable 
radiating  to  three  or  more  leaders.  Hub  and 
Spoke  cabling  should  only  be  used  when  other 
installation  techniques  cannot  be  installed. 

33.6.2.4.1  Location  of  hardware  shall  be  speci- 
fied. 

33.6.3  Cabling  installation 

33.6.3.1  Steel  cables  should  be  taut  following 
installation. 

33.6.3.2  Anchor(s)  should  be  installed  at  or  near 
a point  two-thirds  (2/3)  of  the  length/height  of 
the  limb  or  leader  to  be  supported,  measured 
from  the  trunk  or  (refer  to  Fig.  33.6.3.2). 


33.6.3.3  The  correct  angle 
of  cable  installation 
should  be  perpendicular  to 
an  imaginary  line  bisect- 
ing the  angle  between  the 
tree  parts  being  cabled 
(refer  to  Fig.  33.6.3.2). 

33.6.3.4  If  existing  cables 
are  to  be  replaced,  they 
shall  not  be  removed  until 
the  new  system  is 
installed. 

33.7  Bracing 

33.7.1  Bracing  objectives 
Bracing  objectives  shall  be  established  prior  to 
beginning  any  bracing  operation. 

33.7.2  Bracing  types 

Bracing  system  specifications  should  include 
one  or  more  of  the  follow- 
ing types: 

33.7.2.1  Single:  Single 
bracing  consists  of  one 
installed  rod. 

33.7.2.2  Parallel:  Parallel 
bracing  consists  of  two  or 
more  rods  installed  in  ver- 
tical and  directional 
alignment. 

33.7.2.3  Alternating: 

Alternating  bracing  con- 
sists of  two  or  more  rods 
installed  in  directional 
alignment  but  not  in  vertical  alignment. 

33.7.2.4  Crossing:  Crossing  bracing  consists  of 


two  or  more  rods  installed 
in  a non-aligned  pattern. 

33.7.3  Bracing  installation 

33.7.3.1  A cabling  system 
should  be  used  to  provide 
supplemental  support  for 
the  limbs  forming  the 
crotch  being  braced. 

33.7.3.2  The  preferred 
location  for  a single  rod  for 
a non- split  crotch,  should 
be  one  to  two  times  the 
branch  diameter  above  the 
crotch. 

33.7.3.3  Brace  systems  using  multiple  rods 
should  have  at  least  one  rod  installed  above  the 
crotch. 

33.7.3.4  Bracing  shall  be 
installed  in  either  a through- 
brace  or  dead-end  brace 
configuration. 

33.7.3.5  The  minimum 
hardware  requirements  for 
braces  should  be  in  accor- 
dance with  the  following 
table: 

33.7.3.6  Through-bracing 

33.7.3.6.1  Through-braces 
shall  be  used  when  bracing  Fig.  33.7.2.4 
through  decayed  area/wood 

or  in  trees  that  are  poor  com- 

partmentalizers  or  have  weak  wood 

characteristics. 

33.7.3.6.2  Through  braces  shall  be  terminated 


Fig.  33.7.2.1 
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Fig.  33.7.2.2 


Fig.  33.7.2.3 
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Fig.  33.7.3.7.2  Bracing  a split/dead-end  brace  installation. 

with  heavy  duty  washers  and  nuts. 

33.7.3.7  Dead-end  bracing 

33.7.3.7.1  Dead-end  bracing  shall  be  performed 
with  lag-thread  screw  rod. 

33.7.3.7.2  The  brace  shall  be  installed  com- 
pletely through  the  smaller  or  equal  portion  and 
at  least  halfway  into  the  other  portion  (see  Fig. 
33.7.3.7.2). 

33.7.3.7.3  The  exposed  end  of  the  lag-thread 
screw  rod  shall  be  inside  the  bark  or  shall  be 


fastened  with  a heavy  duty  or  heat-treated 
washer  and  a nut  (see  Fig.  33.7.3.7.2). 

33.8  Propping 

33.8.1  Propping  objectives 

Propping  objectives  shall  be  established  prior  to 
beginning  any  propping  operation. 

33.8.2  Propping  installation 

33.8.2.1  Props  shall  be  of  sufficient  strength  to 
hold  the  intended  load. 

33.8.2.2  Props  shall  be  fastened  to  the  branch  in 
such  a manner  as  to  minimize  damage  and  pre- 
vent the  branch  from  falling  off  the  prop. 

33.8.2.3  Props  shall  be  constructed  in  a manner 
so  as  not  to  restrict  future  growth  of  the  branch. 

33.8.2.4  Equipment  and  work  practices  that 
damage  roots  beyond  the  scope  of  the  work 
shall  be  avoided. 

33.8.2.5  Props  shall  be  secured  to  the  ground. 

33.9  Guying  established  trees 

33.9.1  Guying  established  trees,  objectives 
Objectives  for  guying  established  trees  shall  be 
established  prior  to  beginning  any  guying 
operation. 

33.9.2  Guying  established  trees,  types 


Specifications  for  guying  established  trees 
should  include  one  or  more  of  the  following 
types: 

33.9.2.1  Tree-to-ground:  Tree- to-ground  guying 
consists  of  installing  at  least  one  cable  between 
a ground  anchor  and  the  tree  to  be  guyed. 

33.9.2.2  Tree-to-tree:  Tree-to-tree  guying  con- 
sists of  installing  at  least  one  cable  between  an 
anchor-tree  and  the  tree  to  be  guyed. 

33.9.3  Safety 

Public  safety  shall  be  considered  in  all  aspects 
of  guying. 

33.9.4  Guying  installation 

33.9.4.1  Hardware  shall  be  installed  so  that  it  is 
in  alignment  with  the  angle  of  pull  from  the  guy. 

33.9.4.2  Permanent  guys  shall  be  attached  to  the 
tree  with  dead-end  hardware  or  through-hard- 
ware. 

33.9.4.3  Tree-to-ground  guying 

33.9.4.3.1  Guys  shall  be  secured  to  a ground- 
anchors)  sufficient  to  achieve  the  objective. 

33.9.4.3.2  Guys  should  be  attached  to  the  tree  at 
or  above  a point  not  less  than  one-half  the 
height  of  the  tree. 

33.9.4.3.3  Ground- anchor(s)  should  be  placed 
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Diameter  at  Brace 

(in  inches) 

Brace  Rod  Diameter 

(in  inches) 

Minimum  number 
of  rods  with  split  or  included 
bark 

Minimum  number 
of  rods  with  no  apparent  split  or 
included  bark 

<5 

1/4 

1 

1 

5-8 

3/8 

1 

1 

8-14 

1/2 

2 

1 

14-20 

5/8 

2 

1 

20-40 

3/4 

3 min.  with  one  additional 
for  each  8”  in  excess  of  30” 

2 min.  with  one  additional 
for  each  8”  in  excess  of  30” 

>40 

7/8 

4 min.  with  one  additional 
for  each  8”  in  excess  of  40” 

3 min.  with  one  additional 
for  each  12”  in  excess  of  40” 

Table  1:  Minimum  hardware  requirements  for  bracing  trees. 


no  closer  to  the  trunk  than  twothirds  the  dis- 
tance from  the  ground  to  the  height  of  the 
lowest  point  of  attachment  in  the  tree. 

33.9.4.4  Tree-to-tree  guying 

33.9.4.4.1  Anchor-tree(s)  shall  be  inspected  for 
structural  integrity. 

33.9.4.4.2  Anchor-tree(s)  shall  have  the  ability 
to  meet  the  objective. 

33.9.4.4.3  Anchors  shall  be  attached  in  the 
upper  half  of  the  tree  to  be  guyed  and  in  the 
lower  half  of  the  anchor- tree(s). 

33.10  Guying  newly  installed  landscape  plants 

33.10.1  Guying  newly  installed  landscape 
plants,  objectives 

Guying  objectives  shall  be  established  prior  to 
beginning  any  guying  operation. 

33.10.2  Guying  installation 

33.10.2.1  Guys  shall  be  attached  using  a method 
that  limits  damage  to  the  trunk  and  branches. 

33.10.2.2  A minimum  of  two  guys  should  be 
installed  at  an  angle  sufficient  to  support  the 
landscape  plant. 

33.10.2.3  For  trees  over  10-inch  diameter,  guys 
should  be  installed  in  accordance  with  sub- 
clause 33.9. 


33.10.2.4  Guys  shall  be  secured  to  a ground 
anchor(s)  sufficient  to  achieve  the  objective. 

33.10.2.5  Guys  should  be  taut  following  instal- 
lation. 

33.10.2.6  Guys  or  other  supplemental  support 
systems  shall  be  maintained  and  be  removed 
when  they  are  no  longer  needed  as  part  of  post 
planting  care  practices  (see  ANSI  A3 00  Part  6 
Transplanting,  subclause  63.9). 

34  Supplemental  support  system  inspection 


and  maintenance 

34.1  Systems  should  be  inspected  periodically 
for  wear,  corrosion,  degradation  of  hardware 
and  damage  to  the  tree. 

34.2  If  problems  are  detected  they  should  be 
corrected  or  the  system  should  be  repaired, 
replaced  or  modified. 

Annexes  not  included  here.  For  the  complete 
revision,  visit  http://www.treecareindustry.org/ 
Public/gov _standards_review.  htm.  ^ 
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Dr  Lakshmi  Sridharan 


The  new  awareness  of  the  potential 
dangers  of  indiscriminate  uses  of 
chemical  fertilizers  and  pesticides 
is  slowly  changing  farming  and  gardening 
habits.  Going  organic  is  the  new  trend.  The 
result  is  earth-friendly  growing  using 
biofertilizers  and  biological  controls  for 
pests.  And  people  are  willing  to  pay  for  the 
greater  peace  of  mind  they  can  provide. 

A walk  in  a nearby  forest  would  con- 
vince anyone  that  you  do  not  have  to  use 
chemical  fertilizers  for  lush  plant  growth. 
Forest  soil  is  rich  in  nutrients  due  to  the 
decomposition  and  recycling  of  organic 
matter  by  multitudes  of  microflora  (fungi 
and  bacteria)  and  fauna  (earthworms  and 
protozoa). 

An  organically  rich  soil  contains  billions 
and  billions  of  microorganisms,  such  as 
bacteria,  actinomycetes  and  fungi  that 
occur  at  different  depths  of  a soil.  The 
highest  population  of  microorganisms 
occurs  on  soil  surfaces  and  within  a few 
inches  of  the  soil  surface.  These  are  aerobic 
microorganisms,  which  need  oxygen  for 
their  mere  survival.  Deeper  in  the  soil  are 
anaerobic  microorganisms  that  do  not  need 
oxygen  for  generating  energy.  In  addition, 
the  root  zones  of  plants  have  a close,  sym- 
biotic association  with  mycorrhizae. 
Leguminous  trees  have  root  nodules  filled 
with  nitrogen-fixing  bacteria,  Rhizobium. 
In  an  impoverished  sterile  soil,  beneficial 
microorganisms  (microflora)  and  fauna, 
(earthworms)  are  either  absent  or  are  pres- 
ent in  very  low  numbers.  One  can  enrich  an 
infertile  soil  by  introducing  live  organisms 
into  the  soil.  Biofertilizers  contain  live  for- 
mulations of  microorganisms  - live 


Forest  soil  is  rich  in  nutrients  die  to  the  dcomposition  andrecycling  of  organic  matter  by  multitucks  of  microflora  (fungi 
andbncteria)  andfauna  (earthworms  andprotozoaj. 


earthworms  or  nematodes,  etc.  - whereas 
organic  fertilizers  are  byproducts  of  micro- 
bial activity  - dead  and  decomposed 
organic  matter;  animal  matter  such  as 
manure,  bone  meal  or  blood  meal;  or  plant 
products  such  as  neem  cakes,  leaf  mold, 
barks,  etc.  One  may  first  use  live  microflo- 
ra and  fauna  as  compost  starters,  and  then 
use  the  product  of  their  activity,  the  com- 
posted material,  as  fertilizer. 

The  need  for  fertilizing 

All  living  organisms,  including  trees, 
need  a steady  supply  of  nutrients  for  a 
healthy  life.  Plant  roots  take  nutrients  in  an 
absorbable  form  from  a soil.  To  carry  out 
all  its  physiological  activities,  such  as 
growth,  respiration,  synthesis  of  food 
material,  reproduction,  etc.,  uptake  of  soil 
nutrients  and  transport  of  nutrients  to  dif- 
ferent plant  parts  are  absolutely  essential. 
An  organically  rich  soil  provides  most  of 
the  essential  nutrients  such  as  carbon  (C), 
hydrogen  (H),  oxygen  (O),  nitrogen  (N), 


phosphorus  (P),  sulfur  (S),  potassium  (K), 
calcium  (Ca),  magnesium  (Mg),  iron  (Fe), 
manganese  (Mn),  molybdenum  (Mo), 
boron  (B),  zinc  (Zn),  copper  (Cu),  and 
chlorine  (Cl). 

Leaves  take  oxygen  for  respiration  and 
carbon  dioxide  for  photosynthesis  from  the 
atmosphere.  The  essential  nutrients  are  in 
the  form  of  organic  or  inorganic  com- 
pounds within  the  soil.  Soil 
microorganisms  such  as  mycorrhizae, 
fungi,  bacteria,  protozoa,  or  algae  convert 
the  nutrients  in  a soil  from  a non- 
absorbable form  to  an  absorbable  form  that 
a plant  can  use.  In  addition,  microorgan- 
isms recycle  nutrients  in  the  soil. 
Earthworms  in  an  organically  rich  soil  con- 
stantly aerate  the  soil  by  their  movements 
and  enrich  the  soil  with  the  worm  casts. 

Even  a rich  soil,  over  time,  may  become 
sterile  due  to  soil  erosion,  leaching  of  nutri- 
ents due  to  flooding,  or  by  plant  use  when 
not  replenished.  A soil  depleted  of  nutrients 
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is  not  good  for  plant  growth.  Inadequate 
nutrient  supply  will  affect  tree  growth  in 
various  ways,  such  as  decreased  photosyn- 
thesis, stunted  growth,  decreased 
productivity,  or  smaller  blooms  or  fruits. 
Yellowing  of  leaves  (chlorosis)  due  to 
impaired  development  of  chloroplasts, 
necrosis  (death  of  tissues)  spotting,  or  dis- 
coloration of  leaves  result  from  inadequate 
supply  of  nutrients  to  plant  cells.  These 
deficiency  symptoms  may  be  due  to 
absence  of  required  nutrients  in  the  soil,  or 
nutrients  may  be  present  in  a 
non-absorbable  form  because  of  lack  of 
microbial  activity.  Soil  pH,  temperature 
(very  low  or  very  high),  or  moisture  also 
inhibit  nutrient  availability  and  uptake. 
When  the  above-mentioned  unhealthy  con- 
ditions prevail,  one  has  to  take  a remedial 
action. 

A soil  test  will  show  whether  essential 
nutrients  are  available  in  adequate  amounts 
for  a root  uptake.  Take  soil  samples  from 


several  locations,  place  them  together  in  a 
sealed  container  and  mail  them  to  a labora- 
tory. Technicians  analyze  a soil  for  its 
nutrient  content,  organic  matter,  pH,  etc. 
and  suggest  remedial  actions.  A foliar  or 
tissue  analysis  will  give  exact  details  of 
nutrient  status  within  plant  tissues.  For  rea- 
sons mentioned  above,  certain  nutrients 
may  not  be  available  for  plant  use  even 
when  present  in  a soil.  A tissue  analysis  in 
conjunction  with  soil  analysis  would  help 
for  taking  remedial  actions. 

You  can  enrich  a nutrient-deficient  soil 
with  organic,  inorganic  or  biofertilizers  for 
a healthy  plant  growth.  The  focus  of  this 
article  is  on  the  use  of  biofertilizers. 

Microbial  inoculants  as  biofertilizers: 
biology 

Mycorrhizae  are  symbiotic  fungi  associ- 
ated with  plant  roots.  In  Greek,  my  cos 
means  fungus  and  rhizae  means  roots.  In 


Ectomycorrhizae  (Basidomycetes-Boletales- 
Sclerodrmataceae,  Pisolithus  tinctoriusj  in  pine  (Pinus 
spp.  L).  Photo  bj  ManfredMielke,  USDA  Forest  Service, 
courtesy  of  Forestry  Images. 


symbiosis,  two  living  organisms  mutually 
benefit  by  their  close  association.  The  plant 
provides  carbon  to  the  fungi  and  the  fungi 
help  in  the  movement  of  soil  nutrients  into 
the  plant  root  system.  Mycorrhizae  bridge 
the  soil  to  plant  roots,  allowing  the  two- 
way  traffic.  By  doing  so,  the  fungi  enhance 
plant  growth  and  vigor. 
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Mycorrhizae  handle  the  two-way  traf- 
fic with  their  extensive  network  of 
mycelia  (mycelium/singular; 

mycelia/plural).  Just  as  shoot  and  root 
systems  constitute  the  vegetative  body  of 
a plant,  the  mycelia  constitute  the  vege- 
tative body  of  the  fungus.  A mycelium  is 
an  extensive  network  of  microscopic 
branched  filamentous  structures  known 


as  hyphae.  This  extensive  network  of 
hyphae  associated  with  the  root  system 
of  a plant  extends  roots  beyond  their 
zone  of  absorption.  This  helps  in  a better 
absorption  of  nutrients  and  water  beyond 
the  roots’  reach.  Plants  associated  with 
mycorrhizae,  therefore,  can  handle  stress 
imposed  by  less  water  and  nutrient 
supplies. 


Ecto  and  endomycorrhizae 

The  two  types  of  mycorrhizae  associated 
with  plant  species  are  ecto  and  endomycor- 
rhizae. Ectomycorrhizae  are  found  on  most 
tree  species  in  temperate  forests  (for  exam- 
ple, pine,  spruce,  fir,  larch,  birch,  aspen, 
oak,  hickory).  They  are  widely  associated 
with  members  of  plant  families  Pinaceae, 
Betulaceae,  Fagaceae,  Salicaceae, 
Rosaceae  and  Myrtaceae.  What  appear  to 
be  mushrooms  in  forests  are  mostly  the 
fruiting  bodies  of  ectomycorrhizae.  In  an 
organically  rich  soil  that  is  untouched  by 
pesticides,  fungicides  or  chemical  fertiliz- 
ers, there  is  mycorrhizal  association  with  a 
number  of  plant  species. 

Ectomycorrhizae  are  visible  to  the  naked 
eye.  For  example,  in  red  pine,  they  are  vis- 
ible as  light-colored,  bifurcated  short  roots 
along  a lateral  root.  They  may  look  like  a 
stubby,  short  root  sheathed  in  a light-  or 
dark-colored  fungal  mantle.  Profusely 
branched  hyphae  that  extend  from  the  root 
into  the  rhizosphere  increase  the  surface 
area  of  a root  system.  The  hyphae  penetrate 
the  root  cortex,  working  their  way  between 
the  walls  of  cortical  cells.  The  resulting 
matrix  of  hyphae  in  the  cortex  is  called  the 
Hartig  net.  The  hyphae  are  intercellular  (in 
between  the  cortical  cells,  not  inside  the 
cortical  cells). 

The  endomycorrhizae  do  not  form  fun- 
gal sheaths  around  the  root,  so  they  are 
invisible  to  the  naked  eye.  Unlike  the  ecto- 
mycorrhizae, the  endomycorrhizae 
penetrate  the  walls  of  root  cortical  cells, 
where  they  form  vesicles  and  arbuscules, 
hence  the  name  vesicular-arbuscular  myc- 
orrhizae (VAM).  Arbuscular  mycorrhizae 
in  the  order  Glomales  are  widespread  in 
temperate  and  tropical  ecosystems  and 
occur  in  a broad  range  of  vascular  plant 
families  (Aceraceae,  Magnoliaceae, 
Hamamelidaceae,  Oleaceae,  Ulmaceae, 
Juglandaceae  Poaceae,  Platanaceae,  etc.) 

The  endomycorrhizae  produce  huge 
spores.  The  spores,  on  germination,  give 
rise  to  profusely  branched  microscopic  fil- 
amentous hyphae,  which  form  the  fungal 
body,  the  mycelium.  Hyphae  penetrate 
roots  and  form  vesicles  and  finger-like  pro- 
jections - the  arbuscules  in  the  cortical 
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Why  Cambistat? 

For  trees  growing  in  challenging  sites, 
reducing  growth  can  significantly 
improve  their  ability  to  manage 
resources.  Cambistat  reduces  canopy 
growth  40%  to  60%  over  3 years  allowing 
the  tree  to  redirect  energy  to  fibrous 
root  production,  defense  chemicals,  and 
other  uses. 
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and  endomycorrhizae  showed  an  increase 
in  weight  compared  to  the  weight  of  the 
same  varieties  grown  without  mycorrhizae. 
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cells.  The  arbuscules  store  and  deliver 
nutrients  inside  the  plant  cells.  Soil  nutri- 
ents travel  through  the  fungal  hyphae  and 
enter  the  arbuscules.  The  arbuscules  break 
down  the  nutrients  and  release  the  nutrients 
to  plant  cells. 

Mycorrhizae  function  as  root  hairs, 
extending  the  surface  area  through  which 
plants  can  absorb  nutrients,  especially 
phosphorus  that  is  not  easily  mobile  in 
the  soil.  The  friendly  fungi  increase 
absorptive  sites,  the  rate  of  inflow,  and 
the  translocation  of  phosphorus. 
Mycorrhizae  relieve  water  stress, 
increase  drought  resistance,  survival  rate 
after  out  planting,  and  growth  rate.  In 
addition  mycorrhizae  eliminate  the 
pathogen  population  in  the  soil  by  secret- 
ing antibiotics  and  creating  a favorable 
environment  for  beneficial  microbes. 

Excessive  use  of  chemical  fertilizers  has 
been  shown  to  burn  the  fungal  hyphae. 
When  high  concentrations  of  fertilizers 
containing  phosphorus  are  in  a soil,  roots 
go  toward  phosphorus  and  away  from  the 
mycorrhizae.  Therefore,  avoid  high  levels 
of  chemical  fertilizers,  especially  phospho- 
rus, to  promote  a more  vigorous  feeding 
through  mycorrhizae. 


Application 

Spores  of  mycorrhizae  are  commercially 
available.  Follow  the  instructions  on  the 
label.  Micronized  Endomycorrhizal 
Inoculant  may  contain  a concentrated 
blend  of  multiple  widely  adapted  strains  of 
dormant  spores  of  endomycorrhizae 
(• Glomus  brasilianum,  G.  clarum,  G.  deser- 
ticola,  G.  etunicatum,  G.  intraradices,  G. 
monosporus,  G.  mosseae,  Gigaspora  mar- 
garita  and  others.  Ectomycorrhizal 
inoculant  may  contain  spores  of  Lacarria 
laccata,  Pisolithus  tinctorius,  Rhizopogon 
amylpogon,  R.  fulvigleba,  R.  rubescens,  R. 
villosuli , etc. 

Mycorrhizae  are  plant  specific;  so  use  a 
cocktail  of  more  than  one  type  of  mycor- 
rhizae. Plants  inoculated  with  both  ecto 


Chlorosis  symptoms  in  pin  oak,  Quercus  palustris.  Photo 
ty  ManfredMieike,  USDA  Forest  Service,  courtesy  of 
Forestry  Images. 


Dust  inoculants  onto  roots  of  transplants 
or  on  seeds,  or  mix  into  water  and  apply  as 
a soil  drench  to  new  plantings.  For  existing 
plants,  inoculate  roots.  Make  sure  that  a 
soil  contains  plenty  of  composted  material. 
Do  not  fumigate  or  use  chemical  fertilizers, 
pesticides  or  fungicides.  Do  not  till  the  soil. 
Initial  investment  on  mycorrhizae  may 
appear  to  be  a little  expensive,  but  inocula- 
tions with  mycorrhizae  will  save  money  on 
water  bills,  chemical  fertilizers,  pesticides 
or  fungicides. 

Bacterial  inoculants: 

Nitrogen-fixing  bacteria 

Rhizobium  is  a nitrogen-fixing  bacteria. 
Nitrogen-fixing  bacteria  have  the  ability  to 
fix  atmospheric  nitrogen  into  organic  com- 
pounds that  plants  can  use.  Bioinoculants 
of  Rhizobium  spp.  are  commercially  avail- 
able as  granules,  sticks  or  liquid 
formulations.  Follow  instructions  on  the 
label  for  application.  Rhizobium  inoculants 
are  more  effective  and  beneficial  on  virgin, 
acidic,  light  and  heavy  soils  than  on  any 
other  soil.  When  a soil  gets  depleted  of 
nutrients  due  to  flooding  prior  to  planting, 
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bacterial  inoculation  would  enrich  the  soil. 
Inoculants  stick  well  to  seeds,  rapidly  mul- 
tiply, colonize  efficiently  in  the 
rhizosphere,  induce  more  nodules,  and 
supply  nitrogen  continuously  through  sym- 
biotic association.  Mix  with 
phosphobacteria  and  free-living  nitrogen 
fixing  bacteria,  Azospirillum  for  best  per- 
formance. Use  small  legumes  such  as 
alfalfa  as  cover  or  inter  crops  for  non-legu- 
minous  trees  to  add  nitrogenous 
compounds  to  soil. 
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Azospirillum 

Azospirilla  are  free-living  N2-fixing  rhi- 
zobacteria  that  live  in  close  association 
with  plants.  Bacterial  inoculant  contains 
Azospirillum  brasilensela.  Azospirillum 
lipoferum  absorbs  and  fixes  atmospheric 
nitrogen  in  the  root-zone.  Azospirillum 
enhances  root  development  and  water  and 
mineral  uptake.  Secretion  of  plant-growth 
hormones,  auxins  and  cytokinins  by  the 
bacteria  is  responsible  for  these  effects. 
Mix  with  Pseudomonas  for  better  plant 
disease  control. 


Azotobacter  chroococcum 

Azotobacter  is  a free-living  N2-fixing 
rhizobacterium  that  associates  and  colo- 
nizes both  exterior  and  interior  of  shoots 
and  roots.  Bacterial  formulation  with 
strains  of  Azotobacter  chroococcum 
enhances  the  availability  of  nitrogen,  pro- 
duces plant  growth  regulators  (IAA,  GA), 
stimulates  rooting,  assists  in  the  uptake  of 
mineral  nutrients  from  a soil,  excretes 
antibiotics  that  protect  against  minor  root 
pathogens,  and  stimulates  early  seedling 
vigor.  For  a luxurious  growth,  use  A. 
chroococcum  along  with  phosphobacteria. 


Phosphobacteria 

Bacillus  spp.  and  Pseudomonas  spp. 
are  soil  borne  bacteria  that  serve  as  phos- 
phate solubilizers.  They  multiply  rapidly 
around  the  root-zone,  act  on  inorganic 
soil  phosphate,  and  makes  phosphorus 
available.  By  mobilizing  phosphorus, 
they  improve  plant  vigor.  They  are  more 
effective  when  applied  with 
Azospirillum  and  Rhizobium. 

Follow  manufacturer's  instructions  for 
application.  Ensure  adequate  moisture  in 
soil  during  application.  Do  not  mix  with 
inorganic  fertilizer,  particularly  acidic  fer- 
tilizer. 

Bioinoculants  for  composting  bacterial 
inoculants  for  starting  compost  and  earth- 
worms for  vermicomposting  are  also 
commercially  available.  One  can  easily 
enrich  a handful  of  earthworms  in  a vermi- 
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Ectomycorrhizae,  Collyba  spp.,  fruiting  bodes  in  a nurs- 
ery bod  Photo  by  John  H.  Ghent,  USDA  Forest  Service, 
courtesy  of  Forestry  Images. 


compost  by  providing  green  waste  (food 
waste).  Use  either  the  vermicast  or  live 
worms  as  fertilizers.  (A  later  article  will 
address  use  of  these  in  composting). 

Use  biofertilizers  to  overcome  deficits 
in  nutrient  supplies  and  adverse  effects 
of  chemical  cultivation.  One  should 
exploit  the  ability  of  biofertilizers  to  bio- 
logically activate  a soil,  restore  soil 
fertility  naturally,  replace  chemical 
sources  of  nitrogen  and  phosphorus, 
stimulate  plant  growth  and  provide 
protection  against  drought 

and  some  soil  borne  diseases.  Achieve 
integrated  nutrient  management  by  com- 
plementing the  use  of  biofertilizers  with 
organic  materials.  An  integrated 
approach  of  nutrient  management 
ensures  a good  health  of  a soil  and  the 
environment. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  A Practical 
Guide  to  Growing  Roses  Successfully.  ^ 
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By  David  Oettinger 


In  the  classic  1954  horror  film  Them,” 
nuclear  tests  in  the  U.S.  desert  result  in 
the  growth  of  gigantic  mutant  carpen- 
ter ants  that  menace  cities  in  the  American 
Southwest  until  they  are  destroyed  by  the 
army  under  the  streets  of  Los  Angeles. 

The  carpenter  ant,  whether  B -movie 
monster  or  half-inch  long  common  garden 
insect,  can  instill  both  apprehension  and 
fear  in  homeowners.  Arborists  across  the 
United  States  and  Canada  are  often  con- 
tacted by  worried  homeowners  who  have 
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spotted  the  ants  on  a favorite  tree  or  in  the 
yard.  Their  concerns  are  understandable 
given  the  common  misconception  that  car- 
penter ants  eat  otherwise  healthy,  sound 
wood.  This  belief  leads  many  to  fear  for  the 
survival  of  a favorite  tree. 

Unlike  termites  however,  the  carpenter 
ant  (genus  Camponotus ),  found  throughout 
North  America  and  the  tropical  and  tem- 
perate regions  of  the  world,  does  not 
subsist  on  wood.  Rather  their  diets  consist 
of  living  and  dead  insects  (including  ter- 
mites), honey  dew  produced  from  aphids 
and  scale  insects,  along  with  other  sources 
of  protein  and  sugars.  Their  fondness  for 
eating  other  pests  makes  the  carpenter  ant 
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Carpenter  ants  seem  to  prefer  to  infest  woodthat  is 
moist  androtting.  Typically,  carpenter  ants  cb  not  create 
nests  in  non-dcaying  wood  Photo  fy Joseph  O'Brien, 
USDA  Forest  Service,  www.forestryimages.org 


an  important  natural  predator. 

Foraging  for  food  typically  takes  place  at 
night  between  sunset  and  midnight  during 
the  warmer  spring  and  summer  months, 
when  worker  ants  may  travel  up  to  100 
yards  from  a nest  in  search  of  food.  This 
may  explain  why  homeowners  sometimes 
describe  seeing  columns  of  “marching” 
ants. 


Carpenter  ants  generally  enter  trees  through  a pre-existing  crack,  a hole  in  a stem,  or  unsealedwound Poor  pruning  cuts 
or  roots  c&magedfrom  construction  may  also  provid  access  points.  The  ants  are  very  adpt  at  taking  adantage  of  irreg- 
ular condtions.  Photo  fyEdvardH.  Hoisten,  USDA  Forest  Service,  www.forestryimages.org 


Can  carpenter  ants 
directly  cause  structural 
failure  in  trees? 
“ Carpenter  ants  tunnel 
in  the  dead,  non-func- 
tioning portions  of  trees. 
This  can  compromise  the 
structural  integrity  of  the 
tree,  but  since  activity  is 
usually  most  abundant  in 
wood  that  is  already  soft 
(that  is,  decayed)  the 
action  of  the  carpenter 
ants  probably  only  accel- 
erates a weakening 
process  that  is  already 
underway.  ” 

Dr.  DonaldR.  Lewis 


What’s  in  a name? 

The  common  name,  carpenter  ant,  is 
misleading.  According  to  the  authors  John 
H.  Klotz,  Laurel  D.  Hansen,  Byron  L.  Reid 
and  Stephen  A.  Klotz  of  the  Kansas  School 
Naturalist  magazine,  most  carpenter  ants 
are  not  “carpenters”  at  all,  preferring  to 
nest  under  rocks,  in  the  soil,  or  in  living  or 
dead  non- woody  plants.  Carpenter  ants  that 
do  nest  in  wood  can  be  found  in  trees, 
stumps,  snags  (dead  trees  usually  hollow 
and  limbless),  firewood  or  logs  and  boards 
lying  on  or  buried  in  the  ground.  The  com- 
mon denominator  of  all  these  potential  nest 
sites  is  the  state  of  the  wood. 

According  to  Dr.  Barb  Ogg,  extension 
educator  with  the  University  of  Nebraska, 
carpenter  ants  prefer  to  infest  wood  that  is 
moist  and  rotting.  Wood  that  has  been  wet 
previously,  may  also  be  soft  enough  to 
allow  carpenter  ants  to  hollow  it  out  to  pro- 
duce a colony.  Typically,  carpenter  ants  do 


In  the  1954  horror  film  'Them/'  gigantic  carpenter  ants 
threaten  Los  Angeles.  Was  it  because  dcayairead/ 
existedin  the  city? 

not  create  nests  in  non-decaying  wood. 

In  his  book  A New  Tree  Biology , Alex 
Shigo  describes  a Douglas  fir  utility  pole 
he  dissected  after  it  had  been  removed 
from  the  ground.  The  pole  was  replaced 
after  14  years  because  of  rot  and  ants. 
During  his  examination  of  the  pole,  he 
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noted  the  presence  of  well  defined  ant  gal- 
leries between  the  inner  and  outer  core  of 
the  wood.  The  ants  did  not  spread  into  the 
center  or  outer  core  of  the  wood.  Why? 

He  determined  that  the  rot,  and  the  ants, 
followed  the  wood  that  was  altered  from 
branch  death.  “The  pole  was  defective 
before  it  was  put  in  the  ground.  The  center 
rot  was  associated  with  large  dead  branch 
stubs.  The  rot  developed  in  the  center  and 
the  ants  followed.” 

In  other  words,  the  ants  were  not  the 
cause  of  the  decay.  They  were  simply  tak- 
ing advantage  of  a pre-existing  condition. 
This  is  an  important  distinction.  The  per- 
ception that  carpenter  ants  eat  wood, 
thereby  causing  structural  damage  to  a tree, 
may  lead  homeowners  and  arborists  alike 
to  overlook  the  bigger  picture  - that  of  the 
initial  wood  decay.  Decay  in  stems  or 
branches  can  lead  to  tree  failure,  regardless 
of  the  presence  of  carpenter  ants. 

The  question  remains:  Can  carpenter 
ants  directly  cause  structural  failure  in 
trees?  “Carpenter  ants  tunnel  in  the  dead, 
non-functioning  portions  of  trees,”  states 
Dr.  Donald  R.  Lewis,  extension  entomolo- 
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Excavatedwoodcut  from  the  galleries  is  then  removedfrom  the  nest  in  the  form  of  a coarse  sawdist-like  material,  which 
they  push  outsict.  This  often  results  in  a cone-shapedpile  accumulating  just  below  the  nest  entrance  hole.  The  sawdist 
will,  in  all  likelihood  contain  tks  of  left  over  insects  from  the  det  of  the  carpenter  ants.  This  is  a goodindcator  of 
carpenter  ant  activity.  Photo  by  Dave  Powell,  USDA  Forest  Service,  www.forestryimages.org 


gist  with  Iowa  State  University.  “This  can 
compromise  the  structural  integrity  of  the 
tree,  but  since  activity  is  usually  most 
abundant  in  wood  that  is  already  soft  (that 
is,  decayed)  the  action  of  the  carpenter  ants 
probably  only  accelerates  a weakening 
process  that  is  already  underway.” 

Carpenter  ants  generally  enter  trees 
through  a pre-existing  crack,  a hole  in  a 
stem,  or  unsealed  wound.  Poor  pruning 
cuts  or  roots  damaged  from  construction 
may  also  provide  access  points.  The  ants 
are  very  adept  at  taking  advantage  of  irreg- 
ular conditions.  “I  have  seen  carpenter  ants 
nest  in  loose  bark  and  splits  in  the  crotches 
of  young  ornamental  trees,”  states  Dr.  Ogg 
of  the  University  of  Nebraska. 

Once  inside  the  tree  they  cut  galleries 
with  the  grain  following  softer  parts  of  the 
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wood.  The  ants  leave  harder  parts  of  the 
wood  as  walls  separating  the  tunnels.  This 
act  reinforces  the  belief  many  entomolo- 
gists have,  that  carpenter  ants  do  not 
directly  cause  structural  failure. 

Ecologic  importance 

Excavated  wood  cut  from  the  galleries 
is  then  removed  from  the  nest  in  the  form 
of  a coarse  sawdust-like  material,  which 
they  push  outside.  This  often  results  in  a 
cone-shaped  pile  accumulating  just 
below  the  nest  entrance  hole.  The  saw- 
dust will,  in  all  likelihood,  contain  bits  of 
left  over  insects  from  the  diet  of  the  car- 
penter ants.  This  is  a good  indicator  of 
carpenter  ant  activity. 

Scientists  believe  the  removal  of  the 
decaying  wood  from  a tree  by  carpenter 


ants  is  beneficial  to  the  environment,  as 
it  promotes  reprocessing  of  organic 
materials.  In  addition,  their  nesting 
habits  initiate  the  degradation  process  of 
the  tree  cellulose  to  a form  usable  by 
other  plants  and  animals,  according  to 
John  H.  Klotz,  Laurel  D.  Hansen,  Byron 
L.  Reid  and  Stephen  A.  Klotz.  Of  course 
this  may  be  of  little  consolation  to  a 
homeowner,  worried  about  a tree  on  his 
or  her  property. 

Recommended  treatments 

All  that  said,  there  may  be  situations 
when  you  need  to  treat  for  carpenter  ants, 
and  there  are  several  recommended 
methods  for  control  in  trees.  It  is  impor- 
tant to  note  that  long-term  control  can  be 
difficult  due  to  the  continued  and  desir- 
able presence  (from  the  ant’s 


Scientists  believe  the  removal  of  the  dcaying  woodfrom 
a tree  by  carpenter  ants  is  beneficial  to  the  environment, 
as  it  promotes  reprocessing  of  organic  materials. 
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In  arboriculture,  an 
ounce  of  prevention  is 
definitely  worth  a pound 
of  cure.  Entomologists 
generally  believe  that 
carpenter  ants  will  not 
nest  in  otherwise  healthy 

trees. 

perspective)  of  decaying  wood. 


Dust  insecticides  (such  as  Sevin  or 
rotenone)  labeled  for  use  on  trees  in  the 
landscape  are  suggested  for  control.  It  is 
recommended  that  the  dust  be  applied 
directly  into  the  nest  cavity.  The  second 
recommended  treatments  are  bait  formula- 
tions that  allow  the  carpenter  ants  to  carry 
the  active  ingredient  to  the  colony,  deep 
within  the  tree.  Baits  are  probably  the  least 
invasive  and  least  toxic  as  well.  If  you  use 
toxic  baits,  be  sure  to  use  slow-acting  for- 
mulations so  that  the  ants  carry  it  back  to 
reproductive  areas  and  larvae  deep  inside 
the  nest.  This  is  important  because  fewer 
than  10  percent  of  the  worker  ants  are  out 


Removal  of  a tree  - the  last  resort  - may  be  necessary  in 
or  ckr  to  rechce  both  hazarctus  tree  risks  as  well  as  fur- 
ther sprea  dof  the  ants.  Photo  by  EdvardH.  Holsten, 

USDA  Forest  Service,  www.forestryimages.org 
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Woocpecker  activity  may  be  an  indcator  of  an  ant  infes- 
tation in  a tree.  Photo  ty  Steven  Katovich,  USDA  Forest 
Service,  www.forestryimages.org 

foraging  at  any  one  time.  Sprays  and  baits 
may  have  to  be  applied  annually  for  effec- 
tive control. 

Pruning  out  a nest  may  be  possible 
depending  on  its  location  within  a tree. 
Trees  directly  adjacent  a house  or  building 
can  provide  easy  access  for  carpenter  ants. 
Entomologists  therefore  suggest  pruning 
trees  back  at  least  5 -feet  from  all  wooden 
structures.  In  addition,  carpenter  ant 
experts  suggest  removing  tree  stumps  from 
within  50-feet  of  a house.  This  is  of  partic- 
ular importance  on  a wooded  lot.  Firewood 
is  also  an  inviting  nesting  site  for  carpenter 
ants.  Wood  piles  should  be  stored  as  far 
from  homes  as  possible.  Removal  of  a tree 
- the  last  resort  - may  be  necessary  in  order 
to  reduce  both  hazardous  tree  risks  as  well 
as  further  spread  of  the  ants. 

In  arboriculture,  an  ounce  of  prevention 
is  definitely  worth  a pound  of  cure.  The 
good  news  is  that  entomologists  generally 
believe  that  carpenter  ants  will  not  nest  in 
otherwise  healthy  trees.  Proper  plant  health 
care  management  should  greatly  reduce  the 
likelihood  of  carpenter  ant  infestations. 

David  Oettinger  is  an  urban  forester  in 
New  Jersey.  ^ 
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By  Camille  Di  Monte  Peterson , PT. 


When  the  term  “ergonomics” 
comes  up,  many  people  tend  to 
think  of  it  as  a product.  And 
why  not?  There  are  so  many  companies  out 
there  boasting  of  their  ergonomic  products, 
encouraging  you  to  buy,  buy,  buy,  with  the 
unstated  understanding  that  once  you  buy 
the  product,  your  troubles  are  over. 

Unfortunately,  many  have  been  deceived 
in  this  way,  and  any  thoughts  related  to  the 
term  “ergonomics”  turn  quite  sour.  This  is 
not  meant  to  be  a slam  on  all  of  the  tools 
and  technology  available  out  there,  as  there 
are  many  very  useful  and  well-designed 
tools  of  good  quality  on  the  market  to  assist 
a person  to  perform  work  activities  in  a 
safe  and  efficient  manner.  The  point  is  that 
the  term  “ergonomic,”  while  used  in  mar- 
keting, is  frankly  over-used  and  can  be 
misleading. 

Tools  and  technology  that  take  into 
account  human  needs  and  capabilities  pro- 
vide valuable  assistance  in  fitting  the  job  to 
the  person.  As  a result,  their  health  and 
physical  abilities  or  limitations  are  not 
compromised,  thus  preventing  work  relat- 
ed injuries.  However,  tools  and  technology 
are  a part,  albeit  an  important  one,  of  a 
greater  whole. 

For  continuity  sake,  let’s  first  get  the  def- 
inition of  ergonomics  clear.  For  our 
purposes,  we  will  use  this  definition: 
Ergonomics  means  fitting  jobs  (activi- 
ties/machinery/tools) to  people  so  that 
people  can  derive  the  greatest  benefit  from 
a safe,  positive  and  healthy  environment;  it 
means  well-being  at  work  and  at  home.1 


There  is  such  a huge  range  of  variation  in 
body  size,  limb  size  and  proportion 
throughout  the  population  that  it  is  difficult 
to  make  one  tool  or  one  rule  for  performing 
the  same  task  in  exactly  the  same  way  for 
all  people  to  prevent  injury,  minimize 
stress  and  improve  efficiency.  Therefore, 
we  need  to  take  into  account  the  individu- 
ality of  each  person  and  observe  the 
activity  it  takes  for  that  person  to  complete 
a job  task. 

For  example,  a 6-foot  3 -inch  arborist  or 
landscape  worker  will  most  certainly  per- 
form job  activities  differently  than  a 5 -foot 
7-inch  person.  They  may  each  require  dif- 


ferent tools  of  varying  lengths  and  hand 
grip  circumference,  and  they  may  differ 
from  the  way  in  which  they  approach  work 
tasks.  Arborist/landscaping  jobs  have  a 
wide  range  of  essential  job  functions  - 
physical/mental  activities  that  are  essential 
to  successful  completion  of  their  work  - 
compared  to  a job  such  as  assembly  line 
work  in  a factory.  As  a result,  it  is  necessary 
to  break  down  the  job  functions  and  analyze 
the  movements  of  the  human  body  required 
to  complete  each  of  these  functions. 

Ergonomics  is  an  ongoing  process.  A 
program  to  promote  proper  work  activity 
should  focus  on  maintaining  the  health  and 
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well-being  of  the  worker,  including  pre- 
vention of  work-related  injuries.  The 
program  should  be  a team  effort,  include  a 
variety  of  people,  and  be  in  a continual 
process  of  evaluation  of  the  situation/job, 
modification,  implementation  and,  finally, 
evaluation  of  the  changes  to  make  sure 
they  are  effective.  It  should  be  a continuous 
circle  of  process,  with  evaluation  to  make 
sure  the  changes  are  effective,  leading  back 
into  evaluation  of  the  situation/job  if  the 
changes  weren’t  effective,  or  if  a new 
employee  is  added  to  the  mix. 

The  types  of  work-related  injuries  we 
will  focus  on  are  work-related  muscu- 
loskeletal disorders  (MSDs).  MSDs  are 
injuries  and  disorders  of  the  soft  tissues 
(muscles,  tendons,  ligaments,  joints  and 
cartilage)  and  nervous  system.  They  can 
affect  nearly  all  tissues,  including  the 
nerves  and  tendon  sheaths,  and  most  fre- 
quently involve  the  arms  and  back.  Risk 
factors  for  MSDs  include:  force,  repetition, 
awkward  postures,  static  postures,  quick 
motions,  compression  or  contact  stress, 
vibration  and  cold  temperatures. 

Causes  of  MSDs  that  we  find  common 
among  arborists  and  landscape  worker 
workers  include:  working  in  cold  tempera- 
tures, which  can  affect  a worker’s 
coordination  and  manual  dexterity;  exces- 
sive repetition  of  movements  such  as  is  the 
case  with  hand  pruning  tools;  heavy  lifting 
of  limbs  and  branches,  rolls  of  sod,  etc.; 
vibration  from  tools  such  as  chain  saws; 
and  working  in  awkward  positions  such  as 
those  experienced  by  climbers.  These  types 
of  activities,  either  alone  or  combined,  and 
occurring  for  extended  durations  or  magni- 
tude, contribute  to  MSDs. 

There  are  also  non-work-related  factors 
that  can  cause  or  contribute  to  MSDs  and 
include  the  employee’s  physical  condition- 
ing, certain  medical  conditions,  certain 
hobbies,  pregnancy,  psychological  condi- 
tions, and  home  or  workplace  stress.  All  of 
these  factors  can  add  to  the  risk  of  devel- 
oping MSDs. 

Why  and  how  do  we  begin  this  journey 
of  the  ergonomic  process?  Why  and  how 
do  you,  as  an  employer  or  employee,  apply 


Heavy  lifting  of  limb  and banc hes,  rolls  of  socf  etc.  are  among  common  causes  of  musculoskeletal  dsordrs  for 
arborists  andlandcaper  workers. 


this  knowledge  to  your  specific  profes- 
sion? Answering  why  is  quite  easy:  as  an 
employer,  it  comes  down  to  a healthy,  pro- 
ductive and  efficient  employee,  with  good 
employer-employee  relationships,  and  pre- 
vention of  work-related  injuries,  all  of 
which  help  maintain  the  morale  of  your 


employees.  A good  program  will  also  pre- 
vent the  high  expenses  incurred  through 
medical/legal  costs,  lost  work  time, 
decreased  productivity,  as  well  as  higher 
insurance  premiums  five  or  more  years 
later.  As  an  employee,  by  avoiding  work- 
related  injuries,  you  may  save  yourself 
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years  of  stress  and  aggravation,  not  to  men- 
tion the  pain,  loss  of  finances,  and  lowered 
self  esteem  that  may  invade  your  home  and 
personal  life. 

The  ergonomics  process  takes  a team 
effort,  and  can  only  be  accomplished  in  a 
positive  way  if  the  management  is 
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involved,  and  does  not  carry  with  it  old 
prejudices  and  poor  attitudes  concerning 
the  worker.  The  first  step  to  take  is  to  devel- 
op an  awareness  of  ergonomics  and  to 
understand  what  that  means  for  your  line  of 
work.  For  instance,  we  said  earlier  that  a 6- 
foot  3 -inch  person  will  do  a task  differently 
than  a 5-foot  7-inch  person.  To  reduce  the 
chances  of  MSDs,  a company  might  need 
to  purchase  different  size  hand  tools  for 
these  two  workers  to  compensate  for  their 
different  hand  sizes.  Or  two  people  working 
together  can  swap  tasks  to  reduce  the  repet- 
itive nature  of  their  work,  i.e.  one  worker 
could  use  the  shovel  for  an  hour  while  one 
plants  the  shrubs  and  then  switch  tasks. 

As  we  focus  on  the  various  jobs  an 
arborist  or  landscape  worker  might  do,  it 
will  be  necessary  to  conduct  a thorough  job 
hazard  analysis.  This  analysis  might 
include  a risk  factor  checklist,  a survey,  or 
a questionnaire.  Once  we  have  observed 
the  activity  we  can  determine  the  risks 
involved.  Once  we  know  the  risks  we  can 
modify  the  tasks  (provide  different  tools, 
swap  tasks,  etc.).  Then  we  can  evaluate  the 
changes  to  determine  if  it  solves  the  prob- 
lem. This  is  where  both  the  employer  and 
employee  must  maintain  open  communica- 
tion. The  employer  must  encourage  his  or 
her  employees  to  feel  comfortable  about 
discussing  the  problem  and  the  employee 
must  be  willing  to  speak  up  and  offer  alter- 
nate suggestions. 

There  is  much  value  to  the  old  way  of 
working  your  way  up  by  starting  in  the 
trenches.  Supervisors,  managers  and  own- 
ers who  have  gone  this  route  have  obtained 
incredible  knowledge  and  skill,  and  have 
experienced  the  work  first  hand.  But  this  is 
where  we  must  take  a serious  look  at  the 
training  of  new  employees.  It  is  important 
that  we  do  not  pass  on  bad  work  habits. 
Rather,  we  must  look  at  where  and  how  the 
injuries  have  occurred  and  initiate  new 
work  methods  using  tools  and  equipment 
that  eliminate  or  substantially  reduce  the 
hazards  of  the  work,  improve  equipment 
maintenance  and  implement  engineering 
and  administrative  controls  - rather  than 
work  practice  controls  as  the  first  choice  - 
that  reduce  those  injuries. 

The  experienced  workers  can  be  a valu- 


Activities  that  commonly  leadto  injuries  among  arborists 
andlandcaper  workers  induct  use  of  handpruning 
tools  andworking  in  awkwardpositions. 

able  asset  to  the  new  workers,  but  only  if 
they  are  willing  to  learn  from  their  injuries 
and  develop  new  work  methods.  It  is 
important  to  take  what  we  have  learned 
from  these  experienced  employees  and  to 
identify  what  types  of  education,  training 
or  equipment  modification  we  need  in 
order  to  prevent  the  MSDs. 

The  price  of  prevention  is  well  worth  it, 
considering  that  the  cost  of  a work-related 
injury  (financial  cost  as  well  as  the  effects 
on  employer-employee  relationships  and 
morale)  can  devastate  a small  or  medium- 
size  company.  When  developing  an 
ergonomics  program  for  your  workers,  do 
not  be  afraid  to  call  upon  resources  such  as 
OSHA  consultation  or  compliance  assis- 
tance specialists,  who  are  available  at  no 
cost  to  the  company,  as  well  as  therapists 
specializing  in  work  injury  prevention  and 
management,  ergonomics  engineers  and 
knowledgeable  safety  consultants.  Start 
developing  your  ergonomics  program  by 
knowing  the  following  seven  essential  ele- 
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ments  of  a program. 

The  seven  elements  of  an  ergonomic 
program: 

► Look  for  signs  of  a potential  MSD 
problem.  This  could  include  identifying 
job  tasks  that  require  repetition  or  force,  or 
workers  that  complain  of  aches  and  pains. 

► Show  that  management  is  committed 
to  addressing  the  problems  and  encourage 
workers  to  participate  in  problem-solving 
activities. 

► Offer  training  to  expand  management 
and  worker  ability  to  evaluate  potential 
MSD  problems. 

► Gather  data  such  as  medical  records, 
injury  reports,  and  job  analysis  to  identify 
job  tasks  or  conditions  that  may  be  the 
most  troublesome. 

► Identify  effective  controls  for  tasks 
that  pose  a risk  of  MSD  and  evaluate  these 
controls  once  they  have  been  instituted  to 
see  if  the  problem  has  been  alleviated. 

► Establish  healthcare  management  to 
emphasize  the  importance  of  early  detec- 
tion and  treatment  of  MSDs. 

► Minimize  the  risk  factors  for  MSDs 
when  planning  new  work  processes  and 
operations. 


By  implementing  these  seven  elements, 
you  are  well  on  your  way  to  preventing 
MSDs. 

An  ergonomics  program  is  only  going  to 
be  as  good  as  the  employer  and  the 
employee  make  it.  Each  has  a responsibili- 
ty to  the  other.  It  is  the  responsibility  of  the 
employer  to  provide  a safe  working  envi- 
ronment for  the  employee,  and  to  provide 
training  to  the  employee  to  equip  the  per- 
son for  completing  the  job  safely.  It  is  also 
the  responsibility  of  the  employer  to  make 
sure  that  problems  identified  are  solved,  as 
well  as  to  have  a role  in  identifying  poten- 
tial safety  problems. 

Under  the  OSHA  guidelines,  it  is  the 
employee’s  responsibility  to  perform  job 
tasks  required  in  a safe,  efficient  manner, 
and  to  perform  them  the  way  he/she  is 
trained.  But  to  take  this  a step  further,  an 
employee  should  also  be  willing  to  assist 
with  identifying  possible  problems  with 
job  design.  It  is  also  the  employees’ 
responsibility  to  take  care  of  themselves 
off  the  job  - eating  a reasonable  diet,  drink- 
ing plenty  of  water,  getting  enough  sleep  at 
night,  and  avoiding  behaviors  that  may  risk 
their  health.  I will  suggest  here  that  instead 
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of  common  sense,  it  is  about  “learned 
sense.”  Once  you  take  the  first  step  to 
know  what  the  risk  factors  are  in  develop- 
ing MSDs,  become  aware  and  understand 
some  of  the  fundamental  principles  of 
ergonomics,  and  have  some  examples  in 
how  they  can  be  addressed,  you  will  begin 
to  develop  the  skills  to  improve  the  safety 
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of  your  work.  In  this  way,  it  is  about 
“learned  sense.” 

This  is  the  first  of  three  articles  on 
ergonomics  that  will  run  in  TCI  magazine. 
The  next  two  articles  will  discuss  proper 
body  mechanics,  physical  conditioning, 
and  tools  and  equipment  as  they  relate  to 
the  arborist  and  landscape  worker. 

Camille  Di  Monte  Peterson,  P.T.  is  a 
physical  therapist  who  specializes  in  work 
injury  prevention  and  management. 

Resources:  JAn  Ergonomics  Process, 
Copyright © 1988,  1991  The  Regents  of 
The  University  of  Michigan,  Jeffrey  K. 
Liker,  Ph.D.,  associate  professor  of 
Industrial  & Operations  Engineering,  and 
Don  B.  Chaffin,  Ph.D.,  P.E.,  professor  of 
Industrial  & Operations  Engineering,  both 
of  The  University  of  Michigan. 

This  article  was  produced  by  the  Forest 
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To  get  this  contract, 


Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 


They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
groomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  the  evening. 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  them. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  that  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


Qeanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  him  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  with  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 


That’s  why  she’ll  choose  a company  that  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 
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Go  From  Good  to  Great: 

Five  Ways  to  Boost  Your  Sales  Career 

By  Chip  Eichelberger 


Many  experienced  sales  profes- 
sionals don’t  see  the  need  for 
continuous  improvement.  They 
often  think,  “Fve  been  selling  for  15  years, 
so  I must  be  great.”  The  number  of  years 
experience  is  not  a measure  of  excellence  - 
any  honest  golfer  knows  that.  Such  think- 
ing can  limit  sales  professionals  from 
achieving  a higher  level  of  success. 

Just  because  you’ve  been  doing  some- 
thing for  years  doesn’t  mean  you  can’t  or 
don’t  need  to  improve.  Oftentimes,  people 
get  satisfied  at  just  being  good  at  what  they 
do.  Then  they  stop  doing  all  the  little  things 
that  made  them  great,  such  as  using  a pre- 
call checklist,  asking  for  referrals  and 
testimonials,  conducting  timely  follow-up, 
and  sending  thank-you  notes.  But  these  lit- 
tle things  make  the  difference  between 
good  and  great. 

In  fact,  a great  chasm  exists  between 
good  and  great  performance.  Realize,  how- 
ever, that  this  doesn’t  mean  you  have  to 
work  harder.  Rather,  you  need  the  disci- 
pline to  execute  the  little  things  in  an 
extraordinary  way  every  day.  Consider  U2 
front  man  Bono’s  example  of  taking  some- 
thing good  and  making  it  great.  “An  early 
version  of  our  first  single,  ‘Vertigo,’  was 
massaged,  hammered,  tweaked,  lubed, 
sailed  through  two  mixes,  and  got  U2’s 
unanimous  stamp  of  ‘very  good.’  Very 
good  is  the  enemy  of  great.  You  think  great 
is  right  next  door.  It’s  not.  It’s  in  another 
country,”  Bono  told  USA  Today.  Instead  of 
releasing  the  song  at  “very  good,”  the  band 
rearranged  “Vertigo”  with  new  melodies 
and  rhythms.  They  soon  discovered 
untapped  reserves  of  ideas  and  fortitude, 
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and  the  song  went  on  to  become  a number 
one  hit. 

Has  your  sales  performance  been  “good” 
or  “great”?  Have  you  been  on  cruise  con- 
trol in  your  job?  When  was  the  last  time 
you  went  back  into  your  “studio”  and 
reevaluated  what  you  do  and  how  you  are 
doing  it?  If  your  performance  could  use 
improvement,  consider  the  five  following 
strategies. 

1.  Ask  66 What  can  I do  better?” 

When  was  the  last  time  you  asked  a 
client  what  you  could  do  to  improve  his  or 
her  experience  with  you?  Years?  Months? 
Never?  If  you  want  to  continuously 
improve  your  sales  skills,  your  clients  and 
prospects  will  have  the  most  valuable 
insight  into  how  you  can  become  better.  So 
make  it  a priority  to  regularly  ask  them  for 
their  suggestions  on  how  to  improve  and 
add  more  value.  Sales  managers  should  ask 
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their  salespeople,  “You  have  worked  with 
me  now  for  three  months/three  years.  What 
can  I do  to  be  a better  sales  manager?  How 
can  I support  your  more?” 

The  same  question  is  just  as  powerful 
with  your  family.  When  is  the  last  time  you 
asked  your  kids,  “What  can  I do  to  be  a bet- 
ter mommy  or  daddy?”  How  about  asking 
your  spouse?  I guarantee  they  will  have 
some  feedback  for  you.  It  takes  courage  to 
ask  and  really  listen  to  the  answers.  What 
you  often  find  is  that  it  will  be  little  things 
they  want  you  to  do  more  often  that  you 
did  not  know  were  that  important. 

Although  asking  “What  can  I do  better?” 
is  an  excellent  way  to  continuously 
improve  your  performance,  asking  is  really 
only  the  first  step.  The  key  is  to  listen  when 
someone  offers  a suggestion.  When  a client 
starts  talking,  don’t  try  to  defend  yourself 
or  justify  your  actions,  just  listen  to  what 
he  or  she  has  to  say.  Take  your  client’s  sug- 


gestions  seriously  and  follow  up  with  the 
person  later  to  ensure  you  make  progress. 

2.  Set  a goal  for  each  day 

What  activities  drive  performance  for 
your  business?  Is  it  number  of  contacts? 
Referrals?  Phone  calls?  Appointments? 
Determine  this  factor  and  set  a measurable 
goal  for  doing  a certain  number  of  these 
activities  each  day.  Many  sales  profession- 
als think  in  terms  of  a sales  funnel,  and 
they  need  to  keep  a specific  number  of  peo- 
ple in  that  funnel  at  all  times  to  remain 
successful.  How  many  new  prospects  do 
you  need  to  contact  to  keep  your  funnel 
full? 

As  you  do  this,  don’t  forget  about  past 
clients.  Many  sales  professionals  become 
so  focused  on  acquisition  that  they  forget 
about  retention.  Past  clients  are  easier  to 
sell  because  they  already  know  you  and 
love  the  service  you  provide.  But  your 
competition  is  constantly  trying  to  take 
your  past  clients  away,  and  they  may  suc- 
ceed if  you  lose  contact  and  show 
indifference.  So,  how  many  past  clients  are 
you  going  to  call  today? 

3.  Keep  track  of  your  progress 

A good  way  to  track  your  progress  and 
ensure  continuous  improvement  is  to  keep 
track  of  what  you  do.  Create  a scorecard  to 
record  your  key  performance  numbers  for 
each  day  - number  of  appointments,  sales, 
referrals,  etc.  For  example,  if  you  want  to 
make  10  cold  calls  each  day,  then  keep  a 
record  of  the  number  of  calls  you  make  as 
well  as  the  number  of  days  you  achieve 
your  cold  calling  goal.  Repeat  this  proce- 
dure for  each  goal  or  activity  and  post  it 
where  you  can  see  it  easily.  This  is  the 
strategy  I used  when  I managed  the  road 
teams  for  Tony  Robbins  - you  can’t  man- 
age what  you  can’t  measure.  The  quickest 
way  to  lose  momentum  is  to  stop  tracking 
your  results. 

4.  Tell  an  effective  story 

Everyone  has  a success  story,  and  you 
may  notice  that  businesses  and  products 
often  use  their  story  as  a marketing  tool. 


Whatever  your  story  is,  it  must  be  unique, 
must  solve  the  customer  problem  and  be 
compelling.  Real  estate  agents,  for  exam- 
ple, may  take  pictures  of  their  clients  in 
front  of  their  new  homes  and  then  show 
these  photos  to  their  prospects.  Even  a bot- 
tle of  wine  or  a consumer  product  can  tell  a 
story  to  differentiate  it  on  the  shelf. 
Consider  how  you  can  document  your  suc- 
cess with  quotes,  testimonials,  case  studies 


and  pictures,  and  then  creatively  use  your 
story  to  attract  new  business. 

5.  Record  yourself 

No  one  likes  to  admit  they  aren’t  good  at 
what  they  do.  Even  if  a person  fails,  he  or 
she  won’t  likely  admit  that  individual  per- 
formance was  to  blame.  But  people  are 
often  mediocre  or  just  plain  bad  at  sales, 
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and  they  don’t  even  realize  it. 

Have  you  ever  recorded  yourself  while 
you’re  meeting  with  a client  or  prospect? 
Most  people  haven’t.  However,  recording 
yourself  is  an  excellent  way  to  identify 
your  strengths  and  weaknesses. 


How  do  you  record  a sales  presentation? 
Explain  to  your  client  or  prospect  that  you 
are  consistently  trying  to  improve  the  way 
you  tell  your  story  and  your  listening  skills. 
Then  ask  if  you  can  record  the  meeting  for 
personal  use.  Most  of  the  time,  the  prospect 
won’t  have  any  objections  and  they’ll 


admire  your  professionalism.  If  you  are 
speaking  to  a group,  ask  to  use  a video 
camera.  If  you  are  on  the  phone  it  is  fairly 
easy.  Many  modern  phone  systems  now 
have  that  capacity. 

Once  you  have  the  recording,  the 
moment  of  truth  arrives.  Yes,  it  takes  guts 
to  review  the  tape!  On  your  first  review, 
takes  notes  on  all  the  good  things  you  do 
and  write  down  all  the  questions  you  ask. 
Then  go  back,  ideally  with  a more  experi- 
enced peer,  and  review  what  you  need  to 
improve.  The  danger  is  the  more  you  know, 
the  more  you  tend  to  talk.  So  you’ll  often 
find  that  you  need  to  ask  more  questions 
and  talk  less ! 

Continuous  improvement  in  your  future 

You  may  think  that  if  you  want  to  take 
your  sales  career  to  the  next  level  of  suc- 
cess, you  just  need  to  work  harder.  In 
reality,  you  need  to  work  smarter. 

Start  by  asking  your  clients  what  you  can 
do  to  improve.  Then  use  their  suggestions 
to  set  goals  for  yourself  and  track  your 
progress.  Know  your  success  story  and 
ensure  that  you  communicate  it  effectively 
to  your  clients  and  prospects  by  recording 
yourself  in  a meeting. 
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Most  sales  professionals  use  these 
strategies  initially,  but  people  tend  to  fall 
out  of  good  habits  quickly.  They  become 
satisfied  with  providing  a mediocre 
experience  to  their  clients,  when  they 
should  really  be  trying  to  amaze  them. 
Providing  a superior  experience  means 
constantly  improving  and  refreshing 
what  you  do.  One  of  the  best  ways  to 
gain  momentum  is  to  go  back  to  these 
habits  and  start  doing  them  again.  When 
you  do,  you  can  achieve  limitless 
success. 

Chip  Eichelberger  is  a peak  perform- 
ance strategist  and  motivational  speaker  A 
former  Tony  Robbins  international  point- 
man,  his  clients  include  Ernst  & Young, 
Tommy  Hilfiger,  ADP,  Century  21  and 
Bank  of  America.  He  spoke  at  TCIAs 
Winter  Management  Conference  in  St.  Kitts 
in  February.  ^ 
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What's  New  on  the  TCIA  Web  Site?  You  Are! 


Market  Your 
Company  on  Our 
Web  Site  - 
for  Free 

By  Kay  Harrison 


The  Tree  Care  Industry 
Association’s  Web  site  is  a nice 
place  to  visit  - and  you  may  want 
to  live  there.  Member  companies  have  an 
opportunity  to  put  company  information, 
clickable  Web  site  links,  and  even  their 
company  logo  on  TCIA’s  Web  site,  all 
without  buying  ad  space.  Visit  the  Web  site 
next  time  you  are  cruising  the  Internet  and 
test  drive  the  ZIP  Code  search  from  the 
left-hand  Consumer  Resources  box. 

Consumers  are  looking  for  you  on  the 
Web  - make  sure  you  can  be  found! 

Our  popular  zip  code  search,  which 
helps  consumers  find  member  companies, 
has  been  expanded  to  include  several 
advanced  search  criteria.  Consumers  can 
find  member  companies  by  zip  code,  state, 
country,  company  name,  or  even  parts  of 
the  company  name.  For  example,  if  you 
search  in  the  Company  Name  field  for 
“Tree,”  the  system  will  show  you  more 
than  1,400  member  companies. 

Recently,  we  added  the  rest  of  the  world 
- international  ZIP  codes  now  work  in  the 
search  box  as  well. 

The  results  of  the  advanced  search  can 
be  sorted  right  on  the  page  so  the  list  is 
organized  by  any  of  the  column  headings. 
For  example,  to  get  a list  of  accredited 
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Our  popular  ZIP  code  search,  which  helps  consumers  find 
member  companies,  has  been  expanded  to  include  sever- 
al advanced  search  criteria,  and  now  works  for 
International  ZIP  codes  as  well. 

companies  in  Michigan,  consumers  can 
search  for  MI  and  click  on  the  Accredited 
button  in  the  results  table.  The  names  of  the 
accredited  companies  will  jump  to  the  top 
of  the  list,  each  company  name  displaying 
the  TCIA  Accreditation  logo.  One  click  on 
the  “More  Info”  link  will  bring  up  the  com- 
pany logo,  name,  address,  Web  site  and 
contact  information. 

Active  member  companies  will  increase 
business,  profits  and  branding  through  this 
powerful  search  function.  Consumers  will 
see  your  name,  contact  information  and 
logo,  and  will  flock  to  your  Web  site 
through  the  clickable  links. 

Company  descriptions  can  also  be  added 
to  your  record.  The  description  can  include 
your  service  area,  safety  record,  services 
offered,  or  special  talents  and  skills.  Please 
brag  sensibly,  though;  descriptions  are  lim- 
ited to  100  words. 


How  many  people  visit  the  Web  site? 

Some  Web  site  statistics  measure  what 
we  call  “hits.”  A hit  is  simply  a request  to 
our  server  for  any  type  of  file.  Using  a hits 
statistic  can  be  misleading,  because  one 
page  on  our  Web  site  can  generate  dozens 
of  hits.  Each  graphic,  photo,  PDF  file,  etc. 
would  register  as  a hit.  On  TCIA’s  Web 
site,  an  average  day  will  register  60,000  to 

70.000  hits.  You  might  assume  that  70,000 
people  visit  the  Web  site  per  day.  This 
sounds  very  good,  but  it’s  an  exaggeration. 

The  more  meaningful  statistic  is  the 
number  of  “sessions.”  A session  is  defined 
as  a series  of  clicks  on  our  site  by  an  indi- 
vidual visitor  during  a specific  period  of 
time.  A session  is  initiated  when  the  visitor 
arrives  at  the  site,  and  it  ends  when  the 
browser  is  closed  or  there  is  a period  of 
inactivity.  TCIA’s  Web  site  can  log  as  many 
as  1,200  sessions  in  a single  day,  and  even 
on  a slow  Saturday  logs  over  500.  On  a 
monthly  basis,  that  translates  to  almost 

30.000  Web  surfers  who  may  be  looking 
for  tree  care. 

The  most  popular  page  on  any  Web  site 
is  the  home  or  index  page,  and  many  visi- 
tors stop  there.  On  TCIA’s  Web  site,  the 
second-most  requested  page  is  the  Member 
Search  page.  This  tells  us  that  consumers 
come  to  our  site  to  find  tree  care  compa- 
nies. Make  sure  you  can  be  found! 

Companies  that  wish  to  add  logos  to  the 
search  results  can  e-mail  their  logo  files  to 
webmaster@tcia.org.  The  size  of  the  logos 
should  be  around  175  pixels  wide.  TCIA’s 
staff  graphic  artists  can  modify  most  logo 
formats,  but  vector-based  graphics  files 
such  as  EPS  files  will  retain  a higher  qual- 
ity when  enlarged  or  reduced.  You  may 
send  a 100- word  description  along  with 
your  logo  to  webmaster@tcia.org,  or  con- 
tact the  Membership  department  if  you 
need  help. 

Kay  Harrison  is  TCIA  s Web  editor 
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Washington  in  Review 

By  Peter  Gerstenberger 


Safe  Driver  Programs 


Arborists  face  significant  hazards  in 
the  work  they  do  every  day.  If  that 
weren’t  bad  enough,  they  also 
face  a significant  risk  just  getting  to  and 
from  their  jobs.  That  risk  is  associated  with 
the  way  their  employees  drive  in  work 
vehicles,  and  it  can  be  controlled. 

The  Asplundh  Tree  Expert  Company, 
with  more  vehicles  on  the  road  than  any 
other  tree  service  firm  in  the  U.S.,  provides 
an  excellent  example  of  a proactive  driver 
safety  and  compliance  program.  The  three 
legs  that  balance  their  program  consist  of: 
hiring  practices,  training,  and  driver  moni- 
toring and  enforcement. 

Their  recently  adopted  “1-800-Hows- 
My-Driving?”  campaign,  when  married  to 
Asplundh’ s other  driver  safety  initiatives, 
has  promoted  professional  driving  habits 
as  well  as  a means  to  recognize  safe  behav- 
ior and  to  counsel  and  correct  unsafe 
behavior.  The  results  of  the  program  have 
been  a 24  percent  reduction  in  crash  fre- 
quency and  a 25  percent  reduction  in  crash 
costs  in  one  year. 

One  of  the  keys  to  Asplundh’s  success 
with  its  third-party-administered  driver 
monitoring  program  is  simple  but  would  be 
easy  to  overlook:  the  decals  on  the  backs  of 
vehicles  must  be  large  enough  to  be  easily 
read  by  other  motorists. 

Having  had  so  much  success  with  driver 
monitoring,  Asplundh  is  championing  its 
broader  implementation  through  the  indus- 
try through  a new  Safety  First  affinity 
program  offered  through  Tree  Care 
Industry  Association  (TCIA)  for  its  mem- 
bers. SafetyFirst  provides  three  fleet  safety 
programs:  the  safety  hotline  service,  online 
recordkeeping  and  reporting,  and  driver 
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Asplundh  Tree  Expert  Company's  driver  safety  and  compliance  program  has  three  legs:  hiring  practices,  training,  and  driv- 
er monitoring  and  enforcement  The  results  have  been  a 24  percent  reduction  in  crash  frequency  and  a 25  percent 
reduction  in  crash  costs  in  one  year. 


coaching/training . 

In  addition  to  preventing  unsafe  driving 
behaviors  that  can  lead  to  accidents,  their 
services  help  managers  spend  more  time 
with  their  teams  rather  than  at  the  desk 
managing  records,  and  enable  supervisors 
to  place  proper  emphasis  on  driving  safely 
without  having  to  author  new  materials 
each  month.  Through  the  affinity  program, 
TCIA  members  realize  a small  discount  on 
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the  products/services  they  use. 

Many  resources  are  available  to  help  an 
employer  start  a safe  driver  program.  For 
example,  organizations  that  have  not  yet 
adopted  any  formal  safe  driver  policies  and 
procedures  may  benefit  from  new  guide- 
lines developed  by  the  Occupational  Safety 
and  Health  Administration  (OSHA), 
National  Highway  Traffic  Safety 
Administration  (NHTSA; 


http://www.nhtsa.dot.gov)  and  Network  of 
Employers  for  Traffic  Safety  (NETS; 
http  ://www.  trafficsafety.org) . 

According  to  Acting  Assistant  Secretary 
of  Labor  for  OSHA  Jonathan  L.  Snare, 
“This  new  guidance  document  will  show 
companies  how  safe-driving  practices  and 
safety-conscious  behavior  can  help 
employees  avoid  tragedy.” 

Employers  can  view  and/or  download 
the  32-page  “Guidelines  for  Employers  to 
Reduce  Motor  Vehicle  Crashes”  by  typing 
the  following  link  into  their  Web  browser: 
www.osha.gov/Publications/motor_vehi- 
cle_guide.pdf 

The  white  paper  offers  useful  informa- 
tion to  help  employers  design  an  effective 
driver  safety  program  in  their  workplace.  It 
features  a 10-step  program  outlining  what 
an  employer  can  do  to  improve  traffic  safe- 
ty performance  and  minimize  the  risk  of 


motor  vehicle  crashes.  The  document 
includes  success  stories  from  employers 
who  have  benefited  from  effective  driver 
safety  programs. 

The  guidelines  include  a detailed  section 
on  the  causes  of  aggressive,  distracted, 
drowsy  and  impaired  driving,  and  tips  for 
avoiding  such  behavior  on  the  road.  There 
is  also  a sample  worksheet  for  calculating 
the  costs  of  motor  vehicle  crashes  to 
employers. 

To  develop  the  guidance,  OSHA  joined 
forces  with  NHTSA,  the  federal  agency 
responsible  for  helping  save  lives,  prevent 
injuries  and  reduce  traffic-related  health 
care  and  other  economic  costs,  and  NETS, 
a nonprofit  organization  dedicated  exclu- 
sively to  traffic  safety  in  the  workplace. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association. 
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Climbing 


Single  Rope  Technique  (SRT) 


Christina  “Chrissy”  Spence  of  Gisborne,  New  Zealand,  won  the  title  of  Women's  International  Tree  Climbing  Champion  at 
the  International  Society  of  Arboriculture's  29th  International  Tree  Climbing  Championship  in  Nashville  in  2005.  Spence 
climbed  on  Yale  Cordage's  XTC  line  for  the  competition.  The  climbers  demonstrated  their  ability  to  quickly,  professionally, 
and  safely  maneuver  in  a tree  while  performing  work- related  tasks. 


By  Jeff  Jepson 

The  single  rope  technique  (SRT) 
employs  a static  climbing  line  sys- 
tem and  is  used  as  a means  of 
canopy  access  only. 

The  SRT  is  hard  to  beat  when  the 
climb  is  long  or  when  the  rope  cannot  be 
isolated  around  a single  limb.  This  is 
often  the  case  when  installing  lines  in 
tall  conifers  or  thickly  crowned  decidu- 
ous trees.  Many  of  the  same  working  and 
descending  limitations  that  exist  when 
footlocking  on  a doubled  line  apply  to 
the  SRT  as  well. 

The  suggested  equipment,  procedures, 
and  techniques  presented  on  the  following 
pages  are  but  a few  of  many  options  avail- 
able for  climbing  a single  line.  For  more 
information  on  SRT  see  the  book  On  Rope , 
by  Smith/Padgett. 

Climbing  Line  Anchoring  Precautions 

There  are  concerns  and  potential  hazards 
that  exist  when  the  climbing  line  is 
anchored  to  the  base  of  the  tree  that  do  not 
occur  when  anchoring  the  line  to  the  limb 
itself.  Climbers  need  to  be  aware  of  the 
loading  forces  that  occur  on  the  branch  or 
crotch  that  is  redirecting  the  climbing  line 
(see  figure  la)  to  an  anchor  point  below 
(2a,  2b).  This  situation  exposes  the  redi- 
recting limb  to  twice  the  load  that  would 
occur  if  the  rope  was  anchored  to  the 
branch  itself  (3). 

For  example,  if  the  climber  weighs  200 
pounds,  that  means  200  pounds  will  be  on 
the  load  “leg”  of  the  climbing  line  (lb)  and 
200  pounds  on  the  tension  leg  (lc).  This 
exerts  a total  of  400  pounds  of  static  load 
on  the  limb  redirecting  the  rope  (la).  It  is 
critical  therefore,  that  the  tie-in  point 
selected  is  strong  enough  to  support  this 
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increased  load. 

Secondly,  the  climber  must  take  precau- 
tions against  cutting  the  tension  “leg”  of 
the  climbing  line  (lc)  with  a hand  saw  or 
chain  saw.  Many  SRT  climbers  avoid  this 
potential  entirely  by  reserving  use  of  the 
climbing  line  as  a means  of  access  only. 
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Work  is  only  performed  after  tying  in  to  a 
more  suitable  climbing  system.  If  it  is  nec- 
essary to  perform  limited  work  with  any 
type  of  saw  during  the  ascent,  the  risk  of 
cutting  the  line  can  be  greatly  reduced  by 
using  brightly  colored  rope  (for  better  vis- 
ibility) and  anchoring  the  line  in  such  a 
way  that  it  is  in  full  view.  In  addition,  it  is 


SRT  Procedure 


After  reaching  the  canopy,  tie  in  with  a lanyard  and  have  a ground 
person  clean  the  anchored  rope  from  the  tree  or  leave  it  as  an 
access/rescue  line.  Tie  in  using  the  same  of  a second  climbing  line. 
If  anchoring  option  #3  was  used,  the  climber  may  regain  use  of  the 
rope  by  untying  the  Bowline. 


2  Secure  the  climbing  line  to  the 
base  of  the  tree  (2a)  or  a neighbor- 
ing tree  (2b)  with  a Running  Bowline  or  to  a 
figure-8  descending  device  tied  off  using  the 
“hard  lock"  method.  A figure-8  allows  a 
ground  person  to  lower  the  climber  in  the 
event  of  an  emergency. 


3  Another  anchoring  option  is  to  secure  the 
rope  to  the  branch  it  is  crotched  over  with 
a Running  Bowline  (3).  The  climbing  line 
must  be  isolated  around  that  limb  for  this 
method  to  be  effective. 


4  Tie  in  to  the  climbing  line  with  the  pre- 
ferred ascending  system  (4)  and  ascend 
the  rope  to  the  desired  destination. 


1 Install  the  climbing  line 
over  a suitable  crotch  (la). 
With  the  SRT,  it  doesn't  matter 
if  the  rope  runs  through  several 
crotches. 


imperative  that  the  climber  tie  in  with  a 
second  means  of  attachment  when  operat- 
ing the  saw! 

Selecting  an  Ascending  System 

The  single  rope  climber  has  a variety  of 
equipment  and  ascending  systems  from 
which  to  choose,  each  one  offering  a dif- 
ferent level  of  efficiency  and  safety.  There 
is,  quite  literally,  a climbing  system  suit- 
able for  anyone,  regardless  of  age, 
weight,  or  strength.  For  these  reasons,  the 
SRT  is  the  preferred  method  with  recre- 
ational tree  climbers  and  becoming 
increasingly  popular  with  professional 
tree  climbers  as  well.  Experience  is  the 
best  teacher  in  determining  which  ascend- 
ing system  best  meets  the  climber’s 
needs.  There  are  however,  certain  criteria 
to  help  the  climber  make  that  selection 
and  design  an  ascending  system.  The  sys-  Please  circle  4 on  Reader  Service  Card 
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2 Hang  or  sit  from  the  upper 
ascender  while  raising  both 
legs  and  the  lower  ascender  at 
the  same  time. 


Footlock  Foot  ascender  Foot  loop 


1 Place  ascenders  on  the  rope 
and  attach  the  climbing  sys- 
tem to  the  climbing  saddle.  Take 
up  slack  in  the  system. 


Helpful  Hint:  To  make  ascend- 
ing easier,  anchor  the  running 
end  of  the  rope  to  a chain  saw 
or  have  a ground  person  hold 
it  taut. 


3 Stand  up  in  the  foot  loops 
and  advance  the  upper 
ascender.  This  sequence  of  "sit 
and  stand"  is  repeated  until  the 
destination  has  been  reached. 


“Rope  Grab"  Options 


The  “Sit-Stand”  Method 


tem,  along  with  its  components  should: 

► grab  the  rope  securely  and  allow  for 
easy  upward  movement. 

► allow  the  climber  to  use  the  major 
muscle  groups  for  most  of  the  effort. 

► enable  the  climber  to  stop  while 
enroute  to  rest  or  perform  limited 
work  operations. 

► provide  at  least  two  attachment  points 
for  means  of  ascension,  as  well  as  fall 
protection,  to  secure  the  climber’s 
position  in  the  event  that  one  point 
fails.  The  “sit-stand”  method  (see  sec- 
ond illustration)  satisfies  these 
requirements. 


SRT  Ascending  Options 

All  SRT  ascending  systems  incorpo- 
rate at  least  two  attachment  points  on  the 
rope  by  which  the  climber  alternates 


Great 

Reasons  to 
Choose 


ARBORTECH 

A leading  manufacturers  of  forestry  and  chip  bon  bodies. 


1.  Fast  Delivery 

With  manufacturing  plants  in  Ohio, 
Oklahoma  and  California  well  gel 
your  body  to  you  fast  and  save  on 
shipping  costs!  Each  plant  is 
equipped  for  professional  in  si  alia 
lion  of  bodies  on  both  light  and 
medium  duty  chassis, 

2.  Value 

Firs'  m the  industry  to  use  galvan- 
■ i steel  to  increase  (he  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on. 

3.  Product  Selection 

Through  innovation  and  experience^ 
a lull  line  of  products  have  been 
d'evf-loped  to  optimize  efficiencies 
of  ihr  I uger  line  clearing  companies 
down  through  the  independent  resi- 
dential tree  care  companies. 


EXCLUSIVE! 
Throe  Y oar 
wNo  Rust,  Ho  Bust" 
warranty. 


» N£W1  Flat  body  sides  1m  moic  adwrusing  space- 

■ N-EW1  Cahanneal  tteri  setUonaJ  1 l-i  with  Ic-rme-d  eras** 

* N£WJ  96"  I'.idc-  conshudian 

» NFiV  Uqjef  Ladder  Ban  with  a pcun»-  i shell, 

* N£'iV  all  gdlvanredl  sleeH  ijiijpiE. 

■ NFkYUfllH-m-flht  dc-stgn  I hat  re  dfco  strong 

» N£'iV!  Toolboxes  feature  shelves. 

» Durable,  lUAl-resistdnl  galvflnneal  steel  onslrudjc-’ 


3205  West  Old  Lincoln  way,  Wooster,  OH  44691  * Phone:  fidP-255-S71S  * fax:  330-264*7240  * www,a  rbortech.cc 


Please  circle  8 on  Reader  Service  Card 


62 


TREE  CARE  INDUSTRY  - MARCH  2006 


weight  transfer.  These  attachment  points 
are  commonly  referred  to  as  “rope  grab” 
devices,  such  as  mechanical  ascenders 
and  friction  hitches,  or  techniques,  such 
as  footlocking. 

When  the  climber’s  weight  is  applied 
to  one  rope  grab,  it  becomes  possible  to 
advance  the  other  one,  thereby  advanc- 
ing the  climber’s  position  as  well. 
However,  not  all  rope  grab  or  attachment 
point  options  provide  fall  protection 
(e.g.,  footlocking,  foot  loop).  In  those 
cases  it  is  strongly  recommended  that  the 
climber  add  an  additional  point  of  attach- 
ment that  does. 

The  second  illustration  shows  the  pop- 
ular “sit-stand”  method  (which  provides 
two  means  of  fall  protection)  and  several 
rope  grab  options  which  create  a combi- 
nation of  at  least  two  points  of 
attachment. 


Tools  of  the  Trade:  Ascenders 

Ascenders  are  a rope  grab  device  that 
have  found  favor  among  tree  climbers 
because  of  their  efficiency  and  versatility. 
There  are  two  main  groups  of  ascenders: 
cammed  and  toothed. 

Cammed  Ascenders 

The  most  commonly  used  cammed 
ascenders  (Gibbs,  Macrograb, 
Microcender)  consist  of  a shell  that  hous- 
es a grooved  cam  which,  when  activated, 
grips  the  enclosed  rope.  Cammed  ascen- 
ders are  commonly  employed  as  lanyard 
adjusters.  Some  types  of  ascenders  are 
well  suited  for  fashioning  a foot  ascender 
providing  an  outstanding  means  for 
hands  free  ascending  on  a single  line. 
Another  type  of  camming  device, 
referred  to  as  the  “Footlocker,”  consists 
of  a pair  of  cams  combined  in  a single 
shell,  providing  a self  belay  when  foot- 


Paired  ascenders  secure  the  climber  to  the  rope  while 
footlocking. 
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locking  a doubled  climbing  line. 

Toothed  Ascenders 

Toothed  ascenders  rely  on  small  spike- 
like teeth  on  a moving  cam  to  provide  the 
grip  on  the  rope.  Some  designs  have  han- 
dles to  grip  and  operate  the  device. 
Handled  ascenders  have  become  standard 
equipment  for  the  SRT  and  when  climbing 
a doubled  line  while  footlocking.  The  pre- 
drilled holes  in  the  shell  allow  for  joining 
two  ascenders  together  (for  climbing  a 
doubled  line)  and  attaching  footloops, 
slings,  and  straps. 

Ascender  Precautions 

Accidental  opening:  Keep  leaves, 
twigs,  and  debris  out  of  and  away  from  the 
spring  and  camming  mechanism  to  prevent 
accidental  opening.  The  climber’s  hands 
should  be  below  the  camming  device  dur- 
ing the  ascent. 


Removing  ascenders  from  the  rope: 

When  removing  toothed  ascenders  from  the 
rope,  take  care  to  prevent  the  teeth  from 
“picking”  and  pulling  out  the  rope  fibers.  By 
design,  the  cams  on  the  ascender  can  only 
be  opened  after  the  load  has  been  relieved. 

Ascender  backup:  Some  ascenders 
require  a backup  means  of  fall  protection. 
Doubled  ascenders,  for  instance,  do  not 
provide  twice  the  protection  when  used  in 
the  manner  illustrated  above.  If  one  ascen- 
der fails,  the  entire  system  fails.  One 
method  of  backing  up  ascenders  entails 
tying  a Prusik  loop  above  the  ascender  with 
a friction  hitch.  The  loop  is  secured  to  the 
climber’s  saddle  with  a carabiner.  This 
arrangement  enables  the  ascender  to 
advance  the  friction  hitch  as  it  is  raised.  If 
the  cams  on  the  ascenders  open  or  fail  to 
grip  the  rope,  the  Prusik  loop  will  provide 
fall  protection. 

Excerpted  from  The  Tree  Climber’s 
Companion  by  Jeff  Jepson.  A 


The  Tree  Climber's  Companion 

By:  Jeff  Jepson 

This  compact,  field-sized  reference  and  safety 
manual  for  climbers  features  illustrations  by 
Bryan  Kotwica.  Revised  and  expanded  edition 
includes:  “Tools  of  the  Trade,"  Revised 
Climbing  System  (PREP),  “Tying  In"  procedure, 
climbing  with  climbing  spurs,  ascending  and 
descending  techniques,  more  knots  (including 
the  French  Prusik),  safety  standards  and  more. 

Softcover,  104  pages. 

Price:  $20 
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Whal  does  <E  take  to  bring  you  equipment  that  works  where  you  do? 

Equipment  with  superior  design?  Equipment  thsl  does  The  fob  for  you 
again  and  again? 

\\  takes  a team  at  people  thel  dig  deeper  to  find  ways  to  mako  your 
pop  easier  and  your  life  better.  11  takes  people  who  stand  behind  your 
equipment  long  after  the  sale.  It  takes  ihe  team  from  TEREX  Utilities. 
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Management  Exchange 


Your  Business  as  a Retirement  Asset 


The  dream  for  some  business  owners  is  to  put  their  business  on  the  market,  take  the  best  offer,  and  " sail  off"  to  a happy 
( prosperous ) retirement  But  this  idea  may  need  a serious  injection  of  reality. 


By  Mary  Me  Vicker 

The  question  for  small  business 
owners  used  to  be  “When  are  you 
going  to  retire?”  Today,  we’re  more 
likely  to  ask  “Are  you  going  to  retire?” 

Often,  the  answer  is  “no”  or  “never.” 

Many  owners  plan  to  continue  running 
the  business,  or  working  in  the  business  but 
not  managing,  or  staying  closely  connected 
with  the  business.  If  they  consider  retire- 
ment, they  think  about  doing  so  years  after 
the  traditional  retirement  age. 

But  for  most  owners  the  reality  is  that  the 
day  comes  when  they’re  ready  to  leave  the 
business  much  sooner  than  they  anticipat- 
ed. They  get  tired  of  the  work,  their  routine 
has  become  tedious  and  they’re  bored, 
physically  it’s  getting  more  difficult  to 
maintain  the  pace  or  run  the  business,  or 
they’re  ready  for  the  next  stage  of  life. 

Their  business  represents  a significant 
retirement  asset,  often  50  percent  to  90  per- 
cent of  their  net  worth.  After  putting  so 
much  time,  energy,  and  (especially)  money 
into  the  business  many  owners  dream  of 
the  day  when  they  will  cash  out  and  move 
on. 

The  dream/ideal  is  to  put  the  business  on 
the  market,  take  the  best  offer,  and  “sail 
off’  to  a happy  (prosperous)  retirement, 
much  like  cashing  in  your  house  as  a retire- 
ment asset.  There’s  no  denying  the  process 
can  happen  this  way,  and,  in  some 
instances,  it  does.  But  this  “plan”  needs  a 
serious  injection  of  reality. 

There’s  a limited  market  for  selling 
small  businesses.  Their  products  or  servic- 
es are  specialized,  and  the  business  usually 
has  to  deal  with  competitors  who  are  all  too 
willing  to  acquire  the  business’  share  of  the 
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market  of  potential  and  existing  customers. 

Whether  the  business  is  your  main  retire- 
ment asset  or  part  of  your  retirement 
portfolio,  forethought  and  careful  planning 
are  needed  for  the  business  to  yield  the 
needed  income  or  cash  required  for  retire- 
ment. In  addition,  you  need  to  plan  your 
exit  strategy.  All  of  this,  including  the  tran- 
sition, requires  ample  lead  time. 

The  questions  aren’t  always  easy,  and 
the  various  options  need  careful  considera- 
tion. 

The  difficult  questions 

For  many  business  owners  the  hardest 
decisions  are  those  concerned  with  moving 
from  an  abstract  idea  about  the  future  to 
specific  goals. 

Do  you  plan  to  sell  your  business?  If  not, 
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how  much  involvement  do  you  plan? 

Do  you  want  to  have  a voice  in  manage- 
ment? If  you  anticipate  a buy-out  rather 
than  an  outright  sale  you’ll  likely  want  to 
continue  to  have  some  say  in  management 
and  decisions  - but  how  much,  and  to  what 
extent? 

Do  you  plan  to  keep  working,  or  will  you 
phase  out  your  daily  work  schedule?  If  you 
want  to  phase  out  your  daily  involvement, 
how  do  you  anticipate  doing  so? 

If  there  is  stock  involved,  will  you 
keep  your  stock  or  sell  it?  If  your  stock  is 
subject  to  a buy/sell  agreement,  you’ll 
need  to  factor  the  terms  of  the  agreement 
into  your  plans.  Also,  stock  in  a closely 
held  corporation  doesn’t  have  a ready 
market.  Valuation  can  be  difficult.  You 
also  need  to  consider  how  a change  in 
stock  ownership  will  affect  the  voting 


structure  in  the  corporation. 


Many  of  these  issues  come  down  to 
questions  of  control. 

There  are  personal  considerations  as 
well. 

How  much  money  do  you  need  for  your 
retirement? 

What  are  your  parameters  - location, 
lifestyle,  occupations,  travel  and  so  on?  If 
you  intend  to  relocate  or  do  a significant 
amount  of  travel,  those  plans  obviously 
have  a strong  impact  on  your  continued 
involvement  with  the  business. 

Selling  the  business 

You  can  sell  the  business  to  an  outsider 
or  to  an  internal  buyer.  The  initial  steps  of 
both  sales  are  similar. 

First,  of  course,  is  to  determine  the  cur- 
rent value  of  the  business.  This  requires 
expert  help  - either  an  appraiser  who 
works  with  small  businesses,  or  someone 
who  is  qualified  to  give  you  a certified  val- 
uation. Your  business  bank  or  insurance 
agent  may  be  able  to  refer  you  to  an 
appraiser. 

Appraising  a business  is  obviously 
more  complicated  than  appraising  a 
house.  In  addition  to  considering  the 
physical  assets,  there  are  matters  of  rep- 
utation, competitiveness,  product 
viability,  the  business  culture,  key 
employees  - and  so  on. 

The  appraisal  may  be  lower  than  you 
anticipate  - owners  are  often  unpleasantly 
surprised.  But  with  ample  lead  time  you 
may  be  able  to  better  position  your  busi- 
ness for  selling  and  enhance  the  value  of 
the  business. 


Positioning  your  business  for  selling 

As  with  the  sale  of  a home,  it’s  essential 
to  take  a critical  look  at  just  what  the  buyer 
will  be  buying.  And,  as  with  a home, 
there’s  usually  some  sprucing  up  to  be 
done. 


Positioning  your  business 

Balance  sheet.  In  addition  to  an  excess  of  debt  being  a problem  (as  discussed 
in  teh  accompnaying  article),  the  presentation  of  equipment  can  be  misleading.  If 
you’ve  depreciated  your  equipment  quickly,  so  that  the  “Accumulated 
Depreciation”  amount  is  close  to  the  stated  cost,  the  “life  of  the  equipment  as  rep- 
resented on  the  balance  sheet  may  not  represent  the  situation  at  all.  If  you’ve 
elected  a slower  method  of  depreciation  or  a long  life  for  the  equipment,  the 
equipment  will  appear  to  have  little  depreciation  and  therefore  not  have  been  in 
use  for  very  long. 

We  all  know  you  can’t  rely  on  the  balance  sheet  presentation  of  hard  assets;  if 
your  building  and  equipment  are,  in  fact,  on  the  new  side  (or  recently  refurbished 
in  the  case  of  the  building)  you  need  to  let  the  potential  buyers  know  that. 

Cash  flow  statement.  Expenses  are  the  “mess”  factor  here.  Your  cash  flow 
statement  should  give  a clear  representation  of  the  cash  life  of  the  business,  pre- 
senting enough  information  on  expenses  to  be  useful,  but  not  so  much  as  to  bog 
down  a potential  buyer.  (Potential  buyers  have  a way  of  getting  enmeshed  in 
details  and  obsessing  over  them,  particularly  when  it  comes  to  financial  state- 
ments.) By  the  same  token  they  get  suspicious  if  there  isn’t  “enough”  detail. 

So  far,  we’ve  been  looking  at  cleaning  up  the  financial  statements.  Other  possi- 
bilities exist  as  well. 

The  business  culture.  How  do  your  employees  look  to  an  outsider  - prospec- 
tive buyer?  How  does  your  business  “feel”?  What’s  the  level  of  professionalism? 
Not  all  factors  involved  in  a purchase  decision  are  tangible  or  measurable. 

The  premises.  Just  as  with  selling  a house,  appearance  matters.  Clean  up.  Fix 
up.  Paint.  Remove  clutter.  Buy  fresh  flowers.  They’ll  perk  up  the  premises 
remarkably. 


But  with  the  sale  of  a business  that  “crit- 
ical look”  is  more  complicated.  The 
physical  assets  play  a substantial  role,  par- 
ticularly if  you  own  a building,  vehicles, 
and  expensive  capital  equipment. 

What’s  the  condition  of  those  assets? 
How  much  more  useable  life  do  they  have? 
Could  a buyer  reasonably  expect  to  get  six 
more  years  of  heavy  use  from  that  equip- 
ment, for  example?  Is  everything  in  good 
repair,  and  has  it  all  been  well  maintained? 

As  important  and  as  valuable  as  the  hard 
assets  are,  the  key  asset  is  the  business’s 
reputation.  It’s  your  reputation  that  makes 
your  business  viable  and  competitive.  That 
said,  though,  a business  that’s  viewed  as 
less  than  top  notch  professional  can  appear 
as  an  opportunity  to  the  right  buyer,  partic- 
ularly with  a devalued  selling  price.  But 
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obvious  that’s  not  how  you  want  to  posi- 
tion your  business  in  the  market. 

Reputations,  of  course,  are  made  by  peo- 
ple. Who  are  the  key  people  in  you 
business?  How  would  it  affect  your  busi- 
ness if  one  of  those  key  people  left? 

Reversing  the  question,  why  do  your  key 
people  stay?  Loyalty  and  comfort  zone  are 
well  and  good,  but  when  it  comes  to  bene- 
fits and  opportunity,  particularly  if  there’s  a 
family  involved,  an  employee  is  likely  to 
be  looking  elsewhere.  Most  insurance 
companies  have  people  who  specialize  in 
developing  incentive  plans  to  motivate  and 
retain  key  employees.  Getting  those  in 
place  can  enhance  your  business  to  a 
potential  buyer. 

Take  a critical  look  at  your  financial 
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conventions  that  they  can  give  only  a fuzzy 
picture  of  the  business.  Potential  buyers 
will  likely  to  want  to  see  cash  flow  infor- 
mation, which  shows  more  about  the  life 
and  viability  of  the  business.  And  while 
information  about  the  past  and  present  cash 
flow  contributes  much  to  purchasing  deci- 
sions, the  question  of  future  cash  flow 
enters  in  as  well. 

Potential  buyers  are  interested  in  is  how 
much  cash  flow  the  business  likely  will 
generate  after  the  sale  - without  you  there. 
You  have  key  relationships  and  a reputa- 
tion with  vendors,  customers,  and  within 
the  business  community.  What  can  you  do 
to  assist  in  the  transition  to  the  new  own- 
ers? What  employees  are  going  to  be  the 
buyer’s  key  employees,  and  are  they  likely 
to  stay? 

Selling  to  an  internal  buyer 

This  is  a frequent  scenario:  the  buyer  is  a 
relative,  child  or  key  employee  who  is 
already  in  the  business.  Typically  such  a 
buyer  has  inadequate  funding  to  bring  to 
the  table. 

Expert  help  is  essential  for  setting  up  a 
plan  that  allows  the  owner/seller  to  get 
money  from  the  business  but  doesn’t  sad- 
dle the  new  buyer  with  a heavy  debt 
burden.  (One  reason  many  businesses 
don’t  survive  the  transition  from  founder  to 
next  generation  is  that  the  buy-out  cripples 
the  business  and  the  buyer  so  badly  that  the 
business  cannot  survive.) 

Not  selling  the  business 

Not  selling  the  business  should  be  a 
deliberate  decision,  not  a result  of  failing  to 
plan  an  alternative.  While  many  owners  are 
determined  to  “stay  in  the  saddle  until  they 
die,”  that  doesn’t  work  for  many  - perhaps 
most  - people.  Age  and  mortality  are 
inflexible,  but  there  are  also  matters  of 
inclination,  boredom,  new  interests  and  so 
on  that  can  make  a decision  to  stay  in  the 
business  later  unpalatable. 

If  you  want  to  continue  working  indefi- 
nitely, make  it  a clear  decision  - and  allow 
space  for  a different  decision  in  the  future. 


statements,  or,  better  yet,  ask  your  banker 
or  another  outsider  to  do  so.  How  would 
those  statements  look  to  a potential  buyer? 
Does  the  business  look  debt  heavy,  for 
instance?  Can  you  reduce  that  debt  in  the 


next  two  years? 

While  the  balance  sheet  and  income 
(profit  and  loss)  statements  are  the  classics 
of  accounting,  they  are  so  fraught  with 


You  Want  to 
Reach  New  Heights... 


We'll  Help  Gel  You  There 

When  you  are  relying  your  gear  So  keep  you  and  your 
m-w  Yum  iiffj  lop  performance  hvnt  j 

source  yfMJ  can  tmul 

A.M.  Leonard  has  been  provkiing  the  best  gejir  and 
vupplitf  at  Competitive  price*  to  pruferaioniiEfl  like 
ymirs<.-Ef  for  out  320  year*. 

We'll  ptYri-BiEe  you  lop  LjUiillty  products  from.  tamsoit, 

IVlzl,  VViMver.  l3uckingri;imH  GMIP  Kemp,  Silky.  A KSr  and 
Jameson  just  to  name  a tew.  We'll  be  glad  to  outfit  you 
ivilh  the  drborittt  Rear  you  need  and  modi,  much,  more, 


Call  lm.li v for  a Free  catalog  800-543-8955 
or  visit  amleo.com 
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CARBIDE 
CHAIN.. 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT 

RE-SHARPENING! 


like 
a 

Diamond 
RAPCO 


WORLD  S FINEST! 
INDUSTRIES  INC. 


moo  n e saih  sr  suite  o-kw 
Wu  Vsa.  U usIOnurJ  & torenafi  EiptMS  vanCOUw  S h wa  sew-, 

PHONE:  1-800-953-6130  FAX  360-573-0010 
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It  never  hurts  to  position  the  business  to  be 
more  salable:  you  only  improve  its  com- 
petitive stance  and  financial  structure. 

Many  owners  continue  with  the  business 
but  at  a different  level  of  involvement. 
Those  transitions  can  be  particularly  tricky. 
It’s  essential  to  spell  out  what  you  will  do 
and  what  you  will  not  do  when  you  retire, 
who  will  have  responsibility  for  what  deci- 
sions, and  so  on.  Draw  up  a firm 
management  agreement  with  details. 
Matters  are  likely  to  arise  that  need  clarify- 
ing or  negotiation,  but  there  must  be  new 
management  relationships  with  clear 
guidelines  from  the  outset  of  the  transition. 

Coordinating  with  your  estate  plan 

Tax  and  estate  planning  considerations 


are  complex  and  need  careful  coordina- 
tion. Although  you  don’t  intend  to  retire 
for  many  years,  now  is  the  time  to  con- 
sider your  business  in  relation  to  your 
retirement.  The  nearer  you  are  to  retiring, 
the  more  urgent  the  need  for  planning. 
Effective  planning  requires  a range  of 
expertise:  a lawyer,  CPA,  banker,  and 
insurance  agent.  This  may  sound  cum- 
bersome, but  each  expertise  brings 
something  important  to  the  mix.  These 
experts  need  to  work  together  and  coor- 
dinate; someone  has  to  be  the  key 
“manager”  of  your  estate  planning.  Your 
business  is  part  of  your  estate  right  now, 
and  conceivably  part  of  your  retirement 
later  on.  Don’t  wait  to  plan. 

Consider  all  options  that  seem  appro- 
priate - and  some  that  don’t  appear  to  fit 


now  but  conceivably  could  in  years  to 
come. 

Talk  to  people  who  have  retired  from 
their  own  business  - or  who  have  chosen 
not  to  retire.  What  were  the  surprises  - 
both  good  and  bad?  What  were  the  unex- 
pected challenges? 

If  you’re  thinking  of  continuing  in  the 
business  and  not  selling,  talk  to  someone 
who  made  the  opposite  decision.  They 
have  insights  and  personal  knowledge  of 
the  critical  questions,  as  well  as  the  minor 
ones  that  need  to  be  addressed.  Sometimes 
it’s  the  opposite  point  of  view  that  yields 
the  best  information. 

Mary  McVicker  is  a freelance  writer  who 
lives  in  Oak  Park,  Illinois.  ^ 
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It  you  moke  your  living  working  with 
Um — arborhts,  Joggers,  s-uwmillerc, 
firewood  processors,  Ionise  open 
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□ nd  best  ex  position  of  equipment, 
supplies,  ond  services,  Visit  hundreds  of 
exhibitors  os  Ihey  introduce  new  products, 

(a oh,  and  machinery  designed  la  help  you  da 
your  job  more  safety  uni  more  prafilobly. 

For  decodes,  this  premiere  region  if  exposition 
has  brought  hundreds  of  exhibitors  together  wifh 
thousands  af  people  like  you,  who  make  their 
living  working  in  ihe  tree  tore  ond  fores!  products 
industry.  Don't  miss  ibis  serious  professional 
exposition  os  il  returns  1o  the  green  hills  of 
Vermont  for  I ho  first  time  in  years, 
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For  mors  information  ohaut  exhibiting  at,  nr 
nitending,  the  2006  Expo,  vmt  US  pn -line  al 
www.northernfoggnr.com  or  rail  toll-free 
800*318-7561  er  31 5-369-307$ 


Please  circle  42  on  Reader  Service  Card 


70 


TREE  CARE  INDUSTRY  - MARCH  2006 


Ed 


'lion 


Afoiv 


Coloj-i 


Chapters  include: 

► Tree  Health  and  Sciences 

* Safety 

* Ropes  and  Knots 
+ Climbing 

* Pruning 
» Rigging 

* Removal 
t Cabling 


^ Written  specifically  for  tree  climbers 
More  than  200  color  illustrations 
Full  glossary 

Step-by-step  knot-tying  illustrations 
*&  Workbook  section  with  each  cliapter  to 
reinforce  concepts 

kts  Study  guide  for  Certified  Tree  Worker  exam 


Business  of  Tree  Care 


Accident  Aftermath:  Terminate  or  Train ? 


It  is  always  beneficial  to  provide  employees  with  periodic  refresher  training  to  increase  their  level  of  awareness. 


Determining  what  course  of  action 
to  take  when  an  employee  has 
been  involved  in  a motor  vehicle 
collision  is  a common  problem  facing  fleet 
managers. 

The  belief  that  punishing  a driver  for 
making  a mistake  or  a driving  error  will 
prevent  a similar  occurrence  from  happen- 
ing in  the  future  has  not  been  proven  to  be 
the  best  way  to  mold  an  individual’s  behav- 
ior patterns. 

Generally  the  more  serious  the  collision 
in  terms  of  damage,  the  more  stringent  the 
penalty.  A minor,  first-time  collision  often 
results  in  a reprimand;  a costly,  major  col- 
lision or  a succession  of  collisions,  in 
termination.  As  the  severity  and  frequency 
of  an  employee’s  accident  history  increase, 
so  does  the  punishment. 

Since  most  traffic  accidents  are  not 
intentional,  it  is  not  clear  why  the  threat  of 
losing  one  or  more  days’  work  is  a mean- 
ingful remedy  and  consequently  will 
minimize  the  likelihood  of  future  acci- 
dents. Undoubtedly,  the  threat  of  possible 
loss  of  employment  will  make  some  indi- 
viduals act  with  greater  care. 

It  is  necessary  to  apply  punishment 
uniformly  to  all  employees  to  avoid 
charges  of  partiality,  favoritism,  or  preju- 
dicial action;  it  should  also  be 
recognized  that  an  employee’s  past  histo- 
ry and  performance  should  be  factored 
into  any  penalty  system.  Unfortunately, 
many  fleets  apply  the  same  punitive 
measures  to  a driver  whether  employed 
for  five  months  or  15  years;  whether  con- 
sidered a good  “company”  driver  or  a 
troublemaker  with  a poor  attitude. 

Analyze  punitive  measures  by  asking, 
what  is  gained  as  a result  of  the  punish- 
ment? What  is  the  employee’s  attitude 
when  returning  to  work?  Having  been 
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The  belief  that  punishing  a 
driver  for  making  a mis- 
take or  a driving  error  will 
prevent  a similar  occur- 
rence from  happening  in 
the  future  has  not  been 
proven  to  be  the  best  way 
to  mold  an  individuals 
behavior  patterns. 

punished,  will  there  be  an  effort  to  “get 
even?”  When  an  employee  is  fired,  is 
there  any  assurance  that  the  replacement 
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will  be  any  better? 

It  is  generally  agreed  upon  by  fleet 
managers  that  most  collisions  are  the 
result  of  poor  defensive  driving  habits, 
carelessness,  fatigue  or  a poor  attitude 
(either  ongoing  or  momentary).  Fleet 
managers  must  determine  the  best  and 
most  effective  action  to  take  after  a colli- 
sion by  figuring  out  which  of  the 
preceding  was  the  proximate  cause  and 
then  address  that  situation. 

Here  are  some  suggestions: 

► Poor  defensive  driving  habits  can  be 
identified  through  periodic  check  rides  and 
addressed  by  both  refresher  and  remedial 
training. 


► In-vehicle  training  by  a supervisor 
can  often  uncover  poor  driving  habits 
that  could  eventually  contribute  to  an 
accident. 

► It  is  always  beneficial  to  provide 
employees  with  periodic  refresher  train- 
ing to  increase  their  level  of  awareness. 
In  this  way,  drivers  are  reminded  of  com- 
mon hazards  and  are  more  likely  to 
recognize  them  as  they  appear  during  the 
normal  course  of  performing  their  duties. 

► Ongoing  negative  attitudes  are  easy 
to  identify  and  those  whose  driving  is 
affected  by  these  attitudes  should  be 
weeded  out. 

Momentary  negativism  caused  by  the 
actions  of  others  often  is  extremely  diffi- 
cult to  isolate  and  deal  with  effectively. 
When  suspected,  the  discussion  and 
identification  of  this  problem  can  some- 
times alert  the  driver  to  a previously 


Recognize  that  your  fleet 
operation  may  run 
smoother  with  fewer  dis- 
ruptions if  you  can 
salvage  and  improve  an 
employee  who  is  basical- 
ly competent  but  who 
has  made  an  error  in 
judgment. 

unidentified  reaction  that  contributes  to 
accidents.  Driver  fatigue  can  be  an  indi- 
vidual problem  or  one  common  to  the 
entire  operation  due  to  scheduling  and/or 
supervisory  controls.  Unless  identified 
and  corrected  however,  fatigue-related 


collisions  will  continue  to  plague  an 
operation. 

Driving  performance  can  always  be 
improved  - even  for  good  employees 
who  have  had  a collision.  Recognize  that 
your  fleet  operation  may  run  smoother 
with  fewer  disruptions  if  you  can  salvage 
and  improve  an  employee  who  is  basical- 
ly competent  but  who  has  made  an  error 
in  judgment. 

The  article  was  provided  by  the  Loss 
Control  Department  at  The  Hartford.  The 
Hartford  disclaims  any  liability  for  loss, 
damage  or  injury  to  you,  your  employees, 
invitees,  or  any  third  parties,  as  a result  of 
any  views  or  recommendations  expressed 
herein.  Motor  Vehicle  Fleet  Management 
Bulletin,  Loss  Control  Department,  The 
Hartford,  February  2005.  Reprinted  here 
with  permission.  ^ 
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HELP  WANTED 


Boston  Area:  Tree  Crew  Leader 


Classified  Ads 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do"  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Cagwin  & Dorward 

CAREER  OPPORTUNITIES,  SAN  FRANCISCO/BAY  AREA: 
We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions: 

Tree  Care  Manager  Sales 
Tree  Care  Manager  Sales  Trainee 
Please  call  1-800-891-7710  for  applications  or  on- 
line at  www.cagwin.com. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego- based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years'  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver's  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Join  a progressive  industry  leader  with  state-of-the- 
art  equip  and  facility.  We  have  been  serving  clients 
in  the  Greater  Boston  area  for  over  50  years  and  are 
currently  seeking  a motivated  Tree  Crew  Leader  to 
join  our  growing  firm.  Position  requires  proficiency 
in  tree  climbing,  removal  and  pruning.  Must  be  able 
to  supervise  others  and  have  cert,  or  degree.  Exc. 
wages  and  complete  benefits  incl.  401(k). 
Relocation  asst,  avail.  For  more  info.,  call  Will  Maley 
M.C.A.,  at  (508)  881-2622  or  visit  our  Web  site  at 
www.cedarlawn.com. 


Wanted  ISA  Cert.  Arborist  Climber 

Strong  removal  & pruning  skills.  Needs  CDL.  Pay  $21 
per  hour  to  start.  Work  in  beautiful  Southern  Oregon. 
(541)  664-1614. 


1993-1999 

IHC  & FORD,  DIESEL,  AERIAL  LIFT  OF 
CT,  55'  WH,  INSPECTED,  PAINTED 


2991 

IHC  4700,  DT466  DIESEL,  31 ,358 
MILES,  7 SPEED,  HI  RANGER,  60'  WH 


1991 

GMC,  CAT  DIESEL,  17,615  MILES, 

6 SPEED,  AERIAL  LIFT  OF  CT,  55'  WH 


1994 

GMC  4X4,  366  EFI  GAS,  FRONT  WINCH, 
ALTEC  LR-III,  60'  WH,  PONY  ENGINE 


1992 

FORD  F350,  4X4,  DIESEL,  REBUILT 
TRANS,  FRONT  WINCH 


IHC,  GMC,  FORD,  DIESEL  & GAS, 
14'  & 16'  CHIP  BOXES,  PAINTED 


NEW 

AUTHORIZED  TIMBERWOLF  DEALER, 
WOOD  SPUTTERS/PROCESSORS 


LOG  LOADERS  BUILT  TO  YOUR 
CUSTOM  SPECS 


GMC,  CAT  DIESEL,  10  SPEED, 
REBUILT  BIG  JOHN  78 


1998 

MORBARK  2400,  200  HP  DIESEL, 
18"  CAPACITY 


The  Most  Trusted  Name  in 
Forestry  Equipment 


mmm 


Exceeding  Expectations  Since  1971 


i : 


I EEO 


mm 


The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


of 

Fnr 


For  the  highest  quality  equipment  from  the  name  you  can  trust,  call 


Pete  Mainka  Enterprises 
800-597-8283 

www.mainkaenterprises.com 
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Staff  Arborist  for  TCIA 


TCI  Magazine  and  Web  Ad  Rates 


TCI  Mav.i/11-.v 
Only 

Website  Only 

Webuis  Only 
+ Phono 

TTI  Mjgilane  ft 

\\  cbw  IC 

H I.  Webtulc  * 
Phuto 

Members 

SS5 

S65 

5f>5 

575 

NoibMoJibcni 

Sf>5 

575  575 

5K5 

Ads  running  for  six  consecutive  months  receive  $5/month  discount 
Pricing  based  on  250  characters  per  pricing  unit. 


Trade  association  for  commercial  arborist  compa- 
nies seeks  qualified  candidate  with  arboricultural 
background  for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  man- 
agement, managing  volunteers  and  communication 
- esp.  writing  skills.  Candidate  should  possess  a 
Bachelor's  degree  in  Arboriculture  or  closely  related 
field  as  well  as  two  or  more  years'  field  experience  in 
arboriculture.  He/she  must  be  willing  to  take  direc- 
tion and  work  in  a team  environment,  and  must 
submit  current  samples  of  writing  and  undergo  per- 
sonality profiling  exercises  during  the  interview 
process.  Working  knowledge  of  Microsoft  Office  soft- 
ware products  in  a PC  environment  needed; 
experience  with  desktop  publishing  software  pre- 
ferred. Previous  experience  with  volunteer  and/or 
non-profit  groups  preferred.  Position  requires  travel 
at  least  six  times  a year.  Ability  to  speak  and  com- 
prehend Spanish  a plus.  Salary  and  other  benefits 
commensurate  with  demonstrated  experience  and 
abilities.  Please  send  resume  and  salary  require- 
ments to  travis@treecareindustry.org. 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company's 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a 
self- motivated  and  ambitious  person,  as  compensa- 
tion is  based  on  sales.  All  Co.  benefits  & vehicle 
provided.  See  our  Web  site  for  more  information: 
www.kramertree.com. 


Sonic  Would  tVlIE  it  Ml  aftwuinn,  wt 
prdcr  io  call  il  a ipe riutiutifott  an  area  of 
rxfHfii.'K'.  .i  fNissiftii.  1 1*  1 1 its  h h-C  rtv  yull  U't'l 
iriT*.  I Iilbvi  you  dmuM  n wilder  a 
Future  willi  one  of  the  leading  tree  care 
CnarijJLLaiH'S,  The  Ckirv  til  Trees. 

We  oner  m excellent  tK-nufits  4- 
coiri|Kfcn^ition  package  and  an  outgoing 
ediicauon  program. 


If  you  share  our  passion  for  trees,  we 
4 an  4 >1  lei,  14 hi  La  work  in  vimnmnif  Whirr 
you’ll  feel  right  at  home. 

Please  call  or  wnd  your  regime  i o: 
Melinda  Torres,  The  Care  of  Trees 
27riC  Sircci  Wheeling,  IL  mm 
Fax  *47,439.7479 
ti  llorres^theca  reoft  rceaxom 

4J 

Jthecareoftrees. 

www.tbecareoftrees.eavn 

877,724,7544 

Rotftinm  currently  open  in  the  meDropaUtan  areas  of 
New  York  Chicago,  PhitadHpbia  San  Francisco, 

□nd  Wdshinijinn.O.C. 


For  Some*  It’s 
More  Than  a Job. 

People  with  d pitssicm  foi 
irL-cs  -nul  ;l  dnet  t'ihr  sac- 
ec**  atv  nol  Jilwnys  csiiy 
iii  tsnJ.  You  it  .i  spctiaE 
hrml  So  why  not  work 
fora  special  HjmpaEyf 

Al  Mmitcjj.  we  believe 
ih.tc  we  ;lfl  i.mlv  as  string 
as  chose  rlui  work  with 
use  We  nre  line  nufthca$tV 
rapidly  dtpaafiling 
I Fii c ft:  %hrub  caR  Compa- 
ny u~iili  over  41 1 years  of 
JedicnliMl  service. 

We  provide  lull  adrmniK- 
i em  rave  julJ  marketing 
MipprjnP  Slate  of  the  :irt 
equipment,  ;liuE  cw  ol 
the  benefit*  pr<j 
pnmit  out  there. 

Dn  You  Have  ihe  Passion 
to  Excel? 


Htnilkmi  4ijK-it  In  fSi rw  Vu  L 
< ^niiL-vck'iit.  jiiit'J  Si-w  Jfiricv! 


' ill  l«S-S4I-&7tt,or 
email  y m.T  resume  to 

krijiineyi'tf  nlnuite^chcuna 
wwv,iilmB«ad  xom 
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Arborist  Crew  Leader  Needed! 

25-year-old  tree  company  located  in  Central  Jersey 
seeks  experienced  Arborist.  Minimum  five  years' 
field  experience.  Must  have  a valid  driver's  license 
w/CDL  and  be  able  to  run  crew.  Health  insurance, 
vacation,  paid  holidays  and  401(k)  included.  Send 
resume  to  Toms  River  Tree  Service,  PO  Box  4874, 
Toms  River,  NJ  08754. 


Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring's  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


Lewis  Utility  Truck  Sales,  Inc,  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


1997  to  1998  GMC  XT5,  52ft 
Terex  Telelect/dump  & chip, 
57ft  wh,  366  fuel  inj,  5 sp 


FREE  AIRFAIR  WITH  PURCHASE 
OF  BUCKETTRUCK 


NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRin  Altecs,  elevators, 
flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders 


1996  MCELRATH  brush  trailer. 
16FT  long,  8FT  high  hydraulic 
dump,  barn  door  tailgate 


Brand  New  GMC/INT  XT55  & 


XT60  Hi-Ranger  Terex  Telelect 
diesel  / dump  & chip  or  flatbeds 


BRAND  NEW  ELEVATORS 

XT60/70  Hi-Ranger  Terex 
Telelect/elevator/dump  & chip 
or  flatbeds  /65/75ft  w.h.  GMC 
or  INT  diesels 


LRIII  Altec  60ft  wh/  LRIV  55ft  NEW  AND  USED  CHIP  TRUCKS 
wh,  GMC,  gas  & diesel,  dump  & 1994-2005  GMC,  INT 

chip,  low  miles  . 1 T to  16’  extra  high.  Also  in 

removeable  top  & sides 
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SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 


SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  Country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  M0,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Carl  Faust,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  1-800-360-9333.  Fax: 
(570)  459-5363  or  e-mail-cfaust@dbiservices.com. 
E0E/AAP  M-F 


Crew  Foreman,  Climbers,  PHC  Mgr  & Techs 

Candidates  must  have  passion  for  their  work.  Small, 
but  rapidly  growing  full-service  tree,  lawn  & land- 
scape maint.  company  expanding  in  central  Indiana. 
We  need  qualified  individuals  w/  experience  & clean, 
valid  driver's  license  - CDL  a plus.  You'll  be  finan- 
cially appreciated  for  what  you  produce.  We  offer 
highly  competitive  pay,  excel,  bnfts  and  a Drug-Free 
Workplace.  Resumes  to  t.rostron@insightbb.com;  fax 
(765)  453-7275  attn:  Todd;  call  (765)  963-5466. 


South  Central  Connecticut: 

Seeking  experienced  Climber/Foreman  with  leader- 
ship abilities,  to  perform  residential  tree  care  in 
upscale  neighborhoods.  Medical  benefits,  paid  vaca- 
tions and  retirement  plan  available  to  those 
interested  in  long-term  employment.  Top  pay  based 
on  experience  and  licenses  held.  Send  resume  to 
Woodbridge  Estate  Care,  793  Amity  Rd,  Bethany,  CT 
06524.  Call  (203)  393-9149  or  FAX  (203)  393-9152. 


Ira  Wickes/  Arborists 

Rockland  County- based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, E0E.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@  irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 
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Come  to  the  Great  Pacific  Northwest 

60  min.  to  beach,  90  min.  to  snow,  45  minutes  to 
Portland/Salem,  Ore.,  in  the  fertile  growing 
Willamette  Valley.  Excellent  lake  fishing  and  great 
salmon  and  steel  head  runs.  Looking  for  a climbing 
foreman  with  experience  in  rigging,  correct  pruning, 
leading  the  pack,  customer  care  and  so  forth.  The 
goal  of  this  position  is  to  learn  the  company  and 
bring  ideas  to  become  the  General  Manager  of  the 
company.  This  is  my  25th  year  in  business  and  look- 
ing for  a key  person  to  fill  this  position.  Pay  range  is 
15-25  per  hour  depending  on  your  qualifications. 
Medical/  Dental  Vacations,  retirement.  We  are 
presently  looking  for  3 climbers.  Confidential  inter- 
views. Send  to:  Elwood's  Tree  Service  Company,  PO 
Box  17218,  Salem,  OR  97305.  Headquarters:  3989 
Tlmbet  Dr.  SE,  Salem  97302  Fax:  (503)  390-9648 
Office:  (503)  390-2838 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike.  A decision  to  join  our 
team  will  ensure  year-round  work  for  a prestigious 
and  high-end  client  base,  over  100  hours  of  annual 
paid  training,  an  OSHA  compliant  work  environment, 
paid  vacation  and  personal  days,  paid  holidays,  paid 
healthcare  and  401(k).  If  you  seek  personal  and  pro- 
fessional development,  appreciation,  recognition  and 
career  opportunities,  you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact 
Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  O.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090  or  e-mail 
dtourangeau@arborguard.com. 


Forestry  Assistant 

Public  Works  Department,  Forestry  Division 

Award-winning  municipal  forestry  program  seeks 
Forestry  Assistant.  Responsibilities  include  assist- 
ing in  program  development,  record-keeping,  public 
relations,  tree  diagnosis,  tree  maintenance  and 
related  work. 

Must  have  BS  in  Forestry  or  Arboriculture,  ability  to 
obtain  arborist  certification,  excellent  writing  ability, 
familiarity  with  computers/tree  management  soft- 
ware. Two  to  five  years'  related  experience  desirable. 
Starting  salary  range  $44,000-$56,000  dependent  on 
qualifications.  Pre-employment  physical,  drug/alco- 
hol screen  and  background  check  required. 

Send  resume  to  Forestry/Grounds  Superintendent, 
Village  of  Mount  Prospect,  1700  W.  Central  Rd., 
Mt.  Prospect,  IL  60056  or  by  e-mail  to 
ForestryDiv@  mountprospect.org.  EOE 


Tree  climbers/sales  reps 

Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


You  can  wear  a lot  of 
different  hats  at  Bartlett 

f 
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Call  today  fw  a free  brodiurt  Careers  wtffr  Bantett 
Tree  Experts  learn  about  the  lull  range  of  rewarding 
car W paths  '.vifeh  the  industry  leader  in  tree  un 

'7  a Ssrnp-ly  call  Canritn  Serrioi,  Manager  Employment 
M-i  B«nd.u:  203.323,1131*  fax  203.323.3631. 
email  cberno5@b4Ff3en.ccHm, 
or  mW  mi  webidte.  www.bariietl  com 


CorpomlE  CiMice.  PPM  DiSrce  Ad*  3007  STan^ard.  CT  06505-00*7 
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BARTLETT 

TREE  EXPERTS 


Arbwrijt  Supply 


www.blueridgearboristsupply.com 

r\  We  carry! 

Rape 

Atcandt  ft/  D&ac  a n d « t a 
Tie* 

Hantl  Pruning  TG&I*  & Access  Dries 
Pole*,  Prunvrs  £ ActUSatirio* 
an d mete 

Secure  Online  Shopping 

Blu*  Ridge  Arborist  Supply 
PO  Box *62£ 
tT277  Peer  Farm  Rd. 

Culpeper,  VA  22701 

Tel!  1-540-B29  6&B  J Tall  Ff  1 -0OD-577TRE.E 
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Sales 

AG&E  Total  Tree  Care  operating  in  Northern  Virginia 
(Washington  D.C.  metro  area),  seeks  motivated  certi- 
fied arborist  to  lead  our  sales.  Qualified  applicants 
must  possess  good  written  communications  skills, 
ability  to  diagnose  tree  problems  and  have  a minimum 
of  3 years'  experience  with  current  ISA  certification. 
Existing  client  base,  great  opportunity  to  network  and 
prospect  for  new  business.  Must  be  well  organized  and 
possess  the  ability  to  deliver  and  follow  up  on  propos- 
als. We  offer  an  excellent  salary,  commissions, 
company  healthcare  plan,  paid  vacation,  and  ongoing 
industry  training.  Phone  (703)  239-0040,  Fax  (703) 
321-8770  or  e-mail  to  hr@landscape.com 


Casey  Tree  Experts  Inc. 

Atlanta,  Georgia 

Seeks  experienced  Sales/Arborists,  Crew  leaders, 
Climbers,  Bucket  operators  and  groundsmen  with  a 
passion  for  excellence.  We  offer  year-round  work  with 
a company  that  recognizes  the  importance  of  safety, 
training  and  customer  service.  We  offer  excellent  ben- 
efits and  drug-free  work  place.  Clean  driver's  license 
required,  CDL  is  a plus  as  is  ISA  cert.  Please  e-mail 
resumes  to  Caseytree@mindspring.com  or  fax  (770) 
972-1951,  or  phone  office  (770)  498-7000. 


SOMETHINGS  JUST 
BELONG  TOGETHER 


Do  you  btlcmg  wllli  Autumn  Trw  Cara 
Experts?  Aulumri  Tree  Cars  Experts,  me  - 
Gf’io  of  Chicagolaaiti's  teadmg  arboneullural 
firms-  is- growing  agpn1  We  currently  rave 

JQta  openings  in  lire  following  areas:  sates, 
adminislratimi  plan!  tiaallfi  care,  and  tree 
mginietfiance.  ATCE  is  m EOE 

Compelilive  salary,  Greal  Uenflllts. 

Contact  Gan  via  telephone:  &47.729-19G3 
Or  email:  da  nk^a  iftumrlree.com 


Autumn  Trec’^WCatL-  Experts 
Serving  CkittigoXimtf  since  1979. 
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Plant  Health  Care/Sales  Position 
Dallas/Fort  Worth  Area 

Highly  reputable  tree  care  company  in  the  Dallas/Fort 
Worth  area  looking  for  the  right  person  to  help  devel- 
op and  implement  our  Plant  Health  Care  program. 
The  position  would  also  include  tree  service  sales, 
training  of  employees,  and  assisting  in  other  man- 
agement duties  as  needed. 

Qualifications  desired: 

• Certified  arborist 

• Licensed  applicator 

• Bachelors  degree  in  ornamental  horticulture,  urban 
forestry,  or  a related  field 

• Must  be  computer  literate 

• Must  be  highly  knowledgeable  of  the  trees  common 
to  northern  Texas  with  3 or  more  year  of  diagnostic 
and  treatment  experience. 

Pay/Benefits: 

Generous  salary/commission  structure 
Seven  paid  holidays 
Paid  vacation 
IRA  retirement  plan 
Health  insurance  benefits 
Ongoing  education 

Please  send  your  resume  to  one  of  the  following: 
E-mail  address:  alpinetreeservice@att.net;  Fax  # 
(817)  595-1970 

Mailing  address:  Alpine  Tree  Service,  Inc.,  PO  Box 
821863,  North  Richland  Hills,  TX  76182; 
Or  call  (817)  656-8733  for  more  information. 


Area  Manager  Wanted 
Location:  Primarily  Eastern  PA&  MD 

An  excellent  opportunity  for  a career-minded  individ- 
ual seeking  a high-level  management  position  on  the 
contracting  side  of  the  utility  line  clearance  industry. 
Reports  to  the  Operations  Manager  and  includes  a 
Company  Vehicle.  Salary  is  commensurate  with  expe- 
rience and  value  added.  The  position  includes  an 
excellent  benefit  offering  including  retirement,  incen- 
tives, stock  purchase  plan,  medical,  life,  short- 
term/long-term  disability,  tuition,  and  much  more. 
POSITION  SUMMARY: 

Position  primary  responsibilities  include:  Customer 
Relations,  Work  Planning  and  Management, 
Marketing  and  Sales,  Operational  Performance  & 
Results,  Operational  Safety,  Estimating  & Pricing, 
Business  Communications,  Contract  Management, 
Strategic  Sales  Growth,  Corporate  Leadership, 
Operational  Budgeting,  Accounts  Receivable,  and 
more. 

EDUCATION  & EXPERIENCE: 

4 YEAR  DEGREE  PREFERRED  (Business,  Industry  or 
Related);  SIGNIFICANT  EXPERIENCE  IN  AN  AREA  OF 
UTILITY  OPERATIONS  MANAGEMENT  (Required);  or 
equivalent  combination  of  education  and  experience. 
PennLine 

300  Scottdale  Ave.,  Scottdale,  PA  15683 
(724)  887-9110  xl51 
ronr@pennline.com 

EQUAL  EMPLOYMENT  OPPORTUNITY  EMPLOYER 


There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Trees,  Inc. 


Groundperson  ■ Trimmer/Climber  ■ 
Bucket  Operator  ■ Foreperson  ■ 
General  Foreperson  and  more  ... 

Career  opportunities  abound  in  the  utility 
vegetation  management  industry  for  qualified 
and  motivated  people.  Join  a team  that  puts 
safety  first  and  provides  training,  benefits 
and  advancement  opportunities  in  many 
places  throughout  the  United  States. 

For  more  information  about  Trees,  Inc.  visit 
our  website  www.treesinc.com  and  e-mail 
your  resume  to  resumes@treesinc.com. 

Headquarters  Location: 

650  N.  Sam  Houston  Parkway  E.,  Suite  209 

Houston,  TX  77060 

Phone  866-865-9617  Toll-Free 

EOE  M/F/D/V 
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You  never 
know  what 
safety  hazard 
is  lurking 
when  you 
climb  a tree... 

That’s  why  it's 
imperative  to  have 
TCIA's  Tailgate 
Safety  Program. 

It's  your  company's 
best  source  for  field 
safety  training.  The 
program  has  been 
expanded  and 
improved.  It  now 
contains  70  sessions  covering  "work- 
place scenarios  likely  to  cause  harm." 

All  sessions  include  trainer 
instructions,  handouts  and  quick 
comprehension  tests.  Tailgate 
reflects  requirements  of  the 
ANSI  Z133.1  - 2000  Standard. 

• Tests  satisfy  OSHA  verification  of 
training  requirements. 

• Earn  17.5  CEU  credits  for 
ISA  Arborist  Certification. 

• CD  containing  extra  handouts  & 
tests  for  easy  printing. 

Now  available  in  Spanish  also ! 

Phone:  (603)  314-5380 
1-800-733-2622 
Fax:  (603)  314-5386 

E-mail : tcia@T reeCarelndustry.  org 
Web:  www.TreeCareIndustry.org 
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Business  Development/Sales 

Southeast  Florida-based  Commercial  Tree 
Maintenance  Company  seeks  motivated  & experi- 
enced Certified  Arborist  (3  years  + in  tree  industry) 
for  immediate  opening.  Enjoy  working  year-round  in  a 
flexible  & professional  work  environment  while  serv- 
ing the  most  affluent  communities  in  the  country.  We 
offer  an  excellent  salary  + performance  bonuses. 
Novo  Arbor  is  a fast-growing  company  that  values 
what  you  have  to  offer  as  you  will  value  what  we  have 
to  offer!  Find  out  more  by  calling  (561)  330-9785 
office;  fax  your  resume  to  (561)  330-2392,  or  e-mail 
Admin@NovoArbor.com. 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


For  Sale 

Stump  Grinder  Vermeer  60TX  $35,000.  375  hours 
172  years  old,  one  owner,  well  maintained.  Call  The 
Tree  Man  @ 1-800-753-8733. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


For  Sale 

Owner  of  well-established  tree  business  retiring. 
Located  in  Hartland,  VT,  on  VT/NH  border.  Following 
equipment  for  sale: 

1998  Chev.  8500  series  10  wheeler  w/skyhook  crane 
115HD-  $55,000. 

2003  GMC  Topkick  6500  series  w/Schodorf  forestry 
unit  w/161  dump;  Allison  transmission;  air;  two 
underbody  toolboxes;  under  warranty.  - $39,000 
2002  Vermeer  chipper  BC1800;  110  hp;  Perkins 
diesel;  1400  hrs.  - $20,000.  Please  call  Paul  at  Morse 
Tree  & Crane  Service  (802)  436-2033. 


Equipment  for  sale 

2001  Sterling  truck.  5-speed,  13,000  miles 
w/Arbortech  Body.  2005  Int'l-Aerial  Lift  of  CT,  621 
working  height,  auto  transmission.  New  400  gal. 
spray  tank.  Carlton  2700  Stump  Grinder,  only  175  hrs. 
Call  John  at  (571)  436-8020  or  (703)  728-8588. 


For  Sale 

Bucket  Truck  - 1998  Aerial  Lift  of  CT  60'  working  ht 
w/ArborTech  dump,  15,000  mi.,  1,900  hrs.,  good  con- 
dition, white,  470  Int'l  diesel,  Hydraulic  brakes, 

33.000  weight. 

1997  Bandit  chipper  250  brush,  green,  John  Deere 
diesel  eng.,  low  hrs. 

1998  F800  series  diesel,  Southco  w/chip  box,  white, 

41.000  miles. 

Call  Moses  @ 914-447-1492 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA. 


• Arbor  Care  • Utility  Line  Clearing 

• Landscape  Management  • Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445 -TREE 


Contact  recruiting@davey.com 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company 

1500  North  Mantua  Street , Kent , OH  44240 

An  Equal  Opportunity  Employer 


Please  circle  20  on  Reader  Service  Card 


Southern  Dynamic 

11  ■ ■ — I AEBQimT  SM  ns 

wjmT  Online  Aitwist  Supplies*  & Equipment 


1 (800)  993-4339 


Seaveik*/' . 

SqLJEEZEttu 


Climbing  Gear 
Ropes 
Chain 

Boots 

Saddles 


Trakmats 


Hl€XB!£T 

ARRORISTSAI.RS.COM 


Please  circle  13  on  Reader  Service  Card 


Check  out  the  new  and  used 
equipment  in  the  spring 
TCI  Equipment  Locator 
accompanying  the  April  issue 
of  TCI  magazine. 

For  advertising  info, 
call  1-800-733-2622 
e-mail  sue@tcia.org 
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No  matter 
where  you  live... 

...you  can  take  advantage  of  our  Home  Study 
programs  for  professional  arborists 
in  the  comfort  of  your  home. 

Home  Study  is  a correspondence  learning  pro- 
gram that  does  not  require  a computer.  Courses 
come  complete  with  manual,  study  questions, 
objective  exams  and  answers  sheets.  Take  them 
at  your  own  pace,  then  mail  your  answer  sheets 
in  for  grading. 

Basic  Arboriculture  (204  pgs.,  8 ISA  CEUs), 
Advanced  Arboriculture  (204  pgs.,  8 ISA  CEUs) 
and  Crew  Leader  (56  pgs,  4 ISA  CEUs). 

Written  by:  Dr.  Alex  Shigo,  Dr.  Dan  Neely,  Dr. 
Ed  Gilman,  Dr.  Nina  Bassuk,  Bob  Reeder,  Ed 
Hayes,  Edwin  Irish,  William  Rae,  Dr.  E.  Thomas 
Smiley,  Dr.  James  Clark,  Dr.  Michael  Raupp, 
Tim  Johnson  and  John  Britton. 


Please  circle  64  on  Reader  Service  Card 


PRODUCTS  & 
SERVICES 

ArborSoftWorx  is  the  industry's  leading  business 

management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry's 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com. 


BUSINESSES 
FOR  SALE 

Tree  Service  Business  for  Sale 

Owner  retiring.  Estab  over  30  yrs,  500K  gross  (15% 
spray/liq.  fert).  All  est.  clients,  mostly  Greenwich  CT. 
Est.  crew  w/15  yrs  exp.  All  equip  f/sale,  new  owner 
1st  rights.  Owner  ready  to  aid  w/trans.  Call  (203) 
202-0900. 


30  year  old  well  established  tree  corporation 

Located  in  Beverly  Hills,  Pacific  Palisades,  Santa 
Monica  area  - owner  retiring  - All  computerized,  3 
trucks,  chipper,  2 grinders  & more.  Call  (310) 
454-6871. 


Tree  service  company  for  sale  in  Bradenton  FI. 

Gross  of  approximately  $450,000-$500,000  per  year, 
net  of  approximately  $95,000  per  year.  Asking 
$375,000.  Equipment  includes:  2000  Ford  F650  with 
rear  mounted  Hi- Ranger  XT  50  bucket,  2000  Ford 
F750  with  Prentice  90E  grapple  loader,  1994  Dodge 
1500  dump,  1997  Dodge  1500  dump,  3 Stihl  MS  360 
saws,  2 Stihl  066  saws,  1 Stihl  084  saw,  2 Echo  CS 
8000  saws,  4 Stihl  MS  200T  saws,  1 Echo  pruner 
PP2400,  3 Stihl  pole  saws,  1 Stihl  BR  400, 1 Stihl  BR 
420C,  wood  splitter,  Vermeer  252  stump  grinder, 
Vermeer  502  stump  grinder,  Vermeer  BC  1800A 
chipper,  ice  machine,  and  other  accessories.  Phone 
(941)  758-9931,  fax  (941)  748-8364,  e-mail 
scdoll60@yahoo.com. 


G & A Equipment,  Inc.  Knoxvwie,  tn 


72’  W/H  Altec  on  1999  Int'l  4900, 
Diesel,  Auto,  53k 
Stock  #:  1221  $64,900 


43'  W/H  Hi-Ranger  TL-38  on  Trowin 
IMP  BC-60,  Gas,  Auto,  591  Hrs 
Stock  #:  1295  $29,000 


55'  W/H  Versalift  VN50I  on  1996 
GMC,  Diesel,  6 Spd,  53k 
Stock  #:  1308  $23,500 


Visit  us  on  the  Web: 
www.GAEQ.com 


70'  W/H  Lift-All  on  1993  Ford  F-700, 
Diesel,  6 Spd,  41K 
Stock  #:  1409  $35,900 


60'  W/H  Altec  AA-755  on  1994  Ford 
F-800,  Diesel,  5/2,  57K 
Stock  #:  1403  $25,500 


60’  W/H  Altec  on  1989  GMC  Top 
Kick,  Diesel,  5/2,  176k 
Stock  #:  1411  $19,500 


70'  W/H  Reach-All  HD-65  on  1985 
Ford  F-800,  Diesel,  5/2  Spd,  68K 
Stock  #:  1395  $30,500 


55'  W/H  Altec  AA-600  on  1995  Int'l  4900, 
Diesel,  6 Spd,  108K 
Stock  #:  1397  $24,500 


43'  W/H  Altec  L-38  on  1994  Int’l, 
Diesel,  Auto,  98k 
Stock  #:  1377  $14,900 


95'  W/H  Hi-Ranger  on  1953  Zeligson 
Deam,  Diesel,  9 Spd,  30k 
Stock  #:  1394  $29,900 


59'  W/H  Altec  AA-650  on  1991  GMC 
Top  Kick,  Diesel,  5/2,  137K 
Stock  #:  1387  $23,900 


1995  Int'l  w/11'  Chip  Truck, 
Diesel,  Auto,  166K 
Stock  #:  1306  $19,500 


Lowest  Prices 
on  the  Market 


All  Booms  Pass  Dielectric  And  Structural  Tests 

800-856-8261 
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[Mark  Your  Calendar 


TCTEXPO 


Presented  b,  Tree  Care  Industry  Association 


November  5M1,  200^ 


V 


he  world’s  largest  tree  care 
trade  show  is  coming  to 


Baltimore  Convention  Center 

EXHIBITORS:  This  sh  ow  will  sell  out  cjuicldtj,  call 

Sachin  Mohan  at  5\6.6l5.\6V) 


to  reserve  your  booth  today! 

www.tcia.org 


BP 

i ■ ..  * 
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TCIA  Member  Forum 


Tree  Work  in  Germany  Focuses  on  Safety 


By  Leonardo  Polonski 


Almost  all  tree  work  in  Germany  is  done  with  access  platforms.  It  is  illegal  to  climb  trees  in  Germany,  but  as  last  resort, 
if  a tree  worker  proves  that  a tree  is  unreachable  with  aerial  equipment,  a permit  to  climb  is  available  for  a specific 
situation. 


You  are  driving  down  the  street 
when  you  spot  a competitor 
working  with  a brand  new  piece 
of  equipment.  Your  eyes  naturally  follow 
the  equipment  to  check  it  out.  This  tree 
crew  is  really  getting  a lot  of  work  done 
with  this  new  piece  of  equipment.  If  you 
are  alone  and  your  wife  and  kids  are  not  in 
the  car,  you  might  even  pull  over  at  this  job 
site  and  watch  this  tree  crew  work  for  a few 
minutes.  Sound  familiar?  Why  do  you  do 
it? 

Because  you  are  interested  in  safety  and 
better  efficiency.  By  watching  someone 
else,  you  just  might  learn  something  new 
that  you  could  use  to  improve  your  own 
tree  company. 

If  it  is  interesting  to  see  new  equipment 
and  a competitor  work  here  in  the  U.S.,  it  is 
even  more  fascinating  to  see  a tree  compa- 
ny in  another  part  of  the  world  work, 
especially  if  they  are  using  equipment  that 
is  10  years  ahead  of  anything  you  have 
ever  seen. 

Culture  shock 

When  you  think  of  Germany,  think  of 
safety,  speed  and  efficiency.  Your  culture 
shock  experience  begins  by  driving  on  the 
Autobahn.  Driving  at  100  to  120  mph 
requires  an  incredible  amount  of  intense 
focus.  Taking  your  eyes  off  the  road  for  just 
one  second  means  that  you  have  already 
covered  nearly  176  feet  of  ground.  Now 
you  can  understand  why  European  cars  do 
not  come  equipped  with  cup  holders. 

There  is  no  time  to  talk  on  the  phone, 
drink  coffee,  read  the  newspaper,  comb 
your  hair,  fiddle  with  the  radio  stations  or 
worse,  recover  that  fallen  CD  from  the 
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floor  - one  second  of  lack  of  attention  and 
you  are  off  the  road.  No  worries  here  about 
having  to  be  on  the  look  out  for  the  friend- 
ly smokies  hiding  behind  the  bushes  with  a 
radar  gun.  For  the  most  part  there  are  no 
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speed  limits  in  Germany.  However,  that 
takes  some  getting  used  to,  first  to  speed  by 
the  police  and  second  to  constantly  keep 
checking  the  rear  view  mirror  looking  out 
for  the  high  horsepower  Mercedes  and 


Bimmers  flashing  their  headlights  a mile 
away  to  clear  the  road  as  they  fly  past  you 
doing  150  mph.  Germans  take  their  driving 
as  seriously  as  they  do  punctuality  and 
equipment  quality. 

Trees  in  Germany  are  not  a whole  lot  dif- 
ferent than  in  the  U.S.,  however  the  way 
tree  companies  work  there  is  quite  differ- 
ent. Little  leaf  linden  (Tilia  cordata)  are 
everywhere  and  are  the  national  tree  of 
Germany.  You  will  see  lots  of  spruce,  fir, 
oak,  birch  and  mountain  ash.  Pollarding  is 
done  to  most  street  trees.  While  this  goes 
against  everything  Alex  Shigo  has  taught 
many  of  us,  you  will  quickly  see  the  bene- 
fit of  having  real  short  trees  on  crowded 
city  streets.  Poplar  trees  seem  to  be  one  of 
most  abundant  tree  species  in  Germany.  If 
you  are  familiar  with  Poplar  trees  (some  of 
you  know  them  as  cottonwood  or  aspen, 
Populus  spp.)  these  easily  grow  90  to  110 
feet  high  and  3 to  5 feet  in  diameter.  Nearly 
every  German  city  and  cute  little  storybook 
village  with  brick  homes  and  flowerboxes 
is  riddled  with  these  troublesome  giants. 
These  fast-growing  invasive  trees  are  a 
maintenance  headache  to  homeowners, 
towns  and  cities,  but  a gold  mine  for  tree 
care  services. 


Mandatory  tree  worker  safety  equipment  in  Germany  con- 
sists of  the  standardized  hard  hat  with  eye  and  ear 
protection,  top  and  bottom  safety  suit,  safety  boots  and 
gloves.  An  extra  layer  of  fleece  is  optional! 


This  is  the  most  popular  aerial  lift  set  up  for  the  tree  care  industry  in  Germany.  It  is  a self-propelled  removable/truck 
operable  lift  with  a 100  foot  reach,  mounted  on  a non  CDL  chassis.  This  particular  unit  belongs  to  a rental  company. 


High  safety  standards 

Great  importance  is  placed  on  safety  for 
tree  workers  in  Germany.  Use  of  safety 
equipment  is  strictly  enforced.  Tree  work- 
ers are  required  to  wear  a hard  hat  with  a 
face  shield  and  hearing  protection,  full 
body  Kevlar  suit  to  protect  them  from  that 
unforgiving  chain  saw  chain  spinning  at 
5,000  feet  per  minute  (fpm),  and  safety 
boots. 

It’s  illegal  to  climb 

Tree  climbing  has  been  phased  out  in 
Germany,  hence  tree  workers  no  longer  are 
exposed  to  tree  climbing  risks.  Ladders 
over  10  feet  are  also  illegal  to  use,  and  cer- 
tainly the  gray  area  of  riding  the  hook  of  a 
crane  - this  is  an  absolute  no-no.  As  last 
resort,  in  the  case  of  an  unreachable  tree, 
tree  workers  must  prove  that  the  tree  is 
unreachable  by  equipment,  then  they  can 
get  a permit  to  climb  a tree. 

Aerial  access  equipment 

For  access  in  trees,  tree  companies  all 
use  aerial  lifts.  The  100  foot  spider  lifts  are 
very  popular  and  everywhere  you  drive 
you  will  see  aerial  work  platforms  involved 
with  some  kind  of  work,  even  King  Kong 
size  truck  mounted  lifts  capable  of  reach- 
ing 330  feet  in  height. 
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Tree  crews  are  often  comprised  of  two 
men  trimming  side  by  side  in  the  basket 
and  one  man  picking  up  brush  on  the 
ground. 

Green  industry  safety  record 

Needless  to  say,  the  German  green 
industry  has  one  of  the  best  safety  records 
in  the  world,  and  the  lowest  injury  and 
death  rate. 

Since  there  is  no  uniform  mandatory 
safety  standard  from  OSHA  for  the  tree 
care  industry  in  America  at  this  time,  and 
despite  TCIA’s,  ISA’s  and  other  groups’ 
efforts  to  promote  use  of  personal  protec- 
tive equipment  (PPE),  tree  workers  here 
can  still  be  found  wearing  a motley  assort- 
ment of  gear,  from  baseball  caps  and 
sneakers,  to  steel  worker’s  hard  hats  to 
rock  climbing  gear.  Hence  compared  to 
Germany,  our  safety  record  is  abysmal. 
Want  proof?  Next  time  you  go  to  a trade 
show,  watch  the  people  walking  the  aisles: 
You  will  see  people  with  missing  fingers, 
lost  eyesight,  serious  scars  on  faces  and 
limbs,  limping,  paralyzed  workers  and 
workers  on  disability,  recovering  from 
scary  injuries.  Talk  to  anyone  during  happy 
hour  and  they  will  invariably  trade  sad 
injury  or  death  horror  stories.  Does  this 
sound  like  an  industry  you  would  enthusi- 
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Gassing  up.  Statistically,  it  seems  that  this  German  tree 
care  worker  has  a better  chance  than  his  American 
counterpart  of  getting  home  safely. 


astically  recommend  your  children  to 
enter? 

If  it  makes  you  feel  any  better,  last 
November  an  article  in  the  Boston  Globe 
had  OSHA  bragging  about  the  decline  of 
the  on-the-job  death  rate.  In  New  England 
alone  it  had  declined  from  188  deaths  in 
2003  to  169  in  2004  (Boston  Globe, 
November  15,  2005).  Falls  seem  to  be  the 
leading  cause  of  death;  great  consolation 
and  a warning  to  all  of  us. 

You  will  probably  agree  that  the  above 
figures  are  way  too  many  deaths. 
Something  is  definitely  wrong  in  America 
for  us  to  tolerate  that  many  on  the  job  fatal- 
ities. 

Implementing  stricter  safety  standards 
for  a safer  work  environment  should  not  be 
an  option.  Compared  to  Europe,  the 
American  tree  care  industry  standards  are 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


& ScHODORF 

Financing 

Available 

Toll  Free:  Truck  Body  & Equipment  Co. 

Fax: 

800-288-0992  885  61 4-228-6775 

Email : chippers@schodorftruck.com 

| Call  Tad  Hannah  for  a FREE  Quote!  | 

Please  circle  54  on  Reader  Service  Card 


Implementing  stricter 
safety  standards  for  a 
safer  work  environment 
should  not  be  an  option. 
Compared  to  Europe,  the 
American  tree  care 
industry  standards  are 
20  to  30  years  behind. 


20  to  30  years  behind.  If  there  is  a safer 
way  to  do  a job,  it  should  not  be  an  option 
but  a requirement. 

Just  raising  our  guidelines  to  match 
Europe’s  will  save  many  lives  and  prevent 
a lot  of  injuries.  This  issue  is  not  much  dif- 
ferent than  the  automobile  industry  in 
America  in  the  early  seventies.  American 
car  manufacturers  were  forced  to  make 
safer  cars  by  installing  European  innova- 
tions such  as  disc  brakes,  seat  belts,  air 
bags,  rollover  cages,  etc.  Some  of  us  have 
lived  to  tell  the  advantages  of  having  these 
safety  devices. 

On  the  job  safety  should  always  be  our 
number  one  priority. 


You  have  seen  the  future 

The  future  of  the  tree  industry  in  the 
coming  years  in  America  will  be  brighter 
and  safer.  Expect  to  see  stricter  worker 
safety  guidelines  in  the  horizon  along  with 
new  and  safer  equipment.  Many  tree  indus- 
try leaders  are  already  embracing  these 
innovations  and  higher  safety  standards. 

Along  with  better  safety  standards  and 
equipment,  there  is  a silver  lining:  future 
tree  workers  will  be  more  productive,  tree 
work  will  be  less  exhausting  and  less  dan- 
gerous. More  work  will  be  accomplished 
with  less  labor.  A much  needed  boost  for  an 
industry  that  has  trouble  attracting  talented, 
young  qualified  workers. 

Leonardo  Polonski  is  owner  of  Polonski 
Tree  Service  and  president  of  Teupen 
America,  both  in  Reading,  Mass.  ^ 


86 


TREE  CARE  INDUSTRY  - MARCH  2006 


GO  ANYWHERE, 

WORK  ANYWHER 
REACH  ANYWHE 
FROM  4070165' 


Better  efficiency = Better  profits 


Every  Once  In  A 
While  A New  Tool 
Comes  Along 
That  Changes  Everything 


Ingenious  truck  mount/self  propelled  spider  lifts, are 
redefining  versatility  and  efficiency,  by  replacing  both 
the  bucket  and  the  climbing  gear  with  one  unit. 

HIGH  PERFORMANCE  LIFTS  FOR  YOUR 
HIGH  PERFOMANCE  TREE  SERVICE 


Ditch  the  bucket  and  climbing  gear,  replace  it  with  one  smart  lift. 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 

Teupen  hyLIFT,  the  most  popular  tree  industry  spider  lift  in  Europe,  now  available  in  America 
Note:  Spider  lifts  are  not  recommended  for  use  in  line  clearing  operations.  They  are  NOT  dielectrically  insulated 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 
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REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Meet  Washington's  champions  for  tree  care 


The  Voice  for  Trees  political  action  com- 
mittee is  ramping  up  to  protect  the  interests 
of  tree  care  companies  in  2006  - a very 
important  election  year.  On  Jan.  16,  the 
VFT-PAC  Advisory  Committee  voted  to 
approve  $30,000  in  contributions  to  eight 
Representatives  and  four  Senators.  The 
recipients  represent  10  states,  both  political 


Rep.  Nydia  Velazquez  (D-12-NY) 

Congresswoman 
Velazquez  is  the 
top-ranking 
Democrat,  or 
Ranking  Member, 
of  the  House  Small 
Business 
Committee.  She 
supported  HR  660, 
the  Small  Business 
Health  Fairness  Act 
- which  included  the  Association  Health 
Plan  language.  She  has  also  been  available 
to  talk  to,  and  advocate  for,  the  green 
industry  on  immigration  issues. 


parties,  and  include  wide-ranging  views  on 
various  issues  - liberal  and  conservative. 

Of  primary  importance  to  the  tree  care 
industry  is  their  common  support  for  the 
issues  of  concern  to  TCIA  members.  In 
addition,  these  officials  have  budget  writ- 
ing or  regulatory  oversight  control  over  the 
major  issues  and  agencies  that  affect  your 
businesses  every  day:  taxes,  immigration, 
Department  of  Labor,  Environmental 
Protection  Agency,  and  the  Department  of 
Transportation.  VFT-PAC  has  developed 
detailed  criteria  for  deciding  which  mem- 
bers deserve  our  support,  including  that 
they  are: 

► accessible  to  TCIA  staff 

► a member  of  a relevant  committee 

► a chairman  or  ranking  member  of  a 
relevant  committee 

► helpful  on  legislation  important  to  the 
industry 

► elected  to  a leadership  position 

► sponsoring  key  legislation 

► voting  for  a TCIA  legislative  priority 

Profiled  here,  and  on  subsequent  pages, 


Sen.  Johnny  Isakson  (R-GA) 

Senator  Isakson 
serves  on  three 
Senate  committees 
of  interest  to  TCIA 
members  that  have 
jurisdiction  over 
education,  health- 
care, transportation, 
environment,  jobs 
and  small  business- 
es. His  committee 
assignments  are: 

Health,  Education,  Labor  and  Pensions; 
Environment  and  Public  Works;  Veterans’ 
Affairs  Small  Businesses  and 
Entrepreneurship.  He  has  consistently 
rated  100  percent  by  the  US  Chamber  of 
Commerce.  He  has  also  rated  100  percent 
by  the  Small  Business  & Entrepreneurship 
Council. 


are  the  members  VFT-PAC  has  decided  to 
support: 

(Continued  on  page  90) 


Sen.  Johnny  Isakson 


Help  us  help  customers  find  you! 

We  iv  Internet  marketing  opportunities  for  members 


On  TCIA’s  Web  site,  www.treecarein- 
dustry.org,  consumers  can  find 
member  compa- 
nies by  typing  in  a 
U.S.  ZIP  code  or 
partial  ZIP  code 
on  the  home  page. 
They  type  in  their 
ZIP  code,  click  search  and  up  come  the 
TCIA  member  companies  in  their  area. 


Members  can  sign  up  for  five  free  ZIP 
codes  to  add  to  our  ZIP  code  database. 
That  way,  not  only  does  your  your  compa- 
ny name  and  contact  information  appear 
on  the  results  page  for  your  own  ZIP  code, 
but  it  also  comes  up  for  five  neighboring 
ZIP  codes  of  your  choice. 

If  you  are  already  listed  in  the  ZIP  code 
search,  consider  adding  a company 
description  and  logo.  This  promotes  your 


corporate  identity,  helping  potential  cus- 
tomers recognize  your  name  and  image. 
It’s  also  an  opportunity  to  drive  consumers 
to  your  own  Web  site,  so  don’t  forget  to 
add  your  URL  to  the  information  form. 

These  marketing  opportunities  are  free 
to  our  members. 

Contact  the  Membership  department  for 
more  information  at  (603)  314-5380,  or  e- 
mail  webmaster@tcia.org.  ^ 
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Voice  for  Trees  had  a busy  December  in  D.C. 


As  expected,  the  House  of 
Representatives  voted  on  immigra- 
tion reform  legislation  in  December. 
Unfortunately,  the  bill  that  passed,  the 
Border  Protection,  Antiterrorism,  and 
Illegal  Immigration  Control  Act  of  2005 
(HR  4437),  does  nothing  to 
address  the  shortage  of  work- 
ers for  the  tree  care  industry. 

Introduced  by  Judiciary 
Chair  James  Sensenbrenner, 
the  bill  passed  Dec.  16  by  a 
vote  of  239  to  182.  It  would 
dramatically  increase  the 
penalties  employers  face  for 
violations  of  federal  immigra- 
tion law,  including  paperwork  violations.  It 
also  would  require  employers  to  verify 
employment  eligibility  electronically  for 
all  new  hires  and,  within  the  next  six  years, 
all  of  your  existing  employees.  The  new 
verification  system  would  be  in  addition  to 
the  existing  1-9  requirements  and  is  pat- 
terned after  Basic  Pilot,  an  experimental 
program  that  was  implemented  in  1996. 

Basic  Pilot,  however,  has  a troubled  his- 
tory. Since  its  inception,  the  Government 
Accountability  Office,  the  U.S.  Citizenship 
and  Immigration  Services  (USCIS),  and 


various  independent  groups  have  docu- 
mented Basic  Pilot’s  high  error  rates. 
According  to  the  Manhattan  Institute,  “as 
recently  as  2003,  51.2  percent  of  work- 
authorized  non-citizens  experienced 
unwarranted  delays  and  inconvenience,  if 
not  actual  loss  of  employ- 
ment, when  their  employers 
received  erroneous  ‘tentative 
non-confirmations’  from 
USCIS.” 

TCIA  directly  lobbied 
Congress  in  opposition  to  the 
immigration  bill  because  of 
its  draconian  penalties,  the 
well-documented  problems 
with  the  Basic  Pilot  program,  and  its  failure 
to  address  the  growing  need  for  immigrant 
workers. 

Also,  despite  the  bill’s  passage,  both 
Republican  and  Democrat  House  members 
voiced  frustration  over  the  fact  that  it  did 
not  include  a guest- worker  program  and  a 
mechanism  by  which  the  1 1 million  undoc- 
umented workers  in  the  U.S.  could  gain 
legal  status  - particularly  in  light  of  the  fact 
The  White  House  has  called  for  compre- 
hensive legislation  that  contains  both 
concepts. 


Throughout  the  debate  over  the  House 
bill,  TCIA’s  lobbyist  Josh  Ulman  worked 
with  other  employer  groups  on  behalf  of 
the  association. 

The  Senate  is  expected  to  consider 
immigration  legislation  as  early  as  this 
month.  Senate  Judiciary  Chairman  Arlen 
Specter  (R-PA)  is  rumored  to  be  drafting 
a bill  that  is  a compromise  between  a bill 
introduced  by  Senators  John  McCain  (R- 
AZ)  and  Edward  Kennedy  (D-MA),  and 
a competing  bill  introduced  by  Senators 
Jon  Kyi  (R-AZ)  and  John  Corny n (R- 
TX).  Both  contain  guest- worker 
programs  and  provide  visas  for  the 
undocumented  worker,  but  the 
Cornyn/Kyl  bill  would  require  undocu- 
mented workers  to  return  home  before 
they  could  qualify  for  a visa. 


OSHA  reform  note 

Both  Senate  and  House  committees  of 
jurisdiction  have  been  focused  on  the  Sago 
Mine  incident  and  it  is  unlikely  we  will  see 
any  movement  on  the  OSHA  reform  legis- 
lation recently  introduced  by  Senator  Enzi 
or  any  other  bills  at  this  time. 


SafetyFirst  Systems,  LLC 

www.safetyfirst.com 

Services:  SafetyFirst  provides  three  fleet  safety  programs,  including  safety  hotline 
services,  online  management  reporting,  and  driver  coaching  and  training  services. 

Their  services  reduce  crash  events  that  harm  the  company’s  public  image  and  safety 
reputation,  help  managers  spend  more  time  with  their  teams  rather  than  at  the  desk 
managing  records,  and  enable  supervisors  to  place  proper  emphasis  on  driving  safely 
without  having  to  author  new  materials  each  month. 

Member  Benefits:  SafetyFirst  will  contribute  an  amount  equal  to  5 percent  of  total 
products/services  sold  to  TCIA  members.  Of  that,  2.5  percent  will  be  applied  toward  the  next  year’s  TCIA  renewal  dues  of  those  mem- 
bers using  the  services,  and  2.5  percent  will  be  applied  toward  development  of  safety  and  educational  programs  for  the  tree  care  industry. 

Example:  If  your  company  purchases  $2,000  in  products  from  SafetyFirst,  SafetyFirst  will  send  TCIA  a credit  of  $50  to  be  deposited  into 
your  membership  account.  Credits  accumulate  through  the  12  months  of  membership  and,  when  you  receive  your  annual  renewal  state- 
ment, the  total  credits  will  be  subtracted  from  your  membership  dues. 

Requirements:  Place  you  order  on  www.safetyfirst.com  or  call  toll  free  at  1-888-603-6987  and  mention  that  you  are  a TCIA  member  to 
take  advantage  of  the  dues  credits  . 


To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 


SafetyFirst 
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Look  who  VFT-PAC  has  decided  to  support 


Rep.  Charlie  Norwood  (R-6-GA) 


The  strongest  advocate  for  OSHA  reform, 
Norwood  pushed  four  bills  through  the  House 
last  year  that  would 


(1)  allow  small 
employers  to  be 
awarded  attorneys' 
fees  and  court  costs 
when  they  contest 
OSHA  citations  and 
prevail  in  court;  (2) 
give  the  Occupational 
Safety  and  Health 
Review  Commission 
additional  flexibility 
to  make  exceptions  Rep  ^ Noflvood 
when  a small  busi- 
ness misses  the 

15-day  deadline  for  filing  a response  to  OSHA 
citations;  (3)  clarify  that  the  Occupational 
Safety  and  Health  Review  Commission  is  an 
independent  judicial  entity  that  is  given  defer- 
ence by  courts  reviewing  OSHA  issues;  (4) 
increase  the  membership  of  the  independent 
review  commission  from  three  to  five  members 
to  ensure  that  cases  are  reviewed  in  a timely 
fashion.  Norwood  is  on  the  House  Education 
and  Workforce  Committee  and  is  chairman  of 
the  Subcommittee  on  Workforce  Protection 
Rights,  which  has  jurisdiction  on  workers’ 
health  and  safety,  including  occupational  safety 
and  health,  wages  and  hours  of  labor  including, 
Davis-Bacon  Act,  Walsh-Healey  Act,  Fair 
Labor  Standards  Act,  including  child  labor; 
workers’  compensation  generally,  and  Family 
and  Medical  Leave  Act. 


Senator  Enzi  is  chairman  of  Committee  on  Health,  Education,  Labor 
and  Pensions,  which  has  jurisdiction  over  labor  standards  and  statistics, 
occupational  safety  and  health,  foreign  labor,  and  wages  and  hours  of 
labor.  Last  fall,  Enzi  introduced  four  OSHA  reform  bills  in  the  Senate 
that  TCIA  strongly  supports.  He  also  worked  diligently  to  find  a com- 
promise solution  on  association  health  plans  that  could  pass  Congress. 
He  introduced  the  Health  Insurance  Marketplace  Modernization  and 
Affordability  Act  of  2005,  to  provide  more  affordable  and  accessible 
health  insurance  to  America’s  small  businesses.  He  is  not  an  automatic 
supporter  of  TCIA’ s positions,  but  he  and  his  staff  are  willing  to  consid- 
er differing  viewpoints. 


(Continued  from  page  88) 

Rep.  Sam  Johnson  (R-3-TX) 

Rep.  Johnson  is  on  the  House  Education  and 
Workforce  Committee  and  is  chairman  of  the 
Subcommittee  of  Employer-Employee  relations.  That 
committee  has  jurisdiction  over:  pensions,  health,  and 
other  employee  benefits,  including  the  Employee 
Retirement  Income  Security  Act  (ERISA);  all  matters 
dealing  with  relationships  between  employers  and 
employees  generally,  including  the  National  Labor 
Relations  Act  and  Bureau  of  Labor  Statistics;  all  mat- 
ters related  to  equal  employment  opportunity  and 
civil  rights  in  employment.  Johnson  has  not  been  sup- 
portive of  the  green  industry’s  position  on 
immigration,  though  he’s  voted  in  favor  of  small  busi- 
ness, OSHA  and  association  issues. 


Rep.  Sam  Johnson,  right,  accepts  a check  from  Joe 
Mangan,  of  Joe  Mangan  Tree  Service  inc.  in 
Richardson,  Texas. 


Sen.  Mike  Enzi  (R-WY) 


Cynthia  Mills,  TCIA  president  and  CEO,  with  Rep.Jeb  Bradley 

Rep.Jeb  Bradley  (R-l-NH) 

In  his  second  term  as  a Member  of  Congress, 
Bradley  serves  on  Budget  and  Small  Business  com- 
mittees, where  he  is  Chairman  of  the  Subcommittee 
on  Tax,  Finance  and  Exports.  Prior  to  becoming  a 
Member  of  Congress,  Bradley  owned  and  operated 
several  small  businesses.  We  presented  Bradley  with 
the  Tree  Care  Industry  Association’s  first  Legislator 
of  the  Year  Award  last  year  for  his  willingness  to 
take  the  time  to  learn  more  about  our  members  and 
for  being  responsive  to  our  staff.  In  particular, 
Bradley  contacted  OSHA  twice  on  our  behalf  in  sup- 
port of  our  request  for  a Susan  Harwood  grant  to 
conduct  electrical  hazards  awareness  training.  He 
also  supports  TCIA’s  position  on  OSHA  reform,  H- 
2B  visas,  as  well  as  other  small  business  matters. 


Rep.  Randy  Kuhl  (R-29-NY) 

Kuhl,  elected  to  the  House  in 
2004,  serves  on  three  key 
House  Committees: 

Transportation  and 

Infrastructure;  Agriculture, 
where  he  is  a member  of  the 
Livestock  and  Horticulture 
Subcommittee;  and  Education 
and  the  Workforce.  Kuhl  has 
been  very  supportive  of  TCIA 
positions,  especially  exemp- 
tions  from  the  DOT  Hours  of  Rep  RandyKuhl 
Service  rule. 

Join  the  effort  - you  hand  over  our  check  in  person! 

The  Voice  for  Trees  needs  your  help  to  deliver  these  checks  - and  deliver  the  message  about  the  vital 
role  of  tree  care  professionals  to  the  U.S.  economy  and  environment.  If  you  know  any  of  these  elected 
officials  or  would  be  willing  to  deliver  a check  personally  please  contact  Mark  Garvin  at  1-800-733- 
2622  or  via  e-mail  atgarvin@treecareindustry.org. 

The  tree  care  industry's  voice  is  getting  louder  in  Washington.  Join  the  chorus. 
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Rep  Lee  Terry  (R-  2- NE) 

Rep.  Terry  is  a member  of  the  Committee  on  Energy  and 
Commerce,  the  Committee  with  the  broadest  (non-tax-ori- 
ented)  jurisdiction  of  any  Congressional  committee.  He  also 
serves  on  the  Subcommittee  on  Environment  and 
Hazardous  Materials,  with  jurisdiction  over  environmental 
protection  in  general,  including  the  Safe  Drinking  Water  Act 
and  risk  assessment  matters.  Terry  is  fast  climbing  the 
House  leadership  stmcture  and  is  currently  Assistant  Deputy 
Whip,  in  which  position  he  serves  as  a liaison  between  the 
House  Republican  leadership  and  rank-and-file  House 
Republican  members.  Terry  has  a favorable  voting  record 
on  immigration  issues  and  is  staunchly  pro-business,  with  a 
97  percent  rating  from  the  Chamber  of  Commerce.  He  has 
supported  an  end  to  the  estate  tax,  blocked  OSH  As  unwork- 
able ergonomics  regulations,  and  worked  to  allow 
associations  to  offer  health  care  plans  to  their  members. 


Sen.  Olympia  Snowe  (R-ME) 

Snowe  is  Chair  of  the  Small  Business  & 
Entrepreneurship  Committee  and  serves  on  the  Committee 
on  Finance  and  on  Committee 
on  Commerce,  Science  and 
Transportation.  Both  small 
business  and  transportation 
issues  are  of  vital  important  to 
TCIA  members.  She  has  con- 
sistently supported  small 
business  issues.  She  voted  to 
allow  more  foreign  workers 
into  the  U.S.,  voted  to  repeal 
ergonomic  rules  on  repetitive 
stress,  opposed  cutting  loans 
through  the  Small  Business 
Administration;  and  offered 
legislation  aimed  at  reducing  insurance  costs  for  small 
businesses.  As  a moderate  Republican,  she  and  a small 
group  of  like-minded  Senators  will  have  pivotal  role  in 
immigration,  tax  and  environmental  issues  of  interest  to 
TCIA  members  in  the  next  session  of  Congress. 


Sen.  Olympia  Snowe 


Rep.  Luis  Gutierrez  (D-4-IL) 

A seven-term  Congressman, 

Luis  Gutierrez  is  chairman  of 
the  Congressional  Hispanic 
Caucus’  Task  Force  on 
Naturalization  and  Citizenship. 

He  will  have  a great  deal  of 
influence  over  any  compromise 
legislation  on  immigration  and 
temporary  visas.  Many  mem- 
bers in  the  House  support  bills 
that  seek  to  seal  the  border  and 
target  business  as  the  problem. 

They  believe  that  there  are 
plenty  of  American  workers 
just  waiting  to  haul  brush  to  chippers  in  any  type  of  weath- 
er. In  the  immigration  debate,  Gutierrez  pushed  for 
provisions  that  would  create  a new  guest  worker  program 
and  provide  a mechanism  for  undocumented  immigrants 
to  earn  green  cards.  The  bill,  which  is  endorsed  by  TCIA 
and  business  groups,  remains  a potential  component  of 
whichever  bill  finally  emerges  from  Congress. 


Luis  Gutierrez 


Terry  Hughes,  right,  president  of  Terry  Hughes  Tree 
Service  in  Gretna,  Neb.,  meets  with  Representative 
Lee  Terry  on  behalf  of  the  Voice  for  Trees  PAC. 


Voice  for  Trees  Advisory 
Committee  members 

Richard  Almstead,  Almstead  Tree  & Shrub 
Care  Co.,  New  Rochelle,  NY 

Gregg  Asplundh,  Asplundh  Tree  Expert  Co., 
Willow  Grove,  PA 

Robert  A.  Bartlett  Jr.,  The  F.A.  Bartlett  Tree 
Expert  Co.,  Stamford,  CT 

Kevin  Caldwell,  Caldwell  Tree  Care, 

Roswell,  GA 

Randy  Finch,  Finch  Tree  Surgery,  San 
Gabriel,  CA 

David  Fleischner,  Trees,  Inc., 

Houston, TX 

William  Maley,  Cedar  Lawn  Tree  Service, 
Ashland,  MA 

Roger  Mellick,  Doggett  Corporation, 

Lebanon,  NJ 

Lou  Nekola,  Nelson  Tree  Service, 

Strongsville,  OH 

Karl  Warnke,  DaveyTree  Expert  Company, 
Kent,  OH 


Sen.  Charles  Grassley  (R-IA) 


Grassley  is  chairman  of  the  Finance 
Committee,  the  most  powerful  com- 
mittee in  Congress.  The  Senate 
Finance  Committee’s  jurisdiction  is 
defined  by  subject  matter  - not  by 
agency  or  department.  As  a conse- 
quence of  the  Committee’s  broad 
jurisdiction,  the  Finance  Committee 
has  sole  or  shared  jurisdiction  over 
departments  of  Agriculture, 

Commerce  and  Labor,  among  other 
areas.  In  addition  he  serves  on  the 
Judiciary  Committee  and  its  subcom- 
mittee on  Immigration,  Border 
Security  and  Citizenship.  While  he 
was  focused  for  much  of  2005  on 
reforming  Social  Security,  Grassley 
has  consistently  rated  100  percent  by 

the  US  Chamber  of  Commerce.  As  a farm  state  Senator,  he  also  understands  the  need  for 
some  sort  of  immigration  reform  and  sensible  pesticide  regulations. 


Sen.  Charles  Grassley,  left,  with  Scott  Packard,  president 
and  CEO  of  Wright  Tree  Service  Inc.  in  Des  Moines,  Iowa. 


Rep.  John  Boehner  (R-8-0H) 

As  Chairman  of  the  House  Education  and 
Workforce  Committee,  Rep.  Boehner  has  direct 
oversight  over  OSHA.  With  news  of  Tom 
Delay’s  indictment,  Boehner  has  thrown  his  hat 
into  the  ring  to  succeed  him  as  majority  leader, 
the  second  most  powerful  position  in  the  House. 

An  underdog  at  this  point  to  Rep.  Roy  Blount, 

Boehner  will  emerge  either  way  as  a force  for 
House  Republicans.  Boehner  is  a moderate  on 
immigration  issues,  voting  against  requirements 
that  workers  must  return  home  before  applying 
for  temporary  status.  He  has  also  been  a consis- 
tent  supporter  of  TCIA  small  business  issues  Rep.  John  Boehner,  left,  with  Jeff  Jones,  of 

and  strongly  on  the  side  of  OSHA  reform.  Nelson  Tree  Service,  Inc.  in  Strongsville,  Ohio. 
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Who  should  pursue  CTSP? 


Employer  Guidelines 

By  Peter  Gerstenberger 


Two  months  ago,  TCIA  announced  the 
Certified  Treecare  Safety  Professional 
initiative.  Last  month  we  gave  you  insight 
into  what  the  program  would  entail  for  the 
CTSP  candidate.  This  month  we  are  happy 
to  announce  that  CTSP  is  ready  to  start 
accepting  applications.  This  article  focuses 
on  how  to  select  the  best  CTSP  candidate 
from  your  company. 

When  your  peers  on  the  CTSP  Task 
Force  met  to  brainstorm  the  program, 
they  all  agreed  that  the  ideal  CTSP 
would  share  attributes  with  a 
coach.  In  fact,  “Coaching  for 
Life”  is  the  unofficial  theme 
for  the  new  credential. 

What  qualities  should  a coach 
possess?  We  agree  that  they  should 
have  a certain  amount  of  professional 
field  experience  as  well  as  basic  writing, 
reading  comprehension  and  math  skills.  To 
be  most  effective  in  their  CTSP  role  in  your 
company,  they  should  be  outgoing  and  able 
to  command  respect  from  their  peers. 
Finally,  to  assimilate  and  pass 
on  the  lessons  from  CTSP,  they  need  to 
be  very  teachable,  and  have  the  ability  to 
teach  others. 

Experience  requirements 

The  CTSP  Task  Force  recognized  that 
there  are  several  experience  “pathways” 
leading  to  the  person  they  envisioned. 
Therefore,  the  minimum  experience 
requirements  CTSP  will  accept: 

► Three  years  technical  field  experience 
in  tree  care,  with  at  least  one  year  of 
assumed  responsibility  for  safety  (i.e., 
crew  leader,  trainer,  safety  committee 
member,  emergency  responder,  certified 
CPR/first  aid  provider,  etc.) 

OR 

► Six  months’  technical  field  experience 
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and  one  year  in  a professional  safety  posi- 
tion; 

OR 

► Associates  degree  in  Arboriculture, 
Natural  Resources,  Ornamental/ 
Environmental  Horticulture,  Forestry, 
Industrial  Hygiene,  Occupational  Safety 
or  other  related  field  with  an  internship 
that  provided  technical  field  experience. 

Training  requirements 

There  are  three  steps  in  becoming  a 
CTSP  “coach  for  life”: 

1.  Studying  for  and  passing  the  CTSP 
Core  Competencies  exam  as  well  as  fulfill- 
ing several  associated 

documentation  requirements. 
Initially  Core  Competencies 
will  be  offered  as  a correspon- 
dence course  although  we 
envision  that  ultimately  it  will 
be  available  through  other 
media,  such  as  the  Web. 

2.  Attendance  at  a CTSP  Advanced 
Safety /Behavioral  Training  Workshop 
where  candidates  will  review  safety  man- 
agement systems  concepts,  and  receive 
new  training  in  adult  education  delivery 
methods  to  include  role-playing,  group 
exercises  and  field  skills  demonstrations. 
Successful  candidates  here  will  receive 
certification  at  this  point. 

3.  CTSPs  will  maintain  their  standing 
through  recertification,  with  30  CEU 
points  (one  per  hour)  every  three  years. 
The  numerous  ways  that  CEUs  will  be 
available  will  include  but  not  be  limited  to: 

► workshop/seminar  attendance  in  a 
safety-related  subject 

► leading  workshops/seminars  in  tree 
care  safety  for  the  green  industry,  industry 
manufacturers,  public  sector,  schools  and 
consumer  groups 

► writing  topical  articles  in  industry  pub- 
lications 

► proof  of  implementation/management 
of  a company  safety  program 
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CTSP  Safety  Pledge 

I pledge  to  empower  and  develop 
employees  to  create  and  maintain  a 
culture  of  safety  in  my  organization 
and  adhere  by  industry  standards  and 
regulations. 

► safety  program  consultations  with 
other  businesses  or  organizations 

► leading  safety  meeting/training  ses- 
sions 

► approved  continuing  education  credits 
in  a related  field  (college  level  adult  leam- 
ing/community  college). 

TCIA  plans  to  offer  optional  workshops 
that  will  provide  assistance  with  challeng- 
ing topics,  and  as  always,  safety  will 
continue  to  be  a strong  theme  at  events  that 
we  organize. 

What  does  the  CTSP  get? 

The  CTSP  will  be  provided  with  tangible 
evidence  of  their  accomplishment,  with 
items  like  wallet  cards,  certificates,  etc. 

More  importantly,  the  CTSP  will  receive 
industry  and  peer  recognition  as  well  as 
career  advancement  potential,  facilitated 
through  TCIA  programs.  They  will  be  wel- 
comed into  a mentoring  and  support 
network  made  up  of  their  fellow  CTSPs  as 
well  as  TCIA  staff,  other  safety  profession- 
als and  volunteers.  CTSP  will  continue  to 
offer  its  graduates  opportunities  for  person- 
al and  professional  growth. 

We  urge  you  to  support  the  culture  of 
safety  in  tree  care  by  enrolling  at  least  one 
employee  in  CTSP  now!  Those  who  begin 
the  training  now  should  easily  be  able  to 
earn  their  credential  by  late  summer  or 
early  fall,  and  the  value  that  CTSP  brings 
to  the  company  and  its  safety  program  will 
start  to  be  realized  almost  immediately. 
View/Download  a CTSP  brochure  and 
enrollment  form  from  www.tcia.org. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 


For  a $270  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $500).  Your  colleagues  have  been  part  of  TCIA's  past  -now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 

tcIa 


Your  TCI  Magazine  subscription  is  not  an  indication  of  TCIA 
membership.  In  fact,  you  might  be  missing  out  on  all  the  other 
great  benefits  that  TCIA  has  to  offer  our  members. 
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SMA  picks  Kentucky 
coffeetree  as  2006  Urban 
Tree  of  the  Year 

The  Society  of  Municipal  Arborists 
chose  Kentucky  coffeetree  ( Gymnocladus 
dioicus)  as  the  Urban  Tree  of  the  Year  for 
2006.  The  Urban  Tree  of  the  Year  must  be 
adaptable  to  a variety  of  harsh  urban  con- 
ditions and  have  strong  ornamental  traits. 

The  contest  has  been  running  for  1 1 years. 
Past  winners  include  ‘Chanticleer’  flower- 
ing pear  (’05),  ‘Autumn  Blaze’  red  maple 
(’04),  ‘Allee’  lacebark  elm  (’03),  ‘Heritage’ 
river  birch  (’02),  and  bur  oak  (’01). 

Nina  Bassuk,  Cornell  Urban 
Horticulture  Institute  director,  says  of 
KCT,  “It  transforms  from  an  ugly  duckling 
at  2-inch  caliper  to  a gorgeous,  well-bal- 
anced, strongly  branched  tree  at  5-inch 
caliper  and  beyond.  During  the  driest  and 
hottest  summer  in  Ithaca,  N.Y.,  it  never 
scorched  or  defoliated.  It  is  easy  to  trans- 
plant and  takes  off  fast.  KCT  has  no 
problem  with  alkaline  soils.  Did  I mention 
the  wonderful  yellow  fall  color?” 

KCT’s  wide  range  of  hardiness  (Zone  3 
to  8)  is  one  of  its  many  fine  qualities.  Eric 
Berg,  community  forestry  coordinator  for 
the  Kansas  Forest  Service,  says  that  KCT  is 
one  of  his  long-time  favorites.  “It’s  got  no 
serious  insect  or  disease  problems,”  he 
says,  “great  seasonal  interest  (for  four  sea- 
sons!), holds  up  well  under  severe  weather 
conditions,  and  it  typically  requires  little 
corrective  pruning  for  most  landscape  pur- 
poses.” 

Of  course,  there  is  no  one  perfect  tree  for 
every  situation,  and  KCT  has  its  limita- 
tions. Some  folks  object  to  the  fruit  “litter” 
created  by  the  female  trees’  pods.  Like 
honeylocust,  KCT  can  be  late  to  leaf  out  in 
the  spring  and  early  to  lose  its  leaves  in  the 
fall.  And  KCT  should  be  given  adequate 
space  to  grow:  with  proper  tree  care,  it  can 
be  expected  to  mature  at  50  to  60  feet  tall 
and  40  to  50  feet  wide. 
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Kentucky  coffeetree.  Courtesy  USDA  Forest  Service  ■ 
Northeastern  Area  Archives,  USDA  Forest  Service, 
www. forestryimages.org 

Cornell  releases  new  fruit 
tree,  berry  crop  guidelines 

Cornell  Cooperative  Extension’s  latest 
edition  of  its  tree  fruit  guidelines  and  berry 
crops  guidelines  both  encourage  an  inte- 
grated approach  to  pest  management, 
balancing  cultural  pest  control  methods 
with  judicious  use  of  chemicals. 

The  2006  edition  of  the  “Pest 
Management  Guidelines  for  Commercial 
Tree  Fruit  Production,”  a 247  page,  spiral- 
bound  document,  promotes  the  use  of 
Integrated  Crop  and  Pest  Management 
(IPM),  and  demonstrates  the  possibilities 
for  organic  tree-fruit  production.  The  guide 
introduces  information  about  pesticides, 
sprayer  calibration,  and  references  to  the 
efficacy  and  use  characteristics  of  90  dif- 
ferent crop  protectants  for  diseases,  weeds, 
insects  and  wildlife.  Information  on  fore- 
casting, sampling,  and  monitoring  is 
included  for  selected  pests.  General  pest 
management  considerations  are  addressed 
for  apples,  pears,  cherries,  peaches,  nec- 
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tarines,  apricots,  plums,  and  prunes.  Pest 
biology,  cultural  notes,  monitoring  and 
forecasting,  biological  and  non-chemical 
control,  pesticide  application,  pesticide 
resistance,  and  pesticide  use  for  each  pest 
are  included.  Pesticide  spray  tables  follow 
with  specific  product  use  by  trade-name. 
Weed  control  guidelines  are  listed  sepa- 
rately for  each  crop. 

A new  edition  of  the  “Pest  Management 
Guidelines  for  Berry  Crops”  is  also  now 
available.  Contact  The  Resource  Center  at 
Cornell  University  in  Ithaca,  N.Y.,  online 
at  www.cce.cornell.edu/store,  by  e-mail 
resctr@cornell.edu,  or  call  (607)  255- 
2080. 

Web  site  may  help  mediate 
planning  & development 

When  neighbors,  city  officials  and 
developers  meet  to  discuss  a proposed 
project  such  as  a new  condo  project  or 
commercial  development,  friction  among 
the  three  can  be  time  consuming  and 
aggravating.  It  can  also  lead  to  costly  liti- 
gation as  well  as  unappealing  land 
development.  For  the  past  12  years,  sever- 
al foundations  in  concert  with  the  New 
Jersey  Department  of  Community  Affairs 
have  funded  independent  research  to  find 
a solution.  And  they  discovered  one.  It’s  a 
do-it-yourself,  collaborative  procedure 
that  is  led,  surprisingly,  by  neighbors  of 
the  proposed  project. 

It  seems  impossible  yet,  according  to 
Karl  Kehde,  the  principle  researcher  who 
participated  in  more  than  500  meetings 
between  neighbors,  developers  and  city 
officials,  “When  the  neighbors  of  a pro- 
posed project  initiate  this  collaborative 
procedure,  usually  everyone  participates  - 
regardless  of  past  confrontation.” 

Kehde  recently  developed  a Web  site 
called  Landuse.Org,  which  provides,  for 
free  download,  the  guidebook  needed  to 
set  up  and  succeed  with  the  new  process. 
The  Web  site  also  provides  a history  of  the 
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research,  testimonials  and  success  stories 
that  came  out  of  the  research,  and  other 
useful  materials.  “We  discovered  a step- 
by-step  procedure  that  mends 
relationships  across  the  board  and 
achieves  profitable  development  designed 
specifically  to  benefit  the  surrounding 
neighborhood,”  says  Kehde. 

The  results  of  the  research,  including  the 
step-by-step  procedure  and  supporting 
materials,  may  be  downloaded  free  of 
charge  from  http://landuse.org.  ^ 


• Southern  Chapter 

^ INTERNATIONAL  SOCIETY  1 

OF  Arboriculture 
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From  the  Field 

The  Fine  Art  of  Spider  Sniffing 


By  Steve  Sandfort 


Hunters  and  anglers  know  how  mysteri- 
ous and  beautiful  our  forests  can  be 
after  dark.  Most  have  traveled  to  a deer 
stand,  duck  blind  or  favorite  fishing  spot  well 
before  dawn.  Coon  hunters  are  often  out  all 
night.  I hope  you  all  have  taken  a little  time  to 
enjoy  the  woods  at  night.  If  not,  stop  long 
enough  to  sit  down  and  do  so. 

By  being  quiet  in  the  dark  woods  you’ll  soon 
hear  nocturnal  critters  scurrying  or  swooping 
around.  You’ll  immediately  have  to  rely  on 
shapes  and  various  shades  of  black,  white  and 
gray  because  colors  begin  to  show  only  with  the 
dawn.  Especially  in  the  summer,  streams  flow- 
ing through  forests  make  more  noise  at  night 
than  they  do  during  the  day  even  though  there 
has  been  no  additional  rain.  True!  That  great 
pump,  our  sun,  helps  to  move  large  quantities  of 
water  from  the  soil  up  through  the  trees  to  help 
them  make  food.  During  the  night  the  trees  stop 
pumping  and  do  their  growing,  thus  leaving  a lit- 
tle more  water  available  to  reach  the  streams. 
Midwest  com  farmers  claim  they  can  hear  com 
grow  at  night.  I believe  them.  Spend  an  early 
summer  night  in  a grove  of  fast-growing  yellow 
poplars  (tulip  trees)  down  in  the  Smokies  and  the 
wheezing,  popping  and  hissing  you  hear,  even 
when  the  air  is  still,  are  the  sounds  of  the  trees 
growing.  The  woods  after  dark  are  fascinating 
yet  unnecessarily  frightening  for  most  children 
and  adults. 

Spider  Sniffing  is  the  perfect  way  to  get  your 
family,  friends,  scout  troops  and  teachers  out 
after  dark  in  the  summer  to  learn  about  and 
enjoy  the  forests.  Announce  that,  “Tonight  we’re 
going  out  into  the  woods  without  flashlights  in 
the  dark,”  and  they’ll  instantly  think,  “There 
ain’t  NO  way  in  H— !”  But  say  you’ll  take  them 
Spider  Sniffing  and  you’ve  instantly  made  them 
curious.  Some  will  ask  what  spiders  smell  like. 
Your  response  has  to  be,  “How  can  anyone 
describe  the  aroma  of  a rose  or  a skunk?  You 
simply  must  smell  one  to  know,  then  you’ll 
never  forget.” 

What  you  should  do  before  going  Spider 
Sniffing  is  very  important.  This  is  a late  spring, 
summer,  to  early  fall  activity.  No  winter  spiders. 
Know  your  area  and  plan  your  walk  well  ahead 
of  time.  Make  certain  that  the  area  has  little,  if 
any,  mica  in  the  topsoil;  none  is  ideal.  Test  out 
your  sniffing  ability  to  make  sure  certain  spiders 


are  there.  Practice  makes  perfect!  Then  for  the 
actual  night,  choose  a time  when  there  will  be  no 
dew;  it  must  be  perfectly  dry  to  properly  sniff 
out  spiders.  No  twinkling  from  mica  or  dew. 
Early  in  the  evening  salt  the  woods  with  bits  of 
meat,  peanut  butter,  com,  sugar  cubes,  and  salt 
where  your  walk  will  end  and  your  group  will  sit 
down  to  enjoy  the  night.  Now  you  are  ready  to 
go  Spider  Sniffing. 

Explain  to  the  group  that  everyone  must  stay 
behind  you  for  safety’s  sake  - not  to  the  sides  but 
behind  you.  And,  of  course,  no  one  can  wear  any 
perfume,  hair  spray,  deodorant,  shaving  lotion, 
etc.,  because  nothing  must  conflict  with  the  very 
subtle  aroma  of  the  tiny  wolf  spiders  you  are  try- 
ing to  sniff  out.  You  must  confiscate  all 
flashlights;  only  you  will  have  one  to  help  you 
get  them  all  safely  down  the  trail.  Explain  that 
wolf  spiders  don’t  make  webs  (or  you’ll  be 
accused  of  seeing  the  webs  with  your  light). 
Wolf  spiders  are  hunting  spiders  that  sit  up  on 
grass  or  twigs  and  jump  down  on  their  prey. 
They  are  brown  and  from  a nickel  to  a quarter  in 
size.  Finally,  in  your  mind  you  must  get  ready  to 
make  yourself  the  best  actor  that  ever  existed. 
Now,  go  Spider  Sniffing  with  the  best  of  us. 

Walk  slowly  and  sweep  your  light  slowly 


from  side  to  side.  Sniff.  Act  it  out.  Sniff  some 
more.  What  you  are  sniffing  (actually  looking) 
for  is  the  tiny,  bright,  green,  jewel-like  reflection 
of  the  spider’s  five  eyes  sitting  right  on  the  top 
of  its  head.  Spider  eyes  shine  just  like  an  ani- 
mal’s eyes  do  when  caught  in  the  headlights  of 
your  tmck. 

As  soon  as  you  see  one  of  the  bright,  green 
jewels  within  a foot  of  the  ground,  don’t  go 
straight  to  it.  Sniff  more  loudly  than  ever  and 
announce  that  you  think  you  smell  a spider. 
Keep  swinging  your  light  from  side  to  side, 
checking  back  on  the  jewel  as  you  get  closer.  If 
it  disappears  just  say  you  lost  the  smell.  Chances 
are  the  spider  will  not  leave  and  you  can  slowly 
narrow  down  your  sniffing  till  you’re  on  your 
hands  and  knees  with  the  wolf  spider  sitting  on 
a leaf  or  blade  of  grass  directly  in  your  beam. 
Slowly  gather  everyone  around  you.  Point  to  the 
spider  you  sniffed.  They  will  be  amazed.  “He 
can  really  smell  them!”  And  when  someone 
wants  to  know  what  the  spider  smells  like  say, 
“Just  slowly  pick  it  up.  It  won’t  bite,  I promise. 
Smell  it  for  yourself.”  I’ve  had  people  who  said 
they  were  deathly  afraid  of  spiders  do  just  that, 
pick  it  up  for  a sniff. 

You  now  have  gotten  your  group  a little  clos- 
er to  their  sitting  place.  Do  this  again  and  again 
until  you’ve  reached  your  sitting  place.  Then  ask 
everyone  to  sit  alone,  far  enough  apart  so  that  no 
one  can  talk  to  anyone  else,  stay  silent,  use  all 
five  senses  to  observe  as  much  as  possible,  and 
enjoy  the  night.  Try  to  stay  there  for  at  least  half 
an  hour.  When  you  all  get  back  home  take  a lit- 
tle time  to  discuss  what  each  person  observed. 
They  will  be  fascinated  with  how  well  their 
senses  worked  and  how  much  their  eyes  adjust- 
ed to  the  dark  without  using  flashlights.  They 
will  not  again  be  afraid  of  the  woods  at  night.  Or 
wolf  spiders. 

The  fine  art  of  Spider  Sniffing  can  make  for  a 
most  memorable  evening  as  can  the  silent  time 
in  the  deep,  dark  woods.  You  might  want  to  tell 
a few  of  the  older  folks  how  to  spider  sniff  to 
keep  the  tradition  going.  Not  everyone  has  read 
some  of  the  original  Boy  Scout  Woods  Lore 
Manuals  that  explained  and  encouraged  Spider 
Sniffing.  Good  luck! 

Steve  Sandfort  is  a registered  forester 
and  certified  arborist  and  is  urban  forestry 
consultant  and  supervisor  of  Soil  and 
Water  Conservation  District  in  Hamilton 
County,  Ohio.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
'v  Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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We  hold  reliability  to  a high  standard.  Yours. 

We  know  you  demand  reliability  on  the  job  site,  and  that’s  why  more  contractors  choose  Vermeer®  tree  care  equipment. 
Vermeer  is  a leader  in  bringing  new  innovations  and  technology  to  brush  chippers  and  stump  cutters,  and  our  products 
are  backed  by  a dependable  dealer  network  to  support  you  on  the  job  site  with  personal  attention.  Trust  a leader  in 
tree  care  products  — Vermeer.  Call  1-888-VERMEER  or  visit  Vermeer.com. 


Vermeer* 


VERMEER  is  a trademark  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  countries. 
© 2006  Vermeer  Manufacturing  Company,  All  Rights  Reserved 


Please  circle  70  on  Reader  Service  Card 


'I 


PureSpray  GREEN 
Keeps  families  safe. 

I Unless,  you’re  in  the  bug  family. 


Introducing  PureSpray  GREEN, 
from  Petro-Canada  - the 
world’s  largest  producer  of 
Pharmaceutical-grade  mineral 
oil.  It’s  an  effective  spray  oil 
that’s  the  purest  and  safest 


pesticide  around.  Designed  to  make  everyone  happy.  Except  pests. 
And  so  safe  it’s  listed  for  use  in  organic  food  production.  It’s  a 
pesticide  formulated  with  the  same  high  quality,  ultra  pure  oil 
that  you  find  in  food  products  and  even  baby  oil.  So  it’s  less  toxic 
than  many  household  cleaners  like  powdered  laundry  detergent 


and  window  cleaner.  But  not  less  effective.  Because  of  its  higher 
temperature  range,  you  can  use  PureSpray  GREEN  throughout 
the  entire  growing  season  (up  to  95°F).  This  means  you  can 
kill  pests  right  through  the  summer  and  fall,  minimizing  risk  of 
leaf  burn  (phytotoxicity).  And  best  of  all,  PureSpray  GREEN  is 
proven  to  kill  pests  as  well  as,  or  better  than,  many  leading 
synthetic  chemical  shrub  and  lawn  pesticides.  So  make  the  switch, 
your  customers  will  thank  you.  The  pests  won’t.  See  the  proof 
for  yourself.  Call  for  test  data  and  the  name  of  your  local  distributor. 
1-800-299-4996.  (Distributor  opportunities  available.) 

Organic  PureSpray  GREEN.  Safe  on  anything  but  pests. 


PETRO-CANADA* 


Always  be  sure  to  carefully  read  the  label  for  instructions  and  proper  use. 
rMarque  de  commerce  de  Petro-Canada  - Trademark 
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Beyond  today’s  standards* 
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FAMILY  TREE 


For  power,  performance  and  mobility,  nothing  can  match 
the  Carlton  family  of  stump  cutlers.  Since  1952  Carton 
has  produced  ihe  highest  quality,  most  innovative  stump 
cutters  on  the  market  Carlton's  durable,  tong-lasting 
stump  cutters  minimize  downtime  while  maximizing 
pro! its  and  production,  And  with  12  models  lo  choose 
from,  there S a Carlton  for  any  situation 

Carlton’s  impressive  family  tree  includes  go-anywhere 
waik-behind  units,  powerful  tow- behind  cutlers, 
maneuverable  self-propelled  wheel  units  and  quality-built 
track  models  From  small  jobs  lo  ihe  toughest  stumps 
around,  Carfton  stump  cullers  do  it  all. 

Join  the  family  today,  visit  stum  pc  utters  com 
and  find  the  stump  cutter  that's  right  for  you! 

800-243-9335  * vtww.stumpcutters.com 


» CARLTON  ADVANTAGE 


• Gas  or  Diesel  Options 

• Wireless  Remote 

• Precision  Hydraulics 

• Durable  & Effective  Drive  Systems 


Carlto 

PROFESSIONAL 

TREE  EQUIPMENT 
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“The  Public”  - When 
"They”  are  "We” ... 

I got  a call  from  a member  this  week  who  was  completely  frustrated  at  yet 
another  injury  on  their  team.  This  particular  injury  was  due  to  no  fault  of  the 
company,  their  training  programs,  the  employees,  or  the  culture  of  safety.  The 
work  zone  was  set  up  properly.  The  appropriate  precautions  were  taken.  Yet,  at  the 
end  of  the  day,  one  more  person  was  hurt.  One  more  person  was  a statistic.  One 
more  person  has  to  take  off  from  work.  Medical  bills  were  incurred.  Workers’  compensation  premiums  go  up, 
and  onto  the  OSHA  log  it  goes. 

This  member  was  frustrated  that  this  accident  was  caused  by  a driver  passing  by.  An  employee  working 
appropriately  was  hit  by  a car.  This  member  was  asking  for  my  help  in  becoming  part  of  a lobbying  effort  to 
improve  road  safety  awareness  among  the  general  public;  to  raise  awareness  that  they’re  maiming  and  killing 
people  by  their  inattention;  violating  existing  laws;  and  demonstrating  a brutal  lack  of  caring  that  their  actions 
can  change  somebody’s  life,  or  end  it,  in  a moment  of  carelessness. 
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I contacted  the  American  Traffic  Safety  Services  Association  for  help,  since  a friend  of  mine  is  their  CEO. 
Before  I did  that,  I went  onto  their  Web  site  and  discovered  three  very  sad  things.  ATSSA  reports  that  work- 
related  roadside  deaths  increased  from  868  in  1999  to  over  1,100  in  2002.  Their  foundation  has  a scholarship 
fund  for  the  children  of  people  who  are  killed  or  permanently  disabled  while  working,  and  they  have  a travel- 
ing memorial  to  try  to  raise  awareness  about  work  zone  accidents.  While  they  are  both  admirable  programs,  it 
is  terribly  sad  that  either  one  has  to  exist. 

So  amidst  our  efforts  at  TCIA  to  help  companies  develop  a culture  of  safety  through  the  Certified  Treecare 
Safety  Professional  (CTSP)  program,  I had  a realization  that  despite  those  efforts  there  are  things  that  you  have 
to  deal  with  as  company  owners  that  are  outside  of  your  control.  And  yes,  I happen  to  agree  with  this  member 
that  putting  our  voice  to  any  coalitions  that  may  exist  to  support  educating  the  public  to  keep  you  safe  may 
very  well  be  a worthy  consideration  for  us. 
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However,  the  other  thing  that  it  made  me  think  about  was  my  own  personal  experience.  I happen  to  be  one 
of  those  irritating  drivers  who  slows  down  when  the  sign  says  45  mph  in  a work  zone.  It’s  not  just  because 
fines  double.  It’s  because  of  a sign  I saw  once  at  a construction  area.  It  read  something  like,  “My  Daddy  works 
here.”  I started  thinking  after  this  member  called  about  how  many  times  cars  around  me  have  born  down  on 
me  going  65+  through  work  zone  areas.  The  member  also  expressed  exasperation  at  all  the  people  on  cell 
phones  driving  around  work  areas;  a topic  I’ve  written  on  in  this  column  before. 

We  are  so  sure  that  it’s  not  going  to  happen  to  us.  We  are  so  addicted  to  getting  work  done  in  every  single 
moment  of  the  day  that  we  don’t  even  stop  to  think  that  our  behavior  could  be  endangering  the  life  of  some- 
body else.  So  as  professionals  who  want  the  public  to  respect  OUR  work  zone  areas  and  help  us  keep  our 
people  safe,  my  question  is  this:  “What  are  we  willing  to  do  to  change  our  own  behavior  as  part  of  the  public 
when  we  might  be  putting  a road  construction,  utility  crew,  or  somebody  else’s  tree  care  crew  in  danger?” 

It’s  our  employees’  lives  that  we  worry  about.  Aren’t  other  people’s  employees  just  as  important?  When 
“they”  are  “we,”  are  we  willing  to  model  the  behavior  ourselves  that  we  expect  of  the  public  around  tree  care 
work  zones? 

After  all,  you  might  be  the  “Daddy  or  the  Mommy  that  works  here”  next  time. 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Thomas  J.  Golon,  Chair 
Wonderland  Tree  Care,  Inc. 
Oyster  Bay,  New  York 

Jeanne  Houser,  Vice  Chair 
McFarland  Landscape  Services,  Inc. 
Philadelphia,  Pennsylvania 

Scott  Packard,  Senior  Director 
Wright  Tree  Service 
Des  Moines,  Iowa 

Tom  Tolkacz 
Swingle  Tree  Company 
Denver,  Colorado 

Randy  J.  Owen 
Owen  Tree  Service,  Inc. 
Attica,  Michigan 

Terrill  Collier 
Collier  Arbor  Care 
Clackamas,  Oregon 

Tony  Gann 
Altec  Industries,  Inc. 
Birmingham,  Alabama 

Erich  Schneider 
Schneider  Tree  Care 
Taylors,  South  Carolina 

Ron  Keith 

Shawnee  Mission  Tree  Service 
Shawnee,  Kansas 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 
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What’s  your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 
safety?  Whatever  your  challenges, 
Morbark  can 


current 


situation  and  reach  your  goals.  Got 
Wood?  Join  the  Morbark  Family 
We’ve  got  Solutions.  Call  us  today! 


Grinders 


Stump  Grinders 
Shredders 


more 


800-831-0042  • 989-866-2381 
www.morbark.com 
inquire@morbark.com 
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By  David  Rattigan 

Pre-Climb  Tree  Hazard  Assessment 

By  Dr.  Brian  Kane 

Emerald  Ash  Borer:  Where  Is  It  Headed 
and  What  Do  You  Tell  Your  Customers? 

By  Dr  David  L.  Roberts 

Safe  Body  Mechanics  & Postures  for  the  Arborist  and 
Landscape  Worker,  and  the  Ergonomics  of  Chain  Saws 

By  Camille  Di  Monte  Peterson  and  Barbara  Henderson 

Crabapple  Scab  Can  Mute  this  Colorful  Ornamental 

By  Dr  Lakshmi  Sridharan 


By  Cynthia  Mills 

Getting  the  public  involved  in  roadside  safety  - starting  with  ourselves. 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


( Continued  on  page  6) 


Year  of  the  Banyan? 


Hazard  Assessment 
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Rayco... Setting  the  Industry  Standard 
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Departments 


Washington  in  Review 

By  Peter  Gerstenberger 

Edwin  G.  Foulke  Jr.  of  South  Carolina  is  assistant  secretary  of  labor  for 
occupational  safety  and  health. 

Branch  Office 

By  Reid  Goldsborough 

Advertising  is  two-way  in  the  Internet  age. 

Management  Exchange 

By  Walt  Warriner 

How  to  win,  and  keep,  municipal  contracts. 

Tree  Preservation 

By  Margery  M.  Harrington 

Lots  of  money,  various  treatments  and  prayers  have  been  used  to 
save  Austin’s  Treaty  Oak. 

Classified  Advertising 

Your  source  for  jobs,  equipment  and  supplies. 

TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of 
membership  with  the  Tree  Care  Industry  Association. 

Tree  News 
Advertiser  Listing 
From  the  Field 

By  Brian  Colter 

A city  forester  goes  to  school  to  obtain  the  tools  needed  to  become 
effective  at  his  job,  which  may  include  getting  a cat  out  of  a tree. 


Crabapple  Scab 
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Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog®  mulchers  from  FECON,  INC. 


Advantages 

• 300  - 500  Hour  Toot  Life 

• Many  Sizes,  Wheel  or  Track 

• Superior  Productivity 

• Low  Maintenance 

• Durable 

• Safe  and  Economical 

• Environmentally  Friendly 

• Outstanding  Performance 

• Clean,  Park-Like  Effect 


Applications 

* RO.W, 

* Lot  Clearing/Mulching 

* Pasture  Restoration 

* Wildlife  Habitat 

* Brush  Piles 

* Composting 

* Orchards 

* Reforestation 

* tnvasives 

* Firebreaks 


Bull  Hog  models  available  from  55-55Qhp  on  skid  steers, 
excavators,  forestry  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  is  too  big  and  no  terrain  is  too  tough! 

If  you've  got  the  horsepower,  we’ve  got  the  iron! 


Call  800.528.31 1 3 for  a FREE  video  today! 


3460  Grant  Drive,  Lebanon,  Ohio  45036  * Fax:  513.696,4431  • E-Mail:  sales^f&con.com  • www.fecon,com 
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By  David  Rattigan 


More  than  38  million  visitors 
come  to  Las  Vegas  each  year, 
and  the  regulars  have  come  to 
expect  the  spectacular  and  unexpected.  So 
when  a horticulturist  got  the  notion  to 
uproot  a 70-foot-tall  banyan  tree  and  bring 
it  across  the  country  to  be  reassembled  in  a 
hotel,  the  fact  that  nothing  of  this  sort  had 
ever  been  done  didn’t  stop  those  involved 
from  making  it  a reality. 


Since  the  start  of  the  swank  Bellagio 
Hotel’s  Chinese  New  Year  celebration 
(Jan.  15),  visitors  have  been  able  to  enjoy 
the  banyan,  a centerpiece  of  the  hotel’s 
conservatory  and  botanical  garden.  It  will 
be  part  of  the  conservatory’s  exhibits 
through  late  2006,  on  display  for  more  than 
10,000  guests  per  day. 

“I  was  delighted  to  be  a part  of  it,”  says 
Michael  Zimmerman,  president  of 
Zimmerman’s  Tree  Service  of  Lake  Worth, 
Fla.,  a TCIA  member  firm.  It  was  his  crew 
that  took  on  the  first  great  challenge  of  the 
project  - taking  the  tree  down  and  loading 
it  for  a cross-country  trip. 

Until  May  2005,  the  banyan  tree  was  the 
beloved  centerpiece  of  The  Society  of  Four 
Arts  sculpture  garden  in  Palm  Beach,  Fla. 
It  was  approximately  105  to  120  years  old, 
70  feet  tall,  and  weighed  200,000  pounds. 
The  diameter  at  the  base  of  its  trunk  was  40 
feet. 


ON  THE  COVER:  An  employee  of  Zimmerman's 
Tree  Service  of  Lake  Worth,  Fla.,  begins  the 
process  of  disassembling  the  banyan  tree. 


OPPOSING  PAGE:  The  banyan  tree  as  it  appears 
today  in  the  Bellagio  Hotel's  conservatory  and 
botanical  garden. 


Zimmerman's  crew  used  its  Aerial  Lift  of  Connecticut 
bucket  truck  and  a rented  60-  ton  crane  in  disassembling 
the  banyan  tree.  At  right,  stubs  were  left  on  cuts  to  pro- 
vide attachment  points  for  those  reassembling  the  tree. 

It  was  also  infected  with  hypoxylon 
canker,  which  has  hit  many  trees  in  that 
region.  Unsuccessful  efforts  had  been 
made  to  kill  the  fungus,  but  with  the  socie- 
ty planning  a major  renovation,  officials 
weren’t  willing  to  risk  building  it  around  a 
diseased  tree,  no  matter  how  well-loved  it 
had  been. 

The  majestic  tree’s  fate  appeared  to  be  a 
trip  to  the  wood  chipper,  until  Audra 
Danzak  stepped  in.  Danzak,  executive 
director  of  horticulture  for  The  Bellagio, 
had  played  with  the  idea  of  using  a banyan 
tree  as  part  of  a display  for  many  years, 
particularly  appreciating  the  visual  impact 
of  the  tree’s  root  system.  She  would  later 
tell  newspaper  reporters  that  she  had  con- 
sidered using  an  artificial  tree  in  the 
conservatory,  but  when  she  heard  that  a liv- 
ing tree  was  available,  she  decided  that  was 
the  tree  for  her  - all  200,000  pounds  of  it. 

The  Bellagio  agreed  to  purchase,  disas- 
semble, transport  and  reassemble  the  tree. 
Of  those  elements,  only  cutting  the  check 
was  the  easy  part. 


“I  give  (Danzak)  credit,  because  it  was 
her  vision,  and  she  was  willing  to  go 
through  multiple  hoops  to  make  it  happen,” 
Zimmerman  says.  “At  the  time,  we  thought 
that  maybe  this  would  work,  and  maybe  it 
wouldn’t  work.  I have  no  idea  what  they 
spent  to  put  this  back  together.” 
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The  banyan  was  a beautiful  tree, 
Zimmerman  reports,  with  limbs  that  went 
on  forever. 

“It  was  a glorious  tree,”  he  notes.  “On 
the  one  hand,  I hated  to  take  it  down.  I got 
hate  mail,  phone  calls  ...  On  the  other 
hand,  it’s  a great  story.” 


Save  Ground 
Restoration  Costs 


Drive-On  AlturnaMATS 
Ground  Protection  Mats 

It’s  normal  to  damage  lawns  when  removing  trees. 
No  longer.  Contractors  are  using  AlturnaMATS  to 
protect  lawns  and  saving  thousands  in  lawn  damage. 

Simply  lay  them  down  and  drive  your  rig  to  the 
worksite... no  damage  and  expensive  restoration  costs. 
Plus  you’ll  have  a happy  home  owner.  So  join  other 
arborists  and  specify  AlturnaMATS. 

• Protects  turf  from  vehicle  damage 
• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• New  4 ply  outrigger  pads 

Call:  888-544-6287 


Plywood’s  out.  AlturnaMATS  are  in! 


sales@alturnamats.com 

www.alturnamats.  com 
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The  diameter  at  the  base  of  the  banyan  tree's  trunk  was 
40  feet  Audra  Danzak,  executive  director  of  horticulture 
for  the  Bellagio,  particularly  appreciated  the  visual 
impact  of  the  tree's  root  system. 

The  decision  to  remove  the  tree  was  a 
controversial  one,  and  the  calls  and  letters 
asked  how  Zimmerman  could  be  part  of 
this  when  he  supposedly  loved  trees.  Most 
of  the  verbal  pleas  were  well-meaning,  but 
misguided,  since  it  wasn’t  his  decision. 

“I  was  just  a mechanism  for  getting  the 
tree  on  the  ground  and  putting  it  to  better 
use,”  he  explains.  “This  gave  it  a second 
chance,  not  as  a living  tree  but  as  a memo- 
rial.” 

People  have  successfully  transplanted 
ficcus  trees  by  cutting  them  up  and  piecing 
them  back  together,  but  that  was  not  the 
case  with  the  banyan.  Zimmerman’s  job 
was  not  to  save  the  tree,  only  to  keep  the 
wood  as  intact  as  possible  as  it  was  cut  into 
pieces  and  packed  into  12  trucks  - each 
with  a 40-foot  open  deck  - for  the  cross- 
country trip  to  Vegas.  There,  the  wood  was 
stored  for  several  months  before  being 
reassembled. 

To  determine  how  to  reassemble  the  tree, 
the  Bellagio  sent  designers,  videographers 
and  photographers  to  record  it  as  it  stood. 
The  tree  trunks  were  labeled,  and  much  of 
the  inventory  entered  into  a computer, 


including  the  weight  of  the  pieces. 

The  tree  was  cut  in  a very  specific  way. 
There  was  one  cut  made,  so  there ’d  be  no 
splitting,  ripping  or  tearing.  The  branches 
were  trimmed,  leaves  removed,  and  the 
branch  sprayed  down.  Its  larger  pieces 
were  preserved  with  water  sealant  on  the 
cut  ends  to  hold  the  moisture. 

“We  knew  it  was  going  to  be  sitting  for 
six  months,”  says  Zimmerman,  who  could- 
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n the  real  world,  one  requirement 
that  never  changes  is  tinding  ways  to 
help  your  crews  worh  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  ship- 
pers is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®'',  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Lead  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 

For  more  information,  call  1.S00.95S.2555  or  visit  www.altec.com 


fmiAtec. 


Employees  at  the  Bellagio  Hotel  in  Las  Vegas  add  finish- 
ing touches  to  the  reassembled  banyan  tree  in  January, 
just  in  time  for  Chinese  New  Year  celebrations. 

tain  points  that  would  make  it  easier  for 
others  to  come  reassemble  the  tree  later. 

“We  worked  together  to  leave  ourselves 
as  many  opportunities  as  possible  for  how 
it  could  go  back  together,”  he  says.  “We 
knew  it  was  not  going  back  in  the  same 
way,  but  tried  to  leave  opportunities  for  it 
to  go  a lot  of  different  ways.” 

Zimmerman’s  crew  used  its  aerial  lift 
and  rented  a 60-ton  crane  for  the  project. 
They  also  used  an  articulating  loader,  and 
“a  lot  of  sharp  chain  saws.” 

“The  crane  was  able  to  weigh  the 
pieces,”  he  says.  “The  biggest  were  16,000 
to  20,000  pounds.” 

Smaller  pieces  were  discarded,  while 
large  pieces  were  stacked  and  staged  in 
configurations  that  could  then  be  loaded 
directly  to  the  open  decks  of  the  trucks. 
Each  load  needed  to  be  balanced  for  safety, 
with  a tarp  securing  the  tree,  and  no  limbs 
could  hang  from  the  side.  Zimmerman  and 
crew  also  needed  to  have  their  documents 
in  order  to  be  sure  they  met  the  safety 
standards  of  the  U.S.  Department  of 
Agriculture. 


n’t  verify  how  well  or  whether  the  sealant 
prolonged  the  viability  of  the  wood  once  it 
left  his  sight. 

On  some  of  the  trunks,  arborists  left  a 
three-foot  stub  at  the  branch  base,  so  there 
would  be  a point  of  attachment  when  the 
tree  was  reassembled. 


The  Bellagio ’s  conservatory  is  only  50 
feet  high,  so  those  working  on  the  project 
knew  there  was  no  intention  of  recreating 
the  original  tree.  Instead,  the  designers  at 
the  Bellagio  decided  to  reassemble  the  tree 
in  a way  that  fit  the  space.  To  help  that  hap- 
pen, Zimmerman’s  crew  worked  to  make 
consistent  cuts  all  the  way  through  at  cer- 


For  guys  who  never  drop,  we  make  boots  that  offer  the  same  work  ethic.  We  build 
our  boots  with  only  full-grain  leather  uppers  using  Goodyear®  welt  construction.  We 
triple-stitch  seams  with  sturdy  thread  that's  soaked  in 
hot  wax  for  extra  strength.  And  we  select  each  boot's  sole 
material  to  match  the  work  the  boot  is  made  to  do.  All  so 
you  get  attention  to  detail  and  craftsmanship  that  simply 
outlasts  all  others.  Red  Wing  Shoes.  Built  to  fit.  Built  to 
last.  For  a dealer:  redwingshoes.com  or  1-800-RED-WING.  Since  1905 


) 2006  Red  Wing  Shoe  Company 


Please  circle  38  on  Reader  Service  Card 
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WORK  SAFER:  Tree  work  is  one  of  the 
highest  risk  occupations.  Accidental 
falls  are  the  leading  cause  of  job  deaths. 


SOLVES  THE  TREE  WORKER  SHORTAGE  PROBLEM:  Get  more  work 
done  with  less  employees,  reduces  fatigue  and  burn  out.  Attract 
today's  new  generation  of  tree  workers  that  want  to  work  in  the  tree 
industry,  but  DO  NOT  want  to  climb  trees. 


TRAIN  EMPLOYEES  FASTER:  Instead  of  two  to  three  years  of 
training  to  become  a skilled  tree  climber,  a ground  man  can  now 
learn  to  use  a spider  lift  in  minutes,  and  become  an  expert  tree 
worker  in  three  to  four  weeks. 


WORK  FASTER  AND  MORE  EFFICIENTLY:  Tree  climbing  is  an 
honorable  occupation  of  last  resort  for  less  than  10%  of  trees.  For 
the  other  90+%  of  the  time,  spider  lifts  are  faster  and  a more 
efficient  solution. 


MAKE  MORE  MONEY:  Lift  can  pay  for  itself  in  less  than  one  year. 


INSTANT  EDGE:  Allows  landscapers  to  instantly  add  profitable  tree 
services.  Small  tree  services  can  now  aggressively  compete  with 
large  tree  companies,  bypassing  the  need  for  tree  climbers  or 
dedicated  heavy  equipment. 


ACCESS  IMPOSSIBLE  SITES:  with  widths  as  narrow  as  31", 
patented  powerful  hydraulic  rubber  track  drive  system,  equipped 
with  unique  vertically  adjustable  tracks,  allowing  you  to  drive  in 
places  you  never  dreamed  a lift  could  enter.  Operates  and  travels 
up  to  30%  slopes. 


CAUSE  LESS  DAMAGE:  Lighter  unit  does  less  lawn  damage  than  a 
bucket  truck. 


BETTER  ASSET  UTILIZATION:  Replaces  climbing  gear  and  bucket 
trucks,  with  one  efficient  and  versatile  lift  that  can  be  used  nearly 
all  the  time  other  than  line  clearing. 

No  CDL's  needed  for  lifts  up  to  120  ft  reach,  lower  insurance  and 
operational  costs. 


IMPROVED  WORK  ENVIRONMENT:  Look  forward  to  Monday 
mornings,  not  Friday  afternoons.  Tree  work  has  never  been  so  easy, 
fun  and  safe. 


Please  circle  50  on  Reader  Service  Card 


► LEO  23GT  specifications: 

►38.5  inches  wide 

►440  lbs  cap,  180°  corner 
mounted  rotate  able  basket 

►75  ft  working  height 

►35  ft  lateral  reach 

►20.6  ft  length 

►6,800  lbs  unit  weight 

►Kubota  Z482-E  diesel  engine 

►Zero  tail  swing  359°  turret  rotation 

►Articulates  and  telescopes  at  the 
same  time 


►Verticallyadjustable  tracks  ableto 
negotiate  up  to  30%  steep  slopes. 

►Climbs  steps  and  works  perfectly 
level  on  steep  grades 

►Silkysmooth  proportional 
hydraulics.  No  wild  horse  rides. 

►Non  marking  rubber  tracks 

►Non  insulated  unit 

►Drive  and  set  outriggers 
from  basket 

►Two  travel  speeds 


Other  models  from  40  ft  to  165  ft  also  available 
Teupen...  bringing  tomorrow's  technology  to  you  today 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 


Visitors  stroll  the  pathways  through  the  banyan  tree's 
roots  in  the  Bellagio's  conservatory  and  botanical  garden. 


CRANES,  INC 


NEW 2006 
23.5  TON 
BOOMTNUCK 
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$139,900 


CRANE  SPECS. 


TRUCK  SPECS. 


• NEW  BBBB  TEREX  BT-479B 

• Z3.5  TBN  EAPAEITY 

• 145’  TIP  HEIEHT  W/  DPT.  JIB 

• TWB  5PEEB  WINEH 

• BPERATBR5  BI5PLAY  MBNITBR 


• NEW  BBBE  5TERLINE  75BB 

• JBB  HP  EAT  TURBB  BIE5EL 

• IB  5PEEB  TRAN5MI55IBN 

• BB.BBB  LB.  B.V.W. 

• AIR  BRAKE5 


< < g z 

slSS 


cri  ^ | 

°o8g 
O CD  £ 2 


oz±  cr 
-j  < ^ 2 

< DC  < H 

e£o< 


z >-  Q o 
m $ ft  5 


gig41 

SOwui 

pll 

< < =!  g 


TCI  04/06 


6635  S6UTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
CRANE5, INC.  WWW.GIUFFRE.CUM 


MILWAUKEE  . CHICAGO  . SALT  LAKE  CITY  . PHOENIX  . PALM  BEACH 


414-764-9200 


Please  circle  17  on  Reader  Service  Card 


From  the  time  the  Bellagio  first  indicat- 
ed interest,  the  project  was  on  a tight 
timetable,  because  of  the  scheduled  reno- 
vations at  the  Society  of  Four  Arts. 

“They  had  one  week  to  decide,  and  a 
week  to  get  it  done,”  Zimmerman  says. 
“We’d  fill  two  trucks  each  day  - one  in  the 
morning,  and  then  another  in  the  after- 
noon.” 

Since  the  tree  was  reassembled,  some  of 
the  locals  have  come  back  and  reported 
favorably  on  its  new  role  as  a Vegas  tourist 
attraction.  Zimmerman  is  happy  the  tree 
was  able  to  be  appreciated  in  its  new 
setting. 

“It  was  fun,”  Zimmerman  says  of  the 
project.  “There  was  a lot  of  press  cover- 
age, and  people  would  come  out  each 
day.  We’d  get  different  spectators  from 
one  day  to  the  next.  It  was  entertaining 
for  the  community.”  ^ 
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TIME  Manufacturing  Company  - 7601  Imperial  Drive  ■ P.O.Box  20368  -Wacor  Texas  76702 -0368  ■ Phone:  254-399-2100 


. . .when  you  absolutely  have  to  rely  on  your  equipment 


For  over  40  years  TIME  Manufacturing  to,  has  been 
building  the  safest*  most  reliabler  longest  lasting  utility 
equipment.  When  you  absolutely  have  to  rely  on  your 
equipment...  VERSALIFT  is  built  to  last!! 


MANUFACTURING  COMPANY 


tested  and  reliable 


Please  circle  55  or  Reader  Service  Card 


Cutting  Edge  - News 


EPA  registers  Milestone™ 
herbicide 

The  U.S.  Environmental  Protection 
Agency  has  accepted  a Section  3 federal 
registration  for  Milestone™  VM  herbicide, 
a product  developed  and  manufactured  by 
Dow  AgroSciences  LLC,  for  long-lasting 
control  of  problem  weeds  including  noxious 
and  invasive  species  that  often  plague  right- 
of-way  management  areas  nationwide. 

Milestone  VM  introduces  a new  mole- 
cule - aminopyralid,  a member  of  the 
pyridine  chemical  class  - that  not  only 
offers  post-emergence  control,  but  season- 
long  residual  activity.  It  also  has  been 
accepted  in  41  states  so  far  with  more 
expected. 

In  addition,  this  non-volatile,  non-2,4-D 
formulation  carries  a caution  signal  word, 
is  registered  under  the  EPA’s  Reduced  Risk 
Pesticide  Initiative,  and  offers  a low  use 
rate.  It  contains  two  pounds  of  active  ingre- 
dient per  gallon;  most  labeled  weeds  can  be 
controlled  at  a labeled  rate  of  3 to  7 ounces 
per  acre.  Furthermore,  it  can  be  sprayed  up 
to  the  water’s  edge  and  does  not  require  a 
special  license  for  purchase  or  application. 

Milestone  VM  works  systemically, 
translocating  rapidly  throughout  the  entire 
plant,  including  the  roots.  Labeled  weeds 
include  musk  thistle,  Canada  thistle,  yel- 
low starthistle,  various  knapweeds, 
ragweed,  orange  hawkweed,  tropical  soda 
apple  and  other  broadleaf  weeds. 

2006  SherrillTree  catalogs 
are  now  available 

SherrillTree  has  released  their  Master 
Catalog  for  2006.  With  120  full-color 
pages  filled  with  over  2,000  products  from 
manufacturers  such  as  Petzl,  Buckingham, 
CMI,  New  England,  Gibbs,  ISC,  Jameson, 
Samson,  Wall  and  Yale  to  name  a few,  this 
annual  catalog  offers  a complete  line  of 
quality  products  for  climbers  and  tree  care 
professionals. 
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This  15th  edi- 
tion is  the  largest 
catalog  produced 
by  SherrillTree  to 
date  and  features 
30  new  and 
improved  prod- 
ucts, over  150 
helpful  illustra- 
tions and  dozens 
of  informative  tips.  To  receive  a copy  of 
this  year’s  catalog,  call  1-800-525-8873,  or 
visit  www.SherrillTree.com. 

Blount  to  produce  Cat 
branded  forest  products 

Blount  International,  Inc.  is  amending  its 
marketing  and  supply  agreements  with 
Caterpillar  Inc.  to  change  the  alliance  brand 
of  forestry  equipment  from  “Timberking” 
to  “Caterpillar”  and  “Cat.”  This  is  an 
amendment  to  the  March  2003  agreements 
whereby  Blount  sells  certain  forestry  equip- 
ment under  the  Cat-owned  Timberking 
brand  and  provides  marketing  and  product 
support  to  Caterpillar  forestry  dealers 
worldwide.  The  Timberking  line  is  sold 
exclusively  through  Caterpillar  dealers,  and 
consists  of  certain  product  lines  manufac- 
tured by  Blount  and  others  by  Caterpillar. 

The  alliance  has  been  a strong  strategic 
fit  for  both  companies  and  has  given 
Blount  greater  access  to  global  marketing 
channels.  Blount  will  continue  to  sell  its 
brand  of  forestry  machines  through  its 
existing  dealer  organization.  The  full  line 
of  Cat  branded  products  will  be  at 
Caterpillar  dealerships  worldwide  within 
the  next  several  months.  Blount  will  contin- 
ue to  sell  its  brands  of  forestry  equipment 
under  the  Prentice,  Hydro- Ax,  Fabtek  and 
CTR  brand  names  through  its  separate  net- 
work of  Blount  dealers. 


Becker  Underwood  founders 
step  down  from  daily  ops 

Roger  Underwood  and  Jeff  Becker,  co- 
founders of  Becker  Underwood,  an  Ames, 
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Iowa  based  specialty  chemical  producer  of 
seed,  agriculture,  turf,  horticulture  and 
landscape  products,  stepped  back  from 
management  responsibilities  at  the  compa- 
ny, effective  January  1,  2006.  The  two 
founders  promoted  president  Dr.  Peter 
Innes  to  chief  executive  officer  prior  to 
their  announcement.  Both  men  will  contin- 
ue their  involvement  as  members  on  the 
Board  of  Directors  and  Underwood  will 
remain  chairman  of  the  board. 

Underwood  and  Becker  are  stepping 
back  23  years  after  founding  Becker 
Underwood  in  a 640-square-foot  building 
in  Ames.  The  company  grew  from  $43,000 
in  first  year  sales  to  over  $100  million  in 
2005.  Today  Becker  Underwood  has  102 
employees  in  Ames,  Iowa,  and  340  global- 
ly. The  two  founders  have  planned  for  this 
transition  following  their  sale  of  stock  to 
Norwest  Equity  Partners  in  August  of 
2004.  This  management  transition  allows 
Underwood  and  Becker  to  pursue  long- 
held  business,  philanthropic  and 
community  interests. 

Envirometrics  Systems  opens 
U.S.  distribution  center 

Envirometrics  Systems,  maker  of  the 
BugBarrier  Tree  Band®,  has  opened  a 
U.S.  warehouse  and  distribution  center  in 
Charlotte,  N.C.  The  company  hopes  this 
move,  which  was  established  to  reduce 
border  costs  for  small  orders,  will  make  it 
more  attractive  for  Envirometrics’  distribu- 
tors to  fill  one  and  two  kit  orders  without 
incurring  high  shipping  costs.  Multi-pallet 
orders  will  continue  to  be  shipped  to  dis- 
tributors directly  from  the  London, 
Ontario,  factory. 

The  BugBarrier  Tree  Band  is  a dense, 
flexible,  fiber  barrier  that  is  wrapped 
around  the  trunk  to  fill  bark  crevices.  An 
adhesive  film  barrier  is  installed  over  the 
fiber,  with  the  adhesive  facing  the  tree.  The 
USD  A tested  the  band  and  reported  that  it 
is  100  percent  effective  at  stopping  gypsy 
moth  caterpillars  from  crawling  back  into 
trees  after  their  siestas  in  the  shade.  A 


~j~he  world’s  largest  tree  care 
trade  snow  is  coming  to 

Baltimore  Convention  Center 

EXHIBITORS:  This  show  will  sell  out  cjuicldij.,  call 

Sachin  Mohan  at  5\6.6ZJ.\6V) 


to  reserve  tjour  booth  todaui 


ay 
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www.tda.o 


Cutting  Edge  - Products 


Morpower  GroundCrew  log  mover 


GroundCrew,  a machine  designed  and  built  for  tree  services,  is  designed  to  make  a three- 
man  crew  as  or  more  productive  than  a five-  or  six-man  crew. 
GroundCrew  will  show  up  for  work  everyday.  It  will  lower 
your  payroll  and  workers’  compensation  insurance. 
No  more  lifting  of  heavy  logs  or  dragging  brush. 
Your  job  site  becomes  safer,  more  productive  and 
more  professional.  GroundCrew  is  designed 
to  be  easy  on  lawns  with  its  six  flotation  tires 
and  four-wheel  drive.  You  can  either  feed 
your  chipper  or  stack  debris  curbside  for  your  loader. 
At  35.5  inches  wide  it  will  fit  through  those  small 
36-inch  gates.  In  developing  the  GroundCrew  we 
have  carried  logs  as  long  as  24  feet  and  hauled  as  much  as  3,400  pounds.  With  its  2,400- 
pound  lift  capacity  wood  dollies  will  be  a thing  of  the  past.  Contact  Morpower  at 
1-800-303-3234  or  via  www.morpower.net. 
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ArborSystems  Mastiff™  PGR  growth  regulator 


ArborSystems  Mastiff™  PGR  is  the 
next  generation  of  growth  regulation  for 
trees.  Mastiff  manages  tree  growth, 
improves  tree  health,  and  boosts  stress 
tolerance  by  condensing  shoot  elonga- 
tion and  stimulating  root  development.  A 
single  application  reduces  growth  40  per- 
cent to  70  percent  over  three  years.  It  is 
ideal  for  trees  planted  too  close  together, 
along  sidewalks,  or  under  utility  lines. 
Contact  ArborSystems  at  1-800-698- 
4641  or  via  www.ArborSystems.com. 


Please  circle  191  on  Reader  Service  Card 


SherrillTree  log  dolly 

With  the  newly  redesigned  SherrillTree  log  dolly, 
you  can  move  logs  out  of  back  yards  with  gates  too 
narrow  for  previous  log  dolly  designs.  The  new  log 
dolly  is  only  33  inches  wide,  allowing  easy  access  to 
back  yards,  yet  designed  to  provide  excellent  stabili- 
ty. The  dolly  has  a capacity  of  logs  up  to  1,500 
pounds  and  its  8-inch  pneumatic  tires  provide  excel- 
lent flotation  on  ground  or  grass.  The  new 
SherrillTree  log  dolly  comes  in  high- visibility  safety 
green.  Contact  SherrillTree  at  1-800-525-8873,  or 
visit  www.sherrilltree.com.  You  can  also  purchase 
Sherrill  products  at  your  local  Vermeer  store. 


Please  circle  192  on  Reader  Service  Card 


I MT  Electric  Telescopic 
Cranes  for  lighter  loads 

Iowa  Mold  Tooling  Co.  Inc.  (IMT)  has 
an  electric  telescopic  crane  line,  which 
includes  crane  models  2003i,  3203i,  4004i, 
and  6006i,  specifically  designed  for  lighter 
lifting  applications  in  the  construction,  util- 
ity, public  works,  energy  and  railroad 
markets.  IMT  electric  telescopic  cranes 
range  in  capacity  from  2,000  pounds 
(7,000  ft-lb)  to  6,000  pounds  (36,000  ft-lb) 
and  are  compatible  with  the  IMT 
Dominatora  field  service  vehicles  and  the 
Diamond  Series™  crane  body.  IMT 
recently  added  these  electric  tele- 
scopic cranes  in  order  to 
provide  its  customers  with  a 
more  comprehensive 
line  of  telescopic 
cranes.  The  four 


crane  models  come  with  an  advanced  elec- 
trical system  that  provides  efficient 
application  of  power  by  featuring  an 
extended  on-time  motor,  solid-state  control 
circuit,  arc  suppression,  and  anti-two  block 
system.  The  mechanical  and  hydraulic  sys- 
tems on  IMT  electric  telescopic  cranes  also 
have  advanced  design  features.  For  exam- 
ple, the  mechanical  system  includes  an 
electric  planetary  winch  and  a stronger,  all- 
steel  gear  rotator,  while  the  hydraulic 
system  has  low  hydraulic  flows,  larger 
cylinder/lower  system  pressure,  and  a hose 
break  cartridge  in  the  cylinder  ports.  The 
four  models  have  a maximum  reach  rang- 
ing from  7 feet  to  22  feet  and  feature 
manual  and  power  booms,  manual  and 
power  rotations,  and  12V  DC  and  24V  DC 
power  sources.  And  the  electric  telescopic 
cranes  meet  both  OSH  A 1910.180  and 
ANSI  B30.5  standards.  Contact  IMT  at  1- 
800-247-5958  or  via  www.imt.com. 

Please  circle  193  on  Reader  Service  Card 
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Corona  Clipper  SF  78010  tree/post  hole  spade 


RedMax's  new  PSZ2401  Pole  Saw 


Corona  Clipper’s  new  SF  78010  tree/post  hole  spade 
features  a straight,  long,  deeply  cupped  blade  for  effi- 
cient digging  of  post  holes  and  transplanting  of  small 
trees.  Its  sharpened  blade  edge  penetrates  ground  eas- 
ily and  slices  through  small  roots.  It  has  a forged, 
one-piece  tempered  head  for  greater  strength  and 
long  service  life.  A baked  finish  protects 
against  rust  and  double  rivets  give  greater 
strength.  It  has  a 30-inch  steel  and 
A American  ash  wood  D-grip  handle 
_ 1m  \ that  helps  turn  loosened  soil  and 

is  easier  to  use  in  close  quar- 
I ters.  Contact  Corona  Clipper 

L at  1-800-847-7863  or  via 
^k  www.coronaclipper.com. 


Arborists  and  landscape  mainte- 
nance people  now  have  a power 
pole  saw  available  whose  engine 
meets  EPA  and  CARB  standards  by 
introducing  fresh  air  into  the  engine 
between  the  exhaust  gases  and  the 
fresh  charge  of  air/fuel  mix.  The  8- 
foot  PSZ2401S  is  powered  by 
RedMax’s  23.6  cc  Strato- 
Charged™  two-cycle  engine  and 
carries  the  company’s  two  year 
commercial  warranty.  Contact 
RedMax,  Komatsu  Zenoah 
America  Inc.,  at  1-800-291-8251 
ext  214,  or  visit  www.redmax.com. 
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The  Most  Trusted  Name  in 
Forestry  Equipment 


mmm 


Exceeding  Expectations  Since  1970 


The  equipment  shown  above  is  only  a small  sample 

of  what  you  can  find  at  MaEnka  Enterprises 


fw  M'crwH  quaUfr  tfw  nwie  yw  cw  Iruft  mF 

Mainha  Enterprises 

B00-597-8283 

mfliitlf  senl  ?rprises-G  cm 
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Industry  Almanac 


Events  & Seminars 


April  1-4, 2006 

ISA  Southern  Chapter  Annual  Conference  & Trade  Show 
The  Wynfrey  Hotel, 

Birmingham,  AL 

Contact:  1-888-339-8733;  dcarter@isasouthern.org 

April  3-8,  2006 

ArborMaster  Training  Programs 

Three  Level-1, 2-day  modules:  Climbing,  Precision 

Felling,  Rigging 

Biltmore  Estates, 

Asheville,  NC 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 


The  Ultimate  In  Hand  Saws 


Designed 

to  meet  l h"  e 

exacting  demands 


t Professional 
Arborist 

The  Silky  Store 

PQ  Bo*  461 149  ! Charlotte,  NC  23269 

w ww.SU  kySto  re.com 

Toll  Free:  1B8B- SILKY  STORE  4745-5978] 


Please  circle  42  on  Reader  Service  Card 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


April  4-5, 2006 

Spanish  CARTS- Certified  Pesticide  Applicator  or 
Registered  Technician  training 
MGIA-  Bingham  Center, 

Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

April  10-12,  2006 

13th  Annual  Trees  and  Utilities  National  Conference 
National  Arbor  Day  Foundation 
Crowne  Plaza  Chicago  O'Hare, 

Chicago,  IL 

Contact:  www.arborday.org/TUconference, 
1-888-448-7337 

April  28-29,  2006 

PHC’s  Plant  Biology  Workshop  2006 
Presented  by  Dr.  Donald  H.  Marx 
Frogmore,  SC 

Contact:  www.planthealthcare.com 

May  2/3-30/31,  2006 

Basic  Tree  Climbing  Course  (5  Tues/Wed  sessions) 
Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  10,  2006 

Chain  Saw  Safety  Course 

Committee  for  the  Advancement  of  Arboriculture 

Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  17,  2006 

First  Aid  - CPR  Course 

Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  24,  2006 

Electrical  Hazard  Awareness  Course 
Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  31,  2006 

Landscape  IPM  Workshop 

Oklahoma  State  University,  Stillwater  Campus 

Stillwater,  OK 

Contact:  Mike  Schnelle  (405)  744-7361; 
mike.schnelle@okstate.edu 

TREE  CARE  INDUSTRY  - APRIL  2006 


June  8-9,  2006 

10th  Annual  Environmental  Horticulture  IPM  Conf. 
Envir.  Hort.  Science  Club  & Hort.  & Crop  Science  Dept. 
California  Polytechnic  State  University, 

San  Luis  Obispo,  CA 

Contact:  www.calpoly.edu/~envhort/IPM_Conf.htm; 
Professor  Rice  at  rrice@calpoly.edu 

June  13-15,  2006 

National  Lawn  & Garden  Show 
Donald  E.  Stephens  Convention  Center 
Rosemont,  IL 

Contact:  www.higshow.com 

June  19-21,  2006 

Community  Forestry  At  Its  Best  National  Conference 

National  Arbor  Day  Foundation 

Lied  Lodge  & Conference  Center,  Nebraska  City,  NE 

Contact:  www.arborday.org/communityforestry; 

1-888-448-7337 

June  20-23,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Richmond,  VA 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

June  24-27,  2006 

North  American  Real  Estate  Congress  & The  Office 
Building  Show 

(Building  Owners  & Managers  Association) 

Dallas  Convention  Center,  Dallas,  TX 
Contact:  202-326-6331; 
www.boma.org 

June  26-29,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Haddam,  CT 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 

Atlantic  City  Convention  Center, 

Atlantic  City,  NJ 

Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

July  28,  2006 

10th  Annual  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College, 

Swarthmore,  PA 

Contact:  (610)  388-1000  x507;  www.  long  wood  gar- 
dens.org 


150+  SPECIALIZED  TRUCKS  AT  WWW.OPDVKES.COM 


92  ft  ALTEC 


lla^.  . w » 

1 STUMP  CUTTER  7Y2  TON  NATIONAL  6Y2  TON  PALFINGER 


2005  RAYCO  RG-1625A 
STUMP  CUTTER:  Kohler 
2 cylinder  gas  engine. 

41  hours.  $9,500. 


95  FORD  LTS8000:  Cummins, 
275  hp,  8 spd  +lo,  +I0/I0,  A/C, 

64  GVW,  T/t.  ton  NATIONAL 
N-95  crane,  picks  2,350  lb  at 
33  ft  max  reach,  winch  on  boom, 
16  ft  wood  flatbed.  $39,500. 


99  STERLING  L9513  TRACTOR: 

330  hp  Cummins,  8 spd  +lo, 
+I0/I0,  A/C,  58  GVW,  6Y2  ton 

PALFINGER  PK16000C  crane, 

picks  510  lb  at  68  ft  max  reach, 
rider  seat  ctrls.  $54,900. 


119,500. 


3 TON  NATIONAL  12  TON  HIAB 


4 ^-*0 

55  ft  ALTEC 


2001  CHEVY  C/7500:  8.1  L gas 

engine,  5 spd,  A/C,  25,950  lb  GVW, 

with  3 ton  NATIONAL  N35  cranes, 

picks  2,200  lb  at  16  ft  max  side  reach, 
14  ft  steel  flat  / stake  body,  4 ft  x 8 ft 
lift  gate.  $29,500. 


97  MACK  RD688S:  350  hp,  99  FREIGHTLINER  FL70:  210 

8 spd  +lo,  +I0/I0,  A/C,  74  GVW,  hp  CAT,  Allison  4 spd  auto,  A/C, 

with  12  ton  HIAB  250-3  crane,  33  GVW,  55  ft  ALTEC  AM855 

picks  2,090  lb  at  51  ft  max  reach,  bucket,  2 baskets,  joystick  ctrls, 


radio  remote  ctrls,  207  ft  steel 
flatbed.  $79,500. 


winch  & jib  on  boom,  14  ft  utility 
body.  $49,500. 


2001  INT  4900:  300  hp,  10  spd,  A/C, 

54  GVW,  with  92  ft  ALTEC  AM900-E92 
BUCKET,  elevator  and  articulating 
bucket,  2 man  basket,  joystick  controls, 
16  ft  utility  body.  $119,500. 


CREWCAB 

94  INT  4900  CREWCAB:  |96  INT  4700:  190  hp,  Allison  4 

c oo  ,-w\/w  sPd  aut0'  27-500  lb  GVW-  3 ton 


3 TON  PALFINGER 


5 TON  RO 


S t.  <— 

14  TON  NATIONAL  15  TON  NATIONAL 


210  hp,  6 spd,  33  GVW, 
front  bumper  winch. 

$16,900. 


96  INT  4700:  190  hp,  Allison  4 90  INT  4900  CREWCAB:  185  hp,  5 90  FORD  FT900:  210  hp, 

spd  auto,  27,500  lb  GVW,  3 ton  spd  + 2 spd  rear,  33  GVW,  5 ton  RO  ^3  ^ 45  Qyy\/  ^4  ton 

PALFINGER  PK5000  crane,  55-26  crane,  36  ft  hook  ht,  10  ft  utility  J ’ A|  * ’ 

picks  1,260  lb  at  23  ft  max  reach,  body,  front  bumber  winch  . . .$23,500.  NAI IUNAL  bUUB  crane, 

remote  controls,  9 ft  steel  dump  cab  & chassis  only $12,900.  76  ft  hook  ht,  2 spd  winch, 

with  24"  sides.  $29,500.  crane  only $9,500.  20  ft  wood  flat.  $29,500. 


with  24"  sides.  $29,500. 


90  FORD  FT900:  210  hp, 

13  spd,  46  GVW,  14  ton 

NATIONAL  600B  crane, 


20  ft  wood  flat.  $29,500. 


2001  INT  4700:  210  hp  diesel, 

6 spd,  33  GVW,  with  15  ton 
NATIONAL  500D  crane,  70  ft 
hook  ht,  capacity  alert  / overload 
shutdown,  winch,  18  ft  wood 
flatbed.  $59,500. 


88  INT  1854  4X4:  210  hp,  Allison  94  INT  4800  CREW  CAB 

4 spd  auto,  2 spd  transfer,  AWD,  4X4:  DT466,  250  hp,  10  s 
35  GVW,  with  7%  ton  RO  PJ200  2 spd  transfer,  AWD,  32,000 
crane,  42  ft  hook  ht,  new  14  ft  |b  QVW  1Q  ENCLOSED 
wood  flatbed.  $29,500.  UTILITY  BODY.  $29,500. 


94  INT  4800  CREW  CAB  2000  INT  4900:  250  hp,  Allison 

AY  A-  HTAPP  O cn  hn  10  cnrl  ® Spd  3UtO,  A/C,  56  GVW,  77  ft 
4X4.  DT466,  250  hp,  10  spd,  ALfEC  A77T  bucket,  articulat- 

2 spd  transfer,  AWD,  32,000  ing  telescopic  boom,  2 man  bas- 

lb  GVW,  1 0 ft  ENCLOSED  ket'  ,wi,ncl?  jib  °n  upper  boom, 

. ,-w  joystick  ctrls,  120V  inverter, 

UTILITY  BODY.  $29,500.  1872  ft  utility  body.  $89,500. 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto,  35 
GVW,  with  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT, 

40"  x 60"  steel  basket,  21  ft 
steel  flatbed.  $39,500. 


95  FORD  F800:  160  hp, 
Cummins,  Allison  4 spd 
auto,  21  GVW,  with  14  ft 

steel  flatbed  / dump. 
$13,900. 


m 

_ • 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  127  ft  utility 
body.  $53,900. 

CHASSIS  ONLY  $44,500. 


96  INT  4800  4X4:  190  hp,  5 spd  99  STERLING  LT8513: 

+ 2 spd  transfer,  AWD,  28  GVW,  275  hp,  8 spd  +lo,  +I0/I0,  5 

37  I1  "7“™?™  b(ufket’ joy'  GVW,  with  7%  ton  EFFER 
stick  ctrls,  aritculating  telescopic 

boom,  winch  & jib  on  boom.  15(MS  CRANE'  18  ft  wood 

$39,500.  flatbed.  $57,500. 


99  STERLING  LT8513:  CAT,  88  FORD  F900:  7.8L  diesel, 
275  hp,  8 spd  +lo,  +I0/I0,  58  13  spd,  48,000  lb  GVW, 


with  12Y2  ton  JLG  1250BT 

crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


1 v 

UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 


Opdyke  Inc. 


CALL  TOLL  FREE 

Truck  <S  Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@  treecareindustry.org 


July  29-  August  2,  2006 

The  ISA  2006  Annual  Conference  & Tradeshow 
“Hooked  On  Trees:  Arboriculture  Up  North” 
Minneapolis  Convention  Center 
Minneapolis,  MN 

Contact:  Jessica  Marx;  1-888-472-8733;  (217)  355- 
9411;  jmarx@isa-arbor.com 


August  15-18,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Massachusetts  (TBA) 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 


September  22-24,  2006 

1st  New  England  Student  Conference  & Job  Fair 
New  England  Chapter  ISA;  seeking  sponsors 
Southern  New  Hampshire  location  tba 
Contact:  Tim  Walsh  (603)  867-0899; 
t.m.walsh@att.net 


October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton, 

Cherry  Hi  1 1,  NJ 

Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 


October  27-28,  2006 

PHC’s  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx 
Frogmore,  SC 

Contact:  www.planthealthcare.com 


November  7,  2006 

Tree  Care  Workshop 
Oklahoma  State  University, 

Stillwater  OK 

Contact:  Mike  Schnelle  (405)  744-7361 
mike.schnelle@  okstate.edu 


November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


February  11-15,  2007 

Winter  Management  Conference  2007 
Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort, 

Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


MARK  YOUR  (A  i END  A R TODAY!. 

Thwt day,  Afo y i lf  2006  - 
SAwmaaf s Fomm  Lmtts'FmM 
Imm'Bmvnm  Awtm  ft mm 


Friduy,  Mqy  12  S $aiwdo%  May  1 3,  2006  - 
Norntmiit  fQiEH  Fmm  [mwm  Fm 


If  you  make  pur  living  working  wilh 
trees— arbor  isls,  loggers,  * o wmi  IUfSj 
firewood  prg<essai$, inndscnper-s 
— you  should  moke  pfons  to  join 
peers  at  [he  region's  bigjes! 
! exposition  af  eq uipmenr. 
and  services.  Visit  hundreds  of 
Jiibilers  as  they  inlrodure  new  product 
and  machinery  designed  to  help  you  do 
your  job  more  s of  sly  end  more  prof  Nobly. 

Far  decodes,  ibis  premiere  regional  exposition 
bos  broirghi  hundreds  of  exhibitors  together  wilh 
ihoUMHaS  ol  people  like  you,  who  malte  ih e ir 
living  working  in  ihe  tree  core  and  forest  products 
industry.  Don'r  miss  this  serious  professional 
exposition  as  il  relurns  to  ihe  green  hills  of 
Vernon!  for  Ihe  first  lime  in  years. 


for  more  in  Forma  Mon  aboul  exhibiting  at,  or 
a Men  ding,  the  2006  Expo,  vtsil  us  on-line  at 
www.northornloggor^om  or  call  loll-fcoe 
800-31 8-?561  or  315-369-3078 
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Washington  in  Review 

By  Peter  Gerstenberger 


South  Carolina's  Foulke  to  Head  OSHA 


Ed  Foulke,  right,  talks  with  Sen.  Mike  Enzi  after  the  opening  of  Foulke's  confirmation  hearing.  Photo  courtesy  of  Frank  J. 
Zhang. 


On  March  15,  Labor  Secretary 
Elaine  Chao  announced  that  the 
United  Senate  had  confirmed 
Edwin  G.  Foulke  Jr.  of  South  Carolina  as 
assistant  secretary  of  labor  for  occupation- 
al safety  and  health.  With  the  advice  and 
consent  of  the  Senate,  Foulke  has  been 
cleared  to  start  in  his  new  position  and  will 
likely  take  up  his  duties  in  early  April. 

Because  of  Foulke’s  pro-business  back- 
ground and  especially  his  empathy  for  the 
concerns  of  small  business,  the  Tree  Care 
Industry  Association  perceives  his 
appointment  as  a good  thing  for  tree  care 
employers. 

President  Bush  nominated  Foulke 
Sept.  15,  2005,  for  the  top  slot  in  OSHA. 

Prior  to  his  nomination,  Foulke  was  a 
partner  with  the  law  firm  of  Jackson  Lewis 
LLP  in  Greenville,  S.C.,  and  chaired  the 
firm’s  OSHA  practice  group.  He  served  on 
the  Occupational  Safety  and  Health 
Review  Commission  from  1990  to  1995, 
chairing  the  commission  from  March  1990 
through  February  1994.  The  commission  is 
an  independent  federal  adjudicatory 
agency  that  renders  decisions  in  job  safety 
and  health  disputes  arising  from  inspec- 
tions conducted  by  OSHA. 

Foulke’s  background  is  as  a lawyer.  He 
graduated  from  North  Carolina  State 
University  in  1974.  He  received  his  juris 
doctor  from  Loyola  University  in  1978  and 
a master  of  law  (LL.M.)  degree  from 
Georgetown  University  Law  School  in 
1993.  He  also  served  as  an  adjunct  profes- 
sor at  St.  Mary’s  Dominican  College  in 
New  Orleans. 


As  head  of  OSHA,  Foulke  will  be 
responsible  for  administering  a compre- 
hensive program  that  includes  establishing 
partnerships  and  alliances  that  encourage 
continual  improvement  in  workplace  safe- 
ty and  health. 

At  a recent  hearing  of  the  Senate 
Health,  Education,  Labor  and  Pensions 
(HELP)  Committee,  Foulke  stated  that 
he  would  emphasize  assistance  to  “small 
employers  who  lack  the  expertise  and 
assistance  to  have  a comprehensive  safe- 
ty program.” 

In  response  to  some  concerns  that 
Foulke’s  pro-business  background  might 
get  in  the  way  of  his  ability  to  advocate  for 


worker  protection,  the  nominee  responded 
that  OSHA  must  emphasize  voluntary 
compliance  with  the  law,  as  well  as  the  tra- 
ditional approach.  “Enforcement  must 
ensure  worker  safety,  but  we  need  outreach 
to  employers  to  show  them  how  to  prevent 
accidents.” 

Foulke’s  experience  with  job  safety  was 
emphasized  by  HELP  committee 
Chairman  Representative  Michael  B.  Enzi 
(R-Wyo.),  who  noted  the  lawyer’s  five- 
year  stint  on  the  federal  Occupational 
Safety  and  Health  Review  Commission. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety ; Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Root  damage  to  a Norway  maple;  such  damage  is  often  covered  by  new  plantings  or  turf  and  might  not  be  immediately 
visible. 


By  Dr  Brian  Kane 

A tree  that  looks  healthy  with  a full 
crown  isn’t  necessarily  safe  to 
climb.  Despite  appearances,  you 
have  to  do  a risk  assessment  - and  you 
should  try  to  do  it  the  same  way  every  time. 

A systematic  assessment  gets  you  into  a 
set  pattern  so  you  are  less  likley  to  over- 
look something.  Make  sure  you  examine 
the  tree  from  top  to  bottom  and  from  all 
sides.  Looking  from  a single  side  can  cause 
you  to  miss  a concrete-filled  cavity  or  poi- 
son ivy  or  a bee’s  nest.  Make  sure  you 
move  away  any  vines  that  are  obscuring 
parts  of  the  tree  and  check  for  things  that 
are  not  easy  to  see.  You  may  need  to  scrape 
soil  away  from  the  root  flare  if  it  looks  like 
that  tree  has  been  buried  with  fill.  Don’t 
guess.  Dig  away  the  soil  and  see  what  the 
root  system  looks  like.  If  you  set  your 
throw  line  over  a branch  70  feet  up,  make 
sure  you  are  tied  in  to  a good  branch.  Use 
a pair  of  binoculars  to  check  that  branch 
from  the  ground. 

Let’s  take  a look  at  four  common  defects 
in  trees: 

1 .  Root  defects 

2.  Stem  decay 

3.  Weak  crotch  with  included  bark 

4.  Dead  branches 

Root  defects 

Root  decay/damage  is  one  of  the  most 
common  defects.  If  the  tree  suffered 
recent  construction  damage  and  hasn’t 
started  dying  back  from  root  loss  yet,  you 
have  to  look  very  closely  to  figure  out 
what  is  going  on.  Construction  will  dam- 
age roots,  how  badly  they’re  damaged 
depends  on  how  much  care  was  taken  dur- 
ing construction. 

Ripping  roots  with  a backhoe  or  bulldoz- 
er will  damage  roots  much  more  than 
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excavating  around  them  and  cutting  them 
cleanly  with  a saw.  Making  good  cuts  will 
speed  up  the  process  of  new  roots  forming 
at  the  cuts.  When  roots  are  ripped  or  bro- 
ken, decay  spreads  more  quickly  and  roots 
do  not  regenerate  as  quickly.  Soil  com- 
paction from  heavy  equipment  can  also 
limit  oxygen  in  the  soil  and  kill  roots. 

The  difficult  thing  for  arborists  is  that 
very  rarely  are  we  called  in  before  damage 
has  occurred.  This  forces  an  arborist  to  be 
a bit  of  a detective  to  determine  the  extent 
of  root  damage.  New  flower  plantings  or 
new  turfgrass  around  trees  often  indicates 
that  construction  has  occurred  in  the  vicin- 
ity. Ask  clients  about  sprinkler  systems, 
walkways,  foundations,  and  other  things 
that  would  have  required  digging  around 
trees. 

If  a tree  has  started  to  decline  and  you 
notice  dead  branches  and  dieback  from  the 
tips  of  branches,  that  may  indicate  that 
roots  have  been  damaged.  Take  the  time  to 
check  root  systems  on  any  tree  that  shows 
such  signs  of  decline. 
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Another  sign  of  roots  that  have  started  to 
decay  after  being  broken  or  cut  is  fruiting 
bodies  (mushrooms,  conks)  that  form  in 
the  soil  or  around  the  base  of  the  tree.  It’s 
important  to  remember  that  just  because 
you  see  fruiting  bodies  doesn’t  mean  root 
decay  is  present  and  just  because  you  don’t 
see  fruiting  bodies  doesn’t  mean  that  the 
roots  are  not  decayed.  There  are  lots  of 
fungi  that  produce  fruiting  bodies  in  the 
soil  but  not  all  of  them  are  decay  fungi.  So 
it’s  important  to  check  the  roots  themselves 
if  you  see  fruiting  bodies.  On  the  other 
hand,  fungi  only  produce  fruiting  bodies 
when  conditions  are  appropriate.  If  it’s  the 
wrong  time  of  year  or  too  cold  or  too  dry  or 
too  hot,  even  if  decay  fungi  are  present  in 
the  roots,  fruiting  bodies  might  not  be  pro- 
duced. 

Trees  that  have  lost  more  than  50  percent 
of  the  root  system  should  be  considered 
hazardous  and  may  not  be  safe  to  climb.  If 
you  see  straight  lines  on  a root  flare  the 
chances  are  something  has  been  done  to  it. 
Be  conscious  of  the  signs  that  indicate  root 
damage.  It  is  not  likely  that  you  are  going 


to  be  there  the  day  the  damage  occurs. 


Other  stem  defects  include  splits  or 
cracks.  A crack  that  goes  all  the  way 
through  the  tree  is  obviously  a dangerous 
situation.  Cracks  that  are  at  right  angles  to 
one  another  are  equally  dangerous.  Be  real- 
ly careful  when  working  in  trees  with  these 
visible  defects.  Cracks  come  in  two  differ- 
ent kinds  - vertical  and  horizontal. 


Any  time  you  have  a wound  on  a tree, 
you  will  see  some  sort  of  discoloration  and 
decay.  How  much  decay  depends  on  many 
factors.  Fungi  decay  wood  by  breaking 
down  the  wood;  some  fungi  digest  mostly 
lignin,  others  digest  mostly  cellulose.  As 
cellulose  and  lignin  are  digested,  the  wood 
loses  strength,  making  it  more  dangerous 
to  climb.  If  you  are  going  to  remove  a tree 
and  you’re  unsure  about  decay,  drilling 
into  it  to  get  an  idea  of  how  much  decay  is 
present  is  a good  idea. 


If  you  see  decay  or  a hollow,  look  for 
carpenter  ant  sawdust.  Carpenter  ants  only 
chew  on  wood  that  is  decayed  in  some  way 
and  is  can  be  a great  way  to  locate  decay 
that  might  not  otherwise  be  visible. 
Indications  of  other  types  of  wildlife  such 
as  squirrels,  raccoons,  and  bees  also  mean 
that  decay  is  present  in  the  tree. 


However,  just  because  you  don’t  have  a 
hollow  tree  doesn’t  mean  you  can’t  have 
decay,  because  fungi  can  decay  wood  with- 
out digesting  it  completely  and  making  the 
tree  hollow.  Wood  can  appear  solid,  but 
may  be  punky  or  spongy;  such  wood  has 
obviously  lost  most  of  its  strength. 


Trees  that  have  decay  that  makes  the  tree 
like  a hollow  tube  are  more  likely  to  fail 
when  they  are  greater  than  70  percent  hol- 
low. However,  if  the  decay  is  off-center,  a 
50  percent  hollow  can  also  make  the  tree 
dangerous  to  climb.  Finally,  if  you  have  an 
open  cavity  greater  than  1/3  of  the  circum- 
ference of  the  stem,  you  run  a greater  risk 


Trees  that  have  lost  more  than  50  percent  of  the  root  system  should  be  considered  hazardous  and  may  not  be  safe  to 
climb.  A root  system  with  a straight  edge  is  an  obvious  case  of  cut  roots. 


Stem  defects 


Always  inspect  the  root  flare,  if  you  see 
decay  at  the  flare,  it  is  usually  a pretty  good 
bet  it  goes  down  into  the  root  system. 


of  tree  failure. 


There  are  some  guidelines  for  sound 
wood  that  are  important  to  remember. 
For  every  6 inches  of  diameter  you  want 
an  inch  of  sound  wood  that  goes  all  the 
way  around  it.  If  you  have  a tree  that  has 
an  open  cavity,  and  the  cavity’s  width  is 
20  percent  of  the  circumference,  then 
you  want  an  inch  and  a half  of  sound 
wood  for  every  6 inches  of  diameter.  If 
you  have  a cavity  that  is  30  percent  of  the 
circumference,  you  want  to  have  2 inch- 
es of  sound  wood  for  every  6 inches  of 
diameter.  You  must  also  consider  what 
you’re  going  to  be  doing  in  the  tree.  If 
you  need  to  shock  load  the  trunk  chunk- 
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ing  out  big  pieces  of  wood,  then  be  more 
conservative  when  deciding  to  climb  a 
hazard  tree  or  not.  If  you  don’t  have  to 
lower  anything  or  if  you  can  let  pieces 
run  to  the  ground,  you  can  be  a little  less 
conservative  when  deciding  to  climb. 
The  guidelines  above  are  useful,  but  your 
experience  will  also  be  valuable  when 
deciding  whether  to  climb  a hazard  tree. 


Another  factor  to  consider  is  tree 
species.  Obviously,  an  oak  has  stronger 
wood  than  a willow,  so  if  you  have  an 
oak  with  just  enough  sound  wood  it’s  a 
good  bet  that  the  tree  will  be  safe  to 
climb.  If  you  have  a willow  tree  that’s 
just  on  the  borderline  of  having  enough 


Here  is  a horizontal  crack  in  a buttress  root  of  a large  hickory;  the  crack  extends  across  the  entire  root  and  continues 
into  the  trunk.  Notice,  too,  the  amount  of  decay  in  the  root  where  it  is  cracked.  This  is  a very  dangerous  situation. 
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sound  wood,  it  might  be  better  not  to 
climb  that  tree. 


Branch  defects 

There  are  many  types  of  branch  defects 
such  as,  cracks  or  splits,  decay,  dead 
branches,  and  weak  crotches. 

As  with  trunks,  you  can  get  cracks  and 
splits  in  the  crown.  Cracked  branches  can 
be  dangerous  if  you  put  your  climbing  line 
over  one,  but  as  long  as  you  avoid  them,  it 
can  be  safe  to  climb  the  tree  and  work 
around  them.  Dead  branches  are  an  obvi- 
ous hazard,  it’s  important  to  remember  that 
some  species  can  drop  branches  as  soon  as 
they’re  dead,  whereas  others  hold  onto 
their  branches  longer.  Hangers  are  danger- 
ous when  felling  a tree  and  when  climbing 
because  they  can  strike  you  or  a ground 
worker. 

Weak  crotches  are  dangerous  when 
climbing.  Look  for  V-shaped  crotches, 
included  bark,  and  co-dominant  stems. 
Weak  crotches  with  a crack  between  them 
are  particular  dangerous.  It’s  important  to 
recognize  that  even  if  there  is  a nice  U- 
shaped  attachment  between  co-dominant 
stems,  the  attachment  can  still  be  quite 
weak. 

The  last  thing  to  remember  about  struc- 
tural defects  in  trees  is  that  when  the 
defects  are  connected  to  one  another,  the 
risk  of  failure  is  much  greater.  Common 
examples  of  connected  defects  include 
weak  crotches  with  a crack  or  decay,  lean- 
ing trees  with  cavities  or  decay,  and  root 
and/or  buttress  flare  decay. 

How  do  we  address  some  of  these 
defects?  One  way  is  the  pull  test:  set  your 
climbing  line  in  the  tree  and  pull  on  the  tree 
from  different  directions  so  that  you  can 
see  how  it  moves.  You  can  feel  how  the 
tree  responds  as  you  are  pulling  on  it.  If 
you  get  the  rope  up  high  enough  you  can 
get  even  big  trees  to  move  a little  bit.  As 
you  are  pulling  look  at  the  base  of  the  tree 
for  roots  picking  up  out  of  the  ground  or 
soil  movement  or  cracking  around  the 
roots.  These  are  signs  of  serious  root  prob- 
lems. Pull  on  a weak  crotch  like  you  are 
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Decay  does  not  always  cause  hollow  trees.  Here  is  a 
decayed  trunk  that  had  no  obvious  signs  of  internal 
decay.  It  would  have  taken  a drill  sample  to  determine 
the  decay  was  present. 

trying  to  pull  it  apart  and  see  how  the  tree 
responds.  You  should  get  a nice  pattern  of 
swaying  back  and  forth.  If  you  get  a jerky 
motion,  that  is  an  indication  that  there  is 


something  wrong  with  the  roots  or  with  the 
structure  of  the  tree. 

If  you’re  uncomfortable  climbing  a 
tree,  perhaps  there’s  another  way  to  work 
in  it,  for  example  by  using  a bucket  truck 
or  crane.  Recent  articles  in  TCI  have 
highlighted  the  new  ‘portable’  aerial  lift 
devices  that  may  be  able  to  make  it  into 
tight  backyards.  You  might  also  be  able 
to  tie-in  to  a nearby  tree  and  then  climb 
the  potentially  hazardous  one.  Cracks 
can  be  cinched  up  with  binder  chains  or 
ratcheting  straps. 

If  you  have  a co-dominant  stem  and 
you  know  that  you  have  to  take  one  of 
the  leads  off  and  you  have  to  butt  hitch  it, 
you  can  run  a rope  between  those  two  co- 
dominant stems  and  tie  it  off  with  a 
friction  hitch  just  to  tighten  it  up.  It  isn’t 
going  to  be  like  a steel  cable  but  it  will  at 
least  be  some  security  so  the  crotch  does- 
n’t split  apart  on  you. 

If  at  all  possible,  when  you  are  not  sure 
about  how  much  force  rigging  a piece  will 
put  on  the  tree,  take  a smaller  piece. 
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Non-structural  hazards 

Lots  of  animals  and  insects  live  in  poten- 
tially hazardous  trees.  Raccoons,  squirrels, 
and  hornets  prefer  to  nest  in  hollow  trees. 
Some  types  of  hornets  also  make  ‘paper’ 
nests  that  hang  from  branches  of  non-haz- 
ardous  trees.  Always  inspect  a tree 
carefully  for  these  sorts  of  residents  - they 
usually  won’t  bother  you,  but  if  they  feel 
threatened,  they  can  bite  or  sting.  Always 
climb  while  tied  in  because  you  never 
know  when  a squirrel  might  scare  you  and 
if  you’re  not  tied  in,  it  could  be  a long  (and 
painful)  trip  to  the  ground. 

Lots  of  plants  also  live  on  trees.  Poison 
ivy  is  an  obvious  hazard,  especially  if 
you’re  allergic  to  it.  English  ivy  and 
Virginia  creeper,  even  though  they  don’t 
cause  rashes  can  cover  a trunk,  hiding 
defects.  Always  remove  ivy  from  a trunk  if 
you  suspect  that  there’s  decay  or  a crack  or 
some  type  of  defect  that  might  be  hidden. 

If  you  are  doing  any  work  and  you  have 
Oriental  bittersweet  hanging  up  between 
adjacent  trees,  be  careful.  Make  sure  that 
the  bittersweet  isn’t  going  to  interfere  with 
your  felling  plan  or  won’t  hang  on  to  the 
top  if  you’re  trying  to  drop  it. 

Lastly,  there  are  non-living  things  in 
trees  to  watch  out  for.  Cables  and  old  hard- 
ware can  hang  up  a branch  or  top,  they  can 
also  damage  a chain  very  quickly.  If  you 
are  in  an  old  tree  and  you  see  a lot  of  cables 
expect  that  there  is  hardware  stuck  some- 
where where  you  may  not  be  looking  for  it. 

Conclusion 

Consider  what  you  are  doing  in  the  tree, 
what  the  environmental  conditions  are  and 
also  what  the  canopy  looks  like.  Is  the 
canopy  big  or  is  the  tree  dying  back.  Is  it  a 
healthy  tree?  All  of  these  things  are  going 
to  have  to  be  factored  into  your  assessment 
when  you  are  on  the  site.  The  general  rules 
covered  in  this  article  are  a good  starting 
point,  but  your  observations  and  daily 
experience  are  equally  valuable. 

Brian  Kane,  Ph.D,  is  MAA  assistant  pro- 
fessor of  Commercial  Arboriculture  in  the 
Department  of  Natural  Resources  & 
Conservation  at  the  University  of 
Massachusetts  in  Amherst,  Mass.  ^ 
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Bill's  Tree  Care,  a TCIA  accredited  company  in  Santa  Barbara,  California,  has  a Questions  button  on  its  Web  site  that 
provides  resources  for  local  tree  problems,  such  as  red  gum  eucalyptus  psyllid  and  sudden  oak  death,  and  invites  visitors 
to  submit  questions  to  their  tree  and  plant  health  care  professionals. 


By  Reid  Goldsborough 


Whether  you  run  a small,  part- 
time  business  out  of  your  home 
or  are  part  of  a multinational 
corporation,  tapping  into  the  power  of  the 
Internet  can  help  generate  sales.  It  can  also 
backfire,  if  you  don’t  respect  Internet  con- 
ventions and  human  decency. 

Like  the  Internet  in  general,  what  most 
distinguishes  Internet  marketing  is  its  inter- 
activity. Unlike  traditional  advertising, 
which  is  one-way,  from  advertiser  to  target 
market,  Internet  advertising  is  two-way. 
Prospects  and  customers  can,  and  do,  talk 
back  to  advertisers,  and  they  talk  among 
themselves. 

“Internet  marketing  is  word-of-mouth 
advertising  on  steroids.  It  invites  users  to 
take  control,  to  create  their  own  messages 
and  share  them,”  says  Dave  Evans,  who  has 
been  deeply  involved  with  Internet  market- 
ing since  1994,  when  he  cofounded  Digital 
Voodoo  (www.digital-voodoo.com),  a mar- 
keting technology  consultancy  in  Austin, 
Texas.  Evans  specializes  in  what  he 
describes  as  “social  media.” 

Social  media  encompasses  older  Internet 
offerings  such  as  e-mail  discussion  lists, 
Usenet  newsgroups,  Web  communities,  and 
product  review  sites  as  well  as  newer  offer- 
ings such  as  blogs,  wikis,  and  podcasts. 

The  key  difference  between  these 
Internet  advertising  media  and  traditional 
advertising  media  is  that  the  latter  is  inter- 
ruptive  - advertisers  stop  you  from  doing 
what  you  were  doing  to  bring  you  their 
message  - while  the  former  is  participative 
- advertisers  can  join  in  with  whatever 
you’re  doing.  Evans  recommends  to  his 
clients  that  they  participate. 

“You  need  to  get  the  support  of  vocal 


“ Internet  marketing  is 
word-of-mouth  adver- 
tising on  steroids.  It 
invites  users  to  take 
control,  to  create  their 
own  messages  and 
share  them.  ” 

Dave  Evans 

user  communities  through  which  individu- 
als can  credibly  spread  the  word  about  your 
products  or  services,”  says  Evans.  In  the 
Internet  age,  “to  truly  persuade,  you  must 
engage,”  he  says. 

Evans  acknowledges  that  you  can’t 
engage  people  within  a social  network 


without  disturbing  the  network  itself.  In 
doing  that,  if  you’re  not  careful,  you  can 
wind  up  coming  across  as  manipulative. 

The  classic  case  of  manipulative  new 
media  marketing  that  backfired  involved 
Sony  Ericsson.  When  it  launched  a new 
camera/cell  phone  in  2002,  it  hired  actors 
to  pretend  they  were  foreign  tourists  in 
New  York  City.  To  help  spread  the  word 
about  the  new  gadgets,  the  actors,  fake 
accents  and  all,  asked  New  Yorkers  to  take 
a picture  of  them  with  the  device. 

After  the  truth  surfaced,  people  were 
indignant.  The  backlash  became  larger 
than  campaign  itself,  and  the  brand  took  a 
knock.  If  you  do  a Google  search  today  for 
Sony  Ericsson  and  actors,  you  can  still  see 
the  indignation. 

Though  the  Internet  didn’t  play  a direct 
role  here,  the  Internet  does  make  it  easy  for 
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individuals  and  companies  alike  to  mask 
their  identity.  Avoid  the  temptation.  Given 
the  connected  nature  of  consumers  today, 
it”  typically  just  a matter  of  time,  typically 
a short  time,  before  any  disguised  market- 
ing effort  will  be  widely  exposed.  Truth 
reveals  itself. 

“Be  110  percent  transparent,”  recom- 
mends Evans.  “Tell  people  who  you  are, 
what  you’re  selling,  and  why  you’re  trying 
to  sell  it  to  them.” 

The  classic  way  to  market  products  or 
services  through  participative  technologies 
is  to  establish  yourself  as  an  expert  and 
provide  objective  content  that  goes  beyond 
your  specific  products  or  services.  To  sell, 
you  first  have  to  be  useful.  The  more  use- 
ful you  are,  the  more  you’ll  persuade 
people  to  visit  your  Web  site  and  check  into 
your  products  or  services. 

This  advice  still  applies  today  with 
broadband  and  iPods.  You  need  to  find  out 
who  your  core  talkers  are  and  where 
they’re  talking,  give  them  positive  subjects 
to  discuss,  track  what  they’re  saying,  and 
determine  how  this  affects  your  overall 
marketing  efforts.  If  you  do  it  right,  con- 
sumer will  advertise  for  you. 

As  an  example,  says  Evans,  say  you’re 
in  the  travel  business.  One  effective  new 
media  marketing  technique  is  to  create 
your  own  travel  blog  and  participate  in  the 
travel-related  blogs  of  others.  But  don’t 
just  blog  about  your  product  or  service. 
Give  people  useful  information  about  such 
topics  as  traveling  with  children. 

No  matter  where  you  try  to  market  your- 
self online,  don’t  just  leave  a hit-and-run 
ad.  You  have  to  schmooze.  Join  in  or  start 
useful,  friendly  conversations  that  give  you 
an  opportunity  to  eventually  discuss  what 
you’re  trying  to  sell. 

To  direct  people  to  your  Web  site  in  a 
nonannoying  way,  you  can  include  its 
address,  as  well  as  other  contact  informa- 
tion about  you,  in  your  sig,  the  short 
“signature”  that  many  e-mail  and  Usenet 
programs  and  Web  sites  let  you  automati- 
cally append  to  the  end  of  your  messages. 
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In  addition  to  providing  tips  for  proper  tree  care,  the  Web  site  for  McCullough's  Tree  Service,  a TCIA  accredited  company 
in  Zanesville,  Ohio,  has  contact  information  listed  in  several  places,  and  invites  visitors  to  "Ask  the  Arborists"  a question 


via  e-mail  or  telephone. 

At  HearThis.com  (www.hearthis.com),  a 
part  of  Evans’  Digital  Voodoo  marketing 
consulting  business,  you  can  listen  to  28 
10-minute  podcasts  on  word-of-mouth 
advertising,  for  free. 


Reid  Goldsborough  is  a syndicated 
columnist  and  author  of  the  book  Straight 
Talk  About  the  Information  Superhighway. 
He  can  be  reached  at  reidgold@netaxs.com 
or  http://members.home.net/reidgold.  A 
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Typical  decline  symptoms  of  the  emerald  ash  borer  on  infested  trees.  Because  these  decline  symptoms  may  also  be  due  to 
other  insects  and  diseases,  accurate  diagnosis  of  EAB  is  essential  for  confirmation  of  EAB.  Confirmation  includes  D- 
shaped  emergence  holes,  serpentine  tunneling  beneath  the  bark  or  the  presence  of  the  insect,  larvae  or  adult 


tine/core  zone  areas,  it  would  simply  be  a 
matter  of  mopping  up  the  remnants.  The 
primary  problem  with  this  strategy  was  that 
the  EAB  didn’t  behave  as  this  small  group 
thought  it  would.  Complicating  this  prob- 
lem is  that  the  quarantine  measures  to 
prevent  spread  of  the  EAB  in  nursery  trees 
and  wood  products,  such  as  firewood,  were 
not  as  effective  as  hoped. 

In  summary,  the  battle  for  North 
America  has  been  lost  to  the  EAB,  and  it  is 


simply  a matter  of  time  before  it  reaches 
your  area.  Ohio  and  Indiana  have  largely 
adopted  the  transition  that  Michigan  fol- 
lowed, that  there  is  no  control  procedure 
except  to  cut  and  chip  infested  ash  trees. 
Like  Michigan,  federal  funding  may  not  be 
available  to  these  states  unless  they  adopt- 
ed this  “cut  and  chip”  strategy.  Many 
arborists  and  a few  of  us  scientists  in 
Michigan  fought  this  cut  and  chip 
approach  as  the  sole  means.  We  found 
early  on  in  this  struggle  that  trees  could  be 


By  Dr  David  L.  Roberts 


If  you  do  not  already  have  emerald  ash 
borer  (EAB),  it  may  be  headed  to  your 
area  sooner  than  you  think.  Once  it 
arrives  in  your  area,  what  do  you  do  and 
what  do  you  tell  your  customers?  That  may 
depend  on  the  local,  state  and  federal  gov- 
ernments’ plans. 

Michigan  has  gone  through  a transition 
that  other  states  may  want  to  avoid.  Since 
my  research  uncovered  the  EAB  in  2002, 
the  official  word  was  that  the  EAB  could- 
n’t be  controlled  by  conventional  practices 
and  that  there  was  no  pesticide  proven  to 
control  it.  “Cut  and  chip”  was  pronounced 
as  the  only  way  to  contain  and  eradicate  the 
EAB  from  North  America.  Actually,  “cut 
and  chip”  was  never  proven  to  be  an  effec- 
tive control  strategy,  but  this  solution  to  our 
plight  with  the  EAB,  an  insect  that  could 
rival  Dutch  elm  disease  and  chestnut  blight 
in  its  destructive  capabilities,  was  proposed 
by  a few  university  scientists  and  govern- 
ment officials  who  believed  they  knew 
best.  Undoubtedly  with  good  intentions, 
these  same  individuals  had  originally  pro- 
posed a “firebreak”  around  southeast 
Michigan,  the  apparent  sole  introduction 
site  and  epicenter  of  this  insect  introduced 
from  Asia. 

This  firebreak  was  supposed  to  be  a 2/3- 
of-a-mile-wide,  ash-free  swath,  which  it 
was  believed  the  EAB  could  not  cross. 
Once  the  EAB  destroyed  all  ash  trees 
(“burned  itself  out”)  within  the  quaran- 


Where  is  it  headed  and  what  do  you  tell  your  customers! 
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saved  from  the  EAB.  Make  no  mistake, 
short  of  some  miracle,  the  EAB  will 
destroy  most  ash  trees  in  North  America. 
But  we  have  now  proven  that  selected  trees 
can  be  saved  by  various  management  prac- 
tices summarized  in  this  article. 
Reluctantly,  some  agencies  have  now 
acknowledged  that  trees  can  be  saved.  But 
this  admission  generally  follows  a decline 
in  federal  funding  to  support  the  cut  and 
chip  program.  Once  federal  funding  has 
declined,  a new  strategy  is  usually  suggest- 
ed - “You’re  on  your  own.” 


Discovery  and  identification  of  EAB 

When  arborists  want  to  be  able  to  learn 
whether  the  EAB  has  entered  their  area,  it 
is  wise  to  know  the  symptomatology  of  the 
EAB  on  ash  trees.  Following  is  a brief  his- 
tory of  the  discovery  of  EAB  and  its 
symptoms. 

In  2001,  I began  to  receive  many  com- 
plaints about  declining  ash  trees  in 
southeast  Michigan.  Declining  ash  trees 
exhibited  branch  dieback  from  the  top 
down.  Epicormic  shoots  were  often  noted 
on  the  trunks  of  affected  trees.  Close  exam- 
ination revealed  D- shaped  emergence 
holes  and  serpentine  tunneling  in  affected 
trees.  The  D-shaped  holes  were  regarded  as 
being  caused  by  the  two-lined  chestnut 
borer  (TLCB),  a common  insect  that 
attacks  oaks  and  a variety  of  other  trees  in 
the  Midwestern  U.S.  Compounding  these 
symptoms  in  declining  trees,  round  holes 
from  the  red-headed  ash  borer  were  also 
occasionally  observed  in  declining  ashes. 
Also,  Michigan  was  stricken  with  several 
years  of  severe  drought,  supporting  the  the- 
ory that  an  insect  such  as  the  TLCB  may 
attack  stressed  trees.  Many  believed  that 
the  primary  cause  of  so  many  declining 
ashes  was  ash  yellows,  a disease  caused  by 
a bacteria-like  organism. 

Because  ash  decline  in  southeast 
Michigan  was  not  regarded  with  any 
importance  by  the  fall  of  2001  and  winter 
of  2002,  there  was  no  funding  available  to 
study  it.  In  January  2002, 1 approached  var- 
ious city  officials  with  a proposal  about 
committing  to  some  research  funds  to  help 
diagnose  and  resolve  this  problem.  Please 


An  adult  emerald  ash  borer  on  ash  foliage.  Adults  are  smaller  than  most  people  imagine;  they  measure  about  1/8  of  an 
inch  wide  and  about  3/8  inches  long.  Photo  courtesy  of  David  Cappaert,  www.forestryimages.org. 


bear  in  mind  that  many  cities  in  southeast 
Michigan,  particularly  the  metro-Detroit 
area,  were  already  faced  with  the  removal 
of  thousands  of  dead  trees.  The  removal  of 
thousands  of  dead  ash  trees  was  not  some- 
thing they  had  anticipated  or  had  planned 


in  their  budgets.  In  short,  I obtained  $6,500 
to  perform  an  ash  yellows  survey.  This  sur- 
vey, conducted  in  the  spring  of  2002, 
revealed  only  a low  background  level  of 
ash  yellows  in  trees,  about  5 to  10  percent, 
and  did  not  provide  any  realistic  explana- 
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Several  “ D-shaped " emerald  ash  borer  emergence  holes  are  visible  and  typically  measure  about  1/8  inch  in  diameter.  The 
larger  jagged  holes  represent  woodpecker  extractions  of  EAB  larvae.  Bark  stripped  from  ash  trees  by  woodpecker  activity 
maybe  the  first  sign  of  EAB  infestations  of  ash  trees  in  a neighborhood. 
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tion  for  the  death  of  so  many  ash  trees. 

Step  2 in  my  proposal  was  to  rear  out  the 
adult  form  of  the  TLCB  during  the  spring 
of  2002.  My  reason  for  doing  this  was  that 
during  the  winter  of  2002, 1 had  conducted 
a brief  literature  search  of  the  host  range  of 


the  TLCB  and  could  not  find  any  evidence 
that  it  attacked  Fraxinus  species.  With  the 
help  of  several  arborists,  I collected  wood 
specimens  from  a wide  geographical  range 
over  southeast  Michigan,  representing 
approximately  2,000  square  miles.  Within 
several  weeks,  I had  reared  out  a metallic 
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green,  flat-headed,  wood-boring  beetle  that 
obviously  was  not  the  TLCB.  The  insect 
was  eventually  identified  as  Agrilus  plan- 
nipenis  by  a scientist  in  Eastern  Europe, 
and  the  name  “emerald  ash  borer”  was  pro- 
posed as  the  common  name  for  this  new 
invasive  insect. 

To  confirm  the  EAB  in  your  area,  one 
needs  to  find  the  D-shaped  emergence 
holes  of  the  adult,  the  serpentine  tunneling 
beneath  the  bark,  or  the  actual  insect  either 
in  adult  or  larval  form.  Decline  symptoms 
on  ash  trees  can  be  deceptive  and  mistaken 
for  a variety  of  other  insects  and  diseases. 
For  example,  in  Michigan  during  the 
months  of  May  and  June,  my  phone  rings 
constantly  from  members  of  the  public 
whose  ash  trees  are  being  affected  with 
anthracnose,  a nuisance,  non  lethal  fungal 
disease;  the  loss  of  leaves  from  anthrac- 
nose is  often  mistaken  for  EAB  attack. 

Facts  about  the  EAB  may  be  of  interest. 
First,  it  is  believed  that  the  EAB  existed  in 
Michigan  for  at  least  10  years  before  my 
research  uncovered  it.  The  insect  had  prob- 
ably been  misdiagnosed  as  the  TLCB  for 
many  years.  The  EAB  is  lethal  on  most  if 
not  all  of  our  native  species  of  ash.  Asia 
species  of  ash  show  tolerance  for  the 
insect.  Green  ash  appears  more  susceptible 
than  white  ash.  Other  species  exhibit  vari- 
ous levels  of  susceptibility  and  resistance. 

All  ages,  size  and  health  of  trees  are 
attacked  and  killed,  even  those  in  highly 
maintained  landscapes.  Trees  typically 
decline  for  three  to  five  years  before  death. 
In  areas  where  the  population  of  EAB  is 
high,  decline  and  death  may  occur  much 
more  quickly.  Unlike  Dutch  elm  disease, 
where  many  American  elms  have  escaped 
destruction,  the  EAB  seeks  out  trees  and 
there  appears  to  be  very  few,  if  any, 
escapes. 


EAB  life  cycle 

When  learning  about  the  EAB  and  when 
contemplating  control,  it  is  wise  to  know 
the  life  cycle  of  the  insect.  In  Michigan, 
adults  typically  began  to  emerge  in  mid  to 
late  May.  Adults  mate  and  females  lay  eggs 
for  the  next  couple  of  weeks  before  dying. 
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For  sustenance,  adults  eat  notches  out  of 
ash  leaves.  An  adult  female  flies  from  one 
ash  tree  to  another  laying  as  many  as  60  to 
80  eggs  in  bark  crevices  during  her  life 
span.  In  habit,  the  adults  tend  to  be  rather 
reclusive;  they  do  not  fly  around  the  neigh- 
borhood or  buzz  barbeque  grills  or  fly  into 
automobiles  or  homes.  They  tend  to  flit 


around  ash  trees  and  spend  a great  deal  of 
time  in  tree  canopies. 

Once  eggs  are  laid,  tiny  larvae  hatch  in 
several  days  and  bore  through  the  bark  to 
begin  feeding  in  the  cambial  tissues 
beneath  the  bark.  This  tunneling  continues 
until  the  weather  cools  down  in  the  fall. 


Larval  tunneling  may  occur  for  only  one 
season  or,  depending  on  when  the  eggs 
were  laid  or  in  a cold  climate,  may  last  for 
two  or  three  seasons.  The  insect  tends  to 
over-winter  as  larvae.  Subsequently,  the 
cycle  is  repeated. 

A rather  unusual  characteristic  of  the 
insect  is  its  long  emergence  period.  Unlike 
many  insects,  the  EAB  may  emerge  from 
ash  trees  from  May  through  September. 
This  can  present  some  rather  difficult  con- 
trol challenges. 

EAB  management 

The  tree  care  industry  will  encounter  a 
significant  amount  of  work  on  ash  trees 
over  the  next  several  decades.  There  will 
be  extensive  work  whether  trees  are 
removed  or  whether  there  are  attempts  to 
save  ash  trees  from  decline  and  death  by 
the  EAB.  Contrary  to  some  sources,  ash 
trees  can  be  saved  from  the  EAB. 
Whether  your  clients  decide  to  save  their 
ash  trees  or  destroy  them  will  depend  on 
proper  dissemination  of  accurate  informa- 
tion through  educational  efforts.  In 
Michigan,  there  has  been  extensive  pres- 
sure placed  on  some  extension  scientists 
and  arborists  to  promote  the  notion  that 
ash  trees  cannot  be  saved  due  to  afore- 
mentioned criteria,  namely  federal  dollars 
that  support  the  cut  and  chip  program. 
This  negativity  is  still  being  disseminated 
- 1 believe  wrongly  - for  example  through 
media  such  as  an  “educational”  DVD 
called  “The  Green  Menace,”  sponsored 
and  produced  by  several  government 
agencies.  In  the  DVD,  distrust  of  the  tree 
care  industry  seems  to  be  promoted  by  a 
statement  to  the  effect  of:  Tf  anyone 
claims  they  can  save  your  ash  tree,  you’d 
better  hang  onto  your  wallet’ 

As  the  EAB  spreads  across  North 
America,  I fear  that  the  public  may  contin- 
ue to  receive  deceptive  and  inaccurate 
information.  It  will  be  up  to  industry  asso- 
ciations, arborists,  universities  (especially 
extension  services)  and  government  offi- 
cials to  present  a clear  understanding  of  the 
available  options. 


Meet  the  Family. 

p?v®we?^5i 


Chances  are,  you  know  PI  IC  for  Trees  27 -9-9  is  ideal  to  establish 
renewable,  sustainable  fertikty  systems  during  spring  appkcation.  Or  that 
PHC  BioPak®  Plus,  our  micronutrient  treatment,  is  excellent  for  plants 
undergoing  stress  or  showing  symptoms  of  chlorosis. 

It’s  time  to  meet  Plant  Health  Care’s  family  of  natural  products.  No  other 
company  has  a more  extensive,  versatile  product  line  for  tree,  shrub  and 
flower  bed  installations  and  maintenance.  And  because  PHC  inoculants  are 
based  on  mycorrhizal  fungal  spores  technology,  only  PHC  can  extend  the 
shelf-life  of  products  by  more  than  four  years. 

Ve’d  like  to  introduce  you  to  our  Healthy  Start®  12-8-8 
MacroTablets...a  unique,  slow  release  biological  fertilizing  tablet 
that  works  in  the  soil  up  to  2 years.  And  PHC®  Injectable 
contains  Myconate®  that  boosts  root  colonization. 

Ask  your  local  distributor  about  Plant  Health  Care  products. 

Or  call  1-800-421-9051  today. 

Plant  Health  Care,  PHC  for  Trees,  PHC  Bio-Pak  Plus,  PHC  Healthy  Start  Macro  Tablets,  PHC  Injectable  and 
Myconate  are  registered  trademarks  of  Plant  Health  Care,  Inc. 
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Basically,  all  types  of  treatments  have 
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Whole  Tree  Chippers 

Tree  and  Track  Bandit  whole  tree  chippers  are 
designed  for  urban  use.  These  loader  fed  chippers 
take  much  of  the  labor  out  of  chipping  whole  trees 
Towable  and  self-propelled  machines  with  18"-24" 
diameter  chipping  capacities. 


BANDIT  INDUSTRIES,  INC 


6750  Millbrook  Road  • Remus,  Ml  49340 
Phone:  (800)  952-0178  or  (989)  561-2270 
Fax:  (989)  561-2273 
E-Mail:  sales@banditchippers.com 
Website:  www.banditchippers.com 


Stump  Grinders 

Bandit's  complete  line  of  towable  and 
self-propelled  stump  grinders  are  a cut  above  the 
rest.  Choose  from  six  models,  two  of  which  will 
fit  through  a 36"  gate.  If  high  production  is  what 
you're  looking  for,  consider  the  140  horsepower 
3400  shown  here. 


BANDIT 


DISPOSING  OR  RECYCLING 


GREEN  WASTE  OR  REMOVING  STUMPS? 


BANDIT  HAS  THE  TOOLS 


Waste  Reduction  Machines 

These  Beasts  are  the  best  machines  for  converting 
green  waste,  logs,  whole  trees,  stumps,  construction 
waste,  pallet  waste  and  chips  into  valuable  mulch  & 
fuel  products.  Add  the  Color  Critter  II  and  increase  the 
value  of  your  mulch  by  coloring  during  the  final  grind. 


Hand-fed  Chippers 

Brush  Bandit®  Hand-fed  chippers  quickly  convert 
tree  waste  into  chips.  Choose  from  12  models. 


BACKED  BY  80  DEALERS! 


We  and  our  Bandit  Dealers  welcome  the  opportunity 
to  demonstrate  any  of  our  chippers  and  stump  grinders. 

Induehie* 


In  a gated  community  in  Plymouth,  Mich.,  30  ash  trees  responded  to  injections  of  imidacloprid  ( Pointer ) using  the  Wedgle. 
These  trees  were  severely  girdled  by  EAB  activity  but  have  recovered  nicely.  Mauget  and  Arborjet  injections  have  also 
proven  to  be  effective  at  other  locations.  This  Plymouth  site,  maintained  by  Mark  Baldwin  and  Associates  Inc.,  is  the 
longest  running  field  demonstration  of  successful  EAB  treatment,  having  first  been  treated  in  2001,  before  the  EAB  was 
detected  and  identified. 


proven  effective  for  EAB.  The  major  types 
of  treatments  include:  1)  trees  sprays,  2) 
tree  injections  (Wedgle,  Ace  Cap,  Mauget, 
ArborJet,  etc.)  and  3)  soil  treatments  (ex. 
Merit).  It  is  important  to  note  that  all  of 
these  types  of  treatments  have  also  failed. 
Failure  of  treatments  is  usually  attributed 
to  delays  in  treatment  until  trees  are  too 
advanced  in  decline  or  treated  trees  are  not 


otherwise  in  good  health  and/or  have  other 
problems.  If  trees  are  to  benefit  from  treat- 
ments, they  must  be  in  vigorous  health 
with  supplemental  water  and  nutrition  and 
not  stressed  from  typical  urban  issues  such 
as  root  restrictions,  compacted  soils  and 
other  debilitating  problems.  I have  been 
fortunate  to  work  closely  with  the  profes- 
sional plant  health  care  industries  in 


The  cut  and  chip  pro- 
gram funded  by  the 
federal  government  for 
containment  and  eradi- 
cation of  the  emerald 
ash  borer  has  failed. 
Hence,  as  the  EAB  will 
continue  to  spread 
across  North  America, 
the  majority  of  our 
native  ash  species  will 
succumb  to  this 
destructive  pest. 


Michigan  on  the  EAB.  Their  own  efforts, 
sometimes  contrary  to  prevailing  thought, 
brought  us  early  evidence  of  successful 
EAB  management  before  completion  of 
scientific  experiments. 

One  of  the  most  important  suggestions 
for  your  business  is  to  educate  your  clients 
about  the  EAB  before  the  EAB  arrives  in 
their  neighborhood.  We  also  realize  that  it 
is  also  best  to  start  treating  trees  before  the 
EAB  begins  its  attacks.  In  Michigan  we 
learned  that  many  clients  want  to  wait  to 


or  check  us  out  on  the  woh  at 
www.nescosales.com 


43’  Working  Height  • 29'  10"  Side  Reach  * 350lbs.  ducket  cap. 
Fultv  Hydraulic  Outriggers  * Fits  Through  36"  Openings  a more! 


Please  circle  28  on  Reader  Service  Card 
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Some  cities  have  elected  to  remove  all  their  ash  trees  as  the  EAB  infests  them.  The  city  of  Gross  Point  Farms,  Mich.,  elect- 
ed to  treat  all  of  their  more  than  600  ash  trees,  with  great  success.  Shock  Brothers  Inc.  maintains  these  trees.  The  city's 
aggressive  approach  to  tree  care  enables  them  to  also  maintain  a large  population  of  American  elms. 


“see  what  happens.”  Because  symptoms  on 
ash  trees  often  lag  behind  actual  damage  by 
the  EAB  within  the  tree,  trees  may  advance 
beyond  salvage  before  your  clients  have  a 
chance  to  make  a determination  as  to 
whether  they  want  to  invest  long  term  in 
their  tree’s  future  or  simply  cut  it  down  and 
start  over  with  a non- susceptible  tree 
replacement.  Education  about  the  EAB  is 
probably  the  tree  care  industry’s  greatest 
challenge. 

Conclusion 

The  cut  and  chip  program  funded  by  the 
federal  government  for  containment  and 
eradication  of  the  emerald  ash  borer  has 
failed.  Hence,  as  the  EAB  will  continue  to 
spread  across  North  America,  the  majority 
of  our  native  ash  species  will  succumb  to 
this  destructive  pest.  As  funding  from  the 
federal  government  declines,  due  to  failed 
EAB  eradication  strategies  and  to  other 
competitive  issues,  such  as  the  war  in  Iraq 
and  hurricane  Katrina,  communities  will  be 
left  on  their  own  to  contend  with  the  EAB. 

One  of  the  most  difficult  challenges 
will  be  to  educate  the  public  about  the 


insect  and  about  ash  trees.  It  is  quite 
remarkable  that  many  of  our  clients  do 
not  even  realize  they  have  ash  trees.  The 
failed  containment  and  eradication  pro- 
gram will  probably  make  it  easier  for  our 
industry  to  employ  reasonable  practices 
of  managing  the  EAB  on  specific  trees. 
There  are  potentially  hundreds  of  other 
EAB -type  invasive  pests  waiting  for 
their  opportunity  to  attack  our  native 
plants,  a consequence  of  modern  world 
trade.  We  need  be  prepared  and  work 
together  to  thwart  their  introduction  and 
establishment. 

For  more  information,  please  feel  free  to 
visit  my  Web  site,  www.msu.edu/~robertsd. 

Dr.  Dave  Roberts  is  a specialist  in 
Extension  at  Michigan  State  University. 
In  2001,  he  began  research  on  ash 
decline  in  southeast  Michigan.  His 
research  led  to  the  discovery  of  the  emer- 
ald ash  borer  in  North  America.  Working 
closely  with  industry  professionals,  he 
helped  to  develop  management  proce- 
dures for  the  EAB.  Portions  of  this 
article  were  presented  at  a TCI  EXPO  in 
Columbus,  Ohio,  in  2005.  ^ 


GOT  SOLUTIONS? 
WE  DO! 

• Hemlock  Woolly  Adelgid 

• Emerald  Ash  Borer 

• Sudden  Oak  Death 

* Iron  Chlorosis  * Oak  Wilt 

• Lepidoptera  ■ Winter  Moth 

* Dutch  Elm  Disease  • Mites 

• Scale  * Anttiracnose 


IMA-jet 

2 year  control  for  HWA 


WE  ARE  YOUR 
DELIVERY  AND 
FORMULATION 
SOLUTION 


% 

% 


UP  TO 


% 

SAVINGS 

(ni. 


1-866' ARBOR  JT 


or  1-86 6-272-6758 

www.arboijet.coni 
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Safe  Body  Mechanics  & Postures 

of  the  Arborist/Landscaper 


This  is  the  second  part  of  a three-part  series 
on  ergonomics  for  arborists  and  landscap- 
ers. Part  1,  “Developing  an  Ergonomics 
Program  for  Arborists  and  Landscapers,  ” 
appeared  in  the  March  2006  TCI. 

By  Camille  Di  Monte  Peterson  and 
Barbara  Henderson 

Safe  body  mechanics  is  about  letting 
your  body  work  for  you  instead  of 
using  motions  that  work  against 

you. 

“You  can’t  teach  an  old  dog  new  tricks.” 
That  is,  unless  that  old  dog  has  experienced 
a work-related  back,  neck  or  upper  extrem- 
ity injury,  and  has  learned  how  to  make  his 
body  work  for  him.  It  can  be  fascinating  to 
watch  a person  who  is  experienced  in  their 
arborist  or  landscaping  job  perform  their 
job  tasks  in  a way  that  provides  the  least 
amount  of  stress  to  their  bodies.  There  is  a 
wealth  of  good  information  in  these  indi- 
viduals, whether  they  know  it  or  not.  The 
key  is  to  observe  them,  and  tap  into  their 
experience  for  the  information.  Most  of  the 
time,  they  would  be  pleased  to  help  out 
with  any  type  of  program  or  education  that 
is  necessary  to  assist  others  to  prevent 
work-related  injuries. 

Body  mechanics  and  postures  assumed 
with  work  activities  can  contribute  to 
injuries  called  work-related  musculoskele- 
tal disorders,  or  WMSDs,  or  assist  in 
preventing  them.  Poor  posture,  or  assum- 
ing awkward  postures  for  prolonged 
periods  of  time  or  frequently  throughout 
the  day,  adds  to  the  mix  of  problems  work- 
ers can  endure.  Performing  repetitious 
activities  of  the  limbs  and  positioning  of 
the  body  in  regard  to  the  work  also  are  fac- 
tors in  developing  these  work  related 
injuries. 


l/l//iose  back  is  more  likely  to  be  sore  at 
the  end  of  this  day?  To  avoid  muscu- 
loskeletal disorders,  it  is  important  to 
try  to  keep  your  work  as  close  to  your 
body  as  possible,  or  bring  yourself  as 
close  to  your  work  as  possible. 


Let’s  review  - what  are  work-related 
MSDs?  MSDs,  or  musculoskeletal  disor- 
ders, are  injuries  and  disorders  of  the  soft 
tissues  (muscles,  tendons,  ligaments,  joints 
and  cartilage)  and  nervous  system.  They 
can  affect  nearly  all  tissues,  including  the 
nerves  and  tendon  sheaths,  and  most  fre- 
quently involve  the  arms  and  back.  Risk 
factors  for  MSDs  include:  force,  repetition, 
awkward  postures,  static  postures,  quick 
motions,  compression  or  contact  stress, 
vibration  and  cold  temperatures.  The  dam- 
age from  these  injuries  occurs  slowly  and 
over  time. 

Performing  good  techniques  for  safe 
body  mechanics  while  working  will  aide  in 
helping  you  to  conserve  energy,  promote 
continued  physical  wellness,  and  prevent 


injuries  to  the  most  vulnerable  areas  of 
your  body. 

Because  of  the  unique  composition  of 
our  bodies,  there  is  no  one  right  way  of 
doing  a job  properly  for  all  people.  People 
come  in  all  different  sizes  and  we  must 
learn  how  to  fit  the  job  to  the  person. 
However,  there  are  some  fundamental 
guidelines  that  you  can  follow  to  minimize 
your  risk  for  MSDs. 

Fundamental  Principles  and  Guidelines 
to  follow: 

► Always  stretch  prior  to  and  throughout 
your  work  day. 

► Keep  yourself  in  good  physical  condi- 
tion. 


40 


TREE  CARE  INDUSTRY  - APRIL  2006 


Look  for  Ergonomic  Features  when  Choosing  a Chain  Saw 


In  addition  to  using  proper  body 
mechanics  to  reduce  the  chance  of 
work-related  musculoskeletal  disorders, 
using  the  right  tools  can  also  help  ease 
your  pain  on  the  job.  Chain  saw  manu- 
facturers have  for  some  time  realized 
that  saw  weight  and  vibration,  as  well  as 
other  design  factors,  contribute  to 
fatigue  and  potential  ergonomic  injuries 
among  saw  users. 

“Many  saws  use  rubber  bushings  or 
steel  springs  to  isolate  the  handles  from 
engine  vibration,”  says  Andy  Stanush, 
product  manager,  chain  saws  & power- 
cutters,  at  Husqvarna.  “If  possible,  test 
the  saw  across  the  rpm  range  to 
determine  how  well  the  saw  iso- 
lates vibration  in  the  handle. 

This  is  even  more  important  if 
the  saw  will  be 


“Look  for  a saw  with  the  proper  dis- 
tance between  the  front  and  rear 
handles.  Also,  look  for  a saw  with  han- 
dles that  are  large  enough  to  provide  a 
firm  grip,”  Stanush  cautions.  “Finally, 
look  for  a saw  with  the  proper  angle  on 
the  front  handle.” 

Stanush  advises  avoiding  using  an 
excessively  long  bar.  “A  longer  bar 
increases  the  weight  of  the  chain  saw 
and  shifts  the  center  of  gravity  forward, 
making  the  saw  more  difficult  to 
maneuver.  A longer  bar  also  places  more 
strain  on  the  saw’s  engine.” 

Also,  look  for  a slim  smooth  design 
and  a high  center  of  gravity,  says 
Stanush.  “These  features 
make  it  easier  to  hold  the 
saw  closer  to  your  body, 
which  minimizes  back 
strain  and  uncomfort- 
able working 

positions.” 


run  often 
and/or  for 
extended 
periods  of 
time.” 


Husqvarna's  575xp  pro  saw  offers  an  improved  handle  design; 
the  rear  handle  is  asymmetrically  designed  with  comfort 
inserts  for  a more  solid  and  less  tiring  grip.  The  handle  is  sep- 
arated from  the  engine  and  cutting  equipment  with  steel 
springs  that  efficiently  reduce  tiring  vibrations. 


“Avoid  purchasing  equipment  that  is 
excessively  heavy,”  says  Stanush. 
“Look  for  a saw  with  a high  power-to- 
weight  ratio.  Depending  on  the  amount 
and  type  of  work  being  done,  owning 
different  size  saws  may  be  appropriate.” 


“Choosing  the  right 
chain  saw  primarily 
depends  on  the  type  of 
work  to  be  performed 
and  the  user’s  level  of 
experience,”  Andrew  Kuczmar,  director, 
National  Service  and  Technical  Training, 
Echo  Inc.  “A  good  rule  of  thumb  is  to 
select  chain  saw  size  that  is  75  percent  to 
80  percent  of  the  application’s  needs. 
This  is  why  most  professionals  own  two 


Echo's  new  CS-370  chain  saw  is  a mid-range  saw  that 
features  a 36.3  cc  Power  Boost  Vortex™  engine  and 
the  Echo  i-30™  starting  system.  The  commercial- 
grade  Power  Boost  Vortex™  two-stroke  engine  with 
Pro-Fire®  electronic  ignition  assures  fast,  easy 
starts.  The  i-30™  starting  system  reduces  starting 
effort  by  30  percent.  A vibration  reduction  system 
increases  operator  comfort. 

or  three  chain  saw  models  to  perform  a 
variety  of  tasks.  The  right  saw  for  the  job 
is  the  one  with  the  right  weight,  balance, 
and  power.” 


There  are  two  basic  configurations  of 
chain  saws,  says  Kuczmar:  top  handle 

(Continued  on  page  46) 


► Keep  your  work  as  close  to  your  body 
as  possible,  or  bring  yourself  as  close 
to  your  work  as  possible. 

► Square  your  body  off  to  your  work 
whenever  possible. 

► Re-position  your  body,  don’t  reach. 
Avoid  twisting  of  the  torso  and  reach- 
ing awkwardly  to  the  side  front  or 
behind  you  when  performing  activities. 

► Try  to  keep  most  or  all  of  your  work 
activity  between  shoulder  and  knuckle 
height  either  by  adjusting  the  height  of 
the  worker  to  the  work  surface  or 


adjusting  the  height  of  the  work  sur- 
face to  the  worker. 

► Use  a wide  base  of  support  while 
working  by  staggering  your  legs,  and 
widening  your  stance  greater  than  hip 
width. 

► Bend  hips  and  knees,  or  kneel  to  lower 
yourself  to  your  work  instead  of  bend- 
ing over  through  the  back. 

► Lift,  using  your  legs  while  keeping 
lower  back  stable  in  the  neutral  posi- 
tion. The  key  point  to  remember  is  to 
reduce  the  horizontal  distance  the 
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object  is  to  the  body. 

► If  objects  are  too  heavy  for  you  to  lift 
alone,  don’t  be  afraid  to  ask  for  help. 

► While  lifting  (even  light  objects)  get 
into  the  habit  of  tightening  your  lower 
abdominal  (lower  stomach)  and  lum- 
bar (back)  muscles  like  a corset. 

► Keep  tools  close  to  your  body,  not 
extended  away  from  you. 

► Try  to  maintain  a neutral  posture  while 
working,  i.e.  keeping  your  ears  over 
shoulders,  shoulders  over  hips,  and 
hips  over  ankles.  Chose  a tool  or 
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Square  your  body  off  to  your  work  whenever  possible.  Re- 
position your  body,  don't  reach.  Avoid  twisting  of  the 
torso  and  reaching  awkwardly  to  the  side  front  or  behind 
you  when  performing  activities. 


equipment  that  will  allow  you  to  main- 
tain a neutral  posture  (back,  shoulder, 
wrist  and  neck)  as  much  as  possible. 

► While  working  with  tools,  keep  wrists 
in  a neutral  position  (hand  straight  out 
from  wrist  versus  bent  forward  or 
backward.  Keep  elbows  in  to  the  body 
instead  of  angled  outward  and/or 
upward. 

► Wear  protective  gloves  with  gel 
padding  while  using  vibratory  tools. 

► Vary  your  physical  tasks  when  possi- 
ble. That  is,  try  to  break  up  repetitive 
physical  tasks  by  switching  from  over- 
head activities  to  activities  you  can  do 
while  standing  erect  (work  close  to 
your  body,  and  between  shoulder  and 
knuckle  height)  for  example. 

► Take  hourly  stretch  breaks,  lasting 
two  to  three  minutes,  and  reverse  pos- 
tures you’ve  been  assuming  while 
working.  For  example,  if  you’ve  been 
working  at  shoulder  level  or  over- 
head, looking  up,  slowly  bend  your 


head  forward,  and  bring  arms  down 
and  back,  behind  you.  Also,  because 
our  work  is  in  front  of  us  most  of  the 
time,  perform  a backward  bending 
motion  with  your  torso. 

At  first,  when  applying  these  guidelines 
in  your  work,  you  may  need  to  think  the 
activity  through  before  actually  doing  it. 
However,  with  practice,  and  over  time, 
these  techniques  for  safe  body  mechanics 
will  become  automatic.  It’s  a matter  of 
knowing  what  you  can  do  to  change  your 
work  habits,  and  applying  the  knowledge 
to  your  everyday  activities. 

Problem-solve  with  your  co-workers 
regarding  a difficult  concept  or  job  task 
that  you  feel  may  not  be  safe.  If  you  just 
start  to  apply  these  guidelines  to  your 
work,  and  develop  techniques  that  work  for 
your  particular  body,  or  if  you  decide  to 
incorporate  them  into  some  sort  of  employ- 
ee training  program,  you  will  be  taking  a 


Easy  to  verify  gate  is  locked 

TIw  sleew  locks  autofnaiMily  wfienttie  sate  closer,  green  button  omlefVE  indlicaEH  wtien  pit  is  fodiEd. 

Easy  to  operate,  even  when  wearing  gloves 

C.r.iNfr  is.  unlocked  Impressing  the  new  larger  grefrkh&itloni  and  stating  the  rtfirw. 

Increased  durability 
MpuI  \othnq  few. 


New  for  2006,  Petzl 
has  redes  ign  ed  thei  r @4,  | 

popular  Ball-lodt 
carabinersto  provide 
additional  safety,  ease 
of  use  and  increased  durability. 
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To  place  an  immediate  order  for  a PM  carabioer  or  other  arborist  supplies,  please 
GAIL  800-421-4133.  email:  sales^hishco.com  or  now  order  online  at  www.bislicp.com 
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on  my  gear, 
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my  experience 


And  where  I work,  1 don’t  need 


Husqvarna  knows  arborists  and  the  tools  you  need.  The  power.  The  ergonomics.  The  light-but-tough 
construction.  See  the  whole  line  at  www.husqvarna.com.  Or  call  1-800  Husky  62  for  a retailer  near  you 


ArborMastet 


THE  FOREST,  LAWN  & GARDEN 
EQUIPMENT  OF 


Hill  NASCAR 


I -860-429-5028 
www.arbormaster.com 


NASCAR®  is  a registered  trademark  of  the  National  ‘ ^ 

Association  for  Stock  Car  Auto  Racing,  Inc. 
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© 2006  Husqvarna 


You  still  may  be  tired  at  the  end  of  the  day,  but  incorpo- 
rating proper  ergonomic  practices  into  your  work  will 
increase  the  chances  that  you'll  go  home  walking  tall, 
and  that  you  might  even  have  a smile  on  your  face. 

big  step  forward  in  preventing  work  relat- 
ed injuries. 


How  does  this  all  tie  into  your 
ergonomics  process?  As  an  employer, 
you  can  incorporate  this  into  your 
employee  training  program  for  new 
hires,  and  as  a hands-on  ergonomic  train- 
ing program  for  existing  employees.  You 
can  also  observe  your  employees  and 
watch  for  danger  signs,  such  as  repeated 
twisting  of  the  body  or  excessive  reach- 
ing. As  an  employee,  you  can  show  this 
article  to  your  employer  and  suggest  they 
incorporate  proper  ergonomic  practices 
into  their  training. 

Additional  resources: 

“Occupational  Biomechanics  ” by 
Chaffin  and  the  “Revised  NIOSH  Lifting 
Equation  Manual,  ” both  at 
www. cdc.gov/niosh. 

“Elements  of  Ergonomics  Programs,  ” 
NIOSH,  1997.  Copies  can  be  ordered  by 
contacting  NIOSH  at  1-800-35-NIOSH 


(356-4674)  or  www.cdc.gov/niosh/home- 
page.html. 

“Body  Mechanics  for  Arborists,  ” VHS 
training  tapes  by  the  F orest  Industry  Safety 
and  Training  Alliance,  Inc.  (FISTA)  at 
http.V/www.fistausa.  org/videos.  html 

TCIA  s “Back  Injury  Prevention  ” video, 
decal,  poster  and  manual.  Available  from 
TCIA  s online  store  at 
http: //www.  treecareindustry.  org/public/pro 
duct _online_s  tore,  htm 

Camille  Di  Monte  Peterson,  P.T.,  is  a 
physical  therapist  who  specializes  in  work 
injury  prevention  and  management. 
Barbara  Henderson  is  the  former  executive 
director  of  Forest  Industry  Safety  & 
Training  Alliance,  Inc. 

This  article  was  produced  by  the  Forest 
Industry  Safety  & Training  Alliance,  Inc. 
and  funded  by  a Susan  B.  Harwood 
Training  Grant  from  OSHA.  ^ 


Custom-made  deep  in  Oregon  timber  country,  Wesco  boots 
are  true  products  of  their  environment.  Few  things  in  nature 
work  harder  or  last  longer,  www.westcoastshoe.com 


Coast  Shoe  Coj^ 


SINCE  1918 


Wesco  is  a member  of  TCIA. 
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Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 


They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
groomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  the  evening. 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  them. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  that  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


Cleanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  him  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  with  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 


That’s  why  she’ll  choose  a company  that  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 


VOICE  OF  TREE  CARE 
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Get  Accredited.  Call  1-800-733-2622. 
or  visit  www.treecareindustry.org 


There  is  an  advantage  to  having  a compact,  streamlined 
saw  body  with  rounded  edges  for  limbing  work,  as  shown 
with  this  Jonsered  saw.  The  narrow  body  profile  allows 
greater  control  and  provides  easier  handling,  as  com- 
pared to  wider,  bulkier  saws. 


Chain  saw  features 

(Continued  from  page  41) 

and  rear  handle.  Top  handle  saws  are  so 
named  because  they  allow  the  user  to  con- 
trol the  saw  from  the  top  of  the  unit  and  are 
designed  primarily  for  use  while  working 
in  a tree,  either  with  climbing  ropes  and 
gear  or  from  a utility  bucket.  Rear  handle 
saws  feature  both  front  and  rear  handles 
that  are  spread  apart  providing  greater  con- 
trol. This  is  extremely  important  for 
operations  that  require  more  control  and 
leverage  to  fell  large  trees  and  cut  large 
diameter  logs.  The  most  popular  saws  for 
all-around  use  are  rear  handle  saws. 

One  consideration  with  regard  to  power 
is  to  not  select  a too  heavy  or  too  big 
model,  says  Kuczmar.  “This  will  cause  the 
operator  to  tire  and  fatigue  more  quickly. 
Additionally,  selecting  a saw  that  is  under- 
powered will  also  have  the  same  effect,  by 
making  the  work  longer  than  it  needs  to 


be. . . When  handling  a saw,  feel  the  weight 
and  check  the  balance  while  holding  the 
saw  by  the  left  handle  only.  A well-bal- 
anced saw,  with  the  right  length  bar  and 
chain  attached,  will  be  horizontal  to  the 
ground  and  not  back-  or  front-heavy.” 

Choose  a chain  saw  that  features  a vibra- 
tion-reduction system,  Kuczmar  advises. 
“Saws  equipped  with  these  devices  allow 
longer  work  periods  and  less  fatigue.  The 
amount  of  engine  vibration  also  depends 
on  engine  design,  specifically  counter-bal- 
anced crankshafts.  A single 
counter-balanced  crankshaft  will  produce 
much  more  vibration  than  a double  count- 
er-balanced crankshaft.  Also, 
commercial-grade  saws  generally  use 
higher-grade  components  that  are  designed 
to  take  the  day-to-day  punishment  dished 
out  by  professional  loggers.  The  difference 
between  commercial-grade  and  consumer- 
grade  products  is  reflected  in  the  price  and 
warranty  provided.”  Gloves  will  also  help 
reduce  the  vibration  to  the  operator’s  hands 
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tSa. 

VOICE  OF  TREE  CARE 


You  never 
know  what 
safety  hazard 
is  lurking 
when  you 
climb  a tree... 


That’s  why  it's 
imperative  to  have 
TCIA's  Tailgate 
Safety  Program. 
It's  your  company's 
best  source  for  field 
safety  training.  The 
program  has  been 
expanded  and 
improved.  It  now 
contains  70  sessions  covering  "work- 
place scenarios  likely  to  cause  harm." 


All  sessions  include  trainer 
instructions,  handouts  and  quick 
comprehension  tests.  Tailgate 
reflects  requirements  of  the 
ANSI  Z133.1  - 2000  Standard. 


• Tests  satisfy  OSHA  verification  of 
training  requirements. 


• Earn  17.5  CEU  credits  for 
ISA  Arborist  Certification. 


• CD  containing  extra  handouts  & 
tests  for  easy  printing. 


Now  available  in  Spanish  also ! 


Phone:  (603)  314-5380 
1-800-733-2622 
Fax:  (603)  314-5386 

E-mail:  tcia@TreeCareIndustry.org 
Web : www.  T reeCareIndustry.org 
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and  reduce  fatigue,  Kuczmar  says. 

RedMax  designs  each  of  its  chain  saws 
for  specific  tasks,  says  Tommy  Tanaka, 
marketing  manager,  RedMax/Komatsu 
Zenoah  America,  Inc.  “Weight,  power  and 
operator  comfort  are  considered  in  each 
design.  This  is  why  each  model  has  its  own 
ergonomic  features.” 


THE  BEST 
SINCE 
1921 


www.fannosaw.com 


Announcing  a new  addition 
'tSelFanno  Family  Y 


Introducing 
the  newest 
addition  to  the 
Farm  as  line  of 
quality  EoolsK 
the  FI-130FG 

* Pistol- Grip.  Non-slip 
handle  (more  comfort 
<S  more  control} 

* Rigid  !3,r  blade  with 
"Tri-edge"  teeth  far  a 
fast  & smooth  cut, 

* Also  available:  New  Belted 
Sheath  (#BS130j 


WORKS 

CA  *5921 

•la*  I53DJ  3S5-03OZ 

"Contact  your  Tree  Care  Tact  Suppliers 
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RedMax’ s GZ4000  has  an  ergonomical- 
ly-shaped choke  lever  and,  at  less  than  10 
pounds,  is  comfort- 
able in  any  position, 

Tanaka  says.  As  a 
powerful,  rugged  chain  saw  for 
heavy-duty  pruning  and  felling,  the 
RedMax  G621AVS  is  designed  for  two- 
hand  operation,  and  has  the  controls 
mounted  on  the  rear  handle  for  safety  and 
comfort.  And,  at  just  6.4  pounds,  the 
G2500TS  is  the  lightest  weight  commer- 
cial chain  saw  in  the  industry,  according  to 
Tanaka,  with  the  side  handle  angled  toward 
the  operator  for  better  control. 


RedMax's  G3200EZ  is  a lightweight,  rear  handle  chain 
saw  that  is  equipped  with  an  anti- vibration  system. 


“Jonsered’s  philosophy  on  this  subject  is 
that  little  things  can  make  a big  differ- 
ence,” says  Dave  Tilton  Jr.,  marketing 
manager  for  Tilton  Equipment  Company  in 
Rye,  N.H.,  importer/distributor  of  Jonsered 
and  Efco  chain  saws. 

Jonsered  has  worked  to  make  their  saw 
body  designs  more  narrow  and  compact, 
says  Tilton.  “This  allows  the  operator  to 
hold  the  saw  closer  to  the  body,  which 
allows  better  control  and  handling  with  less 
fatigue.” 


When  handling  a saw,  feel 
the  weight  and  check  the 
balance  while  holding  the 
saw  by  the  left  handle  only. 
A well-balanced  saw,  with 
the  right  length  bar  and 
chain  attached,  will  be 
horizontal  to  the  ground 
and  not  back-  or  front- 
heavy. 


“The  newer  saw  bodies  are  also  more 
streamlined,  with  rounded  edges.  The 
rounded  front  edge  and  smooth  underside 
of  the  crankcase,  for  example,  lets  the 
operator  glide  the  saw  along  the  trunk  and 
rock  it  in  the  cut  easily  during  limbing,  the 
most  labor-intensive  chain  saw  action.  The 
streamline  design  also  means  no  sharp 
edges  that  could  cause  discomfort  in  con- 
tact with  the  body.  The  clutch  cover  has  a 
‘limbing  runner’  - a reinforced  bottom 
edge  - that  also  makes  it  easier  to  glide  the 
saw  body  along  the  trunk  when  limbing.” 

“Even  the  shapes  and  dimensions  of  the 
handles  have  been  studied  for  optimal 
comfort  and  control,”  says  Tilton.  “The 
rear  handles,  for  example,  have  smooth, 
rounded  edges  and  the  top  handle  is  con- 
toured, allowing  the  operator  to  easily  shift 
the  saw’s  cutting  position  without  having 
to  release  and  re-grip  the  handle.” 

“Jonsered  saws  also  feature  steel  coil 
spring  anti-vibration  systems,”  says  Tilton. 


Andrew  Kuczmar,  Echo  Inc 


“These  have  proven  to  be  dramatically 
effective  in  reducing  vibration  levels  and 
thus  vibration  transfer  to  the  hands  and 
arms;  a considerable  factor  in  reducing 
fatigue.  Each  new  Jonsered  model  has 
much  lower  vibration  levels  than  the 
model  it  replaces.  It  is  not  merely  the 
springs,  other  engineering  factors  also  con- 
tribute to  Jonsered’s  never  ending  quest  to 
lower  vibration  levels.” 

Most  Jonsered  models  have  a compres- 
sion release  valve  that  dramatically  reduces 
pull-resistance  when  starting.  The  direction 
of  the  start  pull  is  also  angled  - set  to  the 
natural  direction  of  pull  - back  toward  the 
body,  rather  than  upright.  Jonsered  also 
recently  introduced  a new  starter  handle 
with  smoother  edges  and  a better  hand  grip 
for  more  comfortable  starting. 
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Another  fairly  obvious  advancement  is 
the  continued  increase  in  power-to-weight 
ratios.  Recent  models  offer  lightweight, 
high  torque  power  enabling  people  to  cut 
more  wood,  faster  with  less  effort  and 
fatigue. 

Efco  has  also  succeeded  in  making 
their  saw  body  designs  more  narrow,  com- 
pact and  streamlined,  says  Tilton,  and  they 
also  have  dramatically  increased  the  power 
to  weight  ratios  of  their  saws.  “Most  Efco 
models  employ  a combination  of  coil 
spring  and  traditional  rubber  anti-vibration 
mounts.  Vibration  levels  in  the  current 
Efco  line  are  far  below  what  they  were  in 
the  recent  past.” 

Efco’s  model  932  top  handle  saw  has 
smooth,  rounded  lines  and  moves  easily 
between  branches  without  snagging,  and 
its  compact,  well-balanced  design  allows 
good  maneuverability  and  easy  handling. 
The  932’ s handles  have  a textured  surface 
area  to  help  the  operator  maintain  a sure 
grip.  The  top  handle  has  a ribbed  thumb 
rest  for  better  control.  Efco  saws  also  have 
grouped  controls.” 

Stihl  strives  to  offer  an  excellent  power- 
to-weight  ratio  whenever  feasible, 
maximizing  the  power  with  the  least 
amount  of  weight  - though  keeping  weight 
low  is  particularly  challenging  with 
increasing  emission  regulations,  says  Anita 
Gambill,  spokesperson  Stihl  Incorporated. 
“We  also  offer  a lightweight  guide  bar,” 
adds  Gambill. 

The  Stihl  Rollomatic®  E Light  guide  bar 
is  38  percent  lighter  than  the  standard  bar. 
Made  of  two  steel  plates  that  have  been 
hollowed  out  and  electrically  welded 
together,  the  open  areas  have  been  filled 
with  fiber-reinforced  polyamide.  The  bar 
has  excellent  rigidity  for  efficient  cutting 
and  better  balance  during  limbing  opera- 
tions. 

“While  there  is  an  anti- vibration  feature 
standard  on  Stihl  saws,  we  introduced  an 
advanced  anti-vibration  system  with  the 
Stihl  MS  361  and  the  Stihl  MS  361  C, 
which  also  has  a secondary  chain  braking 
system,”  says  Gambill. 


The  Stihl  Easy2Start™  system  makes 
starting  almost  effortless.  The  system  elim- 
inates the  needs  of  a strong  fast  pull  of  the 
starting  cord.  It  also  eliminates  the  resist- 
ance and  jerks  felt  as  compression  is  create 
in  the  engine’s  cylinder.  The  Easy2Start™ 
system  uses  dual  spring  technology.  The 
operator  can  slowly  pull  the  starting  cord, 
which  winds  the  second  spring  when  this 
spring  overcomes  the  piston’s  compres- 
sion, it  suddenly  releases  starting  the 
engine.  This  starting  system  is  designed  to 
make  starting  Stihl  products  fast  and  easy 
for  just  about  anyone.  ^ 


Stihl  introduced  an  advanced  anti-vibration  system  with 
its  MS  361  and  MS  361 C chain  saws. 
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Winning  the  Bid  - ^ E 
Keeping  the  Contract 


By  Walt  Warriner 


It's  important  to  have  adequate  traffic  controls  in  place.  The  attention  should  be  focused  on  the  details  of  traffic  control, 
using  plenty  of  cones,  advance  warning  signs  and  flag  men  with  the  proper  signs  and  radios. 


“ Contracting  with  Municipal  Agencies, 
Part  I:  Reasons  for  Privatization  ” [TCI 
January  2006],  talked  about  reasons  for 
privatization  of  municipal  work,  types  of 
privatization  and  types  of  contracts.  This 
segment  covers  how  to  get  - and  keep  - 
municipal  contracts. 

Once  you  know  what  municipali- 
ties are  looking  for  when  they 
outsource  - how  do  you  sell  your 
firm  as  the  best?  Requests  for  bids  are  pret- 
ty straightforward  and  there  really  isn’t  a 
chance  to  “sell”  your  firm  on  qualifica- 
tions; believe  it  or  not,  sometimes 
qualifications  are  looked  at  last  by  munici- 
palities. However,  don’t  ever  let  that 
prevent  you  from  displaying  your  creden- 
tials. Even  though  contractor  selection  is 
usually  based  on  price  and  references,  con- 
tractors who  may  be  priced  a little  higher 
but  have  stellar  references  actually  stand  a 
good  chance  of  getting  the  bid. 

I strongly  suggest  you  bid  your  contracts 
so  you  know  you’ll  make  a decent  margin 
- that  goes  without  saying.  Contrary  to 
popular  belief,  a good  contract  manager 
wants  you  to  make  a profit.  The  concept  is 
that  if  you  are  making  money  on  a contract 
the  client  will  be  getting  good  service.  If 
contract  managers  don’t  ignore  a low-ball 
bid  - they  will  probably  be  concerned  for 
the  life  of  that  contract  about  what  kind  of 
service  they  will  be  getting.  Moreover,  if 
service  is  marginal  they  won’t  renew  the 
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contract. 

When  it  comes  to  implementing  a com- 
plete urban  forest  management  plan,  the 
municipal  arborist  needs  a contractor  to  do 
more  than  just  prune  or  remove  trees.  They 
are  looking  for  the  professional  tree  care 
firm  with  the  best  qualifications.  For  this 
type  of  program,  the  municipal  arborist 
will  send  out  an  RFP  (Request  for 
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Proposal)  to  qualified  firms.  The  RFPs  will 
ask  for  information  that  will  tell  them  who 
is  most  qualified. 

In  some  agencies,  proposals  are 
reviewed  by  the  municipal  arborist  and  a 
review  panel  made  up  of  staff  members 
from  various  departments.  So  when  you 
prepare  your  proposal,  it’s  important  to 
take  into  account  that  someone  outside  the 


industry  might  be  reading  your  proposal. 
It’s  also  important  to  stay  away  from  spe- 
cific industry  terms  or  lingo  that  industry 
insiders  would  understand  but  might  elude 
other  readers.  Use  universal  terms  that  can 
easily  be  understood  by  the  general  public, 
and  keep  the  technical  language  consistent 
with  professional  standards. 

When  proposals  are  reviewed  and  evalu- 
ated they  are  rated  on  a point  scale.  The 
relevance  and  conciseness  of  a bid  propos- 
al is  going  to  tell  the  raters  whether  the  firm 
knows  how  to  do  the  work.  The  firm’s 
statement  of  qualifications,  their  proposed 
work  plan  and  - this  is  an  important  one  - 
their  quality  control  plan. 

Corporate  capability  is  an  important  part 
of  your  proposal.  Municipalities  don’t  need 
contractors  who  are  running  their  business 
on  a shoestring,  sell  their  operations  with 
smoke  and  mirrors  or  unnecessarily  expose 
the  city  to  liability  with  inadequate  insur- 
ance. The  successful  company  must  have 
the  necessary  financial  ability  to  provide 
services  to  the  city,  experience  in  the  man- 
agement of  electronic  tree  inventory 
databases,  internal  training  programs  for 
employees,  and  the  right  kinds  of  equip- 
ment (and  enough  of  it)  to  provide  the 
proper  level  of  service.  In  some  cases  they 
must  have  green- waste  recycling  capabili- 
ties. 

In  this  section  of  the  proposal  you’ll 
want  to  show  off  the  qualifications  and 
experience  of  your  staff.  List  your  certifi- 
cations and  especially  highlight  if  you  are  a 
TCIA  accredited  firm. 

Quantity  and  types  of  equipment  are 
important  - be  specific  and  accurate.  If  you 
have  seven  aerial  lifts,  don’t  round  up  to 
10.  If  they’re  inspected  annually,  then  by 
all  means  show  the  inspection  records  and 
provide  the  documentation  that  you  main- 
tain your  equipment  so  that  it  will  be  ready 
to  use  when  it’s  needed. 

When  giving  references  be  sure  to  pro- 
vide your  prospective  clients  with  end 
users  to  rate  your  company.  It  also  helps  if 
you  add  in  a few  complimentary  letters 
from  residents  or  other  agencies  that  are 


your  clients  - not  an  overwhelming 
amount  - just  enough  to  get  the  message 
across  that  you  have  the  capability  to  gen- 
erate public  support.  In  this  same  section, 
show  your  customer  service  record  and/or 
your  performance  record  relating  to  proj- 
ects and  or  work  schedules  of  similar  scale. 
This  is  the  section  where  you  show  not 
only  the  quantity  but  the  quality  of  work 
previously  performed. 

Your  facility  and  equipment  will  be 
looked  at  pretty  closely  - from  appearance 
to  safety  inspection  records  to  who  answers 
the  phone.  Having  the  right  equipment  and 
enough  of  it  has  a big  impact  on  whether  a 
contractor  will  have  the  ability  to  meet  the 
demands  of  the  contract.  This  doesn’t  just 
mean  how  many  chain  saws  you  have;  it 
also  means  what  kind  of  computers  you 
have  and  do  they  have  the  latest  software? 
In  this  section  you’ll  want  to  address  com- 
munication capabilities  as  well  as  service 
vehicles.  Having  a good  maintenance  facil- 
ity and  service  program  for  their  equipment 
is  a good  indicator  that  a contractor  will 
have  the  necessary  equipment  when  need- 
ed. While  it  may  not  always  be  a contract 
requirement,  it’s  a good  idea  to  be  able  to 
show  your  plan  to  recycle  generated  green 
waste  from  tree  maintenance  activities. 

Information  management  is  rated  very 
highly.  Municipal  arborists  rely  on  the 
records  kept  in  an  inventory  database  more 
and  more.  They  use  these  records  to  set 
future  work  schedules,  project  budget 
needs  and  protect  the  city  against  liability 
claims.  Some  municipalities  will  require  a 
contract  firm  to  provide  the  city  with 
inventory  software  and  in  some  cases, 
technical  support  for  software  and/or  data 
management.  Today’s  municipal  tree  care 
contractor  should  be  able  to  provide  accu- 
rate electronic  inventory  updates  for  all 
trees  serviced.  The  information  should  also 
be  in  a format  that  is  compatible  with  the 
city’s  tree  inventory  database. 

Many  times  a contractor  will  win  a bid 
and  then  go  attempt  to  hire  the  people  to  do 
the  work.  This  works  in  some  cases, 
depending  on  the  nature  of  the  project.  But 
in  the  case  of  a city  contract,  the  municipal 
arborist  needs  a contractor  to  move  onto  a 
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Having  the  right  equipment  and  enough  of  it  has  a big 
impact  on  whether  a contractor  will  have  the  ability  to 
meet  the  demands  of  the  contract 

project  with  a seasoned  crew  that  will  be 
able  to  get  the  work  done  in  a timely  man- 
ner. 

It’s  important  that  bidders  show  in  their 
proposal  who  the  crew  supervisors  would 
be.  Emphasize  your  support  staff’s  ability 
to  meet  the  needs  of  the  municipal  arborist. 
Contract  firms  are  rated  on  their  support 
staff  in  the  office.  Who  will  take  their  call 
and  process  their  invoices  and  work 
orders?  One  thing  the  municipal  arborist 
doesn’t  need  is  an  answering  machine, 
voice  mail  or  a project  manager  who  isn’t 
reachable. 

Last  but  certainly  not  least  - stress  your 
emergency  response  capabilities.  How 
does  the  municipal  arborist  get  hold  of 
someone  during  the  off-hours?  Is  there  an 
after-hours  phone  number?  Are  there  spe- 
cific people  who  respond  to  the  emergency 
calls  or  does  that  duty  rotate?  In  the  case  of 
a big  storm  will  the  contractor  be  able  to 
provide  crews  and  who  will  they  respond 
to  first?  Some  municipalities,  especially 
the  smaller  ones  that  have  no  or  minimal 
staff  resources  to  respond  to  emergencies, 
will  require  their  contractor  to  respond  to 
their  needs  first  or  at  least  on  a priority 
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The  municipal  arborist  needs  a contractor  to  move  onto  a 
project  with  a seasoned  crew  that  will  be  able  to  get  the 
work  done  in  a timely  manner. 

basis.  How  the  contractor  responds  can 
often  have  a direct  impact  on  whether  that 
contract  is  renewed. 

Bids  are  usually  opened  on  the  date  and 
time  they  are  due.  The  proposals  are  usual- 
ly opened  publicly,  but  reviewed  by  a panel 
of  city  staff  members.  Just  because  you  are 
the  lowest  bid  doesn’t  mean  you  have  the 
contract  until  the  city  council  officially 
awards  the  contract  at  their  publicly  held 
meeting.  If  the  contract  is  going  to  be 
awarded  to  your  company  at  a council 
meeting,  it’s  a good  idea  to  go  in  case  ques- 
tions arise.  Be  sure  to  dress  professionally, 
remember  that  this  is  somewhat  like  the 
final  phase  of  a job  interview.  Most  likely 
all  you  will  do  is  sit  in  the  back  of  the  coun- 
cil chambers  and  watch  the  proceedings. 
Contract  awards  are  usually  on  the  consent 
calendar,  which  is  often  approved  at  the 
beginning  of  a meeting. 

Once  the  council  awards  the  contract 
you  still  don’t  really  have  it  until  you  sub- 
mit all  the  documents  that  the  contract 
stipulates.  This  includes  performance 
bonds,  insurance  certificates,  all  other  doc- 
uments that  are  pertinent  to  the  client  and 
your  signature  on  the  contract.  Once  you 
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submit  all  that,  you  still  don’t  really  have 
the  contract  - you  still  need  to  receive  your 
copy  with  the  mayor’s  and  city  clerk’s  sig- 
natures. 

Once  you  receive  your  copy  of  the 
signed  contract  might  think  you  have  a 
contract.  Not  so  fast.  In  the  world  of 
municipalities  the  contract  doesn’t  really 
begin  until  you  have  a purchase  order.  In 
municipalities,  payments  are  made  through 
the  finance  department  and  those  payments 
aren’t  processed  unless  there  is  a purchase 
order  number.  When  you  get  the  purchase 
order,  then  you  have  a complete  contract  - 
usually  followed  by  a Notice  to  Proceed. 
The  same  applies  for  non  contract  work  or 
one-time  jobs  - get  the  purchase  order 
before  you  start  the  work. 

Giving  good  service  equals  quick  pay- 
ments, which  in  turn  lead  to  good  service. 
Most  municipal  arborists  understand  this  - 
it’s  the  finance  department  that  may  not 
comprehend  it.  In  fact,  I dare  say  that  there 
are  some  municipal  employees  who  don’t 
really  care  if  you  get  paid  promptly  and 
may  sit  on  your  invoice.  Therefore,  it’s  a 
good  idea  to  find  out  in  advance  what  the 
billing  cycles  and  invoicing  requirements 
are  and  how  often  checks  are  cut.  Some 
cities  cut  checks  every  Friday,  but  you  have 
to  know  how  long  it  takes  to  process  a 
check.  The  finance  departments  have  their 
processes  and  it  may  be  a week  or  two 
weeks  to  cut  checks.  In  some  municipali- 
ties, checks  can’t  be  issued  until  they 
actually  receive  council  authorization  at  a 
city  council  meeting.  While  that  is  just  a 
formality,  it’s  still  part  of  the  process  and 
can  result  in  payment  delays. 

Other  things  to  watch  for  are  who  cuts 
the  check  and  whether  you  can  pick  it  up  in 
person.  Some  cities  don’t  allow  you  to  pick 
up  checks,  though  smaller  cities  usually 
will.  Remember  the  finance  department  is 
made  of  real  people.  If  you  befriend  them 
and  get  to  know  them,  when  you  do  call  to 
find  out  the  status  of  a check  you  may  get 
a person  who  will  take  the  time  give  you 
answers. 

So  you  are  the  successful  bidder  and 
you’ve  got  the  contract.  What  now? 
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You  only  get  one  chance  to  make  a first 
impression.  So  when  the  contract  start  date 
is  established  and  given  to  you  by  the 
municipal  arborist,  arrive  on  time  and  in 
full  force.  Whether  you  are  the  first  con- 
tractor to  work  in  that  particular  city  or  if 
you  are  a replacement  for  a firm  that  previ- 
ously held  the  contract,  you  will  be  under 
the  microscope.  It’s  important  to  make  a 
good  appearance. 

Make  sure  your  crews  have  uniforms 
and  proper  protective  gear  and  equipment; 
your  equipment  should  be  clean  and  well 
maintained  and  your  company  logo  should 
be  prominently  displayed  along  with  your 
professional  affiliation  and  credentials. 

Some  contracts  will  require  the  contrac- 
tor to  notify  residents  in  advance  of 
beginning  work  in  the  neighborhood.  If  the 
contract  doesn’t  call  for  it,  it’s  still  a good 
idea  to  put  out  door  hangers  notifying  resi- 
dents that  you  will  begin  working  within 
the  next  couple  of  days.  Consider  it  an 
advertising  opportunity.  A good  public 
relations  program  is  also  company  promo- 
tion. Forty-eight  hours  advance  notice  is 
minimal,  but  don’t  notify  them  more  than  a 
week  in  advance  as  many  of  the  residents 
will  forget  about  it  and  be  surprised  to  see 
you.  If  you  remember  one  thing  it  should 
be  that  residents  do  not  like  surprises.  Nor 
do  municipal  arborists,  so  make  sure  they 
know  that  you  are  putting  out  the  door 
hangers. 

It’s  important  to  have  adequate  traffic 
controls  in  place.  The  attention  should  be 
focused  on  the  details  of  traffic  control, 
using  plenty  of  cones,  advance  warning 
signs  and  flag  men  with  the  proper  signs 
and  radios.  In  most  cases,  if  you  are  going 
to  block  off  a street  completely  and  put  up 
a detour  you  have  to  notify  the  police  and 
fire  departments  in  advance  - two  days 
advance  notice  is  good,  though  24  hours  is 
usually  enough. 

Teach  your  crew  supervisors  and  tree 
workers  how  to  spot  hazardous  trees  and 
limbs  during  the  course  of  the  contract. 
While  this  could  also  mean  extra  work  for 
you,  you  are  covering  the  municipal 
arborist’s  back  - and  making  him  or  her 


look  good  - as  well  as  protecting  yourself 
as  a contractor. 

Some  municipalities  may  try  to  transfer 
the  liability  to  you  if  there  is  a limb  or  tree 
failure  after  you  have  pruned.  If  your  crews 
find  something  that  needs  to  be  addressed, 
make  sure  you  point  out  your  findings  to 
the  authority.  It’s  also  a good  idea  to  follow 
that  up  in  writing. 

The  same  applies  to  identifying  diseases 
or  pests  that  may  be  affecting  the  area.  If 
your  field  supervisor  or  project  manager 
sees  something  out  there,  be  sure  to  bring  it 
to  the  attention  of  the  municipal  arborist  - 
again  it  will  cover  your  back  so  you  don’t 
get  blamed  for  spreading  the  pathogen.  It 
could  also  mean  extra  work  for  you,  but 
most  importantly  it  builds  your  credibility 
with  the  municipal  arborist  and  the  rest  of 
the  community. 

And  then  there  are  “concerned  residents” 
- and  this  should  be  a two-way  sharing  of 
information.  It’s  usually  the  nosy  resident 
who  has  a bone  to  pick  with  the  city  for 
something  that  has  nothing  to  do  with  your 
work;  simply  because  you  are  working  for 
the  city  that  person  might  want  to  chal- 
lenge your  on-site  supervisor.  For  the  most 
part,  the  municipal  arborist  should  be 
pointing  these  people  out  to  you,  but  occa- 
sionally contractors  will  come  across  them 
first  hand.  Field  supervisors  should  know 
exactly  who  to  contact  and  be  able  to  tell 
residents  how  they  can  contact  the  munici- 
pal arborist. 

In  other  cases,  a concerned  resident  is 
someone  who  wants  something  special 
done  to  a city  tree  that  isn’t  in  the  specs.  In 
those  instances,  it’s  important  to  let  the  res- 
ident know  that  you  must  and  will  be 
contacting  the  municipal  arborist  for 
authorization. 

Keep  reminding  your  front  line  crews, 
especially  your  on-site  supervisors  and 
project  managers,  that  the  residents  are 
your  biggest  supporters.  Often  you  will 
have  to  accommodate  them  with  special 
requests  - but  then  this  is  why  you  are 
there.  Again,  public  relations  is  promotion- 
al. As  an  owner  or  manager,  it’s  important 


to  work  with  the  community  groups  such 
as  schools  or  homeowner  groups  to  main- 
tain public  support.  The  public  that 
supports  your  firm  can  have  a huge  impact 
when  it  comes  to  contract  renewal. 

Door  hangers  don’t  necessarily  have  to 


be  detailed  - just  the  basics,  i.e.  with  plant- 
ings, mature  size,  when  it  flowers, 
potential  pests  - or  signs  of  stress  that  may 
bring  about  pest  infestations  (especially 
with  pests  like  the  emerald  ash  borer  or  the 
Asian  long-horned  beetle  running  ram- 
pant), recommended  pruning  cycle  and 
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even  the  expected  life  span  of  the  tree. 

Contractor  participation  in  Arbor  Day 
programs  can  go  a long  way  toward 
building  goodwill  with  the  community 
and  city  officials.  There  is  also  a media 
opportunity,  especially  if  there  are  public 
dignitaries  there. 

One  of  the  benefits  of  having  a munici- 
pal contract  is  the  opportunity  to  pick  up 
residential  or  commercial  work  in  that 
community.  Some  contract  firms  don’t  do 
it,  some  do.  Some  contracts  don’t  allow  it; 
others  allow  it  as  long  as  you  are  not  using 
crews  that  are  supposed  to  be  doing  the 
municipal  work.  If  you  do  extra  work  in 
the  city  where  you  have  a contract,  it  is 
important  to  make  sure  of  two  things:  1) 
your  work  is  consistent  with  industry  stan- 
dards; and  2)  you  provide  excellent 
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Municipalities  are 
constant,  and  they 
need  a constant  con- 
tractor. As  long  as  you 
remain  consistent  in 
your  service  levels 
and  personnel  you 
will  be  recognized  as 
a true  asset  to  the 
municipal  arborist. 

customer  service.  If  you  aggravate  private 
clients,  they  will  call  the  city  and  bad- 
mouth  you  to  the  municipal  arborist.  In 
other  cases,  they  may  even  call  the  city 
manager  or  city  council  members.  When 
that  happens,  well,  you  know  what  rolls 
downhill. 

Poor  work  makes  everyone  look  bad  - 
the  contractor  who  did  the  work,  the  munic- 
ipal arborist  who  hires  the  same  contractor 
to  work  on  city  trees,  and  the  city  for  not 
having  laws  in  their  community  that  can 


protect  trees  from  this  type  of  treatment. 
Remember,  as  long  as  you  have  a contract 
with  a city  your  firm  represents  that  city,  so 
be  sure  that  your  crews  follow  industry 
standards  on  your  private  work  as  well. 

Municipalities  are  constant,  and  they 
need  a constant  contractor.  As  long  as  you 
remain  consistent  in  your  service  levels 
and  personnel  you  will  be  recognized  as  a 
true  asset  to  the  municipal  arborist. 

Contracting  with  municipalities  can  be 
extremely  lucrative  and  gratifying  if  you 
know  your  way  around  the  political,  finan- 
cial and  personnel  arena.  Keep  in  mind  that 
not  all  cities  are  the  same  - you’ll  have  to 
learn  who  is  who,  who  controls  what  and 
what  their  expectations  are.  A good  way  to 
learn  is  to  go  to  the  city’s  Web  page  and 
review  the  council  meetings,  study  their 
demographics  and  their  staff  structure. 

If  you  are  planning  to  move  into  munic- 
ipal work,  I suggest  you  start  small  and 
build  yourself  up  to  that  big  multi-million 
dollar,  long-term  contract. 

Walt  Warriner  is  community  forester  in 
Santa  Monica,  California.  ^ 
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By  Margery  M.  Harrington 


Who  or  what  could  survive  poi- 
soning, have  thousands  of 
dollars  spent  on  recovery  and 
make  headlines  around  the  world?  Maybe 
a world  leader,  a stock  market  crash  or  a 
hurricane,  but  how  about  one  oak  tree  in 
Austin,  Texas. 

Estimated  to  be  at  least  500  years  old, 
the  50-foot  live  oak  had  a limb  spread  of 
150  feet.  Small  wonder  that  in  1922  it  was 
proclaimed  the  “most  perfect  specimen  of 
a North  American  tree”  when  inducted  into 
the  American  Forestry’s  Hall  of  Fame  in 
Washington,  D.C. 


Michael  Giedraitis,  son  of  John  Giedraitis,  Austin  City  Forester,  shows  the  feeling  most  Austinites  have  for  the  Treaty  Oak. 


In  early  Texas,  the  tree,  one  of  14  in  a 
grove  known  as  Council  Oaks,  was  revered 
by  the  Comanche  and  Tonkawa  Indian 
tribes.  Here  they  held  their  powwows,  reli- 
gious observances  and  war  dances  and 
smoked  their  peace  pipes.  According  to 
legend,  Indian  maidens  believed  that  if 
they  drank  a brew  concocted  of  the  oak’s 
acorns,  their  warriors  would  return. 

But  in  the  late  1820s  as  white  settlers 
threatened  this  ceremonial  space,  it’s  said 
that  Stephen  F.  Austin,  the  “Father  of 
Texas,”  met  with  the  Indians  under  the  tree 
and  drew  an  imaginary  boundary,  the 
treaty.  Thus  the  tree  became  Treaty  Oak. 
Thereafter,  Indians  camped  west  of  the  tree 
and  white  settlers  kept  to  the  east,  or  such 
was  the  intent. 

Of  course,  the  agreement  didn’t  stick. 
Intrepid  young  settlers  dared  one  another  to 
cross  the  line,  and  Indians  killed  Austin’s 
first  county  judge  in  1841  when  his  cattle 
strayed  beyond  the  boundary. 

As  the  population  expanded,  the  Treaty 
Oak  was  a choice  picnic  area.  Children 
loved  to  climb  the  low-hanging  branches 
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and  play  games  of  hide-and-seek,  and 
young  adults  thought  it  a romantic  outdoor 
wedding  chapel. 

In  the  Depression  years  of  the  1930s, 
commercial  establishments  surrounded  the 
little  park.  As  land  values  soared,  all  but  the 
grandest  of  the  Council  Oaks  were  leveled 
and  the  property  sold.  To  spare  the  Treaty 
Oak,  donations  from  garden  clubs  and 
other  civic  groups  combined  with  public 
funds  to  enable  the  city  of  Austin  to  pur- 
chase the  property  in  1937  from  T.J. 
Caldwell,  a banker  and  state  senator.  Terms 
of  the  sale  mandated  that  the  site  would 
remain  undeveloped  as  long  as  the  tree 
lived. 

Fike  most  living  things  the  Treaty  Oak 
has  had  its  ups  and  downs.  About  30  years 
ago,  a young  former  honor  student  at  the 
nearby  University  of  Texas  purchased 
gasoline  and  matches,  sat  beneath  the  tree 
and  set  herself  afire.  No  one  knows  why 
she  chose  to  end  her  life  at  that  spot. 

Calamity  struck  the  tree  itself  in  1989. 
That’s  when  Paul  Stedman  Cullen,  a reject- 
ed lover,  assuaged  his  bitterness  by 
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dousing  the  base  of  the  Treaty  Oak  with 
Velpar,  a powerful  herbicide.  Again, 
Austinites  wondered,  “Why  Treaty  Oak?” 
Cullen,  an  ex-con  who  worked  at  a farm 
supply  store,  was  tried,  convicted  and  sen- 
tenced to  nine  years  in  prison. 

Although  the  tree  was  poisoned  in 
January  or  February,  it  was  the  following 
June  before  its  dying  leaves  alerted  local 
arborists.  Oak  wilt,  which  had  killed  thou- 
sands of  Austin’s  trees,  was  suspected. 
However,  soil  samples  analyzed  by  the 
Texas  Department  of  Agriculture  and  sci- 
entists at  Texas  A & M University, 
determined  that  the  tree’s  damage  was  due 
to  Velpar. 

John  Giedraitis,  Austin  City  Forester,  said 
at  the  time  that  it  was  “probably  the  first 
recorded  intentional  poisoning  of  a historic 
tree.”  It  was  Giedraitis  who  then  spearhead- 
ed the  tree’s  huge  recovery  effort.  And  he 
had  more  than  a professional  interest  in  the 
tree’s  survival.  Giedraitis  had  proposed  to 
his  wife  under  its  branches  several  years 
before.  Today  Giedraitis  is  the  Texas  Urban 
Forestry  Coordinator  at  Texas  A & M 
University  at  College  Station,  Texas. 


The  poisoning  spawned  widespread 
interest  and  loud  indignation.  Texas  pride, 
perhaps?  Of  course,  it  wasn’t  surprising. 
Austin,  often  called  a “city  of  tree  hug- 
gers,”  is  an  active  proponent  of  green 
energy  and  environmentalism. 

Jane  Smoot,  a retired  teacher  and  life- 
long resident  of  a historic  home  just  blocks 
from  the  Treaty  Oak,  says,  “Naturally  we 
were  outraged.  Someone  had  tried  to 
destroy  a significant  piece  of  our  history.” 

As  the  tree  sickened,  hundreds  of  sight- 
seers deposited  flowers,  candles  and  notes 
at  the  site.  Someone,  perhaps  a firm  believ- 
er in  its  restorative  powers,  even  left  a can 
of  chicken  soup.  A message,  written  in 
childish  scrawl,  read,  “Please  don’t  die.” 

DuPont  Corporation,  manufacturers  of 
Velpar,  pledged  a $10,000  reward  for  the 
arrest  of  the  perpetrator,  and  the  Texas 
Forest  Association  added  another  $1,000. 
Nor  was  interest  in  the  case  confined  to  the 
United  States.  Newspapers  as  distant  as 
London  and  Tokyo  picked  up  the  story. 

When  the  initial  treatment  to  the  base  of 
the  tree  - removal  of  6 to  8 inches  of  soil 
and  injections  of  activated  charcoal  and 
microbes  - proved  insufficient,  costly 
methods  were  called  for.  That’s  when  H. 
Ross  Perot,  a Dallas  industrialist  and  bil- 
lionaire, with  a Texan’s  largesse,  promised 
full  support  and  unlimited  funds.  With 
money  now  available  for  their  help,  22 
experts  flew  to  Austin,  formed  a Treaty 
Oak  Task  Force,  and  devised  a program  to 
restore  the  tree’s  health. 

A major  stumbling  block 

“While  tens  of  millions  of  dollars  had 
been  spent  to  bring  Velpar  to  market  for  its 
intended  use  of  controlling  trees,  no  one 
had  ever  tried  to  save  a tree  that  had  been 
intentionally  poisoned,”  said  Giedraitis. 

First  and  foremost  was  to  reduce  stress 
by  watering  and  shading  the  tree  during 
Austin’s  torrid  summer  heat.  Said 
Giedraitis,  “How  do  you  create  an  open-air 
intensive-care  unit  to  keep  a 50-foot  patient 
cool  in  a climate  where  there  are  more  than 
100  days  a year  over  90  degrees?” 

Water  is  needed  to  activate  Velpar  in  the 
soil.  The  moisture  carries  poison  through  the 
branches  and  into  the  leaves.  Although 


Texas  live  oaks  trees  can  put  out  several  sets 
of  leaves  each  year,  a poisoned  tree  usually 
dies.  In  order  to  mist  and  cool  the  tree,  while 
at  the  same  time  attempting  to  keep  mois- 
ture out  of  the  soil,  nearly  1,500  gallons  of 
donated  Texas  spring  water  was  pumped 
through  a complicated  system  of  lines  to 
sprinkler  heads  above  the  tree  each  day. 

For  shade,  the  city-owned  electric  utility 
bored  10-foot-deep  holes  and  installed  70- 
foot  poles  to  support  plastic-coated  nylon 
screens  on  the  east,  south  and  west  sides  of 
the  Treaty  Oak  to  block  the  sun’s  rays.  At 
the  same  time,  large  branches  were  protect- 
ed by  burlap  wraps.  Together  the  sprinklers 
and  screens  reduced  the  temperature  10  to 
15  degrees  under  the  tree. 

Fertilization  was  also  used  to  relieve  the 
tree’s  stress.  Rapid-Gro  fertilizer  in  a diluted 
form  was  applied  to  the  tree  several  times. 
Later,  sucrose  was  injected.  Eight  pounds  of 
sugar  and  a fungicide  to  check  microbial 
growth  were  added  to  65  gallons  of  distilled 
water.  The  infusion  took  about  32  hours. 

A similar  technique,  this  time  to  flush  the 
poison,  involved  injecting  35  gallons  of  a 
diluted  solution  of  potassium  chloride  salt. 
This  treatment  was  only  partially  successful. 

Aeration  techniques  increased  air 
exchange  in  the  soil.  The  soil  was  removed 
after  a series  of  24-inch  deep  holes  were 
bored  throughout  the  dense  root  system 
under  the  tree  and  replaced  with  a mixture 
of  sand,  peat  bark  and  soil  microbes. 

After  several  months  lab  tests  revealed 
Velpar  to  a depth  of  three  feet.  Arborists 


Although  it  has  yet  to  regain  its  position  as  " the  most 
perfect  specimen  of  a North  American  tree,"  the  Treaty 
Oak  lives  and  grows  today. 

once  more  evacuated  the  area  mainly  by 
hand-digging  but  were  forced  to  call  for  the 
equipment  of  Austin  Fire  Department  to 
prevent  damage  to  densely  tangled  roots. 
With  a high  volume,  low  pressure  line  con- 
nected to  a fire  hydrant,  workers  sluiced 
away  the  last  foot  of  soil. 

Although  not  part  of  the  Treaty  Oak  Task 
Force’s  plan  to  save  the  tree,  psychics  from 
Dallas  and  Waco  circled  the  Treaty  Oak  to 
perform  a “transference  of  energy.” 

By  this  time  the  poison  had  killed  more 
than  half  of  the  tree.  When  the  limbs  were 
removed,  the  salvaged  wood  became  sou- 
venir pens,  small  boxes,  gavels  and  discs. 

By  fall  1989,  the  outlook  was  guarded  at 
best.  About  $100,000  had  been  spent, 
$25,000  of  it  on  analysis  of  the  soil,  leaves 
and  roots  of  the  oak.  With  the  Treaty  Oak’s 
future  uncertain,  arborists  took  more  than 
700  twig  cuttings  and  50  root  cuttings  with 
hopes  of  creating  thousands  of  little  oaks. 

But  slowly  the  tree  recovered,  and  it  was 
a red-letter  day  for  Austin,  for  John 
Giedraitis,  and  for  arborists  throughout 
Texas  when  the  first  post-attack  crop  of 
acorns  appeared  in  1997.  Although  it  has 
yet  to  regain  its  position  as  “the  most  per- 
fect specimen  of  a North  American  tree,” 
the  Treaty  Oak  lives  and  grows  today. 

Margery  M.  Harrington  is  a freelance 
writer  who  lives  in  Austin,  Texas.  ^ 
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Classified  Ads 


HELP  WANTED 


The  Care  of  Trees 

Located  in  Stamford  CT  is  seeking  an  Operations 
Manager  to  help  lead  our  Team.  The  candidate  must 
have  proven  tree  care  industry  experience  with 
General  Tree  Care  Work  and  Plant  Health  Care. 
Responsibilities  include:  50  percent  field  training, 
production  and  safety  management,  and  overseeing 
daily  operations.  Candidate  must  be  goal  oriented 
and  have  a strong  commitment  to  Safety  and 
Teamwork.  CDL  License  a must,  ISA  and  CT  Arborist 
License  beneficial.  Awesome  Benefit  package,  includ- 
ing profit  sharing,  401(k),  ESOP,  relocation  and  sign 
on  bonus.  Please  submit  resume  to  Kevin  Peters: 
kpeters@thecareoftrees.com  or  fax  (203)  967-6999. 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@ broadoak- 
tree.com. 


We  are  looking  for  you  to  move  to  Augusta,  GA 

Need  climber  with  at  least  2 yrs'  experience.  We  will 
pay  up  to  $1000  to  relocate,  if  you  are  the  one  we 
want.  Our  company  has  been  in  business  for  12  yrs.  & 
growing  every  day.  Climber  must  have  valid  drive 
license  needs  to  have  knowledge  of  all  areas  of  tree 
work,  bucket  truck  and  spikeless  climbing.  If  interest- 
ed call  toll  free  1-866-880-8733  or  check  us  out  at 
our  Web  site  bigdogstumptree.com  or  fax  your  resume 
to (706)  447-8786. 


Sales  Director,  Sales  Arborists,  Crew  leaders, 
Climbers 

Atlanta  area.  Seeking  qualified  individuals  for  leader- 
ship roles  in  sales  and  production.  Benefits  include, 
relocation  assistance,  company  vehicle,  excellent 
salary,  commission,  bonus,  profit  sharing,  health- 
care, paid  vacation,  holidays  and  personal  days. 

Fax  or  e-mail  resume:  (770)  554-9739, 

scottp@ northamericantree.com  www.northameri- 
cantree.com 


So.  Central  PA 

Experienced  Climber  needed  for  small  tree  service  in 
So  Central  PA.  Valid  drivers  license  and  CDL  if  possi- 
ble. Pruning  experience  preferred  but  will  train. 
Leadership  experience  a plus.  Will  pay  top  $.  Call 
(717)  566-2990. 


For  more 

information  about 
vegetatiorji  management 
or  line  clearance 
needs. 

Contact  us  at 
1-800-943-0065 


Manpower,  Safety 
Expertise  and  Equipment 


Nationwide  service 

Vegetation  management  professionals 
since  1919 

Industry  leader  in  field  and  office 
technologies 

The  "right"  equipment  to  fit  the  job  and 
the  maintenance  program  to  keep  it  running 

Rapid  professional  crisis  response 


Nelson  Tree  Service,  Inc  • 13477  Prospect  Road,  Suite  210  • Strongsville,  Ohio  44149 
Phone:  1-440-846-6077  • Fax:  1-440-846-6082  • www.nelsontree.com 
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Advanced  Tree  Care,  McKinney,  Texas  Entry  Level 
Arborist 


TCI  Magazine  and  Web  Ad  Rates 


H I Majtiwmt 
■Onlv 

WrifMlr  Only 
t Ptlrtu 

TO  ft 

Website 

n i n,‘h,nu* 

Miuru 

Members 

S55 

S5S 

$65 

57  5 

Nun-Mem  be 

S65 

575 

575 

5S5 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do"  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego- based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years'  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver's  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Crew  Foreman,  Climbers,  PHC  Mgr  & Techs 

Candidates  must  have  passion  for  their  work.  Small, 
but  rapidly  growing  full-service  tree,  lawn  & land- 
scape maint.  company  expanding  in  central  Indiana. 
We  need  qualified  individuals  w/  experience  & clean, 
valid  driver's  license  - CDL  a plus.  You'll  be  finan- 
cially appreciated  for  what  you  produce.  We  offer 
highly  competitive  pay,  excel,  bnfts  and  a Drug-Free 
Workplace.  Resumes  to  t.rostron@insightbb.com;  fax 
(765)  453-7275  attn:  Todd;  call  (765)  963-5466. 


Ira  Wickes/  Arborists 

Rockland  County- based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/ Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


G & A Equipment,  lnc>  Knoxvme,  tn 


72’  W/H  Altec  on  1999  Int’l  4900, 
Diesel,  Auto,  53k 
Stock  #:  1221  $64,900 


43’  W/H  Hi-Ranger  TL-38  on  Trowin 
IMP  BC-60,  Gas,  Auto,  591  Hrs 
Stock  #:  1295  $29,000 


55*  W/H  Versalift  VN50I  on  1996 
GMC,  Diesel,  6 Spd,  53k 
Stock  #:  1308  $23,500 


Visit  us  on  the  Web: 
www.GAEQ.com 


70’  W/H  Lift-All  on  1993  Ford  F-700, 
Diesel,  6 Spd,  41K 
Stock  #:  1409  $35,900 


60’  W/H  Altec  AA-755  on  1994  Ford 
F-800,  Diesel,  5/2,  57K 
Stock  #:  1403  $25,500 


70’  W/H  Reach- All  HD-65  on  1985 
Ford  F-800,  Diesel,  5/2  Spd,  68K 
Stock  #:  1395  $30,500 


55*  W/H  Altec  AA-600  on  1995  Int’l  4900, 
Diesel,  6 Spd,  108K 
Stock  #:  1397  $24,500 


60’  W/H  Altec  on  1989  GMC  Top 
Kick,  Diesel,  5/2,  176k 
Stock  #:  1411  $19,500 


43’  W/H  Altec  L-38  on  1994  Inti, 
Diesel,  Auto,  98k 
Stock  #:  1377  $14,900 


All  Booms  Pass  Dielectric  And  Structural  Tests 


800-856-8261 


95’  W/H  Hi-Ranger  on  1953  Zeligson 
Deam,  Diesel,  9 Spd,  30k 
Stock  #:  1394  $29,900 


59’  W/H  Altec  AA-650  on  1991  GMC 
Top  Kick,  Diesel,  5/2,  137K 
Stock  #:  1387  $23,900 


1995  Int’l  w/LF  Chip  Truck, 
Diesel,  Auto,  166K 
Stock  #:  1306  $19,500 


Lowest  Prices 
on  the  Market 
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Chicago  Metro  Certified  Arborist  Positions  Available 

Tree  Care  Sales,  PHC  Sales,  PHC  Technicians.  Also 
crew  leaders/climbers.  M/F  EOE  Excellent  Wages  and 
Benefits.  Apply  online  @ www.homertree.com, 
hr@  homertree.com,  or  fax  resume  to  (815)  838-0375. 


Manager/  Salesman  wanted  in  Alaska 

Need  general  manager  for  sales,  consulting  and  other 
tasks  to  start  ASAP  in  Anchorage,  AK.  Must  have  prior 
tree  service  sales  exp.  ISA  certified  pref.  Fax  resume 
to  (907)  248-0026  or  call  (907)  441-1843. 


Arborist 

Up  to  $20/hr  based  on  excellent  credentials 
Prestigious  Louisiana  State  University  in  Baton  Rouge 
is  looking  for  experienced  Arborists  to  work  on  1,000+ 
mature  southern  live  oak  trees  and  5,000+  other  trees 
on  a beautiful  1,000  acre  campus  setting.  Required 
Qualifications:  valid  Louisiana  license  to  practice  as 
an  Arborist;  ability  to  climb  trees  and  work  at  consid- 
erable heights;  two  years  of  experience  in  the  care 
and  maintenance  of  trees  and  shrubs  to  include,  but 
not  be  limited  to:  pruning,  bracing,  treating  and/or 
removal,  lightning  protection,  planting,  chemical 
application,  root  injection,  etc.;  valid  Louisiana  Class 
D driver's  license  at  time  of  hire.  ISA  Certification  pre- 
ferred. 

Benefits  include: 

Year-round  working  climate 
Guaranteed  40  hours  per  week 
Generous  vacation  accrual  rate 
Generous  sick  leave  accrual  rate 
14  paid  holidays  per  year 
Educational  leave  after  one  year 
Excellent  retirement  plans 
Insurance  benefits 

Application  deadline  is  April  30, 2006,  or  until  candi- 
date is  selected.  An  offer  of  employment  is  contingent 
upon  satisfactory  pre-employment  background  check 
and  drug  test.  An  employment  application  may  be 
down  loaded  from:  www.dscs.state.la.us.  To  view  the 
specific  job  description,  go  to:  www.lsu.edu/lsuca- 
reers.  Submit  Civil  Service  Employment  Application 
(SF-10)  to:  Lois  LeBlanc,  Louisiana  State  University, 
Human  Resource  Management,  304  Thomas  Boyd 
Hall,  Baton  Rouge,  LA  70803.  Phone:  (225)  578- 
8200;  Fax:  (225)  578-6571.  E-mail:  pelebl@lsu.edu. 
LSU  IS  AN  EQUAL  OPPORTUNITY/EQUAL  ACCESS 
EMPLOYER 


Raleigh,  NC 

J&D  Tree  Pros,  Inc.  seeks  professional  and  experi- 
enced people  for  the  following  positions: 
Climbers/Groundsmen:  Must  have  at  least  2 years' 
experience.  Must  have  a considerable  knowledge  of 
tree  care  industry.  A clean,  valid  driver's  license  is 
required  and  a CDL  is  preferred. 

Our  crews  enjoy  year- round  work  with  a company  that 
promotes  safety,  training  and  excellence  in  service. 
Must  be  willing  to  be  trained  using  the  latest  tech- 
nology used  by  our  company.  Our  benefits  include 
health  and  dental  insurance.  Visit  our  Web  site 
for  more  information  at  www.jdtreepros.com. 
Contact  Greg  Harris  at  (919)  467-7997  or 
greg@jdtreepros.com. 

Tree  climbers/sales  reps 

Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 
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Urban  Forest  Services  General  Operations 
Supervisor 

City  of  Sacramento  Parks  and  Recreation  Department 
(Up  to  $6, 652/mo.).  The  General  Operations 
Supervisor  position  provides  general  direction  and 
supervision  for  Urban  Forest  Services  Division  staff 
assigned  to  field  operations;  develops,  administers, 
and  supervises  a major  program  area;  assures  com- 
pliance with  regulations  and  guidelines;  researches 
and  applies  for  grant  funding,  and  meets  and  works 
with  various  organizations,  boards,  and  committees. 
Candidates  can  apply  online  at  www.cityofsacramen- 
to.org  or  submit  a City  of  Sacramento  application, 
resume,  and  answers  to  supplemental  questions  to 
City  of  Sacramento  Employment  Office,  Historic  City 
Hall,  915 1 Street,  Plaza  Level,  Sacramento,  CA 95814. 
To  obtain  an  application  packet,  please  contact  or 
visit  the  City  Employment  Office  at  the  address  listed 
above,  or  call  (916)  808-5726.  APPLICATIONS  AVAIL- 
ABLE: Monday,  3/27/2006.  FINAL  FILING  DATE:  5:00 
p.m.  Friday,  4/28/2006. 


Tree  Trimmer  ■ Foreman 

Consumers  Energy,  a consumer-owned  energy  compa- 
ny headquartered  in  Marshalltown,  IA,  has  a position 
opening  fora  foreman  for  our  2-person  tree  trimming 
crew.  This  position  will  trim  trees  that  grow  into  the 
electric  right-of-way  in  a 5-county  area  in  Central 
Iowa,  provide  customer  service,  including  obtaining 
permission  to  trim  trees,  and  may  help  line  and  gas 
crews  as  needed. 

Must  have  high  school  diploma  or  GED  plus  experi- 
ence on  a tree  trimming  crew  and  working  with 
customers.  Experience  and/or  training  in  electric  line 
work  and  secondary  electrical  work  a plus.  Must  have: 
valid  Iowa  Class  A CDL  license  within  90  days  after 
being  employed;  understand  and  apply  all  OSHA/DOT 
regulations  and  safety  rules  necessary  to  perform  the 
job;  be  able  to  apply  first  aid/CPR  techniques;  be  an 
avid  learner;  maintain  a positive  attitude;  be  commit- 
ted to  excellence;  value  teamwork,  honesty  and  hard 
work.  Call  1-800-696-6552  for  more  information.  Fax 
or  e-mail  resume  by  April  25, 2006,  to: 

Consumers  Energy 

Brian  Heithoff,  CEO/General  Manager 
Box  1058,  Marshalltown,  IA  50158 
Fax:  (641)  752-5738; 
bheithoff@  consumersenergy.coop 


South  Central  Connecticut 

Seeking  experienced  Climber/Foreman  with  leader- 
ship abilities,  to  perform  residential  tree  care  in 
upscale  neighborhoods.  Medical  benefits,  paid  vaca- 
tions and  retirement  plan  available  to  those 
interested  in  long-term  employment.  Top  pay  based 
on  experience  and  licenses  held.  Send  resume  to 
Woodbridge  Estate  Care,  793  Amity  Rd,  Bethany,  CT 
06524.  Call  (203)  393-9149  or  FAX  (203)  393-9152. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a 
self- motivated  and  ambitious  person,  as  compensa- 
tion is  based  on  sales.  All  Co.  benefits  & vehicle 
provided.  See  our  Web  site  for  more  information: 
www.kramertree.com. 


Lawn  Care  Tech 

Boston  North  Shore  co.  seeks  lawn  care  tech.  Mass, 
pest  lie.,  2 yrs'  experience,  knowledge  of  insect/dis- 
ease problems  in  turf  req'd.  Salary  negotiable 
bmarsan@horticare.com;  fax  (781)  595-5850. 
Carpenter  & Costin  (877)308-8733  ext.  30 


SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going ? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


SavATree. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  compa- 
nies seeks  qualified  candidate  with  arboricultural 
background  for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  man- 
agement, managing  volunteers  and  communication 
- esp.  writing  skills. 

Candidate  should  possess  a Bachelor's  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years'  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software 
products  in  a PC  environment  needed;  experience 
with  desktop  publishing  software  preferred. 
Previous  experience  with  volunteer  and/or  non-prof- 
it groups  preferred.  Position  requires  travel  at  least 
six  times  a year.  Ability  to  speak  and  comprehend 
Spanish  a plus. 

Salary  and  other  benefits  commensurate  with 
demonstrated  experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


HAWAII 

UTILITY  LINE  CLEARANCE  BUCKET  OPERATORS.  CDL 
required.  Must  have  4 years'  utility  line  clearance 
experience.  Pay  starts  at  $16.00  per  hour,  based  on 
experience.  CLIMBERS.  Must  have  5 years'  climbing 
experience  (including  pruning,  shaping,  rigging, 
takedowns  and  removals).  Current  driver's  license 
required  (CDL  preferred).  Pay  starts  at  $18.00  per 
hour,  based  on  experience. 

WORKING  FOREMAN.  Must  be  a Certified  Arborist 
(with  knowledge  of  disease  diagnosis  and  fertiliza- 
tion). Must  have  5 years'  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals),  5 years'  utility  line  clearance  experience, 
and  experience  working  with  cranes.  Current  driver's 
license  required  (CDL  preferred).  Paystarts  at  $19.00 
per  hour,  based  on  experience. 

Benefits  include  paid  medical/dental  insurance,  paid 
federal  holidays,  vacation  pay,  401(k)  and  profit  shar- 
ing plan. 

References  required.  Contact: 

Jacunski's  Complete  Tree  Service, 

P.O.  Box 4513,  Hilo,  Hawaii  96720, 

Phone:  (808)  959-5868  / Fax:  (808)  959-0597,  or 
email  to:  jacunskis001@hawaii.rr.com 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base, 
over  100  hours  of  annual  paid  training,  an  OSHA 
compliant  work  environment,  paid  vacation  and 
personal  days,  paid  holidays,  paid  healthcare  and 
401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact 
Dennis  Tourangeau, 

Director  of  Operations, 

Arborguard,  P.  0.  Box  477, 

Avondale  Estates,  GA  30002, 
or  send  fax  to (404)  294-0090 
or  e-mail  dtourangeau@arborguard.com. 


SOMETHINGS  JUST 
BELONG  TOGETHER 


Do  you  belong  wHU  Auiumn  Tree  Carr 
Experts?  Aulurrn  Tree  Caro  Experts.  Inc  - 
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Compolilivie  salary.  Great  benefits 

Cental  Dan  via  telephone;  047.729. 1963 
Or  email  dankj@auituvnnlnee.com 


Autumn  Eapcrt.y, 


Serving  Chittigoland  since  1979. 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


F-550 
Chassis 
in  Stock 


Schoborf 


Financing 

Available 


Toll  Free: 
800-288-0992 


Truck  Body  & Equipment  Co. 
flfiS  Harmon  Ave.  P.O.  Bow  23322 
Columbus.  Ohio  44224 


Fax: 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote! 
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Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  Country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  I L 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Carl  Faust,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  1-800-360-9333.  Fax: 
(570)  459-5363  or  e-mail-cfaust@dbiservices.com. 
EOE/AAP  M-F 


Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring's  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@  pcisys.net  and  specify  location. 


Arborist/Sales 

Carpenter  & Costin  on  Boston  North  Shore  seeks  exp. 
Arborist  for  Consulting/Sales.  Degree/cert.,  3 yrs' field 
exp.  pref.  Excel.  Bnfts.  Should  need  to  earn  min. 
$70k/yr.  bmarsan@horticare.com,  fax  (781)  586- 
8384,  (877)  308-8733  ext.  30. 


Landscape  Construction  Manager 

Carpenter  & Costin,  on  Boston's  North  Shore,  seeks 
person  to  manage  3-5  landscape  construction  crews. 
Experience  required.  Work  with  staff  landscape  archi- 
tects in  quoting,  scheduling,  ordering,  supervision, 
etc.  Salary  starts  $60k,  with  excellent  benefits. 
(877)308-8733,  ext.  30;  fax  (781)  586-8384;  e-mail 
bmarsan@horticare.com 


Boston  Area:  Tree  Crew  Leader 

Join  a progressive  industry  leader  with  state-of-the- 
art  equip  and  facility.  We  have  been  serving  clients  in 
the  Greater  Boston  area  for  over  50  years  and  are  cur- 
rently seeking  a motivated  Tree  Crew  Leader  to  join 
our  growing  firm.  Position  requires  proficiency  in  tree 
climbing,  removal  and  pruning.  Must  be  able  to 
supervise  others  and  have  cert,  or  degree.  Exc.  wages 
and  complete  benefits  incl.  401(k).  Relocation  asst, 
avail.  For  more  info.,  call  Will  Maley  M.C.A.,  at 
(508)  881-2622  or  visit  our  Web  site  at  www.cedar- 
lawn.com. 


Casey  Tree  Experts  Inc. 

Atlanta,  Georgia 

Seeks  experienced  Sales/Arborists,  Crew  leaders, 
Climbers,  Bucket  operators  and  groundsmen  with  a 
passion  for  excellence.  We  offer  year- round  work  with 
a company  that  recognizes  the  importance  of  safety, 
training  and  customer  service.  We  offer  excellent 
benefits  and  drug-free  work  place.  Clean  driver's 
license  required,  CDL  is  a plus  as  is  ISA  cert.  Please 
e-mail  resumes  to  Caseytree@mindspring.com  or 
fax  (770)  972-1951,  or  phone  office  (770)  498-7000. 


After  continued  success  with  the  Loftness  Timber  Ax  using  sharpened 
knives,  Loftness  is  expanding  their  line  of  forestry  tree  and  brush  cut- 
ters to  include  carbide  tooth  models  with  cutting  widths  of  53  and  63 
inches.  The  carbide  cutters  efficiently  cuts  to  ground  level  and  mulches 
up  to  6 inch  trees  with  minimum  48  hydraulic  HP  and  reserve  capacity 
to  handle  larger  trees  when  needed.  Rough  cut  applications  would 
include:  R.O.W.  (pipeline/highline),  invasive  species,  seismic  exploration, 
lot  clearing/mulching,  wildlife  habitat,  park  maintenance,  pasture 
renovation, fire  breaks,  and  land  development. 


1-800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 
FREE  product  DVD 
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Plant  Health  Care/Sales  Position 
Dallas/Fort  Worth  Area 

Highly  reputable  tree  care  company  in  the  Dallas/Fort 
Worth  area  looking  for  the  right  person  to  help  devel- 
op and  implement  our  Plant  Health  Care  program. 
The  position  would  also  include  tree  service  sales, 
training  of  employees,  and  assisting  in  other  man- 
agement duties  as  needed. 

Qualifications  desired: 

• Certified  arborist 

• Licensed  applicator 

• Bachelors  degree  in  ornamental  horticulture, 
urban  forestry,  or  a related  field 

• Must  be  computer  literate 

• Must  be  highly  knowledgeable  of  the  trees  com- 
mon to  northern  Texas  with  3 or  more  year  of 
diagnostic  and  treatment  experience. 

Pay/Benefits: 

Generous  salary/commission  structure 
Seven  paid  holidays 
Paid  vacation 
IRA  retirement  plan 
Health  insurance  benefits 
Ongoing  education 

Please  send  your  resume  to  one  of  the  following: 
E-mail  address:  alpinetreeservice@att.net;  Fax  # 
(817)  595-1970 

Mailing  address:  Alpine  Tree  Service,  Inc.,  PO  Box 
821863,  North  Richland  Hills,  TX  76182; 
Or  call  (817)  656-8733  for  more  information. 


Wanted  ISA  Cert.  Arborist  Climber 

Strong  removal  & pruning  skills.  Needs  CDL.  Pay  $21 
per  hour  to  start.  Work  in  beautiful  Southern  Oregon. 
(541)  664-1614. 


SALES  ARBORISTS 

For  Leading  Tree  Care  Company  Philadelphia,  PA  & 
Naples, FL 

McFarland  Tree  and  Landscaping  Services  has  been 
providing  superior  arboricultural  and  horticultural 
services  for  over  four  decades.  Our  client  base  is 
comprised  of  the  best  of  the  best,  serving  the 
Philadelphia,  PA  and  Naples,  FL  metropolitan  areas. 
Our  salespersons  earn  the  highest  commissions  in 
the  industry,  following  McFarland's  time-tested  pro- 
grams. We  are  looking  for  people  who  want  to  earn 
at  least  $100K  annually.  You  should  have  the  requi- 
site skill,  passion  and  the  energy  to  make  this 
happen.  All  experience  levels  will  be  considered.  If 
you  feel  that  your  talents  have  not  been  sufficiently 
rewarded  and/or  appreciated,  contact  us  immediate- 
ly. YOU  HAVE  EVERYTHING  TO  GAIN! 

Ed  Shebert  - Peter  McFarland 

McFarland  Tree  & Landscape  Service,  255  W. 

Tulpehocken  St.,  Philadelphia,  PA  19144 

Phone:  215-438-3970,  Fax:  215-438-1879,  Email: 

ed@mcfarlandtree.com 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers 
Climbers 
Groundsmen 
Spray  Technicians 

Please  call  800-891-7710  for  applications  or  on-line 
at  www.cagwin.com 


REQUESTS  FOR 
PROPOSALS 

Request  for  Proposal  for  an  Ash  Tree  Survey 

The  Michigan  Department  of  Transportation  (MDOT)  is 
seeking  professional  services  to  conduct  a survey  of 
ash  trees  in  the  Department's  Metro  Region,  com- 
prised of  Wayne,  Oakland,  Macomb  and  St.  Clair 
counties.  Ash  trees  in  this  area  of  Southeast 
Michigan,  which  includes  Detroit,  have  been  devas- 
tated by  the  Emerald  Ash  Borer.  The  survey  includes 
locating  and  recording  information  on  the  ash  trees 
located  within  the  MDOT  rights-of-way  on  all  Metro 
Region  trunk  lines;  preparation  of  an  electronic  data- 
base for  the  ash  trees;  and  estimates  of  costs  for 
removal,  preservation  and/or  replacement  of  trees. 
Interested,  qualified  vendors  are  invited  to  submit  a 
Proposal.  The  Request  for  Proposal  can  be  found 
under  Specialty  Services  on  MDOT's  Web  site  at 
www.michigan.gov/mdot/  after  April  3,  2006.  Select 
the  “doing  business"  line,  then  the 
“Vendor/Consultant  Services"  link  and,  finally,  the 
“Requests  for  Proposals"  link. 

All  proposals  must  be  received  by  noon  on  Friday,  April 
21,  at  the  address  listed  in  the  Request  for  Proposal. 


EQUIPMENT  WANTED 

Wanted  to  buy 

842  Prentice  bypass  grapple  in  good  condition. 

Call  (516)  889-7534 


There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Applications  are  being  accepted  for  the 
position  of  Safety  Superintendent  of  our 
Midwest  Operations.., 

Join  the  team  that  puts  safely  first.  A strong 
background  in  safety  management  process 
is  preferred.  The  Safety  Superintendent 
advises  and  consults  with  operations 
managers  and  front  line  supervisors  to 
establish  and  implement  safely  program 
goals  and  to  assure  compliance. 

For  more  information  about  Trees,  Inc,  visit 
our  website  www.tTGesinc.com  and  e-mail 
your  resume  to  resumes@freesm  c.com. 

Headquarters  Location: 

650  N.  Sam  Houston  Parkway  E,.  Suite  209 

Houston,  TX  77060 

Phone  866-665-9617  Toll-Free 

EOE  IWFfD/V 
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EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Equipment  for  Sale 

1998  Skyhook  crane  1151,  hydraulic  outriggers 
mounted  on  a 1998  8500  Chevy,  gas,  10  wheeler  with 
air  brakes.  $55,000.  Call  Paul  at  Morse  Tree  & Crane 
(802)  436-2033. 
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in  Coiot; 


Chapters  include; 

► Tree  Health  and  Sciences 

* Safety 

+ Ropes  and  Knots 

► Climbing 

> Pruning 
» Rigging 

> Removal 

* Cabling 


# PI  230 


^ Written  specifically  for  tree  climbers 
*s>  More  than  200  color  illustrations 
Full  glossary 

^ Step-by-step  knot-tying  illustrations 


Workbook  section  with  each  chapter  to 


reinforce  concepts 


Study  guide  for  Certified  Tree  Worker  exam 

N.Y.TCC.S* 

~ I : ' W\S*\  A 


Sales-Commercial  Tree  Care 

SE  Florida  seeks  motivated  & experienced  sales  rep(s) 
(ISA  CAa  +).  Enjoy  working  in  a flexible  & profession- 
al environment  in  the  most  affluent  communities  in 
the  country.  Excellent  salary  + performance  bonuses. 
NOVO  ARBOR  is  a fast  growing  company  that  values 
what  you  have  to  offer  as  you  will  value  what  we  have 
to  offer!  Find  out  more!  Call  (561)  330-9785.  Fax 
resume  to  (561)  330-2392,  or  e-mail 

Admin@NovoArbor.com 

PRODUCTS  & 
SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and 
more.  Posts  to  QuickBooks.  Print  estimates  on  site 
with  new  hand-held  PCs  and  download  to  office.  Call 
Tree  Management  Systems  - 1-800-933-1955,  see 
demo  at  www.turftree.com. 


ArborSoftWorx  is  the  industry's  leading  business 

management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime- anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest 
level  of  depth  and  breadth  in  data  capture  and 
sound  information  for  business  decisions  - all  you 
demand  in  a management  solution.  Call  today  to 
learn  more  about  the  power  and  flexibility  that 
ArborSoftWorx  delivers.  1-800-49- ARBOR. 
www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry's 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcom- 
puter.com;  e-mail:  phannan@arborcomputer.com. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to  sue@tcia.org 


BUSINESSES 
FOR  SALE 


2 tree  services  for  sale  in  northern  New  Jersey 

$900k  combined  gross.  Rear  mount  21  ton 
crane(2001)  Rear  mount  Aerial  Lift  bucket(2000)  4WD 
chip  truck(1998)  Tandem  log  truck(1991)  + cabover 
chiptrucks,  chippers,  stump  grinder  etc  -15  yrs  in 
business  Asking  $450k  for  both,  will  separate.  Call 
(201)  452-0945  or  e-mail  marraclan@optonline.com 


Tree  Service  Business  for  Sale 

Owner  retiring.  Estab  over  30  yrs,  500K  gross  (15% 
spray/liq.  fert).  All  est.  clients,  mostly  Greenwich  CT. 
Est.  crew  w/15  yrs  exp.  All  equip  f/sale,  new  owner 
1st  rights.  Owner  ready  to  aid  w/trans.  Call  (203) 
202-9000  or  experttree@aol.com. 


Sluhukd 


New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach.. .Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1840  E.  Dixon  Blvd.  i ^ 

Shelby,  NC  281 52  TY^TZV 

www.SouthcoIndustries.com  VOICE  OF  TREE  CARE 

1-800-331-7655 
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Join  Us 
For  A 
SUPERIOR 
Tour . . . 

...  to  benefit  the 
Tree  RESEARCH 
and  ERUCATION 
Endowment  Fund! 

t he  1 5th  annual  Tour  des  Trees 
will  hit  the  road  Monday,  July  24  in 
Thunder  Bay,  Ontario,  Canada. 
Rolling  along  the  shores  of  Lake 
Superior,  cyclists  will  visit  parts  of 
the  Ontario,  Wisconsin  and 
Minnesota  Chapters  of  the  ISA. 
The  Tour  will  end  500  miles  later 
in  Minneapolis  on  Sunday, 

July  30,  just  as  the  annual  ISA 
Conference  begins. 


F our  des  Trees  is  the  primary  fund-raising  and  public  education  event  for  the  Tree  Research  and 
Education  Endowment  Fund  (TREE  Fund).  But  the  Tour  has  also  become  known  for  its  fun-loving, 
supportive  group  of  men  and  women  of  all  ages,  who  enjoy  road  biking,  great  scenery  and  making  a 
difference  in  the  future  health  and  beauty  of  community  trees.  We’d  love  to  share  a SUPERIOR  Tour 
des  Trees  experience  with  you — as  a rider  or  a sponsor — next  July! 


F or  more  information  and  a registration  form, 
please  visit  www.tourdestrees.org  or  contact 
the  new  TREE  Fund  office  in  Wheaton,  Illinois 
at  630-221-8127 . You  may  also  e-mail  the 
TREE  Fund’s  Special  Events  Manager  Lynn 
Day  at  lday@treefund.org. 


TREE  Fund 
Mission  Statement 

To  identify  and  fund 
projects  and  programs 
that  advance  knowledge 
in  the  field  of 
arboriculture  and  urban 
forestry  to  benefit 
people,  trees  and  the 
environment. 


TREE  FUND 

TVec  Research  & Education  Bndowmctit  Fund 
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By  Dr.  Lakshmi  Sridharan 

Crabapple  ( Mallus  spp.  Family  - 
Rosaceae)  is  an  ornamental  tree 
with  beautiful  blossoms  and  fruits 
that  add  intrigue  and  visual  impact  to  a 
landscape.  Grown  all  over  the  country,  its 
shapes  consist  of  weeping  (pendulous), 
rounded,  spreading  (horizontal),  upright 
(columnar),  vase-shaped,  and  pyramidal. 
Some  cultivars  are  about  8 feet  while  oth- 
ers are  40  feet  tall.  Most  cultivars  when 
mature  are  about  15  to  25  feet.  The  versa- 
tile, crabapples  make  excellent  choices  as 
ornamental  trees  in  homes,  schools,  parks, 
public  and  commercial  buildings,  and  in 
highway  plantings. 

Healthy  trees  bear  colorful  single  (five 
petals),  semi-double  (six  to  10  petals),  or 
double  (more  than  10  petals)  flowers  dur- 
ing spring.  Double  flowers  last  longer  than 
single  flowers.  Depending  on  the  cultivar, 
flowers  come  in  different  colors,  white, 
yellow,  pink,  red,  coral,  etc.  Foliage  is 
equally  beautiful. 

Crabapples,  unlike  apples,  produce 
small  fruits  (under  2 inches  in  diameter)  in 
the  summer  and  fall.  However,  healthy 
smaller  fruits  are  beautiful  with  a wide 
range  of  colors  - dark-reddish  purples,  red, 
orange,  golden  yellow  and  green.  In  some 
cultivars,  fruits  remain  attractive  even  in 
the  late  winter,  attracting  birds.  The  larger 
fruited  cultivars  bear  fruits  that  are  used  as 
spice  or  in  jelly. 

Crabapples  offer  greater  visual  impact 
during  all  four  seasons  than  the  any  other 
fruit  or  flowering  tree.  As  autumn  arrives 
the  vibrant  colors  of  crabapple  foliage 
and  fruit  transform  a landscape  to  match 
an  artist’s  palette.  The  color  of  the  fruit 
after  the  leaf  fall  is  a feast  to  any  sore 
eye.  The  snow  of  winter  accents  fruit, 


Depending  on  the  cultivar,  crabapple  flowers  come  in  different  colors,  white,  yellow,  pink,  red,  coral  etc.  Foliage  is  equally 
beautiful.  The  versatile,  crabapples  make  excellent  choices  as  ornamental  trees  in  homes,  schools,  parks,  public  and 
commercial  buildings,  and  in  highway  plantings. 


branches  and  tree  shape.  It  is  no  wonder 
crabapples  are  considered  “jewels  of  the 
landscape.” 

Crabapples,  unfortunately,  are  suscepti- 
ble to  insect  damage  and  diseases. 
Crabapple  scab  is  one  of  the  deadly  fungal 
diseases  that  defoliate  trees  and  blemish 
fruits  to  a point  where  they  lose  their  land- 
scape value. 

Causative  organism 

The  fungus  Venturia  inaequalis  causes 
scab  on  Crabapples  and  apples.  Heavy 
rainfalls  and  high  humidity  are  conducive 
to  fungal  infections  during  spring. 


Symptoms 

The  fungus  overwinters  on  infected 
leaves  and  fruits  on  the  ground.  When 
favorable  conditions  such  as  heavy  rain- 
falls and  high  humidity  occur,  the  fungus 
can  infect  leaves,  petioles,  blossoms,  fruits, 
pedicels  and,  less  frequently,  young  shoots 
and  bud  scales.  However,  the  most  serious 
infection  occurs  on  leaves  and  fruits. 
Moisture  on  leaves  encourages  the  germi- 
nation of  spores  (ascospores).  As  leaves 
unfold  in  spring,  lesions  first  appear  on  the 
lower  surface  of  infected  leaves.  Later 
lesions  appear  on  the  upper  surface  of 
infected  leaves.  The  resulting  leaf  spots 
produce  spores  (conidia)  that  cycle  and 


68 


TREE  CARE  INDUSTRY  - APRIL  2006 


cause  repeat  infections  (secondary  scab). 


Fruit  infection  may  occur  during  any  stage  of  fruit  development  Mature  fruit  is  less  susceptible  to  fungal  infection. 
Blossom  blight  and  fruit  drop  result  when  infection  occurs  early  in  fruit  development. 


Initially,  velvety  olive-green  spots  with 
feathery,  indistinct  margins  appear  on 
infected  leaves.  As  an  infected  leaf  ages, 
tissue-thickening,  and  leaf  deformation 
may  result.  Under  severe  infections,  young 
leaves  may  curl.  Lesions  may  remain  on 
the  upper  and  lower  leaf  surfaces  for  the 
entire  growing  season;  occasionally,  the 
underlying  cells  turn  brown  and  die,  so  that 
brown  lesions  are  visible  on  both  surfaces. 
The  number  of  lesions  per  leaf  may  range 
from  one  or  two  to  more  than  a hundred. 
The  lesions  enlarge,  turn  brown  and 
become  scabby.  Enlarging  lesions  coalesce 
to  cover  the  entire  leaf  surface  to  form  a 
“sheet  scab.”  Sheet  scab  results  in  prema- 
ture leaf  fall.  Infections  of  petioles  and 
pedicels  also  result  in  premature  abscission 
of  leaves  and  fruit,  respectively.  Due  to 
growth  of  a secondary  fungus  on  the  lesion 
in  late  summer  or  early  fall,  lesions  may 
appear  whitish. 

Fruit  infection  may  occur  during  any 
stage  of  fruit  development.  Mature  fruit  is 
less  susceptible  to  fungal  infection. 
Blossom  blight  and  fruit  drop  result  when 
infection  occurs  early  in  fruit  development. 
Olive-green  or  brownish  warty  lesions  or 
cracks  appear  on  fruits  when  infected  early 
in  development.  Malformed  fruits  are  not 
uncommon.  Fruit  infections  that  occur  in 
late  summer  or  early  fall  are  visible  only 
when  the  fruits  are  in  storage.  Small  rough 
circular  black  spots,  “pinpoint”  scabs, 
appear  on  the  stored  fruit. 

Disease  cycle 

During  the  disease  cycle,  the  fungus 
reproduces  sexually  as  well  as  asexually. 
The  male  sex  organs  are  antheridia  and 
female  sex  organs  are  ascogonia.  Asexual 
fruiting  bodies,  pseudothecium  or  perithe- 
cium,  produce  ascospores,  and 
conidiophores  produce  conidia. 

The  fungus  overwinters  on  leaves  as 
pseudothecium  or  perithecium  within 
which  the  fungus  produces  millions  of 
microscopic  infective  ascospores.  When 
rains  arrive  in  winter,  ascopsores  land  on 
emerging  leaves,  blossoms  and  fruits. 


When  temperatures  are  warm  enough  [70  F 
(20  C)]  for  spore  germination,  initial  infec- 
tion takes  place  on  the  wet  surfaces  within 
eight  hours  of  spore  germination,  resulting 
in  primary  scab.  The  vegetative  body  of  the 
fungus,  mycelium  composed  of  filamen- 
tous hyphae,  penetrates  the  leaf  or  fruit 
tissues.  The  mycelium  grow  within  the 
infected  leaf  or  fruit  tissues  and  produce 
secondary  infective  spores,  conidia,  on  leaf 
surfaces.  Splashing  rain  and  wind  dissemi- 
nate the  conidia  on  developing  leaves  and 
fruits.  Conidia  reinfect  leaves  or  fruits  to 
produce  secondary  lesions.  Several  sec- 
ondary cycles  of  conidial  infection  may 
occur  during  a growing  season,  depending 
upon  the  frequency  of  infection  periods 
and  the  susceptibility  of  host  tissue.  Severe 
infections,  as  mentioned  earlier,  result  in 
defoliation.  Within  the  infected  tissues,  the 
fungus  reproduces  sexually  when  male  and 
female  reproductive  cells  fuse  together 
(fertilization)  and  the  resulting  zygote 
develops  into  a pseudothecium. 

Monitoring 

Orchard  growers  should  work  with 
Cooperative  Extension  Offices  in  their 
area  to  assess  the  situation  with  reference 
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to  the  onset  of  ascospore  maturity,  and 
scab  inoculum  status  during  the  previous 
year  and  in  adjacent  abandoned  or  com- 
mercial orchards,  to  make  early- season 
scab  control  decisions.  As  the  ascospore 
germination,  primary  infection,  disease 
establishment  within  the  tissues,  develop- 
ment of  conidia,  etc.  depend  on  wetness 
on  leaf  surfaces,  and  air  temperatures 
during  rainy  seasons,  a knowledge  of 
infection  period  under  various  climatic 
conditions  during  wet  springs  would  help 
to  monitor  the  infection  and  assess  the 
situation. 

Examine  leaf  clusters  all  around  the  tree, 
and  record  the  total  number  of  clusters  with 
scab  lesions.  More  than  one  infected  leaf 
cluster  per  tree  means  potentially  damag- 
ing levels  of  crabapple  scab  for  those 
planning  to  market  the  fresh  fruits.  One  to 
10  infected  clusters  represents  a moderate 
risk,  and  more  than  10  infected  clusters 
represents  a high  risk  for  processing 
crabapples. 

During  mid  season,  continue  monitoring 
for  lesions  on  leaves  of  vegetative  terminal 
shoots  and  on  fruits.  Examine  a few  shoots 
(about  8)  and  not  less  than  25  fruits/tree. 
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More  than  one  infected  fruit  per  tree  is  a 
potentially  damaging  level  for  marketing 
fresh  fruits.  After  harvest,  determine  the 
percent  of  leaves  infected  and  number  of 
lesions  per  infected  leaf  on  six  terminal 
shoots  from  each  sample  tree  after  harvest 
and  before  natural  defoliation  begins. 
Greater  than  0.5  percent  leaves  infected 
with  an  average  of  one  lesion  per  leaf  rep- 
resents significant  risk  of  early  scab 
infection  next  season. 

Control:  cultural  controls 

Do  not  grow  susceptible  cultivars  such 
as  ‘Adirondack’,  ‘American  Masterpiece’, 
‘American  Salute’,  ‘American  Spirit’, 
‘American  triumph’,  M.  zumi  ‘Calocarpa’, 
‘ C andy  mint  ’ , ‘ C oralburst  ’ , ‘Donald 
Wyman’,  ‘Henning/Henningii’,  etc. 

When  growing  susceptible  cultivars, 
rake  and  destroy  infected  leaves  as  the  fun- 
gus survives  winter  on  these.  Do  not  put 
the  infected  leaves  in  compost.  Prune  to 
open  the  canopy  for  good  air  circulation 
and  light  penetration.  When  growing  any 
of  these  susceptible  crabapples,  you  have 
to  use  chemical  controls.  Apply  a regis- 
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tered  fungicide  at  pre-bloom  (pre-pink  to 
pink  stage),  petal  fall,  and  then  every  seven 
to  10  days  until  dry  weather.  (Details  are 
given  under  chemical  controls.) 

Grow  disease-resistant  cultivars  such  as 
‘Adams’,  ‘Baskatong’,  ‘Callaway’, 
‘David’,  ‘Dolgo’,  ‘Malus  floribunda’, 
‘Firebird’,  etc.  These  scab  resistant  vari- 
eties may  be  susceptible  to  other  fungal 
diseases. 

Do  not  grow  scab- susceptible  crabapple 
cultivars  or  scab- susceptible  apple  trees  in 
the  vicinity  of  scab-resistant  crabapple 
varieties.  Check  with  local  nurseries  and 
cooperative  extension  offices  for  disease 
susceptibility  or  resistance  in  your  area. 

Chemical  controls:  fungicides 

Several  fungicides  are  available  for  the 
control  of  crabapple  scab.  These  include 
fixed  copper,  Bordeaux  mixtures,  sulfur, 
liquid  lime  sulfur,  soaps,  and  summer  oil. 
When  using  a fungicide,  take  the  following 
factors  into  consideration:  weather  condi- 
tions, period  of  infection  (pre  or  post 
infection,  primary  or  secondary  infection, 

TREE  CARE  INDUSTRY  - APRIL  2006 


etc),  time  of  application,  fungicide  effec- 
tiveness, potential  hazards,  etc. 

Consult  local  cooperative  extension 
services  for  the  right  choice  of  fungicides, 
and  time  of  applications.  Monitoring  as 
mentioned  earlier  would  help  to  determine 
the  timing  of  a spray.  Application  timing  is 
crucial  in  the  control  of  scabs.  Preventing 
early  infection  is  the  most  important  step 
toward  successful  control  of  later  fruit 
infections.  Once  primary  infections  occur, 
it  is  difficult  to  prevent  secondary  fruit 
infections. 

Follow  a strict  spray  schedule  - 
Protective  or  Post-infective  (kickback  or 
eradicant),  or  a combination  of  both  types 
of  programs.  The  protective  schedule  usu- 
ally requires  more  applications.  Spray  as 
soon  as  spring  arrives  with  emergence  of 
blossoms  and  young  shoots.  Spray  Captan 
or  Dodine  throughout  the  season  until  the 
overwintering  spores  on  leaf  surfaces  are 
gone.  The  rate  of  growth  of  the  host, 
weather  conditions,  and  stability  of  the 
fungicide,  etc.  determine  the  interval 
between  sprays. 

Apply  sprays  as  soon  as  susceptible  tis- 
sue is  exposed  in  the  spring  and  every 
seven  to  10  days  throughout  the  season  if 
scab  is  present  on  the  leaves.  Continue  the 
spray  schedule  until  all  of  the  overwinter- 
ing spores  are  gone.  The  rate  of  growth  of 
the  host,  weather  conditions,  and  stability 
of  the  fungicide  are  factors  to  be  taken  into 
consideration  for  spray  applications. 
Fungicides  such  as  Captan  and  Dodine 
(Dodine  can  also  be  used  in  a post-infec- 
tive program)  are  examples  of  protective 
materials. 

The  post-infection  approach  to  control 
requires  accurate  monitoring  of  orchard 
temperatures  and  length  of  time  the  leaves 
remain  wet.  It  is  imperative  that  the  grow- 
ers have  access  to  accurate  local  weather 
information.  When  conditions  are  for  scab 
development  (when  an  infection  period 
occurs),  sprays  are  applied. 

Fungicides  that  have  post  infection 
(kickback,  reachback,  or  eradicant)  activity 
indicate  on  their  labels  the  maximum  time 


Spray  as  soon  as  spring  arrives  with  emergence  of  blossoms  and  young  shoots. 


available  to  complete  spraying  after  the 
beginning  of  the  infection  period. 
Fungicides  that  provide  a short-term  cura- 
tive action  on  leaves  that  have  already 
become  infected  are  kickback  or  reachback 
fungicides.  Consider  the  following  when 
interpreting  these  times: 

1.  Maximum  times  available  for  eradi- 
cant  fungicide  activity  are  determined 
under  optimal  infection  conditions. 
Extend  the  spraying  under  less  favor- 
able temperatures  (the  fungus  requires 
longer  wetness  periods  for  infection  at 
hotter  or  cooler  extremes); 

2.  Times  specified  are  given  under  the 
assumption  that  a high  level  of  control 
is  desired.  In  case  you  do  not  achieve 
complete  control  within  the  specified 
time,  continue  spraying  beyond  the 
specified  time  on  the  label. 

Some  of  the  newer  systemic  fungicides 
have  excellent  “kickback”  activity  but 
limited  protective  capabilities.  Strictly 
follow  label  directions  regarding  spray 
intervals  and  information  about  tank 
mixtures  of  protectant  and  kickback-type 
fungicides. 


When  you  use  sulfur-containing  com- 
pounds (Bordeaux,  sulfur,  liquid  lime 
sulfur),  apply  within  three  weeks  of  an  oil 
application  or  when  temperatures  are  near 
or  over  90  F.  Use  soaps  or  narrow  range  oil 
(superior  or  supreme)  in  a 1 percent  to  2 
percent  solution  with  water. 

Wear  goggles,  mask  and  protective  cloth- 
ing when  using  fungicides.  Strictly  follow 
label  instruction  for  mixing,  application  and 
disposals.  Store  pesticides  in  their  original 
containers.  Keep  them  out  of  the  reach  of 
children,  pets,  and  livestock.  Prevent  pesti- 
cide drift  into  neighbor’s  property,  stream, 
rivers,  or  creeks.  Pesticide  effluents  will 
contaminate  water,  and  enter  the  food  chain, 
harm  aquatic  animals,  livestock,  animals 
and  humans. 

Keeping  crabapple  trees  free  of  crabap- 
ple  scab  will  help  the  trees  keep  their 
colorful  blossoms  and  fruits,  and  help  you 
keep  your  client. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  A Practical 
Guide  to  Growing  Roses  Successfully. 
www.lakshmi-sridhran.com.  ^ 
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By  adding  humales*  natural  zeolites* 
ji  specially1  dispersant  .md  .in  anli- 
volati  I Litton  agent.  Hogget t has 
created  ;i  new  and  more  powerful 
tree  fertiliser  These  new  additions 
allow  more  nutrients  to  gel  into  (he 
tree  system  with  link  or  no  leaching 
from  the  soil.  The  result  is  a more 
highly  uLili/ed  form  oflree fertilis- 
er that  promotes  good  color,  vigor 
and  health  for  your  trees*  without 
pushing  growth.  IPs  the  latent  addi- 
tion from  the  company  with  the 
most  widely  used  fertilizers  on  the 
market,  For  details  on  this  product 
or  any  of  emr  profession nl  tree  ter ■ 
tifi/ers  and  soil  ain-L1]! Jcncnu*  call 
i-6ocs- 446-1862  today. 


Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients. 


Doggett’s  new 
tree  fertilizer. 


THE  DOGGETT 

CORPORATION 


1-B00-448-1S62 
www.doggel  tco  rp,  co  m 


REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


They  came  to  learn,  network  & 

relax  - St.  Kitts  style! 


Educational  seminars  are  the  primary  focus  of  Winter 
Management  Conference.  Here,  Andrew  Salvadore,  safety  com- 
pliance and  training  manager  with  Asplundh  Tree  Expert 
Company,  kicks  off  safety  day  with  a breakfast  presentation  on 
vehicle  loss  prevention  programs. 


At  WMC  the  hallways  become  a continuous  classroom  for 
learning  and  discovering  new  solutions  to  business  chal- 
lenges. 


A sunset  catamaran  cruise  is  the  perfect  way  to  adjust  to  a 
slower  pace  and  refresh  the  mind  for  the  education  to  come. 


A warm  breeze  and  the  smell  of  the  sea  greeted  Winter  M anagement 
Conference  attendees  as  they  arrived  at  the  lobby  of  the  St.  Kitts 
Marriott  Resort  & Royal  Beach  Casino.  The  expectations  generated  by 
the  best-attended  conference  in  almost  20  years  were  high,  and  early 
reports  confirm  those  expectations  were  exceeded. 

A new  all-inclusive  format  kept  everyone  busy  for  the  week,  from 
spouses  to  children  to  company  owners.  Another  new  twist  was  safety 
day,  a full  slate  of  sessions  that  started  with  a breakfast  presentation, 
moved  to  a professional  consultant's  advice  on  creating  a safety  culture, 


and  ended  with  a panel  discussion  highlighting  TCIA  members  who 
have  built  the  type  of  programs  others  can  admire.  Other  topics  stressed 
examining  the  reasons  some  companies  are  successful  while  others 
struggle,  pricing  services,  expanding  profits,  growing  a small  business, 
and  achieving  the  bottom-line  results  everyone  seeks. 

TCIA  also  unveiled  the  new  Certified  Treecare  Specialist  Program 
(CTSP)  to  an  eager  audience  that  immediately  grasped  the  need  for  a 
safety  program  that  goes  beyond  training  seminars,  videos  and  manuals. 

Individual  highlights  of  the  conference  were  as  varied  as  the  compa- 
ny owners  and  managers  in  attendance.  For  some,  it  was  the  chance  to 
reflect  on  a successful  year  while  searching  for  new  ideas  to  drive  sales 
in  2006.  For  some,  it  was  recognition  for  a Safety  Award  or  a congrat- 
ulations for  earning  Accreditation.  For  some,  it  was  the  chance  to  bid 
on  a round  of  golf  in  Hilton  Head  at  the  Voice  for  Trees  political  action 
committee  dinner.  For  others,  it  was  the  opportunity  to  compare  expe- 
riences with  a company  owner  five  years  ahead  in  growing  a business. 

If  you  weren’t  atWMC  2006,  talkto  someone  who  was.  And,  whether 
you  were  in  St.  Kitts  or  not,  we  hope  to  see  you  in  Cancun  in  2007! 
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Sateof  theAsmation  address  gym  by  Cynthia  Mils,  TCIA  presdentand  CEO , at  the2006  W info 
MriaganentCmf&'enoein  StKittsin  February 


It’s  my  favorite  time  of  year,  because  I get  to 
spend  a week  of  quality  time  with  you. 
Welcome  and  thank  you  for  being  here. 

A few  weeks  ago,  I veered  from  my  person- 
al habits  quite  by  accident.  I get  up  about  5:15 
to  exercise  and  have  a daily  devotional.  I fig- 
ure that  I stand  a much  better  chance  of 
success  each  day  working  with  you  if  I am 
physically  and  spiritually  prepared  for  the  day 
before  the  mental  challenges  start  flying  at  me. 

I arrived  at  work  on  this  particular  morning 
and  realized  I had  steamrolled  right  past  my 
quiet  time  and  so  I picked  up  a devotional  that 
the  Board  at  my  last  job  had  given  me  that  I 
keep  at  my  desk.  And  again,  quite  by  accident 
- or  maybe  not  so  much  - I turned  to  a page 
that  gave  me  this: 

"In  the  Far  East,  the  people  plant  a tree 
called  the  Chinese  bamboo.  During  the  first 
four  years,  they  water  and  fertilize  the  plant 
with  seemingly  little  or  no  results.  Then,  the 
fifth  year  they  again  apply  water  and  fertilizer 
- and  in  five  weeks'  time  the  tree  grows  90  feet 
in  height!  The  obvious  question  is:  did  the 
Chinese  bamboo  tree  grow  90  feet  in  five 
weeks,  or  did  it  grow  90  feet  in  five  years?  The 
answer  is:  it  grew  90  feet  in  five  years.  Because 
if  at  any  time  during  those  five  years  the  peo- 
ple had  stopped  watering  and  fertilizing  the 
tree,  it  would  have  died.” 

When  I read  this,  I knew  I had  been  given 
the  words  to  describe  to  you  what  has  hap- 
pened with  TCIA  since  we  last  gathered  at  Los 
Cabos. 

If  you  recall,  I said  to  you  then,  "I  want  to 
remind  you  that  being  the  Voice  of  the  Tree 
Care  Industry  is  not  a one-time  investment  or 
accomplishment.  It’s  a slogging,  hard,  contin- 
uous, in-your-face  investment  of  repetition, 
presence,  and  time  - some  regular  watering 
and  fertilizing. 

I also  said,  "This  dream  is  not  an  easy 
dream;  nor  is  it  short-lived.  It  will  be  different 
in  five  years.  It  will  be  significantly  different  in 
]0.  It  will  be  stunningly  different  in  20  - and 
it’s  not  going  to  be  different  due  to  the  normal 
rate  of  change.  We’re  making  it  different." 

Well,  you  couldn't  have  proved  me  more 
right!  The  watering  and  fertilization  that  you 
have  given  in  the  last  five  years  as  an  industry 
has  really  made  it  different  - we  grew  90  feet 
in  2005! 


We  all  know  that  this  didn’t  just  happen  in 
2005.  When  I first  spoke  to  you  from  this 
podium  seven  years  ago,  I didn't  have  a clue 
what  lay  in  front  of  us  to  tackle  as  a team.  But 
tackle  it  we  have,  and  we  have  emerged  from 
what  was  a very  chaotic  time  in  our  trade  asso- 
ciation's history  into  one  of  the  most  focused, 
productive,  credible  and  giant  leaps  forward 
that  we  could  ever  have  predicted. 

In  the  first  three  to  four  years  of  my  tenure, 
you  really  watered,  fertilized  and  lovingly 
tended  the  dream  of  a different  future.  Most 
importantly,  you  believed  and  you  kept  the 
faith  with  it.  During  the  last  three  years,  while 
the  maintenance  care  continued,  the  bamboo 
was  definitely  preparing  for  its  growth  spurt 
that  led  us  to  the  90  feet  leap  this  past  year. 
When  I wrote  the  year-end  report  for  the 
Board,  frankly,  it  made  me  tired.  Let's  hit  the 
highlights  of  our  growth  spurt. 

Our  first  Outcome  of  the  Transformation  of 
the  Industry  resulted  in  the  creation  of  our 
Accreditation  program.  Its  purpose  is  to  give 
consumers  a way  to  identify  qualified  tree  care 
companies  and  to  put  best  business  practices 
in  place  to  aid  development  of  all  companies. 

In  just  the  first  year,  we  have  had  more  than 
800  companies  expressing  interest  in  the  pro- 
gram. In  the  last  five  weeks  alone,  Bob  Rouse 
has  completed  ID  site  visits.  We  have  46 
accredited  and  another  65  companies  working 
toward  their  site  visits  - Ulcompanies  are  now 
in  the  program. 

The  Society  of  Municipal  Arborists  is  so 
supportive  of  our  work  that  they  gave  us  a 
grant  they  had  received  to  revise  their  own 
Accreditation  program.  They  plan  to  include 
in  their  standard  that  accredited  municipalities 
should  hire  accredited  tree  care  companies. 
Our  marketing  has  now  been  blended,  and 
their  Accreditation  logo  plays  off  of  ours. 

Accreditation  only  begins  to  have  leverage 
when  the  consumers  start  acting  on  it.  The 
Better  Business  Bureau  recognized  our  pro- 
gram and  created  a joint  consumer  brochure 
with  us.  Just  recently,  one  of  the  BBB 
Branches  called  TCIA  to  purchase  their  copies 
of  the  brochure.  In  addition,  the  launch  of  our 
Internet- based  consumer  marketing  campaign 
created  over  2 million  consumer  impressions 
in  eight  months,  and  20,000  consumer  inter- 
actions. 


Success  is  breeding  success.  We  will  recog- 
nize companies  who  are  driving  our  industry 
to  increased  credibility  later  this  week  at  the 
Awards  Breakfast. 

Our  second  Outcome  is  measurably 
improving  Safety  for  the  tree  care  industry. 

You  will  hear  during  our  first  Safety  Day, 
and  at  the  Awards  Breakfast  later  this  week, 
how  some  companies  who  have  led  safety  ini- 
tiatives internally  have  achieved  tremendous 
success.  These  companies,  and  many  others, 
have  generously  contributed  the  time  of  their 
safety  professionals  to  TCIA’s  Safety 
Committee  and  the  development  of  products 
and  services  over  the  years. 

And  while,  the  industry  could  never  thank 
them  enough  - what  is  key  to  their  companies 
is  actually  TH  EM . The  fact  that  these  compa- 
nies have  dedicated  resources  solely  to  safety 
personnel  and  to  driving  a safety  culture 
throughout  their  companies  - that  is  the  key. 
And  while  they  may  not  yet  have  their  accident 
rates  at  that  elusive  zero  level,  they  are  mak- 
ing significant  progress. 

It's  the  key  we  have  been  missing  as  an 
industry  for  so  long.  This  has  led  us  to  the 
launch  of  the  tree  care  industry's  Certified 
Treecare  Safety  Professional  program.  It’s  the 
magic  that  we  have  been  looking  for. 
Regulation,  citations,  videos,  workbooks  - 
none  of  those  things  are  going  to  change  the 
safety  record  in  our  industry  until  we  join  the 
ranks  of  other  industries  that  have  safety  cer- 
tifications and  help  develop  safety  cultures  in 
each  company.  It  is  the  environment  that  is 
created  by  trained  professionals  who  coach  - 
not  police,  but  coach  - a safety  culture  devel- 
opment throughout  their  organizations  every 
day,  with  the  all-important  support  of  manage- 
ment for  the  investment  in  this  new 
environment. 

What  I am  so  very,  very  proud  of  is  the  way 
that  this  industry  has  acknowledged  its  chal- 
lenges and  is  stepping  up  to  the  plate  to  tackle 
them  head  on.  There  IS  going  to  come  a day 
when  we  are  no  longer  in  the  top  5 list  of 
OSHA's  headlights,  because  we  did  something 
different  - not  because  regulation  changed. 
And  then,  there  is  going  to  come  a day  when 
we  aren't  in  the  top  ID,  or  the  top  15,  or  even 
on  their  radar.  You  see,  you've  already  proved 
to  me  that  if  we  state  a dream,  you  can  make 
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it  happen.  Look  at  what  you've  done  the  last 
seven  years  - and  don't  tell  me  that  it's  not 
possible. 

You  see,  I have  no  interest  whatsoever  in  us 
being  called  on  the  carpet  like  the  attorney 
general  is  doing  in  the  state  of  Connecticut 
with  another  industry.  He  has  decided,  and  I 
quote  from  the  Associated  Press  on  Feb.  4,  "If 
conscience  and  good  business  practices  are 
not  enough  to  make  Connecticut  trucking 
companies  comply  with  safety  regulations, 
Attorney  General  Richard  Blumenthal  hopes 
the  threat  of  public  humiliation  will  do  the 
trick.  Blumenthal  called  yesterday  for  state 
officials  to  create  a 'Hall  of  Shame,'  a list  to  be 
posted  online  along  with  all  safety  violations 
logged  against  every  commercial  truck  and 
trucking  company  in  Connecticut." 

Many  times  when  I first  arrived,  I had  peo- 
ple telling  me  that  we  needed  more  media 
coverage.  I blanched  at  the  idea  and  said  that 
Connie  Chung  was  the  last  person  I wanted  in 
my  office.  Remember  what  she  did  to  the  Girl 
Scouts  a few  years  ago  over  their  cookie  sales? 
And  nobody  needs  to  be  reminded  of  what  has 
happened  with  the  mining  industry  recently. 
We  needed  a way  to  clean  up  our  own  back- 
yard before  we  went  after  more  media 
coverage. 

And  with  the  progress  you  are  making  on 
credibility  through  Accreditation  and  the 
Certified  Treecare  Safety  Professional,  we  now 
have  a way  to  respond  to  inquiries  about  our 
industry.  Yes,  we  have  challenges,  and  yes,  the 
industry  has  stood  up,  taken  responsibility  for 
those  challenges  and  is  making  tremendous 
changes  for  the  better.  The  people  in  this 
room  are  leading  the  way. 

My  dream  is  to  see  this  industry  held  up  as 
the  example  of  what  a credible  industry  can  do 
to  change  the  public's  perception,  to  change 
the  government's  perception,  and  most  impor- 
tantly, to  change  the  reality  of  people  who  are 
employed  in  this  industry. 

Accreditation  wraps  our  best  business  prac- 
tices together  and  gives  every  tree  care 
company  the  structure  it  needs  to  run  a legal, 
well-operated  business.  The  Certified  Treecare 
Safety  Professional  provides  you  with  the 
training  to  help  you  put  the  culture  in  place  to 
bring  every  one  of  your  employees  home  at 
night. 

You’ll  find  detailed  information  on  the  CTSP 
program  available  at  your  table  with  enroll- 
ment forms  ready  for  you  to  make  a 
commitment  at  your  company  to  your  employ- 
ees. The  CTSP  program  involves  some 
pre-qualifications,  core  competency  work  and 
an  exam,  and  then  a two-day  behavioral  safety 
training  session  in  order  to  be  prepared  to 
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develop  a safety  culture  in  each  company.  Just 
as  with  Accreditation,  we're  going  to  look  for 
a core  group  of  people  to  go  through  round 
one  and  help  us  modify  the  program  as  we  go 
along.  Peter  will  be  here  through  Wednesday 
morning  and  available  to  talk  to  you  about 
enrolling  your  team  into  the  CTSP  program. 

Along  with  CTSP  this  year,  we  tackled  safe- 
ty on  a number  of  other  fronts.  With  a Susan 
Harwood  Grant  from  OSHA,  we  trained  over 
2,300  arborists  in  electrical  hazards  aware- 
ness. We  developed  a safety  alert  template  and 
began  distributing  important  information  digi- 
tally and  much  faster  to  our  members, 
including  the  ability  to  share  "lessons  learned” 
on  recent  accidents  and  fatalities. 

We  recognized  that  our  structure  of  the  past 
needed  revamping  in  order  to  crank  out  more 
safety  materials,  more  quickly  to  support  the 
CTSP  program.  So  instead  of  one  safety  com- 
mittee meeting  three  times  per  year,  we  now 
have  seven  task  forces  focused  on  specific 
deliverables  that  will  be  working  with  us 
throughout  the  year  on  everything  from  crane 
best  practices  to  updating  existing  materials  to 
doing  research  and  development  on  the  next 
iteration  of  safety  products  and  services  that 
need  to  be  created, 

We  finally  launched  the  joint  TCIA  and 
OSHA  Web  site  completing  our  first  two-year 
alliance  with  them  and  have  begun  negotia- 
tions on  our  second  alliance.  New  products 
were  released  and  Treeworker  went  back  in 
print  as  a member  service  to  every  company. 

Most  importantly,  our  Industry  Illness  and 
Injury  survey  was  improved  and  is  available 
online.  Now,  in  order  to  stay  accredited,  all  tree 
care  companies  must  participate  in  our  compi- 
lation of  industry  data  so  that  the  industry  has 
its  own  reliable  internal  information  to  rely 
upon  as  we  track  our  progress;  not  just  govern- 
ment data  from  companies  with  40  or  more 
employees,  which  we  know  is  not  the  majority  of 
the  universe  of  tree  care  companies. 

We  are  going  to  keep  people  whole  and 
alive.  Thank  you  for  your  commitment  to  keep 
working  with  us. 

In  our  3rd  Outcome,  the  tree  care  industry 
desired  that  government  come  to  us,  to  seek 
our  advice  and  counsel,  as  a source  of  indus- 
try standards  and  as  a partner  in  legislation 
and  regulation. 

First,  we  had  to  prove  that  we  were  serious 
about  our  own  issues  to  build  credibility  - 
establishing  best  business  practices  and 
instilling  a safety  culture  in  every  tree  care 
company  is  our  commitment  to  our  industry 
and  to  the  public.  We  are  well  on  the  road  in 
these  two  areas,  and  we  will  continue  to  raise 
the  bar  for  this  industry  with  diligence. 
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Now,  government  can  begin  to  come  to  us 
with  confidence  that  we  are  a responsible 
industry  of  professionals  to  whom  they  can 
entrust  themselves  to  receive  credible  infor- 
mation in  the  work  that  they  have  to  do. 
Remember  that  while  our  experience  of  them 
in  the  past  may  be  from  what  felt  like  a nega- 
tive regulatory  environment,  they  also  had  a 
job  to  do,  and  we  weren't  doing  our  job  well. 
Now,  they  see  the  effort. 

With  the  first  OSHA  Alliance,  Peter 
Gerstenberger  was  inundated  with  calls  from 
across  the  nation  after  attending  the 
Compliance  Assistance  Conferences.  The 
compliance  assistance  officers  were  in  dire 
need  of  accurate  information  and  were  hungry 
to  get  it  from  a source  they  perceived  to  be 
credible.  This  has  enabled  us  to  educate  gov- 
ernment personnel  around  the  country  and  has 
been  of  great  help  when  incorrect  citations 
have  been  made. 

In  addition,  we  are  now  on  a first  name  basis 
with  the  head  of  OSHA,  Jonathan  Snare.  He 
responded  personally  to  my  e-mail  announc- 
ing our  CTSP  launch  and  congratulated  us  on 
this  step  forward. 

We  also  have  a similar  relationship  with  Ed 
Foulk,  who  will  most  likely  be  confirmed  as  the 
new  head  of  OSHA  later  this  spring.  Our 
Washington  lobbyist,  Josh  Ulman,  whom  many 
of  you  met  at  the  Legislative  Conference  in 
July,  will  be  with  us  for  the  VFT-PAC  event  on 
Wednesday  night.  He  is  a personal  friend  of 
Ed's,  and  we  were  able  to  communicate  with 
him  regarding  our  willingness  to  consider  a 
separate  arboriculture  standard  in  time  for  him 
to  consider  including  that  as  a positive  part  of 
his  hearing  testimony. 

In  December,  we  met  with  Mr.  Snare  and 
Richard  Fairfax's  team  to  give  direct  insight 
into  their  work  to  issue  a new  arbor  occupa- 
tions directive,  which  is  attempting  to  tackle 
some  of  the  logging  and  arboriculture  issues 
that  have  haunted  us  for  years. 

And  that's  just  OSHA.  As  I mentioned, 
TCIA  held  our  first  Legislative  Conference  and 
partnered  with  A NLA  and  PLANET  to  increase 
the  voice  of  the  green  industry  on  The  Hill.  For 
the  first  time,  our  industry  made  a concerted 
effort  to  represent  itself  from  across  the  nation 
as  a credible  multi-million  dollar  industry  that 
was  due  respect  and  consideration  by  the 
nation's  law-makers. 

With  the  launch  of  our  Political  Action 
Committee,  we  raised  over  $70,000  last  year 
to  begin  controlling  our  own  destiny;  of  which 
$30,000  was  just  approved  for  distribution  in 
a key  election  year.  Now,  you  may  wonder  what 
this  all  means  in  light  of  the  Abramoff  world. 
Yes,  there  is  posturing,  great  sputtering  and 


Your  TCI  Magazine  subscription  is  not  an  indication  of  TCIA 
membership.  In  fact,  you  might  be  missing  out  on  all  the  other 
great  benefits  that  TCIA  has  to  offer  our  members. 


For  a $270  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $500).  Your  colleagues  have  been  part  of  TCIA's  past  -now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 
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fainting  spells,  but  if  you  think  Washington  is 
not  going  to  be  run  by  money  within  our  life 
times;  that's  a bet  I'm  happy  to  make  with  you. 

TCIA  is  also  being  recognized  as  a player  by 
other  industries  and  is  being  invited  to  the 
table.  Through  our  alliance  with  EEI,  the  tree 
care  industry  received  an  exemption  on  the 
Hours  of  Service.  EEI  then  invited  us  back  to 
the  table  to  be  part  of  their  working  groups,  as 
we  explored  our  options  on  submitting  com- 
ments on  the  revision  to  3910.269  (OSHA  line 
clearance  tree-trimming  standard).  With  direct 
access  to  the  standard's  author,  David  Wallis, 
we  were  able  to  understand  from  the  inside 
what  OSHA  was  looking  to  accomplish,  and  to 
have  dialogue  with  the  utility  companies  and 
the  unions  to  understand  what  positions  they 
may  take  in  opposition  to  us,  which  allowed  us 
to  frame  our  remarks  appropriately  and  most 
effectively. 

To  give  you  an  idea  of  everything  else  I don't 
have  time  to  talk  to  you  about  this  morning, 
aside  from  Congress,  OSHA,  and  DOT,  TCIA 
was  involved  in  some  way,  shape  or  form  with 
21  States,  D.C.,  and  Canada  in  2005.  Is  that  an 
increase  in  TCIA's  voice?  You  bet  it  is. 

I'm  going  to  abbreviate  Outcome  4,  which 
has  to  do  with  increasing  our  measurable 
brand.  From  a Day  of  Service  at  Old 
Congressional  Cemetery  in  conjunction  with 
the  Legislative  Conference  to  a new  Web  site 
to  enhanced  marketing  to  enhanced  meeting 
experiences  to  over  2 million  readers  tracking 
to  TCIA  press  releases  in  only  four  months  to 
receiving  two  national  awards  for  marketing 
and  business  management  pieces  and  the 
innumerable  road  trip  miles  of  TCIA's  staff, 
our  brand  is  exploding  across  the  country.  We 
don't  get  many  questions  about  who  TCIA  is. 

And  on  to  Outcome  5 - Partnering  with 
Associate  members  to  build  stronger  markets 
between  consumers,  credentialed  tree  care 
companies,  and  Associate  Members. 

TCIA's  associate  members  are  our  back- 
bone. They  are  also  a great  part  of  the  legacy 
that  has  enabled  TCIA,  particularly  in  the  last 
16  years,  to  create  a nationally-respected  trade 
association  for  this  industry. 

They  were  there  when  TCI  magazine  was 
launched,  which  still  gives  us  a platform  to 
reach  and  influence  more  than  27,500  readers 
every  month.  They  stepped  up  to  the  plate 
again  when  TCI  EXPO  was  created.  And  today, 
they  have  given  us  record-breaking  EXPOs  in 
the  last  two  years  as  we've  tested  new  locations 
and  expanded  the  attendee  experience,  as  we 
did  in  Columbus.  We  were  sold  out  for 
Baltimore  in  January  and  are  taking  a waiting 
list  for  yet  another  hall,  as  we  did  in  Columbus. 

To  honor  the  full  partnership  that  our  asso- 
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ciate  members  have  given  this  industry  and  to 
take  full  advantage  of  the  business  acumen  that 
they  have  to  offer,  TCIA's  Board  of  Directors 
did  something  quite  extraordinary  in  the  asso- 
ciation world.  They  proposed  a bylaw  to  fully 
integrate  our  associate  members  into  the  lead- 
ership of  the  trade  association,  allowing  the 
associate  director  to  be  eligible  to  become 
chair  of  the  Board.  What  I want  you  to  know 
about  this  in  particular  is  that  this  is  unheard  of 
in  the  trade  association  world.  In  most  associ- 
ations, this  would  cause  a chaotic  upheaval  and 
rejection  in  no  uncertain  terms. 

This  is  one  of  the  evolutions  that  I am  most 
proud  of  about  this  industry.  As  a member- 
ship, you  voted  for  that  change.  Once  again, 
you  are  leading  the  nation  in  cutting  edge 
courage  and  risk-taking  to  take  this  industry 
where  others  are  afraid  to  go,  You  see  the  wis- 
dom of  bringing  your  partners  fully  to  the 
table  and  recognize  what  they  have  to  offer  as 
the  tree  care  industry  continues  to  shape  its 
destiny.  I am  so  proud  of  all  of  you. 

TCIA  also  took  another  step  to  ensure  that 
our  associate  members  have  the  same  sense  of 
full  membership  that  the  rest  of  our  members 
do  by  hiring  a staff  person  dedicated  to  seek- 
ing meaningful  partnerships  with  them  every 
day.  Together,  Kim  Anastasiou  and  our  associ- 
ate members  communicate  regularly  and  work 
to  develop  creative  solutions  that  make  mem- 
bership in  TCIA  a unique  experience.  In 
addition,  we  have  created  a Partnership 
Committee  that  includes  TCIA  active  members 
to  work  with  Kim  and  associate  members  to 
maintain  a sensitivity  to  their  needs  and  to 
fully  engage  everyone  in  seeking  a fruitful  rela- 
tionship. 

One  of  the  first  things  that  Kim  did  upon 
her  arrival  at  TCIA  was  to  totally  revamp  the 
Partners  Advancing  Commercial  Tree  Care 
program.  She  moved  it  from,  as  she  would  say 
it,  "sponsoring  eggs"  to  becoming  a founda- 
tional partner  for  our  Transformation  of  the 
Industry. 

We  no  longer  manage  a sponsorship  pro- 
gram, where  we  ask  our  associate  members 
every  few  months  to  support  an  activity.  We 
are  partnering  with  our  associate  members  in 
the  future  of  the  tree  care  industry  in  such  a 
way  that  their  recognition  for  that  encourage- 
ment and  vote  of  confidence  is  something  that 
is  fully  integrated  into  TCIA, 

We  are  also  pleased  to  say  that  a number  of 
tree  care  companies  that  have  annually  provid- 
ed activity  sponsorship  have  also  decided  to  be 
a part  of  our  new  PACT  partnership  program. 

While  we  are  continuing  to  build  ongoing 
relationships  with  any  and  every  associate  and 
active  member  that  wishes  to  be  a part  of  this 
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program,  today  we  are  proud  to  announce  our 
Founding  Partners  in  this  new  venture  to  sup- 
port the  Transformation  of  the  Industry.  The 
best  part  of  my  job  today  is  surprising  our 
associate  members,  and  a few  active  members, 
by  saluting  them  and  celebrating  their  vote  of 
confidence  in  the  future  of  the  tree  care  indus- 
try. They  have  committed  to  helping  us  grow 
90  feet  every  year. 

Would  you  please  come  forward  when  I call 
your  name,  and  remain  here  at  the  podium 
until  all  of  our  PACT  Partners  have  come  for- 
ward? I'd  like  to  ask  the  audience  to  hold  the 
applause  until  everyone  has  been  recognized. 
Beginning  with  our  Seed  Level  Partners: 
Buckingham  Manufacturing  represented  by 
Jim  Pennefeather 

J.J.  Mauget  Company  represented  by  Nate 
Dodds 

Wright  Tree  Care  represented  by  Scott 
Packard 

The  F.A.  Bartlett  Tree  Experts  represented 
by  Robert  A.  Bartlett  Jr. 

Unable  to  be  with  us  today  but  both  long- 
time supporters: 

Fanno  Saw  Works,  thank  you  to  Rob  Fanno, 
and, 

SavATree,  thank  you  to  Dane  Buell  and 
Daniel  Van  Starrenburg 
At  the  Root  Level: 

Bandit  Industries  represented  by  long-time 
NAA/TCIA  supporter  and  friend,  Jerry 
Morey 

And  at  the  Crown  Level,  contributing 
$20,000  or  more  to  the  Transformation: 
Vermeer  Manufacturing,  the  very  first  asso- 
ciate member  to  commit  to  a new 
partnership,  represented  by  Chris  Nichols, 
this  year's  Associate  Member  Committee 
chair 

Altec  Industries  represented  by  Tony  Gann, 
TCIA  Board  member 

Husqvarna  represented  by  David  and 
Barbara  Zerfoss  and  John  Marchionda 
Before  we  thank  our  partners,  I also  want  to 
make  you  aware  of  a personal  contribution  that 
Dave  made  to  TCIA,  which  is  directly  related 
to  our  present  Transformation  journey. 

Back  in  the  mid-'90s,  Dave  shared  the  ben- 
efits of  strategic  planning  as  a process  at  a 
Board  meeting,  It  was  this  meeting  that  was 
the  first  turning  point  for  then  NAA's  Board  in 
evolving  into  its  present  strategic  policy-set- 
ting  Board  governance  style.  I have  personally 
thanked  D ave  before  for  his  leadership  and  the 
impact  that  he  made  on  this  industry.  I have 
never  had  the  opportunity  to  do  so  publicly.  So 
Dave,  thank  you  for  being  personally  instru- 
mental in  setting  TCIA  on  the  path  that  has  led 
us  to  Transforming  the  Industry. 


TC1A  gets  serious  about  logo  vide 
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What  does  the  TCI  A logo  symbolize  when 
it  is  displayed  on  your  trucks,  equip- 
ment, business  cards,  yellow  page  ads, 
brochures,  Web  sites  and  other  materials? 

It  means  that: 

► You  are  part  of  TCIA's  commitment  to 
transform  the  industry,  which  includes  edu- 
cating consumers,  improving  safety,  being 
the  voice  for  the  industry  for  the  govern- 
ment and  other  stakeholders,  and  building 
stronger  markets  between  industry  suppliers 
and  commercial  tree  care  companies  - our 
Associate  Members  and  Affinity  Partners 
help  you  do  that. 

► You  are  part  of  an  organization  that  is 
working  to  raise  the  bar  for  the  industry, 
increase  professionalism,  and  put  pressure 
on  the  fly-by-nights  to  step  up  or  find 
another  career  - TCIA  Accreditation  and 
the  Better  Business  Bureau  brochure  help 
you  do  that. 

► You  and  your  company  are  making  an 
investment  to  stay  informed  about  the  latest 
trends,  regulations  and  industry  happenings 
- through  the  Reporter  newsletter  and  Tree 
Care  Industry  magazine. 

► You  are  working  to  build  a culture  of  safe- 
ty within  your  company  - with  the  Certified 
Treecare  Safety  Professional  (CTSP)  pro- 
gram, TreeWorker  newsletter,  Tailgate 
Safety,  EHAP  training,  TCIA  safety  training 
products,  etc. 

► You  believe  there  is  value  in  networking 
and  learning  from  your  colleagues  and  peers 
- through  the  membership  directory,  men- 
tors, TCI  EXPO  and  Winter  Management 
Conference. 


► You  believe  that  TCIA  offers  valuable 
business  content  to  help  your  company 
grow  and  be  successful  - TCIA's  Online 
Business  Management  Guides  and  monthly 
Tree  Care  Manager  e- newsletter. 

We  are  making  huge  strides  in  the  industry 
and  hopefully  you  are  taking  advantage  of 
every  benefit  that  is  offered  through  your  asso- 
ciation. Everything  we  do  is  designed  to  keep 
you  and  your  employees  safe,  help  your  com- 
pany move  to  the  next  level,  and  educate  the 
public  on  the  value  of  the  services  you  provide 
to  communities  and  the  environment. 
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Cracking  down  on  violators 

Because  we  know  the  value  of  membership 
and  what  the  TCIA  logo  symbolizes,  we  are 
committed  to  cracking  down  on  companies 
that  are  illegally  displaying  the  member  logo. 

TCIA  has  worked  closely  with  our  attorney 
to  create  a detailed  process  for  handling  non- 
member logo  violators.  The  basic  process  will 
include  the  following  actions: 

1 TCIA  receives  notification  from  members 
and/or  consumers  that  a company  is  ille- 
gally displaying  the  membership  logo 
(membership  can  be  verified  on  TCIA's 
online  consumer  search) 

2.  TCIA  receives  physical  proof  that  the 


company  is  illegally  displaying  the  logo 
(yellow  page  ad,  Web  site  link,  letter- 
head, etc.) 

3.  TCIA  notifies  the  company  via  telephone 
and  in  writing  (certified  mail)  that  they 
have  30  business  days  to  remove  the  logo 
from  all  materials  - or  to  join  TCIA.  They 
will  be  given  detailed  instructions  on  the 
actions  we  will  take  if  they  do  not  comply. 

4.  If  the  company  complies  with  our  request 
and  provides  proof  that  all  logos  have 
been  removed  or  joins  TCIA,  the  case  is 
closed. 

5.  If  the  company  does  not  comply  with 
TCIA’s  request  and  continues  to  illegally 
advertise  membership  with  TCIA: 

a.  The  company's  name  will  be  displayed 
in  a listing  on  the  home  page  of 
www.treecareindustry.org  as  a logo  vio- 
lator who  is  falsely  advertising  their 
membership  with  TCIA. 

b.  TCIA  will  file  an  official  written  com- 
plaint with  the  Better  Business  Bureau. 

A detailed  outline  of  the  logo  violator  report- 
ing process  and  procedures  can  be  found  at 
www.treecareindustry.org/logoviolators.htm. 

If  you  would  like  to  report  a logo  violator, 
please  fax  or  e-mail  the  information  to 
grant@treecareindustry.org. 

If  you  have  any  questions  regarding  the  logo 
violator  reporting  process,  please  contact  Joe 
Grant,  CAE,  vice  president  of  Membership 
Experience  at  1-800-733-2622. 

We  are  confident  that  this  will  be  one  more 
step  in  the  transformation  and  that  together  we 
are  raising  the  bar  for  the  industry.  It’s  time  for 
companies  to  step  up  to  the  plate. 


And  now,  I'd  like  to  ask  you  to  please  honor 
the  commitments  of  these  Founding  Partners 
in  our  new  PACT  program  to  forward  the 
Transformation  of  the  Industry. 

I'd  like  to  end  by  sharing  something  with 
you.  When  I came  to  you  seven  years  ago,  I 
was  clear  with  the  search  committee  that  it  was 
probably  for  three  to  five  years  - about  the 
average  of  most  association  projects;  which 
was  how  I viewed  this  opportunity. 

Most  not-for-profit  CEOs  dream  about  the 
professional  opportunity  that  speaks  to  their 
hearts;  provides  tremendous  job  satisfaction; 
and  becomes  a professional  home.  The  crite- 
ria for  that  usually  includes  a Board  of 
Directors  that  is  courageous  and  risk-taking; 
Board  members  that  leave  their  egos  at  the 
door  and  work  for  the  greater  good  of  their 


profession/industry/cause;  a staff  of  tremen- 
dously competent  professionals  who  keep 
growing  professionally  and  keep  surprising 
you  with  their  talent  - not  to  mention  their  for- 
titude; members  who  buy  into  a vision  of 
exceeding  their  own  expectations  of  a different 
future;  and  enough  money  to  make  it  all  hap- 
pen. Note  I mentioned  "dream"  - rarely  does 
this  even  begin  to  approach  reality. 

Never  in  my  wildest  dreams  when  I dragged 
my  husband  John  away  from  our  swimming 
pool  in  Georgia  to  the  ice  skating  rinks  of  New 
Hampshire  did  either  of  us  ever  imagine  that  I 
would  find  a professional  home  with  the  tree 
care  industry  and  that  we  would  call  New 
Hampshire  home. 

What  I want  you  to  know  is  that  you  have 
spoiled  me.  I have  had  other  job  offers  come 


my  way  - the  big  high-faluting  D.C.  job  - a 
couple  of  them  actually  - and  somehow  I just 
can't  seem  to  tear  myself  away  from  the  most 
progressive,  interesting,  job-satisfying  experi- 
ence of  my  career. 

You  may  not  know  it,  but  you  are  looked  to 
as  a model  organization  in  governance,  rein- 
vention, cutting-edge  leadership,  and  bold 
initiatives. 

I have  believed  in  you,  and  in  return,  you've 
made  my  career  by  engaging  so  eagerly  in  your 
desire  to  Transform  the  Industry.  It's  an  honor 
to  partner  with  this  Board.  It's  a privilege  to 
work  with  my  staff  team.  It's  a pleasure  to  walk 
toward  the  Transformation  with  you. 

Thank  you  for  your  courage;  thank  you  for 
your  support;  and  thank  you  for  growing  90 
feet  in  2005.  4 
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Tree  News 


Some  trees  worth  more 
dead  than  alive  - mate! 

Reuters  reported  in  March  that  perpetra- 
tors are  killing  trees,  using  poison  and 
other  means,  in  the  dead  of  night  in  the 
suburbs  around  Sydney,  Australia,  presum- 
ably to  improve  nearby  real  estate  values. 

“Homeowners  (are)  seeking  to  increase 
the  value  of  their  land  by  adding  or 
improving  views  of  the  city’s  world- 
famous  harbor  and  beaches,”  according  to 
the  Reuters  report. 

“In  some  of  the  worst  cases  entire  groves 
of  mature  trees  have  been  poisoned  to  give 
uninterrupted  views  to  nearby  waterways,” 
Bob  Debus,  state  environment  minister, 
wrote  in  a letter  to  the  head  of  a local  gov- 
ernment association,  according  to  Reuters. 
The  government  of  New  South  Wales 
wants  to  strengthen  laws  against  the  tree 
vandalism,  including  increasing  fines  to  $1 
million  Australian  (about  USD  $741,000). 

“The  vandals  most  commonly  bore  large 
holes  into  the  trunks  of  trees  and  fill  them 
with  herbicide  and  other  poisons,  chop 
them  down  with  axes  or  ‘ring-bark’  them 
by  cutting  away  strips  of  bark  around  the 
tree  stem,  ensuring  a slow  death,”  the 
report  said.  Targets  in  one  community 
included  “more  than  75  native  banksia, 
melaleucas,  eucalyptus  and  other  intro- 
duced species.”  In  other  areas,  “dozens  of 
huge  mature  fig  trees,  casuarinas  and  pep- 
percorn trees  have  been  destroyed.”  In 
some  cases,  after  destroyed  trees  have  been 
replaced,  the  new  saplings  were  then 
ripped  from  the  ground. 

Because  Green  Matters 
scholarships  available 

Two  deserving  students  in  a green  indus- 
try related  field  will  each  be  awarded 
$2,500  scholarships  from  Project 
EverGreen’s  new  Because  Green  Matters 
Scholarship  Program.  The  scholarships  are 
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open  to  undergraduate  college  students 
pursuing  a career  in  the  green  industry  and 
will  be  given  in  2006. 

To  qualify,  students  must  major  or  minor 
in  a green  industry  related  field  such  as 
horticulture,  arboriculture,  urban  forestry, 
plant  sciences,  botany,  agronomy,  plant 
pathology,  water  management,  etc. 

Eligibility,  as  determined  by  a committee 
made  up  of  members  of  the  Project 
EverGreen  Board  of  Directors,  extends  to 
two-  and  four-year  program  students 
attending  institutions  that  offer  turf,  land- 
scape, arboriculture,  urban  forestry  and  golf 
management  curriculums.  Applications  are 
due  June  1,  2006,  and  may  be  downloaded 
from  www.projectevergreen.com. 

Green  industry  has  big 
impact  on  U.S.  economy 

A fairly  new  publication,  “Economic 
Impacts  of  the  Green  Industry  in  the  United 
States”  (published  June  3,  2005,  out  of  the 
University  of  Tennessee  and  University  of 
Florida),  summarizes  the  economic  impact 
of  various  green  industry  businesses. 

The  publication  was  pointed  out  to  TCI 
by  Phillip  Rodbell,  program  manager  of 
urban  and  community  forestry  with  the 
U.S.  Dept,  of  Agriculture,  Forest  Service- 
Northeastern  Area.  It  is  funded  by  the 
Forest  Service,  and  recommended  by  the 
National  Urban  and  Community  Forestry 
Advisory  Council.  The  report  can  be 
accessed  at  http://edis.ifas.ufl.edu/FE566. 

The  report  discusses  the  urban  forestry 
sector  within  the  green  industry.  Value  of 
landscape  tree  care  services  was  $9.92  bil- 
lion in  2002;  nursery  and  greenhouse 
including  Christmas  trees,  $4.6  billion;  and 
jobs  totaling  259,224  nationally. 

Other  summary  excerpts  include: 

► Economic  impacts  for  the  U.S.  envi- 
ronmental horticulture  industry  in  2002 
were  estimated  at  $147.8  billion  (Bn)  in 
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output,  1,964,339  jobs,  $95.1  Bn  in  value 
added,  $64.3  Bn  in  labor  income,  and  $6.9 
Bn  in  indirect  business  taxes  (Table  1 ). 

► For  the  production  and  manufacturing 
sectors,  including  nurseries/greenhouses, 
lawn  and  garden  equipment  manufacturers, 
and  greenhouse  manufacturers,  total  output 
impacts  were  $34.6  Bn,  employment 
impacts  were  300,677  jobs,  and  value 
added  impacts  were  $20.8  Bn. 

► For  the  horticultural  services  sectors  of 
landscape  services  and  landscape  archi- 
tects, total  output  impacts  were  $57.8  Bn, 
employment  impacts  were  753,557  jobs, 
and  value  added  impacts  were  $39.0  Bn. 

► The  largest  individual  sectors  in  terms 
of  employment  and  value  added  impacts 
were  landscaping  services  (704,875  jobs, 
$35.6  Bn),  lawn  and  garden  stores  (347,916 
jobs,  $14.8  Bn),  nursery  and  greenhouses 
(261,408  jobs,  $18.1  Bn),  florists  (200,451 
jobs,  $4.0  Bn),  and  building  material  supply 
stores  (123,591  jobs,  $6.5  Bn). 

► Other  sectors  with  large  value-added 
impacts  were  general  merchandise  stores 
($4.0  Bn);  landscape  architects  ($3.5  Bn); 
lawn  and  garden  equipment  manufacturers 
($2.6  Bn);  lawn  and  garden  equipment 
wholesalers  ($2.7  Bn);  wholesale  flower, 
nursery  stock,  and  florist  supplies  ($1.9 
Bn);  and  food  & beverage  stores  ($1.4  Bn). 

► Economic  impact  results  are  reported 
by  state  and  region  in  Table  2.  Total  value- 
added  impacts  were  largest  in  the  Midwest 
region  ($19.2  Bn),  followed  by  the  Pacific 
region  ($18.4  Bn),  Northeast  region  ($17.9 
Bn),  and  Southeast  region  ($13.5  Bn). 

In  addition  to  these  monetary  and 
employment  impacts  of  commercial  activi- 
ty in  the  environmental  horticulture 
industry,  the  report  says,  various  studies 
have  shown  that  well-landscaped  homes, 
with  appropriate  tree  canopy,  may  have  a 7 
to  1 1 percent  premium  in  value  compared 
to  similar  properties  without  such  land- 
scaping. Furthermore,  urban  forests  have 
other  non-monetary  or  non-market  eco- 
nomic and  environmental  impacts, 
including  energy  savings  for  building  heat- 
ing and  cooling,  reduction  of  atmospheric 
carbon  dioxide,  improved  air  quality,  and 
reduction  of  stormwater  runoff.  ^ 
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From  the  Field 


City  Forester  Meets  Cat  Woman 


By  Brian  Colter 

A city  forester  goes  to  school  to 
obtain  the  tools  needed  to  become 
effective  at  his  job.  Thus,  the  cur- 
riculum includes  dendrology,  urban 
forestry,  arboriculture,  etc.  Once  in  the  real 
world,  however,  it  becomes  apparent  that 
skills  in  other  disciplines  are  needed. 

For  example,  I was  trained  to  be  able  to 
diagnose  Dutch  elm  disease,  but  failed  to 
take  any  psychology  course  that  could  help 

Call  Back  on  Spider 
Sniffing  Tale 

I just  reread  the  spider  sniffing 
article  (“The  Fine  Art  of  Spider 
Sniffing,”  From  the  Field,  TCI 
March  2006)  and  saw  that  you  edit- 
ed out  a critical  part,  that  being  the 
sentence  instructing  the  sniffer  to 
hold  his  flashlight  on  the  side  of  his 
head  at  eye/ear  level.  The  drawing 
shows  him  holding  the  flashlight 
out  in  front  of  his  body.  You'll  never 
see  the  (spider)  eye  reflections  at 
this  angle.  The  light  must  come 
directly  “out  of  your  eyes”  to  be 
reflected  back  into  your  eyes,  thus 
the  flashlight  must  be  up  against 
your  temple. 

If  you  could  make  a correction  I 
would  appreciate  it  greatly. 

Steve  Sandfort 
Hamilton  County,  Ohio 


me  “comfort”  the  grieving  home- 
owner  when  I inform  her  that  the  80 
year  old  American  elm  in  front  of 
her  house  must  be  cut  down. 

Roles  such  as  educator,  adminis- 
trator, politician,  historian,  as  well 
as  the  above-mentioned  psycholo- 
gist are  involved  in  a city  forester’s 
daily  routine.  However,  one  day 
last  year  I played  my  most  peculiar 
role:  that  of  an  animal  rescuer. 

It  was  a hot  August  afternoon. 

The  phones  were  ringing  all  day 
with  resident  requests,  comments 
and  questions.  It  was  shaping  up  to 
be  a bad  year  with  the  emerald  ash 
borer  sweeping  through  our  com- 
munity. The  annual  elm  casualties 
were  starting  to  mount,  too.  Then  a 
phone  call  got  through  to  me  at  my 
desk.  The  woman  was  crying, 
“Please,  you  have  to  save  my  kit- 
ten. It  went  up  our  tree  4 hours  ago 
and  is  getting  weak.”  A cat,  in  a private 
tree,  on  a very  hectic  day?  I said,  “No” 
immediately  and  quite  frankly,  wasn’t  very 
sympathetic  either.  She  continued  to  plea 
saying  that  she’d  called  private  contractors 
and  was  willing  pay,  but  the  tree  was  in  a 
remote  comer  of  the  yard  and  a bucket 
tmck  couldn’t  get  close  to  it.  I gave  her  the 
phone  numbers  of  a few  climbers  I knew 
and  answered  another  call. 

The  work  day  ended  and  I gave  out  a 
sigh  of  relief  as  I kicked  my  feet  up  on  my 
desk.  I began  to  discuss  the  day's  events 
with  my  friend  the  building  inspector  when 
my  cell  phone  went  off.  It  was  the  cat  lady. 
A sympathetic  coworker  committed  the 
cardinal  sin  and  gave  her  my  cell  phone 
number.  I’d  deal  with  that  later.  “Want  to 


help  me  save  a cat?”  I asked  the  inspector. 
Off  to  the  cat  mobile  we  went. 

When  I got  to  the  scene  it  was  obvious 
why  other’s  had  balked  at  the  job.  A tall, 
skinny  tree,  over  fences,  wires  - and  a 
screeching  kitten  to  corral.  I strapped  on 
my  gear  and  climbed.  When  I got  to  the 
cat,  it  was  very  weak  and  wedged  in 
branches.  While  I was  skeptical  at  first 
(assuming  the  cat  would  climb  down  on 
its  own  volition  eventually)  I do  think  it 
would’ve  died.  I slowly  reached  for  it,  let 
it  smell  my  hand,  then  gently  grabbed  her 
and  put  it  in  my  rope  bag  which  I lowered 
to  my  friend.  The  homeowner  gratefully 
offered  me  money,  which  I refused,  but 
she  did  send  me  a very,  very  nice  thank 
you  card  later.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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What  does  it  take  to  bring  you  equipment  that  works  where  you  do? 
Equipment  with  superior  design?  Equipment  that  does  the  job  for 
you  again  and  again? 

It  takes  a team  of  people  that  reach  higher  to  find  ways  to  make  your 
job  easier  and  your  life  better.  It  takes  people  who  stand  behind  your 
equipment  tong  after  the  sale.  It  takes  the  team  from  Terex  Utilities, 
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SERVICE  NEDS  A 


WORK  SAFER:  Tree  work  is  one  of  the 
highest  risk  occupations.  Accidental 
falls  are  the  leading  cause  of  job  deaths. 


SOLVES  THE  TREE  WORKER  SHORTAGE  PROBLEM:  Get  more  work 
done  with  less  employees,  reduces  fatigue  and  burn  out.  Attract 
today's  new  generation  of  tree  workers  that  want  to  work  in  the  tree 
industry,  but  DO  NOT  want  to  climb  trees. 


TRAIN  EMPLOYEES  FASTER:  Instead  of  two  to  three  years  of 
training  to  become  a skilled  tree  climber,  a ground  man  can  now 
learn  to  use  a spider  lift  in  minutes,  and  become  an  expert  tree 
worker  in  three  to  four  weeks. 


WORK  FASTER  AND  MORE  EFFICIENTLY:  Tree  climbing  is  an 
honorable  occupation  of  last  resort  for  less  than  10%  of  trees.  For 
the  other  90+%  of  the  time,  spider  lifts  are  faster  and  a more 
efficient  solution. 


MAKE  MORE  MONEY:  Lift  can  pay  for  itself  in  less  than  one  year. 

INSTANT  EDGE:  Allows  landscapers  to  instantly  add  profitable  tree 
services.  Small  tree  services  can  now  aggressively  compete  with 
large  tree  companies,  bypassing  the  need  for  tree  climbers  or 
dedicated  heavy  equipment. 

ACCESS  IMPOSSIBLE  SITES:  with  widths  as  narrow  as  31", 
patented  powerful  hydraulic  rubber  track  drive  system,  equipped 
with  unique  vertically  adjustable  tracks,  allowing  you  to  drive  in 
places  you  never  dreamed  a lift  could  enter.  Operates  and  travels 
up  to  30%  slopes. 

CAUSE  LESS  DAMAGE:  Lighter  unit  does  less  lawn  damage  than  a 
bucket  truck. 


BETTER  ASSET  UTILIZATION:  Replaces  climbing  gear  and  bucket 
trucks,  with  one  efficient  and  versatile  lift  that  can  be  used  nearly 
all  the  time  other  than  line  clearing. 

No  CDL's  needed  for  lifts  up  to  120  ft  reach,  lower  insurance  and 
operational  costs. 

IMPROVED  WORK  ENVIRONMENT:  Look  forward  to  Monday 
mornings,  not  Friday  afternoons.  Tree  work  has  never  been  so  easy, 
fun  and  safe. 


► LEO  23GT  specifications: 

►38.5  inches  wide 

►440  lbs  cap,  180°  corner 
mounted  rotate  able  basket 

►75  ft  working  height 

►35  ft  lateral  reach 

►20.6  ft  length 

►6,800  lbs  unit  weight 

► Kubota  Z482-E  diesel  engine 

►Zero  tail  swing  359°  turret  rotation 

►Articulates  and  telescopes  at  the 
same  time 


►Vertically  adjustable  tracks 
able  to  negotiate  up  to 
30%  steep  slopes. 

►Climbs  steps  and  works 
perfectly  level  on  steep  grades 

►Silky  smooth  proportional 
hydraulics.  No  wild  horse  rides. 

►Non  marking  rubber  tracks 

► Non  insulated  unit 

► Drive  and  set  outriggers 
from  basket 

►Two  travel  speeds 


Teupen. . . bringing  tomorrow's  technology  to  you  today  Other  models  from  40  ft  to  165  ft  also  available 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 


We  hold  reliability  to  a high  standard.  Yours. 

We  know  you  demand  reliability  and  results  on  the  job  site,  and  that’s  why  many  contractors  choose  Vermeer® 
grinders.  Vermeer  is  a leader  in  bringing  innovative  solutions,  like  our  patented  Duplex  Drum,  to  the  industry  and  our 
products  are  backed  by  a dependable  dealer  network  to  support  you  on  the  job  site  with  personal  attention.  Trust 
a leader  in  grinders  — Vermeer.  Call  1-888-VERMEER  or  visit  Vermeer.com. 

VERMEER  is  a trademark  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  countries. 

© 2006  Vermeer  Manufacturing  Company,  All  Rights  Reserved 


Vermeer* 
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Your  Money  IS  Your 
Business ... 

In  seven  years,  I have  never  had  as  many  companies  privately  tell  me  that 
they  have  had  stealing,  accounting  problems,  and  accounting  personnel 
problems,  as  I started  hearing  about  a year  ago  - and  it’s  increased  since 
the  beginning  of  this  year. 

So  let’s  be  very,  very  clear  about  something.  There  are  three  very  quick 
ways  to  find  yourself  short  of  money:  Not  having  internal  controls  and  processes  in  place  that  provide 
you  as  much  coverage  as  possible  to  prevent  stealing  and  fraud;  assuming  that  Johnny  or  Suzie  would 
“never  do  that”;  assuming  that  they  know  what  they’re  doing,  and  you  don’t,  because  you  never  took 
Accounting  101,  and  so  how  could  you  possibly  oversee  them? 

Before  I agreed  to  take  this  job,  I provided  a list  of  Board  best  practices  to  the  Search  Committee  and 
said  that  unless  the  Board  agreed  to  engage  in  those  behaviors,  I would  not  be  the  right  match  for  TCIA. 
The  list  included  having  an  annual  audit  and  having  the  auditors  personally  present  the  audit  to  the 
Board  of  Directors.  First,  it’s  the  Board’s  primary  protection  from  an  unethical  or  crooked  CEO.  Second, 
it’s  the  CEO’s  protection  from  an  unethical  or  crooked  CFO  and/or  accounting  staff.  Third,  it’s  part  of 
a Board’s  due  diligence  to  protect  the  assets  of  the  organization. 

Internally,  if  I’m  gone,  our  CFO  signs  checks.  If  she  does,  she  sends  me  an  e-mail  that  lists  all  of  the 
checks  written  including  to  whom,  the  numbers,  the  amounts,  and  descriptions.  I send  an  e-mail  back 
that  indicates  I reviewed  it;  so  we  have  a track  record  of  disclosure.  I receive  the  bank  statements 
unopened,  and  I personally  review  what  is  going  on  with  our  accounts,  cash  flow  and  checks,  and  I 
check  signatures  every  month.  The  CFO  does  as  well  later.  We  have  a lot  of  internal  controls  and  pro- 
cedures in  place  like  this;  including  requiring  our  accounting  staff  to  each  take  a minimum  of  five 
successive  days  of  vacation  off  per  year  so  that  someone  else  has  an  opportunity  to  see  what  is  occur- 
ring in  each  office.  In  addition,  financial  statements  go  to  our  Board  of  Directors  monthly,  and  quarterly 
calls  are  held  with  our  Finance  Committee. 

Does  this  mean  that  I don’t  trust  my  staff?  Does  it  mean  that  my  CFO  doesn’t  trust  me?  Does  it  mean 
that  the  Board  doesn’t  trust  the  CEO  or  the  CFO?  No!  It  means  that  we  care  enough  about  each  other’s 
professional  positions,  responsibilities  and  reputations,  as  well  as  the  organization  that  we  are  responsi- 
ble for,  to  have  procedures  in  place  that  provide  the  maximum  possible  security  for  each  one  of  us  in 
the  roles  that  we  play  managing  the  finances  of  the  Association.  It  is  conducting  business  appropriately 
with  best  practices  in  place. 

I have  heard  some  really  painful  stories  in  the  last  few  weeks  from  people  I respect  and  care  about.  I 
don’t  wish  anyone  to  go  through  the  kinds  of  agonies  that  these  problems  create.  When  it  happens  with 
people  on  your  team  that  you  would  least  expect,  it’s  more  than  just  a business  pain  in  the  neck,  it  hurts. 

It  is  critical  for  all  businesses  to  put  in  place  internal  controls  that  divide  up  duties,  require  oversight 
from  multiple  people,  and  reduce  the  probability  that  someone  will  steal  from  you.  If  you  don’t  get  a 
review  or  an  audit,  at  least  ask  your  CPA  for  a list  of  the  basic  internal  controls  that  you  should  imple- 
ment for  your  size  business.  Sit  down  with  your  accounting  staff,  particularly  if  they  are  long-term 
employees  or  relatives,  and  explain  that  it’s  important  for  their  protection  that  you  have  best  practices 
in  place  that  protect  them,  as  well  as  the  company.  If  you  get  too  much  push  back  on  this,  you  might 
have  something  to  which  you  need  to  pay  attention. 

This  is  one  of  the  easiest  problems  in  business  to  solve,  and  it’s  one  of  the  places  where  your  busi- 
ness can  have  the  greatest  exposure. 

Paying  attention  to  it  is  critical,  because  your  money  is  your  business! 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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What’s  your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 
safety?  Whatever  your  challenges, 
Morbark  can  help  analyze  your  current 
situation  and  reach  your  goals.  Got 
Wood?  Join  the  Morbark  Family. 
We’ve  got  Solutions.  Call  us  today! 


• Grinders 


Stump  Grinders 
Shredders 


more 


800-831-0042  • 989-866-2381 
www.morbark.com 
inquire@morbark.com 
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One-Stop  Calls  Improve  Efficiency  & Profitability 

By  Brenda  Carol 


Chip,  Chip  - Ka-ching!  Turning  Chips  Into  Cash 

By  Rick  Howland 

Biological  Controls  for  the  Bad  Bugs 

Dr.  Lakshmi  Sridharan 


Are  Your  Hispanic  Workers  Safe? 

Barbara  Mulhern 


Is  California's  New  Workers'  Comp  Program  Working? 

By  Janet  Aird 


By  Cynthia  Mills 

Paying  attention  to  your  money  is  critical  to  your  business. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


^ TCIA  Member  Forum 

By  Cynthia  Mills 

TCIA’s  Associate  members  are  the  backbone  of  the  association. 
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Washington  in  Review 


By  Peter  Gerstenberger 

Utility  service  vehicle  operators  gain  exemption  from  hours-of-service 
regulations. 


Business  of  Tree  Care 


By  Camille  Di  Monte  Peterson  and  Barbara  Henderson 
Ergonomically  friendly  tools  and  equipment  can  reduce  injuries  - and 
company  expenses  - for  arborists  and  landscapers. 
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The  Arborist's  Profession 


An  excerpt  from  The  Cornell  Guide  for  Planting  and  Maintaining  Trees 
and  Shrubs 


TCIA  Online 


By  Kay  Harrison 

Meat-bearing  fruit  trees  and  other  tales  from  the  Internet. 


Classified  Advertising 


Your  source  for  jobs,  equipment  and  supplies. 


TCIA  Reporter 


Safety  and  training  products,  news,  commentary  and  benefits  of 
membership  with  the  Tree  Care  Industry  Association. 

Tree  News 
Advertiser  Listing 
From  the  Field 

By  Elmer  Pyke 

An  introduction  to  arboriculture  taught  this  student  humility. 
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Nobody  understands  the  needs  of  today’s  tree  care 
professional  better  than  SherrillTree.  That's  why  we 
work  hard  to  deliver  the  best  quality  gear  available, 
so  you  can  work  efficiently  and  safely. 


We  m dedicated  to  providing  ttre  tree  care 
industry  with  the  best  selection  of  high  quality 
products,  hacked  by  our  SherritfTree  Price 
Guarantee  Nobody  delivers  more  fortess. 


Please  circle  49  on  Reader  Service  Card 

SKRRILLtree.com 
!Si  800-525-8873 

For  all  of  your  tree  care  needs 


StERRILLtree 

TREE  GEAR.  TREE  PEOPLE. 
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This  multi-tasking  spray  unit  from  Green  Pro  can  be  used  by  up  to  three  applicators  simultaneously  It  can  spray  up  to  100-foot  trees,  perform  root  feeding  injections  or  surface  applica- 
tions, and  includes  a complete  lawn  application  system.  A built-in  anti-contamination  system  insures  that  herbicides  cannot  contaminate  the  Tree  & Shrub  Application  System. 


TEGRATED  SPRAY  EQUIPMENT 


By  Brenda  Carol 


Multi-functionality  in  a single, 
self-contained  mobile  unit  is  the 
dominant  trend  in  spray  equip- 
ment for  the  tree  care  industry. 

Driven  by  a need  for  improved  efficiency 
and  increased  profitability  of  one-stop  calls, 
single  units  enable  the  arborist  to  adminis- 
ter multiple  treatments  on  the  spot  without 
calling  in  supplemental  trucks  and/or 
rescheduling  appointments.  It’s  a signifi- 
cant advantage  in  the  ability  to  implement 
integrated  pest  management  (IPM)  pro- 
grams more  efficiently  and  profitably. 

“I  talk  to  a number  of  companies  that 
have  high  quality  equipment,  but  it’s  total- 
ly inappropriate  for  profitable  IPM 
applications,”  says  Gary  Maurer,  national 
director  of  sales  and  marketing  for  Green 
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Pro  Services.  “If  a customer  is  scheduled 
for  three  different  applications,  one  truck 
might  arrive  at  10  a.m.,  a second  truck  at 
11:30,  and  the  third  at  2 p.m.  That’s  three 
trucks  and  three  drivers.  Or  it  could  be  the 
same  truck  and  driver  on  three  consecu- 
tive days.  Either  way,  the  customer  sees 
the  company  as  disorganized  and  may 
wonder  if  he’s  paying  too  much  money 
for  services.” 

It’s  not  just  a matter  of  customer  per- 
spective, either.  Inefficiency  is  a company 
profit  robber,  and  the  impact  on  the  bottom 
line  is  often  quite  significant. 

“From  the  company’s  perspective,  over- 
head is  escalating  out  of  control, 
scheduling  becomes  a nightmare,  and  prof- 
it margins  begin  to  shrink,”  Maurer  says. 
“It’s  much  more  efficient  to  take  every- 
thing you  need  with  you  and  be  flexible 
enough  to  handle  all  of  the  jobs  that  you 
need  to  accomplish  with  only  one  trip.” 
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Multi-tasking  rigs  are  a top  priority  as 
well  for  Georgia-based  manufacturer  John 
Bean  Sprayers,  according  to  Richard 
Cordero,  director  of  sales  in  LaGrange,  Ga. 
“It’s  all  about  giving  the  end  user  what  they 
need  to  be  efficient,”  he  says.  “Today,  it’s 
important  from  an  economic  standpoint  to 
be  able  to  roll  out  to  a job  site  and  address 
multiple  problems  or  situations  with  a sin- 
gle rig.  A lot  of  our  customers  want  to  buy 
units  that  are  set  up  right  out  of  the  box  to 
do  these  types  of  diversified  jobs.” 

One  of  John  Bean’s  customers  is  the 
Davey  Tree  Expert  Company. 

“IPM  trucks  are  very  beneficial  for  us, 
particularly  for  our  smaller  offices,”  says 
Davey’s  Chuck  Daum,  residential  com- 
mercial management  coordinator  in  Kent, 
Ohio.  “We  still  have  a lot  of  the  older  stan- 
dard rigs  that  work  well  when  we  need 
volume,  but  the  IPM  trucks  are  definitely 
the  trend.  At  least  half  of  the  trucks  we 


place  in  service  now  are  the  multi-tank 
IPM  units.  The  flexibility  to  address  multi- 
ple issues  on  a single  property  with  one 
stop  is  more  economical  for  us  and  more 
economical  for  the  customer.” 

“‘Windshield  time’  is  becoming  an  issue 
in  this  industry  due  in  part  to  the  price  of 
fuel.  The  less  time  we  spend  driving,  the 
better.  If  we  can  use  one  truck  to  do  three 
jobs,  our  operational  expenses  are  reduced 
and  we’ve  saved  money  for  our  customer 
and  ourselves,”  says  Daum.  “With  the  IPM 
truck,  we  can  pre-mix  our  chemicals  before 
we  leave  the  shop  if  we  know  what  we’re 
facing,  based  on  the  time  of  the  year.  If  we 
don’t  know  what  we're  facing,  we  can  mix 
on  the  job  site.” 

A changing  focus  on  tree  care  basics 

As  the  IPM  philosophy  has  become 
more  widely  accepted  and  proven  as  a bet- 
ter way  to  approach  long-term  tree  care,  the 
industry’s  focus  has  shifted  from  a curative 
approach  to  more  of  a preventative  or 
“wellness”  approach.  The  old  days  of 
going  out  and  spraying  the  entire  canopy 
have  moved  toward  applications  targeting 
smaller,  more  specific  zones  such  as  tree 
roots,  according  to  Larry  Tessier,  fleet 
service  manager  for  Aerial  Equipment, 
which  is  a fleet  provider  for  The  Care  of 
Trees,  a TCIA  member  company  based  in 
Wheeling,  111. 

“This  has  changed  the  way  we  set  up 
rigs,”  Tessier  says.  “Instead  of  the  old-style 
sprayers  that  were  set  up  to  cover  large 
canopies  with  big  tanks  and  high  GPM, 
now  we’re  dealing  more  with  smaller  vol- 
umes and  less  material  that  is  more 
targeted.  This  enables  us  to  outfit  rigs  that 
can  handle  much  more  than  a single  pur- 
pose. If  a technician  is  out  doing  a routine 
fertilization  job  and  notices  something  else 
that  needs  to  be  addressed,  the  chances  are 
he  can  take  care  of  it  right  there  on  the  spot 
without  having  to  schedule  a different 
truck  or  a new  appointment.  The  home- 
owner  is  happy  because  of  the  value,  and 
the  company  is  better  off  because  it’s  much 
more  efficient.” 

That  rings  true  with  other  equipment 
providers  as  well.  Customizable  rigs  are 


Aerial  Equipment  LLC  outfitted  this  truck , above  and 
below,  to  spray  from  two  separate  systems  on  the  same 
job,  eliminating  the  need  to  leave  a client's  property  to  go 
get  another  truck  to  spray  something  different. 


what  customers  want,  according  to  Tom 
Duffy,  administrator  at  SherrillTree 
arborist  supply  in  Greensboro,  N.C. 

“The  days  of  rolling  up  to  a job  site  with 
a 1 ,000  gallon  tank  on  the  back  of  a truck 
and  spraying  everything  indiscriminantly 
on  the  poperty  are  gone,”  Duffy  says. 
“We’re  now  building  a lot  of  multi-tank 
unit  rigs  that  can  handle  a variety  of  jobs. 
It’s  very  common  to  get  requests  for  rigs 
that  have  a primary  400-gallon  tank  for 
water,  a 300-gallon  tank,  and  a couple  of 
100-gallon  tanks  for  materials  and  mixing 
so  that  a single  technician  can  handle 
almost  any  situation  he  runs  into  while  he’s 
on  the  job.” 
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There’s  also  a trend  toward  smaller  units, 
according  to  Tom  Wanner,  vice  president 
of  Minnesota  Wanner  Company  in 
Minneapolis,  Minn.  “Most  of  the  units  that 
we  customize  are  smaller  now  than  they 
were  several  years  ago,”  he  says.  “The 
industry  is  moving  away  from  blanket 
sprays  and  trying  to  minimize  the  amount 
of  chemicals  that  are  applied.  There’s  not 
as  much  need  anymore  for  the  large  1 ,000- 
gallon  sprayer.” 

Tailored  equipment 

“Spec”  units  are  becoming  more  com- 
mon as  equipment  manufacturers  vie  for 
business.  The  one-size-fits-all  concept  isn’t 
a very  marketable  concept  in  today’s  tree 
care  industry  where  end-user  needs  vary 
considerably  from  one  locale  to  another  or 
from  one  business  model  to  another. 
Equipment  add-ons  that  might  be  advanta- 
geous to  one  tree  care  company  might  be 
wasted  space  for  another. 

“We  can  set  up  units  to  perform  tasks  for 
any  IPM  program  based  specifically  on  the 
needs  of  the  end  user,”  Cordero  says.  “We 
can  configure  those  units  to  whatever 
makes  the  most  sense  for  his  operation  so 
that  he  can  take  care  of  the  situation  at  hand 
in  a single  stop.” 

Fitting  the  unit  to  the  customer  has 
become  an  increasingly  important  service 
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for  companies  vying  for  business.  “We 
depend  on  being  flexible  to  what  our  cus- 
tomers need  because  we’re  a small 
company,”  Wanner  says. 

From  pickup  trucks  to  rolling  PHC  units 

“The  pickup  truck  skid  unit  model  does- 


n’t look  much  different  today  than  it  did  in 
earlier  years,”  Mauer  says.  “The  larger, 
more  comprehensive  plant  care  units,  how- 
ever, look  nothing  like  their  1000-gallon, 
single-  or  dual-tank  ancestors.  They  can 
effectively  deliver  the  range  of  services  we 
are  discussing  today.  To  start  with,  the  new 
breed  of  IPM  unit  doesn’t  look  like  a tradi- 


Cliances  are,  you  know  PHC®  for  Trees  27-9-9  is  ideal  to  establish 
renewable,  sustainable  fertility  systems  during  spring’  application.  Or  tbat 
PHC  BioPak®  Plus,  our  micronutrient  treatment,  is  excellent  for  plants 
underg’oing’  stress  or  showing’  symptoms  of  chlorosis. 


It’s  time  to  meet  Plant  Health  Care’s  family  of  natural  products.  No  other 
company  has  a more  extensive,  versatile  product  line  for  tree,  shrub  and 
flower  bed  installations  and  maintenance.  And  because  PHC  inoculants  are 
based  on  mycorrhizal  fungal  spores  technology,  only  PHC  can  extend  the 
shelf-life  of  products  by  more  than  four  years. 

We’d  like  to  introduce  you  to  our  Healthy  Start®  12-8-8 
MacroTablets...a  unique,  slow  release  biological  fertilizing  tablet 
that  works  in  the  soil  up  to  2 years.  And  PHC®  Injectable 
contains  Myconate®  that  boosts  root  colonization. 

Ask  your  local  distributor  about  Plant  Health  Care  products. 

Or  call  1-800-421-9051  today. 

Plant  Health  Care,  PHC  for  Trees,  PHC  Bio-Pak  Plus,  PHC  Healthy  Start  Macro  Tablets,  PHC  Injectable  and 
Myconate  are  registered  trademarks  of  Plant  Health  Care,  Inc. 
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tional  spray  rig.  It  is  totally  enclosed,  has 
roll  up  doors,  a roof  to  keep  out  the  ele- 
ments, protection  for  the  equipment  and 
can  be  covered  with  photos,  logos  and 
other  marketing  material  - a rolling  bill- 
board. The  equipment  itself  is  a powerful 
marketing  component  that  generates  busi- 
ness.” 

Clean  lines  and  curb-side  operations  are 
important  considerations  when  dealing 
with  public  perception,  according  to  Duffy. 
“Layout  has  become  extremely  important,” 
he  says.  “When  a technician  pulls  up  to  a 
job,  he  needs  to  be  able  to  operate  every- 
thing from  the  curb-side  so  there  is 
minimal  need  to  access  anything  from  the 
street  side.  When  he’s  through,  he  rolls 
down  the  doors,  locks  up  the  unit  and  has  a 
nice,  clean  vehicle  exiting  the  job  site.” 

That’s  a much  more  palatable  scenario 
for  consumers  than  a large  tank  on  the  back 
of  a truck.  Self-contained,  roll-up  units  are 
also  advantageous  for  the  applicator. 
They’re  weather-proof,  a theft-deterrent, 
and  enable  the  technician  instant  access  to 
a wide  array  of  supplies  and  supplemental 
products  on  a mobile  format. 


While  some  jobs  require  large  spray  units,  custom  rigged 
trucks  that  can  handle  a variety  of  jobs  in  one  trip  are 
what  customers  are  looking  for  today,  according  to  Tom 
Duffy  at  SherrillTree.  This  includes  building  units  with  the 
capability  to  handle  compost  tea  in  addition  to  other 
materials.  Photo  courtesy  of  SherrillTree. 
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John  Bean  Sprayers  has  been  supplying  jk  your  customers.  By  delivering  unparalled  quality.  In 

sprayers  and  sprayer  accessories  to  the  Mm  short,  by  ’’Doing  it  Right.”  That’s  still  our  committment, 

tree  care  industry  for  over  a hundred  years  Just  ask  the  Davey  Tree  Expert  Company.  They’ve  been 

now.  In  this  business  reputations  aren’t  MM  a faithful  John  Bean  customer  since  the  early 

earned  overnight,  that’s  for  sure.  You  W ^nE  1900’s.  If  you’d  like  that  kind  of  long-term 
have  to  build  a name  for  yourself  the  SPRAYER  S®  relationship  with  your  supplier,  look  no 
old-fashioned  way.  By  taking  care  of  further.  Give  us  a call  today. 

P.O.  Box  1404  LaGrange  GA  30241 
800  241-2308  706  882-8161  706  884-3268(Fax) 
www. johnbeansprayers.  com 
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• Hemlock  Woolly  Adelgid 

• Emerald  Ash  Borer 

• Sudden  Oak  Death 

• Iron  Chlorosis  • Oak  Wilt 

* Lepidoptera  • Winter  Moth 

• Dutch  Elm  Disease  • Mites 

• Scale  * Anthracnose 


IMA-jet 

2 year  control  for  HWA 
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% 
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1-866-ARBORJT 


or  1 866  272  6758 

www.arboijet.com 
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This  John  Bean  I PM  sprayer  shorn  on  a Davey  Tree  Expert  Company  unit  has  three  individual  pumping  systems  tied  to 
three  distinct  tanks.  It  allows  for  fertilizer,  pesticides  and  fungicides  to  be  carried  and  applied  from  one  truck. 


Going  green  and  operating  safely 

Consumers  are  also  exerting  significant 
pressure  on  what  will  and  what  won’t  work 
for  local  tree  care  companies. 
Environmental  awareness  and  a growing 
desire  for  quiet,  clean  neighborhoods  drive 
consumer  choices  and  shape  local  regula- 
tory policy  - often  much  more  significantly 
than  some  tree  care  professionals  realize. 

“Much  of  what  is  happening  today  is  a 
result  of  consumer  preference,  as  well  as 
the  need  for  professional  tree  companies  to 
be  more  productive  and  of  course,  more 
profitable,”  Maurer  says.  “These  require- 
ments ultimately  impact  the  design  and 
utilization  of  the  equipment,  which  is  why 
we  specialize  in  custom  built  units.  Trucks 
are  quieter  in  response  to  residential  con- 
cerns about  noise.  Some  neighborhoods  in 
densely  populated  urban  areas  are  moving 
toward  zero  chemical  tolerance.  In  those 
situations,  the  operator  needs  to  have  the 
ability  to  carry  such  diverse  products  as 
soaps,  oils,  natural  control  products, 
mjectables,  biological  controls,  and  micro 
formulations.” 

Organic  solutions  such  as  compost  teas 
are  becoming  increasingly  popular  in  many 
urban  landscapes  due  to  heightened  envi- 
ronmental awareness.  “We’re  building 
three  different  units  right  now  for  three  dif- 


ferent customers  who  need  the  capability  to 
handle  compost  tea  in  addition  to  other 
materials,”  SherrillTree’s  Duffy  says. 
“That  requires  some  special  considerations 
because  you  don’t  want  to  use  the  same 
tank  to  hold  compost  tea  that  you  use  to 
hold  pesticides.  The  spores  and  the 
microbes  in  compost  tea  are  too  fragile. 
You  want  to  keep  that  operation  complete- 
ly separate  from  the  pesticide  operation. 
Holding  temperatures  are  also  very  impor- 
tant when  dealing  with  compost  teas.  If 
you  put  45-degree  water  in  the  tank,  you’ll 
ruin  the  solution.  Aeration  also  becomes 
important,  especially  if  it’s  left  in  the  tank 
overnight.” 

As  a result,  SherrillTree  is  customizing 
rigs  that  have  two  sets  of  separate  tanks, 
hose  reels  and  pumps  on  each  rig.  “The 
front  half  of  the  rig  is  set  up  to  spray  tall 
shade  trees  while  the  back  half  of  the  rig  is 
dedicated  to  compost  tea  applications  or 
injections,”  Dufty  says.  “It’s  all  about  ver- 
satility.” 

A customized  unit  today  can  handle 
compost  tea  applications,  root  injections, 
100-foot  high  spray  applications  and  even 
root  excavation,  all  from  the  same  truck, 
according  to  Green  Pro’s  Maurer.  Cross- 
contamination controls  retain  purity,  and 
aeration  equipment  maintains  microbe  via- 
bility. 
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Introducing  PureSpray  GREEN, 
from  Petro-Canada  - the 
world’s  largest  producer  of 
Pharmaceutical-grade  mineral 
oil.  It’s  an  effective  spray  oil 
that’s  the  purest  and  safest 


pesticide  around.  Designed  to  make  everyone  happy.  Except  pests. 
And  so  safe  it’s  listed  for  use  in  organic  food  production.  It’s  a 
pesticide  formulated  with  the  same  high  quality,  ultra  pure  oil 
that  you  find  in  food  products  and  even  baby  oil.  So  it’s  less  toxic 
than  many  household  cleaners  like  powdered  laundry  detergent 


and  window  cleaner.  But  not  less  effective.  Because  of  its  higher 
temperature  range,  you  can  use  PureSpray  GREEN  throughout 
the  entire  growing  season  (up  to  95°F).  This  means  you  can 
kill  pests  right  through  the  summer  and  fall,  minimizing  risk  of 
leaf  burn  (phytotoxicity).  And  best  of  all,  PureSpray  GREEN  is 
proven  to  kill  pests  as  well  as,  or  better  than,  many  leading 
synthetic  chemical  shrub  and  lawn  pesticides.  So  make  the  switch, 
your  customers  will  thank  you.  The  pests  won’t.  See  the  proof 
for  yourself.  Call  for  test  data  and  the  name  of  your  local  distributor. 
1-800-299-4996.  (Distributor  opportunities  available.) 

Organic  PureSpray  GREEN.  Safe  on  anything  but  pests. 
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PETRO-CANADA* 


Always  be  sure  to  carefully  read  the  label  for  instructions  and  proper  use. 
'Marque  de  commerce  de  Petro-Canada  - Trademark 


Beyond  today’s  standards*. 


“Late  afternoon  compost  tea  applications 
can  be  just  as  diverse  and  concentrated  as 
early  morning  applications,”  Maurer  says. 
“It  can  all  be  custom  blended  on  site.  A 
new  style  of  brewer  permits  the  applicator 
tank  to  become  the  brewing  tank,  making 
the  tea  overnight  and  applying  the  next  day 
using  all  of  the  same  equipment,  right  on 
the  truck.” 


Save  Ground 
Restoration  Costs 

Drive-On  AlturnaMATS 
Ground  Protection  Mats 

It’s  normal  to  damage  lawns  when  removing  trees. 
No  longer.  Contractors  are  using  AlturnaMATS  to 
protect  lawns  and  saving  thousands  in  lawn  damage. 

Simply  lay  them  down  and  drive  your  rig  to  the 
worksite...no  damage  and  expensive  restoration  costs. 
Plus  you’ll  have  a happy  home  owner.  So  join  other 
arborists  and  specify  AlturnaMATS. 

• Protects  turf  from  vehicle  damage 
• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• New  4 ply  outrigger  pads 

Call:  888-544-6287 


Plywood’s  out  AlturnaMATS  are  in! 


sales@alturnamats.com 


www.  alturnamats.  com 
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This  stainless  steel  sprayer  built  by  Minnesota  Wanner  Co.  has  a 700-gallon,  multiple-compartment  tank,  additional  stor- 
age areas,  chemical  induction  system  and  an  independent  12-volt  sprayer  system  for  maximum  versatility  and  efficiency 


Environmental  and  worker  safety  are 
also  increasingly  important  concerns.  The 
new  generation  of  mobile  spray  equipment 
addresses  those  issues  as  thoroughly  as 
possible,  according  to  Maurer. 


“For  example,  enhanced  safety  features 
limit  blown  hoses,”  he  says.  “Locking 
valves  protect  seldom  used  features  from 
accidental  use  and  serve  to  prevent  cross 
contamination.  We  have  recovery  systems 


The  Northeastern  Sprayer  is  one  of  the  finest  sprayers  on  the  market.  Our  sprayers 
are  dependable,  affordable  and  simple  to  operate.  We  offer  Tree  and  Turf  Sprayers 
with  UV  protected  molded  polyethylene  tanks  from  50  gallon  to  1000  gallons.  Heavy 
duty  Mig  welded  steel  frame  for  durability  and  long  life.  Power  from  Honda  engines. 
We  offer  Pumps  from  John  Bean,  Udor  or  Hypro.  We  also  offer  a larger  selection  of 
hose,  Spray  guns  and  Deep  root  feeding  injectors. 

**call  for  options  and  pricing  on  the  sprayer  of  your  choice*** 
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that  work  to  contain  spilled  chemicals.  Our 
rigs  are  also  designed  so  that  all  controls 
and  mixing  are  at  curb  level.  There  is  no 
climbing,  falling  or  spilled  ingredients.” 

“Risk-reduction”  alone  is  an  important 
advancement.  Separate  tanks  carry  water 
ready  to  mix  in  appropriate  quantities  for 
each  specific  job. 

“With  high  GPM  transfer  pumps,  a tech- 
nician can  prepare  a custom  mixed 
application  in  less  than  a minute,”  Maurer 
says.  “In  terms  of  safety,  self-draining 
tanks  leave  no  left-over  product,  and  fresh 
water  is  available  to  quickly  rinse  applica- 
tion tanks,  hoses,  pumps  and  any  other 
points  of  contamination  if  necessary  prior 
to  mixing  the  next  application.” 

On-demand  mixing  capabilities  are  par- 
ticularly advantageous  in  areas  where  strict 
envrionmental  regulations  are  becoming 
increasingly  more  difficult  to  comply  with. 
It’s  also  advantageous  for  the  operator 
from  a financial  standpoint. 

“With  these  new  style  units,  a technician 
can  pull  up  to  a job  site,  assess  what’s  need- 
ed, mix  up  the  exact  amount  of  material, 
apply  it  and  eliminate  any  leftovers,”  Aerial 
Equipment’s  Tessier  says.  “They  don’t  have 
to  worry  about  dumping  material  or  keep- 
ing it  in  suspension  for  the  next  job.  It  saves 
money,  material  and  labor  and  eliminates  a 
lot  of  environmental  concerns.” 


Designed  for  efficiency 

Not  only  are  the  new  style  rigs  designed 
to  make  money,  they  are  designed  to  save 
money,  particularly  in  terms  of  labor  costs. 
One  spray  truck  can  now  do  the  work  of 
two  or  three,  effectivley  serving  as  a com- 
bination of  a lawn  truck,  a tree  truck  and  a 
compost  tea  truck.  Combination  units  with 
two  applicators  can  make  multiple  applica- 
tions simultaneously,  thus  yielding  two 
income  streams  from  the  same  truck  at  the 
same  time.  Also,  design  flexibility  allows 
for  subsequent  changes  in  functionality 
throughout  the  year  or  in  years  to  come. 

“While  many  arborists  do  not  presently 
provide  lawn  and  turf  care,  there  would  be 


On-demand  mixing 
capabilities  are  partic- 
ularly advantageous 
in  areas  where  strict 
envrionmental  regula- 
tions are  becoming 
increasingly  more  dif- 
ficult to  comply  with. 


a distinct  advantage  to  purchase  a piece  of 
equipment  that  was  capable  of  providing 
such  services  in  the  future,”  Maurer  says. 
“The  initial,  additional  investment  today  is 
very  low  compared  to  replacing  equipment 
five  years  from  now.  It  makes  sense  to 
invest  whatever  it  takes  to  get  whatever 


you  are  going  to  need  three  to  five  years 
from  now.  Equipment  is  too  expensive  to 
replace  in  a few  years  because  it  is  too 
small  or  too  poorly  suited  to  changing 
needs.  Also,  it  makes  sense  to  select  the 
most  efficient,  flexible,  multi-tasking  rig 
you  can  afford.  Any  extra  money  spent 
today  will  return  itself  100-fold  in  labor 
cost  savings  over  the  15-  to  20-plus-year 
life  cycle  of  the  unit.” 

Capital  investment  in  equipment  is  a 
major  consideration  for  any  tree  care  com- 
pany. Planning  intelligently  for  future 
requirements  demands  a well-thought-out 
vision  and  a realistic  assessment  of  current 
financial  resources.  Perhaps  most  impor- 
tantly, smart  decisions  about  equipment 
investments  should  be  based  on  where  the 
industry  is  headed  - not  where  it’s  been. 

Brenda  Carol  is  a freelance  writer  living 
in  Murphys , Calif.  ^ 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 

Events  & Seminars  www.treecareindustry.org  =>  news  ■=>  industry  calendar 


May  2/3-30/31,2006 

Basic  Tree  Climbing  Course  (5  Tues/Wed  sessions) 
Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  10,  2006 

Chain  Saw  Safety  Course 

Committee  for  the  Advancement  of  Arboriculture 

Forestry  Research  and  Education  Center, 

Jackson,  NJ 

Contact:  (732)  833-0325 

May  11,  2006 

Urban  Forestry  Summit  2006 
Houston-Galveston  Area  Council,  Houston  Urban 
Forestry  Council,  TX  Forest  Service 
Houston  Arboretum  & Nature  Center 
Houston,  TX 

Contact:  Chuck  Wemple,  (713)  993-451 4;www.hous- 
tonregionalforest.org/Events/Summit2006 


May  17,  2006 

First  Aid  - CPR  Course 

Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center,  Jackson,  NJ 
Contact:  (732)  833-0325 

May  19-20,  2006 

Tree  Climbing  Workshop  & Climbing  Championship 
Texas  Ranger  Museum,  Waco,  TX 
Contact:  ISA  Texas,  Mike  Walterscheidt,  (512)  587- 
7515;  www.trees-isa.org/events/ 

May  24,  2006 

Electrical  Hazard  Awareness  Course 
Committee  for  the  Advancement  of  Arboriculture 
Forestry  Research  and  Education  Center,  Jackson,  NJ 
Contact:  (732)  833-0325 

May  31,2006 
Landscape  IPM  Workshop 
Oklahoma  State  University,  Stillwater,  OK 
Contact:  Mike  Schnelle  (405)  744-7361; 
mike.schnelle@okstate.edu 


June  8-9,  2006 

Advanced  Oak  Wilt  Training  for  certified  arborists 
ISA  Texas,  Texas  Forest  Service 
Voight  Center,  (San  Antonio)  Hollywood  Park,  TX 
Contact:  Gene  Gehring;  ggehring@mailcity.com 

June  8-9,  2006 

10th  Annual  Environmental  Horticulture  IPM  Conf. 
Envir.  Hort.  Science  Club  & Hort.  & Crop  Science  Dept. 
California  Polytechnic  State  University, 

San  Luis  Obispo,  CA 

Contact:  www.calpoly.edu/~envhort/IPM_Conf.htm; 
Professor  Rice  at  rrice@calpoly.edu 

June  13-15,  2006 

National  Lawn  & Garden  Show 

Donald  E.  Stephens  Convention  Center,  Rosemont,  IL 

Contact:  www.higshow.com 

June  19-21,  2006 

Community  Forestry  At  Its  Best  National  Conference 

National  Arbor  Day  Foundation 

Lied  Lodge  & Conference  Center,  Nebraska  City,  NE 

Contact:  www.arborday.org/communityforestry; 

1-888-448-7337 

June  20-23,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Richmond,  VA 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

June  24-27,  2006 

North  Amer.  Real  Estate  Congress  & Office  Bldg  Show 
(Building  Owners  & Managers  Association) 

Dallas  Convention  Center,  Dallas,  TX 
Contact:  202-326-6331;  www.boma.org 

June  26-29,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Haddam,  CT 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

July  8,  2006 

ISA  Tree  Worker  exam 
Boise,  ID 

Contact:  www.isa-arbor.com 

July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 

Atlantic  City  Convention  Center,  Atlantic  City,  NJ 
Contact:  PLNA  1-800-898-3411;  www.PLNA.com 


<3 


Inventing  pants  is  not  rocket 
science,  But  it  is  pant  science. 
77m r mattes  me  a pa  rats  scientist 


AffcoriS?  Trt^l  Ps.nO.  M&cit*  frcun  r^v  spate- Age  fdOttt.  Coal.  l-S$8-5?8-TI?EE 
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TRUCKS 


WWW.OPCVKES.CaM 


37ft  ALTEC  ALL  WHEEL  DRIVE 


24  ft  FLATBED 


92  ft  ALTEC 


99  FORD  F550  SUPERDUTY: 

250  hp  Turbo  diesel,  auto  w/od, 
17,500  lb  GVW,  37  ft  ALTEC 
AT37G  BUCKET,  joystick  ctrls, 
articulating  / telescopic  boom, 
9 ft  utility  body.  $38,500. 


21  ft  FLAT  / DUMP  4 TON  EFFER 


2001  FORD  F550  SUPERDUTY: 

250  hp  Turbo  diesel,  auto  w/od,  2 spd 
transfer,  AWD,  17,500  lb  GVW,  with 

37  ft  ALTEC  AT37G  bucket,  joystick 
ctrls,  articulating  / telescopic  boom, 

1014  ft  utility  body.  $46,500. 


_ 


98  PETERBUILT  385:  310 

hp  Cummins,  10  spd,  A/C, 
alum  wheels,  52,8601b  GVW 
with  24  ft  steel  flatbed. 
$36,900. 


Mil  rM  - 


,500. 


2 — j ■ um 

37  ft  ALTEC 


91  MACK  CH613:  300hp  91  FORD  F700:  429  gas  engine,  2000  FORD  F750  SUPER  DUTY: 

“’ll- l nnn  ..  ^ Wl  * I . < I OIO  hr,  PAT  Allies,,,  C er,sJ  its,  A 


8 spd  +lo,  A/C,  46  GVW, 
with  21  ft  steel  flatbed  / 
dump  with  rollers. 
$24,500. 


5 spd,  25,080  lb  GVW,  4 ton 

EFFER  2600  2S  crane,  picks 
1 ,950  lb  at  26  ft  max  reach, 
remote  ctrls,  9 ft  dump  body, 
12"  fold  down  sides.  $17,900. 


210  hp  CAT,  Allison  5 spd  auto,  A/C, 
30  GVW,  with  37ft  ALTEC  TA37M 
BUCKET,  articulating  / telescopic 
boom,  joystick  ctrls,  winch  & jib  on 
boom,  11  ft  fiberglass  utility  body. 
$34,500. 


2001  INT  4900:  300  hp,  10  spd,  A/C, 

54  GVW,  with  92  ft  ALTEC  AM900-E92 
BUCKET,  elevator  and  articulating 
bucket,  2 man  basket,  joystick  controls, 
16  ft  utility  body.  $119,500. 


UTTER 


2 TON  SVC  CRANE 


24  ft  FLATBED 


10%  TON  FASSI 


1 99  FORD  F450  SUPERDUTY:  1 2001  FREIGHTLINER  FL60:  1 93  FREIGHTLINER  FL80:  1 93  VOLVO  WG64:  330  hp,  8 spd 


7.3L  Turbo  diesel,  250  hp,  A/C, 
15  GVW,  2 ton  AUTOCRANE 
4000EH  SVC  CRANE,  picks 
1,000  lb  at  16  ft  max  reach. 
$16,900. 


225  hp  Cummins,  Allison  5 250  hp  Cummins,  8 spd  +lo, 

spd  auto,  A/C,  20  GVW,  with  A/C,  54  GVW,  with  24  ft 

10  ft  enclosed  utility  body,  steel  flatbed.  $23,900. 
$29,500. 


+lo,  A/C,  alum  wheels,  10V2  ton 
FASSI  F230.24  crane,  picks 
1,213  lb  at  58  ft  max  reach,  radio 
remote,  I8Y2  ft  steel  flatbed 
+ 4 ft  behind  crane.  $59,500. 


7%  TON  NATIONAL 


95  FORD  LTS8000:  Cummins, 
275  hp,  8 spd  +lo,  +I0/I0,  A/C, 
64  GVW,  7%  ton  NATIONAL 
N-95  crane,  picks  2,350  lb  at 


55  ft  ALTEC 


99  FREIGHTLINER  FL70:  210 

hp  CAT,  Allison  4 spd  auto,  A/C, 
33  GVW,  55  ft  ALTEC  AM855 
bucket,  2 baskets,  joystick  ctrls, 


15  TON  NATIONAL 


CREWCAB 


10  m 

3 TON  PALFINGER 


33  ft  max  reach,  winch  on  boom,  winch  & jib  on  boom,  14  ft  utility 


16  ft  wood  flatbed.  $39,500. 


body.  $49,500. 


94  INT  4900  CREWCAB:  96  INT  4700:  190  hp,  Allison  4 2001  INT  4700:  210  hp  diesel, 

n k a 1 qq  n\/\M  sPcl  auto’  27>500  lb  GVW,  3 ton  6 spd,  33  GVW,  with  15  ton 

hp,  b spd,  dd  GVW,  PALFINGER  PK5000  crane,  NATIONAL  500D  crane,  70  ft 

front  bumper  winch.  picks  1 .260  lb  at  23  ft  max  reach,  hook  ht,  capacity  alert  / overload 

*.c  remote  controls,  9 ft  steel  dump  shutdown,  winch,  18  ft  wood 

3>1  b,9UU.  with  24-  Sjdes.  $29,500.  flatbed.  $59,500. 


*•  - “ 


- 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 


2000  INT  4900:  250  hp,  Allison 
6 spd  auto,  A/C,  56  GVW,  77  ft 
ALTEC  A77T  bucket,  articulat- 
ing telescopic  boom,  2 man  bas- 
ket, winch  & jib  on  upper  boom, 
joystick  ctrls,  120V  inverter, 

I8V2  ft  utility  body.  $89,500. 


65ft  ELLIOTT 


89  INT  1954:  DTA466,  245  95  FORD  F800:  160  hp, 

hP, Allison  5 speed  auto  35  Cummins,  Allison  4 spd 
GVW,  with  65  ft  ELLIOTT  011.  01  Aw,a,  ...  ~ 

ECE365B  PLATFORM  LIFT,  auto’  21  GVW’  wlth  14  ft 
40"  x 60"  steel  basket,  21  ft  steel  flatbed  / dump, 
steel  flatbed.  $39,500.  $13,900. 


steel  flatbed  / dump. 
$13,900. 


88  FORD  F900:  7.8L  diesel, 
13  spd,  48,000  lb  GVW, 
with  12Y2  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


Please  circle  37  on  Reader  Service  Card 


Opdyke  Inc.  Truck  S.  Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 


July  28,  2006 

10th  Annual  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College, 

Swarthmore,  PA 

Contact:  (610)  388-1000  x507; 

www.longwoodgardens.org 

July  29-August  2,  2006 

The  ISA  2006  Annual  Conference  & Trade  Show 
"Hooked  On  Trees:  Arboriculture  Up  North" 
Minneapolis  Convention  Center 
Minneapolis,  MN 

Contact:  Jessica  Marx;  1-888-472-8733:  (217)  355- 
941 1 ; jmarx@isa-arbor.com 

August  15-18,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Massachusetts  (TBA) 

Contact:  (860)  429-5028:  lnfo@ArborMaster.com: 
www.ArborMaster.com 

September  22-24,  2006 

1st  New  England  Student  Conference  & Job  Fair 

New  England  Chapter  ISA 

Southern  New  Hampshire  location  tba 

Contact:  Tim  Walsh  (603)  867-0899; 

t.m.walsh@att.net 


Make  plans  now  for 
TCI  EXPO  in  Baltimore 
Thurs-Sat 
Nov.  9-11,2006 
www.tcia.org 


October  5-6,  2006 

ISA  Texas  Annual  Tree  Conference 

Round  Rock  Marriott,  Round  Rock,  TX 

Contact:  Mike  Walterscheidt;  (512)  587-7515; 

www.trees-isa.org/events/ 

October  9,  2006 
Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Sturbridge  Host  Hotel  & Conf.  Ctr,  Sturbridge,  MA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  11,  2006 
Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Washington,  D.C.,  area  (location  tba) 

Contact:  Safetrees,  LLC,  www.safetrees.com 


October  13,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Dawes  Arboretum,  near  Columbus,  OH 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  17,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Mountaineers  Building,  Seattle,  WA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  19,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Finley  Community  Center, 

Santa  Rosa,  CA 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton, 

Cherry  Hill,  NJ 

Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 

October  27-28,  2006 
PHC's  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx, 

Frogmore,  SC 

Contact:  www.planthealthcare.com 

November  7,  2006 

Tree  Care  Workshop 
Oklahoma  State  University, 

Stillwater  OK 

Contact:  Mike  Schnelle  (405)  744-7361 
mike.schnelle@okstate.edu 

November  9-11,2006 
TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  11-15, 2007 

Winter  Management  Conference  2007 
Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort, 

Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


Send  your  event  information 
to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or 

staruk@treecareindustry.org 
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CRANES,  INC. 


NEW 2006 
23.5  TON 
BOOMTROCK 


W1 

CRANE5,  INC. 


I *.**■■»  e»kfc< 

CRANE  SPECS- 

• NEW  200E  TEREX  BT-4792 

• Z3.5  TON  CAPACITY 

• 14E'  TIP  HEIEHT  W/  DPT.  JIB 

• TWB  SPEED  WINCH 

• OPERATORS  DISPLAY  MONITOR 


$139,900 


TRUCK  5PEC5. 

• NEW  200E  STERCINE  7500 

• 300  HP  CAT  TURBO  DIESEC 

• 10  SPEED  TRANSMISSION 

• E0.000  CB.  E.V.W. 

• AIR  BRAKES 


6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
WWW.GIUFFRE.COM 


414-764-9200 


MILWAUKEE  - CHICAGO  - SAIT  LAKE  CITY  - PHOENIX  • PALM  BEACH 
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Cutting  Edge  - News 


ECHO  acquires  TerraMarc 
Industries 

ECHO  Incorporated  has  acquired  the 
assets  of  TerraMarc  Industries,  the  manu- 
facturer of  Bear  Cat  chippers  and 
chipper/shredders,  Lockwood  potato  plant- 
ing and  harvesting  implements,  and  Crary 
agricultural  equipment. 

Located  in  West  Fargo,  N.D.,  the  compa- 
ny will  operate  as  a subsidiary  of  ECHO 
Inc.  under  the  name  Crary  Industries,  Inc. 
The  company’s  2005  sales  were  in  excess 
of  $35  million,  with  employment  of  180 
people.  President  Chuck  Crary,  founder  of 
Crary  Company  - predecessor  company  to 
TerraMarc  Industries  - will  continue  to 
lead  the  organization. 

“The  Bear  Cat  line  of  products  comple- 
ments our  current  line  of  high  performance 
outdoor  power  equipment,”  says  Joe 
Fahey,  vice  president  of  marketing  for 
ECHO.  Both  ECHO  and  Bear  Cat  products 
are  leaders  in  the  homeowner,  commercial 
landscape,  tree  services,  rental  equipment, 
and  municipal  markets. 


Becker  Underwood  appoints 
two  in  landscape  coatings 


Kent  Rotert  is  the  new  marketing  manag- 
er of  the  landscape  coatings  division  of 
Becker  Underwood 
in  Ames,  Iowa. 
Becker  Underwood 
produces  specialty 
products  for  the 
landscape,  seed, 
agricultural,  turf 
and  horticultural 
markets.  The  land- 
scape coatings 
division  produces 
products  and 
equipment  for  use 
in  the  coloration  of  mulch,  sand,  aggregates, 
rubber,  and  other  landscape  products. 


Kent  Rotert 


Rotert  most  recently  worked  for  BI 
Worldwide  as  a sales  consultant  and  helped 
companies  develop  marketing,  training, 


and  business  improvement  strategies.  He 
also  spent  15  years  with  Vermeer 
Manufacturing  Company  as  the  director  of 
marketing  and  advertising  where  he  over- 
saw global  marketing  efforts  for  Vermeer 
products  in  the  landscape,  rental,  utilities, 
underground  construction,  wood  waste 
recycling,  and  tree  care  industries. 

Larry  Oien  has  joined  Becker  Underwood 
as  technical  manager  of  research  and  devel- 
opment within  the  landscape  coatings 
division.  In  this  role,  Oien  will  oversee  the 
development  of 
new  products  for 
use  in  the  col- 
oration of  mulch, 
sand,  aggregates, 
rubber,  and  other 
landscape  prod- 
ucts. 

Oien  most 
recently  worked 
for  Flint  Ink  as  a 
technology  sourc- 
ing manager  and  senior  research  chemist. 
He  also  spent  12  years  with  the  E.I.  DuPont 
Company  performance  coatings  division  as 
a new  product  development  chemist. 


Larry  Oien 


Vitamin  Institute's  Thomson 
recognized  for  marketing 

Dr.  John  A. A.  Thomson,  manufacturing 
biochemist  and  founder-president-owner 
of  Vitamin  Institute,  has  won  the  Lifetime 
Achievement  Award  from  the  Lawn  and 
Garden  Marketing  and  Distribution 
Association,  the  first  time  the  association 
has  given  its  highest  honor  to  a chemist. 

Dr.  Thomson,  94,  is  best  known  for 
inventing  SUPERthrive™  multiple  vita- 
mins/hormones for  arboricultural  and 
horticultural  use.  He  has  made 
SUPERthrive  since  early  1940,  and  since 
then  has  been  noted  for  its  unchallenged 
appreciable  monetary  reward/guarantee. 
SUPERthrive  has  survived  on  its  merits  - 
without  salesmen,  according  to  the 
LGMDA  press  relaease. 

“Dr.  John  has  been  recognized  in  28  dif- 


Jim Kaminskas,  left ; LGMDA  conference  marketing  chair- 
man, with  John  A A Thomson,  Vitamin  Institute  president, 
founder  and  owner.  Photo  courtesy  of  LGMDA. 

ferently-titled  Who’s  Who  directories  ... 
much  for  the  product  and  the  information 
that  he  brought  about,”  according  to  the 
award  citation.  It  went  on,  “During  World 
War  II,  his  SUPERthrive  and  other  (prod- 
ucts) were  either  for  ‘high  priorities’  or 
‘high  end  use.’  He  had  five  U.S.  govern- 
ment departments  use  his  SUPERthrive 
product  to  help  win  World  War  II.” 

Thomson  was  a senior  in  the  School  of 
Government  at  the  University  of  Southern 
California  when  he  switched  to  biochem- 
istry, which  led  to  his  work  with  vitamins 
and  hormones  for  plants.  According  to 
Thompson  and  the  LGMDA  release,  dur- 
ing World  War  II,  when  the  U.S.  Army 
Corps  of  Engineers  needed  to  camouflage 
new  defense  installation  buildings  with 
large  transplanted  trees,  SUPERthrive  was 
used  to  keep  the  trees  from  wilting  and 
dying.  The  U.S.  Forest  Service  used  it  to 
help  produce  more  latex  rubber  in  larger 
Guayule  rubber  plants,  when  imports  were 
severely  restricted.  The  U.S.  Army  Air 
Corps  used  it  to  quickly  establish  turf  fly- 
ing fields,  to  control  dust.  The  US  Navy 
used  it  for  planting  and  development  of 
seed  and  plants  at  naval  bases,  regardless 
of  saltwater  contamination.  The  U.S. 
Department  of  Agriculture,  in  an  effort  to 
wean  the  U.S.  from  foreign  sources  of  drug 
and  oil-bearing  plants,  used  SUPERthrive 
in  a project  to  grow  these  crops  on  3,000 
acres  in  San  Luis  Obispo.  ^ 
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Cutting  Edge  - Products 


Fanno  Double  Pivot  Draw-Back-Action  pruning  shears 

Fanno  Saw  Works  new  Double  Pivot  Draw-Back- Action  pruning  shears 
require  less  energy  and  are  easier  on  hands  while  providing  smoother  and 
easier  cuts.  The  draw-back  cutting  action  created  by  the  toggle  mechanism 
provides  a powerful  cut  with  less  effort.  The  draw  back  pivot  action  move- 
ment is  down  and  back,  swinging  the  top  blade  down  and  back  in  a slicing 
^ motion.  Two  sets  of  pivot  points  allow  the  blades  to  slice,  rather  than 
crush  when  cutting.  The  Double  Pivot  Draw-Back- Action  pruning  shears 
are  for  cuts  up  to  1 inch  (25mm).  They  have  a Teflon-coated,  replaceable 
blade,  a hook  blade  with  a sap  groove,  a stainless  steel  spring,  non-slip 
cushioned  grips,  a rubber  shock  absorber,  handle  lock  and  fiberglass  rein- 
forced plastic  handles.  Contact  Fanno  Saw  Works  at  (530)  895-1762  or 
via  www.fannosaw.com. 

Please  circle  190  on  Reader  Service  Card 


Roots  MYCOspikes  offer  year-round  mycorrhizal  fertilizer 

Novozymes  Biologicals’  Roots®  MYCOspikes™  make  year-round  feeding  of  healthy 
trees  and  shrubs  easier  than  ever.  These  mycorrhiza-based,  6-10-10  fertilizer  spikes  offer  a 

complete  nutrition  solution  in  a convenient  5 
oz.  package.  Combining  the  proven  Roots 
biostimulant  complex  with  1 8 strains  of  myc- 
orrhiza,  each  spike  incorporates  vital  macro 
and  micro  nutrients  to  solve  the  most  common 
deficiency  problems  that  prevent  green-up  and 
growth.  Special  binders  release  the  elements 
over  time  (up  to  12  months)  depending  on  soil 
type  and  climate.  Working  in  the  feeder  root  zone,  where  most  plants  obtain  their  nourish- 
ment, the  mycorrhiza  increase  water  and  nutrient  uptake  with  other  ingredients,  providing 
root  stimulation  and  stress  reduction.  MYCOspikes  are  installed  below-ground  to  elimi- 
nate washouts  and  should  be  applied  when  setting  plants,  and  each  year  in  the  spring.  Roots 
MYCOspikes  are  packaged  individually  or  as  five  packs;  both  packages  provide  English 
and  Spanish  labeling.  Contact  Novozymes  Biologicals  via  www.rootsinc.com. 

Please  circle  191  on  Reader  Service  Card 


Portraying  safety  as  a policy ... 

Editor’s  note:  Brian  C.  Skinner,  central  division  arborist  for  National  Grid  in  Syracuse, 
N.Y.,  copied  us  on  an  e-mail  he  sent  to  Mor-Power,  manufacturer  of  the  Ground  Crew 
log  mover  featured  in  Cutting  Edge  Products  in  the  April  2006  issue  of  TCI. 

“Interesting  little  piece  of  equipment!  Has  possible  great  benefit  to  the  industry.  But  - 
where’s  the  crew’s  PPE  (in  TCI  magazine  and  also  the  photo  gallery  on  company’s  Web 
site)?  Where  are  the  hard  hats,  safety  glasses,  saw  chaps,  work  boots,  etc.  Pros  like  see- 
ing pros  and  equipment  at  work.  This  does  not  promote  the  professional  image  one 
expects  of  industry  pros!” 

He  is  correct.  The  individual  shown  in  TCI  using  the  Mor-Power  Ground  Crew  unit 
should  have  been  wearing  at  least  a hard  hat  and  eye  protection.  It  is  TCI’s  policy  not  to 
use  images  in  which  workers  are  not  wearing  proper  PPE  or  depicting  or  promoting 
unsafe  work  practices.  We  missed  one  here.  And,  if  we  do  so  in  the  future,  we  will  appre- 
ciate it  being  pointed  out  to  us  so  we  can  correct  our  mistake. 


Fecon  FTX440 
Crawler  Mulcher 

Fecon’s  new  FTX440  Crawler 
Mulcher,  a track  carrier  powered  with  a 
440  hp  Caterpillar  engine,  is  perfect  for 
land  clearing,  right-of-way  mainte- 
nance, firebreaks  and  vegetation 
management.  The  FTX440  delivers 
maximum  power  to  its  Bull  Hog® 
BH350  mulcher  through  a PTO  drive- 
line  protected  with  a fluid  coupler.  The 
FTX440’s  synchronized  interface 


between  the  mulcher  and  the  crawler 
allows  a full  range  of  motion  for  tack- 
ling standing,  fallen  or  piled  vegetation. 
Other  features  include:  a comfortable 
cab  with  Vi-inch  thick  Lexan® 
Marguard  windows  for  excellent  visi- 
bility; a tilt-out  rear  window,  dual 
joystick  control,  analogue  and  IQAN 
digital  displays,  and  exterior  lighting 
that  facilitates  maximum  productivity 
for  an  entire  shift.  Maintenance  is  easy 
with  the  large  doors,  a sliding  cab  and  a 
swing-out  hydraulic  cooler  for  fast  and 
direct  access  to  all  service  points.  Four 
track-pad  options  are  offered  for  vary- 
ing customer  needs  and  conditions. 
Contact  Fecon  at  1 -800-528-3 1 1 3 or  via 
www.fecon.com. 
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Rainbow  HTI  2000  Soil  Injector 


Rayco  Cl  30/Cl  40  Super  Crawler 


Rainbow  Treecare  Scientific’s  new  HTI 
2000  Soil  Injector  is  a lightweight,  accurate, 
soil  injection  system 
that  avoids  the 
need  for  a flow 
meter.  Specifically 
designed  to  apply  Cambistat, 
this  soil  injection  system  can  also 
be  used  to  apply  other  tree  health 
products  where  accuracy  is  crit- 
ical. (Not  recommended  for  use 
with  fertilizers  due  to  their  abrasive  nature.) 
The  HTI  2000  features  durable,  no  rust,  alu- 
minum construction;  accurate  volume 
measurement;  adjustable,  padded  handles;  a 
hardened,  long-lasting  tip;  and  a no-drips, 
built-in  check  valve.  Contact  Rainbow 
Treecare  Scientific  at  1 -877-ARBORIST 
(272-6747)  or  via  www.rainbowscivance.com. 


Whether  you  are  shredding  through 
dense  under  growth  or  ripping 
through  a stump,  Rayco 
Manufacturing’s  Cl 30  or  Cl 40 
will  get  the  job  done.  The  130  hp  Deutz 
or  the  140  hp  John  Deere  engines  pro- 
vide turbo  charged  diesel  power  for 
maximum  productivity.  A two-speed 
track-driven  undercarriage  offers 
excellent  traction  and  mobility  in  vir- 
tually any  type  of  terrain.  The  cab 
features  heat  and  air  conditioning,  a 
state-of-the-art  instrumentation  panel, 
pilot  operated  joystick  controls  and  exceptional  visibility.  Special  features  include: 
two  speed  travel  with  auto  shift;  load  sense  hydraulics;  versatility  to  run  stump  cut- 
ter or  mulching  mower;  pilot  operated  joystick  controls;  ergonomically  designed 
heated  and  air  conditioned  cab;  sealed  & greased  steel  track  undercarriage;  and 
hydraulic  cooler  with  variable  speed  reversing  fan.  Contact  Rayco  Manufacturing 
Inc.  at  1-800-392-2686  or  via  www.raycomfg.com. 
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MywrmmtKt « tanq 
pmttm  of  i hem  i& 


This  helmet  system  features: 

> Weighs  less  than  l7oz 

> Kevfar  restn  injected  shell 

> Hi ‘gloss  paint  finish 
(blue  or  white} 

> Ribbon  male  suspension 

> Dial  your  size'  ratchet  system 

> Eat  muff  clips 

> Conforms  to  ANSI  Z89  I 
- 2003  Type  t Class  G 


WWW,8I9HCQ.CDM 


bishapca. 


1106135 

2101136  PatffoHetowtWIuie.. 


S72JQ7 


To  place  an  immediate  order  for  a Pacific  Kevlar  helmet  or  other  arborist  supplies,  please 
CALL  800.421.4833,  email  sales^trshcoeom  o>  now  order  online  at  www.bishco  com. 


Comfort  and  style  all  packed  Into 
a light  weight  Kevlar  shell 


Light  Weight  Package. 
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TCIA 


TCIA  Associate  Members 


Cynthia  Mills,  TCIA  president  and  CEO,  at  the  podium  surrounded  by  Associate  Member  PACT  partners  during  a presenta- 
tion saluting  them  for  their  support  of  TCIA  initiatives  at  Winter  Management  Conference  in  St.  Kitts  in  February  2006. 


By  Cynthia  Mills 

T CIA’s  Associate  Members  are  the 
association’s  backbone.  They  are 
also  a great  part  of  the  legacy  that 
has  enabled  TCIA,  particularly  in  the  last 
16  years,  to  create  a nationally-respected 
trade  association  for  this  industry. 


VOICE  OF  TREE  CARE 


They  were  there  when  TCI  magazine 
was  launched,  which  now  gives  us  a plat- 
form to  reach  and  influence  more  than 
27,500  readers  every  month,  with  the  most 
well-respected  publication  in  the  industry. 
Associate  Members  stepped  up  to  the  plate 
again  when  TCI  EXPO  was  created.  Today, 
they  have  given  us  record-breaking  EXPOs 
in  the  last  two  years,  as  we’ve  tested  new 
locations  and  expanded  the  attendee  expe- 
rience. It  looks  like  Baltimore  is  going  to 
break  the  record  three  years  in  a row!  They 
have  helped  us  create  educational  tools  for 
the  industry,  promoted  safety  and  provided 
the  means  for  us  to  hold  our  renowned 
business  and  leadership  training  via  the 
Winter  Management  Conference  each  year. 

What  is  even  more  amazing  is  the  time 
they  have  been  willing  to  commit.  We 
wanted  to  share  with  you  the  story  behind 
the  developing  partnerships  of  all  shapes 
and  sizes  throughout  our  Associate 
Members  that  are  creating  energy  and  sup- 
port to  allow  TCIA  to  work  on  a 
multi-pronged  approach  to  Transform  the 
Industry. 
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CROWN  PARTNERS  - 
Investments  of  $20,000  and  above 

Altec  Industries  has  given  us  the 
expertise  of  their  sales  manager,  Tony 
Gann,  as  a TCIA  Board  director  for  three 


years.  Gann  has  provided  tremendous  lead- 
ership to  the  Board.  He  has  also  directly 
influenced  the  development  of  our  new 
Partners  Advancing  Commercial  Tree  Care 
(PACT)  program,  which  has  moved  from 
an  activity-specific  sponsorship  program  to 
an  industry  “vote  of  confidence”  program 
to  support  the  long-term  objectives  to 
increase  professionalism  in  the  industry. 
Aside  from  recognition  throughout  the 
year  for  our  partners,  the  program  aims  to 
return  the  investment  that  our  Associate 
Members  are  making  by  improving  tree 
care  companies.  This  in  turn  creates 
stronger  companies  that  grow;  increasing 
the  overall  marketplace  for  our  Associate 
Member  companies  in  the  long-term.  Altec 
has  stepped  up  to  the  plate  providing  the 
largest  new  PACT  partnership  investment 
to  date  in  the  amount  of  $25,000  for  2006. 
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Thank  you  to  the  Altec  team  for  your  com- 
mitment as  a Founding  Crown  Partner  and 
your  belief  in  TCIA’s  efforts  to  Transform 
the  Industry. 

Vermeer  Manufacturing  has  also  given 
of  their  time  for  many  years.  Vince 
Newendorp  was  a TCIA  Board  member  for 
many  years.  Chris  Nichols  has  led  the 
Associate  Member  Committee  as  both  vice 
chair  and  chair,  providing  insights  to  the 
staff  on  increasing  value  for  associates,  as 
well  as  provid- 
ing a direct 
link  to  the 
TCIA  Board 
through  the 
associate 
director. 

Nichols  also 
partnered  with 
staff  to  man- 
age the  first  associate  director  election 
process,  which  occurred  after  bylaw 
changes  put  the  responsibility  for  their  rep- 
resentation back  into  the  hands  of  this 
important  niche  of  TCIA’s  membership. 
Subsequently,  Nichols  has  volunteered  on 
the  TCIA  Nominations  Committee,  under- 
standing the  critical  nature  of  identifying 
the  future  leaders  of  the  tree  care  industry. 


Vernier 


This  is  the  first  time  in  recent  TCIA  histo- 
ry that  we  have  had  an  Associate  Member 
on  the  Nominations  Committee.  The 
Vermeer  team  has  hosted  TCIA  Board  and 
staff  at  their  facility,  engaging  in  a broad- 
based  dialogue  of  industry  needs.  Vermeer, 
a long-time  TCI  EXPO  exhibitor  and  spon- 
sor, also  recognized  the  tremendous  value 
of  an  ongoing  investment  in  the 
Transformation  of  the  Industry.  Thanks  to 
Tony  Briggs  and  Chris  Nichols,  they  were 
the  first  company  to  enter  into  a new  PACT 
agreement  at  $20,000;  leading  the  way  for 
the  rest  of  the  industry  to  make  similar 
commitments.  Thank  you  to  the  Vermeer 
team  for  your  commitment  as  a Founding 
Crown  Partner  and  your  belief  in  TCIA’s 
efforts  to  Transform  the  Industry. 


TCIA  Board  member  Tom  Tolkacz  and  Gary  Mullane,  for- 
mer NAA/TCIA  president,  greet  Dave  Zerfoss,  Husqvarna 
president,  and  his  wife,  Barbara,  prior  to  the  keynote  pre- 
sention  at  Winter  Management  Conference  in  St.  Kitts. 


Husqvarna  is  a TCIA  friend  from  way 
back  as  well.  In  the  mid-90s,  Dave  Zerfoss, 
president,  shared  the  benefits  of  strategic 
planning  as  a process  at  a TCIA  Board 
meeting.  It  was  this  meeting  that  was  the 
first  turning  point  for  what  was  then  NAA’s 
Board  in  evolving  into  its  present  strategic 
policy-setting  Board  governance  style. 
Subsequently,  Husqvarna  supported  a 
number  of  safety-related  video  projects 

(h)  Husqvarna 

and  was  always  a visible  presence  at  key 
industry  meetings  and  TCI  EXPO.  With 
their  commitment  to  breakthrough  thinking 
and  transformational  leadership,  TCI  As 
and  Husqvama’s  values  and  focus  have 


aligned  for  the  future.  Thanks  to  Dave’s 
team  of  Barbara  Zerfoss,  John 
Marchionda,  and  Sam  Catalano,  through 
multiple  staff  visits  to  their  office,  we  have 
formed  a relationship  that  is  creating  syn- 
ergy around  marketing  resources, 
leadership  content  and  speaker  linkages, 
and  enhanced  ongoing  dialogues.  TCIA  is 
looking  forward  to  participating,  as  Board 
and  staff,  in  the  Green  Industry  weekend  in 
Charlotte,  N.C.,  May  19-20,  to  foster  com- 
munications across  multiple  organizations 
that  promote  collaborative  thinking  and 
working  relationships.  Thank  you  to  the 
Husqvarna  team  for  your  investment  of 
$20,000  as  a Founding  Crown  Partner  and 
your  belief  in  TCIA’s  efforts  to  Transform 
the  Industry. 


Morbark  has  a long,  long  history  of 
being  a good  friend  to  TCIA.  Years  ago  and 
back  in  some  very  lean  NAA  days,  it  was 
through  the  generosity  of  Morbark  that 
NAA  was  able  to  survive  a particularly 
rough  patch.  So  we  can  say  with  certainty 
that  Morbark  early  on  had  an  understand- 
ing of  the  long-term 
rewards  of  a sti 
trade  associatio 
as  part  of  the 
strategy  to 
perpetuate  a 
growing  mar- 
ketplace in  the 
tree  care  indus 
try.  First,  thank 
to  Morbark  for  believing  in  us  so  long  ago. 
From  TCI  EXPO  to  advertising  in  TCI 
magazine  to  being  a willing  partner  with 
staff  whenever  we  have  a question  about 
how  to  improve  Associate  Members’  expe- 
riences, the  Morbark  team  has  always  been 
present  and  ready  to  help.  When  TCIA 
needed  support  to  fund  some  higher-end 
speakers  to  elevate  the  educational  offering 
for  our  community,  Mick  Gifford  and  Dan 
Brandon  stepped  up,  and  Morbark  filled  a 
very  meaningful  void  for  our  members. 
Now,  Morbark  has  continued  their  long 
history  of  believing  in  the  tree  care  indus- 
try and  investing  in  the  next  evolution  of 
our  professionalism  by  supporting  the 
Accreditation  program,  the  CTSP  program, 
our  partnership  with  government,  our 
enhanced  branding,  and  by  strategizing 


with  us  for  the  long-term.  Thank  you  to  the 
Morbark  team  for  your  investment  of 
$20,000  as  a Founding  Crown  Partner  and 
your  belief  in  TCIA’s  efforts  to  Transform 
the  Industry. 


BRANCH  PARTNERS  - 
Investments  up  to  $19,999 

Stihl,  historically,  has  had  a strong  pres- 
ence at  TCI  EXPO,  in  our  Associate 
Member  Committee,  through  the  generous 
donation  of  expert  demonstrators,  and  as  a 
supporter  of  delivering  the  latest  content  to 
the  community  each  month  through  TCI 
magazine.  They  have  also  hosted  TCIA 
staff  during  their  international  media  event. 
Stihl  has  committed  to  helping  us  tackle 
one  of  the  biggest  frustrations  in  our  indus- 

STIHL 

try  by  supporting  the  education  and 
development  of  future  arborists  through 
Student  Career  Days  at  TCI  EXPO.  This 
key  event  in  many  students’  lives  raises 
their  awareness  of  TCIA  as  the  place  to 
identify  qualified  employers  and  to  help 
them  build  satisfying  and  safe  careers. 
Thanks  to  Ken  Waldron’s  and  Anita 
Gambill’s  understanding  that  solid  tree 
care  companies  need  qualified  employees 
to  grow,  Stihl  is  partnering  with  us  to  focus 
on  this  aspect  of  the  5 Outcomes  of  the 
Transformation  of  the  Industry,  which 
helps  us  to  build  our  brand  image  between 
students  and  tree  care  companies.  Thank 
you  to  the  Stihl  team  for  your  investment 
of  $15,000  as  a Founding  Branch  Partner 
and  your  belief  in  TCIA’s  efforts  to 
Transform  the  Industry. 


ROOT  PARTNERS  - 
Investments  up  to  $14,999 

Bandit  is  a long-time  loyal  NAA  and 
TCIA  partner  as  well.  Time  is  something 
Jerry  Morey  was  willing  to  invest  in  NAA, 
NAF,  and  TCIA.  Thanks  to  hours  and 
hours  and  hours  of  volunteer  effort,  the 
NAF  was  able  to  achieve  some  advances 
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for  the  industry  and  honor  the  contributions 
made  by  Bob  Felix  through  the  Robert 
Felix  Memorial  Fund.  NAF  being  one  of 
the  two  organi- 
zations that 
now  make  up 
The  TREE 
Fund,  Morey 
was  instrumen- 
tal in  this 
merger  and  in 
seeing  that 
commercial 
arboriculture 
had  a home 
within  the  new  organization.  His  belief  in 
the  tree  care  industry  is  manifested  in  the 
ongoing  communications  and  wise  counsel 
that  he  has  offered  to  the  TCIA  staff  and 
Board,  as  well  as  the  donations  of  chippers 
and  support  of  events  over  the  years. 
Honored  with  the  Chairman’s  Award  in 
2004,  it  was  an  expression  by  Greg  Daniels 
of  thanks  that  many  agreed  was  due  for 
tireless  support  of  the  industry.  Morey  has 
continued  that  legacy  with  a commitment 
to  TCIA  toward  our  determination  to  take 
this  industry  to  a new  level  of  credibility. 
Thank  you  to  Jerry  Morey  and  the  Bandit 
team  for  your  investment  of  $7,000  as  a 


Founding  Root  Partner  and  your  belief  in 
TCIA’s  efforts  to  Transform  the  Industry. 

George  Fern  and  Company  has  been 
TCI  EXPO’S  decorating  company  for 
years!  While  they  are  not  an  Associate 
Member,  they  have  seen  the  value  of  their 
long-term  relationship  with  TCIA  and  sup- 
port this  industry  in  its  work  to  transform. 
No  doubt  they  look  forward  to  our  trade 
show  continuing  the  explosive  growth  that 


we  have  seen  in  recent  years.  Their  rela- 
tionship with  us  has  grown  beyond  a 
contractual  document  to  one  in  which  the 
interactions  with  the  staff  and  the 
exhibitors  is  something  we  all  look  forward 
to  each  year.  They  know  the  value  of  part- 
nership beyond  a business  relationship  and 
have  put  tremendous  effort  into  helping  us 
improve  our  exhibitors’  and  our  attendees’ 
experience  each  year.  Thank  you  to  Tina 
Rembush  and  the  George  Fern  team  for 
your  investment  of  $12,000  as  a Founding 
Root  Partner  and  your  belief  in  TCIA’s 
efforts  to  Transform  the  Industry. 
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SEED  PARTNERS  - 
Investments  up  to  $5,000 


Fanno  Saw  Works  has  been  visibly  sup- 
portive of  TCIA  for  years  - aside  from 
prominence  at  TCI  EXPO,  in  TCI  maga- 
zine, and  specifically  supporting  The 
Tree  Worker  newsletter,  Fanno  Saw  Works 
has  believed  at  its  core  that  TCIA  was 
working  hard  to  improve  the  professional- 
ism of  arboriculture.  This  was  exemplified 
by  the  terrific  support  that  Sachin  Mohan, 
TCIA’s  vice  president,  corporate  relations 
& marketing,  and  Cynthia  Mills  received 
from  Robb  Fanno  over  five  years  as  chair, 
leading  the  Associate  Member  Committee 
and  filling  in 
when  others 
had  con- 
flicts. On 
top  of  that, 

Fanno  was 
always  an 
ardent  sup- 
porter of  the  activities  of  the  Winter 
Management  Conference,  helping  to  pro- 
mote advanced  education  for  arborists 
working  to  improve  their  leadership  skills 
and  growing  their  businesses.  Thank  you  to 
Robb  Fanno  and  the  Fanno  Saw  Works 
team  for  your  investment  of  $3,000  as  a 
Founding  Seed  Partner  and  your  belief  in 
TCIA’s  efforts  to  Transform  the  Industry. 


Fanno 


J.J.  Mauget  is  synonymous  with  TCIA 
when  it  comes  to  Associate  Member  pres- 

Mauoety 

ence  and  participation.  Whether  hosting 
staff  at  their  facility  multiple  times,  build- 
ing relationships  by  taking  the  time  to 
spend  time  together,  or  being  an  active  par- 
ticipant in  the  Associate  Member 
Committee,  advertising,  and  supporting  the 
largest  tree  care  show  in  the  world,  Nate 
Dodds  and  his  family  have  always  been 
there  for  us.  Sponsoring  individual  events 
and  activities  for  years,  the  J.J.  Mauget 
family  saw  another  family  in  TCIA  and  one 
that  was  worth  partnering  with.  Thank  you 
to  Nate  Dodds,  the  extended  family  at  J.J 
Mauget,  and  the  whole  team  for  your 
investment  of  $2,500  as  a Founding  Seed 
Partner  and  your  belief  in  TCIA’s  efforts  to 
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Transform  the  Industry. 

Buckingham  Manufacturing  has  also 
been  a presence  that  TCI  has  come  to 
depend  upon  in  more  ways  than  one. 
Through  Jim 
Pennefeather, 

Buckingham  has 
exhibited  their  sup- 
port of  TCIA’s 
goals  over  many 
years,  whether  it 
was  at  the  Safety 
Committee,  the 
Associate  Member 
Committee,  VFT 
PAC  dinner,  or  task 
forces  that  have 
come  along.  Pennefeather  has  always  been 
there,  and  has  always  said,  “yes.”  In  partic- 


ular, some  recent  research  that 
Pennefeather ’s  company  was  willing  to 
conduct  has  been  useful  in  our  1910.269 
comments  to  OSHA.  It’s  this  breadth  of 
understanding  of  the  word  “partnership” 
that  is  bringing  new  energy  and  life  to  the 
ongoing  relationships  that  TCIA  is  privi- 
leged to  enjoy  with  many  Associate 
Members.  Thank  you  to  Jim  Pennefeather 
and  the  Buckingham  Manufacturing  team 
for  your  gift  of  $1,500  as  a Founding  Seed 
Partner  and  your  belief  in  TCIA’s  efforts  to 
Transform  the  Industry. 

It’s  apparent  from  the  long-term  rela- 
tionships, the  newly  refined  partnerships, 
and  the  fondness  with  which  we  speak  of 
these  fine  companies  and  the  people  who 
make  them  work,  that  TCIA  is  very  fortu- 
nate to  have  their  support.  The  staff  of 


TCIA  is  deeply  appreciative  of  their  will- 
ingness to  work  together  to  find  globally, 
and  individually,  meaningful  ways  for  our 
Associate  Members  to  help  bring  the 
Transformation  of  the  Industry  alive  and  to 
make  it  mutually  beneficial  for  arboricul- 
ture and  their  companies’  market 
expectations. 

We  salute  you  for  your  foresight;  for 
your  commitment;  and  for  your  under- 
standing that  our  tomorrow  is  more 
sure-footed  due  to  an  investment  in  the 
evolution  of  tree  care  companies  through 
the  Transformation  of  the  Industry. 
Arborists,  tree  care  companies,  and  TCIA 
give  you  our  deepest  thanks! 

Cynthia  Mills  is  president  and  CEO  of 
the  Tree  Care  Industry  Association.  A 


Commercial  Equipment  Financing 


Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  * Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.com 

Flexible  & Affordable  Financing 

y No  Age  Restriction 
y Deferred  Payments 
y Extended  Terms 
y Seasonal  Payments 


New  & Used  Trucks 
& Equipment 

Bucket  Trucks 
Crane  Trucks 
Chippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


For  More  Information: 

Call:  (800)  422-1844 

Philip  McClurkin,  Ext.  11 
David  MacDonald,  Ext.  51 
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Washington  in  Review 


By  Peter  Gerstenberger 


Utility  Vehicles 

Exempt  from 

Hours  of  Service 


Rules 


On  April  4,  the  U.S.  Department  of 
Transportation’s  Federal  Motor 
Carrier  Safety  Administration 
released  guidance  on  the  Safe, 
Accountable,  Flexible,  Efficient 
Transportation  Equity  Act,  otherwise 
known  as  SAFETEA-LU,  which  clarifies 
Congress’  intent  to  exempt  operators  of 
utility  service  vehicles  from  interstate  and 
intrastate  hours-of-service  regulations. 
This  guidance  is  the  final  word  on  the 
exemption. 

As  always,  vehicle  operators  should 
work  with  their  state  enforcement  author- 
ities to  ensure  that  they  understand 
the  operators’  implementation  of  the  new 


regulation. 

SAFETEA-LU  Section  4132  guides 
HOS  requirements  for  operators  of  utility 
service  vehicles,  which  we  know  from 
earlier  clarification  extends  to  vehicles 
involved  with  utility  line  clearance  or  veg- 
etation management. 

This  guidance  supercedes  any  conflict- 
ing guidance  in  the  FMCSA  Chief  Safety 
Officer’s  memorandum  entitled,  “Hours  of 
Service  Enforcement  Guidance  under 
Section  131  of  the  2004  Omnibus 
Appropriations”  issued  on  Feb.  17,  2004. 

Prior  to  the  implementation  of 


Lowis  Utility  Truck  SalGS,  Inc.  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
+ Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 


1997  to  1998  GMC  XT5,  52ft 
Terex  Telelect/dump  & chip, 
57ft  wh,  366  fuel  inj,  5 sp 


1995-1997  GMC  LRIII 
ALTEC,  5SP,  Gas  Several 
To  Choose  From 


Brand  New  MINI  CHIP, 
GMC,  Cl  Cat  Diesel, 
Automatic,  12ft  Bed 


1996  MCELRATH  brush  trailer. 
16FT  long,  8FT  high  hydraulic 
dump,  bam  door  tailgate 


Brand  New  GMC/INT  XT55  & 


XT60  Hi-Ranger  Terex  Telelect 
diesel  / dump  & chip  or  flatbeds 


BRAND  NEW  ELEVATORS 

XT60/70  Hi-Ranger  Terex 
Telelect/elevator/dump  & chip 
or  flatbeds  /65/75ft  w.h.  GMC 
or  INT  diesels 


LRIII  Altec  60ft  wh/  LRIV  55ft 


wh,  GMC,  gas  & diesel,  dump  & 
chip,  low  miles  . 


NEW  AND  USED  CHIP  TRUCKS 

1994-2005  GMC,  INT 
1 1'  to  16'  extra  high.  Also  in 
removeable  top  & sides 


LARGE  ENOUGH  TO  SERVE  YOU,  SMALL  ENOUGH  TO  CARE 


Please  circle  30  on  Reader  Service  Card 


SAFETEA-LU,  the  FMCSA  allowed  oper- 
ators of  utility  service  vehicles  to  restart 
their  60  or  70  hour  clock  after  24  hours  or 
more  off  duty  (49  CFR  395. l(n)). 
However,  this  new  guidance  exempts  utili- 
ty service  vehicle  drivers  from  all 
provisions  of  49  CFR  Part  395. 

SAFETEA-LU  Section  4132  also  pro- 
hibits a state  or  political  subdivision  from 
enacting  or  enforcing  any  hours  of  service 
laws  or  regulations  similar  to  the  Federal 
HOS  regulations  contained  at  49  CFR  Part 
395.  In  other  words,  FMCSA  has  deter- 
mined that  states  or  other  political 
subdivisions  are  prohibited  from  imposing 
HOS  requirements  on  either  interstate  or 
intrastate  utility  service  drivers. 

The  utility  line  clearance  industry  owes  a 
debt  of  gratitude  to  its  colleagues  large  and 
small  that  petitioned  Congressional  mem- 
bers and  staff  who  worked  with  FMCSA 
during  the  past  several  months  on  the  clar- 
ification. This  process,  orchestrated  by  the 
Edison  Electric  Institute,  has  been  an 
excellent  example  of  how  a diverse  group 
of  allies,  through  perseverance  and  hard 
work,  can  deliver  results. 

As  a courtesy  to  the  industry,  the  Tree 
Care  Industry  Association  has  posted  a 
copy  of  the  actual  guidance  document  that 
one  may  view,  download  and  print  on  its 
Web  site,  www.treecareindustry.org. 
Simply  go  to  the  site  and  look  for  the  relat- 
ed article  and  link  under  “Today’s 
Headlines.” 

Peter  Gerstenberger  is  senior  advisor 
for  safety ; compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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THE  TREE  CARE  INDUSTRY  ASSOCIATION  WOULD 
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By  Rick  Howland 


It  wasn’t  many  years  ago,  three  to  five 
depending  on  who  you  talk  to,  when 
the  mountain  of  chips  ground  down 
from  cutting  and  pruning  was  a tree  care 
professional’s  mountain  of  woe.  How 
would  you  get  rid  of  it? 

It  was  just  about  that  time  when  a con- 
tractor in  upstate  New  York  was  clearing 
land  for  a home  building  project  way  off 
the  road.  It  seemed  the  only  way  to  get  rid 
of  all  the  chips  produced  by  the  land  clear- 
ing was  to  dump  them  along  the  haul  road 
and  excavation  areas  and  let  the  heavy 
equipment  and  Mother  Nature  grind  them 
into  oblivion.  Now,  he  wishes  he  had  those 
chips  back. 

There’s  a market  - and  a rapidly  growing 
one  at  that  - for  this  trash  turned  to  treasure. 

Call  it  recycling  if  you  wish,  but  it’s 
actually  the  most  basic  form  of  capitalism 
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- finding  opportunity  and  creating  a prod- 
uct others  are  willing  to  pay  for.  Mulch  is  a 
hot  commodity! 

There’s  opportunity  up  and  down  the 
scale.  Technically,  any  wood  chip  product 
can  be  looked  at  as  mulch,  although  land- 
scapers and  homeowners  want  something  a 
bit  more  finely  processed  and  natural-look- 
ing - akin  to  what  you  might  find  on  the 
forest  floor. 

And,  they’re  willing  to  pay  for  it.  And 
that’s  where  the  larger,  more  sophisticated 
units  come  in;  the  big  chippers  and 
grinders  and  units  with  colorization  are 
where  the  action  is. 

There’s  a big  demand  for  wood  mulch 
that’s  been  “colorized,”  with  red,  brown, 
black,  gold  and  a weathered  gray  currently 
the  most  popular. 

Todd  Hahn  is  the  director  of  operations 
and  marketing  for  Homer  Tree  Care  - 
Residential/Municipal  Division  in 
Lockport,  111.,  which  serves  northern 
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S&S  Tree  and  Horticultural  Specialists  in  St.  Paul, 
Minnesota , uses  Vermeer  BC1 800  and  2000  chippers  to 
reduce  large  material  to  chips.  After  that,  for  mulch,  his 
crews  run  the  chipped  material  a second  time  through 
this  Rotochopper  MC  256  mobile  wood  grinder  with  an 
inline  color  processing  unit. 

Illinois,  southern  Wisconsin  and  northern 
Indiana.  This  second-generation  tree  care 
company,  a TCIA  member,  began  develop- 
ing its  recycled  product  business  about 
three  years  ago,  largely  due  to  the  large 
mass  of  raw  material  it  was  generating. 
“We  saw  the  opportunity,”  says  Hahn. 

Now,  the  company  produces  more  than 
300,000  cubic  yards  of  playground,  dou- 
ble-processed and  color-enhanced 
product  at  the  wholesale  level  for  use  in 
residential,  commercial  and  municipal 
settings.  Hahn  says  the  company  has 
been  utilizing  the  Vermeer  TG9000  tub 
grinder  on  an  almost  daily  basis  for  the 
past  two-and-a-half  years.  Raw  material 
can  be  either  virgin  material  or  recycled 
material  such  as  construction  waste  and 
palettes  or  similar  waste  from  municipal- 
ities, he  noted. 


Bob's  Tree  Service  in  Warren,  Ohio,  uses  the  565-horsepower  Bandit  3680  Beast  Recycler  with  an  add-on  "Color  Critter" 
attachment,  to  process  and  produce  mulch  in  black,  cocoa  brown  and  red. 


Popular  in  that  region  is  the  shredded- 
type  of  wood  mulch.  Hahn  says  one 
product,  the  double-processed,  results  from 
full,  virgin  hardwood  logs  that  are  run 
through  the  grinder’s  hammer  mill  twice 
for  a uniform  shred  (versus  a knife  chip). 
Much  of  the  material  is  sent  directly  from 
the  grinder  to  a Becker  Underwood  unit  to 
be  colorized  red,  brown  or  black.  “We’ve 
had  rapid  growth  over  the  last  two  years, 
and  we  expect  that  to  continue,”  he  said. 

The  story  is  a bit  similar  for  Steve 
Sylvester,  president  and  CEO  of  S&S  Tree 
and  Horticultural  Specialists  in  St.  Paul, 
Minnesota,  who  offers  a full  range  of  tree 
and  turf  care  services.  One  service  that’s 
growing  rapidly  is  mulch. 

Now  in  its  30th  year  (Steve  is  one  “S”  in 
Sylvester  and  Sons),  the  company  got  its 
start  as  a small  business  doing  pruning  and 
removal  work  until  Dutch  elm  disease  hit 
the  region  hard  years  ago.  With  tens  of 
thousands  of  trees  to  take  down  and  not 
enough  tree  companies  to  respond,  his 
business  went  to  a new  level.  After  that, 
S&S,  a TCIA  member  since  1987,  contin- 
ued to  expand  into  other  areas  such  as 
athletic  turf  and  sports  facilities. 


Up  to  five  years  ago,  chips  were  just  a 
pile  of  waste.  Since  then,  it’s  evolved  into 
the  new  premium  mulch  division.  “For 
years  we  had  a huge  pile,  since  we  are  by 
the  far  the  largest  tree  care  company  for 
removal  and  pruning  contracts  in  the  twin 
cities  area  (Minneapolis/St  Paul).  We  were 
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producing  thousands  of  yards  of  material 
that  we  could  not  get  rid  of.” 

That  was  before  the  interest  in  colored 
mulch  began  to  grow,  and  before  they  were 
presented  an  additional  opportunity  to  sup- 
ply wood  chips  to  the  City  of  St.  Paul, 
which  uses  its  wood-fired  generating  plant 
to  heat,  cool  and  electrify  part  of  the  dis- 
trict. Fast-forward  five  years,  and  we  find 
S&S  producing  more  than  a million  dollars 
a year  in  custom  mulch  during  the  high 
season  for  landscaping,  and  supplying 
chips  for  the  power  plant  in  the  winter. 

As  Sylvester  explains  the  process,  S&S 
uses  the  Vermeer  BC1800  and  2000  units 
to  reduce  large  material  to  chips.  After  that, 
for  mulch,  his  crews  run  the  chipped  mate- 
rial a second  time  through  a Rotochopper 
MC  256  mobile  wood  grinder  with  an 
inline  color  processing  unit.  “We  weren’t 
really  up  and  going  until  a few  years  ago.  I 
looked  for  a machine  to  take  wood  chips, 
shred  them,  and  give  me  color  and  consis- 
tency.” Popular  colors  in  that  region  are 
red,  brown  and  gold. 

He  likes  the  fact  that  the  company  gets 
paid  to  cut  and  prune,  haul  away  chips, 
then  to  make  chips  and  send  them  to  the 
region’s  largest  wholesaler.  “We  don’t  sell 
retail,”  he  says,  adding,  “We  essentially 
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The  new  Morbark  Model  1600  tub  grinder  is  capable  of  grinding  up  to  10- foot  stumps  with  a hammermill  designed  for  its 
unparalleled  production  rate.  Suited  for  storm  recovery  and  large  volume  mulch  and  biomass  fuel  producers,  the  1600 
grinds  landfill  material,  mixed  debris  and  large,  chunky  wood.  For  regrind  applications,  an  operator  can  change  to  a 30- 
hammer  pattern  in  about  an  hour. 


have  one  mulch  customer.”  He  expects  to 
do  100,000  yards  this  year,  including  his 
own  recipe  for  a “New  England”  mulch, 
which  is  run  through  the  Rotochopper,  then 
sits  for  eight  to  12  months  with  the  pile  get- 
ting turned  regularly.  The  result  is  a 
semi-compost  of  very  fine  shredded  fibers 
with  a great  natural  color.  “The  only  prob- 


lem is  that  we  can’t  produce  it  fast 
enough,”  Sylvester  adds.  “Not  many  peo- 
ple want  to  let  their  mulch  sit  that  long.” 

Right  now,  he  says,  the  business  is  doing 
about  $6  million  a year  with  about  20  per- 
cent being  accounted  for  by  the  mulch  end, 
which  is  then  sold  at  wholesale  at  $15.50  a 


yard  for  any  variety.  In  his  area,  the  prod- 
uct retails  for  $25  to  $35  a yard. 

The  business  produces  a sufficient 
amount  of  chips  from  its  own  operation 
that  it  does  not  need  to  rely  on  municipal  or 
other  types  of  waste  products. 

Equipment-wise,  S&S  has  a philosophy 
established  by  Steve  Sylvester,  which  is  to 
trade  its  new  equipment  at  three  years  of 
age.  “When  I started,  I started  with  junk, 
and  I got  sick  of  working  on  it  until  two  in 
the  morning.  I told  myself  someday,  when 
I make  it,  I will  have  new  equipment  and 
not  keep  it  more  than  three  years.” 

When  asked  about  the  payoff  for  pur- 
chasing a unit  for  mulch-making,  Sylvester 
says,  “The  way  we  operate,  we  can  virtual- 
ly pay  for  it  (his  newest  Rotochopper  and 
coloring  unit  was  about  $240,000)  in  two 
years  outright.”  That’s  excluding  his  trades 
and  any  tax  benefits. 

Bob  McBride  of  Bob’s  Tree  Service  of 
Warren,  Ohio,  is  a veteran  of  the  mulch 
business,  having  gotten  into  the  business  of 
producing  it  for  resale  15  years  ago  by 
regrinding  wood  chips  into  landscaping 
mulch.  He  actually  has  five  businesses: 
tree  service,  firewood,  mulch,  contract 
grinding  and  a recycling  center.  Before  get- 
ting into  mulch  production,  McBride  says, 
in  “the  olden  days”  before  he  owned  his 
own  grinder,  he’d  have  a rental  come  in 
and  reduce  his  tree  waste. 

He  says  that  when  he  was  first  doing  his 
own  mulch,  the  company  was  doing 
$40,000  to  $50,000  a year  in  “Bob’s”  brand 
of  mulch  and  recycled  wood  chips. 

“What  happened  then  is  colored  mulch 
came  out  in  the  last  five  to  eight  years.  We 
lost  a lot  of  sales;  we  went  to  about  half. 
So,  we  found  that  to  stay  in  business  we’d 
have  to  buy  the  right  machine.”  For 
McBride,  that  was  the  5 65 -horsepower 
Bandit  3680  Beast  Recycler. 

Prior  to  that,  Bob’s,  a TCI  A member 
company  for  16  years,  had  been  using  a tub 
grinder.  The  Beast,  with  its  add-on  “Color 
Critter”  attachment,  which  he  bought  new 
a year  ago,  meant  he  could  now  process 


The  NEW 


This  is  the  answer  for  an  aggressive,  rough  cut 
or  fine  cut  machine  that  will  quickly  reduce 
trees  and  brush  to  ground  level  as  well  as 
mulching  below  grade  when  needed,  without 
sharpening  knives. 

Requires  a minimum  of  48  hydraulic  HP 


This  machine  leads  the  way  with  continued 
customer  satisfaction.  It's  high  efficiency, 
sharpened  knives  provide  the  finest  cut  with 
the  lowest  hydraulic  horsepower  requirement 
in  the  industry,  BAR  NONE! 

Requires  a minimum  of  38  hydraulic  HP 


NOW,  both  of  these 
successful  designs  have  gone 

EXTREME 

and  are  available  in  either 
PT0  or  Hydraulic-drive  for 
a variety  of  prime 
movers  up  to  300  H P. 


COMING  SOON  completely  NEW  medium-duty  tree  and  brush  shredder 
with  360  degree  swinging  hammers. 


loftness.com  

r/  -V  /T/-i  X 800-828-7624  jgjgS 

_J  _>  I 1 l A 650  South  Main  Street 

i 1 Hector,  MN  55342  ***"** 

Check  out  complete  online  info.  Call  or  email  info@loftness.com  for  FREE  product  DVD. 


Please  circle  32  on  Reader  Service  Card 
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DISPOSING  OR  RECYCLING 


GREEN  WASTE  OR  REMOVING  STUMPS? 


BANDIT  HAS  THE  TOOLS 


Waste  Reduction  Machines 

These  Beasts  are  the  best  machines  for  converting 
green  waste,  logs,  whole  trees,  stumps,  construction 
waste,  pallet  waste  and  chips  into  valuable  mulch  & 
fuel  products.  Add  the  Color  Critter  II  and  increase  the 
value  of  your  mulch  by  coloring  during  the  final  grind. 


Whole  Tree  Chippers 

Tree  and  Track  Bandit  whole  tree  chippers  are 
designed  for  urban  use.  These  loader  fed  chippers 
take  much  of  the  labor  out  of  chipping  whole  trees. 
Towable  and  self-propelled  machines  with  18"- 24" 
diameter  chipping  capacities. 


BANDIT  INDUSTRIES.  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340 
Phone:  (800)  952-0178  or  (989)  561-2270 
Fax:  (989)  561-2273 
E-Mail:  sales@banditchippers.com 
Website:  www.banditchippers.com 


Hand-fed  Chippers 

Brush  Bandit®  Hand-fed  chippers  quickly  convert 
tree  waste  into  chips.  Choose  from  12  models. 

BACKED  BY  80  DEALERS! 

We  and  our  Bandit  Dealers  welcome  the  opportunity 
to  demonstrate  any  of  our  chippers  and  stump  grinders. 

fianJii'  InJuthie* 


Please  circle  8 on  Reader  Service  Card 


Stump  Grinders 

Bandit's  complete  line  of  towable  and 
self-propelled  stump  grinders  are  a cut  above  the 
rest.  Choose  from  six  models,  two  of  which  will 
fit  through  a 36"  gate.  If  high  production  is  what 
you're  looking  for,  consider  the  140  horsepower 
3400  shown  here. 


mC 


and  produce  mulch  in  black,  cocoa  brown 
and  red.  Our  old  customers  just  started  to 
come  back  when  they  saw  the  piles  out 
front, “ he  says.  “They  called  and  would 
come  to  pick  it  up.” 

Bob’s  mulch  is  sold  retail  to  home- 
owners  and  landscapers  and  also 
wholesale  to  garden  and  landscape  cen- 
ters. Right  now,  about  25  percent  of 


Bob’s  business  is  mulch. 

Bob’s  towable  Beast  is  in  constant  use, 
not  only  making  his  mulch,  but  also  for 
contract  grinding  and  for  his  EPA- 
approved  recycling  center,  where  he  gets 
paid  to  take  in  pallets  and  construction 
debris  for  grinding.  Acknowledging  that  he 
gets  paid  on  both  ends,  he  says,  “It’s  the 
proper  way  to  do  it  - makes  your  bottom 


line  bigger  - sometimes.” 

Bob’s  seen  business  come  and  go  in  his 
25  years,  having  started  with  a pickup 
truck  and  a pair  of  chain  saws.  “Right  now, 
the  price  of  mulch  is  down  a bit  because  we 
are  saturated  in  our  area,”  he  says.  “There 
are  mulch  yards  on  every  comer!” 

Dyed  mulch  averages  about  $25  to  $28  a 
yard,  but  because  McBride  owns  his  own 
equipment,  he  can  control  his  market, 
charging  $22  a yard,  and  still  do  well. 
Same  goes  for  bark  mulch,  which  used  to 
fetch  $21  and  has  fallen  to  $19  a yard. 
Even  in  a softening  market,  because  he  can 
turn  up  the  volume,  McBride  expects  to 
turn  $75,000  to  $100,000  this  year. 

Sometimes  the  profit  from  grinding  is 
the  service  itself,  rather  than  a product,  and 
in  the  savings  it  provides.  Brian  Stutes  runs 
Lone  Star  Reclamation,  headquartered  in 
Lumberton,  Texas.  His  business  takes  him 
throughout  the  Southern  U S.  - Louisiana, 
Arkansas,  Oklahoma,  Arizona  and  New 
Mexico.  He’s  been  in  the  business  just  a 
year  and  a half. 

“We  do  land  clearing  (including  com- 
mercial land  development),  which  includes 
thinning,  disposing  and  grinding  of  cedars 
and  underbrush,”  Stutes  says. 

Typically,  the  Fecon  FTX  90  his  compa- 
ny uses  produces  a mulch  that’s  reused 
under  the  “good”  trees  to  help  them  grow 
and  thrive. 

Stutes  favors  the  Fecon  unit  because  of 
its  productivity  and  lower  maintenance, 
and  because  of  the  types  of  mulch  it  yields. 
By  leaving  the  mulching  door  on  the 
machine,  he  can  vary  the  texture  of  the 
final  product  depending  on  the  customers’ 
wants. 

“Most  of  the  time,  we  put  the  mulch 
right  back  into  the  ground.  Other  times  we 
will  scrape  it  up,  and  haul  it  in  dump  trail- 
ers to  another  part  of  the  site,”  he  says. 

Finer  mulch  takes  longer  to  process,  but 
it’s  the  kind  he’s  producing  for  use  on  the 
equestrian  trails  he’s  developing  in  the 
Dallas  area. 


A tradition  of  Innovation  since  1966 
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Incredible  Grinding  Power  x 3 

DuraTech  2009,  3010  and  4012  grind  it  up  and  spit  it  out! 


2009  Industrial  Tub  Grinder 


3010  Industrial  Tub  Grinder  with  Grapple  Loader 


4012  industrial  Tub  Grinder 

Sec  our  full  line  of  heavy-duty,  hard-working  recycling  products 
at  the  DuraTech  dealer  nearest  you! 

701-252-4601  ®D< 
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ADVANCED  SHREDDING  TECHNOLOGY 


Excavator  Head  Rock  Crusher  Soil  Stabilizer 


STATE  OF  THE  ART  TECHNOLOGY 
LAND  CLEARING...  CLEARLY  RETTER  THAN  THE  BEST..!! 


Complete  range  of  forestry  and  construction  equipment;  Skid  Steer  heads, 
Excavators,  Prime  Movers,  PTO  Tractors,  Soil  Stabilizers,  Rock  Crushers... 

WE  HAVE  THE  POWER  YOU  NEED...  !! 

Applications;  I p ~~ ------ . 

• Pasture  restoration  • Wildlife  Habitats  We^p6  cflecfc  our 

• Wetlands  • Surveying  Lines  a f age  to  locate 

• Walking  Trails  • Horse  Trails  tviv  ^ ^ V°Ur  area 

• Firebreaks  • Lot  Clearing  ^*a^usa.c otn 

• Brush  Piles  • Orchards 

• Vineyards  * Reforestation  a 


Distributed  by:  FAE  USA  Inc. 

90  Gray* on  Ind.  P*wy  Grayson,  Q A 3001 7 • ph.  770407  2014  - fjifo@loe wstt.coni  * wwwlaeusa.com 

Manufactured  by:  FAE  GROUP  S.p.A. 

Zona  Prwfeitlrvo,  18  - PQ  Box  611  - 380t3  F&ftdo  [TNJ*  Italy  * infQ-@F3Cfjroup,coiti  * www.fnc^nHip.aHit 
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His  experience  shows  that  the  payoff  of 
a $100,000  to  $150,000  unit  like  his  can 
take  just  two  to  three  years  “depending  on 
how  you  market  your  company.”  Stutes 
figures  to  have  his  paid  off  by  the  end  of 
his  second  year  in  business,  and  he  expects 


to  add  the  new  Fecon  FTX140  to  his 
“fleet” 

Throughout  the  South,  at  least  in  Stutes’ 
market,  the  mulch  business  is  “still  in  its 
infancy.” 


“Most  people  are  still  strangers  to  land 
clearing  reclamation,  but  once  they  see  this 
process  of  clearing  and  cleaning  under- 
brush, they  generally  never  go  back  to  the 
standard  methods.”  What’s  the  future  look 
like?  From  Stutes’  perspective,  pretty 
good,  since  “only  20  percent  (of  the  mar- 
ket) even  know  of  this  service  so  far.”  He 
attributes  his  success  in  just  the  last  year 
largely  to  his  marketing  efforts. 

TCIA  member  B&W  Tree  Experts, 
headquartered  in  Haymarket,  Va.,  is  also 
involved  in  land  clearing.  President  Judy 
Beaty  says  they  get  paid  “so  much  an  acre” 
to  do  land  clearing,  and  downstream  in  the 
job  they  get  paid  for  suitable  logs  for  the 
lumber  mill,  plus  chips  and  mulch. 

“When  we  first  started  (about  eight  years 
ago)  we  had  an  abundance  of  chips,  and  the 
mulch  was  not  pretty.  We  said  Tet’s  make 
it  finer,’  and  now  it  looks  as  good  as  mulch 
in  a bag,”  she  says.  That’s  achieved  by 
double-grinding.  “We  actually  grind  the 
stumps  where  the  nutrients  are,  which  is 
better  than  bark  mulch.” 

The  company  employs  the  Morbark 
Model  1500  tub  grinder  and  the  Model  23 
Total  Chiparvestor,  as  well  as  smaller 
Morbark  chippers.  With  her  machines,  she 
says,  the  company  can  easily  do  1,000- 
1,500  yards  of  finished  mulch  a day. 

“Chips  can  go  to  make  paper  or 
boxboard,“  she  said.  “Communities  like 
nearby  Hopewell  buy  them  to  bum  to  pro- 
duce electricity.”  Over  40  years,  the 
company’s  sphere  of  influence  has  extend- 
ed to  Maryland  and  the  District  of 
Columbia  and  occasionally  West  Virginia. 

“We  sell  the  double-grind  for  school  and 
church  playgrounds,  for  paths  in  parks,  and 
for  animal  runs  at  shelters.”  The  double- 
grind, she  says,  takes  off  the  chips’  sharp 
points.  “There  are  so  many  uses  for  chips 
these  days  ...  around  new  home  construc- 
tion to  keep  mud  out,  to  keep  weeds  down 
in  the  woods  ...” 

She  says  there’s  a growing  market  for 
the  double-grind  mulch.  “Nowadays 
everybody  mulches  their  yard  all  year 
round.” 


COLOR  D MULCH  = INCREASED  PROFITS  I 


Broad  range  of  Colorfast  colorants 

► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - mulchcoIorjet.com 


T.H.  Glennon  Company 

26  Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 
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SQUEEZE 


Climbing  Gear 
Ropes 
Chain 

Boots 

Saddles 


Trakmats 


INDUSTRIAL 
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Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog®  mulchers  from  FECON,  INC. 


Advantages 

• 300  - 500  Hour  Toot  Life 

• Many  Sizes,  Wheel  or  Track 

• Superior  Productivity 

• Low  Maintenance 

• Durable 

• Safe  and  Economical 

• Environmentally  Friendly 

• Outstanding  Performance 

• Clean,  Park-Like  Effect 


Applications 

• R.O,W. 

• Lot  Clearing/Mulching 

• Pasture  Restoration 

• Wildlife  Habitat 

• Brush  Piles 

• Composting 

• Orchards 

• Reforestation 

• Invasives 

• Firebreaks 


Bull  Hog  models  available  from  55-550hp  on  skid  steers, 
excavators,  forestry  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  is  too  big  and  no  terrain  is  too  tough! 

If  you’ve  got  the  horsepower,  we’ve  got  the  iron! 


Call  800.528.31 13  for  a FREE  video  today! 


3460  Grant  Drive,  Lebanon,  Ohio  45036  • Fax:  513,696,4431  • E-Mail:  salQs@fecon.com  * www.fecon.com 
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Homer  Industries,  a division  of  Homer  Tree  Service  in  Lockport,  III.,  used  their  Vermeer  TG9000  tub  grinder  to  grind  10,000  cubic  yards  of  wood  waste  material  at  this  job  in  Woodstock,  III., 
for  Lumberjacks,  a company  that  provides  logging  services  and  sells  firewood,  mulch,  pinion  wood,  and  charcoal. 


Beaty  says  her  company  does  not  col- 
orize its  mulch  or  chips  since  many 
people  are  concerned  about  keeping  it  in 
its  natural  state.  They  do  turn  it  to  keep 


it  from  catching  fire,  and  as  it  ages,  the 
mulch  takes  on  a natural  dark  tone. 
“With  cedar,  people  go  crazy  because 
it’s  a natural  insect  repellent,”  she 


concludes. 

Dennis  Albers,  is  fleet  manager  for 
public  works  in  the  City  of  Bismark, 
North  Dakota.  Until  three  years  ago,  his 
department  was  unable  to  keep  up  with 
the  clean  waste  (trees,  pallets,  etc.) 
brought  in  by  residents,  the  city  forestry 
department  and  landscapers  until  the 
DuraTech  Model  4012  tub  grinder  was 
put  on  line. 

“We  had  a smaller  grinder  but  it  could 
not  handle  volume,”  he  says.  In  the  past 
three  years,  Albers  says  the  demand  has 
“easily  tripled”  to  the  point  where  the  city 
is  processing  about  100,000  yards  a year, 
and  the  equipment  is  able  to  keep  up  even 
though  “now  it’s  a full-time  job.” 

Processed  material  is  currently  used  to 
top  the  city  solid  waste  site,  but  Albers 
says,  “We  have  a future  project  that  will 
heat  some  of  the  landfill  buildings  using 
grindings  for  a biomass  furnace.” 

Regarding  the  seemingly  endless  busi- 
ness opportunities,  it  seems  that,  to 
paraphrase  a popular  line,  if  you  chip  it,  it 
will  sell.  ^ 
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FIFTHWHEEL  • GOOSE  NECK  • TAG  ALONG 


M^mmc  and  ^Loaders 

UTILITY  TRAILERS  IN  3 SIZES: 
SENIOR  • JUNIOR  • COMPACT 
Capacity  from  10,400  to  20,000  lbs 

DESIGNED  AND  BUILT  WITH 
YOUR  NEEDS  IN  MIND 


Your  FIRST 

choice 

Lightweight,  durable,  more  powerfull 
Made  of  special  high  quality  steel 
Standard  non-metric,  hydraulic  links 


HYDRAULIC  PALLET  FORK 


The  Expert 

in  Forest  Equipment  Les  Distributions 


5379,  King  Street  East 
Ascot  Corner  (Sherbrooke) 
QC,  Canada  JOB  1A0 


SENIOR  WITH 
OPTIONAL  DUMP  BOX 


The  best  loading  and  lifting  capacity  in  the  industry 

AVAILABLE  OPTIONS 

Ramps,  Wooden  Deck 
Hydraulic  Pallet  Fork 
Steel  or  Aluminum  Sides 
Telescopic  Boom,  Backhoe  Arm 
Post  Hole  Digger,  Dump  Box 
Integrated  Winch,  Tool  Box 


Tel. : (81 9)  821-2015 

Fax  : (819)  820-0490 
E-mail : info@payeur.com 
www.payeur.com 


Please  circle  38  on  Reader  Service  Card 


36 


TREE  CARE  INDUSTRY  - MAY  2006 


“Perfect  In  One  Pass  " ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-1  IB  will  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

* Loads  with  a skid  steer 

Don't  believe  It?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we'll  prove  it! 

608-452-3651 
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217  West  Street 
St,  Martin.  MN  56376 
320-548-3586  P 
320-548-3372  F 
http  ://www,rotoc  hopper.com 
info@rotochopper.com 


Dr  Lakshmi  Sridharan 


Of  all  the  bad  bugs  - insects,  arach- 
nids, mites,  snails,  etc.  - that 
damage  trees,  insects  are  the  most 
formidable  enemies. 

Trees  in  Arizona,  California,  Nevada, 
and  New  Mexico  enjoy  warm  spring 
weather  early  in  March.  Spring  arrives  a 
little  late  in  other  states  in  the  U.S.,  proba- 
bly in  late  April  or  early  May.  With  the 
arrival  of  spring  deciduous  trees  wake  up 
from  dormancy  to  produce  new  growth, 
foliage  and/or  blooms.  Hibernating  bugs, 
the  good  as  well  as  the  bad  bugs  of  all 
sizes,  shapes,  and  colors,  wake  up  all  over 
the  country  when  plenty  of  food  is  avail- 
able. Hungry  bugs  swarm  to  the  source  of 
food  causing  extensive  damage  to  trees  and 
the  economy. 

Insects  top  the  list  of  bad  bugs.  Insects 
are  the  most  successful  colonizers  on  earth 
because  of  their  feeding  habits,  reproduc- 

38 


tive  capacity,  camouflaging  (mimicry),  etc. 
In  addition,  insects  pass  through  various 
stages  - egg,  larva  (caterpillar,  maggots), 
pupa  and  adult  - during  their  development 
(metamorphosis).  Insects  as  larvae  and 
adults  cause  extensive  damage  to  trees.  In 
addition,  arachnids,  mollusks  and  rodents 
damage  trees. 

Tree  damage 

Feeding  habits  of  bugs  vary  depending 
on  their  mouthparts.  Chewing  insects  (e.  g. 
spring  and  fall  cankerworm,  tent  caterpil- 
lar, gypsy  moth,  leafminers,  Japanese 
beetle,  apple  maggot,  etc.)  mostly  feed  on 
foliage  or  fruits.  Heavy  infestation  may 
lead  to  complete  defoliation;  repeated 
infestations  weaken  and  kill  trees.  Scale 
insects,  aphids,  leafhoppers,  spider  mites, 
tlirips,  etc.  suck  juices  out  of  fresh  growths 
(foliage  or  twigs).  Aphids  secrete  sticky 
toxic  substance  (honey  dew)  that  often 
encourages  a secondary  infection  by  sooty 
molds.  Boring  insects  (Asian  longhomed 
beetle,  bronze  birch  borer,  dogwood  borer, 
elm  bark  beetle,  giant  palm  weevil,  etc.) 
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make  bores  into  stems,  roots  or  twigs  of  a 
tree,  and  create  tunnels  within  trees.  When 
the  eggs  hatch  within  the  tunnels,  the  lar- 
vae burrow  more  deeply  into  the  wood  and 
block  off  the  water-conducting  tissues  of  a 
tree.  Feeding  on  the  vascular  tissues  of  a 
tree,  boring  insects  starve  the  upper  leaves 
of  nutrients  and  moisture  that  ultimately 
cause  crown  death  - and  eventually  tree 
death  when  ignored. 

Diagnosis 

It  is  imperative  to  control  bad  bugs  to 
have  healthy  tree  growth  and  prevent  loss- 
es. “Know  your  enemy”  is  the  key  strategy 
in  dealing  with  bad  bugs.  Diagnosis,  there- 
fore, is  the  first  step  in  insect  control. 
Insects  often  leave  telltale  signs  of  their 
visit.  Chewing  insects  and  their  larvae 
leave  behind  tattered  foliage  or  blossoms. 
Insects  with  sucking  or  puncturing  mouth- 
parts  cause  stippled,  yellowed,  bleached  or 
bronzed  foliage  that  results  from  the 
destruction  of  chlorophyll  and  the  death  of 
tissues.  Aphids  and  thrips  cause  distortion 
of  flowers  and  vegetative  buds.  Dieback  of 


Adult  parasitoid  wasp,  Agathis  pumila,  on  larch  casebearer.  Agathis  pumila  is  a parasitoid  of  the  insect  pest  larch  case- 
bearer,  which  attacks  larch  and  tamaracks.  Photo  courtesy  of  www.bugwood.org. 


plant  parts  may  be  due  to  infestation  by 
scale  insects,  borers,  or  beetle  larvae. 
Aphids,  white  flies  and  leafhoppers  leave 
behind  honeydew  and  sooty  molds.  Aphids 
and  lacewings  cast  their  skins  off  on  plant 
parts.  Thrips  leave  dark  fecal  specks  on  the 
flowers.  Snails  and  slugs  leave  a trace  of 
slimy  material.  At  times  it  is  difficult  to 
identify  a pest  by  symptoms  alone  as  sev- 
eral pests  show  similar  symptoms  and,  in 
addition,  nutrient  deficiencies,  diseases  or 
herbicides  may  show  symptoms  similar  to 
that  of  insect  damage.  A good  arborist 
should  be  able  to  provide  a correct  diagno- 
sis and  control  measures. 

Controls 

The  old  saying  “Prevention  is  better  than 
cure”  is  true  for  controlling  bugs,  too.  Keep 
trees  healthy  by  proper  watering, 
mulching,  fertilizing  and  pruning.  Beyond 
that,  for  every  problem  there  is  a solution. 
There  are  several  control  measures  - 
chemical,  mechanical,  biological,  etc. 
Chemical  pesticides  are  undoubtedly  effec- 
tive when  used  correctly  following  the 
instructions;  however,  they  may  cause  skin 
irritations,  eye  damage,  breathing  prob- 
lems, allergic  reactions,  environmental 
hazards,  etc.  The  trend  in  tree  care  is  using 
safer  control  measures,  such  as  insect  traps, 
removal  of  dead  wood  and  foliage  where 
insects  can  hibernate,  creating  physical 
barriers,  or  using  biopesticides.  This  shift 
in  philosophy  has  also  resulted  in  the  use  of 
biological  controls  such  as  use  of  preda- 
tors, parasitoids,  insect  pathogens,  etc. 
These  products  are  commercially  and  easi- 
ly available,  and  more  arborists  and  other 


A sawfly  parasitic  wasp,  Dahlbominus  fuscipennis, 
emerges  from  the  parasitized  sawfly  cocoon.  Wasps, 
Dahlbominus  fuscipennis  a/w/Monodontomerus  dendipes, 
parasitize  cocoons  of  sawfly,  which  cause  extensive  defo- 
liation in  pine,  tamaracks  and  various  larch  species. 
Photo  courtesy  of  www.bugwood.org. 


tree  care  professionals  are  starting  to  use 
biological  controls. 

For  effective  control  of  bad  bugs,  it  is 
helpful  to  have  a fair,  if  not  thorough, 
knowledge  of  their  feeding  habits  and 
reproductive  cycles,  and  of  the  natural  ene- 
mies that  can  devour  them  (predators), 
parasitize  them  (parasitoids)  or  cause  dis- 
eases (pathogens)  to  them. 

Predators 

Predators  are  the  beneficial  organisms, 
such  as  true  bugs,  lacewings,  flies, 
midges,  spiders,  wasps,  and  predatory 
mites  (refer  to  an  illustrated  account  of 
some  of  these  in  “Good  Bugs  in  Your 
Trees,”  Tree  Care  Industry , February 
2006).  When  environmental  conditions 
are  favorable,  predators  occur  all  over  nat- 
ural habitats,  on  plant  parts,  and  above 
and  below  the  ground.  Provide  plenty  of 
food  supply  to  predators  by  having  a het- 
erogeneous plant  population.  Do  not  use 
pesticides  that  would  kill  the  beneficial 
predators  along  with  pests. 

Some  predators  (specialists)  are  very 
selective  about  the  prey  they  consume. 
Others  (generalists)  can  devour  almost  any 
pest.  Arthropod  predators,  the  six-legged, 
winged  insects  with  head,  thorax,  abdomen 
and  two  antennae  (e.g.  lady  beetles/lady- 
bugs),  and  the  eight-legged  arachnids,  with 
two  body  segments  and  no  wings  or  anten- 
nae (e.g.  spiders  or  mites),  are  generally 
larger  than  their  prey.  These  predators,  both 


adult  and  immature,  are  mostly  generalists, 
consuming  various  prey,  including  imma- 
ture and  adult  prey;  both  males  and  females 
are  predatory. 

Examples  of  predators: 

1)  Lady  beetle:  Chilocorus  stigma  is 
indigenous  to  the  U.S.  C.  kuwanae  and  C. 
bipustulatus  are  introduced  species.  These 
are  usually  predacious  on  scales,  however, 
they  can  feed  on  aphids  also. 

2)  Bugs:  Orius  tristicolor  (minute  pirate 
bug)  and  O.  insidiosus  (insidious  flower 
bug)  are  true  bugs;  adults  and  nymphs  suck 
juices  from  their  prey  through  a sharp,  nee- 
dle-like  beak  (the  rostrum),  which  is 
characteristic  of  all  true  bugs.  Orius  spp  are 
predaceous  on  thrips,  spider  mites,  insect 
eggs,  aphids,  and  small  caterpillars. 

3)  Lacewings:  Chrysoperla  carnea  and 
Hemerobius  spp.  are  predaceous  over  sev- 
eral species  of  aphids,  spider  mites 
(especially  red  mites),  thrips,  whiteflies, 
eggs  of  leafhoppers,  moths,  leafminers, 
small  caterpillars,  beetle  larvae,  etc. 

4)  Midges:  The  aphid  midge,  Aphidoletes 
aphidimyza,  is  a cecidomyiid  fly  whose  lar- 
vae are  effective  predators  of  aphids. 

5)  Predatory  mites:  Euseius  tularensis 
preys  primarily  on  citrus  red  mite  and  cit- 
rus thrips,  and  occasionally  on  two-spotted 
spider  mites,  immature  stages  of  scale 
insects  and  whitefly  nymphs.  This  predato- 
ry mite  also  feeds  on  pollen  and  leaf  sap, 
hence  it  is  not  really  desirable. 
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Parasitoids 


Snails  and  slugs  also  cause  heavy  dam- 
age to  young  saplings.  These  voracious 
feeders  are  busy  eating  foliage  in  the  night, 
especially  during  rainy  seasons.  Reptiles 
such  as  garden  lizards  and  birds  are  good 
predators  of  snails.  The  predatory  decollate 
snails  ( Rumina  decollata)  that  eat  the  gar- 
den snails  are  commercially  available.  The 
beneficial  killer  snails  (about  2 to  2 !4  inch- 
es long)  have  conical  shells,  while  the  prey, 
adult  brown  snails,  have  1 to  VA  inch  semi- 
circular shells.  Decollate  means  “to 
behead.”  Decollate  snails  are  fearsome  car- 
nivores and  hunters.  The  predatory  snails 
burrow  into  the  fleshy  body  cavity  of  the 
prey  for  a complete  consumption  of  their 
delicious  meal! 

For  a successful  predation,  it  is  better  to 
use  native  species  than  exotic  (introduced 
species),  as  exotic  species  at  times  may 
find  it  difficult  to  establish  in  a new  envi- 
ronment. Augment  the  naturally  existing 
predators  in  the  landscape.  The  emergence 


A Metaphycys  alberti  stinging  scale,  Coccus  hesperidium. 
Metaphycys  alberti  is  known  to  attack  C.  hesperidum 
between  the  crawler  and  adult  stages,  preferring  young 
scale  from  1 to  1.5  mm  long,  but  successfully  attacking 
much  larger  hosts  as  long  as  they  are  not  reproducing. 
Photo  by  Mike  Rose,  courtesy  of  Cornell  University, 
www.  nysaes.  Cornell,  edu 

and  release  of  predators  should  coincide 
with  the  emergence  of  pests.  Predators  by 
themselves  may  not  be  able  to  destroy 
pests,  however,  when  used  along  with  par- 
asitoids and  pathogens  they  will  be  more 
effective.  Also,  check  with  the  USD  A in 
your  area  whether  you  can  introduce  a spe- 
cific predator  in  your  area.  California  bans 
the  use  of  decollate  snails. 


Parasitoids  parasitize  a particular  life 
stage  of  one  or  more  related  pest  species. 
They  are  usually  specific  in  their  choice  of 
hosts;  unlike  predators  these  are  smaller 
than  their  hosts.  Different  parasitoid 
species  can  attack  during  different  life 
stages  of  a host.  The  female  parasitoids  go 
in  search  of  insect  pests.  The  females  lay 
eggs  within  or  near  the  host.  On  hatching, 
the  larvae  feed  on  the  host  tissue  and  fluids 
destroying  the  host.  Pupation  and  emer- 
gence of  adult  parasitoids  may  occur 
within  the  host  or  outside  the  host.  Life 
cycle  of  a parasitoid  may  coincide  with  the 
life  cycle  of  the  pest.  Adult  female  para- 
sitoid may  turn  into  a predator  to  feed  on 
host  eggs  or  immature  hosts.  Adult  para- 
sitoids are  mobile  and  free  living. 

Parasitoids  serve  as  natural  enemies  for 
pests.  Given  below  are  a few  examples  of 
parasitoids: 
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1)  Parasitoid  wasp,  Psyllaephagus  bli- 
teus , serves  as  an  effective  specific  control 
agent  over  the  lerp  psyllid,  a borer  that 
destroys  red  gum  Eucalyptus  (E.  camaldu- 
lensis ),  flooded  gum  (E.  nidis ),  and  forest 
red  gum  (E.  tereticornis).  Psyllaephagus  is 
harmless  to  humans  and  other  animals 
except  the  psyllids.  After  mating,  the  adult 
female  wasp  lays  an  egg  inside  a suitable 
psyllid  nymph;  the  egg  hatches  and  con- 
sumes the  psyllid  from  within.  The  psyllid 
shell,  with  the  live  immature  wasp  inside, 
is  the  “mummy”  (mummified  pest). 

2)  Metaphycus  alberti  is  a parasitoid  of 
Coccus  hesperidium , the  soft  brown  scale 
on  evergreens.  The  females,  one  to  two 
millimeters  in  length,  pierce  the  shell  of  the 
scale  and  lay  several  eggs.  The  larval 
wasps  are  precocious  - they  hatch  and,  in 
groups,  consume  the  scale’s  soft  body 
parts.  They  emerge  ready  to  mate  and  seek 
out  other  scales.  Metaphycus  alberti  is 
host-specific,  hence  used  for  controlling 
only  soft  brown  scale. 

3)  The  black  tachinid  fly  (Erynniopsis 
automata)  parasitizes  the  elm  leaf  beetle 
larva.  It  over  winters  in  the  beetle  larva  and 
emerges  as  adult  in  spring. 

4)  The  tiny  wasp  Oomyzus  {syn. 
Tetrastichus)  brevistigma  parasitizes 
mature  larvae  and  pupae  of  leaf  beetle. 
Oomyzus  {syn.  Tetrastichus ) gallerucae  is 
also  an  egg  parasite  of  the  leaf  beetle. 

5)  Wasps,  Dahlbominus  fuscipennis  and 
Monodontomerus  dendipes , parasitize 
cocoons  of  sawfly  that  cause  extensive 
defoliation  in  pine,  tamaracks  and  various 
larch  species. 

6)  The  parasitic  wasps,  Tiphia  popilliavo- 
ra  and  T.  vernalis , were  introduced  early  in 
the  20th  century  in  New  Jersey  for  the  con- 
trol of  Japanese  beetles.  The  female 
parasitic  wasp  lays  eggs  within  the  beetle 
larva  where  the  eggs  develop  into  larvae  and 
consume  the  beetle  larvae  and  kill  them. 

7)  The  tiny  wasps  Trichogramma  minu- 
tum  (minute  egg  parasite)  are  the 
parasitoids  of  the  eggs  of  more  than  200 
pests,  including  borers,  webworms,  loop- 
ers,  leafworms,  fruitworms,  cutworms, 
codling  moth,  bollworms  and  armyworms. 
The  wasps  lay  their  eggs  in  the  pest  eggs, 
killing  them.  The  adult  wasps  emerge  in 
anywhere  from  seven  to  75  days,  depend- 


ing on  temperature  and  moisture. 

8)  Agathis  pumila  is  a parasitoid  of  the 
insect  pest  larch  casebearer  that  attacks 
larch  and  tamaracks. 

Pathogens 

The  bad  bugs  are  also  susceptible  to  fun- 
gal, bacterial  and  viral  diseases  that  could 


kill  them.  Use  these  pathogenic  microor- 
ganisms as  biological  controls.  Pathogens 
may  occur  in  nature  in  your  own  land- 
scape; if  not,  use  commercial  formulations 
of  microorganisms  according  to  manufac- 
turer’s instructions.  These  are  popularly 
known  as  microbial  insecticides.  Use  the 
bioinsecticides  that  are  host  specific  - spe- 
cific for  a bad  bug  and  not  a good  bug. 


Please  circle  28  on  Reader  Service  Card 


IMPROVE 

ROW  Maintenance  Productivity 
j-r  With  JARRAFF 


For  ROW  maintenance,  nothing 
compares  *0  the  Jorroff  All-Terrain 
Tree  Trimmer.  The  Jarroff  oFfers 
productivity,  reliability  and  safety. 
And  with  five  models  to  choose 
from,  there's  a JarrafF  For  almost 
any  job,  in  any  location. 

Jarraff  Exclusive  Features; 

• Low  Ground  Pressure 

^ * 75-ft  Culling  Height 

■ 360*  Rotation 

• 40*  Lateral  Tilt 

■ Proven  Pilot  SysJem 

• High  Performance 
Cob  Options 


Rubber 

Track 


Amphibious 

Track 


1-800-767-7112  • www.jarraff.CDm 


TREE  CARE  INDUSTRY  - MAY  2006 


41 


Bacterial  pathogens 

Bacillus  spp  are  soil-borne  bacteria.  The 
most  commonly  used  formulations  of  the 
bacterium  Bacillus  thuringiensis , or  Bt,  are 
widely  used  against  a number  of  caterpil- 
lars, beetle  and  fly  larvae.  A few  varieties 
of  Bacillus  thuringiensis  are  commercially 
available.  Bacillus  thuringiensis  var.  aiza- 
wai  is  pathogenic  over  wax  moth  larvae 
and  various  caterpillars,  especially  the  dia- 
mondback  moth  caterpillar.  The  spores 
infect  larvae  and  complete  their  life  cycle 
within  the  pest  larvae.  Larvae  stop  eating, 
become  limp  and  shrunken,  die  and 
decompose. 

Bacillus  popilliae  & Bacillus  lentimorbus 

Several  commercial  products  of  these 
are  extensively  used  for  the  control  of 
Japanese  beetle.  The  bacteria,  usually 
applied  to  the  soil,  cause  “milky  disease.” 
Beetle  larvae  killed  by  Bacillus  popilliae 
and  B.  lentimorbus  may  turn  milky  white, 
hence  the  name  “milky  disease.” 

Milky  disease  spores  may  reproduce 
within  the  beetle  larvae  and  establish  a res- 
ident population  capable  of  causing 
mortality  over  several  seasons  if  the  soil  is 
sufficiently  warm  and  moist  through  the 


summer  months.  It  may  take  several  sea- 
sons for  the  disease  to  control  the  pest,  and 
it  is  preferable  to  treat  a broad  area  to 
reduce  the  impact  of  immigrating  healthy 
beetles. 

Fungal  Pathogens 

The  fungus  Entomophagous  maimaiga , 
an  introduced  species  from  Japan,  is  a 
pathogen  of  late  instars  of  gypsy  moth  lar- 
vae. The  fungal  pathogen  occurs  naturally 
on  evergreen  trees,  both  broadleaf  and 
coniferous,  of  forests  and  urban  and  subur- 
ban areas.  The  fungal  mycelium 
establishes  itself  within  the  larvae,  prolifer- 
ate and  reproduce  killing  the  larvae.  The 
mycelium  survives  outside  of  the  cadavers, 
reproduce  and  reinfect  the  larvae. 

Viral  pathogens 

Bacculoviruses  top  the  list  of  viral 
pathogens  that  are  used  as  biological  con- 
trol agents.  These  belong  to  the  genus 
Nucleopolyhedrovirus.  These  viruses  are 
excellent  candidates  for  species-specific, 
narrow  spectrum  insecticidal  applications. 
They  have  been  shown  to  have  no  negative 
impact  on  plants,  mammals,  birds,  fish,  or 
even  on  non-target  insects.  For  example, 
the  commercially  registered  product 
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A Catolaccus  grandis  wasp,  an  ectoparasitoid,  stings  a 
Boll  weevil  in  a rearing  cell.  Photo  courtesy  ofwww.bug- 
wood.org. 

Gypchek  is  effective  against  gypsy  moths 
but  leaves  all  other  animals  unharmed. 

Most  insect  pathogens  are  relatively  spe- 
cific to  certain  groups  of  insects  and  certain 
life  stages.  Pathogens  kill,  reduce  repro- 
duction, slow  growth,  or  shorten  the  life  of 
pests.  Environmental  conditions  or  host 
abundance  determine  the  effectiveness  of 
their  use.  Because  of  their  slow  action,  they 
may  take  several  days  or  longer  to  provide 
adequate  control. 

Observe  the  following  when  using  bio- 
logical controls.  Conserve  the  naturally 
existing  predators,  parasitoids  and 
pathogens  in  their  natural  environment. 
Grow  plants  on  which  these  natural  ene- 
mies can  thrive.  Plenty  of  food  supply 
should  be  available  for  them  to  feed,  grow 
and  reproduce.  Do  not  use  chemical  pesti- 
cides, especially  broad-spectrum 
pesticides,  fungicides  or  bactericides  when 
using  biological  controls.  When  using 
commercial  products,  read  the  label  care- 
fully and  strictly  follow  the  instructions  for 
a safe  use.  Release  them  when  conditions 
are  favorable  for  their  growth  and  repro- 
duction. Release  them  when  the  pest  is 
vulnerable  to  their  attack.  Use  more  than 
one  biological  control  for  a successful  con- 
trol of  pests. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology ; botany  and 
microbiology.  She  is  author  of  A Practical 
Guide  to  Growing  Roses  Successfully. 
www.lakshmi-sridharan.com.  ^ 
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For  trees  growing  in  challenging  sites, 
reducing  growth  can  significantly 
improve  their  ability  to  manage 
resources.  Cambistat  reduces  canopy 
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Employees  on  the  job  for  Arborwel I of  Castro  Valley,  California.  Approximately  61  percent  of  Hispanics  in  the  United  States 
are  working-age  adults  (18  to  64  years  old),  and  by  the  year  2020,  Hispanics  are  expected  to  account  for  nearly  half  of  the 
growth  of  the  entire  U.S.  labor  force. 

There  is  “a  pervasive  feeling,  particularly  in  the  tree 
care  industry,  that  accidents  and  getting  hurt  is  just 
part  of  the  job.  We  need  to  change  that  mentality  to, 
‘No  one  needs  to  get  hurt. 


A 3 7-y ear-old  experienced  Hispanic 
tree  trimmer  was  trimming 
branches  on  a palm  tree  when  he 
suddenly  fell  40  feet  to  the  ground  and 
died.  An  investigation  showed  that  he  was 
wearing  a safety  belt,  but  the  spring-loaded 
latch  that  connected  the  chain  to  the  D-ring 
of  the  belt  had  broken.  A secondary  safety 
rope  was  not  being  used. 

A 20-year-old  Hispanic  worker  from 
Mexico  was  on  a crew  that  was  removing 
trees  at  a suburban  home.  As  he  fed 
branches  into  the  chipper,  he  used  his  foot 
to  push  them  into  the  hopper.  A section  of 
the  tree  top  caught  his  shoe,  pulling  his  leg 
into  the  chipper.  The  worker  died. 

A 39-year-old  worker  from  Mexico  who 
spoke  limited  English  was  on  a crew  that 
was  removing  trees  from  the  front  yard  of 
a home.  The  company  owner  had  placed 
the  bucket  of  a front-end  loader  against  a 
tree  to  help  direct  its  fall.  He  then  made 
cuts  near  the  bottom  of  the  trunk.  The  tree 
fell  about  90  degrees  to  the  left  of  where 
the  owner  had  planned,  striking  the  worker 
on  the  head  and  killing  him  as  it  came 
down. 

And  a 49-year-old  Hispanic  worker  was 
about  30  feet  up  in  a pecan  tree,  using  a 
pruner  pole  to  remove  web  worms.  The 
pole  was  fully  extended,  and  close  to  near- 
by power  lines.  He  unexpectedly  lost 
control  of  the  pole,  which  made  contact 
with  the  live  power  lines.  The  worker  was 
electrocuted. 

These  are  just  a few  of  the  many  exam- 
ples of  deaths  of  Hispanic/Latino  workers 
in  the  tree  care  industry  nationwide.  While 
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tree  care  is  a dangerous  business  to  begin 
with,  add  to  that  the  complexity  of  effec- 
tively communicating  safety  to  a growing 
non-English-speaking,  non-native  popula- 
tion, and  the  potential  for  serious  injury  or 
death  is  compounded. 

“I  am  not  sure  that  we  as  an  industry 
have  our  arms  around  all  of  this,”  Joe 
Tommasi,  manager  of  safety  and  loss  pre- 
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Scott  Jamieson 

vention  for  The  Davey  Tree  Expert 
Company  in  Kent,  Ohio,  says.  Tommasi, 
who  has  worked  in  the  industry  for  more 
than  30  years,  adds,  “I  think  at  times  what 
you  run  into  is  that  the  managers  running 
the  business  get  frustrated  trying  to  fill 
spots  in  the  work  force.  But  are  they  really 
ready  to  embrace  these  workers’  cultures? 
These  workers  also  bring  with  them  what- 
ever safety  practices  exist  in  their  old 


Employees  at  Adirondack  Tree  Experts  in  Beltsville,  Md.,  sporting  their  chaps  and  other  personal  protection  equipment  for 
a TCI  A Accreditation  inspection. 


country,  and  you  have  to  try  to  undo  them.” 

Scott  Jamieson,  president  and  CEO  of 
The  Care  of  Trees  in  Wheeling,  Illinois, 
says  that  his  company’s  field  staff  is 
approximately  55  percent  Hispanic. 
Jamieson  believes  that  there  is  “a  pervasive 
feeling,  particularly  in  the  tree  care  indus- 
try, that  accidents  and  getting  hurt  is  just 
part  of  the  job.  We  need  to  change  that 
mentality  to,  ‘No  one  needs  to  get  hurt,’  ” 
he  says. 

Dying  on  the  job 

What  are  the  chances  that  one  of  your 
Hispanic  workers  is  going  to  get  injured  or 
killed?  Or,  for  that  matter,  if  you  don’t  now 
employ  any  Hispanic  workers,  what  are  the 
chances  that  you  will  in  the  future? 

According  to  the  Pew  Hispanic  Center, 
more  than  40  million  Hispanics  now  live  in 
the  United  States,  comprising  14  percent  of 
the  total  U.S.  population.  Hispanics  are  not 
only  the  United  States’  fastest  growing 
minority  group,  but  also  the  largest.  In 
addition,  Hispanic  immigrants  have  birth 
rates  twice  as  high  as  those  of  the  rest  of 
the  U.S.  population.  Approximately  61  per- 
cent of  Hispanics  in  the  United  States  are 
working-age  adults  (18  to  64  years  old), 
and  by  the  year  2020,  Hispanics  are 
expected  to  account  for  nearly  half  of  the 
growth  of  the  entire  U.S.  labor  force. 

Statistics  aside,  all  you  need  to  do  is  look 
around  you  to  see  the  growing  number  of 
Hispanic  workers  in  the  tree  care  industry. 
Chances  are  high  that  if  you  don’t  now 
employ  any  of  these  workers,  you  will  in 
the  future. 

While  this  potential  future  supply  of 
workers  is  good  news  for  the  industry,  it 
remains  a sobering  fact  that  Hispanic 
workers  are  disproportionately  getting 
killed  on  the  job  in  the  United  States.  One 
Associated  Press  study,  which  looked  at 
the  death  rates  of  Mexican  workers  across 
all  occupations  from  1996  through  2002, 
concluded  that  Mexican  workers  are  dying 
on  jobs  in  the  U.S.  at  the  rate  of  one  person 
per  day. 

“These  accidental  deaths  are  almost 


always  preventable,”  the  researchers  said. 
Among  the  common  issues  that  arose  in 
many  of  these  deaths  were  language  barri- 
ers, a fear  of  asking  questions  due  to  being 
in  the  U.S.  illegally,  lack  of  training,  lack 
of  safety  equipment,  and  such  cultural 
issues  as  safety  expectations  “that  don’t 
discourage  risk-taking.” 

Spanish  is  not  enough 

Let’s  say  that  you  do  have  non-English 
speaking,  non-U.S.  bom  employees  at  your 
company.  Regardless  of  whether  those 
numbers  are  high  or  very  few,  no  one 
wants  to  be  in  a position  of  having  to  make 
that  call  to  Mexico  or  elsewhere  to  tell  a 
worker’s  family  that  he  or  she  has  just  been 
killed  on  the  job.  So  what  do  you  do? 

A good  first  step  is  to  know  your  own 
work  force  and  its  composition.  “A  compa- 
ny has  to  know  what  its  work  force  is  made 
up  of  - how  many  are  Hispanic,”  says 
Gordon  Ober,  vice-president  of  recruiting 
and  development  for  The  Davey  Tree 
Expert  Company.  “Ours  runs  in  pockets. 
As  much  as  one-third  of  our  field  work 
force  is  Hispanic.  In  some  regions,  we  can 
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be  90  percent  to  100  percent  Hispanic. 
Having  a Hispanic  supervisor  is  critical  to 
our  training.  The  solution  isn’t  just  lan- 
guage training.  We  can’t  assume  that  the 
message  is  going  to  be  delivered  and 
accepted  properly  unless  someone  is  right 
there  who  has  a fluency  in  safety  training 
and  is  bilingual.” 

Joe  Engberg,  field  safety  and  training 
manager  for  The  Care  of  Trees,  says  that 
“generally,  if  we  have  somebody  who 
doesn’t  speak  English,  we  assign  them  to  a 
crew  leader  who  speaks  Spanish.  We  make 
sure  that  their  crew  leader  can  communi- 
cate with  them.  When  doing  our  job 
briefings  and  planning,  it  is  very  important 
that  people  understand  all  of  the  hazards 
and  that  everyone  is  able  to  communicate 
with  each  other.  There  should  never  be  a 
situation  where  there’s  somebody  on  the 
crew  who  can’t  talk  with  others.” 

Language,  however,  as  Ober  indicated, 
is  only  a small  piece  of  the  puzzle.  Being 
able  to  speak  Spanish  is  not  enough.  The 
worker’s  crew  leader  or  other  supervisor, 
as  well  as  anyone  else  involved  in  safety 
training,  needs  to  understand  the  varying 
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literacy  and  cultural  issues  that  may  impact 
effective  understanding  of  life-and-death 
safety  messages. 

Here  is  a hypothetical  example:  A tree 
care  company  with  a growing  Hispanic 
work  force  has  safety  signage  in  both 
English  and  Spanish.  It  also  “tests”  its 
native  Mexican  workers  in  Spanish  to 
ensure  comprehension  of  important  safety 
messages.  Much  to  the  owner’s/manager’s 
surprise,  he  discovers  while  investigating  a 
“near  miss”  accident  that  several  of  his 
Spanish-speaking  employees  could  not 
read  the  Spanish-language  safety  signage. 
Moreover,  they  had  guessed  at  the  answers 
to  the  questions  on  the  written  Spanish-lan- 
guage quiz  because  of  limited  literacy  in 
their  own  native  language. 

Upon  further  investigation,  the 
owner/manager  realized  that  a number  of 
his  workers,  who  had  little  or  no  opportu- 


The  ability  to  effectively 
communicate  critical 
safety  messages  also 
involves  understanding 
your  workers’  cultures. 

nity  for  schooling  in  Mexico,  were  from 
rural  Mexican  villages,  and  that  the 
Spanish  they  use  is  completely  different 
than  that  of  his  Mexican  employees  from 
larger  urban  areas. 

Sound  like  a nightmare?  Unfortunately, 
it  can  be.  Yet  reading  and  writing  capabili- 
ties and  different  dialects  of  the  same 
language  are  still  not  the  entire  issue.  The 
ability  to  effectively  communicate  critical 
safety  messages  also  involves  understand- 


ing your  workers’  cultures. 

“In  Florida,  we  have  quite  a few 
Hispanic  workers,  and  a lot  of  different 
dialects  - Mexican,  Puerto  Rican, 
Guatemalan,  etc.  You  can’t  just  think:  T’ve 
just  translated  this  into  Spanish’  and  be 
done,”  says  Doug  Worley,  safety  trainer  for 
The  Davey  Tree  Expert  Company’s  Gulf 
Region.  “I  know  I’m  not  getting  through  to 
a guy  when  he  just  smiles  and  nods  his 
head.  And  if  I stare  at  him,  nobody’s  going 
to  listen  at  all.” 

What  does  Worley  mean?  In  most 
Hispanic  cultures,  there  is  a strong  work 
ethic,  plus  a desire  to  “please”  the  “boss” 
and  show  that  the  person  conforms. 
Many  green  industry  safety  trainers  have 
run  into  situations  where  their  Hispanic 
workers  will  continually  nod  their  heads 
and  say  “yes”  or  “si”  when  asked  if  they 
understand  a safety  message  - only  to 
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"Nothing  compares  to  playing  rock'n'roll.  But  when 
it  comes  to  forestry  management,  I don't  play." 


'"Whether  I'm  on  stage  or  on  the  farm,  there's 
one  thing  I never  do:  settle  for  second  best 
That's  why  I always  rely  on  STIHL-  And  I'm  not 
just  talking  about  chain  saws.  Fact  is,  I use 
STIHL  equipment  |ust  about  every  day. 


Everything  from  brushgutters  to  pole  saws  to 
sprayers.  Because  when  you  take  your  fob  as 
seriously  as  I do,  compromise  just  isn't  an 
option.'*  1 8QQ  00  STIHL  * www, 3t1hlus3.com 


To  learn  more  about  Chuck  and  his  music,  visit  chuckleaveil.com 
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Number  1 Worldwide 


STIHL 


10  Tips  from  a Fatality  Investigator 


Hank  Cierpich,  a safety  engineer  and  investigator  with  the  California  Fatality  Assessment  and  Control  Evaluation  (FACE)  pro- 
gram, has  investigated  the  deaths  of  many  Hispanic  workers  - including  those  in  tree  care  - over  the  years.  He  believes  that  the 
high  number  of  Hispanic  workers  dying  on  the  job  in  the  United  States  is  both  unacceptable  and  preventable. 

Cierpich  recently  spoke  at  the  12th  Annual  AgSafe  Conference  in  Seaside,  Calif.,  and  had  these  suggestions  for  tree  care  com- 
panies and  other  employers  that  have  Hispanic  workers: 


Make  your  safety  training  site-specific.  Train  on  the  job 
(versus  in  a classroom  or  another  location). 

Use  “real”  photos  in  your  training.  In  other  words,  don’t 
be  afraid  to  show  your  Hispanic  workers  graphic  photos 
of  what  could  happen  to  them. 

Provide  “hands-on”  training.  Never  assume  that  one  of 
your  workers  understands  how  to  operate  a chain  saw, 
chipper,  or  other  equipment  until  a supervisor  has  mon- 
itored (and  signed  off  on)  the  person  demonstrating 
actual  use  of  the  equipment. 

Encourage  employee  participation  in  safety  presenta- 
tions. 


Keep  it  simple.  Prepare  low-literacy  materials  (includ- 
ing materials  in  Spanish),  and  “don’t  be  using  college 
words  or  $10  words  when  you  can  use  a 50  cent  word.” 

Use  “show  and  tell”  sessions  to  ensure  that  knowledge 
has  been  gained. 

Encourage  teamwork. 

Make  training  interesting. 

Don’t  tell  your  workers  to  “go  do  it.”  Instead,  “do  it  with 
them.” 

Show  your  Hispanic  workers  that  you  care.  “Show  them 
that  you  respect  them,  and  that  they  are  human  beings  - 
not  entities  you  can  push  aside.” 


find  out  later  that  they  did  not.  And  star- 
ing at  the  person  will  only  make  it  worse. 
That’s  because  in  most  Hispanic  cul- 
tures, direct  eye  contact,  especially  with 
persons  in  “authority,”  is  considered  dis- 
respectful. 

Ober  has  these  additional  examples  of 
cultural  issues  it  is  important  to  understand: 

► Your  Hispanic  workers  likely  won’t 
raise  their  hands  during  a training  session 


and  say  “stop.”  They  might  be  embarrassed 
that  they  can’t  read.  Or,  they  may  be  in  the 
United  States  illegally,  and  don’t  want  to 
draw  attention  to  themselves. 

► Expect  to  have  some  trouble  getting 
Hispanic  workers  to  step  forward  for  addi- 
tional training  necessary  to  move  into 
higher  positions.  “Some  don’t  want  to  be 
the  ‘boss  man’  because  they  don’t  want  to 
be  perceived  (by  their  peers)  as  being  the 
boss  man,”  Ober  explains. 


► Hispanic  workers,  especially  those 
who  are  not  bilingual,  may  have  their 
heads  down  when  the  supervisor  (or  “boss 
man”)  comes  by.  They  are  likely  fearful  of 
getting  caught  “not  working.” 

Effective  communication 

Ober,  Worley,  and  Ron  Jester,  executive 
director  of  the  Delmarva  Safety 
Association  - an  organization  involved  in  a 
partnership  aimed  at  reducing  injuries  and 
deaths  among  Hispanic  workers  in  the 
green  industry  - offer  the  following  tips: 

► Know  what  tools  are  available  to  assist 
you.  Even  if  you  have  a small  company 
with  a limited  budget,  many  free  bilingual 
resources  are  available  on  the  Internet.  (See 
sidebox.)  Also,  many  English/Spanish 
safety  videos  have  been  produced,  and 
some  are  available  at  low  cost. 

► Make  use  of  your  current  employees. 
At  Swingle  Lawn,  Tree,  and  Landscape 
Care  in  Denver,  Colorado,  for  example, 
Trim  Supervisor  Shane  Vosberg  says  that 
the  company  has  a couple  of  bilingual 
Hispanic  employees  and  a Cambodian 
employee  who  have  been  there  for  a num- 
ber of  years.  These  employees  assist  in 
relaying  safety  messages  to  other  workers 


The  Amazing  KAN-DU  Stump  Grinder... 


• Over  18  Years  Proven  Reliability 

• Fast  Grinding 

• Fast  Travel  Speed 

• Shrinks  to  29"  Wide 

• 48"  Working  Width 

• Grinds  24"  Deep  and  30"+ High 

• No  Stump  is  Too  Large  for  The 
Amazing  KAN-DU 

Toll-free:  888-68-STUMP  (7-8867);  972-247-8809 
E-mail:  kandustumpgrind@att.net;  Web:  www.kan-du.com 
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from  their  same  cultural  backgrounds. 
“For  example,  we  have  a group  of  employ- 
ees with  Cambodian  heritage,  and  this  one 
individual  will  get  the  guys  together  and 
cover  topics  and  questions  we  discuss  in 
(safety)  meetings,”  Vosberg  says. 

► Stress  “family”  in  your  safety  training. 
Because  “family”  is  so  important  within 
Hispanic  cultures,  presenting  your  safety 
messages  in  terms  of  what  they  mean  to 
your  Hispanic  workers’  families  will  go  a 
long  way.  One  example  Jester  uses  is  that 
when  you  explain  how  to  operate  a wood 
chipper,  tell  your  Hispanic  workers  that  it  is 
important  to  carefully  follow  directions  so 
they  don’t  get  seriously  injured  or  killed  and 
are  still  “able  to  provide  for  their  families.” 

► Conduct  training  orally  and  in  Spanish 
whenever  possible.  Remember  that  some 
of  your  workers  may  not  be  able  to  read  or 
write,  even  in  their  own  native  language. 
Stay  away,  if  possible,  from  written  “test- 
ing” to  determine  comprehension  of  a 
safety  lesson. 


► Be  aware  that  “risk-taking”  may  be  a 
valued  norm  in  your  workers’  native  coun- 
try(ies).  Undoing  this  can  be  especially 
difficult  with  young,  male  Hispanic  work- 
ers. “A  lot  of  times,  people  will  be  too 
eager  to  do  something  they  haven’t  been 
instructed  in,”  Worley  says.  “This  isn’t  just 
with  Latinos.  If  I have  you  near  a chipper. 
I’m  going  to  make  sure  you  have  extensive 
training  and  are  monitored.” 

► Encourage  your  workers  to  learn 
English,  and  strongly  consider  learning 
some  Spanish.  “We  have  a supervisor  in 
Tampa  who  is  from  Guatemala  who  has 
pushed  with  all  of  his  people  that  they  need 
to  be  bilingual.  He’ll  take  a brand  new  per- 
son and  tell  them  that  the  way  to  get  ahead 
in  life  is  to  be  bilingual,”  Worley  says. 

► Work  hard  to  promote  Hispanic  work- 
ers into  supervisory  positions.  “Providing 
these  opportunities  is  very  important,” 
Jester  says.  “Remember  that  promotion  is 
a process,  and  taking  cultural  sensitivities 
into  account  is  very  important.  For  exam- 


Tailgate  Safety  Program  in  Spanish 
Includes  manual  and  CD  ROM 

TCIA's  Tailgate  Safety  Program  translated  into 
Spanish.  This  convenient,  on-the-job  safety 
training  program  requires  minimum  time,  but 
delivers  maximum  benefit.  70  brief  lessons  use 
simple  props.  Experts  endorse  this  form  of  train- 
ing. OSHA  requires  employers  to  provide  safety 
training.  Easy,  organized  support  for  document- 
ing safety  training.  CD  contains  extra  handouts 
& tests.  17.5  ISACEUs. 

Non-member  price:  $165 
TCIA  Member  price:  $105 

For  this  and  other  Spanish  products,  call  1- 
800-733-2622  or  order  online  at  www/tcia.org 


1993-1999 

IHC  & FORD,  DIESEL,  AERIAL  LIFT  OF 
CT,  55'  WH,  INSPECTED,  PAINTED 


2001 

IHC  4700,  DT466  DIESEL,  31,358 
MILES,  7 SPEED,  HI  RANGER,  60'  WH 


1991 

GMC,  CAT  DIESEL,  17,615  MILES, 

6 SPEED,  AERIAL  UFT  OF  CT,  55'  WH 


1994 

GMC  4X4, 366  EFI  GAS,  FRONT  WINCH, 
ALTEC  LR-III,  60'  WH,  PONY  ENGINE 


1992 

FORD  F350, 4X4,  DIESEL,  REBUILT 
TRANS,  FRONT  WINCH 


IHC,  GMC,  FORD,  DIESEL  & GAS, 
14'  & 16'  CHIP  BOXES,  PAINTED 


Exceeding  Expectations  since  1970 


1991 

GMC,  CAT  DIESEL,  10  SPEED, 
REBUILT  BIG  JOHN  78 


LOG  LOADERS  BUILT  TO  YOUR 
CUSTOM  SPECS 


AUTHORIZED  TIMBERWOLF  DEALER, 
WOOD  SPLITTERS/PROCESSORS 


1996 

(6)  VERMEER  BC1230, 

PERKINS  DIESEL,  12"  CAPACITY 


1998 

MORBARK  2400,  200  HP  DIESEL, 
18”  CAPACITY 


MORBARK  290,  JOHN  DEERE  DIESEL, 
12”  CAPACITY 


The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


For  the  highest  quality  equipment  from  the  name  you  can  trust,  call: 


Pete  Mainka  Enterprises 
800-597-8283 

www.mainkaenterprises.com 
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pie,  having  a female  supervisor  may  be  a 
source  of  friction  for  first-generation 
Hispanic  men.  In  addition,  there  are  social 
hierarchies  to  consider,  and  issues  when 
promoting  the  young  over  older  workers.” 

Probably  the  most  important  thing  you 
can  do  to  effectively  reach  your  Hispanic 
employees  with  your  safety  messages  is  to 
“show  them  that  they  are  valuable,”  Ober 
says. 

“When  you  look  at  what  most  motivates 
any  worker,  it’s  the  feeling  of  being 
involved,  the  feeling  of  being  appreciated  - 
it’s  the  non-monetary  things,”  he  says. 
“Saying,  cHey,  you’re  really  doing  a good 
job’  needs  to  be  done  with  your  Hispanic 
workers,  too,  so  they  know  they’re  not 
expendable.” 

Barbara  Mulhern  is  the  Professional 
Landcare  Networks  (PLANET)  safety  spe- 
cialist and  a Belleville,  Wisconsin-based 


agricultural/horticultural  freelance  writer 

Hispanic  worker  safety  resources 

Numerous  free  resources  are  available 
on  the  Internet  to  assist  you  in  effectively 
communicating  safety  issues  to  your 
Hispanic  employees.  Among  them  are: 

The  National  Institute  for  Occupational 
Safety  and  Healths  (NIOSH)  Spanish- 
language  Web  page:  www.cdc.gov/span- 
ish/niosh 

OSHAs  Spanish-language  Web  page: 
www. osha.gov/as/opa/spanish/index.  html 

Additional  OSHA  Hispanic  resources: 
www.osha.gov/dcsp/compliance_assis- 
tance/indexjiispanic.  html 

Oregon  OSHA  s bilingual  tailgate  lessons 
and  PowerPoints:  www.cbs.state.or.us/ 
external/osha/educate/peso.  html 


The  Professional  Landcare  Networks 
(PLANET)  bilingual  Safety  Tips  Sheets: 
www.  landcarenetwork.  org/cms/programs/ 
safety.html 

Reports  of  FACE  investigations  of fatali- 
ties of  Hispanic  workers  in  the  United 
States,  including  some  within  the  tree  care 
industry:  www.cdc.gov/niosh/face 

The  National  Ag  Safety  Database: 
www. cdc.gov/nasd/menu/spanish/ 
english_titles.  html 

Other  resources  to  check  include:  local 
churches  and  community  organizations 
that  serve  the  Hispanic  population;  your 
insurance  company  (for  training  programs 
and/or  assistance  in  Spanish  translations); 
local  universities  (Spanish  departments) 
and  vocational  education  schools;  local 
safety  councils;  industry  trade  associa- 
tions; and  other  tree  care  companies  that 
employ  Hispanic  workers.  ^ 


G & A Equipment,  Inc.  Knoxviiie,  tn 


72'  W/H  Altec  on  1999  Int'l  4900, 
Diesel,  Auto,  53k 
Stock  #:  1221  $64,900 


43'  W/H  Hi-Ranger  TL-38  on  Trowin 
IMP  BC-60,  Gas,  Auto,  591  Hrs 
Stock  #:  1295  $29,000 


55'  W/H  Versalift  VN50I  on  1996 
GMC,  Diesel,  6 Spd,  53k 
Stock  #:  1308  $23,500 


Visit  us  on  the  Web: 
www.GAEQ.com 


70'  W/H  Lift-All  on  1993  Ford  F-700, 
Diesel,  6 Spd,  41K 
Stock  #:  1409  $35,900 


60'  W/H  Altec  AA-755  on  1994  Ford 
F-800,  Diesel,  5/2,  57K 
Stock  #:  1403  $25,500 


60’  W/H  Altec  on  1989  GMC  Top 
Kick,  Diesel,  5/2, 176k 
Stock  #:  1411  $19,500 


70'  W/H  Reach-All  HD-65  on  1985 
Ford  F-800,  Diesel,  5/2  Spd,  68K 
Stock  #:  1395  $30,500 


55'  W/H  Altec  AA-600  on  1995  Int'l  4900, 
Diesel,  6 Spd,  108K 
Stock  #:  1397  $24,500 


43’  W/H  Altec  L-38  on  1994  Int'l, 
Diesel,  Auto,  98k 
Stock  #:  1377  $14,900 


95'  W/H  Hi-Ranger  on  1953  Zeligson 
Deam,  Diesel,  9 Spd,  30k 
Stock  #:  1394  $29,900 


59'  W/H  Altec  AA-650  on  1991  GMC 
Top  Kick,  Diesel,  5/2,  137K 
Stock  #:  1387  $23,900 


1995  Int’l  w/11'  Chip  Truck, 
Diesel,  Auto,  166K 
Stock  #:  1306  $19,500 


Lowest  Prices 
on  the  Market 


All  Booms  Pass  Dielectric  And  Structural  Tests 

800-856-8261 
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In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  worh  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  teet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
z:.t  :n~:!:i:d  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 


Mi  I 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 

For  more  information,  call  1.800. 958. Z55S  or  visit  www.altec.com 


EAtec 


Overhead 


li  California's  Nmr 
Workers’  Compensation 

Program  Working? 


" The  best  way  to  keep  Workers'  Compensation  premiums  down  is  to  have  fewer  injuries,  says  Scott  Griffiths,  president  of 
Great  Scott  Tree  Service  in  Stanton,  Calif  " A good  safety  program  is  key " 


By  Janet  Aird 


“It  was  the  number  one  cost  for  most 
companies,  after  payroll,”  says  Mark 
Shipp,  president  and  CEO  of  Santa 
Barbara-based  Ogilvy  Hill  Insurance,  and  a 
former  board  member  of  the  Tree  Care 
Industry  Association.  This  is  especially  sig- 
nificant for  the  tree  care  industry,  which  is 
considered  by  insurers  to  be  one  of  the 
riskiest  industries  in  the  country. 


California’s  workers’  compensation 
program  began  almost  100  years 
ago  as  a way  to  protect  both 
employers  and  injured  workers.  By  2002, 
though,  it  was  in  serious  trouble. 
Employers  were  paying  the  highest  premi- 
um rates  in  the  country,  and  workers  were 
receiving  some  of  the  lowest  benefits. 


Politicians  had  been  tinkering  with  the 
program  for  years,  but  in  2003  they  over- 
hauled it  substantially.  They’re  not  finished 
yet,  but  results  are  coming  in.  Most  impor- 
tantly for  employers,  premiums  have  been 
cut  almost  in  half,  on  average,  since  July 
2003,  according  to  the  Department  of 
Industrial  Relations  (DIR).  In  the  tree  serv- 
ices industry,  though,  results  are  uneven. 

“Our  rates  have  dropped  significantly,” 
agrees  Peter  Sortwell,  president  of 
Arborwell,  in  Castro  Valley.  “Before  the 
reforms,  all  our  profits  were  going  to  work- 
ers’ comp.” 

Sortwell  attributes  the  drop  to  a few  fac- 
tors. He  used  to  have  a problem  with  fraud. 
“Especially  with  one  chiropractor.  He 
advertised  on  TV.  He’d  tell  injured 
employees  not  to  reply  to  (inquiries  from) 
their  employer  and  that  they  didn’t  have  to 

52 


go  back  to  work.  He’d  introduce  them  to  a 
lawyer.  It  was  bad.” 

The  reforms  have  helped,  Sortwell 
explains,  because  now  injured  workers  see 
a doctor  chosen  by  his  company.  He’s  also 
weeded  out  the  dishonest  employees.  He 
does  thorough  background  checks  and 
physicals  on  potential  employees.  And  he 
has  a safety  program,  which  includes  train- 
ing in  CPR  and  first  aid  for  all  employees. 

Scott  Griffiths,  president  of  Great  Scott 
Tree  Service  in  Stanton,  says  his  rates  have 
gone  down,  too,  but  workers’  comp  is  still 
one  of  his  two  biggest  costs. 

“Our  premiums  went  up  quite  a bit  in  the 
last  several  years,”  Griffiths  notes.  One 
reason  was  the  increases  throughout  the 
industry,  but  his  biggest  cost  factor  was 
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quick  growth.  The  company  doubled  in 
size  very  rapidly.  They  hired  a lot  of  new, 
inexperienced  people  - the  ones  most  like- 
ly to  get  hurt.  He’s  had  some  trouble  with 
fraud,  too. 

“Fraud  has  always  been  a problem.  You 
hire  someone  and  two  months  later  he  says 
he  has  a back  problem.  Then  you  find  out 
he’s  done  it  before.”  Griffiths  let  one 
employee  go  in  December,  and  in  February 
the  former  employee  put  in  a claim  for  a 
laceration.  The  insurance  company  said  it 
was  cheaper  to  pay  than  to  fight.  “Did  he 
bleed  for  two  months  before  he  went  to  see 
a doctor?”  Griffiths  asks. 

The  reforms  helped,  Griffiths  says,  but, 
like  Sortwell,  so  have  his  business  prac- 
tices. He  does  careful  pre-employment 
background  checks,  and  has  become 


accredited  by  the  Western  Regional  Master 
Builders  Association,  a safety  trade  associ- 
ation, which  automatically  decreases  his 
rates. 

“The  best  way  to  keep  premiums  down 
is  to  have  fewer  injuries,”  Griffiths  stress- 
es. “A  good  safety  program  is  key.  We  have 
100  employees,  with  two  full-time  people 
whose  whole  job  description  is  safety.”  An 
emphasis  on  safety  doesn’t  just  keep  down 
the  number  of  injuries.  Many  insurance 
companies  offer  discounts  to  companies 
that  have  programs  for  training  in  safety 
and  CPR. 

Sometimes  even  that  isn’t  enough.  Bill 
Spiewak,  president  of  Bill’s  Tree  Care,  a 
small  tree  care  company  in  Santa  Barbara, 
says  that  although  his  base  rate  has  gone 
down,  his  rates  are  still  up. 

“It’s  painful,”  he  says.  “We  have  a good 
company  and  we’re  doing  things  right.  I 
have  a top-of-the-line  safety  program.  I’m 
accredited  with  TCI  A.  And  I’m  still  paying 
an  arm  and  a leg.” 

California’s  workers’  compensation  pro- 
gram started  off  with  such  good  intentions, 
as  a social  contract  between  employers  and 
employees:  Employers  would  provide  no- 
fault insurance  against  workplace  injuries 
in  exchange  for  workers  agreeing  not  to 
sue  them  for  their  injuries  on  the  job. 

In  1 989,  politicians  began  reworking  the 
program.  They  increased  some  benefits 
and  reduced  others,  reduced  fees  for  doc- 
tors, and  increased  penalties  for  fraud  and 
for  businesses  that  didn’t  carry  workers’ 
comp.  They  established  standardized  rates 
for  medical  care  providers,  set  fee  sched- 
ules for  pharmaceuticals  and  capped  the 
number  of  visits  to  chiropractors  and  phys- 
ical therapists.  They  also  required 
utilization  reviews,  which  ensure  that  treat- 
ment given  to  injured  workers  is  consistent 
with  guidelines  set  by  the  state. 

In  1995,  they  deregulated  rates,  and  in 
the  price  war  that  followed,  premiums 
fell  so  low  that  for  every  dollar  insurance 
companies  received  in  premiums,  they 
paid  $1.75  in  claims,  says  Peggy 
Sugarman,  executive  director  of 


VotersInjuredatWork.org,  a political 
activist  organization  of  injured  workers 
and  those  who  oppose  the  reforms. 
Twenty  eight  insurance  companies  went 
under.  In  the  late  1990s,  premiums  began 
climbing  again. 

Fraud  was  seen  as  a major  culprit. 
Workers  and  lawyers  were  filing  false 
claims.  Employers  were  providing  false 
information  to  qualify  for  cheaper  insur- 
ance. Medical  professionals  were  billing 
for  services  they  didn’t  provide. 

Shipp  says  that  waste  was  also  rampant. 
“It  was  common  for  injured  employees  to 
see  a lawyer.  And  when  litigation  was 
involved,  costs  were  typically  higher. 
Doctors  were  taking  advantage  as  well, 
for  example,  charging  $15,000  for  an 
epidural.” 

The  latest  reforms  overhauled  the  pro- 
gram. Injured  workers  now  receive 
immediate  medical  attention,  paid  for  by 
their  employer.  They  select  their  doctors 
from  a pool  approved  by  their  employer 
and  insurer.  Payments  for  temporary  dis- 
ability were  capped  and  eligibility  for 
permanent  disability  was  tightened. 

A new  rating  system,  based  on  the 
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American  Medical  Association  (AMA) 
Guides,  determines  the  extent  of  a work- 
er’s injury.  It’s  used  with  three  adjustment 
factors  - diminished  future  earning  capaci- 
ty, occupation  and  age  - to  determine  the 
percentage  of  the  disability. 

The  number  of  disability  disputes  was 
down  36  percent  between  April  2003  and 
January  2005  (DIR).  “And  with  medical 
control  in  the  hands  of  the  employer,”  says 
Shipp,  “litigation  rates  have  plummeted. 
We’re  seeing  a 20  to  30  percent  reduction 
for  tree  care  companies.” 

“It’s  harder  to  defraud  the  system  now,” 
Shipp  continues.  “It  keeps  attorneys  out  of 
the  loop.  Injured  employees  aren’t  getting 
the  awards  they  were  before.  And  doctors 
aren’t  happy  either  - they  aren’t  getting  fat 
paychecks.” 

Sugarman  adds,  “Injured  employees 
benefit  because  they  receive  medical  care 
immediately,  instead  of  having  to  wait  up 
to  90  days  to  hear  if  their  claim  was  accept- 
ed.” This  helps  them  recover  from  their 
injuries  and  return  to  work. 

Getting  injured  employees  back  to  work 
is  another  priority  of  the  reforms. 
Employers  with  fewer  than  50  full-time 
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employees  are  reimbursed  when  they  mod- 
ify their  workplace  so  injured  workers  can 
return  to  work.  Employers  pay  15  percent 
less  in  permanent  disability  payments  for 
injured  workers  who  return  to  the  same  job 
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at  the  same  pay,  or  another  job  that  pays  at 
least  85  percent  of  their  pre-injury  wage, 
for  at  least  one  year.  Employers  who  do 
not,  are  given  a 15  percent  increase  in  their 
permanent  disability  payments. 

Griffiths  says  that  because  of  his  compa- 
ny’s safety  program,  “We’ve  had  very  few 
incidents.  We’ve  had  injuries  where  people 
have  broken  arms,  but  never  any  major  dis- 
abilities.” And  when  employees  do  get 
injured,  Griffiths  offers  vocational  rehabil- 
itation. 

“One  guy  fell  a year  and  a half  ago  and 
broke  his  wrist.  We  got  him  back  to  work 
as  soon  as  possible.  It  sends  a great  mes- 
sage to  employees:  You’re  not  just  a 
number  or  a name,  you’re  part  of  our  fam- 
ily. We  do  treat  them  like  part  of  the 
family.” 

Sugarman  says  it’s  also  good  business 
policy.  “The  sooner  you  can  get  people  out 
of  the  workers’  comp  system,  the  better. 
And  - with  some  exceptions  - workers 
want  it,  too.” 

Insurance  companies  have  also  benefited 
from  the  reforms.  By  2004,  California  rep- 
resented more  than  a quarter  of  the  workers 
compensation  market  in  the  U.S.,  and  gen- 
erated almost  $16  billion  in  direct  earned 
premiums,  according  to  a Feb.  2006  report 
by  Standard  and  Poor’s.  That  same  year, 
industry  profits  were  more  than  the  total 
benefits  paid  to  workers,  according  to 
Sugarman. 

The  view  from  the  employees’  side  is 
less  encouraging.  Injured  workers  com- 
plain that  since  the  program  was 
overhauled  they’ve  had  trouble  getting 
insurance  company  approval  for  medical 
treatments,  prescription  drugs,  surgeries 
and  physical  therapy. 

The  reforms  also  limit  compensation  for 
lost  wages  and  slash  the  amount  of  money 
injured  workers  can  get  to  pay  for  their 
medical  costs.  Most  injured  workers  can 
receive  temporary  disability  benefits,  two- 
thirds  of  their  pay,  for  up  to  two  years. 
They’re  limited  to  24  chiropractic,  24 
occupational  therapy,  and  24  physical  ther- 
apy visits  per  industrial  injury,  even  though 
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they  may  need  more.  If  they  return  to  work 
for  weeks  or  months  and  are  re-injured 
with  the  same  injury,  benefits  still  end  at 
the  original  two  year  time  frame. 

Employees  with  a permanent  partial  dis- 
ability receive  up  to  $270  a week  for  up  to 
13  years,  depending  on  the  percentage  of 
their  disability.  The  most  severely  partially 
disabled  receive  a small  life  pension  after 
that.  Employees  with  a permanent  total  dis- 
ability receive  disability  benefits  for  life  at 
their  temporary  benefits  level. 

According  to  the  DIR,  40  percent  of  the 
savings  in  premiums  is  due  to  reductions  in 
the  cost  of  permanent  disability  payments. 

Under  the  reforms,  there  is  no  vocation- 
al rehabilitation.  Instead,  some 
permanently  disabled  workers  can  use  a 
voucher  for  retraining,  for  up  to  $10,000, 
which  is  paid  directly  to  an  approved  or 
accredited  school. 

Sugarman  says,  “A  lot  of  the  problems 
today  are  not  so  much  because  of  the  law 
as  the  way  it’s  being  implemented.”  She 
gives  utilization  review  as  an  example. 

According  to  a 2005  survey  by  the 
California  Medical  Association  (CMA), 
which  points  out  that  it,  too,  is  an 
employer  and  believes  reforms  are  nec- 
essary, utilization  reviews  are  being 
misused  to  delay  or  deny  injured  workers 
the  treatment  they  need.  Ninety-nine  per- 
cent of  the  doctors  in  the  survey  had 
trouble  reaching  a reviewer  to  authorize 
treatment. 

CMA  physicians  also  said  that  there 
wasn’t  enough  auditing  by  the  Division  of 
Workers’  Compensation,  and  when 
employers  and  insurers  did  fail  to  comply 
with  the  law,  they  were  fined  less  than  it 
would  have  cost  to  provide  the  care. 

“There’s  no  sign  that  employers  are  tak- 
ing advantage,”  Shipp  says,  “but  there  are 
some  wrinkles.  We’ll  probably  find  a mid- 
dle ground  that  works.” 

Two  company  owners  have  suggestions. 

Spiewak  says  his  biggest  frustration  is 


Cleanliness  Next  to  Godliness 
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bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 
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but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  die  pathways.  When  she 
called  to  ask  diem  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  prompdy  fired  diem. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  die  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  diat  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  diat  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


That’s  why  she’ll  choose  a company  diat  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  widi  die  lady  of  diis  house  - and  widi 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 

Get  Accredited.  Call  1-800-733-2622.  iSL 
or  visit  www.treecaremdustry.org  ,"'C!  0F  T,!E  ““ 


Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  dieir  six  ener- 
getic grandchildren. 


They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
gloomed  hedge,  vegetable  mid  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  dieir  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  die  evening. 
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that  companies  that  are  honest  pay  higher 
rates  because  of  the  ones  that  aren’t. 
“There  should  be  a task  force  going  to  job 
sites  watching  for  safety  gear,  especially 
hard  hats.  If  workers  aren’t  wearing  them, 
contact  the  owner.” 

These  are  the  companies  that  are  the 
most  likely  to  have  injured  workers. 
They’re  also  the  most  likely  to  be  paying 
some  of  their  workers  cash.  “It’s  amazing 
how  many  employees  get  injured  on  their 
first  day  of  work,”  Spiewak  says  sarcasti- 
cally. 

Randy  Finch,  president  of  Finch  Tree 
Surgery,  Inc.  in  San  Gabriel,  which  also 
has  earned  TCIA  Accreditation,  says  that 
another  problem  is  that  premium  rates 
are  based  on  payroll.  “The  employer  with 
experienced  employees  is  penalized 
because  he  pays  more  premium  for  a 
higher  payroll  than  the  guy  with  inexpe- 


rienced low  wage  earners  working  the 
same  number  of  hours.”  Finch  retains  his 
good  workers,  but  inflated  rates  keep 
him  from  better  compensating  them 
because  of  the  penalty  he  pays  in  work- 
er’s comp. 

Finch  would  like  California  to  use  the 
system  that  Washington  state  has,  where 
premiums  are  based  on  hours  of  expo- 
sure to  hazards.  Paying  experienced 
workers  more,  having  safer  workers  and 
paying  lower  premiums  makes  sense,  he 
writes. 

There’s  still  more  work  to  be  done, 
says  Sugarman.  “We  can’t  just  call  it  a 
success  and  go  home.  We  have  to  contin- 
ually make  adjustments  to  make  it  fair 
for  everyone.” 

Janet  Aird  is  a freelance  writer  who  lives 
in  Altadena,  Calif.  A 
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Equipment  for  the  Arborist/Landscaper 


Musculoskeletal  disorder  (MSD)  risk  factors  prevalent  in  tree  work  include  heavy  lifting  associated  with  moving  planting 
stock  and  feeding  limbs/brush  into  chippers.  You  can  reduce  this  risk  by  cutting  large  limbs  into  smaller  pieces  and  using 
mechanized  equipment  for  moving  them.  Photo  courtesy  of  S&S  Tree  Service. 


By  Camille  Di  Monte  Peterson  and 
Barbara  Henderson 

This  is  the  third  part  of  a three-part 
series  on  ergonomics  for  arborists  and 
landscapers.  Part  1,  “Developing  an 
Ergonomics  Program  for  Arborists  and 
Landscapers,  ” ran  in  the  March  2006 
issue  of  TCI.  Part  2,  “Safe  Body 
Mechanics  & Postures  of  the 
Arborist/Landscaper,  ” ran  in  the  April 
issue. 

The  first  part  of  the  ergonomic 
process  involves  educating  your- 
self on  what  to  look  for  and 
becoming  aware  of  ergonomics  and  what  it 
means  to  you  as  an  employer  or  employee. 
The  next  step  involves  evaluation  of  the 
job  tasks.  With  arborist  and  landscaper 
essential  job  functions  (those  tasks  essen- 
tial to  completing  the  work),  there  are 
many  varied  activities,  each  requiring  dif- 
ferent pieces  of  equipment  or  tools. 
Because  of  this,  when  you  work  on  your 
process  and  an  ergonomics  program,  it  will 
be  necessary  to  break  down  the  job  func- 
tions into  specific  tools  and  tasks,  then 
evaluate  each  particular  task  for  potential 
risk  factors. 

What  are  the  risk  factors  as  they  pertain 
to  arborists  and  landscapers?  First  we  must 
identify  all  the  musculoskeletal  disorder 
(MSD)  risk  factors.  They  are:  force,  repeti- 
tion, awkward  postures,  static  postures, 
quick  motions,  compression  or  contact 
stress,  vibration,  and  cold  temperatures. 
When  you  look  at  the  risk  factors  you 
quickly  realize  that  every  arborist  and  land- 
scaper is  at  risk!  There  is  force  in 
lifting/lowering,  pushing/pulling,  carrying 
and  gripping.  There  are  awkward  positions 
and  static  postures,  such  as  bent  back, 
kneeling,  squatting,  working  above  your 
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head  and  extended  reaching.  There  is  high 
repetition  with  the  hand,  back,  and  shoul- 
der; such  as  when  shoveling  or  pruning. 
There  is  vibration  in  the  hand  or  whole 
body  as  is  the  case  in  chain  saw  use.  And 
there  is  compression  when  using  hand 
tools;  quick  motions  when  using  hand 
tools;  and  working  in  inclement  weather. 
As  you  can  see,  the  list  is  long.  By  not  hav- 
ing the  proper  tools  or  equipment  to  fit  the 
worker  and  the  job  task,  using  dull  or  poor- 
ly maintained  tools,  and  not  taking  breaks 
from  various  job  tasks,  we  are  opening  our- 
selves up  to  the  likelihood  of  work-related 
MSDs. 

So  how  do  we  prevent  some  of  these 
MSDs  from  occurring?  For  workers  at 
desks  or  workstations,  such  as  assembly 
lines,  it  is  usually  an  easier  task.  Keyboards 
are  ergonomically  designed,  workstations 
can  be  raised  or  lowered,  carts  can  be  used 
for  moving  heavy  objects,  etc.  All  of  these 
things  have  been  done  to  help  reduce 
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MSDs  in  office  and  factory  workers. 

But  for  those  of  us  who  work  outdoors 
and  on  a variety  of  terrain,  and  for  whom 
our  job  tasks  change  often,  more  thought 
must  be  given  to  each  task  and  the  worker 
performing  the  task.  Our  jobs  involve  the 
use  of  hand  tools,  feeding  chippers,  using 
chain  saws,  climbing,  working  from  buck- 
et trucks,  planting,  pruning,  fertilizing,  and 
a myriad  of  other  jobs.  And  each  of  these 
jobs  has  the  risk  factors  for  MSDs  associ- 
ated with  it  that  we  must  do  our  best  to 
prevent. 

In  the  first  article  of  this  series,  we  dis- 
cussed the  development  of  an  ergonomics 
program.  This  gives  us  the  means  of  evalu- 
ating our  job  tasks  for  potential  risks.  As 
we  look  at  the  various  job  tasks  we  can  ask 
ourselves:  Are  the  tools  dull?  Are  the  han- 
dles too  short/long?  Do  the  tools  need  to  be 
gripped  too  tightly  to  make  them  work? 
Are  the  wrists  and  arms  straight  or  bent?  Is 


there  a lot  of  repetition?  Are  the  workers 
reaching  overhead,  lifting  heavy  items, 
sustaining  awkward  positions,  or  working 
in  cold  temperatures?  If  the  answer  to  any 
of  these  questions  is  yes,  then  the  worker  is 
at  risk. 

You  may  want  to  videotape  the  job,  and 
break  the  job  down  into  smaller  tasks. 
Write  down  the  risks  you  observe.  Is  it  just 
one  person,  or  do  all  people  doing  this  par- 
ticular task  seem  to  have  problems?  Does 
the  problem  lie  in  the  way  in  which  the  per- 
son is  doing  the  task,  such  as  not  keeping 
the  work  as  close  to  the  body  as  possible, 
or  excessive  reaching  and  twisting  of  the 
body  as  opposed  to  squaring  the  body  off 
to  the  work,  and  pivoting  through  the  legs 
instead  of  keeping  them  planted?  Does  the 
problem  lie  in  the  actual  tool  or  equipment 
being  used,  such  as  maintaining  an  awk- 
ward position  of  the  wrist  while  pruning,  or 
the  person  having  too  tight  a grip  on  the 
tool  because  the  hand  is  too  big  for  the  grip 
of  the  tool.  Could  a different  tool  be  used? 


Use  of  awkward  positions  can  lead  to  injuries.  Getting  closer  to  the  work  by  kneeling  can  avoid  back  strain.  And  the  right 
hand  tools  can  reduce  strain  on  the  hands,  wrists  and  shoulders. 


Talk  about  different  options,  and  try  out 
various  ideas.  Many  times  the  answer  lies 
in  teaching  the  employee  a different  way  to 
use  their  body  in  relation  to  the  work. 
Other  times,  the  answer  lies  in  modifying 
the  tools,  such  as  increasing  the  circumfer- 
ence on  the  hand  grip,  or  securing  a tool 
with  an  angle  or  pivoting  head  to  help  the 
worker  keep  the  wrist  straight.  Give  your 
employees  the  ergonomics  understanding, 
and  they  will  many  times  come  up  with  the 
solution  to  identified  risk  factors. 

Let’s  briefly  discuss  the  risk  factors  asso- 
ciated with  our  work  and  how  we  might 
reduce  them. 

► Heavy  lifting:  associated  with  moving 
planting  stock,  feeding  limbs/brush  into 
chippers,  building  retaining  walls,  etc.  We 
can  reduce  this  risk  by  cutting  larger  limbs 
into  smaller  pieces  and  providing  equip- 
ment such  as  carts  for  moving  the  heavier 
blocks  or  planting  stock. 

► Awkward  postures:  associated  with 
kneeling,  squatting,  reaching  above  shoul- 
ders & head,  climbing,  etc.  We  can  reduce 
this  risk  by  providing  knee  pads,  changing 
positions  frequently,  using  appropriate 


tools  (such  as  pruning  poles  with  longer 
handles,  etc.) 

► High  hand  force:  associated  with 
using  pruning  shears,  shovels  and  rakes, 
pruning  saws,  etc.  We  can  reduce  this  risk 
by  providing  well  maintained  equipment, 
handle  size  appropriate  to  the  person’s 
hand  size,  longer  handles  on  equipment, 
and  mechanical  assist.  Some  tools,  such  as 
pruning  saws,  are  available  in  a power  ver- 
sion. 

► High  repetition:  associated  with  hand 
tools,  shovels  and  rakes.  Take  breaks  more 
often,  switch  tasks  with  others  and  use 
motorized  or  pneumatic  tools  when 
possible. 

► Vibration:  associated  with  the  use  of 
chain  saws,  power  pruning  saws,  chippers, 
etc.  Switch  tasks  with  other  workers,  pur- 
chase tools  with  anti-vibration  handles,  etc. 

► Cold  temperatures:  associated  with 
any  outdoor  work.  Wear  appropriate  cloth- 
ing and  footwear  to  keep  warm.  Layer 
clothing.  Stay  dry.  Limit  exposure  time. 

► Duration:  Rotate  tasks  with  other 
workers  to  limit  exposure  time.  Take  fre- 
quent breaks. 
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A proper  fit  of  the  tool  to  the  person 
using  it  is  essential  in  aiding  the 
arborist/landscaper  in  preventing  injury. 
The  entire  spectrum  of  tool  involvement, 
from  keeping  tools  sharpened,  to  utilizing 
the  tool  for  its  proper  use,  to  the  fit  of  the 
tool  in  proportion  to  the  hand,  are  all 
important  pieces  of  the  ergonomic  pie. 
Some  general  guidelines  for  tool  use 
include: 

► When  using  hand  tools,  try  to  keep 
the  wrist  in  a neutral  position.  Choose 
the  proper  tool  for  the  job. 

► If  you  feel  you  are  gripping  a tool  too 
tightly,  try  modifying  the  handle  by 
padding  it  for  bigger  hands,  or  using  a 
smaller  handled  tool  for  smaller 
hands. 

► In  some  cases,  using  anti-vibratory 
gloves  for  work  involving  vibration 
will  help  reduce  the  effects. 

► Try  pruning  shears  with  an  angled, 
rotating  head  that  allow  you  to  keep 
your  wrist  straight  while  working. 

► Use  tools  that  have  a spring  assist  to 
prevent  having  to  apply  too  much 
force  repeatedly. 

► While  operating  machinery  utilize  arm 
rests,  and  fit  them  to  your  needs  by 
adding  padding  if  necessary  in  order 
for  your  arms  to  rest  comfortably. 

► Keep  tools  appropriately  sharpened  to 
decrease  the  amount  of  force  needed 
to  operate. 
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Keeping  your  work  in  front  of  you  and  closer  to  your  body  reduces  injuries  related  to  stretching  and  reaching.  If  gripping  a 
tool  too  tightly,  try  modifying  the  handle  by  padding  it  for  bigger  hands,  or  using  a smaller  handled  tool  for  smaller  hands. 


Generally,  the  more  adjustable  the  tool 
is,  the  better  it  will  work  for  a number  of 
people.  If  you  are  not  sure  if  the  tool  will 
do  what  it  claims  to  do,  buy  one,  and 
simulate  using  it,  adjusting  it,  and  trying 
it  for  a number  of  different  people  with 
different  hand  and  limb  proportions. 
Many  times  there  is  a sizing  chart  avail- 
able for  actual  handle  sizes,  which 
should  be  utilized.  Talk  with  a knowl- 
edgeable salesperson  or  manufacturer 
representative  about  your  needs. 

In  terms  of  equipment,  padding  can  be 
added  to  the  arm  rests  of  seats  for  workers 
with  smaller  arms;  different  climbing  sad- 
dles can  be  used  for  different  size  people 
that  provide  different  levels  of  comfort; 
garden  tractors  and  carts,  or  similar  equip- 
ment, can  be  used  to  move  heavy  items, 
such  as  rolls  of  sod;  chain  saws  with  anti- 
vibration handles  can  be  purchased. 

The  tree  care  and  landscape  industries 
are  comprised  of  a wide  range  of  expertise, 
from  the  top  end  of  the  pay  scale  down  to 
the  lowest  paid  laborer  on  the  crew.  But  it 


is  the  duty  of  employers  to  provide  a safe 
working  environment  for  all  workers, 
including  the  lowest  paid.  And  unfortu- 
nately, these  are  sometimes  the  workers  we 
let  slip  through  the  cracks. 

A good  ergonomics  program  that 
includes  providing  proper  tools  and  equip- 
ment for  all  employees  will  benefit  a 
company  in  the  long  run.  Work-related 
musculoskeletal  disorders  (WMSDs)  are 
expensive  to  treat.  It  is  by  far  much  more 
cost  effective  to  work  at  preventing  or 
reducing  WMSDs  than  to  incur  the  insur- 
ance cost  of  treating  them. 

Camille  Di  Monte  Peterson,  P.T.,  is  a 
physical  therapist  who  specializes  in  work 
injury  prevention  and  management. 
Barbara  Henderson  is  the  former  executive 
director  of  Forest  Industry  Safety  & 
Training  Alliance,  Inc. 

This  article  was  produced  by  the  Forest 
Industry  Safety  & Training  Alliance,  Inc. 
and  funded  by  a Susan  B.  Harwood 
Training  Grant  from  OSHA.  ^ 
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In-Ground 

Soil  Preparation  Planting 


By  George  L.  Good  and  Richard  Weir  III 

If  a tree  is  planted  correctly,  it  will 
establish  quickly,  grow  twice  as  fast, 
and  live  much  longer  than  one  that  is 
incorrectly  planted. 


Figure  1.  Slope  the  sides  of  the  planting  hole,  since  most  of  the  roots  are  concentrated  in  the  upper  part  of  the  ball  and 
subsequently  develop  in  that  area  of  the  hole. 


The  Planting  Hole 

The  planting  site  should  be  the  highest- 
quality  environment  for  the  best  possible 
initial  root  growth  during  the  first  year  or 
two  after  planting  (longer  for  trees  whose 
caliper  is  4 inches  or  greater). 

Heavy  subsoils  and  excessively  well 
drained  sandy  ones  need  to  be  improved 
before  they  are  suitable  for  growing  plants. 
Usually  these  soils  lack  sufficient  organic 
matter  and  can  be  improved  by  incorporat- 
ing compost. 

When  planting  an  individual  tree  or 
shrub  in  good  soil,  the  rule  for  backfilling 
should  be  “what  comes  out  goes  back  in.” 
This  allows  the  upper  layer  of  soil  to  mix 
with  the  subsoil  and,  at  the  same  time,  the 
cultivation/digging  process  loosens  the  soil 
structure. 

A current  trend  in  landscape  design  is 
to  plant  trees  and  shrubs  in  large  beds  or 
tree  islands.  This  practice  helps  alleviate 
soil  compaction  throughout  the  area  in 
which  roots  must  grow,  which  aids  in  the 
lateral  spread  of  developing  roots.  In  an 
area  being  prepared  for  multiple  plant- 
ings, add  at  least  a 2-  to  3-inch  layer  of 
organic  matter  and  incorporate  it  into  the 
top  12  inches  of  soil.  (This  is  equal  to 
about  4 to  5 cubic  yards  per  1 ,000  square 
feet  of  bed  area.)  When  planting  each 
individual  tree  or  shrub  in  the  prepared 
bed,  dig  a single  hole  large  enough  to 
hold  the  plant  and  backfill  accordingly.  If 
possible,  always  install  plants  as  soon  as 
they  are  brought  to  the  site;  otherwise, 
hold  them  in  a shady  spot  and  keep  them 
properly  irrigated. 


Normal  well-drained  soils  or  somewhat 
“heavy”  soils 

Dig  the  hole  as  deep  and  at  least  three 
times  as  wide  as  the  root  mass  of  the  plant 
you  wish  to  install.  This  will  allow  the  root 
system  to  grow  in  the  first  one  or  two  years 
to  within  about  25  percent  of  its  original 
spread  before  the  new  roots  extend  into  the 
more  compacted  soil  beyond.  Most  of  the 
digging  should  be  done  near  the  surface, 
where  most  of  the  vigorous  root  growth 
occurs.  For  a hole  with  sloped  sides  (Figure 

1) ,  the  majority  of  the  digging  effort  is  in 
excavating  more  soil  nearer  the  surface  and 
less  below.  This  is  where  most  root  growth 
will  occur  before  being  affected  by  the 
more  compacted  soil  further  out  from  the 
planting  hole.  If  the  backfill  has  not  been 
amended,  the  best  way  to  fill  in  the  hole 
once  the  root  ball  is  in  place  is  to  break 
down  the  sides  with  a spade  or  fork  (Figure 

2) ,  thus  creating  the  preferred  sloped  sides. 
This  helps  to  avoid  soilless  air  pockets 
around  the  perimeter  of  the  hole  as  it  is 
being  backfilled.  Eliminating  air  pockets 
lessens  the  chance  of  roots  losing  contact 
with  the  soil  and  thus  drying  out.  To  help 


Figure  2.  Use  a garden  fork  to  break  down  the  sides  of 
the  hole  and  thus  eliminate  glazing. 


further  in  lateral  root  spread  at  the  planting 
of  an  individual  tree  or  shrub  (when  not  in 
a large  bed  or  tree  island,  as  described  ear- 
lier) and  if  turf  will  not  be  damaged,  loosen 
the  soil  another  few  feet  out  from  the  origi- 
nal hole  with  a garden  fork. 

If  you  are  using  a tree  spade  or  auger  to  dig 
the  hole,  glazing  of  the  soil  is  an  even  greater 
possibility.  Before  inserting  the  tree,  score 
the  sides  of  the  new  hole  and/or  sides  of  the 
machine-dug  ball  to  at  least  an  18-inch  depth 
to  allow  for  better  new  root  growth  and  pen- 
etration into  the  surrounding  soil. 

When  soil  tests  indicate  the  need  for 
additional  limestone,  phosphorus,  or  potas- 
sium, recommended  rates  of  the  needed 
ingredients  should  be  thoroughly  incorpo- 
rated into  the  soil  to  be  used  in  backfilling. 
Soil  tests  can  be  done  at  many  county 
Cooperative  Extension  offices.  If  other  fer- 
tilizer elements  are  called  for  at  planting, 
always  use  a slow-release,  low-salt  materi- 
al (at  the  recommended  rates)  to  avoid 
damaging  new  roots.  Elements,  including 
nitrogen,  incorporated  as  soluble,  inorgan- 
ic sources  of  nutrients  can  damage  roots, 
thus  leading  to  plant  failure. 

Notice  that  no  complete  fertilizer  con- 
taining nitrogen  was  added  to  the  planting 
hole  or  backfill.  If  complete  fertilizers  con- 
taining nitrogen  are  added  around  the  plant 
roots,  readily  available  nutrients  can  injure 
the  young  expanding  roots  and  may  lead  to 
the  death  of  the  plant.  Superphosphate  and 
limestone  applied  at  recommended  rates 
will  not  injure  roots  and  can  be  added 
safely  during  planting. 
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Very  sandy  soils 

Light  and  excessively  drained  sandy  or 
gravelly  soils  and  shallow  soils  (less  than  2 
feet  deep)  are  unsatisfactory  for  shrubs  and 
trees  unless  the  soil  is  adequately  prepared. 
Otherwise,  restrict  plantings  to  the  limited 
varieties  that  survive  in  soils  of  this  type  in 
your  area. 

A very  sandy  soil  is  like  a mass  of  tiny 
stones,  with  too  few  particles  of  soil 
between  the  sand  grains  that  are  capable  of 
holding  water  and  fertilizer  materials. 
Plants  cannot  flourish  with  too  little  water 
or  essential  nutrients. 

If  the  shrub  or  tree  is  a bare-root  plant, 
dig  a hole  or  pocket  large  enough  to 
allow  the  roots  to  spread  completely.  For 
balled  and  burlapped  and  container- 
grown  plants,  dig  the  hole  up  to  three 
times  the  diameter  of  the  soil  ball.  Soil  is 
excessively  drained  if  water  drains  away 
repeatedly  in  less  than  3 minutes  from  a 
posthole  2 to  3 feet  deep.  To  create  back- 
fill around  the  plant  and  to  enhance  the 
water-holding  capacity,  use  a soil  mix- 
ture of  one-third  (by  volume)  of  a loamy 
soil,  one-third  compost  (or  sphagnum 
peat),  and  one-third  the  original  sandy 
soil.  Firm  the  soil  and  make  a raised  cup- 
like area  or  ring  of  earth  on  top  so  that 
water  will  flow  in  toward  the  original 
plant  ball.  Water  the  soil  and  spread  a 2- 
to  3-inch  layer  of  mulch  over  the  entire 
root  ball  area  and  beyond.  Taper  the 
mulch  from  the  outside  edge  to  within  3 
to  4 inches  of  the  trunk  or  crown. 

If  the  ecosystem  of  a proposed  landscape 
site  has  been  significantly  modified,  is  in 
poor  condition,  or  the  inoculum  from  myc- 
orrhizal  fungi  and  other  such  beneficial 
organisms  is  lacking,  it  may  be  worth 
incorporating  one  of  these  biostimulants 
into  the  backfill  at  planting.  These  fungi 
grow  symbiotically  with  plant  roots  and  aid 
them  in  water  and  nutrient  uptake  as  well 
as  protecting  roots  against  soil  pathogens. 
When  roots  are  colonized  with  mycor- 
rhizae,  they  have  an  enhanced  surface  area 
for  absorption. 

Tasks  Immediately  Following  Planting 

Watering 

Too  much  or  too  little  water  can  kill 
newly  transplanted  trees  and  shrubs.  At 
planting,  make  an  initial  heavy  application 


Figure  3.  General  practices  used  in  the  planting  process. 
In  this  illustration,  a balled  and  burlapped  tree  is  shown. 

of  water  to  settle  the  soil  around  the  trees 
and  shrubs  into  place.  This  will  eliminate 
air  pockets  through  which  newly  develop- 
ing roots  would  be  unable  to  grow.  Water 
will  also  move  more  uniformly  from  the 
soil  surface,  through  the  root  ball,  and  into 
the  surrounding  backfill.  Even  if,  after  all 
the  appropriate  modifications,  the  existing 
soil  is  not  well  drained,  you  must  not  over- 
water. 

The  amount  of  water  that  should  be 
applied  depends  on  rainfall,  temperature, 
wind  conditions,  moisture  retention  of  the 
soil,  and  drainage.  As  a general  rule,  1 
inch  every  five  to  seven  days  should  be 
adequate  during  the  first  growing  season 
(if  less  than  1 inch  of  rain  has  fallen  that 
week).  For  individual  trees  whose  caliper 
is  around  2l/i  inches,  this  is  about  10  gal- 
lons applied  twice  per  week  and  should  be 
sufficient  to  properly  wet  a 20-  to  24-inch 
diameter  root  ball.  The  time  required  to 
deliver  this  same  amount  of  water  with  a 
hose  can  be  measured  easily  by  filling  a 
similar-size  container.  Note,  however,  that 
on  sandy,  well-drained  soils  during 
drought  periods  following  spring  plant- 
ing, two  1-inch  applications  per  week 
may  be  necessary.  This  is  also  true  for 
container-grown  plants  that  have  masses 
of  roots  initially  contained  in  a limited 
area  of  a soilless  mix.  If  rainfall  is  insuffi- 
cient during  the  first  fall,  continue 
supplemental  watering  until  the  ground 
freezes.  Always  apply  water  slowly  so 
that  it  percolates  deeply  and  distributes 
uniformly  (Figure  3),  especially  in  the 
root  ball.  If  water  is  not  concentrated 
toward  the  root  ball,  this  area  can  dry  too 
quickly  while  the  surrounding  backfill 
soil  remains  moist.  Application  of  more 
water  than  the  soil  can  absorb  will  lead  to 
wasteful  runoff.  Moisture  in  the  backfill  is 
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unable  to  move  into  the  root  ball  quickly 
enough  to  replace  what  is  being  removed 
by  the  roots  still  in  the  ball. 

For  residential  sites  or  areas  where  only 
a few  plants  have  been  installed,  the  most 
effective  and  efficient  methods  are  hand 
watering,  a root-watering  needle,  Gator 
Bags,  Rain  Rings,  or  some  other  plastic 
dripping  unit  or  saucer.  When  supplemen- 
tal watering  is  needed,  run  a light  stream  of 
water  from  a hose  at  the  base  of  the  tree  or 
shrub  for  an  hour  or  so  to  saturate  the  soil 
completely.  For  large  root  balls,  the  hose  or 
needle  may  need  to  be  moved  to  several 
locations  within  the  saucer  or  additional 
Gator  Bags  installed.  Generally  during  the 
first  year  of  installation,  the  plant  will  rely 
on  water  provided  in  the  original  root  ball, 
as  roots  are  just  beginning  to  extend  out 
into  the  backfill.  For  larger  plantings,  a drip 
irrigation  system,  soaker  hoses,  or  a “leaky 
pipe”  are  most  efficient  because  they  pro- 
vide a controlled  flow  of  water  directly  to 
the  root  zone  area.  A timer  should  be  incor- 
porated into  the  system  to  turn  the  water  off 
at  a preset  time. 


Never  use  frequent,  light  waterings 
because  the  roots  will  grow  to  the  surface  to 
obtain  water.  Even  a brief  rain  shower  of  % 
to  V2  inch  should  be  supplemented  by  addi- 
tional watering.  If  you  are  using  a lawn 
sprinkler  to  water  multiple  plantings  in  a 
large  bed  area,  place  a can  or  rain  gauge  near 
the  plants  to  be  watered,  and  irrigate  slowly 
twice  weekly  so  that  the  can  contains  V2  to  1 
inch  of  water  with  each  application. 

Mulching 

Mulching  at  planting  time  helps  retain 
moisture,  suppress  weeds,  moderate 
extremes  in  soil  temperature,  and  lessen  the 
chance  of  damage  from  lawn  mowers  and 
string  trimmers.  Mulching  can  also  increase 
fine  root  development  in  the  top  6 inches  of 
soil,  partly  because  grass  is  eliminated. 
Aboveground  growth  is  also  increased  by 
mulching.  Some  lawn  grasses,  in  fact, 
reduce  growth  of  trees  and  shrubs.  This 
suppressive  effect  is  known  as  allelopathy. 
For  example,  the  chemicals  produced  by 
fescues  will  stunt  the  growth  of  Southern 
Magnolia,  Sweet  Gum,  and  Black  Walnut. 
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Table  1.  Bag  mulch  coverage  chart 

Apply  a mulch  immediately  after  plant- 
ing within  the  area  enclosed  by  the  water 
basin  (but  away  from  the  trunk  or  stems) 
and  past  the  crown  of  the  plant,  if  possible. 
For  large  landscape  trees  up  to  3 inches  in 
caliper,  a 6-  to  9-foot-diameter  circle  is  rec- 
ommended. Before  applying  the  mulch 
beyond  the  water  saucer,  till  the  soil  to  cre- 
ate an  even  larger  area  for  better  root 
growth.  If  semi-hardy  plants  are  planted 
later  in  the  fall,  delay  this  mulch  applica- 
tion until  a hard  frost  has  occurred.  Apply 
recommended  materials  2 to  3 inches  deep; 
oak  leaves  can  be  added  to  a greater  depth 
because  they  not  will  settle  by  season’s  end 
(Table  1). 

Depths  greater  than  3 inches  will 
reduce  gas  exchange,  i.e.,  the  root’s  abil- 
ity to  respire  or  breathe  (Greenley  1994). 
Always  apply  mulch  evenly,  avoid  build- 
ing a volcano  around  the  tree’s  base,  and 
never  place  the  material  up  against  the 
trunk  or  crown.  Mulches  derived  from 
crushed  stone,  marble  chips,  and  gravel 
can  be  used  but  do  not  break  down  to 
provide  beneficial  organic  matter  and 
may  disperse  and  thus  become  mainte- 
nance problems.  Black  plastic  and 
synthetic  cloth  or  fiber-type  geotextile 
mulches  are  alternatives  but  have  numer- 
ous horticultural  disadvantages, 
including  aesthetics.  If  a light  covering 
of  organic  mulch  is  used  to  camouflage 
plastic,  as  it  decomposes  it  can  serve  as  a 
germination  medium  for  weed  seeds  that 
are  blown  or  physically  carried  into  the 
area.  This  potential  development  of 
weeds  negates  the  weed  suppression  nor- 
mally anticipated  with  mulches.  The 
roots  of  these  weeds  can  penetrate  the 
fibrous  material  of  the  geotextiles  and 
extend  into  the  soil  beneath.  In  addition, 
if  installed  on  a large  area,  plastics  will 
restrict  water  movement  into  the  soil 
unless  punctured. 
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Staking 

Researchers  in  California  found  that  staked 
trees  in  a nursery  had  poor  caliper  develop- 
ment and  less  taper  than  did  unstaked  trees. 
The  data  suggest  that  staking,  if  necessary, 
should  never  be  done  rigidly  but  left  slightly 
slack  to  allow  the  tree  to  move  in  the  wind 
and  thus  develop  a stronger  trunk.  We  rec- 
ommend staking  only  if  the  risk  of  blowing 
over  is  great;  usually  only  trees  greater  than 
V2  inch  in  caliper  require  staking. 


A tree  should  be  stabilized  with 
guys  to  hold  it  in  an  upright  position 
and  prevent  loosening  of  the  soil 
around  the  roots  as  the  plant  moves  in 
the  wind.  On  small  trees  a single  stake 
is  often  used,  placed  on  the  side  of  the 
prevailing  wind.  Two  stakes  are  usually 
preferred  for  trees  3 inches  or  less  in 
caliper.  Larger  trees  generally  require  a tri- 
angular system  of  three  guy  wires  attached 
to  stakes  driven  into  the  ground  (Figure  4). 
Whichever  method  is  employed,  be  sure 
the  stakes  are  driven  into  the  ground  out- 
side the  perimeter  of  the  planting  hole  and 
that  the  wire  is  encased  in  a piece  of  old 
garden  hose  or  that  flexible  straps  are  con- 
nected to  the  trunk  where  it  comes  in 


a 1 

Ml.  ihu*  prctcmint 

wtilnx  .if  dir  h*D 


contact  with  the  bark  of  the  tree.  Once  the 
staking  has  been  accomplished,  examine  it 
occasionally  to  be  sure  the  wires  are  not 
excessively  loose  or  taut  and  that  the  trunk 
is  not  being  injured.  Generally,  after  the 
end  of  the  first  entire  growing  season,  it  is 
important  to  remove  the  supports  to  avoid 
girdling. 

In  addition  to  providing  support,  staking 
can  help  prevent  mechanical  damage  to  the 
trunk.  Conversely,  staking  can  be  a liabili- 
ty if  the  guy  wires  are  not  clearly  flagged  to 
prevent  human  contact. 


If  a tree  is  planted  correctly,  it  will  establish  quickly 
grow  twice  as  fast,  and  live  much  longer  than  one  that  is 
incorrectly  planted 

Wrapping  and  Other  Protection 

Although  wrapping  is  no  longer  recom- 
mended, a shelter  may  be  desirable  during 
the  first  winter  or  summer  following  plant- 
ing to  protect  very  young  or  tender  trees 
and  shrubs  against  weather  extremes. 
Burlap,  snow  fencing,  or  other  physical 
barriers  may  be  installed  as  windbreaks. 

In  areas  frequented  by  rodents,  rabbits, 
and  deer,  the  lower  portions  of  tree  trunks 
should  be  protected  with  a cage  of  hard- 
ware cloth,  chicken  wire,  or  metal  fencing. 
The  height  will  depend  on  which  animal  is 
attacking. 

Plastic  tree  guards  (or  flexible  plastic 
drain  pipe  that  has  been  slit  down  the  mid- 
dle) can  offer  protection  against 
mechanical  injury  from  mowers  and  string 
trimmers.  (These  protective  devices  should 
not  be  considered  a substitute  for 
mulching,  however.) 

Pruning 

If  your  tree  or  shrub  has  been  dug  care- 
fully and  handled  properly,  pruning  will  be 
needed  only  to  remove  branches  that  are 
broken  or  those  that  rub  other  branches. 
More  pruning  than  this  will  reduce  photo- 
synthesis, which  can  reduce  root  growth 
that  is  vital  to  the  reestablishment  of  trans- 
planted plants.  This  recommendation 
refutes  past  practices  of  trimming  the 
crown  to  correct  the  root/shoot  imbalance. 
Ranney  et  al.  (1989)  concluded  that  top 


pruning  reduced  both  shoot  and  root  devel- 
opment after  transplanting. 

If  the  terminal  leader  on  a tree  has  been 
accidentally  broken  during  planting  (never 
buy  a tree  that  has  no  terminal),  prune  it  out 
and  select  a strong  lateral  twig  to  form  the 
new  upright  terminal.  A small  stick  can  be 
used  as  a splint  to  tie  the  new  leader  in 
position  (Figure  5). 

Branches  are  often  left  on  the 
lower  portion  of  a tree  in  the  pro- 
duction nursery  but  are  undesirable 
in  the  landscape.  If  they  are  still 
present,  leave  them  intact  for  the  first 
few  years  after  planting  because  they 
help  to  develop  a strong  trunk  during 
the  initial  establishment  period. 

Fertilizing 

Newly  planted  trees  and  shrubs  do  not 
need  to  be  fertilized  the  first  (and  quite  often 
the  second)  year  that  they  were  planted. 


Figure  5.  Pruning  and  use  of  a splint  to  train  a replace- 
ment leader  in  an  evergreen  tree. 

Applying  Anti-desiccants 

Research  has  shown  anti-desiccants  to  be 
variably  effective  depending  on  the  materi- 
al, timing,  plant  species,  and  environmental 
conditions.  They  seem  to  be  most  advanta- 
geous on  deciduous  and  evergreen  plants 
that  must  be  transplanted  when  in  active 
growth  during  the  summer.  Anti-desiccants 
can  minimize  the  development  of  moisture 
stress  in  transplanted  plants. 

Excerpted,  with  permission,  from  “The 
Cornell  Guide  for  Planting  and  Maintaining 
Trees  and  Shrubs,  ” by  George  L.  Good  and 
Richard  Weir,  III.  To  purchase  a copy  of  this 
or  other  related  titles,  contact  The  Resource 
Center,  Publication  Enterprise  of  Cornell 
Cooperative  Extension,  via  www.cce.cor- 
nell.edu/store,  or  call  (607)  255-2080.  ^ 
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You  never 
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is  lurking 
when  you 
climb  a tree... 


That's  why  it's 
imperative  to  have 
TCIA's  Tailgate 
Safety  Program. 
It's  your  company's 
best  source  for  field 
safety  training.  The 
program  has  been 
expanded  and 
improved.  It  now 
contains  70  sessions  covering  "work- 
place scenarios  likely  to  cause  harm." 

All  sessions  include  trainer 
instructions,  handouts  and  quick 
comprehension  tests.  Tailgate 
reflects  requirements  of  the 
ANSI  Z133.1  - 2000  Standard. 

• Tests  satisfy  OSHA  verification  of 
training  requirements. 

• Earn  17.5  CEU  credits  for 
ISA  Arborist  Certification. 

• CD  containing  extra  handouts  & 
tests  for  easy  printing. 
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Meat-bearing  Fruit  Trees,  Termite  Terror 
and  other  tales  from  the  Internet 


By  Kay  Harrison 


If  you’ve  ever  given  your  bank 
account  number  to  a Rwandan 
prince  who  e-mailed  you  asking 
for  help  getting  his  inheritance  out 
of  Rwanda,  you  know  how  costly 
Internet  hoaxes  can  be.  Some  of 
these  hoaxes  contain  just  enough 
truth  to  make  them  believable,  and 
some  are  just  exaggerations  of  real 
news  articles.  As  they  are  forwarded 
around  the  globe,  they  sometimes 
reach  the  status  of  ‘urban  Legend.’ 

Take  the  case  of  the  meat-bearing 
fruit  tree.  The  Weekly  World  News  (a 
tabloid  news  service  notorious  for 
exaggeration)  reported  that  a tree 
bore  fruit  that  contained  beef.  It  was 
a vegetarian’s  dream:  A steak  that 
did  not  spell  the  demise  of  a cow. 
Here’s  the  story: 


MANCHESTER,  England  - Here's  some 
good  news  that  vegetarians  can  really 
sink  their  teeth  into:  Researchers 
have  developed  genetically  engi- 
neered fruit  trees  that  bear  real  meat!  Fruit 
from  the  new  Meat  Trees , developed  by 
British  scientists  using  gene-splicing  tech- 
nology closely  resembles  ordinary  grapefruit. 
But  when  you  peel  the  large  fruit  open,  inside 
is  fresh  beef  "Our  trees  may  sound  like 
something  out  of  a science  fiction  movie,  but 
it's  really  a simple,  down-to-earth  idea  whose 
time  has  come, " declares  Dr  Vincent  Tartley, 
director  of  agricultural  bioengineering 
research  for  the  UltraModAgri  Group,  which 
created  the  amazing  trees.  "Vegetarians  have 
been  complaining  for  years  that  despite  their 
moral  convictions  against  consuming  meat, 
they  still  crave  the  flavor  of  a good  steak 
once  in  a while.  Now  they  can  have  their  cake 
and  eat  it  too. " 


The  trouble  with  this  report?  It  was  com- 
pletely untrue.  There  is  no  such  thing  as  a 
meat-bearing  tree.  However,  it  was  widely 
believed  and  forwarded  via  e-mail  around 
the  globe.  Because  yes,  human  beings  are 
that  gullible. 


Formosan  termites  hiding  in  mulch  bags 

The  Web  site  www.snopes.com  has  a 
section  cleverly  named  the  Inboxer 
Rebellions.  It  exposes  these  widely  circu- 
lated e-mail  hoaxes  that  are  forwarded  to 
inboxes  throughout  cyberspace.  The  Web 
site  presents  the  body  of  the  e-mail  in  sev- 
eral variations,  the  possible  origins,  and  the 


Snopes  identified  this  as 
“false,”  and  lists  it  as  number  10 
of  the  25  mostly  widely  circulated 
urban  legends.  As  the  Web  site 
explains,  the  Louisiana 
Department  of  Agriculture  and 
Forestry  quarantined  several 
parishes  in  October  2005  to  pre- 
vent any  accidental  migration  of 
Formosan  subterranean  termites.  That 
did  not  stop  TCIA  from  receiving  sever- 


Formosan  termites  are  small,  but  the  Web  rumor  about 
them  created  a big  scare. 


truth  or  fiction  contained  in  the  mes- 
sage. A recent  entry  concerned 
mulch  made  from  downed  trees  in 
Louisiana  that  reportedly  had  infes- 
tations of  Formosan  termites.  Here’s 
the  e-mail  claim: 

"If  you  use  mulch  around  your  house  be 
very  careful  about  buying  mulch  this 
year.  After  the  hurricane  in  New  Orleans 
many  trees  were  blown  over.  These  trees 
were  then  turned  into  mulch  and  the 
state  is  trying  to  get  rid  of  tons  and  tons 
of  this  mulch  to  any  state  or  company 
who  will  come  and  haul  it  away.  So  it 
will  be  showing  up  in  [big  box  store 
names  omitted)  at  dirt  cheap  prices  with 
one  huge  problem;  Formosan  termites 
will  be  the  bonus  in  many  of  those 
bags. " 


68 


TREE  CARE  INDUSTRY  - MAY  2006 


al  e-mails  about  the  termite  threat  from 
concerned  members. 

“Don’t  believe  everything  you  read  on 
the  Internet,”  cautions  Bob  Odom, 
Louisiana's  commissioner  of  agriculture 
and  forestry.  “I’ve  had  my  people  out  look- 
ing into  these  claims  to  make  sure  there  are 
no  violations  of  the  quarantine.  I’ve  also 
had  our  invasive  pest  expert  contact  the 
stores  mentioned  in  the  e-mail  and  we’ve 
yet  to  find  any  validity  to  the  claims  in  the 
e-mail,”  Odom  says.  “In  my  opinion,  some- 
one is  using  the  Internet  to  cause  hysteria 
about  a problem  that  doesn’t  really  exist.” 

Camel  spiders  and  more  camel  spiders 

E-mail  and  Internet  hoaxes  have  a way 
of  lying  dormant  and  then  resurfacing 
years  later.  During  the  first  Gulf  War,  pic- 
tures of  camel  spiders  the  size  of  Alaskan 
king  crabs  were  circulated  with  the  cap- 


Just  the  rumor  of  camel  spiders  could  at  the  very  least 
cause  insomnia. 

tion:  “What  Our  Servicemen  Have  to 
Endure  in  the  Desert.”  The  story  claimed 
that  these  gargantuan  spiders  hid  in  sleep- 
ing bags,  anesthetized  their  prey,  and 
feasted  on  the  flesh  of  sleeping  victims.  It 
was  simply  not  true. 

Camel  spiders  exist,  but  they  rarely 


exceed  5 inches  in  diameter  and  do  not 
feed  on  large  prey.  The  story  resurfaced  in 
2003  with  the  deployment  of  troops  to  Iraq. 
I got  the  horrifying  picture  in  my  inbox  a 
second  time. 

The  point  of  this  story  is  that  many  peo- 
ple do  believe  what  they  read,  and  rumors 
are  difficult  to  kill,  especially  when  they 
include  an  element  of  truth. 

Next  time  you  encounter  something 
almost  unbelievable  on  the  Internet  or  in 
your  inbox,  consult  the  Urban  Legends 
page  at  www.snopes.com. 

For  more  information  on  the  Formosan 
termite  story,  visit  the  Tree  Care  Industry 
Web  site,  www.treecareindustry.org,  under 
“Today’s  Headlines.” 

Kay  Harrison  is  TCI  A s Web  editor  and 
can  be  reached  at  harrison@tcia.org.  A 
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Classified  Ads 


HELP  WANTED 


Tree  Trimmer  - Foreman 

Consumers  Energy,  a consumer-owned  energy  compa- 
ny headquartered  in  Marshalltown,  IA,  has  a position 
opening  for  a foreman  for  our  2-person  tree  trimming 
crew.  This  position  will  trim  trees  that  grow  into  the 
electric  right-of-way  in  a 5-county  area  in  Central 
Iowa,  provide  customer  service,  including  obtaining 
permission  to  trim  trees,  and  may  help  line  and  gas 
crews  as  needed. 

Must  have  high  school  diploma  or  GED  plus  experi- 
ence on  a tree  trimming  crew  and  working  with 
customers.  Experience  and/or  training  in  electric  line 
work  and  secondary  electrical  work  a plus.  Must  have: 
valid  Iowa  Class  A CDL  license  within  90  days  after 
being  employed:  understand  and  apply  all  OSHA/DOT 
regulations  and  safety  rules  necessary  to  perform  the 
job:  be  able  to  apply  first  aid/CPR  techniques:  be  an 
avid  learner:  maintain  a positive  attitude;  be  commit- 
ted to  excellence;  value  teamwork,  honesty  and  hard 
work.  Cali  1-800-696-6552  for  more  information.  Fax 
or  e-mail  resume  by  May  25,  2006,  to: 

Consumers  Energy 

Brian  Heithoff,  CEO/General  Manager 

Box  1058,  Marshalltown,  IA  50158 

Fax:  (641)  752-5738;  bheithoff@consumersenergy.coop 


The  Care  of  Trees  - Northeast  Region  positions 

Sales  Arborist  Representative 
Seeking  a professional  for  an  established  Westchester 
Co.,  NY,  territory.  Candidate  should  have  3-5  years' 
industry  experience,  be  an  ISA  Certified  Arborist  and 
hold  a valid  NY  Pesticide  Supervisory  License,  or  the 
ability  to  obtain. 

Plant  Health  Care  Technician/Coordinator 
Seeking  a highly  motivated  individual  to  manage  our 
PHC  Dept.  Hands-on  position  that  requires  excellent 
client  service  and  plant/pest  ID  skills.  Must  hold  pes- 
ticide licensing  & CDL  or  the  ability  to  obtain. 

District  Foreperson 

Seeking  a candidate  with  tree  care  experience  and  a 
CDL  to  help  lead  our  team  in  Stamford,  CT.  Duties 
include  training  the  field  staff,  managing  production 
and  safety,  and  overseeing  daily  operations. 

Send  resume  to:  Attn:  Tanisha  Hardison;  Fax  (203) 
840-8328;  e-mail  thardison@thecareoftrees.com  or 
apply  online  www.thecareoftrees.com 


TCI  Magazine  and  Web  Ad  Rates 


ICI  Vtajtti/uie 
Only 

Website  Onl> 

WeI»Mle  Only 
* Pheno 

TCI  Magazine  & 
Website 

TO.  Wcbttle  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Nyn-Manbcrs 

$65 

$65 

$75 

$75 

S85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Area  Manager  Wanted 
Location:  Primarily  Eastern  PA  & MD 

An  excellent  opportunity  for  a career-minded  individ- 
ual seeking  a high-level  management  position  on  the 
contracting  side  of  the  utility  line  clearance  industry. 
Reports  to  the  Operations  Manager  and  includes  a 
Company  Vehicle.  Salary  is  commensurate  with  expe- 
rience and  value  added.  The  position  includes  an 
excellent  benefit  offering  including  retirement,  incen- 
tives, stock  purchase  plan,  medical,  life,  short-term  / 
long-term  disability,  tuition,  and  much  more. 
POSITION  SUMMARY: 

Position  primary  responsibilities  include:  Customer 
Relations,  Work  Planning  and  Management, 
Marketing  and  Sales,  Operational  Performance  & 
Results,  Operational  Safety,  Estimating  & Pricing, 
Business  Communications,  Contract  Management, 
Strategic  Sales  Growth,  Corporate  Leadership, 
Operational  Budgeting,  Accounts  Receivable,  and 
more. 

EDUCATION  & EXPERIENCE: 

4 YEAR  DEGREE  PREFERRED  (Business,  Industry  or 
Related);  SIGNIFICANT  EXPERIENCE  IN  AN  AREA  OF 
UTILITY  OPERATIONS  MANAGEMENT  (Required);  or 
equivalent  combination  of  education  and  experience. 
Penn  Line  Corp. 

300  Scottdale  Ave.,  Scottdale,  PA  15683 
(724)  887-9110  x151 
ronr@pennline.com 

EQUAL  EMPLOYMENT  OPPORTUNITY  EMPLOYER 


Aspen  Tree  Service,  Inc. 

We  are  seeking  a qualified  arborist  with  tree  pruning 
skills  to  join  our  team  in  Western  Colorado.  We  are 
also  accepting  applications  for  a person  who  is  moti- 
vated to  learn  the  skills  of  proper  tree  care.  You 
qualify  if  you  enjoy  working  outside,  are  physically  fit 
and  willing  to  learn.  Previous  experience  operating 
equipment  and  climbing  skills  is  helpful.  You  must 
have  or  obtain  a Colorado  Drivers  License  with  no 
points.  Please  call  (970)  963-3070. 


Plant  Health  Care/Sales  Position 
Dallas/Fort  Worth  Area 

Highly  reputable  tree  care  company  in  the  Dallas/Fort 
Worth  area  looking  for  the  right  person  to  help  devel- 
op and  implement  our  Plant  Health  Care  program. 
The  position  would  also  include  tree  service  sales, 
training  of  employees,  and  assisting  in  other  man- 
agement duties  as  needed. 

Qualifications  desired: 

• Certified  arborist 

• Licensed  applicator 

• Bachelors  degree  in  ornamental  horticulture,  urban 
forestry,  or  a related  field 

• Must  be  computer  literate 

• Must  be  highly  knowledgeable  of  the  trees  common 
to  northern  Texas  with  3 or  more  year  of  diagnostic 
and  treatment  experience. 

Pay/Benefits:  Generous  salary/commission  structure, 
Seven  paid  holidays,  Paid  vacation,  IRA  retirement 
plan,  Health  insurance  benefits,  Ongoing  education. 
Please  send  your  resume  to  one  of  the  following: 
E-mail  address:  alpinetreeservice@att.net;  Fax  # 
(817)  595-1970 

Mailing  address:  Alpine  Tree  Service,  Inc.,  PO  Box 
821863,  North  Richland  Hills,  TX  76182; 
Or  call  (817)  656-8733  for  more  information. 


General  Foreman/Foreman 

Experienced  tree  care  & landscape  professional  in 
Marlyand.  Year-round  w/medical,  vacation,  top  pay  & 
bonus  plans.  CDL  a +.  Tree  climber  also  available. 
Fax  (301)  384-6803;  call  (301)  384-4724  or  kuhn- 
treeservice@comcast.net. 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity  to 
Learn  and  Earn  Top  Pay.  Benefits  and  year-round 
employment,  www.dbtree.com  or  (617)  471-4777  x30. 
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Sales/Consulting  Houston 

Lge.  tree  service  & mulching  co.  looking  for  cert, 
arborist  to  assist  in  estimating  & sales.  Must  be  self 
motivated,  organized  & can  multi-task.  Fast-growing 
co.  w/$4  mil.+  annually.  Exc.  salary  pkg.  Call  Lance 
(713)  539-8076. 


Small  NH  Tree  Company 

Looking  for  the  right  person  to  join  our  high-energy 
team.  We  provide  the  highest  quality  tree  & plant 
healthcare  in  the  Upper  Valley  & Lake  Sunapee 
regions.  Motivation  & exceptional  customer  service  a 
must.  Training  & tuition  re-imbursement.  Pay  based 
on  experience.  Call  Gallagher  Tree  Service  to  schedule 
a confidential  interview.  (603)  675-2200. 


Tree  Climbers 

Plymouth  Meeting,  PA  company  seeking  3 climbing 
arborists.  Minimum  2 yrs'  rigging  experience  & CDL  a 
must.  S40-50K  annually,  experienced.  Health,  dental, 
401  (k)  & cont.  educ.  available.  Year-round  work! 
Charley  Germain  at  (610)  496-1039 


The  Care  of  Trees 

Located  in  Stamford  CT  is  seeking  an  Operations 
Manager  to  help  lead  our  Team.  The  candidate  must 
have  proven  tree  care  industry  experience  with 
General  Tree  Care  Work  and  Plant  Health  Care. 
Responsibilities  include:  50  percent  field  training, 
production  and  safety  management,  and  overseeing 
daily  operations.  Candidate  must  be  goal  oriented 
and  have  a strong  commitment  to  Safety  and 
Teamwork.  CDL  License  a must,  ISA  and  CT  Arborist 
License  beneficial.  Awesome  Benefit  package,  includ- 
ing profit  sharing,  401  (k),  ESOP,  relocation  and 
sign-on  bonus.  Please  submit  resume  to  Kevin  Peters: 
kpeters@thecareoftrees.com  or  fax  (203)  967-6999. 


Join  an  Industry  Leader 

SherrillTree,  the  industry  leading  distributor  of 
arborist  products,  is  seeking  dynamic  sales-oriented 
individuals  to  join  its  field  sales  group. 
Requirements  include  a college  degree,  willingness  to 
travel,  and  arborist  industry  experience.  Fax  resumes 
to:  SherrillTree  Sales  Group  at  (336)  378-1096 
Or  e-mail  resume  to:  jcowden@sherrilltree.com 


We  are  looking  for  you  to  move  to  Augusta,  GA 

Need  climber  with  at  least  2 yrs'  experience.  We  will 
pay  up  to  $1000  to  relocate,  if  you  are  the  one  we 
want.  Our  company  has  been  in  business  for  12  yrs.  & 
growing  every  day.  Climber  must  have  valid  driver 
license:  needs  to  have  knowledge  of  all  areas  of  tree 
work,  bucket  truck  and  spikeless  climbing.  If  interest- 
ed call  toll  free  1-866-880-8733  or  check  us  out  at 
our  Web  site,  bigdogstumptree.com,  or  fax  your 
resume  to  (706)  447-8786. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a "can  do"  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733):  Fax:  (972)  569-8370:  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Some  would  call  it  an  obsession , we 
prefer  to  call  it  a specialization , an  area  of 
expertise , a passion.  If  this  is  how  you  feel 
about  trees,  then  you  should  consider  a 
future  with  one  of  the  leading  tree  care 
companies,  The  Care  of  Trees. 

We  offer  an  excellent  benefits  Sc 
compensation  package  and  an  on-going 
education  program. 


If  you  share  our  passion  for  trees,  we 
can  offer  you  a work  environment  where 
you’ll  feel  right  at  home. 

Please  call  or  send  your  resume  to: 
Melinda  Torres,  The  Care  of  Trees 
275C  12th  Street  Wheeling,  IL  60090 
Fax  847.459.7479 
mtorres@thecareoftrees.com 


theeareoftrees 


Positions  currently  open  in  the  metropolitan  areas  of 
New  York,  Chicago,  Philadelphia,  San  Francisco, 
and  Washington,  D.C. 


For  Some,  ICs 
More  Than  a job. 

People  with  a passion  for 
i rccs  ami  a drive  for  suc- 
cess m*  noi  always  easy 
tu  find.  You're  si  special 
breed,  So  why  new  work 
fur  a special  company? 

At  MnutraJ,  we  bclicVL' 
that  we  are  only  as  strong 
as  those  that  work  with 
us.  We  are  the  northeasts 
most  rapidly  expanding 
tree  & shrub  cart  compa- 
ny with  over  -Ml  years  of 
dedicated  service. 


We  provide  full  admtms- 
trartvc  and  markeiing 
support,  state  of  the  art 
<x|uipmcm.  and  i me  of 
the  U*r  benefit*  pro- 
grams out  there. 

Do  You  E Live  the  Passion 
lo  Excel? 


Positions  open  In  New  York. 
ConftL'etkuc.  and  Vw  Jersey! 


Call  1-8SS-S4I-S733,  or 
email  your  resume  to 
krrjoncyitr  alnisteiiif  etjm 

w vvw.  it  I instead  tCOTU 
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Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401  (k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Casey  Tree  Experts  Inc. 

Atlanta,  Georgia 

Seeks  experienced  Sales/Arborists,  Crew  leaders, 
Climbers,  Bucket  operators  and  groundsmen  with  a 
passion  for  excellence.  We  offer  year-round  work  with 
a company  that  recognizes  the  importance  of  safety, 
training  and  customer  service.  We  offer  excellent  ben- 
efits and  drug-free  work  place.  Clean  driver's  license 
required,  CDL  is  a plus  as  is  ISA  cert.  Please  e-mail 
resumes  to  Caseytree@mindspring.com  or  fax  (770) 
972-1951,  or  phone  office  (770)  498-7000 


Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills. 

Candidate  should  possess  a Bachelor's  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years'  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year.  Ability  to  speak  and  comprehend  Spanish  a plus. 
Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401  (k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact: 

Dennis  Tourangeau, 

Director  of  Operations, 

Arborguard,  P.  0.  Box  477, 

Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090 
or  e-mail  dtourangeau@arborguard.com. 


Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring's  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


~Sra)W- 
THE  ORIGINAL 


*1  Flip  VF I V !■  fc — la* 

WOODMAN’S  W PAL 


BOYERTOWM.  PENNSYLVANIA 

* Ideal  Personal/ Business  (jiiftl 

* Handcrafted  in  PA  since  1 941 


• Clear  Brush  /Prune  Landscape 

• Brush  Axe  * Sickle  Hook 
- Blaze  Trails 


TC 


Model  481 


■/r-  t/s 

1-800-708-5191 

www.  wood  ma  nspal.com 


Free  Catalog  - Dealers  Welcome 
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SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going ? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


SavATree 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 
www.savatree.com 


Please  circle  47  on  Reader  Service  Card 


72 


TREE  CARE  INDUSTRY  - MAY  2006 


" THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS ” 


Vermeer 
Model  Number 
BC1000 
BC1800XL 
BC1220-BC1250 
BC1400 

BC1800-BC2000 

Morbark 

Model  Number 
100,  200,  290 
10,  13,  17.  2050 

Brush  Bandit 

Model  Number 
90XP,  280XP 
100XP-250XP 
250XP,  254XP  after  *01 
1890  Intimidator 

Asplundh 

Model  Number  Part  No.  Knife  Description  & Size  SALE  Price 

12"  Drum  KCH30001  Single  Edge  12”  x 3”  x 3/8" $17.50 

16"  Drum  KCH30002  Single  Edge  16"  x 3”  x 3 /8" $19.75 

To  receive  this  special  pricing,  you  must  use  this  code:  05396  Offer  ends  June  30, 2006 


Incredible  Value  on  Zenith  Arborist  Accessories - 
Cutter  Teeth,  Saws  & Rope 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH20109  Double  Edge  9"  x 4-1/2”  x 5/8" $29.25 

KCH2Q112  Double  Edge  10"  x 5"  x 5/8" $37.50 

KCH20002  Single  Edge  8"  x 3-1 12 " x 3/8" $1 7.25 

KCH2D110  Double  Edge  8"  x 5"  x 5/8" $33.40 

KCH20103  Double  Edge  1 0"  x 5-1 /2"  x 5/8" $37.50 

Part  No.  Knife  Description  & Size  SALE  Price 

KCH1 0001  Double  Edge  7-1/4"  x 4"  x 3/8" $1 8.25 

KCH40001  Double  Edge  10-1/2"  x 5"  x 1/2"  $30.55 

Part  No.  Knife  Description  & Size  SALE  Price 

KCH10004  Double  Edge  5-3/32"  x 4"  x 1/2" $21 .60 

KCH10003  Double  Edge  7-1/4"  x 4”  x 1/2" $19.20 

KCH10101  Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $25.50 

KCH20103  Double  Edge  10"  x 5-1/2"  x 5/8" ...  $37.50 


Stump  Cutter 

Teeth 


Pruning  Saws 


1- 


800-223-5202 

www.zenithcutter.com 


Arborist  Rope 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers 
Climbers 
Groundsmen 
Spray  Technicians 

Please  call  800-891-7710  for  applications  or  on-line 
at  www.cagwin.com 


Landscape  Construction  Manager 

Carpenter  & Costin,  on  Boston's  North  Shore,  seeks 
person  to  manage  3-5  landscape  construction  crews. 
Experience  required.  Work  with  staff  landscape  archi- 
tects in  quoting,  scheduling,  ordering,  supervision, 
etc.  Salary  starts  $60k,  with  excellent  benefits.  (877) 
308-8733,  ext.  30:  fax  (781)  586-8384;  e-mail 
bmarsan@horticare.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years'  experience,  S15-S20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver's  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceed  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6 figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


So.  Central  PA 

Experienced  Climber  needed  for  small  tree  service  in 
So  Central  PA.  Valid  drivers  license  and  CDL  if  possi- 
ble. Pruning  experience  preferred  but  will  train. 
Leadership  experience  a plus.  Will  pay  top  $.  Call 
(717)  566-2990. 


Chicago  Metro  Certified  Arborist  Positions  Available 

Tree  Care  Sales,  PHC  Sales,  PHC  Technicians.  Also 
crew  leaders/climbers.  M/F  EOE  Excellent  Wages  and 
Benefits.  Apply  online  @ www.homertree.com, 
hr@homertree.com,  or  fax  resume  to  (815) 
838-0375. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a 
self-motivated  and  ambitious  person,  as  compensa- 
tion is  based  on  sales.  All  Co.  benefits  & vehicle 
provided.  See  our  Web  site  for  more  information: 
www.kramertree.com. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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Call  today  lew  a free  brochure,  Careers  with  fiarf/eit 
Tree  Experts.  Leam  about  the  full  range  of  rewarding 
career  paths  with  the  industry  leader  in  tree  cate 

Simpty  call  Carmen  Berrios,  Manager  Employment 
and  Benefits:  *03.323.1131.  Fax  203.323.3631. 
email  cberrios@bartlett.com,  y IJTI1 

<k  v .sit  our  website,  www.  bartlett  com  \™/  tree  eIpeSs 

tnumr  mrcia  wi 

Corporate  Dflice:  Post  DHice&ox  3067  Stamford*  CT  06905*0067 
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Lawn  Care  Tech 

Boston  North  Shore  co.  seeks  lawn  care  tech.  Mass, 
pest  lie.,  2 yrs'  experience,  knowledge  of  insect/dis- 
ease problems  in  turf  req'd.  Salary  negotiable 
bmarsan@horticare.com;  fax  (781)  595-5850. 
Carpenter  & Costin  (877)  308-8733  ext.  30 


South  Central  CT 

Seeking  experienced  Climber/Foreman  with  leader- 
ship abilities  to  perform  residential  tree  care  in 
upscale  neighborhoods.  Medical  benefits,  paid  vaca- 
tions and  retirement  plan  available  to  those 
interested  in  long-term  employment.  Top  pay  based 
on  experience  and  licenses  held.  Send  resume  to 
Woodbridge  Estate  Care,  793  Amity  Road,  Bethany,  CT 
06524.  Call  (203)  393-9149  or  FAX  (203)  393-9152. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  VA. 
Beach  VA.  Our  easy  going  crew  members  with  a "Lets 
get  the  job  done"  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


r a peer 

INDUSTRIES.  INC. 

CARBIDE  SAW  CHAIN 
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PHONE; 
800-959-6 1 30 

Wg  ACCEPT  VISA*  MASTERCARD 
a AMERICAN  EXPRESS 
www.  rape  ol  ndu  it  H**.  com 
Email:  Aimgnpcolnduitrki.com 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CARBIDE 
CHAIN: 
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■ Stymp  Removal 
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Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


Great  jobs  in  Florida!  All  positions!  Great 
Opportunities! 

Sales,  climbers,  groundsmen.  FT  year-round  work  in 
Southeast  FL,  High-end  commercial  tree  maint.  New 
equipment/latest  technlgy.  Ongoing  training.  Room 
for  advancement.  Enjoy  working  in  a flexible  & pro- 
fessional environment  in  the  most  affluent 
communities  in  the  country.  Excellent  salary  + per- 
formance bonuses.  NOVO  ARBOR  is  a fast  growing 
company  that  values  what  you  have  to  offer  as  you 
will  value  what  we  have  to  offer!  Housing  available. 
Relocation  assist.  Call  561-330-9785.  Fax  resume  to 
561-330-2392,  or  e-mail  Admin@NovoArbor.com 


EQUIPMENT 
FOR  SALE 

Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Want  to  see  more  equipment! 
Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore, 
Thurs-Sat,  Nov.  9-1 1 , 2006 
Visit  www.tcia.org 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70',  Stump  Grinders, 
Chippers,  aerial  lift  parts  & service.  Rayco  parts,  OEM 
Stump'r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269 


F-500S  Resistograph  for  Sale 

Includes:  Accumulator  Drill,  110V  Charger,  Tool  Kit  f/ 
F-Series  Access  Pack  F500  (inch),  1,  7 Ah  Reserve 
storage  battery  f/  F-Series  Paper  tray  F-500,  Case  f / 
F-500,  Electronic  Unit  F-Series,  Rotating  Adapt  45* 
F-Tools  Pro  Software,  Connect  Cable  f/  Powerpack  - 
Used  twice,  like  new  condition.  $5,000.  Call  (478) 
738-0647. 

EQUIPMENT 

WANTED 

Wanted  to  buy 

842  Prentice  bypass  grapple  in  good  condition. 

Call  (51 6)  889-7534 


There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Trees,  Inc. 


Applications  are  being  accepted  for  the 
position  of  Safety  Superintendent  of  our 
Midwest  Operations... 

Join  the  team  that  puls  safety  first.  A strong 
background  in  safety  management  process 
is  preferred.  The  Safety  Superintendent 
advises  and  consults  with  operations 
managers  and  front  line  supervisors  to 
establish  and  implement  safety  program 
goals  and  to  assure  compliance. 

For  more  information  about  Trees.  Inc.  visit 
our  website  www.treesinc.com  and  e-mail 
your  resume  to  resumes@treesinc.com. 

Headquarters  Location: 

650  N.  Sam  Houston  Parkway  E.f  Suite  209 

Houston,  TX  77060 

Phone  866-865-9617  Toll-Free 

EOE  M/F/D/V 
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PRODUCTS  & 
SERVICES 


ArborSoftWorx  is  the  industry's  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARB0R.  www.ArborSoftWorx.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry's 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 


Come  to  Oregon's  Lush  Willamette  Valley  and  pur- 
chase a profitable,  growing,  and  reputable  turn-key 
arbor  care  corporation.  10  years  in  business.  Perfect 
for  the  arborist  ready  to  move  ahead  in  the  tree  care 
industry  and  finally  turn  a lucrative  profit,  or  perfect 
for  a large  company  expansion  into  the  Willamette 
Valley.  Over  $220,000  conservatively  in  contracts 
alone,  shows  a 20-30%  growth  yearly,  grossed  well 
over  $500,000  in  2005,  huge  growth  possibilities,  all 
computerized  with  database,  never  slow,  most  equip, 
paid  for,  all  included,  too  much  to  list.  Arborists  on 
staff,  owner  will  stay-on  temporarily  to  network  and 
make  transformation  easy.  Give-away  price  @ 
$465,000  many  sale  options.  Call  541 -757-TREE, 
option  3 & Priscillao3@cs.com 


Wanted: 

Honest,  dedicated,  reliable  individual  to  manage  or  pur- 
chase a well  established  40-year  tree  business  covering 
5-6  county  area  in  Western  New  York.  House,  shop  and 
land  negotiable.  Kenneth  F.  Murtha  (585)  786-5600. 
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Why  you  & your  team 
should  be  there: 

«•*  Over  28  educational  & training 
sessions  for  all  personnel  in 
your  company 

«•*  Free  Keynote  session 


EXP02 006 


WORLD’S  LARGEST 


Free  CEU's  on  tradeshow  floor 


TREE  CARE  INDUSTRY 

TRADE  SHOW  & CONFERENCE 

November  9 - 11,  2006 

Thursday,  Friday  & Saturday 

Pre-Conference  Workshops  Wednesday,  Nov.  8 
Baltimore  Convention  Center,  Baltimore,  MD 


«•*  Team  discounts 

«•*  Hotel  rates  starting  at  $99 

You  don't  want 
to  miss  this! 
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In  partnership  with  Morbark,  Inc.,  Husqvarna, 
Altec  Industries  and  Vermeer  Manufacturing 


To  learn  more  visit  or  call 


East  Coast  - Virginia  Tidewater  area 

Tree  care  company  with  32  years  in  business. 
Excellent  reputation  & repeat  customers.  Includes 
equipment.  Owner  retiring. 

Call  (757)  592-6164.  $1,250,000. 


Tree  Trim  & Removal 

N.  E.  Florida.  Est.  21  yrs,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  & all  equip 
included.  Gross  $250,000-$335,000  per  yr  & could 
triple  income  if  all  calls  handled!  Turnkey  $230,000. 
Call  Linda  Miller  Realty,  (386)  677-9258 


Tree  Service  in  BEAUTIFUL  DENVER  COLORADO 

Est.18  years,  $200,000  in  COMMERCIAL/REPEAT  CUS- 
TOMERS. 3 ChipTrucks/WoodTruck/2001  Rayco  & 
1979  Stump  Grinders,  2 chippers,  Stihl  Saws  & Misc. 
Equipment.  Equipment  also  avail,  separately.  Call 
(720)  373-0707 


Tree  Service  for  Sale 

Established  6 yrs  on  sunny  California's  Central  Coast. 
Excellent  opportunity  for  a skilled  climber/arborist. 
Will  sell  with  2 bdrm,  2 bath  mobile  home,  truck, 
chipper,  grinder  & saws.  $90,000  (805)  784-9034. 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x 30  or 
ownerarborist@dbtree.com 


Jackson  Hole,  WY  Tree  Service  Business  for  Sale 

Live  the  dream  ...  in  scenic  Jackson  Hole  with  this 
well-established  profitable  11 -yr  tree  service/fire- 
wood business.  Includes  comprehensive  equipment 
package,  from  backhoe  to  the  staplers,  extensive 
"well-rooted"  client  list,  valuable  3.6  acre  prime  Hwy 
33  frontage  property  in  Victor,  Idaho.  Small  working 
sawmill  also  included  assures  several  income 
streams.  $799,000.  Contact  Lora  at  (208)  317-5652; 
lora@tetonvalleyrealty.com;  www.realestateinteton- 
valley.com 


2 tree  services  for  sale  in  northern  New  Jersey 

$900k  combined  gross.  Rear-mount  21  ton  crane 
(2001),  Rear-mount  Aerial  Lift  bucket  (2000),  4WD 
chip  truck  (1998),  Tandem  log  truck  (1991),  + 
cabover  chiptrucks,  chippers,  stump  grinder  etc.  -15 
yrs.  in  business.  Asking  $450k  for  both,  will  separate. 
Call  (201)  452-0945  or  e-mail  marraclan@opton- 
line.com 


DAVEY 

SINCE  1880 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA. 

• Arbor  Care  • Utility  Line  Clearing 

• Landscape  Management  • Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445 'TREE 


Contact  recruiting@davey.com 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company ; 

1500  North  Mantua  Street , Kent,  OH  44240 

An  Equal  Opportunity  Employer 
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Tree  Service  Business  for  Sale 

Owner  retiring.  Estab  over  30  yrs,  500K  gross  (15% 
spray/liq.  fert).  All  est.  clients,  mostly  Greenwich  CT. 
Est.  crew  w/15  yrs  exp.  All  equip  f/sale,  new  owner  1st 
rights.  Owner  ready  to  aid  w/trans.  Call  (203)  202- 
9000  or  experttree@aol.com. 


Tree  Service  for  sale 

Great  FL  location,  gross  $300,000+.  Includes  trucks, 
grinder,  chipper,  bobcat  w/grapple,  asst,  equipment, 
climbing  gear,  saws,  ropes,  etc.  Turnkey  operation 
$512,000.  Call  (386)  740-8057  or  e-mail 
C0XC32724@msn.com 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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Arboriculture 
Up  North 


Minneapolis  Convention  Center  • Minneapolis,  MN  • USA 

July  29  - August  2 , 2006 

m t 


Natural  Disasters — 
Response,  Restoration,  and  Mitigation 
discussion  panels  with  leading  tree 
industry  experts. 

Conference  Highlights: 

w Wp  -r' 

ISA  Certified  Arborist  CEUs  available 

® 30th  ANNIVERSARY  of  the  International 
Tree  Climbing  Championship 

m Field  Days  with  outdoor  equipment 
demonstrations 

9 Indoor  Trade  Show  featuring  the  latest 
equipment 

M Opening  Ceremony  and  Welcoming 
Reception 


Register  by  June  9, 2006  to  receive 
an  $85  discount 


Spl@»EmpS©fe@ 
Discount  for  Companies" 


10%  off  with  10  or  more  employees 

* Employers  must  contact  Jessica  Marx,  ISA 
Conference  Manager,  to  inquire  about  this 
discount,  217-355-9411,  ext.  214. 


Call:  330-425-9330 
Fax:  330-963-0319 
Online:  www.isa-arbor.com/conference 
Mail:  ISA  Registration  & Housing  Bureau 
Po  Box  714246 
Columbus,  OH  43271-4246 


Tentative  Agenda  at  a Glance 


Friday,  July  28 

7:00  p.m.  -9:00  p.m. 

Saturday,  July  29 

8:00  a.m.  -4:30  p.m. 
8:00  a.m.  -5:00  p.m. 
9:30  a.m.  - 1:00  p.m. 
11:00  a.m.  -4:00  p.m. 

1:30  p.m.  -3:00  p.m. 
4:30  p.m.  -6:30  p.m. 
6:30  p.m. 

Sunday,  July  30 

8:00  a.m.  - 1:00  p.m. 
10:00  a.m.  -2:00  p.m. 

12  noon  -2:00  p.m. 
7:00  p.m.  - 8:00  p.m. 
8:00  p.m.  - 10:00  p.m. 

Monday,  July  31 

8:00  a.m.  - 10:00  a.m. 
10:00  a.m.  -4:00  p.m. 


10:30  a.m.  - 11:30  a.m. 
1:00  p.m.  -5:30  p.m. 
5:30  p.m.  -8:30  p.m. 

Tuesday,  August  1 

8:00  a.m.  - 10:30  a.m. 
10:00  a.m.  -4:00  p.m. 


-5:00  p.m. 


ISA  President’s  Reception 

ITCC  Preliminary  Events 
Tree  Academy  Workshops 
ISA  Certification  Exam 

Field  Day  at  Loring  Park,  including  outdoor  equipment  demonstrations, 
ITCC,  Kids’  Climb,  entertainment,  and  more! 

ISA  Certified  Tree  Worker/Climber  Specialist  Exam 

ITCC  Reception 

ITCC  Awards  Ceremony 

TREE  Fund  Golf  Tournament 

Field  Day  at  Loring  Park,  including  outdoor  equipment  demonstrations, 
ITCC,  Kids’  Climb,  entertainment,  and  more! 

Tour  des  Trees  Finale  Celebration 
Opening  Ceremony 
Welcoming  Reception 

Opening  General  Session 
Trade  Show  Floor  Open 

Attendee  free  time  to  shop  the  ISA  Trade  Show.  Scheduled  activities 
include  live  demonstrations  and  educational  sessions  at  the  Climbers’ 
Corner  Live  Demo  Tree 

ITCC  Head-to-Head  Footlock  (on  the  Trade  Show  Floor) 

General  Session 

Tree  Fund  “Legacy  of  Leaves”  Gala  Auction 

General  Session 
Trade  Show  Floor  Open 

Last  chance  to  visit  the  Trade  Show  Floor!  Scheduled  activities  include 
live  demonstrations  and  educational  sessions  at  the  Climbers’  Corner 
Live  Demo  Tree,  raffle  drawings,  “Passport  to  Prizes,”  and  scheduled 
product  demonstrations 
Educational  Sessions 


Wednesday,  August  2 

8:00  a.m.  -5:00  p.m. 

9:00  a.m. -5:00  p.m. 

10:45  a.m.  -5:00  p.m. 

11:20  a.m.  -2:00  p.m. 

11:30  a.m. -1:30  p.m. 

8:00  p.m. -10:00  p.m. 


SCATour  and  Luncheon 
Educational  Sessions 
SMA  Educational  Tour  and  Luncheon 
AREA  Business  Meeting  and  Luncheon 
UAA  Business  Meeting  and  Luncheon 
ISA  Closing  Reception 
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For  complete  program  details  and  to  register,  visit  wwwJsa-arborxmn/conferenee^ 


REPORTER 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


CTSP  rollout  picking  up  steam 


Certified  Treecare  Safety  Professional, 
TCIA’s  safety  certification  program,  has 
seen  amazing  growth  since  its  official  launch 
at  the  TCIA  Winter  Management  Conference 
two  months  ago.  Thus  far,  there  are 
more  than  80  individuals  from  26 
states  enrolled,  and  that  number 
grows  every  day. 

Our  shared  goal  with  you  is 
to  eliminate  work-related  fatal- 
ities, injuries  and  illnesses  as 
well  as  their  associated  costs. 

As  an  organization  employing 
one  or  more  CTSPs,  you  will  have 
taken  an  important  step  toward  creating 
a sustainable  Safety  Culture  in  your  business. 

There  are  three  steps  to  obtain  the  CTSP 
credential: 

► Enroll  in  CTSP 

► Obtain  the  Core  Competencies  Study 
Guide  and  submit  the  pass/fail  require- 
ments. 

► Attend  a CTSP  Workshop  and  pass  the 
written  exam 

The  CTSP  enrollment  process  is  part  regis- 
tration, part  application  and  takes  only  a few 
minutes.  All  areas  of  the  application  must  be 
completed.  The  experience  prerequisite  can 
be  fulfilled  through  field  experience,  safety 
management  experience,  academic  degrees  in 


selected  fields  of  study,  or  some  combination 
of  the  three.  Applicants  should  not  attach 
resumes  but  instead  write  the  required  infor- 
mation directly  on  the  enrollment  form.  There 
is  a non-refundable  application  fee  of 
$50  per  person  plus  a $90  fee  (plus 
S & H)  for  the  Study  Guide  for 
employees  of  TCIA  member 
firms. 

Once  your  enrollment  is 
approved,  TCIA  will  promptly 
send  you  the  CTSP  Core 
Competencies  Study  Guide  so 
that  you  may  begin  your  study.  Core 
Competencies  assigns  “homework”  to 
help  you  sharpen  your  skills  and  expand  your 
knowledge. 

TCIA  is  planning  to  provide  a CTSP  chat 
room  or  listserv.  This  will  enable  members  of 
the  CTSP  “community”  to  exchange  informa- 
tion, and  to  provide  or  receive  mentoring  from 
peers. 

Beginning  in  mid-summer,  TCIA  will 
announce  CTSP  Advanced  Workshop/Exam 
dates  and  times.  The  exam  will  cover  four 
major  subject  areas  or  domains.  Each  domain 
represents  a major  job  function  of  safety  pro- 
fessionals: 

Domain  1 - Safety  & Health  Management/ 
Engineering 


Domain  2 - Regulatory  Compliance 

Domain  3 - Safety  & Health  Information 
Communications,  Behavioral 
Psychology,  Adult  Learning 
Theory 

Domain  4 - Professional  Conduct  and 
Ethics 

The  CTSP  Council  will  periodically  validate 
the  domains  by  examining  the  responsibilities, 
knowledge  and  skills  exhibited  by  CTSP  safe- 
ty professionals. 

When  you  complete  all  CTSP  requirements 
and  pass  the  exam,  you  will  receive  notifica- 
tion that  you  have  been  accepted  as  a CTSP! 
You  will  receive  a certificate  and  wallet  card, 
and  earn  the  right  to  use  other  CTSP  identity 
products.  Your  information  will  be  entered 
into  the  CTSP  database. 

To  enroll,  you  may  view  and  download  the 
CTSP  brochure  and  enrollment  at  our  Web 
site,  www.treecareindustry.org. 

If  you  have  any  questions  or  concerns  about 
CTSP,  please  contact  Peter  Gerstenberger  at 
(603)  314-5380  or  via  e-mail  at 

peter@tcia.org,  or  visit  the  CTSP  Web  page  at 
www.  treecareindustry.  org. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industiy  Association. 


New  ANST  A300  standard  approved  for  TVM 


The  A300  committee  has  a brand-new  stan- 
dard - ANSI  A300  - Part  7:  Integrated 
Vegetation  Management  (IVM). 

A300  standards  present  performance  stan- 
dards for  the  care  and  maintenance  of  trees, 
shrubs,  and  other  woody 
plants.  They  are  intended 
as  guides  in  the  drafting 
of  maintenance  specifica- 
tions for  federal,  state, 
municipal,  and  private  authorities  including 
property  owners  and  managers,  tree  care  com- 
pany owners/salespersons,  and  utilities. 


Htnur/if  if  JLit*  M-smlh 


The  ANSI  A300  - Part  7:  Integrated 
Vegetation  Management  (IVM)  pro- 
vides standards  for  developing 
specifications  to  implement  an  inte- 
grated approach  to  management  of 
vegetation.  Integrated  Vegetation 
Management  promotes  sustain 
able  plant  communities  that  are 
compatible  with  the  intended 
use  of  the  site,  and  discourage 
incompatible  plants  that  may 
pose  concerns,  including 
safety,  security,  access,  fire  hazard, 


electric  service  reliability,  emergency  restora- 
tion, visibility,  line-of-sight 
requirements,  regulatory  com- 
pliance, environmental,  or 
other  specific  concerns. 

TCIA  members  can  order  a 
free  copy  as  a member  benefit  of 
the  month  by  completing  the  form 
included  with  the  April  issue  of  the 
Reporter.  This  is  a limited-time  ben- 
efit of  membership.  The  offer  expires 
June  15,  2006.  Additional  copies  may 
be  ordered  by  calling  1-800-733-2622. 
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Is  an  association  just  another  team? 


By  Thomas  R Tolkacz 

Why  do  we  join  clubs  and  associations? 

Why  do  we  participate  in  group  events 
and  form  leagues?  Aren’t  most  of  these  things 
truly  just  teams?  Is  it  not  true  that  TEAM 
stands  for  Together  Everyone  Accomplishes 
More?  I believe  it  is,  and  when  you  break  an 
association  down  to  the  most  rudimentary  ele- 
ment, an  association  is  a team. 

TCIA  is  a team  of 
companies  with 
similar  needs, 
wants  and  desires. 

Individual  members 
join  for  their  own 
reasons,  while  they 
still  have  a common 
bond  that  brings 
them  together. 

Some  TCIA  mem- 
bers join  for  the 
education,  some 
believe  a voice  is 
needed  in  Washington,  some  know  that  com- 
pany safety  can  be  improved,  some  want  to 
improve  on  their  business  practices,  some 
hope  to  stand  out  from  the  competition,  some 
believe  that  consumers  need  a place  to  find 
professionals,  and  some  know  that  peers  pro- 
vide an  invaluable  resource  to  help  them 
answer  their  daily  questions. 

In  the  end,  everyone  wants  the  team  to 
achieve  its  ultimate  objective,  but  what  is  that 
for  TCIA?  For  professional  hockey  teams,  the 


Stanley  Cup  is  the  objective.  For  the  TCIA 
team,  the  objectives  are  many  and  varied,  but 
all  will  have  to  contribute  if  we  are  to  be  suc- 
cessful. 

At  the  end  of  the  year,  some  team  members 
may  not  be  satisfied.  Their  individual  objec- 
tives may  not  have  been  reached,  or  received 
enough  attention.  Maybe  the  team  had  a suc- 
cessful year  but  members  did  not  hit  their 
individual  targets.  So  was  this  a successful 
team?  That  is  up  to  the  members  of  the  team 
to  determine! 

The  members  determine  the  team’s  success 
by  their  choice  to  stay  with  that  team  for  the 
next  year.  The  members  determine  the  team’s 
success  by  deciding  to  increase  their  individ- 
ual commitment  to  the  team  through 
participation,  by  speaking  up  and  letting  their 
wants,  needs  and  desires  be  heard  while 
respecting  those  of  other  team  members. 

Over  the  past  six  years  I have  had  the  distin- 
guished honor  of  serving  you  as  a member  of 
the  board  of  directors.  I can  tell  you  that  it  was 
an  extremely  rewarding  time  for  me.  I grew 
more  as  a business  leader,  volunteer,  mentor 
and  person  during  these  last  six  years  than,  I 
believe,  at  any  other  time  of  my  life.  I sincerely 
appreciate  what  I have  learned  through  this 
process,  as  well  as  the  friendships  my  family 
and  I have  made  that  will  last  a lifetime. 

If  you  take  the  five  outcomes  that  the  asso- 
ciation has  determined  will  help  transform  the 
industry  and  apply  them  against  the  wants  and 
needs  of  most  tree  care  companies,  I believe 
you  will  find  one  that  fits  a need  or  desire  of 


The  deliverables  are 
there  for  members  - 
and  will  be  in  the 
future  - because  a 
plan  is  in  place.  Do 
your  part  as  a team 
member  so  you  get 
what  you  want.  Speak 
up,  engage,  be  active. 

almost  every  company  out  there.  Does  each 
outcome  fit  each  company  perfectly?  Probably 
not.  Does  each  outcome  deliver  120  percent 
on  the  desire  of  every  company  in  a specific 
area?  Probably  not.  But  I do  believe  that  the 
board  and  staff  will  continue  to  try  to  fulfill  the 
wants  and  needs  of  as  broad  a team  as  possi- 
ble. The  deliverables  are  there  for  members  - 
and  will  be  in  the  future  - because  a plan  is  in 
place.  Do  your  part  as  a team  member  so  you 
get  what  you  want.  Speak  up,  engage,  be 
active.  I assure  you,  you  will  find  what  you  are 
looking  for,  or  maybe  even  something  you  did- 
n’t know  you  needed. 

Keeping  the  GREEN  side  UP. 

Tom  Tolkacz , a member  of  the  TCIA  Board 
of  Directois,  is  president  of  Swingle  Lawn , 
Tree  and  Landscape  Care  in  Denver ; Colo. 


Thomas  R Tolkacz 


Give  your  V\feb  page  a new  look  - at  a discount! 

ww.aaacompulerde5n.com  Ph:  561-718-1148  E-mail:  jaimfe®aaacomputertesigmcom 
Products:  Designs  Web  pages  for  the  tree  care  industry,  redesigns  and  refreshes  old  Web  pages,  submits 
to  all  search  engines.  Invoicing,  business  card  design,  flyers. 

Member  Benefits:  AAA  Computer  Design,  Inc.  will  contribute  an  amount  equal  to  5 percent  of  total 
products/services  sold  to  TCIA  members.  Of  that,  2.5  percent  will  be  applied  toward  the  next  year’s  TCIA 
renewal  dues  of  those  members  using  the  services,  and  2.5  percent  will  be  applied  toward  development 
of  safety  and  educational  programs  for  the  tree  care  industry. 

Example:  If  your  company  purchases  $2,000  in  products/services,  AAA  Computer  Design,  Inc.  will  send 
TCIA  a credit  of  $50  to  be  deposited  into  your  membership  account.  Credits  accumulate  throughout  the 
12  months  of  membership  and  when  you  receive  your  annual  renewal  statement,  the  total  credits  will  be 
subtracted  from  your  membership  dues.  Thanks  to  the  support  of  AAA  Computer  Design,  Inc.,  your 
company  can  reduce  its  annual  dues  and  help  offset  the  costs  involved  with  keeping  the  industry  safe. 

Requirements:  In  order  to  receive  a dues  credit,  you  must  let  AAA  Computer  Design,  Inc.  know  you  are  a member  of  TCIA  and  want  to  take  advan- 
tage of  the  Affinity  Program  to  reduce  your  dues. 


To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622. 
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TREE  Fund  is  cutting  edge! 


The  TREE  Fund  Board  of  Directors,  Strategic  Planning 
Retreat,  February  2006:  Kneeling  (L  to  R):  Board  President 
Al  West,  Rob  Fanno,  Bob  Tate,  David  McMaster  and  Kristin 
Wild.  Standing  (L  to  R):  John  Goodfellow,  John  Lloyd,  Matt 
Dziedzic,  Ken  Ottman,  Terrill  Collier,  Executive  Director  Janet 
Bornancin,  Tom  Prosser,  Ruth  Stein,  Jim  Barborinas,  Ward 
Peterson  and  Mike  Neal  (not  shown:  Tim  Gamma  and  Bob 
Miller).  To  become  more  efficient,  the  Board  has  reduced  its 
numbers  from  20  to  17. 


By  Janet  Bornancin 

My  background  as  an  educator  and  not- 
for-profit  manager  has  given  me  a 
perspective  on  the  TREE  Fund  that  may  sur- 
prise you. 

Those  who  led  the  merger  of  the  ISA 
Research  Trust  and 
the  National 
Arborist  Foundation 
to  create  the  TREE 
Fund  in  2002  were 
at  the  cutting  edge 
of  philanthropy. 

They  took  two  enti- 
ties with  similar 
missions,  but  many 
different  traditions 
and  diverse  organi- 
z a t i o n a 1 
philosophies,  and 
grafted  them.  This  was  cutting  edge  in  the  not- 
for-profit  world! 

The  organizations  run  by  many  of  my  pro- 
fessional colleagues  have  discussed 
mergers  and  acquisitions,  but  few 
have  had  the  tenacity  to  do  it.  A 
merger  is  more  than  just  renaming 
something.  It  is  bringing  together 
two  cultures  and  two  boards 
and  working  out  new  policies 
and  procedures.  Though  there  is  a common 
mission,  ownership  issues  may  arise  and 
sometimes  emotions  flare.  This  is  all  common 
in  organizational  development. 

The  TREE  Fund  is  right  on  course  within  the 
developmental  stages  of  an  organization.  We 
honor  our  roots  and  continue  to  grow.  At  our 
recent  retreat,  the  board  identified  our  vision 
and  framed  our  strategic  plan.  Task  forces  are 
reviewing  our  grant-making  policies  and  pro- 
cedures, our  governance  policies  and  our  fund 
development  plan.  Part  of  that  plan  will 
include  intentional  requests  for  philanthropic 
gifts  from  you,  your  corporations  and  your 
peers  within  and  outside  of  this  industry. 

We  are  fortunate  to  have  received  several 
generous  contributions  and  bequests  into  our 
permanent  endowment.  A legacy  of  planned 
giving  to  the  TREE  Fund  is  a concept  we  will 
continue  to  promote.  Our  Heritage  Oak 
Society  members  have  already  chosen  this 
route  and  we  invite  you  to  consider  this 
option,  which  offers  maximum  tax  advantages. 

On  behalf  of  the  TREE  Fund  Board  of 
Directors  and  the  TREE  Fund  Staff,  I thank  you 
for  your  continued  generosity.  It  is  our  vision 


to  be  the  pre-eminent 
research  and  education 
foundation  in  the 
industry. 

Events  2006 

Special  events  to 
raise  money  for  our 
annual  fund  are  a cru- 
cial part  of  the  TREE 
Fund’s  work  plan  and 
budget.  Lynn  Day,  our 
special  events  manager, 
is  working  with  many 
valued  volunteers  to 
develop  new  ideas  and 
methodologies  for 
fundraising. 

Our  signature  event, 

Tour  des  Trees,  is  on 
track  to  be  a great  suc- 
cess. Tour  Coordinator 
Paul  Wood  and  Lynn 
are  busy  with  the  logis- 
tical and  fundraising 
details  of  this 

year’s  tour.  Paul  tells  us  he  is  incred- 
ibly impressed  with  the  natural 
beauty  of  the  2006  route  and  the 
willingness  of  the  host  communi- 
ties to  embrace  the  Tour  des 
Trees.  The  mix  of  host  cities  - from  significant 
urban  environments  such  as  Thunder  Bay, 
Ontario,  Duluth  and  St.  Paul,  Minn.,  to  quaint 
shoreline  communities  along  Lake  Superior  - 
will  offer  great  cycling  and  wonderful  opportu- 
nities to  spread  the  word  about  the  importance 
of  trees  in  our  communities.  Join  us! 

Register  to  ride  now  at 
www.tourdestrees.org  or  by  calling  Lynn  at 
(630)  221-8127. 

We  are  now  beginning  the  design  work  on 
the  Tour  jersey,  which  means  we  need  to  find 
sponsors  for  all  the  choice  locations  for  logos! 
We  plan  to  have  six  sponsors  at  the  $12,000 
level,  10  sponsors  at  $6,000,  three  sponsors  at 
$3,000,  and  11  sponsors  at  $1,000.  As  of  this 
writing,  Asplundh,  Bartlett,  Stihl,  Arizona 
Public  Service  and  International  Thick  have 
already  committed.  Will  your  company’s  name 
be  there,  too?  Check  out  the  sponsorship 
opportunities  at  www.tourdestrees.org. 

The  TREE  Fund’s  annual  Robert  Felix 
Memorial  Golf  Outing,  held  February  14  dur- 
ing the  TCIA  Winter  Management  Conference, 
was  a big  hit  this  year  with  more  than  60 
golfers,  20  hole  sponsors,  four  event  sponsors 


and  the  support  of  the  TCIA  and  several  vol- 
unteers. A great  big  thank  you  to  all.  The 
Valentine’s  Day  outing  was  delayed  with  a rain 
shower,  but  we  all  dried  off  soon  in  the  St. 
Kitts  sunshine  and  breezes. 

All  players  received  a framed  photo  of  their 
foursome  and  a lovely  red  rose  for  their  signif- 
icant other.  Event  sponsors  - Bandit, 
Cummins  Bridgeway,  Vermeer  and 
Rotochopper  - were  all  recognized  at  the  golf 
awards  reception. 

The  net  revenue  from  this  event  will  fund 
scholarships  for  college  students  studying 
arboriculture.  Please  encourage  any  students 
in  the  field  of  arboriculture  to  apply. 
Applications  are  due  May  1,  2006.  Scholarship 
applications  are  available  at  www.treefund.org. 

Hyland  Johns  Grant  applications  due  May  1 

Hyland  R.  Johns  Grants  support  multi-year 
research  projects  The  priorities  for  funding 
this  year  are:  Root  and  Soil  Management; 
Planting  and  Establishment;  Plant  Health  Care, 
and;  Risk  Assessment  and  Worker  Safety. 
Applications  are  also  available  on  line  at 
www.treefund.org. 

Remember,  the  TREE  Fund  is  cutting  edge  - 
thanks  to  supporters  and  great  researchers  like 
you. 

Janet  Bornancin  is  executive  director  of  the 
TREE  Fund. 


Janet  Bornancin 


TREE  FUND 
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Dr.  A1  Shigo  receives  Honorary  Membership 


As  many  of  you  have  experienced  over  the 
years,  Dr.  Shigo  has  traveled  the  world  on 
behalf  of  the  commercial  tree  care  industiy, 
lecturing,  providing  workshops,  writing  books, 
and  leading  us  as  a guru  on  the  cutting  edge 
of  tree  care  research  and  education.  He  has 
invited  countless  numbers  of  arborists  and 
students  to  his  home  in  Durham,  New 
Hampshire  - again  from  all  over  the  world  - 
putting  his  heart  and  soul  into  preparing 
future  generations  of  arborists  to  view  our 
work  from  all  that  science  and  enhanced 
knowledge  has  to  offer.  He  has  challenged  us 
on  occasions  and  uplifted  us  many  times. 

While  TCIA  is  a trade  association  made  up 
of  company  members,  we  believe  that  Dr. 
Shigo  has  more  than  demonstrated  the  require- 
ment for  Honorary  Membership  by  making 
material  contributions  to  the  advancement  of 
commercial  arboriculture.  The  world  has  rec- 
ognized him  with  many  honors  and  in  many 
ways.  We  believe  that  its  time  for  his  home  to 


recognize  him  - the  Tree  Care  Industiy 
Association,  which  is  itself  based  only  45  min- 
utes away  from  Al’s  New  Hampshire  home. 

Our  bylaws  state,  “Honorary  Membership 
may  be  granted  and  shall  be  confined  to  indi- 
viduals who  have  made  material  contributions 
to  the  advancement  of  commercial  arboricul- 
ture through  research,  field  practice, 
invention,  or  literature.  The  granting  of 
Honorary  Membership  shall  be  made  upon 
recommendation  of  the  Board  of  Directors 
and  a two-thirds  vote  of  approval  at  the  Annual 
Business  Meeting.  Honorary  Members  do  not 
pay  dues,  may  not  vote,  nor  hold  office.” 

The  TCIA  Board  of  Directors,  during  the 
board’s  annual  meeting  in  November  at  TCI 
EXPO  in  Columbus,  recommended  that  Dr.  A1 
Shigo  receive  Honorary  Membership  in  the 
Tree  Care  Industry  Association. 

Aptly,  Cynthia  Mills,  TCIA  president  and 
CEO,  took  the  opportunity,  while  speaking  at 
the  New  Hampshire  Arborist  Association’s 


Dr.  Al  Shigo  with  his  TCIA  Honorary 
Membership  plaque. 

annual  meeting  in  March,  to  present  Dr.  Shigo 
with  a plaque  attesting  to  his  honorary  lifetime 
TCIA  membership. 


10  Reasons  to  Bring  Together  the  Power  of 
Your  Team  in  Baltimore  at  TCI  EXPO 


November  9-11,  2006, 
(Advanced  workshops  - Nov.  8) 

L Grow  your  company  and  increase  profits.  The 

education,  networking  opportunities  and  ability  to 
see  the  latest  tools  in  the  field  of  arboriculture  will 
translate  into  better  business  practices,  strategic 
growth  and  increased  profits. 

2.  Invest  in  your  employees,  and  they  will  apply  their 
knowledge  and  skills  learned  at  TCI  EXPO  back  into 
your  company.  The  only  thing  that  separates  your 
company  from  the  competition  is  the  quality  of  your 
employees  and  service  you  deliver 
to  your  customers.  Invest  in  your 
team,  and  they  will  partner  with  you 
in  your  company’s  success. 

3.  Build  on  the  culture  of  safety. 

For  the  first  time,  TCI  EXPO  will 
offer  a track  focused  solely  on  the 
topic  of  Safety.  Imagine  - bringing  your  team  to 
EXPO  could  actually  save  lives. 

4.  Unify  your  team,  reward  your  employees  and 
increase  employee  morale.  In  November,  when  the 
leaves  have  fallen  and  the  season  has  started  to  wind 
down,  TCI  EXPO  is  the  perfect  place  to  celebrate 
your  company’s  success  with  your  team.  As  you 
reward  your  best  people,  their  morale  will  increase, 
and  they  will  be  committed  to  your  future  success. 


5.  Diverse  educational  opportunities.  Whether 
your  desire  is  to  be  a better  business  leader, 
build  a culture  of  safety,  or  enhance  your  knowl- 
edge of  arboriculture,  TCI  EXPO  is  the  place  to 
be.  We  will  also  be  offering  more  opportunities 
for  Spanish  speaking  arborists,  and,  as  always, 
attendees  will  have  an  opportunity  to  earn  FREE 
CEUs  on  the  trade  show  floor. 


8.  Take  advantage  of  team  discounts.  Register  your 
team  for  education  and  the  trade  show  and  take 
advantage  of  our  new  group  discount  program. 

9.  Membership  has  its  privileges.  For  the  first  time, 
TCIA  members  will  receive  a special  promotional 


offer  if  they  register  their  team  for  TCI  EXPO. 

10.  Don’t  settle  for  second  best.  Leaders  in  top 
companies  of  all  industries  have  a few  things  in 
common:  (1)  They  believe  their  people  (not  things) 
will  make  them  stand  out  in  a sea  of  competition; 
(2)  without  high  quality  people  they  are  only  pro- 
viding a commodity;  and  (3)  in  order  to  keep  and 
engage  quality  employees,  you  must  reward  and 
invest  in  them.  Make  this  investment  and  plan  on 
Bringing  Together  the  Power  of  your  Team  at  TCI 
EXPO  2006. 

To  learn  more  about  TCI  EXPO  visit 
www.tcia.org.  To  receive  periodic  TCI  EXPO  e-mail 
updates  please  e-mail  your  full  name  and  company 
name  to  Joe  Grant,  vice  president,  membership 
experience,  at  grant@treecareindustry.org.  We  look 
forward  to  seeing  you  in  Baltimore. 


tcT 


6.  Save  on  equipment  and  services.  TCI  EXPO’s 
trade  show  consists  of  more  than  150,000  square 
feet  of  exhibit  space.  If  you’re  planning  on  making 
new  equipment  purchases  or  changing  your  insur- 
ance provider,  it’s  best  to  wait  until  TCI  EXPO 
where  you  can  speak  directly  with 
each  exhibitor,  learn  more  about 
the  latest  products  and  services 
and  negotiate  the  best  deal. 


EXPO Z006 


7.  Join  a community  of  2,800-plus 
arborists  at  TCI  EXPO  - the 
world’s  largest  trade  show  and 
educational  conference  for  the  tree  care  industiy. 
Together,  we  will  continue  to  Transform  the 
Industiy. 
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Meet  Washington’s  champions  for  tree  care 


The  VFT-PAC  Advisory  Committee  earlier 
this  year  voted  to  approve  $30,000  in 
contributions  to  eight  U.S.  Representatives 
and  four  U.S.  Senators.  The  recipients  repre- 
sent 10  states,  both  political  parties,  and 
include  wide-ranging  views  on  various  issues  - 
liberal  and  conservative. 

Of  primary  importance  to  the  tree  care 
industry  is  their  common  support  for  the 
issues  of  concern  to  TCIA  members.  In  addi- 
tion, these  officials  have  budget  writing  or 
regulatory  oversight  control  over  the 
major  issues  and  agencies  that  affect 
your  businesses  every  day:  taxes, 
immigration,  Department  of 
Labor,  Environmental  Protection 
Agency,  and  the  Department  of 
Transportation. 

The  best  time  to  host  legislators 
on  a site  tour  of  your  office  or  to 
meet  for  coffee  is  during  a congressional 
recess.  The  legislators  are  in  their  hometowns, 
districts  and  states  and  looking  for  opportuni- 
ties to  meet  with  constituents,  get  press 
coverage  and  learn  about  the  industries  they 
affect  with  their  legislation. 

When  contacting  your  legislators,  consider 
inviting  them  to  visit  during  a congressional 
recess.  Below  is  a list  of  upcoming  congres- 
sional recesses. 

April  10-23:  Spring  District  Work  Period 
May  29-June  2:  Memorial  Day  District 
Work  Period 

July  3-July  7:  Independence  Day  District 
Work  Period 

July  31-Sept  4:  Summer  District  Work 
Period 

Here  are  the  members  VFT-PAC  has  decid- 
ed to  support  that  still  need  volunteers  to 
deliver  checks. 

House  of  Representatives 
Luis  Gutierrez  (D-4-IL)  - $2,500 
A seven-term  Congressman,  Luis  Gutierrez 
is  chairman  of  the  Congressional  Hispanic 
Caucus’  Task  Force  on  Naturalization  and 
Citizenship.  He  will  have  a great  deal  of  influ- 
ence over  any  compromise  legislation  on 
immigration  and  temporary  visas.  Many  mem- 
bers in  the  House  support  bills  that  seek  to  seal 
the  border  and  target  business  as  the  problem. 
They  believe  that  there  are  plenty  of  American 
workers  just  waiting  to  haul  brush  to  chippers 
in  any  type  of  weather.  In  the  immigration 
debate,  Gutierrez  pushed  for  provisions  that 
would  create  a new  guest  worker  program  and 


provide  a mechanism  for  undocumented  immi- 
grants to  earn  green  cards.  The  bill,  which  is 
endorsed  by  TCIA  and  business  groups, 
remains  a potential  component  of  whichever 
bill  finally  emerges  from  Congress. 

Rep.  Nydia  Velazquez  (D-12-NY)  - $2,500 

Congresswoman  Velazquez  is  the  top-rank- 
ing Democrat,  or  Ranking  Member,  of  the 
House  Small  Business  Committee.  She  sup- 
ported HR  660,  the  Small  Business  Health 
Fairness  Act  - which  included  the 
Association  Health  Plan  language.  She 
has  also  been  available  to  talk  to 
and  an  advocate  for  the  green 
industry  on  immigration  issues. 

United  States  Senate 
Sen.  Mike  Enzi  (R-WY)  - $2,500 
Senator  Enzi  is  chairman  of 
Committee  on  Health,  Education,  Labor 
and  Pensions,  which  has  jurisdiction  over 
labor  standards  and  statistics,  occupational 
safety  and  health,  foreign  labor,  and  wages  and 
hours  of  labor.  Last  fall,  Enzi  introduced  four 
OSHA  reform  bills  in  the  Senate  that  TCIA 
strongly  supports.  He  also  worked  diligently  to 
find  a compromise  solution  on  association 
health  plans  that  could  pass  Congress.  He 
introduced  the  Health  Insurance  Marketplace 
Modernization  and  Affordability  Act  of  2005, 
to  provide  more  affordable  and  accessible 
health  insurance  to  America's  small  business- 
es. He  is  not  an  automatic  supporter  of  TCIA’s 
positions,  but  he  and  his  staff  are  willing  to 
consider  differing  viewpoints. 

Olympia  Snowe  (R-ME)  - $2,500 

Snowe  is  Chair  of  the  Small  Business  & 
Entrepreneurship  Committee  and  serves  on 
the  Committee  on  Finance  and  on  Committee 
on  Commerce,  Science  and  Transportation. 
Both  small  business  and  transportation  issues 
are  of  vital  important  to  TCIA  members.  She 
has  consistently  supported  small  business 
issues.  She  voted  to  allow  more  foreign  work- 
ers into  the  U.S.,  voted  to  repeal  ergonomic 
rules  on  repetitive  stress,  opposed  cutting 
loans  through  the  Small  Business 
Administration;  and  offered  legislation  aimed 
at  reducing  insurance  costs  for  small  business- 
es. As  a moderate  Republican,  she  and  a small 
group  of  like-minded  Senators  will  have  piv- 
otal role  in  immigration,  tax  and 
environmental  issues  of  interest  to  TCIA  mem- 
bers in  the  next  session  of  Congress. 
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Thanks  to  VFT 
first  quarter 
donors 

Thanks  to  all  of  the  donors  and  corpo- 
rate sponsors  who  made  our  first  quarter 
a roaring  success! 

Corporate  Donors 

Branch  Tree  Service 
Buckingham  Manufacturing 
C.L  Frank  & Company 
Cicoria  Tree  Service 
Doggett  Corporation 
Hartney  Greymont,  Inc. 

Lewis  Tree  Service,  Inc. 

Lucas  Tree  Expert  Co.,  Inc. 
Metropolitan  Forestry  Service,  Inc. 

S&S  Tree  & Horticultural 
Shawnee  Mission  Tree  Service 
St.  Croix  Tree  Service 
Swingle  Lawn,  Tree  & Landscape  Care 
Terry  Hughes  Tree  Service 
Wachtel  Tree  Science  & Service 
Wonderland  Tree  Care,  Inc. 

Wright  Tree  Service,  Inc. 

Individual  Donors 


Richard  Almstead 

Erich  Schneider 

Tony  Gann 

Brandon  Brown 

Benjamin  Tresselt 

Ron  Keith 

Greg  Daniels 

Dennis  Ullom 

Timothy  Harris 

Tom  Tolkacz 

Christopher  Frank 

Matt  Randi 

Kevin  Caldwell 

Gary  Townsend 

John  Hendricksen 

David  Fleischner 

John  Marchionda 

Thomas  Golon 

Rob  Langston 

Scott  Packard 

Richard  Alt 

Rolf  Briggs 

Arthur  Batson,  III 

Jack  Butcher 

Jeanne  Houser 

Anne  Baldwin 

Dan  Christie 

David  Scharfenbeiger 

Timothy  Nall 

Chris  Smith 

Mark  Shipp 

Terrill  Collier 

Randy  Owen 

Joe  Hendrickson 

Join  the  effort! 

The  Voice  for  Trees  needs  your  help  to 
deliver  these  checks  - and  deliver  the  mes- 
sage about  the  vital  role  of  tree  care 
professionals  to  the  U.S.  economy  and  envi- 
ronment. If  you  know  any  of  these  elected 
officials  or  would  be  willing  to  deliver  a 
check  personally,  please  contact  Mark 
Garvin  at  1-800-733-2622  or  via  e-mail  at 
garvin@treecareindustry.org. 

The  tree  care  industry’s  voice  is  getting 
louder  in  Washington.  Join  the  chorus. 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 


Your  TCI  Magazine  subscription  is  not  an  indication  of  TCIA 
membership.  In  fact,  you  might  be  missing  out  on  all  the  other 
great  benefits  that  TCIA  has  to  offer  our  members. 


For  a $270  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $500).  Your  colleagues  have  been  part  of  TCIA's  past  - now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 
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Tree  News 


Redwoods  to  Roses  Tree 
Service  graces  cover  of 
WesSpur  catalog 

It  may  not  be  the  cover  of  Rolling  Stone, 
but  for  TCIA  member  Dan  Gibson,  it  is  an 
honor.  Gibson’s  Chico,  California-based 
business,  Redwoods  to  Roses  Tree  Service, 
is  featured  on  the  cover  of  the  2006 
WesSpur  Tree  Equipment  Inc.  catalog. 

“It’s  still  good  bragging  rights,”  says 
Gibson.  “We’re  excited  to  have  our  picture 
on  the  cover  of  a national  catalog  that  pro- 
motes quality  equipment  for  our  industry.” 

Gibson  started  Redwoods  to  Roses  Tree 
Service  in  1999,  after  serving  10  years  with 
the  City  of  Chico  tree  crew.  He  now  runs 
his  own  crew  of  five. 


Items  reprinted ',  with  permission,  from 
the  Nursery  Management  & Production 
(NMPRO)  Weekly  e-mail  from  April 

Retail  tree,  shrub  sales 
fall  in  2005 

Bruce  Butterfield,  the  National 
Gardening  Association’s  research  director, 
noticed  a troubling  trend  in  2005,  accord- 
ing to  the  organization’s  annual  survey. 
Households  purchasing  flowering  trees 
and  shrubs  fell  from  12.3  million  in  2004 
to  9.1  million  in  2005.  Evergreen  or  leafy 
shrubs  were  sold  to  6.4  million  households 
in  2005,  down  from  9.8  million  in  2004. 
“I’m  thinking  the  green-goods  category 
had  a tougher  time  [in  2005]  ...  particular- 
ly trees  and  shrubs,”  he  said.  “That  almost 
accounted  for  all  the  decline  from  2004  to 
2005.  Planting  of  bigger  plant  material 
took  a fairly  big  hit.” 

Plant  research  center 
receives  land  donation 

The  Landscape  Plant  Development 
Center  in  Lake  Elmo,  Minn.,  received  a 
donation  of  6.75  acres  to  establish  its 
Minnesota  Research  Station.  The  land, 
donated  by  Robert  and  Phyllis  Engstrom, 
enables  the  non-profit  organization  to 
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“There  is  a great  deal  of  skill  among  my 
guys,”  says  Gibson.  For  example,  Kenny 
Rawe,  a four-year  employee  with 


expand  its  hardy  plant  evaluations.  This 
spring  the  center  will  plant  for  evaluation 
selections  of  pears,  Japanese  maples, 
Buddleia  and  Weigela , with  more  planting 
to  take  place  in  2007.  The  center,  which 
also  has  a research  station  in  Donald,  Ore., 
will  also  evaluate  Acer  ginnala , Amur 
maple,  seedlings  for  sterility  at  the  Lake 
Elmo  site. 

Senators  plead  for  EAB 
funds 

Senators  from  Michigan,  Ohio  and 
Indiana  wrote  Michael  Johanns,  U.S.  sec- 
retary of  agriculture,  pleading  for 
emergency  funds  to  control  the  spread  of 
emerald  ash  borer  (EAB).  This  year’s  fed- 
eral appropriations  budget  allotted  $10 
million  in  EAB  funds  for  2006,  and  the 
senators  asked  for  $45  million  more.  The 
letter  from  Sen.  Mike  DeWine,  R-Ohio, 
and  Sen.  George  Voinovich,  R-Ohio,  stat- 
ed, “If  we  don’t  work  to  solve  this 
problem,  Ohio’s  3 billion  ash  trees  could 
be  destroyed,  damaging  the  landscape  and 
our  state.  Right  now  this  issue  only  affects 
Ohio,  Indiana  and  Michigan,  but  if  we 
don’t  do  something  to  solve  the  beetle 
problem,  the  emerald  ash  borer  could  eas- 
ily spread  to  Wisconsin,  Pennsylvania  and 
other  neighboring  states.” 

For  more,  visit  www.greenbeam.com. 
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Redwoods  to  Roses,  placed  second  in  the 
ISA  Western  Chapter  Tree  Climbing 
Championship  last  year.  It  is  Rawe  on  the 
front  cover  of  the  WesSpur  catalog. 

In  addition  to  running  and  operating  his 
business,  Gibson  is  an  instructor  on  topics 
ranging  from  tree  climbing  and  tree  biolo- 
gy to  safety  in  crane  operations.  “If  our 
picture  helps  promote  safety  in  the  indus- 
try, then  all  the  better,”  says  Gibson. 

The  photograph,  taken  by  Chico-based 
photographer  and  tree  climber  Bob 
Langan,  shows  Rawe  in  the  top  of  a dying 
Cedar-of-Lebanon.  “It  was  a tricky 
removal,”  said  Gibson.  “One  that  required 
our  expertise.” 

Two  other  photographs  in  the  catalog 
show  Gibson  and  his  crew  using  a GRCS 
to  lower  a large  limb  into  a safe  lowering 
zone.  High  voltage  power  lines,  a fence  on 
two  sides,  ornamental  plantings  and  a large 
rose  garden  all  went  unscathed  during  the 
tree  removal.  “Our  customer  is  very 
happy,”  reports  Gibson. 

Gibson  and  his  Redwoods  to  Roses  crew 
probably  won’t  be  signing  autographs  from 
their  catalog  debut,  but  they  do  enjoy  being 
recognized  for  the  work  they  love  to  do. 
For  a copy  of  the  catalog,  call  1-800-845- 
1213  or  visit  www.wesspur.com. 

Olives  offer  a taste  of 
Tuscany  in  Calaveras  County 

If  you  are  going  to  be  in  Northern 
California  and  are  looking  for  a little  vari- 
ation on  the  Napa  Valley  wine  tasting  tour, 
the  western  valleys  and  rolling  hills  of 
Calaveras  County  offer  a sort  of  mini  visit 
to  Tuscany  with  tastes  of  premium  olive 
oils  and  farmers  who  love  to  talk  about 
their  products. 

Near  the  town  of  Copperopolis,  the 
Calaveras  Olive  Oil  Company  tends  to 
Frantoio  and  Leccino  trees  on  a 234-acre 
ranch.  The  seedlings  came  from  the  hills  of 
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Tuscany  and  the  Greek  Kalamata.  Oils 
from  the  olives  are  processed  in  the  tradi- 
tional method.  And  its  done  by  folks  who 
learned  the  process  from  their  grandfathers. 

Sampling  is  encouraged  in  the  small 
tasting  room  on  O’ Byrnes  Ferry  Road 
where  you’ll  likely  learn  a great  deal 
about  different  oils  and  blends.  Visit 


www.Calaveras01ive0il.com  for  infor- 
mation and  directions.  Other  growers  in 
the  area  include  Rancho  Marisol  in 
Copperopolis  and  Broil  Mountain 
Vineyards  near  Murphys. 

A predominance  of  growers  on  the  lands 
near  Valley  Springs  include  Bonita  Ranch, 
Villa  Verde  Olive  Ranch,  Trinitas  Olive 


Oil,  Mancuso’s  Farm,  Olive  Oaks  Ranch, 
Chateau  Le  Maul  and  Winter  Creek  Olives. 

Most  of  these  ranches  are  available 
for  visits  by  appointment  only.  For 
more,  visit  www.CalaverasGrown.org 
or  the  Calaveras  Visitors  Bureau  at 
www.  GoC  ala  veras  .Travel. 
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From  the  Field 


Listen,  it's  up  the  tree,  or  down  the  road! 


By  Elmer  Pyke 

Feb.  6,  1943, 1 was  18  years  old  and  rar- 
ing to  go.  These  were  war  years. 
Rejected  by  the  service  because  of  a 
punctured  ear  drum  and  physically  fit  other- 
wise, I read  an  employment  ad  in  the 
Syracuse  newspaper  in  which  Davey  Tree 
Expert  Co.  was  looking  for  able-bodied  men. 
The  employment  manager  - salesman  would 
have  been  a more  accurate  title  - filled  me  in 
on  what  the  job  involved. 

He  told  me  we  would  be  working  out  in  the 
countryside,  sometimes  camping  out,  and 
generally  having  a ball.  After  60  years  work- 
ing I have  to  say  I have  never  camped  out. 
These  were  war  years  and  able  bodied  men 
were  scarce,  and  this  was  the  way  some  com- 
panies recruited  men.  The  man  who  hired  me 
and  the  man  who  trained  me  both  were  paid 
bonuses  when  I completed  my  training.  After 
the  interview,  I went  home  and  told  every- 
body I was  going  to  Buffalo  to  work.  They 
asked  what  kind  of  work  I would  be  doing;  I 
said,  “I  think  it’s  got  something  to  do  with 
trees.”  Boy  did  it  ever! 

When  I got  to  Buffalo,  I made  arrange- 
ments for  room  and  board.  The  next  morning 
Frank  Groves,  Davey  Tree  Expert  Co., 
picked  me  up,  bringing  me  to  the  meeting 
place,  telling  me  this  was  were  I would  be 
expected  to  meet  the  crew  every  morning. 
There  was  a small  trailer  hooked  to  his  car, 
with  ladders  and  tools  on  it.  This  was  the  way 
most  Davey  foremen  handled  their  line-clear- 
ing operation.  When  we  got  to  the  job  site, 
there  was  a truck  with  some  brush  piled  on  it. 
Frank  introduced  me  to  the  driver,  Ray 
Potzler,  also  informing  me  that  Ray  would  be 
helping  him  train  me.  Ray  then  climbed  a 
tree,  trimming  it  to  clear  the  power  lines. 
Frank  took  a rope,  leather  belt,  and  a leather 
sheath  with  a saw  in  it  and,  handing  them  to 
me,  told  me  to  put  the  belt  on.  This  was  my 
introduction  to  the  speed  saw,  a saw  I prefer 
to  this  day  - when  I use  a hand  saw,  that  is.  I 
put  the  belt  on  with  the  saw  sheath.  Frank 
was  tying  what  he  called  a double-bowline 
saddle.  After  some  adjusting,  I put  the  saddle 
on.  Frank  then  put  the  rest  of  the  rope  over  a 


crotch  in  the  tree  and  showed  me  what  he 
called  a taut-line  hitch.  I tied  it,  following  his 
directions,  and  tied  it  and  retied  it  several 
times  until  he  was  satisfied  I knew  the  knot. 

Frank  Groves  was  a tall,  6-foot-plus,  Gary 
Cooper  look  alike,  a nice  guy,  a no  nonsense 
man  with  a big  grin  on  his  face.  He  said, 
“Listen,  it’s  up  the  tree,  or  down  the  road!”  He 
put  two  sections  of  ladder  together,  placing 
them  against  what  he  said  was  an  elm  tree.  He 
told  me  to  follow  him.  He  climbed  up  into  the 
tree,  and  I followed.  I got  into  the  tree  with  no 
problem.  I didn’t  realize  then  that  I would  be 
repeating  this  over  the  next  60  years. 

As  I came  up,  he  gave  me  an  approving 
look,  put  his  rope  in  a crotch,  and  then  put 
mine  in  another  crotch.  He  told  me  to  tie 
myself  in.  As  I did,  he  watched  me  tie  the 
taut-line  hitch,  making  sure  I tied  it  right. 
Frank  pointed  out  the  wires,  giving  me  their 
names  and  purposes.  Telephone  wire,  tele- 
phone cable,  secondary  wires,  and  the 
primary  wires,  also  telling  me  to  stay  away 
from  them.  We  respected  electric  wires  then, 
but  it  was  nothing  like  today! 

Back  then  it  was  not  at  all  unusual  for 
some  power  lines  to  have  tall,  single-trunk 


trees  run  up  through  the  primaries.  The  wires 
were  2 feet  or  more  from  the  trunk.  There 
were  not  a lot  of  these  trees,  but  we  knew  that 
occasionally  we  would  have  to  climb  up  a 
trunk,  sometimes  2-feet  or  more  in  diameter, 
hugging  the  trunk  so  we  didn’t  touch  the  pri- 
maries. 

One  day,  about  three  months  after  I started 
climbing,  I had  finished  my  tree.  It  was  a nice 
sunny  day  and  standing  on  a limb,  I leaned 
back  into  my  rope,  lit  a cigarette,  thinking. 
I’m  getting  pretty  good  at  getting  around  a 
tree.  I was  also  getting  better  at  using  the  taut- 
line  hitch  letting  myself  down;  in  fact,  I was 
“burning”  down  quite  fast,  for  me  that  is. 
Frank  and  Ray  could  really  bum  down  to  the 
ground. 

As  I stood  there  on  that  limb,  daydreaming, 
I heard  somebody  coming  down  the  street.  It 
turned  out  to  be  some  high  school  girls,  com- 
ing home  from  school.  They  were  giggling 
and  carrying  on.  As  I said,  I was  1 8 and  I was 
definitely  interested  in  girls!  Then  I got  this 
bright  idea!  When  the  girls  get  almost  to  my 
tree.  I’ll  bum  down  to  the  sidewalk  right  in 
front  of  them.  Boy  won’t  they  think  I’m  hot 
stuff!  I stood  there  on  the  limb,  waiting  for 
the  right  moment.  I stepped  off  the  limb, 
dropping  faster  than  I ever  had!  Frank,  when 
teaching  me  the  taut-line  hitch  had  cautioned 
me,  “make  sure  you  have  enough  rope  to 
come  all  the  way  down!” 

You  have  probably  guessed  by  now  that  I 
didn’t  check  how  much  rope  I had,  but  I didn’t 
have  enough.  Five  feet  off  the  ground  I ran  out 
of  rope,  falling  the  last  five  feet.  I lay  there,  not 
really  hurt,  but  my  pride  sure  was.  The  girls 
walked  around  me,  giggling  and  laughing.  As 
I lay  there,  I saw  Frank  watching.  Frank  didn’t 
say  anything,  but  he  had  a big  grin  on  his  face! 
I was  pretty  quiet  the  next  few  days. 

The  taut-line  hitch  is  a great  knot,  especial- 
ly when  you  know  how  to  use  it.  I learned  a lot 
about  the  knot  that  day.  I also  learned  a little 
about  women. 

Elmer  Pyke  is  founder  of  Elmer  Pyke  Tree 
Specialist  in  Syracuse,  N.  Y.  This  excerpt  is  from 
what  he  hopes  one  day  will  be  a book.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  \ 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org.  J 
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FAMILY  TREE 


For  power,  performance  and  mobility,  nothing  can  match 
the  Carlton  family  of  stump  cutters.  Since  1952  Carlton 
has  produced  the  highest  quality,  most  innovative  stump 
cutters  on  the  market  Carlton's  durable,  long-lasting 
stump  cutters  minimize  downtime  while  maximizing 
protits  and  production,  And  with  12  models  to  choose 
Irom,  there's  a Carlton  for  any  situation 

Carlton’s  impressive  family  tree  includes  go-anywhere 
walk-behind  units,  powerful  tow-behind  cutters, 
maneuverable  self-propelled  wheel  units  and  quality-built 
track  models  From  small  jobs  to  the  toughest  stumps 
around,  Carton  stump  cutters  do  it  all, 

Join  the  family  today.  Visit  slumpcutters.com 
and  find  the  stump  cutter  that's  right  for  you1 

800-243-9335  * www.stumpcutters.com 


^CARLTON  ADVANTAGE 


• Gas  or  Diesel  Options 

• Wireless  Remote 

• Precision  Hydraulics 

• Durable  & Effective  Drive  Systems 


Canto 

PROFESSIONAL 

TREE  EQUIPMENT 
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TRIAL  OFFER 


• WHY  00  LEADERS  CALL  IT  ", GREATEST  or  BEST  STUFF  w PRODUCT  in  the  WORLD?” 

■ ill  ■ (Am.  Nursery  and  Landscape  Assn.)  ■ ■ ■ ■ ■ ■ m ■ ■ p%  A ■ ha 

AN  LA  seminar  alerts  retailers  to  TURN  TO 
SWEET  THE  SOUR  NEWS-SURVEYS 

to  MAKE  “LEMONADE”  out  of  the  “lemon”  surveys 

ONLY  WAY  TO  REVERSE  HIDDEN  ILL-WILL-SPREADING  BY  PLANT-KILLING  CUSTOMERS! 

• ONE-SECOND  “LEMONADE,”  GETS  YOU  OFF  THE  HOOK  BEFORE  CHECK-OUT  OF  PLANTS 

• HERE  ARE  THE  SURVEYS  - AND  ONE-SECOND  “LEMONADE”  TECHNIQUE  PROVEN  BY 

THOUSANDS  OF  GARDEN  CENTERS,  jg  ^ 

— ► (<Z7) 


PLANT  FACTS  - 


i. 


2. 

3. 


*x 
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U.S.  Federal  Trade  Commission  says  ONLY  1 OUT  OF  25  UNHAPPY  PLANT-KILLING 
CUSTOMERS  EVER  TELL  YOU  — {Except  bare-root  stock.)  (A  few  more  if  guaranteed.) 

But  U.S.  FTC  Surveys  find  2 OF  EACH  5 PLANTS  BOUGHT  ARE  DEAD  WITHIN  A YEAR . 

AND  9 TO  15  NEIGHBORS  HEAR  YOUR  FIRM  NAME , WHERE  A DEAD  PLANT  WAS  BOUGHT, 
BEFORE  TALK  QUITS  CIRCULATING  IN  A YARD  OR  LIVING-ROOM,  according  to  GALLUP  POLL 
AND  AC  LA  (Associated  Landscape  Contractors  of  America)  surveys,  rnp  — — — 

4.  ONLY  KEY  to  CURE  IS  St/PEPl/tr/ve"*  CHAMPION  REVIVER.  “LEASE  PROTECT  YD  I (P  d77mt~' 

5.  ONE  SECOND  GETS  YOU  OFF  THE  HOOK  AT  CHECK-OUT.  WITH  tflffi  Slllli  -1  UUK  PLANTS  | 
EITHER  PASS  OUT  EBEE  SUPS  - OR  REFER  TO  FREE  SIGN.) 

( AT  PLANTS  CHECK-OUT) 

Your  *geiolf-the~hook“  check-out  slip  or  sign. 

6.  Customer  RETURNS  like  clock-work,  if  plants  go  downhill, 

7.  COUNTLESS  NURSERYMEN  AGREE  — "IF  ANY  LIFE  IS 
LEFT,  SUPERthrive*  WILL  REVIVE  THE  TREE  OR  PLANT ’ 

For  example,  one  drum  SAVED  OHIO  LANDSCAPER  $100,000.  IN  CONDEMNED 
PLANTS  AT  ONE  JOB  ALONE  at  US.  Corps  of  Engineers  Pennsylvania  planting. 

8.  Two  or  three  neighbors  will  hear  of  the  green  thumb  you  gave  the  customer  — say  surveys,  y-y 

9.  YOU,  THE  DEALER,  WILL  HAVE  THE  BEST  OF  BOTH  WORLDS:  Both  the  profit  from  the  plants , 
as  well  as  good-will,  (without  the  risk.  In  the  department  store,  of  losing  S1000.  in  ill-will  for  $1  in  paper  profit.) 

5 1/2  MONTHS  FROM  “DEAD”  — ZERO  FOLIAGE! 


TSSSSSm 

Mh> 


\ eve n for  SVPOtt/n 


petrified 


TYPICAL  SUPERthrive™  unique  extra  !ife:-REVIVING:  "IMPOSSIBLES”— MADE  EASY 

FROZEN  “ DEAD”  5%  MONTHS  BEFORE.  NONE  of  foliage  below  existed.  “Impossibly”  REVIVED  BY 

SUPERthrive*  50  VITAMINS-HORMONES.  Official  decoration  of  American  Nursery  and  Landscape 
Association  convention,  with  more  of  same  —Whole  "out  of  business”  big  nursery  put  back  in  business  again.) 


ONLY  SmMwe  50  vitamins-hormones  REVERSES  THE  SURVEYS 

#$1,000  Guaranteed  to  be  World  Champion  REVIVER  - Unchallenged  65  years. 

# " BRINGS  BACK  FROM  ’ DEAD ' trees  end  shrubs  with  as  little  as  green  under  the  bark," 
said,  when  asked  at  trade-shows,  100%  of  over  2000  heads  of  garden  centers  stocking  SUPERthrive: 


At  national  nurserymen’s  symposium  on  plant  guarantees, 
only  one  product  name  was  recommended  (repeatedly)  — SUPERthrive  - 


VITAMIN  INSTITUTE  12670  Batlcoy  Street  South,  North  Hollywood,  CA  91 60S,  USA, 

Phone  (300)  44  7-WXA  (8482)  FAX  (813)  T6G-\/fTA  (8432)  www.superthrive.com 
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SilkyUSA  promises  you  excellence  in  innovation,  product  quality  and  service.  The  ULTIMATE  in  hand  saws 


Sole  Importer  & Exclusive  Distributor 

P,0-  Box  6688,  Concord,  NC  28027 

1-877 -SI  LKYSAWS 1 745-5972)/ 704-795-5602  fax 

www, Silky  US  A. com 
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MW  DEALERS  PLEASE  INQUIRE 


WORK  SAFER:  Tree  work  is  one  ol  the 
highest  risk  occupations.  Accidental 
falls  are  the  leading  cause  of  deaths. 


SOLVES  THE  TREE  WORKER  SHORTAGE  PROBLEM:  Get  more  work 
done  with  less  employees,  reduces  fatigue  and  burn  out.  AUrad 
today’s  new  generation  ol  tree  workers  that  want  to  work  in  the  tree 
industry  hut  DO  NOT  want  to  climb  trees. 


TRAIN  EMPLOYEES  FASTER:  Instead  of  l»o  lo  three  years  of 
training  to  become  a skilled  tree  climber,  a ground  man  can  now 
learn  to  use  a spider  lift  in  minutes,  and  become  an  expert  tree 
worker  in  three  to  lour  weeks. 


WORK  UP  TO  400%  FASTER:  Tree  climbing  is  an  honorable  occupa- 
tion of  last  resort  lor  less  than  10%  of  trees.  For  the  other  90+%  of 
the  time,  spider  lifts  are  faster  and  3 more  efficient  solution. 


MAKE  MORE  MONEY;  Lift  can  pay  for  itself  m less  (ban  one  yea* 


INSTANT  EDGE;  Allows  landscapers  lo  instantly  add  p foldable  tree 
services,  Small  tree  services  can  now  aggressively  compete  vr-ith 
targe  tree  companies,  bypassing  the  need  for  tree  climbers  or 
dedicated  heavy  equipment. 


ACCESS  IMPOSSIBLE  SITES:  with  widths  as  narrow  as  31", 
patented  powerful  hydraulic  rubber  track  drive  system,  equipped 
with  unique  vertically  adjustable  tracks,  allowing  you  to  drive  in 
places  you  never  dreamed  a lilt  could  enter.  Operates  and  travels 
tip  to  30%  slopes. 


CAUSE  LESS  DAMAGE:  Lighter  unit  does  less  lawn  damage  than  a 
bucket  truck. 


BETTER  ASSET  UTILIZATION;  Replaces  climbing  gear  and  bucket 
trucks,  with  one  efficient  and  versatile  lilt  that  can  be  used  nearly 
all  the  time  other  than  line  clearing. 

No  CDLs  needed  for  lifts  up  lo  120  ft  reach,  lower  insurance  and 
operational  costs. 


IMPROVED  WORK  ENVIRONMENT-  Look  forward  to  Monday 
mornings,  not  Friday  afternoons.  Tree  work  has  never  been  so  easy, 
fun  and  sale. 


► l£0  BGT  spocdications: 

►38.5  inches  wide 

►440  lbs- cap.  W com$r 
mounted  rotate  able  basket 

► 78  ft  working  height 

► 38  ft  lateral  reach 
►20.6  ft  length 
►6,800  lbs  M weight 

► Kubota  Z4S2-E  diesel  engine 

► Zero  tai  swing  35r9°  TuraJ  rrtalxin 

► Articulates  and  telescopes  at  the 
same  bine 


► Vedicj  y adjustable  tracks 
abfeto  negotiate  up  to 
30%  steep  slopes. 

►Climbs  steps  and  works 
perfedtykwtonsteepg^des 

►SAy  smooth  proportional 
hydraulics.  fa  ttd  torse  odes. 

► Non  marking  rnbtef  tracks 

► Non  insulated  unit 

► Dnueandsetnutnggtrs 
from  basket 

►Twotavei  speeds 


Teupen,,,  bringing  tomorrow's  technology  to  you  today  Other  models  from  40  ft  to  365  ft  also  available 


800-944-5S9S  ■ www.spiderJifts.com  ■ info@spiderJifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 
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In  Search  of  Others... 

Everyone  who  has  never  made  a mistake  that  you  wish  with  all  your  being  you 
could  take  back  or  correct,  please  raise  your  hand.  TCI  magazine  has  27,500 
readers  - all  of  whom  have  made  at  least  one  mistake  in  their  lives. 

Just  think,  if  each  of  us  has  made  only  one  mistake  in  business  or  life,  and  we  are 
willing  to  share  what  we  have  learned,  that  is  a minimum  of  27,500  lessons.  Therein 
lies  the  beauty  of  our  community.  I don’t  know  about  you,  but  I’m  willing  to  confess 
that  my  list  of  mistakes  I’d  like  to  keep  from  repeating  is  considerably  higher  than 
one.  There  are  a few  more  on  the  list  that  I’ve  watched  others  make  that  I’m  quite 

happy  to  leam  from,  too. 

My  career  has  been  a blessed  opportunity  to  leam  from  the  best  of  the  best  by  working  with  boards  made  up  of 
top  professionals  all  over  the  world.  My  career  brings  me  into  contact  with  people  just  like  you  on  a regular  basis. 
I cannot  tell  you  how  much  I value  the  interactions  because  of  what  you  teach  me.  It  astounds  me  when  I meet  peo- 
ple who  voluntarily  make  the  choice  to  remain  cut  off  from  the  best  adult  learning  tool  - contact  with  other 
professionals  who  have  been  doing  what  they’re  trying  to  do  for  years  and  who  can  help  them  navigate  through 
while  making  fewer  mistakes. 

A lot  of  times,  we  are  convinced  that  we  cannot  spare  the  time  to  read  the  book,  search  the  Web,  go  to  the  sem- 
inar, schedule  networking  lunches  with  peers,  take  the  trip  to  the  professional  conference,  or  just  take  a day  to  think 
with  others.  We  also  think  and  reinforce  to  our  people  that  we  can’t  afford  the  time  for  them  to  do  it  either  - that 
it’s  a cost  instead  of  an  investment. 

The  time  that  I think  I cannot  spare  invariably  leads  to  a link  to  a person  that  I would  never  have  met  who  can 
solve  my  problem  or  provide  a winning  breakthrough  for  our  TCIA  team.  Ideas  are  generated  that  you  would  never 
have  made  the  connections  for  had  you  not  stopped  long  enough  to  let  your  brain  have  the  time  to  put  two  and  two 
together. 

Further,  if  you  don’t  set  the  example  for  the  people  around  you  that  you  expect  them  to  take  advantage  of  pro- 
fessional opportunities  along  the  way,  you’ll  reinforce  the  idea  that  staying  cut  off  is  the  way  to  advancement. 
Productivity  is  all  about  working  smart  - and  that  rarely  occurs  in  isolation. 

One  of  the  luxuries  of  my  job  is  having  had  the  advantage  of  watching  more  than  150  board  meetings.  This  is  a 
window  into  group  process.  In  observing  very  smart  and  passionate  people,  one  of  the  outcomes  I have  seen  repeat- 
edly is  that  not  only  does  the  organization  entrusted  to  them  benefit  from  the  “group  think,”  but  every  single 
individual  within  that  group  learns  and  grows  more  than  they  ever  would  have  believed  possible  at  the  beginning 
of  their  board  service. 

This  is  a life  lesson  that  an  executive  director  told  me  when  I was  coming  onto  my  own  profession’s  board  the 
first  time.  She  said  that  no  matter  how  much  I gave,  how  dedicated  I was,  or  how  much  I cared,  the  experience  of 
serving  would  provide  more  to  me  than  I would  ever  be  able  to  give.  At  the  conclusion  of  that  service,  I found  that 
she  was  more  than  right.  Yet,  it  wasn’t  just  the  service;  it  was  the  interaction  with  a lot  of  really  smart  people  on  a 
regular  basis.  I watch  that  learning  process  with  TCIA’s  board  members  all  the  time.  It  is  one  of  the  most  consis- 
tent things  that  they  say  when  they  leave  the  board:  how  much  they  have  grown  professionally  themselves;  how 
much  they  have  taken  back  to  their  own  companies  that  made  them  better;  and  how  much  the  depth  of  friendships 
mean  to  them.  The  bottom  line  to  all  of  this  is  that  it’s  the  interaction  that  has  enriched  their  lives  and  given  them 
a way  to  stretch  their  limitations. 

You  don’t  have  to  serve  on  a board  to  gain  that.  You  do  have  to  connect  with  other  professionals,  and  you  do 
have  to  make  an  effort.  Remember,  too,  that  arborists  are  not  the  only  people  you  can  leam  from.  Being  insular  in 
your  profession  and/or  your  approach  to  life  will  not  stretch  you;  it  will  simply  reinforce  what  you  have  already 
learned  or  come  to  believe.  Challenge  yourself.  Spend  some  time  with  leaders  who  work  in  a completely  different 
profession  and  industry.  Don’t  be  afraid  of  that.  You  have  every  bit  as  much  to  offer  them  as  they  do  to  you.  When 
you  see  someone  you  are  nervous  about  talking  to,  just  remember,  they  have  their  list  of  mistakes  that  is  just  as  long 
as  yours,  if  not  longer.  That’s  exactly  what  makes  them  interesting  to  talk  with  and  where  you  can  leam  the  most. 

The  mistakes  are  what  you  should  be  dying  to  leam  about  - and  you  must  go  in  search  of  others  to  leam  about 
them. 


Cynthia  Mills,  CAE 
Publisher 

TCI’s  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Whats  your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 
safety?  Whatever  your  challenges, 
Morbark  can  help  analyze  your  current 
situation  and  reach  your  goals.  Got 
Wood?  Join  the  Morbark  Family. 

iff  i 

We’ve  got  Solutions.  Call  us  today! 


Grinders 

Chippers 

• Stump  Grinders 
* Shredders 
• and  more 


800-831-004Z  * 989-866-2381 
www.morbark.com 
jnquire@morbark.com 
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The  Fundamentals  & Fine  Points  of  Footlocking 

By  Daniel  Murphy 


The  Chips  are  Flying  Over  the  Soaring  Costs  of  Fuel 

By  Rick  Howland 


Pruning  Lilac  for  Flowers  and  Shape 

By  William  Warren 


Rigging  Excellence 

Excellence  in  Arboriculture  winner 


By  Cynthia  Mills 

You  can  learn  a lot  from  the  mistakes  of  others. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 
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Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 
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FAMILY  TREE 


For  power,  performance  and  mobility,  nothing  can  match 
the  Carlton  family  of  stump  cutters.  Since  1952  Carlton 
has  produced  Ihe  highest  quality,  most  innovative  stump 
cutters  on  the  market.  Carlton's  durable,  long-lasting 
stump  cutlers  minimize  downtime  while  maximizing 
profits  and  production.  And  with  12  models  to  choose 
from,  there's  a Carlton  for  any  situation 

Carlton's  impressive  family  tree  includes  go-anywhere 
walk-behind  units,  powerful  tow-behind  cutters, 
maneuverable  self-propelled  wheel  units  and  quality-built 
track  models.  From  small  pbs  to  the  toughest  stumps 
around,  Carlton  stump  cutters  do  it  all. 

Join  the  family  today.  Visit  stumpcutters.com 
and  find  the  stump  cutter  that’s  right  for  you! 

800-243-9335  * www.stumpcutters.com 


CARLTON  ADVANTAGE 


• Gas  or  Diesel  Options 

• Wireless  Remote 

• Precision  Hydraulics 

• Durable  & Effective  Drive  Systems 


Carlto 
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until  I reached  my  desired  tie-in  point.  This 
was  often  an  awkward,  slow  and  tedious 
process. 


Now  I no  longer  need  to  fool  around  with 
the  pole  saw  and  ladder.  I set  a rope  at  the 
top  of  the  tree  with  a throw  line,  clip  on  my 
ascenders,  and  footlock 
up  to  the  top  of  the  tree. 


So  footlocking  is  greatly  facilitated  by 
having  the  ability  to  accurately  set  an 
ascending  line  in  a desirable  branch  union. 
Good  throw  line  technique  is  somewhat  of 
a pre-requisite  for  footlocking.  Throw  line 
technique  is  a subject  for  another  article, 
and  hopefully  it  will  suffice  to  say  for  now 
that  I can  accurately  set  a throw  line  up  to 
90  feet,  using  the  Big  Shot  sling  shot,  a 12- 
ounce  throw  bag  and  the  1.75  mm  Zing-it 
throw  line. 


Once  a throw  line  is  set  in  a good  branch 
union,  you  have  the  option  to  footlock  up 
either  a single  line  or  double(d)  line.  There 
are  pros  and  cons  to  each.  If  the  throw  line 


Footlocking  is  an  incredibly  fast  and 
efficient  way  to  ascend  into  a tree. 
With  its  speed  and  efficiency,  it  has 
replaced  the  sluggishly  difficult  body 
thrusting  as  the  main  method  of  ascension 
for  many  progressive  arborists.  By  relying 
primarily  on  the  strength  of  the  leg  mus- 
cles, it  uses  energy  efficiently  - 
especially  when  done  with  good 
form. 

This  article  will  discuss  how  to 
footlock,  expound  on  the  dos  and 
don’ts,  and  examine  associated  tech- 
niques and  equipment.  My  intent  is  to 
give  novices  enough  information  to 
learn  the  basic  technique,  use  it  safely,  and 
help  others  improve  their  performance. 


A detailed  look 


When  body  thrust- 
ing, I like  to  have  my 
climbing  line  set  in  a 
tie-in  point  that  draws 
my  body  toward  the 
trunk  of  the  tree.  That 
way  I can  push  off  the  trunk 
with  my  legs  to  assist  the  body 
thrust.  Footlocking,  however, 
requires  setting  the  line  in  a tie-in 
point  away  from  the  trunk  where  the 
line  can  hang  unobstructed.  The  inchworm 
like  movement  of  footlocking  is  best  done 
in  midair;  otherwise,  banging  into  the  trunk 
will  interfere  with  the  necessary  fluidity  of 
movement.  Also,  the  line  is  best  set  in  a 
vertical  zone  that  is  as  free  as  possible  of 
brush  and  lower  limbs.  Finally,  it  is  good  to 
have  a platform  limb  or  branch  union  close 
to  and  just  below  the  ascending  line’s 
branch  union.  This  offers  a place  to  stand 
and  lanyard  in  comfortably  before  you 
unclip  your  ascenders  and  get  tied  in  with  a 
friction  hitch. 


The  first  person  I ever  watched  footlock 
was  Mark  Chisholm,  who  happened  to  be 
the  world  record  holder  at  that  time.  My 
jaw  dropped.  I had  never  seen  anyone 
move  up  into  and  around  a tree  like  that. 
That  revelation  opened  up  a whole  new 
world  of  potential,  and  I vowed  to  pursue 
the  latest  and  greatest  in  progressive  climb- 
ing techniques  and  equipment. 

The  vast  majority  of  climbers  today 
have  yet  to  adopt  footlocking.  You  have  to 
see  someone  footlock  to  really  understand 
what  a marvelous  technique  it  is.  The 
world  record  for  the  15  meter  (approxi- 
mately 49  feet)  is  under  14  seconds.  I 
doubt  I could  run  50  feet  up  a set  of  stairs 
in  less  than  14  seconds.  I have  seen  my 
climbing  mentor,  John  Grier,  set  a throw 
line,  footlock  up  and  be  tied  into  a big  oak 
at  85  feet  in  less  than  five  minutes  from 
the  time  the  truck  door  shut. 

Most  of  what  I know  about  footlocking  I 


By  Daniel  Murphy 


learned  from  Grier.  He  has 
had  the  benefit  of  working 
frequently  with  Jim 
Roach,  the  perennial 
ISA  Penn-Del  chapter 
tree  climbing  cham- 
pion. Roach,  in 


Slack-tending 
micro  pulley  ► 


1)  Footlocking  the  tail  of  your 
climbing  line  is  a safe  and  easy  way  to 
practice  technique.  The  purple  micro  pulley 
shown  automatically  advances  the  French 
Prusik  friction  hitch  with  nearly  no  friction. 
All  photos  in  article  courtesy  oftreeu.com. 


turn,  has  credited  Chisholm,  a two-time 
international  tree  climbing  champion,  with 
helping  him  refine  his  technique.  So  I am 
standing  on  the  shoulders  of  some  giants 
here  in  order  to  bring  you  this  information. 


Footlocking  is  primarily  used  for  initial 
ascent  into  a tree  on  pruning  and  other  non- 
removal jobs.  Footlocking  is  not  possible 
or  necessary  when  wearing  spikes  on 
removals.  In  my  early  climbing  days  to 
access  a tree,  I would  tie  in  with  a lanyard 
at  the  top  of  a ladder,  use  a pole  saw  to  set 
my  line  over  a reachable  branch  union 
(crotch),  and  then  body  thrust  up  and  slow- 
ly advance  my  line  to  higher  branch  unions 
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is  isolated,  you 
can  pull  up  an 
ascent  line  and 
clip  in  double 
ascenders,  back 
them  up  on  both 
lines  and  footlock 
the  doubled  line. 
Footlocking  a dou- 
ble line  tends  to  be 
easier  for  novices 
because  the  two 
lines  give  more 
friction  at  the  boot. 

2)  Two  ascender  rigs  with  This  provides  a bet- 

singie  line  back  ups.  , , 

* ter  grip  and 

therefore  there  is  less  of  a tendency  for  the 

line  to  slip. 


Most  experienced  climbers  prefer  to  use 
a single  line.  A doubled  line  is  twice  as 
heavy,  which  means  a lot  more  effort,  espe- 
cially on  long  ascents  where  you  might  be 
tailing  50  to  75  feet  of  rope.  That  extra 
weight  makes  a big  difference  because  the 
climber  must  use  abdominals  and  legs  to 
lift  the  weight  of  the  rope  with  every  bite. 


There  is  also  no  need  to  iso- 
late the  line  when  using  a 
single  line.  One  end  of  the 
ascent  line  can  simply  be 
tied  off  to  the  base  of  the 
tree  with  some  form  of 
choked  hitch,  often  a 
running  bowline. 

Also,  in  high  branch 
unions  where  both 
ends  of  the  rope 
won’t  reach  the 
ground,  it’s  easy 
to  tie  a running 
bowline  in 
the  tail  of 
the  ascent 

line,  going 

around  the 
throw  line,  as  the 
ascent  line  is  being 
pulled  into  the  tree. 

Then,  simply  run  the 
knot  up  to  the  $ When  the  branch  union  is 


branch  union 
leaving  a single 
line  tied  off  at  the 
branch  union 


too  high  for  both  ends  of  the 
rope  to  reach  the  ground,  tie 
a running  bowline  around 
the  throw  line  and  run  the 
knot  up  to  the  branch  union 
for  single  line  ascent. 


with  a running  bowline  (image  3). 
There  is  also  less  hardware  involved, 
since  the  single  line  requires  only  one 
ascender  and  one  backup.  More  details 
on  ascenders  later. 

Once  you  have  chosen  single  or 
double(d)  line,  you  need  to  use  either 
handled  ascenders  with  a tether 
clipped  to  your  saddle  or  a Prusik 
cord  to  secure  yourself  to  the  line 
in  case  of  a slip.  Handled 
ascenders  are  mechani- 
cal one-way  rope 

grabbing  devices  that 
can  be  advanced  eas- 
ily or  moved  up  a 
rope  with  negligible  fric- 
tion. As  their  name  implies 
they  have  a handle  for 
gripping.  They  are 
attached  to  the 
climber’s  saddle  using  a 
tether  strap  or  cord  that  must 
be  rated  for  life  support.  A backup  system  is 
needed!  More  on  that  later  ... 

A Prusik  cord  is  a loop  of  soft  lay 
cordage  with  a slightly  smaller  diameter 
than  the  host  line.  The  loop  is  usually 
made  by  tying  both  ends  of  a length  of 
cord  together  with  a double  fisherman’s 
knot,  also  called  a double-barrel  knot. 
This  cord  is  then  used  to  tether  the 
climber  to  the  ascent  line  with  either  a 
three-wrap  Prusik,  a Klemheist  or  anoth- 
er suitable  friction  hitch.  Prusik  cords 
can  be  used  when  footlocking  with  either 
single  or  double(d)  line. 

Although  the  Prusik  cord  is  still  used,  in 
my  opinion  it  is  inferior  to  ascenders  for 
several  reasons.  It  takes  a little  longer  to  tie 
and  untie  the  knots.  The  Prusik  cord  is 
designed  as  a fail-safe  mechanism  that  is 
only  there  to  keep  you  from  falling  should 
you  lose  your  grip  on  the  rope.  The  knots 
tend  to  lock  up  when  loaded,  therefore  you 
must  always  support  your  own  weight  to 
prevent  the  knot  from  seizing.  This  makes 
it  more  difficult  to  use  your  hands  to  move 
around  or  through  brush  or  lower  limbs,  as 
well  as  precluding  the  opportunity  to  sit 
back  for  a break.  The  handles  also  give  a 
better  grip  than  the  rope,  which  makes  a 
big  difference. 
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Safety  must  be  paramount  when 
incorporating  the  footlock  technique 
into  your  climbing  system.  Industry 
safety  guidelines,  called  the  ANSI 
Z 133.1  standard,  contain  speci- 
fications for  all  life  support 
equipment  used  in  tree  care, 
including  the  Prusik  cords, 
tether  straps,  ascenders  and 
carabineers  used  in  footlock- 
ing techniques.  ANSI  Z133 
has  been  developed  to  protect 
us  in  all  phases  of  tree  work  and 
especially  as  we  incorporate  new 
climbing  gear  and  techniques. 
These  guidelines  should  give 
comfort  to  those  whom  may  be 
reluctant  to  try  new  climbing 
gear  and  related  techniques 
because  of  safety  concerns. 
Conversely,  it  would  be  foolish  to  begin 
using  new  gear,  friction  hitches,  or  cordage 
without  fully  understanding  and  imple- 
menting industry  safety  standards. 

One  very  important  safety  concern  when 
footlocking  with  a Prusik  cord  is  to  keep 
your  hands  under  the  Prusik  knot  or 
Klemheist.  Never  place  either  hand  above 
the  knot  while  gripping  the  rope.  If  your 
hand  is  above  the  knot  and  slips  down  the 
rope,  you’ll  grab  the  knot,  which  could 
cause  an  uncontrolled  descent.  Also  when 
using  a Prusik  on  a double(d)  line,  don’t 
advance  the  knot  too  close  to  the  limb 
where  the  line  is  hung.  If  you  get  too  close, 
the  spread  of  the  rope  can  loosen  the  knot. 
The  rule  of  thumb  is  to  keep  the  friction 
hitch  below  the  limb  a minimum  distance 
of  five  times  the  diameter  of  the  limb. 

The  length  of  the  Prusik  cord  or  the  teth- 
er on  handled  ascenders  is  very  important.  A 
Prusik  loop  should  be  long  enough  so  that  it 
allows  for  a lull  stretch  with  just  a little  slack 
remaining.  Remember  this  is  only  a fail 
safe.  Never  sit  in  it  unless  you  need  to. 
However,  when  using  ascenders,  you  must 
be  able  to  reach  the  ascenders  easily  when 
hanging  from  the  ascent  line,  so  the  tether 
must  be  long  enough  to  allow  a nearly  full 
range  of  motion.  To  reduce  joint  strain,  keep 
the  tether  just  short  enough  so  that  when  you 
reach  up  in  a stretch  you  still  have  a very 
slight  bend  at  the  elbow  (image  4).  When 
you  are  standing  on  the  ground  under  the 


ANSI  Standard:  Z1 33.1 -2000: 

Pruning,  Trimming,  Repairing,  Maintaining,  and 
Removing  Trees,  and  Cutting  Brush-Safety 
Requirements 

The  industry  standards  for  safe  work  practices. 
Adhering  to  the  American  National  Standards  for 
tree  care  helps  make  you  an  expert  in  the  eyes  of 
clients  and  authorities,  such  as  your  local  munic- 
ipality. ANSI  standards  are  recognized  as  the  final 
authority  in  the  United  States  civil  court  system. 

Price:  $25 
Member  Price:  $15 

To  order,  call  1-800-733-2622  or  order  online  at 
www.tcia.org 


ascent  line,  holding  the  ascenders  all 
the  way  up,  the  bottom  of  your 
hands  should  be  about  even 
with  or  slightly  above  the 
top  of  your  head.  This 
should  keep  your  arms  from 
overextending,  which  could 
cause  a repetitive  motion 
injury. 

Starting  the  ascent 

Whether  using  a Prusik 
cord  or  ascenders,  or 
going  single  or  double 
line,  the  basic  motion  and 
technique  is  the  same.  Start  by  taking  all 
the  slack  out  of  the  line.  Bend  your  knee 
to  lift  your  left  foot  to  about  knee  height. 
Cock  your  left  knee  slightly  out  to  the  left, 
to  let  the  line(s)  hang  down  on  the  inside  of 
the  left  knee  and  the  outside  of  the  left 
ankle.  Then  transfer  all  your  weight  to  your 
arms  as  you  do  a leg  up  motion  into  a tuck, 
where  you  lift  both  knees  up  into  your 


5)  The  Petzl  pantin  is  a foot  ascender 
that  can  be  used  to  footlock  the  tail  of 
the  climbing  line  for  those  who  have 
not  yet  learned  foot  locking.  The  pantin 
also  reduces  repetitive  motion  joint 
strain. 


chest.  As  you  lift  both  legs,  keep  your  right 
foot  under  and  slightly  to  the  left  of  your 
left  foot,  so  that  the  rope  hangs  between  the 
tops  of  both  feet. 

Once  you  are  in  the  tuck  (or 
crunch)  position  with  the  line  scis- 
sored between  the  tops  of  both  feet,  you 
are  ready.  Hook  the  rope  with  your  right 
foot  by  pulling  your  toes  up  toward  your 
shin  to  form  a hook.  And  then  in  one 
motion  bring  your  right  foot  under, 
around  and  then  on  top  of  your  left  foot. 
At  this  point  the  rope  should  be  going 
over  the  top  and  side  of  the  left  foot,  near 
the  ankle,  be  looped  under  the  left  foot  at 
the  arch,  then  come  up  past  the  right  sole 
at  the  arch  and  be  draped  over  the  top  of 


BEE  LINE  TAKES  THE  HEft 


Yale's  new  Bee-Line  is  engineered  to  take  the  heat  dished  out 
by  todays  friction  knots. The  5/1 6** cord  features  a rugged 
Vectran  core  with  a 75%Technora  and  25%  Polyester  cover 
^ With  a temperature  rating  300  degrees  higher  than  traditional 
polyester  rope  and  a 8000  lb,  tensile  strength,  Bee-Line  is  your 
best  choice  for  critical  climbing  applications. Choose 
between  our  pre-spliced  prussic  loops 
shown  here  or  order  Bee-Line  by 
the  foot  and  create  your  own. 


1 All  C0HPVM 

ARBORIST 

DIVtn<ON 


a -i*#* 


fre  spaced  f ye  k lye  assemblies: 
40710  K f $3&52 

40 m W * 

40730  W *$*1,48 
40746  40  k#  $44  44 

line  by  to  foot  *^3  / foot 

Ota  vjwI  irftJ  ktjr  1 1 


To  place  an  order  for  a Bee-Line  prussic  cord  or  other  arborist  supplies, 
please  call  800.421 .4833  or  order  online  at  www.bishco.com. 


btshaaca. 


Please  circle  9 on  Reader  Service  Card 


10 


TREE  CARE  INDUSTRY  - JUNE  2006 


While  most  climbing  ropes  are  made  using  roughly  the  same 
techniques  and  processes,  decisions  made  hy  the  manufacturer 
can  significantly  impact  the  performance  of  the  product  you 
ultimately  choose.  These  subtle  differences,  like  those  found  in 
nature,  can  make  for  an  entirely  different  species  of  product 
As  it  turns  out,  a rope  is  not  always  just  a rope. 


New  England  Ropes  pioneered  the  1 6-strand  climbing  tine  more  than  30  years  ago  with  the  introduction  of  Braided  Safety 
Blue  and  Ht-Vee.  Attention  to  detail  has  made  our  t6-strand  climbing  ropes  the  industry  benchmarks  they  are  today.  On  the 
surface,  our  I B-strand  climbing  rape  may  appear  to  be  like  all  othe 


But  take  a closer  took— realty  close. 


InMitid 

polypropylene 

uri 


Each  strand  is  constructed  Iron*  10  ten 
incSvtdually  twisted  yanu  resulting  in  a 
linnet  rounder  strand  with  greater  abrasion 
resistance  and  tleitbiiity  this  gives  halter 
durami  Ity  and  grit)  Each  strand  it  alio 
treated  with  an  abrasion-resistant  coating. 

This  coating  lubricates  and  protects  your 
rape  without  leafing  sticky  or  gummy 

Strands  ire  constructed  of  Id  high  tenacity 
polyester  yarns  wrapped  around  a “care" 
of  fributatod  polyester.  Unlike  monofilament 
poteypropylene  in  those  other  climbing 
ropes,  fribuiated  polypropylene  la  more 
flailble  resulting  In  superior  handling  and 
bettor  knot-holding  capabilities. 

Precision  engineering.  Stringent  manufacturing  controls  Attention  to  detail,  PS 

Our  trademark  "Blue"  cart  yams  act  as 
an  rnntrganey  indicator  of  severe  rape 
damage  Our  "Hi-Vee"  orange  cover 
yams  provide  for  increased  visibility  and 
quick  mdeittlficatton  of  ropes  These 
innovations  make  work  at  haisht  safer 
end  more  efficient 


commitment  to  quality  and  performance 

can  be  seen  in  every  product  we  make.  It  innovation,  industry  leading  design,  and  attention  to  detail  are  Important 
characteristics  in  ropes  you  use, 


BRAIDED  SAFETY  BLUE  and  HI-VEE 

PERFORMANCE  GUARANTEED 


NKW  ENGLAND?  KOPHS 

Performance  Guaranteed, 


Please  circle  36  on  Reader  Service  Card 


848  Airport  Read  Fad  River,  MA  02720  USA 
SDO.33i.6G79  www.nerapes.cDni 


6 & 7)  Close  up  of  the  bite.  Editor's  note:  A "bight"  is  an  open  loop  in  a rope.  A "bite, " as  used  in  this  article,  refers  to  the 
grip  on  the  rope  with  the  feet.  In  footlocking,  you  create  a bight  in  the  rope  with  every  bite.  For  clarity,  we've  used  bite. 


► have  a bad  bite  with  your  feet 

► be  wearing  improper  footwear 

► be  using  your  arms  to  help  lift  as  you 
stand  up,  which  takes  weight  off  your 
feet.  You  need  friction  at  the  boot  to 
keep  the  rope  from  slipping. 

When  using  a double(d)  line,  each  leg  of 
the  line  has  to  support  only  half  the  load,  so 
there  is  much  less  friction  needed  on  each 
of  the  two  lines  than  is  required  on  a single 
line.  This  makes  it  easier  to  leam  the  basic 
movement  on  double(d)  line  as  there  will 
be  less  slipping.  However  once  the  bite  and 
standing  motion  have  been  perfected,  most 
climbers  prefer  to  use  a single  line. 


the  right  foot  (Images  6 & 7). 

The  final  motion  is  very  simple.  Just  step 
down  hard  on  the  rope  with  the  arch  of 
your  right  foot  onto  the  side  and  top  of 
your  left  foot  and  stand  up  on  the  rope 
quickly.  This  should  clamp  the  rope  tightly 
between  your  two  feet  with  enough  friction 


so  that  it  will  not  slip  when  weighted.  As  a 
matter  of  fact  the  more  weight  you  put  on 
your  feet  while  standing  the  tighter  the 
rope  is  held  in  place. 

If  the  rope  is  slipping  between  your  feet, 
it’s  probably  due  to  one  or  more  of  the  fol- 
lowing mistakes.  You  might: 


When  you  stand  up,  bring  your  legs 
directly  beneath  you,  pulling  the  knees 
together,  and  stand  straight  up  into  a full 
stretch,  pushing  the  ascenders  up  as  high  as 
possible.  Repeat  the  motion.  Transfer  your 
weight  to  your  arms  as  you  let  the  line  go 
with  your  feet,  then  lift  your  legs,  get 
another  bite,  and  stand  up  again.  Keep  the 
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(8-13)  Practice  taking  a bite  from  a chair  on  a loose  single  line . Clockwise,  from  top  left: 
Rope  falls  inside  of  knee  and  outside  of  ankle. 

Lift  legs  up  into  crunch  position  with  right  foot  under  left  and  in  position  to  hook  rope. 
Bring  right  foot  around  left  hooking  rope. 

Right  foot  steps  down  on  top  of  left  clamping  rope  firmly. 

Pull  up  hard  on  rope  to  check  the  bite. 

Put  your  feet  down  on  floor  and  stand  up  and  then  sit  back  down  and  repeat. 


line  in  constant  contact  with  the  outside  of 
your  left  ankle  as  you  lift  your  legs.  This 
way  it  will  always  be  in  the  right  place  for 
you  to  hook  it  with  your  right  foot.  And  as 
you  lift  your  legs  bring  your  right  foot  back 
under  your  left  foot  so  the  rope  is  again 
scissored  between  the  tops  of  your  feet. 
Your  feet  will  be  positioned  perfectly  to 
take  another  bite. 


Proper  form  is 
crucial.  Focus  on 
three  things  when 
you  are  first  learn- 
ing. 

1 . Keep  your  feet 
in  proper  position 
around  the  rope  as 
you  lift  your  legs. 
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2.  Get  a good  bite  between  your  feet  as 
you  step  down  on  the  line. 

3.  When  you  stand,  keep  your  legs 
directly  underneath  you  and  keep  your  full 
weight  on  your  feet,  making  sure  not  to  lift 
with  your  arms. 

Once  you  have  those  basics  down,  work 
on  developing  a smooth  rhythm  - the  key 
to  speed  and  energy  efficiency.  When  I first 
started,  I would  rock  my  whole  torso  back 
away  from  the  rope  in  order  to  reach  up 
higher  with  my  feet,  get  a bite,  then  rock 
forward  to  get  my  legs  underneath  me  and 
stand  up.  This  rocking  motion  is  good  for 
novices  because  it  is  easier  to  get  a good 
bite  with  the  feet,  but  it  also  wastes  time 
and  energy. 

When  done  well,  the  torso  is  always  kept 
nearly  parallel  to  the  rope  throughout  the 
motion.  It  has  to  be  fast  and  smooth,  less 
than  one  second  to  lift  the  legs  and  get  a 
bite  and  less  than  another  second  to  stand 
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up.  The  arms  and  legs  should  be  moving  as 
one,  so  when  you  finish  one  cycle  by 
standing  up  into  a stretch,  you  move  right 
into  the  next  cycle  by  lifting  with  your 
arms.  When  you  get  the  rhythm  and  timing 
just  right,  the  bounce  of  the  rope  helps  you 
stand  into  the  stretch.  If  you  miss  a bite 
with  your  feet  you’ll  lose  the  rhythm. 

Footlocking  demands  a good  deal  of  ath- 
letic ability.  The  repeated  leg  lifting 
requires  abdominal  and  core  strength.  The 
standing  motion  requires  core,  hip  and  leg 
strength.  If  you  are  having  trouble  with  the 
basic  motion,  it  might  be  a sign  that  you 
need  to  get  into  better  physical  condition. 
And,  those  interested  in  becoming  really 
fast  will  need  arm  strength  as  well  to  do 
chin-up  type  movements.  The  key  is  to  lift 
the  body  with  the  arms  before  you  take  a 
bite  with  your  feet. 

Those  are  the  fundamentals  of  footlock- 
ing. And,  as  with  so  many  other  aspects  of 
arboriculture,  the  fine  points  and  details  of 
this  technique  are  critical  to  safe  and  effi- 
cient operations.  Let’s  start  by  looking  at 
some  safety  issues. 

Ascending  systems 

All  ascenders,  carabineers,  screw  links, 
and  shackles  must  be  rated  at  a minimum 
of  5,000  pounds  and  meet  other  ANSI 
guidelines.  All  ropes,  tethers,  and  Prusik 
cords  must  be  rated  at  a minimum  of  5,400 
pounds.  You  need  to  know  and  understand 
all  guidelines  for  each  piece  in  your  sys- 
tem. Although  it  should  go  with  out  saying, 
inspect  your  equipment  before  use  every 
day  and  always  follow  manufacturer’s  rec- 
ommendations for  equipment  use.  Read, 
understand  and  keep  the  instructions.  If 
you  have  a question,  call  or  write  the  man- 
ufacturer. They  are  usually  happy  to 
answer  questions.  This  is  especially  true 
for  ascenders.  You  need  to  know  exactly 
how  to  - and  how  not  to  - use  them. 

Handled  ascenders  must  be  backed  up 
for  safety.  When  using  a single  line,  that 
means  two  ascenders  attached  in  line,  or  an 
ascender  with  a Prusik  cord  above  it. 
Should  one  unit  fail  the  other  is  there  to 
save  your  life.  Keep  them  free  of  leaves, 


bark  and  twigs,  since  these  could  cause  the 
gate  to  open  accidentally  or  interfere  with 
the  locking  mechanism  or  friction  on  the 
rope.  Maneuvering  through  thick  trees  is 
problematic.  That  is  why  you  must  always 
back  up  your  ascenders! 

Backing  up  a doubled  line  is  twice  as 
complicated,  because  each  of  the  lines 
must  be  backed  up.  It  could  be  backed  up 


using  a single  three-wrap  Prusik  over  both 
lines,  or  a second  mechanical  ascender  on 
each  leg.  Most  advanced  climbers  prefer  to 
back  up  mechanically  because  the  knots 
take  more  time  to  tie  and  untie. 

One  way  to  avoid  the  need  to  back  up 
each  leg  on  a doubled  line  is  to  use  a true 
double  line  instead.  When  a rope  goes  over 
a branch  union  and  back  to  the  ground  it  is 
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one  line  that  has  been  doubled.  Should  an 
ascender  fail  on  either  leg,  the  whole  sys- 
tem fails,  which  is  why  you  need  to  back 
up  both  legs.  To  make  a true  double-line 
system,  do  the  following: 

Use  a throw  ball  to  pull  your  first 
ascending  line  up  into  the  tree.  Once  the 
ascending  line  makes  it  through  the  branch 
union,  pull  several  more  feet  of  line 
through,  just  enough  to  tie  it  off  to  the  base 
of  the  tree.  Then  tie  a second  line  midline 
to  line  1.  As  you  continue  to  pull  line  1,  it 
will  take  line  2 up  with  it.  When  you  tie  off 
the  standing  end  of  line  1 to  the  base  of  the 


tree,  line  2 will  be  tied  midline  to  line  1,  up 
close  to  the  branch  union.  The  working 
ends  of  these  lines  will  not  move,  so  there 
is  no  need  to  back  either  one  up.  They  are 
effectively  backing  each  other  up,  so  just 
clip  in  one  ascender  on  each  line  and 
you’re  ready  to  go. 

It  is  important  to  inspect  every  tree  for 
overhead  hazards  and  potential  dangers 
before  ascending.  This  is  especially  true 
when  footlocking.  The  ascending  systems 
are  designed  for  one  way  travel  going  up. 
Should  you  need  to  head  down  in  a hurry, 
you  can’t  just  hit  your  climbing  knot.  You 
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need  to  switch  to  a descending  system, 
which  can  take  up  to  a minute.  That  would 
be  dangerous  during  a hornet  attack,  which 
could  cause  panic.  So  remember  to  take  a 
careful  look  at  those  trees  before  you  go. 

When  you  first  leam  how  to  footlock, 
you  need  to  leam  and  become  familiar  with 
switching  to  the  descending  system  during 
mid-line  ascent,  since  you  may  not  make  it 
to  your  intended  tie-in  point  or  platform 
limb.  This  is  done  as  follows: 

Hang  from  your  ascenders  or  Prusik  cord 
and  set  a figure-8  descender  or  an  HMS 
carabineer  with  a Munter  hitch  in  line 
below  the  ascenders.  Take  the  slack  out 
between  the  8/Munter  and  your  ascenders. 
Then  take  a bite  with  your  feet,  stand  up 
and  hold  it.  Keep  yourself  balanced  with 
one  hand  holding  the  rope  while  you  unclip 
the  ascenders  or  loosen  the  Prusik.  Then  sit 
back  down  into  your  saddle,  making  sure 
to  keep  a good  grip  on  the  rope  below  the 
8/Munter  with  your  hands,  and  descend.  It 
is  good  to  have  a back-up  belay  man  on  the 
ground  once  the  8/Munter  is  set. 


The  Munter  or  the  figure  8 can  be  used 
with  either  single  or  double(d)  lines.  The 
Munter  is  generally  preferred  because  it 


14)  This  shows  Kong  double-handled  ascenders  set  on  a 
single  line.  All  ascenders  must  be  backed  up,  as  here, 
with  a micro-ascender. 
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gives  excellent  control  during  descent, 
while  causing  less  hockling  (kinking)  in 
the  rope.  And  the  Munter  requires  only  the 
use  of  an  HMS  carabineer,  which  has  mul- 
tiple uses  in  climbing.  The  8 requires  a 
carabineer  and  the  figure  8,  so  using  the 
Munter  makes  for  one  less  piece  of  equip- 
ment taking  up  room  on  your  saddle. 

There  may  be  situations  where  you  want 
to  make  a few  cuts  with  your  handsaw  on 
the  way  up;  that’s  fine,  but  keep  a few 
things  in  mind.  Always  avoid  slack  in  the 
line,  as  a slip  could  end  up  shock  loading 
the  ascenders.  The  ascending  hardware  is 
not  designed  to  take  shock  loads.  It  doesn’t 
take  much  of  a drop  to  cause  a toothed 
ascender  to  shred  a line.  Also  having  a 
chain  saw  flopping  around  on  the  side  of 
your  saddle  is  not  conducive  to  good  foot- 
locking technique.  Leave  it  behind.  And 
though  you  may  be  tempted  to  start  work- 
ing from  the  ascenders,  don’t  do  it.  There 
are  approved  methods  for  working  single- 
line  technique,  but  they  are  beyond  the 


Mow  fmluring 
on  back 
(or  vusp  coder 
jITjh  hmrnl 


scope  of  this  article.  Learn  to  footlock  for 
initial  ascents  and  become  completely 
familiar  with  the  proper  use  of  ascen- 
ders before  even  thinking  about 
switching  to  single-line  technique. 

Don’t  learn  aloft 

When  learning  and  incorporating 
new  gear  and  tech- 
niques into  your 
climbing,  always 
start  low  and  slow. 

Throw  a line  over  a 
10-foot  limb  in  the 
backyard  and  take  a 
bite  or  two  and  then 
walk  your  hands  back 
down  the  rope.  Or  start 
practicing  by  footlocking 
the  tail  of  your  climbing 
line.  In  order  to  do  that 
you’ll  need  to  have  a 
slack-tending  micro  pul- 
ley set  below  your  friction  hitch. 


15)  When  footlocking  on  a 
Prusik  cord,  don't  sit  on  the 
knot  between  bites.  Hold  your 
weight  up  with  your  hands. 


It  is  easy  to  learn  to  footlock  on  the  tail 
of  your  climbing  line  because  the  sys- 
tem’s approximate  2:1  mechanical 
advantage  puts  about  half  the  load  on 
the  tail.  You  only  need  about 
half  the  friction  with  your 
feet  and  half  the  strength  to 
stand  up.  It  is  much  slower, 
since  you  only  advance  half 
the  distance  with  each 
cycle,  but  it  is  still  easier  and 
faster  than  body  thrusting. 

Another  way  to  learn  is  to  prac- 
tice in  a chair.  Throw  a rope  over 
a limb  or  rafter  and  sit  right  under 
it.  Try  single  line  at  first.  Sit  back  in 
the  chair  and  get  a bite  with  your  feet. 
Then  grab  the  rope  and  pull  up  hard  to 
make  sure  you  have  a good  grip 
with  your  feet.  Keep  the  bite 
and  put  your  feet  down  on  the 
floor  and  stand  up  into  a full 
stretch,  reaching  up  high  on  the 
rope  with  your  hands.  Then  pull  the  rope 
down  as  you  sit  back  in  the  chair.  Drop  the 
bite  with  your  feet,  lift  your  legs  up  for 
another  bite  and  repeat.  Focus  on  keeping 
your  feet  in  a good  position  relative  to  the 
rope  throughout  the  movement. 
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Once  you  are  confident  that  you  are  get- 
ting a good  grip  with  your  feet,  switch  to  a 
doubled  line.  And  this  time  when  you  get  a 
bite,  come  out  of  the  chair  so  your  full 
weight  is  now  hanging  on  the  rope  and  then 
stand  up.  Now  you’re  footlocking.  Next 
practice  with  your  saddle  and  ascenders  and 
practice  switching  to  a Munter  and 
descending.  Once  you  have  mastered  tak- 
ing that  first  bite  and  switching  to  a Munter, 
you’re  ready  to  take  it  into  the  tree. 

Other  gear 

Proper  footwear  is  crucial  to  getting  a 
good  grip  on  the  rope.  If  your  form  looks 
good,  but  you  still  find  the  rope  slipping 
through  your  feet,  you  probably  need  to 
change  your  boots.  Good  boots  are  expen- 
sive and  well  worth  the  investment  to  any 
serious  tree  climber.  Quality  lightweight 
hiking  or  mountaineering  boots  are  ideal. 
The  key  friction  in  footlocking  is  at  the 
arch  of  the  right  boot,  as  it  presses  the  rope 
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logger’s  boots  will  reduce  that  fric-  N 
tion  at  the  arch,  making  it  nearly  l| 
impossible  to  footlock.  So  don’t  even 
try  to  footlock  with  logger’s  boots. 

Once  you  have 
movement  and 
ascending  hardware 
perfected  and  are 
using  a good  boot,  you 
can  tweak  the  system  to  get  max- 
imum performance  by  switching  to  a 
quality  rope.  The  properties  that 
make  a good  rope  for  foot- 
locking are  low  stretch,  light 
weight,  and  the  appropriate 
gripping  ability  of  the  cover. 

The  amount  of  stretch  in  a 
rope  will  make  a big  difference  in  foot- 
locking, especially  on  long  ascents.  Every 
time  you  stand  up  onto  the  rope,  you  put 
additional  force  on  it  which  will  cause  it  to 
stretch.  The  more  elasticity  in  the  rope 
(dynamic),  the  more  of  your  energy  goes 
into  the  stretch  before  you  get  any  lift.  So 
a low  stretch  or  semi-static  rope  is  best  for 
footlocking. 


When  foot- 
locking near  the 
trunk  is  unavoid- 
0 able,  keep  your  back 
toward  the  obstacle  so  you  can 
raise  your  feet  unobstructed,  and 
proceed  careful- 
ly. Tom  Dunlap, 
safety  trainer  and 
arborist  guru, 
recommends  that 
the  ascenders 
NEVER  touch 
anything  except 
rope.  Leaves, 
twigs  and 

branches  should 
be  pushed  aside, 
the  ascenders  should  NOT  be  pushed 
through  plant  material.  To  do  this  you  need 
to  keep  a hand  free  to  push  the  branches 
aside  as  the  other  hand  advances  the  ascen- 
ders. When  the  line  is  touching  a large  limb 
you  can  rock  on  the  rope  to  pendulum 


16)  I have  sewn  a stiff  rubber  patch  on  the  outside 
of  my  left  boot  and  use  a piece  of  hard  foam  rub- 
ber inside  of  the  boot  to  prevent  rope  pressure 
from  bruising  the  outside  of  my  foot. 


away  from  the  limb  as  you  advance  the 
ascender  past  it. 

When  you  have  reached  the  top  of  your 
ascent,  simply  tie  in  with  your  lanyard 
before  unclipping  your  ascenders.  Then  set 
your  regular  friction  hitch,  lower  your 
ascenders  to  get  them  out  of  your  way,  and 
get  to  work. 

Footlocking  requires  the  right  set  of 
skill,  equipment  and  physical  ability.  Good 
form  takes  time,  effort  and  determination 
to  perfect,  and  is  richly  rewarded  in  both 
productivity  and  a sense  of  personal 
achievement. 

Daniel  Murphy  is  a working  arborist, 
tree  care  company  owner  and  founder  of 
Tree  University,  which  provides  education- 
al training  materials,  seminars  and 
consulting  services  for  professional 
arborists.  For  more  information,  visit 
www.treeu.com.  ^ 


A dynamic  rope  with  a lot  of  stretch 
reduces  the  effective  forces  in  shock  load- 
ing, which  is  why  it  is  generally  preferable 
to  use  a dynamic  rope  in  rigging.  Climbing 
lines  are  designed  to  be  slightly  dynamic  as 
well  to  reduce  the  force  on  the  climber 
should  he  fall  with  slack  in  his  line.  Unlike 
rock  climbers  and  other  high  angle  disci- 
plines, tree  climbers  rarely  climb  with 
much  slack  in  their  lines,  so  we  really  don’t 
need  to  climb  on  dynamic  ropes.  Semi- 
static lines  have  enough  stretch  to  protect 
the  climber  in  case  of  a fall,  yet  have  far 
less  stretch  than  many  older  climbing  lines. 

New  England  Ropes  makes  the  Fly, 
which  is  a low  stretch  (semi-static)  climb- 
ing line  with  great  resistance  to  abrasion 
and  wear.  Samson’s  Velocity  is  another 
preferred  climbing  line  that  is  slightly 
lighter.  And  Yale  makes  a great  handling 
line  called  Blaze.  For  particularly  long 
ascents  you  might  consider  going  with  a 
true  static  line,  such  as  New  England’s 
KMIII.  You  would  use  the  static  line  for 
ascent  only  and  then  set  a lanyard  and 
switch  to  a semi-static  climbing  line  when 
you  reached  your  tie-in  point. 
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5PEC5. 


NEW  200B  FORD  F750 
TURBO  DIE5EL  ENBINE 
5 SPEED  TRANSMISSION 
33.000  LB.  B.V.W. 

AM/FM  STEREO 

BO  FOOT  HEAVY  DUTY  BED 


NEW  crOOB  UINO  1BOO 

IB  TON  EAPAEITY 

1B0’  TIP  HEIBHT  W/  OPT.  JIB 

TWO  5PEED  WINEH 

OPERATORS  DI5PLAY  MONITOR 


CRANES,  INC. 


6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
WWW.GIUFFRE.COM 


414-764-9200 


MILWAUKEE  • CHICAGO  • SALT  LAKE  CITY  • PHOENIX  • PALM  BEACH 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


June  8-9, 2006 

Advanced  Oak  Wilt  Training  for  certified  arborists 
ISA  Texas,  Texas  Forest  Service 
Voight  Center,  (San  Antonio)  Hollywood  Park,  TX 
Contact:  Gene  Gehring;  ggehring@mailcity.com 

June  8-9,  2006 

10th  Annual  Environmental  Horticulture  IPM  Conf. 
Envir.  Hort.  Science  Club  & Hort.  & Crop  Science  Dept. 
California  Polytechnic  State  University, 

San  Luis  Obispo,  CA 

Contact:  www.calpoly.edu/~envhort/IPM_Conf.htm: 
Professor  Rice  at  rrice@calpoly.edu 

June  13-15,  2006 

National  Lawn  & Garden  Show 

Donald  E.  Stephens  Convention  Center,  Rosemont,  IL 

Contact:  www.higshow.com 

June  19-21,  2006 

Community  Forestry  At  Its  Best  National  Conference 

National  Arbor  Day  Foundation 

Lied  Lodge  & Conference  Center,  Nebraska  City,  NE 

Contact:  www.arborday.org/communityforestry; 

1-888-448-7337 

June  20-23,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Richmond,  VA 

Contact:  (860)  429-5028:  lnfo@ArborMaster.com; 
www.ArborMaster.com 


June  24-27,  2006 

North  Amer.  Real  Estate  Congress  & Office  Bldg  Show 
(Building  Owners  & Managers  Association) 

Dallas  Convention  Center,  Dallas,  TX 
Contact:  202-326-6331;  www.boma.org 

June  26-29,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Haddam,  CT 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

July  8,  2006 

ISA  Tree  Worker  exam 
Boise,  ID 

Contact:  www.isa-arbor.com 

July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 

Atlantic  City  Convention  Center,  Atlantic  City,  NJ 
Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

July  28,  2006 

10th  Annual  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College,  Swarthmore,  PA 
Contact:  (610)  388-1000  x507; 
www.longwoodgardens.org 


July  29-August  2,  2006 

The  ISA  2006  Annual  Conference  & Trade  Show 
"Hooked  On  Trees:  Arboriculture  Up  North" 
Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  Jessica  Marx;  1-888-472-8733;  (217)  355- 
941 1 ; jmarx@isa-arbor.com 

August  10,  2006 

No  Business  Like  Snow  Business;  If  You  Prepare  Early! 
MGIA  Summer  Programs;  Bingham  Farms,  Ml 
Contact:  (248)  646-4992 

August  15-18,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Massachusetts  (TBA) 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

August  22, 2006 
Plant  Identification 

MGIA  Summer  Programs;  Plymouth,  Ml 
Contact:  (248)  646-4992 

September  5,  2006 
Ornamental  & Turf  Diagnostic 
Novi,  Ml 

Contact:  MGIA,  (248)  646-4992 

September  22-24,  2006 

1st  New  England  Student  Conference  & Job  Fair 

New  England  Chapter  ISA 

Southern  New  Hampshire  location  tba 

Contact:  T.  Walsh  (603)  867-0899;  t.m.walsh@att.net 

September  28,  2006 

MGIA  s 2nd  Annual  Snow  Mgt.  Conf.  & Expo 
Troy,  Ml 

Contact:  (248)  646-4992 

October  1-4,  2006 

Society  of  Municipal  Arborists  Annual  Conference 
Asheville,  NC 

Contact:  www.urban-forestry.com 

October  2,  2006 

Urban  Forestry/Nursery/Landscape/Turf  Field  Day 
Virginia  Tech/Mid-Atlantic  Chapter,  ISA 
VA  Tech  Hampton  Roads  Agr.  Research  & Ext.  Ctr. 
Virginia  Beach,  VA 

Contact:  bapple@vt.edu;  www.vaes.vt.edu/hampton 

October  5-6,  2006 

ISA  Texas  Annual  Tree  Conference 
Round  Rock  Marriott,  Round  Rock,  TX 
Contact:  Mike  Walterscheidt;  (512)  587-7515; 
www.trees-isa.org/events/ 


Inventing pants  is  not  rsdtat 
science,  Sut4  it  is  pant  science, 
TTfcsr  mafces  me  a pants  scientist. 


f- 


Anbons?  Tre'ft  tffcnfi  from  CUT  r‘**vv  gMMige  fabric.  Cbdf.  J^8$S-538-TREE 
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20ft  FLATBED 


2001  INT  4900:  300  hp.  10  spd,  A/C, 

54  GVW,  with  92  ft  ALTEC  AM90Q-E92 
BUCKET,  elevator  and  articulating 
bucket,  2 man  basket,  joystick  controls, 
16  ft  utility  body.  $119,500, 


ALL  WHEEL  DRIVE 


2 TON  SVC  CRANE 


65ft  ELLIOTT 


UNMOUNTED 

KNUCKLEBOOMS 

HIA9,  PALFINGER,  FASSI, 
NATIONAL,  tMTCQ,  ETC,,. 


3123  Bethlehem  Pike  ■ Hatfield,  PA  19440  • Phone:  215-721-4444  ■ Fax:  215-721-4350  • lcisales@opdykes.com 


97  FORD  FftOO;  Cumnwro.  250 
hp,  9 Spd.  33  GVW,  with  T too 
NATIONAL  N1M  CRANE  picks 
2,950  lb  at  31  ft  max  reach,  radio 
rewkole.  18  ft  slotH  flal  / dump 
$47,500. 


86  FORD  LTL9Q0Q:  CurtWiiro 
300  hp.  8 spd  He.  Ho.no.  A'C. 
11  ion  1996  HI  AS  260  AWVj91 
CRANE,  picks  2.1151b  al  52  ft 
max  reaeh,  fernele  ctfls.  22  A 
sleet  flatbed.  $39,500. 


99  FREIGHTLINER  FL0Q: 

Cummins,  215  hp,  6 spd, 
A/C.  25,500  lb  GVW,  20  ft 

steel  flatbed,  15K  rmifes. 
$24,900. 


93  FORD  F700:  Cummins. 
210  hp,  5 spd  + 2 spd  roar, 
wilh  7 ton  PITMAN  HL14D 
CRANE,  58  ft  hook  height. 
14  ft  steed  flatbed  $22,500 


78  FORD  LTSBQQQ;  3208  CAT. 
210  hp.  10  spd,  50  GVW.  9 ton 
TELELECT  COMMANDER  IM8 
CRANE.  48  fl  hook  ht.  t3  ft  steel 
flatbed.  42"  slake  sides  $16,500. 


99  FORD  F550  SUPERDUTY; 

250  hp  Turbo  dresoi.  aul©  w.'od. 
17.500  lb  GVW.  37  ft  ALTEC 
AT37G  BUCKET  joystick  Ctrtft, 
articulating  i telescopic  boom 
9 fl  utility  body.  $16,500. 


2001  FORD  F55C  SUPER  DUTY: 

2&0  hp  Turbo  nolo  w.'od.  2 Spd 
transfer,  AWG  *7, M0  O GVW.  wish 

37  ft  ALTEC  AT37Q  bucket,  r&yabck 
clris.  articulating  ft«l*»C0fMc  Doom 

10 Vi  ft  u&dity  body  $4&.  5M. 


98  FETERBUILT  385:  310 
hp  Cummins,  10  spdr  A/C, 
alum  wheels,  52,684315  GVW 
with  24  ft  steel  flatbed, 
$36,900. 


MW  FORD  F7H  SUPER  DUTY: 

21 Q hp  CAT,  Allison  5 spd  auto,  AC 
X fOWV  sv  th  37ft  ALTEC  TA37M 
BUCKET.  MttCUlittfig  f lefeMWpc: 

boom,  pyoljck  Ctrl 5,  wndi  1 |ib  on 

boom.  If  ft  ftMrgtafrV  uWy  body 

134,540, 


91  MACK  CH613:  300hp 
8 spd  +lo.  A/C,  46  GVW, 
with  21  ft  steel  flatbed  1 
dump  with  rollers. 
$24,500. 


91  FORD  F70Q:  429  gas  engine 
5 spd.  25.080  15  GVW.  4 ton 
EFFER  2600  25  crane  picks 
1 .950  fib  al  26  ft  max  reach, 
remoie  clrts.  9 ft  dump  body. 
12”  fold  down  sides.  $17,960. 


99  FORD  F450  SUPERDUTY; 

7 3L  Turbo  dtottl.  250  hp,  A/C 

15  GVW  1 ton  AUTOCRANE 
4000EH  SVC  CRANE.  picks 
1.000  tb  al  16  ft  max  reach 
$16,906. 


2001  FREIGHTLINER  FL60: 

225  hp  Cummins,  Allison  5 
spd  auto.  A/C,  20  GVW.  wilh 

10  ft  enclosed  utility  body. 
$29,500. 


93  FREIGHTLINER  FL8G: 

250  hp  Cummins,  fi  spd  -Ho, 
A/C.  54  GVW,  with  24  It 
steel  flatbed.  $23,900. 


93  VOLVO  WG64;  330  hp.  B spd 
*kj,  A/C.  6lum  wheels.  19%  ton 
FASSI  F 230.2*  crane,  picks 
1.213  lb  at  58  ft  max  reach,  radio 
remote  lltt  ft  steel  flatbed 
+ 4 ft  behind  crane.  $59,566. 


95  FORD  LTSBQQQ;  Cummins. 
275  hp.  8 spd  Ho.  Hofa  A'C. 

64  GVW.  7*4  tan  NATIONAL 
N-95  crane,  picks  2.35Q  lb  al 
33  ft  max  reQeh.  winch  cm  boom. 
16  ft  wood  flatbed.  539,606. 


99  FREIGHTLINER  FL7Q;  210 

hp  CAT  Allison  4 spd  auto.  A/C. 
33  GVW,  SS  ft  ALTEC  AM6S5 
buckel  2 baskets,  joystick  Girls, 
winch  8 jib  on  boom.  1 4 ft  utility 
body.  $49,660. 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto.  35 
GVW,  wilh  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT 

40”  x 60“  steel  basket.  21  ft 
sterol  flatbed  $39B500. 


95  FORD  F800:  160  hp. 
Cummins,  Allison  4 spd 
auto,  21  GVW,  wilh  14  ft 
steel  flatbed  / dump. 
$13,900. 


88  FORD  F900:  7 6L  diesel 
13  spd,  48,000  lb  GVW. 
wilh  12%  Can  JLG  1250BT 
crane,  77  ft  hook  hi,  20  fl 
steel  flatbed  $29,506. 
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October  9,  2006 
Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Sturbridge  Host  Hotel  & Conf.  Ctr, 

Sturbridge,  MA 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  10,  2006 
It's  All  About  the  Water 
Farmington  Hills,  Ml 
Contact:  MGIA,  (248)  646-4992 

October  11,2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Washington,  D.C.,  area  (location  tba) 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  12, 2006 

MGIA  Compliance  2006  and  Test-n-Tune 
Shelby  Township,  Ml 
Contact:  (248)  646-4992 

October  13,  2006 
Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Dawes  Arboretum, 
near  Columbus,  OH 

Contact:  Safetrees,  LLC,  www.safetrees.com 


October  17,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Mountaineers  Building,  Seattle,  WA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  19,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Finley  Community  Center,  Santa  Rosa,  CA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton,  Cherry  Hill,  NJ 
Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 

October  27-28,  2006 
PHC's  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx, 

Frogmore,  SC 

Contact:  www.planthealthcare.com 

November  7,  2006 

Tree  Care  Workshop 
Oklahoma  State  University, 

Stillwater  OK 

Contact:  Mike  Schnelle  (405)  744-7361 
mike.schnelle@okstate.edu 


November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106: 
cyr@treecareindustry.org;  or  www.tcia.org 

February  11-15,  2007 

Winter  Management  Conference  2007 

Tree  Care  Industry  Association 

Hilton  Cancun  Golf  & Spa  Resort,  Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106: 

cyr@treecareindustry.org:  or  www.tcia.org 

June  5-7,  2007 

National  Oak  Wilt  Symposium 

ISA  - Texas 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  mbwalter@totalac- 

cess.net:  www.trees-isa.org/events/ 

Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  l\IH  03103 
or  staruk@treecareindustry.org 


G & A Equipment,  lnc«  Knoxvme,  tn 


72'  W/H  Altec  on  1999  Int'l  4900, 
Diesel,  Auto,  53k 
Stock  #:  1221  $64,900 


43'  W/H  Hi-Ranger  TL-38  on  Trowin 
IMP  BC-60,  Gas,  Auto,  591  Hrs 
Stock  #:  1295  $29,000 


55’  W/H  Versalift  VN50I  on  1996 
GMC,  Diesel,  6 Spd,  53k 
Stock  #:  1308  $23,500 


Visit  us  on  the  Web: 
www.GAEQ.com 


70’  W/H  Lift-All  on  1993  Ford  F-700, 
Diesel,  6 Spd,  41K 
Stock  #:  1409  $35,900 


60’  W/H  Altec  AA-755  on  1994  Ford 
F-800,  Diesel,  5/2,  57K 
Stock  #:  1403  $25,500 


60’  W/H  Altec  on  1989  GMC  Top 
Kick,  Diesel,  5/2,  176k 
Stock#:  1411  $19,500 


70'  W/H  Reach-All  HD-65  on  1985 
Ford  F-800,  Diesel,  5/2  Spd,  68K 
Stock  #:  1395  $30,500 


55'  W/H  Altec  AA-600  on  1995  Int'l  4900, 
Diesel,  6 Spd,  108K 
Stock  #:  1397  $24,500 


43'  W/H  Altec  L-38  on  1994  Int’l, 
Diesel,  Auto,  98k 
Stock#:  1377  $14,900 


95'  W/H  Hi-Ranger  on  1953  Zeligson 
Deam,  Diesel,  9 Spd,  30k 
Stock  #:  1394  $29,900 


59’  W/H  Altec  AA-650  on  1991  GMC 
Top  Kick,  Diesel,  5/2,  137K 
Stock  #:  1387  $23,900 


1995  Int'l  w/11'  Chip  Truck, 
Diesel,  Auto,  166K 
Stock#:  1306  $19,500 

Lowest  Prices 
on  the  Market 


All  Booms  Pass  Dielectric  And  Structural  Tests 

800-856-8261 


Please  circle  1 8 on  Reader  Service  Card 


22 


TREE  CARE  INDUSTRY  - JUNE  2006 


Cutting  Edge  - News 


PLANET  hosts  day  of  service 
at  Arlington  National  in  July 

Once  every  year,  members  of  the 
Professional  Landcare  Network  (PLAN- 
ET) converge  in  Washington  to  reaffirm 
their  sense  of  patriotism  and  pride.  PLAN- 
ET is  the  merged  organization  of  the 
Associated  Landscape  Contractors  of 
America  (ALCA)  and  the  Professional 
Lawn  Care  Association  of  America 
(PLCAA). 

This  year,  a Renewal  & Remembrance 
event  at  Arlington  National  Cemetery  will 
be  held  Monday,  July  24,  from  7 a.m.  to  1 
p.m.,  with  a welcome  reception  the  day 
before,  Sunday,  July  23.  At  Arlington,  vol- 
unteers from  the  lawn,  landscape  and  tree 
care  industry  dedicate  manpower  and 
equipment  to  enhance  this  national  treasure. 
PLANET,  which  is  organizing  this  effort  in 
honor  of  America’s  veterans  and  leaders,  is 
asking  TCI  A members  to  help  with  light- 
ning protection,  cabling  and  bracing  for 
some  historic  trees  in  the  cemetery.  A limit- 
ed number  of  specialized  crews  are  needed. 

For  more  information  or  to  volunteer, 
please  contact  Phil  Fogarty  at  (216)  289- 
5446  (office),  (216)  410-5489  (mobile)  or 
pfogarty@adelphia.net. 

Davey  makes  Richard  Foote 
operations  manager 

Richard  Foote  recently  was  promoted  to 
operations  manager  in  charge  of  acquisi- 
tions and  expansion  for  The  Davey  Tree 
Expert  Company.  In  his  new  role,  Foote  will 
supervise  Davey’s  acquisitions,  a crucial 
part  of  the  company’s  strategic  growth  and 
expansion.  As  part  of  the  job,  Foote  will  also 
help  retain  newly  acquired  customers  and 
assimilate  newly  acquired  companies  to 
Davey  systems  and  methodologies. 

A 1975  graduate  of  Kent  State 
University  with  a degree  in  conservation 
and  a 1987  MBA  graduate,  Foote  previous- 
ly served  as  district  manager  of  Davey’s 


Denver  residential  office,  where  he  inte- 
grated four  acquisitions  in  the  Denver 
market.  Foote 
started  his  30-year 
career  with  Davey 
in  lawn  care  and 
progressed  from 
lawn  care  techni- 
cian to  sales 
representative  to 
district  manager 
and  then  area  man- 
ager and  to 
operations  manag- 
er in  Davey’s  residential/commercial 
full-service  operations. 

Asplundh  partners  on  utility 
vegetation  management 

Asplundh  Tree  Expert  Co.  has  signed  a 
license  and  distribution  agreement  to  bring 
eVMS  - the  electronic  Vegetation 
Management  Solution  - to  its  customers  in 
North  America,  the  United  Kingdom, 
Australia  and  New  Zealand. 

e VMS’s  patent-pending  software  and 
business  process  provide  the  tools  and  sup- 
port for  utilities  to  create,  plan,  execute, 
monitor  and  report  on  every  aspect  of  trans- 
mission and/or  distribution  vegetation 
management  programs  and  activities.  Such 
activities  may  include  perfonning  an  inven- 
tory of  vegetation,  prioritizing  pruning 
activities,  and  scheduling  the  people  and 
equipment  to  perform  the  required  tasks. 
eVMS  not  only  offers  process  efficiencies, 
but  it  will  also  help  utilities  comply  with 
and  report  on  new  NERC  mandatory  trans- 
mission clearance  requirements. 

eVMS  was  developed  by  CN  Utility 
Consulting,  Enporion  and  ViryaNet. 
CNUC,  with  experience  in  consulting  on 
UVM  issues,  provides  product  definition 
leadership.  Enporion  is  responsible  for  the 
development  and  operation  of  eVMS, 
which  has  incorporated  key  capabilities 
from  ViryaNet’s  work  management  sys- 
tem, Service  Hub. 

A pre-production  field  trial  of  eVMS  has 


been  successfully  completed  with 
Asplundh  and  Southern  California  Edison. 
As  a result  of  the  agreement,  Asplundh 
Tree  Expert  Co.  will  now  market  eVMS. 

“Asplundh  has  a long  history  of  identify- 
ing new  processes  and  tools  that  have 
driven  productivity  improvements  in  the 
utility  vegetation  management  process,” 
says  Scott  Asplundh,  Asplundh  president. 
“eVMS  is  a technology  tool  that  will 
streamline  many  aspects  of  that  process  for 
our  customers,  thereby  improving  reliabili- 
ty and  helping  with  regulatory  reporting.” 

Bartlett  part  of  HMI  field 
assessment  network 

Bartlett  Tree  Experts  has  joined  the 
Premier  Level  Member  (PLM)  network  of 
field-based  landscape  assessors  developed 
by  Horticultural  Asset  Management,  Inc. 
(HMI).  Bartlett’s  arborist  representatives 
will  conduct  landscape  assessments  on  res- 
idential and  commercial  properties  to 
determine  the  types,  sizes  and  condition  of 
the  woody  trees  and  shrubs.  From  this  data 
HMI’s  system  will  establish  the  replace- 
ment cost  valuation  of  each  plant  assessed 
on  the  property.  In  addition,  Bartlett  and 
other  PLMs  will  provide  property  owners 
with  risk  mitigation  services,  repair  and 
even  tree  replacement  services  as  needed. 

“Bartlett  prides  itself  on  providing 
knowledgeable  customers  with  high  value 
tree  care  services,”  states  Bartlett’s  presi- 
dent, Greg  Daniels.  “We  are  very  excited 
about  being  a part  of  HMI’s  PLM  network 
because  we  believe  the  products  HMI  is 
supporting  will  further  consumers’  aware- 
ness of  the  value  of  their  landscape  and  the 
need  for  high  quality  tree  care  and  risk 
management  plans.” 

HMI’s  system  establishes  replacement 
values  for  an  entire  landscape  as  well  as  for 
individual  plants.  These  replacement  values 
can  be  used  to  establish  insurance  coverage 
requirements,  help  determine  casualty  loss 
values,  and  to  support  the  asking  price  of  a 
landscaped  property  during  a real  estate 
transaction.  PLM  members  receive  work 
referrals  and  other  benefits.  ^ 


TREE  CARE  INDUSTRY  - JUNE  2006 


23 


Cutting  Edge  - Products 


Model  3400  joins  Ban 

The  recently  unveiled  Model 
3400  high-production  stump 
grinder  is  ideal  for  removing 
stumps  in  land-  and  lot-clearing 
projects,  under  power  lines  and 
beneath  rights  of  way.  This 
powerful  stumper  easily  dis- 
poses of  stumps,  and  its 
versatility  allows  it  to  quickly 
reach  stumps  previously  inaccessible  to  other  stump  grinders.  Bandit’s  Model  3400  is 
equipped  with  140  horsepower  and  a unique  hydrostatic  cutter  wheel  drive  with  a 
hydraulic,  planetary  motor  built  into  the  cutter  head.  This  combination  eliminates  the  need 
for  a belt,  jackshaft  or  transfer-case-type  drive.  The  powerful  305  Cat  rubber-tracked  under- 
carriage allows  this  machine  to  go  almost  anywhere  and  work  effectively  in  soft  or  uneven 
ground  conditions.  A radio  remote  controls  all  functions  from  any  position,  increasing  oper- 
ator comfort  while  providing  maximum  visibility,  leading  to  increased  production.  Contact 
Bandit  Industries  at  1-800-952-0178  or  via  www.banditchippers.com. 
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Monterey  Hasta  La  Vista,  Ant! 

Among  the  advantages  of  using  Monterey  Lawn  and  Garden  Products’  Hasta  La  Vista, 
Ant!™  to  deal  with  ant  problems  are  that  it  can  be  used  both  indoors  and  outdoors, 
is  long-lasting  - up  to  90  days  outdoors  and  until  consumed  indoors  - and  is  envi- 
ronmentally friendly  because  it  breaks  down  into  a plant  nutrient.  It  also  does  not 
kill  the  messenger,  at  least  not  right  away  - the  worker  ants  take  the  bait  back  to 
the  nest  where  it  is  processed  into  food  for  the  queen  and  other  ants.  More  toxic 
baits  kill  the  worker  ants  before  they  have  time  to  get  it  to  the  nest.  Hasta  La  Vista, 
Ant!™  has  a bilingual  label,  with  directions  for  use  in  both  English  and  Spanish, 
and  is  packaged  in  1 pound  and  5 pound  containers.  Contact  Monterey  Lawn  and 
Garden  Products  at  (559)  499-2100  or  visit  www.montereylawngarden.com. 
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Stonebrooke  Stump  grinder 


Stonebrooke  Equipment  Inc.’s  ArborWolf 
stump  grinder  attachment  incorporates 
patent  pending  technology  and  an  ultra  sim- 
ple design  that  eliminates  wiring,  cylinders, 
pivot  bushings  and  in-cab  controllers.  High 
torque  technology  gives  incredible  power 
and  allows  up  to  6-inch  cuts.  There  are 
no  outriggers  to  damage  the  lawn  and 
increase  set-up  time  - just  drive  up  and 
grind  wood.  And  it  is  safe.  A low  rpm 
design  reduces  chips  thrown  and  the  size  of  the 
cleanup  area.  No  case  drain  line  is  needed.  The  unit  requires  15  to  40  gpm  auxiliary  flow. 
The  true  view  wheel  allows  easy  and  precise  positioning.  The  ArborWolf  is  an  affordable, 
high-production  grinder.  Contact  Stonebrooke  Equipment  Inc.  at  1-800-905-2265. 
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Giuffre  and  Terex  partner  on 
new  cranes 


Giuffre  Bros.  Cranes  Inc., 
headquartered  in  Milwaukee, 
is  adding  two  new  truck- 
mounted  cranes  to  its 
product  line.  Giuffre 
can  offer  its  cus 
tomers  boom 
trucks  with  18- 
ton  and  25-ton 
capacity,  the 
Dino  1800 


and  Dino  2500  respectively.  The  additions 
are  a result  of  an  exclusive  contract 
between  Giuffre  Bros,  and  Terex,  an  inter- 
national corporation  with  a crane  division 
in  Waverly,  Iowa.  Under  a special  licensing 
agreement,  Giuffre  Bros,  will  be  the  only 
crane  distributor  to  handle  these  two  new 
products.  The  new  units  round  out  the 
Giuffre  Bros,  line,  which  includes  truck- 
cranes  with  capacity  from  17  tons  to  40 
tons.  Giuffre  points  out  that  the  standard 
Giuffre  Bros,  practice  of  buying  in  large 
volume  will  make  these  new  truck-crane 
packages  available  at  the  lowest  prices  in 
the  industry.  The  company  offers  in-house 
financing  and  all  products  are  supported  by 
the  Giuffre  Bros,  parts  and  service  depart- 
ment. Contact  Giuffre  Bros.  Cranes  Inc.  at 
(414)  764-9200  or  via  www.giuffre.com. 
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Send  Cutting  Edge  submissions 
to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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Mauget  Abacide  2 controls  tent  caterpillars 

Abacide  2,  Mauget’s  newest  insecticide,  is  now  double  the 
strength  of  Abacide.  Abacide  2 (2  percent  abamectin  in  4-milliliter 

capsules)  was  shown  to 
( have  “fast,  100  percent 

control  of  eastern  tent 
r A 3 A *1  caterpillars”  in  a 2004 

fSACIDeX  Umversity  of 

Kentucky  College  of 
Agriculture  study  looking  at  prevention  of  Mare  Reproductive  Loss 
Syndrome  (MRLS).  The  caterpillars  have  been  linked  with  out- 
breaks of  MRLS,  which  can  cause  late-term  abortions,  early-term 
fetal  losses  and  weak  foals.  “It  is  the  first  effective  non-spray  cater- 
pillar insecticide  on  the  market  where  the  active  ingredient  has  low 
toxicity  to  people  and  livestock,”  according  to  a University  of 
Kentucky  press  release  on  the  Abacide  2 findings.  Abacide  2 is  a 
warning  labeled  effective  insecticide  controlling  spider  mites,  leaf 
miners,  elm  leaf  beetle,  sycamore  lace  bug,  and  lepidoptera  insects 
such  as  fall  web  worm  and  eastern  tent  caterpillar.  Among  its  added 
benefits  are  a faster  control  time  and  a longer  residual  period. 
Contact  Mauget  at  1-800-873-3779  or  via  www.mauget.com. 
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Vermeer  TG7000  tub  grinder 

Vermeer  Manufacturing  Company’s  TG7000  tub  grinder,  its  lat- 
est organic  waste  recycling  technology,  uses  a CAT  3412  E power 
plant  with  a twin  turbocharged  air-after-cooled  engine.  Engine 
options  include  a 1,000  hp  (746  kW)  or  860  hp  (641  kW).  A non- 
loader machine  weighs  approximately  73,500  pounds  (27,433  kg); 
with  loader  feature 
approximately  84,500 
(38,409  kg).  Other 
options  include 
mechanical  or  air-ride 
suspension,  and 
wheel  assemblies 
with  steel  hub  piloted  duals  or  aluminum  super  singles  - which  pro- 
vide increased  ground  clearance  and  better  traction.  The  TG7000 
has  a self-tensioning,  maintenance-free  tub  drive  chain;  an  inside 
tub  diameter  of  10  feet  (3  m),  a depth  of  56  inches  (142  cm),  and 
an  1 1 -foot,  4-inch  (3.45  m)  loading  height.  A 1 3 foot  (4  m)  tub  flare 
makes  loading  large  and  bulky  materials  easier.  The  tub  table  lifts 
over  90  degrees  for  easy  tub  clean  out  and  mill  box  access.  Contact 
Vermeer  at  1-888-VERMEER  (837-6337)  or  via  www.vermeer.com. 
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YESL.WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDERS 


» POWERFUL 


• PROVEN 


PATENTED 


• PERFORMERS 


1 Performance  equal  to  50-80  HP  engine  driven  grinders 
1 Super  robust  construction 

■ Full  X-Y-Z  cutter  head  motion 

1 Italian  radial  piston  hydraulic  motor 

■ Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


■ Blanchard  ground  O.D.  turned  cutter  wheel 

■ 2"  dia.  bushed  pivot  pins 

■ 24”  depth  capability 

■ Integral  back  fill  blade 

1 Unmatched  quality,  performance,  reliability,  and  profitability 


WI1I=1;1 

MAC  HI  N t WORKS 


Frankfort,  Indiana 
Ph:  765-659-1524 
www.ptostumpgrinders.com 


PTO 
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Business  of  Tree  Care 

Accreditation  kr:  _ 

Opens  a DoorB  to  Consulting 


Randall  McDonald,  at  right,  who  is  undergoing  the  TCIA  Accreditation  auditor/consultant  training,  observes  operations  dur- 
ing his  site  visit  at  Barrett  Tree  Service  in  Sheffield,  Mass.  That's  Barrett's  Asa  Palmer  manning  the  lowering  line. 


By  Janet  Aird 


Opportunity  is  everywhere  in  the 
world  of  tree  care.  And  the  Tree 
Care  Industry  Association’s 
Accreditation  program  is  giving  consulting 
arborists  and  tree  care  company  owners  an 
opportunity  to  expand  their  business  in  a 
new  direction. 

Achieving  TCIA  Accreditation  not  only 
makes  companies  look  more  professional 
to  consumers  searching  for  quality  compa- 
nies, it  also  helps  them  operate  more 
efficiently  and  safely.  But  Accreditation  is 
not  a ‘rubber  stamp’  - TCIA  has  67  points 
in  its  audit  checklist. 

“It’s  not  too  common  to  get  all  67  the 
first  time,”  says  Bob  Rouse,  who  designed 
the  program  and  is  now  director  of 
Accreditation.  “If  a company  is  just  getting 
started  on  the  process,  we’d  recommend 
hiring  a consultant.” 

And  that’s  where  opportunity  comes 
in.  Consulting  arborists  who  want  to 
expand  their  consulting  business,  and/or 
tree  care  company  owners  who  want  to 
expand  into  consulting,  can  get  work 
with  companies  that  want  help  preparing 
for  Accreditation. 

Candidates  who  go  through  TCIA’s 
new  auditor/consultant  training  program 
can  become  TCIA-approved  auditor/ 
consultants.  In  addition  to  assisting 
some  companies  prepare  for  the 
Accreditation  process,  they  can  perform 
the  Accreditation  audits  for  other  com- 
panies that  are  ready  to  become 
accredited,  as  well  as  perform  periodic 
inspections  of  previously  accredited 
companies. 
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Consultants 

There’s  a need  for  consultants  who  know 
the  tree  care  industry. 

John  Iurka,  TCIA’s  first  - and  so  far, 
only  - approved  auditor/consultant,  says, 
“Most  well-qualified  tree  care  companies 
are  up  to  speed  on  what  the  TCIA 
Accreditation  program  requires,  but  some 
need  some  fine  tuning.  There  are  so  many 
areas  in  our  very  technical  world  nowa- 
days; probably  almost  everyone  has  an 
area  they  need  improvement  on.” 

Two  years  ago,  Robert  Brudenell’s  tree 
care  company,  The  Natural  Way,  became 
accredited.  It  was  the  third  in  the  country, 
and  the  first  in  Colorado. 

“We  had  a lot  of  questions,”  Brudenell 
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says.  “I  think  having  a consultant  would 
speed  up  the  process.  It  would  especially 
reduce  administrative  time.  But  it  would 
depend  who  the  consultant  was,  how  inti- 
mately he  understood  the  Accreditation 
process  and  how  the  business  was  organ- 
ized.” 

Company  owners  who  want  help 
preparing  for  Accreditation  don’t  have  to 
hire  a TCIA-approved  auditor/consult- 
ant. A business  consultant  may  be  all 
they  need.  But  Iurka  points  out  that  busi- 
ness consultants  are  focused  “on  the 
bottom  line.  TCIA-approved 
auditor/consultants  are  familiar  with  all 
phases  of  what  tree  companies  do,  like 
pesticides  and  legal  issues.” 

Bob  Good,  owner  of  Good’s  Tree  Care 


Inc.,  worked  with  a consultant  to  help  him 
with  the  Accreditation  process. 

“It  was  a lot  of  learning  for  myself  and 
the  consultant,”  Good  says.  “Jim 
(Egenrieder)  had  a pretty  good  back- 
ground, but  he  spent  a lot  of  time  bringing 
himself  up  to  speed  on  Accreditation.” 

Egenrieder  has  since  enrolled  in  TCIA’s 
auditor/consultant  program. 

Most  companies  could  benefit  from 
using  an  auditor/consultant  even  if  they 
aren’t  getting  accredited,  Iurka  says.  “I 
think  every  company  and  every  office  of 
larger  companies  needs  to  be  fine-tuned 
occasionally.  There  are  so  many  different 
facets  of  regulations,  and  regulations 
change.  Sometimes  business  owners  may 
not  know  what  the  latest  ones  are.” 

Rouse  recommends  that  companies  do  a 
self-audit  every  year  to  check  things  such 
as  their  insurance  and  the  number  of 
arborists  they  have  on  staff,  “so  things 
don’t  pile  up  or  fall  off  the  radar.” 

“Having  a consultant  can  help.  It’s 
always  good  to  have  someone  from  the 
outside  with  an  objective  view  to  pick  up 
on  things  that  are  second  nature  to  own- 
ers,” he  says.  “Consultants  also  can  help 
set  up  safety  programs  for  companies.” 

TCIA-approved  auditor/consultants  are 
specifically  qualified  to  consult  for  tree  care 
companies  because  they  go  through  TCIA’s 
rigorous  training  program,  Rouse  says. 

TCI  A approved  auditor/consultant 

To  become  a TCIA  approved 
auditor/consultant,  applicants  must  first 
pass  a pre-selection  process,  where  TCIA 
looks  at  their  qualifications  and  experi- 
ence. They  don’t  have  to  have  previous 
consulting  experience,  but  they  must  have 
worked  for  at  least  five  years  in  a tree  care 
business  or  have  equivalent  experience  in 
the  management  and  operation  of  a serv- 
ice-oriented business.  They  also  must  have 
a track  record  showing  that  they  have  ethi- 
cal business  practices  and  high  personal 
standards.  They  cannot  be  employed  by  a 


North  American  or  North  American-based 
tree  care  company. 

Once  they’re  accepted  into  the 
auditor/consultant  program,  applicants 
attend  a two-day  workshop,  which  gives 
them  intense  training  in  the  TCIA 
Accreditation  program.  They  leam  every 
aspect  of  a well-run  tree  care  business, 
from  business  practices  to  pruning  stan- 
dards, including: 

• elements  of  a good  business  plan 

• how  to  address  customer  complaints  in 
a satisfactory  manner,  and  how  to  track 
complaints  to  find  out  how  many  have 
been  settled  and  how  many  have  not 

• requirements  for  training  and  certifica- 
tion of  employees 

• relevant  federal  regulations,  including 
ones  from  the  Department  of 
Transportation  and  OSHA 

•ANSI  A300  performance  standards, 
which  include  writing  estimates,  and 
techniques  for  pruning  and  fertilizing 

•ANSI  Z133.1  safety  standards  for 
pruning,  trimming,  repairing,  maintain- 
ing and  removing  trees,  and  cutting 
brush 

Once  applicants  complete  the  workshop, 
they  conduct  a trial  audit  of  a company  that 
is  seeking  Accreditation  and  write  up  the 
audit.  After  their  audit  report  is  reviewed 
and  approved,  they  may  be  qualified  to 
both  consult  for  or  audit  any  tree  care  com- 
pany in  the  country. 

TCIA-approved  auditor/consultants 
keep  informed  of  current  industry  stan- 
dards and  adhere  to  local,  national  and 
international  laws.  They  provide  objective 
and  accurate  service  and  conduct  business 
in  an  honest  and  dignified  manner. 

They  also  maintain  the  confidentiality  of 
all  their  auditing  and  consulting  activities. 
They  agree  to  report  mistakes  to  the  com- 
pany and  to  TCIA  as  soon  as  possible  and 
to  notify  companies  and  TCIA  of  potential 
conflicts  of  interest. 

“It’s  very  exciting,”  Iurka  says,  of 
becoming  TCIA’s  first  auditor/consultant. 
“This  is  something  entirely  new  in  my 
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arsenal  of  expertise.”  Now  otherwise 
retired,  Iurka  owned  a tree  care  company 
for  10  years,  and  has  more  than  35  years 
experience  in  all  aspects  of  the  industry. 


THE  BEST 
SINCE 
1921 


Announcing  a new  addition 
tcftSSFanno  Family^ 

^ \ 


Introducing 
the  newest 
addition  to  the 
Fanno's  line  ol 
quality  tools, 
the  FI-130PG 

• Pistol-Grip,  Non-slip 
handle  (more  comfort 
& more  control} 

• Rigid  13"  blade  with 
“Trl-edge"  teeth  for  a 
fast  & smooth  cut. 

• Also  available:  New  Belted 
Sheath  (#8S130) 


FANNO  SAW  WORKS 

P.D.  Bor  628,  Citico.  CA  S5.927 
I S3  9]  395-1762  • 181  1530)  805-0392 

"Contact  your  TreB  Care  Toot  Suppliers 


www.fannosaw.com 
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Employees  at  Grace  Tree  Care  in  Hayden , Idaho,  conducting  a safety  meeting.  Approved  auditors/consultants  can  help  a 
company  set  up  an  employee  training  program  and  other  business  systems  related  to  TCI  A Accreditation  so  that  training  is 
documented  and  effective. 


Company  owners  who  have  an  interest  in 
hiring  an  approved  auditor/consultant  to 
either  audit  or  consult  may  contact  either 


TCIA  or  one  of  the  auditor/consultants 
directly,  Iurka  says.  They  can  see  his  refer- 
ences, experience  and  location,  and  discuss 


his  fee.  Consultants  cannot  audit  a company 
for  Accreditation  if  they  have  already  served 
as  a consultant  for  the  same  company. 

Consultants  and  Accreditation 

Once  company  owners  apply  for 
Accreditation,  TCIA  sends  them  all  the 
information  they  need,  at  no  cost. 

“I  got  a three-ring  binder  and  at  least  one 
CD,”  Brudenell  says. 

One  CD  tells  them  everything  they  need 
to  know  about  becoming  accredited.  It 
includes  an  Accreditation  guidebook,  a 
TCIA  Model  Company  Safety  Program, 
ANSI  standards,  and  a management  guide. 
The  management  guide  includes  a sample 
employee  handbook  that  outlines  policies 
such  as  the  employee  dress  code  and  vaca- 
tion time.  There’s  also  an  Accreditation 
training  database  CD  and  a self-audit 
checklist. 


7 Church  Road;  Hatfield,  PA  19440 
Phone:  (BOO)  422*1844  * Fax:  (888)  883*9380 
Visit  our  website!  www.libertyfg.com 

Flexible  & Affordable  Financing 

• New  & Used  Trucks  S No  Age  Restriction 

& Equipment  / Deferred  Payments 

• Bucket  Trucks  / Extended  Terms 

• Crane  Trucks  / Seasonal  Payments 

• Chippers 

• Stump  Grinders  For  More  Information: 

• Dump  Trucks  Call:  (800)  422-1 844 

• Any  Type  of  Business  Philip  McClurkin,  Ext.  11 

Equipment  David  MacDonald,  Ext.  51 


Justness  is 
r Business 


Commercial  Equipment  Financing 
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Bob  Rouse,  left,  TCIA's  director  of  Accreditation,  and  a 
company  employee  observe  operations  at  General  Tree 
Service  in  Clackamas,  Oregon,  during  Rouse's 
Accreditation  audit  in  March.  General  Tree  subsequently 
received  its  Accreditation,  the  second  Oregon  company 
to  do  so. 

Rouse  stresses  that  the  information  is 
intended  to  be  used  as  guidelines  for  com- 
panies, not  cut-and-dried  rules  they  have  to 
follow.  “We  created  a model  that  can  be 


adapted  to  virtually  any  tree  care  company. 
How  the  company  implements  the  policy 
is  up  to  the  company.” 

Consultants  can  use  all  this  information 
as  a basis  for  their  recommendations. 
Rouse  says.  In  fact,  he  adds,  companies 
can  use  the  Accreditation  guidebook 
whether  or  not  they  decide  to  become 
accredited.  “It’s  a great  blueprint  for  a tree 
care  company.” 

Good  says  that  there  was  so  much  infor- 
mation on  becoming  accredited,  it  was 
overwhelming.  He  hired  Egenrieder  to 
help. 

“The  big  thing  was  getting  systems  in 
place,”  Good  says.  “I  needed  someone  to 
help  organize  the  process.  I got  together 
with  him  every  two  weeks.  He  helped  all 
around.  We  developed  timelines.  He  got 
everything  to  Bob  (Rouse)  in  a timely 
manner.  He  helped  put  systems  in  place. 


He  helped  with  the  safety  program  and  put 
together  the  whole  safety  manual.  He 
helped  write  the  employee  handbook.  He 
was  really  good.” 

Auditors 

When  a company  owner  feels  his  com- 
pany is  ready  to  be  accredited,  the  auditor 
comes  in. 

The  audit  itself  takes  a whole  day.  Rouse 
says.  First,  the  auditor  visits  a worksite  and 
interviews  employees  to  get  a general 
sense  of  the  company,  check  that  training 
is  being  done,  observe  crews  working  and 
see  some  pruning  jobs.  Later,  it’s  back  to 
the  office. 

The  auditor  checks  the  company’s  busi- 
ness plan.  He  makes  sure  that  the  company 
has  sufficient  insurance  coverage  and 
appropriate  licenses,  and  is  making  tax 
payments.  He  also  verifies  that  the  compa- 
ny is  complying  with  industry  standards 
for  training  and  certification  of  employees 
and  with  all  relevant  federal  regulations. 

By  the  end  of  the  day,  the  auditor  can 
usually  tell  the  owners  if  they’re  accredit- 
ed. If  they’re  not,  he’ll  tell  them  what  they 
need  to  do.  It’s  a checklist  program,  Rouse 
says,  so  they  don’t  have  to  complete  it  all 
at  once. 

Good  is  glad  he  had  a consultant.  “It 
makes  the  process  go  a little  more  smooth- 
ly,” he  says.  “And  you  get  it  done.” 

TCI  A Accreditation  helps  tree  care  com- 
panies become  more  organized  and  to 
operate  more  efficiently  and  safely.  It  also 
provides  opportunities  for  tree  care  profes- 
sionals interested  in  consulting  a new 
avenue  through  which  to  expand  their 
business. 

For  more  information  on  becoming 
accredited  or  becoming  a TCI  A 
Accreditation  auditor /consultant,  contact 
Bob  Rouse  at  1-800-733-2622  or 
rouse@treecareindustry.  org. 

Janet  Aird  is  a freelance  writer  who  lives 
inAltadena,  California.  ^ 


GET  RESULTS  EASTER  USING  AIR-SPADE 

Excavate  plant  roots  in  minutes,  without  root 
damage.  The  air  excavation  too!  preferred  by 
hundreds  of  professionals  worldwide  for: 


• Root  Collar  Excavation 

• Root  Pruning 

• Aeration  and  Vertical  Mulching 

• Radial  Trenching 

• New  Construction 

• 1-ocating  Utilities 

• Reducing  soil  compaction 

• Treating  Plant  Diseases 


Find  out  about  the  benefits  that  air  excavation  can  have  on 
plant  health  and  your  business.  AIR-SPADE  ' has  been 
proven  the  world’s  best  air  excavation  tool,  and  “one  of  the 
few  tools  that  pays  for  itself  in  one  job”. 


Concept  Engineering  Group.  Inc.  (CEG) 
888-55-SAFEX  (888-557-2339) 
www.air-spade.com;  E-mail:  ceg@air-spade.com 
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TCIA  Accreditation  is  too 
difficult  to  complete 

You  may  be  pleasantly  surprised.  In  fact,  you  may  already  meet  most  of  the  require- 
ments. What  Is  true...  The  Accreditation  process  is  carefully  structured  so  that  you  will 
have  access  to  many  tools,  resources  and  association  staff  that  will  help  guide  you 
through  the  process. 


I don’t  have  enough  time  to 
complete  the  program 

You  have  the  ability  to  complete  the  program  at  your  own  pace.  Some  companies  have 
completed  the  program  in  one  month  while  others  chose  to  fulfill  the  requirements  over 
several  months.  What  is  true...  When  you  apply  for  Accreditation,  you  are  Investing  time 
to  become  more  professional  and  strategic.  More  Importantly,  you  are  setting  your 


TCIA  Accreditation  is  only  for 
large  companies 

This  is  one  of  the  biggest  myths,  TCIA  Accreditation  is  designed  to  work  for  companies  of 
all  sizes.  In  fact,  if  you  are  a small  to  medium  size  business  you  may  actually  see  a larger 
return  on  your  investment.  What  /s  true.,.  If  you  want  to  become  a more  profitable 
company,  this  Is  an  excellent  place  to  start. 


TCIA. 

VOICE  Of  TREE  CARE 

3 Pfrrimdef  Rdv  UrtU  1 
Manchester,  NH  03 1 03 
www.icii.ocg 


company  up  for  future  success! 

Whir- W 


Are  you  ready  to 
take  your  company 
to  the  next  level? 

Call  1-800-733-2622 


Please  circle  5 1 on  Reader  Service  Card 


CONFIDENCE 


By  Rick  Howland 


Ray co's  RC  20xp  20- inch  capacity  whole  tree  drum  chipper  has  a 225  hp  turbo-charged  John  Deere  diesel  engine  that 
attaches  to  a maintenance  free  hydraulic  self-adjusting  clutch.  Automatic  feed  control  protects  the  engine  from  overload- 
ing and  enhances  machine  performance.  Rayco's  fuel  saver  technology  throttles  the  engine  down  to  an  idle  if  the  feed 
wheel  control  bar  is  left  in  neutral  for  more  than  60  seconds,  minimizing  fuel  consumption. 


Is  the  cost  of  fuel  eating  into  your  prof- 
its? Fortunately,  an  unintended 
consequence  of  the  new  federal  clean 
air  laws,  some  manufacturing  options,  and 
a bit  of  common  sense  can  save  a bundle  in 
the  long  term  - even  if  it’s  only  at  a few 
gallons  of  fuel  a day. 

The  new  federal  rules  to  clean  up  diesel 
engines  (diesel  by  far  being  the  leading 
chipper  power  plant)  had  a rather  uninten- 
tional result  - fuel  economy.  For  engine 
makers  to  get  their  diesel  machines  to  run 
cleaner,  electronic  and  computer  controls 
were  installed.  The  new  controls  became 
largely  responsible  for  how  an  engine  runs 
in  terms  of  fuel  economy,  and  when  it  runs. 
For  example,  if  you  leave  some  chippers 
running  without  actually  processing  wood, 
the  unit  will  de-stroke,  that  is,  go  into  a 
borderline  sleep  mode,  calling  for  less  fuel 
until  you  crank  it  up  to  speed. 

Next,  because  they  can’t  directly  affect 
the  engines,  chipper  manufacturers  are 
finding  other  ways  to  conserve  fuel,  such 
as  increasing  the  efficiency  with  which  the 
disk  or  drum  attacks  the  wood,  reducing 
the  need  for  brute  force  - and  fuel;  and 
sometimes  scavenging  energy  for  process- 
es like  moving  the  chips. 

And  finally,  chipper  makers  are  discov- 
ering that  business  sense  is  being  applied  to 
the  size  and  numbers  of  chipper  units  a 
company  runs  and,  ultimately,  how  effi- 
ciently an  operator  runs  the  unit.  (Instead 
of  utilizing  only  the  largest  machines,  users 
are  opting  either  for  very  large  units  that 
are  extremely  efficient,  or  for  units  of  dif- 
ferent sizes,  thus  matching  their  equipment 
and  fuel  economy  to  the  job.) 

Eric  Ray  is  sales  manager  at  Altec 
Industries’  Creedmoor  Manufacturing 
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Division  in  Creedmoor,  N.C.  The  company 
is  largely  a distributor  of  chipper  equip- 
ment, and  most  of  the  power  plants  in  its 
chipper  line  are  Kubota,  Cummins,  Perkins 
and  Deutz.  With  few  exceptions,  engines 
are  diesel.  According  to  Ray,  the  company 
has  a cooperative  agreement  with 
Wood/Chuck  to  market  its  chipper  brands. 
Altec  still  makes  its  own  smaller,  gas-pow- 
ered Whisper  Chippers. 


Ray’s  observations  seem  counterintu- 


While  most  of  its  large  units  have  diesel  engines  from 
Kubota,  Cummins,  Perkins  or  Deutz,  Altec  still  makes  its 
smaller,  gas-powered  Whisper  Chippers. 
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itive  to  what  one  might  think  in  an  era  of 
rapidly  rising  fuel  costs. 

“What  I am  seeing  is  a push  to  buy  big- 
ger chippers,  the  larger  self-feed  diesel 
types  versus  smaller  gas  styles,”  says  Ray. 
“Larger  ones  in  my  opinion  help  in  two 
ways.  First,  there’s  the  diesel  fuel  econo- 
my, but  also  these  units  can  take  on  larger 
pieces  and  more  volume,  so  the  run  time  is 
not  as  long.” 

The  result,  he  says,  is  a throughput  of 
material  at  a lower  cost  per  ton.  “Couple  that 
with  an  accelerating  market  for  tree  care 
services,  I think  the  trend  to  larger,  more 
efficient  units  is  a matter  of  business  oppor- 
tunity, fuel  notwithstanding,”  says  Ray. 

Jerry  Morey,  president  of  Bandit 
Industries  agrees  that  “fuel  is  definitely  a 
big  issue.  We  chipper  guys  can’t  do  much 
on  the  engine  side.  We’re  at  the  mercy  of 
Tier  2 and  Tier  3 regulations  [a  tiered 
approach  to  mandated  emissions]  with  the 
government  dictating  to  manufacturers. 
There’s  not  much  we  can  do  there.” 


Bandit's  design  allows  users  to  touch  up  the  chipper 
knives.  "The  biggest  thing  to  rob  horsepower  and  drive  up 
fuel  consumption  in  a chipper  is  dull  knives, " says 
Bandit's  Jerry  Morey 

Limited  by  engine  technology,  he  says, 
chipper  makers  are  left  with  trying  to  make 
the  chipper  cut  more  efficiently  and  thus 
use  less  energy. 

At  Bandit,  the  approach  is  to  maximize 
the  angle  of  the  wood’s  grain  as  it  heads 
into  the  action,  specifically  on  the  larger 
diameter  drums.  “We’re  standardizing  the 
chip  angle  of  the  large  drum  machines,  the 
1290,  1590  and  1890,”  Morey  says. 

Those  steps  join  others  taken  years  ago, 
such  as  the  auto  feed,  which  stops  and 
backs  out  ill-fed  material.  According  to 
Morey,  this  eliminates  friction  created 
from  wood  rubbing  on  the  disk  or  drum 
and  lets  the  engine  recover  faster.  The 
result  is  less  fuel  consumption. 

Additionally,  the  process  reduces  the 
possibility  of  the  wood  creating  excess  heat 
and  taking  the  temper  off  the  cutting 
knives.  “Knives  stay  sharper  longer,”  he 
says.  “The  biggest  thing  to  rob  horsepower 
and  drive  up  fuel  consumption  in  a chipper 


Steps  to  increase  fuel  efficiency  at  Bandit  include  creat- 
ing discharge  systems,  such  as  this  swivel  discharge 
option,  that  use  the  natural  energy  of  the  chip  coming  off 
the  knife  to  assist  in  the  discharge,  a design  that  allows 
anvils  to  drop  into  their  proper  settings  automatically 


is  dull  knives.” 

Other  steps  to  increase  fuel  efficiency  at 
Bandit  include  creating  discharge  systems 
that  use  the  natural  energy  of  the  chip  com- 
ing off  the  knife  to  assist  in  the  discharge, 
a design  that  allows  anvils  to  drop  into 
their  proper  settings  automatically,  and 
including  the  capability  for  customers  to 
touch-up  knives. 

John  Bird , president  at  J.P.  Carlton,  is  of 
the  opinion  that  the  fuel  cost  crisis  is  caus- 
ing tree  care  businesses  to  think  more 
carefully  and  plan  more  aggressively  how 
they  buy  and  use  equipment.  Carlton 
makes  five  chipper  models,  all  disk,  most- 
ly using  Deutz,  Kubota,  Caterpillar  or  John 
Deere  diesel  engines. 

Bird,  in  addressing  the  federal  mandates 
to  clean  up  diesel  emissions,  says,  “To 
clean  them  up,  engine  manufacturers  had 
to  make  their  engines  more  efficient,”  and 
he  observed  that  the  fuel  efficiencies  were 
a collateral,  albeit  positive  fallout. 

“What  I’m  seeing  are  customers  in  our 
industry  who  realize  they  no  longer  need 
all  large  chippers  in  the  high  horsepower 
range  on  all  jobs.”  His  point  is  that  compa- 
nies with  two  to  three  crews  can  run 
smaller  ones  alongside  of  larger  ones  in  the 
fleet.  “Not  all  of  them  need  large  machines. 
Ornamental  trimming,  cleanup  or  even  a 
takedown  doesn’t  require  an  18-inch 
capacity  with  a large  engine.  We  see  an 
increase  in  the  sale  of  our  9-inch  chipper 
because  of  its  efficiencies  and  the  fact  it’s 
on  the  high  end  of  the  capacity  and  dura- 
bility spectrum.” 

Bird  sees  tree  care  industry  pros  pur- 
chasing multiple  units,  each  appropriate  to 
a job,  and  they  are  no  longer  rolling  out  the 
large  ones  “just  in  case.” 

“It  requires  better  planning,”  says  Bird. 
“Plus,  with  systems  like  reverse-feed  that 
used  to  be  an  option  becoming  more  stan- 
dard, you  can  get  by  with  lower 
horsepower.” 

While  engine  technology  and  chipper 
technology  have  advanced  in  recent  years. 
Bird  doesn’t  see  the  hottest  trend  in  cars. 


J.P.  Carlton  makes  five  chipper  models,  all  disk,  mostly 
using  Deutz,  Kubota,  Caterpillar  or  John  Deere  diesel 
engines. 

hybrids,  coming  to  the  tree  care  industry 
anytime  soon.  “I  have  not  heard  of  them, 
and  I doubt  we’ll  see  one  in  the  next  20 
years,”  Bird  says.  He  pointed  out  that  hybrid 
cars  use  regenerating  technologies  from 
braking  to  help  recharge  the  car’s  battery.  “I 
doubt  if  this  is  applicable  for  chippers.” 

Tom  Gross,  owner  of  Dynamic 
Manufacturing  Corporation,  notes,  “When 
diesel  topped  $2  a gallon,  everyone  started 
asking  questions  about  fuel  consumption.” 

“First  off,  one  of  the  greatest  sources  of 
fuel  economy  is  the  cutting  system  in  your 
machine.  The  more  efficient  the  cutting 
system,  the  more  your  fuel  economy,” 
Gross  says.  “Engine  manufacturers  tell  us 
that  machines  under  load  require  so  many 
gallons  per  minute  of  fuel  per  number  of 
horsepower.  That  said,  if  you’re  processing 
wood  at  a high  rate,  the  cutting  system 
becomes  the  major  variable.” 

Rather  than  disk  and/or  conventional 
drum  style  chippers,  Dynamic  makes  the 
Conehead  chipper.  “With  this  basic  design, 
we’ve  seen  guys  using  them  get  more  tons 
per  gallon  (of  fuel)  per  hour  because  it’s  a 
more  efficient  cutting  system,”  Gross  says. 

As  Gross  explains  it,  the  benefit  of  the 
Conehead  technology  is  the  angle  of 
attack  the  chipper  takes  on  the  wood, 
actually  creating  a shearing  force  to  help 
the  knife  slide  through  wood,  using  less 
energy,  less  power  and  less  fuel.  The 
Conehead  line  consists  of  the  300,  400 
and  the  most  popular  500  series,  each  with 
multiple  models.  All  are  diesel. 
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A Morbark  Hurricane  18  with  CAT  213  hp  power  unit 
Morbark  uses  mainly  diesel  in  its  six  models  of  8-  to  18- 
inch  chippers. 

“Maintenance  of  knives  for  better  cut- 
ting conditions  also  means  better 
conditions  for  fuel  economy,  and  I’ve 
noticed  that  users  who  ran  chippers  wide 
open  all  day  with  little  or  no  wood  are  get- 
ting more  cognizant  of  fuel  costs,”  says 
Gross.  “Now  they  will  pile  up  wood, 
process  and  then  shut  down.  It’s  all  com- 


mon sense,  but  it  adds  up.” 

Morbark  also  uses  mainly  diesel  in  its  six 
models  of  8-  to  18-inch  chippers,  although 
it  does  offer  a gas-powered  engine  on  its 
small  8-inch  chipper.  Rob  Faber,  commer- 
cial sales  specialist,  says  the  fuel  crunch 
right  now  is  not  affecting  sales  but  he  and 
the  company  see  rising  fuel  cost  as  an  issue. 

“I’ve  heard  from  engine  manufacturers 
that  they  are  starting  to  see  a call  for 
biodiesel  fuel,  but  there’s  a question  of  how 
much  (biodiesel)  chippers  can  run. 
Anecdotally,  it  appears  most  can  run  up  to 
15  percent,”  says  Faber. 

“Customers  are  going  to  larger  engines 
largely  because  of  fuel  efficiency,  and 
that’s  because  the  newer  engines  are  elec- 
tronically controlled,  which  makes  them 
more  efficient  than  the  older  models.  All 
Tier  2 engines  are  electronically  con- 
trolled,” he  says,  adding  that  there  is 
customer  interest  in  the  Tier  3 engines  in 


the  175  hp  class  and  up,  but  he  hasn’t  seen 
any  yet  from  the  engine  makers. 

“There  have  been,”  Faber  adds,  “a  grow- 
ing number  of  calls  from  customers  on  fuel 
efficiency,  and  the  No.  1 thing  a user  can  do 
is  to  keep  knives  sharp  and  anvils  in  shape 
or  replaced.  Maintenance  is  the  best 
weapon  to  get  the  most  fuel  efficiency  from 
a chipper.  Dull  knives  and  worn  anvils  take 
more  fuel  to  power.  We  stress  proper  main- 
tenance to  our  customers  worried  about  fuel 
efficiency.  That  includes  keeping  air  filters 
clean,  running  belts  at  proper  tension  and 
keeping  clutches  in  adjustment.” 

Although  the  first  intent  was  to  get 
diesels  to  bum  clean,  Ken  Sconson  at 
Rayco,  which  makes  10  models,  drum  and 
disk,  in  sizes  from  12  to  20  inches,  agrees 
that  the  new  Tier  2 diesel  engines  have 
resulted  in  very  efficient  power  plants.  In 
many  of  the  electronically  controlled  mod- 
els, engines  “talk”  to  the  logic  board,  he 
says.  “That  essentially  de-strokes  an 


New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach...Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1 840  E.  Dixon  Blvd. 
Shelby,  NC28152 
www.Southcolndustries.com 
1-800-331-7655 


VOICE  OF  TREE  CARE 


INDUSTRIES , INC. 
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BAIMDIT 


industries.inc 


DISPOSING  OR  RECYCLING 


GREEN  WASTE  OR  REMOVING  STUMPS? 

l N ^ 


WHOLE  TREE  CHIPPERS  Mtxfcl  2090 

Tree  and  Track  Bandit  whole  tree  chip|x?rs  are  designed 
for  urban  use.  These  loader-fed  chippers  lake  much  of  the 
labor  out  of  chipping  whole  trees.  Towable  and  self-pro- 
pelled machines  with  18-24"  diameter  chipping  capacities. 


BANDIT  INDUSTRIES.INC. 

6750  Millbrook  Road  • Remus,  Ml  49340 
Phone:  (8001  952-0178  or  (9891  561-2270 
Fax:  (989)  561-2273 
E-Mail:  sa lcs©ba nditch ippers.com 
Website:  www.banditchippers.com 


STUMP  GRINDERS 

Bandit's  complete  line  of  towable  and  self-propelled 
stump  grinders  are  a cut  above  the  rest.  Choose  from  six 
models,  two  of  which  will  fit  through  a 36"  gate.  If  high 
production  is  what  you're  looking  for,  consider  the  140 
horsepower  3400  shown  here. 


Mode!  1400 


BACKED  BY  80  DEALERS! 

Wc  and  our  Bandit  Dealers  welcome  the 
opportunity  to  demonstrate  any  of  our 
chippers  and  stump  grinders.  Please  circle  7 on 


WASTE  REDUCTION  MACHINES  Mdl  5600  1 Cotw  Critu’r  11 
These  Beasts  are  the  best  machines  for  converting 
green  waste,  logs,  whole  trees,  stumps,  construction 
waste,  pallet  waste  and  chips  into  valuable  mulch  & 
fuel  products.  Add  the  Color  Critter  II  and  increase  the 
value  of  your  mulch  by  coloring  during  the  final  grind. 


HAND-FED  CH IPPERS  Modt" 1 ( 

Choose  from  12  differnt  high  performance  models  that 
quickly  convert  tree  waste  into  chips.  All  Bandit  Hand- 
fed  chippers  feature  large  chipper  openings  and  powerful 
feed  systems,  This  allows  our  chippers  to  breakdown  limbs 
which  reduces  trimming  and  wood  preparation  costs. 


BANDIT  HAS  THE  TOOLS 


Reader  Service  Card 


Iveco,  distributed  by  TCI  A member  Engine  Center,  of 
Ferndale,  Mich.,  is  one  of  several  engine  manufacturers 
used  by  Woodsman.  Woodsman's  Bob  Engler  has  seen  the 
interest  in  fuel  efficiencies  grow  over  the  past  three 
years  since  fuel  prices  first  began  their  climb,  and  he 
expects  to  see  further  efficiencies  along  with  cleaner 
burning  engines  with  the  coming  of  the  Tier  3 group 
sometime  next  year. 

engine  automatically  based  on  demand 
(thus  saving  fuel)  in  cases  when  the  user 
doesn’t  remember  to  do  so.  The  feature  is 
now  pretty  much  standard  on  heavy  horse- 
power diesel  engines  of  115  horsepower 
and  up,”  he  says. 

Another  factor  he  points  to  is  that  “big- 
ger horsepower  engines  may  have 
efficiencies  built  in  automatically.  “Think 
about  it.  How  long  does  it  take  to  chip  a 


tree?  With  a big  unit,  one  tree  can  be  gone 
in  15  to  20  minutes.  Plus,  in  the  past, 
arborists  may  have  kept  their  chipper  run- 
ning for  hours,  chipping  as  they  dissected  a 
tree.  The  de-stroking  automatically  saves 
because  there’s  no  need  to  run  the  machine 
all  out  while  you’re  working  . . . When  the 
operator  needs  to  get  up  and  running,  all  he 
has  to  do  it  hit  a bar  and  the  engine  auto- 
matically goes  back  to  full  power.” 

Woodsman  makes  eight  chipper  models, 
10  to  22  inches,  all  diesel  (John  Deere, 
Caterpillar,  Perkins,  Iveco  and  Cummins) 
and  all  drum-style.  Woodsman’s  Bob 
Engler  has  seen  the  interest  in  fuel  efficien- 
cies grow  over  the  past  three  years  since 
fuel  prices  first  began  their  climb  and  he 
expects  to  see  further  efficiencies  along 
with  cleaner  burning  engines  with  the  com- 
ing of  the  Tier  3 group  sometime  next  year. 
Tier  3 will  see  things  like  dual  radiators 
and  waste-gated  turbo  powered  engines. 

“Mechanical  has  gone  by  the  wayside,” 
says  Engler.  “Almost  all  engines  through 
Tier  3 will  have  experienced  a complete 
changeover  to  computer  control  beginning 
next  year.  These  are  far  better  and  more  effi- 
cient engines  than  three  or  four  years  ago.” 

“The  fuel  issue  has  really  started  to  hit 


home  at  the  tree  care  level,”  Engler  says. 
“Initially  it  appeared  the  market  was 
softer  because  of  the  uncertainty  of  the 
economy  in  the  third  quarter  of  ’05  and 
into  early  ’06.” 

Business  for  Woodsman  has  been  good 
to  steady,  but  profitability  for  the  tree  care 
professionals  may  not  be  so  much  a matter 
of  the  efficiency  of  their  tree  care  services, 
Engler  says,  as  it  is  “competition  with  John 
Q Public  for  spendable  dollars.  It’s  a mat- 
ter of  fuel  prices,  gas  and  home  heating  that 
leaves  less  to  spend  on  tree  care.”  To 
Engler,  if  there  is  a real  fuel  crunch  in  the 
business,  it’s  a slowing  in  tree  trimming 
because  of  customer  cash  flow. 

“Good  tree  companies  have  anticipated 
that,  so  we  are  busy,  but  taking  a wait-and- 
see  attitude,”  he  adds. 

“On  the  flip  side  regarding  the  bigger 
units,  there  is  more  talk  than  ever  about  the 
biomass  aspect  of  chipping,”  Engler 
reports.  “More  burners  are  going  on-line  to 
bum  chips  to  make  electricity.  In  the 
Northeast,  especially,  we’re  starting  to  see 
that  coming,  and  the  result  will  be  good  for 
the  arborists  who  are  near  these  bum 
plants.  Three  to  five  years  ago  we  couldn’t 
get  rid  of  chips.  (See  related  article  in  the 
May  2006  TCI  magazine).  Now,  people  are 
lining  up  for  chips  and  I’ve  heard  of  at  least 
five  new  plants  coming  on  line  with  other 
mothballed  ones  re-firing.  At  the  same 
time,  there’s  talk  about  selling  chips  over- 
seas to  nations  like  Belgium!” 

For  Engler,  it’s  not  so  much  a matter  of 
cost,  but  marketing  and  profitability.  He 
cites  another  example.  “There  has  been  a 
big  push  on  for  bigger  chippers  in  the  last 
five  to  seven  years,”  he  says.  “It’s  the  need 
to  process  more  and  bigger  wood  without 
adding  personnel.  It’s  no  longer  a surprise 
to  see  people  buy  a big  chipper  for  large 
jobs  and  a small  one  for  prunings  and  day- 
in/day-out.  A few  gallons  of  fuel  a day 
makes  a difference.” 

At  Vermeer,  Chris  Nichols,  national  sales 
manager,  says,  “Rather  than  talk  about  elec- 
tronic engines  becoming  more  efficient, 
and  using  peak  horsepower  and  torque 
curves  of  the  engines,  one  thing  we  do  at 


Question:  How  much  does  it  cost  to  process  the  wood 
you  handle?  Consider  ALL  the  factors:  t fllej 


* labor 

* time 

* knives 

* capital  investment 

* disposal  fees 

* maintenance 

* transportation 

* horsepower 

* tons  per  gallon 

* tons  per  horsepower 


The  design  of  the  cutting  system  dictates  these  costs  and  the 
patented  Cone-Head  drum  design  surpass  all  others  in  these 
measurable  performance  categories- 

Correct  Answer:  Too  much,  if  you're  not  using  the 
patented  Cone-Head  Chipper! 

Call  NOW  for  a demo  and  more  information! 


Phone:  (989)644-8109 
Fax:  (989)  644-6697 
www.dynamicmfgcorp.com 


TGZ3A 


5059  W.  Weidman  Rd. 

P.O.  BOX  39 
Weidman,  MI  48893 


Please  circle  14  on  Reader  Service  Card 
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KUBOTA  Genuine  Parts 

Replacement  Parts  built  to  last , by  the  people  who  built  the  originals. 


Precision  Fit... 

Bui/t  to  the  exacting 
specifications  of  the  original 


Guaranteed 
KUBOTA  Quality... 

made  of  the  toughest  materials 


Kubota. 


If  you  have  an  industrial  engine 
from  KUBOTA,  protect 
your  investment... 

Use  only  genuine  parts 
from  an  authorized  KUBOTA 
Engine  America  distributor 


Authorized  Distributors 


Aisbartva,  North  Caroling 
Georgia,  Soulh  Cardiu* 

Enter  ft  Vrgciia 

Engine  Power  Source,  toe. 

CHariorti?,  NC 

Ph:  704-944-1999 

Waihmgton 

EC  Power 

5ystoms/W**hlngton 

Auburn,  WA 

Phi  25  3-B72  701 1 

Anmna,  South  Nevada 

Loftin  Equipment  Company 

WtOonn,  A? 

Ph:  602-272-9464 

Arfcantsi,  Southern  IlSnori, 
EatScm  Manouri,  WciSom 

TgdfiiHMB 

CK.  Power  Products 

5?  Loua.  MO 

Ph:  314^868  8620 


CaMwnta,  Havwu,, 

Northern  Nevada,  6 Guam 

H.G.  Mekellm 

South  San  Francisco,  CA 

Ph:  &SO-873-4757 

Colorado,  M or* ana  New  Mckco. 

EC  Power 
Systems/Colorado 

Aurora.  CO 

Ph:  303  360  7110 

CormoctictfL  Maine.  Masachuwt&v 
New  Hampshire,  Rlwd*  yard, 
Varment.  Deb  ware,  Maryland,  New 
Jersey.  Ne  w York,  EssSem 
Fwwwfas**,  Waihinqton,  DC 
Engine  Distributors  Inc, 
Blackwood.  HJ 
Ph:  800-220-2700 

Qufurndi,  Fiords,  Puerto  RicO 

Southeastern  Power 
Products 

Pgmpprid  fiildt  FL 

Phr  954-979-5399 


Idaho 

EX.  Power  Systems/Idaho 

Boise,  ID 

Ph:  208-342-6541 

Northern  tJljno«.  North  wen 
Indiana,  tower  Michigan 

Engine  Works,  Inc 

Batavia,  n 

Ph:  430-879-7977 

Indiana  (Excluding  Northwett 
IrKJitsruiJ  Kentucky,  Oh*o,  Western 
Penra  y*va«ua.  Weft  Vfgnw 

Capital  Engine  Company 

Reynoldsburg,  OH 

Ph:  740-964-0089 

Nebraska,  towa 

Anderson  Industrial 
Engines 
Omaha,  NE 

Ph:  402  5588700 


Kanvart,  Western  Missouri 

Kansas  City  Power 
Products 

Kansas  Crty,  PCS 

Ph:  913-321-7040 

Louinjrva,  MnilUipp 

Gulf  Engine  Works  Inc 

B#4c  Oww,  LA 

Ph:  504^393-1701 

tipper  Michigan;  Wisconsin: 

Endudkng  Northwes*  Corner 

Engine  Power  Inc 

Qranomortoc,  Wl 

Ph:  262  567  8575 

Minnesota,  Northwest  Corner  ol 
Wisconsin,  North  Dakota, 

South  Dakota 

Northern  Power  Products 
E*g,xn,  MN, 

Ph:  651-452  8900 

Oklahoma,  Northern  Tuat 

M.G,  Bryan 

Dallai.  TX 

Ph:  214-631  -9787 


Owgo*i 

E.C.  Power 
Systems/Oregon 

Portland.  Off 

Ph:  503-224  3623 

Southern  Tcm* 

Gay  Power  Products 

Houston  TX 

Ph:  713-682-S022 

Utah 

EX.  Power  Systems/Utah 

Salt  Uke  City  UT 

Ph:  801*884-1424 

F*;  B01-886-1444 

Please  circle  25  on  Reader 
Service 


call  1 -800-532,9808  to  locate  your  authorized  KUBOTA  Engine  distributor 

KUBOTA  Engine  Amerca  Corporation  • SOS  Schellor  Rood  * Lmcelrr.h-m.  IL  60069  • WAryv.trt'grer .kuboSaJW"  fp 


Vermeer's  high/low,  two-position  throttle  has  a rocker 
switch  the  operator  can  hit  to  easily  adjust  engine  speed. 
Introduced  in  part  to  lower  noise,  the  switch  has  evolved 
into  a bit  of  a fuel  miser;  making  it  easy  for  the  operator 
means  they  tend  to  lower  throttle  more  often. 

Vermeer  is  to  use  the  most  efficient  engines 
available  to  their  highest  efficiencies  .” 

Sometimes  it’s  the  little  things  that 
count.  For  example,  Nichols  says  Vermeer 
took  a look  at  common  field  practices  and 
found  that  operators  on  a job  site  would  be 
likely  to  engage  the  cutter  and  put  the  chip- 


per to  full  rpm,  run  the  material  through 
and  leave  the  chipper  at  high  rev  as  they 
went  some  distance  to  get  more  material. 

“The  whole  time,  the  chipper  is  burning 
fuel  at  full  rpm.  They’ll  toss  more  material 
into  the  chipper  and  go  for  more.  One  thing 
we  did  a couple  of  years  ago  may  be  a 
small  thing,  but  it  does  help  decrease  fuel 
consumption,”  Nichols  says.  “Vermeer 
changed  to  a high/low,  two-position  throt- 
tle. It’s  done  with  a rocker  switch.  No 
levers  to  adjust  or  cables.  The  operator  can 
hit  the  switch,  walk  away,  then  hit  it  again 
to  high  to  feed  new  material.  Introduced  in 
part  to  lower  noise,  the  switch  has  evolved 
into  a bit  of  a fuel  miser.  Making  it  easy  for 
the  operator  means  they  tend  to  put  the 
chipper  at  low  throttle  more  often.” 

Vermeer  also  “tweaked”  the  electronic 
feed  control  system  to  flatten  peaks  and 
valleys  in  the  rpm  to  keep  the  engine  more 
constant  and  deliver  better  fuel  economy. 


says  Nichols.  “We’ve  also  introduced 
lighter  materials  as  much  as  possible  - 
plastic  and  fiberglass  to  help  towing  effi- 
ciencies,” he  adds.  “Some  materials  you 
just  can’t  lighten  up,  though;  they  need  to 
be  as  robust  as  possible.” 

“What  we’re  really  trying  to  do  is  to  get 
better  at  using  less  horsepower  to  do  more, 
matching  the  engine  to  the  demands  of  the 
feed,  cutting  and  electronic  control  systems 
closely  in  combination  with  other  parts,” 
says  Nichols.  “There  may  be  cases,  for 
example,  where  a 110  horsepower  chipper 
doesn’t  need  a full  130  horsepower  engine 
any  more.  We  recognize  that  the  heavier 
the  engine,  the  more  fuel  it  consumes.” 

Salsco  Inc.  in  Cheshire,  Conn.,  manufac- 
tures two  chipper  types,  PTO  (typically 
tractor-driven)  and  engine-driven  (both 
diesel  and  gas).  Salsco  produces  about  a 
dozen  models  in  all  with  capacities  ranging 
from  372  to  18  inches. 


Put  the  hurt 
on  wood. 

Not  your 
machines. 


John  Deere  engines  run  smoother  so  your  chippers  and  grinders  last  longer. 

John  Deere  PowerTedT  engines  offer  plenty  of  power  for  the  tree  care  industry — all 
the  way  up  to  600  hp.  What's  more,  they  run  smoother  and  with  less  vibration,  so 
there's  less  wear  and  tear  on  your  machines. 

Other  benefits  of  John  Deere  PowerTech  engines: 

• Comprehensive  horsepower  range  (49  - 600)  for  a wide  range  of  applications 

• High  peak  torque  to  tear  through  the  tough  brush  loads 

• Backed  by  an  extensive  and  knowledgeable  dealer  network 

• Extended  warranties  standard  on  many  models 

• Fuel  efficiency  and  lower  operating  costs 


for  power  and  longer  equipment  trie,  specify  John  Deere  engines  in  your  chippers  and  grinders. 
And  for  more  information,  give  us  a call  today. 


NctfFi&ta*  Fcwrt*  Company 
2402  S E Hufetier  R&fltf 
Artbnny  IA  5002 1 >4402 


Supenof  l>«ef 
3250  Foa  Ranth  Road 
fthinclandw  W1  54501 

com 

vrm r udierM*  com 


John  Deere 


Specify  John  Deere  Engines  For  Your  Equipment 


" J HRft 

' ■ - _ Wf 

hr 

m\  ' m k , 

Please  circle  24  on  Reader  Service  Card 
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Wood/Brush  Chippers 


Whatever  the  job,  whatever  the  application  Salsco  has  the  most 
reliable , dependable , and  affordable  Chipper  to  fit  your  needs! 

3-1/2"- 10"  Capacity,  Gravity  Feed  & Hydraulic  Feed,PTO  Chippers 


3-1/2"  Capacity, 

PTO,  Gravity  Feed 

6"  Capacity,  PTO,  Gravity  Feed  , 0»  Capacity,  PT0(  Hydraulic  Feed 


3-1/2"- 18"  Capacity,  Gravity  Feed  & Hydraulic  Feed,Engine  Driven 


13"  Capacity,  80-116  HP,  Hydraulic  Feed  4"  ^yXaJiic  Veed”1”' 


3-1/2"  Capacity, 
8-1 0HP,  Gravity  Feed 


105  School  House  Rood 
Cheshire,  CT  06410 
800-872-5726, 203-271-1682 
sales® so lsco.com , \v  w vv.saisco.com 


Please  circle  44  on  Reader  Service  Card 

www.salsco.com 
Full  product  listing 
Show  Schedule  L 
and  much  more ! 


Basic  Training  for  Ground  Operations  in  Tree 
Care;  number  5 in  series  - Brush  Chipper 
Operation  & Maintenance 

Fourth  in  series,  single  video  in  VHS  format,  (Length 
16:07) 

► Safe  practices  with  the  drum  chipper  as  well  as 
hydraulic  infeed  disk  and  drum  chippers 

► Major  safety  issues  associated  with  hooking  up, 
towing, operation  and  maintenance 

Price:  $59.95 

(TCIA  member  price:  $42.50) 

Also  sold  in  set  of  (5)  - Basic  Training  for  Ground 
Operations  video  set.  ($239.95) 

For  this  and  other  safety  and  education  products, 
call  1-800-733-2622  or  shop  online  at  www.tcia.org 


Joe  Rizzo,  Salsco  sales  rep,  says,  “We 
see  a demand  for  gas-powered  chippers  in 


the  smaller  models,  and  we’re  seeing  a lot 
more  demand  on  6-inch  and  up  - strictly 
diesel  engines,  because  of  their  lifespan 
and  torque  advantage.  There  was  a lot  big- 
ger fuel  advantage  for  diesel  before  the 
fuel  crunch,  but  people  still  like  diesel 
because  it  is  a little  cheaper  and  diesel 
engines  have  a longer  life.” 

“Big  engines  are  a fact  of  life  in  the  tree 
care  business,”  Rizzo  says.  “The  challenge 
is  to  maximize  fuel  consumption  by 
matching  the  horsepower  to  the  work.  All 
of  our  machines  are  designed  to  be  able  to 
chip  more  wood  with  less  horsepower  due 
to  our  impeller  design  efficiency.” 

Rizzo  explains  that  the  company  has 
added  speed  sensing  capabilities  to  the  auto 
feed.  “This  monitors  the  rpm  of  the  cutting 
disk,  which  prevents  overloading  the  cutting 
disk  and  lets  the  impeller  catch  up.  This 
kind  of  engineering  also  gives  the  customer 
the  opportunity  to  chip  larger  capacity  wood 
with  smaller  horsepower.  A 120-  to  150- 


horsepower  chipper  eats  a lot  more  fuel  than 
a 60-  or  80-horsepower  unit  that  can  do 
essentially  the  same  work,”  he  says.  Salsco 
engines  range  from  25  to  130  hp  for  the  gas 
models  and  35  to  250  hp  for  diesel. 

Regarding  the  PTO-powered  chippers, 
“A  tree  guy  typically  won’t  bring  a tractor 
to  the  job,  but  those  who  use  the  PTO-driv- 
en  chippers  save  (in  capital  costs)  because 
they  already  own  the  engine,”  he  says. 

Rizzo  points  to  a sign  of  the  times  with 
this  observation:  “I’ve  had  some  customers 
tell  me  they  make  sure  they  have  wood 
lined  up  and  ready  to  run  before  starting 
the  chipper  so  they  don’t  have  to  leave  it 
running  as  they  bring  fresh  wood.” 

Chipper  manufacturers  seem  to  grasp  the 
need  for  greater  fuel  efficiency  and,  with 
that  in  mind,  are  building  machines  around 
the  work  habits  of  the  end  user.  Now,  if  the 
engine  manufacturers  can  just  make  a 
power  plant  that  runs  on  chips  ...  ^ 


WOODSMAN  CHIPPERS 

YOUR  INNOVATIVE  LEADER  IN  THE  CHIPPER  INDUSTRY 


Woodsman  manufactures  a full  line  of  hydraulic,  drum-style  chippers.  Woodsman  chippers 
feature  our  unique  drum,  which  is  equipped  with  a full  knife  pocket.  This  pocket  allows 
for  full  use  of  the  knife  edge  that  cuts  the  complete  width  of  the  drum  and  produces 
a small,  uniform  chip.  Woodsman  chippers  also  feature  the  rear-pivoting 
feed  wheel,  which  provides  customers  with  50%  less  moving  parts. 

Woodsman,  Inc.  has  been  producing  quality  chippers  for  the  past 
12  years.  Our  globally  expanding  dealer  network  covers 
locations  across  the  US,  Canada,  Europe,  and 
Contact  Woodsman  today  to  speak 
to  a sales  representative. 


(800)  953-5532  or  (989)  588-4295 

320  East  Ludington  Drive 
Farwell,  Michigan  48622 
www.woodsmanchippers.com 
sales@woodsmanchippers.com 


Please  circle  66  on  Reader  Service  Card 
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'in  Hie  peal  war  Id,  one  requirement 
lhai  never  changes  Is  finding  ways  lo 
helg  your  crews  work  more  safety. 
There  why  lilac  tree  care  equipment 
is  rugged,  reliable  and  designed  will) 
Idlegral  safely  features.  Our  complete 
line  at  aerial  devices  and  wnod  clip- 
pers Is  highlighted  by  our  newest 
machine  - Ihe  Altec  IM60-E70,  It  will 
help  your  crews  wnrk  smarter  and 
more  ellictenlly.  This  unll  combines 
75  iBst  af  working  height  and  smnolli 
maneuverability  with  the  lowest  cost 
at  equipment  ownership  In  Ike  Industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "taler  and  Smarter*",  cell  Ihe 
cnmpiey  that  builds  Iham  - Allan. 


Altec  Solely  Technology 

Artec  ISO-Grip . w<lk  laiirlock  tears  • Ante  StlfTST  Priiram  * llaiSird  Fite  faecltet)  HOP 
Altec  Elecirtitc  Side  lead  Pniictiaa  • Itaadird  Outrlitir  lalirficks  * Alice  Rote-Float.. 
Altec  Optl-VKw  Caiirel  Seal  • Altac  IMAP  • Aetenaiic  Ikoi  Slaw  • Taltnitics 


ter  nare  illirnatiil,  Call  I . BOP. 958. 2555  or  efill  www.altac.con 


Washington  in  Review 

By  Peter  Gerstenberger 


The  days  in  which  a commercial 
arborist  can  count  on  partnership 
from  the  state  or  country  coopera- 
tive extension  agent  may  be  numbered. 
That  is  what  the  author  reads  in  between 
the  lines  of  a recent  report  provided  to  the 
administrator  of  the  U.S.  Department  of 
Agriculture  (USD A)  Cooperative  State 
Research,  Education  and  Extension 
Service  (CSREES). 

The  Cooperative  Extension  System 
(CES)  is  a publicly  funded,  non-formal 
education  system  that  links  the  educational 
and  research  resources  and  activities  of  the 
USDA-CSREES,  74  Land-Grant 
Universities  (LGUs),  30  other  institutions, 
and  approximately  3,150  county  adminis- 
trative units.  The  Cooperative  Extension 
System’s  stated  mission  is  to  enable  people 
to  improve  their  lives  and  communities 
through  learning  partnerships  that  put 
knowledge  to  work. 

In  early  2004,  the  chair  of  the  Extension 
Committee  on  Organization  and  Policy 
(ECOP)  and  the  administrator  of  USDA- 
CSREES  appointed  a task  force  of 
extension  directors,  extension  administra- 
tors and  CSREES  staff  to  review  the 
changes  affecting  funding  for  the 
Cooperative  Extension  System  nation- 
wide. The  task  force  also  was  encouraged 
to  recommend  actions  and  best  practices  to 
maintain  and  improve  the  quality  and 
impact  of  extension  programming  in  the 
face  of  a constantly  changing  financial  sit- 
uation. The  report  of  the  task  force  was 
released  in  January.  The  44-page  report  is 
available  online  at:  www.csrees.usda.gov/ 
qlinks/ecop.html  (click  on  “Final  Report” 
to  download  the  file.) 

The  national  CES  has  changed  signifi- 
cantly in  the  past  30  years,  adding  new 
partners,  expanding  programming  signifi- 
cantly in  the  human  sciences  and  becoming 
a trusted  source  of  professional  training 
and  certification  programs. 
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These  changes  have  occurred  against  a 
backdrop  of  shifting  financial  resources. 
Federal  funding  has  remained  flat  with  the 
federal  government  moving  to  more  com- 
petitive funding  models.  State  government 
contributions  to  Cooperative  Extension 
increased  substantially  in  the  1980s  but  not 
equally  across  the  country.  Local  govern- 
ment support  is  patchy  with  some  local 
governments  increasing  support,  others 
providing  none. 

Each  state  and  institution  has  responded 
to  financial  challenges  in  its  own  way. 
Some  institutions  have  aggressively  sought 
external  grant  funding  to  support  program- 
ming. Others  have  reorganized  offices  and 
staff  to  maintain  program  integrity  in  the 
face  of  budget  cuts.  Some  institutions  have 
experimented  with  the  imposition  of  fees 
for  programs  that  result  in  a private  indi- 
vidual benefit,  such  as  certification  or 
accreditation.  The  public  has  also  respond- 
ed with  a desire  to  shoulder  some  of  the 
management  and  funding  burden  of  popu- 
lar extension  programs  though  private 
donations  and  the  creation  of  Extension- 
related  non-profit  organizations. 

In  fiscal  1972,  Cooperative  extension 
funding  was  just  over  40  percent  federal, 
just  under  40  percent  state,  1 7 percent  local 
and  about  2 percent  “other.”  In  fiscal  2003, 
federal  funding  had  shrunk  to  17  percent. 
With  state  and  local  funding  not  changing 
appreciably,  grants  ( 1 7 percent)  and  fees  (4 
percent)  had  taken  up  the  slack. 

Since  the  early  1970s,  the  makeup  of 
Extension  faculty  and  staff  has  changed 
dramatically.  Some  county-based  educa- 
tors and  state  Extension  specialists  are  host 
LGU  university  faculty,  some  are  not.  In 
other  cases,  state  specialists  are  university 
faculty,  yet  county-based  “agents”  are  not, 
and  many  such  educators  are  no  longer 
hired  exclusively  to  do  Extension  work. 
Today  many  Extension  educators  who  are 
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university  faculty  members  located  on  the 
institution’s  primary  campus  are  often 
hired  with  split  appointments  and  are 
expected  to  conduct  research,  operate 
Extension  programs  and  teach  courses. 
Requirements  for  earned  educational  cre- 
dentials and  levels  of  professional 
performance  have  been  raised  dramatically 
over  the  past  three  decades  and  now  more 
closely  match  university  faculty  in  other 
disciplines.  County-based  Extension  facul- 
ty members  must  have  expertise  in  more 
diversified  fields  as  more  positions  are 
unfilled  or  eliminated.  The  bottom  line  is 
that  in  many  cases,  Extension  is  making  do 
with  fewer  faculty  and  staff. 

The  likeliest  outcomes  from  the 
challenges  faced  by  CES  include:  fee-for- 
service  activities  replacing  services  that 
used  to  cost  nothing;  increasing  dependen- 
cy on  grants  and  other  private  funding  to 
sustain  CES  initiatives  and  greater  empha- 
sis inevitably  being  placed  on  initiatives 
that  can  create  and  sustain  their  own  fund- 
ing. Even  privatization  of  the  cooperative 
extension  system,  or  key  processes  within 
it,  is  possible. 

For  the  practicing  arborist,  the  days  may 
be  numbered  that  one  can  call  the  county 
horticultural  extension  agent  to  get  diagno- 
sis and  treatment  recommendations  for  a 
variety  of  ornamental  and  shade  tree  pests. 
In  some  areas,  those  free  services  are 
already  gone. 

It  may  behoove  the  local,  state  and 
regional  tree  organizations  and  arborist 
associations  to  engage  in  more  active  dia- 
logue with  CES  representatives.  If  the 
private  sector  doesn’t  take  some  initiative, 
a vital  and  in  many  cases  free  service  could 
be  lost. 

Peter  Gerstenberger  is  senior  advisor 
for  safety ; compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Lilacs  in  bloom  make  wonderful  protec- 
tive hedgerows.  After  the  petals  have 
fallen  and  the  old  flower  skeleton  has 
1km  mmd,  the  flowers  for  next  year 
will  be  perpetuated.  The  lilacs  make  a 
fine  green  wall  the  rest  of  time  before  the 
deciduous  shrubs  drop  their  leaves. 


By  William  Warren 

William  Warren  s“The  Common  Lilac 
(Syringa  vulgaris),  ” in  the  December  2002 
issue  of  TCI,  addressed  the  rejuvenation  of 
lilacs.  This  article  updates  the  progress  of 
those  lilacs  as  well  as  pruning  for  flowers, 
transplanting  (ball  and  burlap),  forming 
and  shape  for  the  new  lilac. 


New  Hampshire.  It  was  imported  many 
years  ago  to  be  part  of  the  fauna  for  the 
Wentworth  Coolidge  house  and  grounds  in 
Portsmouth,  N.H.  From  there  the  lilac 
spread  across  the  United  States  in  zones 
where  it  can  grow.  It  is  hard  to  imagine 
spring  in  America  without  lilacs.  But  if  we 
do  not  learn  to  take  care  of  these  deciduous 
shrubs,  losing  them  is  a real  possibility. 


lilac  wood-eating  borers  ( Podosesia 
syringae)  that  will  kill  lilacs.  Pruning  and 
ground  vegetation  management  are  two 
ways  to  help  eradicate  the  borers  because 
we  know  their  habitat  and  life  cycle. 

We  need  to  clean  up  the  dead  vegetation 
matter  (leaves,  twigs,  dead  grasses,  etc.) 
beneath  lilac  shrubs,  as  Podosesia  syringae 
lives  in  the  ground.  Briefly,  its  life  cycle 
shows  that  in  its  adult  stage,  the  female  of 
the  species  comes  up  to  surface,  flies  to  a 
lilac  stem,  and  lays  its  eggs  in  the  bark.  The 
eggs  hatch  into  their  next  stage.  The  larvae 
do  the  damage  to  lilacs  before  they  exit  the 
wood  and  fall  to  the  ground  to  start  their 


Lilacs  in  bloom.  The  common  lilac  (Syringa  vulgaris)  is 
easily  grown  and  takes  very  little  yearly  maintenance  to 
enhance  the  qualities  of  the  shrub. 


There  is  an  amazing  anomaly  where 
grass,  flowers,  trees  and  shrubs  are 
concerned.  Homeowners  will 
spend  hundreds  of  hours  to  take  care  of  the 
grass  and  flowers  and  will  do  practically 
nothing  to  take  care  of  their  shrubs,  bushes 
and  trees.  A nice  green  lawn,  some  flow- 
ers and  some  foundation  plants  can 
make  a house  into  a home  and  be 
worth  several  thousands  of  dollars  to 
the  resale  of  the  house.  Lilacs  that 
are  established  have  an  aesthetic 
value  that  would  be  difficult  to 
replace  by  most  homeowners.  Yet,  lots 
of  established  lilacs  are  failing 
to  flower  or  are  dying  because 
of  neglect  and  the  lack  of  under- 
standing their  needs. 


Depending  upon  the  needs  of  the  home- 
owner,  lilacs  can  be  single-stemmed 
tree-like  shrubs  or  multi-stemmed  bush- 
like ones.  In  their  multi-stemmed  state, 
lilacs  make  terrific  hedgerows  for  year- 
round  protection  even  though  they  are 
deciduous  plants.  They  drop  their  leaves 
in  the  late  fall  (October-November  in 
New  England).  In  the  early  spring 
(April-May)  they  produce 
smooth  edged  opposite  leaves 
followed  by  flowers  (May-June) 
in  various  colors.  Purple  shades 
seem  to  be  the  most  popular,  fol- 
lowed by  various  shades  of 
white. 


The  common  lilac  ( Syringa 
vulgaris ) is  the  state  flower  of  New 
Hampshire.  It  is  not  an  indigenous  shrub  to 


The  common  lilac  (Syringa  vul- 
garis) leaf  is  opposite,  simple  and 
broad-ovate.  Its  margin  is  entire 
(or  edges  without  teeth).  The  lilac 
hardiness  is  zone  3 to  7.  Soil 
prefernce  is  near  neutral. 


How  strange  it  would  be 
to  drive  across  the  country 
in  the  spring  without  seeing 
and  smelling  our  beautiful  lilacs.  Why 
could  this  happen?  There  are  voracious 
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life  cycle  again. 

In  detail,  the  larvae,  after  hatching  from 
the  eggs,  eat  their  way  into  the  old  wood 
stems  or  trunks.  They  eat  their  way  out  of 
the  stems  several  inches  below  where  they 
entered.  Small  holes  in  the  stems  can  be 
identified  to  show  that  the  lilacs  are  infested, 
but  the  holes  are  exit  holes.  The  larvae  put 
enzymes  in  the  wood  that  hasten  wood  rot. 
Lilacs  rot  from  the  inside  out  (from  old 
wood  in  well  established  stems).  When  the 
larvae  exit  the  stem,  they  drop  into  the  veg- 
etation beneath  the  lilacs  and  burrow  into 
the  soft  earth  to  begin  their  life  cycle  anew. 
The  following  spring,  when  they  pupate  into 
adults,  they  mate  and  lay  their  eggs.  If  we 
clean  up  the  ground  beneath  the  shrubs  the 
borers  have  less  chance  of  surviving. 

By  careful  selection  of  mature  lilacs  to 
remove  the  older  canes  (stems),  the  food 
chain  for  the  Podosesia  syringae  can  be 
interrupted.  The  best  time  to  remove  older 
canes  is  during  winter.  The  best  time  to 


The  old  lilac  was  already  well-established  when  I moved 
into  my  home  23  years  ago.  But  like  a lot  of  old  lilacs , no 
one  had  ever  taken  care  of  them.  They  had  been  left  to 
be  attacked  and  infested  by  the  lilac  borer.  When  this 
happens  the  trunk  or  stem  of  the  plant  rots  from  the 
inside  and  eventually  the  lilac  dies.  The  hollow  roots  are 
all  that  is  left  from  the  original  lilac  in  this  location. 

identify  which  trunks  or  stems  need  to  be 
removed  over  the  winter  is  during  the  pre- 
vious summer.  Check  the  wood  for  the  exit 
holes  and  mark  those  trunks  with  construc- 
tion tape  (a  colorful  plastic  tape  that  does 
not  have  a sticky  side.  The  borer  does  not 
attack  newer  canes  of  younger  lilacs.  The 
borers  only  like  the  old,  damaged  or  dis- 
eased lilacs.  Some  control  is  possible  by 
cleaning  up  the  local  vegetation.  But  to 
really  affect  the  habitats  of  the  lilac  borers, 
lilacs  have  to  be  pruned  and  managed 
across  a wide  area.  The  good  news  is  that 
Podosesia  syringae  only  lives  on  lilacs. 


The  new  lilacs  taken  from  the  old  established  lilacs  are 
about  to  flower;  the  buds  have  broken.  With  careful  ball- 
and-burlap  removal  of  the  best  of  the  suckers  (from  the 
old  plant)  and  planting  those  suckers  in  the  best  location 
in  our  garden,  it  was  possible  to  transplant  them  back 
near  the  place  where  they  had  sprouted  in  2001. 

So,  a clear  pattern  emerges.  Prune  out  the 
old  stems  in  winter  (January-February). 
Keep  the  best  of  the  newer  ones.  Remove 
dead,  diseased,  crossed  and  rubbing  limbs. 
Fill  in  any  holes  in  the  shrubs  with  the  water 
sprouts  (new  growth  limbs  from  wood)  or 
suckers  (new  growth  stems  from  roots  and 
ground).  Prune  out  the  old  lilac  flower 
skeletons  after  the  flower  petals  drop  and 
before  the  first  of  July.  July  through  August 
are  when  next  year’s  flower  buds  are  set. 


Bear  in  mind,  when  pruning  all  plants, 
that  one  third  of  the  plant  is  the  maximum 
amount  of  healthy-for-the-plant  removal. 
Only  when  drastic  rejuvenation  is  carried 
out  is  there  an  option  for  more  wood  to  be 
removed.  With  good  pruning  habits,  drastic 
rejuvenation  can  be  avoided  altogether. 


Drastic  rejuvination  is  the  last  choice  to  save  an  infested 
clump  of  lilacs.  Remember  to  remove  no  more  than  Vs  of 
the  stems  at  any  one  time,  a)  Prune  back  limbs  to  lighten 
the  stem  before  cutting  it  off  This  is  done  to  keep  stem 
from  splitting  due  to  excessive  weight,  b)  The  final  cut 
removes  the  stem  15  to  18  inches  above  and  parallel  to 
the  ground.  January/February  are  the  time  for  drastic 
rejuvination  of  lilacs. 
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This  common  lilac  (Syringa  vulgaris)  was  grown  to  give 
some  protection  from  the  noise  of  pedestrians,  cars,  etc., 
as  well  as  help  create  nicer  appearing  property.  The 
thicker  the  clump  (from  ground  to  its  upper-most  leaves) 
the  more  relief  it  provides.  The  downside  of  keeping  our 
clump  this  way  is  that  I do  not  follow  some  of  the  basic 
rules  of  pruning.  The  clump  has  some  sections  that  are 
not  flowered.  This  happens  when  people  break  off  limbs 
of  lilac  blooms.  It  can  take  years  (or  never)  to  get  flowers 
back  unless  the  clump  is  thinned  and  reshaped. 


Pruning  for  flowers 

When  pruning  lilacs  for  flowers,  curved 
hand-pruners  (bypass  or  secateurs)  are 
preferable.  Flat  (or  anvil  type)  secateurs 
require  wide  crotches  where  curved  ones 
do  not.  The  rule  for  lilacs  is  that  the  old 
flower  ‘skeletons’  must  be  pruned  to  the 
first  (nearest  to  flower)  opposite  pair  of 
buds.  The  pruning  for  flowers  is  a timing 
event.  Pruning  has  to  be  completed  by  July 
1 . On  limbs  where  there  are  no  flowers,  the 
apical  middle  leaf  may  be  pruned  out  as  if 
it  was  a flower  skeleton.  Such  leaf  pruning 
may  trick  the  lilac  into  turning  the  two 
other  leaf  buds  into  flower  buds. 

Common  lilacs,  once  established,  grow 
vigorously  and  with  little  need  for  atten- 
tion. There  are  some  common  care  rules 
for  most  vegetation  that  apply  to  lilacs  as 
well.  The  basic  rules  are  simple.  Only  one 
person  should  be  in  charge  of  pruning  any 
individual  shrub,  as  every  person  has  an 
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aesthetic  value  different  from  everyone 
else.  Having  two  people  working  on  the 
same  tree  or  shrub  can  often  cause  too 
much  wood  to  be  taken  from  one  individ- 
ual plant.  Stand  back  a few  feet  every  now 
and  then  during  the  pruning  session  to 
reassess  the  job  that  is 
being  done. 

Remember  the 
basic  rules:  prune 
for  flowers  follow- 
ing  flower  petal  fall  and 
prune  for  good  shrub 
maintenance  in  the  winter. 

The  lilac  flower  skeleton  was 
removed  before  July  1,  which  resulted 
in  flower  budset  for  the  following  year. 

One  of  the  nice  arrangements  that 
make  lilacs  easy  to  grow  is  that  they  • 
are  easy  to  transplant.  Lilacs  send  up  suck- 
ers in  the  spring  around  their  main  stems. 
These  suckers  (wood  growing  up  from  the 
ground  as  opposed  to  water  sprouts,  which 
are  new  wood  growing  from  the  old  wood) 
can  be  divided  from  the  existing  roots.  All 
one  has  to  do  is  to  dig  out  an  8-  to  1 0-inch 
root  ball  (of  soil)  along  with  the  sucker  (4 
to  6 inches  of  dirt  on  either  side  of  the 
sucker).  To  guarantee  that  the  soil  stays 
with  the  root,  it  is  best  to  use  a ball-and- 
burlap  method.  When  moving  the  root  ball, 
pick  it  up  by  the  burlap,  and  not  the  stem  of 
the  sucker,  and  carefully  lift  the  lilac.  It  is 
very  important  when  transplanting  any 
woody  shrub  to  keep  as  much  of  the  dirt  as 
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possible  with  the  roots.  Being  careful  not  to 
loosen  the  dirt  from  the  roots  ensures  that 
direct  sun  light  does  not  shine  through  to 
the  roots. 

Common  lilacs  like  a sunny,  warm  loca- 
tion. A southwestern  exposure  is  ideal,  and 
remember  not  to  plant  any  tree,  shrub  or 
bush  closer  than  4 feet  from  a foundation. 
Lilacs  do  well  near  fences,  walls,  roads, 
driveways  and  in  lawns.  They  need  full 
sun.  If  lilacs  are  already  established  they 
may  continue  to  do  well  in  areas  that  have 
become  mostly  shade  (due  to  the  surround- 
ing trees  that  have  grown)  when  the  lilacs 
were  first  planted.  For  the  ideal  growing 
circumstances,  lilacs  want  six  to  eight 
hours  of  sun,  and  soil  that  is  near  a neutral 
pH  (7.0). 

It  is  important  to  prepare  the  hole  into 
which  the  new  plant  will  be  placed.  The 
hole  might  be  dug  two  to  three  days  before 
the  shrub  is  to  be  placed.  The  sides  of  the 
hole  need  to  be  ‘roughened’ just  prior  to  the 
new  lilac  ball  being  planted.  It  should  be 
about  6 inches  bigger  in  diameter  than  that 
of  the  root  ball.  Generally  speaking  the 
hole  should  be  deep  enough  to  permit  the 
previous  ground  level  of  the  sucker  earth  to 
be  maintained. 

Once  the  new  root  ball  is  in  the  hole,  one 
can  roll  it  to  one  side,  pushing  all  of  the 
burlap  down  under  the  root  ball  and  then, 
by  rolling  the  root  ball  to  the  opposite  side, 
the  burlap  can  be  removed,  leaving  the  soil 
intact  with  the  roots.  With  one’s  hands,  the 
compacted  soil  of  the  root  ball  needs  to  be 


loosened  and  any  small  roots  should  be 
directed  away  from  the  sucker  toward  the 
newly  roughened  sides  of  the  hole.  Knotted 
or  circling  roots  should  be  pruned.  Then, 
the  dirt  taken  from  the  hole  needs  to  be 
replaced  around  the  root  ball.  The  lilac 
sucker  stem  needs  to  be  straightened  and 
the  soil  gently  compacted  around  the 
newly  placed  plant.  The  soil  in  the  hole 
should  be  filled  to  the  previous  (to  trans- 


planting) soil  level. 

As  with  all  new  plantings,  water  is  the 
key  to  making  sure  the  plant  settles  into  its 
new  environment  with  the  least  amount  of 
disruption  to  its  growing  cycles.  A coffer- 
dam (mound  of  soil  encircling  the  new 
plant)  should  be  built  around  the  shrub 
base.  The  cofferdam  will  help  keep  a large 
enough  puddle  of  water  to  allow  it  to  seep 


Single  stem  lilacs.  Lilacs  generally  are  not  referred  to  as 
trees  because,  for  generic  definitions,  trees  are  more 
than  25  feet  tall.  Lilacs  are  usually  shorter  than  25  feet. 
Proper  pruning  of  lilacs  can  keep  their  heights  manage- 
able. 
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For  quys  who  never  drop,  we  mahe  boots  that  offer  the  same  work  ethic,  We  build 

Our  boots  With  only  foll-qratn  leather  upper*  usinq  Goodyear’  welt  construction, 

triple-stitch  seams  with  sturdy  thread  that's  soaked  in 
hot  wax  tor  extra  strength,  And  we  select  each  boot's  sole 
material  to  match  the  work  the  boot  is  made  to  do.  Ail  io 
you  get  attention  to  detail  and  craltsmanship  that  simply 
outlasts  atl  others.  Red  Wlnq  Shoes.  Built  to  lit.  Built  to 
last.  For  a dealer:  redwlnqshaes.com  or  t-SOQ-BED-WING. 
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in  time  to  save  the  old  lilacs,  dig  them  up 
and  throw  them  away.  Do  not  put  the  wood 
and  dirt  in  a compost  pile  as  it  might  per- 
mit any  fungus,  virus  or  insects  to  continue 
living.  Put  new  dirt  in  the  old  hole  and 
plant  the  new  lilacs  several  feet  away  from 
where  the  old  ones  were.  Most  nurseries 
offer  lilacs  in  ball-and-burlap  form,  or  in 
containers. 

Planting  can  be  from  mid  spring  to  mid 
fall.  Fall  has  a slight  advantage  in  that  the 
soil  is  warm,  the  days  are  long,  and  the 
insects  are  in  transition  time  and  less 
threatening. 

If  we  then  provide  the  annual  mainte- 
nance described  here,  lilacs  will  adorn  the 
countryside  forever. 


down  into  the  roots.  A hose  with  just  a 
trickle  of  water  needs  to  run  all  day  into  the 
cofferdam  for  the  first  two  to  three  days. 


Then  bi-weekly  watering  ought  to  suffice. 
Where  lilac  maintenance  was  not  done 


William  Warren  teaches  arboriculture  of 
the  common  lilac  at  the  Urban  Forest 
Center  in  Portsmouth  and  Peterborough, 


LI0NAR1I 

'FULL  LINE 

Leonardi  is  your  Full  line  tree  care  product  provider.  Whether  you  need 
the  highest  quality  performance  product  or  a cost  effective  solution,  we 
have  the  product,  knowledge  and  experience  to  make  you  successful. 


LTtlflpet  BlMtoS 


Teeth 

Wheels 


Pockets 

Bolts 


Wheel  Saver 
Speed  Wrench ' 


Chipper  Blades 
Accessories 


CALL  TODAY  FOR  OUR  FREE  PRODUCT  CATALOG:  1-600*537-2552 

[LEONARD!] 

■ 

272B  Erie  Drive  Wradsport,  MY  13166  950b  phone:  :i IS -834  661 1 / fax:  31 5 83**  922C1  wwwleQaafdiTreeCare.cDm 
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This  project  earned  a TCIA  2005 
Excellence  in  Arboriculture  Award  of 
Distinction  in  the  Technical  Rigging  cate- 
gory for  Trees  Unlimited,  Cave  Spring,  Ga. 
This  article  was  excerpted  from  the  narra- 
tive submitted  for  the  award. 

Project:  Dr.  Brock  Oak,  Rome,  Georgia 
Size  of  project:  $5,000-$  10,000 
Type  of  project:  Private  home 
Your  client  was:  Owner 
Date  project  started:  12/06/04 
Date  project  completed:  3/15/05 

Goal(s)  of  project: 

Remove  a 76-inch  DBH  (diameter 
at  breast  height)  willow  oak  that 
had  become  structurally  unsound, 
for  the  risk  that  the  homeowner  was  willing 
to  accept,  without  damaging  structures  and 
landscaping  surrounding  the  tree. 

What  did  you  do  on  this  project? 

Total  removal  of  the  tree.  Work  was 
done  by  climbing,  as  truck  and/or  crane 
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access  were  not  possible.  One-hundred 
percent  of  the  tree  was  done  through  a 
controlled  removal  to  protect  the  sur- 
roundings, all  the  way  down  to  the 
stump.  The  entire  tree  was  removed  from 
property. 

List  common  as  well  as  botanical  names 
of  tree(s)  impacted  by  the  project: 

Willow  oak,  Quercus  phellos. 

History  of  tree(s)  and  physical  (structur- 
al) condition  at  the  time  of  the  project: 

This  tree  predates  the  Civil  War,  when 
General  Sherman  came  through  Rome 
and  had  his  picture  taken  in  front  of  this 
property.  Sherman  stayed  at  the  previous 
home  on  this  property;  the  current  home 
was  built  in  1911. 


This  was  the  first  photo  taken , just  at  the  beginning  of 
removal  of  the  lower  and  mid  limbs.  Note  the  large  lead 
on  the  right  that  is  already  gone  in  the  photo  above. 
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About  10  years  ago  we  removed  a 28- 
inch-diameter  lead  going  over  the  house 
due  to  extensive  decay  at  the  base  of  the 
lead.  The  decay  at  this  location  contin- 
ued to  expand  into  the  trunk  until  the 
risk  of  failure  was  unacceptable  for  the 
owner. 


Describe  the  expected  or  unexpected 
challenges  in  the  project: 

1.  Removing  the  tree  without  shock- 
loading the  trunk  to  maintain  safety  of  the 
climber. 

2.  Protecting  the  surroundings  in  very 
tight  quarters.  The  trunk  was  79  inches  in 
diameter  at  26  feet  off  the  ground,  just 
below  the  major  cavity. 

3.  Removing  the  bottom  26  feet  of  trunk 
that  had  concrete  inside  at  two  locations. 
These  pieces  had  to  be  controlled  to  the 
ground. 


How  did  you  overcome  the  challenges: 

1 . Taking  into  consideration  the  lean  of 
the  leads  when  hanging  rigging  lines. 

2.  Using  stability  lines  to  offset  rigging 
lines. 

3.  Removing  the  smallest  pieces  possi- 
ble. 

4.  Using  zip  lines  for  limb  removal. 
Using  tag  lines  to  place  large  wood  at 
desired  location. 

5.  Hammering  concrete  out  of  one  cavi- 
ty* 

6.  Cutting  90-degree-plus  notches  and 
letting  limbs  run  for  a distance  when 
cut. 


What  innovative  method,  practice  or 
resource  did  you  use  on  this  project: 

We  developed  a technique  of  removing 
the  last  26  feet  of  the  trunk  in  3-foot  sec- 
tions by  twisting  the  pieces  off  when 
they  were  cut.  This  allowed  full  control 
of  the  pieces  before  reaching  the  ground 
and  reduced  the  shock  load  on  the  two  3A- 
inch  diameter  ropes  that  were  used  to 
carry  the  load.  The  ropes  were  pre-ten- 
sioned.  This  allowed  the  pieces, 
estimated  at  5,000  pounds,  to  drop  only  7 
feet  when  pulled  off  the  spar. 


This  is  a ground-level  view  of  the  property  and  home.  A swimming  pool  is  to  the  left  of  ground  man. 


Describe  your  Accident  Prevention  Plan 
(hazard  assessment,  work  plan)  for  this 
project: 

Due  to  technical  rigging  and  critical 
situations  for  property  damage,  briefin- 
gs of  the  operation  were  a frequent  part 
of  the  job.  The  cavity  area  in  the  stem 


was  inspected  often  as  rigging  above 
was  performed. 

Describe  the  rigging  method(s)  used  and 
why  it  was  chosen: 

1 . Zip  line  with  and  without  tagline  for 


The  stump  is  all  that  remains  after  the  removal  is  completed. 
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speed,  placement  and  mostly  to  reduce 
shock  tension  on  the  stem. 

2.  False  crotch  with  3/4-inch  steel  pulley 
and  sling  for  control  and  reduced  friction 
when  lifting  was  needed. 

3.  The  “twisting”  technique  mentioned 
previously  to  control  removal  of  massive 
wood  in  the  trunk. 


Describe  the  rope(s)  and  equipment 
selected  and  why  you  selected  it: 

1.  Two  %-inch  double  braid  ropes  for 
strength  to  handle  large  wood. 

2.  Two  3/4-inch  steel  pulleys  and  slings. 

3.  150  feet  of  1 %-inch  double  braid  rope 
for  mid-size  limbs  and  zip  line. 


Certified  Crane,  Inc. 


2006  95 1 3 Sterling, 

430  hp  Caterpillar  (engine), 
RTO  1 6908LL  trans,  20/46 
axles,  double  frame  rails, 
all  aluminum  wheels, 
AC/AM/FM 

27*  Rotobec  Elite  80, 
oil  cooler,  XXL  resivoir, 
54.5  yd  HD  refuse  body/ 
rolloff  style  door 

(6)  trucks  ready  for  delivery 


877-3  OO-BOOM 
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MM  RESISTOGRAPH  ...There  is  NO  Substitute! 


Test  wood  for  decay ; rot , hollow  areas  & cracks 
Analyze  annual  ring  structures  and  growth  patterns 
Fast,  accurate  & reliable  testing 
Virtually  NO  DAMAGE  to  wood  from  testing 
NEW  Leasing  Programs  Available 

Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 


1275  Shiloh  Rd.,  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com 


free  888-514-8851 
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An  employee  inspects  the  cavities  in  the  stem  as  work  in 
the  top  progresses. 


4.  Two  200-foot,  !/2-inch  ropes  for  small 
limbs  and  taglines. 

5.  Pulley  system  for  tensioning  lines  and 
lifting  pieces. 

6.  All  size  saws  up  to  Husky  372  with 
36-inch  bar. 

What  was  the  safe  working  load  (SWL) 
of  your  rigging  system(s),  and  how  was  it 
determined: 

All  equipment  was  new  or  relatively 
new  and  in  good  shape.  SWL  was  deter- 
mined from  manufacturer’s  rated 
strength.  SWL  on  all  ropes  was  set  at  10 
percent  of  breaking  strength.  Weight  of 
pieces  was  calculated  from  green  wood 
weight  chart  for  willow  oak. 

Describe  how  the  rigging  lessened  the 
project’s  impact  to  the  surroundings: 

For  this  job  rigging  was  totally  necessary 
throughout  to  prevent  damage  to  building, 
patio,  brick  walls  and  landscaping.  ^ 
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THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS 


Incredible  Value  on  Zenith  Arborist  Accessories 
Cutter  Teeth , Saws  & Rope 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


w.  See  US  * 

. Trade  J 

Minneapolis, 

^yZMugust; 


Vermeer 

Model  Number 
BC1000 
BC1800XL 
BC1 220-BC1250 
BC1400 

BC1 800-BC2000 


Part  No. 

KCH20109 

KCH20112 

KCH20002 

KCH20110 

KCH20103 


Knife  Description  & Size 
Double  Edge  9"  x 4-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8"  .... 
Single  Edge  8"  x 3-1/2”  x 3/8" 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2”  x 5/8 


SALE  Price 

$29.25 

$37.50 

$17.25 

$33.40 

$37.50 


Morbark 

Model  Number 
100, 200, 290 
10, 13, 17,  2050 


Part  No. 

KCH10001 

KCH40001 


Knife  Description  & Size 
Double  Edge  7-1/4"  x 4"  x 3/8” 
Double  Edge  10-1/2"  x 5"  x 1/2 


SALE  Price 

$18.25 

$30.55 


Brush  Bandit 

Model  Number 
90XP,  280XP 
100XP-250XP 
250XP,  254XP  after  '01 
1890  Intimidator 


Knife  Description  & Size  SALE  Price 

Double  Edge  5-3/32"  x 4”  x 1/2" $21 .60 

Double  Edge  7-1/4"  x 4”  x 1/2" $19.20 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $25.50 
Double  Edge  10"  x 5-1/2”  x 5/8" $37.50 


Part  No. 

KCH10004 

KCH10003 

KCH10101 

KCH20103 


Asplundh 
Model  Number 
12"  Drum 
16"  Drum 


Part  No. 

KCH30001 

KCH30002 


Knife  Description  & Size 
Single  Edge  12"  x 3"  x 3/8 
Single  Edge  16"  x 3"  x 3/8 


SALE  Price 

$17.50 

$19.75 


To  receive  this  special  pricing,  you  must  use  this  code:  06396 


X 
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Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 
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Tom  Golon,  president  of 
Wonderland  Tree  Care,  Inc.  in 
Oyster  Bay,  N.Y.,  was  installed  as 
chairman  of  the  TCIA  Board  of  Directors 
at  the  board’s  meeting  during  Winter 
Management  Conference  in  St.  Kitts. 
Golon  was  first  elected  to  TCIA’s  board  in 
1997,  when  TCIA  was  known  as  the 
National  Arborist  Association  (NAA). 

Golon  founded  his  company  in  1979, 
and  through  the  years  it  has  grown  into  a 
thriving  business  with  12  employees. 
While  attending  Oyster  Bay  High  School 
he  did  tree  work  on  some  of  the  estates  in 
the  area  during  the  summer,  but  tree  care 
was  not  his  career  goal.  “When  I went  to 
college  I thought  about  a career  in  engi- 
neering or  maybe  getting  a degree  in 
landscape  architecture,”  says  Golon.  “I 
earned  a degree  in  automotive  engineering 
and  went  to  work  for  General  Motors.” 

But  a couple  of  years  of  working  indoors 
(on  cement  floors)  convinced  him  to  go 
back  to  the  job  he  had  started  in  high 
school.  “I  decided  to  pursue  arboriculture,” 
he  explains,  “so  I went  back  to  school 
nights  at  SUNY  Farmingdale.” 

Eventually,  he  went  to  work  for  a local 
tree  company  for  a short  time,  then  went 
out  on  his  own.  “I  saw  the  opportunities,” 
he  recalls.  “There  was  a demand  for  pro- 
fessional expert,  high-end  service.  I had  an 
old  chipper  and  some  other  equipment. 
With  my  mechanical  background  I built 
some  good  equipment  out  of  not-so-good 
equipment.  In  the  beginning  we  did  gener- 
al tree  work,  and  I hired  some  people  who 
knew  a lot  more  than  me.” 

In  1981,  Wonderland  expanded  from 
pruning  and  removals  into  the  plant  health 
care  side  of  the  business.  Today,  about  45 
percent  of  the  business  is  plant  health  care. 

“Fortunately,  we  had  a gypsy  moth  out- 
break that  year  so  plant  health  care 
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business  was  good  right  from  the  start,” 
Golon  remembers.  “In  1984  we  had  anoth- 
er growth  spurt,  then  in  the  late  1980s 
we  moved  into  integrated  pest  manage- 
ment (IPM).  I hired  some 
professional  horticulturists,  and  we  really 
developed  a reputation  in  the  area  for  plant 
health  care.  We 
have  a keen  eye 
for  detail  and  cus- 
tomer service.  We 
know  what  our 
clients  are  looking 
for  in  terms  of  cus- 
tomer service.” 

In  addition  to 
hiring  people  who 
know  the  business, 

Golon  tries  to  learn  as  much  as  possible 
himself.  He  notes  that  when  he  started,  “I 
went  to  every  meeting,  every  seminar,  and 
every  workshop  I could  find.  At  one  of 
those  meetings  I met  John  Hickey,  who 
sponsored  me  to  become  a member  of  the 
National  Arborist  Association.  When  I 
joined,  the  association  was  run  out  of  Bob 
Felix’s  house  on  Long  Island  and  peers  had 
to  recommend  you  for  membership.” 

He  started  attending  TCIA’s  Winter 
Management  Conference  to  learn  more 
about  the  business  side  of  running  a com- 
mercial tree  care  company.  At  a Hawaii 
meeting,  he  was  convinced  to  join  the  asso- 
ciation’s membership  committee. 

“I  enjoy  volunteering  and  learning  while 
helping  organizations  and  other  members,” 
he  says.  That  outlook  has  translated  into 
extensive  volunteer  commitments  over  the 
years.  He  is  past  president  of  the  Long 
Island  Arborist  Association  and  a past 
board  member  of  the  Raynham  Hall 
Museum.  He  serves  on  the  board  of  the 
Bailey  Arboretum,  and  is  a very  active 
board  member  with  the  Oyster  Bay  Boys 
and  Girls  Club,  Oyster  Bay  Chamber  of 
Commerce,  Rotary  and  the  Planting  Fields 
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Arboretum. 

Golon  has  seen  tremendous  change  in 
the  industry  and  TCIA  during  his  20-plus- 
year  career  in  arboriculture.  The  biggest 
one  is  an  emphasis  on  tree  worker  safety. 

“We  have  moved  safety  into  the  driver’s 
seat,”  he  says.  “TCIA  helps  create  an 
awareness  of  safe  work  practices,  what  the 
regulations  are  that  cover  arboriculture, 
and  how  to  comply  with  them.  With  the 
new  [Certified  Treecare  Safety 
Professional]  CTSP  program,  we  are  tak- 
ing a culture  of  safety  and  professionalism 
to  the  next  level.” 

Another  change  is  the  industry’s 
increased  involvement  in  legislative  and 
regulatory  matters.  Golon  stresses  that  the 
association  has  made  great  strides  in  creat- 
ing an  awareness  of  the  industry  among 
consumers  and  government  officials.  To 
further  his  own  firm’s  professional  stand- 
ing, Wonderland  became  the  first  TCIA 
accredited  company  on  Long  Island. 

“Our  biggest  challenge  is  attracting 
labor,”  he  says.  “We  pay  high  wages  for  the 
area,  we  have  the  right  insurance  and  train 
our  people  to  work  safely.  There  are  a lot  of 
things  that  can  keep  a business  owner  up  at 
night,  but  I sleep  well  knowing  that  we 
operate  with  integrity. 

“In  the  next  five  years  member  firms 
will  see  a better  environment  for  profes- 
sional arboriculture,”  he  predicts.  “I  am  in 
favor  of  fair,  balanced  and  common-sense 
regulations.  Our  work  in  Washington  is 
vital  in  creating  the  conditions  under  which 
member  firms  can  grow  and  prosper 
through  workable  standards  and  workable 
regulations.” 

And,  he  predicts,  Wonderland  Tree  Care 
will  continue  to  grow  in  the  new,  more  pro- 
fessional environment  for  commercial  tree 
care  companies.  ^ 


You  never 
knew  what 
safety  .hazard 
is  lurking 
when  you 
climb  a tree... 

That's  why  it's 
imperative  to  have 
TCIA's  Tailgate 
Safety  Program. 

It's  your  company's 
best  source  for  field 
safety  training.  The 
program  has  been 
expanded  and 
improved.  It  now 
contains  70  sessions  covering  "work- 
place scenarios  likely  to  cause  harm." 

All  sessions  include  trainer 
instructions,  handouts  and  quick 
comprehension  tests.  Tailgate 
reflects  requirements  of  the 
ANSI  Z133.1  - 2000  Standard. 

• Tests  satisfy  OSHA  verification  of 
training  requirements. 

• Earn  17.5  CEU  credits  for 
ISA  Arborist  Certification. 

• CD  containing  extra  handouts  & 
tests  for  easy  printing. 

Now  available  in  Spanish  also! 

Phone:  (603)  314-5380 
1-800-733-2622 
Fax:  (603)  314-5386 

E-mail:  tcia@TreeCareIndustry.org 
Web:  www.TreeCareIndustry.org 


Please  circle  54  on  Reader  Service  Card 


TCI 

EXPO 2006 


should  be  there: 

Over  28  educational  & training 
sessions  for  all  personnel  in 
your  company 

<•*  Free  Keynote  session 


WORLD’S  LARGEST 


**  Free  CEUs  on  trade  show  floor 


TREE  CARE  INDUSTRY 

TRADE  SHOW  & CONFERENCE 

November  9 - 11,  2006 

Thursday,  Friday  & Saturday 

Pre-Conference  Workshops  Wednesday,  Nov.  8 
Baltimore  Convention  Center,  Baltimore,  MD 


«•*  Team  discounts 

«•*  Hotel  rates  starting  at  $99 

You  don’t  want 
to  miss  this! 


In  partnership  with  Morbark,  Inc.,  Husqvarna, 
Altec  Industries  and  Vermeer  Manufacturing 
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To  learn  more  visit  or  call 


www.tcia.org  1-800-733-2622 


WORLD’S  LARGEST 

TREE  CARE  INDUSTRY 

TRADE  SHOW  & CONFERENCE 


10  Reasons  Why 
Vou  Should 
Bring  Together  the 
Power  of  Vour  Team 

In  Baltimore  at  TCI  EXPO 
November  9 - 11,  2006 

(Pre-Conference  Workshops  - November  8) 


1.  Save  on  equipment  and  services.  TCI  EXPO’s 
trade  show  consists  of  more  than  150,000  square  feet  of 
exhibit  space.  If  you’re  planning  on  making  new  equip- 
ment purchases  or  changing  your  insurance  provider,  it’s 
best  to  wait  until  TCI  EXPO  where  you  can  speak  directly 
with  each  exhibitor,  learn  more  about  the  latest  products 
and  services  and  negotiate  the  best  deal. 


6.  Diverse  educational  opportunities.  Whether 
your  desire  is  to  be  a better  business  leader,  build  a culture 
of  safety,  or  enhance  your  knowledge  of  arboriculture,  TCI 
EXPO  is  the  place  to  be.  We  will  also  be  offering  more 
opportunities  for  Spanish  speaking  arborists  and  as  always, 
attendees  will  have  an  opportunity  to  earn  FREE  CEUs  on 
the  trade  show  floor. 


2.  Grow  your  company  and  increase  profits. 

The  education,  networking  opportunities  and  ability  to  see 
the  latest  tools  in  the  field  of  arboriculture  will  translate 
into  better  business  practices,  strategic  growth  and 
increased  profits. 

3.  Invest  in  your  employees  and  they  will  apply  their 
knowledge  and  skills  learned  at  TCI  EXPO  back  into  your 
company.  The  only  thing  that  separates  your  company 
from  the  competition  is  the  quality  of  your  employees  and 
service  you  deliver  to  your  customers.  Invest  in  your  team 
and  they  will  partner  with  you  in  your  company’s  success. 

4.  Build  on  the  culture  of  safety.  For  the  first  time, 
TCI  EXPO  will  offer  a track  focused  solely  on  the  topic  of 
Safety.  Imagine. . . bringing  your  team  to  EXPO  could 
actually  save  lives. 

5.  Unify  your  team,  reward  your  employees  and 
increase  employee  morale.  In  November,  when  the  leaves 
have  fallen  and  the  season  has  started  to  wind  down,  TCI 
EXPO  is  the  perfect  place  to  celebrate  your  company’s 
success  with  your  team.  As  you  reward  your  best  people 
their  morale  will  increase  and  they  will  be  committed  to 
your  future  success. 


7.  Join  a community  of  2,200+  arborists  at 
TCI  EXPO  the  world’s  largest  trade  show  and  educa- 
tional conference  for  the  tree  care  industry.  Together  we 
will  continue  to  Transform  the  Industry. 

8.  Take  advantage  of  team  discounts.  Register 
your  team  for  education  and  tradeshow  and  take  advan- 
tage of  our  new  group  discount  program. 

9.  Membership  has  its  privileges.  For  the  first  time, 
TCIA  members  will  receive  a special  promotional  offer  if 
they  register  their  team  for  TCI  EXPO. 

10.  Don’t  settle  for  second  best.  Leaders  in  top 
companies  of  all  industries  have  a few  things  in  common:  (1) 
They  believe  their  people  (not  things)  will  make  them 
stand  out  in  a sea  of  competition;  (2)  without  high  quality 
people  they  are  only  providing  a commodity;  and  (3)  in 
order  to  keep  and  engage  quality  employees,  you  must 
reward  and  invest  in  them.  Make  this  investment  and  plan 
on  Bringing  Together  the  Power  of  your  Team  at  TCI  EXPO 
2006. 


To  learn  more  about  TCI  EXPO  visit  www.tcia.org. 

To  receive  periodic  TCI  EXPO  email  updates  please  email  your  full  name 

and  company  name  to 

Joe  Grant  - Vice  President,  Membership  Experience  at 
grant@treecareindustry.org. 

We  look  forward  to  seeing  you  in  Baltimore! 


Classified  Ads 


HELP  WANTED 


The  Care  of  Trees 

Located  in  Stamford,  CT,  is  seeking  an  Operations 
Manager  to  help  lead  our  Team.  The  candidate  must 
have  proven  tree  care  industry  experience  with 
General  Tree  Care  Work  and  Plant  Health  Care. 
Responsibilities  include:  50  percent  field  training, 
production  and  safety  management,  and  overseeing 
daily  operations.  Candidate  must  be  goal  oriented 
and  have  a strong  commitment  to  Safety  and 
Teamwork.  CDL  License  a must,  ISA  and  CT  Arborist 
License  beneficial.  Awesome  Benefit  package,  includ- 
ing profit  sharing,  401  (k),  ESOP,  relocation  and 
sign-on  bonus.  Please  submit  resume  to  Kevin  Peters: 
kpeters@thecareoftrees.com  or  fax  (203)  967-6999. 


Midwest  Division  Safety  & Training  Coordinator 

Join  the  industry  leader  in  tree  care  as  a Divisional 
Safety  and  Training  Coordinator.  In  this  position 
you  will  work  with  local  offices  to  educate  employ- 
ees on  all  phases  of  tree  and  plant  care  and 
provide  training  for  others  on  how  to  manage  work 
crews  and  personnel.  You  will  also  insure  that  our 
strict  safety  procedures  are  enforced  and  perform 
safety  inspections  of  Bartlett  equipment  and 
crews.  Previous  field  experience  comprised  of 
climbing,  rigging  and  pest  management  are 
strongly  recommended  along  with  being  an  ISA 
Certified  Arborist.  To  be  successful  in  this  position 
you  will  need  strong  communication  skills. 
Competitive  salary,  medical/dental  benefits, 
401  (k)  Plan/company  match.  Fax  (847)  559-9423, 
or  send  resume  and  cover  letter  to: 

Bartlett  Tree  Experts  - Midwest  Division 
Attn:  Michael  Robinson 
1960  Old  Willow  Road 
Northbrook,  II  60062 


Tall  Timbers  Tree  & Shrub  Service,  Inc. 

Colorado  Springs,  CO 

We  are  seeking  highly  motivated  people  for  the  fol- 
lowing positions: 

• PHC  manager/sales 

• Spray  Techs 

• Climbers/Grounds  person 
Immediate  openings  - call  (719)  528-8141 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate 
openings  for  experienced  tree  climbers  in  the 
Savannah,  Atlanta.  Hilton  Head,  Tallahassee, 
Raleigh  and  Charleston  offices.  Benefits  include 
paid  vacation,  holidays,  medical,  dental,  401  (k), 
training  and  continuing  education.  Applicant  must 
be  reliable,  customer-service  and  career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414 
9762;  sjohnston@bartlett.com;  www.bartlett.com 


IMT1 


information  about 
vegetation  management 
or  line  clearance 
deeds. 

Contact  us  at 
1-800-943-0065 


Manpower,  Safety 
Expertise  and  Equipment 


Nationwide  service 

Vtgetatkwi  management  professionals 
smce  1919 

Industry  leader  m field  and  offke 
technologies 

The  * light*  equipment  to  fit  the  job  and 
the  maintenance  program  to  keep  it  running 

Rapid  piofesswnal  crisis  tesprw 


Nelson  Tree  Service,  Inc  • t J477  Prospect  Road,  Suite  2t0  • Strongsville,  Ohio  44149 
Phone:  1-440-846-6077  « Fax:  1 -440-846-6082  • wvrw.nelsontree.com 
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TCI  Magazine  and  Web  Ad  Rates 


H I Vlao/me 
Only 

Website  Only 

Webwle  Only 
♦ Phasu 

1 TCI  Migiuine  & 
Website 

H I Webwle  A 
Photo 

Members 

S55 

555 

$65 

S65 

$75 

Nun-Mcmbcrs 

$65 

$65 

S75 

$75 

s&s 

Ads  running  for  six  consecutive  months  receive  $5/month  discount 
Pricing  based  on  250  characters  per  pricing  unit 


Plant  Health  Care/Sales  Position 
Dallas/Fort  Worth  Area 

Highly  reputable  tree  care  company  in  the  Dallas/Fort 
Worth  area  looking  for  the  right  person  to  help  devel- 
op and  implement  our  Plant  Health  Care  program. 
The  position  would  also  include  tree  service  sales, 
training  of  employees,  and  assisting  in  other  man- 
agement duties  as  needed. 

Qualifications  desired: 

• Certified  arborist 

• Licensed  applicator 

• Bachelors  degree  in  ornamental  horticulture, 
urban  forestry,  or  a related  field 

• Must  be  computer  literate 

• Must  be  highly  knowledgeable  of  the  trees  com- 
mon to  northern  Texas  with  3 or  more  years  of 
diagnostic  and  treatment  experience. 

Pay/Benefits:  Generous  salary/commission  structure, 
Seven  paid  holidays,  Paid  vacation,  IRA  retirement 
plan,  Health  insurance  benefits,  Ongoing  education. 
Please  send  your  resume  to  one  of  the  following: 
E-mail  address:  alpinetreeservice@att.net;  Fax  # 
(817)  595-1970 

Mailing  address:  Alpine  Tree  Service,  Inc.,  PO  Box 
821863,  North  Richland  Hills,  TX  76182; 
Or  call  (817)  656-8733  for  more  information. 


Tree  Sales  - Account  Manager  (Hayward,  CA) 

TREECO  Tree  Service  is  seeking  Consulting  Sales 
Arborists  with  a proven  track  record  of  leading  busi- 
ness development  as  well  as  consulting  with  new  and 
existing  clients  on  tree  care  concerns.  The  right  can- 
didate will  be  well-organized,  attentive  to  details, 
have  excellent  communications  skills  and  the  ability 
to  work  effectively  in  a dynamic  team  environment. 
Call  Sandra  at  (510)  293-0341  or  jobs@serpicoland- 
scaping.com 


Aspen  Tree  Service,  Inc. 

We  are  seeking  a qualified  arborist  with  tree  pruning 
skills  to  join  our  team  in  Western  Colorado.  We  are 
also  accepting  applications  for  a person  who  is  moti- 
vated to  learn  the  skills  of  proper  tree  care.  You 
qualify  if  you  enjoy  working  outside,  are  physically  fit 
and  willing  to  learn.  Previous  experience  operating 
equipment  and  climbing  skills  is  helpful.  You  must 
have  or  obtain  a Colorado  Drivers  License  with  no 
points.  Please  call  (970)  963-3070. 


The  Most  Trusted  Name  in 
Forestry  Equipment 


e equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  MainKa  Enterprises 
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Sales/Consulting  Houston 

Lge.  tree  service  & mulching  co.  looking  for  cert, 
arborist  to  assist  in  estimating  & sales.  Must  be  self 
motivated,  organized  & can  multi-task.  Fast-growing 
co.  w/$4  mil.+  annually.  Exc.  salary  pkg.  Call  Lance 
(713)  539-8076. 


Stump 

Cutters 


Buy  ft&nt  the  Ongifml  Manufacturer 

'«•  m -wp*«( 


Hound  R-snen  blc 

PKfclU 


Nmr  SMART 


S’emp  On  Teclh 

m 800  421-5985 

i Border  City  Tool  & Maoufoehnirj  Co. 

»Acierc*€  - wwwm  i*  -tejs 

+ «QQ/4»  6M&  * *«. «<tf  *5* 
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For  Some,  It’s 
More  Than  a Job. 

People  with  .1  passion  for 
tree*  and  a drive  for  suc- 
evs*  are  not  always  c»*v 
to  find.  You’re  a ^|>L-ctnJ 
breed,  So  why  not  work 
for  :i  special  company? 


,\t  Alrmtcad,  we  believe 
dial  wc  are  smly  as  strong 
as  rliosc  that  vtnfc  with 
us.  We  ate  the  norduMst  s 
most  rapidly  expanding 
tree  & shrub  care  compa- 
ny wish  i tver  40  years  of 
dedicated  service. 


We  provide  full  adminLs- 
tnilivc  and  rnadkiTmg 
support,  slate  of  the  an 
equipment*  and  one  of 
the  best  benefit*  pro 
gtams  out  there. 

Do  You  Hsive  the  f*«t*sion| 
to  Excel? 


Pdtbnuiprfl  In  Sew  Ni»rk. 
Connecticut,  and  New  Jersey! 


Call  1^888*841-8733*  or 
ennui  ycfur  fcnurrtc  to 
jobs^alni&iead.com 
www.dnnfleiid.eDni 


The  Care  of  Trees  - Northeast  Region  positions 

• Sales  Arborist  Representative 

Seeking  a professional  for  an  established  Westchester 
Co.,  NY,  territory.  Candidate  should  have  3-5  years' 
industry  experience,  be  an  ISA  Certified  Arborist  and 
hold  a valid  NY  Pesticide  Supervisory  License,  or  the 
ability  to  obtain. 

• Plant  Health  Care  Technician/Coordinator 
Seeking  a highly  motivated  individual  to  manage  our 
PHC  Dept.  Hands-on  position  that  requires  excellent 
client  service  and  plant/pest  ID  skills.  Must  hold  pes- 
ticide licensing  & CDL  or  the  ability  to  obtain. 

• District  Foreperson 

Seeking  a candidate  with  tree  care  experience  and  a 
CDL  to  help  lead  our  team  in  Stamford,  CT.  Duties 
include  training  the  field  staff,  managing  production 
and  safety,  and  overseeing  daily  operations. 

Send  resume  to:  Attn:  Tanisha  Hardison:  Fax  (203) 
840-8328;  e-mail  thardison@thecareoftrees.com  or 
apply  online  www.thecareoftrees.com 


We  are  looking  for  you  to  move  to  Augusta,  GA 

Need  climber  with  at  least  2 yrs'  experience.  We  will 
pay  up  to  $1 ,000  to  relocate,  if  you  are  the  one  we 
want.  Our  company  has  been  in  business  for  12  yrs.  & 
growing  every  day.  Climber  must  have  valid  driver 
license:  needs  to  have  knowledge  of  all  areas  of  tree 
work,  bucket  truck  and  spikeless  climbing.  If  interest- 
ed call  toll  free  1-866-880-8733  or  check  us  out  at 
our  Web  site,  bigdogstumptree.com,  or  fax  your 
resume  to  (706)  447-8786. 


HAWAII 

UTILITY  LINE  CLEARANCE  BUCKET  OPERATORS.  CDL 
required.  Must  have  4 years'  utility  line  clearance 
experience.  Pay  starts  at  $16.00  per  hour,  based  on 
experience. 

CLIMBERS.  Must  have  5 years'  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals).  Current  driver's  license  required  (CDL  pre- 
ferred). Pay  starts  at  $18.00  per  hour,  based  on 
experience. 

WORKING  FOREMAN.  Must  be  a Certified  Arborist 
(with  knowledge  of  disease  diagnosis  and  fertiliza- 
tion). Must  have  5 years'  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals),  5 years'  utility  line  clearance  experience, 
and  experience  working  with  cranes.  Current  driver's 
license  required  (CDL  preferred).  Pay  starts  at  $19.00 
per  hour,  based  on  experience. 

Benefits  include  paid  medical/dental  insurance,  paid 
federal  holidays,  vacation  pay,  401  (k)  and  profit  shar- 
ing plan.  References  required.  Contact:  Jacunski's 
Complete  Tree  Service,  P.0.  Box  4513,  Hilo,  Hawaii 
96720,  Phone:  (808)  959-5868  / Fax:  (808)  959-0597, 
or  e-mail  to:  jacunskis001@hawaii.rr.com 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceed  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6 figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


NEW  ENGLAND  • SAMSON  > PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  ■ STRINGER  BROOKS  ■ BASHLJN 


1-800-94-ARBOR  (27267) 

The  ON L V number  you  need!  to  remember  for.* 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  * Hand  Tools 
Educational  Books  - Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  6r  Saws  • Scabbards  ■ Snaps  and  more.. 


We  will  match  anyone’s  advertised  price! 


MC  f WS A/  OiiCOV eft 
accep  retf 

VVr  UW 


WESTERN  TREE  EQUIPMENT  & REPAIRS 


fat  ?4  Houri 
9i6/s$i-$Bda 
l/cwn  M f 

/'.  ttK 4 w Vrw 

Visit  our  website 
westen-lree.com 
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Arborist 

Longwood  Gardens,  Inc.,  the  world's  premier  horticul- 
tural display  garden,  located  in  Kennett  Square,  PA, 
has  an  opening  for  a full  time  arborist.  We  are  looking 
for  an  experienced  tree  climber  with  the  ability  to 
handle  pruning  and  removal  operations.  This  individ- 
ual must  be  capable  of  running  aerial  lift  trucks, 
chippers,  stump  grinders  and  other  small  equipment 
used  in  arboriculture.  Strong  knowledge  of  plant 
health  care  preferable.  We  are  looking  for  someone 
with  a minimum  of  an  Associate's  degree,  or  equiva- 
lent, in  an  agriculturally  related  field  and  2 years' 
climbing  experience  as  an  arborist.  ISA  Certification 
preferred.  Must  a have,  or  be  willing  to  obtain,  a 
Pennsylvania  Pesticide  Applicator  License  and  CDL 
Class  B driver's  license. 

We  offer  an  excellent  starting  salary  and  an  out- 
standing benefits  package. 

Please  mail  your  resume  with  salary  requirements  to: 
Longwood  Gardens,  Inc.,  Human  Resources,  P.O.  Box 
501,  Kennett  Square,  PA  19348.  Fax  (610)  388-2079 
or  e-mail:  jobs@longwoodgardens.org. 

To  find  out  more  about  job  opportunities  at  Longwood 
Gardens,  please  refer  to  our  Web  site,  www.long- 
woodgardens.org.  EOE 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity  to 
Learn  and  Earn  Top  Pay.  Benefits  and  year-round 
employment,  www.dbtree.com  or  (617)  471-4777  x30. 


Arboriculture  Foreman 

Longwood  Gardens,  Inc.,  the  world's  premier  horti- 
cultural display  garden,  located  in  Kennett  Square, 
PA,  has  an  opening  for  a full  time  Arboriculture 
Foreman.  We  are  searching  for  an  individual  who 
possesses  strong  leadership  skills  and  a thorough 
knowledge  of  arboriculture  and/or  forestry  to  lead, 
motivate  and  train  full  time  staff  and  students  to 
perform  arboriculture  and  land  management  prac- 
tices throughout  the  property.  This  individual  will 
also  oversee  the  implementation  of  a major 
Christmas  light  display.  We  are  looking  for  an 
experienced  tree  climber  with  the  ability  to 
handle  pruning  and  removal  operations. 
This  position  requires  an  individual  who  has  knowl- 
edge and  practical  experience  as  a professional 
arborist.  Strong  knowledge  of  plant  health  care 
preferable.  A Bachelor's  degree  in  arboriculture  or 
forestry  is  required.  Must  have,  or  be  willing  to 
obtain  ISA  Certification,  a Pennsylvania  Pesticide 
Applicator  License  and  Pennsylvania  CDL  Class  B 
driver's  license.  Must  have  at  least  three  years' 
experience  in  a similar  leadership  position. 

We  offer  an  excellent  starting  salary  and  an  out- 
standing benefits  package. 

Please  mail  your  resume  with  salary  requirements 
to:  Longwood  Gardens,  Inc.,  Human  Resources,  P.O. 
Box  501,  Kennett  Square,  PA  19348.  Fax  (610)  388- 
2079  or  e-mail:  jobs@longwoodgardens.org. 

To  find  out  more  about  job  opportunities  at 
Longwood  Gardens,  please  refer  to  our  Web  site, 
www.longwoodgardens.org.  EOE. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
if 


\ifniiiiismiLh  V^-i--r.Lin*i\fbqrisl Representative*1  n <•  h uh  *II*M  TV-  lu ii liihFVm  i ■ in •! * 
\rlwmst  Kipri-^riUlm  M ren  lx  i-iUt* IPM  llvliruriuiii  [Vsi  t ;xm[n  1 '■ClimlxT*  VIjiimm  - i j u-  \ssisl;iril 
* IPM  Technician ( Pest  Reprcseniuiivt-* u . * Leader*  IPM 

iivliwi  i:i*  iv*  mi  i vUtniinisirjtjYv  Assistant*  v 1 » ■ i*k  « ».fi  i un  * < • • c iw  leader 

Call  today  for  our  brochure,  torem  with  fartfeti 
Tree  Experts.  Learn  about  the  Ml  lamje  of  rewarding 
caw*  paths  with  the  industry  leader  in  tree  care 


Simply  call  Carmen  Serrios,  Manager  Employment 
ind  Bendits:  203.323  M3 1.  Fax  203.323.363t, 
'mail  tberriostf&barl  lett.com. 
visit  our  website,  www.barilett.com. 


ana 

vWvBAF 


BARTLETT 

“TttEXPKKTS 


Corporal*  Office:  Foil  Office  Sox  306?  Stamford,  CT  06505- 0067 

UifiTiD  Siate%  ■ Canada  • Iheijhd  ■ Great  Britain 
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Foothills  W/Denver  CO 

28-year  estab.  co.  looking  for  climber/foreman.  Rope 
& saddle  exper  required.  CDL  & ISA  cert,  a +.  Team 
player  w/valid  drvrs  lie.  Top  $ & benefits,  year-round 
employment.  Call  1 -877-674-TREE:  Fax  (303)  674- 
1968  or  www.lamtree.com 


DICA  Outrigger  Pad 


. . . Splinters 
. . . Delamination 
. . . Warping 


NOT 

EVER! 


“GUARANTEED” 


DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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RAPCCF 

INDUSTRIES.  INC. 

CAMIDI  SAW  CHAIN 


Solutions  for 
most  difficult 
applications! 


Kin-Aitlued  in 
Hearty  af  ptetws 
andga^estofc: 

and  CLKtomized 
to  astomers 
specific:  cutting 
requrementi 


your  customers 
tutting 


COST  EFFECTIVE 
APPLICATIONS 
USING 

ftAPCO  CAfl|i(D6 
CHAIN: 

- Faton  Tree* 

• PiB8l»c  A FOor 

• Slump  Remiival 

• Son  Ftack. 

• Abrasive  Wood 

• Qemcttkxi 

- Pond  * 

Saws 

• Hasimad  Tin 


PHONE; 

•00-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
A AMERICAN  EXPRESS 
www.  rapes!  nd  u sir!  ml  com 
Email;  AontfjTapcalndij-s  trievcom 
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Join  an  Industry  Leader 

SherrillTree,  the  industry  leading  distributor  of 
arborist  products,  is  seeking  dynamic  sales-oriented 
individuals  to  join  its  field  sales  group. 
Requirements  include  a college  degree,  willingness  to 
travel,  and  arborist  industry  experience.  Fax  resumes 
to:  SherrillTree  Sales  Group  at  (336)  378-1096 
Or  e-mail  resume  to:  jcowden@sherrilltree.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen: 
minimum  2 years'  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver's  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a "can-do"  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733):  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401  (k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  compa- 
nies seeks  qualified  candidate  with  arboricultural 
background  for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  man- 
agement, managing  volunteers  and  communication 
-esp.  writing  skills. 

Candidate  should  possess  a Bachelor's  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years'  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software 
products  in  a PC  environment  needed;  experience 
with  desktop  publishing  software  preferred. 
Previous  experience  with  volunteer  and/or  non-prof- 
it groups  preferred.  Position  requires  travel  at  least 
six  times  a year.  Ability  to  speak  and  comprehend 
Spanish  a plus. 

Salary  and  other  benefits  commensurate  with 
demonstrated  experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


SavAYree. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Applications  are  being  accepted  for  the 
position  of  Safety  Superintendent  of  our 
Midwest  Operations... 

Join  Ihe  team  that  puts  safety  first.  A strong 
background  in  safety  management  process 
is  preferred.  The  Safety  Superintendent 
advises  and  consults  with  operations 
managers  and  front  tine  supervisors  to 
establish  and  implement  safety  program 
goals  and  to  assure  compliance. 

For  more  information  about  Trees,  Inc.  visit 
our  website  www.treesinc.com  and  e-mail 
your  resume  to  resumes@freesrnc.com. 

Headquarters  Location: 

650  N.  Sam  Houston  Parkway  E.f  Suite  209 

Houston,  TX  77060 

Phone  866-865-9617  Toll-Free 


Trees,  Inc,  eoem/rd/v 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401  (k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact: 

Dennis  Tourangeau, 

Director  of  Operations, 

Arborguard,  P.  0.  Box  477, 

Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090 
or  e-mail  dtourangeau@arborguard.com. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation 
Management  Companies  in  the  United  States. 
DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  Country  creating  the  follow- 
ing openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven 
leadership  abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401  (k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  considera- 
tion, send  or  fax  resume,  including  geographic 
preferences  and  willingness  to  relocate  to:  DeAngelo 
Brothers,  Inc.,  Attention:  Carl  Faust,  100  North 
Conahan  Drive,  Hazleton,  PA  18201.  Phone:  1-800- 
360-9333.  Fax:  (570)  459-5363  or 

e-mail-cfaust@dbiservices.com.  EOE/AAP  M-F 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a 
self-motivated  and  ambitious  person,  as  compensa- 
tion is  based  on  sales.  All  Co.  benefits  & vehicle 
provided.  See  our  Web  site  for  more  information: 
www.kramertree.com. 


Arborist/Sales  person  in  SE  PA 

Small  but  rapidly  growing  full  service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560 


Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Springs  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


The  Amazing  KAN-DU  Stump  Grinder... 


• Over  18  Years  Proven  Reliability 

• Fast  Grinding 

• Fast  Travel  Speed 

• Shrinks  to  29"  Wide 

• 48"  Working  Width 

• Grinds  24"  Deep  and  30"+  High 

• No  Stump  is  Too  Large  for  The 
Amazing  KAN-DU 

Toll-free:  888-68-STUMP  (7-8867);  972-247-8809 
E-mail:  kandustumpgrind@att.net;  Web:  www.kan-du.com 
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Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


F-550 
Chassis 
in  Stock 


Schodorf 


Financing 

Available 


Toll  Free; 
800*288 >0992 


Truck  Body  & Equipment  Co. 
885  Harmon  Ave.  P.O  Box  23322 
Columbus,  Ohio  43223 
EmJit;  chippflrs^chodorftruck.com 


Fax: 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote! 
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Sales  Director,  Sales  Arborists,  Crew  leaders, 
Climbers 

Atlanta  area.  Seeking  qualified  individuals  for  lead- 
ership roles  in  sales  and  production.  Benefits  include, 
relocation  assistance,  company  vehicle,  excellent 
salary,  commission,  bonus,  profit  sharing,  health- 
care, paid  vacation,  holidays  and  personal  days. 

Fax  or  e-mail  resume:  (770)  554-9739,  scottp@north 
americantree.com;  or  via  www.northamericantree.com 


Wanted  ISA  Cert.  Arborist  Climber 

Strong  removal  & pruning  skills.  Needs  CDL.  Pay  $21 
per  hour  to  start.  Work  in  beautiful  Southern  Oregon. 
(541)  664-1614. 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  high- 
ly motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore 
Thurs-Sat,  Nov.  9-11,  2006 
Call  1-800-733-2622  or 
Visit  www.tcia.org 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a "Lets 
get  the  job  done"  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


Climbers  & Bucket  Operators 

Immed.  Open,  w/20  yr  successful  tree  co.  in  northern 
NJ.  Must  have  exper  & valid  driver's  lie.  CDL  a +.  Will 
pay  top  salary  to  right  person.  Call  (201)  998-5868/e- 
mail treeopp@hotmail.com.  Openings  for  qual. 
Groundperson. 


Grand  Junction,  Colorado 

Great  job  opportunity  for  motivated  person  who  could 
take  over  a local  tree  service  in  Grand  Junction, 
Colorado,  within  the  next  two  years.  Excellent  pay  and 
experience  preferred  in  tree  work.  CDL  License  help- 
ful. Year-round  work  and  run  own  crew  after  training. 
Call  Gary:  (970)  245-2553;  or  write  Gary  Gray,  P.  0. 
Box  1293,  Grand  Junction,  CO  81502. 


Arborist/Sales 

Silver  Spring  MD  - Opening  for  experienced  licensed 
arborist  for  leadership  role  in  sales  and  production. 
This  is  a year-round,  F/T  position  with  full  benefits 
package.  Contact  Kuhn's  Tree  Service  (301)  384-4724. 


Chicago  Metro  Certified  Arborist  Positions  Available 

Tree  Care  Sales,  PHC  Sales,  PHC  Technicians.  Also 
crew  leaders/climbers.  M/F  EOE 
Excellent  Wages  and  Benefits.  Apply  online  @ 
www.homertree.com,  hr@homertree.com,  or  fax 
resume  to  (815)  838-0375. 


Great 

Reasons  to 
Choose 


ARBORTECH 

A leading  manufacturers  of  forestry  and  chip  box  bodies. 


1.  Fast  Delivery 

With  manufacturing  plants  in  Ohio, 
Oklahoma  and  California  well  get 
your  body  to  you  fast  and  save  on 
shipping  costs!  Each  plant  is 
equipped  for  professional  installa- 
tion of  bodies  on  both  tight  and 
medium  duty  chassis, 

2.  Value 

First  in  the  industry  to  use  galvan- 
neal  steel  to  increase  the  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on. 

3.  Product  Selection 

Through  innovation  and  experience, 
a full  line  of  products  have  been 
developed  to  optimize  efficiencies 
of  the  larger  line  clearing  companies 
down  through  the  independent  resi- 
dential tree  care  companies. 


EXCLUSIVE! 

Three  Year 
“No  Rust,  No  Bust” 
warranty* 


* NEW  Hdt  tody  for  nwe  adverting  space, 

* NEW-  fjdtannHl  sectoral  tteoi  witfi  formed  cross  member*. 

* NEW  wde  conduction 

* N£W  Ufger  Laddt-r  to  with  ■*  prune-f  sMl 

* NEW!  dl  galvanrtfsjd  Taifcarte 

* NBVLiglil-wght  deugn  that  * aki  urong. 

* NEW  Toolboxes  feature  shelves 

* Doable  fust-resistant  gdlvdnneftl  seed  consbucfan 


3203  West  Old  Lincolnway,  Wooster,  OH  44691  * Phone:  8QO-255-5715  * Tax:  330-264-7248  * www.arbortech.ee 
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EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump'r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


For  Sale 

Morbark  Model  2400  chipper  w/John  Deere  180  hp. 
Continental  Tires,  Updated  Tach.,  Auto  Feed.  1,200 
hrs.  Works  Excellent.  Getting  out  of  Business. 
$26,500  or  B/O.  (248)  790-3879. 


F-500S  Resistograph  for  Sale 

Includes:  Accumulator  Drill,  110V  Charger,  Tool  Kit  f/  F- 
Series  Access  Pack  F500  (inch),  1 , 7 Ah  Reserve  storage 
battery  f/  F-Series  Paper  tray  F-500,  Case  f/  F-500, 
Electronic  Unit  F-Series,  Rotating  Adapt  45*  F-Tools  Pro 
Software,  Connect  Cable  f / Powerpack  - Used  twice, 
like  new  condition.  $5,000.  Call  (478)  738-0647. 


Equipment  for  Sale 

10-inch  chipper  2003  Morbark  2070XL  86  hp  Cat 
diesel  & autofeed  $16,500.  2-ton  2003  Ford  F550 
AWD  gas  Triton  V10  46,000  mi.  & Schodorf  forest  tree 
chip  box  w/  tool  thru  box  $27,500.  Call  (563)  590- 
6821. 


EQUIPMENT 

WANTED 

Wanted  to  buy 

842  Prentice  bypass  grapple  in  good  condition. 
Call  (51 6)  889-7534 


PRODUCTS  & 
SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com. 


ArborSoftWorx  is  the  industry's  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature:  pro- 
vides anytime-anywhere  access  to  critical  data: 
improves  staff  productivity:  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


For  More  Information;  Cali  (866)  836*6865  or  Fax  (930)  306*6260 


TOYS  for  BIGGER  BOYS 
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TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Grapple  Opens  3”  to  62” 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


800-457-4613  • wwuu.getbsg.com 


Please  circle  8 on  Reader  Service  Card 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry's 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  P0  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335:  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 

East  Coast  - Virginia  Tidewater  area 

Tree  care  company  with  32  years  in  business. 
Excellent  reputation  & repeat  customers.  Includes 
equipment.  Owner  retiring. 

Call  (757)  592-6164.  $1,250,000. 


Northern  Calif. 

Tree  Service  established  in  1978  with  a $500K  annu- 
al gross:  is  located  in  fast  growing  area  between 
Sacramento  & S.F.  Bay  area.  Year-round  work.  Price 
$325,000  includes  equipment.  Owner  willing  to  help 
with  transition.  (530)  308-0565. 


Jackson  Hole,  WY  Tree  Service  Business  for  Sale 

Live  the  dream  ...  in  scenic  Jackson  Hole  with  this 
well-established,  profitable  11 -yr  tree  service/fire- 
wood business.  Includes  comprehensive  equipment 
package,  from  backhoe  to  the  staplers,  extensive 
"well-rooted"  client  list,  valuable  3.6-acre  prime  Hwy 
33  frontage  property  in  Victor,  Idaho.  Small  working 
sawmill  also  included  assures  several  income 
streams.  $799,000.  Contact  Lora  at  (208)  317-5652: 
lora@tetonvalleyrealty.com;  www.realestateinteton- 
valley.com 


Tree  Service  in  BEAUTIFUL  DENVER  COLORADO 

Est.18  years,  $200,000  in  COMMERCIAL/REPEAT  CUS- 
TOMERS. 3 ChipTrucks/WoodTruck/2001  Rayco  & 
1979  Stump  Grinders,  2 chippers,  Stihl  Saws  & Misc. 
Equipment.  Equipment  also  avail,  separately.  Call 
(720)  373-0707 


Tree  Trim  & Removal 

N.  E.  Florida.  Est.  21  yrs,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  & all  equip 
included.  Gross  $250,000-$335,000  per  yr  & could 
triple  income  if  all  calls  handled!  Turnkey  $230,000. 
Call  Linda  Miller  Realty,  (386)  677-9258 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x 30  or 
ownerarborist@dbtree.com 


Come  to  Oregon's  Lush  Willamette  Valley  and  pur- 
chase a profitable,  growing,  and  reputable  turn-key 
arbor  care  corporation.  10  years  in  business.  Perfect 
for  the  arborist  ready  to  move  ahead  in  the  tree  care 
industry  and  finally  turn  a lucrative  profit,  or  perfect 
for  a large  company  expansion  into  the  Willamette 
Valley.  Over  $220,000  conservatively  in  contracts 
alone,  shows  a 20-30%  growth  yearly,  grossed  well 
over  $500,000  in  2005,  huge  growth  possibilities,  all 
computerized  with  database,  never  slow,  most 
equip,  paid  for,  all  included,  too  much  to  list. 
Arborists  on  staff,  owner  will  stay-on  temporarily  to 
network  and  make  transformation  easy.  Give-away 
price  @ $465,000  many  sale  options.  Call  (541) 
757-TREE,  option  3:  or  e-mail  Priscillao3@cs.com 


New  York  Tri-State  Area  Tree  Service  for  sale 

Turnkey  opportunity,  all  equipment,  vehicles,  yard  and 
staff  included.  Owners  willing  to  stay  and  train  for 
30-60  days.  Excellent  repeat  customer  base  with  both 
commercial  and  residential  accounts.  Gross 
$575,000+  annually,  room  for  expansion.  Priced  to 
sell  @ $275,000.  Serious  inquires  email  treegrl@hot- 
mail.com. 


Wanted: 

Honest,  dedicated,  reliable  individual  to  manage  or 
purchase  a well  established  40-year  tree  business 
covering  5-6  county  area  in  Western  New  York.  House, 
shop  and  land  negotiable.  Kenneth  F.  Murtha  (585) 
786-5600. 


Check  out  the 
Summer  Buyers'  Guide  in 
the  July  issue  of 
TCI  magazine. 

For  advertising  info, 
call  1-800-733-2622 
e-mail  sue@tcia.org 
or  visit 

www.treecareindustry.org 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

Your  TCI  Magazine  subscription  is  not  an  indication  of  TCIA 
membership.  In  fact,  you  might  be  missing  out  on  all  the  other 
great  benefits  that  TCIA  has  to  offer  our  members. 

For  a $270  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $500).  Your  colleagues  have  been  part  of  TCIA's  past  -now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 


Please  circle  55  on  Reader  Service  Card 


VOICE  OF  TREE  CARE 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org 


TREE  FUND  ACTIVITIES 
AND  ANNOUNCEMENTS 


TREE  Fluid's  8th  Annual  Gala  Auction  & Reception 


Monday.,  July  31st,  5:3(1  p.ut.  - 8:30  p.m.  Thank  you  to  our 

Hyatt  Regency  on  Nicolctl  Mall.  Minneapolis  auction  sponsors 

S2Q.OO  per  person 

Don’t  miss  this  exciting  event  as  we  raise  money  for  research  and  education  to  advance  know  ledge  in  the  field 
of  arboriculture  and  urban  forestry.  Enjoy  complimentary  appetizers  as  you  examine  more  than  100  live  and 
silent  auction  items.  You'll  be  '’hooked"  on  the  sheer  entertainment  of  a live  auctioneer  who  just  might  "reel  you 
in"  to  bid  on: 

0 Boundary  Waters  Canoe  Area  Camping  Trip  for  two 
0 2007  Hawaiian  Conference  package  that  includes 
accommodations  and  registration 
0 A pair  of  “Suite"  Seats  for  NASCAR  race  in  Charlotte 
0 Rocky  Mountain  Getaway  in  Estes  Park  including  Golf 
and  a day  of  Fly-fishing 
0 Lava,  Lakes,  & Llama  Trek  in  beautiful  Oregon  wilderness 
0 2(8)7  Kentucky  Derby  Weekend  including  fabulous  box  scats  for  two 
0 Handmade  Red  Cedar  Bow  l Set  made  front  201)5  ISA  Demo  Log 
0 One-of-a-Kind,  Handmade  Clock 

...and  this  is  just  a sampling  of  the  exciting  items  and  packages  that  will  be  o tiered  for  your  bidding  pleasure! 
You  w ill  also  find  useful  tools  and  equipment,  "jewels’*  to  adorn  you  or  your  loved  one.  exclusive  anti  handmade 
items  for  your  home,  and  much,  much  more! 

Please  reserve  your  spot  TODAY  on  your  ISA  Conference  Registration  Form  or  online  at  www.isa-arbor.com 

There's  still  time  to  donate  a ( iala  Auction  package  or  item  for  the  live  or  silent  auction 1 (‘lease  contact  Lynn  Day.  Special  Events 
M aniger.  nt  ( 630  )22 1 -R 1 27  or  idny<«  trecruTHt.org . 


You’re 


TREE  Fund  Tourdes  Trees  Ride  for  Research  GRAND  FINALE  & CELEBRATION! 


For  the  Riders,  Sponsors,  and  Support  Crew! 

Cyclists  complete  their  journey  from  Thunder  Bay.  Ontario, 
Canada  to  arrive  at  Loring  Park,  Minneapolis 
SUNDAY.  July  30th  at  NOON 

Come  celebrate  as  the  TREE  Fund  ‘’Team"  arrives  from 
their  7-day.  500+  mile  tour  that  raised  money  for  research 
and  increased  public  awareness  about  the  importance  of 
tree  care  for  our  community  forests  & urban  trees.  The 
TREE  Fund  Staff  and  Board  hope  you  will  join  us  at  this 
grand  celebration! 


7 nr  J ,•  m MLuri  a h 


Platinum  Sponsors: 

STIHL  y™  iasptijNdh 

A-  hLLfw"  TBB*  1 * * 1 * 1 eo* 

Goid  Sponsors: 


TREE  Fund's  12th  Annual  Golf  Outing 
Sponsored  by  Asplundh 


ASPLUNDH 


Sunday,  July  30th  8:00  a.m,  Shotgun  Start 
Columbia  Golf  Course 


If  you’re  ’'Hooked  on  Trees,"  maybe  you  can  also 
improve  your  “hook"  at  thcTRIZIZ  Fund’s  Annual  Golf 
Outing.  Have  fun  and  raise  funds  for  arboricultural 
research  and  education  at  Columbia  Golf  Course,  one 
of  Minneapolis  Parks  and  Recreation  Board's  seven 
courses.  Just  15  minutes  from  the  hotel,  Columbia 
Golf  Course  was  established  in  1919,  and  features  18 
holes  of  challenging  golf  with  large,  mature  stands  of 
trees  lining  the  fairways. 

Registration*:  S150/golfer 

I lolc  Sponsorship:  $600 

Hole  Sponsorship  & Foursome:  $1,100 


Awards  Luncheon 
sponsored  by: 


TEREX 

Utilities 


^Registration  h limited  to  144  parti ci partis.  To  register  yourself  w a foursome,  and  for  more  information  on  bole  sponsorship*,  pierce  contact  Lvnn 
Day,  Special  Events  Manager,  al  (630)22 1 -SI  27  or  lday(§  treetknd.org. 


■Crlii « w i i ■ 

The  TREE  Fund  awarded  13  grants  for  2006  totalling  $96,625 


2006  John  /..  Doling  Grant  Recipients  Announced 


Dr.  Nina  Bassuk 

Cornell  University 

56,625 

Perluigi  BonclEo 

Ohio  State  University 

57.500 

Perl  nig i Bon  el  to 

Ohio  State  University 

57.500 

Hal  lie  Dozier 

Louisiana  State  University 

57,500 

Ld  Gilman 

University  of  Florida 

57,500 

Dr.  Richard  Hauer 

University  of  Wisconsin 

S7.500 

William  Jacob 

Colorado  Slate  University 

57,500 

Gary  Johnson 

University  of  Minnesota 

57,500 

Michael  Mickelba 

Purdue  University 

57.500 

Dr.  Glynn  Percival 

R.A.  Bartlett  Tree  Research  Lab 

57,500 

Jason  Smith 

University  of  Minnesota 

57,500 

J Ryan  Stewart 

University  of  Illinois 

57.500 

Erie  Wiseman 

Virginia  Tech 

57,500 

Award  Winning 
“Careers  fr> 
Arboriculture”  DVD 
Now  Available! 


CAREERS  IN 

ARBORICULTURE 


$9,00  wholesale 
[minimum  order  of  ICO) 

$24.95  retail 

(plus  shipping  & hancftOg) 


Please  refer  to  our  web  site,  www.treefuncl.org,  for  additional  grant  summary 
information.  Please  circle  60  on  Reader  Service  Card 


To  order,  contact 
kspatafora@treefund.org 


Safety 


This  article  is  excerpted  from  a FACE 
(Fatality  Assessment  and  Control 
Evaluation)  accident  investigation  report. 
FACE  is  an  occupational  fatality  investiga- 
tion and  surveillance  program  of  the 
National  Institute  for  Occupational  Safety 
and  Health  (NIOSH).  In  the  state  of  Iowa , 
The  University  of  Iowa,  in  conjunction  with 
the  Iowa  Department  of  Public  Health, 
carries  out  the  FACE  program. 

In  the  winter  of  2001,  a 25-year-old 
self-employed  tree  excavator  was 
fatally  injured  while  using  a skid-steer 
loader  equipped  with  a tree  shear  attach- 
ment. He  was  working  on  a hillside, 
clearing  land  of  small  trees.  While  cutting 
a large  branch  of  a tree,  the  weight  of  the 
falling  branch  tipped  the  loader  forward  on 
top  of  the  tree  stump,  pinning  him  against 
the  seat. 

The  hydraulic  shear  had  two  horizontal 
blades  that  came  together  to  cut  trees  up  to 
14  inches  (35  cm)  in  diameter.  The  trunk  of 
the  tree  was  about  28  inches  (70  cm)  in 
diameter  at  the  base,  larger  than  the  capac- 
ity of  the  shear.  It  branched  out  about  three 
feet  ( 1 m)  above  ground  into  three  smaller 
limbs.  He  had  cut  branches  from  the  sides 
and  was  finishing  cutting  the  last  branch, 
with  his  loader  on  the  uphill  side,  facing 
directly  downhill.  The  attachment  was 
raised  about  4 feet  (1.2  m),  to  where  the 
branches  fanned  out.  When  he  finished  the 
cut,  and  while  it  was  falling  downhill,  it 
momentarily  transferred  enough  weight  to 
the  front  of  the  shear  that  it  tipped  the  skid- 
steer  loader  forward.  The  loader  landed 
nearly  upside  down  on  top  of  the  stump, 
which  entered  the  cab  area  and  crushed  the 
operator  against  the  back  of  his  seat.  The 
man  was  killed  instantly.  When  rescue 
arrived,  the  machine  could  not  be  started, 
and  airbags  and  a winch  were  needed  to 
move  the  loader. 

The  Iowa  FACE  program  was  notified  a 
few  weeks  after  the  incident  by  the  state 


medical  examiner,  and  began  an  investiga- 
tion. Additional  information  was  gathered 
from  the  County  Sheriff,  a relative  of  the 
victim,  and  the  manufacturer  of  the  shear 
attachment.  Later  in  the  spring,  two  FACE 
investigators  traveled  to  view  the  machine 
where  it  was  stored,  and  examined  the  hill- 
side where  the  incident  occurred. 

The  victim  was  self-employed  in  the 
tree-cutting  business.  He  had  recently  start- 
ed this  part-time  business  and  was  also 
working  as  a mechanic  at  a manufacturing 
facility.  He  was  quite  familiar  with  operat- 
ing various  types  of  machinery.  Being 
self-employed,  he  did  not  have  a formal 
written  safety  program  in  place.  The 
machine  was  bought  used  about  a month 
and  a half  prior  to  the  incident  from  a local 
dealer.  It  was  used  only  a few  times  and 
was  in  good  condition. 

Investigation 

The  victim  was  hired  to  clear  trees  from  a 
sloped  area  of  ground  used  as  pasture  for 
cattle.  He  estimated  this  job  to  take  six  hours 
to  complete.  He  was  about  three  fourths 
done  when  the  incident  happened.  He  was 
using  a large  skid-steer  loader  equipped 
with  a front-mounted  tree  shear  attachment. 
This  attachment  was  designed  to  cut  small 
trees  with  a trunk  diameter  up  to  14  inches 
(35  cm),  the  branches  falling  to  the  front  or 
side  of  the  loader.  It  was  hydraulically-pow- 
ered through  a set  of  quick-coupling 


hydraulic  lines.  Two  five-inch  (125  mm) 
diameter  hydraulic  cylinders  powered  the 
heavy  horizontally-opposed  blades.  The 
blades  were  203/s  inches  (52  cm)  long,  and 
when  fully  open,  measured  24.5  inches  (61 
cm)  between  their  tips. 

The  tree  stump  being  cut  was  about  28 
inches  (70  cm)  in  diameter  at  its  base,  which 
was  much  too  large  for  the  shear  to  handle. 
However,  the  tree  branched  out  3 to  4 feet 
(1-1.2  m)  above  ground  into  three  smaller 
limbs,  which  the  victim  had  been  cutting 
prior  to  the  incident.  It  was  evident  from 
track  markings  in  the  ground,  and  the  cuts, 
that  he  had  approached  the  tree  from  differ- 
ent angles  to  cut  the  left  and  right  limbs.  At 
the  time  of  the  incident  he  was  positioned 
directly  uphill  from  the  stump  for  his  last  cut 
of  the  largest  limb  in  the  center,  which  was 
about  12  inches  (30  cm)  in  diameter.  The 
shear  blades  were  raised  to  the  base  of  this 
limb,  about  4 feet.  Apparently  after  he  com- 
pleted the  cut,  and  while  the  large  limb  was 


The  image  at  left  shows  the  approximate  position  of  the  loader  and  raised  tree  shear  attachment  just  prior  to  the  accident 
At  right,  the  approximate  position  of  the  loader  after  tipping  forward  onto  the  fresh  stump.  These  electronically  enhanced 
images  were  created  from  actual  photographs  of  the  loader  and  the  stump  taken  during  the  FACE  site  visit.  Photos  and 
images  courtesy  of  Iowa  Fatality  Assessment  and  Control  Evaluation  (IA  FACE)  at  www.public-health.uiowa.edu/FACE/ 


70 


TREE  CARE  INDUSTRY  - JUNE  2006 


The  tree  shear  in  the  open  position. 


falling  to  the  left  front  of  the  loader,  it  trans- 
ferred enough  weight  to  the  shear,  that  it 
tipped  the  loader  forward  onto  its  front 
wheels.  The  stump  was  immediately  in  front 
of  the  loader,  and  entered  the  cab  area,  pin- 
ning the  operator  to  the  back  of  his  seat.  The 
loader  came  to  rest  partially  upside  down, 
jammed  onto  the  top  of  the  stump.  The 
frame  of  the  cab  was  slightly  bent  by  the  tree 
stump,  which  just  barely  fit  through  the 
front  opening  of  the  cab. 

The  landowner  drove  by  and  noticed  the 
skid-steer  loader  tipped  forward  on  its  front 
wheels.  On  approaching,  he  saw  the  victim 
inside,  crushed  against  the  tree  stump.  He 
immediately  called  911.  When  rescue  per- 
sonnel arrived,  they  tried  to  restart  the 
machine,  but  were  unable,  due  to  the  func- 
tioning seat  pressure  interlock  safety 
switch.  Airbags  and  a winch,  attached  from 
an  uphill  position,  were  used  to  pull  the 
loader  back,  but  the  operator  had  already 
died  from  crushing  chest  injuries. 

There  was  no  door  or  protective  screen 
on  the  front  of  the  skid-steer  loader.  A rela- 
tive of  the  victim  said  the  victim  was 
planning  to  install  one  to  provide  protec- 
tion from  smaller  branches.  The  tree  shear 
had  a 40-inch  ( 1 m)  tall  heavy  wire  brush 
guard  above  the  blades.  This  guard  sepa- 
rated the  operator  from  the  shear  in  normal 
operation,  however,  provided  no  protection 
if  the  shear  was  raised  several  feet  off  the 
ground.  In  addition,  when  the  shear  was 
raised  3 to  4 feet,  there  was  no  visibility  of 
the  shear  blades,  and  no  way  to  observe  the 
degree  of  penetration  of  the  blades. 

The  operator’s  manual  states  this  attach- 
ment is  for  ground  use  only,  and  that  the  lift 
arms  of  the  loader  should  not  be  raised 
while  making  a cut.  Using  the  tree  shear 
attachment  in  a raised  position  created  the 
hazardous  opening  under  the  loader  attach- 
ment, large  enough  for  the  stump  to  fit 
through.  When  the  loader  is  used  near 
ground  level,  the  operator  is  better  protect- 
ed. In  case  the  machine  would  start  tipping 
forward,  the  loader  attachment  itself  would 
hit  the  ground  and  stop  the  machine  from 
tipping.  Also,  the  stumps  would  be  shorter, 
unable  to  hurt  the  operator  in  a similar  tip- 
ping situation. 


Recommendations/Discussion 

Recommendation  #7  Skid-steer  loaders 
and  their  attachments  should  be  used  as 
recommended  by  manufacturers,  not 
exceeding  their  capacity. 

Discussion:  The  small  wheelbase  of  a 
skid-steer  loader  makes  it  unstable  on 
sloped  terrain,  and  operators  must  consider 
the  inherent  risk  of  overturn.  Attachments 


on  skid-steer  loaders  may  create  additional 
hazards  if  not  used  as  designed  and  recom- 
mended by  manufacturers.  A raised,  heavy 
load  will  change  the  center  of  gravity  and 
further  increase  the  likelihood  of  tipping  or 
overturn.  In  this  case,  the  tipping  of  the 
machine  was  the  result  of  using  the 
machine  on  sloping  ground,  and  having  the 
added  weight  from  the  raised  tree-shear 
attachment  and  the  tree  limb.  The  opera- 


The  NEW 


Tills  is  the  an5w er  for  ah  aggressive,  raugli  cut 
or  Tine  cot  machine  that  will  quickly  reduce 
in w and  brush  to  ground  level  as  well  as 
mulching  below  grade  when  needed,  wl  thorn. 
Sharpening  knives. 

R«tulrrs  l mlrtlrtKim  *8  hydrUiiit  H P 


This  machine  leads  the  way  with  continued 
customer  satisfaction.  It's  high  efficiency, 
sharpened  knives  provide  the  finest  cut  with 
the  lowest  hydraulic  horsepower  requirement 
In  the  industry,  BAR  NONE) 
i « minimum  «r  38  Irydrftiille  MP 


NOW,  both  or  these 
successful  designs  have  gone 

EXTREME 

and  are  available  in  either 
PTO  or  Hydraulic-drive  for 
a variety  of  prime 
movers  up  to  300  H R 
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tor’s  manual  for  this  tree  shear  attachment 
instructs  cutting  trees  low,  near  the  ground 
level.  This  will  help  prevent  overturns  and 
the  protective  screen  will  be  at  the  right 
height  to  provide  protection  from  tree 
branches.  The  tree  shear  attachment  was 
designed  for  small  trees  up  to  14  inches  (35 
cm)  in  diameter.  In  this  case  it  was  used  to 
cut  a tree  about  twice  that  size.  Exceeding 
the  capacity  of  the  attachment  created  a 
hazardous  situation.  The  loader  had  to  be 
re-positioned  several  times  at  different 
angles  around  the  tree  for  cutting  smaller 
limbs  first.  While  making  the  final  cut,  the 
weight  of  the  branch  was  enough  to  tip  the 
machine  forward.  It  is  important  not  to 
exceed  the  designed  capacity  of  a tree 
shear.  Larger  trees,  as  in  this  case,  should 
be  left  for  cutting  with  a chain  saw,  or  other 
appropriate  equipment. 

Recommendation  #2  Machines  using 
tree  shear  attachments  should  have  a barri- 
er on  all  sides  of  the  operator  station  to 


View  from  uphill  side  of  stump  showing  large  limbs  that 
had  fallen  downhill  after  cutting. 

protect  from  tree  limbs  and  other  objects. 

Discussion:  Operating  a tree  shear  cre- 
ates frequent  hazards  from  falling  tree 
limbs  or  branches  entering  the  operator’s 
area.  The  operator  station  must  be  protect- 
ed from  all  sides  with  a heavy  gauge  metal 
screen  or  similar  barrier.  In  this  case,  the 
loader  had  a cab  protecting  the  operator 
from  the  top,  back  and  both  sides,  but  the 


ANY  TREE 


ANY  TIME 

GONE  IN  MINUTES 


BEEN  THERE,  MULCHED  THAT. 


- 


SUPER* LOW  GROUND  PRESSURE 
START  JOBS  FASTER,  NO  PERMITS 
CUT  FULL  SPEED  ON  50%  GRADES 
NO  BURNING  LOW  FUEL  CONSUMPTION 


NO  EROSION  NO  RUNOFF  POLLUTION 

ELIMINATE  WIDE  LOAD  PERMITS 


NO  HEAVY 

NO  HAULING  OR  DUMPING  TRANSPORT  NEEDED 


SMALLEST  MULCH 
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front  of  the  cab  was  unprotected.  The  vic- 
tim had  been  planning  to  install  a door  on 
the  loader,  to  protect  from  low-lying 
branches  while  cutting  trees.  A protective 
door,  if  of  sufficient  strength,  may  offer 
sufficient  protection  in  the  event  of  a 
rollover. 

Considering  the  high  likelihood  of  being 
hit  by  the  tree  or  falling  branches  when 
cutting  trees,  it  is  important  to  have  a pro- 
tective cab  totally  surrounding  the 
operator.  Often  skid-steer  loaders  have  an 
open  front  area  for  easy  access  to  the  cab. 
In  tree  shear  operation,  the  loader  should 
have  a protective  door  made  of  heavy 
metal  screen  or  other  durable  material. 

Recommendation  #3  Manufacturers  of 
tree  shears  and  similar  attachments  should 
warn  operators  about  using  the  attach- 
ments in  a raised  position,  and  working  on 
sloping  ground. 

Discussion:  Working  on  sloping  or 
rough  ground  involves  an  obvious  over- 
turn hazard.  Using  the  tree  shear 
attachment  in  a raised  position  creates 
additional  hazards.  First,  the  attachment 
and  the  weight  of  the  tree  being  cut  raise 
the  center  of  gravity  of  the  skid-steer 
loader  and  make  it  more  prone  to  overturn. 
Second,  it  is  difficult  to  see  the  blades 
when  the  attachment  is  raised  3 to  4 feet, 
making  it  difficult  and  unsafe  to  operate. 
Third,  the  protective  screen  is  above  the 
shear  blades,  leaving  no  protective  barrier 
under  the  attachment.  In  this  case,  since  the 
shear  was  raised  up,  there  was  nothing 
between  the  operator  and  the  fresh-cut 
stump.  The  operator’s  manual  for  this 
attachment  did  warn  about  using  the  shear 
attachment  in  a raised  position  and  on 
slopes.  These  warnings  should  be  empha- 
sized in  operator’s  manuals,  perhaps  with 
diagrams.  Furthermore,  warning  signs 
could  be  placed  in  a visible  location  on  the 
tree  shear  attachment. 

For  the  complete  report  on  this  investi- 
gation, visit  www.public-health.uiowa.edu/ 
face.  Click  on  Fatality  Summaries,  then 
“2001.  ” Scroll  down  to  case  #01IA04201, 
For  more  on  FACE  or  other  investigations, 
visit  www.cdc.gov/Niosh/FACE.  ^ 
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REPORTER 


5 NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


How  are  you  marketing  your  company? 


This  company  is  accredited  by  the 

Tree  Care  Industry  Association 


This  is  one  of  the  sample  Web  banners  available  to  TCIA  accredited  companies  from  TCIA. 


By  Bob  Rouse 

Steve  Sylvester  of  S&S  Tree  and 
Horticultural  Specialists  in  South  St. 
Paul,  Minn.,  sent  us  an  e-mail  with  the 
following  signature: 


Steve  Sylvester 
C.E.O./President 

S&S  Tree  and  Horticultural  Specialists 
Sylvester  & Son's 
Est.  1976 


CONHDtNCC 


TCIA  has  discovered  what  green  industry 
consumers  are  searching  for  when  deciding  to 
hire  a tree  care  company.  How  have  we  dis- 
covered this?  During  the  past  year  TCIA  has 
been  sponsoring  Internet  searches  on  Google 
and  Yahoo  search  engines.  We  select  the  spe- 
cific keywords  for  which  our  advertisement  will 
appear.  This  allows  us  to  track  how  often  the 
keyword  is  searched  in  the  United  States.  We 


have  tested  many  different  keywords  to  see 
which  ones  consumers  really  use  when  search- 
ing for  information  about  tree  care. 

We  have  analyzed  the  results  of  our  spon- 
sored searches  for  a three-month  period 
running,  from  January  15  to  April  15,  2006. 
During  this  period,  our  ads  were  viewed  by 
searching  consumers  more  than  1.6  million 
times,  and  more  than  16,000  consumers 
responded  to  our  ads  directing  them  to  search 
for  qualified  tree  care  companies  on  the  TCIA 
Web  site. 

Our  analysis  shows  that  potential  con- 
sumers most  often  use  keywords  that  help 
them  investigate  and  compare  companies, 
such  as  tree  service,  tree  care  service,  tree 
pruning  service,  etc.  This  indicates  that  con- 
sumers want  to  learn  more  about  your 
company  before  hiring. 

A solid  number  of  potential  consumers  also 
search  for  technical  subjects,  such  as  tree 
care,  pruning,  tree  pests,  etc.  This  indicates 


that  consumers  want  to  learn  more  about  the 
service  you  provide  so  they  can  make  a good 
decision. 

Only  a minority  of  potential  consumers 
search  for  qualified  individuals  such  as  tree 
experts,  arborists,  tree  surgeon,  etc.  In  fact,  an 
analysis  of  our  results  showed  that  out  of  every 
10  potential  consumers  searching  the  Internet, 
five  out  of  10  used  company-related  keywords, 
four  out  of  10  used  technical-related  key- 
words, and  only  one  out  of  10  searched  for 
qualified  individuals. 

What  can  you  do? 

1.  Focus  marketing  on  promoting  your  com- 
pany first. 

Good  introduction:  XYZ  is  an  accredited 
tree  service  company  that  has  served  the  ABC 
community  for  more  than  22  years.  Our  staff 
members  are  dedicated  and  trained  to  provide 
you  top  quality,  courteous  service.  Our  com- 

(Continued  on  next  page) 


CTSP:  Are  you  on  board? 


As  of  May  1,  less  than  2M>  months  after 
its  launch,  the  TCIA  Certified 
Treecare  Safety  Professional  pro 
gram  boasts  114  enrolled 
participants  from  28  states. 

Two  ambitious  professionals 
has  already  completed  their 
“Core  Competencies”  require- 
ments to  become  eligible  to  sit 
for  the  Advanced  Training 
Workshop  and  CTSP  Certification  Exam. 

In  other  CTSP  news,  the  first  meeting  of 
the  CTSP  Council  will  take  place  on  May  22 


in  Manchester,  N.H.  The  staff  is  working  on 
Workshop/Exam  dates  and  fees,  and  should 
be  able  to  provide  more  information 
very  soon. 

Does  your  company  have  one 
or  more  employees  enrolled  in 
CTSP?  Act  now  by  downloading 
an  enrollment  form  from  the 
i CTSP  Web  page  at  www.treecarein- 
dustry.org. 

For  more  information  on  the  CTSP  pro- 
gram, call  Peter  Gerstenberger  at  (603) 
314-5380  or  e-mail  peter@tcia.org. 


Attention  Employers! 

Gain  exposure  to  the  graduating 
classes  in  Arboriculture  for  2007  and 
2008  by  reserving  your  recruitment 
booth  at  TCIA’s  annual  Student  Career 
Days’  Jobs  & Internship  Fair.  Held  in 
conjunction  with  TCI  EXPO,  this  year 
the  Jobs  Fair  will  take  place  on  Saturday, 
November  11,  in  Baltimore.  Based  on 
recent  experience,  EXPO  should  attract 
close  to  200  vocational  and  college  stu- 
dents seeking  careers  in  arboriculture. 
Reserve  some  of  limited  space  available 
for  your  company  today!  Call  1-800-733- 
2622. 
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pany  is  fully  insured  and  TCIA  Accreditation 
means  that  we  meet  rigorous  standards  of 
practice  for  our  industry.  Use  a “company  his- 
tory” page  and/or  a staff  page  to  outline  your 
personal  credentials  and  the  credentials  of 
your  staff. 

Poor  introduction:  A.  B.  Arborguy  started 
XYZ  tree  service  more  than  22  years  ago.  A. 
B.  Arborguy  has  the  following  credentials  . . . 

2.  Get  your  company  accredited,  so  you 
have  a credential  for  your  company. 

3.  Maintain  a professional  Web  site,  since 
this  is  what  most  consumers  will  look  at 
when  they  research  your  company  on  the 
Internet. 

4.  Market  industry  affiliations,  such  as 
TCIA  membership,  to  show  that  your  com- 
pany is  a member  of  professional 
organizations.  Call  our  membership  depart- 
ment at  1-800-733-2622  to  get  a TCIA  logo 
designed  for  use  on  your  Web  site  or  e-mail 
signature. 

5.  Enter  your  company  in  awards  programs, 


■ CREOjtWi- 


CONFIDENCE 


Accredited  by  the 
Tree  Care  Industry  Association 


This  is  one  of  the  sample  Web  banners  available  to  TCIA 
accredited  companies  from  TCIA. 

then  mention  any  awards  you  receive  in  your 
marketing  materials. 

6.  Participate  in  community  events,  chari- 
ties and  sponsorship  programs,  such  as  Arbor 
Day  celebrations,  service  projects,  sponsoring 
a little  league  team,  etc.  and  market  your  par- 
ticipation in  a tasteful  manner. 

7.  When  marketing  your  or  your  employees’ 
credentials,  frame  them  as  being  an  example 
of  how  your  company  is  qualified. 


Passports  neded  for 
travel  to  WMC  in  2007 

Traveling  to  Canada  or  Mexico?  New 
federal  requirements  to  be  implement- 
ed at  the  end  of  2006  will  require  those 
traveling  by  air  or  sea  to  have  "a  valid 
US  passport  or  other  secure  travel  doc- 
ument" to  reenter  the  country.  US 
citizens  have  been  allowed  to  cross  the 
borders  more  readily  in  the  past,  with 
little  more  than  photo  identification. 
Speaking  at  the  World  Travel  & Tourism 
Summit  last  week  in  Washington 
("Securing  borders  while  welcoming 
visitors,"  4/14),  Homeland  Security 
Secretary  Michael  Chertoff  claimed  that 
the  feds  are  trying  to  make  it  "more  effi- 
cient for  people  to  come  and  go,"  while 
increasing  borders  security.  Similar 
requirements  will  go  into  affect  at  the 
end  of  2007  for  those  traveling  by  land. 
Assns  planning  meetings  outside  the 
US  should  properly  document  the 
requirements  for  their  members  travel- 
ing to  and  from  the  meetings. 


Custom-made  deep  in  Oregon  timber  country,  Wesco  boots 
are  true  products  of  their  environment.  Few  things  in  nature 
work  harder  or  last  longer,  www.westcoastshoe.com 


^Coa^ShoeCom 


SINCE  1918 


Wesco  is  An  Associate  Member  of 


the  Tree  Care  Industry  Association. 
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Get  ready  for  ’07  EPA  diesel  emission  changes 


By  Tony  Gann 

The  year  2007  will  mark  the  next  leg  in 
EPA  emission  changes  for  diesel  truck 
engines.  The  new  emission  requirement  will 
have  a significant  impact  on  trucks  used  in 
the  tree  care  industry,  from  diesel  pickups 
to  medium  and  heavy-duty  chassis. 

The  new  requirements  dramatically  lower 
tailpipe  emissions  of  nitrogen  oxides  and 
particulates  (soot).  The  lower  emissions  will 
be  achieved  by  changes  to  the  engines  and 
their  exhaust  systems,  in  combination  with 
reduced  ash-content  lube  oils  and  low-sul- 
fur diesel  fuel,  which  will  start  distribution 
throughout  the  United  States  later  this  year. 

Engine  manufacturers  are  still  working 
out  the  last  details  in  their  changes  to  meet 


2007  EPA  requirements.  While  there  will  be 
some  mechanical  differences  from  manufac- 
turer to  manufacturer,  they  will  share  some 
common  elements. 
In  general,  these 
new  engines  will 
have  more  aggres- 
sive EGR  (exhaust 
gas  recirculation). 
This  relates  to 
exhaust  gases  that 
are  passed  back 
through  engine 
combustion. 

All  engine 
exhaust  will  pass 
through  a diesel  particulate  fdter,  which 
traps  particulate  matters  (soot)  in  the 


exhaust  on  its  way  out  of  the  system.  The 
soot  collected  in  this  filter  must  be  burned 
off  occasionally  to  prevent  the  filter  from 
clogging.  This  process  (known  as  regenera- 
tion) will  actually  inject  fuel  into  the  trap 
and  reduce  to  the  soot  to  ash.  From  time  to 
time,  the  collected  ash  will  have  to  be 
removed  and  the  filter  will  have  to  be 
cleaned. 

While  the  truck  manufacturers  have  not 
released  firm  price  increase  figures,  you  can 
bet  they  are  coming.  Early  estimates  are  that 
light-duty  diesels  (pickups)  will  increase  in 
price  $2,000  to  $3,000,  medium-duty  chas- 
sis $5,000  to  $7,000,  and  heavy-duty 
chassis  $7,000  to  $10,000. 

In  addition  to  cost,  particular  attention 
will  need  to  be  given  when  ordering  these 
new  trucks  related  to  specs.  This  will  be 
extremely  important  when  purchasing  a 
chassis  for  a body/equipment  upfit.  Larger 
radiators  needed  for  additional  cooling  may 
cause  front  frame  access  issues  in  some 
configurations. 

This  could  prevent  the  ability  to  mount 
items  such  as  a front  winch  if  considerations 
are  not  made  first.  Additionally,  the  routing 
of  the  new  exhaust  systems  may  not  allow 
room  for  mounting  a PTO  or  may  interfere 
with  the  body  if  the  correct  layout  is  not 
ordered  up  front.  New  regulations  will  not 
allow  tampering  with  the  exhaust  system  by 
third  parties,  so  if  the  wrong  configuration 
is  on  the  truck,  a whole  new  exhaust  system 
may  have  to  be  installed  to  allow  the  upfit  to 
work. 

It  will  be  a good  idea  to  consult  your 
chassis  dealer  and/or  equipment  supplier 
for  additional  information  on  these  upcom- 
ing changes.  This  will  be  a must  to  ensure 
that  the  proper  truck  is  ordered  for  your 
need.  To  save  money  and  manage  this  issue 
proactively,  many  are  choosing  to  purchase 
current-model  chassis  this  year  for  next 
year’s  needs.  If  you  are  considering  this,  it  is 
imperative  you  contact  your  chassis  dealer 
or  equipment  upfitter  as  soon  as  possible  as 
time  is  running  out! 

Tony  Gann  is  sales  manager  at  Altec 
Industries  and  a member  of  the  TCIA  Board 
of  Directors.  ^ 
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Empower  your  company 
to  sustain  a culture  of 

safety 


Certified  Treecare 
Safety  Professional 


Reduce  work-related  fatalities,  injuries  and 
illnesses  as  well  as  their  associated  costs 


Prepare  your  company  for 
TCIA  Accreditation 


Provide  insurance  companies  with  a means 
of  evaluating  your  company  favorably 


Promote  your  company's  safe  working 
environment  for  employee  recruitment 

and  retention 


Gain  client  recognition  as  a company 
with  one  or  more  CTSPs  on  staff 


Provide  your  employees  with  a 
rewarding  career  path 


Tap  into  the  network  of  Certified 
Treecare  Safety  Professionals 


visit  our  Web  site  at  www.tcia.org  to  find  out  more 

and  for  an  enrollment  form 
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Voice  from  Wfehington 


Immigration,  pensions  and  budget  issues 
dominated  Washington’s  spring  agenda. 
Both  the  House  and  Senate  struggled  through- 
out the  month  to  curb  spending  in  the  face  of 
pressure  from  the  White  House  and  public 
concern  over  deficits  and  earmarks.  In  addi- 
tion, representatives  from  both 
chambers  debated  differences  — 

between  their  respective  bills  over- 
hauling the  pension  system. 


On  March  27,  the  Senate 
Judiciary  Committee  approved  immi- 
gration reform  legislation  by  a 12-6  vote, 
with  the  all  committee  Democrats  and  four  of 
the  committee’s  10  Republicans  supporting  the 
measure. 

The  proposal  approved  by  the  committee 
would  create  a guest  worker  program  under 


which  foreign  nationals  could  obtain  a three- 
year  work  visa  with  the  option  to  renew  for  an 
additional  three  years  (six  years  total).  Guest 
workers  would  be  allowed  to  apply  for  a green 
card  and  eventually  seek  citizenship.  The 
number  of  visas  would  be  limited  and  subject 
to  restriction  based  on  unemployment  in 
the  U.S. 

While  most  Democrats  support 
the  legislation,  Republicans  remain 
split.  Many  claim  that  Congress 
should  focus  on  securing  our  bor- 
ders before  developing  programs  for 
undocumented  or  guest  workers.  Others 
object  to  providing  the  undocumented  popu- 
lation with  amnesty  or  creating  any  guest 
worker  programs,  claiming  the  “guests”  rarely 
return  home. 

It  looked  as  if  Congress  would  reach  a com- 


Two join  PACT  partnerships 


This  month  two  valued  Partners  Advancing 
Commercial  Treecare  (PACT)  members 
signed  on  as  Seed  level  partners  in  support  of 
Student  Career  Days  at  TCI  EXPO  2006. 

Based  in  Bedford  Hills,  N.Y.,  SavATree  has 
not  only  shared  in  financial  support,  but  in 
time  and  talent  as  well.  SavATree  has  been 
providing  profes- 
sional landscape 
maintenance  serv- 
ices throughout  the 
Northeast  and  Mid- 
Atlantic  region  since  1985.  SavATree  currently 
has  18  office  locations  serving  communities  in 


SavAYbee 
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Conn.,  N.Y.,  N.J.,  Mass.,  Md.,  Pa.,  Va.  and 
Washington,  D.C.,  and  boasts  the  first  TCIA 
accredited  company  in  Connecticut. 

The  Care  of  Trees  has  been  a long-time 
supporter  of  TCIA  and  its  programs,  having 
provided 
funding, 
advisory 
committee 
members, 
board  mem- 
bers and  the  like.  Based  in  Wheeling,  Illinois, 
The  Care  of  Trees  has  offices  in  metropolitan 
New  York,  Chicago,  Philadelphia,  San 


<p 

/thecareoftrees 


promise  addressing  some  Republican  con- 
cerns during  the  first  week  in  April,  but  the 
deal  fell  apart  at  the  last  moment  and 
Congress  adjourned  for  a two  week  recess. 
The  Senate  is  expected  to  take  up  immigration 
again  when  it  returns. 

TCIA  has  worked  with  others  in  the  busi- 
ness community  to  encourage  Congress  to 
pass  a comprehensive  bill  that  addresses  both 
our  need  for  greater  security,  while  also  help- 
ing certain  parts  of  the  country  with  their  labor 
shortage  by  providing  avenues  for  undocu- 
mented and  other  foreigners  to  work  legally. 
As  part  of  this  effort,  TCIA  has  joined  several 
letters  to  the  Senate. 

Through  the  Voice  for  Trees  PAC,  we  will 
continue  to  advocate  for  comprehensive 
reform  that  takes  into  account  the  reality  of 
today’s  industry  workforce. 


Francisco,  and  Washington,  D.C.,  with  more 
than  500  dedicated  arborists  and  support  staff 
in  more  than  25  offices.  The  Care  of  Trees  is 
an  award-winning,  full-service  tree  care  firm 
with  roots  dating  back  to  1919. 

Partners  Advancing  Commercial  Treecare  is 
a strategic  partnership  with  the  Tree  Care 
Industry  Association  that  will  allow  your  com- 
pany to  gain  maximum  exposure  to  our 
membership  and  other  partners.  For  more 
information  about  PACT  and  to  see  how 
your  company  can  benefit,  please  contact 
Kim  Anastasiou  at  1-800-733-2622  or  at 
kim@treecareindustiy.org. 


Member  News 

Davey  Tree  acquires 
Organicare 

The  Davey  Tree  Expert  Company  added 
Portland-based  Organicare  to  its  list  of  recent 
acquisitions.  The  acquisition  marks  Davey’s  17th 
in  three  years,  and  is  in  line  with  the  company’s 
long-term  growth  strategy,  says  Ken  Celmer, 
senior  vice  president  and  general  manager  of 
residential/commercial  services.  Organicare  had 
been  a TCIA  member  since  1994. 

“Organicare  has  a focus  on  tree,  lawn  and 
plant  health  care  that  fits  in  perfectly  with 
Davey  Tree’s  service  offerings,”  says  Celmer. 
“The  Portland  Mediterranean  environment  is 
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such  that  it  requires  special  attention,  and 
Organicare’s  use  of  organic  fertilizer,  and 
organic  insect  and  disease  control  products 
has  achieved  great  results.” 

The  company  will  be  called  Davey- 
Organicare  and  will  continue  serving 
customers  in  both  Portland  and  Vancouver, 
Wash.  Paul  Drake  started  the  company  in  1988 
and  will  be  staying  with  the  office,  along  with 
most  of  the  other  employees. 

“This  is  a great  opportunity  for  us  to  spread 
the  organic  message  that  we  use  here  by  tar- 
geting different  markets  that  are  now 
accessible  to  us  through  Davey,'  says  Drake, 
who  will  be  the  district  manager.  “In  addition 
...  working  with  a company  that  is  historically 
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known  for  its  tree  expertise  and  employee 
ownership  affords  our  employees  different 
opportunities  to  grow  and  move  up  within  the 
company.” 

Richard  Foote,  operations  manager  in 
charge  of  acquisitions  and  expansion,  agreed 
that  the  acquisition  was  a good  fit.  “Davey  has 
wanted  to  penetrate  the  Portland  market  for 
quite  some  time,”  he  said.  “This  is  a fabulous 
opportunity  for  both  Davey  Tree  and 
Organicare  to  grow  in  new  directions.” 

He  also  pointed  out  that  all  of  the 
Organicare  employees  have  the  opportunity  to 
join  Davey,  an  employee-owned  company. 

“It’s  a beneficial  situation  for  everyone 
involved,”  Foote  says. 
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43*  Working  Height  * 29’  10"  Side  Reach  * 350tbs.  bucket  cap. 
Fullv  Hydraulic  Outriggers  * Fits  Through  36"  Openings  & more! 
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From  the  Field 


X Love  rtt£<Ocb(s),  & 'StmtlarTiVtes  Xve 
Voond  be^t^een  Classroom  and  Tnee  lOorK 


By  Alyssa  Car  lock 


Currently  a college  student,  I am 
going  to  school  to  be  a teacher.  But 
my  summer  career  choice  is  to  be 
out  working  for  the  arborist  business  that 
my  dad  founded. 

I work  for  my  dad’s  business,  Landcare 
Enterprises,  based  in  Chester,  Vermont, 
during  the  summer  when  I am  not  doing 
my  college  courses,  and  I enjoy  every 
minute  of  it.  Believe  it  or  not,  I have  real- 
ized that  there  are  some  similarities  (and 
differences,  of  course)  that  can  be  drawn 
between  the  arborist  business  and  teaching 
elementary  school  students.  Let’s  begin 
with  the  education  that  takes  place  on  the 
job. 

When  we  go  on  a job,  we  always  try  to 
educate  people  on  what  they  can  do  to  save 
their  trees  through  injections,  fertilization, 
more  watering,  etc.  In  the  classroom,  I am 
educating  a child  and,  with  an  arborist  as  a 
dad,  we  do  discuss  trees  often.  However,  if 
we  cannot  save  the  tree,  or  if  people  have 
called  us  in  to  do  a tree  removal  because 
there’s  nothing  else  to  be  done  for  the  tree, 
we  set  up  for  work. 

First,  we  prepare  the  site  and  make  sure 
all  the  equipment  is  in  good  running  order. 
In  a similar  manner,  to  prepare  for  teaching 
I make  lesson  plans,  determine  what  I will 
teach  weekly,  and  ensure  that  all  the  teach- 


ACRT students  learn  to  love  their  work  during  TCIA's  Day 
of  Service  in  Detroit  in  2004. 

ing  materials  I will  need  are  available. 

Second,  on  the  job  site,  before  we  start 
the  chain  saws,  chipper  and  aerial  lift,  dad 
briefs  us  on  exactly  how  we  will  do  the 
takedown,  what  we  should  do  in  an  emer- 
gency situation,  how  he  wants  the  cleanup 
done,  etc.  In  the  same  way,  I have  made  it 
clear  from  the  beginning  of  the  year  what  is 
expected  of  my  student.  He  knows  the 
rules,  and  usually  abides  by  them,  although 
he  does  forget  sometimes! 

Working  for  the  business  is  hard  physi- 
cal toil.  Often  we  will  work  10  hours  a day; 
mostly  we  do  things  that  involve  a lot  of 


manual  labor,  such  as  chipping  mountains 
of  brush,  bucking  huge  butt  logs  and  carry- 
ing them  to  the  truck,  and  dragging  more 
brush  long  distances  to  get  it  to  the  chipper. 
In  the  classroom,  the  work  involved  gives 
my  brain  more  of  a workout  than  my  mus- 
cles, but  I am  still  doing  labor.  Thinking  is 
hard,  especially  with  some  of  the  unan- 
swerable questions  that  an  active 
8-year-old  boy  can  come  up  with,  and  for 
which  he  just  has  to  have  a solution. 

In  addition,  in  both  the  tree  business  and 
the  classroom,  I deal  with  people  on  a reg- 
ular basis,  although  our  clientele  is  usually 
quite  a bit  older  than  my  student  is. 

As  you  can  see,  there  are  some  similar- 
ities between  the  arborist  business  and 
teaching  a child  in  a classroom  setting. 
Whether  I am  at  work  at  one  job  or  the 
other,  I can  always  be  learning  new  things 
to  add  to  my  experience  in  the  other  field. 
Doing  tree  work  with  my  dad,  I can  find 
more  facts  about  God’s  awesome  design 
in  trees  and  bring  back  samples,  stories 
and  information  to  the  classroom.  In  the 
classroom,  I can  learn  ways  to  use  my 
brain  more  in  tree  work,  such  as  coming 
up  with  an  easier  way  to  drag  brush,  or  a 
faster  way  to  fix  the  chipper  when  the 
winch  cable  breaks.  That  is  thinking 
smarter,  not  harder! 

Alyssa  Carlock  is  an  18-year-old  self- 
proclaimed  (igroundwoman  ” from 
Landcare  Enterprises  in  Chester,  Vermont, 
who  enjoys  tree  work  and  teaching. 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog®  mulchers  from  FECON,  INC. 


Advantages 

• 300  - 500  Hour  Tool  Life 

• Many  Sizes,  Wheel  or  Track 

• Superior  Productivity 

• Low  Maintenance 

• Durable 

• Safe  and  Economical 

• Environmentally  Friendly 

• Outstanding  Performance 

• Clean,  Park-Like  Effect 


Applications 

• R.O-W. 

• Lot  Clearing/Mulching 

• Pasture  Restoration 

• Wildlife  Habitat 

• Brush  Piles 

• Composting 

• Orchards 

• Reforestation 

• Invasives 

• Firebreaks 


Bull  Hog  models  available  from  55-550hp  on  skid  steers, 
excavators,  forestry  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  is  too  big  and  no  terrain  is  too  toughl 
If  you've  got  the  horsepower,  we’ve  got  the  iron! 


Call  800.528.31 13  for  a FREE  video  today! 


3460  Grant  Drive,  Lebanon,  Ohio  45036  • Fax:  513,696,4431  • E-Mail:  sales@feoon.com  * www.fecon.com 


Please  circle  1 7 on  Reader  Service  Card 


•WHY  DO  LEADERS  CALL  IT  " GREATEST  or  BEST  STUFF  or  PRODUCT  in  the  WORLD?  " 

■ ill  ■ (Am.  Nursery  and  Landscape  Assn.}  | ■ ■ ■ ■ ■ hi  i p%  a i 

ANLA  seminar  alerts  retailers  to  TURN  TO 
SWEET  THE  SOUR  NEWS-SURVEYS 

to  MAKE  “LEMONADE”  out  of  toe  “lemon”  surveys 

'MERS 


ONLY  WAY  TO  REVERSE  HIDDEN  ILL-WILL-SPREADING  BY  PLANT-KILLING  CUSTOMERS 

• ONE-SECOND  “LEMONADE,”  GETS  YOU  OFF  THE  HOOK  BEFORE  CHECK-OUT  OF  PLANTS 

• HERE  ARE  THE  SURVEYS  - AND  ONE-SECOND  “LEMONADE”  TECHNIQUE  PROVEN  BY 

THOUSANDS  OF  GARDEN  CENTERS.  x'-'n  1 


2. 

3. 

4. 

5. 


urveys.  rr  — 

rER.  PLEASE  PROTECfyQURpjTjSS 
(-out.  m TO  « mis  -i . ULm  rL™*  * S 


PLANT  FACTS  - ” M 

1.  U.S.  Federal  TJade  Commission  says  ONLY  1 OUT  OF  25  UNHAPPY  PLANT-KILLING 
CUSTOMERS  EVER  TELL  YOU  — {Except  bare-root  stock.)  (A  few  more  If  guaranteed.) 

But  U.S.  FTC  Surveys  find  2 OF  EACH  5 PLANTS  BOUGHT  ARE  DEAD  WITHIN  A YEAR . 

AND  9 TO  15  NEIGHBORS  HEAR  YOUR  FIRM  NAME . WHERE  A DEAD  PLANT  IYAS  BOUGHT, 
BEFORE  TALK  QUITS  CIRCULATING  IN  A YARD  OR  LIVING-ROOM,  according  to  GALLUP  POLL 
AND  AC  LA  (Associated  Landscape  Contractors  of  America)  surveys. 

ONLY  KEY  to  CURE  IS  SUPERthrivem  CHAMPION  REVIVER 
ONE  SECOND  GETS  YOU  OFF  THE  HOOK  AT  CHECK 
EITHER  PA§S  QjlT  FREE  SUPS  - OR  REFER  TO  FREE  SIGN-l 

( AT  PLANTS  CHECK-OUT) 

Your  -get-off-the’hook"  check-out  slip  Of  sign, 

Customer  RETURNS  like  clock-work,  if  plants  go  downhill. 

COUNTLESS  NURSERYMEN  AGREE  — “IF  ANY  LIFE  IS 
LEFT,  SUPERthrive*  WILL  REVIVE  THE  TREE  OR  PLANT’ 

For  example,  one  drum  SAVED  OHIO  LANDSCAPER  $100,000.  IN  CONDEMNED 
PLANTS  AT  ONE  JOB  ALONE  at  U.S.  Corps  of  Engineers  Pennsylvania  planting. 

Two  or  three  neighbors  will  hear  of  the  green  thumb  you  gave  the  customer  — say  surveys.v~v 
YOU,  THE  DEALER,  WILL  HAVE  THE  BEST  OF  BOTH  WORLDS:  Both  the  profit  from  the  plants, 
as  well  as  good-Wlll,  (without  the  risk,  In  the  department  store,  of  losing  $1000.  in  ill-will  lor  si  in  paper  profit.) 

5 1/2  MONTHS  FROM  “DEAD”  — ZERO  FOLIAGE! 
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TYPICAL  SUPERthrive"  unique  extra  life:— REVIVING:  "IMPOSSIBLES" — MADE  EASY 

FROZEN  “ DEAD”  5 Va  MONTHS  BEFORE.  NONE  of  foliage  below  existed.  ‘'Impossibly”  REVIVED  BY 

SUPERthrive'"  50  VITAMINS-HORMONES.  Official  decoration  of  American  Nursery  and  Landscape 
Association  convention,  with  more  of  same  —Whole  "out  of  business"  big  nursery  put  back  in  business  again.) 

Too  late  - 
even  for 


ONLY  SUPERthrive  50  vitamins-hormones  REVERSES  THE  SURVEYS 

#$1,000  Guaranteed  to  be  World  Champion  REVIVER  - Unchallenged  65  years. 

# "BRINGS  BACK  FROM  ’DEAD’  trees  and  shrubs  with  as  litite  as  green  under  the  bark," 
said,  when  askedattrade-shom,  100%  of  over  2000  heads  of  garden  centers  stocking  SUPERthrive? 


At  national  nurserymen’s  symposium  on  plant  guarantees, 
only  one  product  name  was  recommended  (repeatedly)  — SUPERthrive  ~ 


VITAMIN  INSTITUTE  72610  Saticoy  Stroet  South . North  Hof fy wood,  CA  91GQ5,  USA. 

F>hon&  (BOO)  44  1-S/1TA  (34S2)  FAX  (BIB)  7G6-\S1TA  (B4&2)  www. sup&rthrl\s&. com 


Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog®  mulchers  from  FECON,  INC. 


Advantages 

• 300  - 500  Hour  Tool  Life 

• Many  Sizes,  Wheel  or  Track 

• Superior  Productivity 

• Low  Maintenance 

• Durable 

• Safe  and  Economical 

• Environmentally  Friendly 

• Outstanding  Performance 

• Clean,  Park-Like  Effect 


Applications 

• R.O.W. 

• Lot  Clearing/Mulching 

• Pasture  Restoration 

• Wildlife  Habitat 

• Brush  Piles 

• Composting 

• Orchards 

• Reforestation 

• Invasives 

• Firebreaks 


Bull  Hog  models  available  from  55-550hp  on  skid  steers, 
excavators,  forestry  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  is  too  big  and  no  terrain  is  too  tough! 

If  you’ve  got  the  horsepower,  we've  got  the  iron! 


Call  800.528.31 13  for  a FREE  video  today! 


3460  Grant  Drive,  Lebanon,  Ohio  45036  • Fax;  513.696,4431  • E-Mail;  salo5@focon.co1n  « www.focon.com 
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TUrn  Your  Skid  Steer  Into  An 
Incredible  Stump-Grinding  Animal! 

Extravagantly  Simple 
Simply  Extravagant1 


Ho™  up  tao  hydra.. I n hasss  and  go— no  electric  connections! 
No  extra  hoses!  No  outriggers— no  set-up  time!  No  extra 
controls!  Simply  uses  your  skin  steer's  existing  auxiliary  hydraui >r 
circuit,  wlfiing  more! 


Witt'  Hie  cutting  wheel  positioned  side  ways  the  chips  don't 
get  thrown  at  you  or  your  machine.  Plus,  you  can  operate  >1 
wilds  your  ual>  door  in  piece' 


FAST 

Innovative  low  sc-eec,  high  torque 
tedmclogy  allows  you  to  cut  up  le 
8"  par  pass!  The  Lad  Sensing 
Regulator  neatly  eliminates  stalling1 


... . i Today: 

1 .800.905.2265 


WOLF 


6022  Pillsbury  Avenue  South 
Minneapolis,  MN  55419 


Ultra  simple  and  easy  \n  maintain  No  vahea.  no  electrical  ’wiring, 
nn  pswl  buying.  Duly  two  bearings  to  grease! 
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gJJ^  Withholding  those 

Snap  Judgments ... 

r 

■ 1 rom  the  time  we  are  little  kids,  we  get  trained  to  make  instantaneous 

|H  judgments.  We  taste  the  ice  cream.  It’s  cold  and  sugary  and  gives  us 

A.  our  first  sugar  high,  and  we  judge  that  we  want  to  repeat  this  over  and 
over  again.  As  we  get  older,  we  learn  that  we  should  taste  the  ice  cream  a little  less  often,  in  perhaps  a 

little  smaller  quantities,  or  there  is  another  price  to  pay  for  our  judgment  on  eating  it. 

We  toddle  around  our  mom’s  kitchen  while  she’s  cooking,  and  she  screams  “NO!”  as  our  little  hands 
reach  for  the  handle  on  the  hot  pot  on  the  stove  - and  we  leam  that  touching  that  pan  is  not  such  a good  idea. 

A little  later  on,  we  start  getting  guidance  from  people  in  school  and  at  home  about  what  first  impres- 
sions mean.  The  experts  tell  us  that  within  seconds,  you’re  assessed,  boxed  and  judged  by  most  people, 
never  to  recover  unless  repetitive  future  interactions  somehow  change  the  data  that  got  registered  in 
those  first  moments.  So  step  by  step,  we  leam  that  there  are  judgments  we  need  to  make  by  taking  in 
data  and  having  consequences  occur  from  those  actions. 

For  most  of  us  who  have  been  around  through  the  last  20  years,  the  requirements  for  us  to  take  in 
massive  volumes  of  data  to  make  decisions  has  exponentially  multiplied  almost  beyond  what  we  some- 
times feel  is  within  human  capacity.  This  has  caused  us  to  make  judgments  on  an  even  quicker  pace  than 
“snap  judgments”  used  to  be  defined.  To  further  complicate  that,  there  are  some  personality  types  that 
naturally  do  this  more  quickly  than  others. 

I have  learned  over  the  years  that  there  is  a very  useful  technique  to  keep  from  making  mistakes  that 
are  sometimes  hard  to  repair;  particularly  in  relationships.  It  is  very  easy  to  lack  all  the  data  that  one 
needs  and  to  make  a snap  judgment  about  the  status  of  a project,  the  intentions  of  a staff  member,  the 
motives  of  someone  around  you,  and  to  be  frustrated  and  subsequently  interact  in  a detrimental  way. 
This  is  particularly  true  when  you  think  of  the  volume  of  decisions  that  we  are  called  to  make  within  30 
minute  segments  on  any  given  day. 

How  easy  it  is  to  start  an  interaction  with  “Where  is  it?  Why  haven’t  you?  Weren’t  you  supposed  to?” 
I have  learned  that  it  is  CRITICAL  to  inquire;  not  accuse  - no  matter  how  frustrated  your  current  state 
of  mind  is;  and  if  at  all  possible,  to  give  it  a moment  before  you  inquire.  Tone  of  voice  and  the  correct 
phrasing  of  a question  can  preserve  an  important  relationship  for  years  to  come  and  build  upon  that 
foundation.  Having  the  information  you  need  in  order  to  have  a full  perception  of  what  the  issue,  chal- 
lenge, opportunity,  etc.  is  completely  changes  the  picture  and  can  create  a positive  exchange  instead  of 
a negative  one. 

I find  that  the  majority  of  the  time  people  who  you  are  regularly  engaging  with  have  every  good  inten- 
tion of  meeting  your  expectations.  If  you  withhold  the  judgments  and  gather  the  information  you  need, 
while  inquiring  instead  of  accusing,  you  have  an  everyday  solution  to  arriving  at  your  company’s  des- 
tination with  your  entire  team  around  you  - with  smiles  on  their  faces  . . . 

Judgment  calls  about  ice  cream  and  safety  are  not  the  same  training  we  all  need  as  withholding  judg- 
ments about  the  good  people  who  work  so  hard  around  us. 

Here’s  to  assuming  the  best  while  inquiring  instead  of  accusing. 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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What’s  your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 
safety?  Whatever  your  challenges, 
Morbark  can  help  analyze  your  current 
situation  and  reach  your  goals.  Got 
Wood?  Join  the  Morbark  Family. 
We’ve  got  Solutions.  Cal!  us  today! 


Shredders 


more 


300  831  0042  ■ 989  866  2381 
www.morb9rk.CDin 
inquire@morbark.com 
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By  David  Rattigan 


Biology  and  Management  of  Eastern  Tent  Caterpillar 

By  Dr.  Michael  Raupp 


Stumper  Innovations:  Remote  Control,  Power, 
Versatility  Are  Hot 

By  Rick  Howland 


Choosing  the  Right  Avenue  Tree 

By  Dr  Lakshmi  Sridharan 


Resuming  Work  in  Katrina’s  Aftermath 

By  Adrian  S.  Juttner 


By  Cynthia  Mills 

Rather  than  go  with  first  impressions,  we  need  to  learn  to  withhold 
judgment  about  the  people  who  work  so  hard  around  us. 
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Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Washington  in  Review 

By  Peter  Gerstenberger 

Maryland’s  new  Tree  Expert  Licence  law  has  shined  a light  on  a 
growing  chasm  between  the  stereotypical  professional  arboriculture 
firm  and  a growing  underground  tree  care  trade. 

(Continued  on  page  6) 
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Community  Action 

Massachusetts  Arborist  Association  members  donate  equipment 
and  services  on  Arbor  Day. 

Safety 

TCIA’s  Certified  Treecare  Safety  Professional  (CTSP ) program  has  117 
enrollees  in  28  states  - with  two  certification  workshops  scheduled. 

Management  Exchange 

By  George  Hedley 

Submit  better  bids  if  you  want  to  get  more  work! 
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Branch  Office 

By  Mary  McVicker 

Structuring  and  restructuring  debt  as  your  business  grows. 


Letters 


Industry  Almanac 


Important  regional  and  national  meetings  and  activities. 
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Your  source  for  jobs,  equipment  and  supplies. 


TCIA  Reporter 


Safety  and  training  products,  news,  commentary  and  benefits  of 
membership  with  the  Tree  Care  Industry  Association. 


Tree  News 


Advertiser  Listing 


From  the  Field 

By  Elmer  Pyke 

Trees  and  bees  just  go  together. 
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THE  SPRAY  RIG 


StCRRILLtree  Spray  Rigs  are  custom  designed 
to  meet  your  individual  tree,  shrub  and  lawn 


AUTHORITY 


operation  needs.  Let  us  assist  you  in  selecting  the 
right  combination  of  options  tor  your  new  rig. 
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Check  out  a spray  rig  at 
the  ISA  Show  field  days 
on  Saturday.  July  29, 
and  Sunday,  July  30 
in  Minneapolis. 

Then  see  the  exciting 
new  products  being 
introduced  at  the 
SherritlTree  booth! 
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Contact  us  today  to  design  your  rig! 
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TREE  GEAR.  TREE  PEOPLE. 
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By  David  Rattigan 


The  late  Freeman  Maltby  was  ahead 
of  his  time.  Maltby  started  using 
cranes  for  tree  removal  in  1950, 
just  a year  after  he  founded  his  tree  compa- 
ny. He  bought  his  first  crane  five  years 
later,  according  to  his  son.  Bill,  who  notes 
that  this  was  “long  before  it  was  fashion- 
able.” 

Bill  Maltby,  now  a partner  in  the  compa- 
ny his  dad  founded,  Maltby  & Co.  of 
Stoughton,  Mass.,  recalls  that  in  those  days 
big  trees  were  cut  by  climbers  and  the 
branches  dropped  to  the  turf,  a method  that 
could  be  messy,  inefficient  and  dangerous. 
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“He  was  trying  to  find  a safer,  more 
effective  way  to  remove  trees,”  says 
Maltby.  “He  realized  that  you  could  hang  it 
from  a crane  and  lower  everything  down 
with  some  control.  Part  of  his  thinking  was 
to  get  more  control  coming  down.” 

These  days,  removing  large  and  difficult 
trees  is  one  of  many  specialties  for  Maltby 
& Co.,  which  owns  two  120-foot  cranes 
and  keeps  both  of  them  working  on  a daily 
basis.  The  company  mostly  uses  them  for 
tree  removals,  but  will  also  sometimes  use 
its  cranes  for  planting. 

“If  you  need  to  lower  a new  tree  into  a 
difficult  spot,  it’s  a great  way  to  do  it,” 
Maltby  says.  His  company  has  taken  trees 
down  over  expensive  properties,  including 
moving  them  over  greenhouses  on  more 
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Employees  from  TCIA-accredited  member  Tree  Tech  Inc. 
of  Foxboro  Mass.,  use  a crane  to  remove  a tree  at  the 
Crane  Estate  in  Ipswich  Mass.  Photo  by  Ivan  Petrovsky. 

than  one  occasion. 

And  instead  of  letting  the  limbs  and  sec- 
tions of  trunk  fall  to  the  ground,  landing  in 
a circle  around  the  tree,  the  crane  will  place 
everything  in  one  area,  for  easier  chipping 
or  transport  away  from  the  site. 

In  the  past  10  years,  and  particularly 
over  the  last  five,  the  use  of  cranes  for  tree 
work  seems  to  have  increased  greatly. 
Arborists  find  that  a crane  and  a well- 
trained  crew  can  bring  in  additional  work 
and  help  them  do  jobs  with  greater  speed, 
safety  and  versatility  -as  well  as  with  less 
wear  and  tear  on  its  manpower  and  the  sur- 


rounding  environment. 


Proper  crane  use  can  greatly  increase  efficiency  and  safety  in  removal  operations  - provided  both  the  tree  crews  and 
crane  operator  are  well  trained. 


“Your  insurance  rates  can  go  down,  you 
can  do  a lot  more  with  a smaller  crew,  and 
the  impact  on  the  customer’s  property  is 
much  less,”  Maltby  insists.  “We  can  take  a 
tree  down  over  sensitive  areas  and  not  get 
the  breakage  that  you  would  years  ago.” 

That  trend  can  bring  mixed  feelings  from 
those  with  experience  using  the  cranes,  and 
not  because  they’re  concerned  about  the 
competition.  There’s  also  a great  concern 
about  safety. 

Safety  was  in  the  spotlight  this  spring  in 
Massachusetts  with  two  crane  accidents 
occurring  during  tree  take-downs.  Rain- 
saturated  ground  was  thought  to  be  a 
contributing  factor  in  both  cases,  during 
which  the  cranes  tipped  over  and  crashed 
to  the  ground. 

“When  there’s  an  accident,  it’s  very  bad 
for  the  company  and  very  bad  for  the 
industry  as  well,”  says  Mark  Cicoria  of 
Cicoria  Tree  Service,  based  in  Danvers, 
Mass.  “If  a crane  goes  into  a house,  a com- 
pany can  expect  to  see  a premium  increase, 
but  there’s  also  an  affect  on  everybody’s 
workers’  compensation  insurance.” 

Of  course,  it’s  not  just  the  monetary  cost 
that  worries  those  in  the  tree  care  industry, 
nor  the  additional  regulations  that  might 
come  because  of  concern  over  accidents, 
nor  concern  over  bad  publicity  that  might 
besmirch  others  in  the  industry.  The  larger 
concern  is  that  an  employee  might  be  hurt, 
or  worse. 

“The  worst  thing  for  a company  is  to 
have  somebody  injured,  and  most  acci- 
dents are  avoidable,”  Maltby  stresses. 

Right  tool,  right  job 

Like  Maltby,  Cicoria’s  company  was  one 
of  the  first  in  his  region  to  begin  using 
cranes,  and  has  made  it  one  of  the  compa- 
ny’s specialties.  Based  north  of  Boston  in 
Danvers,  Mass.,  (Maltby  is  south  of  the 
state’s  capital  city)  the  company  founded  by 
his  brother  bought  its  first  cranes  in  1985, 
when  Mark  was  a high  school  student  and 
working  as  a climber  for  the  company. 


He  is  now  climber  and  crane  operator,  as 
well  as  president  of  the  company,  which 
operates  four  crews  including  one  that  uses 
a crane. 

“This  is  an  equipment-oriented  industry, 
and  there’s  a right  tool  for  every  job,”  he 
says,  noting  that  the  crane  is  particularly 
effective  in  suburban  areas  where  it’s 
important  to  limit  the  impact  on  a sur- 
rounding house  or  yard. 

“The  crane  is  the  closest  to  zero  impact 
you  can  get,”  Cicoria  says,  “which  is  good 
for  your  customers.” 

Many  of  the  tree  companies  that  are 
newer  to  crane  use  are  following  a path 
similar  to  the  one  taken  by  Andy  Felix, 
who  has  run  Tree  Tech,  Inc.  of  Foxboro, 
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Mass.,  for  20  years.  A TCIA-accredited 
company.  Tree  Tech  bought  its  first  crane 
in  1 997  and  now  runs  three  crane  crews. 

Tree  removal  was  not  necessarily  a 
direction  he  planned  to  go  in,  says  Felix, 
son  of  Robert  Felix,  the  former  TCI  A (then 
the  National  Arborist  Association)  execu- 
tive vice  president. 

“So  many  old  trees  were  dying  or  declin- 
ing and  the  need  was  so  great,”  he  recalls. 
At  first,  he  would  subcontract  the  services 
of  a crane  and  operator,  but  eventually  the 
demand  for  crane-related  tree  removal  was 
so  great  he  decided  to  buy  a crane  for  the 
company. 

“It  was  all  math  for  us,”  Felix  explains. 
As  demand  grew,  the  company  added  a 
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One  of  two  120- foot  cranes  owned  and  operated  by  Maltby  & Co.  of  Stoughton,  Mass.,  a TCIA  member  company,  removes  a 
tree  at  the  Crane  Estate  in  Ipswich,  Mass.  The  company  mostly  uses  cranes  for  removals,  but  will  also  sometimes  use  its 
cranes  for  planting. 
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second  crane,  then  a third.  Other  compa- 
nies came  to  use  Tree  Tech  as  a 
subcontractor  when  they  needed  a crane. 

“Trees  don’t  live  forever,”  Felix  says. 
“A  lot  of  trees  planted  in  New  England  in 
the  early  1900s  are  reaching  the  end  of 
their  life  span.  That’s  hazardous,  and  they 
need  to  be  removed.  Also,  there  is  more 
vegetation  now  than  100  years  ago,  and  a 
lot  of  competition  in  people’s  yards.” 

For  a variety  of  environmental  reasons, 
Felix  says,  the  white  ash  species  also  has 
gone  into  decline  in  the  metro-Boston 
region. 

“We  knew  that  the  tree  removal  part  of 
the  business  was  inevitable,  and  there  was 
enough  demand  to  justify  this.  I felt  that  if 
we  were  going  to  do  tree  removal,  we 
were  going  to  do  it  as  well  as  it  can  be 
done.  To  do  that,  I knew  we  would  be 
using  a crane  in  many  situations. 

“It’s  a lot  easier  on  the  guys,  because 
they’re  not  lifting  heavier  pieces,”  he 
says.  “The  incidence  of  back  injuries  and 
other  injuries  are  reduced  tremendously. 
Using  modem  equipment  makes  their 
work  life  easier,  and  I think  they  take 
pride  and  have  more  enthusiasm  for  the 
job  because  they’re  working  with  modem 
equipment.” 

Before  a company  decides  to  make  the 
jump  to  purchase  its  own  crane,  Cicoria 
says,  it  should  consider  more  than  just  the 
obvious  financial  factors.  For  some  small- 
er companies,  renting  a crane  and  operator 
on  an  as-needed  basis  may  make  better 
fiscal  sense. 

While  a crane  and  crew  can  be  more 
productive  than  a crew  without  a crane, 
there  are  additional  costs  that  go  into  run- 
ning a crane,  including  insurance, 
maintenance  and  fuel. 

“For  me  and  other  businesses  my  size 
or  thereabouts,  you  have  to  have  a steady 
flow  of  crane  work,”  Cicoria  says.  “If  the 
crane  sits  for  a day  or  two,  you  can’t 
recoup  that.” 

Having  a crane  may  also  require  a com- 
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TEH  RUSMS  WHY 
SEHTKE  NBEBS  I 


WORK  SAFER:  Tree  worlt  is  one  of  tire 
higliest  risk  occupations  Accidental 
falls  are  Me  leading  cause  of  job  deaths 


TEUPEN 

RMERICH 


SOLVES  m TREE  WORKER  SHORTAGE  PROBLEM.  Gel  more  VfOfR 
done  with  less  employees,  reduces  fatigue  and  bum  out,  Attract 
todays  new  generation  ol  tree  workers  that  want  to  work  in  the  tree 
industry*  but  W NOT  want  to  climb  trees 


TRAIN  EMPLOYEES  FASTER.  Instead  of  two  to  three  years  ol 
training  to  become  a skilled  tree  climber,  a ground  man  can  now 
learn  la  use  a spider  lift  in  minutes,  and  became  an  eipert  tree 
worker  in  three  to  four  weeks. 


WORK  UP  ID  4UD%  FASTER  Tree  climbing  is  an  hMciable  occupa- 
tion of  last  resort  lot  less  than  10%  of  trees.  For  the  ol  her  90+%  ol 
the  time,  spider  hits  are  faster  and  a more  efficient  solution. 

MAKE  MORE  MONEY:  Lift  can  pay  for  itself  in  less  than  one  year 

INSTANT  EDGE:  Allows  landscapers  to  instantly  add  prof itable  tree 
services.  Smatl  Iree  services  can  now  aggressively  compete  with 
large  tree  companies,  bypassing  The  need  for  tree  climbers  or 
dedicated  heavy  equipment. 

ACCESS  IMPOSSIBLE  SITES;  with  widths  as  narrow  as  31", 
patented  powerful  hydraulic  rubber  track  drive  system,  equipped 
with  unique  vertically  adjustable  tracks,  allowing  you  tD  drive  in 
places  you  never  dreamed  e lift  could  enter.  Operates  and  travels 
up  to  30%  slopes. 

CAUSE  LESS  DAMAGE:  Lighter  unit  does  less  lawn  damage  than  a 
bucket  truck. 

BETTER  ASSET  UTILIZATION  Replaces  climbing  gear  and  bucket 
trucks,  with  one  Efficient  and  versatile  lift  that  can  be  used  nearly 
all  the  tune  other  than  line  clearing. 

No  CDL’s  needed  lor  lifts  up  to  120  ft  reach,  lower  insurance  and 
operational  casts. 

IMPROVED  WORK  ENVIRONMENT.  Look  forward  to  Monday 
mornings  not  Friday  afternoons  Ires  work  has  never  been  so  easy, 
ton  and  sate 


LEO  I5GT  specifications: 

► 31*  wide 

► WOibscapksto 
with  quidk  disconnect 

► 50  ft  working  height 

* 20' 6*  side  reach 

► 13  ft  min  length 

► <1,100  lbs  unit  weight 

► Standard  FSonda  13  HP  engine, 
Kubota  diesel  optional 

*■  Zero  tail  swing  35<F 
turret  rotation 

► Available  in  standard  Lire 
enpw  red  or  207 optional  colors 


Other  models  from  40  ft 
to  165  ft  also  available 


► Vertically  adjustable 
tracks  able  Id  negotiate 
up  to  30%  steep  slopes 

► Climbs  steps  and 
worts  perfectly  level 
on  steep  grades 

► Siltty  smooth  proportional 
hydraulics,  too  wild 
hern  odes. 

► Hon  marking  ru  to  tracks 

► Hon  insulated  unit 

► Dm®  and  set  outriggers 
from  basks 

► Two  travel  speeds 


Please  circle  52  on  Reader  Service  Card 


Teupen...  bringing  tomorrow's 
technology  to  you  today 

Special  Financing  Provided  By 


1-800-422-1844 

Contact  Philip  McClurkin 
at  ext  11  or  phtlm&iberlyfg.com 


800-944-5898  ■ www.sprderlifts.com  ■ info@spiderlifts.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 


pany  to  develop  (and  pay  for)  teams  with 
additional  skill  sets,  particularly  a skilled 
operator  who  can  adapt  his  technique  to  the 
particular  demands  of  tree  work. 

“If  you  pick  up  the  top  of  a tree  80  feet 
in  the  air,  you  own  it,”  Cicoria  says.  “You 
don’t  have  a second  chance.  If  you’re 
working  on  the  Big  Dig  (a  Boston  tunnel 


project)  and  you  get  a load  you  can’t  lift, 
you  can  put  it  down.  You  don’t  have  80  feet 
to  travel  to  get  your  load  to  the  ground.” 

Safety  first 

All  three  arborists  agree  on  the  need  for 
safety,  and  on  some  basic  building  blocks 
for  maintaining  a safe  standard  when 


working  with  cranes. 

Bill  Maltby  and  his  brother.  Bob,  testi- 
fied in  Washington,  D.C.,  in  2004,  as  the 
American  National  Standards  Institute 
drafted  new  rules  for  crane  safety  and  stan- 
dards. He  says  there  are  certain  basic  rules 
that  are  keys  to  operating  a safe  work  site, 
starting  with  having  a well-trained  and 
licensed  crane  operator,  as  well  as  a 
climber  versed  in  the  latest  climbing  tech- 
niques. 

“You  need  a crew  that  is  safety  con- 
scious with  safety  awareness,”  says 
Maltby,  a member  of  the  Massachusetts 
Arborist  Association  Safety  Committee. 
“There  should  be  regular  safety  meetings 
and  job  site  meetings.” 

“Outriggers  need  to  be 
properly  cribbed  and 
weight  dispersed  evenly 
on  the  ground,  and  the 
operator  needs  a stable 
setup  before  he  puts  the 
boom  in  the  air.  ” 

Mark  Cicoria 


A crew  should  avoid  the  natural  tenden- 
cy to  arrive  at  a job  site  and  go  straight  to 
work,  confident  in  each  others’  abilities, 
without  reviewing  the  job  and  its  potential 
dangers  at  the  site  first.  “You  have  to  ward 
off  complacency  and  stay  aware,”  he  says. 
“If  the  crew  falls  into  action  and  they  don’t 
communicate  first,  and  just  go  by  the  feel 
of  the  job,  that’s  not  good.” 

Pre-climb  preparation  should  also 
include  inspection  of  both  the  equipment 
and  the  site,  Cicoria  explains.  Inspection  of 
the  crane  shouldn’t  be  limited  to  the  annu- 
al inspection  done  by  a dealer,  he  says, 
noting  that  at  his  company  a crew  member 
will  look  over  the  equipment  to  be  sure 
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IMPROVE 

ROW  Maintenance  Productivity 

wmJARRAFF 

J\UV 

For  ROW  maintenance,  nothing 
compares  to  the  JarrafF  All-Terrain 
Tree  Trimmer.  The  Jarraff  ofFer* 
productivity,  reliability  and  safety. 
And  with  five  models  to  choose 
from,  there's  a Jorraff  for  almost 
any  job,  ir>  any  location. 

Jorraff  Exclusive  Features: 

• Low  Ground  Pressure 

* 75-fl  Cutting  Hftlghl 
360°  Rotation 
40°  lateral  Trli 
Proven  Pilot  System 
High  Performance 
Cob  Options 


ELS 


4-W1lflftl 

Drive 


Rubber  & 
Steel  Track 


Amphibious 

Track 


f JdRRhFf 

1-800-767-7112  . ww  jarraff.com 
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KUBOTA  Genuine  Parts 

Replacement  Parts  built  to  last  by  the  people  who  built  the  originals. 


If  you  have  an  industrial  engine 
from  KUBOTA,  protect 
your  investment... 

Use  only  genuine  parts 
from  an  authorized  KUBOTA 
Engine  America  distributor 


Precision  Fit... 

BuiVt  to  the  exacting 
specifications  of  the  original 


Guaranteed 
KUBOTA  Quality... 

made  of  the  toughest  materials 


Authorized  Distributors 


AUbernA  Ncrlfc  Cofolaw. 

Oog^pe.  South  Cwstryk 
Eatlwti  Wgrii* 

Engine  Power  Source,  Inc. 

Charter.*,  NC 

Ph;  704-944-1999 

W*«hkrtgtan 

EC  Power 

Systernrfc/Washlngton 

Auburn,  V/A 

Ph:  253-872-7011 

AtIsdiua  South  Nevada 

Lcrffta  Equipment  Company 
Phoenfe.  AZ 

Ph:  602  272  9466 

Mamet.  Sot^Jern  lltoall. 
Eastern  Miijoirv  Western 
lenrwse* 

CK  Power  Products 

St,  Uajit  MO 

Ph i 314-86B  8620 
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Cahfgmia.  Ha**., 

Northern  Nflvarfd.  4 Guam 

H.G.  M aUwUm 

SouSh  5an  Furema,  CA 

Phi  6$0t7367S7 

Cnbfado.  Montana  Nr*  MeriOOk 
Wyoming 

EC  Power 
SystenWColorado 

Atm>jjr  CO 

Ph.  303-360-7110 

'ComnectiaA.  Mgiriff  VirtMciiLfleft’i. 
N m+t  Karrpihini  flhgda  hUnd 

OuUeew.  MirytAiiil  f4tf» 
J&wy,  Me*  fort,  Estitm 
Penr«yW*af  Yhehtngtur^  DC 

Engine  Dist  ributors.  Inc 

ti  \x±#ooz±,  HJ 

Ph:  800-220-2700 

B*hsmw_  Flcrcte.  Puerto  R»co 

Southeastern  power 
Products 

Pompano  Beach,  R, 

Ph:  954-979-5899 


Iddw 

EL  Power  Systems/Idaho 

Bora*  ID 

Ph;  208-342-6541 

Northern  Ulna*.  Fkrtfiwwst 
Indiana.  Lower  Michigan 

Eugene  Works.  Inc. 

ELfS.i-rti,  IL 

Ph:  630-B79-7977 

Indices*  (Ltciijrifng  Fferth«ei3 
induarwil  krnfydry  Olio  Wmlrrn 

Pwinayhinie,  Weal  Vrgiriwt 

Capital  Eng  me  CampAriy 

Reynokfobtea  QM. 

Ph:  740^660089 

Nstim  Iowa 

Anderson  InduttrlaJ 
Engine* 

Cnukhs.  Ni 

Ph:  402-558-8700 


KlWV,  WnWrt  Masoun 

Kansas  Crty  Power 

Products 

Kentas  Qty  PCS 

Ph;  913-321  7040 

Lauunsna,  Miirapp 

Gulf  Engine  Works  Inc. 

Belle  ChflLie.  tA- 

Ph:  504-393-1701 

Upper  Michigan:  Wiranun 

Effickding  Merlhiwaf  Cemer 

Engine  Power  Inc. 

Wl 

Ph:  262-567-8575 

Minnesota,  Northw^rl  Corner  c* 
WHscnwi  North  Dm*a 
South  Oibu 

Northern  Power  Products 

Eegsn,  MN 

Ph:  651-452-8900 

Oklelxsffia.  Northern  Wi 

M G Bryan 

DalUi.  TXL 

Ph:  214-631  9787 


Oregon 

E.C.  Power 
Systems/Oregon 

Portland  O# 

Ph:  503-224-3623 

Southern  Tpui 

Cay  Power  Products 

Houston,  TX 

Ph:  713682  5022 

(JlaH 

EC.  Power  Systems/Utah 

Salt  Luke  City.  LTT 

Ph:  801  886-1424 

Ft  ffiri.B&S  t461 


call  1 -800-532-9808  to  locate  your  authorized  KUBOTA  Engine  distributor 

KUBOTA  Ingjnw  Amr*  rji  Corporation  * 505  Sdftlhr  r?r.u»d  * Dncdnatiim  ft,  £006?  * ^ngtria  lubtfla  nr  p 


there  are  no  kinks  in  the  cable,  the 
hydraulics  are  working,  and  it  is  otherwise 
solid. 

“We  make  sure  it’s  in  perfect  working 
order,”  says  Cicoria,  who  works  as  both  a 
crane  operator  and  a climber.  “We  don’t 
assume  that  because  we  used  it  yesterday 
that  it’s  perfect  today.” 

He  also  noted  that  a job  site  should  be 
assessed  for  any  potential  hazards  when  the 
crew  arrives  for  work.  Among  the  things  to 
check  for  are  high  winds,  telephone  or 
power  lines  or  other  obstructions  up  high, 
and  soggy  sod  or  possibly  a septic  tank  in 
the  ground. 

“There  are  old  tanks  people  don’t  know 
about,”  says  Cicoria,  who  noted  that  old 
tanks  are  sometimes  not  removed  and  left 
empty,  which  can  present  a possible  cave- 
in  risk  when  a crane  is  set  up  on  the  ground 


above.  “I  ask  the  homeowner,  cDo  you 
have  a septic  tank?  Where?  Can  I see  the 
plans?’  ” 

Lack  of  stability  on  the  ground  may 
cause  the  crane  to  tip,  Maltby  says. 

“Outriggers  need  to  be  properly  cribbed 
and  weight  dispersed  evenly  on  the 
ground,”  he  adds.  “An  operator  needs  a sta- 
ble setup  before  he  puts  the  boom  in  the  air.” 

Communication  among  crew  members, 
particularly  the  climber  and  the  crane  oper- 
ator, is  extremely  important,  adds  Cicoria. 
The  equipment  may  be  loud,  and  on  some 
jobs  - such  as  one  in  which  the  crane  is  on 
one  side  of  a house,  a tree  on  the  other  - the 
operator  and  climber  may  not  be  in  visual 
contact. 

“We  try  to  use  headsets  to  be  sure  there’s 
voice  communication  between  the  climber 


and  crane  operator,”  he  says. 

The  teamwork  involved  is  another  rea- 
son Cicoria  cautions  small  companies 
with  a limited  amount  of  work  to  consid- 
er subcontracting  their  crane  work  instead 
of  buying  a crane  for  a small  handful  of 
jobs  each  month. 

“If  you’re  working  with  a crane  two  or 
three  times  a month,  it’s  much  more  dan- 
gerous than  when  you’re  working  with  a 
crane  crew  that  goes  out  every  single 
day,”  he  says.  “There’s  a whole  different 
dynamic.” 

The  experience  of  both  climber  and 
crane  operator  is  also  an  important  part  of 
a successful  operation.  Cicoria  noted  that 
a climber  working  with  a crane  positions 
himself  quite  differently  than  one  not 
working  with  a crane  - everything  that  is 
removed  comes  from  over  his  head,  basi- 
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Safety  Ctaal 

and  dm  II  for  foil  rurt^r,  rvir'k^vilmnini} 

Comfort  noiibip  taritjr  ft*  jwdv 

pad  a 6*  wide  .1!  mi  fnr  liimter  juppnrt. 

Ixypjih  f rtrivd  totitfhferi  iimhrrhitfh. 

Arijifiiable  butt  sirapi  for  p&rwiaf  fn. 

CONVENIEN  CE  BtLTGearloafisai  rear  and  both  sides. 
U^inrtlp&patMl  ski  pi 

skle  Ds  builr  *n 

I FGSs  FAPS.  Cdrabiitti  ktoj]  uni  bath  siiirv. 

Qulck-relwse 

Low  IMPACT  SM  Solt  D mgs  replace. 

5tM  hardware  n tkfesof  l*ti  and  m tegtitap 
Low-tey  Black  and  Grey  colors. 

Wright  3 lbs. 


SADDLE  UP 

TO  INCOMPARIBLE  FEATURES. 


•m. 

•S' 


www.aiDHco.ijaw 


hishapoa 


rrao 

New  Tribe  Teivyu  UliraligN  Saddle 

mum 


To  place  an  immediate  order  for  a Teogu  Saddle  or  other  arborist  supplies,  please 
CALL  800.421 .4833  email  salestflteheo  com  or  now  order  online  at  www.blsbco.com 
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tOP 

^AERIAL-LIFT,  INC. 


Aerial 


MANUFACTURER  of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 

Lift  Models  available  from  38'  to  77' 


AL  60/50 


AL  62/52 


60'  WORKING  HEIGHT 
WITH  50'  SIDE  REACH 

L35°Artfculaled  Lower  Boom  * 215  Articulated  Upper  Boom 
Continuous  Rotation 


62’  WORKING  HEIGHT 
WITH  52’  SIDE  REACH 

From  trimming  to  removals,  you  gain  the  extra  height  by 
working  over  the  rear  of  the  truck,  enabling  you  to 
set  up  in  smaller  and  tighter  areas. 


Looking  for 

Power  & Efficiency  .... 

Now  Carrying 

CARLTON  STUMP  CUTTERS 

AND  CHIPPERS 


t-— ^cuii 


The  SP70I5  is  lit  Hiusl 
powerful  and  versatile 
self-  prerpe lied  portable 

grinder  made. 


The  SP4012  senes  is  a 
four  wheeled  wlf  propelled  umr. 


HUSQ VARNA  POWER  EQUIPMENT 

Our  most  advanced  saw 
lor  professional  users 
who  require 
peak  performance. 


CHIPPERS 

Models  run  from  1 0X  - 20Xtreme 


Established  ]95$ 


ID  U.S.A. 


WE  MAY  BE  IN  YOUR  AREA 
••• GIVE  US  A CALL ••• 


(^FAIRMONT  HYDRAULIC  TOOLS^ 

<0T 


AERIAL  LIFT,  INC. 


RO.  Box  N5  • 57 1 Plums  Rifeicl  * Mil  ford.  Connecticut  06461 
PHONE  USA.  J -S  00-446- 54 38.  InCT.  1 -800-245-5438  * Phone:  (203)878-0694  * FAX:  (203)  878-2549 
E-Mail:  aeri uUi f [powers  aol .com  OR  iienaltnlo#aol. coni  Company  Website:  http://www.aenaIEfLoom 
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cally.  “Everything  is  going  up,  instead  of 
down  below  him.” 

One  of  the  most  important  safety  ele- 
ments is  the  person  running  the  crane. 
Lifting  tree  parts  is  unlike  many  of  the 
other  jobs  done  by  crane  operators.  Most 
are  trained  on  the  job,  and  some  say  that 
the  best  operators  are  those  with  experi- 
ence climbing. 


Save  Ground 
Restoration  Costs 


Drive-On  AltumaMATS 
Ground  Protection  Mats 


Ws  normal  to  damage  lawns  When  removing  trees 
No  longer.  Gorrtraciors  m using  flUumaMATS  to 
prated  towns  and  saving  thousands  to  lawn  dtamage. 

Stoipty  lay  them  down  and  aw  your  ngtathe 
mutkJliL.Js  damage  nrd  cestuntoHi  costs. 

'Plus,  you  li  have  a happy  name  owns:  So  tom  other 
arborists  and  strictly  Alton  na WUS 
• PnJtwto  tint  Itofftt  vehicle  damage 
• Unn  Vurf  snwcrttt,  even  when  wli  t»  wfl 

* Sisper  tmgli  - 1/2"  thick  polyethylene 

* Dunnoml  plarto  design  Igf  great  bractowi 

■ Htm  4 ply  outrigger  pads 


Caff:  888-544-6287 


Plywood's  ouL  AftmnsMATS  are  in! 


satesf^lliifnajiiiatE.cani 


www,  alturnamats.  com 
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A crew  from  TCIA-member  Mayer  Tree  Service  in  Essex,  Mass.,  delivers  a section  of  a larch  tree  to  the  chipper.  Photo  by 
Ivan  Petrovsky. 


A crane  operator  needs  to  be  well 
versed  in  the  work  load  chart,  which  pro- 
vides an  indicator  of  the  crane’s  leverage 
and  lifting  ability  based  on  weight  of  the 
load,  angle  of  the  boom,  and  extension. 
He  or  she  will  also  benefit  from  experi- 
ence working  in  the  tree  industry. 

“There  are  a lot  of  variables,”  Felix 
says.  “The  weight  of  every  tree  species  is 
different,  and  there’s  a lot  of  unbalanced 
weight  to  deal  with.  A steel  beam  or  air 
conditioning  unit  is  always  going  to  be  the 
same  weight,  but  with  trees  there  are  a lot 
of  variables. 

“Leverage  is  the  crucial  factor,”  he  adds. 
“Most  problems  that  occur  with  crane  acci- 


dents come  when  guys  take  too  big  a piece. 
That’s  when  you  see  accidents  happen.” 

Conclusion 

So,  are  you  thinking  a crane  might  be 
right  for  your  business?  Remember  that  in 
addition  to  the  cost  of  the  crane,  there  is  the 
cost  of  having  a crew  trained  and  dedicat- 
ed to  it.  Do  you  have  enough  work  to  keep 
it  busy?  Can  you  afford  to  operate  it  safe- 
ly? Will  your  workload  grow  fast  enough 
to  afford  owning  it?  Would  subcontracting 
your  crane  work  be  a better  idea  for  now, 
until  you  build  your  crane  business  and 
have  the  crew  to  staff  it?  All  good  ques- 
tions that  only  you,  or  your  business 
consultant,  can  answer.  ^ 
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Altec  Sifeiy  Techattoit 

Jtliec  ISO  (rip  nitt  Interlock  (nrl  ■ (Hit  IffTRY.  Prtirtw  • Stonkeril  five  ImtetlM  IBP 
Aide  Electronic  tine  laid  Fretecllon  « Sitnlird  littMim  littirlickt  • Aide  lilt  Hut. 
Elite  9 pH  View  Cum  rut  Sttl  • Elite  IMEP  • liltiltlc  IttR  SUw  • TtllRIIICS 


For  mare  Inftrutlct.  till  1 IBD.SSIl.f5S5  or  visit  www.ilttc.cte 


One  step  ahead 

We’ve  been  pioneering  innovative  solutions  for 
skid  Steer  loader  applications  since  1994. 


'Many  compel  Hors  have  fried  to 
imitate  FAE'a  old  style  tooth  design. 
As  the  acknowledged  leader  in  the 
heavy  duty  mulching  industry,  we 
have  always  maintained  a position  of 
being  one  development  step  ahead 
Of  our  competitors,  and  our  new 
style  tooth  design  (WORLD  PATENT 
PENDING)  now  completely  protects 
i he  tooth  holder  and  provides  the 
fallowing  significant  operational 
advantages  to  the  user- 


Less  wear  to  th«  tooth  holder* 
Increased  production* 

- Reduced  operation  costs* 

- Increased  overall  productivity* 


ing  the  essential  fabric  ot  the  soil, 
verges,  roadsides  and  embankments 
are  key  factors  in  situations  which 
demand  continual  environmental 
management. 

Environmentally  friendly  handling  of 
wooden  waste  can  be  a key  issue, 
along  with  essential  soil  stabilization 
in  areas  that  require  regular  mainte- 
nance. No  other  system  can  match 
FAE’s  unique  technology  tor  ease  of 
use  and  the  low  hourly  cost  of  opera- 
tion This  enables  regular  work  opera- 
tions with  no  hidden  cost  penalties 
FAE  can  guarantee  this  high  level  of 
actual  performance  combined  with 
low  operating  costs  due  to  patented 
developments  In  rugged,  long-life 
shredding  tools,  featuring  tungsten 
carbide  inserts,  which  are  built  to 
handle  the  extreme  situations  likely  to 
be  encountered  in  day-to-day  opera 
tions. 


Skid  steer  loader  application 

When  It  comes  to  managing  land 
where  tree  arid  brush  clearance  is 
needed  there  are  few  solutions  that 
can  match  FAE’s  new  Skid  Steer 
Loader  application,  It  is  a purpose- 
built,  hydraulically  operated,  forestry 
shredder  unit  that  can  be  fitted  to 
tracked  and  wheeled  excavators 
as  well  as  Skid  Steer  Loaders.  It  is 
designed  for  complete  environmental 
maintenance,  including  the  clear- 
ance of  trees  and  brushwood  and 


information  Is  banacf  on  a comparison  ot  FAE>.  now  -,tyte  tooth  vs,  tt*o  old  r.tyie  tooth 


As  a leading  pro- 
vider ot  tailor-made 
machines  across  a 
variety  of  Industries, 
we  know  |ust  how 
important  it  is  that 
the  highest  levels  of 
precision  and  quality  are  ap- 
plied in  developing  specialist 
manufacturing  solutions. 

The  clear  leader 

FAE  is  the  acknowledged  world-lead- 
er in  the  design  and  manufacture  of 
professional  mulching  and  shredding 
technologies  for  difficult  situations. 
We  lead  the  way  with  our  compre- 
hensive range  of  specialized  heavy 
duty  solutions  for  environmental 
maintenance  in  forestry  and  agricul  ■ 
turn,  as  well  as  the  transport  and 
construction  industries,  where  the 
preservation  of  land  and  safeguard- 
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other  vegetation  alongside  roads 
and  railways,  including  slopes  and 
embankments,  which  can  be  difficult 
to  maintain  It  can  also  be  used  on 
building  srtes  and  in  forestry  applica- 
tions to  grind  wooden  waste  and  tree 
stumps. 

Unique  Design  features 

The  large,  new  torged  steel  tooth’ 
design  helps  minim^e  potenlial  dam- 
age to  the  tooth  holder  and  rotor 
assembly,  while  rapid  tooth  change 
is  also  facilitated.  The  single  fitting 
bolt  size  reduces  spare  parts  holding 
to  a minimum  and  speeds  up  tooth 
Changing  - a clear  first  In  mulching 
and  shiedding  technologies.  With  our 
full  range  of  shredders  and  mulchers 
the  buyers  of  this  latest  FAE  technol 
ogy  will  enjoy  low  operating  costs 
combined  with  high  reliability.  Such 
advancements  grouped  with  a unique 
simplicity  of  operation,  are  reasons 
that  FAE  guarantees  a clear  path 
ahead  for  all  its  customers. 


Please  circle  13  on  Reader  Service  Card 
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FAE  USA  Inc.  - P.O.  Box  4go 

90  Grayson  Ind  Pkwy  Suite  400 

Grayson,  GA  3001 7 

Id.  S77-FAE  USA1  <323-8721) 

Id.  770-407-2014  - fax  770-338-4508 
mfotttaeusa.com  www.laeusa.com 


Freedom  of 
movement 


FAE  s 

FORESTRY 
equipment  is 
- b * a clear  leader  in 

its  field.  It  offers  a 
perfect  combination 
of  power,  technology  and 
safety  In  a range  designed  ^ 
■J*  for  land  reclamation  and 
IE'  maintenance,  as  well  as  the 
reclamation  of  dirt  roads,  forestry 
trails  and  firebreaks.  ,Jb2! 


ADVANCED 

SHREDDING 

TECHNOLOGIES 


FAE  USA  Inc 
PO.  Box  490 
90  Grayson  Ind.  Pkwy 
Suite  400  - Grayson,  GA  3GOT7 
tel.  B77-FAE  USA1  (323-872 
tel.  770-407-2014 
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Cutting  Edge  - Products 

Husqvarna  460  chain  saw 


Husqvarna ’s  new  versatile  460 
chain  saw  is  a dependable  all- 
around  performer.  Powered  by  a 
3.7  hp  Husqvarna  X-TORQ  engine, 

the  460  delivers  substantially  higher  power  and  torque  com- 
pared to  standard  two-stroke  engines,  yet  reduces  fuel  consumption  by  up  to  20  percent  and 
emissions  by  up  to  60  percent.  For  durability,  the  460  features  a precision-forged,  three- 
piece  crankshaft,  heavy  duty  muffler  and  a metal  clutch  cover.  It  is  equipped  with 
Husqvama’s  LowVib®  anti-vibration  system  that  helps  isolate  the  handles  of  the  saw  from 
the  engine  for  lower  vibration  levels.  The  Air  Injection  system  removes  up  to  97  percent  of 
debris  before  it  enters  the  air  filter  for  smoother  operation,  less  maintenance  and  decreased 
engine  wear.  The  460  utilizes  Smart  Start  technology,  and  has  many  features  typically 
found  on  more  expensive  saws,  including  an  air  purge,  decompression  valve  and  the  com- 
bined choke/stop  control,  self-regulating  chain  lubrication,  side-access  chain  tensioner,  and 
inertia-activated  chain  break.  Contact  Husqvarna  at  www.husqvama.com. 
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Bercomac  Log  loader 

Bercomac  Limitee’s  new  log  loader  and  trailer  combo 
has  a completely  aluminum  structure.  A self  contained 
unit  with  a 6 hp  gas  engine,  the  loader 
lifts  up  to  800  pounds  and  has  a towing 
capacity  of  3,000  pounds.  The  grapple 
opens  to  36  inches  with  unlimited  swivel 
rotation,  and  the  boom  may  rotate  up  to 
280  degrees.  The  control  panel  may  be 
rotated  to  the  left  or  right  as  needed,  and 
tandem  wheels  move  back  and  forth 
hydraulically  to  balance  the  load. 

Stabilizers  are  lowered  and  lifted  hydraulically  as  well.  The  boom  has  a reach  of  more  than 
9 feet.  The  unit  can  be  towed  behind  ATVs,  utility  vehicles  or  any  compact  tractor.  It  is  for 
off  road  purpose  only,  and  skis  are  available  as  an  option  for  winter  use.  Contact  Bercomac 
Limitee  in  Quebec,  Canada,  and  1-877-772-3726  or  via  www.bercomac.com. 
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SHURflo  Electric  Backpack  Sprayer  from  Forestry  Suppliers 


The  new  SHURflo  electric  backpack  sprayer’s  advanced  microprocessor  pump  control 
allows  users  to  select  one  of  four  pump  speeds  in  conjunction  with  an  adjustable  cone  noz- 
zle to  deliver  a delicate  mist,  high-volume  spray,  or  long-range 
stream  to  meet  any  spraying  need.  Long-life  battery  will  spray  up 
to  120  gallons  on  a single  charge,  and  can  be  charged  on  the  unit 
or  removed  for  remote  charging.  The  sprayer  features  an 
ergonomically  designed  four-gallon  polyethylene  tank  with  full 
padding  on  the  back  and  shoulder  straps  for  comfort  and  less 
fatigue.  The  chemical-resistant  SHURflo  pump  delivers  a maxi- 
mum pressure  of  40  psi  at  1 .0  gpm.  It  has  a braided  PVC  delivery 
hose  and  polypropylene  wand  with  aluminum  lance  and 
adjustable  brass  nozzle.  Contact  Forestry  Suppliers  at  www.forestry-suppliers.com. 
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Barko  Hydraulics  305  hp 
mulcher 

Barko  Hydraulics  new  Model  930 
Mulcher  is  a wheeled  machine  designed 
for  demanding  right-of-way  projects,  land 
clearing  and  site  prep  applications.  Barko 
engineered  this  machine  with  an  efficient 
305  hp  Cummins  QSC  8.3L  diesel  engine 
(or  optional  300  hp  Deere  9.0L).  Barko 
blended  load-sensing  hydraulic  perform- 
ance with  the  engine’s  high  torque/low 
rpm  characteristics  to  lower  fuel  costs, 
minimize  component  wear,  and  reduce 
engine  noise  levels  by  up  to  50-percent. 


The  930’s  power  resides  in  a purpose-built 
carrier  featuring  heavy-plate  front  and  rear 
framing,  a robust  center-joint  section,  and 
massive  pins  with  double-tapered  roller 
bearings.  The  carrier  is  sure  footed  for  any 
operating  conditions  with  a low  center  of 
gravity  and  balanced  weight  distribution. 
The  108-inch  wheelbase  provides  the 
operator  with  a smooth  ride,  and  the 
responsive  heavy-duty  hydrostatic  drive 
and  full  90-degree  articulation  allow  for 
excellent  maneuverability.  The  worksta- 
tion is  designed  for  all-day  operator 
comfort  and  efficiency.  The  ROPS,  FOPS 
and  OPS  cabin  is  sound  insulated  and  pres- 
surized for  heat  and  air.  Large  tinted  Lexan 
windows  and  non-glare  surfaces  reduce 
eyestrain  and  deluxe  seat  with  joystick 
controls  minimize  operator  fatigue. 
Contact  Barko  at  (715)  392-5641. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Plastic  Composites  bucket  work  table 

Plastic  Composites  Company  has  recently  achieved  patent  pending 
status  on  a new  bucket-mounted  work  table  designed  primarily  as  a 
holder  for  a laptop  computer  or  other  similar  lightweight  equipment. 

The  durable  fiberglass  structure  will 
hold  any  amount  of 
weight  up  to  the  rated  load 
> capacity  of  the  aerial  man- 
lift  device.  The  19-inch 
square  table  will  hold  any  laptop 
computer  and  various  other  work- 
assistance  products,  and  is  adjustable 
to  fit  securely  on  the  top  lip  of  any 
bucket.  The  product  folds  into  a compact  shape  and  has  a handle  for 
ease  of  carrying.  An  optional  plate  to  hang  on  the  inside  of  the  buck- 
et allows  mounting  various  tools  and  supplies.  When  the  product  is 
then  folded  for  transport,  the  tool  and  supply  holders  remain  upright 
to  prevent  tools  and  supplies  from  falling  out.  This  option  does  not 
significantly  compromise  the  product’s  compactness.  Contact  Plastic 
Composites  at  1-800.747.9339  or  via  www.buckettruckparts.com. 
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Root-Zone  anti-transpirant 

Root-Zone  from  GSI  Horticultural  is  a new  solution  to  protect 
trees  from  water  stress  and  transplant  shock  during  digging,  ship- 
ping and  re-planting.  It  is  the  first  new 
type  of  anti-transpirant  technology  ever 
developed.  For  years  chemist  and 
researchers  have  tried  to  create  a prod- 
uct that  would  cause  trees  to  produce 
excessive  amounts  of  their  own  ABA 
to  create  dormancy.  Root-Zone  will 
put  trees  and  shrubs  into  a dormant 
state  within  five  hours  and  keep  them 
there  for  up  to  three  weeks  or  until  normal  watering  is  resumed. 
Claims  are  made  about  water  stress  and  transplant  shock  but  real- 
istically the  only  effective  solution  is  an  anti-desiccant  that  will 
close  the  trees  stomatal  system.  Root-Zone  convinces  the  tree  to 
close  its  own  stomata  naturally.  It  is  inexpensive,  easier  to  use,  and 
more  economical  to  apply  than  foliar  sprays.  Just  drench  soil 
through  a drip  ring  or  normal  irrigation  the  day  before  you  dig. 
Contact  GSI  Horticultural  via  www.gsihorticultural.com. 
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Custom  nidde  deep  in  Oregon  timber  country,  Weseo  boots 
■re  true  produ.cn  of  their  environment.  Few  things  in  nut urc 
h work  hinder  or  hist  longer,  www.wesicaasuhoe-com 
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Cutting  Edge  - News 


Arborguard  appoints  Tom 
Dunlap  tree  care  manager 

Arborguard  Tree  Specialists  is  pleased  to 
announce  the  appointment  of  Tom  Dunlap 
as  their  new  tree  care  manager.  Dunlap  will 
supervise  risk  management,  employee 
training  and  development  for  Arborguard’s 
extensive  staff. 


For  more  than 
25  years,  Dunlap 
owned  and  operat- 
ed Canopy  Tree 
Care  in 

Minneapolis, 

Minn.  For  many 
years,  he  has 
served  as  the  chair 
for  the  Program, 

Education  and 
Tree  Climbing  Championship  for  the 
Minnesota  Society  of  Arboriculture.  He  is 
a frequent  speaker  at  industry  trade  confer- 
ences on  topics  such  as  pruning,  rigging 
and  best  business  practices.  Inspired  by  the 
teachings  of  Dr.  A1  Shigo,  Dunlap 
embraces  the  techniques  and  philosophy  of 
the  “modem  arborists,”  and  has  been  active 
in  teaching  both  the  science  and  field  skills 
necessary  for  arborists  to  practice  modem 
arboriculture.  He  has  been  an  ISA  Certified 
Arborist  for  more  than  12  years,  and  has 
given  training  classes  in  both  the  U.S.  and 
Europe. 

Located  in  Atlanta,  Ga.,  Arborguard  has 
50  employees  and  conducts  business  in 
both  Georgia  and  the  Charlotte,  N.C.,  area. 

ServiceMaster  Opts  for 
Husqvarna 

Husqvama  has  received  preferred  ven- 
dor status  for  wheeled  goods  and  been 
placed  on  the  select  list  for  hand-held  prod- 
ucts by  the  TruGreen  LandCare  and 
ChemLawn  divisions  of  the  ServiceMaster 
Co.  Husqvama  will  provide  the  lawn  and 
garden  power  equipment,  including  com- 
mercial zero  turn  mowers,  wide  area 
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walk-behind  mowers,  specialty  turf  equip- 
ment, chain  saws,  trimmers,  blowers  and 
hedge  trimmers  for  their  lawn  service 
branches  across  the  country. 

“The  newly  formed  partnership  with 
ServiceMaster  brings  together  two  premi- 
um brands  that  provide  a superior  product 
and  service  solution,”  says  Dave  Zerfoss, 
president  of  Husqvama  North  America. 
“We  are  excited  about  the  opportunity  this 
represents  for  our  network  of  servicing 
retailers.” 

ServiceMaster  currently  provides  out- 
sourcing services  for  residential  and 
commercial  customers  through  a network 
of  over  5,500  company-owned  and  fran- 
chised service  centers  and  business  units 
operating  under  leading  brands,  including 
TruGreen  ChemLawn,  TruGreen 
LandCare  and  several  others. 

Vermeer  to  be  dealer  for 
Polecat  aerial  lifts 

Step  Two  Company  has  selected  Vermeer 
Southeast  Sales  and  Service,  Inc.  as  the 
exclusive  dealer  for  its  Polecat  aerial  lifts  in 
Florida,  Georgia,  Alabama,  Bahamas, 
Puerto  Rico,  Caribbean  nations  and  Central 
America.  Polecat  lifts  are  utilized  extensive- 
ly for  tree  care  as  well  as  rental  and  facility 
maintenance  applications. 

“Vermeer  Southeast  is  a perfect  fit  for  us 
because  they  target  the  same  green  industry 
markets  as  our  lifts  do  and  they  will  provide 
local  parts  and  service  at  their  13  locations 
in  the  Southeast  and  Caribbean  along  with 
a fleet  of  mobile  service  trucks,”  says 
Gabriel  Villabon,  Step  Two  president. 

Kris  DenBesten,  Vermeer  Southeast 
president,  said:  “We  are  always  looking  for 
opportunities  to  better  serve  our  customers. 
By  combining  an  outstanding  product  such 
as  Polecat,  and  with  excellence  in  sales  and 
service  support,  we  believe  this  partnership 
will  prosper  and  that  our  customers  will  be 
the  ultimate  benefactors.” 
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Davey  to  train  HMI  field 
assessors 

The  Davey  Tree  Expert  Company  has 
agreed  to  create  a comprehensive  training 
program  for  green  industry  professionals 
to  become  authorized  Horticultural  Asset 
Management,  Inc.  (HMI)  assessors.  HMI 
assessors  will  provide  critical  information 
on  the  type,  size  and  condition  of  woody 
trees  and  shrubs  for  the  purpose  of  creat- 
ing replacement  valuations  on  those  assets 
for  insurance,  tax  and  real  estate  applica- 
tions. 

Davey ’s  flagship  training  program,  the 
Davey  Institute  of  Tree  Sciences,  was 
founded  in  1908  and  has  graduated  thou- 
sands of  students  in  a multitude  of 
programs  covering  tree  care,  hazard  evalu- 
ation, insect  and  disease  management,  tree 
identification,  tree  physiology  and  plant 
health  care.  Roger  Funk,  Ph.D.,  vice  presi- 
dent and  general  manager  of  The  Davey 
Institute,  says  that  all  of  Davey ’s  training 
programs  are  designed  to  give  the  hands- 
on  training  and  technical  knowledge  that 
will  be  useful  in  the  field. 

“The  potential  that  HMI’s  program 
offers  the  green  industry  is  very  exciting 
and  Davey  is  proud  to  be  supporting  its 
development,”  said  Funk. 

“We  couldn’t  ask  for  a better  partner  to 
provide  the  critical  content  necessary  to 
prepare  our  field  assessors  to  support  our 
program,”  says  HMI  COO  Doug  Cowles. 
“I’m  very  happy  to  have  their  resources 
and  expertise  creating  this  content  for  us, 
and  as  a member  of  HMI’s  PLM  network, 
we  are  also  fortunate  to  have  Davey’s 
experts  providing  services  to  our  cus- 
tomers.” 

Davey  will  participate  in  HMI’s 
Premier  Level  Member  network.  The 
PLM  network  is  a critical  component  of 
HMI’s  comprehensive  plan  to  support 
insurance,  casualty  loss,  and  valuation 
services  for  all  residential  and  commer- 
cial property  owners.  ^ 


Washington  in  Review 

By  Peter  Gerstenberger 


Two  W orlds  of 

Arboriculture:  The  Maryland  Story 


On  April  25,  Governor  Robert 
Ehrlich  of  Maryland  signed 
Senate  Bill  123  into  law,  which 
alters  the  qualifications  and  the  testing 
requirements  for  licensure  as  a tree  expert 
(LTE)  in  that  state.  The  emergency  meas- 
ure - called  that  because  it  automatically 
expires  in  a year  - provides  a grandfather- 
ing clause  for  existing  businesses  that  have 
been  engaged  as  tree  experts  for  the  past 
three  years.  The  measure  became  effective 
immediately,  and  almost  as  quickly  began 
to  shine  a light  on  a growing  chasm 
between  the  stereotypical  professional 
arboriculture  firm  and  a growing  under- 
ground tree  care  trade. 

The  Maryland  LTE  law  has  a legacy.  As 
far  as  the  local  arborists  are  concerned,  the 
Maryland  LTE  law  is  one  of  the  toughest 
consumer  protection  laws  in  the  El.S. 
Going  back  decades,  the  law  has  revoked 
licenses,  assessed  fines,  even  threatened 
recalcitrant  tree  guys  with  jail  time  for  fail- 
ure to  abide  with  one  or  more  of  its 
consumer  protection  requirements. 

The  new  LTE  bill  was  enacted  to  provide 
relief  to  a specific  segment  of  the  arbori- 
cultural  community.  Tree  removal 
companies  cried  foul  when  a law  passed 
last  year  brought  “tree  removal”  under  the 
auspices  of  the  LTE  law  for  the  first  time. 
That  bill  provided  no  grandfathering  clause 
and  only  limited  opportunities  for  compli- 
ance for  existing  businesses.  Truthfully,  at 
issue  was  having  to  take  a written  exam. 

The  new  law  allows  tree  experts  in  exist- 
ing businesses  to  obtain  their  LTE  without 
having  to  take  the  Tree  Expert  Exam  pro- 
vided they  can  prove  that  for  at  least  three 
years  immediately  preceding  the  date  of 
application  they  have  been  engaged  contin- 


uously in  practice  with  or  as  a tree  expert  in 
Maryland  or  in  another  state. 

The  grandfathering  provision  sunsets  on 
May  31,  2007. 

Businesses  seeking  to  avoid  test-taking 
must  provide  evidence  of  their  legitimacy 
by  providing  tree  business  income  tax 
returns  for  the  prior  three  years  and  any 
one  of  the  following  items  for  the  tree 
expert  business:  a liability  insurance  cer- 
tificate; a business  registration  filing;  a 
binder  or  certificate  of  insurance  for 
Workers’  Comp  or  a Workers’ 
Compensation  Commission  Certificate  of 
Compliance;  and  carry  and  show  proof  of 
property  damage  and  liability  insurance. 

Within  a month  and  a half  of  the  law’s 
passage,  the  Maryland  DNR  evaluated  48 
applications  for  Tree  Expert  license  sub- 
mitted under  the  new  provisions.  Only  1 3 
percent  were  complete  as  submitted. 

The  rest  were  not  approved  because  of 
one  or  more  deficiencies  in  their  documen- 
tation. One  must  keep  in  mind  that  this 
statistic  only  reflects  businesses  that  volun- 
tarily came  forward  to  try  to  claim 
legitimacy.  It  is  difficult  to  estimate  how 
many  others  may  have  remained  in  the 
shadows.  Several  well-connected  practi- 
tioners in  the  state  estimate  that  60  percent 
of  their  competition  is  unlicensed. 

The  DNR  is  now  getting  second  and 
third  submissions  from  SB  123  applicants. 
As  of  mid- June,  12  persons  have  been 
approved  under  SB  123,  with  half  meeting 
the  requirements  in  the  first  submission 
and  half  in  the  second. 

Maryland  has  approved  more  applicants 
and  issued  more  LTEs  than  in  any  year  in 


the  law’s  17-year  historic  record  except 
1998,  when  they  had  a run  of  examinees  try- 
ing to  get  in  before  a new  and  much  tougher 
exam  was  implemented.  DNR  issued  141 
licenses  that  year,  and  by  comparison  have 
78  to  date  this  year,  with  one  more  exam  and 
more  SB  123  applications  pending. 

Some  LTEs  have  asserted  that  the  LTE 
program  focuses  most  of  its  enforcement 
efforts  against  licensed  versus  unlicensed 
practitioners.  To  the  contrary,  since  they 
began  tracking  in  1995,  DNR  in  fact  had 
66  guilty  findings  against  unlicensed  prac- 
titioners, compared  to  48  against  LTEs. 
They  had  13  criminal  convictions  against 
unlicensed  practitioners  from  1 995  through 
2001.  However  from  2002  to  the  present 
they  had  53. 

On  one  hand,  the  Maryland  story  is  one 
in  which  both  regulators  and  the  regulated 
have  worked  in  concert  to  improve  a pro- 
fession, and  it  is  therefore  a story  of 
success.  On  the  other  hand  it  illustrates 
how  profound  a problem  there  is  with  ille- 
gitimate and  quasi-legitimate  practitioners 
in  a profession  striving  for  legitimacy. 

We  are  sure  Maryland  is  not  at  all  unique 
with  this  problem,  but  what  is  unique  is 
what  they  are  doing  about  it.  There  are 
Maryland  tree  care  professionals  who 
decry  this  “amnesty,”  and  with  some  justi- 
fication. They  worked  hard  to  obtain  and 
maintain  their  LTEs.  TCIA  empathizes 
with  this  view  while  it  supports  the  meas- 
ure because  it  begins  to  make  an 
“invisible”  segment  of  this  industry  visible 
and  hold  it  to  a higher  standard. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Castle  Hill  in  Ipswich,  Mass.,  north  of  Boston,  is  part  of  a 1,200  acre  ocean- front  property  now  owned  and  run  by  The 
Trustees  of  Reservations,  a nonprofit  organization.  Photo  by  Ivan  Petrovsky. 


MAA  members  donated  their  equipment  and  crews  for  the 
day  at  Castle  Hill.  In  addition  to  pruning  and  removals, 
crews  planted  dozens  of  new  trees  and  fertilized  and 
treated  probably  hundreds  of  others. 
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The  Massachusetts  Arborists 
Association  celebrated  Arbor  Day 
with  their  27th  annual  volunteer 
project  at  Castle  Hill  in  Ipswich,  Ma.,  on 
Friday,  April  28.  A record-breaking  300 
MAA  members  pruned,  planted,  trans- 
planted and  removed  an  amazing  array  of 
mature  shade  trees  throughout  one  of  the 
state’s  most  scenic  & historic  properties  - 
all  set  against  some  of  Massachusetts’  most 
spectacular  ocean  views. 

This  is  the  third  year  that  the  MAA  has 
partnered  with  The  Trustees  of 
Reservations  for  their  annual  Arbor  Day 
Celebration.  The  MAA  was  recently  hon- 
ored with  the  Trustees’  Volunteer  of  the 
Year  Award.  Since  1891,  The  Trustees’ 
conservation  work  has  helped  to  protect 
more  than  53,000  acres  of  open  space 
across  the  state. 

“We  can’t  thank  all  the  arborists  enough 
for  the  fabulous  day  of  work,”  said 
Augusta  Stanislaw,  Landscape  Committee 
chair.  “You  all  did  a wonderful  job  and  left 
Castle  Hill  looking  so  much  better  than 


Massachusetts  Arborists  Association  had  300  of  its  members  take  part  in  their  27th  annual  Arbor  Day  volunteer  project  at 
Castle  Hill  in  Ipswich,  Mass. 


when  you  arrived.  The  machinery  was 
awe-inspiring,  the  pruning  beautifully 
done,  the  replanting  a huge  help  and  the 
cleanup  was  superb.  It  was  a enormous 
step  forward  in  our  ongoing  plans  for  reju- 
venation and  restoration  of  this  precious 
landscape,  so  thank  you  all  so  very  much!” 


Dan  Mayer,  MCA  of  Mayer  Tree  Service 
in  Essex,  Mass.,  a TCIA  member,  served  as 
chairman  of  the  MAA’s  2006  Arbor  Day 
committee.  He  was  assisted  by  committee 
co-chair  Jim  Abusamra,  MCA  of  Hartney 
Greymont,  Inc.,  Needham,  Mass.,  another 
TCIA  member,  and  other  MAA  leaders.  ^ 


24 


TREE  CARE  INDUSTRY  - JULY  2006 


TCIA  Accreditation  Is  only  for 
large  companies 

This  Is  one  of  the  biggest  myths.  TCJA  Accreditation  Is  designed  to  work  for  companies  of 
all  sizes.  In  fact,  if  you  are  a small  to  medium  size  business  you  may  actually  see  a larger 
return  on  your  investment.  What  ts  true...  If  you  want  to  become  a more  profitable 
company,  this  is  an  excellent  place  to  start. 
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TCIA  Accreditation  is  too 
difficult  to  complete 


You  may  be  pleasantly  surprised.  In  fact,  you  may  already  meet  most  of  the  require' 
merits.  What  is  true ...  The  Accreditation  process  is  carefully  structured  so  that  you  will 
have  access  to  many  tools,  resources  and  association  staff  that  will  help  guide  you 
through  the  process. 


I don't  have  enough  time  to 
complete  the  program 

Vou  have  the  ability  to  complete  the  program  at  your  Own  pace.  Some  companies  have 
completed  the  program  in  one  month  while  others  chose  to  fulfill  the  requirements  over 
several  months.  What  Is  true...  When  you  apply  for  Accreditation,  you  are  Investing  time 
to  become  more  professional  and  strategic.  More  Importantly,  you  are  setting  your 
company  up  tor  future  success! 
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By  Dr.  Michael  Raupp 


Earlier  this  year,  on  an  insect-col- 
lecting trip  to  Florida,  I noticed 
unusually  high  numbers  of  eastern 
tent  caterpillars,  Malacosoma  americanum, 
between  Maryland  and  Georgia.  Almost 
every  small  stand  of  black  cherry  or  choke 
cherry  along  Interstate  95  was  festooned 
with  ugly  tents.  In  southern  Maryland  these 
tents  were  small,  about  the  size  of  a cell 
phone.  As  I proceeded  further  south,  where 
tent  caterpillars  had  hatched  weeks  before, 
tents  were  as  large  as  basketballs  and  large 
and  small  trees  had  been  stripped  of  leaves. 
This  was  a harbinger  of  a season  of  evil. 

In  Maryland,  tent  caterpillars  have 
reached  the  highest  levels  we  have  seen  in 
the  past  several  years.  Entomologists 
believe  that  eastern  tent  caterpillar  popula- 
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tions  run  in  cycles.  After  a few  years  of 
caterpillar  plague,  natural  enemies  such  as 
predators,  parasites,  and  pathogens  reduce 
the  tent  caterpillars  to  innocuous  levels. 
Some  have  suggested  that  repeated  defoli- 
ation may  reduce  the  quality  of  a plant’s 
leaves  as  food  for  caterpillars,  thereby  con- 
tributing to  the  tent  caterpillar’s  demise.  In 
some  years  and  some  locations,  eastern 
tent  caterpillar  and  its  close  relative,  forest 
tent  caterpillar,  reach  phenomenal  levels 
and  completely  defoliate  trees.  This  may 
contribute  to  the  collapse  of  tent  caterpillar 
populations  as  caterpillars  run  out  of  food 
and  starve  to  death. 

The  forest  tent  caterpillar,  Malacosoma 
disstria,  is  a close  relative  of  our  eastern  tent 
caterpillar.  Its  name  is  a misnomer  because 
it  builds  no  tent  at  all  but,  instead,  forages 
freely  on  the  leaves  of  many  hardwood 
trees  such  as  oak,  maple,  birch,  ash,  tupelo 
and  elm.  These  caterpillars  are  easily  distin- 
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Eastern  tent  caterpillars  can  totally  defoliate  their  host. 


guished  from  one  another.  When  newly 
hatched,  eastern  tent  caterpillar  is  almost 
pure  charcoal  gray.  As  it  feeds  and  grows,  it 
has  a distinct  white  line  down  the  center  of 
its  back.  The  forest  tent  caterpillar  has  a row 
of  keyhole-shaped  spots  on  its  back. 

The  life  cycles  of  eastern  and  forest  tent 
caterpillars  are  quite  similar.  The  life  cycle 
described  herein  is  typical  for  a location 
such  as  Maryland  (Hardiness  Zone  7). 
States  further  south  or  warmer  locations  at 
lower  elevations  will  witness  life  history 
events  earlier  in  the  season  and  states  to  the 
north  or  at  higher  elevations  will  experi- 
ence these  events  later  in  the  growing 
season. 

The  winter  is  spent  as  a quiescent  larva 
inside  an  egg  with  as  many  as  350  brothers 


Eastern  tent  caterpillars  hatch  from  dark  brown  egg 
masses  at  bud- break  on  their  food  plants.  This  is  near  the 
time  of  bloom  for  boarder  forsythia. 


and  sisters  nearby  in  the  egg  mass.  Tent 
caterpillars  are  among  the  earliest  of  all 
caterpillars  to  hatch.  They  do  so  in  late 
winter  and  early  spring.  The  beginning  of 
egg  hatch  correlates  well  with  the  bloom- 
ing of  border  forsythia.  For  those  who 
count  growing  degree  days,  this  event  usu- 
ally coincides  with  about  100  degree  days 
with  a base  threshold  of  50  degrees  and  a 
March  1 start  date.  This  early  date  of  hatch- 
ing ensures  that  larvae  will  have  a tasty 
crop  of  tender,  highly  nutritious  leaves  to 
eat. 

Larvae  build  small  silken  tents  over  the 
egg  mass,  the  surrounding  branch,  and  a 
cluster  of  young  leaves.  From  this  bivouac 
they  move  along  the  branch  to  find  newly 
expanding  leaves.  When  they  discover 
branches  with  rich  sources  of  leaves,  they 
use  chemical  markers  and  trails  of  silk  to 
alert  brothers  and  sisters  of  their  find  and 
direct  them  to  the  larder. 

As  larvae  grow  during  March  and  April, 
tents  expand  and  are  relocated.  Eventually 
tents  will  be  constructed  in  the  crotches  of 
large  branches  or  where  branches  join  the 
trunk.  Their  silken  homes  are  remarkable 
structures.  They  are  multilayered  and  pro- 
vide protection  from  predatory  and 
parasitic  insects.  Temperatures  inside  the 
silk  tents  can  be  several  degrees  higher 
than  ambient  air  temperatures.  This 
enables  caterpillars  to  elevate  their  body 
temperature  for  more  rapid  growth  and 
development  during  chilly  spring  days. 


These  hairy  caterpillars  have  a voracious 
appetite  and  can  strip  even  large  trees  of 
their  leaves  when  many  tents  are  present. 
After  the  caterpillars  have  completed 
development  or  when  the  natal  tree  is 
devoid  of  leaves,  a mass  exodus  occurs  and 
larvae  wander  the  land.  They  will  eat 
leaves  of  other  trees  and,  when  fully 
grown,  seek  protected  spots  beneath  logs, 
leaves,  stones,  and  under  man-made  struc- 
tures to  spin  yellowish  or  white,  silken 
cocoons. 

In  Maryland,  adult  eastern  tent  caterpil- 
lars emerge  as  moths  from  their  cocoons  in 
June  or  July,  mate  and  lay  eggs  on  pencil- 
sized branches  of  primarily  rosaceous  trees 
such  as  black  cherry,  choke  cherry,  apple 
and  crab  apple.  Eastern  tent  caterpillars 
have  been  reported  eating  a wide  variety  of 
trees  in  addition  to  those  already  men- 
tioned, such  as  ash,  birch,  black  gum, 
willow,  maple,  oak,  peach  and  plum.  I 
often  am  surprised  to  see  egg  masses  and 
tents  in  cherry  laurel,  until  I recall  that  this 
is  in  the  same  genus  as  our  native  cherries. 

Egg  masses  of  both  eastern  and  forest 
tent  caterpillars  are  composed  of  150-350 
eggs  embedded  in  a matrix  of  spumaline,  a 
dark  brown  polymer  made  by  the  female 
moth.  It  has  the  appearance  and  texture  of 
Styrofoam.  These  eggs  house  the  future 
generation  of  caterpillars  that  will  emerge 
with  the  bloom  of  forsythia  next  spring. 


How  serious  is  the  threat  posed  by  east- 
ern tent  caterpillar?  This  depends  who  you 


This  cherry  leaf  was  good  to  the  last  bite. 
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All  along  the  east  coast  eastern  tent  caterpillars  have 
totally  stripped  trees  of  their  leaves. 

are  or  who  you  ask.  In  rural  settings,  east- 
ern tent  caterpillars  are  most  common  and 
cause  most  of  their  damage  to  cherry  trees 
in  hedgerows  and  along  roadways. 
Although  the  tents  are  unsightly,  after  a 
spring  stripping  trees  produce  a second 
crop  of  leaves  and  their  beating  will  be 
more  or  less  undetectable  by  mid-summer. 
While  trees  may  recover  and  produce  a 
second  flush  of  leaves,  repeated  defoliation 
probably  reduces  their  vigor.  This  may  pre- 
dispose them  to  attack  by  other  pests. 

In  residential  landscapes,  the  presence  of 
ugly  tents,  defoliation  of  specimen  plants, 
and  wanderings  of  large  hairy  caterpillars 
may  be  more  than  a client  will  tolerate. 
Circumstances  such  as  this  may  demand 
some  type  of  intervention.  Fortunately, 
companies  with  IPM  and  PHC  programs 
have  several  options  available  including 
non-insecticidal  ones.  Recall  from  the  pre- 
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So  which  caterpillar  is 
it,  anyway? 

This  spring,  populations  of  gypsy 
moths,  cankerworms  and  tent  caterpil- 
lars reached  the  highest  levels  in  recent 
memory  in  several  states  up  and  down 
the  east  coast.  Exactly  why  these  leaf- 
eating machines  are  on  the  rise,  no  one 
knows  for  sure.  What  we  do  know  is 
that  several  species  of  caterpillars  gain 
more  than  one  thousand  times  their 
birth  weight  before  they  are  done  eat- 
ing. This  is  equivalent  to  a seven-pound 
baby  weighing  more  than  a minivan 
when  fully  grown.  In  the  process,  trees 
may  be  completely  stripped  of  leaves.  It 
is  not  unusual  to  find  several  species  of 
vernal  caterpillars  on  the  same  tree.  A 
picture  taken  in  early  May  in  Maryland 
revealed  three  gluttons  on  a single  tree. 


Starting  at  12  o’clock  and  moving  fully  grown  light  and  dark  forms  of  the 
clockwise,  rogues  in  this  gallery  include  fall  cankerworm,  and  a fully  grown  for- 
a mid-instar  gypsy  moth  caterpillar,  est  tent  caterpillar. 
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vious  discussion  that  tent  caterpillars  spend 
the  majority  of  their  life  in  the  egg  stage  on 
small  branches  of  their  host.  My  observa- 
tion has  been  that  eastern  tent  caterpillars 
will  return  to  the  same  tree  or  nearby  host 
trees  year  after  year.  Trees  that  had  a tent  in 
them  last  year  are  the  first  ones  I inspect  to 
find  egg  masses  or  tents  in  the  following 
year.  Observant  technicians  will  have  no 
trouble  detecting  the  dark  brown  egg  mass- 
es during  routine  inspections,  especially  on 
small  specimen  trees.  The  egg  masses  are 
easily  removed  with  a pinch  of  the  fingers 
or,  if  you  are  a bit  squeamish  about  touch- 
ing bugs,  simply  get  out  your  snippers  and 
prune  them  out.  As  the  tents  enlarge  and 
move  to  the  crotches  of  the  tree,  tents  and 
their  inhabitants  can  be  removed  with  a 
gloved  hand  or  pruner  on  a cool  day.  Be 
sure  to  place  the  tent  and  the  caterpillars  in 
a bag  and  destroy  it.  The  old  school  reme- 
dy of  “burning  them  out,”  though  dramatic, 
went  out  with  the  storming  of 
Frankenstein’s  castle.  Flames  are  very 
damaging  to  the  bark  of  a tree  and  should 
never  be  used.  Some  arborists  recommend 
removing  native  cherry  trees  from 
hedgerows  and  unmanaged  areas.  This 
may  reduce  the  source  of  tent  caterpillars 
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available  to  invade  nearby  trees  in  man- 
aged landscapes  near  the  property  of  your 
client. 

A new  threat  associated  with  eastern  tent 
caterpillar  surfaced  in  2001  in  the  Ohio 
Valley  region  of  the  United  States  when 
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tent  caterpillars  reached  large  numbers  on 
cherry  trees  on  horse  farms.  As  caterpillars 
migrated  from  trees  into  the  grass  below, 
they  were  accidentally  consumed  by  graz- 
ing horses.  Many  pregnant  mares  that  ate 
caterpillars  spontaneously  aborted  their 
foals.  The  resultant  losses  to  the  horse 
industry  were  in  the  hundreds  of  millions 
of  dollars.  This  phenomenon  has  been 
termed  “Mare  reproductive  loss  syndrome” 
or  MRLS  and  is  now  suspected  or  con- 
firmed in  several  eastern  states.  The  likely 
mechanism  for  the  disease  is  as  follows. 

Recall  that  eastern  tent  caterpillars  are 
remarkably  hairy.  After  being  thoroughly 
munched  and  swallowed,  hairs  on  the 
insect’s  body  break  off  and  hairs  or  their 
fragments  puncture  the  cells  of  the  mare’s 
digestive  tract  carrying  bacteria  with 
them.  These  bacteria  establish  infections 
in  the  horse’s  reproductive  system.  The 
infection  results  in  the  abortion  of  the 
foal.  MRLS  has  provided  an  added  impe- 
tus to  find  new  ways  to  reduce 
populations  of  eastern  tent  caterpillars  and 
limit  exposure  of  horses  to  nasty  caterpil- 
lar hairs.  Professor  Daniel  Potter  at  the 
University  of  Kentucky  and  his  col- 
leagues are  leading  this  effort. 

Professor  Potter  has  found  that  a new 
formulation  of  abamectin  with  high  con- 
centrations of  active  ingredient  provided 
very  high  levels  of  control  of  eastern  tent 
caterpillars.  The  higher  doses  are  neces- 
sary as  previous  research  indicated 
variable  levels  of  control  with  lower  doses 
of  abamectin.  Abamectin  is  a nerve  poison 
derived  from  a soil  microbe  that  is  sys- 
temic and  can  be  injected  into  the  vascular 
system  of  the  tree  through  the  bark 

Some  of  the  most  “environmentally 
friendly”  insecticides  for  killing  caterpil- 
lars including  eastern  tent  caterpillar 
contain  Bacillus  thuringiensis  kurstaki 
(Btk).  These  insecticides  kill  the  cells  in 
the  gut  of  the  caterpillar  - a slow  and 
painful  death  to  be  sure.  They  work  best  on 
early  instars. 

Other  new  insecticides  with  unique 
modes  of  action  include  the  active  ingre- 
dients spinosad  and  tebufenozide. 
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A triple  whammy  of  cankerworms,  gypsy  moth  caterpil- 
lars, and  forest  tent  caterpillars  stripped  this  oak. 

Spinosad  is  a fermentation  product  of  a 
naturally  occurring  microorganism.  It 
affects  the  nervous  system  of  the  insect 
causing  paralysis  and  death. 
Tebufenozide  is  an  insect  growth  regula- 
tor that  causes  abnormal  molting  in 
caterpillars  - bad  molt,  dead  bug. 

Btk,  spinosad,  and  tebufenozide  are 
applied  as  foliar  sprays  with  convention- 
al sprayers.  They  are  considered  to  be 
relatively  benign  to  beneficial  insects 
and  sound  components  of  IPM  and  plant 


Eastern  tent  caterpillars  have  a white  stripe  down  their 
back. 
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CLIMB 
WITH  THE 
BEST 

From  the  makers  of  ihe  worlds  first 
lightweight  chain  saw  comes  the  new 
Jonsered  top  handle  saw  CS  2 1 351 

Designed  exclusively  for  the 
professional  arborist,  this  compact 
powerhouse  delivers  2-0  DIN  hp  From 
a powerhead  less  than  8 pounds, 
making  easy  work  of  those  hard  to 
reach  places. 

Born  from  over  50  years  of  manu- 
facturing excellence  and  sold  and 
backed  by  local  authorized  Jonsered 
dealers . . because  professional 
equipment  should  have  professional 
parts  and  service  support. 
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lonsered 

REACH  FOR  THE  RED™ 

877-693-7729 


Imported  qr*d  MM  in  tK*  Eastern  U5  by 

TAon  Equipment  Company 


usa.jonsered.com 


When  working  with  pesticides,  fertilizers  and  commercial  motor 
vehicles,  minor  spills  and  drips  occur.  When  surprised  by  a leak, 
your  preparations  will  determine  the  extent  of  the  incident. 
Training  is  not  enough.  Preparedness  involves  having  the  right 
equipment  at  hand  when  needed.  For  service  vehicles,  equip- 
ment needs  usually  occur  in  the  field.  TCIA  has  configured  spill 
responder  kits  that  will  fit  behind  truck  seats  for  easy  access 
and  storage.  Kit  components  provide  both  tools  and  PPE  that 
will  be  needed  to  begin  taking  action  as  a first  responder.  An 
Inventory  Maintenance  and  Restocking  Guide  is  included  to  ease 
administration  and  maintenance. 

Pesticide  Spill  Responder  Kit 

Price:  $129.95  (TCIA  Member  price:  $110.95) 

For  vehicles  transporting  or  applying  pesticides.  Absorbs 
approximately  65  gals. 

(Please  call  for  custom  configurations  or  fleet  prices.) 

Call  1-800-733-2622  or  order  online  at  www.tcia.org 


health  care  programs.  In  a recent  study, 
Dan  Potter  found  the  synthetic 
pyrethroid,  bifenthrin,  to  be  highly  effec- 
tive in  controlling  eastern  tent  caterpillar 
in  all  stages. 

For  many  reading  this  article,  it  is  too 
late  to  apply  insecticides  to  control  tent 
caterpillars  this  year.  At  best  these  appli- 
cations would  be  revenge,  and  at  worst  a 
waste  of  time,  money  and  innocent 
bystanders  caught  in  the  crossfire.  Now 
may  be  the  time  to  educate  your  clients, 
mark  your  trees,  schedule  your  inspec- 
tions, and  develop  a battle  plan  for  next 
season. 

For  more  information  on  eastern  tent 
caterpillars , visit  the  following  Web  sites. 

http  ://en. Wikipedia.  org/wiki/Tent cater- 
pillar/www.  uky.  edu/Ag/Entomology/entf 
acts/trees/ef423.  htm 

www.  ca.  uky.  edu/gluck/mrls/2006/info% 
20page/04 1 906Insecticide.  htm 


Forest  tent  caterpillars  have  a row  of  keyhole-shaped 
dots  down  their  back. 


www.  hgic.  umd.  edu/_media/documents/p 
ublications/ eastern  tent  caterpillar _pjv 
■Pdf 

Michael  J.  Raupp  is  a professor  of  ento- 
mology and  extension  specialist  at  the 
University  of  Maryland  at  College  Park , 
and  is  affectionately  known  by  many  there 
as  “ the  bug  guy.  ” ^ 
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CTSP  enrolls  117 in  28  states 

Two  workshops  are  scheduled  I ' 1X1 1 11 


The  first  two  CTSP  certification  workshops  are  scheduled: 

Thursday/Friday,  July  27-28 
Minneapolis,  Minn. 
Tuesday/Wednesday,  November  7-8 
at  TCI  EXPO,  Baltimore,  Md. 


The  Certified  Treecare  Safety 
Professional  (CTSP)  program  is 
receiving  broad-based  support  and 
acceptance  in  the  industry.  In  less  than  four 
months,  it  boasts  117  individuals  enrolled 
from  75  companies  in  28  states. 

The  new  certification  program  is  receiv- 
ing high  marks  from  safety  professionals 
as  well.  Here  are  just  two  of  the  comments 
that  TCIA  recently  received: 

“Your  development  of  a [safety]  certifi- 
cation and  recertification  program  is  what 
we  believe  to  be  a major  step  in  the  right 
direction.  We  would  be  honored  to  serve 
on  the  CTSP  Council  of  TCIA.”  - Alan 
McMillan,  CEO,  National  Safety  Council 

“I  think  the  Study  Guide  does  give  an 
excellent  perspective  on  looking  at  the  ‘big 
picture’  and  what  is  needed  to  develop  a 
safety  program.  Whoever  worked  on  it  did 
a commendable  job.”  - Allan  Fraser,  safe- 
ty supervisor,  Lewis  Tree  Service  and  NSC 
Certified  Utility  Safety  Administrator 

The  first  two  CTSP  certification  work- 
shops are  scheduled  to  be  convenient  and 
cost-effective  for  those  attending  either  the 
ISA  Annual  Conference  or  TCI  EXPO: 

Thursday/Friday,  July  27-28.  Best 
Western  Normandy  Inn,  Minneapolis, 
Minn.;  Early  bird  registration  deadline:  July 
6.  No  registrations  accepted  after  July  13. 

Tuesday/Wednesday,  November  7-8. 
Baltimore  Convention  Center,  Baltimore, 
Md.;  Early  bird  registration  deadline: 
October  10.  No  registrations  accepted  after 
October  24. 

CTSP  Workshops  may  be  attended  by  all 
interested  parties;  however,  to  accommo- 
date hands-on  learning,  registration  will  be 
limited,  with  preference  given  to  enrolled 
students  - and  there  will  be  no  on-site 
registration.  The  fees,  whether  one  takes 


the  exam  or  not,  are  $295  early  bird 
TCIA  member/$329  regular  member;  $445 
early  bird  non-member/$489  regular 
non-member. 

Most  of  the  enrolled  CTSP  candidates 
have  probably  read  the  Core  Competencies 
Study  Guide  and  completed  one  or  more  of 
the  Critical  Thinking  Exercises.  All  the 
exercises  must  be  satisfactorily  completed 
and  submitted  to  TCIA  to  be  eligible  to 
attend  a CTSP  Workshop  and  sit  for  the 
Certification  Exam. 


Make  sure  you  or  your  employees  take 
time  in  the  busy  summer  months  to  enroll 
in  CTSP  and  complete  its  prequalification 
requirements.  Call  or  e-mail  Peter 
Gerstenberger,  at  peter@tcia.org,  for  more 
information. 

In  other  CTSP  news,  during  a very 
fruitful  full-day  meeting  May  22,  the 
CTSP  Council  crafted  much  of  the  pro- 
gram’s policy  and  procedure.  More 
detailed  information  will  be  forthcoming 
in  future  issues.  ^ 
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By  Rick  Howland 


It  seems  there  are  about  as  many  stump 
cutting  solutions  as  there  are  stumps 
these  days,  which  is  probably  a good 
thing.  That  means  tailoring  the  tool  to  the 
job,  from  the  smallest  walk-behind  for  the 
quick  jobs  to  the  land  clearing  beasts  that 
make  surprisingly  short  work  of  big  jobs. 

Anyone  who’s  been  in  the  business  for 
more  than  a few  seasons  has  seen  the 
stump  cutter’s  evolution  in  two  ways:  engi- 
neering and  safety.  Interestingly,  while 
both  drive  up  the  cost  of  a cutter,  each  also 
has  short-  and  long-term  capability  of  mak- 
ing money  and  saving  money,  which  is 
good  news  for  the  bottom  line.  For  exam- 
ple, an  operator  who  is  capable  of  working 
more  hours  in  an  environment  away  from 
the  cutter,  one  that  has  greater  freedom 
from  dust  and  flying  debris  and  that  allows 
him  or  her  the  ability  to  better  view  the 
work  at  hand,  is  likely  to  be  more  produc- 
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tive  over  longer  periods  of  time. 

From  an  engineering  perspective,  the 
first  big  challenge  has  always  been  to  pack 
as  much  punch  as  possible  - power  plus 
versatility  - into  a compactly  designed  unit 
that  will  squeak  through  the  proverbial  36- 
inch-wide  garden  gate. 

After  that,  there’s  the  issue  of  safety, 
largely  driven  by  government  regulations 
and  insurance  costs,  of  course,  but  also 
practicality.  Hence,  the  rise  in  things  such 
as  the  first  and  of  reliable  safety  screen. 
And,  today,  there  are  three  generations  of 
remote  controls,  which  can  exist  side  by 
side.  For  the  record,  those  controls  are  the 
remote  joystick  - or  rocker  switch  in  some 
cases,  the  wired  or  tethered  remote,  and  the 
new  radio  controlled  remote.  All  are  dedi- 
cated to  keeping  the  worker  away  from  the 
work  while  also  allowing  for  maximum 
visibility  and  therefore  safe  control.  This  is 
very  important  as  the  speed  and  automa- 
tion of  the  stump  cutter  universe  continues 
to  expand. 
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An  employee  from  Maltby  & Co.  Inc  of  Stoughton,  Mass., 
uses  a J.P.  Carlton  4400  self-propelled  stump  grinder 
with  remote  operation. 

Tree  Care  Industry  caught  up  with  John 
Bird,  vice  president  of  J.R  Carlton  Co.,  in 
the  midst  of  a brisk  selling  season.  The 
company  makes  a full  line  of  stump  cutters 
from  the  13-hp  push-type  (typically  found 
in  rental  agencies)  to  the  250-hp  land- 
clearing, track-mounted  behemoths.  “The 
trend  in  the  industry  in  the  past  five  years 
has  been  to  higher-horsepower,  self-pro- 
pelled stump  grinders,”  Bird  says. 

“Traditionally,”  he  says,  “larger  jobs  and 
stumps  were  left  to  the  large  horsepower 
towables.  With  the  introduction  of  high- 
horsepower,  self-propelled  types,  I find 
customers  are  trading  in  their  tow-behinds 
and  small  self-propelled  for  a single  high- 
horsepower  self-propelled  wheeled  or 
track  machine.” 

Another  trend  is  in  the  area  of  remote 
controls,  tethered  and  wireless,  which  join 


Vermeer  Manufacturing  offers  a broad  range  of  stumpers,  from  the  SC 90,  a 9-hp,  mower-sized  unit  up  to  the  SCI  102A,  a 
Cummins-powered  (Tierll),  1 10  hp  AutoSweep-controlled  system  for  high-production  applications.  The  AutoSweep  system 
is  engineered  to  increase  productivity  and  reduce  drive  train  wear  and  tear. 


the  lever-type.  Sometimes  they’re  options, 
sometimes  they’re  standard  equipment. 
When  it  comes  to  the  radio  controlled 
types,  keep  in  mind  there  are  two  types  - 
wireless  and  proportional  wireless. 

Remotes  versus  the  traditional  behind- 
the-screen  lever-type  controls  allow  the 
operator  to  operate  at  a further  distance  - 
away  from  dirt,  flying  debris  and  noise. 
The  intended  result  is  a safer  environment, 
less  wear  and  tear  on  the  operator  and  more 
efficient  (faster,  more  accurate)  work  due 
to  an  improved  vantage  point. 

Bird  says  that  Carlton  pioneered  the  con- 
cept of  the  remote-controlled  stump 
grinder  and  explained  that  the  difference  in 
the  radio  or  wireless  types  lies  in  the  abili- 
ty of  the  basic  wireless  to  control  the 
machine  once  its  speed  is  set,  while  the 
proportional  type  allows  the  operator  a 
finer  measure  of  control  at  the  hand-held 
device. 

The  Carlton  controls  include  a 25-foot 
wired  remote  and  both  wireless  types  with 
ranges  of  up  to  150  yards.  Carlton 
machines  come  with  lever  controls  stan- 
dard, with  the  wired  or  wireless  versions  as 
options.  The  most  popular  right  now  is  the 
Carlton  SP7015TRX,  a self-propelled 
track  unit  with  wireless  remote  as  standard. 
It  also  includes  the  ability  to  narrow  to  35 
inches  wide  for  the  ride  through  the  gate 
and  to  quickly  expand  to  48  inches  for  sta- 
ble positioning. 

Another  featured  machine  is  the 
Hurricane  model,  standard  radio-con- 
trolled, with  a full  360-degree  radius 
capable  of  cutting  a 19-foot  (wide)  path 
while  advancing  forward. 

Erika  Harwood  handles  marketing  for 
Rayco  Manufacturing,  Inc.,  and  her  take  is 
that,  “Right  now  a self-propelled  (unit) 
with  lots  of  horsepower  that  can  still  fit 
through  a 36-inch  gate  is  the  majority  of 
what  people  are  looking  for  and  hot  on  the 
market.” 

For  example  the  company’s  RG35  Super 
Junior  replaced  a predecessor  with  a bit 
less  punch. 


The  line  begins  with  the  manual  pushers, 
two  13  hp  RGBs  (one  a bit  heavier  duty 
than  the  other),  and  a 20  hp  RG20,  a self- 
propelled  version  to  get  on-site  and  one 
with  manual  push.  Tow-behinds  range 
from  the  31  hp  RG1635D  through  60,  72- 
and  78-hp  hydrostatic  driven  (versus  V- 
belt).  In  the  self-propelled  arena,  the  Rayco 
line  starts  with  the  RG1625A  25  hp  Super 


Junior  recently  joined  by  the  TRG1635,  a 
3 1 hp  version.  Self-propelled  then  ramp  up 
to  49  hp  and  66-hp  diesels,  and  an  88  hp 
turbo  diesel  version,  the  RG90,  a 4-wheel- 
drive  unit  that  is  still  capable  of  making  it 
through  that  gate. 

At  Bandit  Industries,  Ray  Eluskie,  mar- 
keting manager,  says  the  company  sold  its 


COLOR  D MULCH  = INCREASED  PROFITS  I 


Broad  range  of  Colorfast  colorants 

► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - mulchcolorjet.com 


T.H.  Glennon  Company 

26  Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 
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Ray co’ s RG  90  Supercutter  is  a larger,  4-wheel-drive  unit  that  is  still  capable  of  making  it  through  that  36-inch  gate. 


first  stumpers  about  two  years  ago,  starting 
with  a small  self-propelled  type  and  has 
been  adding  models  all  along  the  way. 

The  line  starts  with  the  “handlebar,”  gas- 


powered  13  to  20  hp  devices,  manual  push 
and  self-propelled.  There’s  also  a 4-wheel 
drive  unit,  Model  2 1 00,  with  a 2 1 -inch  cut- 
ting wheel.  There  are  versions  in  gas  and 
diesel  (gas  25,  27,  and  35  hp;  diesel  26.3 


and  34  hp). 

Eluskie  says  radio  remotes  are  available 
on  smaller  Bandit  Model  2100  machines. 
They’re  capable  of  motivating  the  units 
forward  and  backward  and  activating 
expandable  frame  versions.  The  cutting 
wheel  is  manually  engaged  on  those 
machines  as  is  the  throttle,  all  else  (sweep 
and  reach)  is  remote. 

With  remotes,  he  says,  “Standing  behind 
a stump  cutter  throwing  dirt  and  debris  ver- 
sus in  front  at  a 45  angle  is  a huge 
difference.  You  can  see  a lot  better  and  not 
get  pelted  by  material  or  breathe  in  dust.” 

The  Bandit  remote  range  is  advertised  at 
100  feet,  but  they  do  go  further,  Eluskie 
notes. 

Eluskie ’s  perspective  is  that  the  radio 
and  tether  remotes  (corded  plug-ins)  are 
two  of  three  remote  systems,  if  you  think 


YESL.WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDERS 


’ POWERFUL 


• PROVEN 


' PATENTED 


' PERFORMERS 


• Performance  equal  to  50-80  HP  engine  driven  grinders 

• Super  robust  construction 

• Full  X-Y-Z  cutter  head  motion 

• Italian  radial  piston  hydraulic  motor 

• Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


• Blanchard  ground  O.D.  turned  cutter  wheel 

• 2”  dia.  bushed  pivot  pins 

• 24”  depth  capability 

• Integral  backfill  blade 

• Unmatched  quality,  performance,  reliability,  and  profitability 


lflllWsl 


Frankfort,  Indiana 
Ph:  765-659-1524 
www.ptostumpgrinders.com 
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BANDIT 


i n d li  b C r t b b , k h O 


DISPOSING  OR  RECYCLING 

GREEN  WASTE  OR  REMOVING  STUMPS? 


BANDIT  HAS  THE  TOOLS 


Waste  Reduction  Machines 

These  Beasts  are  the  best  machines  for 
converting  green  waste,  logs,  whole 
trees,  stumps,  construction  waste,  pallet 
waste  and  chips  into  valuable  mulch  and  fuel  prod- 
ucts. Add  the  Color  Critter  II  and  increase  the  value  of 
your  mulch  by  coloring  during  the  final  grind. 


Hand-fed  Chippers 

Brush  Bandits  I land-fed  chippers  quickly  convert  tree 
waste  into  chips.  Choose*  from  12  models. 

BACKED  BY  80  DEALERS! 

WV  4niJ  nur  Hariifi!  PtMlppi  welt  oniH  iht* 
opportunity  to  demonstrate  am  of  our 
chippers  and  slump  grinders. 







Stump  Grinders  1400 

Bandit's  complete  lino  of  towahle  and  self-propelled 
stump  grinders  are  a cut  above  the  rest.  Choose  from 
six  models,  two  of  which  will  111  through  a 36"  gate, 

If  high  production  is  what  you're  looking  for,  consider 
the  Model  3400  show  above,  available  up  lo  200  hp. 


Whole  Tree  Chippers  M"dd  2091 

Tree  & Track  Bandit  whole  tree  chippers  are  designed 
for  urban  use.  These  loader  fed  chippers  take  much  of 
the  labor  out  of  chipping  whole  trees.  Towahle  & self- 
propelled  machines  with  1 0'’-  24" 
diameter  chipping  capacities. 


BANDIT  INDUSTRIES.  INC. 


COME  SEE  OUR  SALES  TEAM  AT 

WHEN  Recycling  expo 
August  16-17,  2006 

YORK,  PA  • DEMO  AREA  3 


G75G  Millhrook  Road  • Remus,  Ml  49140 
Phone:  (800)952  0 17»  or  (989)561  -2270 
Email:  salesfebandi tchipper&.com 
wwvv.handitchippers.com 
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about  it.  The  electric  panel  on  Bandit  cut- 
ters has  switches  to  run  the  machine  in  the 
event  the  radio  or  tethered  remotes  are  lost, 
broken  or  forgotten  back  at  the  shop. 

Next  up  from  the  Model  2100  are  the 
Bandit  tow-behind  and  self-propelled  ver- 
sions, a 28-inch,  fully  hydrostatic  drive, 
available  with  swing-out  panel  or  radio 
option.  Eluskie  says  the  redesigned  self- 
propelled  unit  is  a bit  smaller  and  yet  has  a 
lot  of  torque.  Radio  remote  is  standard  but 
deductible.  He  explained  that  the  manual 
controls  feature  manually  controlled  valves 
and  radio/electronic  feature  electronic 
valves.  This  means  that  one  cannot  be  up  or 
downgraded  without  significant  expense. 
Therefore  it’s  best  to  specify  which  system 
you  prefer  up  front. 

One  thing  that  Bandit  has  been  working 
on  is  accessibility  of  the  stumper’s  compo- 


Cutter  s Choice 


Pruning  supplies -..Kano 

pruners.  pruning  saws, 
toppers,  pole  saws,  and 
pole  pruners! 

Chainsaw  pans  and 
accessories,,. guide  ' * 

bars,  drive  sprockets, 
saw  chain,  safety  wear 
anil  accessories  lor  all 
popular  chainsaws! 

Climbing  supplies... 

rope,  saddles,  lanyards, 
fliplines,  gafls.  climbing 
pads  and  much  more! 
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Miller  Machine  Works  is  carving  itself  a niche  for  the 
“attachment-style  stump  machines  with  powerful,  proven 
and  patented  work  tools  using  a tractor  or  loader  as  a 
tool  carrier,  ” says  Miller’s  Jeff  Craft. 

nents  for  repair  and  maintenance.  One 
downside  to  high-power,  feature-laden  cut- 
ters that  can  get  through  that  gate  is  that 
everything  has  to  be  built  compactly.  That 
means  it  can  be  tough  to  get  at  parts  and 
pieces  for  repair  and  refurbishment.  Bandit 
has  designed  a pivoting  hydraulic  tank  so 
that  you  can  get  at  hoses  and  do  general 
maintenance  more  easily. 

On  the  Model  2800,  the  remote  is  more 
sophisticated.  This  one  controls  everything 
but  turning  on  the  machine  - wheel 
engagement,  throttle,  propulsion,  etc.  Look 
for  safety  features  like  two-switch  engage- 
ments, a sort  of  kill  switch  that  won’t 
engage  the  unit  if  the  operator  accidentally 
bumps  a switch.  “You  have  to  push  up  on 
one,  and  down  on  another,”  Eluskie  says. 

Models  also  include  the  diesel-powered 
2900,  a mid-size  with  expandable  track.  It 
goes  through  the  gate  at  35  inches  and 
expands  to  53  inches  for  stability.  After 
that.  Bandit  jumps  to  the  Model  3200 
available  as  towable  or  track  machine.  It’s 
designed  for  light  land/lot  clearing.  The 
tow-behind  is  available  with  or  without 
radio;  the  track  version  is  strictly  radio 
remote.  Figure  about  $50,000,  according  to 
Eluskie. 

The  new  3400  is  now  the  top-of-the-line 
land-clearer,  powered  by  a 140  hp  Cat 
engine.  It’s  strictly  radio  remote.  A 200  hp 
John  Deere  version  was  just  added.  Up  and 
coming  is  a John  Deere  275  hp  model. 
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Testing  was  in  late  June  prior  to  a July 
launch.  On  through  the  gate  models, 
Bandit  expects  to  have  a 100  hp  version  by 
this  fall. 

Jeff  Craft,  president  of  Miller  Machine 
Works  in  Frankfort,  Indiana,  says  his  com- 
pany offers  an  extensive  line  of  high 
performance,  attachment-style  stump  cut- 
ting machines.  In  business  for  more  than 
20  years,  the  company  specializes  in  what 
he  terms  “super  high-quality,  full-race 
equipment.” 

The  Miller  line  is  actually  several  prod- 
uct lines  for  tractors,  skid  steer  loaders  and 
large  forestry  tool  carriers.  The  company’ 
niche  is  intended  to  address  the  “rapid 
movement  to  attachment-style  stump 
machines  with  powerful,  proven  and 
patented  work  tools  using  a tractor  or 
loader  as  a tool  carrier,”  Craft  says. 

“The  successful  tree  care  companies  are 
mechanizing  manual  labor  tasks  with  one 
common  tool  carrier,”  Craft  says.  “Lower 
overall  costs,  the  ability  to  reduce  labor 
costs  and  overall  job  time  job  are  the 
results  of  attachment-style  stump 
grinders.” 

Miller  offers  tractor  mounts  at  $6,000  to 
$10,000  for  50-  to  150-hp  tractors,  and  skid 
steer,  hydraulic-driven  units  at  $10,000 
intended  to  replace  dedicated  engine-driv- 
en units  costing  many  times  more.  In 
addition,  the  company  makes  the  larger 
200  hp  Titan  line  timber  units  at  $20,000  to 
$30,000. 

New  products  include  mid-size  130-  to 
175-hp  Titan  series  grinders  for  both 
hydraulic  and  mechanical  PTO-drives,  to 
go  with  the  130  hp  machine/tool  carriers 
currently  being  released.  Plus  on  the  draw- 
ing boards  there  are  several  attachments  for 
an  anticipated  market  for  excavator 
grinders.  These  will  be  in  the  100-  to  250- 
hp  class  for  hydraulic  drive,  stick-mounted 
units. 

Fecon  Inc.  is  known  for  industrial- 
strength  stump  grinder  attachments,  “built 
for  the  serious  contractor,”  as  well  as  other 
devices,  such  as  stone  crushers.  The  mis- 
sion of  these  types  is  to  save  time  and  to 


The  full  line  of  Leonardi  Tree  Care  Products  ensures  that  you  have  all  of  the  choices  you  deserve. 

Whether  you  need  the  highest  quality  performance  product  or  a cost  effective  solution  we  have  the  product, 
knowledge  and  experience  to  make  you  successful  Leonardi  otters  premier  stump  grinding  products  like  the 
Tomahawk  Tooth  and  Phantom  Wheel  which  provide  superior  performance  and  quality,  and  accessories  like 
the  Speedwrench  that  enable  the  rapid  Installation  and/or  removal  of  stump  grinder  teeth. 


LEONARD! 


FULL  L NE 
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Stump  cutter  wheels  are  changing,  too 


ment.  The  Stump  Hog  features  popular  cut- 
ting wheels  from  24  to  40  inches. 


“Visibility  is  definitely  a key  issue  as 
we  pack  more  horsepower  into  the 
stump  cutter  frame,  especially  as  you 
get  into  tight  spots,”  says  Joe  Leonardi, 
vice  president  of  Leonardi 
Manufacturing,  maker  of  the  Phantom 
wheel  for  stump  cutters.  “With  a tradi- 
tional wheel,  as  you  stand  to  one  side, 
you  cannot  see  what’s  going  on  behind 
the  wheel.  The  Phantom  Wheel  lets 
you  see  through  the  wheel,”  he  says, 
noting  that  the  concept  is  part  safety 
and  part  efficiency. 


“Slots  in  the  middle  of  the 
wheel  overlap  with  the 
contour  to  allow 
the  operator  to  see 
through  the  wheel 
as  it  cuts.  It’s  a mat- 
ter of  allowing  the 
operator  to  see  obstacles, 
and  it  is  also  part  of  the 
whole  thing  about  efficiency.” 


As  Leonardi  explained  it,  as  the  cut- 
ter swings  away,  if  the  operator  can’t 
see  if  the  cutter  is  doing  a one-inch  or  a 
three-inch  cut,  and  the  new  higher 
horsepower  stumpers  are  more  than 


Slots  in  Leonardos  Phantom  wheel  also  allow  users 
to  see  objects  embedded  in  stumps  and  roots. 

capable  of  doing  a three-inch  cut  every 
time,  it’s  a matter  of  productivity  to  be 
able  to  take  away  the  most  material 
with  each  cut. 

He  added  that  being  able  to  grind 
roots  and  the  root  ball  is  a matter  of 
being  able  to  see  better  for  a more 
accurate  cut. 


At  the  very  high  end  is  the  SH700,  intro- 
duced last  December.  It’s  a 
diesel-powered,  self  contained  attachment 
that  will  turn  any  30-metric-ton  or  larger 
excavator  into  a severe  duty  commercial 
stumper. 

In  March,  Fecon  introduced  the  SH340, 
an  excavator-based  stump  grinder  featur- 
ing a 33-inch  wide  by  4!/2  inches  thick  disk 
(Sandvik  Dura  Disk™  system)  aimed  at 
reaching  up  and  down  slopes  and  into  other 
areas  inaccessible  to  traditional  stump 
grinding  equipment. 

Vermeer  Manufacturing  is  known  as 
one  of  the  pioneers  of  the  stump  cutting 
technology  and  offers  a broad  range  of 
stumpers.  At  the  smaller  end  is  the  SC90, 
a 9-hp,  mower-sized  unit  capable  of  dec- 
imating stumps  up  to  3 feet  in  diameter, 
followed  by  a 13  hp  walk-behind. 

Vermeer’s  SC252  stump  cutter  is  a 27 
hp,  self-propelled  unit  with  the  Vermeer 
optional  AutoSweep  system  engineered  to 
increase  productivity  and  reduce  drive  train 
wear  and  tear.  Dual-drive  wheels  are  also 
available. 


create  new  profit  opportunities  in  the  field. 
The  SH  (Stump  Hog)  models  are  designed 
for  most  brands  of  high-performance,  high- 
flow  skid  steers,  loaders  or  forestry  gear. 


Units  with  the  EX  model  nomenclature 
suffix  are  intended  to  reach  difficult  areas 
and  cover  larger  work  zones  by  mounting 
on  excavators  and  other  boom-type  equip- 


The  Amazing  KAN-DU  Stump  Grinder... 


• Over  18  Years  Proven  Reliability 

• Fast  Grinding 

• Fast  Travel  Speed 

• Shrinks  to  29"  Wide 

• 48"  Working  Width 

• Grinds  24"  Deep  and  30"+  High 

• No  Stump  is  Too  Large  for  The 
Amazing  KAN-DU 

Toll-free:  888-68-STUMP  (7-8867);  972-247-8809 
E-mail:  kandustumpgrind@att.net;  Web:  www.kan-du.com 
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The  SC352,  with  characteristics  similar 
to  the  SC252  that  preceded  it,  is  aimed  at 
contractors  who  need  power  for  right-of- 
away  clearing  and  versatility,  and 
lightweight  features  that  lend  the  unit  to  the 
backyard  challenge.  It  features  35  hp  and 
AutoSweep. 

Vermeer  also  offers  the  SC602  a 60  hp 
diesel  cutter  for  tough  jobs.  At  62lh  inch- 
es it  won’t  clear  the  gate,  but  the 
SC60TX  with  the  same  CAT  3024CT 
diesel  will.  The  line  also  includes 
the  SC802  with  a 78-horse  Deutz  turbo 
diesel,  AutoSweep  and  optional 
wireless  remote,  and  the  SC  11 02 A,  a 
Cummins-powered  (Tier  II),  110  hp 
AutoSweep-controlled  system  for  high- 
production  applications. 

So,  what  are  you  waiting  for  - get  out 
and  get  grinding!  ^ 
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Empower  your  company 
to  sustain  a culture  of 

safety 


Please  circle  48  on  Reader  Service  Card 


Certified  Treecare 
Safety  Professional 


Reduce  work-related  fatalities,  injuries  and 
illnesses  as  well  as  their  associated  costs 


Prepare  your  company  for 
TCIA  Accreditation 


Provide  insurance  companies  with  a means 
of  evaluating  your  company  favorably 


Gain  client  recognition  as  a company 
with  one  or  more  CTSPs  on  staff 


Provide  your  employees  with  a 
rewarding  career  path 


Tap  into  the  network  of  Certified 
Treecare  Safety  Professionals 


Promote  your  company's  safe  working 
environment  for  employee  recruitment 

and  retention 


visit  our  Web  site  at  www.tcia.org  to  find  out  more 

and  for  an  enrollment  form 


VOICE  OF  TREE  CARE 


3 Perimeter  Road,  Unit  1 • Manchester,  NH  03103 
Phone:1-800-733-2622  • Fax:603-314-5386 
www.treecareindustry.org  • e-mail:  peter@treecareindustry.org 


Management  Exchange 


Submit  Better  Bids  & Get  More  Work! 


Strategies  to  Improve  Your 
Bid-Hit  Ratio 


By  George  Hedley 

“It's  impossible  to  compete  in  this  tight 
market.  ” 

“There ’s  always  too  much  competition.  ” 

“I  can \ find  any  profitable  jobs  to  bid.  ” 

“The  only  way  I get  any  jobs  is  when  we 
leave  too  much  money  on  the  table.  ” 

“I  get  tired  of  cutting  our  bids  to  beat  the 
competition.  ” 

“How  can  we  ever  make  enough  money 
to  survive ? ” 

Do  these  quotes  sound  familiar?  I 
have  been  hearing  the  same  com- 
plaints since  1977,  when  I first 
started  my  general  contracting  company.  It 
seems  as  if  nothing  changes  as  contractors 
continue  doing  business  the  same  way.  But 
a select  few  successful  contractors  and  sub- 
contractors seem  to  get  more  than  their  fair 
share  of  the  profitable  projects  over  the 
years.  What  do  they  do  differently? 

Bid  like  you  fish! 

Before  you  go  fishing,  you  need  a 
license.  Your  bid  is  like  a license  to  go  fish- 
ing as  well.  Fishing  for  an  opportunity  to 
negotiate  and  land  a great  contract.  When 
you  fish,  your  goal  is  to  catch  the  big  one, 
so  you  set  out  to  find  an  abundant  fishing 
hole  and  cast  out  your  bait  - hook,  line  and 
sinker.  When  looking  for  great  companies 
to  bid  to  or  profitable  projects  to  bid  on, 
you  also  seek  out  opportunities  that  will 
give  you  the  best  chance  to  make  the  most 
money.  When  you  finally  catch  a fish,  you 
reel  it  in,  weigh  it,  and  decide  if  you  want 
to  keep  it.  After  you  submit  a bid  and  get 
the  call  to  cut  your  bid  or  match  a better 
price  to  get  the  job,  it  is  your  choice  to 
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accept  their  offer  as  well. 


When  you  go  fishing  and  they  aren’t  bit- 
ing, what  do  you  do?  You  try  different 
fishing  techniques,  change  your  bait,  or 
move  on  to  another  fishing  hole.  This  is  not 
what  contractors  typically  do  when  they 
don’t  land  enough  contracts.  Most  contrac- 
tors just  keep  bidding  to  the  same 
customers  over  and  over,  using  the  same 
bait  and  proposal  strategies  as  they’ve 
always  used.  Contractors  often  think  if 
they  bid  enough  jobs  to  the  same  compa- 
nies or  entities,  the  same  way,  eventually 
they’ll  get  their  share.  This  effort  won’t  get 
you  the  positive  results  you  want.  As  in 
fishing,  you  must  change  your  estimating 
and  bidding  strategies  to  get  the  big  ones  to 
bite  more  often.  You  have  to  use  the  right 
tackle,  different  techniques,  and  tastier  bait 
to  get  the  fish  to  think  your  bait  is  better 
than  your  competition,  or  look  for  better 
fishing  holes. 
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Bid-hit  ratio 

When  I present  my  “Profit-Driven 
Estimating  & Bidding”  program  at  conven- 
tions or  company  meetings,  I ask  everyone 
what  their  Bid-Hit  ratio  is.  Most  business 
owners,  estimators,  and  project  managers 
don’t  have  a clue  what  their  ratio  is.  In  a 
survey  I conducted  of  more  than  2,000 
general  contractors,  subcontractors,  and 
design-build  companies,  less  than  6 per- 
cent know  and  track  theirs.  To  me,  this  is 
like  going  fishing  and  not  really  caring  if 
you  catch  any  fish! 

Bid-Hit  ratio  is  the  rate  at  which  you  suc- 
cessfully bid  or  propose  on  projects.  For 
example,  a 5 to  1 Bid-Hit  ratio  states  for 
every  five  jobs  you  bid  or  propose  on,  you 
are  awarded  only  one.  Do  you  know  what 
yours  is?  Do  you  keep  track?  What  should 
it  be? 

I have  asked  more  than  5,000  general 
contractors,  builders,  and  subcontractors 
what  they  think  a good  Bid-Hit  ratio  should 
be.  Their  responses  vary  from  a perfect  1 to 
1 to  a poor  ratio  of  35  to  1.  Which  is  the 
best  ratio  for  you?  Obviously,  the  lower  the 
ratio,  the  better.  But,  the  right  ratio  is  what 
works  for  your  company. 

Companies  that  negotiate  lots  of  work 
tend  to  have  lower  Bid-Hit  ratios.  They 
also  require  additional  overhead  expenses 
for  marketing,  sales,  pre-construction  serv- 
ices, customer  development,  and  public 
relations.  Companies  that  procure  most  of 
their  work  from  public  works  jobs,  or  reg- 
ularly bid  against  a long  list  of  competitors, 
have  higher  Bid-Hit  ratios.  But,  they  gen- 
erally have  more  estimators  on  staff,  which 
offsets  the  fewer  marketing  dollars  they 
spend.  These  trade-offs  usually  balance  out 
at  the  bottom  line. 

Bid-Hit  ratios  revealed 

See  how  you  compare  to  construction 
industry  averages: 


General  Contractors  Bid-Hit  Ratio 


Public  Works 
Private  Bid  Work 
Negotiated  Work 
Design-Build 

Subcontractors 

Public  Works 
Private  Bid  Work 
Negotiated  Work 
Design-Build 


6:1  to  10:1 
4:1  to  6:1 
2:1  to  4:1 
2:1  to  4:1 

Bid-Hit  Ratio 

7:1  to  11:1 
4:1  to  6:1 
3:1  to  4:1 
3:1  to  4:1 


The  right  Bid-Hit  ratio  is  what  works  for 
your  operation.  A 35  to  1 ratio  is  too  high 
and  1 to  1 is  nearly  impossible.  The  highest 
reasonable  ratio  for  public  works  bidding 
should  not  exceed  10  or  11  to  1.  Higher 
than  11  to  1 will  cost  your  company  too 
much  in  estimating  expenses  and  won’t 
provide  a reasonable  profit.  For  private 
work,  I recommend  to  strive  for  a 4 to  1 
ratio  or  less.  Another  Bid-Hit  ratio  to  track 
is  the  number  of  competitors  you  bid 
against  on  each  project. 


Keep  track 

In  order  to  determine  how  many  jobs 
to  bid,  what  type  of  jobs  to  go  after,  and 
which  customers  give  you  a higher  per- 
centage of  their  work,  you  must  know 
your  Bid-Hit  ratio  for  these  different  cat- 
egories. Track  it  monthly,  quarterly  and 
yearly.  Track  it  for  all  types  of  projects 
you  bid  on  and  each  customer  you  bid  to. 
Also  track  by  job  type:  large  versus 
small,  local  versus  out  of  town,  commer- 
cial versus  industrial  or  residential,  bid 
versus  negotiated,  plans  & specifications 
versus  design-build,  or  new  construction 
versus  remodel. 

As  you  study  your  Bid-Hit  ratio  trends, 
you’ll  find  certain  customers  give  you 
more  work  than  others.  You’ll  find  you  do 
better  with  certain  kinds  of  jobs.  You’ll  also 
discover  when  competing  against  too  many 
competitors,  your  success  ratio  won’t  be  as 
good  as  it  should  be.  This  simple  tracking 
system  will  help  you  determine  which  jobs 
and  customers  to  bid  to.  It  will  also  help 
you  determine  when  to  eliminate  a project 
type  or  customer  and  seek  out  better  oppor- 
tunities to  invest  your  estimating  dollars. 
You  can  submit  better  bids,  get  more  work 
and  improve  your  bid-hit  ratio. 


Things  your  customer  may 
value  more  than  price: 

Ability  and  experience: 

► Understanding  of  plans  & specifi- 
cations 

► Understanding  of  contract  terms 

► Reputation  for  excessive  change 
orders 

► In-house  design  & value  engineering 

► Design-build  capability 

► Contractual  issues  & potential  hassles 

► Experience  in  similar  type  projects 
Customer  service: 

► Trust  with  a delicate  customer 

► Service  department 

► Flexibility 

► Response  time 
Solid  workforce: 

► Properly  trained  professional  field 
crews 

► English  speaking  foreman 

► Foremen  who  can  make  decisions 

► Large  enough  crews 

► Workload  and  ability  to  make  the 
schedule 

► Quality  workmanship 
Sales  ability: 

► Ability  to  help  sell  the  job 

► Presentations  skills 

Image: 

► Great  safety  record 

► Maintain  clean  jobsite 

► Jobsite  image  & uniforms 
Financial  security: 

► Financial  strength  & bonding  capacity 

► Payment  schedule  & need  for  cash 


Strategies  to  improve  your  Bid-Hit  ratio 

1.  Offer  what  your  customers  want 

Think  about  what  you  include  in  your 
typical  proposal  or  bid.  You  automatically 
include  the  price,  terms,  scope  of  work, 
specification  section  number,  inclusions, 
exclusions,  a list  of  the  plans  and  specifica- 
tions, and  payment  provisions.  These  facts 
and  figures  don’t  take  into  consideration 
what  your  customer  really  wants.  Sure  they 
want  a low  price  based  on  an  “apples  to 
apples”  scope  of  work,  but  what  else? 

If  you  wanted  to  hire  a remodel  contrac- 
tor to  add  on  to  your  home  while  you 
continue  to  live  there,  would  price  be  the 
number  one  factor  in  selecting  your  profes- 
sional contractor?  What  about  disruption  to 
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your  life,  keeping  the  house  clean,  noise, 
security,  commitment  to  meeting  the 
schedule,  integrity,  financial  strength,  man- 
power, supervision,  etc.? 

Every  project  has  unique  requirements 
that  are  often  as  or  more  important  than 
price.  Before  you  start  working  on  an  esti- 
mate for  a customer,  Always  ASK  - ASK  - 
ASK  the  decision  maker: 

► What  are  the  top  3 most  important 
deciding  factors  when  selecting  contrac- 
tors and  awarding  contracts  on  this 
project? 

► What  would  set  us  apart  from  the  other 
bidders? 

► How  important  is  price? 

► If  our  price  is  the  same  as  other  bid- 
ders, do  we  have  a chance  to  be  awarded 
the  contract? 

Then,  custom  design  your  bid  proposal 
accordingly.  Highlight  the  differentiating 
factors  and  make  it  clear  that  their  priorities 
are  the  same  as  yours.  As  a general  contrac- 
tor, when  we  are  selected  to  build  a project, 
price  is  almost  never  an  issue.  We  don’t  like 
to  compete  on  price.  To  set  us  apart,  we  try 
to  offer  more  than  our  competition. 

Take  a look  at  these  extra  services  we 
provide  and  check  some  to  add  to  your  list 
of  services: 

► Project  feasibility  study,  budget  & pro- 
forma 

► Recommend  & select  architects  & 
engineers 

► Review  & coordinate  soils  engineering 

► Obtain  city  approvals  & permits 

► Power  & telephone  company  coordi- 
nation 

► Water  & sewer  company  coordination 

► Fire  department  approvals 

► Review  & coordinate  all  plans 

► Review  project  specifications 

► Recommend  & work  with  project  lenders 

► Obtain  owner’s  course  of  insurance 
policy 

► And  the  obvious  - offer  the  same  as 
your  competition! 

► Build  a quality  project,  with  personal 
service,  on-time,  & under-budget. 

You  have  to  be  competitive,  but  you 
often  get  chosen  because  of  what  else  you 
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offer  to  your  customers.  “If  you  don’t  offer 
anything  more  than  your  competition,  you 
only  sell  price!”  Always  ask  what  your 
customer  needs  before  you  submit  your 
bid.  You’ll  be  surprised  how  often  price  is 
not  the  most  important  factor  in  selecting 
you  as  the  general  contractor  or  subcon- 
tractor. 

2.  You’re  in  the  people  business! 

Busy  contractors  realize  that  getting 
profitable  work  requires  using  different 
tactics  and  strategies  than  competitors  use. 
And  even  more  important  is  to  realize  that 
bidding  is  only  a small  part  of  the  sales 
process.  Being  awarded  a profitable  con- 
tract starts  with  getting  your  customers  to 
want  to  give  you  good  jobs  at  your  price. 
When  more  than  being  low  bid  is  the 
deciding  factor,  remember  - you’re  selling 
a relationship. 

Think  about  the  personal  relationships 
and  friendships  you  have.  They  were  nur- 
tured over  time  and  stayed  strong  because 
of  the  investment  in  time  spent  together. 
Business  relationships  are  no  different. 
Business  relationships  are  also  built  “face 
to  face”  and  often  the  deciding  factor  when 
procuring  construction  work.  Most  con- 
tractors’ idea  of  a business  relationship  is 
to  pick  up  a set  of  plans  to  bid,  fax  the  bid 
to  the  customer,  and  then  wait  for  the 
phone  to  ring,  hoping  to  be  awarded  the 
job. 

Sometimes  brave  contractors  call  their 
customers  after  submitting  bids  and  ask, 
“How  do  I look?”  The  only  response  you’ll 
ever  get  to  this  question  is,  “Cut  your  bid 
and  then  you’ll  look  better!”  You’ve  got  to 
give  customers  a reason  to  call  you.  You 
need  to  use  and  offer  differentiating  factors 
to  entice  your  customer  to  want  to  talk  to 
you. 

Remember,  phone  calls  don’t  count. 
Only  face  to  face  meetings  improve  your 
bid  odds  dramatically.  Whatever  it  takes, 
you’ve  got  to  get  in  front  of  your  customer 
OFTEN!  And  remember,  estimators  are 
not  professional  visitors.  Their  number  one 
job  is  to  get  profitable  work  at  their  price. 
Anyone  can  do  good  take-offs  and  esti- 
mates. Real  estimators  sell! 
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3.  Only  bid  what  you  do  best 

Over  the  years  we  wasted  lots  of  time 
and  money  chasing  work  we  wouldn’t  get 
and  didn’t  really  want.  Once  we  decided  to 
specialize  and  focus  on  certain  types  of 
projects,  in  specific  locations,  for  certain 
types  of  customers,  we  improved  our  Bid- 
Hit  ratio  dramatically.  We  chose  industrial 
and  office  projects  within  a 60-mile  radius 
for  customers  who  build  at  least  two  proj- 
ects every  year. 

The  next  big  decision  we  made  was  to 
define  the  ideal  job  size  to  target  by  creat- 
ing the  minimum  profit  margin  we  wanted 
on  every  job.  We  decided  to  “Just  say 
‘No!’”  by  setting  our  minimum  contrac- 
tor’s fee  at  $75,000.  This  eliminated  most 
of  the  small  projects  we  had  previously 
done  under  $ 1 million.  This  increased  our 
effectiveness,  made  us  more  competitive, 
and  allowed  us  to  focus  on  doing  a great 
job  on  larger  projects.  The  last  decisions 
we  made  were  to  primarily  seek  negotiated 
jobs  and  never  bid  or  propose  on  projects 
against  more  than  three  quality  competi- 
tors. These  bold  and  scary  decisions 
transformed  us  from  a “too  busy,  low  prof- 
it” contractor  selling  price  into  an  “above 
industry  average  profitable”  company  with 
loyal  repeat  customers  who  use  only  our 
construction  services  and  give  us  lots  of 
referrals. 

4.  Bid  like  a pro 

The  key  to  a good  bid  is  arriving  at  accu- 
rate job  costs.  It  is  the  estimator’s  job  to 
know  the  costs  of  constructing  projects. 
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The  estimator  does  their  job  perfectly 
when  the  final  job  costs  equal  the  project 
estimate  and  budget.  We  give  our  estima- 
tors incentive  bonuses  when  this  happens. 
The  only  variables  between  your  bid  and 
the  completed  project  should  be  overhead 
and  profit  mark-up.  In  order  to  insure  accu- 
rate job  costs,  include  the  following  as 
your  estimator’s  area  of  responsibility  and 
accountability: 

► Accurate  time  cards 

► Accurate  labor  burden  rate 

► Accurate  crew  bidding  rate 

► Accurate  equipment  rates 

► Accurate  cost  history  library 

► Accurate  general  conditions 

► Accurate  overhead  mark-up 

► Accurate  profit  mark-up 

5.  Get  on  the  right  bid  lists 

One  of  the  best  ways  to  improve  your 
Bid-Hit  ratio  and  get  more  profitable  work 
is  to  get  on  the  right  bid  lists.  This  starts  by 
keeping  track  of  your  Bid-Hit  ratio  by  cus- 
tomer, project  type,  location  and 
competition.  Another  important  factor  is  to 
have  a bidding  strategy  with  goals  to  shoot 
for.  Most  estimators  don’t  have  a clear 
strategy  - just  bid,  and  hope  to  land  as 
many  jobs  as  they  can.  What  is  your  bid- 
ding strategy? 

Our  bidding  strategy  is  simple: 

► Goal  #1  - Negotiate  contract 

► Goal  #2  - Be  only  bidder 

► Goal  #3  - Get  last  look 

► Goal  #4  - Bid  odds  greater  than  66 

percent 

► Goal  #5  - Only  3 bidders 

Our  strategy  may  not  work  for  your 
company,  but  it  keeps  us  focused  on  jobs 
and  customers  we  want.  You  can  improve 
your  bid  results  by  focusing  primarily  on 
the  project  types  in  which  you  specialize 
and  the  customers  for  which  you  want  to 
build.  Sit  down  and  develop  a bidding 
strategy  that  fits  within  your  business 
strengths,  plans  and  goals.  It’s  too  easy  to 
get  on  a treadmill  chasing  the  same  kind  of 
jobs  and  customers  over  and  over.  By 
being  proactive  and  seeking  the  jobs  and 
customers  you  want,  you  can  really  make 
some  money. 


Rules  to  get  on  the  right  bid  lists 

Don’t  waste  time  & money.  Never  invest 
estimating  effort  bidding  projects  to  cus- 
tomers without  any  hope  for  a return  on 
your  investment.  Get  a positive  commit- 
ment and  understanding  from  your 
customer  on  how  the  contractor  will  be 
selected  before  you  start  working  on  a pre- 
liminary budget,  estimate,  or  bid. 

Pick  the  jobs  you  want  and  work  them 
hard.  I noticed  our  estimating  department 
was  too  busy  to  focus  properly  on  every 
bid.  Instead  of  concentrating  on  the  jobs 
we  really  wanted,  our  estimators  were 
working  on  lots  of  bids  and  commitments 
that  would  never  happen.  This  diluted  our 
efforts  and  caused  us  to  lose  the  good  proj- 
ects. Be  selective  and  eliminate  the 
projects  you  don’t  want  and  diligently  pur- 
sue the  jobs  you  want  to  improve  your 
Bid-Hit  ratio  by  as  much  as  1 00  percent. 

Never  bid  jobs  you  won’t  get,  no  matter 


how  low  you  bid.  You  know  which  jobs 
I’m  talking  about  - the  ones  with  too  many 
bidders  on  the  bid  list  or  the  customer  has 
used  the  same  contractor  on  the  last  15  jobs 
in  a row. 

Never  bid  jobs  you  can’t  get.  These  jobs 
include  those  where  your  company  is  not 
the  perceived  expert  in  the  project  type, 
you  are  not  a local  contractor  or  subcon- 
tractor, or  you  don’t  have  enough  trained 
help  to  man  the  project  properly. 

Never  bid  jobs  without  meeting  the  deci- 
sion maker.  This  is  my  BIGGIE  for  private 
construction  work.  Unless  you  can  meet 
with  the  decision  maker  before  you  start 
working  on  an  estimate,  don’t  waste  your 
time  - pass  on  the  opportunity.  When  you 
meet,  ask  the  following: 

► Who  will  negotiate? 

► Who  else  is  bidding? 

► Who  have  they  used  on  their  last  five 

projects? 


► Are  the  construction  funds  available? 

► What  are  the  chances  the  project  will 
be  built? 

► How  will  the  bids  be  opened  and 
reviewed? 

► Who  makes  final  selection  and  award? 

► What  is  the  selection  criteria? 

► What  is  the  most  important  factor  in 
selection? 

► If  all  else  is  equal,  what  are  the  chances 
we  have  to  be  awarded  the  job? 

► Get  wet  ink! 

The  goal  of  estimating  and  bidding  any 
project  is  to  get  wet  ink  on  a signed  con- 
tract. This  is  accomplished  by  first  getting 
on  the  right  bid  lists  and  then  getting  in 
front  of  your  customer.  Remember  your 
bid  is  a license  to  go  fishing  for  a contract. 
Our  success  is  based  on  the  understanding 
that  the  main  purpose  for  our  bid  is  to  get  a 
meeting  with  our  customer.  At  this  meeting 
you  can  discuss  the  project  in  depth, 
review  how  you  can  help  your  customer 
meet  their  goals,  explain  why  you  are  the 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (BOO)  422-1044  * Fax:  (BBS)  883-9380 
Visit  our  website!  www.liberlyfg.com 

Flexible  & Affordable  Financing 

• New  & Used  Trucks  ✓ No  Age  Restriction 

& Equipment  y Deferred  Payments 

• Bucket  Trucks  y Extended  Terms 

■ Crane  I rucks  y Seasonal  Payments 

• Chippers 

• Stump  Grinders  For  More  Information: 

• Dump  Trucks  Call:  (800)  422-1 844 

• Any  Type  of  Business  Philip  McClurkin,  Ext.  11 

Equipment  David  MacDonald,  Ext.  51 
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best  choice,  review  pricing  options,  get  a 
second  chance  to  be  the  selected  contrac- 
tor, and  get  last  look.  Getting  last  look  is 
your  second  chance  to  match  the  price  of 
the  lowest  bidder,  only  if  you  want  to.  It  is 
very  difficult  to  accomplish  all  of  these 
actions  over  the  phone. 

The  hard  part  of  this  process  is  to  actual- 
ly get  a meeting.  Try  to  exploit  your 
relationships,  referrals,  or  any  other  means 
possible  to  force  a meeting.  Other  tactics  to 
get  a meeting  include  excluding  bid  items 
that  need  discussing,  specify  alternatives  to 
entice  your  customer,  offer  lower  price 
value  engineering  ideas,  ask  questions 
needing  clarification,  or  suggest  ways  to 
improve  the  schedule.  You  must  do  what- 
ever it  takes  to  get  a meeting,  including  just 
showing  up  at  their  office  and  waiting  in 
their  lobby  until  they  see  you.  But,  the  best 
way  to  get  a meeting  with  the  decision 
maker  is  to  be  low  bid! 

How  to  be  low  bid 

Be  “Select”  bidder.  Select  bidders 
almost  always  get  the  first  chance  to  pro- 
pose on  a project  and  a chance  to  get  last 


look.  Being  the  select  bidder  is  a result  of 
your  relationship  and  market  perception  of 
your  expertise. 

Get  on  the  “Right”  bid  lists.  Implement 
the  points  discussed  above. 

Offer  MORE  than  price,  service  and 
quality.  Service  and  quality  construction  is 
a given  today,  expected,  and  won’t  give 
you  an  advantage  over  your  competition. 
Give  your  customer  a different  reason  to 
use  you  instead  of  your  competition.  Give 
customers  what  they  want,  help  solve  their 
problems,  provide  total  solutions,  reduce 
their  risk,  offer  a guarantee,  and  set  your 
company  apart. 

Bid  plans  & specs.  I am  a firm  believer  in 
the  motto:  “If  in  doubt,  leave  it  out.”  If  the 
plans  don’t  call  for  it,  don’t  include  it, 
exclude  it,  or  qualify  it.  By  bidding  only  per 
plans  and  specifications,  and  not  listing  out 
all  of  your  bid  qualifications,  you’ll  be 
called  to  discuss  your  bid  with  your  cus- 
tomer. This  will  give  you  a chance  to 
request  a meeting.  When  you  list  out  every- 
thing on  your  bid,  your  customer  will  take 
your  list  and  send  it  out  to  all  of  your  com- 


petitors to  get  comparable  bids.  This  takes 
away  any  advantage  you  might  have  had. 

Don’t  exclude  anything.  Another  tactic 
we  use  is  to  list  our  exclusions,  low  priced 
alternates,  and  substitutions  as  “inclu- 
sions” instead  of  exclusions.  For  example: 
“Our  bid  includes  an  alternate  material  for 
the  aluminum  storefront.”  When  the  plans 
conflict  with  the  specifications  use  an 
inclusion  such  as:  “Our  bid  includes  two 
coats  of  paint  per  plans  sheet  A-7.”  If  you 
must  exclude  an  item,  such  as  sand  below 
the  slab,  list  it  as  an  inclusion:  “Our  bid 
includes  a 5-inch  slab  over  native  soil  com- 
pacted by  others.”  Inclusions  usually  don’t 
draw  attention  to  bid  clarifications. 

It’s  not  a good  tactic  to  reveal  the 
amount  of  your  alternates  or  exclusions  on 
your  base  bid.  Wait  until  they  call  you  to 
discuss  these  items.  This  will  also  give  you 
a reason  to  call  and  ask  for  a meeting. 
These  tactics  should  make  your  base  bid 
lower  than  your  competitors  and  help  you 
get  a meeting  by  appearing  to  be  low  bid. 
Remember,  at  the  meeting  it  is  your  ethical 
responsibility  to  share  all  of  these  items  so 
your  customer  will  get  full  value  when 
they  contract  with  you. 

Not  all  of  these  tactics  will  work  for  you. 
But,  try  them  and  you’ll  like  the  outcome 
as  they  improve  your  Bid-Hit  ratio  and 
help  you  get  more  work.  When  you’re  not 
getting  the  results  you  want,  change  your 
tactics,  try  some  different  bait,  and  find  a 
new  fishing  hole  as  you  look  for  profitable 
work.  By  trying  new  ideas,  you  can  make 
estimating  and  bidding  a fun  and  challeng- 
ing experience  with  a great  return.  Have 
fun  fishing! 

George  Hedley  owns  Hedley 
Construction  & Management  Inc . and 
Hardhat  Presentations,  and  is  a speaker  at 
numerous  industry  events.  He  has  written 
several  business  books  and  is  available  to 
present  his  business  building  programs  on 
building  profits,  leaders,  and  loyal  cus- 
tomers. For  more  information  on  his 
programs  or  products,  or  to  receive  his  free 
management  e-newsletter,  visit  www.hard- 
hatpresentations.com,  call  1-800-851- 
8553,  or  e-mail  gh@hardhatpresenta- 
tions.com.  ^ 


You  got  your  chainsaws,  pruning  poles,  chipper s and  trucks. 
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clients... but... you  have  to  get  the  phone  to  ring  first... right? 
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88  FORD  F900:  7.8L  diesel, 

13  spd  , 48  GVW,  12Va  ton  JLG 
1250BT  CRANE,  77  ft  hook  ht, 
winch,  20  ft  steel  flatbed. 
$29,500. 


37ft  ALTEC  ALL  WHEEL  DRIVE 


37  ft  ALTEC 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB.  PALfINGER,  FASS1, 
NATIONAL.  1MTCO,  ETC... 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  * Fax  215-721-4350  • lcisales@opdykes,com 


97  MACK  RD690S:  300  hp  7 
spd  A/C,  74  GVW,  12  ton  HIAB 
250-3  CRANE,  pities  7,090  lb  at 
51  ft  max  reach,  radio  remold. 

20%  ft  sleel  flatbed  $79,500. 


9!5  1NT  4700:  QT4G6  175  hp 
Allison  4 spd  auto,  A'C,  33  GVW, 
with  5 ton  NATIONAL  N654 3 
CRANE  picks  1 500  lb  al  33ft  fl 
ma*  reach,  12  ft  steel  dump 
with  42“  aid**-  $39,500 


2001  INT  4900;  300  hp  10  spd 
A/C.  64  GVW.  wth  92  ft  ALTEC 
AM90a<£92  BUCKET,  elevator 
and  arfcuialing  t>uc£ot  2 man 
basket,  joystrek  controls,  16  fl 
utility  body.  $119,500. 


96  MITSUBISHI  W5  C4B0VER:  - 5L 
6-spd  25.995  lb  GVW  4%  ton 
PALHMGfcH  PKsqpi  CKAfcfc  pinks 
1 JW  <t  al  2914  A mri*  roe ch.  iwdk> 
run-re  22  fl  wood  Plalbcd.  42"  slake 
*idf%  Irtt  gam>  $22.9DO, 


85  FORD  LTL90O0r  CAT  34060 
400  hp,  8 spd  Hq.-HcWIq,  A'C, 

11  ton  93  HIAB  250  AWV.'9t 
CRANE  picks  2.115  6b  al  52  fl 
max  reach,  remole  ctrls.  22  fl 
Steel  lhalbed  S44.5BD 


85  FORD  LTLQOOOt  Cummins 
300  hp.  0 spd  +Jo„  +Mo.  A/C. 
11  ton  1099  HIAB  260  AWV91 
CRANE  picks  2.115  bal  52  ft 
max  reach,  tempi#  cfcrls,  22  n 
sleei  flatbed.  139.500. 


78  FORD  LTS8000;  3Z0B  CAT 
2t0  hp,  10  SjXJ,  50  GVW  9 tbn 
TELELECT  COMMANDER  H-48 
CRANE  48  fl  hook  ht,  13  ft  steal 
flatbed.  42"  stake  sides  $18,500. 


99  FORD  F550  SSJfPERDUTY; 

750  hp  Turbo  diesel,  auio  w/ed 
17,500  lb  GVW.  37  fl  ALTEC 
AT37G  BUCKET  joyslick  cHb 

articulating.  .'  tolescepic  boem 

9 ft  utility  body.  $341,500. 


WTO1  FORD  F550  SUPERI7UTY: 

2fi0  hp  T.rtici  donrl  nuto  wv.'Dri,  2 spd 
Innsfcr,  AVW5  ’7.500  d GVW  wi»i 

77  ft  ALTEC  AT77G  tWCkfL  |0yMCX 
drls.  articulating  i Ltilracapic  tioam 

IQft  It  ufciily  sbody  S40.5M. 


98  PETERBUILT  385;  310 

hp  Cummins,  10spdr  A/C, 
alum  wheels,  52,B60lb  GVW 
with  24  ft  steel  flatbed 
$36,900. 


91  MACKCH613:  300hp 
8 spd  +lo«  A/C,  46  GVW, 
with  21  ft  steel  flatbed  / 
dump  with  rollers. 
524,500. 


91  FORD  F70O  429  gas  engine. 
5 spd.  25.080  lb  GVW.  4 ton 
EFFER  2600  2S  crane  picks 
1 .950  lb  at  26  fl  max  reach, 
tempi#  cirtg  9 ft  dump  body 
12“  fold  dawn  sides.  $17,900. 


woe  FOUR  F75*  SUPER  nUTY 

21 0 t«p  CAT  AJIiton  5 spd  jula.  A/C 
TJ  OW.  A t-  37ft  ALTEC  TA37M 
BUCKET  ( IjeiwMtfpC 

boom,  oyslich  cl' I*:  wnr.fr  6 jib  mi 
boom  11  ft  teorgLkti  utdily  body 
$34,500, 


20(M  FREIGHTLINER  FL60 

225  hp  Cummins,  Allison  5 
spd  auto,  A/Cr  2D  GVW.  with 

10  ft  enclosed  utility  body. 
$29,500 


93  FREIGHTLINER  FL8Q: 

250  hp  Cummins,  8 spd  *lo. 
A/C.  54  GVW.  with  24  ft 

steel  flatbed.  $23,980. 


93  VOLVO  WG64;  330  hp,  8 spd 
no,  A/C.  alum  wheels  10ft  ton 
FASSI  F 230 .24  crane.  Dcks 
1,213  lb  ait  58  ft  max  reach,  radio- 
remote  1BV2  ft  steel  flatbed 
+ 4 ft  behind  crane.  S59.5O0. 


95  FORD  LTS800Q:  Cummins 
275  hp,  ft  spd  +io  -Halo.  A/C. 

64  GVW,  7%  ton  NATIONAL 
N-95  crane.  pic*s  2.350  lb  at 
33  ft  m#x  reach,  winch  on  boom 
16  ft  wood  flashed.  $39, MG. 


99  FREIGHTLINER  FL.7Q:  710 

hp  CAT.  Aitisoo  4 spa  auto,  A/C 
33  GW.  55  ft  ALTEC  AM655 
bucket  2 baskets,  joystick  ctrls. 
winch  6 |th  on  boom.  14  fl  uHlliy 
body.  $49,500. 


89  IN1 1954:  DTA466,  245 
hp.  Allison  5 speed  auto,  35 
GVW  with  65  fl  ELLIOTT 
ECE365B  PLATFORM  LIFT 
40"  x GO*  steel  basket  21  ft 
stud  flatbed  $39,500 


95  FORD  F800:  160  hp. 
Cummins,  Allison  4 spd 
auto,  21  GVW,  with  14  ft 

steel  flatbed  / dump. 
513,900. 
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Branch  Office 


By  Mary  Me  Vicker 


As  we  all  know,  figuring  out  the 
financing  of  a business  start-up 
can  be  the  most  challenging  part 
of  the  whole  undertaking.  Typically  the 
start-up  money  is  from  cash  savings,  debt, 
borrowing,  loans  or  contributions  from 
friends  and  relatives,  and  credit  card 
financing.  If  a bank  loan  is  part  of  the 
financing,  the  owner  may  be  personally 
liable  for  at  least  part  of  the  debt.  Whatever 
the  mix,  this  initial  financing  defines  the 
capital  structure  of  the  beginning  business. 

The  business  may  grow  and  change  its 
operations,  but  the  structure  of  debt  and 
capital  tends  to  stay  relatively  constant. 
Yet,  just  as  a business  has  a particular 
growth  cycle  with  respect  to  its  operations, 
there  is  also  a financial  growth  cycle  for 
small  businesses.  As  the  business  grows 
and  becomes  more  experienced,  its  finan- 
cial needs  and  financing  options  change. 
Similarly,  the  capital  structure  can  also 
mature  as  the  business  grows  and  prospers. 

Often  it  doesn’t.  The  business  retains 
essentially  the  same  capital  structure  as  it 
had  when  the  business  opened.  This  occurs 
more  through  default  than  because  the 
business  is  stuck  - or  trapped  - in  its  capi- 
tal structure.  For  many  businesses  there 
may  be  other  options  for  how  the  business 
is  financed  as  it  goes  through  changes  in  its 
cycle.  Businesses  should  periodically  con- 
sider the  question  of  whether  some 
restructuring  is  in  order,  and  what  might  be 
the  options.  Not  all  options  are  appropriate 
for  every  business,  but  it’s  useful  to  con- 
sider a range  of  possibilities.  The  result 
may  be  a decision  that  the  current  financ- 
ing structure  fits  the  business’s  needs. 

The  other  variable 

Significant  questions  revolve  around 
debt.  Debt  reflects  past  borrowing  and  cir- 
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cumstances  that  led  to  that  particular  form 
of  debt  and  its  terms. 


The  size,  age  and  history  of  a business 
are  key  variables  in  lending  and  finance 
decisions.  Financing  the  initial  equipment 
and  start-up  is  particularly  difficult 
because  the  business  has  little  history,  and 
having  no  financial  track  record  puts  the 
business  in  a weak  borrowing  position. 
Time  lessens  the  impact  of  some  of  these 
negative  aspects  and  the  business  gradual- 
ly acquires  a business  and  financial  history. 
In  theory,  at  least,  the  business  has  more 
options  for  financing. 

There’s  another  critical  variable  that’s 
often  overlooked:  information.  Small  busi- 
nesses are  considered  riskier  because 
lenders  don’t  have  sufficient  information 
to  distinguish  between  a high-risk  and  a 
low-risk,  high-quality  and  low-quality, 
company.  Consequently,  if  funds  are  avail- 
able, they  carry  a higher  rate  of  interest. 

Obviously  information  is  more  readily 
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available  on  publicly  traded  companies. 
(However,  the  last  five  years  have  high- 
lighted the  delusion  of  the  usefulness  and 
quality  of  that  information  in  many 
instances.)  But  that  begs  the  question  of 
the  availability  of  information  on  small, 
private  companies. 

What  is  this  lack  of  information? 
Lenders  cite  the  fact  that  smaller  firms,  not 
being  publicly  held,  aren’t  subject  to  the 
SEC  public  disclosure  regulations,  and  that 
these  businesses  also  don’t  have  audited 
financial  statements.  The  first  is  true;  the 
second  shouldn’t  be. 

Lenders  say  that  information  is  opaque 
with  respect  to  small  businesses.  That’s 
probably  true  - but  should  it  be? 

Businesses  differ  in  size  and  complexity, 
but  they  don’t  differ  radically  in  the  aspect 
of  accounting  and  record-keeping;  big 
businesses  just  have  more  of  it.  Almost 
every  type  of  information  a publicly  held 
business  provides  could  be  provided  by  a 
private  corporation  and  a small  business. 
They  all  have  sales,  balance  sheets,  cash 
flow,  products  and  services,  assets,  and  so 
on.  What  they  don’t  all  have  is  stock 
trades.  Furthermore,  as  suggested  above, 
audited  statements  should  be  the  norm  for 
every  small  business. 

The  thoroughness  and  quality  of  infor- 
mation about  your  business  strengthens 
your  position  when  you’re  considering 
some  debt  or  capital  restructuring.  Is  it  a 
possible  bargaining  point  when  you’re 
looking  for  financing  or  capital?  Possibly. 

Restructuring:  From  startup 
to  self-sustaining 

A smaller  and  younger  tree  care  business 
relies  on  insider  financing  and,  as  the  busi- 
ness becomes  more  established,  on  trade 
credit  (vendors).  Funds  for  a newer  busi- 
ness are  limited;  they’re  usually  more 


costly  and  for  only  short  term.  Banks  and 
lending  institutions  tend  to  be  more  willing 
to  loan  money  when  the  owner  of  the  busi- 
ness personally  guarantees  the  loan,  but 
that  calls  into  question  the  aspect  of  per- 
sonal liability  and  risk. 

Angel  financing  is  a source  of  funding 
for  some  startup  firms;  but  the  likelihood 
of  finding  an  investor  is  limited.  Angels  are 
usually  individuals  with  a high  net  worth. 
While  we  usually  think  of  them  in  terms  of 
investing  money,  some  will  also  contribute 
their  skills.  Typically  they’re  interested  in 
businesses  with  new,  innovative  ideas  that 
have  the  potential  for  high  and  rapid 
growth  rates,  so  that  the  investor  can  even- 
tually sell  his  investment. 

TIP:  Maintain  good  communica- 
tion with  investors,  particularly  when 
the  business  goes  through  a period  of 
change.  While  the  change  may  not 
affect  their  investment,  they  will 
want  the  opportunity  of  knowing 
what’s  happening  with  the  business. 

And,  it’s  also  good  sense  to  main- 
tain an  open  level  of  communication. 
You  don’t  need  to  tell  investors 
everything  that’s  happening  - what  a 
bother  both  for  them  and  for  you!  - 
but  you  also  never  want  to  give  the 
impression  that  you’re  indifferent  to 
them  now  that  you  have  their  money. 

Significant  changes  take  place  as  a 
business  moves  out  of  the  start-up  phase 
and  becomes  a “settled”  business. 
Typically  the  business  grows  and  devel- 
ops - but  it  also  “fills  out,”  establishing  a 
history,  acquiring  a broader  client  list  and 
a financial  track  record,  and  developing 
business  relationships.  The  financing 
shifts  (quickly,  one  hopes)  from  start-up 
financing  to  utilizing  profits.  This  change 
to  self-sufficiency  is  a critical  turning 
point,  and  it  signals  a change  in  the  debt 
and  capital  structure.  This  is  the  time  to 
accumulate  some  savings  and  to  think 
about  reducing  or  restructuring  the  debt. 
With  the  business  having  a track  record  of 
sustainability,  options  for  refinancing  the 
debt  may  open  up. 


Two  considerations  are  key. 

First,  an  owner  who  has  personal  liabili- 
ty for  any  of  the  financing,  (having 
co-signed  a note,  for  instance)  should  con- 
sider taking  steps  to  reduce  or  get  rid  of  that 
liability,  such  as  if  the  lender  is  willing  to 
retire  that  note  or  debt  and  replace  it  with 
one  that  has  only  the  business  on  it.  Or, 
look  for  alternative  borrowing  that  will 
allow  the  business  to  pay  off  that  debt. 
Interest  rate  may  be  a factor  in  restructuring 
decisions;  if  the  existing  debt  carries  a 
favorable  rate  of  interest,  the  question 
becomes  whether  the  favorable  interest  rate 
outweighs  the  aspect  of  personal  liability. 


Maturity 

As  a business  matures  its  financial  pattern 
shifts.  In  theory,  more  mature  firms  have 
had  opportunity  to  accumulate  more  assets 
and  cash  to  meet  short-term  financial  needs. 
The  capital  structure  can  be  less  debt  inten- 
sive, and  businesses  have  more  options  with 
how  debt  is  structured.  Businesses  that  are 
planning  significant  expansion  and  growth 
may  consider  outside  investors,  as  partners, 
stockholders,  or  just  as  investors.  A very 
few  businesses  get  into  venture  capital  and 
public  stock  offerings. 

This  is  also  the  time  to  consider  restruc- 
turing debt  and  capital. 

Many  of  us  have  a tendency  to  accept 
the  debt  structure  as  long  as  we  can  make 
the  payments.  Debt  is  the  status  quo.  That 
may  be  true  - debt  tends  to  have  a certain 
Velcro  quality,  it  tends  to  stick.  Yet,  if  the 
business  is  paying  on  an  obligation  it 
incurred  four  years  earlier,  it  may  now  be 
in  a position  to  restructure  that  obligation  - 
refinance  it  or  renegotiate  the  terms. 

Does  your  financial  record  and  your 
business  history  open  up  better  access  to 
more  favorable  terms  from  banks  and 
commercial  lenders?  Put  yourself  in  the 
place  of  a potential  lender.  Can  you  make 
a strong  case  for  your  business  as  an 
investment? 

Do  you  have  the  information  that  will 
“sell”  a lender  or  financier  on  your 


Alternative  loan  sources 

Every  five  years  or  so  a “new” 
loan  source  emerges.  These  days  it 
is  merchant  cash  advances.  This 
financing,  also  known  as  credit- 
card-receivable  funding,  is  a 
growing  industry.  Companies  in 
this  business  pay  cash  advances  to 
small  merchants  who  have  signifi- 
cant credit  card  sales.  The 
advantages  can  be  tempting  to  a 
business  that’s  strapped  for  cash, 
but  this  is  expensive  money,  typi- 
cally around  35  percent.  Because 
this  is  an  unregulated  loan  indus- 
try, businesses  can  “get  away”  with 
such  rates. 

Most  new  lending  vehicles 
aren’t  at  all  new,  they’re  just  re- 
packaged. Unfortunately,  what’s  in 
that  package  isn’t  always  as  good 
as  the  packaging  implies. 

business? 

If  your  business  is  debt-heavy,  would 
better  terms  or  restructuring  that  debt 
enable  you  to  reduce  the  debt  to  a less  risky 
level? 

Should  you  be  going  after  additional 
capital? 

Are  you  considering  significant  expan- 
sion or  changes?  If  so,  it  may  be  time  to 
think  about  the  future  in  more  definite 
plans  than  “someday,”  and  figure  out  what 
capital  structure  you  would  need  to 
achieve  what  you  want. 

Conclusion 

Businesses  aren’t  stagnant.  Changes 
may  be  almost  imperceptible,  but  they  are 
taking  place.  Patterns  of  financing,  capital, 
and  debt  may  not  change  drastically  in  the 
life  of  a business,  but  neither  are  they  cast 
in  stone.  Going  with  the  status  quo  should 
be  a decision,  not  a default. 

Mary  McVicker  is  a freelance  writer  liv- 
ing in  Oak  Park , Illinois.  ^ 
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Letters 


What  to  do  about  that 
aching  back? 

If  I may,  I’d  like  to  comment  on  the  arti- 
cle “Ergonomically  Friendly  Tools  and 
Equipment  for  the  Arborist/Landscaper”  in 
the  May  2006  TCI  magazine.  I’m  sure  that 
the  authors  are  theoretically  qualified  to 
write  such  an  article,  though  it  would  be 
hard  to  tell  from  the  content,  photos  and 
examples.  The  article  mentions  instances 
where  workers  would  be  moving  large  and 
heavy  objects,  but  fails  to  mention  any  of 
the  tools  commonly  found  and  used  in  the 
industry.  While  it  would  have  been  nice  to 
hear  mention  of  our  log  arch  line,  none  of 
our  competitors  were  mentioned,  either; 
nor  even  the  simplest  tools  such  as  hand 
tongs  that  are  available  nearly  everywhere. 

Personally,  I do  about  a dozen  or  so  live, 
in-the-woods  demonstrations  of  safe, 
effective  and  ergonomic  methods  for  forest 
or  arborist  operations  each  year.  I’m 
always  on  the  lookout  for  something  better 
and  immediately  test  it  and  bring  it  into  the 
conversation  when  possible. 
Ergonomically  friendly  tools  are  indeed 
beneficial,  but  when  I read  an  article  in 
TCI  magazine  that  doesn’t  mention  any  of 
them,  I begin  to  question  it’s  validity. 

Mark  Havel,  founder/president, 

Future  Forestry  Products  Inc. 
Willamina,  Oregon 

Editors  note:  Mr  Havel  raises  some 
important  issues.  Back  injury  is  by  far  the 
most  significant  ergonomic  injury  faced  by 
arborists , and  is  one  of  the  leading  causes 
of  lost  time  in  the  industry.  The  article  to 
which  he  refers  does  a masterful  job  of pre- 
senting a broad  overview  of  ergonomic 
hazard  assessment  and  mitigation  but 
focuses  more  on  reducing  at-risk  behaviors 
and  hand  tools  for  mitigating  risk  factors 
other  than  back  injury. 

It  is  widely  accepted  among  safety  and 
risk  management  professionals  that  the 
surest  way  to  reduce  or  eliminate  a hazard 
is  with  an  engineering  control  that  blocks 
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Mark  Havel  moves  a large  log  with  a Future  Forestry  log 
arch  during  TCIA’s  Day  of  Service  in  Detroit. 


employee  exposure  to  the  hazard  in  the 
first  place.  Tools  such  as  the  log  arch  that 
Mr.  Havel  mentions , and  even  more  mech- 
anized material-handling  equipment,  are 
examples  of  engineering  controls  that  can 
save  one  s back. 

Thank  you,  Mr.  Havel,  for  this  important 
clarification. 

Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association 

Should  arborists  continue 
giving  free  estimates 

I am  currently  a member  of  TCI  A and 
had  a thought  that  I’d  like  to  share  with 
you.  The  other  day,  my  husband  and  I 
called  an  electrician  to  come  out  to  give  us 
an  estimate  for  some  electrical  work. 
They  told  us  that  they  charge  $45  to  come 
and  do  estimates.  With  fuel  and  other  high 
daily  expenditures,  I wondered  why  the 
tree  care  industry  did  not  feel  comfortable 
charging  a small  amount  for  their  esti- 
mates. With  fuel  as  expensive  as  it  is,  and 
the  cost  of  labor  for  a certified  arborist,  it 
only  makes  sense  to,  at  the  very  least,  get 
those  costs  covered.  It  would  be  difficult 
for  us  to  implement  a charge  for  free  esti- 
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mates  unless  other  tree  care  companies 
would  follow  suit.  If  plumbers,  electricians 
and  other  contractors  charge  to  come  out 
for  estimates,  it  would  only  make  sense 
that  we  should,  too.  I think  this  is  a worthy 
discussion,  and  would  like  to  see  what 
other  tree  care  specialists  think  about  it. 

Cassidy  Martorana 
president,  Home  & Gardens  Inc. 
Parkesburg,  Pa. 

Fungicides  are  a pesticide, 
and  chips  can  erupt 

I have  enjoyed  reading  Tree  Care 
Industry  magazine  for  several  years  now.  I 
like  the  diversity  of  stories  and  authors,  as 
well  as  the  quality  content  of  each  work. 
After  reading  the  May  2006  issue,  I was 
concerned  about  some  items  that  took 
away  from  the  quality  of  a couple  of  the 
articles.  Permit  me  to  be  specific: 

“Integrated  Spray  Equipment”:  Page  12, 
photo  caption:  “. . . It  allows  for  fertilizer, 
pesticides  and  fungicides  to  be  carried  ...” 
Fungicides  are  a type  of  pesticide.  Perhaps 
a better  caption  would  have  been  “It  allows 
for  fertilizer  and  two  different  pesticides  to 
be  carried  and  applied  from  one  truck.” 

It  is  my  understanding  that  some  spray 
rig  equipment  allows  the  applicator  to 
apply  a product  while  the  equipment  mixes 
it,  and  when  finished,  there  is  no  ‘leftover’ 
mixture  in  a tank.  Thus,  the  equipment 
pulls  the  concentrated  material  from  its 
holding  container,  the  fresh  water  from  a 
nurse  tank,  and  mixes  them  during  the 
operation.  If  this  was  covered  in  the  article, 
it  was  not  clear. 

On  pages  14-15  of  the  same  article,  the 
author  discussed  environmental  and  work- 
er safety,  but  did  not  specifically  state  how 
important  it  is  to  minimize  a worker’s  con- 

(Continued  on  page  52) 
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Letters 


(Continued  from  page  50) 

tact  with  concentrated  pesticide  or  fertiliz- 
er product. 

“Turning  Chips  into  Cash”:  Very  little 
was  mentioned  about  how  to  maintain 
mulch  piles  with  respect  to  fire  potential, 
height  of  each  pile,  movement  of  native 
subterranean  termites  from  the  yard  to  a 
customer  property  (yes,  I have  seen  legiti- 
mate cases  where  eastern  subterranean 
termites  were  moved!),  or  being  ready  to 
educate  the  customer  when  fungal  masses 
show  up  in  the  mulch  the  following  season. 
These  are  important  considerations  for 
someone  wanting  to  start  up  a mulching 
‘division’  in  their  business. 


Thanks  for  permitting  me  to  give  you 
feedback  on  this  issue  of  Tree  Care 
Industry.  I look  forward  to  other  topics  in 
the  coming  months,  years. 

Dr.  Mark  Shour,  forest  health  entomol- 
ogist and  ISA  Certified  Arborist,  Iowa 
State  University,  Ames,  Iowa 


Do  crabapples  have  pits! 

I know  I’m  behind  on  my  reading,  but  I 
was  just  looking  through  the  April  2006 
TCI  and  I was  wondering  if  the  photo  on 
page  68  in  the  crabapple  article  isn't  a 
grafted  Kwanzan  cherry  (Prunus  serrula- 
ta  ‘Kwanzan’)?  Just  curious.  Thanks. 

Steve  Chisholm 

Aspen  Tree  Expert  Co.  Inc. 

Jackson,  N.J. 

Editor  s note:  As  far  as  we  can  tell,  Mr. 
Chisholm  is  correct.  He  was  the  second  to 


The  misidentified  Kwanzan  cherry  in  Battery  Park. 

point  that  out  to  us,  but  we  seem  to  have 
lost  the  first  writer  s note.  The  image  was 
misidentified  by  the  photographer,  and  we 
didn ’t  catch  it.  It  is,  to  the  best  of  our 
knowledge,  a Kwanzan  cherry.  The  image 
was  taken  in  Battery  Park  in  New  York 
City,  and  Eileen  Calvanese,  horticulture 
foreperson  for  the  Battery  Park  City 
Parks  Conservancy,  concurred.  ^ 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 


Your  TCI  Magazine  subscription  is  not  an  indication  of  TCIA 
membership.  In  fact,  you  might  be  missing  out  on  all  the  other 
great  benefits  that  TCIA  has  to  offer  our  members. 


For  a $270  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $500).  Your  colleagues  have  been  part  of  TCIA's  past  -now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  =>  industry  calendar 


July  13-15,  2006 

New  York  ReLeaf  State  Conference  2006 
C.W.  Post  Campus  of  Long  Island  University 
Brookville,  NY 
Contact:  www.treesny.com 

July  14,  2006 

Vermeer/SherrillTree  Arborist  Climbing  Seminar 
Fountain,  CO 
Contact:  719-382-1947 

July  14-15,  2006 

Heronswood  Open  rare/unusual  shrub/tree  showcase 
Fordhook  Farm,  Doylestown,  PA 
Contact:  www.heronswood.com 


August  10, 2006 

No  Business  Like  Snow  Business;  If  You  Prepare  Early! 
MGIA  Summer  Programs; 

Bingham  Farms,  Ml 
Contact:  (248)  646-4992 

August  15-18,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Massachusetts  (TBA) 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 


September  30-0ctober  4,  2006 

Society  of  Muni  Arborists  Annual  Conf  & Trade  Show 
Crowne  Plaza  Resort,  Asheville,  NC 
Contact:  Mark  Foster  (828)  259-5979;  www.urban- 
forestry.com 

October  2,  2006 

Urban  Forestry/Nursery/Landscape/Turf  Field  Day 
Virginia  Tech/Mid-Atlantic  Chapter,  ISA 
VATech  Hampton  Roads  Agr.  Research  & Ext.  Ctr. 
Virginia  Beach,  VA 

Contact:  bapple@vt.edu;  www.vaes.vt.edu/hampton 


July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 

Atlantic  City  Convention  Center,  Atlantic  City,  NJ 
Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

July  27-28,  2006 

Certified  Treecare  Safety  Professional  (CTSP)  workshop 
Minneapolis,  MN 

Contact:  1-800-733-2622;  peter@tcia.org 

July  28,  2006 

10th  Annual  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College,  Swarthmore,  PA 
Contact-.  (610)  388-1000  x507; 
www.longwoodgardens.org 

July  29-August  2,  2006 

The  ISA  2006  Annual  Conference  & Trade  Show 
“Hooked  On  Trees:  Arboriculture  Up  North” 
Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  Jessica  Marx;  1-888-472-8733;  (217)  355- 
9411;  jmarx@isa-arbor.com 


DICA  Outrigger  Pad 


. . . Splinters  NOT 

. . .Delamination  TT'VU’rit 
. . .Warping  UVUKi 

66  GUARANTEED” 
DICA  Marketing  Co.,  Panora,  ia  50216 

800-610-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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August  21-25,  2006 

ArborMaster  Training  Programs 

2-day  & 3-day  modules:  Rigging  levels  1 & 2 

Haddam,  CT 

Contact:  ArborMaster  Training,  Inc:  (860)  429-5028; 
info@arbormaster.com;  www.arbormaster.com 

August  22, 2006 

Plant  Identification 
MGIA  Summer  Programs; 

Plymouth,  Ml 
Contact:  (248)  646-4992 

September  5,  2006 

Ornamental  & Turf  Diagnostic 
Novi,  Ml 

Contact:  MGIA,  (248)  646-4992 

September  14-16,  2006 

2006  ACTC  Annual  Conference 
Hon-Dah  Resort-Casino  Conference  Ctr, 

Pinetop,  AZ 

Contact:  Arizona  Community  Tree  Council,  1-800- 
929-8744;  www.hon-dah.com 

September  19-22,  2006 

ArborMaster  Training  Programs,  Two  2-day  modules 
Level  1 Climbing  & Levell  Precision  Felling 
Longmont,  CO 

Contact:  ArborMaster  Training,  Inc:  (860)  429-5028; 
info@arbormaster.com;  www.arbormaster.com 

September  22-24,  2006 

1st  New  England  Student  Conference  & Job  Fair 

New  England  Chapter  ISA 

Southern  New  Hampshire  location  tba 

Contact:  T.  Walsh  (603)  867-0899;  t.m.walsh@att.net 

September  28,  2006 

MGIA's  2nd  Annual  Snow  Mgt.  Conf.  & Expo 
Troy,  Ml 

Contact:  (248)  646-4992 


October  5-6,  2006 

ISA  Texas  Annual  Tree  Conference 
Round  Rock  Marriott,  Round  Rock,  TX 
Contact:  Mike  Walterscheidt;  (512)  587-7515; 
mbwalter@totalaccess.net;  www.trees- 
isa.org/events/ 

October  9,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Sturbridge  Host  Hotel  & Conf.  Ctr,  Sturbridge,  MA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  10, 2006 

It’s  All  About  the  Water 
Farmington  Hills,  Ml 
Contact:  MGIA,  (248)  646-4992 

October  11, 2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Washington,  D.C.,  area  (location  tba) 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  12,  2006 

MGIA  Compliance  2006  and  Test-n-Tune 
Shelby  Township,  Ml 
Contact:  (248)  646-4992 

October  13,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Dawes  Arboretum, 
near  Columbus,  OH 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  17,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Mountaineers  Building, 

Seattle,  WA 

Contact:  Safetrees,  LLC,  www.safetrees.com 
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October  19,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Finley  Community  Center,  Santa  Rosa,  CA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  20,  2006 

Perennial  Plant  Conference 

Scott  Arboretum,  Swarthmore  Coll.,  Swarthmore,  PA 

Contact:  Longwood  Gardens  (610)  388-1000  x507; 

www.longwoodgardens.org 

October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton,  Cherry  Hill,  NJ 
Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 

October  27-28,  2006 

PHC’s  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx, 

Frogmore,  SC 

Contact:  www.planthealthcare.com 

November  7,  2006 

Tree  Care  Workshop 

Oklahoma  State  University,  Stillwater  OK 
Contact:  Mike  Schnelle  (405)  744-7361 
mike.schnelle@okstate.edu 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or 

staruk@treecareindustry.org 


November  7-8,  2006 

Certified  Treecare  Safety  Professional  (CTSP)  workshop 
Prior  to  TCI  EXPO  2006 
Baltimore  Convention  Center 
Baltimore,  MD 

Contact:  Peter  Gerstenberger  1-800-733-2622; 
peter@tcia.org 

November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore  Convention  Center 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


February  11-15,  2007 

Winter  Management  Conference  2007 
Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort, 

Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place, 

Novi  Ml 

Contact:  (248)  646-4992 

April  16-1 8,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites, 

Las  Vegas,  NV 

Contact:  www.arborday.org/TUconference 
1-888-448-7337 

June  5-7, 2007 

National  Oak  Wilt  Symposium:  ISA  - Texas 
Austin  Hilton, 

Austin,  Texas 

Contact:  Mike  Walterscheidt,  mbwalter@totalac- 
cess.net;  www.trees-isa.org/events/ 


The  Most  Trusted  Name  in 
Forestry  Equipment 
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The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


Mainkt  Enterprises 
800-597-8283 


wwwr.malnkaenterprlses.com 
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Decades  ago,  when  there  were  no 
motor  vehicles,  trees  were  planted 
on  roadsides  to  give  shelter  to 
weary  travelers.  The  vast  majority  of  these 
trees  have  survived  severe  weather  condi- 
tions, such  as  drought,  heavy  snow  falls, 
floods,  storms,  etc.,  in  addition  to  human 
encroachments  simply  because  most  of 
these  trees  are  native  trees.  Native  trees  are 
excellent  choices  as  avenue  trees,  which 
are  now  planted  to  add  visual  interest  to 
roadsides  and  enhance  the  quality  of  air,  as 
well  as  to  increase  the  property  value  of  a 
neighborhood. 

Public  works  departments,  agricultural 
cooperative  extension  services  and  various 
other  agencies  are  responsible  for  planting 
and  maintaining  avenue  trees. 
Homeowners  can  also  participate  in  tree 
planting  with  the  approval  of  municipal 
tree  commissions.  Knowledgeable 
arborists  in  the  tree  commission  help  in  the 
selection  of  trees. 

In  choosing  the  right  tree  for  a location, 
arborists  or  tree  commissioners  need  to 
take  several  factors  into  consideration, 
such  as  cold  or  drought  tolerance,  tolerance 
to  salt  sprays,  resistance  to  pests  and  dis- 
ease, longevity,  etc.,  in  addition  to  the 
esthetic  value  of  trees.  Arborists  or  tree 
commissioners  are  also  often  responsible 
for  adhering  to  tree  preservation  ordi- 
nances aimed  at  controlling  the  aesthetic 
qualities  of  the  environment  by  regulating 
protection,  maintenance,  removal  and 
planting  of  trees  in  the  public  rights  of  way, 
parks  and  public  properties  within  the  city 
or  town. 

Across  the  country,  one  can  see  a wide 
variety  of  avenue  trees  - native  or  intro- 
duced trees,  tall  and  majestic  trees  with  a 
huge  canopy,  trees  that  show  seasonal 
changes  with  beautiful  fall  foliage,  ever- 
green trees,  spring,  summer,  or  fall 
flowering  trees  or  trees  with  colorful  fruits 
or  shapes  (see  Table  1).  However,  do  not 
limit  yourself  to  the  list.  Hundreds  of  trees 
are  available  for  selection. 


At  left,  Pistachio  chinensis,  Chinese  pistachio,  with  beau- 
tiful red  foliage  and  red  nuts  in  fall. 


Evergreens  as  avenue  trees 

As  the  name  implies,  the  foliage  of  ever- 
green trees  remain  green  all  through  the 
year.  Narrow-leaf  evergreen  trees  are  most- 
ly conifers  (pines,  cedars,  junipers,  etc.) 
Conifers  can  withstand  temperatures  far 
below  the  freezing,  heavy  snow  falls, 
strong  winds  and  even  drought.  Once 
established,  conifers  need  very  little  atten- 
tion. No  other  trees  enjoy  such  a wide 
distribution  (USDA  zones  3 to  10)  as 
conifers  do.  Conifers  show  a high  degree 
of  variability  with  reference  to  height  (30 
feet  to  a little  more  than  100  feet),  spread 
(10  feet  to  40  feet),  shape,  foliage,  etc. 
Canopy  may  be  pyramidal,  rounded  or 
spherical.  One  may  find  a conifer  suitable 
for  most  any  location. 

Foliage  may  be  needle  like,  as  with 
pines,  or  finely  dissected,  as  with  Junipers. 
Leaves  may  be  light  green,  dark  green,  var- 
iegated, bronze,  bluish  or  silvery.  Some 


Crepe  myrtle,  Lagerstroemia  indica,  is  one  of  the  popular 
flowering  avenue  trees  in  California  and  New  Orleans. 

even  show  seasonal  variations  in  foliage 
colors.  Pinus  sylvestris  “Aurea”  (golden 
Scotch  pine),  Pinus  virginiana  “Wates 
golden”  (“Wates  golden”  Jersey  pine),  and 
Pinus  strobes  “winter  gold”  (“winter  gold” 


Bright  red  fruits  and  seeds  of  Magnolia,  a broad-leaf 
evergreen  grown  as  avenue  trees  in  residential  areas 
mostly  in  southern  states  and  in  California. 
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white  pine)  have  more  yellow  in  their 
foliage  during  winter  and  green  in  summer. 
Conifers  shed  leaves  but  never  remain  bar- 
ren, as  such  when  most  trees  look  desolate 
without  leaves  during  bleak  winter  condi- 
tions, conifers  give  the  colors  that  one 
longs  to  see.  While  they  do  not  produce 
spectacular  flowers,  they  bear  cones  that 
come  in  different  sizes,  shapes  and  colors. 

Conifers  are  usually  trouble  free,  with 
few  pests  or  diseases.  Try  to  select  disease 
resistant  conifer  cultivars  as  avenue  trees. 
Prune  them  to  maintain  desired  shapes  and 
remove  deadwood  and  storm-damaged 
branches. 

Broad-leaf  evergreens 

Broad-leaf  evergreens  are  angiosperms  - 
flowering  trees  that  produce  seeds 
enclosed  within  fruits.  The  leaves  come  in 
different  shapes  - lanceolate,  elliptical, 
oblong,  orbicular,  lobed,  cordate,  or  pin- 
nately  or  palmately  compound,  with  two  to 
more  leaflets.  Leaves  may  be  light  to  bright 
green,  bluish  or  silvery. 

Southern  Magnolia  (zones  6-9)  has 
bright  shiny  leathery  leaves.  They  grow  to 
a height  of  80  feet.  Some  of  the  popular 


shorter  cultivars  are  “Barcken’s  Brown 
Beauty,”  “Baby  Doll,”  “Little  Gem,”  and 
“Satin  Leaf.”  “Barcken’s  Brown  Beauty”  is 
hardy  even  in  zone  5.  Magnolia  trees  are 
grown  as  avenue  trees  in  residential  areas 
mostly  in  southern  states  and  in  California. 
They  produce  fragrant,  creamy,  showy 
white  flowers  in  late  spring  and  summer 
and  bright  red  seeds  in  winter. 

Eucalyptus  spp  (zones  8-11)  are  native 
to  Australia.  Being  tropical  in  origin, 
they  prefer  warmer  climates  and,  as  such, 
are  a favorite  avenue  tree  in  California. 
Eucalyptus  trees  are  drought  tolerant  and 
can  grow  on  any  kind  of  dry  soil.  These 
tall  (more  than  100  feet),  majestic  trees 
have  rounded  or  lanceolate,  bluish-green, 
scented  leaves  and  blackish  bark.  They 
bear  white  or  reddish  flowers  from  late 
fall  to  spring  and  produce  attractive  cap- 
sules. 

Mimosa  is  a tropical  tree  (zones  6-9) 
with  pinnately  compound  green  leaves.  It 
is  a drought  tolerant  tree  that  requires 
almost  no  special  attention.  It  grows  to  a 
height  of  20  to  35  feet.  Small  pinkish  flow- 
ers are  produced  in  summer,  and  its  flat 
pods  are  popularly  known  as  Monkey 
pods. 


Lwi  RESISTOGRAPH... There  is  NO  Substitute! 


Wood  Decay  Detection  Instruments 

• Test  wood  for  decay ; rot , hollow  areas  & cracks 

• Analyze  annual  ring  structures  and  growth  patterns 

• Fast,  accurate  & reliable  testing 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• Call  Today  for  Free  Info.  Package  with  Video 

• NEW  Leasing  Programs  Available 

Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 

1275  Shiloh  Rd.,  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com  m\  888-51 4-8851 
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Deciduous  trees 

Deciduous  trees  offer  unlimited  choices 
as  avenue  trees  in  urban  and  suburban 
areas.  Select  trees  that  flower  in  various 
seasons,  have  spectacular  display  of 
foliage  colors  during  autumn,  bear  fruits 
for  birds  and  other  small  animals,  or  pro- 
vide nesting  places  for  small  creatures. 


Flowering  trees 

Select  trees  depending  on  location,  cli- 
mate, precipitation  and  type  of  soil.  Pay 
attention  to  the  size  of  a mature  tree;  make 
sure  that  mature  trees  will  not  grow  into 
utility  lines.  In  neighborhoods  where  there 
is  planned  development,  property  manage- 
ment may  hire  landscape  services  and 
arborists  to  care  for  trees.  Irrigation  sys- 
tems may  also  be  installed  for  watering  the 
avenue  trees.  Planting,  fertilizing  or  prun- 
ing are  no  problem  in  such  locations,  and 
emphasis  is  on  trees  that  have  aesthetic 
value  to  enhance  the  property  value.  Still 
low  maintenance  is  the  decisive  factor  in 
tree  selection.  Saucer  magnolia,  crepe  myr- 
tle, Eastern  redbud,  “ Poinciana  regia  ’ 
(Delonix  regia , Royal  Poinciana),  Black 
locust,  “Plumeria,”  flowering  peaches, 
plums,  etc.,  would  serve  as  avenue  trees  in 
such  neighborhoods. 

Saucer  magnolia  (20-  to  30-feet  tall, 
zones  5-9)  bears  saucer-like  fragrant  white 
or  pink  flowers  early  in  spring.  Choose 
frost  resistant  cultivars.  It  prefers  moist, 
slightly  acidic  soil.  Alba  superb,  Lombardy 
rose,  verbanica  and  lenei  are  some  popular 
cultivars. 

Tulip  poplar,  Liriodendron  tulipifera , 
(80-  to  100-feet  tall,  zones  5-9)  is  a spring 
flowering  tree  that  bears  showy  fragrant 
green  or  yellow  blooms.  Foliage  turns  yel- 
low in  fall.  Once  established  the  tree 
requires  no  special  care. 

Crepe  myrtle,  Lagerstroemia  indica , 
(15-feet  tall,  zones  7-9)  indigenous  to 
India,  is  one  of  the  popular  flowering 
avenue  trees  in  California  and  New 
Orleans.  It  produces  exotic  flowers  with 
crepe-like  crinkled  petals  of  various  colors 
(white,  red,  pink,  mauve,  etc.)  from  mid 
summer  to  late  fall.  Foliage  turns  red  dur- 
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Wood/Brush  Chippers 


Whatever  the  job,  whatever  the  application  Salsco  has  the  most 
reliable,  dependable , and  affordable  Chipper  to  fit  your  needs! 


3*1/2"’  10"  Capacity,  Gravity  Feed  & Hydraulic  Feed,PTO  Chippers 


3-1/2"- 18"  Capacity,  Gravity  Feed  & Hydraulic  Feed, Engine  Driven 


3-1/2"  Capacity, 
8*1  OHP,  Gravity  Feed 


13"  Capacity,  80*118  HP,  Hydraulic  Feed 


Capacity,  16-25  HP, 
Hydraulic  Feed 


105  School  House  Rood 
Cheshire,  CT  0641(1 
800-872*5726, 203-271*1682 
sates@sal.sco.com,  www.salsco.com 


www.salsco.com 
Fut l product  fisting 
Show  Schedule 
and  much  more! 
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Red  leaved  plum  trees  in  spring  loaded  with  flowers. 
ing  autumn. 

Royal  poinciana,  Delonix  regia  (family 
Caesalpiniaceae),  is  truly  a regal  tree.  This 
semi  deciduous  tropical  tree,  popularly 
known  as  “the  flame  of  the  forest,”  grows 
to  its  full  potential  in  southern  states  bor- 
dering the  Gulf  of  Mexico.  The  city  of 
Miami  celebrates  flowering  of  poinciana 
during  summer  when  the  tree  is  loaded 
with  thousand  of  bright  orange  red  flowers. 

Eastern  redbud,  Cercis  canadensis , (20- 
to  30-feet  tall,  zones  4-9)  is  one  of  the  tree 
lover’s  favorite  members  of  family 
Fabaceae  that  produces  butterfly-like 
attractive  flowers.  It  is  drought  tolerant  and 
free  of  pests  and  diseases.  It  is  an  early 
spring  flowering  tree,  which  bears  pink 
flowers  on  racemes.  The  green  foliage 
turns  yellow-green  in  fall. 

Black  locust,  Robinia  pseudoacacia , 
(50-feet  tall,  zones  4-8)  has  pinnately  com- 
pound leaves  with  blue-green  leaflets.  It 
produces  butterfly-like  attractive  fragrant 
white  flowers  in  racemes  from  mid  to  late 
spring.  The  tree  is  drought  tolerant  and  free 
of  pests  and  diseases. 

Golden  shower  tree,  Cassia  fistula , (syn- 
onym: Cassia  exelsa , Cassia  rhombifolia. 
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Common  name:  Golden  shower,  Indian 
laburnum,  Family:  Fabaceae,  USD  A zone 
9-11).  This  tropical  tree  with  attractive  yel- 
low flowers  is  suitable  as  an  avenue  tree  in 
residential  areas.  It  prefers  full  sun,  well- 
drained,  moist  soil.  Blooms  are  attractive 
to  bees  and  butterflies. 

Plumeria  spp.  are  short  trees  (about  20- 
feet  tall),  suitable  as  avenue  trees  in 
residential  areas.  It  is  the  state  flower  of 
Hawaii.  Indigenous  to  Mexico  and 
Caribbean  Islands,  the  tree  grows  well  in 
subtropical  regions  bordering  Gulf  of 
Mexico.  The  corolla  has  an  exotic  pin- 
wheel  shape  and  comes  in  different  colors: 
white,  yellow,  red,  pink  or  blends  of  all 
these,  depending  on  the  cultivars.  The 
beauty  and  fragrance  of  the  blooms  would 
simply  dazzle  you  when  you  take  a walk  on 
these  streets. 

Trees  with  fall  foliage  colors 

A number  of  deciduous  trees,  such  as 
oak,  maple,  golden  rain,  have  a spectacular 
display  of  colors  - golden  yellow,  bronze, 
red  or  blends  of  these  - in  autumn  prior  to 
shedding  their  leaves. 

Oak,  Quercus  spp.,  is  the  national  tree  of 


Red  maple  trees.  Maples  (Acer  spp.)  are  known  for  their 
foliage , which  comes  in  different  colors , and  for  requiring 
almost  no  maintenance. 

TREE  CARE  INDUSTRY  - JULY  2006 


Ginkgo  or  maidenhair  tree,  Ginkgo  biloba,  is  a gym- 
nosperm.  The  green,  oddly  fan-shaped,  bi-lobed  leaves 
turn  golden  yellow  in  autumn. 

United  States.  Oak  enjoy  a wide  distribu- 
tion across  the  nation.  Most  oak  trees 
require  very  little  care  and  are  extremely 
tolerant  to  high  and  low  temperatures. 
However,  some  cultivars  are  susceptible  to 
infection  by  the  fungus  Phytopthora  ramo- 
rum  that  causes  sudden  oak  death  (SOD). 
Select  disease  resistant  cultivars  to  grow  as 
avenue  trees.  Mature  trees  are  about  80  feet 
tall  with  dissected  green  leaves  in  spring 
and  summer  and  show  striking  foliage  col- 
ors in  autumn.  Rodents  (chipmunks  and 
squirrels)  and  birds  feed  on  the  acorns.  The 
fall  foliage  color  is  bright  red/scarlet,  as  in 
scarlet  oak,  Quercus  coccinea,  (zones  4-9); 
yellow,  as  in  willow  oak,  Quercus  phellos 
(zones  5-9);  or  brownish-red  to  bright  red, 
as  in  red  oak,  Quercus  rubra , (zones  4-8). 

Golden  rain  tree,  Koelreuteria  panicula- 
ta,  (30-feet  tall,  zones  5-9)  is  one  of  the 
popular  avenue  trees  in  California.  It  grows 
in  any  kind  of  soil,  is  tolerant  to  high  as 
well  as  low  temperatures,  and  is  truly  a 
low-maintenance  tree.  The  tree  lives  up  to 
its  name.  Early  in  autumn,  the  tree  pro- 
duces truck  loads  of  golden  yellow  flowers 
in  panicles.  The  exotic  red-purple  transpar- 
ent pod  looks  almost  like  a magic  lantern. 
The  green  leaves  turn  yellow  in  fall. 

Chinese  pistachio,  Pistacia  chinensis , 


RedMax  Professional  Chainsaw  Line-up 


PPPPPTT 

2S.4eer  4.4  pounds 

c^ptppt 

30. Ice,  7.6  pounds 

c^pppppp 

31.  See,  7.7  pounds 


RedMax,  Superior  Features,  Superior  Products 
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KOMAftll 


Komatsu  Zenoah  America,  Inc. 

4344  Shackleford  Road 
Norcross,  GA  30093,  LLS.A, 

Phone:  800  29 1 825 1 Fax:  770  381-51 50 
www, rodmax.com 


REDMAX  IS  VERY  PROUD  TO  BE  A 
CORPORATE  SPONSOR  OF  THE 
VICTORY  JUNCTION  GANG  CAMP 
htlp:/. 'WWW, victor  yjun  tthn.org 


Tree 

Habit 

USDA 

Zone 

Height  in 
Feet 

Spread  in 
Feet 

Foliage 

Flower 

color 

Flowering 

season 

Fruit 

Fall  Color 

Foliage  or 
fruits 

Atlas  Cedar 

Cedrus  atlantica 

Evergreen 

7-10 

40  -60 

30  -40 

Bluish  green 
needles 

cones 

Silvery-blue 

needles 

Eastern  red  cedar- 
Juniperus  virginiana 

Evergreen 

3-9 

30-60 

8-25 

Green 

fleshy,  dark  blue  berry-like 
cones 

Evergreen 

Pinus  strobus 

Evergreen 

3-8 

50-80 

20-40 

light  green  to 
bluish  green 
needles 

cones,  6-8"  long,  winged 
seeds 

Southern  Magnolia 
Magnolia  grandiflora 

Evergreen 

7-9 

40  -80 

30  -40 

Dark  green 

Fragrant, 

creamy 

white 

Summer 

Bright  red 
seeds 

Eucalyptus 

Evergreen 

8-  11 

>100 

35-40 

Scented 
Silvery  blue 

White  or 
reddish 

Late  fall  to 
spring 

capsules 

Crepe 

Myrtle|  Lagerstroemia 
indica 

Deciduous 

7- 10 

15  feet 

green 

Several 

colors, 

crinkled 

papery 

petals 

Mid  summer 
to  late  fall 

dried,  tan  capsules 

red 

Eastern  Redbud 

Cercis  canadensis 

Deciduous 

4-9 

20-30 

15-30 

Green 

Pink 

Early  spring 

Foliage  - 

Yellow 

green 

Black  locust-  Robinia 
pseudoacacia 

Deciduous 

4-8 

50 

25 

Blue-green 

leaflets 

Fragrant 

showy 

white 

flowers 

Mid-  to  late 
spring 

Flat  pods 

Blue-green 

Coast  Live  Oak 
Quercus  agrifolia 

Deciduous 

9-10 

70-80 

70-80 

Dark  green 

Acorns  For  wild  life 

Scarlet  Oak  ( Quercus 
coccinea 

Deciduous 

4-9 

50-80 

50  -80 

Dark  green 

Acorns  For  wild  life 

Brilliant 

scarlet 

to  red 

Willow  oak 

Quercus  phellos 

Deciduous 

5-9 

80 

30-40 

Green 

Acorns  For  wild  life 

Yellow 

Table  1 

(25-  to  40-feet  tall,  zones  7-9)  has  pinnate- 
ly  compound  leaf  with  green  leaflets  that 
turn  red,  yellow  or  orange  during  fall.  The 
tree  bears  bunches  of  blue/red  fruits  (nut- 
lets). After  leaf  fall,  the  bright  nutlets 
attract  birds  in  winter. 

Ginkgo  or  maidenhair  tree.  Ginkgo  bilo- 
ba , (75-feet  tall,  zones  4-8)  is  a 
gymnosperm.  The  green,  oddly  fan- 
shaped, bi-lobed  leaves  turn  golden  yellow 
in  autumn. 

European  white  birch,  Betula  pendula , 
(40-  to  50-feet  tall,  zones  2-7)  has  a spec- 
tacular display  of  yellow  to  yellow-green 
foliage  in  fall. 

American  elm,  Ulmus  americana,  (70- 
feet  tall,  zone  3)  is  a majestic  tree  with 
glossy,  dark  green  leaves.  It  has  creamy- 
brown  to  greenish-red  flowers  in  spring. 
Decades  ago,  elm  trees  in  a number  of 
places  were  wiped  out  because  of  Dutch 
elm  disease.  Modem  cultivars  are  disease 
resistant. 

Shagbark  hickory,  Carya  ovata,  (70-  to 
90-feet  tall,  zones  4-8)  grows  in  wet  as  well 
as  dry  areas.  However,  it  grows  better  in 
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well-drained  soils.  The  shagbark  hickory 
tree  has  long  taproots  that  help  the  tree  get 
extra  water  during  drought.  The  shagbark 
hickory  has  an  ashy  gray  bark  that  sepa- 
rates into  long  strips  to  give  the  trunk  an 
interesting  shaggy  look.  It  has  an  interest- 
ing appearance  with  drooping  lower 
branches,  upright  upper  branches,  and  mid- 
dle horizontal  branches.  The  wood  of  this 
tree  is  strong  and  tough.  The  leaves  are 
compound  and  alternate,  with  five  or  seven 
green  leaflets  that  turn  yellow  in  fall.  The 
shagbark  has  showy  male  and  female  green 
blooms  in  spring.  Male  flowers  grow  in 
bundles  called  catkins,  and  female  flowers 
are  in  clusters  called  petallet.  It  produces 
edible  nuts  with  thick  husks  and  thin  shells 
inside.  Humans  and  squirrels  both  compete 
for  the  sweet  nuts. 

Maple  trees  ( Acer  spp.)  are  known  for 
their  foliage  that  comes  in  different  colors, 
light  green,  red,  variegated,  etc.  Flowers  are 
rather  inconspicuous,  however,  for  fall 
foliage  colors  no  other  tree  species  can 
come  anywhere  close  to  maple.  Once  estab- 
lished, maple  trees  require  almost  no  care. 

Red  maple,  Acer  rubrum,  (70-feet  tall, 
zones  3-9)  has  small  red  flowers  in  spring. 
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Fruits  (paired  green  samaras)  add  addition- 
al interest  the  tree.  In  fall,  leaves  turn  bright 
red. 

Sugar  maple,  Acer  saccharum,  (40-  to 
70-feet  tall,  zone  3)  is  the  source  for  maple 
syrup  and  sugar.  Green  foliage  of  this  tree 
turns  yellow  to  golden-orange  to  orangish- 
red  in  fall. 

Avenue  trees  prevent  air,  noise  and  visu- 
al pollution,  aid  in  the  stabilization  of  soil, 
enhance  property  values,  provide  glare  and 
heat  protection,  and  enhance  the  aesthetics 
and  general  quality  of  life  in  a community. 
On  hot  summer  days,  trees  may  provide 
shade.  Colorful  flowers  and  fruits  can  offer 
a feast  to  the  eye.  During  autumn,  trees 
may  dazzle  with  their  spectacular  display 
of  colors.  Birds  and  squirrels  might  nest  in 
tree  canopies.  When  most  trees  remain  bar- 
ren during  winter,  can  evergreen  trees  offer 
visual  interest.  So  many  options  - choose 
carefully. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  A Practical 
Guide  to  Growing  Roses  Successfully. 
www.lakshmi-sridharan.com.  ^ 


THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS 


Visit  Zenith  Cutter's  new  Website  with  secure  on-line  ordering  and  request  a 2006  Product  Catalog, 
Use  Promo  Code  WEB606  and  save  10%  when  ordering. 


5200  Zenith  Parkway 
Loves  Park,  II  61111 
USA 


Vermeer 

Model  Number 

BC1000 

BC1800XL 

BC1220-BC1250 

BC140Q 

BC1 800-BC2000 


Part  No. 

KCH20109 

KCH20112 

KCH20002 

KCH20110 

KCH20103 


Knife  Description  & Size 
Double  Edge  9"  x 4-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8"  .... 
Single  Edge  8"  x 3-1/2"  x 3/8" 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2"  x 5/8 


SALE  Price 

$29.25 

$37.50 

$17.25 

$33.40 

$37.50 


Aspfundh 

Model  Number 
12"  Drum 
16"  Drum 


Knife  Description  & Size 
Single  Edge  12"  x 3"  x 3/8' 
Single  Edge  16"  x 3"  x 3/8' 


SALE  Price 

......  $17.50 

......  $1 9.75 


Part  No. 

KCH30001 

KCH30002 


To  receive  this  special  pricing,  you  must  use  this  code:  07396 


Otter  ends  August  31. 3006 


XT' 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


Morbark 

Model  Number 

100,  200,  290 

10, 13, 17,  2050 

Part  No. 

KCH10001 

KCH40001 

Knife  Description  & Size 

Double  Edge  7-1/4"  x 4"  x 3/8".. 
Double  Edge  10-1/2"  x 5"  x 1/2" 

SALE  Price 

$18.25 

$30.55 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2".. 

$19.20 

250XP,  254XP  after  *01 

KCH101Q1 

Double  Edge  7-1/4”  x 4-1/2"  x 1/2"...  $25.50 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$37.50 
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Classified  Ads 


HELP  WANTED 


Climber/Production  Manager 

Min.  5 yrs’  exp.  Must  know  pruning  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Profit-share/potential  partnership.  Virginia,  near 
Williamsburg,  Busch  Gardens,  VA  Beach.  (757)  595- 
8733,  wmhendron@cox.net 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


The  Care  of  Trees 

Located  in  Stamford,  CT,  is  seeking  an  Operations 
Manager  to  help  lead  our  Team.  The  candidate  must 
have  proven  tree  care  industry  experience  with 
General  Tree  Care  Work  and  Plant  Health  Care. 
Responsibilities  include:  50  percent  field  training, 
production  and  safety  management,  and  overseeing 
daily  operations.  Candidate  must  be  goal  oriented 
and  have  a strong  commitment  to  Safety  and 
Teamwork.  CDL  License  a must,  ISA  and  CT  Arborist 
License  beneficial.  Awesome  Benefit  package,  includ- 
ing profit  sharing,  401(k),  ESOP,  relocation  and 
sign-on  bonus.  Please  submit  resume  to  Kevin  Peters: 
kpeters@thecareoftrees.com  or  fax  (203)  967-6999. 


Help  Wanted 

Earnest  Arborist  to  work  with  and/or  purchase  an 
established  tree  care  co.  in  SE  PA.  Call  Jonathan 
Fairoaks  (610)  952-5209. 


Tree  Worker  4,  Arizona  Public  Service  Company 

Several  positions  available  throughout  the  state  of 
Arizona.  Primary  Job  Functions  - Physical  ability, 
knowledge  and  skill  to  perform  tree  pruning,  tree 
and  brush  removal,  herbicide  applications,  from  and 
or  near  energized  power  lines  utilizing  mechanical 
equipment  or  manual  climbing  techniques  and  rig- 
ging as  required  to  ensure  work  is  completed  in  a 
safe,  efficient  manner.  Ability  to  operate  and  main- 
tain chain  saws,  blower,  hand  tools,  ropes  and 
equipment,  including  lift  or  manual  truck,  pickup, 
AT V,  chipper,  to  safely  perform  all  functions  of  line- 
clearance  operations  as  well  as  other  duties  as 
assigned.  Must  have  a high  school  diploma  or  equiv- 
alent and  have  a minimum  of  18  months  experience. 
Apply  online  at  Pinnaclewest.com  or  fax  or  mail  a 
resume  stating  which  position  you  are  applying  for 
to:  Fax:  (602)  371-5008,  Mail:  APS  Staffing-Union, 
Mail  Station  3847,  P.0.  Box  53999,  Phoenix,  AZ 
85072-3999. 


For  Some,  It*s 
More  Than  a Job. 

People  with  n passion  for 
irccs  md  jk  dmc  foe  sue 
iirr  not  nlwayi  ci wv 
ti*  fimL  You’re  a Hpcciil 
breed  So  why  nor  w r *tl 
for  ii  sjtccliI  company? 


\r  Min  stead,  we  believe 
i ha  i Vil  arc  rally  is  stiotig 
rts  rho*e  rhat  work  with 
usL  Wc  arc  the  nor Lh cast's 
most  rapidly  expanding 
Ireu  & shrub  tare  G'Jtnpl- 
ny  with  <mrr  40  eoirs  of 
ik  tlicaml  service. 


We  provide  full  adnurns- 
trahve  And  marketing 
support.  stare  of  the  arr 
t^jinpmctii.  and  one  of 
the  brsr  benefe  pro 
gwtns.  owl  iberc. 

Do  You  Have  the  Passifin 
to  Kxccl? 


INnilium  open  in  ?Srw  Yiirk, 

C imitLYlic nl.  ii ncl  Ni"n  .Irrsi’T, ! 


Gall  1-SS&-B4I4873T,  dr 
email  tout  resume  to 
jobsvir  aulmstcBiLcoTn 
www.  almstc  acl.com 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


F-550 
Chassis 
in  Stock 


Schohorf 


Financing 

Available 


Toll  Free: 

800-288-0992 


Truck  Body  & Equipment  Co. 
885  Harmon  Av».  P.0  Box  23322 
CoUimbu*,  Ohio  43223 
Em*!!;  ehipp*f*@«:h<Mt<irnriick,coiTi 


Fax: 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote I 


Please  circle  2 on  Reader  Service  Card 
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TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Website  Only 

Website  Only 
+ Photo 

TCI  Magazine  & 
Website 

TCI,  Website  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount 
Pricing  based  on  250  characters  per  pricing  unit. 


Crew  Foreman  1 Electric  Line  Clearance,  Arizona 
Public  Service  Company 

Several  positions  available  in  the  state  of  Arizona. 
Primary  Functions  - Physical  ability,  knowledge  & 
skill  in  tree  pruning,  tree  & brush  removal,  herbicide 
applications,  from  &/or  near  energized  power  lines 
utilizing  mechanical  equipment  or  manual  climbing 
techniques  & rigging  as  required  for  safety.  Ability  to 
operate  & maintain  chain  saws,  blower,  hand  tools, 
ropes  & equipment  including  lift  or  manual  truck, 
pickup,  ATV,  chipper,  to  safely  perform  all  functions  of 
line-clearance  operations.  Direct  the  activities  of  the 
Forestry  & Special  Programs  crew  to  ensure  work  is 
completed  in  compliance  with  APS  Accident 
Prevention  Manual  (APM)  as  well  as  ANSI  industry 
standards,  OSHA  regulations  and  the  APS  Vegetation 
Manual.  Prepare  and  document  all  company  crew 
time  reporting,  customer  profile  work  sheets,  & 
departmental  work  tracking  reports  as  required.  Must 
have  a HS  diploma  or  equivalent  & a minimum  of  2 
yrs’  exper. 

Apply  on  line  at  Pinnaclewest.com  or  fax  or  mail  a 
resume  stating  which  position  you  are  applying  for 
to:  Fax:  (602)  371-5008  Mail:  APS  Staffing-Union, 
Mail  Station  3847,  P.0.  Box  53999,  Phoenix,  AZ 
85072-3999. 


Immediate  opening  for  a Crew  Leader/Foreman 

Buckley  Tree  Service  is  a growing  company  with 
offices  in  New  Berlin  & Mequon,  Wl.  Valid  driver’s 
license  required,  CDL  preferred.  We  offer  job  security 
& advancement  for  dedicated,  hard-working  individ- 
uals. Benefits  include  health,  dental,  401(k),  profit 
sharing,  paid  holidays  & vacations.  Send  your 
resume/work  experience  to:  Buckley  Tree  Service, 
1700  S Johnson  Rd,  New  Berlin,  Wl  53146;  (262)  547- 
4732  or  e-mail  at  office@buckleytree.com 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta.  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


Pavilions  imiihitik  in  mctfu  artrt  of  Chitayu,  New  York  PhiUidelfthia,  Sun  Francisco,  und  Washington,.  P.C 


^<3  Dies  TtiaiC5> 

r soil 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  of  Trees  motto  is  Oltr  business  *5  people 
and  their  love  for  trees'11.  We  offer  extellent  career 
opportunities  tor  passionate  and  committed  candidates 
at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and 
have  an  excellent  compensation  and  benefit  package 
dial  includes  a 401 K with  company  match  and  ESOP, 

If  you  would  like  to  work  and  grow  with  the  best, 
wc  would  like  to  talk  with  you.  Wc  invite  you  to  call 
us  for  more  information  or  apply  online  at  www, 
checareofirecsarom 


thecareoftrees 


877.724.7544 
fax  847.459.7479 

Contact  Melinda  Torres  at  mtqrres^thecareoftpees.cQm 

w ww.  thcc^teof  trees,  co  m 


INDUSTRIES.  INC 


CAHIPB  SAW  CHAIN 


most  difficult  cutting 
application*! 


ManufaicSj^d  m 
r iCiii  ty  dl  pitches 
and  gauges  to  ft 
most  chainsaws 
and  cuStanTBod 
toywrostnrncn 
specie  cutaig 
requirements 


COST  EFFECTIVE. 
APPLICATIONS 
USING 

RARCO  CARBIDE 
CHAN: 

* Fallon  Tnsoa 

* Plastic  A Fiber 

* 5li#np  Removal 

* SoH  Rock 

« Abrasive  Wood: 

* Demolition 

■ Pond  4 Oecfc 
Saws- 

* Railroad  To* 


PHONE: 

800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
A AMERICAN  EXPRESS 
rfcfx  oi  nd*mrle*-c 
Email:  Rjan(^rftpcaLiMluiCFb*ft_CAvn 
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Wanted  - Licensed  Plant  Health  Care  Technician, 
Boston  Area 

Experienced  spray  technician  wanted  now!  Open 
position  as  a result  of  growth  and  an  internal  promo- 
tion. You  will  be  responsible  for  operating  the  Plant 
Health  Care  profit  center.  Earn  top  pay,  benefits  and 
year-round  employment.  Please  submit  resume  to  Bob 
Young:  bob@dbtree.com  or  fax  (617)  773-3318.  (617) 
471-4777  Ext.  30. 


-7A I rav *-?*/*/ **4*m'+  ^ & F 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Grapple  Opens  3”  to  62” 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We're  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care,  8585  E. 
Warren  Ave.,  Denver,  CO  80231;  Phone:  1-888-266- 
6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


If  you  have  the  experience  we  have  a job  for  you, 

look  no  further.  Need  Cert.  ISA  Arborist  for  top  level 
foreman/climber,  bi-lingual  a must.  $39,000.  Call 
(214)  544-8734. 


Plant  Health  Care/Sales  Position 
Dallas/Fort  Worth  Area 

Highly  reputable  tree  care  company  in  the  Dallas/Fort 
Worth  area  looking  for  the  right  person  to  help  devel- 
op and  implement  our  Plant  Health  Care  program. 
The  position  would  also  include  tree  service  sales, 
training  of  employees,  and  assisting  in  other  man- 
agement duties  as  needed. 

Qualifications  desired: 

• Certified  arborist 

• Licensed  applicator 

• Bachelors  degree  in  ornamental  horticulture, 
urban  forestry,  or  a related  field 

• Must  be  computer  literate 

• Must  be  highly  knowledgeable  of  the  trees  com- 
mon to  northern  Texas  with  3 or  more  years  of 
diagnostic  and  treatment  experience. 

Pay/Benefits:  Generous  salary/commission  structure, 
seven  paid  holidays,  paid  vacation,  IRA  retirement 
plan,  health  insurance  benefits,  ongoing  education. 
Please  send  your  resume  to  one  of  the  following: 
E-mail  address:  info@alpinetreeservice.com;  Fax  # 
(817)  595-1970 

Mailing  address:  Alpine  Tree  Service,  Inc.,  PO  Box 
821863,  North  Richland  Hills,  TX  76182; 
Or  call  (817)  656-8733  for  more  information. 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6 figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Groundperson  ■ Trimmer/Climber  ■ 
Bucket  Operator  ■ Foreperson  ■ 
General  Foreperson  and  more  ... 

Career  opportunities  abound  in  the  utility 
vegetation  management  industry  for  qualified 
and  motivated  people.  Join  a team  that  puts 
safety  first  and  provides  training,  benefits 
and  advancement  opportunities  in  many 
places  throughout  the  United  States. 

For  more  information  about  Trees,  Inc.  visit 
our  website  www.treesinc.com  and  e-mail 
your  resume  to  resumes@treesinc.com. 

Headquarters  Location: 

650  N.  Sam  Houston  Parkway  E.,  Suite  209 

Houston,  TX  77060 

Phone  866-865-9617  Toll-Free 

EOE  M/F/D/V 
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The  Care  of  Trees  - Northeast  Region  positions  Tree  Climbers/Crew  Foreman  Needed 


Production  Manager 


• Sales  Arborist  Representative 

Seeking  a professional  for  an  established  Westchester 
Co.,  NY,  territory.  Candidate  should  have  3-5  years’ 
industry  experience,  be  an  ISA  Certified  Arborist  and 
hold  a valid  NY  Pesticide  Supervisory  License,  or  the 
ability  to  obtain. 

• Plant  Health  Care  Technician/Coordinator 
Seeking  a highly  motivated  individual  to  manage  our 
PHC  Dept.  Hands-on  position  that  requires  excellent 
client  service  and  plant/pest  ID  skills.  Must  hold  pes- 
ticide licensing  & CDL  or  the  ability  to  obtain. 

• District  Foreperson 

Seeking  a candidate  with  tree  care  experience  and  a 
CDL  to  help  lead  our  team  in  Stamford,  CT.  Duties 
include  training  the  field  staff,  managing  production 
and  safety,  and  overseeing  daily  operations. 

Send  resume  to:  Attn:  Tanisha  Hardison;  Fax  (203) 
840-8328;  e-mail  thardison@thecareoftrees.com  or 
apply  online  www.thecareoftrees.com 


Wanted  ISA  Cert.  Arborist  Climber 

Strong  removal  & pruning  skills.  Needs  CDL.  Pay  $21 
per  hour  to  start.  Work  in  beautiful  Southern  Oregon. 
(541)  664-1614. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


For  Woodstock,  GA,  Tree  Service  to  fill  positions  on  our 
crews.  Must  be  experienced  and  knowledgeable  in  all 
areas  of  tree  work.  CDL  required  for  foreman  position. 
We  need  team  players  who  are  able  to  think  outside  of 
the  box.  Mandatory  drug  screen  req’d.  Contact 
riskmanagement@treecrews.com  or  (770)  479-9611. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Climbers  & Bucket  Operators 

Immed.  Open,  w/20  yr  successful  tree  co.  in  northern 
NJ.  Must  have  exper  & valid  driver’s  lie.  CDL  a +.  Will 
pay  top  salary  to  right  person.  Call  (201)  998-5868/e- 
mail  treeopp@hotmail.com.  Openings  for  qual. 
Groundperson. 


Arborist/Sales 

Silver  Spring  MD  - Opening  for  experienced  licensed 
arborist  for  leadership  role  in  sales  and  production. 
This  is  a year-round,  F/T  position  with  full  benefits 
package.  Contact  Kuhn’s  Tree  Service  (301)  384-4724. 


Lewis  Utility  Truck  Sales,  Inc.  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 


♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 


1997  to  1998  GMC  XT5,  52ft 
Terex  Telelect/dump  & chip, 
57ft  wh,  366  fuel  inj,  5 sp, 
with  KUBOTA  pony  motor 


1995-1997  GMC  LRIII 
ALTEC,  5SP,  Gas, 
with  KUBOTA  pony  motor 
Several  to  Choose  From 


Brand  New  MINI  CHIP, 
GMC,  Cl  Cat  Diesel, 
Automatic,  12ft  Bed 


1996  MCELRATH  brush  trailer. 
16FT  long,  8FT  high  hydraulic 
dump,  barn  door  tailgate 


Brand  New  GMC/INT  XT55  & 
XT60  Hi-Ranger  Terex  Telelect 
diesel  / dump  & chip  or  flatbeds 


BRAND  NEW  ELEVATORS 

XT60/70  Hi-Ranger  Terex 
Telelect/elevator/dump  & chip 
or  flatbeds  /65/75ft  w.h.GMC 
or  INT  diesels 


LRIII  Altec  60ft  wh/  LRIV  55ft 
wh,  GMC,  gas  & diesel,  dump  & 
chip,  low  miles. 


NEW  AND  USED  CHIP  TRUCKS 

1994-2006  GMC,  INT 
1 T to  16'  extra  high.  Also  in 
removeable  top  & sides 


LARGE  ENOUGH  TO  SERVE  YOU,  SMALL  ENOUGH  TO  CARE 


Maxed  out  in  your  current  position?  St.  Louis,  Mo.  res- 
idential tree  care  co.  in  operation  for  30  years  is 
looking  for  a well-rounded  individual  with  strong 
leadership  qualities  and  the  ability  to  train  12-15 
team  members  in  safety,  equipment  use,  proper  tech- 
nique and  efficiency.  Must  be  able  to  schedule 
multiple  projects  and  crews,  maintain  client  satisfac- 
tion and  high  quality  standards.  Climbing  experience 
a must.  Salaried  position  with  benefits,  vacation,  hol- 
idays, dental,  medical,  retirement,  bonuses  and 
advancement.  Send  resume  to  Metropolitan  Forestry 
Services,  Inc.,  502  Old  State  Rd.,  Ballwin,  MO  63021, 
or  e-mail:  mfs@metropolitanforestry.com. 
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Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Springs  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Arborist 

Longwood  Gardens,  Inc.,  the  world’s  premier  horticul- 
tural display  garden,  located  in  Kennett  Square,  PA, 
has  an  opening  for  a full  time  arborist.  We  are  looking 
for  an  experienced  tree  climber  with  the  ability  to 
handle  pruning  and  removal  operations.  This  individ- 
ual must  be  capable  of  running  aerial  lift  trucks, 
chippers,  stump  grinders  and  other  small  equipment 
used  in  arboriculture.  Strong  knowledge  of  plant 
health  care  preferable.  We  are  looking  for  someone 
with  a minimum  of  an  Associate’s  degree,  or  equiva- 
lent, in  an  agriculturally  related  field  and  2 years’ 
climbing  experience  as  an  arborist.  ISA  Certification 
preferred.  Must  have,  or  be  willing  to  obtain,  a 
Pennsylvania  Pesticide  Applicator  License  and  CDL 
Class  B driver’s  license. 

We  offer  an  excellent  starting  salary  and  an  out- 
standing benefits  package. 

Please  mail  your  resume  with  salary  requirements  to: 
Longwood  Gardens,  Inc.,  Human  Resources,  P.O.  Box 
501,  Kennett  Square,  PA  19348.  Fax  (610)  388-2079 
or  e-mail:  jobs@longwoodgardens.org. 

To  find  out  more  about  job  opportunities  at  Longwood 
Gardens,  please  refer  to  our  Web  site,  www.long- 
woodgardens.org.  EOE 


All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a +.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity  to 
Learn  and  Earn  Top  Pay.  Benefits  and  year-round 
employment,  www.dbtree.com  or  (617)  471-4777  x30. 


Sales  Arborists 

For  Leading  Tree  Care  Company,  Philadelphia,  PA  & 
Naples,  FL.  McFarland  Tree  and  Landscaping  Services 
has  been  providing  superior  arboricultural  and  horti- 
cultural services  for  over  four  decades.  Our  client 
base  is  comprised  of  the  best  of  the  best,  serving  the 
Philadelphia,  PA  and  Naples,  FL  metropolitan  areas. 
Our  salespersons  earn  the  highest  commissions  in 
the  industry,  following  McFarland’s  time-tested  pro- 
grams. We  are  looking  for  people  who  want  to  earn  at 
least  $100K  annually.  You  should  have  the  requisite 
skill,  passion  and  the  energy  to  make  this  happen.  All 
experience  levels  will  be  considered.  If  you  feel  that 
your  talents  have  not  been  sufficiently  rewarded 
and/or  appreciated,  contact  us  immediately.  YOU 
HAVE  EVERYTHING  TO  GAIN!  Ed  Shebert,  Peter 
McFarland,  McFarland  Tree  & Landscape  Service,  255 
W.  Tulpehocken  St.,  Philadelphia,  PA  19144;  Phone: 
(215)  438-3970,  Fax:  215-438-1879,  E-mail: 
ed@mcfarlandtree.com 


Heat  with  a Classic  for  t year 
and  eliminate  your  fuel  oil  bill. 


CLASSIC 

Out  door  Wood  Furnace 

'J  la-iaa  t fL-.i— 

■raJCi.  Jvfl  tfru  WJrc 


Discover  the  CLASSIC  difference. 

* 1 00%  tharinoslalicaUy  eontroted  heat  tor  your  home  and  hot  water 

* Tte  safest,  rnosS  efficient  weal  teat. 

* Exclusive  Rippte  Tap*  construction  ar>c  HefftLock  Baffle’*  for 
maximum  efficiency. 
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SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going ? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


SavATree. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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Arboriculture  Foreman 

Longwood  Gardens,  Inc.,  the  world’s  premier  horticul- 
tural display  garden,  located  in  Kennett  Square,  PA, 
has  an  opening  tor  a full  time  Arboriculture  Foreman. 
We  are  searching  for  an  individual  who  possesses 
strong  leadership  skills  and  a thorough  knowledge  of 
arboriculture  and/or  forestry  to  lead,  motivate  and 
train  full-time  staff  and  students  to  perform  arbori- 
culture and  land  management  practices  throughout 
the  property.  This  individual  will  also  oversee  the 
implementation  of  a major  Christmas  light  display. 
We  are  looking  for  an  experienced  tree  climber  with 
the  ability  to  handle  pruning  and  removal  operations. 
This  position  requires  an  individual  who  has  knowl- 
edge and  practical  experience  as  a professional 
arborist.  Strong  knowledge  of  plant  health  care 
preferable.  A Bachelor’s  degree  in  arboriculture  or 
forestry  is  required.  Must  have,  or  be  willing  to  obtain, 
ISA  Certification,  a Pennsylvania  Pesticide  Applicator 
License  and  Pennsylvania  CDL  Class-B  driver’s 
license.  Must  have  at  least  three  years’  experience  in 
a similar  leadership  position. 

We  offer  an  excellent  starting  salary  and  an  out- 
standing benefits  package. 

Please  mail  your  resume  with  salary  requirements  to: 
Longwood  Gardens,  Inc.,  Human  Resources,  P.0.  Box 
501,  Kennett  Square,  PA  19348.  Fax  (610)  388-2079 
or  e-mail:  jobs@longwoodgardens.org. 

To  find  out  more  about  job  opportunities  at  Longwood 
Gardens,  please  refer  to  our  Web  site,  www.long- 
woodgardens.org.  EOE. 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


KLF  Arborists,  Newtown,  CT 

Seeking  experienced  climber/arborist.  Valid  driver’s 
license  (CDL  preferred).  Top  pay  based  on  experience. 
References  required.  Fax  resume  (203)  270-7749. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture 
or  other  horticulture  related  fields.  An  individual  with 
a passion  for  trees,  a drive  to  learn  and  a “can-do” 
attitude.  Also  looking  for  PHC  technicians,  foremen 
and  climbers.  Fax  resumes  to  the  following: 
Telephone:  (214)  544-TREE  (8733);  Fax:  (972)  569- 
8370;  Mail:  Advanced  Tree  Care,  590  N.  Meandering 
Way,  Fairview,  TX  75069. 


Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills. 

Candidate  should  possess  a Bachelor’s  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years’  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year.  Ability  to  speak  and  comprehend  Spanish  a plus. 
Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


Kalinosky  Landscaping  in  Wyoming,  PA 

Is  seeking  an  individual  to  assist  our  Maint. 
Supervisor  with  various  estimating,  office,  and  field- 
related  tasks.  Knowledge/ID  of  plant  material,  insect 
& diseases,  and  familiarity  with  computers  is 
required.  We  offer  full  benefits  including  health/den- 
tal plan,  profit-sharing,  pd.  holidays  & vacation,  and 
life  & disability  insurance.  Salary  is  negotiable. 
Please  call  (570)  696-4606  for  more  info. 


Tall  Timbers  Tree  & Shrub  Service,  Inc. 

Colorado  Springs,  CO 

We  are  seeking  highly  motivated  people  for  the  fol- 
lowing positions: 

• PHC  manager/sales 

• Spray  Techs 

• Climbers/Grounds  person 
Immediate  openings  - call  (719)  528-8141. 


Operations  Manager 

D&B  Tree  Service  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager  to 
help  lead  our  Team.  Duties  and  Qualifications:  The 
candidate  must  have  proven  tree  care  industry  experi- 
ence with  general  tree  care  work  and  plant  health  care. 
Responsibilities  include:  Field  Training,  Production  and 
Safety  Management,  and  Overseeing  Daily  Operations. 
Candidate  must  be  goal  oriented  and  have  a strong 
commitment  to  Safety  and  Teamwork.  CDL  License  a 
must.  Certified  arborist  preferred.  Benefits  package. 
Please  submit  resume  to  Bob  Young:  bob@dbtree.com 
or  fax  (617)  471-4777  Ext.  30. 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  high- 
ly motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  * WESCO 
BUCKINGHAM  • KLEIN  * STRINGER  BROOKS  • BASHLIN 


1-800-94-  ARBOR  (27267) 

The  } number  you  need  tu  remember  fur.. 


Saddles  ■ Climbers  • Rope  • Safety  Equipment 
Carabiners  * Hand  Saws  & Primers  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


YVe  will  match  anyone’s  advertised  price! 


K*|  Mi’  wW,<  Otti'OVfft 
accepted 


wp-  Vtyjt  MW 


WESTERN  TREE  EQUIPMENT  4 REPAIRS 


FdM  Hours, 

9 } 6/8  52-  53QQ 

fitrut  i M I 

i^! 

Visit  our  website 
western-treo.com 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477, 

Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090 
or  e-mail  dtourangeau@arborguard.com. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


llinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a 
self-motivated  and  ambitious  person,  as  compensa- 
tion is  based  on  sales.  All  Co.  benefits  & vehicle 
provided.  See  our  Web  site  for  more  information: 
www.kramertree.com. 


Great  job  opportunity ... 

For  motivated  person  to  take  over  a local  tree  service 
in  Grand  Junction,  Colorado,  within  the  next  two  years. 
Excellent  pay  and  experience  preferred  in  tree  work. 
CDL  License  helpful.  Year  round  work  and  run  own 
crew  after  training.  Call  Gary:  (970)  245-2553  or  write 
Gary  Gray,  PO  Box  1293,  Grand  Junction,  CO  81502. 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 '800-445 -TREE 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA. 

• Arbor  Care  • Utility  Line  Clearing 

• Landscape  Management  • Environmental  Consulting 


Contact  recruiting@davey.com 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company, 

1500  North  Mantua  Street,  Kent,  OH  44240 

I An  Equal  Opportunity  Employer 


DAVEY 

SINCE  1880 


, I 
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Tree  Awareness,  Inc. 

Woolwich  Township,  NJ 


888-4-29-TREE 

15  rr?[ n from  Southeast  Philadelphia,  PA 
www.t  reea  wa  he  n ess . co  m 


Help  Our  Company  Grow! 

We  are  looking  to  hire  career  minded 
individuals  who  love  the  outdoors  for 
tree  work  and  landscaping 
to  join  our  team. 

Must  have  valid  Drivers  License, 
CDL  is  a plus. 

Drug  free  workplace! 


Please  circle  54  on  Reader  Service  Card 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  Country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Carl  Faust,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  1-800-360-9333.  Fax: 
(570)  459-5363  or  e-mail-cfaust@dbiservices.com. 
E0E/AAP  M-F 


Arborist/Sales  person  in  SE  PA 

Small  but  rapidly  growing  full  service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Operations  Manager,  Minneapolis  MN  Area 

Top  Notch  Treecare  is  seeking  a motivated  leader  to 
oversee  the  daily  operations  of  our  production  depart- 
ment. Qualified  candidates  must  have  proven 
arboricultural  experience  as  well  as  familiarity  with 
equipment  and  sales  procedures.  This  person  will  be 
responsible  for  scheduling  crews  and  equipment  for 
top  efficiency  while  promptly  responding  to  clients' 
needs.  Candidate  must  possess  strong  customer 
service  skills  and  a firm  commitment  to  safety.  ISA 
Certification  a plus.  Full  benefits  and  competitive 
salary.  Please  submit  resume  to  Chris  Romen 
ChrisR@topnotchtree.com  or  fax  to  763-253-2273. 
Come  visit  us  at  the  ISA  Conference! 


Field  Sales  Positions 

In  Woodstock,  GA.  Looking  for  those  who  strive  to 
exceed  quota.  Basic  knowledge  of  tree  care  desired, 
but  will  train  if  you're  the  right  person.  Strong  cus- 
tomer service  skills  and  the  ability  to  think  on  your 
feet  req'd.  Pay  structure  flexible.  Valid  DL,  drug 
screen.  Contact  riskmanagement@treecrews.com  or 
(770)  479-9611 
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Aspen  Tree  Service,  Inc. 

We  are  seeking  a qualified  arborist  with  tree  pruning 
skills  to  join  our  team  in  Western  Colorado.  We  are 
also  accepting  applications  for  a person  who  is  moti- 
vated to  learn  the  skills  of  proper  tree  care.  You 
qualify  if  you  enjoy  working  outside,  are  physically  fit 
and  willing  to  learn.  Previous  experience  operating 
equipment  and  climbing  skills  are  helpful.  You  must 
have  or  obtain  a Colorado  Driver’s  License  with  no 
points.  Please  call  (970)  963-3070. 


Great  jobs  in  Florida!  All  positions!  Great 
Opportunities! 

Sales,  climbers,  groundsmen.  FT  year-round  work  in 
Southeast  FL,  High-end  commercial  tree  maint.  New 
equipment/latest  technlgy.  Ongoing  training.  Room 
for  advancement.  Enjoy  working  in  a flexible  & pro- 
fessional environment  in  the  most  affluent 
communities  in  the  country.  Excellent  salary  + per- 
formance bonuses.  NOVO  ARBOR  is  a fast  growing 
company  that  values  what  you  have  to  offer  as  you 
will  value  what  we  have  to  offer!  Housing  available. 
Relocation  assist.  Call  (561)  330-9785.  Fax  resume  to 
(561)  330-2392,  or  e-mail  Admin@NovoArbor.com 


See  even  more  help  wanted  ads  at  www.tcia.org! 


Northern  Virginia 

Arbor  Artist,  seeking  climbers/crew  foremen  & sales- 
people. Climbers  must  have  valid  driver’s  licenses, 
CDL  preferable.  ISA  Cert.  Arborists  preferable.  Great 
$.  Resumes:  ArborArtist@hotmail.com  or  fax  (540) 
822-5643.  Call  (540)  822-5670. 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.  a 1 1 ied  uti  I ityeq  u i p- 
ment.com  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


EQUIPMENT 

WANTED 

Wanted  to  buy 

842  Prentice  bypass  grapple  in  good  condition. 
Call  (516)  889-7534. 


PRODUCTS  & 
SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


G & A Equipment,  Inc.  Knoxviiie,  tn 


72'  W/H  Altec  on  1999  Int'l  4900, 
Diesel,  Auto,  53k 
Stock  #:  1221  $64,900 


43'  W/H  Hi-Ranger  TL-38  on  Trowin 
IMP  BC-60,  Gas,  Auto,  591  Hrs 
Stock  #:  1295  $29,000 


55'  W/H  Versalift  VN50I  on  1996 
GMC,  Diesel,  6 Spd,  53k 
Stock  #:  1308  $23,500 


Visit  us  on  the  Web: 
www.GAEQ.com 


70’  W/H  Lift-All  on  1993  Ford  F-700, 
Diesel,  6 Spd,  41K 
Stock  #:  1409  $35,900 


60’  W/H  Altec  AA-755  on  1994  Ford 
F-800,  Diesel,  5/2,  57K 
Stock  #:  1403  $25,500 


70’  W/H  Reach-All  HD-65  on  1985 
Ford  F-800,  Diesel,  5/2  Spd,  68K 
Stock  #:  1395  $30,500 


55'  W/H  Altec  AA-600  on  1995  Int’l  4900, 
Diesel,  6 Spd,  108K 
Stock  #:  1397  $24,500 


60'  W/H  Altec  on  1989  GMC  Top 
Kick,  Diesel,  5/2,  176k 
Stock  #:  1411  $19,500 


43'  W/H  Altec  D38  on  1994  Int’l, 
Diesel,  Auto,  98k 
Stock  #:  1377  $14,900 


All  Booms  Pass  Dielectric  And  Structural  Tests 


800-856-8261 


95'  W/H  Hi-Ranger  on  1953  Zeligson 
Deam,  Diesel,  9 Spd,  30k 
Stock  #:  1394  $29,900 


59’  W/H  Altec  AA-650  on  1991  GMC 
Top  Kick,  Diesel,  5/2,  137K 
Stock  #:  1387  $23,900 


1995  Int'l  w/11'  Chip  Truck, 
Diesel,  Auto,  166K 
Stock  #:  1306  $19,500 

Lowest  Prices 
on  the  Market 
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ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 

Tree  Service  in  Beautiful  Denver,  Colorado 

Est.18  years,  $200,000  in  Commercial/Repeat 
Customers.  3 Chip/Wood  Trucks,  2001  Rayco  & 1979 
Stump  Grinders,  2 chippers,  Stihl  Saws  & Misc. 
Equipment.  Equipment  also  avail,  separately.  Call 
(720)  373-0707. 


Scenic  Durango,  Co. 

11  yrs.  with  excellent  reputation  & loyal  clientele. 
Good  advertising  but  mainly  referral.  Straight  forward 
pruning  & removal  w/  incredible  profit  margin. 
Equipment  included  $200,000,  owner  may  carry  1/2. 
Call  (970)259-6269. 


So.  Cal  (Riverside  County) 

Very  neat  and  clean,  small  Tree  Service,  since  1959. 
With  Home  and  Shop  on  1 plus  acre.This  is  a Turnkey 
operation.  Owner  selling  due  to  health.  Serious 
inquiries  only.  (951)  926-1216 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x 30  or 
ownerarborist@dbtree.com 


Northern  Calif. 

Tree  Service  established  in  1978  with  a $500K  annu- 
al gross;  is  located  in  fast  growing  area  between 
Sacramento  & S.F.  Bay  area.  Year-round  work.  Price 
$325,000  includes  equipment.  Owner  willing  to  help 
with  transition.  (530)  308-0565. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 

Jf 
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Call  today  far  our  bfOchun!,  C^neert  with  Santetl 
Tree  Experts  Learn  aboul  tl>e  full  range  af  rewarding 
ca^er  ualhs  with  Ibe  industry  leader  in  tree  care 

Simply  call  Carmen  Berrios,  Manager  Employment 
Benefits-  203.323.1 131.  Fax  ?G3  373  3631. 
cberrios@bartlelt.Lam. 
visit  umi  websrie,  www.barEktl.tom. 


RARTLETT 

TKKK  KXI»k tit>i 


Corporis  OFFilb.  Pom  Offlc#  Box  30*7  Stamford.  CT  O69OS-O057 

Uhitid  Static  • Camidil  • Iiiland  * Cieai  Britain 


Tree  Trim  & Removal 

N.  E.  Florida.  Est.  21  yrs,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  & all  equip 
included.  Gross  $250,000-$335,000  per  yr  & could 
triple  income  if  all  calls  handled!  Turnkey  $230,000. 
Call  Linda  Miller  Realty,  (386)  677-9258 


Come  to  Oregon’s  Lush  Willamette  Valley 

and  purchase  a profitable,  growing,  and  reputable 
turnkey  arbor  care  corporation.  10  years  in  business. 
Perfect  for  the  arborist  ready  to  move  ahead  in  the 
tree  care  industry  and  finally  turn  a lucrative  profit,  or 
perfect  for  a large  company  expansion  into  the 
Willamette  Valley.  Over  $220,000  conservatively  in 
contracts  alone,  shows  a 20-30%  growth  yearly, 
grossed  well  over  $500,000  in  2005,  huge  growth 
possibilities,  all  computerized  with  database,  never 
slow,  most  equip,  paid  for,  all  included,  too  much  to 
list.  Arborists  on  staff,  owner  will  stay  on  temporarily 
to  network  and  make  transformation  easy.  Giveaway 
price  @ $465,000,  many  sale  options.  Call  (541)  757- 
TREE,  option  3;  or  e-mail  Priscillao3@cs.com 


Business  for  Sale 

Tree  care  co.  for  sale  in  SE  PA.  Owner  retiring  after  36 
yrs.  Price  negotiable.  Call  Jonathan  Fairoaks  (610) 
952-5209. 


Near  Holden  Beach  in  one  of  fastest  growing  coun- 
ties in  NC 

Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010.  25+  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip,  to 
list.  $2.2  mil.  Call  (910)  443-1072. 


Jackson  Hole,  WY  Tree  Service  Business  for  Sale 

Live  the  dream  ...  in  scenic  Jackson  Hole  with  this 
well-established,  profitable  11 -yr  tree  service/fire- 
wood business.  Includes  comprehensive  equipment 
package,  from  backhoe  to  the  staplers,  extensive 
“well-rooted”  client  list,  valuable  3.6-acre  prime  Hwy 
33  frontage  property  in  Victor,  Idaho.  Small  working 
sawmill  also  included  assures  several  income 
streams.  $799,000.  Contact  Lora  at  (208)  317-5652; 
lora@tetonvalleyrealty.com;  www.realestateinteton- 
valley.com. 


Want  to  see  more  equipment, 
jobs  & business  opportunities? 
Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore,  MD 
Thurs.-Sat.,  Nov.  9-11,  2006 
Visit  www.tcia.org 
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Why  you  & your  team 
should  be  there: 


Business/Leadership 


EXPO200^ 


<•*  Over  28  educational  & training 
sessions  for  all  personnel  in 
your  company 

Free  Keynote  session 


WORLD’S  LARGEST 


Free  CEU's  on  tradeshow  floor 


TREE  CARE  INDUSTRY 

TRADE  SHOW  & CONFERENCE 

November  9 - 11,  2006 

Thursday,  Friday  & Saturday 

Pre-Conference  Workshops  Wednesday,  Nov.  8 
Baltimore  Convention  Center,  Baltimore,  MD 


Team  discounts 

Hotel  rates  starting  at  $99 

You  don't  want 
to  miss  this! 


In  partnership  with  Morbark,  Inc.,  Husqvarna, 
Altec  Industries  and  Vermeer  Manufacturing 
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To  learn  more  visit  or  call 


Member  Forum 


Resuming  Work  in  Aftermath 


The  Lower  9th  - Simon  Pryce,  an  arborist  from  Wiltshire,  England,  stands  under  wind-thrown  live  oaks  on  St.  Claude 
Avenue.  All  photos  courtesy  of  Adrian  Juttner. 


With  the  official  start  of  hurricane  sea- 
son on  June  1 , TCI  brings  you  one 
members  experience  during  last  years 
hurricane  Katrina.  We  hope  it  may  help 
you  plan  for  storm  response  should  the 
need  arise  this  summer  or  fall. 


By  Adrian  S.  Juttner 

On  Saturday,  Aug.  28,  as  hurricane 
Katrina  bore  down  on  the  city  of 
New  Orleans,  my  wife,  Adrienne, 
was  packing.  She  begged  me  to  evacuate. 

“Naaah  - I got  gas,  I got  generators, 
chain  saws  and  guns  loaded  and  ready  - I 
ain’t  goin’  nowhere,”  I told  her. 

The  Mississippi  River,  with  its  cool 
plume  of  water  flowing  into  the  Gulf, 
always  protected  us  from  hurricanes  by 
deflecting  them  or  slowing  them  down.  I 
went  to  bed  satisfied  and  confidant.  But,  I 
awoke  with  a start  after  a dream  - there 
was  a drought  in  the  Midwest  and  the  river 
was  hardly  flowing  at  all! 

Adrienne  pleaded  again,  “Let’s  go!” 

“Yes,  dear,”  I answered,  as  we  jumped 
into  the  car  with  only  a change  of  clothes 
and  our  dog,  Cody. 

Interstate  10  west  out  of  town  was  grid- 
locked  at  the  St.  Charles  Parish  line,  so  we 
doubled  back  on  West  Esplanade  and  took 
the  Causeway  north.  In  the  middle  of  Lake 
Pontchartrain,  we  hit  another  gridlock  and 
prayed  as  the  waves  crashed  over  the  road- 
way. We  inched  our  way  across  and  made 
it  to  Baton  Rouge  by  navigating  the  back 
roads.  We  stayed  with  a brother-in-law.  No 
problem,  we’ll  be  returning  soon  I thought. 

Time  stretched  on.  We  walked  the  dog 
three  times  a day,  surfed  the  Internet  and 
watched  the  horror  of  flood  and  riots 
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unfold  on  TV.  Every  morning,  before 
dawn,  a nephew  who  worked  for  the  FBI 
would  strap  on  his  pistol  and  helicopter 
into  New  Orleans  with  his  SWAT  team. 
Each  day,  he  would  tell  us  that  we  still 
couldn’t  go  home  - New  Orleans  was  still 
too  unsafe.  But,  while  the  city  was  still 
flooded  and  the  bridge  over  the  Mississippi 
River  to  the  west  bank  was  closed,  we 
loaded  up  with  gas  and  groceries  and  set 
off  for  home. 

We  figured  to  get  around  the  military 
checkpoints  by  taking  the  Sunshine  Bridge 
to  Donaldsonville.  From  there  we  took 
River  Road,  winding  slowly  through 
Hahnville,  Boutte,  Westwego,  Marrero, 
Harvey  and  Gretna  - and  slipped  into 
Algiers  by  way  of  back  streets.  The  trip, 
which  normally  takes  an  hour  and  a half, 
took  more  than  half  a day.  When  we  got 
home,  a policeman  armed  with  a shotgun 
escorted  us  to  our  house.  There  stood  the 
house  and  shop  - roof  shingles  blown  off, 
two  80-foot  pine  trees  crashed  into  the 
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pool,  the  tops  blown  out  of  the  1 5 big  live 
oaks,  the  saw  shop  looted,  all  the  gas  gone, 
the  pickup  vandalized  and  all  the  electric 
and  phone  wires  down. 

I looked  up  and  said,  “Thank  you,  Lord, 
for  allowing  us  to  start  life  again  - some- 
place else.” 

All  the  wires  were  down,  save  one  - the 
tree  service  phone  line  - and  the  phone  was 
ringing. 

In  terrible  heat,  I cobbled  together  some 
tools,  rented  a pickup  and  grabbed  a lone 
remaining  worker  and  started  pulling  trees 
off  houses.  Other  saws  and  equipment 
were  shipped  by  an  arborist  friend  from 
Billings,  Montana.  A week  later,  an  NBC 
camera  crew  showed  up  and  filmed  this 
bearded  old  guy  on  the  roof  of  a house. 

“There’s  only  gonna  be  one  take,”  I said, 
as  the  top  crashed  to  the  ground.  Ten  sec- 
onds of  fame  on  national  TV.  Five  minutes 


later,  a Japanese  television  crew  came  by  - 
but  they  missed  it. 

Pretty  soon,  tree  people  from  Florida, 
Ohio,  Montana  and  Canada  - even 
England  and  Nicaragua  - came  down, 
stayed  in  our  house  and  worked  a spell. 
Our  regular  clients  were  served  by  a rotat- 
ing kaleidoscope  of  sojourners.  My  wife, 
Adrienne,  a PhD  and  liberated  professional 
woman,  enjoyed  being  camp  mom.  She 
took  delight  in  fixing  meals  and  bed  space 
for  the  tree  people  and  others  on  their  long 
way  back  home. 

Eight  months  down  the  road,  the  New 
Orleans  area  is  becoming  divided  into  a 
small,  living  zone  that  includes  all  of 
Jefferson  Parish,  Algiers,  Uptown,  the 
French  Quarter,  Bywater  and  Faubourg/St. 
Jean.  Then,  there  is  the  much  larger  dead 
zone.  This  is  the  area  that  took  the  greatest 
flooding.  This  includes  the  lower  9th,  the 
7th  wards,  Lakeview,  Gentilly,  East, 
Broadmoor  and  St.  Bernard  Parish.  Flood 
waters  from  the  17th  street  canal  breach 
took  an  end  run  around  Airline  Highway 
and  flooded  the  mansions  of  Old  Metairie. 
A quarter-million  dollars  of  flood  insur- 


Typical  street  scene:  Fillmore  Avenue,  Gentilly,  September  2005. 


ance  was  not  nearly  enough  to  cover  the 
damages.  Despite  the  boosterism,  political 
pronouncements  and  the  expenditure  of 
billions  - only  one-fourth,  or  100,000  peo- 
ple, have  returned  to  their  homes 
permanently. 

Almost  all  of  our  work  since  Katrina  is 
in  the  living  zone.  Now  we  are  doing 
amenity  pruning,  spraying  for  caterpillars 
in  the  oaks,  termite  treatments  and  even 
some  tree  planting.  Every  now  and  then 
someone  living  in  a FEMA  trailer  in  the 
dead  zone  will  hire  me  to  spray  the  cater- 
pillars in  his  oak  trees.  The  house  is  gutted, 
the  neighborhood  is  total  desolation,  yet  - 
they  still  see  the  need  to  spray  the  oak 
trees.  I can’t  bring  myself  to  charge  them 
the  regular  rate. 

The  dead  zone  remains.  In  February 
2006,  a tornado  blew  through  Lakeview 
and  spilled  more  rubble  into  the  streets. 
FEMA  and  the  Corps  of  Engineers  have 
cleared  the  streets,  creating  a huge  pile  of 
debris  in  the  West  End  Boulevard  neutral 
ground.  Some  of  the  houses  have  been  gut- 
ted and  a few  hardy  souls  are  homesteading 
in  their  FEMA  trailers.  But  the  dead  zone 
remains.  Huge  pines  and  oaks  are  still 
lying  on  roofs.  Miles  of  dead  magnolias 
line  Paris  Avenue,  Broadway  and  Elysian 
Fields  Boulevard  from  the  city  center  to  the 
lake.  No  sounds  of  chain  saws  can  be 
heard.  By  the  end  of  this  coming  summer, 
ragweed  will  be  standing  tall  in  the  heat 
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and  Hypoxylon  will  be  growing  in  the  oak 
branches,  making  them  brittle  as  glass.  The 
other  day,  a client  from  the  dead  zone,  near 
City  Park,  called  for  a price  on  the  removal 
of  a 60-foot  pine  tree.  I’d  treated  this  tree 
once  for  termites  and  the  flood  killed  it.  It 
was  already  brittle  and  hazardous  to  piece 
out. 

“No  problem,”  he  said,  “just  drop  it  on 
the  house.  We’re  having  it  all  demo’d  and 
hauled  in  one  go.” 

The  dead  zone  remains  because  of  a lack 
of  insurance,  lack  of  housing  and  jobs  and 
uncertainty  over  building  permits  and  the 
future  of  the  levees.  There  is  a clash 
between  insurance  companies  and  home- 
owners  in  Mississippi  over  whether  the 
damage  was  caused  by  wind  or  water.  All 
the  beachfront  property  was  blown  away 
by  a 30  foot  storm  surge  that  sent  debris 
over  I- 10,  20  miles  away.  Was  it  a flood,  or 
wind-blown  water?  When  Katrina  blew 
through,  cheaply  built  apartment  complex- 
es were  compromised  and  evicted  their 
tenants  to  renovate.  Housing  is  in  critical 
supply  and  apartment  rents  run  from 
$1,200  to  over  $2,000  a month.  Tree  crews 
from  out-of-town  are  sleeping  in  tents  and 
campers  in  City  Park  for  30  bucks  a night 
and  thousands  of  people  are  commuting 
from  Baton  Rouge  and  the  North  Shore. 
Activists  and  politicians  were  demanding 
the  right  to  vote  in  satellite  voting  centers, 
the  right  of  return  of  residents  and  a foot- 
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Welcome  home!  A police  escort. 


to  find  and  pick  up  as  much  debris  as  possi- 
ble. Utility  contractors  left  all  the  trash  from 
utility  line  clearance  in  place.  Sometimes 
homeowners  got  stuck  with  the  job  of  mov- 
ing debris  to  the  street;  as  the  utility  bucket 
trucks  did  not  tow  any  chippers. 

As  a result,  it  makes  little  sense  for  pri- 
vate tree  companies  to  do  any  hauling  for  a 
fee.  In  the  rare  case  where  tree  debris  needs 
to  be  moved  away  from  a work  site,  it  can 
simply  be  dumped  curbside  somewhere 
else.  The  bigger  the  mess,  the  sooner  it  will 
get  picked  up. 

Still,  the  costs  of  moving  tree  debris  can 
get  exorbitant.  One  of  our  clients  had  75 
large  water  oaks  topple  on  a 3 -acre  site. 
The  trees  were  75  to  90  feet  tall  and  the 
exposed  root  pans  were  10  feet  tall.  A stan- 
dard work  crew  quoted  $90,000  just  to 
clean  the  mess  off  the  fence  lines.  This 
would  require  big  trucks,  loaders  and  even 
low-boy  trailers  to  carry  the  big  root  balls 
away  one  at  a time.  There  was  a loophole, 
however. 

The  property  was  located  on  the  Lower 
Coast  of  Algiers.  The  area  contains  an 
Arnold  Palmer-designed  golf  course,  an 
upscale  subdivision,  the  Tulane  University 
Primate  Center,  a private  lake,  woods  and 
many  cow  pastures.  This  is  a discreet 
enclave  within  the  city  limits  of  New 
Orleans  where  open  burning  was  still 
allowed.  My  crew  arrived  in  early 
February.  First,  we  drilled  a number  of  1- 
inch-diameter  by  18-inch-deep  holes  into 
the  stumps  of  the  trees.  We  packed  the 
holes  with  ammonium  nitrate  prills  (pel- 
lets) and  watered  them  repeatedly  to  get  the 
oxidizer  dissolved  into  the  stump  wood. 
Then  we  bucked  the  trees,  packing  each 
root  wad  with  logs,  branches,  flammable 
materials  and  an  accelerant.  One  by  one, 
the  piles  were  touched  off  and  kept  burning 
for  up  to  a week.  The  flames  shot  up  80 
feet  into  the  air  sometimes.  When  it  was  all 
done,  every  bit  of  every  log  and  stump  was 
gone.  Only  ashes  remained.  The  fires 
burned  so  hot,  they  converted  the  clay  soil 
under  the  stumps  to  fire  brick.  Two  of  my 
men,  working  for  three  weeks,  cleared  the 
entire  3 acres  for  one-third  of  the  contrac- 
tor’s bid  and  planted  50  new,  small  trees 


print  for  the  city  that  cedes  no  territory  to 
the  storm.  But,  eight  months  later,  the  real- 
ity is  - the  dead  zone  remains. 

Debris  disposal 

The  standard  paradigm  for  disposal  of 
tree  debris  by  arborists  has  been  altered  by 
the  storm.  FEMA  and  the  Corps  of 
Engineers,  through  several  tiers  of  contrac- 


tors, sub-contractors  and  sub-sub-contrac- 
tors,  are  moving  and  sorting  all  the  curbside 
debris.  This  includes  white  goods  (refriger- 
ators, stoves,  etc.),  construction  debris  and 
tree  debris.  Special  crews,  armed  with  1-ton 
trucks  (with  Texas  plates)  towing  big  steel 
gooseneck  trailers  are  accompanied  by 
loaders,  pickup  crews  and  even  flaggers. 
The  contractors,  who  are  paid  by  the  cubic 
yard  delivered  to  the  dump,  are  motivated 
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for  lagniappe!  You  can  hit  a golf  ball  with 
a putter  across  the  yard  and  not  bounce  it 
off  a single  piece  of  wood. 

Tree  losses  and  consulting 

Trees  were  uprooted,  snapped  off  or 
splintered.  Tops  were  blown  out,  leaving 
dangerous  hangers  all  over  the  place.  The 
damage  extended  from  Baton  Rouge,  La., 
east  to  Mobile,  Ala.,  and  in  Mississippi, 
north  to  Hattiesburg.  A few  forest  stands 
were  a total  loss,  most  pine  stands  took  loss- 
es of  about  50  percent  of  the  stems.  The 
damage  to  forest  as  well  as  amenity  trees 
could  have  topped  $10  billion.  IRS  rules 
have  always  allowed  casualty  loss  status  for 
trees  that  were  destroyed  by  lightning,  wind 
or  flooding.  They  will  not  cover  the  loss  of 
a tree  killed  by  heart  rot  or  Dutch  elm  dis- 
ease. Trees  killed  by  bark  beetles  are  in  a 
gray  area.  To  claim  a casualty  loss,  a tax- 
payer needs  to  fill  out  IRS  Form  4684  and 
list  the  dollar  amount  on  line  19  of  Schedule 
A.  The  IRS  has  allowed  more  liberal  treat- 
ment of  casualty  losses  and  an  extension  of 
the  filing  deadline  to  August  15  for  those  of 
us  in  the  Katrina  and  Rita  areas. 

The  law  does  require  a licensed  arborist 
or  forester  to  make  the  casualty  loss  calcu- 
lations. This  includes  a very  small  number 
of  qualified  individuals  within  our  area  and 
guarantees  a very  heavy  workload  for 
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months  into  the  future.  Casualty  losses 
occur  when  the  dollar  limit  for  loss  exceeds 
the  insurance  proceeds.  Homeowners’  and 
flood  insurance  does  not  cover  the  loss  of 
trees.  It  only  covers  the  cost  of  removing 
them  from  structures. 

Though  it  is  specifically  allowed  in  the 
IRS  manual,  there  is  some  debate  among 
CPAs  and  tax  lawyers  over  the  appropri- 
ateness of  casualty  loss  for  trees.  One  CPA 
suggested  that  the  invoice  from  the  arborist 
for  the  tree  removals  represents  the  limits 
of  loss  for  the  trees.  But,  this  amount  does 
not  address  the  diminution  of  the  value  of 
the  property  when  the  trees  were  lost.  Old 
U.S.  Forest  Service  research  work  suggests 


Spruce  pines  along  Veteran's  Boulevard  mark  the  water 
line  at  the  western  portal  to  New  Orleans. 
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that  identical  properties  with  trees  sell  for 
20  percent  more  than  properties  without 
them.  Therefore,  the  landscape  and  ameni- 
ty trees  can  be  worth  20  percent  of  the 
gross  market  value  of  the  property.  It  is  this 
value  increment  that  drives  our  industry. 
But,  what  if  the  fact  that  200,000  homes 
were  lost  in  New  Orleans  actually  drives 
up  the  value  of  a north  shore  property  that 
lost  its  trees  in  the  storm?  It  is  still  going  to 
be  a hot  summer  in  2006  and  a shaded 
house  lot  is  more  valuable  in  June! 

A Louisiana  state  forester  is  doing  a 
good  business  for  forest  landowners,  calcu- 
lating tax  loss  as  a cost-of-cure.  That  is,  the 
cost  of  cleaning  up  the  mess.  This  is  fine 
for  unmerchantable  trees,  but  what  about 
the  lost  income  from  a future  pulpwood  or 
saw-log  cut?  There  clearly  are  two  separate 
losses  incurred  when  trees  fall  down.  First, 
you  have  the  cost  of  cleaning  up  the  mess, 
and  grinding  or  removing  the  stumps.  The 
sheer  volume  of  wind-thrown  pine  trees 
has  collapsed  the  local  pulpwood  market. 
Big  pine  logs  with  ring  shakes  that 
occurred  during  the  storm  are  worthless  as 
saw  logs.  Then,  you  have  a loss  to  the  prop- 
erty - either  as  income  or  as  amenity  - due 
to  the  loss  of  the  trees.  Many  homes  in  St. 
Tammany  Parish  are  located  in  wooded 
subdivisions,  surrounded  by  remnant  pine 
trees  and  where  the  backyard  grades  into  a 
natural  forest  stand.  The  location  values  of 
these  trees  would  grade  from  an  optimal  of 
100  percent  for  a single  specimen  centered 
in  the  front  yard  to  under  10  percent  for  the 
same  tree  that  was  located  on  the  back 
fence  line.  If  a tree  was  poorly  taken  care 
of,  or  had  a significant  V crotch,  rot  or  ter- 
mite cavity,  then  its  value  for  tax  loss 
purposes  may  actually  be  close  to  zero. 
Species  values  vary,  from  100  percent  for 
baldcypress,  southern  magnolia,  live  oak 
or  some  of  the  nice  under-story  species,  to 
20  percent  for  invasive  weed  trees  like 
Chinese  tallow.  My  conservative  evalua- 
tions have  angered  some  homeowners  with 
lower  values  than  they  expected.  But,  most 
of  the  time  I can  find  tax  credits  that  will, 
at  least,  pay  the  arborists’  cleanup  bill  for 
clients  in  the  upper  tax  brackets. 

Adrian  S.  Juttner  is  owner  of  Adrian  s 
Tree  Service , Inc.  in  New  Orleans , La.,  and 
a 15-year  TCIA  member.  ^ 
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Safety  is  a competitive  advantage 
for  my  company 


By  Randy  Owen 

In  the  start-up_years  of  my  business,  I attend- 
ed all  the  seminars  and  conferences  that  I 
could  in  order  to  expand  my  tree  care  business 
knowledge.  The  seminar  that  had  the  longest 
and  most  cost-effec- 
tive impact  on  m y 
company’s  prof- 
itability was  “Safety 
Is  a Profit  Center.” 

This  tree-worker- 
turned-businessman 
was  able  to  under- 
stand how  a 
company’s  safety 
culture  would  save 
money.  And,  over 
the  years,  I have  Randy  Owen 
changed  the  way  my 
company  operates 
to  improve  safety. 

For  example,  any  of  the  production  staff  can 
refuse  to  do  any  job  if  they  feel  uncomfortable 
with  any  issue,  such  as  if  they  believe  that  the 
job  is  too  hazardous  for  their  abilities,  too 
close  to  wires  or  obstacles,  or  any  other  safe- 
ty issue.  They  will  communicate  to  their  direct 
supervisor  why,  but  they  will  never  be  belittled 
or  chastised  by  anyone  or  Questioned  again. 
Then  management  looks  at  the  issues  and 
makes  the  best  choice  to  move  forward  and 
overcome  the  issue  or  obstacle. 

A safety  culture  is  a lot  deeper  than  passing 
out  personal  protective  equipment  (PPE)  in 
the  morning.  It  has  to  be  in  the  core  values  of 
the  corporate  culture.  Safety  has  to  be  eoual  to 
profitability  in  management’s  eyes.  It  starts 
with  a properly  trained  work  force. 

In  our  company  we  have  a meeting,  called 
“Near-miss  Monday,”  every  Monday  morn- 
ing at  6 a.m.  with  the  entire  tree  production 
staff.  One  or  more  staff  members  talk  about 
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a near-miss  situation  or  safety  problem  from 
the  previous  work  week.  As  this  safety  meet- 
ing has  matured  and  evolved,  there  is  more 
honesty  in  the  field  about  safety  issues  and 
issues  are  being  brought  forward  each  week. 
The  employees  discuss  their  experiences 
and  share  how  to  make  their  work  sites 
safer.  They  also  discuss  what  situations  to 
watch  out  for  and  prevent  from  getting  out 
of  control.  We  document  the  topics  talked 
about  each  week  and  all  in  attendance  sign 
an  attendance  sheet  showing  that  they  were 
there. 

Eveiyone  says  that  their  workers  are  the 
best,  but  the  insurance  mod  (experience  mod- 
ification) rate  tells  the  story. 

Safety  training  is  an  investment  that  does 
pay  back.  One  of  our  investments  in  safety  last 
year  was  in  TCIA’s  Accreditation  program.  It 
included  a safety  audit.  At  our  company  the 
biggest  problem  was  that  we  were  not  docu- 
menting what  safety  training  was  done,  when  it 
was  done,  and  who  was  there.  Now  we  docu- 
ment all  training  and  safety  programs  and  we 
reap  many  benefits,  such  as  OSEIA  training 
compliance  and  Accreditation  compliance. 
And,  we  reap  large  savings  on  our  insurance 
premiums  and  renewals. 

There  is  some  excitement  in  our  industry 
from  the  new  TCIA  Certified  Treecare  Safety 
Professional  (CTSP)  program.  One  of  the  pro- 
gram’s goals  is  coaching  thinking  patterns  and 
creating  an  understanding  of  positive  safety. 
As  the  owner,  you  can’t  be  eveiywhere.  Elaving 
a certified  professional  who  can  take  your 
commitment  to  safety  into  the  field  eveiy  day 
is  invaluable.  Elaving  a trained  safety  manager 
helpingyou  create  a culture  of  safety  withyour 
crews  will  pay  dividends.  This  is  beneficial  in 
more  ways  that  just  saving  money  on  your 
insurance  premiums.  You  will  attract  and  retain 
higher  Quality  individuals,  have  better  cus- 
tomer and  public  perception,  and  have 
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improved  damage  control  and  equipment 
abuse  control. 

Randy  /.  Owen  is  president  of  Owen  Tree 
Service  Inc . in  Attica,  Mich.,  and  a member  of 
the  TCIA  Board  of  Directors. 

Safety  is  a Profit 
Center 

Compiled  by  two  insurance  industiy 
veterans 

An  effective  safety  (or  loss  control) 
program  and  good  loss  experience 
can  significantly  affect  your  ability  to  be 
competitive  and  your  bottom  line. 

Four  Safety  Attributes 
From  an  insurance  company  perspec- 
tive, there  are  four  significant  attributes 
that  we  look  for  in  an  effective  loss  con- 
trol program. 

First  is  the  attitude  of  management. 

We  expect  management  to  understand 
that  loss  control  is  an  integral  part  of 
company  operations  and  that  controlling 
losses  is  a top  priority,  just  as  much  as 
selling  and  delivering  a Quality  service. 

Second,  we  evaluate  all  of  the  expo- 
sures in  your  operations  and  develop 
recommendations  that  would  improve 
operations  or  eliminate  hazards.  We 
also  weigh  management’s  attitude 
toward  complying  with  these  recom- 
mendations. 

Third,  we  look  for  the  opportunity  for 
improvement  in  your  operations  and 
programs.  We  want  to  know  if  a bad  risk 
can  be  made  good  and  if  a good  risk 
can  be  made  even  better. 

(Continued  on  page  86) 


Everything  done  with  Integrity  - 
Arizona’s  first  accredited  tree  care  company 


Integrity  Tree  Service,  Inc.  in  Scottsdale,  Arizona,  became  the  first  tree  care  compa- 
ny in  the  state  to  earn  TCIA  Accreditation. 


When  )ohn  Eisenhower,  president  of 
Integrity  Tree  Service,  Inc.  in  Scottsdale, 

Arizona,  started  the  business  in  1989,  he 
chose  the  name  Integrity  because  that  word 
defined  how  he  wanted  the  company  to  oper- 
ate. 

“We  believed  from  the  start  that  if  we  did 
eveiything  above  board,  hired  legal  workers, 
paid  all  of  our  taxes,  maintained  the  right 
insurance,  and  delivered  Quality  work,  cus- 
tomers would  follow,”  says  Eisenhower.  “And 
we  knew  that  a mindset  of  integrity  would  set 
the  bar  high  for  ourselves.  Our  calling  card  is 
Quality  pruning  with  an  attention  to  detail.  We 
emphasize  that  we  have  certified  arborists  on 
staff  who  adhere  to  the  ANSI  A300  pruning 
standards.” 

Of  course,  most  consumers  can’t  recognize 
the  subtle  differences  between  proper  pruning 
and  unprofessional  hacking  - and  few  have 
heard  of  the  A300  standards  - so  Eisenhower 
works  to  educate  consumers  while  selling  tree 
work.  He  explains  what  proper  pruning  is  dur- 
ing the  on-site  consultation  stage.  Included 
with  proposals  is  information  about  pruning 
standards  and  practices.  They  also  have  an 
A300  summary  sheet  with  definitions  that  they 
e-mail  to  potential  clients  along  with  propos- 
als. 

Word  has  indeed  spread  in  the  greater 
Phoenix  area  about  a company  that  operates 
with  professional  integrity  - from  satisfied 
clients  to  landscape  companies  who  refer  work. 

“Most  of  our  business  is  word  of  mouth  at 
this  point,”  explains  Eisenhower.  “We 
dropped  our  ad  in  the  Yellow  Pages 
two  years  ago  to  put  the 
money  into  strategic  business 
planning.  We  don’t  spend  any 
money  on  newspaper  advertis- 
ing either.  We  keep  veiy  busy 
through  client  referrals,  and  a 

number  of  landscape  compa-  confidence 

nies  in  the  area  have  come  to 
trust  us  with  all  of  their  customers’  tree  work. 

A couple  of  the  larger  ones  have  made  us  their 
‘go  to’  tree  service." 

When  Eisenhower  first  heard  about  the 
Accreditation  program  launched  by  TCIA  he 
knew  its  goals  were  a perfect  match  for  the 
direction  he  wanted  to  take  his  company. 

“The  Accreditation  process  was  in  step  with 
eveiything  we  wanted  to  accomplish,  eveiy- 


where  we  wanted  to  go,"  he  confirms.  “We  had 
been  working  pretty  hard  over  the  last  year  on 
a lot  of  the  same  items  on  the  Accreditation 
checklist.  We  knew  Accreditation  would  help 
hold  our  feet  to  the  fire  to  bring  our  company 
to  where  we  wanted  to  be.  We  had  a strategic 
business  plan  and  that  plan  dovetailed  beauti- 
fully with  Accreditation.” 

Of  course,  long-range  planning  is  dif- 
ficult for  a small  company.  Setting 
up  business  systems  that  will 
improve  profitability  next 
month  and  next  year  doesn’t 
necessarily  help  make  payroll 
next  week.  For  that  reason, 
many  smaller  company  own- 
ers don’t  think  they  can 
afford  the  time  to  become 
Accredited.  Eisenhower  disputes  that  notion. 

Integrity  is  a small  company,  with  just  nine 
employees.  Eisenhower  believes  that 

Accreditation  is  not  only  possible  for  small 

companies  but  that  one  of  the  greatest  bene- 
fits will  be  enjoyed  precisely  because  they  are 
smaller  companies. 

He  notes  that  large  firms  have  employees 
whose  job  is  to  make  sure  the  company  follows 


all  of  the  regulations,  laws  and  rules  that  apply 
to  a commercial  tree  care  company.  For  the 
smaller  firm,  that  job  often  falls  on  the  owner 

(Continued  on  page  84) 


Eisenhower  explains  what  proper  prun- 
ing is  during  the  on-site  consultation 
stage,  and  includes  information  about 
pruning  standards  and  practices  along 
with  proposals. 


TREE  CARE  INDUSTRY  - JULY  2006 


81 


TCIA  Student  Career  Days  at  TCI  EXPO 


T CIA’s  Student  Career  Days  is  an  annu- 
al event  held  in  conjunction  with  TCI 
EXPO.  Students  in  two-year  and  four-year  col- 
legiate programs  as  well  as  students  in 
vocational  training  programs  are  invited  to 
attend  with  the  intent  being  to  open  their  eyes 
to  the  world  of  commercial  arboriculture.  It  is 
also  a chance  for  employers  to  eye  prospective 
employees. 

The  10th  Annual  TCIA  Student  Career  Days 
will  be  held  during  TCI  EXPO  2006, 
Thursday,  November  9,  through  Saturday, 
November  II,  2006  at  the  Baltimore 
Convention  Center  in  Baltimore,  Md. 


While  Student  Career  Days  focuses  on  education  and 
skills , the  Job  Fair  is  all  about  jobs.  Here , a representa- 
tive from  SavATree  talks  with  two  prospects. 


Students  will  have  the  opportunity  to  com- 
pete in  the  Tree  Care  Skills  Competition,  a 
friendly  and  fun  competition  with  plenty  of 
events  for  students  at  various  skill  levels  - and 
lots  of  great  prizes!  Students  can  attend  TCI 
EXPO  educational  seminars,  Career  Daywork- 
shops  for  students  only,  and  live  arborist 
demonstrations  on  the  huge  TCI  EXPO  trade 
show  floor. 

The  live  arborist  demonstrations  are  facili- 


tated by  International  Tree  Climbing 
Competition  champions  and  other  widely 
known  tree  care  experts  who  demonstrate  the 
latest  techniques  in  tree  climbing,  rigging  for 
removal,  cabling  and  bracing,  and  more,  all  on 
a full-size  tree  on  the  show  floor. 

And  then  there  are  the  job  opportunities. 
But,  why  should  an  arboriculture  student 
attend  Student  Career  Days  when  jobs  in  the 
industiy  are  so  easy  to  find? 

“My  advice  to  a student  in  arboriculture 
today  is  to  pick  an  employer  carefully,”  says 
Peter  Gerstenberger,  senior  advisor  to  the 
president  for  safety,  compliance  and  standards 
for  the  Tree  Care  Industiy  Association,  “fobs 
are  plentiful,  so  the  challenge  becomes  finding 
a position  that  best  matches  your  career  goals. 
An  event  like  Career  Days  exposes  you  to  the 
big  world  of  tree  care;  it  can  really  broaden 
your  horizons.” 

Here’s  what  participants  have  told  us: 

Howard  L.  Eyre,  assistant  professor  at 
Delaware  Valley  College  in  Doylestown,  Penn., 
brings  his  students  to  TCI  EXPO  eveiyyear. 
When  asked  to  describe  his  students’  impres- 
sions of  TCI  EXPO,  Howard  stated,  “One  of 
them  has  attended  three  of  the  EXPOs,  and 
when  he  walks  in,  he  feels  right  at  home.  He’s 
starting  to  feel  he  can  be  part  of  this  industiy. 
They  have  always  been  warmly  received,  unlike 
other  (industiy)  EXPOs.  Eveiyone  wants  to 
talk  and  interact  with  them.  First-time  atten- 
dees walk  around  with  their  jaws  hanging  open 
at  first,  because  they  don’t  realize  the  extent  of 
the  industiy.  It  makes  them  think  about  other 
career  opportunities.” 

Student  Career  Days  and  TCI  EXPO  2006 
events  are  free  for  pre- registered  students  and 
their  advisors.  Contact  Debbie  Cyr  at 
cyr@treecareindustiy.org  for  more  informa- 
tion. Download  the  pre-registration  form  at 
www.treecareindustiy.org/Public/meetings_ex 
po_careerdays.htm. 

Companies  looking  to  take  part  in  the  )ob 


Student  Career  Days 
Schedule  at  a Glance 

Thursday,  November  9 

7 a.m.-4  p.m.  - Student/Instructor  reg- 
istration/check-in and  T-shirt  give-away 

Friday,  November  10 

7 a.m.-4  p.m.  - Student/Instructor  reg- 
istration 

8 a.m.-4  p.m.  -Tree  Care  Skills 
Competition  - (Park  TBA) 

A complimentary  continental  breakfast 
and  lunch  will  be  provided. 

Safety  & Knowledge  Exams  (pre-regis- 
tered  students  only): 

► Tree  Care  Skills  Competition  - 
Written  Exam 

► Tree  Care  Skills  Competition  - 
Safety  Exam 

► Tree  Care  Skills  Competition  - 
Climbing  & Throwline  events 

Saturday,  November  II 

7 a.m.-3  p.m.  - Student/Instructor  reg- 
istration 

8:30  a.m.-ll:30  a.m.  - job  and 
Internship  Fair,  Baltimore  Convention 
Center  - Rooms  318-321 
Don’t  miss  this  opportunity  to  meet 
with  representatives  from  the  largest 
tree  care  companies  in  the  county. 
Attend  the  )ob  and  Internship  Fair  to 
receive  a complimentay  breakfast  buffet 
and  be  eligible  to  win  prizes!  Drawings 
will  be  held  for  prizes  and  you  must  be 
present  to  win. 

Noon- 12:45  p.m.  - Tree  Care  Skills 
Competition  Awards  Ceremony,  Tree 
Demonstration  Area,  trade  show  floor. 


Fair  can  contact  Peter  Gerstenberger  at  1-800- 
733-2622  or  peter@tcia.org. 


TCIA  Student  Career  Days  is  made  possible  by: 


STIHL 


DAVEY 


WRIGHT 


WRIGHT  TREE  SERVICE 

Employee  Owned 


SavAYkke 

Tha  Treo  and  Shfob*  Care  Company 


/ BARTLETT 

TREE  EXPERTS 


the  careof  trees 


Interested  in  becoming  a TCIA  partner  company?  Learn  more  about  the  TCIA  PACT  program.  Call 
Kim  Anastasiou  at  1-800-733-2622  or  visit  www.tcia.org. 
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Starting  something  special 


Kevin  Caldwell,  owner  of  Caldwell  Tree 
Care  in  Roswell,  Ga.,  had  a busy  April  on 
behalf  of  the  Voice  for  Trees  political  action 
committee. 

He  spent  the  weekend  at  the  Ritz  Carlton 
and  played  a round  of  golf  at  a fundraiser  for 
Congressman  Charlie  Norwood.  Also  at  the 
event  were  Senator  lohnny  Isakson,  Senator 
Mike  Enzi,  House  Majority  Leader  |ohn 
Boehner,  Congressman  Steve  Buyer, 
Congressman  Jim  McCray  and 
Congressman  Lynn  Westmoreland.  He 
also  joined  TCIA  members  Eileen  M. 

Rattiner  with  Performance  Capital 
Group  and  Bob  Delbridge  with  404- 
Cut-Tree  in  delivering  a VFT-PAC 
check  to  Senator  johnny  Isakson. 

“I  had  a lot  of  personal  time  with 
Congressman  Norwood  and  others,”  says 
Caldwell.  “We  spent  about  20  minutes  with 
him  when  we  arrived.  I had  seen  him  before  in 
Washington  as  a representative  of  groups  from 
my  state.  This  was  the  first  time  we  weren't 
asking  him  for  something.  Instead,  we  had  our 
checkbook  out.  I thanked  him  for  looking  out 
for  small  businesses  and  helping  make  OSHA 
fairer  in  dealing  with  small  companies.” 

Experts  offer  different  ideas  about  who  can 
influence  elected  officials,  but  the  real  advo- 
cates are  the  informed  constituents  who 
interact  with  members  of  Congress.  According 
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to  a survey  by  the  Congressional  Management 
Foundation,  60  percent  of  congressional  staff 
believe  constituent  visits  have  “a  lot"  of  influ- 
ence on  undecided  members  of  Congress, 
compared  with  only  15  percent  who  believe 
lobbyist  visits  have  "a  lot”  of  influence. 

Armed  with  solid  research,  a thoughtful 
stoiy  to  tell,  and  a good  legislative  strategy,  a 
group  of  well-organized  constituents  with  a 
national  association  behind  them  can  have  a 
profound  impact  on  decisions  in 
Congress. 

“I  have  never  delivered  a check  to 
a Congressman  personally  before,” 
admits  Caldwell,  "but  these  guys 
love  seeing  real  people.  They  are 
tired  of  seeing  lobbyists.  My  wife 
and  I were  the  only  non-professional 
lobbyists  there.  I got  a veiy  good  sense  that 
they  want  to  talk  to  constituents  who  run  real 
businesses  and  employ  people  in  their  states.” 

More  to  do 

A 20-minute  meeting  like  Caldwell's  is  just 
the  start.  TCIA  is  at  the  beginning  of  a long 
process  of  creating  a local  connection  with 
members  of  Congress.  We’re  also  introducing 
our  industry  to  staff.  With  members  of 
Congress  forced  to  make  thousands  of  deci- 
sions each  year  on  legislative  issues,  they  rely 
heavily  on  their  staff  for  advice.  With  the  help 


Kevin  Caldwell,  left,  owner  of 
Caldwell  Tree  Care  in  Roswell, 
Ga.,  with  Rep.  Charlie  Norwood. 


of  our  members,  we  are  building  relationships 
by  continuing  a dialogue  before  and  after  our 
meetings. 

“Being  able  to  walk  into  a Senator's  office 
and  get  his  attention,  without  asking  him  for 
anything  or  complaining  about  something,  will 
help  us  in  the  future,”  says  Caldwell.  “If  we 
have  a crisis  that  affects  our  business  someday, 
they  will  know  who  we  are  and  what  we  do.” 


Everything  done  with  Integrity 


(Continued  from  page  81) 

who  just  doesn’t  have  the  time.  Accreditation 
can  help. 

“Accreditation  has  moved  our  business  for- 
ward in  a lot  of  areas,”  he  says.  “It  opened  my 
eyes  to  legal  requirements  from  OSHA  and  the 
Department  of  Transportation.  TCIA  also  pro- 
vided lots  of  forms,  templates  and  checklists 
that  really  simplified  the  whole  process.  That 
was  a big  benefit.  Accreditation  will  help  us 
with  employee  reviews,  too,  in  letting  the  guys 
see  where  they  are,  helping  them  set  personal 
goals,  and  pushing  us  all  toward  where  we  want 
to  go.  I can’t  say  enough  about  the  program 
and  how  excited  we  are  with  the  credential.” 

Eisenhower  did  most  of  the  work  toward 
Accreditation  himself,  with  the  help  of  his 


field  supervisors,  but  he  also  credits  Bob 
Rouse  [TCIA  director  of  Accreditation]  with 
helping  move  them  along.  “Bob  was  awesome. 
He  was  available  by  phone  or  e-mail  whenever 
I had  any  Questions.  We  saw  early  on  that 
TCIA  was  our  partner  in  helping  us  achieve 
our  company  goals  and  we  were  simply  bor- 
rowing from  their  years  of  experience  in 
business  management.  When  I brought  the 
Accreditation  checklist  to  our  business  con- 
sultant, he  was  very  impressed  with  the  depth 
and  thoroughness  of  the  program.  He  is  a veiy 
sharp  consultant  and  has  developed  a high 
level  of  respect  for  TCIA  and  the  business 
help  the  association  provides.” 

In  preparation  for  his  audit,  Eisenhower 
can’t  guess  at  how  many  hours  it  took  to 
become  accredited,  though  he  estimates  it 
wasn’t  too  many. 


“1  was  a little  scared  when  I set  the  on-site 
audit  date,  wondering  if  we  would  be  ready," 
he  says.  “We  didn’t  pass  everything  during  the 
audit.  There  were  a few  critical  action  items  we 
needed  to  complete  and  send  in  afterward. 
Then,  a couple  weeks  later,  we  received  final 
word  that  we  were  the  first  accredited  compa- 
ny in  the  state. 

“It  makes  the  guys  proud  to  be  part  of  an 
organization  that  takes  safety  and  Quality  work 
seriously,”  he  stresses.  “It  also  helps  our  small 
team  pull  together  by  gaining  recognition  that 
we  are  doing  things  right.  A few  years  ago  we 
included  in  our  mission  statement  that  we 
wanted  to  become  the  best  tree  service  in 
Arizona.  We  still  have  a long  way  to  go,  but 
with  Accreditation,  I can  sleep  well  at  night 
knowing  that  we  are  doing  eveiything  we  are 
supposed  to  do.” 
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Safety  is  a Profit  Center 

(Continued  from  page  80) 

Fourth,  we  look  at  accident  frequency  (the 
number  of  accidents)  more  critically  than 
severity  (the  dollar  costs).  Even  though  the 
dollar  amounts  paid  or  reserved  for  losses  ma ly 
be  low,  high  accident  frequently  tells  us  that 
controls  are  either  not  in  place  or  are  not 
effective.  Besides,  accident  severity  is  all  a 
matter  of  degree.  A splinter  in  the  eye  for 
example,  can  be  a first-aid  visit  to  the  doctor 
or  it  can  be  the  loss  of  an  eye.  It’s  all  a matter 
of  millimeters. 

Pricing  an  account 

In  order  to  property  price  an  account,  insur- 
ance underwriters  need  a completed 
application,  three  complete  years  of  currently 
valued  loss  information  on  your  various  expo- 
sures, and  an  evaluation  of  your  existing  loss 
control  program  and  its  effectiveness. 

With  this  information,  underwriters  can 
price  your  general  liability,  automobile,  prop- 
erty, equipment  and  workers’  compensation 
exposures  and  calculate  a premium  that  is 
appropriate  for  each  given  situation. 

Now,  let’s  walk  through  a couple  examples 
to  demonstrate  how  your  loss  control  or  safe- 
ty program  has  a profound  impact  on  your 
bottom  line. 

Factors  for  pricing  insurance 

A number  of  factors  go  into  pricing  insurance. 

Rates  - The  base  rate  for  an  industry  is  his- 
torically calculated  annually  as  the  rate  needed 
for  your  class  to  pay  losses,  loss  expenses, 
administration  and  allow  for  a modest  profit.  It 
is  related  to  an  element  of  exposure  common  to 
all  risks  in  the  class  and  represents  exposure  to 
loss,  based  upon  a dollar  level  (or  maximum)  of 
$25,000.  Why  $25,000?  This  is  the  amount, 
under  which,  most  of your  losses  occur. 

Exposures  - This  is  simply  the  exposure 
base  used  to  calculateyour  premium.  The  cal- 
culated manual  rates  are  applied  to  exposure 
bases.  For  example: 

Property  Per  $1 00  of  value 

General  Liability  Per  $1,000  of  payroll 

Auto  Liability  Per  unit  based  on 

where  the  unit  in  locat- 
ed, use  of  vehicle,  etc. 

Auto  Physical  Dmg  Per  unit,  usually  actual 
cash  value  (ACV) 

Workers’  Comp  Per  $100  of  payroll 

Increase  limit  factor  (ILF)  - Since  the  base 
rate  developed  covers  losses  under  $25,000 
and  most  insureds  need  or  want  more  insur- 
ance for  the  potential  large  losses  that  may 
occur,  the  ILF  is  the  multiplicative  factor  used 
to  provide  you  the  limits  of  liability  that  you 
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want  or  need.  For  example,  $1  million  worth  of 
limits  may  be  2.0  times  the  base  premium  for 
$25,000  of  coverage. 

Experience,  credits  and  debits  - Three  com- 
plete years  of  loss  data  is  run  through  a 
formula  to  calculateyour  individual  credits  or 
debits,  based  upon  your  particular  loss  expe- 
rience, compared  to  that  of  similar  tree  and 
landscape  companies. 

Schedule  credits  or  debts  - This  factor  is 
where  underwriting  judgment  comes  into  play 
and  is  the  area  where  management  attitude 
and  an  effective  loss  control  program  can  be 
most  beneficial. 

Example:  Let’s  walk  through  an  example,  using 
general  liability  insurance  as  a model.  The 
general  liability  base  rate  for  $25,000  of  cov- 
erage is  multiplied  by  the  increase  limit  factor 
and  the  exposure  base  to  give  you  the  base 
premium. 

In  our  example  (For  illustrative  purposes 
ONLY): 

Base  rate  for  $ 25,000  of  coverage  = $5 

Increase  limit  factor  for  $1  million  of  coverage  = 2.00 

Exposure  base  = $3,000,000  in  sales/$1,000  = 3,000 

Base  rate  X Exposure  X ILF  = Base  Premium 

$5.00  X 3,000  X 2.00  = $30,000 

By  comparison 

Remembering  that  our  manual  base  premi- 
um as  calculated  above  is  $30,000,  let’s 
compare  two  companies  to  demonstrate  how 
your  insurance  rate  is  affected  by  experience 
rating  and  schedule  credits,  and  how  your 
safety  program  can  impact  your  bottom  line. 

ABC  Tree  Care  has  had  much  better  than 
expected  loss  experience  with  a lower-than- 
average  accident  frequently.  When  the  loss 
information  is  run  through  the  experience  for- 
mula, a experience  credit  of  20  percent  is 
developed,  which  modifies  the  manual  base 
premium  of  $30,000  to  $24,000,  which  is 
$30,000  X ,80.When  the  underwriter  evalu- 
ates ABC  for  schedule  rating,  it  is  noted  that 
ABC  has  been  in  business  for  many  years  with 
a formal  written  safety  program,  including  reg- 
ular safety  meetings,  formal  safety  training, 
accident  investigation,  and  jobs  being  pre- 
planned or  inspected  prior  to  work  being  done. 
Because  of  this,  a full  25  percent  schedule 
credit  is  given  and  the  total  premium  for  ABC 
now  becomes  $18,000,  or  $24,000  X .75. 

XYZ  Tree  Service,  on  the  other  hand,  has 
had  worse  than  expected  loss  experience  with 
a high  frequency  of  losses  and  a large  loss  a 
few  years  back.  When  the  loss  information  is 
run  through  the  formula,  a 10  percent  debit  is 
calculated,  resulting  in  an  experience  rated 
premium  of  $33,000,  or  $30,000  X 1.10. 

When  reviewing  the  submission,  the  under- 
writer notes  that  XYZ  has  little  experience  in 
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the  tree  care  industiy,  does  not  have  a formal 
written  safety  program,  does  not  have  regular 
safety  meetings,  does  not  have  formal  safety 
training  for  employees,  and  does  not  investigate 
accidents.  The  underwriter  then  applies  a 25 
percent  schedule  debit  and  the  total  premium 
for  XYZ  becomes  $41,250,  or  $33,000  X 1.25. 

$18,000  verses  $41,250  Does  safety  pay? 
You  bet  it  does! 

Good  attitude,  good  loss  control  programs 
and  a good  loss  experience  reward  ABC  with  a 
premium  less  than  half  that  of  its  competitor. 

Team  safety  pays  off 

Management  commitment  to  the  company’s 
safety  program  is  an  absolute  necessity.  You 
must  care  about  safety  and  quality  much  asyou 
do  about  productivity.  Your  program  has  to  be 
one  with  action  — not  just  words  or  a safety 
manual  sitting  on  a shelf. 

Here  are  some  of  the  attributes  of  an  effec- 
tive program: 

► Explain  to  employees  that  accidents  cost 
the  company  money  and  without  money  there 
can't  be  salaries,  raises  or  promotions.  Let 
them  know  that  safety  is  a profit  center  of  the 
company. 

► Establish  achievement  and  recognition  pro- 
grams to  gain  employee  support  and 
involvement.  Peer  pressure  is  also  effective.  If  an 
employee  is  not  following  safe  practices,  nobody 
knows  it  better  than  his  or  her  co-workers. 

► Hold  regular  safety  meetings  and  form  a 
safety  committee.  Regular  communication  is 
vital  to  the  continued  life  of  an  effective  safety 
program. 

► Conduct  formal  safety  training  for  all 
employees.  Make  sure  this  is  documented  and 
signed  off  by  all  employees  with  written  warn- 
ings given  to  all  violators. 

► Develop  consistent  human  resource  poli- 
cies that  include  a standard  job  application,  job 
descriptions,  background  checks,  motor  vehicle 
reports,  and  a comprehensive  interview. 

► Review  Motor  Vehicle  Reports  for  ALL 
drivers  and  take  appropriate  when  needed. 

► Provide  technical  training  to  staff  as  need- 
ed to  maintain  competencies. 

► Implement  a scheduled  maintenance  pro- 
gram for  all  automobiles  and  equipment  and 
keep  a log  for  verification. 

► Conduct  road  tests  prior  to  operating 
company  vehicles  and  train  drivers  in  defen- 
sive driver  techniques. 

Summaiy 

Safety  pays  big  dividends  in  reduced  insur- 
ance costs  and  improved  operations  with  fewer 
losses  that  disrupt  overall  operations.  This 
allows  a company  to  be  more  competitive  and 
produce  an  even  higher  quality  product  that 
distinguishes  them  in  the  industiy!  ^ 
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Founding  Partners  recommit 
to  Career  Days’  success 

The  F.A.  Bartlett  Tree  Experts  have 
signed  on  to  continue  their  commitment  to 
the  success  of  the  Student  Career  Days  run 


at  TCI  EXPO.  Based  in  Stamford,  Conn., 
Bartlett  has  provided  services  and  been  a 
leader  in  the  tree  care  industry  since  1907. 
A partner  since  the  inception  of  Student 


BARTLETT 

TREE  EXPERTS 


Career  Days,  Bartlett  has  given  from  their 
nearly  100  years  of  expertise  on  many  lev- 
els of  the  program,  having  helped  shape  it 
into  its  current  format. 


this  commitment,  Davey  has  provided 
funding  as  well  as  their  time  and  talent  to 
the  preparation  and  implementation  of  an 
exemplary  program. 


The  Davey  Tree  Expert  Company  of 
Kent,  Ohio,  provides  arboricultural  and 
horticultural  services  throughout  North 
America.  Davey  has  partnered  with 
TCI  A on  many  levels  and  has  committed 

DAVEY 


themselves  to  the  success  of  the  industry 
through  education  and  opportunity.  With 


Partners  Advancing  Commercial 
Treecare  (PACT)  is  a strategic  partnership 
with  the  Tree  Care  Industry  Association 
that  will  allow  your  company  to  gain  max- 
imum exposure  to  our  membership  and 
other  partners. 

For  more  information  about  PACT  and  to 
see  how  your  company  can  benefit,  please 
contact  Kim  Anastasiou  at  1-800-733-2622 
or  at  kim@treecareindustry.org.  ^ 
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B 


GO  TOGETHER* 


From  the  Field 

Trees  AND 

By  Elmer  Pyke 

Trees  and  bees  go  together.  It  was 
only  a matter  of  time  after  I got  into 
tree  work  that  the  crew  got  all  upset 
because  of  bees.  I watched  them,  running 
around,  swatting  at  the  bees,  some  of  them 
getting  stung.  I didn’t  pay  any  attention  to 
the  bees  and  I didn’t  get  stung.  I told  the 
guys  you  run  around,  swatting  them,  that’s 
why  you  get  stung!  They  said  your  crazy! 

I was  up  a tree  trimming  it  one  day,  when 
Bob  Lewis  (owner  of  Lewis  Tree  Service 
at  the  time)  drove  up.  He  came  over  to  my 
tree  and  told  me  to  come  down.  He’s  the 
boss,  so  I came  down.  The  crew  was  stand- 
ing around  him  listening  when  I got  down. 
Bob  told  us  that,  there  was  a tree  with  a 
swarm  of  bees.  People  were  getting  stung, 
and  they  were  looking  for  somebody  to  get 
the  bee  hive  out  of  the  tree.  They  had  a bee 
keeper  there  that  would  take  the  bees  - if 
somebody  would  climb  the  tree  and  bring 
them  down.  Bob  was  looking  at  me  while 
he  was  talking.  He  asked  “Any  volun- 
teers?” Still  looking  at  me!  Well  what 
could  I do?  I volunteered! 

I got  my  climbing  gear  and  put  it  in 
Bob’s  car.  While  he  drove  us  over  to  the 
tree,  he  explained  that  the  bee  keeper 
would  tell  me  how  to  get  the  bees,  and  he 
would  get  them  into  his  hive.  Bob  said  the 
man  had  a lot  of  bee  hives.  He  introduced 
me  to  the  bee  man,  Ed,  who  started  giving 
us  an  education  on  bees,  telling  us  bees 
wont  sting  unless  their  excited  or  you  get  in 
their  way.  These  bees  are  swarming,  they 
want  to  get  into  the  hive  with  the  queen 
bee.  If  you  stay  out  of  their  way,  they  won’t 
sting.  Ed  gave  me  a hat  with  a net  covering 
my  neck  and  a pair  of  gloves  with  long 
sleeves.  With  these  on  I wasn’t  worried 
about  being  stung.  Ed  said,  “cut  the  limb 
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with  the  hive  on  it  as  small  as  you  can, 
slowly  and  gently  let  it  down  to  me,  so  I 
can  put  it  on  the  pavement.”  I followed  his 
directions,  slowly,  carefully  cutting  and 
gently  lowering  the  limb  with  the  hive 
down  to  Ed;  all  this  time  the  bees  are 
swarming  around  the  hive.  Ed  has  a smoke 
machine  set  up  to  blow  smoke  on  the  bees 
quieting  them.  It  worked,  allowing  Ed  to 
brush  them  into  his  own  hive. 

Watching  Ed  handle  them,  I thought, 
“Ed  is  Mr.  Bee  Man  for  sure.”  Then  I got 
so  interested  in  the  whole  thing  I started 
helping  Ed  put  the  bees  in  the  hive.  In  no 
time  bees  are  covering  my  arms.  I’m  calm- 
ly brushing  them  off  my  arms  into  the  hive 
and  not  getting  stung.  I got  a glimpse  of  the 
crew  watching  me,  with  bees  all  over  my 
arms,  brushing  them  into  the  hive.  I started 
getting  nervous,  so  I moved  slowly  away 
from  the  hive,  continuing  to  brush  them  off 
me.  I was  nervous  but  I didn’t  loose  it! 
After  all  that,  I only  got  stung  once,  when 
a bee  got  under  my  shirt  collar,  stinging 
when  it  got  squeezed. 

Over  the  years  I've  had  a lot  of  bee 
episodes.  One  I remember  because  I was 
stung  a lot,  and  it  would  have  been  a lot 


worse  except  for  an  aerosol  can  of  tree 
paint.  I had  a maple  tree  to  trim,  located  in 
the  village  of  Camillus,  (home  of  Camillus 
Knives).  I put  a 30  foot  ladder  against  the 
trunk,  climbed  up  it,  and  then  tied  in  direct- 
ly in  front  of  me.  I could  do  all  the  work 
from  there,  but  it  turned  out  to  be  a big  mis- 
take. My  first  saw  cut  - Ouch!  I’m  being 
attacked  and  stung  by  bees,  swarming  all 
over  me  and  the  tree.  “Dennis,  help!  Bees!” 

Dennis,  our  groundman,  can’t  do  any- 
thing to  help  me.  I've  got  to  get  out  of  this 
tree,  but  I can’t  get  off  the  ladder  because 
of  the  way  I tied  in.  I don’t  have  enough 
slack  and  I can’t  get  any  because  I’m  too 
busy  swatting  bees,  bees  that  are  stinging 
me!  They  are  swarming  all  over  me  and  the 
tree.  I am  in  trouble.  I’m  killing  bees  with 
my  bare  hands  when  out  of  the  blue  “tree 
paint”  pops  into  my  head.  “Dennis,  give 
me  a can  of  tree  paint.”  He  ran  to  get  a can 
of  paint,  tying  it  on  my  rope.  I pulled  it  up 
and  started  spraying  them  with  tree  paint, 
and  of  course  painting  them  and  me.  I don’t 
care,  the  paint  hits  them  and  they  can’t 
move  or  sting  me.  It  takes  awhile  for  them 
to  die,  but  they  can’t  move  or  sting,  so  who 
cares?  The  tree  paint  saved  my  butt,  and 
maybe  my  life.  Bee  spray  would  have 
stopped  them,  not  as  soon,  and  it  would 
have  been  bad  for  me  breathing  that  poison 
in.  I always  told  people,  bees  don’t  bother 
me  - well,  I don’t  panic  - but  I’ve  got  more 
respect  for  them.  I told  my  son  in  law,  Rick 
one  time,  bees  don’t  bother  me.  A few  min- 
utes later  I was  stung  twice.  Rick 
exclaimed,  “I  thought  you  said  bees  don’t 
bother  you?”  I told  him,  “I  said  ‘bees  don't 
bother  me,  I didn’t  say  bees  don’t  sting 
me!”  Rick  is  a great  guy,  he  is  also  the 
father  of  my  grandson,  Alex. 

Elmer  Pyke  is  founder  of  Elmer  Pyke  Tree 
Specialist  in  Syracuse,  N.  Y.  This  excerpt  is  from 
what  he  hopes  one  day  will  be  a book.  ^ 


CTCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org.  J 
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SilkyUSA  promises  you  excellence  in  innovation,  product  quality  and  service.  The  ULTIMATE  in  hand  saws. 


Sole  Importer  & Exclusive  Distributor 

PO.  Box  6688,  Concord,  NC  2B027 
1 -877-SILKYSAWS  (745-59721  / 704-795-5602  lax 
www.SilkyUSA.com 
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NEW  DEALERS  PLEASE  INQUIRE 


CARLTM 


WOOD  CHIPPERS 


Power,  Productivity  Performance 

Carlton's  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users,  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torf lex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  buifl  lor  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging 

And  with  9-,  12- , and  18-inch  chipper  models  to 
choose  from.  JP  Carlton  has  a wood  chipper  that's  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

SO  0-243 -93  35  vv.stumpcuttersnn 


-CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Avtoteed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry! 


Carlto 

PROFESSIONAL 

TREE  EQUIPMENT 
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SilkyUSA  promises  you  excellence  in  innovation,  product  quality  and  service,  The  ULTIMATE  in  hand  saws. 


Sole  Importer  & Exclusive  Distributor 

PQ.  Box  6688,  Concord,  NC  28027 

1 -877-SI  LKYSAWS  (745-5972)  / 704-795-5602  fax 

www.SilkvUSA.coin 
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NEW  DEALERS  PLEASE  INQUIRE 


Experience  unmatched  clearing  capabilities  with 
state-of-the-art  Bull  Hog®  mulchers  from  FECON,  INC. 


Advantages 

• 300  - 500  Hour  Tool  Life 

• Many  Sizes,  Wheel  or  Track 

• Superior  Productivity 

• Low  Maintenance 

• Durable 

• Safe  and  Economical 

• Environmentally  Friendly 

• Outstanding  Performance 

• Clean,  Park-Like  Effect 


Applications 

• R.O.W. 

• Lot  Clearing/Mulching 

• Pasture  Restoration 

• Wildlife  Habitat 

• Brush  Piles 

• Composting 

• Orchards 

• Reforestation 

• Invasives 

• Firebreaks 


Bull  Hog  f models  available  from  55-550hp  on  skid  steers, 
excavators,  forestry  prime  movers,  PTO  tractors,  low 
ground  pressure  track  vehicles  or  purpose  built  carriers, 
no  tree  is  too  big  and  no  terrain  is  too  tough! 

If  you’ve  got  the  horsepower,  we've  got  the  iron! 


Call  800.528.31 13  for  a FREE  video  today! 
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Outlook 


The  World  Cup,  Wimbledon, 
and  a Gospel  Concert ... 

The  second  weekend  in  July  I thought  I was  going  to  just  enjoy  a great  weekend  of 
relaxation  and  sport.  I had  no  idea  my  plans  were  going  to  make  me  think  of  tree 
care  companies  yet  again! 

After  getting  all  the  family  business  things  taken  care  of  on  Saturday,  I was  looking  for- 
ward to  my  day  of  rest.  I started  the  morning  by  joining  a worship  service,  which  was 
followed  by  one  of  the  best  gospel  concerts  I have  ever  seen  in  my  life.  (Yes,  my  Southern  roots  are  showing!)  What  cap- 
tivated me,  aside  from  unbelievable  vocal  talent,  was  the  way  that  the  group  worked  together.  These  guys  were  HAPPY. 
They  enjoyed  each  other’s  company.  This  was  not  just  a performance.  It  was  who  they  are.  They  supported  each  other  dur- 
ing each  song.  They  high  fived  each  other.  They  joked  and  kidded  with  each  other,  and  they  got  the  job  done.  They 
engaged  a huge  audience,  but  they  also  individually  engaged  each  other  throughout  the  entire  concert.  There  was  an  atti- 
tude from  the  moment  they  walked  on  the  stage  that  they  were  going  to  deliver  something  of  value;  they  were  going  to 
have  a great  time  doing  it;  and  they  were  going  to  make  sure  that  they  supported  each  other  the  whole  way  through.  It  real- 
ly made  me  think  about  tree  care  crews. 

If  each  time  our  crews  arrived  in  the  morning,  they  brought  and  found  an  attitude  of  “Heh,  it’s  going  to  be  a great  day. 
We’ve  got  some  really  exciting  work  to  do  together.  Our  company  has  provided  us  with  terrific,  safe  equipment  to  get  it 
done.  We’re  going  to  look  after  each  other  all  day  long,  and  we’re  going  to  have  a great  time  getting  it  done.”  Can  you 
imagine  what  a fantastic  company  that  would  be  to  work  for  every  day?  The  harmonies  of  a gospel  quartet  would  have 
nothing  on  the  energy  and  passion  of  a tree  care  crew. 

After  the  morning’s  inspiration,  I indulged  in  my  annual  passion  of  watching  the  Wimbledon  finals.  Individual  cham- 
pions have  a totally  different  quality  about  themselves  than  in  team  sports.  You  see  the  individual  struggles  of  nerves  that 
are  self-defeating  and  have  absolutely  nothing  to  do  with  the  talent  that  is  on  the  other  side  of  the  net.  Once  you’ve  got 
the  world  class  skill  set,  it’s  all  about  internal  self-talk.  Ever  wonder  what  your  people  are  saying  to  themselves  in  their 
heads  every  day?  You  may  respond,  “I  have  no  idea.”  On  the  one  hand,  you’re  right.  You  can’t  possibly  know  what  some- 
body is  thinking.  On  the  other  hand,  sure  you  can.  If  you  watch  someone  who  is  confident,  take  charge,  has  a smile  on 
their  face,  and  is  all  about  “how  can  we?”  - you  can  be  pretty  sure  that  they  woke  up  in  the  morning  saying  things  like 
“It’s  going  to  be  a great  day.  I’m  capable  of  doing  the  work  that  has  been  assigned  to  me.  I’m  looking  forward  to  the  chal- 
lenge; it’s  going  to  be  fun;  and  I’m  going  to  do  everything  I can  to  support  my  teammates.”  You  can  come  up  with  the 
dialogue  on  your  own  that  is  running  through  the  head  of  someone  who  has  a negative  attitude.  What’s  more,  you  can  feel 
it,  and  you  can  see  the  results  on  a daily  basis  of  where  that  gets  you  and  your  company.  It  is  the  opposite  of  the  champi- 
onship mental  attitude  required  to  win  Wimbledon. 

If  you  watch  the  doubles  players,  they  may  have  all  the  skill  in  the  world,  but  there  is  something  else  that  allows  them 
to  win.  First,  they  know  their  partner’s  strengths  and  weaknesses;  they  have  a clear  delineation  of  roles  and,  more  impor- 
tantly, they  have  an  agreement  to  have  each  other’s  backs.  The  only  way  the  championship  is  won  comes  from  a critical 
behavior  decision  on  both  of  their  parts  - to  communicate  constantly.  Watch  next  time  - after  every  point,  they  talk  to  each 
other.  They  keep  each  other’s  winning  attitude  up;  they  high  five  after  every  won  point;  they  encourage  each  other  when 
they’re  down;  but  most  importantly,  they’re  constantly  talking  strategy. 

From  Wimbledon,  I finally  decided  after  a month  of  unceasing  reports  on  the  World  Cup  in  my  50  percent  British  house- 
hold that  I finally  just  had  to  join  him  for  self-preservation.  So  yet  again,  in  watching  the  World  Cup  final,  tree  care 
companies  reared  their  heads  in  my  thoughts.  After  a lull  90  minutes  of  regular  play  and  30  minutes  of  overtime,  the  game 
was  decided  on  the  skill  of  a few  seleet  players’  abilities  to  make  penalty  kicks.  On  the  one  hand,  you  could  say  brilliant 
defensive  play,  which  resulted  in  a tied  game,  only  one  goal  each,  and  the  coaching  ability  of  selecting  the  right  players 
to  bring  the  game  home.  On  the  other  hand,  you  could  say,  for  crying  out  loud,  what  happened  to  the  offensive  play? 
Couldn’t  you  bring  the  game  home  in  normal  time  and  get  the  job  done  in  the  world’s  most  celebrated  international  sport 
after  four  years  of  practice  leading  up  to  this  moment,  without  having  to  go  to  penalty  kicks?  This  made  me  think  of  our 
business  lives;  how  we  strategically  plan,  build  the  resources,  and  work  to  have  all  the  dominoes  fall  into  place;  and  yet, 
how  often  the  environment  shifts,  a resource  contracts  unexpectedly,  or  we  miss  a key  variable  in  our  planning.  We  have 
to  adjust,  adapt,  and  sometimes,  it  takes  us  longer  to  get  where  we  hope  to  wind  up. 

However,  with  the  right  players  on  our  team,  exhibiting  the  right  attitude,  who  agree  to  have  each  others’  backs  every 
day,  work  in  harmony,  and  are  determined  to  deliver  a great  performance,  we  have  the  majority  of  what  we  need  to  win 
the  championship  of  operating  a terrific  company. 

So,  now  you  know  what  the  World  Cup,  Wimbledon,  and  a gospel  concert  have  in  common  with  tree  care  companies. 

Cynthia  Mills,  CAE 
Publisher 
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Turn  Your  Skid  Steer  Into  An 
Incredible  Stump-Grinding  Animal! 


With  Ihe  cutting  wheel  positioned  side  ways,  the  chips  don't 
yet  thrown  at  you  or  your  machine.  Plus,  you  can  operate  il 
with  your  cab  door  In  place! 


Hook  up  tm  hydraulic  hoses  and  go— no  electric  connections! 
No  extra  hoses!  No  outriggers— no  set  up  time!  No  extra 
controls!  Simply  uses  your  skid  steers  exislmg  aux.hary  hydraulic 
circuit,  "nothing  more! 


TROUBLE  FREE 

Ultra  simple  and  easy  10  maintain.  No  valves,  no  electrical  wiring, 
no  pwol  bushing  Only  two  bearings  to  grease! 


FAST 

Innovative  low  speed,  high  torque 
technology  allows  you  lo  cut  up  to 
IT  per  pass!  The  Load  Sensing 
Regular  marly  etirranases  stalling! 


Part  I:  PHC  vs.  I PM,  and 
providing  sustainable 
environments 


By  Dr.  Dave  Shetlar 


I would  like  to  challenge  you  in  this 
industry  to  think  about  some  ideas  and 
concepts.  To  begin  with,  we  need  to 
understand  that  urban  landscape  manage- 
ment, of  which  tree  care  is  a part,  is 
changing  worldwide.  What  goes  on  here  in 
North  America  is  going  on  elsewhere  in  the 
world;  whether  you  like  it  or  not. 

I joke  that  we  have  our  eco-terrorist 
friends  saying  we  are  doing  terrible,  nasty 
things  to  the  environment.  The  reality  is 
that  urban  habitats  in  North  America  are 
way  behind  the  Europeans.  The  Europeans 
have  already  figured  out  that  they  have 


destroyed  their  entire  natural  environment. 
There  are  no  natural  environments  left  in 
Europe.  When  you  go  to  a forest  in  Europe, 
that  forest  is  probably  in  its  fourth  or  fifth 
cutting  because  they  have  been  there  so 
long  and  there  are  so  many  people  there 
that  they  have  modified  those  habitats.  But 
when  scientists  decided  to  take  a look  at 
the  urban  habitat,  guess  what  they  found? 
They  found  that  the  urban  habitats  are  actu- 
ally more  diverse  in  the  numbers  of  species 
of  plants  and  animals  than  the  so-called 
natural  habitats. 

We  need  to  be  reassuring  our  customers 
that  it  is  the  same  here  in  North  America. 
Yes,  we  have  some  pristine  habitat,  but 
ongoing  studies  indicate  that  the  popula- 
tion diversity  in  our  urban  habitats  still 
exceeds  the  so-called  natural  environment. 

For  example,  everybody  says  that  a lawn 
is  a monoculture.  It  is  not.  Yes  it  is  grass, 
but  it  is  grasses.  There  is  a considerable 
amount  of  genetic  diversity  in  those  grass- 
es. I call  it  the  backyard  rain  forest.  What 


High  maintenance  landscapes  are  commonly  planted 
because  the  plants  are  inexpensive  or  attract  the  atten- 
tion of  new  home  owners! 


happens  to  turf  virtually  every  day?  You 
get  a dew  event  or  guttation  of  water  that 
not  only  supplies  moisture,  but  more 


Insects,  arthropods  and  other  invertebrates  found  in  a 
small  sample  of  turf  and  underlying  soil.  Because  these 
are  small,  most  people  don't  realize  the  biodiversity  that 
is  present! 
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importantly  there  are  nutrients  in  that 
water.  Take  a look  with  a microscope  at 
what  is  going  on  in  that  turf  grass.  I have  a 
student  studying  that  right  now  and  he  is 
taking  soil  samples  from  typical  lawn  areas 
and  in  a typical  sample  he  finds  more  than 
300  different  species  of  arthropods  out  of 
each  little  four  and  a half  inch  square.  Most 
of  us  don’t  understand  that  we  have  this 
great  diversity. 

However,  things  are  changing  and  one  of 
those  things  is  that  we  need  to  be  thinking 
about  less  chemical  input.  Canadian 
provinces  have  already  banned  certain 
chemicals  in  many  of  their  municipalities. 
The  industry  that  doesn’t  understand  this 
and  hasn’t  figured  out  how  to  change  and 
work  with  their  customers  to  provide  serv- 
ices and  take  advantage  of  that  are 
disappearing.  Those  who  are  learning  to 
take  advantage  are  making  money.  No  mat- 
ter where  you  are,  I challenge  you  to  think 
about  how  you  are  going  to  change  and 
morph  into  this  new  system. 

Emphasize  your  expertise.  Homeowner 
customers  don’t  even  know  what  type  of 
tree  they  have.  You  have  the  expertise.  You 
know  what  the  trees  and  shrubs  are  and  you 
know  what  the  plant  materials  are  and  you 
know  what  it  takes  to  grow  them  healthily 
in  an  urban  environment.  You  need  to  be 
selling  more  than  just  applications  of  mate- 
rials - sell  your  expertise. 


The  bronze  birch  borer  is  most  damaging  to  European  birch  while  native  American  canoe  birch  is  relatively  resistant ; how- 
ever canoe  birch  doesn't  attain  its  white  bark  until  several  years  after  transplanting! 


We  also  need  to  pay  more  attention  to 
long-term  solutions  versus  short-term 
remedies.  Again,  that  comes  down  to  your 
expertise.  If  you  have  a customer  with  a 
European  white  bark  birch  in  the  front 
yard,  you  need  to  be  honest  with  them  and 
tell  them  that  it  is  a short-term  plant  for 
their  landscape.  You  need  to  tell  them  that 
they  could  pay  you  every  year  to  take  care 
of  this  thing  and  you  may  be  able  to  keep  it 
for  10  years,  but  sooner  or  later  something 
is  going  to  come  in  and  kill  it.  On  the  other 
hand,  if  the  customer  likes  white  bark,  you 
could  put  in  some  other  white-barked  tree 
that  won’t  be  as  likely  to  succumb  to 
insects  or  diseases.  We  need  to  be  thinking 
and  selling  our  customers  long-term,  sus- 
tainable solutions. 

We  are  also  going  to  find  that  the  new 


categories  of  insecticides  coming  down  the 
pipeline  are  quite  different  than  what  we 
have  dealt  with.  We  have  had  the  luxury  of 
dealing  with  organophosphate  and  carba- 
mate insecticides,  which,  when  you 
applied  them,  the  bugs  died  quickly.  There 
were  no  ifs,  ands  or  buts  about  that,  but  the 
problem  is,  those  same  organophosphate 
and  carbamate  insecticides  are  deemed  by 
the  Environmental  Protection  Agency  to  be 
too  dangerous  to  use  in  the  urban  land- 
scape. Whether  you  agree  or  disagree,  that 
is  the  reality.  We  are  losing  those  materials. 
I consider  them  “tools,”  but  we  are  losing 
these  curative  tools.  The  replacement  tools, 
the  new  insecticides,  actually  work  better 
as  preventive  materials.  They  have  much 
lower  toxicity  and  they  have  much  lower 
impact  in  the  environment  and  have  almost 
no  effect  on  human  beings,  pets  or  the  birds 


in  the  landscape.  But  to  maximize  their 
efficacy  we  have  to  use  them  in  a preven- 
tive mode  and  not  in  a curative  mode. 

What  are  my  pest  management  options?  I 
hereby  give  you  permission  to  do  nothing! 

I know  that  seems  bizarre,  but  I am 
amazed  at  the  times  that  we  go  into  land- 
scapes and  we  figure  we  have  to  do 
something.  Remember,  if  you  are  selling 
your  expertise,  what  the  customer  really 
wants  to  know  in  most  cases  with  then- 
plant  is  if  their  plant  going  to  be  OK  or  not. 
It  is  OK  for  us  to  tell  them  that  the  plant  has 
had  a temporary  setback;  that  there  were 
some  caterpillars  that  ate  some  of  the 
leaves,  but  the  plant  will  put  out  new 
leaves.  The  plant  is  not  going  to  die  or  suc- 
cumb to  a little  defoliation,  and  next  year 
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we  will  prevent  the  damage.  To  give  you  an 
example,  if  you  have  mugo  pines  with 
European  pine  sawflies,  the  sawflies  will 
be  back  the  following  year.  We  can  prevent 
those  by  making  an  imidacloprid  or  neoni- 
cotinoid  application  in  November  and 
eliminate  them  next  spring.  That  way  we 
don’t  have  to  worry  about  them  because  we 
have  infused  that  plant  with  this  material 
and  when  the  sawflies  take  their  first  little 
bite  they  will  be  gone. 

Preventive  action 

As  I noted  above,  many  of  these  new 
pesticides  have  preventive  action  and  actu- 
ally work  best  in  a preventive  mode.  I have 
some  of  my  landscape  people  tell  me  that 
they  understand  what  I am  saying  but  they 
don’t  like  making  applications  in  October 
or  November  to  protect  plants  for  the  next 
year  because  the  customer  may  cancel  on 
them  this  winter.  If  that  is  the  relationship 
you  have  with  your  customers,  then  you 
need  better  customer  relationships.  If  you 
are  afraid  of  losing  a customer  over  the 
winter,  then  you  probably  didn’t  do  some- 
thing good  during  the  year.  If  you  have  a 
good  long-term  relationship  with  your  cus- 
tomer they  are  not  going  to  cancel  out.  As 
a matter  of  fact,  tell  them  that  you  are  mak- 
ing preventive  applications  this  fall  so  that 
they  will  not  see  any  pests  next  year. 
Remind  them  of  that  in  June  or  July  when 
you  send  out  the  bill.  Jot  down  a little 
reminder  that  you  previously  put  materials 
down  for  prevention  and  it  worked.  You 
will  look  super. 

There  are  always  going  to  be  pests  that 
show  up  unexpectedly  for  which  you  have 
to  take  curative  action.  The  one  that  I don’t 
like  is  what  I call  the  “rescue  action.” 
When  you  discover  that  a tree  has  borers,  it 
is  at  risk  of  dying.  You  have  to  apply  some 
high-end  rescue  treatments,  but  again  you 
need  to  communicate  that  with  the  cus- 
tomer. Tell  them  that  no  matter  what 
measures  you  take,  there  is  a chance  of  los- 
ing the  tree  or  shrub. 


PHC  vs.  IPM 

The  term  we  see  most  academics  now 
using  is  plant  health  care,  or  PHC.  What  do 
we  mean  by  PHC?  In  integrated  pest  man- 


European  pine  sawflies  are  easily  controlled  with  neoni- 
cotinoids , but  some  neonicotinoids  don't  control 
caterpillars  that  look  like  sawflies! 

agement  (IPM),  we  were  always  putting 
the  emphasis  on  the  pest.  In  reality,  what  is 
it  that  you  are  trying  to  maintain?  You  are 
maintaining  plants.  Even  those  of  us  in  the 
pest  management  area,  whether  it  is  plant 
pathologist  or  weed  scientist  or  entomolo- 
gist, we  are  now  turning  to  this  other 
concept  of  what  we  call  plant  health  care.  I, 
as  an  entomologist,  need  to  understand 
what  it  takes  to  grow  a “healthy”  plant! 

We  need  to  understand  what  plant  health 
care  is.  Plant  health  care  is  really  not  much 
different  than  human  health  care.  As 
human  beings,  if  we  take  care  of  ourselves 
and  give  ourselves  just  enough  nutrients  to 
survive  and  live,  we  live  longer  lives  than 
those  of  us  that  eat  a lot.  The  same  thing 
happens  in  plants.  When  you  give  a plant 
sufficient  nutrients  to  survive  in  that  habi- 
tat, it  starts  making  decisions.  One  of  the 
decisions  a plant  has  to  make  is  to  find  out 
how  to  defend  itself.  Plants  that  are  fed  too 
many  nutrients  feel  that  they  do  not  need  to 
defend  themselves  because  they  can  out- 
grow anything  that  happens,  but  plants  that 
are  under  just  a little  bit  of  stress  say, 
“Wow,  I better  produce  some  protective 
chemicals  in  order  to  protect  myself  from 
diseases  and  insects  because  I don’t  have 
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Caring  for  trees  with 


Chlorosis 


Chlorosis  is  a plant  health  condition 
defined  as  a Sack  of  chlorophyll. 
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Verdur  increases 
chlorophyll  content  in 
leaves  as  little  as  4 
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Chlorotic  trees  do  not  produce  as  much  energy  to  develop  a healthy  root  system, 
and  trees  with  unhealthy  root  systems  do  not  extract  the  water  and  nutrients  from 
the  soil  needed  for  canopy  health.  Without  one  the  other  languishes,  and  arborist 
intervention  is  needed  to  correct  the  situation. 


Using  the  Verdur/ Cambistat  protocol  the  tree  will  have  the  ability  to  produce  the 
necessary  energy  to  establish  a healthy  root  system  to  improve  Overall  tree  health. 


Call 


Increase  Chlorophyll  Production 

Verdur1  M significantly  reduces  intervoinal  chlorosis  symptoms  and  increases 
chlorophyll  production  for  approximately  3 growing  seasons.  Verdur  improves 
tree  vigor  and  extensively  augments  the  natural  green  coloration  of  trees, 

restoring  important  aesthetic  qualities  and  healthy  energy  production. 

Cambistat 

Stabilize  the  tree  - Stimulate  the  Root  System 

Cambistat®  gently  reduces  the  growth  of  trees,  allowing  the  tree  to  redirect 
energy  from  canopy  growth  to  defense  chemicals,  fibrous  root  production, 
and  other  uses.  This  makes  trees  healthier  and  more  durable.  Research  has 
shown  that  Cambistat  stabilizes  chlorotic  trees  while  untreated  trees  continue 
to  deteriorate. 


Pin  Oak  before 
treatment  Treatment  with 

Verdur  and 
Cambistat 

3 years  after  one  treatment  of  Cambistat 


Us  for  Research  and  Product  Protocols 

877-ARBORIST) 


www.rainbowscivancv.com 


untreated 


treated 


FREE 
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anything  extra  to  spare”  I know  it  is  coun- 
terintuitive, but  that  is  what  science  is 
showing  us. 

In  implementing  PHC,  notice  that  we 
also  have  to  deal  with  the  owner  of  the 
plant.  I know,  and  I get  those  calls  all  of  the 
time  from  the  sweet  little  old  lady  who  has 
this  purple  leaf  plum  in  her  front  yard  that 
has  wilting  leaves  (from  borer  attack)  and 
the  Japanese  beetles  have  skeletonized 
everything.  They  ask  me,  “How  can  I get 
rid  of  these  bugs  on  my  purple  leaf  plum,” 
I tell  them,  “Cut  it  down!”  She  could  not 
possibly  do  that  because  they  planted  the 
purple  leaf  plum  when  her  spouse  died  two 
years  ago.  The  owner  will  pay  anything  to 
have  it  taken  care  of.  As  arborists,  you  do 
have  to  deal  with  her  as  the  client  owning 
that  plant,  and  you  need  to  evaluate  that 
plant. 

How  many  of  you  “read”  plants  when 
you  go  into  the  landscapes?  It  is  very  easy 


Goldenrod  aphids  are  easily  controlled  with  soaps , oils  or 
just  letting  biological  controls  take  care  of  them! 

and  we  do  this  all  the  time.  Closely  inspect 
a tree  in  a landscape,  observing  the  yearly 
growth  over  the  last  five  years.  It  only  put 
out  a little  three-inch  growth  three  years 
ago,  and  the  next  year  it  put  out  a four-inch 
growth.  But,  this  year,  it  put  out  a 10-inch 
growth.  It  is  now  putting  on  good  growth 
and  two  years  ago  it  only  produced  three 
inches  of  growth.  You  think  about  what 


happened  two  years  ago  and  remember 
there  was  a drought.  You  can  read  plants 
and  figure  out  from  that  plant  evaluation  if 
the  plant  is  in  trouble  and  if  it  is  in  trouble 
enough  for  you  to  have  to  do  something 
about  it.  Do  I have  to  intervene?  As  part  of 
that  intervention,  do  I need  to  relieve  the 
stress  on  the  plant  or  is  there  a pest  associ- 
ated with  this  plant  problem?  If  a pest  is 
involved,  we  implement  IPM. 

Remember  all  trees  and  shrubs  and  plants 
have  organisms  feeding  on  them.  It  is  only 
if  those  organisms  start  causing  damage  to 
that  plant  that  we  really  need  to  intervene. 
The  terms  that  are  often  used  with  this  are 
“key  pests.”  Borers  are  key  pests.  Aphids 
are  a nuisance  but  they  are  not  going  to  kill 
the  plant.  If  I had  a tree  with  aphids  in  the 
back  of  the  landscape  and  nobody  is  wor- 
ried about  the  honeydew  dripping  out  of  it  I 
would  let  it  go.  There  will  be  predators  and 
parasites  that  will  come  in  and  take  care  of 
those  aphids.  On  the  other  hand,  if  I have  a 


www.ArborSystems.com 
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Allec  Salely  Technology 
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li  IIie  real  world,  one  requirement 
ihsi  never  changes  it  finding  ways  is 
Help  your  crews  work  more  safely. 
That's  w by  Jlllec  tree  care  equipment 
Is  rugged,  reliable  aim  designed  wilh 
Integral!  safely  features.  Our  complete 
Hue  of  serial  devices  and  wood  chip 
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mare  ellicieally.  This  unil  combines 
75  lael  of  working  height  and  smooth 
maneuverahilliy  with  the  lowesi  cost 
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company  that  builds  them  - Aliec. 
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Spill  Responder  Kits 

When  working  with  pesticides,  fertilizers  and  commer- 
cial motor  vehicles,  minor  spills  and  drips  occur. 

When  surprised  by  a leak,  your  preparations  will 
determine  the  extent  of  the  incident.  Training  is  not 
enough.  Preparedness  involves  having  the  right 
equipment  at  hand  when  needed.  For  service  vehicles, 
equipment  needs  usually  occur  in  the  field.  TCIA  has 
configured  spill  responder  kits  that  will  fit  behind 
truck  seats  for  easy  access  and  storage.  Kit  compo- 
nents provide  both  tools  and  PPE  that  will  be  needed 
to  begin  taking  action  as  a first  responder.  An 
Inventory  Maintenance  and  Restocking  Guide  is 
included  to  ease  administration  and  maintenance. 

Pesticide  Spill  Responder  Kit 

Price:  $129.95  (TCIA  Member  price:  $110.95) 

For  vehicles  transporting  or  applying  pesticides. 
Absorbs  approximately  65  gals. 

(Please  call  for  custom  configurations  or  fleet  prices.) 
Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


client  who  has  planted  a Norway  maple 
overhanging  the  driveway  and  I have  more 
maple  aphids  that  are  dripping  honeydew 
all  over  the  cars,  then  I will  probably  have 
to  take  care  of  it  for  the  nuisance  factor,  not 
a damage  factor. 

We  must  consider  all  our  options.  In  this 
case,  we  cross  over  with  plant  health  care. 
Remember,  in  IPM,  we  always  have  cultur- 
al controls  which  include  using  resistant 
plants  and  maintaining  plant  health.  Should 
I tell  the  customer  that  they  just  picked  a 
poor  plant,  and  can  I help  them  or  encourage 
them  to  change  this  plant  early  on  in  my 
relationship  with  them  and  put  a plant  in  that 
is  more  suited  for  their  particular  landscape? 

New  terminology 

Environmentally  Based.  Sounds  great 
but  what  the  heck  is  it?  What  do  we  mean 
by  environmentally  based?  There  are  such 
things  as  sustainable  environments,  and 
what  we  mean  by  sustainable  environment 
is  resilient  environments.  These  are  plant 
environments  that  we  have  created  that  can 
withstand  years  of  wet  weather,  such  as 
some  parts  of  the  country  had  in  2003  and 
2004,  and  then  go  right  back  in  2005  and 
have  a hot  dry  summer.  We  would  like  to 


The  Northeastern  Sprayer  is  one  of  the  finest  sprayers  on  the  market.  Our  sprayers 
are  dependable,  affordable  and  simple  to  operate.  We  offer  Tree  and  Turf  Sprayers 
with  UV  protected  molded  polyethylene  tanks  from  50  gallon  to  1000  gallons.  Heavy 
duty  Mig  welded  steel  frame  for  durability  and  long  life.  Power  from  Honda  engines. 
We  offer  Pumps  from  John  Bean,  Udor  or  Hypro.  We  also  offer  a larger  selection  of 
hose.  Spray  guns  and  Deep  root  feeding  injectors. 

**call  for  options  and  pricing  on  the  sprayer  of  your  choice*** 
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establish  landscapes  that  can  deal  with  that 
and  we  need  to  select  the  correct  type  of 
plants. 

To  be  honest,  I am  not  a big  proponent  of 
using  native  plant  material.  We  have  native 
plant  material  that  is  horrible  for  our  land- 
scapes and  there  are  some  excellent  foreign 
plants  that  work  well  in  our  landscapes. 
What  is  the  difference  between  American 
flowering  dogwood  and  Kousa  dogwood? 
Kousa  dogwood  almost  never  gets  borers 
and  never  succumbs  to  insect  damage,  but 
our  native  plant  does.  Sustainable  environ- 
ments involve  picking  plants  that  have 
performed  well  in  particular  areas  and 
using  them. 

Reduced  Toxic  Risk.  How  many  people 
die  from  our  applications  of  pesticides  per 
year?  According  to  the  poison  control  cen- 
ter run  by  the  federal  government,  on 
average,  we  have  about  12  deaths  docu- 
mented in  the  United  States  per  year  from 
pesticide  usage  and  80  percent  of  those  are 
deliberate  suicides.  This  means  that  two 
people  die  from  accidental  exposure  out  of 
300  million.  The  reality  is  that  we  really 
don’t  need  reduced  toxic  risk.  We  are 
already  using  reduced  risk  materials,  but 
we  have  new  things,  new  pesticides  and 
new  application  methods  to  consider. 

We  need  to  be  selling  that  we  are  pro- 
ducing sustainable  environments.  This 
means  modifying  what  we  deliver  and 
what  we  give  to  the  customers. 

In  Part  II  of  this  article,  which  will 
appear  in  next  month’s  issue  of  TCI,  we’ll 
discuss  toxicity,  the  new  pesticides  and 
which  ones  to  use  for  various  pests. 

Dr.  David  Shetlar  is  an  associate  profes- 
sor of  Urban  Landscape  Entomology  at 
Ohio  State  University,  where  he  is  known 
as  the  “ Bug  Doc.  ” He  earned  his  BS  and 
MS  Degrees  in  Zoology  from  the  University 
of  Oklahoma  and  his  Ph.D.  in  Entomology 
from  Penn  State.  He  was  an  assistant  pro- 
fessor at  Penn  State  from  1977  through 
1983,  a research  scientist  with  Chem  Lawn 
Services  from  1984  through  1990.  He 
recently  co-authored  a book,  Distinctive 
Turf  Insects,  Second  Edition,  with  Dr 
Harry  Nimchex.  ^ 
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What  does  it  take  to  bring  you  equipment  that  works  where 
you  do?  Equipment  with  superior  design?  Equipment  that 
does  the  job  for  you  again  and  again? 

It  takes  a company  that  knows  how  our  products  work 
and  finds  ways  to  make  your  job  easier— for  workers  and  for 
vegetation.  It  takes  people  who  stand  behind  your  equipment 
long  after  the  sale,  ft  takes  the  team  from  Terex  Utilities. 
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Get  more  infer  maton  on  Terex  Utilities’  hard-working  line  of  commercial  equipment.  Gall  1.800,962.8975,  or  vsit  www.TEREXUTILITIES.com 


Cutting  Edge  - News 


Envirometrics  opens  Tree 
Band  U.S.  distribution  center 

Envirometrics  Systems  has  made  it  easi- 
er and  less  expensive  to  stop  climbing  and 
crawling  with  its  BugBarrier  Tree  Band®. 
Environmetrics  has  established  a U.S. 
warehouse  and  distribution  center  in 
Charlotte,  N.C.,  to  reduce  border  costs  for 
small  orders. 

“Customs  fees 
are  less  per  kit 
when  we  ship  a 
truckload  rather 
than  smaller 
orders,”  says  Brian 
P a n c o a s t , 

Envirometrics’ 
commercial  sales 
manager.  “This 
will  make  it  more 
attractive  for  our  distributors  to  fill  one  and 
two  kit  orders  without  incurring  high  ship- 
ping costs.  Multi-pallet  orders  will  continue 
to  be  shipped  to  distributors  directly  from 
the  London,  Ontario,  factory.” 

The  BugBarrier  Tree  Band  is  effective, 
clean,  easy  to  install  and  remove,  and  con- 
tains no  pesticide.  The  band  consists  of  a 
dense,  flexible,  fiber  barrier,  which  is 
wrapped  around  the  trunk  to  fill  bark 
crevices.  An  adhesive  film  barrier  is 
intalled  over  the  fiber,  with  the  adhesive 
facing  the  tree.  The  band  will  continue  to 
be  sold  through  distributors,  and  orders 
will  continue  to  be  processed  through  the 
New  York  sales  office. 

TBEI  buys  Hardee  Equipment 
to  expand  truck  offerings 

Truck  Bodies  & Equipment  International 
(TBEI),  a manufacturer  of  dump  truck  body, 
hoist,  and  related  equipment,  has  purchased 
Hardee  Equipment  of  Lakeland,  Fla. 

The  fusion  of  Hardee  with  TBEI’s  port- 
folio of  quality  brands  - Crysteel,  Ox 
Bodies,  and  Rugby  Manufacturing  - 


strengthens  TBEI’s  position  as  in  the 
design,  manufacture,  delivery,  and  servic- 
ing of  a broad  portfolio  of  high-precision 
and  high-performance  truck  body  and  hoist 
equipment. 

Hardee  Equipment,  founded  in  1965  and 
headquartered  in  Lakeland,  Fla.,  produces 
steel  and  aluminum  dump  bodies  (classes 
5-8),  flat  beds  and  flat  bed  dumps,  roll  off 
hoists,  cranes  and  service  bodies,  and  a 
range  of  other  truck  mounted  equipment. 

“Hardee’s  strategic  location  in  the 
Southeast,  and  its  excellent  manufacturing 
capabilities,  make  it  a great  fit  for  TBEI,” 
comments  Dale  Pilger,  TBEI  CEO.  “With 
now  8 high-performing  production  facili- 
ties, and  a broad  portfolio  of  top-notch 
products,  we  can  continue  to  improve  our 
breadth,  reach  and  speed  in  serving  our 
valued  customers,  across  North  America.” 


New  U.S.  marketing  director 
at  Dow 

Monty  Bayer  has  accepted  the  role  of 
U.S.  marketing  director  and  will  manage 
the  marketing  specialists  for  the  U.S. 
Crops,  Specialty  and  Turf  & Ornamental 
businesses.  A 16-year  veteran  of  the  com- 
pany, Bayer  has 
served  as  regional 
commercial  unit 
(RCU)  leader  for 
Japan  and  Korea 
since  2003.  He  is  a 
native  of  Medicine 
Hat,  Alberta, 
Canada,  and  holds 
degrees  from  the 
University  of 
Alberta  and 
Queens 
University.  He 
replaces  Doug  Vail  who  has  taken  another 
position  within  the  company. 

Dow  AgroSciences  LLC,  based  in 
Indianapolis,  Ind.,  is  a wholly  owned  sub- 
sidiary of  The  Dow  Chemical  Company. 


Monty  Bayer 


Kenny  Van  Der  Pol 


Becker  Underwood  moves 
four  in  Landscape  Coatings 

Becker  Underwood,  producer  of  special- 
ty bio-agronomic  and  colorant  products  for 
turf  management, 
wood  recycling, 
vegetation  man- 
agement, forestry, 
and  other  indus- 
tries, has  promoted 
four  employees  in 
its  Landscape 
Coatings  Division. 

Kenny  Van  Der 
Pol  is  the  new  col- 
orant systems  coordinator.  He  will  provide 
technical  support  and  value  to  all  colorant 
systems  users. 

Matt  Steward  will  serve  as  national  sales 
manager  of  the  division.  Steward  will  be 
responsible  for  the  supervision  and  expan- 
sion of  all  sales 
territories  and  help 
ensure  the  division 
meets  sales  goals 
and  customer 
expectations. 

Michele 
McCammon  will 
serve  as  controller, 
responsible  for  the 
supervision  of  all 
financial  reporting 
as  well  as  strategic  management  and  budg- 
eting of  company  finances. 


Rebecca  Lister 
has  been  named 
the  new  product 
development 
chemist.  She  will 
aid  in  the  develop- 
ment, expansion, 
and  improvement 
of  colorants  for 
mulch,  sand, 
aggregates,  rubber, 
and  other  land- 
scape products. 


Michele  McCammon 


Rebecca  Lister 


A 

A 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

Your  TCI  Magazine  subscription  is  not  an  indication  of  TCIA 
membership.  In  fact,  you  might  be  missing  out  on  all  the  other 
great  benefits  that  TCIA  has  to  offer  our  members. 

For  a $270  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $500).  Your  colleagues  have  been  part  of  TCIA's  past  - now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 


Please  circle  54  on  Reader  Service  Card 


Cutting  Edge  - Products 


Fecon  stumper  attachment 
for  hydraulic  excavators 

Fecon,  Inc.  recently  introduced  the 
Stump  Hog  SH340  for  reaching  up  and 
down  slopes  and  other  area’s  that  can’t  be 
reached  by  traditional  stump  grinding 


equipment.  Excavator-based  stump 
grinders  can  be  more  productive  than  tradi- 
tional stump  grinders.  They  are  able  to 
move  from  stump  to  stump  more  effi- 
ciently. The  SH340  has  90  cutting 
tools  with  large,  thick  carbide  tips 
that  are  patterned  for  maximum  cut- 
ting action  while  protecting  the  wheel  and 
each  other  from  wear  and  foreign  materi- 
als. The  33-inch  by  4-1/2-inch  wide 
tip-to-tip  cutting  wheel  utilizes  a Sandvik 
DURA  DiskTM  II  Stump  Cutting  System. 
Tools  are  easily  independently  changed 
with  an  impact  wrench.  The  SH340 
requires  as  little  as  40  gpm  when  powered 
by  a 20-ton  excavator  and  can  accommo- 
date up  to  100  gpm  when  powered  by 
Fecon’s  self-contained  Power  Pack.  It  also 
features  complete  plumbing  with  built-in 
hydraulic  motor  protection  for  plug-and-go 
installation.  Contact  Fecon  at  1-800-528- 
3 1 13  or  via  www.fecon.com. 


Compact  Power’s  redesigned  Boxer  526DX  diesel  mini-skid 


Compact  Power,  Inc.’s  newly  released  track-driven  Boxer  526DX  is  an  update  of  their 
Boxer  TD-327  model  mini  skid  steer.  The  526DX  offers  an  integrated  track 
system  that  retracts  from  a fully  extended  43.5  inches  to  a width  of  35  inches  and 
is  easily  controlled  by  a joystick  lever  on  the  control  panel. 
The  variable  track  design  makes  it  simple  for  the  operator 
to  maneuver  through  tight  areas,  then  extend  back  to  frill 
width  for  increased  stability  while  in  operation.  The  Boxer 
526DX  offers  a Best-In-Class  operating  capacity  of  1,050 
pounds.  Tip  capacity  has  been  increased  to  2,100  pounds, 
and  a hinge  pin  height  of  77  inches  and  dump  height  of  60 
inches  improves  dump  capability.  Powered  by  a 26.1  hp 
Perkins  liquid-cooled  diesel  engine,  the  526DX  has  a two- 
pump,  3,000  psi  hydraulic  operating  system  that  develops 
14.5  gpm  of  hydraulic  flow  to  run  the  machine’s  auxiliary  and  propulsion  systems,  and  is 
built  to  handle  a full  complement  of  over  50  universal  compact  utility  attachments.  Contact 
Compact  Power  via  www.boxerequipment.com  or  call  1-  800-476-9673. 

Please  circle  190  on  Reader  Service  Card 


Starhill  Jawz  Grabbing  tool 

The  new  JAWZ  grabbing  tool  is  a patented  attach- 
ment developed  for  use  with  small  tractors,  skid 
steers  and  mini  skid  steers.  This  tool  grabs  objects 
via  two  hydraulically  activated  pincers  that  operate 
on  a horizontal  plane.  This  arrangement  allows  for 
trees  and  invasive  brush  to  be  pulled  out  of  the 
ground  (root  ball  and  all),  boulders  can  be  moved  at 
will  and  fence  posts  removed  in  seconds.  Quick- 
attach  functionality  is  paired  with  stout  construction 
and  heavy-duty  materials  capable  of  lifting  up  to 
3,000  pounds.  JAWZ  was  designed  for  the  very  purpose  of  clearing 
invasive  brush  and  small  trees.  Contact  Starhill  Solutions,  Inc.  at  www.starhilljawz.com. 

Please  circle  191  on  Reader  Service  Card 


Tree  Watering  Banks:  ensure  adequate  tree  irrigation 


large  landscape  rocks  pictured  here  are  actually  Tree  and  Shrub  Watering 
Banks.  This  feature  rich  product  is  decorative  and  durable  to  the  extreme.  These 
products  provide  deep  soaking  water  and/or  liquid 
fertilizer  to  trees  and  shrubs  via  drip  tubing  posi- 
tioned over  the  root  area.  Watering  Banks  are 
designed  with  three  internal  water  tank  cham- 
bers which  are  individually  turned  on  and  off. 
Once  a week,  simply  open  a valve  to  allow  a 
single  chamber  of  water  to  slow  soak  into  the 
soil  over  the  roots.  Refilling  the  unit  only 
once  for  every  three  watering  cycles  is  a significant  budget 
savings  - not  to  mention  how  beautiful  trees  and  shrubs  will 
look  as  they  are  properly  watered  every  week  or  as  necessary.  Contact  RZI  at 
Dave@RZIproducts.com  or  via  www.RZIproducts.com. 

Please  circle  192  on  Reader  Service  Card 


Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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RedMax  trimmer/brush  cutter 

RedMax’s  new  EXZ2401S-BC,  powered  by  a 
23.6cc  stato-charged  engine,  is  a commercial  trim- 
mer/brushcutter  equipped  with  RedMax’s  durable 
PT104  Plus  head.  The  engine  meets  emissions 
compliance  by  introducing  fresh  air  into  the  engine 
between  the  exhaust  gases  and  the  fresh  charge 
of  air/fuel  mix.  This  pure  two-cycle  engine  has 
fewer  moving  parts,  requires  no  valve  mainte- 
nance and  uses  less  fuel  than  traditional 
two-cycle  engines.  The  PT104  Plus  is  a heavy  duty 
tap-and-go  head.  A metal  insert  in  the  nylon  tap 
knob  extends  the  head’s  life  by  reducing  wear  and 
abrasion  to  the  nylon.  The  EXZ2401  has  a split  > 
shaft  and  both  the  upper  and  lower  drive  shafts  are 
made  of  solid  steel,  which  allows  the  trim- 
mer/brush cutter  to  be  interchanged  with 
RedMax  pole  saw,  edger  and  long  reach  hedge 
trimmer  attachments.  Contact  RedMax.  at 
1-800-291-8251  or  visit  www.redmax.com. 

Please  circle  194  on  Reader  Service  Card 


New  Cambistat  rates 

Rainbow  Treecare  Scientific 
Advancements  has  updated 
the  rate  card  for  Cambistat. 

Cambistat  is  a tree  growth 
regulator  that  can  reduce 
shoot  growth  by  40  to  70  per- 
cent over  three  years  and 
enhances  stress  tolerance.  It  is 
used  widely  for  size  maintenance  and  as  part  of  a plant  health  care  pro- 
gram for  trees  in  stressful  sites.  Responses  that  promote  stress  tolerance 
include  increases  in  fine  root  production,  leaf  thickness,  leaf  hairs,  and 
chlorophyll  content.  Trees  differ  in  their  sensitivity  to  Cambistat,  so  hav- 
ing the  latest  rate  card  is  critical  to  your  success.  Applications  are  made 
once  every  three  years  by  basal  drench  or  soil  injection  at  the  root  collar. 
Dated  January  2006,  the  rate  card  contains  information  about:  Timing  of 
application;  mixing  instructions;  dosing  considerations  for  trees  with 
missing  canopy,  multi-stemmed  trees,  and  trees  that  fork  below  DBH; 
and  precautions  for  use  on  highly  stressed  or  injured  trees.  Obtain  the 
rate  card  as  a PDF  at  www.cambistat.com  or  call  1-877-272-6747. 

Please  circle  195  on  Reader  Service  Card 


My  friend  Martin  Morales  just  did 
something  amazing  in  his  pants. 


Martin  is  an  expert  tree  climber  and  rope 
splicer  who  develops  innovative  climbing 
safety  systems  for  professional  arborists.  That's 
him  in  his  Original  Tree  Climbers’  Pants. 


Here’s  an  idea  for  an  innovative  climbing 
safety  system,  Martin/Build  a time  machine, 
go  back  to  1 997  and  show  me  how  to  not  fall  3 5 
feet  from  that  Red  Maple  tree. 


Gear’s  to  you,  Martin 


Arborwear 


Seen  some  action  in  your  Arborwear  lately?  Drop  by  arborwear.com  or  call  (888)  578-TREE  and  tell  us  all  about  it. 
If  we  post  your  story,  we'll  send  some  amazing  Arborwear  gear  off  to.you « too. 


Please  circle  7 on  Reader  Service  Card 
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Industry  Almanac 


Events  & Seminars  More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


August  10,  2006 

No  Business  Like  Snow  Business;  If  You  Prepare  Early! 
MGIA  Summer  Programs; 

Bingham  Farms,  Ml 
Contact:  (248)  646-4992 

August  15-18,  2006 

ArborMaster  Training  Programs 

Two  2-day,  Level  1 modules:  Climbing,  Precsn  Felling 

Massachusetts  (TBA) 

Contact:  (860)  429-5028;  lnfo@ArborMaster.com; 
www.ArborMaster.com 

August  21-25,  2006 

ArborMaster  Training  Programs 

2-day  & 3-day  modules:  Rigging  levels  1 & 2 

Haddam,  CT 

Contact:  ArborMaster  Training,  Inc:  (860)  429-5028; 
info@arbormaster.com;  www.arbormaster.com 


August  22,  2006 

Plant  Identification 
MGIA  Summer  Programs 
Plymouth,  Ml 
Contact:  (248)  646-4992 

August  24,  2006 

ISA  Certified  Arborist  Exam 
Austin,  Texas 

Contact:  www.isa-arbor.com/certfication 

August  25,  2006 

PTCA  Annual  Seminar  & Field  Day 
Professional  Tree  Care  Assoc  of  San  Diego 
Balboa  Park,  San  Diego,  CA 
Contact:  (619)  443-6202; 


September  5,  2006 

Ornamental  & Turf  Diagnostic 
Novi,  Ml 

Contact:  MGIA,  (248)  646-4992 

September  14-16,  2006 

2006  ACTC  Annual  Conference 
Hon-Dah  Resort-Casino  Conference  Ctr, 

Pinetop,  AZ 

Contact:  Arizona  Community  Tree  Council,  1-800- 
929-8744;  www.hon-dah.com 

September  19-22,  2006 

ArborMaster  Training  Programs,  Two  2-day  modules 
Level  1 Climbing  & Levell  Precision  Felling 
Longmont,  CO 

Contact:  ArborMaster  Training,  Inc:  (860)  429-5028; 
info@arbormaster.com;  www.arbormaster.com 

September  22-24,  2006 

1st  New  England  Student  Conference  & Job  Fair 

New  England  Chapter  ISA 

Southern  New  Hampshire  location  tba 

Contact:  T.  Walsh  (603)  867-0899;  t.m.walsh@att.net 

September  28,  2006 

MGIA's  2nd  Annual  Snow  Mgt.  Conf.  & Expo 
Troy,  Ml 

Contact:  (248)  646-4992 

September  30-0ctober  4,  2006 

Society  of  Muni  Arborists  Annual  Conf  & Trade  Show 
Crowne  Plaza  Resort, 

Asheville,  NC 

Contact:  Mark  Foster  (828)  259-5979;  www.urban- 
forestry.com 

October  2, 2006 

Urban  Forestry/Nursery/Landscape/Turf  Field  Day 
Virginia  Tech/Mid-Atlantic  Chapter,  ISA 
VA  Tech  Hampton  Roads  Agr.  Research  & Ext.  Ctr. 
Virginia  Beach,  VA 

Contact:  bapple@vt.edu;  www.vaes.vt.edu/hampton 

October  4, 2006 

ISA  Certified  Arborist  Exam 
Marriot  North,  Round  Rock,  TX 
Contact:  www.isa-arbor.com/certfication 

October  5-6,  2006 

ISA  Texas  Annual  Tree  Conference 
Round  Rock  Marriott,  Round  Rock,  TX 
Contact:  Mike  Walterscheidt;  (512)  587-7515; 
mbwalter@totalaccess.net;  www.trees- 
isa.org/events/ 


GET  RESULTS  FASTER  USING  AIR-SPADE® 

Excavate  plant  roots  in  minutes,  without  root 
damage.  The  air  excavation  tool  preferred  by 
hundreds  of  professionals  worldwide  for: 

• Root  Collar  Excavation 

• Root  Pruning 

• Aeration  and  Vertical  Mulching 

• Radial  Trenching 

• New  Construction 

• Locating  Utilities 
« Reducing  soil  compaction 

• Treating  Plant  Diseases 

Find  out  about  the  benefits  that  air  excavation  can  have  on 
plant  health  and  your  business.  AIR-SPADE^  has  been 
proven  the  world’s  best  air  excavation  tool,  and  “one  of  the 
few  tools  that  pays  for  itself  in  one  job”. 


Concept  Engineering  Group,  Inc.  (CEG) 
888-55-SAFEX  (888-557-2339} 
www.air-spade.com;  E-mail:  ceg@air-spade.com 


Please  circle  1 on  Reader  Service  Card 
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88  FORD  F900:  7.8L  diesel. 

13  spd  , 48  GVW,  12V2  ton  JLG 
1250BT  CRANE,  77  ft  hook  ht, 
winch,  20  ft  steel  flatbed. 

$29,500. 


37  ft  ALTEC 


10%  TON  FASSI 


UNMOUNTED 

KNUCKLE800MS 

HiABr  PALFINGER,  FA  SSL 
NATIONAL f tMTCO,  ETC... 


3123  Bethlehem  Pike  * Hatfield,  PA  19440  ■ Phone:  215-721-4444  » Fax  215-721-4350  * tcisales@opdykes.com 


97  MACK  RD690S;  300  ftp,  7 
spd  AC.  74  GVW  12  Ion  HlAB 
250-3  CRANE  , picks  2 090  lb  al 
51  ft  maa  reach.,  radio  mmoto, 

20V»  ft  steel  flatbed.  $79. 500 


95  INT  4700;  DT466,  175  hp, 
Allison  4 spd  auto,  A/C,  33  GVW. 
with  5 Ion  NATIONAL  N65-33 
CRANE,  picks  1 .600  lb  at  33'4  ft 
ma*  reach,  12ft  steel  dump 
with  42"  sides.  539,500. 


2001  INT  4900:  300  hp,  10  spd, 
A /C.  54  GVW.  with  92  ft  ALTEC 
AM9O0-E92  BUCKET  elevator 
and  articulating  bucket.  2 man 
basket.,  joystick  controls,  16  ft 
gWily  body.  S113.5D0. 


86  FORD  LTL90QQ;  CAT  3406B. 
400  hp.  fl  spd  -Ho.+loAo,  A/C. 

11  Ion  93  HlAB  260  AWV/91 
CRANE,  picks  2,115  lb  at  52  ft 
man  reach,  remote  drisr  22  ft 
steal  flatbed  $44,500. 


« MITSUBISHI  MS  CA6QVER:  7 5L 
desd.  G spd,  25  995  lb  GVW  4V.  ton 
PA.LF1NGER  PK SIKH  CRANE  peks 
f .790  to  al  29!-i  ft  reach.  *«1k> 

remote  22  ft  wood  Flatbed  4 2“  stake 
sides.  lift  rjarln  $22, SM 


86  FORD  LTL9QQ0;  Cummins 
300  hp.  0 Spd  +10.  +lQrtQ,  Ai'C. 
11  ton  1999  HlAB  260  AWV/91 
C R ANE,  picks  2, 11 5 lb  al  52  ft 
man  reach,  remote  clrts.  22  ft 
steel  flatbed  S39.500. 


73  FORD  LT58QQ0;  3208  CAT. 
210  hp.  10  spd.  50  GVW.  9 ton 
TELELECT  COMMANDER  11-43 
CRANE  48  fl  hook  hi.  13  ft  steel 
flatbed.  42”  stake  sides  $16-500. 


99  FORD  F550  SUPEROUTY; 

250  hp  Turbo  diesel,  alien  w/nd. 
17,500  lb  GVW.  37  ft  ALTEC 
AT3TG  BUCKET,  joystick  Orta, 
articulating  / Iclcscopic  boom 
9 It  ulilily  body  $38,500. 


2W1  FORD  FS50  SUPE  ROOTY: 

ftp  Tuito  dipnoi,  aula  wi'ad.  2 spd 
tranriqr  AWD  17.500  lb  GW,  wlh 
37  ft  ALTEC  AT37G  buckol  ,-jystick 
cir  •*  «1*cul#tmfl  ' lito*-copk  bppm 
lOVifl  uliWy  bwj,-  $44,500. 


98  PETERBUILT  385;  310 

hp  Cummins,  10  spd,  A/C, 

| alum  wheels,  52,6801b  GVW 
with  24  ft  stool  flatbed. 
$36,9*00* 


91  MACK  CH613:  30Qhp, 
8 spd  +lo,  A/C.  46  GVW, 
with  21  ft  steel  flatbed  l 
dump  with  rollers. 
$24,500. 


91  FO  RD  F700:  429  gas  engine, 
5 spd.  25,080  lb  GVW.  4 ton 
EFFER  2600  23  crane,  picks 
1 ,960  fib  at  26  ft  max  reach, 
remote  drts.  9 ft  dump  body, 
12"  fold  down  sides.  $17,900. 


2000  FORD  F7S0  SUPER  DUTY: 

2l0  hp  CAT  Aiiaon  ix  spd  tiu\D  Ai C, 
30  GVW.  3711  ALTEC  TA3TM 
BUCKET,  artmjlnting  telescopic 
boom.  joysAck  ctrfc,  winch  A j£i  qn 
boom.  ii  fl  fibergiaBB  utltty  booy 
134,540. 


2001  FREIGHTLINER  FL60; 

225  hp  Cummins.  Allison  5 
spd  auto.  A/C,  20  GVW,  wilh 

10  ft  onclosod  utility  body. 
$29,500* 


|93  FREIGHTLINER  FL80: 

1250  hp  Cummins,  8 spd  +So, 
|A/C.  54  GVW.  wilh  24  ft 

stool  flatbed  $23,000. 


93  VOLVO  WG64:  330  hp,  8 spd 
+to,  A/C.  alum  whoete.  10Vi  ton 
FASSI  F230.Z4  crane  picks 
1 ,2 1 3 lb  at  58  ft  max  reach.,  radio 
remote . 18Vi  ft  steel  flatbed 
♦ 4 pi  behind  crane.  $59,500. 


95  FORD  LTS8QOO:  Cummins. 
275  hp.  B spd  +lo.  +Mo.  A/C. 
64  GVW,  7V,  ton  NATIONAL 
N-95  crane,  picks  2,360  lb  al 
33  ft  max  reach,  winch  on  bcom 
16  ft  wood  (lalbed.  $39,500. 


99  FREIGHTLINER  FL70:  21Q 

hp  CAT.  Allison  4 spd  auto,  A/C, 
33  GVW,  55  fl  ALTEC  AM855 
bucket,  2 baskets,  joystick  ctrls, 
weld*  A fib  on  boom.  14  ft  utility 
body  $43,500. 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto,  35 
GVW.  wilh  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT 
40p  x 60“  steel  Casket.  21  ft 
steel  flatbed.  $39,500. 


95  FORD  F80Q:  160  hp, 

Cummins,  Allison  4 spd 
auto,  21  GVW.  with  14  ft 

steel  flatbed  / dump, 

$1 3,900. 
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October  9, 2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Sturbridge  Host  Hotel  & Conf.  Ctr, 

Sturbridge,  MA 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  10, 2006 

It’s  All  About  the  Water 
Farmington  Hills,  Ml 
Contact:  MGIA,  (248)  646-4992 

October  11, 2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Washington,  D.C.,  area  (location  tba) 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  12,  2006 

MGIA  Compliance  2006  and  Test-n-Tune 
Shelby  Township,  Ml 
Contact:  (248)  646-4992 

October  13, 2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Dawes  Arboretum, 
near  Columbus,  OH 

Contact:  Safetrees,  LLC,  www.safetrees.com 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


October  17,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Mountaineers  Building, 

Seattle,  WA 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  19, 2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Finley  Community  Center, 

Santa  Rosa,  CA 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  20, 2006 

Perennial  Plant  Conference 
Scott  Arboretum,  Swarthmore  Coll., 

Swarthmore,  PA 

Contact:  Longwood  Gardens  (610)  388-1000  x507; 
www.longwoodgardens.org 


NEW2007 
25  TON 
BOOMTRUCK 


CRANE  5PEC5- 

• NEW  ZOO 7 TEREX  BT-5B92 

• B5  TON  CAPACITY 

• 145'  TIP  HEIGHT  W/  DPT.  JIB 

• TWB  5PEEB  WINCH 

• BPERATBR5  BI5PCAY  MBNITBR 


$146,900 


TRUCK  5PEC5, 

• NEW  Z007  5TERCIN5  75BB 

• 3BB  HP  CAT  TCIRBB  BIE5EC 

• IB  5PEEB  TRAN5MI55IBN 

• BB.nnn  cb.  b.v.w. 

• AIR  BRAKES 


CRANE5,  INEZ. 


6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
WWW.GIUFFRE.COM 


414-764-9200 


MILWAUKEE  • CHICAGO  • SALT  LAKE  CITY  . PHOENIX  • PALM  BEACH 
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October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton, 

Cherry  Hill,  NJ 

Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 

October  27-28,  2006 

PHC’s  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx, 

Frogmore,  SC 

Contact:  www.planthealthcare.com 

November  7,  2006 

Tree  Care  Workshop 

Oklahoma  State  University,  Stillwater  OK 
Contact:  Mike  Schnelle  (405)  744-7361 
mike.schnelle@okstate.edu 

November  7-8,  2006 

Certified  Treecare  Safety  Professional  (CTSP)  workshop 
Prior  to  TCI  EXPO  2006 
Baltimore  Convention  Center,  Baltimore,  MD 
Contact:  Peter  Gerstenberger  1-800-733-2622; 
peter@tcia.org 

November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore  Convention  Center, 

Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

January  17-19,  2007 

Mid-America  Horticultural  Trade  Show  (Mid-Am) 
Lakeside  Center  at  McCormick  Place 
Chicago,  IL 

Contact:  www.midam.org 

February  11-15,  2007 

Winter  Management  Conference  2007 
Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort, 

Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place, 

Novi  Ml 

Contact:  (248)  646-4992 

April  16-18,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites, 

Las  Vegas,  NV 

Contact:  www.arborday.org/TUconference 
1-888-448-7337 

June  5-7,  2007 

National  Oak  Wilt  Symposium 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 

mbwalter@totalaccess.net;  www.trees- 

isa.org/events/ 
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KUBOTA  Genuine  Parts 

Replacement  Parts  built  to  last  by  the  people  who  built  the  originals. 


Kubota 


t* 


If  you  have  an  industrial  engine 
from  KUBOTA,  protect 
your  investment... 

Use  only  genuine  parts 
from  an  authorized  KUBOTA 
Engine  America  distributor 

Precision  Fit.*. 

Built  to  the  exacting 
specifications  of  the  original 


Guaranteed 
KUBOTA  Quality... 

made  of  the  toughest  materials 


Authorized  Distributors 


Aiabarrvi,  North  Carol rwu 
Getxgia  South 
Eastern  Tennessee,  Virginia 

Engine  Power  Source,  Inc. 

Oiarlpfip,  NC 

Ph:  704-944-1999 

Washington 

EC  Power 

Systems/Washington 

Auburn,  WA 

Ph;  253-872  7011 

Ancona,  South  Nevada 

toftln  Equipment  Company 

Phoana,,  A2 

Ph:  602  272  9466 

AVaniai.  Southern  1 1 knot*, 
Eastern  Missouri,  Weiturn 

C.K.  Power  Products 
St  Louis,  MO 

Ph:  314.868  8620 


Calrfornsa.  Haasiii. 

Northern  Nevada,  6 Guam 

KG.  Maketlm 

South  Sen  Francisco,  CA 

Ph:  650-873-4757 

Colorado.  Montana.  Near  Me*jco, 
Wyoming 

EC  Power 
Systems/Colorado 

Aurora.  CO 

Ph:  3Q3-360-7110 

Cormectxul,  Mairyr.  Mussachusem, 

N**  HurnpUiirc*.  Rfwxfct  lU and, 

VfifTront,  Maryland,  New 

Jeney,  New  Mode,  E«t*rr» 

Pertroyhansa,  Wathington,  DC 

Engine  Distributors  Inc. 
Black  woodv  NJ 

Ph:  B00  220-2700 

Bahama*,  Fbr<ii,  Pu*no  Rico 

Southeastern  Power 

Products 

Pompano  Beech,  Ft 

Ph:  954  979.5899 


Idaho 

E.C.  Power  Systems/ldaho 

Boise.  ID 

Ph:  208  342-6541 

Northern  Minor*,  North***-*! 

Indiana,  lowet  Michigan 

Engine  Works,  Inc* 

Batova.  IL 

Ph:  630-879-7977 

Indiana  (£*r hiding  Notthnant 
Indiana)  Kentucky,  Ohio,  Weuern 
Penriiyfvsnw,  Wsit  Virginia 

Capital  Engine  Company 

Roynqlddxag.  OH 

Ph:  740-964-0009 

Nebraska*  l om 

Anderson  Industrial 
Engines 
Omaha,  N£ 

Ph.  402-558-8700 
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Kannva*.  Wcitwn  Mhsouh 

Kansas  City  Power 

Products 

Kansas  City,  KS. 

Ph:  913-321-7040 

Louisiana,  MntSiipp* 

Gulf  Engine  Works  Inc. 

Belle  OteSStt.  LA. 

Ph;  504-393-1701 

Upper  Michigan;  Wisconsin: 
Excluding  Northwest  Comer 

Engine  Power  Inc. 

Qoonomowoc,  Wl 

Phi  262*567-8575 

Mnneioia,  Northwest  Comer  of 
Wlsoemm,  North  Dakota, 

South  Dakota 

Northern  Power  Products 

Csqan,  MN 

Ph:  651  -452-8900 

Oklahoma,  Northern.  Te,u» 

M.G.  Bryan 

Dollar.  TX 

Ph:  214-631-9787 


Oregon 

i.C.  Power 
Systems/Oregon 

Portland,  OR. 

Ph:  503-224-3623 

Southern  Tpim 

Cay  Power  Products 

Houston,  TX. 

Ph;  713-682-5022 

Utah 

EX.  Power  Systems/Utah 

SaHUkeOty  UT. 

Ph;  801-886-1424 

P*  B01-886-1464 


call  1-S0O-532-9S08  to  locate  your  authorized  KUBOTA  Engine  distributor 

KUBOTA  Engine  Amcr«na  Corporation  * 505  Scheltisf  Road  • Uncerlnihsu  IL  60069  # aw*  angina  kubeiaiie.jp 


Join  Us  at  TCI  EXPO  in  Baltimore  this  Fall 


The  tree  care  industry  is  buzzing 
with  excitement  about  TCI  EXPO 
2006  - and  we  want  you  to  join  us 
there!  If  you  have  never  attended  a true 
trade  show  for  the  tree  care  industry,  you 
should  check  out  TCI  EXPO  in  Maryland 
this  fall. 


The  Baltimore  Convention  Center  will 
host  TCI  EXPO  November  9-11,  2006. 
This  is  not  a conference  with  a few  pieces 
of  equipment  on  display  but  the  world’s 
largest  tree  care  industry  show,  with  almost 
200  exhibitors  - and  700  booths  - 
to  visit.  All  of  the  major  vendors 
will  be  there  with  great  deals  on 
their  latest  products. 


TCIA  has  really  expanded  educational 
offerings  this  year,  offering  more  than  28 
sessions  - more  than  ever  before  - on 
Thursday,  Friday  and  Saturday.  The  semi- 
nars are  specifically  directed  at  company 
owners,  while  offering  even  more  CEUs 
covering  safety  and  tree  care  practices  for 
working  arborists.  Our  PreConference 
Workshops  on  Wednesday  November  8 
give  you  the  opportunity  for  even  more 
hands-on  learning.  TCIA’s  Electrical 
Hazards  Awareness  Program  will  provide 
participants  with  most  of  the  formal 
requirements  and  will  be  offered 
^ in  English  and  Spanish.  In  addi- 

* I tion,  we  are  offering  an  intensive 

EXPO ^ales  anc*  Marketing  Workshop. 


TCI  EXPO  offers  the  ideal  venue  for 
company  owners  to  check  out  the  latest 
commercial  tree  care  equipment,  and  it  also 
offers  managers  and  working  arborists  non- 
stop opportunities  to  leam  from  experts. 
This  year’s  theme  is  “Bring  Together  the 
Power  of  Your  Team.”  Truly,  company 
owners  will  have  the  chance  to  leam  how  to 
advance  their  businesses  while  harnessing 
the  power  of  their  technical  team.  We  are 
offering  “buy  four,  get  one  free”  trade- 
show-only  passes  and  Gold  Cards  to 
encourage  you  to  bring  the  entire  team. 


On  November  6 and  7 we  will  offer  a 
CTSP  Workshop.  The  Certified  Treecare 
Safety  Professional  (CTSP)  is  a new  certi- 
fication program  offered  through  TCIA 
designed  to  improve  worker  safety.  CTSP 
workshop  registration  is  separate  from 
EXPO  registration.  Please  contact 
peter@tcia.org  or  go  to  the  TCIA  Web  site 
www.treecareindustry.org  for  more  infor- 
mation on  CTSP 

Attendees  who  take  advantage  of  a frac- 
tion of  the  opportunities  available  will  walk 


away  with  valuable  strategies  they  can  put 
to  work  the  next  day.  Sessions  cover  a wide 
range  of  hot  topics  in  the  industry.  For  the 
first  time  ever,  TCI  EXPO  will  have  three 
concurrent  seminar  tracks  to  choose  from 
that  focus  on: 

1 . Business  and  Leadership 

2.  Safety 

3.  Arboriculture 

No  other  event  brings  together  tree  care 
and  green  industry  owners  and  managers 
from  around  the  world  with  the  manufactur- 
ers, distributors  and  dealers  that  supply  their 
needs  like  TCI  EXPO.  This  is  not  a confer- 
ence but  a buying  bazaar  with  education. 

For  more  information  or  to  register,  call 
1-800-733-2622,  or  visit  www.treecarein- 
dustry.org. 


TCI  EXPO  2006  Exhibitor  Listing 

By  mid  July,  the  following  businesses  were  planning  to  exhibit  at  TCI  EXPO  in  Baltimore.  Exhibitors  can  sign  up  through  October. 


A.  M.  Leonard,  Inc. 

Tools  for  the  nursery,  landscape  industry,  horti- 
cultural tools,  etc. 

ACRT,  Inc. 

Training  for  beginning  and  experienced  tree 
trimmers.  Emphasis  on  safety,  procedures  and 
professionalism.  English  and  Spanish.  Aerial 
rescue.  Line  clearance  certification  to  meet 
OSHA  requirements. 

Adams  Business  Media  /Arbor  Age 
Horticultural  magazines  serving  vertical  mar- 
kets: Arbor  Age,  Landscape  & Irrigation, 
Outdoor  Power  Equipment,  Sports  Turf. 

Aerial  Lift,  Inc. 

Manufacturer  of  Aerial  Lifts  of  Milford,  Conn., 
since  1958.  Lifts  range  in  height  from  38  to  80 
feet. 


TCI  EXPO 

November  9-11,  2006 

Agape  Designs 

Beautiful  copper  sculptured  trees  and  custom 
manufactured  wooden  belts  and  jewelry. 
Uniquely  designed  tree  T-shirts. 

Air-Spade*/Concept  Engineering 

Manufacturer  of  the  genuine  AIR-SPADE® 
product  line,  which  can  uncover  roots  without 
damaging  valued  trees,  shrubs  and  plants.  AIR- 
SPADE®  uses  powerful  supersonic  air  jets  that 
excavate  root  area  soils. 

All  Gear,  Inc. 

New  for  2006:  Prolite  24,  a 24-strand  neon 
arborist  line.  The  first  to  offer  a high  visibility 
neon,  16-strand  arborist  line  - Safetylite™, 
Neolite™  and  Forestry  Pro- 16™.  Also  16- 


strand  Prusik  line,  Tech  Cord™;  high  tenacity 
throw  line,  Fling-It™;  high  strength  bull  ropes, 
Husky  .5  thru  IV;  12-strand  arborist  line. 
Forestry  Pro™,  1 /2-inch  and  5/8-inch;  double 
braid  winch  line  in  60,  90,  100  & 120  feet. 
Come  see  us  for  splicing  instructions. 

Alliance  Equipment  Company,  Inc. 

Fiberglass  replacement  buckets,  polyethylene 
bucket  liners  and  accessories  for  aerial  lift  trucks. 

Altec  Cranes 

Exhibiting  one  of  their  truck-mounted  cranes 
series. 

Altec  Industries,  Inc. 

Exhibiting  the  LRV  Series  of  aerial  devices. 

Alturnamats,  Inc. 

Super  tough  polyethylene  drive-on  matting  sys- 
tem for  easy  accessibility  over  lawns  and 
ground  that  needs  to  be  protected. 
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TCIA  Accreditation  is  only  for 
large  companies 

This  Is  one  of  the  biggest  myths,  TCIA  Accreditation  is  designed  to  work  for  companies  of 
at  I sizes.  In  fact,  if  you  are  a small  to  medium  size  business  you  may  actually  see  a larger 
return  on  your  investment.  What  fe  true...  If  you  want  to  become  a more  profitable 
company,  this  is  an  excellent  place  to  start. 


TCIA  Accreditation  is  too 
difficult  to  complete 

You  may  be  pleasantly  surprised.  In  fact,  you  may  already  meet  most  of  the  require- 
ments. What  is  true...  The  Accreditation  process  is  carefully  structured  so  that  you  will 
have  access  to  many  tools,  resources  and  association  staff  that  will  help  guide  you 
through  the  process. 


I don’t  have  enough  time  to 
complete  the  program 

You  have  the  ability  to  complete  the  program  at  your  own  pace.  Some  companies  have 
completed  the  program  In  one  month  while  others  chose  to  fulfill  the  requirements  over 
several  months.  What  /s  true...  When  you  apply  for  Accreditation,  you  are  investing  time 
to  become  more  professional  and  strategic.  More  importantly,  you  are  setting  your 
company  up  for  future  success! 


voice  or  tree  care 

3 fle/iirww  Rd„  Unit  l 
Manchester,  NHQ3103 
www.tcia.org 


Are  you  ready  to 
take  your  company 
to  the  next  level? 

Call  1-800-733-2622 
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CONFIDENCE 


American  Arborist  Supplies  Inc. 

The  professional’s  source  for  everything  that 
makes  the  job  easier  and  safer.  Come  by  our 
booth  to  see  the  latest  in  rigging  and  safety 
equipment,  reference  books,  diagnostic  tools, 
saws,  pruners  and  power  equipment. 

Amerisafe/American  Interstate 

Hazardous  workers’  compensation  insurance. 

Arbor  jet,  Inc. 

The  Arborjet  Injection  System  is  a revolution- 
ary tree  and  plant  injection  system  designed  to 
preserve  and  protect  the  natural  and  urban  for- 
est with  minimally  invasive  methods  and 
environmentally  safe  products. 

ArborMAX  Insurance  Program 

Provides  a comprehensive  property  and  casual- 
ty insurance  program  specifically  designed  to 
meet  the  needs  of  the  tree  and  landscape  indus- 
try. ArborMAX  also  provides  unique  coverages 
such  as  Workmanship  Error  with  a $1  million 
limit  that  includes  coverage  for  consulting. 

ArborSoftWorx 

ArborSoftWorx™  suite  of  business  manage- 
ment software  specialized  for  the  commercial 
arborist  (ArborWare*),  and  municipal/campus 
arborist. 

ArborSystems 

Tree  injection  solutions. 

Arbortech 

A leading  manufacturer  of  chip  bodies,  utility 
tree  vehicles  and  toolboxes  for  the  professional 
arborist.  With  a variety  of  body  sizes  and 
options,  one  will  fit  your  needs. 

Arborwear,  LLC 

The  original  tree  climbers’  gear:  Arborwear 
clothing  designed  by  tree  climbers,  for  tree 
climbers.  Pants,  shirts  and  belts  combine  com- 
fort and  function. 

Asplundh  Tree  Expert  Co. 

Our  company  provides  a full  range  of  safe,  cost- 
effective  line  clearance  and  vegetation 
management  services  to  the  utility  industry. 

Bailey’s 

The  world's  largest  mail-order  woodsman  sup- 
plies company,  featuring  arborist  equipment 
and  the  famous  Lucas  Portable  Sawmill,  etc. 
Call  1-800-322-4539  for  your  free  catalog. 
Established  1975,  California  and  Tennessee. 

Bandit  Industries,  Inc. 

The  industry’s  leading  supplier  of  hand  and 
loader  fed  chippers,  stump  grinders  and  waste 
reduction  machines. 

Barnel  International,  Inc. 

Professional  pruners,  saws,  loppers,  pole 
pruners,  grafting  knives,  etc. 

Bartlett  Arborist  Supply  & Manufacturing  Co. 

Provides  tools,  climbing,  rigging,  safety  and 
cabling  supplies  for  the  professional  arborist. 
Come  see  what’s  new  at  Bartlett! 
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The  F.  A.  Bartlett  Tree  Expert  Company 

The  world’s  leading  scientific  tree  and  shrub 
care  company.  Services  include  pruning,  inte- 
grated pest  and  disease  management,  soil 
analysis,  cabling  and  bracing,  tree  lightning 
protection  systems  and  tree  inventories.  Guided 
by  the  scientists  at  the  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  N.C. 

Bayer  Environmental  Science 

Turf  and  ornamental  insecticides  and  fungicides. 


Get  answers  to  all  your  questions. 


BBA  Fiberweb 

Biobarrier  Root  Control  and  Biobarrier  II 
Premergence  Weed  Control.  Long-term,  slow 
release  technology  incorporating  a proven  her- 
bicide with  a geotextile  fabric. 

Beaver  Squeezer  Grapple,  LLC 

Universal  hydraulic  rotating  grapple  attachment 
for  either  a skid-steer  or  tractor.  Optional  9,000, 
12,000,  or  15,000  pound.  Warn  hydraulic 
winch.  Outstanding  performance  and  versatility 
that  has  been  designed  to  last. 

Becker-Underwood,  Inc. 

Mulch  colorants  and  mulch  coloring  systems 
technologies. 

Ben  Meadows  Company 

Distributor  of  root  feeders,  climbing  equip- 
ment, pruning  supplies  and  general  arborist 
products.  Call  1-800-241-6401  for  a FREE 
500-page  catalog. 

Bishop  Company 

Presents  a complete  line  of  arborist  supplies  for 
the  professional.  Phone  1-800-421-4833  for  the 
newest  product  innovations  and  industry  cata- 
log. 54th  anniversary  serving  arborists 
throughout  the  world. 

Blue  Ox  Equipment 

On-road,  multi-functional  log  loader  trailers. 
Straight  body  or  dump,  5th  wheel,  gooseneck  or 
pintle.  Top-of-the-line  loaders  with  a variety  of 
optional  attachments.  From  tree  service  to 
sawmillers  to  loggers  to  hurricane  clean  up 
crews,  we  fit  your  needs. 
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Buccaneer  Rope  Co. 

Manufacturer  of  premium  climbing  and  lower- 
ing ropes. 

Buckingham  Manufacturing  Co.,  Inc. 

The  leading  manufacturer  of  climbing  equip- 
ment and  related  accessories  for  the 
professional  arborist.  Stop  by  our  booth  to  see 
many  new  innovative  products  to  make  your  job 
safer  and  easier. 

Carl  Neutzel  Services 

Silva  Hill  road  legal  forest  trailer  and  loader, 
Peavey  and  Gransfors  Bruks  tools,  Timberwolf 
and  Timberharvester  products,  Mericrusher 
reclaiming  equipment,  Nokka  loaders  and  grap- 
ples, Brush  Blazer  tree  and  brush  cutter. 

Concept  Products  Corp. 

Manufacturer  of  portable  equipment  for  wood 
waste  reduction  and  recycling. 

Corona  Clipper 

Since  1920  we  have  manufactured  the  finest 
quality  tools  including  hand  pruners,  hedge 
shears,  loppers,  saws,  shovels,  rakes,  brooms, 
striking  tools  and  specialty  utility  tools.  This  is 
why  we  have  been  “First  choice  for  generations.” 

Creative  Sales,  Inc. 

ACECAP*  & MEDICAP*  Systemic  Implants 
for  trees.  A closed  system  for  delivering  fertiliz- 
ers, micronutrients  or  systemic  pesticides 
directly  to  the  tree  being  treated. 

Cutter’s  Choice 

Professional’s  catalog  of  arborist  supplies  - 
chain  saw  parts  and  climbing  gear  - mail  order 
direct  business. 

Dave  Leonard  Consulting  Arborist/ 
Supersonic  Air  Knives 

We  manufacture  Supersonic  Air  Knives  that  are 
used  to  dig  holes  and  trenches  in  one-third  the 
time  with  no  danger  to  roots,  wires,  pipelines, 
fiber  optics  or  operator!  Out  tools  are  used  to 
perform  vertical  mulching  and  radial  trenching 
without  root  damage.  With  the  Supersonic  Air 
Knife,  removal  and  replacement  of  contaminat- 
ed soils  is  quick  and  safe. 

Davey  Tree  Expert  Co. 

ArborGreen  Tree  & Shrub  Fertilizer,  tree  indus- 
try consulting  and  software  services. 

DICA  Marketing  Co. 

Outrigger  pads,  ground  cover  mats  and  wheel 
chocks. 

Doggett  Corporation 

Manufacturer  of  speciality  tree  fertilizers,  soil 
amendments  and  supplements.  Slow  release 
specialty  formulations,  trace  elements  for  spe- 
cific deficiencies,  Ph  correctors,  organics  for 
soil  injection  and  vertical  mulch.  Doggett  is  also 
a clearing  house  for  information  and  research 
dealing  with  tree  health  and  nutrition. 

DuraTech  Industries  Int’l.  Inc. 

Manufactures  a complete  line  of  reclamation 
and  green  waste  reduction  equipment,  including 


tub  and  horizontal  grinders,  trommel  screens 
and  compost  turners. 

Dynamic  Manufacturing  Corp. 

Cone-Head  wood  chippers;  Stumpro  self-pro- 
pelled riding  stump  grinders. 

ECHO  Incorporated 

Manufacturer  of  hand-held  power  equipment  - 
chain  saws,  power  pruners,  trimmers,  blowers, 
shred-n-vac  and  other  arborist  equipment. 

Electronic  Solutions  of  Harrison,  LLC 

High-quality,  reliable  electronic  controls  for  the 
tree  care,  construction  and  forestry  industries. 

Eliet  USA,  Inc. 

Manufacturer  of  commercial  lawn  and  garden 
equipment:  shredders,  de-thatchers,  edge  dress- 
er, edge  cutter,  blowers,  overseeder,  truck 
loaders,  lawn  combi  seeders.  Innovative  tech- 
nology and  highest  quality! 

Enginaire 

Precleaners  that  save  on  engine  maintenance, 
lower  cost,  extend  air  filter  life;  full  line  of  air 
pre-cleaners  to  meet  full  line  of  engines. 

Engine  Center 

Gas  and  diesel  industrial  engines 

Envirometrics  Systems,  Inc. 

BugBarrier  Tree  Band  System  - New  non-pes- 
ticide method  of  protecting  trees  against  insect 
infestation.  It  operates  against  a variety  of  insect 
species. 

Fanno  Saw  Works 

Manufacturers  of  the  world  famous  Fanno 
Pruning  Saws  since  1921.  Made  in  the  USA. 
Also  featuring  Fanno  International  Tri-Edge 
saws.  Quality  and  unique  saws  for  the  profes- 
sional. Help  us  celebrate  over  81  years  in  the 
tree  care  industry. 

Fecon,  Inc. 

Product  line  includes:  Bull  Hog®  mulching 
attachments,  FTX  track  carriers,  tree  shears  and 
saws,  grapples  and  stump  grinders  for  reforesta- 
tion and  vegetation  management. 

Forestry  Equipment  of  Virginia 

Seller  of  forestry  equipment  such  as  bucket 
trucks,  chip  dump  trucks,  wood  chippers  etc. 

Forestry  Suppliers,  Inc. 

Climbing  and  rigging  equipment  and  supplies, 
clinometers,  tree  corers,  soil  penetrometers, 
diameter  tapes,  pH  meters,  sprayers,  GPS,  laser- 
pointers,  soil  testing  suppliers,  tree/log  scale 
sticks.  Free  648-page  catalog. 

Fred  Marvin  Associates 

Manufacturers  of  pole  pruners  and  pole  saws 
since  1943. 

Fresco  Arborist  Supplies 

Supplier  of  high  quality  arborist  supplies  for  the 
modem  arborist  including  a wide  variety  of 
climbing  equipment  and  rigging  supplies.  Shop 
online  at  www.frescoarborist.com. 


TCI  EXPO  provides  an  opportunity  to  take  a close-up  look 
at  the  equipment. 


Future  Forestry  Products  Inc. 

Manufacturer  of  equipment  for  safe  and 
ergonomic  high  pruning,  selective  forestry  har- 
vesting and  virtually  zero  impact  log  moving. 

G & A Equipment,  Inc. 

Used  bucket  trucks,  cranes,  chip  trucks  and 
chippers. 

Giuffre  Brothers  Cranes 

A leader  in  the  boom  truck  industry  with  more 
than  40  years  of  experience.  We  offer  a wide 
range  of  boom  trucks  from  8-  tO  40-on  capaci- 
ties and  50-  to  165-foot  reach.  These  boom 
trucks  can  also  be  equipped  with  man  baskets 
and  remote  controls.  A unique  tool  for  the  pro- 
fessional. 

Good  Tree  Care  Company 

Introducing  a simple  new  tool  for  complex  rig- 
ging. This  device  can  be  used  with  a winch  or  a 
rope  break  interchangeably. 

Green  Manufacturing,  Inc. 

Manufacturer  of  Greenteeth  stump  cutter  teeth 
and  pockets.  For  orders  call  1-888-814-7336  or 
Greenteeth.com.  Call  (517)  458-1500  for  tech- 
nical information. 

Green  Pro  Services,  Inc. 

Sprayer  units  and  sprayer  parts  and  services 

Growtech,  Inc. 

Professional  quality,  ergonomically  designed 
pruning  and  horticultural  tools:  ARS  & GT 
brand  hand  pruners,  shears,  saws,  pole  saws, 
long-reach  pruners,  loppers,  flower  knives  and 
scissors. 

Gyro-Trac,  Inc. 

The  Gyro-Trac  Brush  Cutter  - high  mobility, 
able  to  stand  up  to  difficult  terrain,  fully  hydro- 
static, operates  in  all  weather  conditions.  Track 
log  skidder  and  10,000-pound  payload  carrier 
also  available. 


The  Hartford 

Provides  business  insurance  solutions  specifical- 
ly for  the  tree  care  industry.  With  more  than  a 
decade  of  underwriting  experience,  our  in-depth 
knowledge  enables  us  to  offer  key  coverages 
such  as  pesticide  & herbicide  application,  tools 
& equipment,  and  workmanship  error. 

Husqvarna 

Chain  saws  and  tree  care  equipment. 

Hydra  Drive  Technologies  Inc. 

Residential  mechanical  tree  trimmer. 

IML  - Instrument  Mechanic  Labor,  Inc. 

Featuring  the  Resistograph,  a mechanical 
drilling  instrument  providing  a true  picture  of 
the  defect  zones  within  a tree;  and,  Fractometer, 
measuring  bending  movement,  angle  of  fracture 
and  compressive  strength. 

Independent  Protection  Company 

Lightning  protection  equipment  and  systems  for 
trees.  Also  for  golf-related  structures,  recre- 
ational areas  and  buildings. 

Insight  Direct,  Inc. 

Software  for  tree  care  businesses  - scheduling, 
dispatch,  estimates,  work  orders,  inventory  and 
equipment  management. 

International  Society  of  Arboriculture 

Stop  by  the  ISA  bookstore  to  check  out  the  lat- 
est industry  publications,  videos  and  more! 
Leam  about  ISA  Arborist  Certification,  ISA 
Utility  Specialist  Certification  and  membership 
benefits  at  ISA  Info  Central. 

J.  P.  Fuller  Inc. 

Chain  saw  and  arborist  products  distributor. 

J.J.  Mauget  Company 

The  time-proven  micro-injection  system  that 
promotes  tree  health  and  protects  the  environ- 
ment. Mauget’s  pharmacy  of  cures  includes 
three  fungicides,  four  insecticides,  seven  fertil- 
izers, two  combinations,  and  one  antibiotic. 

J.P.  Carlton  Company,  Div.  DAF  Inc. 

Professional  stump  grinders  ranging  from  25  hp 
self-propelled  to  125  hp  turbo  diesel;  highest 
quality,  most  advanced  machines  available  today. 

Jameson 

The  professional  arborist’s  choice  for  tree  care 
tools:  Fiberglass  poles,  pruners,  pole  saws,  Tri- 
Edge  saw  products  and  aerial  bucket  tool 
holders. 

Jarraff  Industries  Inc. 

For  more  than  20  years  Jarraff  Industries  has 
been  manufacturing  the  tallest  and  fastest 
mechanical  tree  trimmer.  Stop  by  our  booth  to 
see  what  we  are  all  about  and  check  out  the  lat- 
est in  brush  mowers  as  well. 

John  Bean  Sprayers 

High  pressure  sprayers  and  accessories  suitable 
for  all  tree  spraying  needs.  50  to  1 ,000  gallon, 
capable  of  spraying  100-foot  trees. 
Compartment  tanks.  Skid-mounted  or  DOT 
approved  axle  assemblies. 
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Karl  Kuemmerling,  Inc. 

Mitts  & Merrill  brush  chippers;  Bean  sprayers; 
Timberwolf  wood  splitters,  processors  and  con- 
veyors; Husqvama  chain  saws;  ropes,  safety 
saddles,  tree  trimming  equipment,  outdoor  work 
clothing  and  boots. 

Kershaw 

Involved  in  tree  care  related  to  the  utility  indus- 
try for  more  than  25  years,  Kershaw 
manufactures  the  SkyTrim  Tree  Trimmer  and 
the  Klearway  800  and  1200  Model  brushcutters 
as  well  as  the  Klipper  Tree  Trimmer  for  sale, 
lease  or  rent.  Demo  units  can  be  made  available 
for  serious  inquiries. 

The  Knifesource,  LLC 

Manufacturer  of  brush  chipper  knives 

Kraft  Power  Corp. 

Specializes  in  clutches  and  power  take  offs  for 
the  tree  care  industry. 

Leonardi  Manufacturing 

Three  new  items:  Tomahawk  ™ Teeth,  Ultimate 
Pocket  ™,  Bolts  with  newly-designed  head  and 
threads.  All  built  to  give  you  the  highest  per- 
formance on  the  market. 

Liberty  Financial  Group,  Inc. 

Providing  commercial  lease  financing  alterna- 
tives to  those  in  the  tree  care  industry  purchasing 
new  and/or  used  business  equipment,  offering  a 
variety  of  programs  and  services. 

Lift-All,  Div.  of  Hydra-Tech,  Inc. 

Manufactures  a full  line  of  aerial  devices, 
including  the  LSS  overcenter  tree-trimmer 
available  in  heights  of  42  through  60  feet.  The 
LSS  can  also  be  elevator-mounted  for  heights 
up  to  70  feet.  All  Lift-All  aerials  are  covered  by 
the  industry’s  only  5 -year  parts  warranty. 

Loader  Div.  of  NMC-Wollard  Inc. 

Designs,  manufacturers  and  markets  Swinger 
articulated  loaders/tool  carriers.  Swingers  turn 
without  creating  ruts  - ideal  for  work  in  yards, 
turf  and  other  sensitvie  surfaces.  Our  products 
carry  a reputation  of  high  quality,  durability, 
versatility  and  dependability. 

Loftness/US  Attachments 

Loftness  Specialized  Equipment,  Inc.  provides 
a full  line  of  tractor  3 -point  mounted  or  skid- 
steer  mounted  tree  and  brush  fhredders,  orchard 
and  vineyard  fhredders,  flail  mowers,  rock  pick- 
ers, sod  roll-laying,  and  snowblowers.  The 
product  line  is  known  for  state-of-the-art 
design,  durability  and  workmanship.  Loftness’ 
Web  site  includes  a complete  listings  of  product 
pricing,  product  videos,  literature,  by  state  list- 
ing of  dealers  and  sales  representatives. 

Logan  Clutch  Corp. 

A leader  in  SAE  PTO  clutches  for  auxiliary  and 
direct  drive  applications  introduces  a self- 
adjusting,  heavy-duty  power  take-off  assembly 
for  diesel  and  gasoline  engines.  Clutch  is  fluid 
or  air  actuated;  mounting  to  a gasoline  or  diesel 
engine’s  flywheel.  Retrofits  with  existing  Twin 
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Disc  and  Rockford  Style  PTO.  Visit  booth  204 
for  product  Demo. 

MAT-3,  Inc. 

Manufacturer  of  aerial  devices  for  the  arborist 
industry,  featuring  the  unique  extendable  upper 
boom  for  easy  access  to  the  work  area. 

McDonald  Equipment  Company  (MECO) 

Sales,  service  and  parts  distributor  for  engines 
manufactured  by  Deutz,  Lombardini,  VDO, 
Donaldson,  Kohler,  Tecumseh,  Katolight, 
Elliott  Magnetik,  Gillette  Mfg.  and  Plamac; 
stand-by,  home-portable  generators. 


There  is  so  much  to  see  at  this  show  that  you’ll  feel  like  a 
little  kid  in  a toy  store. 

Midwest  Arborist  Supplies 

Tree  care  equipment,  micro-injection  and  fertil- 
izer supplies. 

Mills  Truck  Sales 

Trucks  for  arborists  - new  and  used  equipment. 

Minnesota  Wanner  Company 

Manufacturer/distributor  for  IPM/Plant  Health 
Care  sprayers,  pumps  and  accessories. 

Morbark,  Inc. 

Delivers  heavy-duty  equipment  solutions, 
including  professional  grade  brush  chippers, 
grinders,  coloring  systems,  bagging  units  and 
more  - all  designed  to  process  and  add  value  to 
the  waste  wood  stream. 

Nationwide  Auction  Systems 

Specializes  in  the  sale  of  used  forestry  and  aer- 
ial equipment  on  behalf  of  tree  service 
companies,  utilities,  contractors,  distributors 
and  manufacturers  throughout  the  U.S. 

New  England  Ropes,  Inc. 

Rope  manufacturer  - spliced  goods,  braided 
and  three-strand  climbing  and  bull  ropes  for  the 
professional  arborist.  Available  at  finer  dealers. 

New  River  Equipment 

Sandvik  Dura  Disk  II  stump  cutting  systems, 
available  for  any  stump  cutting  application. 
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NiftyLift,  Inc. 

Manufacturer  of  a complete  line  of  trailer 
mounted  aerial  lifts.  Range  is  from  24-foot  plat- 
form height  to  63 -foot  platform  height. 

Northeastern  Arborist  Supply 

Carrying  a complete  line  of  professional  tree 
and  turf  equipment  such  as  climbing  gear,  saws, 
ropes,  safety  supplies  and  brush  chippers. 
Inventory  includes  the  latest  in  rigging  supports 
and  lowering  devices.  Also  manufactures  cus- 
tom and  standard  built  tree  and  turf  sprayers 
designed  to  suit  your  company’s  PHC  needs. 

Northern  Atlantic  Financial,  LLC 

Specializes  in  financing  new  and  used  equip- 
ment for  the  arborist  industry,  with  affordable 
financing  options  available. 

OMNEX  Control  Systems,  ULC 

Established  in  1986,  dedicated  to  the  design, 
manufacture  and  application  of  trusted  wireless 
solutions. 

Oregon  Cutting  Systems  Group 

Advanced  cutting  products:  cutting  chains, 
guide  bars  and  drive  sprockets  for  chain  saws. 
Chain  saw  related  accessories  and  maintenance 
tools.  Visit  www.oregonchain.com. 

Payeur  Distributions  Inc. 

Distributor  of  The  Wheeler  log  loaders  and  The 
Forester  - all  to  help  arborists  be  more  efficient 
in  the  operation  of  their  commercial  tree  care 
business.  Stop  by  our  booth  today. 

Performance  Capital  Corporation 

A full  service  lending  institution  offering  leases 
and  loans  geared  to  the  arbor  industry.  We  have 
10  years  of  dedicated  industry  experience.  PCC 
can  put  you  in  the  equipment  you  need  today 
and  be  there  for  your  needs  in  the  future. 

Petzl  America 

Provides  tools,  techniques  and  ideas  that  mini- 
mize risk  and  increase  efficiency  for  arborists  and 
tree  climbers.  Petzl’s  product  line  includes  state- 
of-the-art  saddles,  helmets,  carabiners,  ascenders, 
descenders,  pulleys,  lanyards,  and  ropes.  For 
more  information,  log  onto  www.petzl.com. 

Plant  Food  Company,  Inc. 

Offers  a broad  range  of  liquid  fertilizers. 
Manufacturer  of  Adams  Earth  organic  soil 
amendment;  16-4-5  50  percent  SRN  premium 
liquid  fertilizer  with  minors;  and  6-12-12  60 
percent  SRN. 

Plant  Growth  Management  Systems 

Helps  you  use  TGRs  by  providing  competitively 
priced  products,  up-to-date  arborist  rates,  market- 
ing expertise  and  materials,  hands-on-training, 
and  application  techniques  and  equipment. 

Plant  Health  Care,  Inc. 

The  world  technology  leader  in  research  and 
commercial  development  of  products  using 
beneficial  mycorrhizal  fungi  and  rhizosphere 
bacteria,  and  has  developed  more  than  30  pro- 
prietary products  for  improving  plant,  soil  and 
water  quality. 


Plastic  Composites  Company 

Replacement  booms,  buckets,  bucket  liners  and 
bucket  and  boom  guards  for  most  bucket  trucks. 
Also,  safety  and  efficiency  accessories  for 
bucket  truck  tree  workers,  including  saw  hold- 
ers, floor  mats  and  bucket  covers. 

Precision  Manufacturing 

Aerial  HyReach  Clipper-Tree  Shear.  Attaches  to 
most  aerial  equipment  including  bucket  trucks, 
telehandlers,  skid  steers,  excavators,  back  hoes. 
Add-A-Grapple  turns  bucket  into  a grapple 
bucket. 

Precision  Tree  Experts,  LLC 

Rear-mount  log  loader/chip  truck  combo  unit. 

Preformed  Line  Products 

Specialized  cabling  and  bracing  equipment  for 
the  tree  care  industry:  TREE-GRIP™  dead-end, 
TREE-CROTCH™  grip  and  safety  guy-wire 
dispenser. 

Prime  Source,  Inc. 

Decals,  labels,  fleet/vehicle  graphics,  safety 
decals,  vinyl-cut  letters,  metal  nameplates, 
overlays,  P.O.P.  displays,  screen  printing,  flexo- 
graphic printing,  digital  printing. 

Quest  Products  Corporation 

Manufacturer  of  Agri-Fos  Systemic  Fungicide 
for  SOD,  collar  rot  and  various  other  diseases 
that  affect  trees,  and  of  the  pioneering  patent 
pending  technology  Pentra-Bark,  bark  penetrat- 
ing surfactant  system  designed  for  basal  bark 
application  of  pesticides  to  trees  and  shrubs. 

Rainbow  Treecare  Scientific  Advancements 

Scientifically  proven  treatments  for  oak  wilt 
and  Dutch  elm  disease,  and  the  tree  growth  reg- 
ulator Cambistat. 

Rayco  Manufacturing,  Inc. 

Dedicated  to  the  design  and  production  of  the 
world’s  most  innovative  and  complete  line  of 
stump  cutters,  brush  chippers,  compact  crawlers 
and  environmental  equipment. 

RDK  Truck  Sales  and  Service,  Inc. 

New,  used  and  rental  grapple  trucks,  roll-off  trucks 
and  garbage  trucks,  and  a hill  parts  department. 

ReachMaster,  Inc. 

The  world’s  most  adavanced  and  efficient  series 
of  indoor  and  outdoor  atrium  lifts,  ranging  from 
75-  to  1 80-feet  working  height. 

Redmax/Komatsu  Zenoah  America  Inc. 

Komatsu  Zenoah  manufactures  a complete  line 
of  RedMax  brand  trimmers,  brushcutters,  hand- 
held and  backpack  blowers,  edgers,  short-reach 
and  long-reach  hedge  trimmers,  as  well  as  top- 
handle  and  rear-handle  chain  saws,  poles  saws, 
and  an  exclusive  gasoline  powered  scissors 
called  a reciprocator. 

Renegade  Marketing  Systems 

Tree  care  marketing  information. 

Rotochopper,  Inc. 

An  international  manufacturer  of  wood  waste 
grinders,  mobile  bagging  systems  and  wood 


Voice  for  Trees  PAC  gaming  night  was  a winning  bet  - and  will  be  again  this  year,  too! 


chip  processor/colorizers.  Rotochopper  Inc.  is 
unique  in  that  it  is  the  only  U.S.  company  that 
markets  a mobile  bagging  system  and  the  only 
wood  waste  grinder  that  can  grind  and  color 
mulch  in  one  pass. 

Royal  Truck  & Equipment,  Inc. 

Heavy  forestry  trucks. 

Ryan’s  Equipment 

Skidsteer  attachments:  14- inch  branching  shear 
with  an  accumulating  capacity  of  350  square 
inches  with  heavy  duty  cylinders  and  RB60 
grapple  with  360  degree  rotation  with  2-inch  to 
60-inch  opening. 

Safety  First 

Driver  monitoring  safety  hotline  service,  driver 
training  and  coaching  series,  online  safety  and 
compliance  reporting  systems. 

Salsco,  Inc. 

Manufacturer  of  3-  to  18-inch  capacity, 
wood/brush  chippers,  8 to  200  hp,  gas,  diesel, 
electric  and  PTO.  Chipper/shredder/vacuum  - 
25  hp,  gas. 

Samson 

By  applying  the  latest  fiber  technology  to  our 
design  and  manufacturing  process,  we  produce 
ropes  that  increase  safety  and  enhance  produc- 
tivity for  the  professional  arborist.  For  more 
information  contact  samsonrope.com  for  a 
product  guide  and  a dealer  near  you. 

SavATree 

Providing  environmentally  sensible  tree,  shrub 
and  lawn  care  to  residents,  communities,  busi- 
nesses and  historic  properties  for  more  than  20 
years,  specializing  in  plant  health  care,  general 
tree  care  and  lawn  care  services  that  include 
artistic  and  maintenance  pruning,  historic  tree 
preservation,  construction  damage  prevention, 
storm  damage  prevention,  organic  lawn  care 
and  integrated  lawn  care. 

Save  Edge 

Ultra  sharp  chain  saw  files  and  file  resharpening 
service. 


Schodorf  Truck  Body  & Equipment  Co. 

Manufacturer  of  Silver  Knight  forestry  body 
for  more  than  50  years.  Get  the  advantage  of 
DRS  (dust  release  system).  Options  include 
removable  aluminum  roofs,  liftgates,  cranes 
for  all  applications,  and  more.  Complete 
packages  with  chassis  and  demo  specials. 
Attractive  lease/purchase  programs  and 
delivery  available. 

SDM  Tools 

Specializes  in  quality  machine  parts  at  the 
best  prices.  We  also  provide  OEM  products 
for  manufacturers  and  distributors.  Our  cur- 
rent product  lines  for  the  tree  care  industry 
include  stump  grinding  teeth/pockets,  pocket 
bolts  and  chipper  knives.  SDM  Tools  is  dedi- 
cated to  providing  the  best  products  for  our 
customers. 

SePRO  Corporation 

Provides  plant  protection  and  plant  manage- 
ment products  for  turf,  ornamental,  and 
landscape  markets,  including  fungicides,  insec- 
ticides, herbicides  and  plant  growth  regulators. 

SherrillTree 

Dedicated  to  providing  the  highest  quality 
equipment,  unbeatable  customer  service,  cutting 
edge  products  and  the  SherrillTree  Price 
Guarantee.  To  contact  SherrillTree  for  informa- 
tion about  any  of  our  quality  arborist  supply 
products  or  to  receive  a free  catalog,  please  call 
1-800-525-8873,  or  visit  www.SherrillTree.com. 

Sierra  Moreno  Mercantile 

Work  proven  tools  for  tree  health  professionals. 
Our  company  leads  the  industry  in  new  product 
innovation. 

The  Silky  Store,  LLC 

Complete  line  of  straight,  curved,  folding  and 
pole  Silky  saws  for  each  and  every  application. 

SilkyUSA 

Exclusive  importer  and  sole  distributor  of  pre- 
mium quality  Silky  hand  and  pole  daws  for  the 
United  States. 
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Simonds  International  Corp. 

Manufacturer  of  Limb-inator  brand  brush  chip- 
per knives  for  all  types  of  machines. 

Southco  Industries,  Inc. 

Forestry  chip  trucks. 

Spyder  Manufacturing  U.S.A. 

Manufacturers  and  importers  of  arborist  and 
lawn  care  products  for  your  work  day.  Climbing 
spikes,  carabineers,  rope  grabs,  lanyards,  ascen- 
ders, desenders,  pulleys,  loppers,  pruner  poles, 
rakes,  truck  tarps  and  lawnmower  bags. 

Stihl  Inc. 

The  number  one  selling  brand  of  chain  saws 
worldwide.  See  the  MS  361  and  MS  36 1C 
chain  saws,  featuring  low  vibration  and  extreme 
durability.  A full  range  of  Stihl  chain  saws,  out- 
door power  equipment  and  hand  tools  will  also 
be  displayed. 

Stokes  Ladders,  Inc. 

Aluminum  tripod  tree  care  ladders 

Stump  Removal,  Inc/KAN-DU 

Kan-Du  Stump  Grinder:  fast,  efficient,  econom- 
ical and  proven  reliability  - hydraulically 
controlled,  self-propelled,  easy  to  operate, 
grinds  24-inches  deep,  48  inches  working  width 
yet  will  pass  through  a 29-inch  opening. 

SUPERTRAK,  Inc. 

Proudly  displaying  our  extensive  product  line 
of  custom  mulcher/shredder  carriers  for  all  your 
vegetation  management  needs  and  applications. 

SVE  Sales,  Inc. 

Ground  cover  mats,  portable  roadway  systems. 

T.  H.  Glcnnon  Co.,  Inc. 

Manufacturer  of  colorfast  colorants  for  land- 
scape mulch,  and  producer  of  the  mulch  color 
jet  equipment  used  to  inject  colorants  directly 
into  the  grinder. 

Terex  Utilities 

A leading  manufacturer  of  tree  care  equipment. 
We  manufacture  the  Fli-Ranger  XT  Series,  pro- 
viding aerial  devices  to  help  you  get  the  job 
done.  We  have  an  aerial  device  to  meet  all  your 
tree  trimming  needs. 

Tilton  Equipment  Company 

Jonsered  power  products  including  chain  saws, 
brushcutters,  grass  & hedge  trimmers,  protec- 
tive clothing  and  the  Iron  Horse  log,  brush  & 
materials  transporter. 

Timberwolf  Manufacturing  Corporation 

Professional  firewood  processing  equipment; 
splitters,  conveyors  and  processors. 

Top  Notch  Treecare 

Quality  treecare  service  in  the  Minneapolis/St. 
Paul  metropolitan  area  since  1982. 

Tree  & Landscape  Equipment  Trader 

Publisher  of  Tree  & Landscape  Equipment  Trader. 

Tree  Care  Industry  Association,  Inc. 

Since  1938,  the  Tree  Care  Industry  Association 
has  been  providing  high  quality  products  and 


You  will  have  the  opportunity  to  attend  arborist  skills  ses- 
sions on  the  trade  show  floor. 

services  to  member  companies.  We  concentrate 
on  what  matters  most  to  you  - increasing  safety 
and  lowering  the  cost  of  training  employees, 
increasing  your  customer  base  and  profits,  keep- 
ing your  company  up  to  date  with  the  latest 
industry  trends,  translating  regulatory  issues,  pro- 
viding expert  arborist  advice,  and  helping  your 
company  implement  sound  business  practices. 

Tree  Health  Management,  Inc./Rootgrow 

Compost  tea  brewers,  compost  food  sources, 
live  biostimulants  and  soil  inoculums. 

Tree  Management  Systems,  Inc./Arbor  Gold 
Software 

Management  software  designed  specifically  for 
the  tree  care  companies.  Features  include: 
phone  center,  proposals,  scheduling,  work 
orders,  invoicing,  directions,  maps,  built-in 
landscape  CAD  designer,  and  most  importantly, 
a 100  percent  synchronizable  database  for 
mobile  offices. 

Tree  Services  Magazine/ Moose  River  Publishing 
Magazine  for  professionals  who  are  maintain- 
ing, restoring  trees  and  who  are  interested  in 
leading  edge  arborist  techniques  and  technolo- 
gies. Subscriptions  are  free. 

Tree  Tech  Microinjection  Systems 

Pesticides  and  fertilizers  for  tree  health  care 
administered  by  plastic  microinjection  units. 

TreeRadar,  Inc. 

Portable  radar  inspection  instrument  for  internal 
trunk  decay  detection  and  imaging,  and  subsur- 
face structural  root  mapping. 

Trucks  & Parts  of  Tampa 

New  and  used  grapple  boom  trucks  and  dump 
trucks  always  in  stock.  An  excellent  selection 
immediately  available  for  both  sale  or  rent. 
Visit  us  at  www.trucks.com  and  see  our  entire 
inventory  of  trucks  as  well  as  our  large  selection 
of  new,  rebuilt  and  used  truck  parts. 

TrueTimber  Tree  Service,  Inc. 

A full  service  tree  care  company  structured  to 
meet  the  tree-related  needs  of  homeowners,  and 
to  protect  the  urban  forest. 


U.S.  Auctions  LLC 

Specializes  in  the  sale  of  used  bucket  trucks, 
chip  dump  trucks,  chippers  and  related  forestry 
equipment  on  behalf  of  tree  service  companies, 
utilities  and  rental/leasing  companies.  Absolute 
public  auctions  are  held  at  permanent  sites  on  a 
regular  basis. 

Vermeer  Manufacturing  Company 

Scheduled  to  display  several  environmental 
innovations  from  our  proven  line  of  brush  chip- 
pers, stump  cutters,  horizontal  and  tub  grinders, 
and  tree  spades. 

Versalift,  Time  Manufacturing  Co. 

The  complete  line  of  Versalift  truck-mounted 
aerial  devices,  from  29  feet  to  65  feet,  includes 
articulated  overcenter  and  articulated  non-over- 
center aerial  devices,  telescopic  and 
telescopic/articulated  aerial  devices. 

Waste  Handling  Equipment  News 
Monthly  trade  publication  for  the  wood  work, 
composting,  aggregate  recycling  and  scrap 
industries.  Sponsor  of  the  WHEN  Recycling 
Expo  in  York,  Pa.,  August  2006. 

Weaver  Leather,  Inc. 

Arborist  supplies  including  positioning  saddles, 
climber  pads,  straps,  guards,  pruner  pouches, 
sheaths,  holsters,  scabbards,  axe  guards, 
replacement  pads  and  more. 

West  Coast  Shoe  Co. 

From  the  company’s  single  location  in 
Scappoose,  Ore.,  Wesco  boots  are  manufac- 
tured using  a meticulous  155-step  process, 
employing  time-honored  craftmanship  for  the 
past  88  years. 

Wood/Chuck  Chipper  Corporation 

Superior  chippers  since  1969.  Wood/Chuck 
combines  years  of  manufacturing  experience 
with  the  latest  technology  to  produce  quality 
equipment  for  the  tree  care  industry. 

Woodsman  Chippers 

Manufacturer  of  a complete  line  of  industrial 
hydraulic-feed,  drum-style  wood  chippers,  with 
more  than  10  models  to  choose  from. 
Woodsman  offers  10-inch  up  to  22-inch  capac- 
ities with  56  hp  up  to  500  hp  available. 
Woodsman  product  line  is  supported  and 
backed  by  a global  dealer  network. 

Zenith  Cutter  Co. 

Chipper  knives  for  all  makes  and  models  of 
brush  chippers  and  other  industrial  knives. 


New  this  yean 

► FREE  Keynote  Sessions 

► Team  Discounts:  Buy  4 Get  1 Free 

► Giveaways  of  Cash  & Prizes 

► Over  28  Educational  Seminars 

Register  by  October  6,  2006 
& save  up  to  20  percent  4 
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TC1A  Online  Stone 

SUMMER  SPECIAL 

Order  Safety  Programs  & Business  Products 
online  before  August  31 , 2006 
and  save  10%  off  your  total  order 


Type  in  code:  SUMMERPRODUCTS 


www.treecareindustry.org 


* 


VOICE  OF  TREE  CARE 


*££***  ***'**•*  >J 


Electrical 
Hazards  Awareness  Program 

"■^Climbing  Video  Serie 

- HT' v i # mm  mm*  jhs  mm 


3 1 l^l 
rt  I 


■ I 1 mm  V 


\ 2 i*i 
* \ rt  HJ 
w m w 


t Of  I 


Vfli  W 


Tailgate  Safety  Progra 


nculture 
Home  Studies 

Ground.  p Kits 
Operations  Videos 

and  more... 


Please  circle  55  on  Reader  Service  Card 


Equipment 


By  Rick  Howland 


There’s  a region  just  above  general 
arbor  care  that  deserves  the  atten- 
tion of  a tree  care  specialist  whether 
he  or  she  is  a small,  one-person  operation  or 
a multi-crew  operation  looking  to  get  even 
larger.  Call  it  brush  cutting  or  right-of-way 
maintenance  or  land  clearing. 

Not  so  long  ago,  land  clearing  meant 
great  expense  - largely  crews  whose  job  it 
was  to  bring  down  small  trees  and  brush 
and  make  clear  spaces  either  for  pure  aes- 
thetics, safety  (as  in  fire  lanes)  or  for 


development.  But  in  recent  years,  the 
emergence  of  specialty  and  multi-purpose 
equipment  have  made  it  so  that,  in  some 
cases,  even  the  smallest  operation  can  get 
into  the  lucrative  act. 

Mike  Slattery  is  the  vice  president  at 
Fecon,  which  offers  a full  range  of  power- 
ful options  not  usually  seen  with  smaller 
tools.  For  example  the  compact  side  of  the 
Fecon  mulching  line  features  three  models 
- 50-,  60-  and  70-inch  cut  respectively  - 
each  delivering  a mulch-type  finish.  He 
sees  a need  by  the  industry  to  better  differ- 
entiate the  classes  of  brush  cutters. 

“The  industry  has  yet  to  fully  define  the 


The  power  and  agility  of  the  Fecon’s  FTX140,  a new,  more 
powerful  version  of  the  FTX 130  shown  here,  enables  it  to 
give  big-machine  production  with  low  ground  pressure, 
and  easy  mobility  for  the  smaller  contractor. 

brush  cutter,”  Slattery  says.  Generally 
defined,  “Mulchers  can  be  used  for  any 
thing  from  brush  to  mulching  complete 
trees.  The  rotary  and  swing  flail  types  typ- 
ically handle  materials  of  3 inches  in 
diameter  and  smaller  and  don’t  really 
“mulch”  the  material,  while  machines  like 
the  fixed-tool  Fecon  Bull  Hog,  mounted  on 
a skid  steer,  can  process  6-  to  8-inch  trees 
without  abusing  the  equipment.  People 
have  even  cut  12-inch  trees,  although  this 
is  not  recommended  due  to  time  and  safety 
considerations  in  the  skid  steer  application. 
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The  limitations  are  horsepower  (of  the  tool 
carrier),  not  durability  of  the  head,”  he 
says,  adding  that  the  Fecon  cutters  will  fit 
virtually  any  brand  of  skid  steer  with  suffi- 
cient power  and  lift  capacity. 

Fecon  also  offers  2 compact  complete 
machines,  the  FTX-90-L  skid  steer/loader 
with  steel  tracks  designed  for  severe 
forestry  duty,  and  the  FTX-140.  According 
to  Slattery,  “The  FTX90-L  has  lift  height 
and  versatility  like  other  skid  steers,  but 
with  features  tailored  specifically  to  the 
demanding  requirements  of  mulching.  The 
FTX140  is  a purpose-built  compact 
mulching  machine  which  does  not  have  the 
same  lift  (height)  as  a loader,  but  has  the 
most  power  of  any  compact  machine  in  the 
industry.  The  power  and  agility  of  the 
FTX140  enables  it  to  give  big-machine 
production  with  low  ground  pressure,  and 
easy  mobility  for  the  smaller  contractor.” 


Rayco’s  Cl 30  and  Cl 40  will  mulch  underbrush  and  trees  up  to  6 inches  in  diameter  In  almost  any  terrain. 


times  self-taught  but  always  striving  to 
learn  more  about  their  craft  to  become 
experts  in  the  field.  They’ve  grown  their 
businesses  logically,  perhaps  starting  by 
cutting  grass  as  a youngster,  getting  a chain 
saw,  and  constantly  growing  the  business 
in  a logical  manner,  eventually  getting  into 
tree  care  and  small  land  clearing  operations 
of  half-  to  3-acre  lots.  Maybe  they  already 
have  a stumper,  skid  steer  and  chipper  and 
need  to  take  the  next  step  to  profitability, 


Loftness’  Timber  Ax  now  has  patented,  sharpened,  chip- 
per style  blades,  which,  according  to  Loftness’  Bill 
Schafer,  picks  up  material  and  runs  it  through  a shear 
bar,  leaving  the  job  site  looking  nice. 


ing  widths  up  to  6 feet  4 inches. 
Equipped  for  60-  tolOO-hp  units 
with  PTOs  of  1,000  rpm  capacity 
and  capable  of  mulching  stumps, 
options  for  this  part  of  the  UML 
line  include  a pushing  frame, 
hydraulic  top  link,  special  skids  and 
a hydraulically  adjustable  hood. 
(After  making  a first  pass  at  brush  cutting 
with  the  hood  open,  a second  pass  with  it 
closed  makes  for  a well  groomed  path.) 


On  the  excavator  side,  Fecon  offers  six 
models  with  a duty  range  of  medium  to 
severe  duty  and  intended  to  run  on  any- 
thing in  the  12-ton  or  larger  classes. 
Slattery  says  an  operator  can  add  a Fecon 
power  pack  onto  an  excavator  to  give 
smaller  machines  more  “oomph.”  For 
example,  adding  a 250  hp  Fecon  power 
pack  onto  the  back  of  a 20-ton  excavator 
results  in  the  same  performance  as  a 45-ton 
factory-built.  Fecon  also  offers  the  Stump 
Hog  stump  grinders  for  excavators 
for  contractors  wishing  to  also 
stump  grind  with  their  excavator. 


“The  nice  thing  about  cutters  for 
skid  steers  and  excavators  is 
greater,  improved  versatility  for  the 
contractor,”  Slattery  says.  Tools 
such  as  the  mulcher  and  maybe  the 
added  use  of  Fecon’s  shears,  front 
rotating  grapples  and  stump 
grinders  can  make  for  a “true  one- 
man  land  clearing  operation  for 
$125,000,  turnkey,”  he  says.  “Think 
of  it  - equipment  that  makes  one 
operator  commercially  viable  han- 
dling up  to  a 10  acre  job.” 


“To  a higher  degree  than  other 
industries  I have  seen,  the  TCIA  group  has 
individual  contractors  who  are  typically 
well-educated  in  their  businesses,  some- 


say, with  a mulcher  brush  cutter.” 


Giorgio  Carera  is  CEO  of  FAE  USA, 
Inc.  The  Italian-based  FAE  offers  a slew  of 
attachments,  from  forestry  and  high-pro- 
ductivity purpose-built  mulchers  to 
full-scale  groomers  favored  by  the  con- 
struction industry  for  mulching  wood 
residues,  thus  reducing  volume,  or  for 
clearing  rights-of-way.  Of  greater  interest 
to  the  tree  care  specialist  are  the  mulchers. 
FAE  offers  three  types  of  its 
Universal  Forestry  Mulchers:  the 
UML,  UMM  and  UMH  lines. 


Carera  explains  that  UML  is  fur- 
ther broken  down  into  two  subsets. 
The  first  includes  three  hydraulic- 
powered  skid  steer  models  with 
working  widths  of  up  to  just  under 
7 feet.  Second  is  a PTO-driven  line 
that  features  1 1 models  with  work- 
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FAE's  super  heavy  duty  mulcher  requires  250  -to  300  hp.  It  has  a 95  inch  cutting  width  for  heavy  and  difficult  applications 
and  operates  with  double  carbide  teeth.  Here  it  is  on  a Barko  930.  Released  as  a wheeled  version  in  February,  a track- 
mounted  edition  of  the  Barko  930  - a loader  strictly  purpose-built  as  a mulcher  - is  to  be  released  later  this  year. 


The  heavier  UMM  line,  for  80  to  220  hp 
units,  has  working  widths  of  up  to  nearly  8 
feet.  “ST”  models  are  equipped  with  a sin- 
gle transmission,  the  “DT”  models  with 
dual  transmissions. 

At  the  top  end,  the  UMH  line  ( 1 1 0 to  350 
hp)  has  very  heavy  duty  machines  with 
working  widths  of  about  5 to  8 feet.  These 
are  rated  severe  duty. 

“The  entire  fleet  leverages  FAE’s 
advanced  shredding  technologies,  which 
result  in  a clean  and  groomed  area  and 
material  that  also  helps  maintain  optimum 
ground  conditions,  namely  moisture  reten- 
tion,” Carera  says. 

Bandit  Industries  has  long  been  known 
for  its  chippers  and  stump  grinders,  but  is 
making  a major  statement  in  the  right-of- 
way  clearing  marketplace  this  summer 
with  the  introduction  of  its  4000T.  This  is 
built  on  a 275-hp,  diesel-powered 


WORK  PLATFORMS 


Nifty  TrackD rives  In  the  USA 

Nifty's  now  TrackDrivc  (TD)  work  platforms  combine 
the  outstanding  reach  performance  of  their  Trailer 
Mounted  (TM)  range  with  the  drive  & traction  of  all- 
terrain  caterpillar  tracks. 

Product  features  Include; 

• EASY  TO  USE 

• SIMPLE  TO  MAINTAIN 

• ROBUST  DESIGNS 

• COMPACT  DIMENSIONS 

• DUAL  POWER  OPTIONS 
(BI-ENERGY) 

• HYDRAULIC  OUTRIGGERS 

• TELESCOPIC  BOOMS 

• PLATFORM  ROTATION 

• FULLY  PROPORTIONAL 
HYDRAULIC  CONTROLS 

• UP  TO  60%  GRADEABILITY 

For  more  information  on  any  of  Niftylift's  products  or 
to  arrange  a demonstration,  please  call  our  toll  free 
number:  1-800-NIFTYLIFT 

or  e-mail:  3eria1liftgiaol.com 


TD34T  Track  Mount 
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FOREST  AGRICULTURE 


ROAD 


PRIME  MOVER 


RECYCLING 


HYDRAULIC 


Freedom  of  movement 


A*. 
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FAE’s  FORESTRY 
equipment  is  a clear 
leader  in  its  field. 

It  offers  a perfect  combina- 
tion of  power,  technology 
and  safety  in  a range  designed 
for  land  reclamation  and  mainte- 
nance, as  well  as  the  reclamation  of 
dirt  roads,  forestry  trails  and  firebreaks. 
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Caterpillar  track  chassis  and  comes 
complete  with  creature  comforts  such  as 
an  enclosed  cab,  air  conditioning  and 
joysticks.  Expected  to  be  released  by 
late  July,  the  4000T  will  accommodate 
either  a mega  stump  grinder  or  a 7-foot- 
wide  mower,  according  to  Travis  Lint, 
regional  sales  manager.  We’ll  keep 
you  posted  as  this  product  reaches  the 
marketplace. 


Fresh  off  the  line  - Bandit 
Industries  will  join  the  brush  cut- 
ter fray  this  summer  with  the 
introduction  of  its  4000T.  One  of 
the  first  ones  off  the  line  is  shown 
here , still  only  half  painted.  With  a 
275  hp  diesel  engine  on  a 
Caterpillar  track  chassis , the 
4000T  will  accommodate  either  a 
mega  stump  grinder  or  a 7 -foot- 
wide  mower. 


This  is  the  answer  for  an  aggressive,  rough  cul 
or  fine  cul  machine  that  will  quickly  reduce 
trees  and  brush  to  ground  level  as  well  as 
middling  below  grade  when  needed,  without 
sharpening  knives. 

a minimum  of  43  hydrauiit  H P 


This  machine  leads  the  way  with  continued 
customer  satisfaction.  It's  high  efficiency, 
sharpened  knives  provide  the  finest  cut  with 
the  lowest  hydraulic  horsepower  requirement 
in  the  industry,  BAR  NONE? 

ftajulm  a minimum  of  33  hryttraulic  HP 


NOW,  both  of  these 
successful  designs  have  gone 


EXTREME 


and  are  available  in  either 
PTO  or  Hydraulic-drive  for 
a variety  of  prime 
movers  up  to  300  HP. 


COMING  SOON  completely  NEW  medium-duty  tree  and  brush  shredder 
with  360  degree  swinging  hammers. 


fDftness.com 

800-828-7624 
650  South  Main  Street 
Hector,  MN  55342 


Check  out  complete  online  info.  Cali  or  email  infoQiUoftness.com  for  FREE  product  DVD 
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Barko  Hydraulics  is  the  maker  of  Strong 
Arm  forestry  equipment,  forestry  loaders, 
material  handlers,  feller  bunchers,  har- 
vesters, processors,  mulchers  and  related 
accessories.  On  the  mulcher  side  of  the 
business,  according  to  Jeff  Larson,  vice 
president  of  sales  and  marketing,  “We  do 
larger,  rubber  tire  305  horsepower  units. 
These  are  prime  movers.  What  we  did  for- 
merly was  conversions,  but  last  year  we 
unveiled  a ground-up,  purpose-built 
redesigned  carrier  capable  of  accepting  vir- 
tually any  cutting  head.” 

He  explains  that  the  Barko  Model  930 
305  hp  diesel-powered  machines 
(Cummins  or  John  Deere  power  plants)  are 
designed  for  overall  tool-head  perform- 
ance, delivering  270  hydraulic  horsepower 
to  the  tool  head,  in  this  case  the  mulcher 
attachment  (though  it  will  accommodate 
any  type  of  hydraulic  attachment  requiring 
or  capable  of  demanding  extreme  pressure 
and  flow).  As  Larson  reiterated,  it’s  largely 
the  available  power  of  the  tool  carrier  (the 
hydraulic  skid  steer  or  the  PTO)  that  deter- 
mines the  tool  head’s  performance. 

What  Barko  did  with  the  Model  930, 
Larson  notes,  is  to  work  on  the  frame  and 
front  arms  of  the  unit,  taking  out  much  of 
the  weight  yet  maintaining  structural 
integrity.  The  end  result  is  a unit  with 
increased  ground  pressure,  which  is  one  of 
the  major  issues  for  a mulcher  to  be  most 
effective. 

Released  as  a wheeled  version  in 
February,  a track-mounted  edition  is  in 
process  - a loader  strictly  purpose-built  as 
a mulcher  - to  be  released  sometime  in  the 
third  quarter.  This  400  hp  machine,  the 
Model  640,  will  be  the  only  machine  of  its 
kind  in  the  class,  according  to  Larson. 
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The  quality,  performance,  and  dependability  you 
get  with  our  chippers,  you  will  get  with  our  grinders. 


Our  extensive  line  includes; 

• 2 Handlebar  Models  * 2 Towable  Machines 

* 3 Backyard  Stumpers  * 2 High  Production  Self-Propelled 

(25  - BO-hp,  wheel  and  rubber  Track  Machines  [SO  - 200-bp! 
track  machines) 

And  coming  in  September 

4 275-hp  Stump  Grinder  with  steel  track, 
cab,  and  forestry  mower  attachment! 

Let  us  show  you  why  your  next  stumper 
should  be  a Bandit!  Contact  us  or  any  one  of  our 
dealers  to  experience  the  Bandit  Difference- 


800-952-0178  'WWW.BANOITCHIPPERS.COM 
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Lee  Boyum  is  president  of  both  Jarraff 
Industries  and  its  sister  company,  the  Geo- 
Boy  line  of  brush  cutter  tractors.  He  says 


Geo-Boy  brush  cutters  are  available  in  stan- 
dard- and  heavy-duty  models  and  designed 
for  clearing  brush  and  small  trees  in  espe- 


cially difficult  areas.  Boyum  describes  the 
Geo-Boy  units  as  self-contained  and  engi- 
neered to  be  highly  maneuverable.  The 
Geo-Boy  line  is  powered  by  Cummins 
diesel  engines  and  features  Fecon  cutter 
heads,  he  adds.  Other  features  and  options 
include  rearview  camera,  forward  and  rear 
lighting,  climate  control  and  roll-over  and 
fall-on  protection. 

“The  Geo-Boy  can  take  on  heavy  brush 
and  trees  up  to  12  inches  in  diameter,  leav- 
ing a clear  8-foot  path  of  mulch  in  its 
wake,”  says  Boyum,  adding,  “It  is  avail- 
able in  standard  and  heavy-duty  versions 
and  two  relatively  new  additions  - low 
ground  pressure  (all  track  driven)  and  a 
four-wheel-drive  version.” 

The  heavy-duty  model  is  rated  at  3.5  psi 
ground  pressure  and  comes  with  either  a 
250  hp  or  optional  300  hp  Cummins 
engine.  A hinged  mounting  system  allows 
hydraulic  tanks  to  swing  open  and  away 
from  the  machine.  By  removing  a few 
bolts,  the  cab  can  be  tilted,  making  for  easy 
accessibility  to  all  hydraulic  components. 
The  standard  is  rated  at  3.0  psi  ground 
pressure  and  is  said  to  be  effective  in 
boggy,  marshy,  swampy  areas.  Engine 
options  are  a 200  or  250  hp  diesel.  The 
LGP  (low  ground  pressure)  Geo-Boy 
boasts  all-terrain  mobility  and  a tough 
undercarriage.  The  four-wheel  drive  ver- 
sion is  aimed  at  matching  maneuverability 
with  raw  brush  cutting  power  and  low 
ground  pressure  in  a compact,  efficient 
design  - accomplished  with  an  articulated 
undercarriage. 

Loftness  product  manager  Bill  Schafer 
had  another  take  with  respect  to  brush  cut- 
ting. As  with  any  other  major  undertaking, 
“Routine  cost-effectiveness  is  a big  deal,  as 
it  is  in  any  business,”  says  Schafer. 

“The  understanding  is  this:  that  brush  cut- 
ting is  a brutal  application,  so  companies 
like  Loftness  have  to  overbuild  equipment 
and  to  make  it  rugged  to  take  a regular  beat- 
ing as  well  as  to  handle  things  you  run  into.” 
These  unpredictable  challenges  start  with 
wood  and  roots  and  unforeseen  things  such 
as  junk  engine  blocks  or  car  wheels  that 
might  damage  equipment.  “We’re  used  to 
overbuilding,”  he  says. 
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“The  idea  is  to  have  equipment  that’s 
well-balanced,  runs  smoothly,  and  doesn’t 
take  vibration  to  the  power  unit  and  rob  it 
of  power,”  says  Schafer.  “All  Loftness 
tools  are  balanced  at  full  speed  after  being 
computer-designed,  laser  cut  and  true  bal- 
anced. Exclusive  of  debris  or  worn 
knives,  they  will  not  go  out  of  balance  if 
the  rotor  is  not  damaged.  Replacing  cut- 
ters will  bring  the  Loftness  cutter  into 
like-new  balance.” 

One  of  the  best-recognized  Loftness 
products  is  the  TimberAx,  which  has  a new 
feature.  “The  new  things  going  are  patent- 
ed, sharpened,  chipper  style  blades  - a new 
technology  introduced  into  an  established 
market,”  says  Schafer.  “This  fits  best  the 
application  that  needs  to  chop  residue 
when  a groomed  site  is  needed.  This  new 
technology  picks  up  material  and  runs  it 
through  a shear  bar,  leaving  the  job  site 
looking  nice.” 

He  explains  that  the  company  recognized 
a problem,  namely  the  time  it  takes  to 
sharpen  a blade  in  the  field,  and  addressed 
it.  “By  experimenting  with  knife  materials 
we  found  one  alloy  that  stood  head  and 
shoulders  above  the  rest,  with  operators 
making  claims  of  longer  blade  life  and  vast- 
ly reduced  sharpening  time.”  Right  now,  he 
says,  that  knife  technology  is  in  limited  dis- 
tribution partly  to  gather  more  and  better 
data  in  real-life  applications. 

Loftness  expanded  its  product  line  in 
about  nine  months  ago  to  introduce  a 
carbide  cutter  with  an  alternate  design. 
“The  drum  and  shear  bar  setup  reduces 
the  power  requirement,  hamming  effects 
and  wrapping  and  binding,”  says 
Schafer.  “When  the  carbide  cutter  passes 
the  shear  bar,  it  tends  to  clear  off  materi- 
al held  by  the  shear  bar  in  area  to  be 
chopped  up  before  it  goes  through  the 
drum.  This  leads  to  another  innovation  - 
no  moving  door.”  He  explains  that  they 
changed  the  machine’s  geometry  by 
changing  the  hitch  angle,  which  also 
drops  the  heel  of  the  machine  closer  to 
the  ground,  so  that  it  throws  material 
straight  out.  Altogether,  the  design  elim- 
inates the  need  for  some  hydraulics  and 
maintenance,  and  the  burdensome  access 
door. 


Shafer  says  the  company  designs  the 
TimberAx  and  carbide  technology  for 
“extreme  size  and  duty  versions,”  scaled- 
up  of  for  PTO  and  hydraulics  powered  up 
to  300  hp  - typically  dedicated  brush  cut- 
ting prime  movers. 

Rayco  is  another  super-duty  brush  cutter 
manufacturer.  Erika  Harwood  pointed  to 


three  of  its  three-track,  compact  crawler 
units,  each  of  which  will  accommodate  a 
mower  or  tree  shear  attachment. 

The  C87FM  is  an  87  hp,  Deutz-powered 
forestry  mower,  one  of  the  more  recogniz- 
able units,  that  mows  (shreds  to  a mulch) 
up  to  a four-inch  diameter  tree  with  a 52- 
inch  wide  cut.  The  cutter  head  is  a 


IMPROVE 

ROW  Maintenance  Productivity 
withJARRAFF 


For  ROW  maintenance,  nothing 
compares  to  the  jarraFf  All-Terrain 
Tree  Trimmer  The  larraff  offers 
productivity  reliability  and  safety 
And  with  five  models  to  choose 
from,  there's  o Jorraff  For  almost 
any  jab,  in  any  location. 

Jarraff  Exclusive  Features: 

• Low  Ground  Pressure 

• 75*ft  Cutting  Height 

I • 360°  Rotation 

• 40°  Lateral  Tilt 

I * Proven  Pilot  System 
High  Performance 
9H  Cab  Options 


4 -Wheel 
Drive 


Rubber  1 
Steel  Tncfc 


Amphibious 

Trick 


8 Wheel 
Drive 
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JarrafTs  Geo-Boy  line  is  powered  by  Cummins  diesel  engines  and  features  Fecon  cutter  heads.  Other  features  and  options 
include  rearview  camera,  forward  and  rear  lighting,  climate  control  and  roll-over  and  fall-on  protection. 


rotary-type  with  a ground  pressure  of  6.4 
psi.  The  loader  version,  the  C87L,  similar- 
ly powered,  accommodates  various  tool 


options,  including  a 47-inch  cut  mower 
attachment,  she  says.  Rayco  also  offers  the 
C87SM  strictly  for  mowing  shorter  or 


small  diameter  brush.  The  company  recent- 
ly beefed  up  the  C87,  enhancing  it  with  a 
powerful,  liquid  cooled  131  hp  Deutz  tur- 
bocharged diesel  engine. 

The  FM7260  is  a mower/mulcher  sys- 
tem aimed  at  transforming  previously 
unmanageable  tracts  into  prepped  acreage 
for  reforestation  or  development.  This  is  an 
extra-heavy  duty  mower  featuring  forward 
rotation  of  the  cutting  tool  to  distribute 
processed  material  down  as  the  push  bar 
directs  fallen  trees  in  preparation  of 
mulching. 

One  of  the  newest  additions,  introduced 
within  the  last  year,  is  the  Cl 30  Super 
Crawler.  This  is  a “prime  mover”  device 
with  130  hp  that  accepts  the  company’s 
mower  and  stump  cutter  heads.  Harwood 
says  the  stumper  attachment  can  take  on 
larger  stumps,  up  to  80  inches,  and  can  take 
down  larger  trees.  There  is  also  a 140  hp 
version. 


BEEN  THERE,  MULCHED  THAT. 


ANY  TREE,  ANY  TIME. 

GONE  IN  MINUTES. 


SUPER-LOW  GROUND  PRESSURE 
START  JOBS  FASTER,  NO  PERMITS 
CUT  FULL  SPEED  ON  50%  GRADES 
NO  BURNING  LOW  FUEL  CONSUMPTION 


NO  EROSION  NO  RUNOFF  POLLUTION 

ELIMINATE  WIDE  LOAD  PERMITS 


NO  HEAVY 

NO  HAULING  OR  DUMPING  TRANSPORT  NEEDED 


SMALLEST  MULCH 


GT-25 


_ .866.800.3900 

GyjvTfot  www.gyrotrac.com 
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Gyro  Trac  is  known  for  single-purpose- 
built  mulching  equipment  and  its  new  line 
of  low-flow  skid  steer  cutting  head  attach- 
ments. The  GT-13  is  a light  to  medium 
duty,  compact  mulcher  cutting  a 64-inch 
swath.  It’s  powered  by  a 125  hp  turbo 
diesel,  and  the  design  allows  for  more 
aggressive  use  on  inclines.  The  patented 
Toma-Ax  500HF  features  a spiral  tooth 
design,  individually  mounted  for  quick 
replacement. 

“The  flagship  of  Gyro  Trac  is  the  GT25, 
a 230  hp  brute,”  says  Santo  Ilardi,  Gyro 
Trac  marketing  manager.  The  Toma-Ax 
700HF  planar,  fixed-tooth  head  is  a Gyro 
Trac  exclusive,  chipping  even  the  hardest 
of  hardwoods,  he  says,  “like  a series  of 
wood  planes  mounted  on  a giant  chain 
saw.” 

Want  more?  Look  at  the  GT50,  a 600  hp 
mega-mulcher,  said  to  be  ideal  for 
groomed  site  prep  where  roots  and  stumps 
need  to  be  raked  and  mulched. 

As  Loftness’  Bill  Schafer  says  with 
respect  to  brush  cutting,. routine  cost-effec- 
tiveness is  a big  deal.  Now  your  challenge 
is  to  figure  out  which  of  these  machines 
can  best  provide  that  for  your  business.  ^ 
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WOOD  CHIPPERS 


Power,  Productivity  ^Performance 

Carlton's  tine  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  infeed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging, 


^CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Autofeed 

• Live  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  A djustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• integrated  Single  Manifold  Hydraulic  System 


And  with  6-.  9-,  12-,  and  18-inch  chipper  models  to  • Dupont  Imron  Paint 

choose  from.  JP  Carlton  has  a wood  chipper  that’s  just  \ 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application.  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 


Most  Standard  Features  in  tiae  Industry 


800-243-9335  wwStumpcutterScom 
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Industry  Trends 


IVM  Guidelines  for 


RIGHTS  or  NAY 


By  David  Rattigan 


A memorandum  of  understanding 
between  the  organization  that  rep- 
resents utility  companies,  the 
Environmental  Protection  Agency  and  five 
federal  agencies  may  make  clearing  rights- 
of-way  on  federal  lands  easier  and  more 
effective. 

The  Edison  Electric  Institute,  whose 
members  serve  71  percent  of  all  electric 
utility  customers  in  the  United  States, 
helped  develop  the  agreement  signed  by 
the  EPA  as  well  as  the  Forest  Service,  the 
Bureau  of  Land  Management,  Fish  and 
Wildlife  Service,  and  National  Park 
Service. 

According  to  a press  release,  the  memo- 
randum “will  support  these  federal 
agencies  by  providing  practical,  sustain- 
able, and  cost-effective  policies, 
procedures,  and  practices  that  will  reduce 
risks  to  the  environment  and  the  public, 
while  ensuring  safe,  reliable,  and  uninter- 
rupted electrical  services  to  customers.” 

Those  who  helped  draft  it  say  that  by 
acknowledging  best  practices  for  utility 
vegetation  management,  the  memorandum 
will  help  them  address  some  of  the  diffi- 
culties that  come  with  working  on  federal 
land.  That’s  a particularly  important  issue 
in  the  western  United  States,  where  the 
utility  lines  travel  over  hundreds  of  miles 
of  federally  protected  parks  and  forests. 


Responsible  right-of-way  (ROW)  management  requires  routine  treatment  of  tall-growing  trees  in  proximity  to  overhead 
utility  lines.  Photo  courtesy  of  Asplundh  Tree  Expert  Company. 


Specifically,  those  in  the  electric  indus- 
try are  hoping  to  create  consistency  from 
land  district  to  land  district  by  educating 
district  managers  on  the  benefits  of  inte- 
grated vegetation  management  methods. 

The  memorandum  is  a tool  that  many  in 


the  industry  and  the  federal  government 
have  been  working  on  for  several  years. 

Clearing  the  rights-of-way  for  utility 


companies  is  an  important  component  in 
producing  energy  safely  and  efficiently. 
Trees  or  other  vegetation  that  have  come 
into  contact  with  power  lines  have  long 


42 


TREE  CARE  INDUSTRY  - AUGUST  2006 


been  identified  as  a primary  cause  of  major 
blackouts,  and  have  also  sparked  wildfires. 


“What  we  try  to  do  is  remove  tall  grow- 
ing trees  that  encroach  onto  our  clearance 
distance,”  explains  Michael  Neal,  an 
arborist  and  manager  of  forestry  and  spe- 
cial programs  for  Arizona  Public  Service, 
the  largest  utility  in  that  state.  Neal  was  one 
of  those  who  helped  develop  the  memoran- 
dum. 

“Of  the  three  major  blackouts  that  have 
happened  in  the  last  10  years,  there  were 
other  factors,  but  what  broke  the  camel’s 
back  were  the  trees,”  Neal  says.  “Trees 
tripped  the  lines  off,  and  it  cascaded  from 
there.” 

The  most  recent  blackout  was  the  2003 
event  that  knocked  out  the  power  of  50 
million  customers  on  the  East  Coast.  Prior 
to  that,  in  July  and  August  of  1996,  were 
blackouts  on  the  West  Coast  that  impacted 
a total  of  about  8 million  customers.  In  all 
three  cases,  the  blackouts  could  have  been 
avoided  if  the  rights-of-way  had  been  prop- 
erly cleared. 

“Back  in  ’96  we  had  a heat  wave  out 
West  here,”  says  Neal.  “California  had  a 
heat  wave  and  the  Northwest  had  a heat 
wave.  The  demand  for  electricity  was 
high.” 

Transmission  lines  can  arch  or  sag  up  to 
15  feet  depending  on  the  voltage  flowing 
through,  Neal  notes,  which  makes  it  impor- 
tant to  keep  all  vegetation  at  a distance. 
Otherwise,  “it  can  make  contact,  and  it  just 
trips  the  line  off.  The  electricity  goes  to 
ground,  just  like  a lightning  bolt.”  The 
increased  demand  then  overloads  other 
lines,  tripping  off  substations  all  the  way 
down  the  line,  and  cutting  off  electricity. 

“When  that  happens,  it  affects  people’s 
quality  of  life,  and  also  affects  central  serv- 
ices like  hospitals,  airports,  etc.,”  Neal  says. 

Based  on  years  of  science  and  research, 
most  of  the  tree  care  companies  that  spe- 
cialize in  line-clearance  activities  use 
integrated  practices  for  maintaining  rights- 
of-way,  pruning,  mowing,  and  in  some 


Transmission  lines  can  arch  or  sag  up  to  15  feet  depending  on  the  voltage  flowing  through,  which  makes  it  important  to 
keep  all  vegetation  at  a distance.  Otherwise,  “it  can  make  contact,  and  it  just  trips  the  line  off, " says  Michael  Neal,  of 
Arizona  Public  Service.  “ The  electricity  goes  to  ground,  just  like  a lightning  bolt.  ” The  increased  demand  then  overloads 
other  lines,  tripping  off  substations  all  the  way  down  the  line,  and  cutting  off  electricity.  Image  courtesy  of  Fecon. 
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cases  using  herbicides  to  not  only  assure 
clearance  but  also  to  cut  back  on  invasive 
species  and  assuring  biodiversity  in  the 
surrounding  ecosystem. 

Promoting  biodiversity  has  greater  bene- 
fits for  environmentalists  than  for  the 
utility,  but  is  done  as  part  of  the  job  because 
of  the  utilities’  sensitivity  to  the  needs  of  the 
land  where  the  line  runs.  A bio-diverse 
environment  is  considered  healthier  for  the 
variety  of  species  native  to  a particular  area, 
and  is  therefore  preferred  by  environmen- 
talists. Invasive  species,  on  the  other  hand, 
will  frequently  out-compete  native  species 
for  nourishment  and  tend  to  grow  more  rap- 
idly as  the  native  species  die  out. 

The  memorandum  documents  the  EPA’s 
confidence  in  integrated  vegetation  man- 
agement techniques. 

“Integrated  vegetation  management 
increases  electric  reliability,  reduces  wild- 


“It’s  not  a silver  bullet, 
but  it  could  help  foster 
cooperation  between 
the  companies  and 
the  agencies.  ” 

Rich  Loughery, 
Edison  Electric  Institute 

fires,  and  reduces  the  cost  of  providing 
electric  power  while  protecting  the  environ- 
ment by  minimizing  habitat  disruption  and 
increasing  the  diversity  of  native  plant 
species,”  says  Amy  Farrell,  deputy  assistant 
administrator,  EPA  Office  of  Prevention, 
Pesticides  and  Toxic  Substances. 

Rich  Loughery  is  director  of  environ- 
mental activities  for  the  Edison  Electric 


Institute,  which  represents  U.  S.  sharehold- 
er-owned electric  companies,  international 
affiliates  and  associates.  He  calls  the  agree- 
ment a proactive  step  for  his  industry,  but 
says  there’s  no  guarantee  that  it  alone  will 
solve  the  problem. 

“It’s  not  a silver  bullet,  but  it  could  help 
foster  cooperation  between  the  companies 
and  the  agencies,”  he  says.  Its  success  will 
be  determined  by  how  - and  whether  - it  is 
used  by  the  district  land  managers  and  the 
companies. 

While  the  standards  and  best  practices 
for  utility  vegetation  management  have 
been  long-established,  the  problem  for 
many  utilities  and  tree  care  companies  has 
been  in  securing  the  proper  permits  needed 
to  do  the  work  in  the  most  effective  way. 
Each  district  has  a manager  who  needs  to 
approve  permits  for  the  type  of  work  he  or 
she  allows  to  be  done  in  that  district.  While 
some  will  give  a company  carte  blanche  to 
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"The  question  isn't  which  chain  saw  to  use. 
It's  which  STIHL  to  use." 


In  my  jin*  of  work,  you  have  to  be  fwepafed  to  take  on  any  tree,  any  place, 
anytime.  That’s  why  I rely  on  STIHL  No  matter  how  brg  or  small  the  job  is,  STIHL 
makes  a saw  that'll  get  it  done  better  than  anything  else.  TheyTe  always  easy  to 
start,  comfortable  to  use.  and  they  deliver  plenty  of  power  without  weighing  me 
down.  Plus  they're  sold  and  serviced  by  professionals  who  know  STIHL  equipment 
ms*de  and  out  Listen.  I might  use  four  or  live  different  chain  saws  in  a given  day 
Bui  only  one  brand  Is  art  I need  t 9QQGO  STIHL  * stJ-.njsa.com 
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do  what  needs  to  be  done,  others  may 
allow  much,  much  less. 

“There  are  inconsistencies  all  along  the 
way,”  says  Loughery,  adding  that  it  is 
hoped  the  memorandum  would  create  more 
consistency  within  the  federal  system. 

“In  Arizona,  we  deal  with  four  national 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Grapple  Opens  3”  to  62” 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


800-457-4613 

vuuiniv.beaversqueezergrapple.com 
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forests,  and  there  are  probably  25  dis- 
tricts,” Neal  explains.  “Each  district 
manager  can  tell  you  how  they  want  you  to 
maintain  your  utility  corridor  and  a lot  of 
these  folks  don’t  have  any  knowledge 
about  electricity  and  trees.  So  what  you  do 
in  one  district,  you  can’t  do  in  the  other. 
What  we  are  trying  to  do  is  get  a consistent 
vegetation  management  approach  through 
all  national  forests  as  well  as  (other  land).” 

While  the  utilities  have  permission  to 
operate  on  the  rights-of-way,  the  land  man- 
agers frequently  have  other  constituencies 
to  consider.  That’s  why  the  approval 
process  was  originally  put  into  place. 

“To  be  fair  to  the  federal  agencies,  there 
are  a lot  of  things  they  have  to  look  at,” 
Neal  admits.  “They  have  to  look  at  visuals, 
recreational  use,  endangered  species,  cul- 
tural resource  concerns  - and  also,  they  get 
sued  a lot  by  environmental  groups,  to  be 
quite  frank  - so  they  tend  to  be  cautious  in 
some  cases.  However,  sometimes  people 
make  decisions  not  understanding  our 
needs  and  our  issues,  because  there’s  also  a 
trust  issue.  (They  have  the  misconception) 
that  we’re  a big  corporation  and  we’re 
going  to  come  in  and  cut  all  the  trees  down. 
That’s  part  of  the  educational  process.” 

The  failure  of  district  managers  to  come 
to  an  understanding  with  the  utility  compa- 
nies may  have  serious  consequences. 

“I  never  had  an  outage  on  a transmission 
system  until  last  June  (2005),”  Neal  says. 
“That  was  because  one  national  forest 
would  not  allow  us  to  come  in  and  clear. 
I’ve  been  trying  to  work  with  them  since 
1997,  and  finally  wrote  up  a letter  and  sent 
it  off  to  D.C.  saying,  ‘If  you  don’t  let  us  do 
this  work,  we’re  going  to  have  a possible 
contact,’  and  we  did  six  months  later.  It 
tripped  a line,  and  started  a fire.” 

Back  in  1999,  13  utility  companies  in 
Arizona  and  New  Mexico  began  discus- 
sions with  representatives  of  federal 
agencies  in  that  area  to  make  the  job  of 
clearing  rights-of-way  easier  and  more 
effective.  One  of  those  involved  was 
Arizona  Public  Service,  which  supplies 
electricity  to  more  than  1 million  customers 


over  a 50-square  mile  service  territory. 

Talks  stalled  at  the  regional  level,  but 
Neal  is  a member  of  the  Edison  Electric 
Institute’s  Vegetation  Management  Task 
Force,  where  there  was  also  an  interest  in 
developing  a national  memorandum  of 
understanding.  Neal  and  other  members 
brought  it  to  the  institute,  and  the  institute 
brought  the  negotiation  to  the  federal  level. 

“Our  thought  process  was  that  if  we  had 
something  approved  from  Washington,  it 
would  filter  down  to  the  local  district, 
encouraging  best  management  practices 
and  integrated  vegetation  management,” 
Neal  says. 

The  federal  Energy  Policy  Act  of  2005 
gave  the  negotiations  some  additional 
impetus,  says  Loughery,  when  it  recog- 
nized the  importance  of  vegetation 
management  practices.  One  of  the  main 
sections  of  the  act  called  for  reliability 
standards,  and  directed  the  Federal  Energy 
Regulatory  Commission  to  develop  stan- 
dards for  vegetation  management  for 
transmission  lines.  “Theoretically,  there  are 
fines  of  up  to  $1  million  for  non-compli- 
ance,” Loughery  says. 

The  memorandum  is  not  a one-size-fits- 
all  solution,  but  puts  in  writing  the 
understanding  of  what  the  best  practices 
are  for  this  type  of  work.  An  individual  pre- 
scription still  needs  to  be  written  for  each 
job,  based  on  the  needs  of  each,  but  the 
memorandum  educates  and  communicates 
what  the  best  practices  are. 

The  next  step  for  the  utilities,  Neal 
explains,  will  be  to  use  the  national  agree- 
ment as  a framework  for  developing  a 
memorandum  for  other  regions  of  the 
country.  That’s  something  being  worked  on 
in  the  Arizona  region,  and  Neal  was  opti- 
mistic that  it  would  be  signed  before  the 
end  of  the  year  (if  not  before  this  maga- 
zine’s publication  date). 

Based  on  that  agreement,  utilities  will  be 
able  to  chart  out  the  work  planned  for  the 
next  year,  and  go  and  do  it,  communicating 
with  the  agencies  but  skipping  the  approval 
process  because  the  methods  have  already 
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been  approved  in  the  memorandum. 

“It  gives  you  all  tools  in  the  toolbox  to 
manage  those  utility  corridors  in  the  best 
way  possible,  which  is  environmentally 
sound  and  cost  effective,”  Neal  says. 

If  it  works  the  way  it  is  intended,  there 
will  be  a benefit  to  all  of  the  parties 
involved,  say  those  who  drafted  the  mem- 
orandum. Stewards  of  federal  land  will  see 
those  corridors  maintain  native  species  and 
biodiversity,  while  increasing  the  safety 
and  efficiency  of  the  utility  line.  Utilities 
and  the  tree  care  companies  that  they  con- 
tract with  will  save  time  and  energy, 
because  they'll  be  able  to  do  their  jobs 
more  efficiently,  says  Neal. 

“If  they  know  going  in  what  type  of  pre- 
scription that  they  are  going  to  fill  in  a 
utility  corridor,  it  helps  them  manage  their 
costs  and  they  can  turn  that  over  to  the  util- 
ity company  as  savings,”  Neal  says. 


“Prior  to  the  memoran- 
dum of  understanding,  it 
was  a completely  decen- 
tralized process.  With  the 
memorandum,  there  is  at 
least  some  guidance  from 
Washington,  which  had 
never  been  in  place.  ’’ 

Jim  Orr,  Asplundh 

A handful  of  TCIA-member  companies  - 
Asplundh,  Davey,  Wright,  Lewis,  Wolf, 
Trees  Inc.  - are  major  players  in  ROW  clear- 
ance and  will  be  at  the  forefront  of  carrying 
out  the  work  outlined  in  the  memorandum. 
Asplundh ’s  Jim  Orr,  general  manager  of 
technical  services,  expressed  optimism  that 
the  agreement  will  help  the  utilities’  arborists 


as  they  move  through  the  approval  process 
of  obtaining  permission  to  properly  manage 
vegetation  on  federal  lands. 

“I  think  it’s  very  safe  to  say  that  the 
memorandum  is  a positive  step.  It’s  cer- 
tainly going  to  take  some  time  to  see  how 
it  will  play  out,  because  we  don’t  know,” 
Orr  says.  “They  sure  worked  hard  putting  it 
together  for  a long  time.  Prior  to  the  mem- 
orandum of  understanding,  it  was  a 
completely  decentralized  process.  With  the 
memorandum,  there  is  at  least  some  guid- 
ance from  Washington,  which  had  never 
been  in  place.” 

Anything  that  will  help  the  utilities 
should  also  help  the  contractors. 

You  can  download  a copy  of  the  memo  or 
understanding  via  www.epa.gov/pesti- 
cides/grants/eei_integrated_mgmt.htm,  or 
www.  eei.  org/industry_issues/environment/l 
and/vegetation  management/.  ^ 
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ARBORTECH 

A leading  manufacturers  of  forestry  and  chip  box  bodies. 


1.  Fast  Delivery 

With  manufacturing  plants  in  Ohio, 
Oklahoma  and  California  we'll  get 
your  body  to  you  fast  and  save  on 
shipping  costs!  Each  plant  is 
equipped  for  professional  installa- 
tion of  bodies  on  both  light  and 
medium  duty  chassis. 

2.  Value 

First  in  the  industry  to  use  galvan- 
neal  steel  to  increase  the  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on. 

3.  Product  Selection 

Through  innovation  and  experience, 
a full  line  of  products  have  been 
developed  to  optimize  efficiencies 
□f  the  larger  line  clearing  companies 
down  through  the  independent  resi- 
dential tree  care  companies. 


Three  Year 
“No  Rust,  No  Bust” 
warranty. 
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Washington  in  Review 

By  Peter  Gerstenberger 


Stay  on  Top  of  Those  1-9  Forms 


In  an  effort  to  show  skeptics  that  it  can 
enforce  the  nation's  immigration  laws, 
the  Bush  administration  has  conducted 
a number  of  high  profile  raids  on  employ- 
ers who  hire  illegal  workers.  While 
Congress  continues  to  debate  the  future  of 
the  more  than  11  million  illegal  aliens,  a 
guest  worker  program,  and  increased  bor- 
der security,  Immigration  and  Customs 
Enforcement  (ICE)  has  been  shifting  atten- 
tion to  worksite  investigations. 
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most  difficult  cutting 
applications'! 

il 

nearly  al  pitches 

and  to  k 

most  dwisaaw 
and  CLfilofriiaed 
to  CLfltDmen 
spedfc  cutting 
r^Cfurrmcri^ 


PHONE; 

800-959-6130 

Wt  ACCEPT  VISA,  MASTERCARD 
A AMERICAN  EXPRESS 

www . r*  p co  I nd  u rtri  e %.  to  m 
Email;  Ron^rapcoinduitHes,  com 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCQ  CARBIDE 
CHAIN: 

* FaPftft  Tree* 

■ Plastic  & Ftoar 

* Stump  Removal 
■Soft  Rock 

* A&nMwe  Wood 

* Demaftkan 

* Pond  & Deck 
Saw* 

* Railroad  Ties 


Please  circle  41  on  Reader  Service  Card 


What  can  you  do  to  ensure  your  compa- 
ny is  not  front  page  news  and  what  can  be 
done  if  ICE  does  come  knocking  on  your 
door?  One  of  the  most  critical  steps  is  to 
complete  Form  1-9  accurately  and  follow 
up  on  any  relevant  expiration  dates. 

The  Immigration  Reform  and  Control 
Act  of  1996  requires  ALL  employers  to 
verify  employment  eligibility  for  all 
employees.  Here  are  the  top  10  things 
every  person  responsible  for  employment 
verification  should  know: 

1)  Do  not  request  specific  documents  to 
verify  employment  eligibility.  Instead  pro- 
vide employees  with  the  list  of  acceptable 
documents  attached  to  Form  1-9; 

2)  Complete  Section  One  of  the  Form  I- 
9 on  the  first  day  of  employment; 

3)  The  Form  1-9  MUST  be  completed 
within  three  days; 

4)  All  new  employees  - regardless  of  cit- 
izenship - must  complete  the  Form  I-9s; 

5)  If  the  employee  provides  a document 
that  does  not  satisfy  the  1-9  requirements, 
simply  return  the  document  and  request 
them  to  provide  another  one  from  the  1-9 
list; 

6)  Do  not  over  document  or  retain  docu- 
ments past  the  required  date; 

7)  Do  not  accept  any  documents  that 
aren't  originals,  except  as  stated  in  the 
Form  1-9  directions; 

8)  Review  your  Form  I-9s  and  develop  a 
tracking  system  to  track  any  employment 
authorization  documents  that  may  expire; 

9)  Update  and  reverify  information; 

10)  If  in  doubt  always  consult  counsel  to 
avoid  exposure  and  liability. 

Don't  wait  for  the  government  to  come 
knocking.  After  ensuring  that  both  current 
and  future  1-9  compliance  mechanisms  are 
in  place,  it  is  important  to  look  back.  A vol- 
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untary,  in-house  audit  is  an  excellent  way 
to  assess  your  company's  1-9  habits  in  the 
past  and  provide  an  excellent  opportunity 
to  correct  errors  or  determine  potential 
exposure  in  the  event  of  an  audit.  It  is  also 
important  to  understand  prior  habits  or  rou- 
tines, particularly  in  an  organization  where 
more  than  one  person  is  involved  in  the 
verification  process  or  where  there  has 
been  a great  deal  of  turnover.  As  the 
employer  you  are  responsible.  "The  person 
who  used  to  handle  that  is  no  longer  with 
me,"  will  not  serve  as  an  adequate  excuse 
in  an  audit. 

Once  the  initial  Form  1-9  is  completed,  if 
there  is  an  expiration  date  included  on  the 
form,  such  as  for  a non-immigrant  H-2B 
worker,  this  employee  must  be  included  in 
the  company's  tickler  system  that  tracks 
employment  authorization  for  immigrant 
workers. 

There  are  times  when  it  seems  that  the 
best  thing  to  do  is  just  start  anew  if  we  have 
filled  out  forms  incorrectly.  However,  fed- 
eral regulations  prohibit  destroying  I-9s 
that  contained  incorrect  information.  You 
must  NEVER: 

► shred  or  throw  away  the  old  version 
and  do  a new  Form  1-9  with  the  old 
date; 

► request  copies  of  specific  documents 
to  match  those  originally  presented  so 
that  you  can  attach  copies  to  the  origi- 
nal Form  1-9; 

► make  corrections  on  the  original  Form 
1-9  without  initialing  the  changes  and 
annotating  that  the  changes  are  updates 
to  the  Form  made  after  the  original 
completion;  and 

► fill  in  data  points  that  were  previously 
left  blank  on  the  Form  without  initial- 
ing and  dating  with  the  new  date.  A 
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Empower  your  company 
to  sustain  a culture  of 

safety 
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Certified  Treecare 
Safety  Professional 


Reduce  work-related  fatalities,  injuries  and 
illnesses  as  well  as  their  associated  costs 


Prepare  your  company  for 
TCIA  Accreditation 


Provide  insurance  companies  with  a means 
of  evaluating  your  company  favorably 


Promote  your  company's  safe  working 
environment  for  employee  recruitment 

and  retention 


Gain  client  recognition  as  a company 
with  one  or  more  CTSPs  on  staff 


Provide  your  employees  with  a 
rewarding  career  path 


Tap  into  the  network  of  Certified 
Treecare  Safety  Professionals 


visit  our  Web  site  at  www.tcia.org  to  find  out  more 

and  for  an  enrollment  form 


3 Perimeter  Road,  Unit  1 • Manchester,  NH  03103 
Phone:1-800-733-2622  • Fax:603-314-5386 
www.treecareindustry.org  • e-mail:  peter@treecareindustry.org 
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Tr  E E and  P LANT  Ap  P R A \ S A L 


How  Much  Is  This  Tree  Worth? 

It’s  worth  $800  for  its  lumber  value.  If  it's  being  appraised  by  two  other  formulas,  it’s  worth  either  $ 18,000  or  $22,000.  If 
the  owner  loves  the  tree,  and  wants  to  insure  it  for  the  cost  to  replace  it  with  another  one  of  the  same  size  and  species 
(including  locating,  purchasing,  transporting  and  planting  it),  it’s  worth  a cool  $2  million.  Photo  and  information  courtesy 
of  David  Hucker. 


Management  Exchange 


By  Janet  Aird 


A homeowner  returns  home  after 
work  to  find  his  favorite  tree  has 
been  cut  down  by  a neighbor. 
Another  discovers  that  an  out-of-control 
car  has  destroyed  the  specimen  tree  in  his 
front  yard.  In  another  situation,  a city 
wants  to  protect  an  old  oak  on  a construc- 
tion site. 

Tree  appraisers,  who  specialize  in  deter- 
mining the  monetary  value  of  trees,  work 
in  the  insurance,  real  estate  and  home 
building  industries  as  well  as  for  individual 
property  owners.  They  can  be  consulting 
experts,  expert  witnesses,  mediators  and 
arbitrators. 

Tree  care  contractors  are  in  an  excellent 
position  to  expand  their  business  into 
appraisal,  because  appraisers  need  years  of 
experience  in  the  field  of  tree  care. 

Appraisers  also  need  a wide  range  of 
information,  especially  about  the  different 
methods  of  appraising  trees,  and  which 
method  to  use  in  a given  situation,  says 
David  Hucker,  an  appraiser  who  owned  a 
successful  tree  care  company  for  more  than 
20  years.  Hucker  is  a member  of  the  Tree 
Care  Industry  Association,  American 
Society  of  Consulting  Arborists, 
International  Society  of  Arboriculture,  and 
also  is  a Registered  Consulting  Arborist 
(RCA). 

Scott  Cullen,  who  began  as  a tree  care 
contractor  in  1971,  is  a full-time  tree  care 
consultant,  and  a real  estate  broker  with  a 
masters  degree  in  real  estate  development. 
A member  of  ASCA  and  ISA,  and  an  RCA 
as  well,  he  spends  a significant  portion  of 


his  time  on  appraisals. 

“A  good  proportion  of  my  business  is 
insurance  claims,”  Cullen  says. 
“Frequently  we’re  asked  to  give  an 
appraisal  for  a casualty  loss  for  an  income 
tax  deduction.” 

Cullen  also  works  for  municipalities, 
appraising  trees  that  the  municipality  wants 
preserved  on  construction  sites.  A recent 
case  was  a single  family  property,  where 
some  trees  had  to  be  removed.  The  tree 
removal  permit  included  a condition  that 
other  trees  would  be  preserved.  Cullen 
appraised  the  trees  that  were  to  be  pre- 


served and  the  municipality  put  a bond  on 
them  with  the  same  value.  If  the  bonded 
trees  fail  within  two  years,  the  construction 
company  may  have  to  forfeit  the  bond,  or 
part  of  it. 

“The  project  is  almost  complete,”  Cullen 
says.  “They  did  a great  job  of  preserva- 
tion.” 

Municipalities  also  hire  appraisers  to 
compile  an  inventory  of  trees  on  city  prop- 
erty. This  inventory  tells  the  municipality 
the  general  value  of  its  trees  so  the  munic- 
ipality knows  the  aggregate  assets  they 
have  to  manage. 
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It’s  reasonably  easy  to  calculate  the  value  of  trees  that  are  used  for  income  purposes,  like  timber,  fruit  or  nut  crops.  But 
how  much  is  a tree  worth  for  its  aesthetic  value  alone?  Photo  courtesy  of  Adrian  Juttner. 


Hucker  has  been  consulting  for  14  years 
and  is  an  expert  witness  in  cases  involving 
tree  appraisal.  Hucker’s  most  notable  case 
took  seven  years  to  resolve.  “I  was  called 
when  a utility  company  removed  young 
trees  encroaching  on  a primary  utility  wire. 
The  plaintiff  found  the  clearing  and  said 
they  were  being  grown  for  highly  valuable 
hardwood.” 

Although  the  utility  company  had  an 
easement,  the  plaintiff  argued  that  he  had- 
n’t been  given  any  warning  or  opportunity 
to  save  the  trees.  He  wanted  every  tree 
replaced. 

At  the  request  of  the  utility  company, 
Hucker  gave  a figure  based  on  the  timber 
value  of  the  trees.  The  plaintiff  came  up 
with  his  own  number.  “The  difference  was 
massive,”  Hucker  says,  because  each  used 
a different  method  to  calculate  the  damage. 

“One  of  the  most  common  methods  is  to 
determine  the  value  based  on  the  estimated 
cost  to  replace  the  tree  offered  by  the  utili- 
ty,” Hucker  says,  but  this  isn’t  always 
reasonable. 

It’s  reasonably  easy  to  calculate  the 
value  of  trees  that  are  used  for  income  pur- 
poses, like  timber,  fruit  or  nut  crops.  But 
how  much  is  a tree  worth  for  its  aesthetic 
value  alone?  These  are  the  toughest  to  deal 
with,  he  says. 

Sometimes  it  isn’t  even  appropriate  to 
replace  a tree  with  one  that’s  the  same  size 
and  kind. 

For  example,  Hucker  was  an  expert  wit- 
ness in  a case  where  a homeowner  hired  a 
tree  care  company  to  cut  down  a tree  in  his 
back  yard  - and  the  company  removed  the 
wrong  one.  When  Hucker  went  to  the  site, 
he  realized  that  the  original  tree  had  been 
too  large  for  the  space,  and  recommended 
that  it  be  replaced  by  a smaller,  and  there- 
fore less  valuable  one. 

Cullen,  who  has  a degree  in  social  sci- 
ence, says,  “Appraisal  is  a very  complex 
deal.  All  appraisals  are  not  the  same,  and 
all  values  are  not  the  same.  Value  isn’t  just 
the  physical  attributes  of  a tree.  It’s  a 


human  perception.  You  have  to  understand 
people  and  how  their  perception  changes 
things.  The  definition  of  value  varies  by 
purpose,  use,  jurisdiction  - even  within  the 
jurisdiction.  It’s  also  greatly  influenced  by 
the  law,  which  is  by  people  who  vote,  say- 


ing this  is  what  the  community  thinks  it 
wants.” 

“In  my  opinion,”  Cullen  continues, 
“appraisal  is  not  something  that  a novice 
consultant  should  be  taking  on.  You  have  to 
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know  what  you’re  doing,  just  as  you  have 
to  with  any  tree  care  specialty.” 

Requirements  and  qualifications 

Anyone  can  call  himself  or  herself  an 
appraiser,  says  Beth  W.  Palys,  CAE,  exec- 
utive director  of  ASCA.  ccThat’s  the  rub. 
Don’t  represent  yourself  as  competent  until 
you  are.” 

The  first  thing  anyone  who  wants  to  be 
an  appraiser  should  do  is  talk  to  colleagues 
who  are  already  doing  appraisals,  Cullen 
suggests.  “It’s  a very  complex  specialty.” 

Go  to  workshops,  seminars  and  college 
and  continuing  education  classes.  Many  of 
these  are  offered  by  ASCA.  Others  are 
taught  by  experienced  appraisers  like 
Cullen,  who  has  conducted  tree  valuation 
seminars  throughout  the  United  States  and 
in  England.  Read  publications  by  TCIA, 
ISA  and  ASCA. 


According  to  Palys,  “For  the  most  part, 
ASCA  members  who  are  consulting 
arborists  do  the  bulk  of  appraisals.” 

ASCA  offers  specialized  training  in  con- 
sulting. It  requires  its  members  to  follow  a 
code  of  ethics  and  to  attend  a certain  num- 
ber of  continuing  education  courses  every 
year.  ASCA  members  can  become  more 
highly  qualified  by  becoming  RCAs.  They 
attend  the  ASCA  Consulting  Academy,  a 
three  day  conference  with  workshops  and 
lectures  on  consulting  ethics,  forensic  sci- 
ence and  how  it  applies  to  arboriculture 
and  consulting,  technical  writing,  and 
negotiation  skills  and  dispute  resolution. 
They  must  pass  an  exam,  write  a booklet 
report  and  submit  one  of  their  own  reports. 

Appraisers  have  to  have  excellent  com- 
munication skills,  both  written  and  oral. 
They  need  written  communication  skills, 
because  appraisals  are  usually  written 
reports.  They  need  oral  communication 


skills  as  well,  because,  as  Cullen  says,  you 
can  be  the  best  appraiser  around,  but  if  you 
can’t  communicate  that  to  a potential 
client,  you  won’t  get  the  job. 

And  if  you’re  an  expert  witness,  the  abil- 
ity to  communicate  well  is  crucial.  “Most 
judges  don’t  know  very  much  about  the 
values  of  trees,”  Hucker  notes.  You  need  to 
be  able  to  convey  information  they  might 
not  be  familiar  with  in  a way  that’s  easy  for 
them  to  understand.  And,  he  adds,  the 
judge  has  to  see  you  as  knowledgeable  and 
sincere. 

Appraisers  also  have  to  know  when  to 
call  in  other  experts.  If  they’re  doing  litiga- 
tion appraisals,  they  have  to  know  enough 
about  the  law  in  their  jurisdiction  to  know 
when  they  need  legal  advice  from  a lawyer. 
They  also  need  to  be  familiar  enough  with 
IRS  regulations  to  know  when  they  should 
talk  to  a certified  public  accountant  or  an 
attorney. 
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Appraisers 

This  ninth  edition  provides  the  professional 
plant  appraiser  with  protocols  useful  for  valua- 
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One  case  Cullen  worked  on  involved 
more  than  10  experts  on  both  sides.  A 
homeowner  had  wanted  more  sunlight 


around  his  property,  so  he  hired  someone  to 
cut  down  some  trees  on  the  property  next  to 
his  - which  happened  to  be  a state  park. 

“The  state  was  not  very  happy  about 
that,”  Cullen  says,  and  litigation  followed. 
“There  was  quite  a bit  of  dispute  over  the 
way  the  valuation  was  done.  It  was  impor- 
tant to  work  with  an  attorney.” 

The  case  was  settled,  and  none  of  the 
experts  for  either  side  has  any  idea  of  what 
the  outcome  was.  This  illustrates  another 
quality  appraisers  need:  To  do  their  jobs  the 
best  they  can  and  then  to  move  on  without 
knowing  the  results  of  their  efforts. 

“You  do  an  honest,  objective  job,  and  the 
outcome  is  the  outcome,”  Cullen  says. 

Appraisers  also  need  a copy  of  the 
Council  of  Tree  and  Landscape  Appraisers 
Guide  for  Plant  Appraisal. 

The  CTLA  is  an  organization  of  tree  care 
and  landscape  associations,  including 
TCIA,  ASCA,  ISA,  American  Nursery  and 
Landscape  Association  and  the 
Professional  Landcare  Network  (PLAN- 
ET) and  the  American  Society  of 
Landscape  Architects.  These  associations 
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have  representatives  on  the  council  who 
compile  and  update  the  guide.  They’re 
working  on  the  10th  edition.  Hucker  is 
TCIA’s  representative. 

“We’re  trying  to  provide  enough  possi- 
ble solutions  to  suit  as  many  situations  as 
might  arise,”  Hucker  explains.  “What  I 
would  like  to  hear  from  any  member  is,  T 
read  the  book  (9th  edition)  and  there’s 
something  I don’t  understand.’  Then  I can 
answer  the  question  and  hopefully  clarify  it 
in  the  book.” 

Unfortunately,  no  matter  how  good  the 
appraiser,  and  the  information,  appraisers 
always  risk  being  sued  by  unhappy  clients. 


Insurance 

“Appraisal  is  opinion,”  Cullen  admits, 
“and  because  appraisal  is  so  complex, 
appraisers  are  sued  because  of  their  opin- 
ions. Most  TCIA  members  have  general 
liability  and  workers’  comp  insurance, 
because  they’re  contractors,  but  with  some 
very  specific  exceptions,  general  liability 
insurance  does  not  cover  giving  an  opin- 
ion.” 

Appraisers,  whether  they  are  part-time 
or  full-time,  need  insurance  that  covers 
giving  an  opinion.  This  is  generally  known 
as  errors  and  omissions  (E  & O)  insurance, 
or  professional  liability  insurance.  As  with 
other  kinds  of  insurance,  some  policies  are 
better  than  others.  Make  sure  your  policy 
covers  paying  for  a lawyer  to  defend  you, 
and  doesn’t  just  pay  the  claim  if  you  lose. 

There  will  always  be  work  for  tree 
appraisers,  and  the  work  will  always  be 
challenging.  “There  are  endless  examples 
of  how  someone’s  tree  can  be  destroyed 
without  their  permission,”  Cullen  says. 

The  challenge  is  to  understand  the  meth- 
ods, and  understand  the  most  appropriate 
method  to  determine  the  value. 

“It’s  not  rocket  science,”  Hucker  says. 
“It’s  much  more  complex.” 

Janet  Aird  is  a freelance  writer  who  lives 
inAltadena,  Calif  ^ 
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Increased  Fuel  Cost: 

The  Danger  is  Greater  Than  it  Appears 


Impact  of  fuel  prices  to  your  company 

Not  at  all 

Percentage 

0% 
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Moderate 
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Total  100% 

By  Wayne  Outlaw 


All  your  equipment  has  just  been 
topped  off.  You  recall  the  price  at 
the  pump  last  time  you  filled  up 
and  the  almost  daily  news  reports  on  where 
fuel  cost  appears  to  be  headed.  Has  this 
caused  you  great  concern  about  its  impact 
on  your  profitability?  Sure!  You  might 
absorb  a few  more  cents  per  gallon  with 
conservation  strategies,  but  this  is  much 
more  than  a few  cents.  What  will  this 
increase  in  cost  do  to  your  profitability? 
What  will  it  do  to  your  future  success  and 
prosperity?  If  you  see  each  increased  dol- 
lar for  petroleum  as  being  the  loss  of  a 
dollar  of  profit,  then  you  are  only  seeing  a 
small  part  of  the  true  picture. 

This  situation  is  like  an  “iceberg”  where 
the  real  danger  lies  unseen  below  the  sur- 
face of  the  ocean.  With  the  iceberg,  it  is 
larger  and  the  area  of  danger  is  closer  than 
it  appears.  The  increases  in  petroleum 
products’  cost  to  you  is  only  a small  part  of 
what  you  will  be  dealing  with  as  its  true 
effect  moves  through  the  business  cycles. 

As  a business  owner  and  manager,  you 
must  perceive  not  only  the  real  level  of 
danger,  but  also  react  before  it  is  upon  you. 
Just  as  the  captain  of  the  Titanic  did  not  see 
the  obstacle  and  waited  too  long  to  react, 
therefore  impacting  the  part  of  the  iceberg 
below  the  surface  of  the  water,  the  compa- 
ny that  waits  too  long  to  respond  to  this 
change  of  market  conditions  will  be  in  for 
difficulties. 

The  tree  care  company  executive  who 
perceives  the  hidden  dangers  of  today’s 
market  and  takes  early,  decisive  actions  to 
respond  to  the  dangers,  will  be  in  the  best 
position  to  avoid  difficulties  and  protect 


When  money  is  tight,  it 
is  easy  for  a customer 
to  rationalize  putting 
off  maintenance  until 
later  if  they  don ’t  see 
the  value  of  what  you 
do. 

profits.  The  increase  in  the  cost  of  a key 
product  such  as  gas,  which  is  required  by 
almost  all  businesses,  will  have  both  a 
“perceived  impact”  and  a “real  impact.” 
The  degree  of  that  impact  depends  on  the 
specific  business  and  the  composition  of 
their  customer  base.  Some  will  be  affected 
more  than  others  and  even  require  different 
responses. 

To  get  an  accurate  assessment  of  the  sit- 
uation and  a perception  of  the  impact  and 
responses,  in  the  month  of  June  we  created 
and  administered  an  online  assessment  to 
conduct  research  with  individuals  in  tree 
care  companies. 


Four  hundred  thirty-nine  individuals, 
representing  almost  as  many  tree  care 
companies,  responded  and  gave  us  a great 
deal  of  insight  on  not  just  what  is  occurring 
with  tree  care  companies,  but  also  on  what 
is  happening  with  their  customers.  Their 
collective  insight  has  provided  a unique 
and  candid  snapshot  to  what  is  happening 
in  the  industry,  how  people  are  planning  to 
respond,  or  have  responded,  and  what  will 
be  the  real  impact  over  the  next  four 
months.  We  will  not  only  share  what  is 
going  on,  but  we  will  also  share  the  impact 
that  will  create  challenges  companies  will 
have  to  face.  Many  pointed  out  that  the 
competitiveness  has  apparently  increased 
dramatically. 

In  the  survey,  because  of  all  the  attention 
fuel  cost  has  been  given,  we  asked  what 
had  been  the  impact  of  the  increased  fuel 
price.  Thirty-five  percent  of  those  sur- 
veyed said  it  has  been  moderate,  while  48 
percent  said  significant,  and  5 percent  said 
extreme.  Only  12  percent  said  it  was  mini- 
mal or  they  were  not  affected.  Almost  all 
tree  care  companies  have  been  significant- 
ly affected. 

Recent  articles  in  Tree  Care  Industry 
magazine  and  other  publications  have 
focused  on  better  management,  conserva- 
tion, and  reducing  consumption.  This  is  a 
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necessary  strategy,  but  by  its  nature  has 
limits.  There  is  a point  of  diminishing 
returns  and  real  limits  to  how  much  con- 
sumption you  can  reduce. 

What  the  conservation  strategy  doesn’t 
address,  much  like  the  iceberg  below  the 
surface  of  the  ocean,  is  the  impact  of  the 
increased  cost  on  the  customer.  A tree  care 
company  that  primarily  serves  high-end 
residential  customers  may  feel  that  it  will 
not  affect  their  customers;  however,  some 
of  the  wealthiest  customers  in  every  indus- 
try are  the  most  cost  conscious.  That  is 
how  they  got  to  be  wealthy  and  stay 
wealthy. 

According  to  the  tree  care  professionals 
who  responded  to  the  survey,  the  impact  to 
their  customer  base  was  significant.  Three 
percent  said  the  impact  to  customers  has 
been  extreme,  27  percent  said  it  was  sig- 
nificant, and  43  percent  said  it  was 
moderate.  That  represents  70  percent  of  the 
customers  of  tree  care  companies.  This 
impact  is  likely  to  increase  the  price  pres- 
sure, create  more  competition,  and  even 
cause  the  delay  of  some  work.  The  full 
impact  to  the  tree  care  company  of  increas- 
ing fuel  prices  are  once  again  like  the 
iceberg  analogy.  If  you  look  at  only  your 
increased  fuel  cost,  you  could  think  you 
are  sailing  into  relatively  calm  waters  with 
ample  distance  for  safety,  but  will  be  woe- 
fully mistaken. 

During  the  survey  we  learned  that  it  has 
created  a more  competitive  environment. 
Sixty  percent  said  it  was  more  competitive 
while  only  3 percent  said  it  has  become 
less.  This  will  have  a significant  effect  on 
price  competition. 

What  does  this  mean  to  the  tree  care 
companies  and  those  who  work  with  them? 
It  means  that  it  will  be  more  difficult  to  get 
business  and  those  who  are  not  ready  to 
respond  well  will  suffer.  Those  who  are 
ready  to  respond  effectively  and  move 
quickly  will  be  healthier  in  any  environ- 
ment, and  this  one  is  no  exception. 

While  many  have  and  will  respond  by 
simply  changing  prices,  this  doesn’t 
always  work.  This  is  especially  true  when 


the  customer  is  under  the  same  pressures. 
While  they  may  sympathize  with  your  sit- 
uation, or  even  be  in  a similar  situation 
themselves,  they  are  dealing  with  reduced 
budgets  or  increase  expenses  taking  up 
what  would  normally  be  spent  for  tree 
care.  When  money  is  tight,  it  is  easy  for  a 
customer  to  rationalize  putting  off  mainte- 
nance until  later  if  they  don’t  see  the  value 
of  what  you  do. 

If  the  customer  has  to  make  difficult 
choices,  he  or  she  will  choose  to  reduce 
expenses  in  areas  he  or  she  feels  pro- 
vides the  lesser  value.  The  ability  of  the 
person  charged  with  persuading  the  cus- 
tomer of  the  value  of  your  services  and 
the  benefits  of  using  you  for  them  will 
have  a significant  effect  on  the  outcome. 
While  the  person  may  have  great  techni- 
cal skills,  the  ability  to  get  a customer  to 
see  the  value  of  tree  care  and  commit  the 
resources  to  your  company,  or  any  tree 
care  company,  may  require  a new 
approach  and  different  skills. 

Tree  care  companies  spend  a significant 
amount  of  time  and  resources  developing 
technical  skills  and  building  safety  prac- 
tices. These  are  critical  to  the  health  of  the 
tree  care  employee.  However,  in  our  sur- 
vey we  found  42  percent  of  the  those 
surveyed  said  the  employees  responsible 
for  selling  their  services  have  “no  organ- 
ized development.”  How  effective  would  a 
job  be  if  it  was  done  by  an  arborist  with 
“no  organized  development?”  The  good 
news  is  that  23  percent  said  those  responsi- 
ble for  selling  a tree  care  company’s 
services  develop  sales  skills  or  persuasion 
skills  at  an  industry  association  workshop, 


such  as  is  held  at  TCIA  meetings. 

Even  with  developing  new  skills,  it  may 
require  a shift  in  thinking  and  taking  the 
time  to  really  define  what  specific  services 
your  customers  value  and  what  it  takes  to 
meet  their  expectations.  It  may  require 
going  beyond  what  traditionally  is  consid- 
ered good  service  and  determining  what 
they  perceive  as  value  or  valuable,  and  dis- 
covering how  to  use  both  to  motivate  your 
customers  to  invest. 

In  this  series  of  articles  (this  is  part  one 
of  what  is  intended  to  be  a four-part  series), 
we  will  not  only  share  the  levels  of  compe- 
tition experienced  and  the  levels  of  price 
resistance,  but,  most  importantly,  we  will 
address  how  to  respond  effectively  to  keep 
your  company  healthy.  We  will  share  the 
Outlaw  Value  Model™  used  to  increase  the 
customer’s  perception  of  value,  explore 
how  those  who  are  charged  with  persuad- 
ing customers  can  improve  their 
effectiveness,  and  we  will  show  how  to 
determine  what  creates  and  builds  cus- 
tomer loyalty.  It  is  our  objective  to  show 
you  how  to  build  the  value  and  success  of 
your  company. 

Wayne  Outlaw  is  author  of  “Winning  the 
Value  Battle:  Selling  Against  a Cheaper 
Price  to  Improve  Your  Margins  and 
Income”  and  “SMART  STAFFING:  How 
to  Hire,  Reward  and  Keep  Top  Employees 
for  Your  Growing  Company.  ” He  has  spo- 
ken for  the  Tree  Care  Industry  Association 
and  consults  with  companies  to  improve 
and  increase  their  results.  He  can  be 
reached  at  1-800-347-9361  or  at 
wayne@outlawgroup.com.  ^ 
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Classified  Ads 


HELP  WANTED 


Climber/Production  Manager 

Min.  5 yrs’  exp.  Must  know  pruning  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Profit-share/potential  partnership.  Virginia,  near 
Williamsburg,  Busch  Gardens,  VA  Beach.  (757)  595- 
8733,  wmhendron@cox.net 


All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a plus.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Well  established  tree  company 

Is  seeking  motivated  individuals  with  experience  to 
join  their  team.  Bucket  truck  and  climbing  a must. 
MCA  and  CDL  preferred.  Great  pay  and  benefits.  Call 
Dodge  Tree  Service,  Inc.  (978)  468-1711. 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Help  Wanted 

Earnest  Arborist  to  work  with  and/or  purchase  an 
established  tree  care  co.  in  SE  PA.  Call  Jonathan 
Fairoaks  (610)  952-5209. 


Tree  Worker  4,  Arizona  Public  Service  Company 

Several  positions  available  throughout  the  state  of 
Arizona.  Primary  Job  Functions  - Physical  ability, 
knowledge  and  skill  to  perform  tree  pruning,  tree 
and  brush  removal,  herbicide  applications  from  and 
or  near  energized  power  lines  utilizing  mechanical 
equipment  or  manual  climbing  techniques  and  rig- 
ging as  required  to  ensure  work  is  completed  in  a 
safe,  efficient  manner.  Ability  to  operate  and  main- 
tain chain  saws,  blower,  hand  tools,  ropes  and 
equipment,  including  lift  or  manual  truck,  pickup, 
ATV,  chipper,  to  safely  perform  all  functions  of  line- 
clearance  operations  as  well  as  other  duties  as 
assigned.  Must  have  a high  school  diploma  or  equiv- 
alent and  have  a minimum  of  18  months  experience. 
Apply  online  at  Pinnaclewest.com  or  fax  or  mail  a 
resume  stating  which  position  you  are  applying  for 
to:  Fax:  (602)  371-5008,  Mail:  APS  Staffing-Union, 
Mail  Station  3847,  P.0.  Box  53999,  Phoenix,  AZ 
85072-3999. 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach...Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1 840  E.  Dixon  Blvd.  i > 

Shelby,  NC  281 52  'TjPjZV 

www.Southcolndustries.com  VOICE  OF  TREE  CARE 

1-800-331-7655 


New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


INDUSTRIES , INC. 
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TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Website  Only 

Website  Only 
+ Photo 

TCI  Magazine  & 
Website 

TCI,  Website  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount 
Pricing  based  on  250  characters  per  pricing  unit. 


Crew  Foreman  1 Electric  Line  Clearance,  Arizona 
Public  Service  Company 

Several  positions  available  in  the  state  of  Arizona. 
Primary  Functions  - Physical  ability,  knowledge  & 
skill  in  tree  pruning,  tree  & brush  removal,  herbicide 
applications  from  &/or  near  energized  power  lines  uti- 
lizing mechanical  equipment  or  manual  climbing 
techniques  & rigging  as  required  for  safety.  Ability  to 
operate  & maintain  chain  saws,  blower,  hand  tools, 
ropes  & equipment  including  lift  or  manual  truck, 
pickup,  ATV,  chipper,  to  safely  perform  all  functions  of 
line-clearance  operations.  Direct  the  activities  of  the 
Forestry  & Special  Programs  crew  to  ensure  work  is 
completed  in  compliance  with  APS  Accident 
Prevention  Manual  (APM)  as  well  as  ANSI  industry 
standards,  OSHA  regulations  and  the  APS  Vegetation 
Manual.  Prepare  and  document  all  company  crew 
time  reporting,  customer  profile  work  sheets,  & 
departmental  work  tracking  reports  as  required.  Must 
have  a HS  diploma  or  equivalent  & a minimum  of  2 
yrs’  exper. 

Apply  on  line  at  Pinnaclewest.com  or  fax  or  mail  a 
resume  stating  which  position  you  are  applying  for  to: 
Fax:  (602)  371-5008  Mail:  APS  Staffing-Union,  Mail 
Station  3847,  P.0.  Box  53999,  Phoenix,  AZ  85072-3999. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


Foreman/Supervisor 

Aspen  Tree  Service,  Inc.  is  a secure,  highly  regard- 
ed tree  care  company  in  the  Aspen/Pitkin  County 
area  of  Colorado.  We  are  currently  accepting  appli- 
cations for  a Certified  Arborist  or  Certified  Arborist 
trainee  in  a supervisor/foreman  position.  You  must 
have  or  obtain  a Colorado  Driver's  License  with  no 
points.  For  more  information,  please  call  (970) 
963-3070  or  on  the  Web  at  www.aspentreeservice- 
colorado.com 


G & A Equipment,  Inc*  Knoxvme,  tn 


37"  W H Altec  L-32  on  l#97  Fond 
Super  Duty,Fbwcr  Stroke,  Diesel,  Auto, 
122K  Stock*:  M 82  $13,900 


60*  W/H  Altce  AA-65G  oi»  mi  CMC 
Top  Kiek.  Diesel.  5/2.  I37K 
Stock  *:  13*7  $20,500 


57*  W/H  Hi  Ranger  tin  1990  Jutl  490U, 
Ul t'i£l  S/2, 41 K 
Stuck  #:  1432  $21,500 


Visit  us  on  the  Web: 
www.GAEQ.com 


All  Booms  Pass  Dielectric  And  Structural  Tests 


800-856-8261 


43*  W H Alice  L-38  on  1094  Inti, 
Diesel,  Auto,  130k 
Stock  tf:  1376  S 12,900 


45'  W/H  Trailer  Mounted  Bucket  Unit, 
Honda  Engine 
Slock  *:  1427  $14,560 


57'  W/H  HLRarlger  urt  1990  1-itl'l  4900, 
4X4,  DicsriL  S S|hJ.  HtiK 
Stock  * 144*  $23,5*00 

Lowest  Prices 
on  the  Market 


43*  W H Hi- Ringer  TL-3B  on  Tiwvin 
IMP  BC-6Q,  U as.  Auto,  59 1 Hjb 
Stock  *:  1295  £27.000 


70*  W/H  Lift-All  on  19->1  Ford  F-8Q0, 
Diesel,  6 Spd.  59K 
Stock  P:  1407  £30,000 


57*  W H Hi -Ranger  on  1093  Inti  490U, 
Diesel,  5/2,  I11K 
Stock  #:  1434  $23,500 


40*  W H Altec  AT-235  on  1995  Ford 
F-450,  Gas,  5 Spd,  I20K 
Stock  *:  1353  $18,500 


55'  W/H  Altec  Moll  cm  1993  Inti. 
Diesel,  Auto,  121k 
Stock*:  1425  $21,500 


5TW/H  H i $mm I or.  1 ' IS!  • I i l l 
1954,  Diesel.  5/2. 42K 
Stock*:  I447$193CM3 
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Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients. 


Doggett’s  new 
tree  fertilizer. 


By  adding  hum&tes.  natural  zeolites, 
a specialty  dispersant  and  an  anti- 
volatilization  agent.  Doggett  has 
created  a new  and  more  powerful 
tree  fertilizer.  These  new  additions 
allow  more  nutrients  to  get  into  the 
tree  system  with  little  or  no  leaching 
from  the  soil.  The  result  is  a more 
highly  utilized  form  of  tree  fertiliz- 
er that  promotes  good,  color,  vigor 
and  health  for  vour  trees,  without 
pushing  growth.  It's  the  latest  atldi 
lion  from  the  company  with  the 
most  widely  used  fertilizers  on  the 
market,  for  details  on  this  product 
in  my  of  our  professional  tree  fer- 
tilizers and  soil  amendments,  call 
today. 


THE  DOGGETT 

CORPORATION 


i-£0O-448-i86i 
www.  dogget  tcorp.  com 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care,  8585  E. 
Warren  Ave.,  Denver,  CO  80231;  Phone:  1-888-266- 
6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Tree  Trimmer -Foreman 

Consumers  Energy,  a consumer-owned  energy  compa- 
ny headquartered  in  Marshalltown,  IA,  has  a position 
opening  for  a foreman  for  our  2-person  tree  trimming 
crew.  This  position  will  trim  trees  in  a 5-county  area 
that  grow  into  the  electric  right  of  way;  provide  cus- 
tomer service,  including  obtaining  permission  to  trim 
trees;  and  may  help  line  and  gas  crews  as  needed. 
Must  have  high  school  diploma  or  GED  plus  experi- 
ence on  a tree  trimming  crew  and  working  with 
customers.  Experience  and/or  training  in  electric  line 
work  and  secondary  electrical  work  a plus.  Must  have: 
valid  Iowa  Class  A CDL  license  within  90  days  after 
being  employed;  understand  and  apply  all  0SHA/D0T 
regulations  and  safety  rules  necessary  to  perform  the 
job;  be  able  to  apply  first  aid/CPR  techniques;  be  an 
avid  learner;  maintain  a positive  attitude;  be  commit- 
ted to  excellence;  value  teamwork,  honesty  and  hard 
work.  Call  1-800-696-6552  for  more  information.  Fax 
or  e-mail  resume  by  August  25,  2006,  to:  Consumers 
Energy,  Brian  Heithoff,  CEO/General  Manager,  Box 
1058,  Marshalltown,  IA  50158,  Fax:  (641)  752-5738, 
bheithoff@consumersenergy.coop 


If  you  have  the  experience,  we  have  a job  for  you 

Look  no  further.  Need  Cert.  ISA  Arborist  for  top  level 
foreman/climber.  Bi-lingual  a must.  $39,000.  Call 
(214)  544-8734. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  M0,TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Carl  Faust,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  1-800-360-9333.  Fax: 
(570)  459-5363  or  e-mail-cfaust@dbiservices.com. 
E0E/AAP  M-F 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  0SHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477, 

Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090 
or  e-mail  dtourangeau@arborguard.com. 


Tree  Climbers/Crew  Foreman  Needed 

For  Woodstock,  GA,  Tree  Service  to  fill  positions  on  our 
crews.  Must  be  experienced  and  knowledgeable  in  all 
areas  of  tree  work.  CDL  required  for  foreman  position. 
We  need  team  players  who  are  able  to  think  outside  of 
the  box.  Mandatory  drug  screen  req’d.  Contact 
riskmanagement@treecrews.com  or  (770)  479-9611. 
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THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS 


Visit  Zenith  Cutter’s  new  Website  with  secure  on-line  ordering  and  request  a 2006  Product  Catalog. 
Use  Promo  Code  WEB606  and  save  10%  when  ordering. 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


Setting  Over  100, 


rtiTTt  tt  in 


Vermeer 

Model  Number 

BC1000 

BC1800XL 

BC122Q-BC125Q 

BC1400 

BC1 800-BC2000 


Part  No, 

KCH20109 

KCH20112 

KCH20002 

KCH20110 

KCH20103 


Knife  Description  & Size 
Double  Edge  9"  x 4-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8" .... 
Single  Edge  8"  x 3-1/2"  x 3/8" 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2”  x 5/8 


SALE  Price 

$29.25 

$37.50 

$17.25 

$33.40 

$37.50 


Asplundh 

Model  Number 
12"  Drum 
16"  Drum 


Part  No. 

KCH30001 

KCH30002 


Knife  Description  & Size 
Single  Edge  12"  x 3"  x 3/8 
Single  Edge  16"  x 3"  x 3/8 


SALE  Price 

$17.50 

$19.75 


OHer  ends  September  30, 2006 


To  receive  this  special  pricing,  you  must  use  this  code;  08396 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


Morbark 

Model  Number 

100, 200, 290 

10,  13,  17,  2050 

Part  No, 

KCH10001 

KCH40001 

Knife  Description  & Size 

Double  Edge  7-1/4"  x 4”  x 3/8"  „ 
Double  Edge  10-1/2"  x 5”  x 1/2" 

SALE  Price 

$18.25 

$30.55 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4”  x 1/2" 

$21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4"  x 4”  x 1/2" .. 

$19.20 

250XP,  254XP  after  '01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"..,  $25.50 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5*1/2”  x 5/8" 

$37.50 
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Climbers,  Crew  Leaders  and  Plant  Health  Care 
Technicians 

Do  you  like  to  work  outside?  Are  you  looking  for  a 
rewarding  and  challenging  career?  Are  you  looking  for 
full-time,  year-round  employment  that  offers  excel- 
lent benefits?  Buckley  Tree  Service  is  a growing 
company  with  two  offices  in  Southeastern  Wisconsin. 
We  have  immediate  openings  for  Climbers,  Crew 
Leaders  and  Plant  Health  Care  Technicians.  No  expe- 
rience? Not  to  worry  - we  have  an  extensive  training 
program.  We  are  looking  for  dedicated,  hard-working 
individuals  to  be  a part  of  our  growing  team.  Benefits 
include  health,  dental,  401(k),  profit  sharing  and 
paid  holidays  and  vacations,  with  a relocation 
allowance/hiring  bonus.  Stop  in  and  fill  out  an  appli- 
cation or  send  your  resume/work  experience  to: 
Buckley  Tree  Service,  1700  S.  Johnson  Rd,  New  Berlin, 
Wl  53146  or  office@buckleytree.com.  A valid  drivers 
license  is  required,  a CDL  is  preferred. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


Forestry 

and  Horticulture 


www.nyc.gav/parks 

Join  our  Forestry  and  Horticulture  division 
and  perform  advanced  forestry  functions. 
Supervise  field  surveys  & conduct  inspec- 
tions. Compile  & manage  street  tree  planting 
contracts.  Work  w / other  agencies  & divi- 
sions on  tree  preservation.  Coordinate  com- 
munity-based greening  efforts  for  NYC 
Parks.  Master's  deg  in  Forestry  or  rel  sub  or 
Bachelor's  deg  & 1 yr  in  Forestry  or  arbori- 
culltiral  work  & valid  NYS  driver  license.  NYC 
residency  req.  Prof,  in  Mic.  Off.  & exc  comm, 
skills  pref'd. 

Send  cvr  Itr  w/  res  to: 

Forester  Il/tt506 
Personnel 
Parks  & Recreation 
24  W 61st  SI,  2nd  fl 
MY,  NY  10023 

Wo  ana  an  Equal  Opportunity  Ernplpypr 
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Sales  Arborists 

For  Leading  Tree  Care  Company,  Philadelphia,  PA  & 
Naples,  FL.  McFarland  Tree  and  Landscaping  Services 
has  been  providing  superior  arboricultural  and  horti- 
cultural services  for  over  four  decades.  Our  client 
base  is  comprised  of  the  best  of  the  best,  serving  the 
Philadelphia,  PA  and  Naples,  FL  metropolitan  areas. 
Our  salespersons  earn  the  highest  commissions  in 
the  industry,  following  McFarland’s  time-tested  pro- 
grams. We  are  looking  for  people  who  want  to  earn  at 
least  $100K  annually.  You  should  have  the  requisite 
skill,  passion  and  the  energy  to  make  this  happen.  All 
experience  levels  will  be  considered.  If  you  feel  that 
your  talents  have  not  been  sufficiently  rewarded 
and/or  appreciated,  contact  us  immediately.  YOU 
HAVE  EVERYTHING  TO  GAIN!  Ed  Shebert,  Peter 
McFarland,  McFarland  Tree  & Landscape  Service,  255 
W.  Tulpehocken  St.,  Philadelphia,  PA  19144;  Phone: 
(215)  438-3970,  Fax:  215-438-1879,  E-mail: 
ed@mcfarlandtree.com 


Operations  Manager 

D&B  Tree  Service  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager  to 
help  lead  our  Team.  Duties  and  Qualifications:  The 
candidate  must  have  proven  tree  care  industry  experi- 
ence with  general  tree  care  work  and  plant  health  care. 
Responsibilities  include:  Field  Training,  Production  and 
Safety  Management,  and  Overseeing  Daily  Operations. 
Candidate  must  be  goal  oriented  and  have  a strong 
commitment  to  Safety  and  Teamwork.  CDL  License  a 
must.  Certified  arborist  preferred.  Benefits  package. 
Please  submit  resume  to  Bob  Young:  bob@dbtree.com 
or  fax  (617)  471-4777  Ext.  30. 


Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills. 

Candidate  should  possess  a Bachelor’s  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years’  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year.  Ability  to  speak  and  comprehend  Spanish  a plus. 
Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


Wanted  - Licensed  Plant  Health  Care  Technician, 
Boston  Area 

Experienced  spray  technician  wanted  now!  Open 
position  as  a result  of  growth  and  an  internal  promo- 
tion. You  will  be  responsible  for  operating  the  Plant 
Health  Care  profit  center.  Earn  top  pay,  benefits  and 
year-round  employment.  Please  submit  resume  to  Bob 
Young:  bob@dbtree.com  or  fax  (617)  773-3318.  (617) 
471-4777  Ext.  30. 


There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Trees,  Inc. 


Groundperson  ■ Trimmer/Climber  » 
Bucket  Operator  ■ Foreperson  ■ 
General  Foreperson  and  more  ... 

Career  opportunities  abound  in  the  utility 
vegetation  management  industry  for  qualified 
and  motivated  people.  Join  a team  that  puts 
safety  first  and  provides  training,  benefits 
and  advancement  opportunities  in  many 
places  throughout  the  United  States. 

For  more  information  about  Trees,  Inc.  visit 
our  website  www.treesinc.com  and  e-mail 
your  resume  to  resumes@rreesmc.com. 

Headquarters  Location: 

650  N,  Sam  Houston  Parkway  E.,  Suite  209 

Houston,  TX  77060 

Phone  866-665-9617  Toll-Free 

EOE  M/F/D/V 
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Tall  Timbers  Tree  & Shrub  Service,  Inc. 
Colorado  Springs,  CO 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 


Cagwin  & Dorward  Career  Opportunities, 
San  Francisco  Bay  Area 


We  are  seeking  highly  motivated  people  for  the  fol- 
lowing positions: 

• PHC  manager/sales 

• Spray  Techs 

• Climbers/Grounds  person 
Immediate  openings  - call  (719)  528-8141. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists, 
11  McNamara  Road,  Spring  Valley,  NY  10977. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation  is 
based  on  sales.  All  Co.  benefits  & vehicle  provided. 
See  our  Web  site  for  more  information: 


Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can-do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax-.  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 

Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Springs  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


Sales  Director,  Sales  Arborists,  Crew  leaders, 
Climbers,  www.northamericantree.com 


We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 

Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity  to 
Learn  and  Earn  Top  Pay.  Benefits  and  year-round 
employment,  www.dbtree.com  or  (617)  471-4777  x30. 


Field  Sales  Positions 

In  Woodstock,  GA.  Looking  for  those  who  strive  to 
exceed  quota.  Basic  knowledge  of  tree  care  desired, 
but  will  train  if  you’re  the  right  person.  Strong  cus- 
tomer service  skills  and  the  ability  to  think  on  your 
feet  req’d.  Pay  structure  flexible.  Valid  DL,  drug 
screen.  Contact  riskmanagement@treecrews.com  or 
(770)  479-9611. 


www.kramertree.com. 


Atlanta  area.  Seeking  qualified  individuals  for  leader- 


NEW  ENGLAND  • SAMSON  • PELTOff  • BLVEX  * WBSCO 
BUCKINGHAM  • KLEIN  ■ STRINGER  SHOOKS  • BASHUN 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more*. 


PositfeoK  iijH'ii  in  Nvw  York. 
C/onncctirul.  ami  New  Jersey 


ship  roles  in  sales  and  production.  Benefits  include, 
relocation  assistance,  company  vehicle,  excellent 
salary,  commission,  bonus,  profit  sharing,  health- 
care, paid  vacation,  holidays  and  personal  days.  Fax 
or  e-mail  resume:  (770)  554-9739,  scottp@ 
northamericantree.com. 


For  Some*  It’s 
More  Than  a job. 

People  with  a passion  for 
rrees  and  a drive  for  suc- 
cess art*  nor  ilways  easy 
to  find.  You  Ye  a special 
tweed.  So  why  not  work 
for  a special  companv? 

At  Almsteiuk  we  believe 
tlut  we  are  only  as  strong 
as  those  that  work  with 
us.  We  sue  the  northeast^ 
most  rapidly  expanding 
free  & shrub  care  compa- 
ny with  over  40  years  of 
dedicated  service, 


Wanted  ISA  Cert.  Arborist  Climber 


Strong  removal  & pruning  skills.  Needs  CDL.  Pay  $21 
per  hour  to  start.  Work  in  beautiful  Southern  Oregon. 
(541)  664-1614. 


I-800-94-ARBOR 


(27267) 

The  ONI.  V number  you  need  to  remember  for. 


We  provide  full  adnnnis 
native  and  marketing 
support,  state  of  the  art 
equipment.,  and  one  of 
the  best  licnefiTs  pm- 
mrams  out  there, 


We  will  match  anyone's  advertised  price 


fa x 24  Hours 
916/352-5800 

Moww  Mf 
2: 30**»  5mh 

Visit  our  website 
western-tree.com 


MC  / V<w  DISCOVER 


Call  l-88S-84l-mi,  or 
email  vuur  resume  to 
jobsfit  almiitead.com 
www.  sil  mstcad.cn  m 


WESTERN  TREE  EQUIPMENT  & REPAIRS 


Please  circle  63  on  Reader  Service  Card 


Please  circle  2 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - AUGUST  2006 


63 


Arborist/Sales  person  in  SE  PA 

Small  but  rapidly  growing  full  service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Operations  Manager,  Minneapolis  MN  Area 

Top  Notch  Treecare  is  seeking  a motivated  leader  to 
oversee  the  daily  operations  of  our  production 
department.  Qualified  candidates  must  have  proven 
arboricultural  experience  as  well  as  familiarity  with 
equipment  and  sales  procedures.  This  person  will  be 
responsible  for  scheduling  crews  and  equipment  for 
top  efficiency  while  promptly  responding  to  clients' 
needs.  Candidate  must  possess  strong  customer 
service  skills  and  a firm  commitment  to  safety.  ISA 
Certification  a plus.  Full  benefits  and  competitive 
salary.  Please  submit  resume  to  Chris  Romer: 
ChrisR@topnotchtree.com  or  fax  to  (763)  253-2273. 


Great  jobs  in  Florida!  All  positions!  Great 
Opportunities! 

Sales,  climbers,  groundsmen.  FT  year-round  work  in 
Southeast  FL,  High-end  commercial  tree  maint.  New 
equipment/latest  technlgy.  Ongoing  training.  Room 
for  advancement.  Enjoy  working  in  a flexible  & pro- 
fessional environment  in  the  most  affluent 
communities  in  the  country.  Excellent  salary  + per- 
formance bonuses.  NOVO  ARBOR  is  a fast  growing 
company  that  values  what  you  have  to  offer  as  you 
will  value  what  we  have  to  offer!  Housing  available. 
Relocation  assist.  Call  (561)  330-9785.  Fax  resume 
to  (561)  330-2392,  or  e-mail  Admin@NovoArbor.com 


Tree  Awareness,  Inc. 

Woolwich  Township,  NJ 
888-429-TREE 

15  mm  from  Southeast  Philadelphia.  PA 
www . t tee*  w 4 tic  ness . co  m 


Help  Oat  Company  Gtow! 

Wc  3 re  looking  to  hire  career  mindcil 
individuals  who  love  the  outdoors  for 
tree  work  and  landscaping 
to  join  our  team. 

Must  have  valid  P rivers  License, 
CPL  is  a plus. 


Ptug  free  workplace 


/ 
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Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


F-550 
Chassis 
in  Stock 


Schoborf 


Financing 

Available 


Toll  Free: 

800-288-0992 


Truck  Body  & Equipment  Co, 

886  Harmon  Av*.  P.Q.  Bor  23332 
Columbus.  Ohio  43223 
Email;  chlppemg^ctatf  arftrucfc.from 


F3X" 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote! 
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KLF  Arborists,  Newtown,  CT 

Seeking  experienced  climber/arborist.  Valid  driver’s 
license  (CDL  preferred).  Top  pay  based  on  experience. 
References  required.  Fax  resume  (203)  270-7749. 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


Climbers  & Bucket  Operators 

Immed.  Open,  w/20  yr  successful  tree  co.  in  northern 
NJ.  Must  have  exper  & valid  driver’s  lie.  CDL  a +.  Will 
pay  top  salary  to  right  person.  Call  (201)  998-5868/e- 
mail  treeopp@hotmail.com.  Openings  for  qual. 
Groundperson. 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6 figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 
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For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry’s  best-selling  package,  call  or  write 
Arbor  Computer  Systems,  PO  Box  548,  Westport, 
CT  06881-0548.  Phone:  (203)  226-4335; 
Web  site:  www.arborcomputer.com;  e-mail:  phan- 
nan@arborcomputer.com. 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


Bucket  Truck  for  sale 

1992  IH4900, 33,000  GBW;  5,203  hrs.;  123,939  miles; 
Air  PTO.  New  tires  and  brakes;  Versalift  VO-50  hoist. 
$45,000,  call  Acton  MA  area  (978)  263-6064.  Avail 
August  1st. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 
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You  got  your  chainsaws,  pinning  poles,  chippers  and  trucks . 
You,  like  l are  ready  and  able  to  do  a professional  job  for  our 
clients, , , hut, . .you  have  to  get  the  phone  to  ring  first, , , right? 


First  Ever  Marketing  Bible  For 
the  Tree  and  Landscape  Owners 


...Attract  More  New  Custom  era.  Sell 
More  to  Existing  Customer*,  and  Bring 
Back  Your  Customers  More  Often,  With 
Less  Effort  — No  Matter  How  Bad  the 
Economy,  or  Your  Existing  Situation  . . 

Over  160  pages  of  tried  and  proven  strategics  to 
drastically  increase  your  sates  profits  and  more  time  off! 

Go  to  wwH.treecarcmarketiiigblbkxom 

immediately  and  get  your  copy  at  a drastically 
reduced  price.  ..only  for  a limited  time!! 

S97  - Immediate  Download 
SI  27  - Hard  C opy  of  Manual 

Mailed  to  Your  House  or  Office 


John  P.  Pnvis 

Mariccting  Expert  and  Ccvnsultani 
Ta  Hie  Tree  and  Landscape  industry 
Mjiking  Millionaires,. . 

One  Company  at  a time! 


uNo  Risk” 
Double  Guarantee 

If  You  Don't  Believe  It  Is 
The  Most  Thorough 
Marketing  Ever. . Jfs  FREE! 

***AncJ  I will  send  you  S20 
cash  just  for  looking  at  it  and 
giving  me  your  fed  back!*** 


For  Sale  - lift  truck  and  crane  truck 

2002  International  Hi  Ranger  - 4700  Exc  condition, 
75',  18,000  miles,  2,500  hrs,  $95,000.  1999  Sterling 
Crane  Truck -Exec,  condition,  21,000  miles,  $85,000. 
Gary,  CO.  Call  (970)  245-2553. 


PRODUCTS  & 
SERVICES 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Why  SavATree?  Advance  your  education. 


SAV^ll^E 


T/Hb  Tree  and  Strut*  Cara  Company 


Offices  in  CT,  DC,  MA,  MO,  NJ,  NY,  FA  S VA. 

Please  fax  or  email  your  resume  to 
914-242-3934  f careers@savatree.com 
www.savBtree.ooin 


Patrick  Parker,  PHC  Director 


'"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 
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BUSINESSES 
FOR  SALE 

Business  for  Sale 

Tree  care  co.  for  sale  in  SE  PA.  Owner  retiring  after  36 
yrs.  Price  negotiable.  Call  Jonathan  Fairoaks  (610) 
952-5209. 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x 30  or 
ownerarborist@dbtree.com 


Northern  Calif. 

Tree  Service  established  in  1978  with  a $500K  annu- 
al gross;  is  located  in  fast  growing  area  between 
Sacramento  & S.F.  Bay  area.  Year-round  work.  Price 
$325,000  includes  equipment.  Owner  willing  to  help 
with  transition.  (530)  308-0565. 


Tree  Trim  & Removal 

N.  E.  Florida.  Est.  21  yrs,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  & all  equip 
included.  Gross  $250,000-$335,000  per  yr  & could 
triple  income  if  all  calls  handled!  Turnkey  $230,000. 
Call  Linda  Miller  Realty,  (386)  677-9258. 


Come  to  Oregon's  Lush  Willamette  Valley 

and  purchase  a profitable,  growing,  and  reputable 
turnkey  arbor  care  corporation.  10  years  in  business. 
Perfect  for  the  arborist  ready  to  move  ahead  in  the 
tree  care  industry  and  finally  turn  a lucrative  profit,  or 
perfect  for  a large  company  expansion  into  the 
Willamette  Valley.  Over  $220,000  conservatively  in 
contracts  alone,  shows  a 20-30%  growth  yearly, 
grossed  well  over  $500,000  in  2005,  huge  growth 
possibilities,  all  computerized  with  database,  never 
slow,  most  equip,  paid  for,  all  included,  too  much  to 
list.  Arborists  on  staff,  owner  will  stay  on  temporarily 
to  network  and  make  transformation  easy.  Giveaway 
price  @ $465,000,  many  sale  options.  Call  (541)  757- 
TREE,  option  3;  or  e-mail  Priscillao3@cs.com 


SW  FL  Tree  Service  Business 

Estab.  service  oriented  w/  excel,  reputation.  Repeat 
Municipal,  Commercial  & Residential  Clients. 
Unlimited  potential  w/ continually  increasing  demand 
in  all  sectors.  Call  Fred  Kolb,  Century  21  Sunbelt 
(239)  565-7634. 


Tree  Service  in  Beautiful  Denver,  Colorado 

Est.18  years,  $200,000  in  Commercial/Repeat 
Customers.  3 Chip/Wood  Trucks,  2001  Rayco  & 1979 
Stump  Grinders,  2 chippers,  Stihl  Saws  & Misc. 
Equipment.  Equipment  also  avail,  separately.  Call 
(720) 373-0707. 


Scenic  Durango,  Co. 

11  yrs.  with  excellent  reputation  & loyal  clientele. 
Good  advertising  but  mainly  referral.  Straight  forward 
pruning  & removal  w/  incredible  profit  margin. 
Equipment  included  $200,000,  owner  may  carry  1/2. 
Call  (970)  259-6269. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
. ? 


Vi .hi.  v-  r-Lin!»Afborist  Representative • u - r.ult*r*IPM  livlinii  liii  |W  i • u il  i 

Vh  Vs’-i  Ki*;  i • > «i  i i udiT*t  ’M  lirhii  ijnilVtfOmn  • -Cliniber*  '•  ihir m-  . i t v • Muni 
f.n.-v  l i-  li  t * [PM  Tccluiician  ( Pcsl  Control ) *Clin  ii  s r*^rbonsr  Ri-p-ii.^nuiriv^  •Ciws  l.  mi  Ut*  l PM 
ITiIiiskum  i ■ vii  *Adniinlsirjd\t?Assfcaam*  u I KLiirivi-iiLiriwif •Cicw  Ijeasder 

CciH  today  faf  our  brochure,  Careers  wrfh  ftenJetr 
free  Experts.  Learn  about  the  full  range  of  rewarding 
career  paths  with  the  industry  leader  m tree  care. 

Simply  call  Carmen  Berrios,  Manager  Employment 
ind  Beneltts:  203323.1131.  Fax  203.3233631. 
mail  cberrios^bariletUom, 

>r  visit  our  website,  ww  barf lett, com 


r BARTLETT 

l TREE  EXPERTS 


Corporate  Office:  Past  Office  Box  3067  Stamford.  CT  D69D5-0067 

United  States  ■ Canada  ■ Ireiand  ■ Great  Britain 


RESISTOGRAPH... There  is  NO  Substitute! 


P'eisZ> 


Wood  Decay  Detection  Instruments 

• Test  wood  for  decay,  rot,  hollow  areas  & cracks 

• Analyze  annual  ring  structures  and  growth  patterns 

• Fast,  accurate  & reliable  testing 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• Call  Today  for  Free  Info.  Package  with  Video 

• NEW  Leasing  Programs  Available 


Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 


1275  Shiloh  Rd.,  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com  888-51 4-8851 


Please  circle  23  on  Reader  Service  Card 
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Riding  for  Research 


...Putting  the  limbs  of  100  riders  and 
volunteers  to  work  raising  money  for 
research  and  education  to  keep  our 
community  trees  healthy  and  strong! 


The  TREE  Fund  Board  of  Directors  and 
Staff  thank  each  and  every  sponsor,  rider, 
support  crew  member,  and  volunteer  for 
their  “Superior'*  efforts  to  ensure  that  vital 
research  continues  to  keep  our  urban 
trees  and  community  forests  healthy  and 
beautiful  for  generations  to  come. 
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Safety 


LESSONS 

LEARNED 


By  John  Ball , Sam  Kezar  and  Shane 
Vosberg 


RESEARCH 


As  arborists  we  have  a fatal  acci- 
dent rate  that  is  roughly  10  times 
the  average  for  all  industries. 
And,  if  this  is  not  risky  enough  for  you,  try 
logging.  Loggers  have  a fatal  accident  rate 
that  is  30  times  higher  than  the  all-industry 
average  and  they,  along  with  us,  are 
engaged  in  what  is  probably  one  of  single 
most  high  risk  activities  you  can  perform  in 
the  United  States  - felling  a tree. 

We  also  share  another  sobering  accident 
statistic  with  loggers.  While  our  fatalities 
are  much  higher  than  most  other  occupa- 
tions, our  serious  non-fatal  injury  rate, 
defined  as  several  days  of  hospitalization, 
is  not.  Why?  We  do  not  survive  our  acci- 
dents, they  are  that  serious. 

Obviously,  we  suffer  very  high  non-fatal 
injuries  that  are  treated  on  site  or  only 
require  an  emergency  room  visit  such  as 
punctures,  lacerations  and  cuts  from  chain 
saws,  branch  stubs,  falling  branches,  truck 
doors  and  a host  of  others.  The  point  here, 
however,  is  that  our  fatal  and  serious  non- 
fatal  accidents  have  similar  causes;  and 
what  does  not  kill  us,  often  seriously 
injures  us  instead. 


Captain  Ron  Lauth,  left , and  Fire  Medic  Troy  Schurter,  both  of  West  Palm  Beach  Fire  Rescue , rescue  Pedro  Graves  from 
a tree  after  he  had  been  electrocuted.  The  landscape  worker  had  climbed  the  tree  and  was  cutting  branches  when  he 
reached  for  one  that  was  touching  nearby  powerlines.  Although  very  weak , he  managed  to  cling  to  a branch  until  fire 
rescue  had  him  secured  in  a " hasty  harness " made  of  webbing  and  carried  him  down  the  ladder.  He  was  in  critical 
condition.  He  survived.  ©Jennifer  Podis/The  Palm  Beach  Post. 


There  is  another  group  of  individuals 
who  work  in  this  high-risk  environment  of 
trees  - homeowners.  And  they  shouldn’t. 
Not  only  is  much  of  their  “pruning”  not 
healthy  for  the  tree,  their  work  is  not  bene- 
ficial to  their  health  either.  Homeowners 
have  about  five  times  the  accidents  that 
professionals  do,  at  least  measured  against 
emergency  room  visits.  Chain  saws  are 
responsible  for  many  of  their  trips.  If  there 
is  someone  who  shouldn’t  be  out  there  run- 
ning a chain  saw,  it  is  the  homeowner. 
Interestingly,  many  of  their  saw  accidents 


have  a similar  scenario  to  ones  profession- 
als can  have  - i.e.  kickback  - but  theirs 
have  a more  serious  consequence  since 
homeowners  typically  do  not  use  any  per- 
sonal protection.  We  have  all  seen 
homeowners  out  trimming  or  felling  trees 
wearing  flip-flops,  shorts,  a T-shirt  and  a 
ball  cap  and  swinging  their  saw  as  if  they 
were  Luke  Skywalker  with  a light  saber. 


Who  is  the  tree  care  industry? 

Statistically,  we  are  older  than  most 
would  think  but  our  entire  work  force  is 
aging  as  well.  While  we  do  attract  young 
workers,  there  are  fewer  to  attract  and 
many  of  those  who  do  enter  the  profession 
leave  the  field  within  six  months.  This  does 
not  surprise  anyone.  Tree  work  can  be 
physically  taxing,  is  conducted  in  high-risk 
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environments,  and  there  are  easier  ways  to 
make  a living.  Most  tree  workers  are  white, 
followed  by  Hispanics,  then  African 
Americans,  Asians  and  Native  Americans, 
though  regionally  the  racial/ethnic  make- 
up of  the  workforce  changes  and  there  are 
crews  out  there  that  resemble  the  United 
Nations,  with  Cambodians,  Russians  and 
Guatemalans  working  together.  The  vast 
majority  of  the  workers  are  males,  not  a 
surprise,  though  the  number  of  female 
arborists  is  increasing  but  is  still  under  10 
percent. 

According  to  OSHA  there  were  more 
than  120  tree  and  landscape  fatalities  in 
2004.  That  is  probably  less  than  one-third 
the  actual  number  of  fatalities  as  OSHA 
has  a hard  time  tracking  accidents  that 
occur  in  small  companies  and  sole  propri- 
etors. Some  of  these  120  individuals 
worked  for  tree  companies,  others  land- 
scape companies,  but  they  were  all 
performing  tree  work  at  the  time  of  their 
accident. 

As  far  as  what  can  be  gleaned  from  the 
OSHA  accident  investigation  reports  and 
those  from  a sampling  of  fire,  police  and 
rescue  calls  throughout  the  country,  more 
than  90  percent  of  the  fatal  accidents 
occurred  to  males,  and  they  tend  to  follow 
the  same  proportion  as  the  composition  of 
the  tree  worker  population  regarding  gen- 
der and  race.  For  example,  whites  have 
more  accidents  than  other  groups  as  they 
represent  more  of  the  workforce. 

The  greatest  disparity  is  in  regard  to  age; 
the  older  the  worker,  the  more  likely  a seri- 
ous accident.  It  is  not  that  they  are  less 
agile  or  complacent,  though  these  can  be 
factors.  One  factor  may  be  that  the  arborist 
has  a lifetime  of  exposure  to  an  increasing- 
ly higher  risk  environment.  This  is  not 
meant  to  imply  that  the  oldest  worker  has 
the  most  accidents  - many  accidents  occur 
to  the  new  person,  one  with  less  than  one 
year  of  employment  with  the  company. 
The  “newbie”  will  have  the  most  non-fatal 
injuries  (cuts  and  nicks),  and  they  some- 
times make  the  mistake  that  results  in  the 
veteran’s  death.  The  point  here  is  for  the 
older  arborist  never  to  assume  that  their 
longevity  is  assured  and  that  they  can  let 
their  guard  down. 


Contact  fatalities  and  non-fatal  serious 
accidents 

Contact  with  an  object  still  accounts 
for  the  majority  of  accidents.  The  most 
common  object  arborists  have  fatal  con- 
tact with  is  a falling  branch  or  the  entire 
tree.  A mature  tree  can  have  a weight  of 
10  tons  or  more  and  its  impact  can  easily 
crush  a car;  a worker  is  even  more  vul- 
nerable. 

Why  were  workers  killed  or  seriously 
injured  by  falling  branches  or  trees? 
They  come  down  to  a few  different  sce- 
narios: failure  to  establish  a work  zone, 
failure  to  use  a communication  system 
and  improper  felling  techniques.  There  is 
still  the  common  practice  of  limiting 
communication  to  the  ubiquitous  term 
“headache”  before  cutting  a limb  or 
felling.  Improper  felling  was  another 
common  cause  of  accidents.  Just  because 
you  put  a rope  on  it,  or  cut  a notch  two- 
thirds  of  the  way  through  the  trunk  does 
not  mean  the  tree  is  necessarily  going  to 
fall  where  you  want. 

The  other  major  contact  involves  chip- 
pers.  Despite  the  increasing  safety  of  these 
units,  workers  are  still  finding  ways  to 


Crushed 

A Mr.  White  was  trapped  in  this  tree  while  cutting  the  top 
away.  The  top,  estimated  to  weight  2-tons,  was  removed 
by  a crane  and  the  worker  lowered  on  an  aerial  lift.  Karen 
Pulfer  Focht  photo,  courtesy  of  Commerical  Appeal, 
Memphis. 
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Electrical  Hazards  Awareness  Program 

This  comprehensive  correspondence  program  incor- 
porates written  exams,  video  instruction  and 
hands-on  training.  Helps  companies  meet  impor- 
tant OSHA  safety  compliance  requirements,  and 
makes  necessary  documentation  quick  and  easy. 
Forms  verify  basic  first-aid  training,  CPR  training 
and  other  requirements.  Certificate  upon  comple- 
tion (requires  viewing  of  TCIA  Electrical  Hazards 
videos,  purchased  separately).  Also  available  in 
Spanish.  Please  order  Electrical  Hazards  Videos 
Separately;  See  Safety,  Education  and  Training 
Videos  section.  Up  to  8 ISA  CEUs. 

Includes  manual,  tests,  ANSI  Z133.1  Standard. 

Price:  $135 
(Member  Price:  $85) 

Call  1-800-733-2622  or  order  online  at 
www/tcia.org 


become  entangled  in  them.  The  two  most 
common  scenarios  is  the  worker  either 
uses  a foot  to  clear  a jam  or  feeds  small 
twigs  in  with  gloved  hands.  If  the  chipper 
does  not  kill  the  worker,  the  outcome  is 
usually  an  amputation  of  either  the  hands 
or  the  feet.  Some  readers  may  wonder  how 
anyone  could  do  either  of  these,  particular- 
ly with  the  way  newer  chippers  are 
designed,  but  every  month  workers  man- 
age to  be  fed  into  the  chipper  along  with 
the  brush. 

Fall  fatalities  and  non-fatal  serious 
accidents 

Almost  three-quarters  of  serious  fall 
accidents  are  from  a tree,  followed  by  falls 
from  an  aerial  lift  or  more  precisely  falling 
with  the  aerial  lift. 

The  most  common  reason  to  fall  from  a 
tree  is  that  the  climber  disconnects  his  or 
her  fall  protection  to  reposition  or  cuts 
through  their  fall  protection  with  a saw. 
Falls  over  about  40  feet  are  generally  not 
survivable.  If  you  do  survive  the  fall,  the 
injuries  are  typically  head  or  neck  injuries 
along  with  backs.  Minor  injuries  include 
knees,  ankles  and  wrists. 


AMERICAN  ARBORIST 


Call  far  n FREE 
1 CQ-page  catalog 
1-800-441-8361 
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Falls  in  aerial  lifts  happen  when  the  aer- 
ial lift  fails,  usually  for  one  of  two 
reasons,  each  of  which  involves  misuse  of 
the  equipment.  A common  one  is  the  oper- 
ator uses  the  lift  as  a crane.  The  lift  may 
not  fail  the  day  it  is  used  as  a crane;  it 
could  fail  the  next  time  it  leaves  the  yard. 
We  have  had  accidents  when  a lift  was 
occasionally  used  as  a crane  for  more  than 
10  years  but  the  failure,  at  the  knuckle, 
happened  when  the  operator  had  the 
booms  extended  at  its  maximum  reach 
and  cut  a branch  roped  to  the  boom.  The 
branch  had  an  estimated  weight  of  70 
pounds  and  swung  though  a 5 foot  arc,  at 
which  time  the  failure  occurred. 

Another  source  of  failure  stems  from  the 
multiple  ways  we  abuse  the  equipment. 
Operators  can  stress  the  boom  by  using  the 
bucket  as  an  outrigger.  Have  you  ever  seen 
an  operator  push  the  bucket  into  the  ground 
so  hard  it  lifts  the  truck  a little  bit?  That’s 
using  it  as  an  outrigger.  Buckets  aren’t 
designed  for  those  types  of  stresses.  We 
have  seen  reports  where  buckets  actually 
have  detached  from  the  booms,  which  does 
not  sound  like  a pleasant  experience,  and  a 
reason  for  always  attaching  the  fall  protec- 
tion to  the  boom,  not  the  bucket.  If  the 
bucket  detaches  and  you’re  attached  to  the 
bucket  rather  than  the  boom,  all  you  did 
was  create  a smaller  debris  field. 

People  often  ask  what  aerial  lift  has  the 
most  failures.  It  is  not  the  manufacturer  but 
the  age,  work  history  and  maintenance  of 
the  equipment  that  matters.  If  the  lift  is 
more  than  15  years  old,  had  multiple  own- 
ers who  sold  the  lift  rather  than  spend  the 
money  to  maintain  it  and  it  has  been 
abused  regularly  - watch  out.  Aerial  lifts 
seem  to  be  tremendously  forgiving.  They 
tolerate  tremendous  amounts  of  abuse,  but 
we  should  never  forget  that  they  are  also 
complex  equipment  in  which  the  failure  of 
only  a few  critical  parts  can  lead  to  the  cat- 
astrophic failure  of  the  entire  unit. 


Electrical  contact  fatalities 

Electrical  contact  is  the  third  leading  cat- 
egory of  fatalities  and  serious  non-fatal 
accidents  but  it  is  the  single  greatest  source 
of  accidents. 
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One  of  the  most  common  reasons 
arborists  are  killed  by  electrical  contact  is 
that  they  did  not  know  the  power  line  was 
in  the  work  zone.  We  often  consider  the 
work  zone  as  a two  dimensional  area 
beneath  the  tree  but  it  is  really  three  dimen- 
sions and  includes  the  aerial  environment 
surrounding  and  within  the  tree’s  canopy. 
A critical  part  of  every  pre-climb  inspec- 
tion should  be  checking  for  electrical 
conductors.  Always  assume  there  is  a con- 
ductor and  look  until  you  cannot  find  it, 
then  look  again;  that  is  much  different  than 
assuming  there  is  not  one  because  you  did 
not  see  it.  Many  accident  reports  have  the 
sad  commentary  that  the  crew  did  not  real- 
ize a distribution  line  was  in  the  vicinity 
until  contact  was  made.  The  workers 
should  not  have  been  there  in  the  first  place 
as  they  were  not  a qualified  line-clearance 
arborists.  Checking  for  conductors  and 
observing  the  minimal  approach  distances 
would  reduce  our  fatalities  and  serious 
non-fatal  injuries. 


We  need  to  do  a lot  more 
training  for  arborists 
who  are  not  supposed  to 
be  working  around 
power  lines,  just  to  help 
them  understand  the  haz- 
ards of  this  environment. 

Almost  all  of  our  electrical  contact 
fatalities  and  serious  non-fatal  injuries 
happen  when  an  arborist  touches  the 
power  line  with  either  the  back,  shoulders 
or  hand  (direct  contact),  or  cuts  a branch 
that  contacts  the  line  while  the  arborist  is 
still  holding  the  branch  (indirect  contact) 
and  suffers  electrical  shock  and  bums.  A 
few  are  due  to  a fall  that  results  from  mus- 
cle contractions  that  occur  with  electrical 
contact. 


We  need  to  do  a lot  more  training  for 
arborists  who  are  not  supposed  to  be  work- 
ing around  power  lines,  just  to  help  them 
understand  the  hazards  of  this  environ- 
ment. There  may  be  dangers.  Qualified 
line-clearance  tree  trimmers  aren’t  the  peo- 
ple being  injured  or  killed;  it  is  the  people 
who  don’t  normally  do  this  work. 

Arborists  do  survive  electrical  contact 
with  distribution  lines,  though  as  with  falls 
from  heights  above  40  feet,  the  usual  out- 
come from  electrical  contact  is  death.  If  the 
arborist  is  not  immediately  killed  by  elec- 
trical shock  they  can  suffer  from  internal 
injuries,  severe  bums,  spinal  cord  damage 
and  broken  bones.  Some  of  the  injuries 
may  take  days  or  even  months  for  symp- 
toms too  appear  and  untreated  can  result  in 
kidney  failure  and  death. 

If  an  arborist  survives  a contact  with  an 
electrical  conductor  more  than  500  volts  he 
should  be  taken  to  the  emergency  room, 
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Get  RED  into  your  equipment  bag. 

New  from  Bishop  Company,  the  complete  line  of  pulleys,  blocks  and  carabiners  from  International 
Safety  Componets  of  the  Unified  Kincfom.  Shown  here  is  a small  selection  of  our  micro  pulleys 
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and  you  should  alert  the  EMTs  coming  to 
the  site,  or  the  hospital  if  you  are  driving 
the  victim,  that  the  injury  is  due  to  conduct 
with  an  electrical  conductor  so  the  emer- 
gency personnel  are  aware  of  the  cause. 
Even  if  the  shocked  arborist  says  he  is  fine, 
he  still  needs  to  go  have  a medical  evalua- 
tion, since  some  injuries  may  take  several 
months  or  even  a year  to  become  apparent. 
Kidney  failure  from  internal  injury  may 
occur  months  later. 


Other  sources  of  serious  injury  and 
deaths 

In  smaller  numbers  arborists  have  died 
or  been  seriously  injured  from: 

► Bee  or  wasp  stings.  Every  year  we  lose 
at  least  one  arborist  due  to  an  allergic 
reaction  to  a sting.  Most  of  us  only  find 
the  experience  unpleasant.  One  worker 
suffered  more  than  80  stings  and  sur- 
vived, but  some  have  experienced  a 
sting,  come  down  out  of  the  tree  and 
died  within  minutes. 
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► People.  Everyone  has  experienced  the 
“nutty  neighbor”  - the  neighbor  who 
questions  everything  you  are  doing  in 
the  yard  and  screams  that  there  will  be 
trouble  if  you  cut  a branch  overlying 
their  yard,  or  drop  brush  in  their  yard 
or  a long  list  of  other  complaints.  In 
the  old  days  we  often  ignored  their 
threats  but  now-a-days  these  nutty 
neighbors  are  armed.  We  have  had 
arborists  shot  at  while  in  the  tree  or 
when  dragging  brush.  If  anyone  ever 
threatens  to  kill  you,  believe  them. 
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Everyone  knows  the  joke 
about  what  it  takes  to  be 
an  arborist  - a pickup 
truck  and  a chain  saw. 
What  does  it  take  to  be 
an  arborist  trainer? 
Nothing.  We  have  people 
out  there  training  others 
who  shouldn’t  be  train- 
ers. We  have  people  out 
there  who  don ’t  know  the 
facts  or  don ’t  know  how 
to  convey  the  material. 


► Transportation  and  equipment.  Each 
year  arborists  are  struck  while  working 
alongside  of  the  road.  One  worker  was 
stuck  by  a car  that  was  speeding  past 
another  car,  overcorrected  their  swing 
back  into  the  lane  and  struck  the  work- 
er. If  not  struck  by  passing  traffic, 
workers  are  run  over  by  their  own 
trucks.  Arborists  have  been  backed 
over  while  they  are  fueling  a saw 
behind  a truck. 

Our  industry  surveys  indicate  that  only  a 
small  number  of  tree  care  companies  pro- 
vide training  for  their  employees.  While  all 
managers  who  responded  to  the  surveys 
thought  having  trained  workers  was  impor- 
tant, apparently  many  believed  that  hiring 
trained  workers,  rather  than  providing  the 
training,  is  the  way  to  go.  The  training  that 
was  being  provided  typically  consisted  of 
First-Aid,  some  equipment  training  - such 
as  aerial  lift,  chipper  and  saw  operation  - 
and  some  that  covered  work  operations 
such  as  rigging.  The  most  common  trainer 
cited  was  one  of  the  company’s  employees 
rather  than  using  an  outside  trainer.  About 
half  of  the  companies  surveyed  have  pro- 
cedures established  to  do  aerial  rescues, 
and  about  one-third  practice  every  year. 

Here  is  an  interesting  statistic  from  our 
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surveys:  among  companies  that  responded 
to  surveys,  companies  that  have  training 
programs  reported  more  accidents  than 
companies  that  did  not  train.  Why?  There 
are  several  reasons,  including  the  fact  that 
conscientious  companies  with  training  pro- 
grams also  tend  to  do  a better  job  tracking 
injury  data.  Companies  that  have  a series 
of  accidents  also  tend  to  start  training  pro- 
grams in  response  to  these  events.  But, 
there  is  one  other  important  factor  - the 
training  itself. 

Everyone  knows  the  joke  about  what  it 
takes  to  be  an  arborist  - a pickup  truck  and 
a chain  saw.  What  does  it  take  to  be  an 
arborist  trainer?  Nothing.  We  have  people 
out  there  training  others  who  shouldn’t  be 
trainers.  We  have  people  out  there  who 
don’t  know  the  facts  or  don’t  know  how  to 
convey  the  material.  If  you  hear  a trainer 
who  says,  “Let  me  show  you  how  not  to  tie 
this  knot,”  be  leery.  People  often  remember 
what  they  see  better  than  what  they  hear. 
They  will  remember  the  knot,  but  not  that 


they  should  not  tie  it  that  way. 

In  an  effort  to  save  money  some  compa- 
nies send  one  person  out  to  receive  training 
who  then  comes  back  to  train  the  entire 
crew.  If  that  person  did  not  clearly  under- 
stand the  material  presented  or  cannot 
explain  it  properly,  then  problems  may 
occur.  There  have  been  instances  where 
trainers  have  had  workers  killed  while  they 
are  conducting  the  training.  We  need  to 
look  at  who  is  training  us  to  improve  safe- 
ty in  the  industry. 

Dr.  John  Ball  is  a professor  of  forestry 
with  South  Dakota  State  University  and 
has  worked  on  accidents  in  the  tree  care 
industry  for  a number  of  years  with  the 
work  supported  in  part  from  grants  from 
the  Forest  Service  and  the  TREE  Fund.  He 
has  been  assisted  in  this  work  by  two  grad- 
uate students,  Shane  Vosberg,  now  with 
Swingle  in  Denver,  Colo.,  and  Sam  Kezar, 
now  the  owner  of  Kezar  Tree  Service, 
Crookston,  Minn.  ^ 
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training.  Easy,  organized  support  for  document- 
ing safety  training.  CD  contains  extra  handouts 
& tests.  17.5  ISACEUs. 
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REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Wild  Hirkeys  are  Helping  to  Secure  our 
Children’s  Future 


By  Randy  Owen 

The  headline  above  has  a deep 
meaning  for  me.  “Securing  our  ^ 
children’s  future”  means  the  future 
of  my  children,  my  employees  and 
their  children,  and  the  future 
arborists  coming  into  tree  care. 

Our  industry  now  has  a vehicle  to 
secure  that  future  called  the 
Voice  for  Trees  political 
action  committee  (VFT-PAC). 

At  the  most  recent  fundraiser  for  this  ^ 
committee  during  the  Winter  Management 
Conference  in  St  Kitts,  I started  to  accom- 
plish the  two  goals  I have  set  for  myself. 
One  goal  is  to  invest  in  our  industry’s  future 
by  putting  my  money  where  my  mouth  is  in 
order  to  make  a difference.  My  second  goal 
is  to  make  time  for  personal  relaxation  and 
life  enjoyments.  I was  able  to  make  a start 
on  both  of  these  life  goals  by  purchasing  a 
wild  turkey  hunt  at  the  VFT-PAC  auction. 

Bidding  for  the  turkey  hunt  that  night  was 
fast  and  furious.  One  of  my  auction  bidding 
competitors,  Tom  Golon,  asked  “How  much 
do  you  want  this  adventure?”  I wanted  it  a 
lot,  and  I can  report,  Tom,  that  it  was  a 
tremendous  experience  well  worth  the 
investment  in  our  tree  care  industry’s  future. 

I arrived  in  McCook,  Neb., 
on  April  17.  What  a beautiful 
area  - long  vast  vistas 
and  quite  a change  of 
landscape  compared  to 
Michigan.  After  meeting 
Tom  Tolkacz  - who  is 
the  owner  of  Swingle  Tree 
and  the  person  who  graciously 


donated  the  outing  and  served  as  host  - 
we  went  to  his  beautiful  retreat  home  on 
the  Swanson  Reservoir  that  was  used 
as  our  base  camp. 

After  settling  in,  we  visited  the 
local  marina  for  my  turkey  hunting 
permits  and  fishing  license. 
From  there,  we  went  to  the 
field  to  start  my  hunting  and 
fishing  adventure.  Tom  is  a 
master  turkey  caller  as  he 
“speaks  the  language” 
of  the  wild  turkey. 

During  the  next  four  days 

Randy  Owen , above f and  We  saw  more  than  1 00 

Tom  Tolkacz ; below,  after  , , c 

. . ' . turkeys.  Some  were 

bagging  turkeys  in  J 

Nebraska  for  the  Voice  called  in  as  close  as  20 
for  Trees  PAC.  feet  _ 0ne  of  the  many 

memorable  moments  of  the  hunt.  In  the  end, 
I harvested  my  limit  of  two  Nebraska 
turkey’s  and  one  Kansas  mature,  long-beard- 
ed turkey.  Tom  harvested  two  mature  birds. 

The  fishing  was  slowed  by  poor  weather 
conditions.  However,  Tom’s  friend,  Steve,  a 
fishing  guide,  lure  designer  and  a Bass  Pro 
Staffer,  was  able  to  get  us  onto  some  fish. 
Unfortunately,  it  was  not  the  trophy  class 
fish  that  we  were  expecting  to  find. 

Thank  you  Tom,  for  donating  not  only 
this  quality  sportsman’s  adventure,  but  your 
personal  time,  company  staff,  business 
skills,  insights  and  vision  working  to 
advance  the  future  of  our  industry.  I’m  sure 
our  donations  will  be  put  to  good  use 
advancing  the  interests  of  tree  care  in 
Washington  - helping  to  secure  our  chil- 
dren’s future.  I have  already  put  to  use  the 
new  skills  I learned  from  you. 

Randy  J.  Owen  is  president  of  Owen  Tree 
Service , Inc.  in  Attica , Mich.,  and  a director 
on  the  TCIA  Board. 


Boehner  Legislator 
of  the  Year 

T CIA’s  Legislator  of  the  Year  Award  is 
given  annually  to  a Member  of 
Congress  who  extols  the  virtues  and  is  sup- 
portive of  legislative  and  regulatory 
measures  that  facilitate  and  advance  the 
commercial  tree  care  industry.  The  award 
is  given  to  members  of  Congress  who  have 
substantially  assisted  in  the  advancement 
of  our  policy  agenda  and  legislative  priori- 
ties. 


Jeff  Jones  (left)  with  Nelson  Tree  Service  in  Strongsville, 
Ohio  presents  TCIA’s  Legislator  of  the  Year  Award  to  U.S. 
Rep.  John  Boehner. 


For  2006,  Rep.  John  Boehner  received 
the  award.  Former  Chairman  of  the  House 
Education  and  Workforce  Committee, 
Boehner  had  direct  oversight  over  OSHA. 
This  spring,  he  was  elected  majority  leader 
of  the  U.S.  House  of  Representatives, 
replacing  Tom  Delay.  One  of  the  few 
Republicans  in  the  House  who  supports 
comprehensive  immigration  reform  and 
isn’t  interested  in  penalizing  employers 
with  fines  or  prison,  Boehner  has  been  a 
consistent  supporter  of  TCIA  small  busi- 
ness issues  and  strongly  on  the  side  of 
OSHA  reform. 
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When  the  rules  change 


By  Scott  Packard 

Most  of  the  hot  air  that  blows  west 
from  Washington,  D.C.,  cools  down 
by  the  time  it  reaches  our  home  office  in 
Des  Moines.  I follow  the  debates  over 
political  issues,  when  I have  the  time,  but 
mostly  I just  try  to  run  my  business.  If  I can 
do  that  without  the  obstacle  of  new  laws  or 
regulations  that  make  my  life  harder,  then  I 
consider  it  a good  week. 

Fortunately,  we  have  a trade  association 
to  look  out  for  our  interests  in  Washington. 
That’s  why  I pay  dues  to  TCIA.  That’s  why 
I send  a check  every  year  to  the  Voice  for 
Trees  political  action  committee. 

Occasionally,  an  issue  is  of  such  impor- 
tance that  I do  more  than  usual.  My  part  of 
the  tree  care  industry,  utility  vegetation 
management,  has  a separate  OSHA  stan- 
dard that  governs  how  we  carry  out  our 
work.  Written  more  than  12  years  ago  with 
the  active  participation  of  Bob  Felix  and 
volunteers  from  our  association,  it  is  up  for 


revision  and  rewrite  this  year.  Some  of  the 
revisions  proposed  by  OSHA  would  defi- 
nitely make  my  business  life  harder,  so  I 
traveled  to  Washington  with  a TCIA  dele- 
gation this  spring  to  express  my  views.  I 
also  consider  this  standard  to  be  important 
for  residential  tree  care  companies,  since 
regulations  that  only  affect  line-clearance 
tee  trimming  operations  today  could  affect 
the  entire  industry  some  day  soon. 

I’ve  learned  over  the  years  that  as  much 
as  I wish  Washington  would  leave  our 
industry  alone  - or  better  yet  do  exactly 
what  we  ask  them  to  do  - the  reality  is 
much  different.  Organized  groups  are 
working  the  halls  of  Congress  to  pass  laws 
and  rewrite  regulations  that  will  make  our 
business  lives  tougher.  As  much  as  we 
would  like  to  sit  back  and  hope  for  the  best, 
we  need  a strong  association  to  advance  our 
concerns.  We  need  to  be  involved  as  an 
industry  and  as  individual  business  owners. 

Whether  the  issue  is  pesticide  spray 
drift,  legal  and  illegal  immigration,  taxes. 


or  a specific 
OSHA  regulation 
governing  com- 
mercial tree  care, 

TCIA  is  also  in 
Washington  as  our 
representative. 

Through  volunteer 
members,  experienced  staff,  and  a D.C.- 
based  lobbyist  the  interests  of  our  industry 
has  a voice. 

As  the  hot  air  from  summer  builds  over 
the  Midwest,  I’m  counting  on  my  trade 
association  to  keep  that  other  mass  of  hot 
air  from  crossing  the  Potomac  River.  I urge 
you  to  get  involved  to  help  your  industry  - 
and  your  business  - watch  out  for  its  inter- 
ests. Don’t  wait  any  longer.  Sitting  back 
and  hoping  for  the  best  is  no  longer  an 
option. 

Scott  Packard  is  president  of  Wright  Tree 
Service,  Inc.,  in  Des  Moines,  Iowa,  and 
senior  director  of  the  Tree  Care  Industry 
Association. 


ANLA  and  PLANE  announce  end  of  merger  talks 


On  May  26  the  Professional 
Landscape  Network  (PLANET)  and 
the  American  Nursery  and  Landscape 
Association  (ANLA)  announced  that  they 
have  decided  not  to  proceed  with  plans  to 
merge  the  two  organizations. 

In  confirming  the  decision,  PLANET 
President  John  Gibson,  of  Swingle  Lawn, 
Tree,  & Landscape  Care,  said,  “Although 
we  achieved  encouraging  momentum,  we 
have  decided  that  it  is  in  the  best  interests  of 
the  memberships  of  both  organizations  not 
to  merge  at  this  time.  The  PLANET  Board 
of  Directors  is  focusing  on  alignments  that 
are  still  being  solidified  coming  out  of  the 
PLCAA/ALCA  merger  of  2004.” 

The  ANLA-PLANET  merger  task 


force  embarked  on  a full-  scale  evalua- 
tion after  determining  last  summer  that 
there  was  sufficient  reason  to  consider 
the  creation  of  a single,  national  industry 
trade  association.  The  current  member- 
ships of  the  two  associations  are  largely 
based  in  different  sectors  of  the  green 
industry  and  the  merger  would  have 
brought  together  agricultural  nursery 
production,  wholesale  distribution,  retail 
garden  centers,  landscape 

design/build/installation,  lawn  care, 
landscape  management,  and  interior 
plantscaping  services. 

“When  you  make  this  kind  of  invest- 
ment - volunteer  and  staff  time,  as  well 
as  financial  resources  - it  is  critical  to 
ensure  that  you  are  making  the  right 


decision  at  the  right  time  for  the  good  of 
both  organizations,”  said  ANLA 
President  Buzz  Bertolero,  of  Navlet’s 
Garden  Centers.  “Our  thorough  investi- 
gation substantiated  the  potential  of  an 
ANLA-PLANET  merger,  and  we  plan  to 
continue  working  together  as  green 
industry  associations  and  re-examine 
this  possibility  in  the  future.” 

There  is  no  doubt  that  some  important 
groundwork  has  been  laid  for  the  future 
by  the  due  diligence  efforts  undertaken 
this  year,  and  a merger  would  have  a dra- 
matic positive  impact  on  the  industry.  In 
the  meantime,  the  two  organizations 
intend  to  remain  aligned  in  delivering 
services,  expanding  public  outreach,  and 
exerting  political  influence. 
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Emerald  ash  borer  confirmed  in  Illinois 


The  Illinois  Department  of  Agriculture 
announced  June  13  that  a beetle  found 
in  the  yard  of  a Kane  County  home  east  of 
Lily  Lake  is  an  emerald  ash  borer  (EAB). 

“A  coalition  of  local,  state  and  federal 
agencies,  including  the  USDA’s  Animal 
and  Plant  Health  Inspection  Service,  U.S. 
Forest  Service  and  Illinois  Department  of 
Agriculture,  has  been  preparing  for  this 
day  the  past  two  years,”  Agriculture 
Director  Chuck  Hartke  said.  “Now  that  the 
emerald  ash  borer  has  been  confirmed, 
we’ll  activate  our  response  plan  and  begin 
the  task  of  eradicating  it.  The  first  step  is  to 
conduct  an  extensive  survey  of  ash  trees  in 
the  area  to  determine  the  extent  of  damage. 
The  findings  will  help  establish  boundaries 
for  a quarantine  that  will  stop  the  move- 
ment of  potentially  contaminated  wood 
and  nursery  products  out  of  the  area  and 
prevent  the  spread  of  this  pest.” 

Since  the  emerald  ash  borer  was  first 
confirmed  in  the  Midwest  in  the  summer 
of  2002,  more  than  20  million  ash  trees  are 
dead  or  dying. 


The  homeowner  discovered  the  beetle 
and  alerted  the  Animal  and  Plant  Health 
Inspection  Service’s  Illinois  field  office, 
which  sent  the  bug  to  its  lab  in  Romulus, 
Mich.,  for  identification  and  notified 
IDOA  nursery  inspectors. 

Inspectors  visited  the  residence  in  “The 
Windings”  subdivision  where  the  beetle 
was  found  and  discovered  several  infested 
ash  trees.  They  also  canvassed  the  neigh- 
borhood and  uncovered  at  least  six 
additional  infested  trees  within  five-blocks 
of  the  residence,  as  well  as  evidence  of  an 
infestation  in  an  adjacent  subdivision  to  the 
north. 

“The  diversity  of  the  landscaping  in  this 
neighborhood  will  help  our  eradication 
efforts,”  noted  Warren  Goetsch,  IDOA 
division  manager  of  Natural  Resources. 
“Only  about  5 percent  of  the  trees  are  ash 
varieties.” 

Inspectors  have  not  determined  how  the 
beetle  arrived  in  Illinois,  but  suspect  it  may 
have  been  transported  here  in  contaminat- 
ed firewood.  EAB  infestations  have  been 


confirmed  in  Michigan,  Indiana, 
Ohio  and  Maryland. 

The  emerald  ash  borer  typically 
moves  only  short  distances  by  flying, 
but  can  survive  long  distances  in  transit 
on  ash  nursery  stock,  ash  logs,  branches 
and  firewood.  To  avoid  the  accidental 
introduction  of  the  beetle  to  new  areas, 
people  are  advised  to  purchase  only  local- 
ly grown  nursery  stock  and  locally  cut 
firewood. 

The  emerald  ash  borer  is  difficult  to 
detect  in  newly  infested  trees.  Signs  of 
infestation  include  the  presence  of  metal- 
lic-green beetles  about  half  the  diameter  of 
a penny  on  or  around  ash  trees,  thinning 
and  yellowing  leaves,  D-shaped  holes  in 
the  bark  of  the  trunk  or  branches  and 
shoots  growing  from  the  base  of  the  tree. 
Anyone  who  suspects  a tree  has  been 
infested  is  urged  to  first  contact  their  coun- 
ty Extension  office.  The  Illinois 
Department  of  Agriculture  also  will  offer  a 
toll-free  hotline  at  1-800-641-3934  for 
extension-confirmed  infestations. 


BRAIDED  SAFETY  BLUE 
IN  A WHOLE  NEW  HUE 


Braided  Safety  Blue 


We  started  with  our  trademark  blue  core  yarn  and  added  abrasion -resistant,  plied  cover  yarns  to  create  Braided  Safety  Blue, 
Then  we  introduced  the  same  durable  line  with  a high -visibility  orange  cover,  making  Hi-Vce — the  new  standard  for  safety. 
Now,  with  the  addition  of  safety  green.  New  England  Ropes  introduces  ULTRA- VEE,  setting  the  standard  once  again. 
The  same  excellent  durability  and  handling  characteristics,  now  available  in  three  colors,  l earn  more  at  www.neropesxoirr 

Others  make  line.  We  make  line  perform. 


Performance  Guaranteed 


NEW  ENGLAND  ROPES 
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Letters 


Polonski  bin  not  ein  Berliner 

After  reading  the  article  about  Leo 
Polonski’s  experiences  in  Germany  in 
TCIA  Member  Forum  (TCI,  March  2006), 
I wanted  to  clarify  some  statements  and 
add  some  facts. 


THE  BEST 
SINCE 
1921 


www.fannosaw.com 


Introducing 
the  newest 
addition  to  the 
Fanno’s  line  ot 
quality  tools, 
the  FM30PG 

• Pistol-Grip,  Non-slip 
handle  (more  comfort 
& more  control) 

•Rigid  13*  blade  with 
'Tri-edge*  teeth  tor  a 
fast  & smooth  cut. 

• Also  available:  New  Belted 
Sheath  (#BS130) 


FANNO  SAW  WORKS 

PQ  Bq*  62a.  Chico,  CA  95927 
(530!  695  1762  - fax  (5301  395  0392 


•Contact  your  Tree  Care  Tool  Suppliers" 


Please  circle  1 7 on  Reader  Service  Card 


Unfortunately  the  majority  of  German 
Autobahn  nowadays  is  covered  with  speed 
limits  between  75  and  80  mph,  and  strict 
enforcement  results  in  high  fines  - proba- 
bly like  everywhere  else. 

Polonski  is  really  a good  observer;  he 
found  that  German  cars  hardly  have  any 
cup  holders.  That  is  because  we  know  that 
from  speeds  of  130  mph  onward  it  is  better 
to  put  the  cup  between  the  thighs  - it  is 
tighter  there.  (It  is  a rumor  that  is  not  pos- 
sible to  make  phone  calls,  comb  hair  and 
fiddle  with  the  radio  at  a speed  of  more 
than  100  mph.) 

It  is  not  true  that  the  small  leaf  lime 
(Tilia  cordata)  is  the  national  tree.  Instead, 
our  national  tree  is  the  European  oak 
( Quercus  robur ) and  our  national  emblem 
is  the  eagle,  even  though  most  Germans 
have  the  feeling  that  this  bird  is  more  of  a 
vulture  with  an  insatiable  thirst  for  tax 
Euros. 

It  also  is  not  true  that  all  German  street 
trees  are  being  pruned  or  topped  in  a way 
that  Alex  Shigo  would  have  to  turn  around. 
This  may  be  a local  problem  in  some  areas, 
like  in  North  America. 

Yes,  poplars  are  a very  common 
species.  They  were  mostly  planted  after 
the  second  world  war  to  provide  quick 
growing  wood  for  heating.  In  the  ’60s 
and  ’70s  they  often  were  planted 
between  more  “valuable”  trees  to  stimu- 
late quicker  growth.  Nowadays  hardly 
any  poplars  are  being  planted  along 
streets  or  in  parks. 

Tree  climbing  is  definitely  allowed  in 
Germany.  It  used  to  be  forbidden  by  the 
German  health  and  safety  authorities 
until  2001.  Since  then,  approximately 
5,000  climbers  have  been  trained  in  spe- 
cial five-day  courses  in  small  groups  of  a 
maximum  of  five  participants.  Passing 
the  final  test  is  required  to  be  allowed  to 
perform  professional  tree-climbing. 
These  hands-on  courses  provide  knowl- 
edge m safe  climbing  techniques,  rescue 
operation  and  material  properties. 


Additional  training  and  thorough  med- 
ical tests  are  required  when  using  a chain 
saw  for  tree  work.  Physical  and  mental  fit- 
ness is  examined  every  two  years.  Quite  a 
few  climbers  do  not  comply  with  the  crite- 
ria and  fail.  In  addition,  every  year  first  aid 
training  needs  to  be  refreshed. 

European  industry  offers  high  tech, 
brightly  coloured,  chain  saw  resistant  full 
body  protection  that  is  not  much  thicker 
than  the  canvas  of  tree  climber  pants.  It  is 
mandatory  to  wear  special  CE  (an  acronym 
for  the  French  phrase  "Conformite 
Europeenne")  approved  hard  hats  with  chin 
protection  and  a visor  or  other  eye  protec- 
tion. Also  saw  resistant  gloves  are 
recommended. 

It  is  also  not  true  that  every  tree  care 
company  uses  telescope  lifts,  but  most 
companies  use  the  good  infrastructure  and 
rent  these  high  tech  devices  on  a regular 
basis.  Most  companies  use  a combination 
of  tree  climbing  and  aerial  lifts. 

Another  reason  for  fewer  accidents 
could  be  based  on  the  fact  that  the  majori- 
ty of  German  arborists  are  usually  highly 
skilled.  Tree  care  work  is  mostly  carried 
out  by  professional  gardeners  or  forester 
journeymen  with  a sound  two  to  three  year 
apprenticeship  backed  up  by  state  run 
schools.  Finally,  after  a three  year  practice 
period,  a gardener  or  forester  can  qualify 
for  a five  month,  full  tuition  course  at  one 
of  the  two  German  state  run  schools. 

If  an  applicant  has  no  official  profession- 
al background  in  the  green  industry,  six 
years  of  practical  work  experience  are 
required  to  apply  for  the  final  examination. 

I believe  that  a high  level  of  safety  for 
tree  workers  is  not  so  much  a matter  of 
standards,  rules  and  regulations,  but  is 
most  of  all  based  on  solid  thorough  train- 
ing, personal  health  and  maturity,  and 
intelligent  work  planning. 

Erk  Brudi 

Brudi  & Partner,  TreeConsult, 

Gauting,  Germany  ^ 
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New  ANSI  standard  for  safe  motor  vehicle  operations 


Anew  ANSI  standard  on  “Safe  Practices 
for  Motor  Vehicle  Operations” 
became  effective  April  28,  2006.  This  stan- 
dard is  important  because  it  provides  a 
comprehensive  vehicle  safety  standard. 

ASSE  developed  the  new  Z15.1  standard 
because  45  percent  of  workplace  fatalities 
result  from  motor  vehicle  crashes  (Bureau  of 
Labor  Statistics:  www.bls.gov/iif/ 

oshwc/cfoi/cfoi_revised04.htm).  The  pri- 
mary objective  in  developing  this  new 
standard  was  to  define  minimum  safety 
requirements  that  would  apply  to  any  type  of 
business  regardless  of  fleet  size,  types  of 
vehicles  and  whether  regulations  apply  or 


not.  The  standard  serves  as  a tool  that  helps 
safety  and  fleet  supervisors  and  management 
develop  effective  fleet  risk  management  pro- 
cedures and  to  provide  guidelines  designed 
for  developing  and  implementing  effective 
fleet  risk  management  programs. 

The  Z15.1  standard  is  a baseline  pro- 
gram developed  by  industry  experts  for 
voluntary  use  by  businesses  where 
employees  may  be  exposed  to  hazards 
associated  with  motor  vehicle  operations. 
It  is  believed  it  will  be  most  beneficial  for 
small  to  medium  sized  fleets.  The  standard 
should  not  have  a substantial  impact  on 
commercial  vehicle  operations,  since  most 


already  have  fleet  risk  management  pro- 
grams. For  non-commercial  fleets,  the 
standard  will  be  of  value,  as  it  offers  guide- 
lines to  develop  effective  risk  management 
tools  for  motor  vehicle  operations. 

Key  elements  include:  Scope,  Termin- 
ology, Leadership,  Operational  Environment, 
Driver  Management,  Vehicles  and 
Recordkeeping,  and  Sample  Policies  (can  be 
used  as  a guide  and  for  information  on  inci- 
dent reporting  and  calculating  incident  rates). 

Copies  of  the  standard  are  available  from 
the  American  Society  of  Safety  Engineers, 
1800  East  Oakton  St.,  Des  Plaines,  IL 
60018-2187  or  www.asse.org.  ^ 
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From  the  Field 


Hurricane  Katrina,  the  Formosan  Termite 
and  the  Destruction  of  New  Orleans 


One  man’s  opinion 

By  Adrian  Juttner 


Underground  warrens  and  nests  of 
the  introduced  Formosan  termite 
are  huge!  Studies  done  by  the  New 
Orleans  Mosquito  and  Termite  Control 
Board  in  the  1990s  showed  that  termites 
mined  under  St.  Charles  Avenue,  connecting 
the  trees  in  Lafayette  Park  with  infested 
Gallier  Hall.  Ongoing  studies  in  Armstrong 
Park  and  elsewhere  map  colonies  hundreds 
of  feet  long  and  30  feet  deep. 

Louisiana  State  University  studies  show 
termite  activity  in  the  levees  and  flood 
walls.  New  Orleans  sits  atop  hundreds  of 
feet  of  alluvium  (sand,  clay,  silt,  etc.)  laced 
with  prehistoric  trees  and  woody  debris. 
Termites  arising  from  the  river  and  lake 
beds  eat  through  creosote  pilings  around 
the  Canal  Street  ferry,  wharves  and  fishing 
camps. 

Heavy  termite  activity  in  trees  was 
observed,  and  documented  in  the  Adrian’s 
Tree  Service  database,  at  the  sites  of  all  the 
levee  breaches.  The  first  tree  termite  treat- 
ment, using  a combination  of  an 
insect-killing  fungus  and  massive  water 
injection  into  a tree  trunk,  was  done  on  a 
43 -inch  DBH  Laurel  oak  in  front  of  7035 
Derbes  St.  on  May  5,  2000.  The  tree 
accepted  10,000  gallons  of  water  from  a 
garden  hose  unimpeded.  The  water  flow 
was  shut  off  to  mitigate  the  size  of  the 
water  bill  (about  $80)  for  the  homeowner. 
This  was  just  four  blocks  from  the  17th 
Street  Canal  levee  breach. 


A termite  infested  tree  felled  during  Katrina  in  New 
Orleans  Courtesy  of  Adrian  Juttner. 

On  March  1,  2001,  a group  of  infested 
trees  at  1315  Royal  St.  accepted  70,000 
gallons  of  water  - again  unimpeded  - with 
a termite  treatment.  Swarming  in  subse- 
quent years  in  an  entire  city  block  of  the 
French  Quarter  has  been  reduced  to  nil. 

During  the  week  of  June  4,  2002,  a 
group  of  a dozen  infested  trees  under  the 
Skyview  Apartments  in  Algiers  accepted 
500,000  gallons  of  water  laced  with  bio- 
logical termicides  in  an  unimpeded, 
unlimited  flow. 

Since  May  2000,  Adrian’s  Tree  Service 
has  treated  more  than  1,000  termite  infest- 
ed trees  using  biological  termicides  and 
massive  amounts  of  water.  All  of  these 
treatments  are  documented  in  our  database. 
Where  does  this  water  go?  It  goes  into  a 
massive  warren  of  subterranean  nests  and 


passageways  that  have  been  mined  out  by 
Formosan  termites  over  60  years. 
Sometimes  native  termite  colonies  or  small 
Formosan  termite  colonies  accept  only  a 
limited  amount  of  water  - say  500  gallons. 
Water  begins  to  bubble  up  out  of  the 
ground  in  the  vicinity  and  the  flow  must  be 
shut  off.  Sometimes  the  access  to  the  war- 
ren is  narrow  or  plugged  up  with  termite 
dung  and  the  tree  will  accept  water  at  only 
a dribble.  To  increase  the  flow,  we  hold  the 
nozzle  into  the  drill  hole  in  the  tree  trunk 
and  raise  the  pressure  and  flow  to  the  max- 
imum. Sometimes  this  blows  the  bung  and 
allows  water  to  flow  freely  into  the  under- 
ground warren  at  an  acceptable  rate.  Tree 
stumps  with  termite  cavities  can  accept  the 
full  force  and  flow  of  a 2-inch  line  from  a 
fire  hydrant. 

During  Hurricane  Katrina,  the  storm 
surge  blew  the  bungs  under  the  levees  and 
allowed  water  to  flow  freely  into  the  neigh- 
borhoods via  the  underground  warrens  and 
toppled  infested  trees.  This  is  basic  hydrol- 
ogy - water  seeks  its  own  level.  Since  the 
canals  are  at  sea  level  and  connected  to 
Lake  Pontchartrain,  the  water  will  flow  in 
from  a single  breach  until  the  entire  city  is 
flooded.  And  the  entire  levee  system  - 
including  the  Mississippi  River  levees  - is 
undermined.  It  is  possible  that  60  years  of 
mining  on  the  lakefront  will  limit  the  surge 
to  the  fragile  levees,  but  this  termite  sce- 
nario puts  the  recovery  of  most  of  New 
Orleans  in  doubt. 

Adrian  Juttner  is  owner  of  Adrian  s Tree 
Service,  a TCIA  member  company,  in  New 
Orleans.  ^ 


f TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing^X 

for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
\x  Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org.  J 
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WORK  SAFER:  Tree  wrurk  is.  one  ol  the 
highest  risk  occupations.  Accidental 
Falls  a re  the  leading  cause  of  job  deaths. 


SOLVES  THE  TREE  WORKER  SHORTAGE  PROBLEM:  Get  more  work 
done  with  less  employees.,  reduces  fatigue  and  bum  out.  Attract 
today’s  new  generation  ot  tree  workers  that  want  to  work  in  tbe  tree 
Industry,  but  DO  NOT  want  to  climb  trees. 


TRAIN  EMPLOYEES  FASTER:  Instead  ol  tm  to  three  years  of 
training  to  became  a skilled  tree  climber,  a ground  man  can  naw 
learn  to  use  a spider  lift  in  minutes,  and  become  an  expert  tree 
worker  in  Ihree  to  tour  weeks, 


WORK  UP  TO  400%  FASTER:  Tree  cl  imbing  is  an  honorable  occupa- 
tion of  last  resort  lor  less  than  10%  of  trees.  For  the  other  $0+%  of 
the  time,  spider  lifts  are  faster  and  a more  efficient  solution. 


MAKE  MORE  MONEY:  Lift  can  pay  tor  itself  in  less  than  one  year 


INSTANT  EDGE:  Allows  landscapers  to  instantly  add  profitable  tree 
services.  Small  tree  services  can  now  aggressively  compete  with 
large  tree  companies,  bypassing  the  need  for  tree  climbers  or 
dedicated  heavy  equipment. 


ACCESS  IMPOSSIBLE  SITES:  with  widths  as  narrow  as  31“ 
patented  powerful  hydraulic  rubber  track  drive  system,  equipped 
with  unique  vertically  adjustable  tracks,  allowing  you  to  drive  in 
places  you  never  dreamed  a lift  could  enter.  Operates  and  travels 
up  to  30%  slopes. 


CAUSE  LESS  DAMAGE:  Lighter  unil  does  less  lawn  damage  than  a 
bucket  truck. 


BETTER  ASSET  UTILIZATION  Replaces  climbing  gear  and  bucket 
trucks,  with  one  efficient  and  versatile  lift  that  can  be  used  nearly 
all  the  time  other  than  line  clearing 
No  DDLs  needed  for  lifts  up  to  120  ft  reach,  lower  insurance  and 
operational  casts. 


IMPROVED  WORK  ENVIRONMENT:  Look  forward  to  Monday 
mornings,  iwl  Friday  afternoons  Free  work  has  never  been  so  easy; 
fun  and  sale. 


LEO  15GT  speculations: 

► 31*  wide 

► 440  lbs  cap  basket 
with  quick  disconnect 

► 50  fl  working  height 

► 20'  6“  side  leach 

► 13  ft  min  length 

► 4, 100  lbs  unit  wetglil 

► Standard  Homta  13  H1  engine. 
Kubota  diesel  optional 

► Zero  tail  swing  359° 
turret  natation 

► Available  in  standard  lire 
engine  red  or  207  optional  colors 


r i 

14 

I 

1 

4* 

§| 

Other  models  from  40  ft 
to  165  ft  also  available 


► Vertically  adjustable 
tracks  able  to  negotiate 
up  to  30%  sleep  slopes 

► Climbs  steps  and 
works  perfectly  level 
on  steep  grades 

► Silky  smooth  pruporlkmal 
hydraulics.  No  wiW 
horse  rides. 

► Non  marking  rubber  tracks 

► Non  insulated  unit 

► Onve  and  set  outriggers 
Irom  basket 

► Two  travel  speeds 


Please  circle  57  on  Reader  Service  Card 


Teupen...  bringing  tomorrow’s 
technology  to  you  today 


Special  Financing  Provided  By; 

Liberty 

Financial 

1-800-422-1844 

Contact  Philip  McCiurkin 
at  ext,  11  or  philm@libertyfg.com 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderrifts.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 


Says  “Most  Listened-to”  Radio  Garden  Expert 
Nick  Federoff: 

“HE  HAS  SAVED  FAR 
MORE  TREES  THAN 


Nick  Federoff 


w 


Dr.  Jotin  A.A.  Thomson 
(In  2?  dillenerrt  title  Vitfi*  Who  Diretfones. i 


(about  Dr.  John  A. A.  Thomson, 

maker  of  famous  World’s  Fair  Gold  Medal 

SUPERthrive ™ 50-in-1™,  50  vitamins-hormones) 

FURTHER  UNIQUE  FACTS  - Mmal mrmmil 

enabled  by  SUPER  thrive™ 


Guineas  Book  of  Records, 


Standardly,  with  SUPE ff/Ar/W,  ™ contractors  and  parks 
claim  to  ACCEPTING  LOSS  of  trees.  Worldwide  (though  no  salesmen.) 

100%  of  2000  SUPERthrive™  dealers  asked  at  trade 
shows  said  they  are  "aware  that  SU  PE  RthfiVS™  revives 
shrubs  and  trees  with  as  little  as  green  under  their  bark." 

Sard  U.S.D.A.  head  grower  scientist  * "Far  more  growth  above  > 
and  below  ground  than  when  fertilizers  used  alone. * 

Over  500  parks  systems  heads  wrote  that  nothing  works  so  well. 
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Live  Oak  Tree 


• SM ying  50r000  Mojave  Desert  trees  and  plants,  for  ILS.  Bureau  of 
Land  Management,  while  beautifying  100  nearby  Las  Vegas  hotels. 
#1  Environment  saver  • Regularly  helps  win  American  Rose,  Orchid, 
etc..  Societies'  flowering  plant  competitions, 

• Famed  offer-proof:-  Since  X940r  unchallenged.  $5,000  guaranteed 

to  be  world  champion  Activator,  ffgvfver,  Trans/Flanier.  Extra  Grower. 
and  Perfggiefi  — Far  Best.  Unique,  Nettling  is  ly  tOaglffi 

• 65  years,  NEVER  ONE  BOUNCED  on  professional  guarantee: 
MAfter  using  first  gallon  - money  back  if  you  wish  you  had  not 
bought  It/'  (Public  agencies  or  established  businesses  in  U,S.) 

VITAMIN  INSTITUTE  12610  Saticoy  Street  South . 

Phone  (BOO)  441-VITA  (8482)  FAX  (818)  766-VtTA  (8482) 
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SilkyUSA  promises  you  extelience  in  innovation,  pro  duel  quality  and  service.  Hie  ULTIMATE  in  hand  sews. 


Sole  importer  & Exclusive  Distributor 
P.O.  Box  6633.  Concord,  NC  23037 
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Outlook 


The  Inevitable  Fatality ... 

After  the  tragedy  of  a young  woman  losing  her  life  in  the  Boston  tunnels, 
I opened  the  Boston  Globe  mid- July  to  the  headline,  “The  culture  of 
stressing  costs  over  safety.”  You  know  I was  going  to  read  that  article.  After 
all,  TCIA  just  launched  this  industry’s  only  safety  certification  - the  Certified 
Treecare  Safety  Professional  (CTSP)  program  - evidence  of  our  determina- 
tion to  help  companies  establish  a culture  of  safety. 

My  eyes  drifted  down  the  page  to  the  highlighted  words,  “Big  Dig  over- 
seers fell  victim  to  one  of  the  iron  laws:  ‘Fast,  good,  or  cheap?  Pick  two.’”  The  cartoon  above  depicted 
an  open  grave  dug  with  a tombstone  above  it  that  reads,  “The  Big  Dig.” 

David  Luberoff  opened  his  July  16th  editorial  by  saying,  “How  could  this  happen?  How  could  a proj- 
ect once  touted  as  one  of  the  21st  century’s  engineering  marvels  have  such  fatal  and  seemingly  obvious 
problems.  In  coming  weeks  we’ll  learn  more  details  about  just  what  went  wrong.  But  it’s  already  clear 
that  part  of  the  problem  was  that  for  more  than  a decade  public  officials  in  charge  of  the  Big  Dig 
overemphasized  concerns  about  the  project’s  costs  and  under-emphasized  the  need  to  build  a safe,  well- 
built  project.  That’s  not  to  say  that  they  ignored  concerns  about  safety  and  quality.  Rather,  they  created 
a culture  that  was  skeptical  of-  and  at  times  hostile  to  - those  who  raised  such  concerns .” 

Wow  - in  one  sentence,  he  captured  so  much  of  what  we  have  to  deal  with  in  this  business  every  day. 
First,  he  acknowledges  that  culture  is  created.  Whatever  culture  you  have  in  your  company,  you  have 
created  it  - with  your  words,  with  your  actions,  with  your  body  language,  with  what  you  ignore,  and 
with  what  you  pay  attention  to. 

Secondly,  he  noted  that  it’s  not  just  what  the  policy  manual  says  about  safety;  it’s  not  what  gets  said 
at  the  safety  meetings;  it’s  how  you  interact  with  your  people  that  tells  them  what  value  your  company 
really  holds  around  safety.  So  you  can  have  all  the  pieces  of  paper  in  place,  but  if  one  of  your  employ- 
ees slows  down  a job,  costs  you  production  hours,  brings  up  concerns  about  a piece  of  equipment  and 
waits  for  a replacement,  works  a little  slower  to  be  safer  or,  to  be  safe,  decides  to  approach  a job  differ- 
ently than  your  salesman  bid  it  - your  reaction  to  those  decisions  creates  the  environment  around  which 
your  employees  will  either  repeat  behaviors  that  ensure  each  other’s  safety  or  know  that  they  will  pay 
a price  for  doing  so. 

The  question  then  becomes,  is  the  culture  you  are  creating,  preparing  your  company  for  the  inevitable 
fatality/serious  injury,  or  doing  everything  to  avoid  that  - at  all  costs?  Based  on  the  reports  that  have 
been  filed  in  Massachusetts  so  far,  the  fatality  in  the  tunnels  of  the  Big  Dig  was  predictable,  planned  for, 
and  utterly  preventable.  You  may  blanch  at  the  words,  “planned  for,”  but  yes,  in  fact,  those  decisions 
that  were  made  in  the  interim  laid  the  groundwork  for  the  inevitable  fatality. 

There  were  decisions  made  at  every  step  of  the  way  by  contractors  and  by  public  officials  as  to 
whether  or  not  they  were  going  to  take  appropriate  interim  actions  that  would  ensure  the  public’s  safe- 
ty. Regardless  of  how  many  months  or  years  that  the  investigation  takes,  there  will  be  points  along  the 
way  that  are  clear  that  a decision  was  taken  and  a culture  was  created  that  allowed  those  decisions  to  be 
made.  A number  of  them  have  already  been  identified. 

It’s  your  choice.  Is  your  company  working  toward  the  inevitable  fatality?  Are  you  creating  the  culture 
that  permits  that?  Are  you  making  decisions  every  day  that  are  propelling  you  toward  that  day?  Which  one 
of  your  employees  will  it  be?  If  you  aren’t  working  toward  establishing  a culture  of  safety  every  day,  then 
you  are  working  toward  the  inevitable  establishment  of  a culture  that  will  result  in  the  inevitable  fatality. 

Remember  - culture  doesn’t  happen;  it’s  created.  The  result  of  what  you  create  is  inevitable. 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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WE  lilt’s  your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 


safety?  whatever  your  challenges, 
Morbnrk  can  help  analyze  your  current 
sit  l imt  ion  and  reach  your  goals.  Got 
Wood?  join  the  Morbark  family. 
We've  got  Solutions.  Call  us  today! 
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Companies  that  respond  to  higher  fuel  prices  quickly  with  a positive 
approach,  stressing  value  of  services,  will  ultimately  come  out  ahead. 
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Strive  for  success  by  letting  yourself  and  others  shine. 
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requirements  specified  in  its  standards  on  PPE  for  General  Industry. 
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After  three  successful  fund-raisers,  the  TREE  Fund  looks  to  the  future. 
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with  the  Tree  Care  Industry  Association. 
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Alternative  Fuels 

for  Utility  Trucks  are  Coming 


* 

* 


...  and  they  may  change  your  world 


This  hybrid  utility  truck  is  being  built  for  a Hybrid  Truck  Users  Forum 
(HTUF)  pilot  program.  HTUF  is  a partnership  among  commercial  inter- 
ests and  the  U.S.  Army’s  National  Automotive  Center.  International 
Truck  and  Engine  Corporation  developed  the  vehicle , using  Eaton 
Trucks’  hybrid  power  train  and  an  Altec  lift.  Courtesy  of  Eaton 
Corporation  - Truck  Group. 


By  David  Rattigan 


Fuel  costs  are  rising  like  the  space 
shuttle.  The  Middle  East  is  a tinder- 
box  and  half  of  the  Alaskan  pipeline 
is  closed  for  repairs.  If  you  run  a tree  care 
company,  you  know  exactly  how  that  hits 
you.  Higher  prices  at  the  pump  transfer 
directly  to  the  bottom  line,  with  no  appar- 
ent respite  for  a nation  dependent  on 
foreign  oil. 

For  good  reason,  the  focus  has  never 
been  greater  on  the  development  of  alter- 
native energy,  both  for  power  generation 
and  machinery. 

For  that  reason,  in  the  not-so-distant 
future,  hybrid  bucket  trucks  will  save  fuel 
and  operate  with  less  noise  in  residential 
neighborhoods.  Trucks  will  be  powered  by 
biodiesel  fuel  straight  from  the  fryolater  at 


the  local  McDonald’s.  Climbers  will  use 
rocket  packs  strapped  to  their  backs. 

OK,  maybe  that  last  scenario  is  a little 
far  fetched. 

But  with  thousands  of  private  and  public 
interests  focused  on  fuel  economy,  a tree 
care  company  executive  should  expect  an 
opportunity  to  make  changes  in  his  fleet. 

Pay  particularly  close  attention  to  a pilot 
program  being  run  across  the  country  (and 
in  one  Canadian  province).  Beginning  late 
in  2005,  14  utilities  have  added  24  diesel- 
electric  hybrid  bucket  trucks  to  their  fleets 
for  a one-year  program  to  determine 
whether  positive  results  from  controlled 
tests  will  translate  into  similar  results  in  the 
field.  In  the  simplest  terms,  the  diesel-elec- 
tric hybrid  truck  engines  get  better  fuel 
efficiency  on  the  road  and  on  the  job  site. 

A hybrid  electric  vehicle  combines  an 


internal  combustion  engine  and  an  electric 
motor  powered  by  batteries,  merged  to  run 
a conventional  engine  more  efficiently  and 
cutting  down  on  fuel  use.  In  the  utility 
trucks,  the  hybrid  power  train  also  helps 
power  the  hydraulic  lift  of  the  bucket. 

While  a traditional  bucket  boom  is  pow- 
ered by  the  truck’s  engine  as  it  idles,  the 
hydraulic  bucket  in  these  trucks  is  run  by 
the  transmission’s  power  take  off  (PTO) 
feature,  courtesy  of  the  hybrid  power  train. 
The  PTO  allows  the  truck  to  be  shut  off  for 
long  periods  of  time  while  the  bucket  is  in 
use.  If  the  power  drains,  the  transmission 
automatically  turns  the  truck  on,  and  the 
engine  recharges  the  batteries,  without  the 
loss  of  hydraulics. 

In  controlled  tests,  the  hybrids  save  sig- 
nificant amounts  of  fuel  when  the  truck  is 
running,  and  more  because  the  bucket  is 
operated  with  the  truck’s  engine  turned  off. 
It  also  cuts  back  on  emissions,  because  the 
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Schematic  of  Hybrid  system  for  utility  trucks . Courtesy  of  Eaton  Corporation  - Truck  Group. 


truck  is  operating  for  less  of  the  time. 


“Our  early  results  have  been  very  favor- 
able,” says  Carol  Peters,  a spokesperson 
for  TXU  Electric,  the  largest  electricity 
transmission  and  distribution  company  in 
Texas  with  114,000  miles  of  power  lines 
and  serving  3 million  homes  and  business- 
es. TXU  is  one  of  the  utility  companies 
participating  in  the  program,  and  put  the 
trucks  into  the  field  this  spring.  The  com- 
pany is  documenting  how  the  trucks 
perform,  and  at  this  early  juncture 
have  found  the  hybrids  to  be  per- 
forming well. 


“They  conserve  fuel,  and  they’re 
quieter,”  says  Peters,  adding  that 
some  operators  have  observed  that 
there’s  a safety  benefit  in  a bucket 
truck  that  is  used  without  the  diesel 
engine  of  the  truck  running.  “It’s  safer, 
because  they  can  hear,”  she  says. 


Several  years  ago,  the  Army 
wanted  to  find  out  if  there  was 
any  commercial  interest,  identify 
where  that  interest  was,  and  whether 
there  was  a hybrid  use  in  the  commercial 
world.  From  there,  they  determined  that  the 
mutual  interest  could  be  put  to  use,  sharing 
effi-  information  and  working  together.  HTUF 
was  formed  in  2001. 


companies  and  public  agencies. 


“Our  goal  is  to  build  and  grow  an 
advanced  transportation  technologies 
industry,  new  technologies  such  as  hybrids, 
advanced  and  renewable  fuels,  and  new 
systems  of  transportation 
that  cut  emissions, 
effect  energy 


Forum  (HTUF),  a partnership  among  com- 
mercial interests  and  the  U.S.  Army’s 
National  Automotive  Center.  HTUF  is  run- 
ning the  pilot  program. 


“The  Army  is  looking  at  hybrids  because 
of  all  the  advanced  capabilities  and  fuel 
services  they  need  put  into  vehicles  that 
they  deploy,”  Van  Amburg  says. 
“They  also  know  that  if  they 
did  it  completely  alone, 
nobody  would  be  able  to 
afford  it,  including  the 
Army.” 


The  program  is  part  of  the  work  being 
done  by  WestStart-CAFSTART,  an 
advanced  transportation  technologies  con- 
sortium based  in  California.  The  non-profit 
organization  has  approximately  130  mem- 
bers worldwide,  including  both  private 


Hybrid  powerpack  system 

ciency  and  create  jobs,”  says  Bill  Van 
Amburg,  senior  vice  president  at 
WestStart-CAFSTART.  He’s  the  program 
manager  for  the  Hybrid  Truck  Users 


The  pilot  program  conducted  by  the  util- 
ities should  be  of  particular  interest  to  tree 
care  companies  for  two  reasons.  First,  util- 
ity trucks  work  hard  and  often,  as  tree 
companies  do.  Second,  when  the  pilot  pro- 
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to  shut  off  at  the  work  site  and  still  be  able 
to  raise  the  bucket,  and  50  percent  greater 
fuel  efficiency.  The  group  also  required 
that  the  truck  was  on  the  path  to  short-term 
commercialization.  The  models  used  fea- 
ture an  International  4300  cab  chassis  with 
a pre-production  hybrid-electric  engine 
from  Eaton. 

“These  trucks,  at  least  in  (controlled) 
testing  in  the  duty  cycles  we  picked,  cut 
fuel  use  40  to  60  percent,”  Van  Amburg 
says.  “That’s  pretty  significant!” 

As  a follow-up  project,  Van  Amburg  is  in 
the  process  of  putting  together  another 
group  of  commercial  truck  users  for  a pur- 
chase of  100  more,  with  a broader  selection 
of  uses  including  some  tree  applications. 

“I  have  worked  with  several  tree  compa- 
nies that  are  interested,”  he  says.  “We’ll  see 
if  they  want  to  step  up  or  if  they  want  to 
wait  one  more  round.  Over  the  next  couple 
of  years,  I think  we’ll  see  these  trucks 
move  into  the  multi-hundreds  and  the  goal 
is  to  get  them  into  the  thousands  in  the  next 
couple  of  years  in  terms  of  yearly  produc- 
tion.” 

Of  course,  the  hybrid  utility  trucks  will 
face  barriers  when  going  from  pilot  pro- 
gram to  broader  acceptance  by  commercial 
tree  care  companies.  The  foremost  barrier 
is  price.  With  new  technology  built  at  low 
volumes,  the  drive  lines  will  be  expensive. 
While  the  utilities  bought  the  trucks  in  the 
pilot  program,  some  additional  funding 
was  provided  by  WestStart-CALSTART 
and  by  the  U.S.  Army,  which  will  benefit 
from  the  research. 

The  Internal  Revenue  Service  has  prom- 
ised a tax  credit  for  heavy-duty  hybrid 
trucks,  which  is  still  in  the  process  of  being 
finalized. 

International  has  said  it  expects  to  roll 
the  hybrid  utility  trucks  out  as  production 
vehicles  in  the  near  future,  possibly  this 
fall.  Most  importantly,  as  production  vol- 
ume goes  up,  the  hybrids  will  become 
more  affordable. 

“We  hope  in  two  or  three  years,  there’ll 


gram  is  completed  and  the  hybrids  go  into 
mass  production,  prices  will  come  down. 

“You  look  at  any  one  of  the  tree-trim- 
ming  trucks  that  are  out  there,  from  the 
large  tree  trimmers  or  signal  trucks  in  the 
public  fleets,  or  boom-bucket  trucks  in  the 
utility  fleets,”  Van  Amburg  challenges. 
“They’re  pretty  similar  devices.  There  are 
some  differences  in  application,  but  that 


base  truck’s  the  same  thing,  and  doing  the 
same  work.” 

International  Truck  and  Engine 
Corporation  developed  the  vehicle,  using 
Eaton  Trucks’  hybrid  power  train. 

In  developing  a request  for  proposals, 
the  utilities  laid  out  performance  goals, 
which  included  having  the  vehicle  be  able 
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be  a pretty  solid  business  case,”  Van 
Amburg  says.  Although  it  has  yet  to  be 
proved  in  the  field,  he  theorized  that  there 
may  be  reduction  in  maintenance  costs  and 
engine  life  could  be  extended. 

“We’ve  still  got  to  get  some  data  on 
that,”  he  says. 

Mark  Lloyd,  Eaton’s  hybrid  market 
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development  manager,  says  the  company 
has  had  several  inquiries  from  tree  care 
companies.  In  many  ways,  the  tree  care 
worksite  applications  are  similar  to  those 
of  the  utility  companies,  he  notes,  includ- 
ing the  fact  that  utility  trucks  may  be 
parked  in  the  same  spot  for  several  hours. 

The  emission  reduction  goal  may  not  be 
as  strong  an  issue  for  some  tree  care  com- 
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panies  as  it  is  for  energy  companies,  Lloyd 
notes.  Also,  because  they  work  with 
engine-powered  tools  that  are  loud  any- 
way, he  isn’t  sure  that  the  quiet  of  the 
hydraulic  lift  would  be  highly  valued. 

However,  Lloyd  notes,  “It’s  hard  to  beat 
the  fuel  efficiency.”  If  a tree  care  company 
considered  noise  and  emission  reductions 
to  be  ancillary  benefits,  all  the  better,  he 
says,  as  well  as  the  benefit  to  a company’s 
image  from  running  trucks  that  save  on 
energy. 

As  with  many  of  the  utility  companies 
involved  in  the  pilot  program,  TXU 
Electric  already  uses  many  trucks  that  run 
on  biodiesel  fuel,  part  of  an  evolving  effort 
to  not  only  reduce  dependency  on  foreign 
oil  but  also  improve  the  environment. 

The  current  program  represents  an 
extension  of  that  desire.  While  the  upfront 
cost  is  substantial,  if  the  program  succeeds 
and  the  truck  goes  into  mass  production, 
says  TXU’s  Peters,  there  will  be  benefits 
across  the  industry  and  beyond.  “Once 
there’s  enough  demand,  the  price  will 
come  down,”  she  says. 

Other  forces  may  also  push  the  hybrids 
into  broader  commercial  use. 

“When  diesel  pushed  through  $2.50 
towards  $3  a gallon,  the  payback  period  for 
these  trucks,  even  at  their  current  prices, 
certainly  got  more  interesting,”  Van 
Amburg  says.  “It  made  the  case  for  them 
and  their  volume  prices  pretty  solid.” 

While  is  wasn’t  a requirement  or  even  a 
request  that  companies  involved  in  the  pro- 
gram power  their  trucks  with  biodiesel  fuel 
or  a blend,  many  already  did.  Because  run- 
ning a biodiesel  engine  cuts  petroleum 
consumption  even  more,  Van  Amburg 
says,  “It  starts  to  become  an  interesting 
strategy  if  you  care  about  global  security 
and  care  about  global  warming  issues.” 

Eaton  - which  developed  and  supplies 
the  hybrid  drive  train  - is  involved  in  pilot 
programs  in  other  fields  as  well.  There  are 
currently  90  FedEx  trucks  using  hybrid 
power  trains  built  by  Eaton,  and  the  com- 
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Biodiesel  is  Already  Here,  and  Now  Comes  Nano  Diesel 


By  David  Rattigan 

The  next  time  you’re  about  to  chuck 
an  apple  core  out  the  window,  you 
may  want  to  consider  whether  you  could 
one  day  use  it  to  drive  to  work. 

Every  day  brings  another  report  on 
biodiesel,  a diesel-equivalent  fuel  that  is 
one  of  the  hottest  alternative  fuel 
options  available  today. 

Consider  these  news  stories  from  one 
week  this  summer: 

In  Fargo,  N.D.,  city  officials  are  study- 
ing whether  switching  to  biodiesel  fuel 
will  increase  the  efficiency  of  city  buses. 
School  officials  in  Little  Rock,  Arkansas, 
are  considering  the  same  thing. 


In  New  Mexico,  the  governor’s  office 
announced  that  the  Rail  Runner  Express, 
a new  commuter  train  operating  on  a 20- 
mile  line  between  Albuquerque  and 
Bernalillo,  would  make  the  switch  from 
regular  diesel  fuel  to  biodiesel. 

The  trend  is  an  international  one. 
Japanese  companies  in  Tokyo  have 
started  a feasibility  test  on  the  “compact 
9kWDiesel  Cogeneration  System,”  an 
exhaust  heat  recovery  equipment  pack- 
age that  mixes  electricity  with  100 
percent  recycled  biodiesel  fuel  for 
recovering  heat.  And  in  Greece,  two 
major  energy  companies  announced  a 
joint  project  to  build  a biodiesel  pro- 
cessing plant. 

Processed  from  a variety  of  products, 


from  cooking  grease  to  soybean  oil, 
biodiesel  is  cleaner  and  cheaper  than 
oil-based  fuels.  Often  mixed  with  diesel, 
it  also  provides  better  fuel  efficiency 
than  traditional  diesel  fuel.  Unlike  many 
other  alternative  fuels,  which  require 
engine  modification  to  run,  biodiesel  is 
run  in  a diesel-engine. 

Now  comes  a new  form  - Nano 
Diesel,  a high  grade  straight  fuel  made 
from  organic  waste. 

Washington-based  Green  Power, 
Inc.  is  making  the  rounds  this  fall 
demonstrating  the  waste-to-fuel  tech- 
nology that  can  create  fuel  from  an 
everyday  landfill.  The  company  plans 

(Continued  on  page  16) 
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pany  plans  to  add  more  to  its  fleet,  accord- 
ing to  Don  Alles,  marketing 
communications  manager  for  Eaton. 

“If  the  prototype  program  proves  success- 
ful, they  would  like  to  convert  significant 
amounts  of  their  fleet  over  to  alternative 
power,”  says  Alles,  whose  company  also 
recently  announced  an  agreement  to  provide 
the  hybrid  drive  train  to  trucks  used  by  UPS. 
In  the  field,  he  said,  the  15,000  to  18,000- 
pound  FedEx  delivery  trucks  demonstrated 
fuel  savings  up  to  50  percent. 

In  addition  to  those  programs  involving 
stop-and-go  delivery  trucks,  the  company 
recently  announced  its  intention  to  apply 
hybrid  power  to  heavy-duty  trucks,  class  A 
big  rigs.  The  company  has  also  worked 
with  general  delivery  trucks. 

“Utility  and  working  trucks  may  really 
end  up  being  a sweet  spot  for  hybrid, 
because  their  power  demands  are  not  only 
when  they’re  rolling  down  the  road  but 
also  when  they’re  stopped,”  Alles  says.  “If 
we  can  save  them  fuel,  and  eliminate  idling 
at  the  work  site,  that’s  good.  Consider,  for 
instance,  your  readers  operating  a tree  serv- 
ice. They  come  into  a residential  area.  That 
residential  area  would  prefer  that  those 
trucks  not  be  blowing  diesel  soot  and  mak- 
ing noise  for  eight  hours  a day  while 
they’re  at  the  work  site.  This  is  an  opportu- 
nity for  them  to  avoid  that  kind  of  stuff.” 

Alles  says  he  expects  the  feedback  from 
the  pilot  program,  consistent  with  other 


(Continued  from  page  14) 

to  build  its  first  processing  plant  next 
year  and,  according  to  a press 
release,  has  a tentative  agreement  to 
build  one  in  India,  in  partnership 
with  private  companies  in  that  coun- 
try. It  is  planning  a quick  expansion. 

“We  really  can  convert  regular 
household  waste,  medical  waste, 
anything  that  is  not  radioactive, 


“Even  if  you  don ’t  care 
that  we’re  running  out, 
you  do  care  about  the 
cost  of  (oil)  ...  If  you  have 
strategies  that  cause  you 
to  use  less  of  it  and  still 
do  the  same  work  for 
your  business,  that  s 
going  to  be  good  all  the 
way  around.  ” 

Bill  Van  Amburg 

tests,  to  reinforce  the  value  of  the  new  tech- 
nology. 

“There’s  no  loss  in  performance  from  a 
conventionally  powered  truck  to  a hybrid 
powered  truck,”  he  insists.  “In  fact,  if  the 
customer  wants  it,  there  are  even  opportu- 
nities for  a greater  level  of  performance 
than  we’ve  previously  seen  with  a conven- 
tional power  truck.  It’s  all  compromise  - 
how  much  performance  do  you  want,  ver- 
sus how  much  fuel  do  you  want  to  save.” 

He  adds,  “I’ve  been  told  by  technicians 
that  we  can  squeal  the  tires  on  a hybrid 
truck  - the  only  issue  is  that  most  cus- 
tomers don’t  need  their  tires  to  squeal  and, 
of  course,  you’re  wasting  fuel  and  power 
when  you  do  that.” 


metal,  glass  or  porcelain,  into  diesel 
fuel,”  says  Michael  Spitzauer,  CEO 
of  Green  Power,  Inc. 

By  cleaning  the  landfills  and  using  it 
as  fuel,  the  process  actually  cleans  the 
environment. 

So,  never  mind  the  apple.  Look  at 
the  branches  and  leaves  piled  in  the 
back  of  your  truck.  Think  about  taking 
a long  drive  for  the  weekend. 


Many  of  those  in  the  oil  industry  wonder 
whether,  and  when,  the  demand  for  oil  will 
exceed  new  supplies,  and  see  the  resource 
being  more  restricted  and  expensive  in 
coming  years. 

“Even  if  you  don’t  care  that  we’re  run- 
ning out,  you  do  care  about  the  cost  of  it,” 
Van  Amburg  says.  With  global  competition 
for  a restricted  resource,  the  price  will  cer- 
tainly go  up.  “That  being  the  case,  if  you 
have  strategies  that  cause  you  to  use  less  of 
it  and  still  do  the  same  work  for  your  busi- 
ness, that’s  going  to  be  good  all  the  way 
around.” 

Not  a lot  of  options 

Other  than  biodiesels  and  diesel-electric 
hybrids,  there  are  plenty  of  other  alterna- 
tive energy  projects/products  out  there  that, 
at  this  point,  don’t  fit  the  needs  of  the 
industry.  Some  very  bright  minds  have 
worked  for  years  to  develop  alternative 
fuels  and  alternative  types  of  transporta- 
tion; tests  and  prototypes  have  been 
developed  for  cars  run  on  solar  power, 
hydrogen,  etc.  But  the  size  and  weight  of 
the  cars,  trucks  and  SUVs  favored  by 
Americans  are  not  conducive  to  many 
energy  alternatives,  notes  James  Worden, 
president  of  Lawrence,  Mass. -based 
Solectria  Renewables,  LLC,  and  an  expert 
on  solar  energy.  Vehicles  have  never  been  a 
primary  focus  of  that  industry,  he  says, 
because  they’re  energy-inefficient. 

“Vehicles  these  days  are  too  heavy  and 
big,”  Worden  says.  “In  20,  30  or  40  years, 
when  fuel  is  $10  a gallon  and  people  want 
to  find  a different  way  because  they  don’t 
want  to  spend  $150  bucks  to  fill  their  tank, 
then  vehicles  will  get  lighter  and  more  effi- 
cient, no  matter  what.  That’s  a guarantee. 
Unless  people  are  going  to  change  their 
way  of  life,  and  it’s  practically  guaranteed 
that’s  not  going  to  happen.” 

With  that  sobering  reality,  the  tree  care 
and  utility  market  might  consider  itself  for- 
tunate to  have  the  options  of  biodiesel  and, 
soon,  diesel  electric  hybrids  available  to 
them.  As  WestStart-CALSTART’s  Bill  Van 
Amburg  says,  we’ll  now  have  to  see  if  the 
tree  care  industry  is  going  to  step  up.  ^ 
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Cutting  Edge  - News 


Vermeer  makes  Jessica  Held 
marketing  manager 

Vermeer  Manufacturing  Company  has 
named  Jessica  Held  to  the  role  of  market- 
ing communications  manager.  She 
succeeds  Tony  Briggs,  who  was  recently 
promoted  to  director  of  underground  sales. 

In  her  new  role,  Held  will  develop  cor- 
porate marketing  objectives  and  strategies 
for  the  industrial  product  segments,  direct 
global  advertising  efforts,  oversee  all 
branding  initiatives  and  manage  and  coor- 
dinate corporate 
events,  trade 
shows  and  public 
relations  efforts. 
Held  joins 

Vermeer  after  a 
year  and  a half  as 
the  owner  and 
operator  of  Studio 
104,  a graphic 
design  and  adver- 
tising studio. 
Previously,  Held  spent  six  years  at  Vermeer 
as  the  senior  graphic  designer  in  the  mar- 
keting department. 

Oshkosh  Truck  to  acquire 
Iowa  Mold  Tooling  Co.  Inc. 

Iowa  Mold  Tooling  Co.  Inc.  (IMT),  a 
leader  in  field  service  vehicles  and  truck- 
mounted  cranes,  has  announced  the  signing 
of  an  agreement  to  be  acquired  by  Oshkosh 
Truck  Corporation  through  a merger.  IMT 
is  a portfolio  company  of  American  Capital 
Strategies,  Ltd. 

“This  is  a great  opportunity  all-around 
for  IMT,”  said  Steve  Fairbanks,  president  of 
IMT.  “Oshkosh’s  acquisition  strategy  states 
that  they  acquire  market  leaders,  and  we  are 
honored  that  we  are  seen  in  that  light  by  a 
company  as  prestigious  as  Oshkosh.” 

IMT,  headquartered  in  Garner,  Iowa,  is  a 
manufacturer  of  field  service  vehicles  and 
truck-mounted  telescopic  cranes  and  artic- 


Long-term commitment  to  the  U.S.  market  - FAE  USA , Inc. 
has  broken  ground  for  a 35,000-square-foot  building  in 
Hall  County,  Georgia,  to  manufacture  and  distribute 
mulching  attachments  throughout  the  United  States. 

ulating  cranes.  Oshkosh  Truck,  based  in  a 
Oshkosh,  Wis.,  is  a manufacturer  of  spe- 
cialty commercial,  fire  and  emergency,  and 
military  trucks,  and  truck  bodies.  With 
sales  of  about  $3  billion  for  its  fiscal  2005, 
Oshkosh  employs  more  than  8,000  people 
worldwide.  IMT  employs  about  375  peo- 
ple, and  the  company  is  expected  to 
operate  as  a wholly  owned  subsidiary  of 
Oshkosh  Truck  Corporation’s  commercial 
segment. 

John  Deere  Engine  Works 
makes  its  1 -millionth  engine 

John  Deere  Power  Systems  and  its  diesel 
engine  factory,  John  Deere  Engine  Works, 
reached  two  notable  milestones  this  spring. 
The  Waterloo,  Iowa,  factory  simultaneous- 
ly celebrated  its  30th  anniversary  and 
produced  its  one-millionth  engine. 

Total  production  of  John  Deere  engines 
worldwide  exceeds  well  over  5 million.  To 
accommodate  the  rising  global  demand  for 
the  engines,  John  Deere  now  manufactures 
engines  at  five  factories:  Waterloo,  Iowa; 
Saran,  France;  Torreon,  Mexico;  Rosario, 
Argentina;  and  Pune,  India. 

The  one-millionth  engine  manufactured 
at  the  Engine  Works  in  Waterloo  was  a Tier 
2/Stage  II  PowerTech™  8.1L  engine,  and  it 
was  installed  in  a John  Deere  9996  cotton 
picker.  John  Deere  presented  a gold  key  to 


the  buyer  of  the  unit. 

“We  are  proud  to  announce  that  Engine 
Works  employees  produced  the  one  mil- 
lionth engine.  This  milestone  is  the  result 
of  the  efforts  of  all  our  employees  - from 
product  design  through  manufacturing  to 
sales  and  customer  support,”  says  Jean 
Gilles,  senior  vice  president  - John  Deere 
Power  Systems.  “This  engine  reflects  the 
innovation,  commitment,  quality  and 
integrity  of  our  employees  as  did  the  first 
engine  that  came  off  the  Engine  Works 
assembly  line  30  years  ago.” 

Bartlett  adds  office, 
expands  U.S.  business 

As  Bartlett  Tree  Experts  nears  its  100th 
anniversary,  the  company  is  also  nearing 
another  milestone  - 100  office  locations  in 
the  U.S.,  Canada,  Great  Britain  and 
Ireland.  With  the  addition  of  an  office  in 
Accokeek,  Maryland,  Bartlett  now  has 
well  over  90  locations  and  is  continually 
looking  for  new  growth  opportunities. 

The  Accokeek  office  opened  earlier  this 
year  as  a result  of  the  acquisition  of 
Moran’s  Tree  Service.  Two  other  acquisi- 
tions in  2006,  Shamrock  Tree  Service  in 
Delaware  and  Northwood  Tree  Care  in 
New  York,  also  aided  Bartlett’s  expansion 
in  existing  operating  areas. 

“As  we  approach  our  100th  anniversary 
year,  I’m  proud  of  how  far  this  company 
has  come  and  excited  about  what  the  future 
holds,”  said  Robert  A.  Bartlett,  Jr., 
Chairman  of  Bartlett  Tree  Experts.  “Our 
continued  growth  demonstrates  our  com- 
mitment to  this  company,  its  employees, 
and  to  the  arboricultural  industry  as  a 
whole.” 

Bartlett  conducts  thorough  evaluations 
to  ensure  each  company  it  acquires  shares 
their  mission  of  protecting  trees  and  shrubs 
in  our  environment.  Over  the  coming 
months,  Bartlett  will  be  working  to  inte- 
grate the  acquired  companies  and  provide  a 
seamless  transition  for  customers.  ^ 


Jessica  Held 
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Cutting  Edge  - Products 


Bayer’s  new  injectable  Merit®  insecticide  for  tree  care 

Bayer’s  Merit®  Tree  Injection  insecticide  received  registration  from  the  Environmental 
Protection  Agency  in  July.  Merit®  Tree  Injection  insecticide  offers  arborists  a new  weapon 

in  controlling  pest  infestations  with,  according  to  Bayer,  more 
active  ingredient  than  other  injectable  products  on  the  market. 
Applicators  can  inject  a higher  concentration  of  imidacloprid 
with  less  volume,  which  also  allows  for  improved  operational 
efficiency,  flexibility  and  control.  Injected  directly  into  the  tree 
trunk  or  root  flare  tissue,  the  product  is  translocated  throughout  the  tree  to  provide  systemic 
protection.  It’s  the  fastest  way  to  get  Merit  into  the  tree  and  to  the  pest.  While  the  tradi- 
tional application  methods  - such  as  soil  drench  or  soil  injection  - provide  long  residual 
control,  Merit  Tree  Injection  offers  faster  curative  action  and  the  flexibility  to  use  the  pes- 
ticide where  drenching  is  not  feasible.  With  one  application,  Merit  Tree  Injection  provides 
year-long  control  of  a variety  of  insects,  including  difficult-to-control  invasive  pests  such 
as  the  emerald  ash  borer,  Asian  longhomed  beetle  and  hemlock  woolly  adelgid.  Other  pests 
controlled  include:  aphids,  leaf  miners,  borers,  leaf  beetles,  Japanese  beetles,  leafhoppers, 
lace  bugs,  scale,  psyllids.  Availability  is  expected  in  fall  2006.  Contact  Bayer 
Environmental  Science  at  1-800-331-2867  or  www.bayerprocentral.com. 

Please  circle  190  on  Reader  Service  Card 

ArborWolf  Stump  SpaceGrinder 

WolfGroup  International’s  new  ArborWolf  Stump 
SpaceGrinder  for  skid  steers/articulated  loaders  incorporates 
innovations  that  cut  straight  to  increased  productivity.  Its  ultra 
simple  design  requires  no  electric  connections,  no  extra  hoses, 
and  no  extra  controls.  The  innovative  low  speed,  high  torque 
technology  allows  you  to  cut  up  to  8 inshes  per  pass,  and  reduce 
the  cleanup  area  dramatically.  For  safety,  the  cutting  wheel  is 
positioned  sideways  so  the  chips  don’t  get  thrown  at  you  or  your  machine.  The  ArborWolf 
Stump  SpaceGrinder  is  available  for  any  machine  with  a universal  skid  steer  mount  and 
that  produces  18  to  40  gpm.  Contact  WolfGroup  International  at  1-800-905-2265. 

Please  circle  191  on  Reader  Service  Card 


SherrillTree’s  Compost  Tea  Spray  Rigs 

SherrillTree’s  new  Compost  Tea  Spray  range  from  50  to  950  gallon  skid,  trailer  and  com- 
mercial truck-mounted  units,  giving  tree  care  operators  and  lawn  maintenance 
professionals  their  choice  of  pumps,  hoses  and  engine  sizes.  The 
ability  to  customize  these  units  will  also  allow  operators  to 
match  their  desired  unit  to  their  spraying  and/or  injecting  needs. 
The  SherrillTree  Compost  Tea  spray  rig  models  incorporate  fea- 
tures such  as  tank  aeration,  direct  injection  systems,  ceramic 
cleaning  nozzles  and  double  walled  insulated  application  tanks 
especially  designed  for  compost  tea  applications.  SherrillTree 
experts  work  with  each  customer  to  customize  a spray  rig  design  to  fit  specialized  require- 
ments. The  entire  line  of  SherrillTree  spray  rigs  is  designed  specifically  for  the  professional 
user,  offering  a self-contained  and  compact  spraying  solution  for  today’s  applications. 
Contact  SherrillTree  at  (336)  908-0887  or  tduffy@sherrilltree.com. 


CedarCide  mosquito,  snake 
control  via  sprinklers 

CedarCide  Industries  and  Dow  Coming 
have  developed  a 100  percent 
water  soluble  insect  control 
agent  that  can  be  delivered  in 
the  water  stream  of 
sprinkler  systems 
for  effective  elimi- 
nation of  ants, 
mosquitos, 
flies, 
fleas, 
chiggers, 
scorpions,  no-see-ums,  grubs  and  even 
venomous  snakes.  MSC  is  a cedar  oil  and 
silicone-based,  chemical  free  formulation. 
Silicone  is  a derivative  of  quartz. 
Combined,  the  result  is  that  of  a slow 
release  cedar  oil  aroma  encapsulated  in  sil- 
icone, which  is  effective  in  the  impairment 
of  the  pheromone-driven  insects’  mental 
capacities  as  well  as  the  masking  of  the 
keremone  emitted  by  all  matter.  Unlike 
natural  or  synthetic  pyrethroids,  MSC  has  a 
zero  toxicity  level,  harboring  no  carcino- 
genic estrogen  mirroring  effects.  It  is  safe 
to  children  and  pets.  It  has  no  effect  on 
sight-driven  beneficial  pollinators  such  as 
ladybugs,  butterflies  or  honey  bees.  It  is 
not  harmful  to  amphibians  such  as  frogs, 
toads  and  lizards,  however  it  does  repel 
heat  seeking  and  pheromone  driven  ven- 
omous snakes.  CedarCide ’s  Pestigator 
injection  system  kit  comes  with  one  gallon 
of  MSC,  a Dosatron  Injection  Pump  and 
the  necessary  valves  and  controls  required 
to  install  the  apparatus  in  any  new  or  exist- 
ing irrigation  system.  Other  injection 
systems  can  also  be  used  for  the  delivery  of 
MSC  to  the  water  stream.  The  objectives 
are  to  repel  and  displace  the  insect;  to  inter- 
rupt the  insect  egg  layer  cycle  and  to  create 
a barrier  of  re-entry.  Repeat  applications 
promote  a high  carbon  residual  in  the  soil 
that  enhances  microbial  activity.  Contact 
CedarCide  via  www.cedarcide.com  or  1- 
800-842-1464. 
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RJL  Handi-Straps 


Security  Locknut  expands  metric  options 


RJL  Innovations’  Handi-Straps™  is  a revolution  in  the 
performance  of  work  increasing  lifting  capacity 
1 jk  while  decreasing  threat  of  injury.  Handi-Straps 
will  virtually  adapt  to  any  exercise  of  lifting 
or  pulling  by  hand  engagement.  From 
ML  shoveling  to  picking  up  objects  to  drag- 
. ging  or  pulling  objects; 

HL  Handi-Straps  will  per- 

^ L I form  at  optimum 

' p levels.  The  rubber- 

. ized  strap 

extension  extends  just 
past  the  fingers  and  is  to  be  used  to  secure  objects  and 
engage  the  Handi-Straps  apparatus.  The  strap  apparatus  is 
fastened  by  a loop  in  which  the  hand,  excluding  the  thumb, 
is  inserted.  This  loop  is  padded  and  includes  a piece  of  very 
durable  webbing  to  protect  the  hand  from  injury,  such  as  a 
hard  surface  collision,  abrasives  or  sharper  objects,  while 
maximizing  grip  ability.  It  also  reduces  hand  and  finger 
strain.  For  full  medical  testing  reports  or  toe  contact  RJL 
Innovations  visit  www.handi-straps.com. 

Please  circle  194  on  Reader  Service  Card 


Security  Locknut  Inc.  has  developed  its  Security  Locknut  product  in 
sizes  M10  through  M52.  Previously  offered  in  sele 
metric  sizes  only,  this  locknut  has  use  in  any  appli- 
cations where  shock,  vibration,  stress  or 
environmental  conditions  cause  fastener  failure 
or  periodic  maintenance  requires  reusability. 

With  the  Security  Locknut  being  completely 
vibration  & shock  proof,  it  has  found  favor  in  use 
on  applications  such  as  chippers,  stump  grinders, 
shredders  and  screens  in  the  tree  care  industry.  Too  often, 
the  quality  of  the  fasteners  on  a piece  of  equipment  is  overlooked,  yet  they 
are  traditionally  a primary  cause  of  equipment  failure.  For  a small,  incre- 
mental increase  in  cost,  products  like  the  Security  Locknut  make  the 
difference.  With  the  locking  performance  delivered  by  an  elliptical  spring 
steel  locking  concept,  the  Security  Locknut  radially  locks  onto  a bolt  or 
mating  shaft.  Installation  and  removal  require  no  special  tools  - only  a 
standard  torque  wrench  or  ratchet.  Security  Locknut  is  heat-resistant  to  750 
F (395  C),  and  offered  in  coarse  and  fine  pitch  metric  sizes  compatible  with 
Class  8.8  or  Class  10.9  bolts.  Heavy  and  jam  styles  are  available,  as  are 
American  standard  finished  and  heavy  hex  patterns.  Contact  Security 
Locknut  Inc.  at  (847)  970-4050  or  via  www.securitylocknut.com. 

Please  circle  195  on  Reader  Service  Card 
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Please  circle  16  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - SEPTEMBER  2006 


19 


Industry  Almanac 


Events  & Seminars  More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


September  5,  2006 

Ornamental  & Turf  Diagnostic 
Novi,  Ml 

Contact:  MGIA,  (248)  646-4992 

September  9,  2006 

Arborist  Climbing/Rigging  Combo  seminar 
Vermeer/SherrillTree  Gear  Uses/Applications  seminar 
Garner,  NC 

Contact:  1-800-768-3444 

September  12,  2006 

Arborist  Climbing/Rigging  Combo  seminar 
Vermeer/SherrillTree  Gear  Uses/Applications  seminar 
Charlotte,  NC 
Contact:  1-800-768-3444 


September  12-13,  2006 

Hazard  Trees/Trees,  People  & the  Law  seminars 
National  Arbor  Day  Foundation, 

Denver,  CO 

Contact:  www.arboday.org/hazardtrees; 
1-888-448-7337 

September  12-15,  2006 

Florida  Turfgrass  Assoc.  54th  Conference  & Show 
Hyatt  Regency  Coconut  Point,  Bonita  Springs,  FL 
Contact:  1-800-882-6721;  info@ftga.org; 
www.ftga.org 


September  14-16,  2006 

2006  ACTC  Annual  Conference 
Hon-Dah  Resort-Casino  Conference  Ctr,  Pinetop,  AZ 
Contact:  Arizona  Community  Tree  Council, 
www.aztrees.org;  602-354-3023 

September  16,  2006 

Arborist  Climbing/Cabling  seminar 
Vermeer/SherrillTree  Gear  Uses/Applications 
Murfreesboro,  TN 
Contact:  (615)  545-4312 

September  19-22,  2006 

ArborMaster  Training  Programs,  Two  2-day  modules 
Level  1 Climbing  & Levell  Precision  Felling 
Longmont,  CO 

Contact:  ArborMaster  Training,  Inc:  (860)  429-5028; 
info@arbormaster.com;  www.arbormaster.com 

September  22-24,  2006 

1st  New  England  Student  Conference  & Job  Fair 

New  England  Chapter  ISA 

Southern  New  Hampshire  location  tba 

Contact:  T.  Walsh  (603)  867-0899;  t.m.walsh@att.net 

September  28,  2006 

MGIA's  2nd  Annual  Snow  Mgt.  Conf.  & Expo 
Troy,  Ml 

Contact:  (248)  646-4992 

September  30-0ctober  4,  2006 

Society  of  Muni  Arborists  Annual  Conf  & Trade  Show 
Crowne  Plaza  Resort,  Asheville,  NC 
Contact:  Mark  Foster  (828)  259-5979;  www.urban- 
forestry.com 

Oct.  2-4,  2006 

Annual  Field  Day  & Meeting 

Virginia  Tech  & Mid-Atlantic  Chptr-ISA 

Virginia  Tech  Hampton  Roads  Ag  Research  & Ext  Ctr 

Virginia  Beach,  VA 

Contact:  (757)  363-3906;  bapple@vt.edu; 
www.vaes.vt.edu/hampton 

October  3, 2006 

Building  With  Trees  seminar 

National  Arbor  Day  Foundation,  Columbus,  OH 

Contact:  www.arborday.org;  1-888-448-7337 

October  4,  2006 

ISA  Certified  Arborist  Exam 
Marriot  North,  Round  Rock,  TX 
Contact:  www.isa-arbor.com/certfication 


CRANE5,  INC 


6635  S6UTH  13TH  STREET 
MILWAUKEE,  WISCUNSIN  53221 
CRANE5, INC.  WWW.GIUFFRE.CUM 


MILWAUKEE  • CHICAGO  • SAIT  LAKE  CITY  • PHOENIX  • PALM  BEACH 


414-764-9200 
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88  FORD  F9O0:  7.8L  diesel, 

13  spti  , 48  GVW.  12%  ton  JLG 
1250BT  CRANE.  77  ft  hook  hlB 
winch,  20  ft  steel  flatbed. 

$29,500. 


24  fl  FLATBED 


UNMOUNTED 
KNUCKLE  BOOM'S 

H)AB,  FALFtHGEti.  FA  tSf. 
HATtOHAL,  Ml  FtO.  ETC- . 
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October  5-6,  2006 

ISA  Texas  Annual  Tree  Conference 
Round  Rock  Marriott,  Round  Rock,  TX 
Contact:  Mike  Walterscheidt;  (512)  587-7515; 
mbwalter@totalaccess.net;  www.trees- 
isa.org/events/ 

October  9,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Sturbridge  Host  Hotel  & Conf.  Ctr,  Sturbridge,  MA 
Contact:  Safetrees,  LLC,  www.safetrees.com 
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October  10, 2006 

It’s  All  About  the  Water 
Farmington  Hills,  Ml 
Contact:  MGIA,  (248)  646-4992 

October  10, 2006 

Building  With  Trees  seminar 
National  Arbor  Day  Foundation,  St.  Louis,  M0 
Contact:  www.arborday.org/bwtseminar; 
1-888-448-7337 

October  11, 2006 

Tree  Hazard  & Habitat  Workshop 
Middleburg  Community  Center 
Middleburg,  VA  (Washington,  D.C.,  area) 

Contact:  Safetrees  LLC  www.safetrees.com 

October  12, 2006 

MGIA  Compliance  2006  and  Test-n-Tune 
Shelby  Township,  Ml 
Contact:  (248)  646-4992 

October  13, 2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Dawes  Arboretum,  near  Columbus,  OH 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  17, 2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Mountaineers  Building,  Seattle,  WA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  18,  2006 

Identifying,  Treating  & Managing  Hazardous  Trees 
Brea  Community  & Conference  Center,  Brea,  CA 
Contact:  Ted  Stamen  (949)  454-2409 

October  19,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Finley  Community  Center,  Santa  Rosa,  CA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  20,  2006 

Perennial  Plant  Conference 

Scott  Arboretum,  Swarthmore  Coll.,  Swarthmore,  PA 

Contact:  Longwood  Gardens  (610)  388-1000  x507; 

www.longwoodgardens.org 

October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton,  Cherry  Hill,  NJ 
Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 

October  27-28,  2006 

PHC’s  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx, 

Frogmore,  SC 

Contact:  www.planthealthcare.com 

November  7, 2006 

Tree  Care  Workshop 

Oklahoma  State  University,  Stillwater  OK 
Contact:  Mike  Schnelle  (405)  744-7361 
mike.schnelle@okstate.edu 
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November  7-8,  2006 

Certified  Treecare  Safety  Professional  (CTSP)  workshop 
Prior  to  TCI  EXPO  2006 
Baltimore  Convention  Center,  Baltimore,  MD 
Contact:  Peter  Gerstenberger  1-800-733-2622; 
peter@tcia.org 

November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore  Convention  Center, 

Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

January  17-19,  2007 

Mid-America  Horticultural  Trade  Show  (Mid-Am) 
Lakeside  Center  at  McCormick  Place 
Chicago,  IL 

Contact:  www.midam.org 

February  6-8,  2007 

Nw  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.negrows.org 

February  11-15,  2007 

Winter  Management  Conference  2007 
Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort, 

Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  (248)  646-4992 

April  16-18,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites,  Las  Vegas,  NV 
Contact:  www.arborday.org/TUconference 
1-888-448-7337 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-1356;  www.sawlex.com 

June  5-7, 2007 

National  Oak  Wilt  Symposium 

Austin  Hilton,  Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 

mbwalter@totalaccess.net;  www.trees- 

isa.org/events/ 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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Management  Exchange 


Delivering  Higher  Value  and  Avoiding 
a Price  Squeeze 

By  Wayne  Outlaw  ^ 


Current  Competitiveness  with  Other  Tree  Care  Companies 


Less  competitive 

Percentage 

3% 

Somewhat  less  competitive 

3% 

Same 

33% 

sn% 

Much  more  competitive 

\J\J  / o 

10% 

Total 

100% 

Survey  by  Outlaw  Group , Inc.  June , 2006 


We  are  in  an  economic  environ- 
ment that  creates  a unique 
dynamic.  In  last  month’s  article 
we  reported  that  in  a June  online  survey 
tree  care  companies  expressed  that  they 
expect  the  recent  increase  in  gas  prices  to 
have  a significant  effect  on  both  them- 
selves and  their  customers.  The  full  effect 
or  increase  has  yet  to  flow  through  the  full 
economic  cycle.  In  the  first  few  months  of 
a change  such  as  this  we  see  leading  indi- 
cators, but  not  the  full  impact.  The 
companies  that  respond  quickly  with  a pos- 
itive strategy  or  approach  will  ultimately 
come  out  ahead. 

It  has  already  started  to  show.  Those 
companies  who  responded  to  the  survey 
reported  that  they  have  already  started  to 
see  the  impact  in  terms  of  the  level  of  com- 
petitiveness and  price  pressure.  Fifty 
percent  said  “it  is  more  competitive”  and 
10  percent  of  those  surveyed  said  “it  is 
much  more  competitive  with  other  tree 
care  companies.”  The  increased  competi- 
tion with  other  tree  care  companies  may 
cause  an  unhealthy  response  of  getting  into 
price  battles  rather  than  raising  value  to  get 
and  keep  customers. 

The  typical  response  in  business  to  an 
increased  cost  is  to  increase  the  price.  That 
just  makes  good  business  sense;  however, 
if  it  is  the  only  response,  there  may  be 
unintended  consequences  that  will  be 
painful.  Tree  care  companies  that  are  able 
to  keep  or  maintain  the  additional  cost  that 
is  passed  on  to  customers  will  be  those  who 
not  only  are  effective  in  communicating 
this  price  change,  but  also  those  who 
understand  their  customers  very  well  and 


relate  additional  value  to  them,  which  will 
offset  the  impact  of  the  increased  cost. 

No,  I am  not  suggesting  giving  addition- 
al services  that  will  erode  the  increase  and 
be  counter-productive  to  keeping  profits  at 
a healthy  level.  What  I am  suggesting  is 
that  now  is  a great  time  to  develop  a better 
understanding  of  your  customers’  needs 
and  clearly  demonstrate  that  your  company 
is  meeting  those  needs  better  than  any  one 
else. 

Now  is  a great  time  to  evaluate  how  your 


company  is  positioned  in  the  marketplace 
and,  most  importantly,  find  out  how  your 
customers  perceive  your  company.  Those 
who  provide  greater  value  by  delivering 
what  customers  “really  need”  fare  far  bet- 
ter in  all  types  of  market  conditions, 
especially  when  margins  tighten.  It  is  espe- 
cially important  to  know  how  prospects 
and  customers  perceive  your  company, 
because  it  affects  how  you  compete  for 
business. 

According  to  the  survey  responses,  the 
greatest  increase  in  competitiveness  has 


Level  of  price  pressure  or  price  resistance  today 
compared  to  12  months  ago 


Percentage 

Much  less 

1% 

Less 

8% 

34% 

46% 

Much  More 

12% 

Total 

100% 

Survey  by  Outlaw  Group , Inc.  June , 2006 
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OUTLAW  VALUE  MODEL® 
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APPROACH  TO  SELLING  AND  SERVING 


LOW 


The  first  level  of  value  in  The  Outlaw  Value  Moder  is  price  based,  when  the  customer  perceives  what  you  do  as  a com- 
modity. Ahe  fifth  level  of  value  for  a homeowner  might  mean  looking  far  beyond  simply  pruning  to  building  or  managing  the 
health  of  the  trees  to  enhance  the  value  of  the  home  and  increase  its  enjoyment  for  the  owners. 


been  with  homeowner  accounts;  followed 
closely  by  commercial.  While  the  combi- 
nation of  utility  and  government  business 
is  more  competitive,  competition  here  has 
not  increased  recently  as  much  as  in  other 
sectors.  Regardless  of  which  customers 
you  serve,  the  question  is  how  to  build  per- 
ceived value  to  not  only  win  the  job,  but  to 
also  be  able  to  do  it  at  a price  that  enables 
a healthy  bottom  line  for  the  company. 

When  positioning  your  company  you 
choose  how  you  compete,  the  market  you 
must  go  after,  and  even  the  willingness  of 
the  customers  to  pay  for  your  products, 
expertise  and  services.  Like  a Wal-Mart 
promotes  “everyday  low  prices,”  you  can 
choose  to  be  “no  frills”  or  a price  leader,  or 
you  can  choose  to  be  a specialist  providing 
valuable  expert  service.  Positioning  may 
begin  in  the  mind  of  top  management  and 
employees,  but  ultimately  it  is  in  the  minds 
of  your  customers.  How  they  perceive 
your  organization  will  determine  whether 
they  will  do  business  with  you,  and  even 
their  willingness  to  pay  a premium  for 
what  you  do. 

The  “level  of  value  customers  perceive” 
determines  their  loyalty,  and  even  their 
willingness  to  pay.  It  also  determines  the 
time,  skills  and  expertise  required  from 
your  company  to  deliver  that  value.  You 
instinctively  know  that  if  customers  value 
what  you  do  then  they  will  pay  a reason- 
able fee  for  your  expertise.  To  understand 
not  just  where  a company  is  positioned,  but 
also  how  to  change  its  level  with  clients, 
we  developed  the  Outlaw  Value  Model™ 
for  our  clients.  It  acknowledges  that  cus- 
tomers perceive  or  have  specific  levels  of 
value,  based  on  your  approach-specific 
causes,  and  that  value  level  has  conse- 
quences to  you. 

The  first  level  of  value  is  price  based. 
This  happens  when  the  customer  perceives 
what  you  do  as  a commodity,  and  since 
many  others  do  it  and  there  is  little  to  dif- 
ferentiate you  from  other  competitors,  the 
price  - such  as  cost  per  hour  or  the  bottom- 
number  on  an  estimate  - is  the  determining 
factor  of  who  gets  the  work.  If  your 
approach  is  at  the  price  or  commodity 
level,  the  customer  perceives  you  just  like 


others,  having  nothing  to  differentiate  you 
from  them. 

The  second  level  of  value  is  the  capabil- 
ity of  service  or  product  being  sold.  If  the 
basis  of  positioning  to  compete  for  busi- 
ness is  capability,  the  organization  with  the 
best,  or  most  appropriate,  capability  or 
product  wins.  Those  organizations  that 
position  themselves  based  on  this  must 
look  for  customers  who  want  and  need  that 
capability.  At  this  level,  it  is  the  quality  of 
the  work  that  is  the  driving  factor.  It  may 
require  more  sales  effort  to  get  customers 
because  not  everyone  perceives  the  need 
for  the  capability  you  offer. 

The  third  level  of  value  is  service. 
Companies  that  provide  excellent  capabili- 
ty or  products  at  an  equitable  or  fair  price 
can  compete  on  service.  It  isn’t  just  doing 
the  job  right,  but  perceived  value  is  also 
based  on  the  customer’s  perception  of  how 
they  are  treated.  This  perception  of  treat- 
ment is  based  on  all  contact,  which 
includes  what  the  customer  hears,  sees  and 
feels.  It  includes  every  contact  with  the 
company,  even  afterward.  We  have  all  been 
in  situations  where  we  were  the  customer 
and  the  price  paid  was  reasonable,  the 
product  or  work  done  was  good,  but  a hav- 
ing a billing  problem  erased  what  should 


have  been  a great  experience. 

The  fourth  level  of  value  is  meeting  the 
short-term  objectives  of  the  organization  or 
homeowner,  completing  the  job  or  project 
well  in  all  aspects.  For  example,  the  com- 
pany handled  the  job  well,  the  tree  care 
specialists  were  knowledgeable  and 
skilled,  and  the  problem  was  resolved 
quickly  to  meet  the  stated  objective  for  the 
job.  Doing  this  might  mean  helping  a client 
at  a commercial  complex  manage  the 
scheduling  of  a series  of  jobs,  or  it  might 
mean  ensuring  that  potential  problems  are 
identified  and  reported  to  the  customer.  For 
a homeowner,  it  might  mean  helping 
achieve  a specific  look  for  the  home  or 
solving  a problem  on  the  property. 

The  fifth  level  of  value  for  a commer- 
cial customer  is  when  you  help  the  entire 
organization  - not  just  one  department  - 
meet  its  long-term  or  organizational 
objectives.  It  may  not  be  just  doing  the 
work  within  the  budget,  but  also  helping 
build  the  value  of  the  property  because  of 
its  trees.  The  fifth  level  of  value  for  a 
homeowner  might  mean  looking  far 
beyond  simply  pruning  to  building  or 
managing  the  health  of  the  trees  to 
enhance  the  value  of  the  home  and 
increase  its  enjoyment  for  the  owners. 
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APPROACH  TO  SELLING  AND  SERVING 


The  fifth  level  of  value  for  a commercial  customer  is  when  you  help  the  entire  organization  - not  just  one  department  - 
meet  its  long-term  or  organizational  objectives.  The  greater  their  perceived  value  of  your  services,  the  greater  their  loyal- 
ty to  your  company  and  willingness  to  pay  for  those  services. 


It’s  going  beyond  focusing  on  a job  or 
contract  for  a season;  it  may  be  taking  a 
longer  view  of  tree  health  care. 

Where  you  decide  to  position  your 
organization  will  determine  your  competi- 
tion, your  customers,  and  even  the  skill, 
confidence  and  expertise  required  by  your 
staff.  At  the  lowest  level  of  value,  competi- 
tion and  price  resistance  is  at  its  greatest. 
While  perceived  value  moves  up  toward 
the  fifth  level,  competition  decreases  and 
loyalty  and  perceived  value  increase. 

If  you  want  to  move  up  to  a higher  level 
of  value,  what  must  you  do?  Most  probably 
you  must  build  employee  skills  and  confi- 
dence, differentiate  yourself  from 
competition  and  be  able  to  uncover  and 
meet  the  true  needs  of  customers.  While 
many  companies  spend  most  of  their  train- 
ing effort  building  the  capability  “to  do 
work,”  such  as  trimming  or  climbing,  it  is 
a good  idea  to  invest  in  employees’  com- 
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Exceeding  Expectations  Since  1970 
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New  Truck  Image  At  A Used  Truck  Price! 

For  over  25  years.  Royal  Truck  & Equipment  has  been  one  of  the  nation's  premier 
custom  builders  of  extreme  duty  chip  trucks  for  Ihe  arbtmsl  industry.  WeVe  got  the 
toughest  bodies  around  mounted  on  ctean,  fleet  & government  maintained  used 
chassis.  Huge  selection  of  ready  to  work  trucks  in  Stock,  or  custom  built  to  your  specs 
with  easy  financing  and  nationwide  delivery  available . Mo  matter  what  your  budget  or 
vehicle  requirements,  we  have  Ihe  truck  you  are  looking  fort  Drop  by  or  give  us  a call 
today  to  find  the  perfect  truck  for  YOUR  bu sines  at  a price  you  can  actually  afford! 

Toll  Free:  800.283.4090 

ufww.rovaltruckeauip.coin 


TRUCK  SlW  EQUIPMENT  INC 
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munication  skills,  interpersonal  skills,  and 
even  sales  skills  that  are  used  to  uncover 
customer  needs  and  demonstrate  the  value 
you  provide. 

Moving  up  the  Value  Model  means  find- 
ing ways  to  differentiate  your  company 
from  others.  This  is  done  not  just  by  having 
newer  trucks,  but  by  having  a better  under- 
standing of  what  customers  really  need, 
being  able  to  deliver  it,  and  showing  cus- 
tomers what  you  have  done  for  them. 
Employees  must  have  the  capability  to 
uncover,  and  get  the  customer  to  perceive, 
the  customer’s  needs.  Do  not  assume  cus- 
tomers know  their  needs.  Employees  must 
have  the  communication  ability  to  get  the 
customer  to  see  the  specific  value  they 
receive  and  be  able  to  translate  it  into  long- 
term satisfaction.  While  a few  customers 
may  just  want  trees  trimmed;  most  want 
healthy,  beautiful  trees  that  enhance  the 
area  in  which  they  are  planted. 

At  what  level  of  value  is  your  company? 
The  key  is  not  where  you  or  where  employ- 
ees see  your  organization,  but  where  your 
customers  see  your  organization.  The  cus- 
tomer’s perception  of  your  tree  care 
company  determines  their  response  to  you. 


The  customers  percep- 
tion of  your  tree  care 
company  determines 
their  response  to  you. 
The  solution  to  increased 
price  pressure,  or  even 
decreasing  budgets,  is  to 
visibly  demonstrate  to 
customers  the  delivery  of 
additional  value. 


The  solution  to  increased  price  pressure, 
or  even  decreasing  budgets,  is  to  visibly 
demonstrate  to  customers  the  delivery  of 
additional  value.  When  people  make  deci- 
sions, the  decision  may  be  more  than 
which  tree  care  company  to  work  with;  it 
may  be  a decision  of  whether  to  delay  or 
avoid  some  work.  If  they  perceive  what 
you  provide  as  more  valuable,  it  will  be 


funded.  Just  as  a person  building  a new 
home  can  make  a trade-off  or  choice  to 
move  funds  from  inside  amenities  to  land- 
scaping, many  customers  make  similar 
choices  when  it  comes  to  deciding  to  invest 
in  tree  care  or  spend  on  something  else.  If 
you,  or  those  who  sell  for  your  company, 
convince  the  customer  that  investing  in  tree 
care  offers  more  value  than  other  expendi- 
tures, the  price  of  a gallon  of  gas  or  what 
someone  else  quoted  on  a project  will  be 
inconsequential. 

Positioning  your  organization  at  a higher 
level  of  value  can  decrease  your  competi- 
tion, increase  your  customer’s  satisfaction, 
and  keep  your  profits  healthier.  The  level 
of  perceived  value  determines  customer’s 
actions.  Make  your  positioning  a conscious 
decision. 

In  the  next  article,  we  will  examine  how 
to  determine  what  customers  really  want 
and  value  from  a tree  care  company,  and 
how  to  determine  how  you  are  doing  in 
delivering  satisfaction  in  the  Critical 
Service  Factors.  Very  importantly,  we  will 
show  its  effect  on  customer  loyalty  and 
retention.  The  following  month  we  will 
address  how  those  who  represent  your 
company  can  be  persuasive  and  gain  busi- 
ness using  value  to  get  out  of  the  low  price 
trap.  We  will  also  examine  how  to  find  cus- 
tomers whose  needs  fit  your  company’s 
satisfaction. 

Take  some  time  to  examine  your  compa- 
ny and  reflect  on  where  you  are  positioned 
on  the  Value  Model.  Where  do  you  see 
your  company?  Most  importantly,  how  do 
your  customers  see  you?  Where  do  you 
want  to  be  in  terms  of  value?  Delivering 
higher  value  will  help  avoid  a price 
squeeze. 

Wayne  Outlaw  is  author  of  “ Winning  the 
Value  Battle:  Selling  Against  a Cheaper 
Price  to  Improve  Your  Margins  and 
Income  ” and  “SMART  STAFFING:  How 
to  Hire,  Reward  and  Keep  Top  Employees 
for  Your  Growing  Company.  “ He  has  spo- 
ken for  the  Tree  Care  Industry  Association 
and  consults  with  companies  to  improve 
and  increase  their  results.  He  can  be 
reached  via  wayne@outlawgroup.com.  ^ 


Lewis  Utility  Truck  Seles,  Inc.  ♦ 628  North  Portland  St.,  Rldgevllle,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 


1997  GMC  XT5, 52FT  TEREX 
TELELECT/DUMP  & CHIP, 
57FT  WH,  366  FUEL  INJ,  5 SP, 
WITH  KUBOTA  PONY  MOTOR 


1996-1997  GMC  LRIH  ALTEC, 
5SP,  GAS,  60FT  W.H.  WITH 
KUBOTA  PONY  MOTOR 
SEVERAL  TO  CHOOSE  FROM 


BRAND  NEW  MINI  CHIP, 
GMC,  DURAMAX  DIESEL, 
AUTOMATIC,  12FT  BED 


1996  MCELRATH  BRUSH  TRAILER. 
16FT  LONG,  8 FT  HIGH  HYDRAULIC 
DUMP,  BARN  DOOR  TAILGATE 


BRAND  NEW  GMC/INT  XT55 
& XT60  HI-RANGER  TEREX 
TELELECT  DIESEL  /DUMP 
& CHIP  OR  FLATBEDS 


BRAND  NEW  ELEVATORS 
XT60/70  HI-RANGER  TEREX 
TFT  FT  ECT/FT  EVATOR/DI  IMP 
& CHIP  OR  FLATBEDS  /65/75FT 
W.H.GMC  OR  INT  DIESELS 


LRIII  ALTEC  60 FT  WH/  LRIV  55 FT 
WH,  GMC,  GAS  & DIESEL,  DUMP 
& CHIP,  LOW  MILES. 


NEW  AND  USED  CHIP  TRUCKS 
1994-2006  GMC,  INT  1 1'  TO  16'  EXTRA 
HIGH.  ALSO  IN  REMOVEABLE  TOP 
& SIDES,  GAS  /DIESEL 


LARGE  ENOUGH  TO  SERVE  YOU,  SMALL  ENOUGH  TO  CARE 


Please  circle  23  on  Reader  Service  Card 
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“Double  Your  Tree  Service’s  Profits  In  Six 
Months  Or  Less 6 Even  in  a Tough  Economy ’”! 

Get  Your  FREE  Report  and  CD  Today 

Read  this  report  and  listen  to  the  CD  and  discover: 


John  P.  Davis,  Marketing  Consultant 
and  Coach 


“What  99%  Of  All  Tree  Care  Business  Owners  DON’T  KNOW 


and  Will  Never  Find  Out  About. . .’’MARKETING  SECRETS  Of  A $100,000.00  To 
$200,000.00+  YEARLY  INCOME  With  all  the  Time  Off  You  Want !! 


Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree 
Service  Business  Into  A Mega-Profit  Money  Machine 

* If  you  intend  to  stay  in  the  Tree  Service  business,  this  will  be  the  most  important  Report  you  will  ever  read  * 


Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do 
with  how  good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products, 
know  more  about  tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death ! You’re  busy  one  week  and 
lonely  the  next,  and  always  worrying  about  where  your  next  job  is  coming  from.  DREADING  WINTER!  I know. . . because. . . at  one  time,  I 
nearly  starved  myself  right  out  of  the  business  by  stubbornly  believing  that. . . “being  good  ought  to  be  good  enough;  that  by  getting  better  and 
better  at  the  technical  aspects,  I’d  automatically  make  more  money.” 

Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . 
plus. . . trying  the  “cheapest  price  approach”. . . which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by 
begging,  price  cutting,  working  for  just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  “FREE” 
Special  Report. . . you're  going  to  learn,  too. . . 

How  To  Make  More  Money  Each  Week  Than  You  Now  Struggle  To  Earn  In  Your  Best  Month. ..  And. ..  Do  It 
Easier  Than  You  Can  Imagine. . . And. . . You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1 . You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly 
market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  winter  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It's  also  worked  with  many  big  companies  to  dramatically 
improve  profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven  , and  I’ll  send  you  the  PROOF  with  my  free  report. 


Dear  John  Davis, 

I saw  your  add  last  year  in,  I believe,  a T.C.I.  Magazine.  At  the  time,  it  seemed  to  me  your  claims  of  what  you  could  do  for  my  tree  service,  in  the  sense  of  doubling  or  tripling  my  income,  were 
exaggerated  to  say  the  least.  But  I felt  if  even  one  quarter  of  what  you  said  was  true  it  would  be  a worthwhile  investment.  Here  in  southern  California,  Riverside  County  is  not  the  best  place  in  the  world  to  run 
a prosperous  tree  service.  After  investing  in  your  program  and  implementing  approximately  fifteen  of  your  ninety-nine  recommended  marketing  concepts  I can  honestly  say  I have  doubled  my  take  home  pay 
and  quite  possibly,  my  company  is  running  three  times  smoother  and  much  more  professionally  in  all  aspects.  You  have  been  of  great  help  to  me  personally  and  professionally.  I look  forward  to  implementing 
all  of  your  marketing  concepts  as  soon  as  possible.  Thank  you  for  all  your  help.  Sincerely,  Dale  D.  Roley  Contractor’s  License  #830694  Certified  Arborist  #0567 


Dear  John: 

I want  to  thank  you  for  your  marketing  program.  Upon  acquiring  your  marketing  program,  we  have  implemented  thank  you  letters  for  all  jobs  completed  and  for  all  estimates  given.  We  have 
tracked  our  sales  source,  and  we  have  added  a written  guarantee  to  all  our  ads  and  all  our  literature.  We  began  the  program  during  the  first  quarter  of  2005,  and  our  net  profits  have  increased  by  $40,000  through 
August  31,  2005.  Our  hopes  are  the  implement  three  or  four  more  of  J.  Davis’s  procedures  to  increase  our  bottom  line  even  further  next  year.  We  highly  recommend  this  marketing  program  for  any  service 
company  that  is  interested  in  growing  their  business.  Sincerely,  Geoff  Condren  Condren  Tree  Service,  Plano  Texas 


Here’s  how  to  get  it  FREE:  I need  your  Name,  Snail  Mail  Address,  Phone  #,  and  E-mail  Address  (for  your 
free  bonus  reports).  You  can  give  it  to  us  in  2 ways.  1)  send  an  e-mail  to  i ohn@i davistreecare .com  with  this  info.,  or 
call  my  office  at  817-222-9494  and  give  your  info  to  Cindy  or  Rosa.  I will  get  your  package  right  out  to  you. 

RENEGADE  Marketing  Systems,  for  the  green  industry  Fax  940-433-2492.  e-mail  john@jdavistreecare.com 
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Business  of  Tree  Care 


Strive  for  Success  by  Letting  Yourself 
and  Others  Shine 


By  Paul  Huff 


Whining  and  complaining.  It’s 
not  only  what  you  hear  from 
kids  during  a long  road  trip  in 
the  car;  it’s  a problem  that  plagues  the  tree 
care  industry  nationwide  by  undermining 
productivity,  accomplishment  and  success. 

According  to  a 2003  study  by  Towers 
Perrin,  employee  negativity  can  hinder 
worker  productivity  and  performance  and 
contribute  to  higher  turnover  rates.  In 
today’s  economy,  this  translates  into  a 
diminished  ability  for  you  to  compete  and 
win. 

The  solution  is  to  curb  negative  thinking 
and  fear  that  consumes  employees  and 
manifests  itself  into  whining  and  com- 
plaining. In  other  words,  help  people  shine 
- be  willing  to  make  different  choices  in 
the  way  we  respond  to  the  events  of  our 
lives. 

So,  as  an  industry,  how  do  you  learn  to 
shine? 

First  and  foremost,  understand  the  phi- 
losophy behind  shine.  It’s  an  expectation 
mindset  that  good  things  are  going  to  hap- 
pen as  a result  of  doing  the  right  things. 
People  who  shine  expect  to  win.  People 
who  do  not  shine  expect  disaster  and  diffi- 
culty. Ultimately,  the  most  important  issue 
of  productivity  and  success  for  a business 
is  attitude. 

In  order  to  get  on  the  path  to  change  and 
allow  yourself  to  shine,  you  must  create 
voluntary  change  in  your  attitude  and 
behavior.  The  goal  is  to  change  your  beliefs 


and  create  positive  expectations  about  the 
future.  The  following  are  seven  qualities 
that  will  help  you  shine: 

1.  Assume  responsibility:  It  seems  that 
more  and  more  people  do  not  believe  they 
are  responsible  for  anything  that  is  consid- 
ered negative  or  improper.  Accepting 
responsibility  requires  that  you,  and  every- 
one in  your  company,  look  within 
yourselves  for  your  own  solutions  and  take 
responsibility  for  whatever  you  are  and 
what  has  happened  to  you. 

2.  Expect  to  win:  When  the  going  gets 
tough,  you  and  your  employees  can’t  aban- 
don your  goals  and  dreams.  The 
expectations  we  have  about  our  future 
drive  our  thinking,  our  choices  and  our 
behavior.  Our  expectations  are  the  engine 
of  our  results.  If  you  and  your  people 
expect  to  win,  you  will. 

3.  Be  willing  to  be  uncomfortable:  When 
it  comes  to  confronting  obstacles  that  must 
be  overcome  to  reach  our  dreams,  it  might 


take  you  out  of  your  “comfort  zone.” 
Winning  and  change  require  abandoning 
our  comfort  zone  on  a regular  basis.  In 
order  for  your  company  to  achieve  its  full 
potential,  everyone  must  be  willing  to  be 
uncomfortable. 

4.  Know  what  you  want:  Knowing  what 
you  want  involves  coupling  specific  defini- 
tions and  descriptions  to  the  things  you 
dare  to  imagine  for  your  company.  You 
must  be  able  to  see  it  and  touch  it  with  your 
mind.  And,  you  must  be  able  to  communi- 
cate those  goals  to  employees  in  a way  that 
is  compelling  and  engaging. 

5.  Ask  the  right  questions:  By  asking 
questions,  you’re  almost  guaranteed  a 
learning  opportunity.  You’ll  help  people 
open  up  and  you’ll  have  their  full  attention. 

6.  Focus  on  what  you  can  control: 
Accept  reality  and  focus  on  the  things  you 
can  change  by  your  own  efforts. 

7.  Define  your  work  in  terms  of  differ- 
ence: The  truth  is  that  we  can  inspire  others 
in  our  businesses  and  our  communities  and 
in  our  homes.  By  looking  at  each  product 
and  service  as  an  opportunity  to  make  a 
difference,  you  can  accomplish  anything 
you  expect  and  want. 

Paul  Huff  president  of  Paul  Huff 
International,  is  a motivational  speaker 
who  works  with  organizations  that  want  to 
maximize  productivity  and  profits  by  bring- 
ing out  the  best  in  their  people.  He  will  be 
presenting  on  this  subject  at  TCI  EXPO  in 
Baltimore  this  November  In  addition  to 
having  spoken  to  tens  of  thousands  of  peo- 
ple in  more  than  13  nations,  he  is  the 
author  of  several  books  including,  SHINE: 
A Simple  Philosophy  for  Success.  ^ 
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TCI  A Accreditation  is  only  for 
large  companies 

This  Is  one  oF  me  Wggest  myths,  TCI  A AccfedlEallonf  Is  designed  to  worn  for  companies  or 
all  sues.  In  fact,  IF  you  an*  a small  io  medium  si ze  business  you  may  actually  see  a larger 
rdlurn  On  ytfur  Imroitmeril,  m*i  Jl  ftm..  If  y®o  Willi  to  becdmo  a mttfe  proFUitile 
company,  this  is  an  BsccllonE  place  to  slorE. 


TCIA  Accreditation  is  too 
difficult  to  complete 

You  may  be  pleasantly  surprised  In  fact,  you  may  already  moot  mosE  of  true-  require 
moats.  feVOat  is  froc. The  Accreditation  process  cs  carefully  structured  so  mal  you  will 
h ave  access  to  many  loots,  resources  and  association  sialT  that  will  help  guide  you 
Hi  rough  me  process. 


I don’t  have  enough  time  to 
complete  the  program 

You  have  Ehc  ability  to  complete  the  program  at  your  own  pace.  Somo  companies  hove 
completed  Cho  program  In  one  month  while  olhecs  chose  to  lurfllF  the  requirements  over 
several  mofilJis.  Wt\&t  is  ifwe„.  When  you  apply  for  Accredlialion,  you  Are  investing  lime 
1*  become  mw  prefmlml  itf*tegic-  Mere  importantly.  you  Arc  seturig  yoi*r 
company  up  For  iul  u re  success! 


Are  you  ready  to 
take  your  company 
to  the  next  /eve/? 
Call  1800  733-2622 


VOICE  OF  l-HEE  C*B[ 
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Safety 

Amw 

Stresses 
Aerial  Rescue 
Preparedness 

By  Rick  Howland 

Something’s  wrong.  Your  tree  care 
worker  is  aloft  in  an  aerial  bucket. 
There’s  a problem.  Maybe  it’s  a pre- 
existing condition,  maybe  it’s  the  heat  or 
maybe  it’s  contact  with  a hot  wire. 

What  to  you  do? 

Your  first  inclination  as  a human  being, 
co-worker,  or  an  employer  is  to  perform  a 
rescue  and  first  aid.  But  is  that  the  right 
thing  to  do?  Are  you  putting  yourself  or 
others  at  risk  of  becoming  a victim,  too? 

The  newly  revised  “ANSI  Standard: 
Z133. 1-2006:  American  National  Standard 
for  Arboricultural  Operations-Safety 
Requirements”  lists  very  early  in  the  docu- 
ment, in  section  3.3.4: 


The  new  ANSI  Z133  implores  that  employees  who  may  be  faced  with  a rescue  decision  shall  receive  training  in  emergency 
response  and  rescue  procedures  appropriate  and  applicable  to  the  work  to  be  performed  as  well  as  training  to  recognize 
the  hazards  inherent  in  rescue  efforts. 


“Employees  who  may  be  faced  with  a 
rescue  decision  shall  receive  training  in 
emergency  response  and  rescue  procedures 
appropriate  and  applicable  to  the  work  to 
be  performed  as  well  as  training  to  recog- 
nize the  hazards  inherent  in  rescue  efforts 
(Annex  F.)” 

Annex  F is  basically  a flow  chart  (See 
Figure  1)  outlining  the  decision-making 
and  actions  to  be  taken  in  such  situations. 
Study  that  chart  carefully.  It  is  a blueprint 
for  two  things.  First,  it  can  be  used  in  the 
field  to  determine  quickly  which  proce- 
dures need  to  be  taken  in  the  event  of  an 
emergency.  Having  a checklist  handy  on 
what  to  do  and  not  to  do  will  speed  up  res- 
cue and  first  aid  and  minimize  decisions 
made  with  all  good  intentions  but  in  haste, 
which  could  result  in  further  emergency. 


Second,  and  regardless  of  the  size  of 
your  operation,  each  step  is  a wake-up  call 
for  training  in  emergency  or  first  aid  pro- 
cedures. It  is  also  a checklist  of  the  steps  a 
caregiver  or  Samaritan  needs  to  take  to 
effect  the  best  possible  result  - all  of  which 
can  be  taught  and  refreshed  in  simple  class- 
es in  the  field  or  back  at  the  shop. 

John  Ball,  who  is  a professor  of  forestry 
at  South  Dakota  State  University,  draws  on 
30  years  in  arbor  care,  many  of  them  in  the 
field  managing  tree  care  companies  in  the 
Midwest  and  East.  “A  number  of  years 
ago,  2001  in  fact,  we  started  a research 
study  looking  into  fatalities  in  our  indus- 
try,” explains  Ball.  “We  were  appalled  to 


find  more  accidents  than  many  people  sus- 
pected. Just  about  every  arborist  has  a war 
story;  there  are  few  who  don’t  know  some- 
one who  has  been  seriously  injured  or 
killed.  The  results  should  not  have  sur- 
prised us,  but  they  did,”  he  says. 

After  that,  Ball  and  his  team  began  to 
look  into  non-fatal  injuries  and  reports  in 
which  OSHA  found  that  serious  arbor  care 
accidents  tend  to  have  lifelong  conse- 
quences. “Every  one  of  us  suffers  from 
thousands  of  nicks  and  scrapes  associated 
with  any  outdoor  employment,  but  the  seri- 
ous ones  resulting  in  hospitalization  tend  to 
have  lifelong  effects.  These  are  ones  that 
are  not  fast  healing,  nor  necessarily  com- 
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plete  healing,”  he  says. 

The  next  logical  step,  Ball  says,  was  to 
look  at  how  the  industry  could  go  about 
saving  lives.  “There  are  two  approaches. 
One  is  to  improve  safety  with  safer  work 
practices  and  equipment.  And  our  industry 
has  made  great  strides  in  this  area.  We  do 
see  a change  in  attitude  by  people  looking 
at  achieving  zero  accidents.  There  is  no 
such  thing  any  more  as  an  acceptable  acci- 
dent rate.  We  can’t  make  it  zero,  but  we  can 
continue  to  reduce  them,”  he  says. 

The  other  aspect  and  truly  the  reason  for 
updating  documents  such  as  the  ANSI 
Z133  Standard  is,  as  Ball  puts  it,  “If  an 
accident  does  happen,  how  can  we  change 
the  outcome?  How  can  we  make  that  a sur- 
vivable  accident?” 

The  forestry  professor  says  his  inquiries 
led  him  to  look  at  medicine’s  so-called 
“golden  hour”  where,  if  intervention  is 
made  properly  and  quickly,  a life  can  be 
saved. 

“Our  efforts  have  been  mostly  in  the  area 
of  aerial  rescue,  and  we  were  surprised  to 
find  that  rescues  are  more  common  (than 
we  might  have  thought),  and  often  they  are 
not  the  ones  we  have  been  practicing  for. 
Our  traditional  standards  have  been  that  we 
are  going  to  bring  a victim  down  from  a 
height  of  about  35  feet  and  get  him  to  the 
ground  in  less  than  five  minutes  to  begin 
first  aid.  This  is  a good  idea  if  the  victim 
has  suffered  electric  shock  and  is  not 
breathing  or  suffered  some  other  trauma 
and  needs  rapid  descent,  say  for  uncon- 
trolled bleeding  or  another  problem.  Here, 
we  have  a small  window  to  get  the  victim 
down  and  get  CPR  going.” 

“There’s  no  question  that  we  need  to 
have  arborists  who  can  quickly  extract  a 
victim  from  a tree,  but  I remind  people  that 
we  need  to  add  more  good  skills.”  He 
offers  as  an  example  a tree  care  profession- 
al trapped  in  the  canopy  of  a tree.  Perhaps 
the  rigging  failed  and  a log  is  pressing 
down,  pinning  or  crushing  the  victim. 

“What  if  you  know  how  to  bring  down  a 
victim  quickly  but  the  first  time  you  have 
to  perform  an  aerial  rescue  the  victim  is 


pinned.  Now  what  do  you  do?”  He  asks, 
what  if  someone  was  struck  in  the  head  and 
was  unconscious,  or  perhaps  is  conscious 
but  not  acting  normally  and  the  victim  is 
fighting  off  rescuers?  What  if  someone  has 
a spinal  cord  injury?  What  if  someone  is 
slumped  in  the  bucket  but  otherwise  OK? 


Here  a rapid  descent  may  not  be  the  best 
solution,  he  argues,  for  “what  we  don’t 
know  may  in  fact  make  the  situation  worse 
before  medics  arrive.  Our  role  should  be  to 
get  to  the  victim,  to  check  the  condition  of 
the  victim  and  stabilize  the  situation  until 
emergency  rescue  teams  can  arrive.  Then, 
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with  their  expertise,  we  lower  the  victim. 
The  conclusion,  he  maintains,  is  that 
climbers  aren’t  rescue  people  and  emer- 
gency rescue  personnel  are  not  expert 
climbers.  “We  need  to  share  the  best  of 
those  skill  sets. 

“We  need  to  look  at  our  role.  Why 
extract  a victim  unless  there  is  an  immedi- 
ate threat  to  the  victim?”  Ball  asks.  “Rapid 
descent  is  not  always  necessary  and  may 
not  be  advisable,”  he  adds.  (Another  look 
at  the  adjacent  flow  chart  is  advisable  at 
this  point.) 

Ball  says  his  team’s  job  has  been  to  gath- 
er accident  data  and  present  it  to  the  ANSI 
committee  and  to  the  industry  for  its  proce- 
dures. While  he’s  not  directly  involved  in 
developing  the  new  standards  and  doesn‘t 
think  it  appropriate  to  be  gathering  infor- 
mation and  making  policy,  Ball  says  the 
industry  is  at  a point  where  it  needs  to 
address  methods  to  stabilize  victims  in  any 
scenario  and  to  hammer  out  an  emergency 
process  built  on  what  we  already  know. 

“We  need  more  training  and  education  in 
the  field,”  he  stresses.  “I  can’t  over  empha- 


size this.  We  are  NOT  going  to  take  away 
the  skills  we  know  and  have  trained  for.  We 
are  adding  to  what  we  know.” 

Joe  Tommasi,  manager  of  safety  & loss 
prevention  at  Davey  Tree  Expert  Company 
in  Kent,  Ohio,  has  sat  on  the  ANSI  com- 
mittee looking  into  the  safety  requirement 
standards.  Regarding  the  new  standard  - 
and  especially  the  section  having  to  do 
with  aerial  rescue  (and  the  aerial  rescue 
flowchart)  - he  says,  “The  issue  is  how  to 
carry  forward  the  standards  we’ve  built 
upon.  In  recent  years  we’ve  begun  to  talk 
about  expanding  and  modifying  longstand- 
ing aerial  rescue  procedures  based  on  a 
menu  of  circumstances  that  may  arise. 
Historically,  there  is  a lot  of  material  on 
aerial  rescue  stemming  from  electrical  con- 
tact events,  but  aerial  rescue  is  far  more 
than  that.” 

Having  attended  numerous  symposiums 
to  get  opinions  on  different  rescue  proce- 
dures, Tommasi  says  the  new  requirements 
are  still  a work  in  process.  “Davey  and  oth- 
ers have  found  that  the  concept  of 
longstanding  rescue  procedures  take  the 
premise  to  render  aid  as  good  Samaritan  - 
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to  volunteer  without  becoming  a victim 
yourself.”  In  the  case  of  electrical  hazard, 
that  is  to  manage  the  hazard,  go  on  to  aeri- 
al assistance  and  rely  on  emergency  service 
providers  if  one  is  not  capable  of  rendering 
aid. 

“We  need  to  take  the  same  concept  but 
eliminate  the  electrical-only  circumstance 
and  apply  it  to  any  person  in  any  tree,  say 
in  an  open  yard  with  no  conductors,  where 
a person  is  injured  or  ill  aloft.  Many  of  the 
same  principals  as  in  electrical  hazards 
apply.  We  need  to  take  the  best  practices 
and  expand  on  them,”  he  says. 

That  may  actually  mean  minimizing  the 
rush  to  render  aid.  “Although  most  people 
in  our  business  think  in  terms  of  the  elec- 
trical hazard  and  of  getting  people  down  in 
four  minutes  to  restore  breathing,  that  is 
not  always  the  case.” 

“Beyond  the  TCIA  discussions  on  the 
point,  plus  symposium  groups,  we  have 
come  up  with  proposed  new  standards  and 
a flow  chart  that  is  a visualization  of  how 
one  might  respond  to  different  types  of 
emergencies  aloft.” 

He  stresses  that  this  is  not  a “how  to,” 
but  from  here  a business  can  take  each  step 
in-house  and  review  aerial  rescue  proce- 
dures and  first  aid  or  develop  their  own 
proprietary  information  to  develop  and 
train  people  for  these  emergencies. 

Tommasi  says  the  first  premise  is  and 
always  will  be  to  discuss  training  and  to 
raise  awareness  to  generate  acts  of  pre- 
vention, then  to  raise  awareness  in 
life-saving  situations,  for  example  emer- 
gency response  practices.  He  sees  the 
aerial  rescue  flowchart  as  a tool  that  may 
assist  rescue  teams  control  emotions  and 
to  be  able  to  respond  quickly  and  calmly, 
“and  with  that  comes  efficiency,”  he 
adds. 

“The  reality  is  that  these  serious  aerial 
rescues  are  not  as  frequent  as  you  might 
think,  but  they  are  in  reality  a very  seri- 
ous emergency  response  situation.  And  it 
doesn’t  have  to  be  aloft.  The  same  cir- 
cumstances can  take  place  on  the  ground, 
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so  the  same  concept  of  assistance 
applies,”  notes  Tommasi.  “And  let’s  not 
forget  that  as  the  demand  for  arbor  care 
increases,  so,  too,  does  the  potential  for 
risk.” 

He  advises  to  take  the  profession  seri- 
ously, plan  your  work  and  execute  it  well 
and,  in  the  event  of  an  emergency,  do  no 
harm  but  be  prepared  to  take  proper  action. 
“That  is  all  part  of  the  totality  of  profes- 
sionalism,” he  says. 

Stephen  Chisholm  Sr.,  president  of 
Aspen  Tree  Expert  Co.  in  New  Jersey,  is  a 
40-year  veteran  of  the  business  - 30  of 
those  years  with  his  own  company  - and  he 
sits  on  the  ANSI  crane  subcommittee.  He 
recognizes  that,  “We’ve  been  training  for 
aerial  rescue  for  a long  time,  especially 
line-clearance  tree  trimming.  It  has  always 
been  a requirement  for  those  in  line  clear- 


ing to  train  for  aerial  rescue  in  the  event  of 
a possible  electrocution.  You  have  a four- 
minute  time  frame  to  get  into  a tree  safely 
and  retrieve  a victim  of  electrocution  to 
begin  CPR.  That’s  been  a longtime  require- 
ment for  companies  with  those  services,” 
he  says 

“But  certainly  with  tree  work  you  don’t 
have  to  be  electrocuted  to  have  an  emer- 
gency. It  could  be  a cut  from  a chain  saw, 
getting  stung  by  wasps  or  hornets;  you 
could  slip  and  break  a bone.  Someone  still 
has  to  come  to  the  rescue.  When  there’s  a 
tree  involved,  it’s  a very  different  rescue 
from  what  emergency  teams  are  trained  to 
deal  with.” 

He  points  out  that  an  electrical  event 
could  involve  either  high  or  low  voltage 
and  each  has  a result  that  requires  a dif- 
ferent, specific  emergency  response. 


“The  tree  care  professional  needs  to 
know  the  importance  and  difference  in  a 
defibrillation  from  a low  voltage  shock 
and  complete  heart  stoppage  from  a high 
voltage  line.  It’s  knowing  what  to  do  if 
you’re  working  in  the  tree  care  business 
and  one  of  your  team  gets  injured  - how 
to  perform  a rescue  safely  and  not 
become  a victim  yourself.” 

All  of  the  safety  professionals  inter- 
viewed stress  that  the  new  ANSI  Z133 
poses  significant  changes  in  safety  prac- 
tices for  industry.  They  advise  all 
professional  arborists  to  obtain  a copy 
and  make  its  recommendations  a part  of 
their  daily  work  and  company  training 
systems. 

To  purchase  copies  of  the  new  ANSI 
Z133  visit  www.tcia.org  or  call  1-800- 
733-2622.  ^ 
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jTree/Shrub  Insect 

Pest  Management  Update 


Part  II:  New 
pesticides  and 
when  to  use  them 


By  Dr.  Dave  Shetlar 


Last  month’s  article,  4 Tree/Shrub 
Insect  Pest  Management  Update 
Parti:  PHC  vs.  IPM,  and  providing 
sustainable  environments,”  discussed  the 
changes  in  attitudes  from  one  of  killing  the 
pest  to  that  of  enhancing  the  health  of  the 
plant,  and  minimizing  pesticide  use  by 
planting  the  right  plants  for  sustainable 
environments.  Here,  we  look  at  specific 
pesticides  and  the  pests  they  target. 


Redheaded  pine  sawfly  larvae  are  not  caterpillars  and  most  sawfly  larvae  are  very  susceptible  to  neonicotinoid  insecti- 
cides. All  images  courtesy  of  Dr.  David  Shetlar. 


First,  let’s  remember  that  we  are  dealing 
with  the  Food  Quality  Protection  Act 
(FQPA)  in  our  use  of  pesticides  in  the  land- 
scape. What  has  the  FQPA  done  to  us?  It 
has  eliminated  most  of  the  organophos- 
phates  and  carbamates  from  urban 
landscape  use  or  it  has  greatly  restricted 
their  usage. 

Many  and  probably  most  of  you  have  in 
the  past  used  Dursban,  which  contains  the 
insecticide  chlorpyrifos.  You  can  no  longer 
use  Dursban  in  urban  landscapes,  however 
the  golf  course  superintendent  that  is 
plunked  in  the  middle  of  a lot  of  these  com- 
munities is  allowed  to  use  Dursban.  The 
golf  course  is  considered  by  the  EPA  to  be 
a farming  operation,  in  this  case,  farming 
grass.  Unbelievable!  The  bottom  line  is 
that  we  seem  to  have  lost  a lot  of  the  tools 
that  we  have  been  familiar  with. 

But,  if  you  check  carefully  you  will  dis- 
cover we  haven’t  really  lost  many  of  these 


tools;  they  have  morphed  and  changed.  We 
thought  that  acephate  (Orthene)  was  going 
to  be  gone  from  the  landscape,  but  it  is  still 
with  us.  We  thought  carbaryl  (Sevin)  was 
going  to  be  gone,  but  it  is  still  with  us. 
There  are  restrictions  on  the  usage  rates 
and  numbers  of  applications  that  can  be 
made  in  a year,  but  those  tools  survive. 

What  really  has  me  worried  is  that  many 
of  you  have  gone  ahead  and  made  major 
changes  to  your  programs  and  you  are  now 
using  bifenthrin  (Talstar),  lambda- 
cyhalothrin  (Scimitar),  or  deltamethrin 
(DeltaGard,  Bonide  Delta  Eight)  as 
replacements  for  Dursban.  The  EPA  is  now 
reviewing  the  pyrethroids  and  has  already 
stated  in  their  releases  that  they  believe  that 
the  risk  cup  for  pyrethroids  is  overflowing. 
What  does  that  mean  to  us?  It  means  that 
some  of  those  are  going  to  become  restrict- 
ed-use materials  or  they  will  be  banned 
from  use  in  residential  sites  altogether.  I 


don’t  know  which  ones,  and  I don’t  know 
how  they  are  going  to  make  the  decision, 
but  we  need  to  be  aware  that  this  is  hap- 
pening. 

The  good  thing  is  that  we  have  a lot  of 
new  insecticide  chemistry  to  deal  with. 
Unfortunately,  many  have  decided  that  this 
new  chemistry  might  be  as  bad,  or  worse, 
than  the  insecticides  they  are  replacing  or 
that  all  the  insecticides  within  these  new 
categories  are  essentially  the  same.  To  give 
you  an  example,  the  neonicotinoids  (of 
which  Merit,  or  imidacloprid,  was  the  first 
to  reach  the  market)  were  thought  to  be  vir- 
tually the  same  in  activity.  There  are  now 
about  five  or  six  of  these  neonicotinoids 
coming  down  the  developmental  pipeline 
and  even  entomologists  were  assuming 
that  they  were  all  the  same.  They  are  NOT 
all  the  same.  That  is  like  saying  that 
Dursban  is  the  same  as  Malathion.  They 
are  not.  While  both  are  organophosphates, 
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they  are  very  different  in  their  activity 
spectrum  (types  of  pests  controlled),  toxi- 
cological and  environmental  aspects.  We 
are  finding  out  that  imidacloprid  (Merit)  is 
not  the  same  as  clothianidin  (Arena)  or 
dinotefuran  (Safari). 

Unfortunately,  because  we  have  not  had 
a lot  of  experience  with  this  new  chemistry, 
it  will  take  years  to  figure  out  the  niches 
that  each  will  fill.  Let’s  face  it,  Dursban 
was  used  for  nearly  45  years,  which  is  why 
it  had  that  five-page  label  on  it.  We  had  a 
great  deal  of  experience  with  Dursban  and 
we  knew  how  the  material  worked. 

The  new  tools 

I’d  like  to  propose  some  concepts  on 
how  to  use  some  of  these  new  pesticides 
and  miticides  in  order  to  maximize  their 
efficacy,  even  though  we  don’t  have  a com- 
plete data  package  on  field  usage.  First, 
let’s  take  a look  at  toxicity  and  see  how 
well  you  remember  your  pesticide  cate- 
gories and  their  target  words  or  symbols  on 
labels. 

Category  I - The  label  will  read  “DAN- 
GER! Poison,”  with  a skull-and-crossbones 
symbol.  These  pesticides  have  rat  oral 
LD50s  that  are  50  mg  per  kg  or  less,  and  are 
considered  by  the  EPA  to  be  “highly  toxic.” 

Category  II  - These  have  “Warning”  on 
the  labels  and  these  pesticides  have  rat  oral 
LD50s  of  51  to  500  mg/kg  (milligrams  per 
kilogram).  EPA  considers  these  to  be 
“medium”  toxic. 

Category  III  - These  products  have 
“Caution”  on  the  labels  and  the  rat  oral 
LD50s  are  501  to  2,000  mg/kg.  EPA  calls 
these  “low”  toxicity  materials. 

Category  IV  - Many  people  don’t  even 
realize  that  there  is  a fourth  category. 
These  products  also  have  “Caution”  on 
the  labels,  but  the  rat  oral  LD50s  are 
greater  than  2,000  mg/kg.  The  EPA  states 
that  these  materials  are  “practically  non- 
toxic”! 

Now,  where  do  our  insecticides  fit  with- 
in these  categories?  In  the  past,  most  of  our 
organophosphates,  carbamates  and  even 


the  pyrethroids  were  category  I,  II  and  III, 
but  look  at  the  things  that  we  have  avail- 
able to  us  right  now.  Many  of  you  have 
probably  tried  Azadiractins  (Azatin)  and 
the  neem  oils  a few  years  ago  and  you 
thought  they  didn’t  work.  One  time  we 
applied  it  and  it  worked  fine  and  the  next 
time  we  applied  it  and  it  didn’t  seem  to 
work  well  at  all.  The  reason  for  that  is  that 
the  original  Azatin  materials,  the  original 
neem  products,  were  crude  seed  extracts 
and  what  happens  is  that  the  neem  tree 
some  years  produces  a lot  of  Azadin  in  the 
seed  and  other  years  it  puts  virtually  none 
of  it  in  the  seeds.  If  you  are  just  taking  a 
crude  extract,  some  years  you  have  active 
ingredient  in  the  bottle  and  other  years  you 
have  practically  nothing!  The  manufactur- 
ers figured  that  out  and  now  when  you  buy 
a bottle  of  something  like  Azatrol  or  Neem- 
Away,  when  the  label  states  “0.5% 
azadirachtins,”  that  is  what  it  has  and  you 
can  expect  consistent  results.  We  are  seeing 
people  going  back  to  revisit  the  use  of 
those  natural  botanical  materials  and  they 
are  finding  that  they  work!  The  reason  is 
consistency. 

Also  be  aware  that  we  have  some  other 
materials.  Dow  has  a material  called 
Spinosyn  (pinosyn  A & B),  Conserve), 
which  is  a biologically  derived  material.  It 
is  the  waste  product  of  a soil-dwelling  bac- 
teria and  it  has  very  good  caterpillar  killing 
ability  and  moderate  spider  mite  control 
activity.  Those  alternate  products  have  very 
low  toxicity  ratings.  On  the  other  hand, 
there  are  some  new  insecticides  coming 
down  the  pipeline  that  appear  to  be  more 


The  flatheaded  appletree  borer  commonly  infests  grafted 
deciduous  trees.  Treating  the  graft  junction  area  on  newly 
transplanted  trees  can  keep  this  insect  from  killing  these 
plants. 


Some  neonicotinoids  only  control  soft  scales,  but  others, 
such  as  Safari,  control  armored  scales  like  these  oyster- 
shell  scales. 

toxic.  You  may  ask  how  fipronil 
(TopChoice)  got  registered  in  the  southern 
states  for  fire  ant  and  mole  cricket  control. 
If  you  read  the  label  on  fipronil,  it  is  used 
at  0.004  pounds  of  active  ingredient  per 
acre.  You  use  so  little  of  it  that  EPA  regula- 
tors figure  you  are  not  using  enough  to 
even  show  up  on  a radar  screen.  Remember 
that  in  toxicology,  it’s  “the  dose  that  makes 
the  poison.” 

If  we  take  a look  at  the  neonicotinoids, 
Merit  was  the  first  one  to  hit  the  market  and 
the  active  ingredient,  imidacloprid,  is  tech- 
nically a category  II  insecticide.  Obviously 
when  we  formulate  Merit,  it  comes  down  to 
a category  III,  but  the  reality  is  that  it  was 
moderate  to  low  in  toxicity.  The  same  thing 
is  true  with  acetamiprid,  or  Tri-star.  This  is 
also  a category  II. 

If  we  look  at  the  other  neonicotinoids, 
some  have  very  low  toxicological  profiles. 
For  clothianidin,  or  Arena,  I actually  had  a 
dispute  with  a local  sales  representative  on 
the  toxicity!  The  rep  told  me  that  the  LD50 
of  Arena  is  3,650  mg  per  kg  while  my  chart 
states  greater  than  5,000!  In  this  case, 
Arena,  as  a formulated  product,  is  actually 
more  toxic  than  the  100  percent  active 
ingredient!  They  have  to  put  spreader- 
sticker  in  its  formulation  so  that  it  goes  into 
suspension  in  the  tank  and  sticks  better  to 
the  plant.  These  inert  ingredients  are  more 
toxic  than  the  active  ingredient. 
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Some  of  these  new  materials  are 
absolutely  amazing  in  terms  of  their  low 
toxicity.  Safari  (dinotefuran)  is  turning  out 
to  be  an  absolutely  wonderful  scale  control 
product  - both  for  armored  scales  and  soft 
scales.  Looking  at  the  toxicological  profile, 
Safari  has  an  LD50  of  over  2,000.  Bottom 
line  for  all  of  the  new  insecticides  - just 
because  we  say  they  are  “neonicotinoids,” 
don’t  assume  they  are  all  the  same  either  in 


toxicity  or  in  their  spectrum  of  activity 
against  pests. 

All  of  the  neonicotinoids  are  systemic. 
Some  of  them  appear  to  move  or  work 
faster  than  others,  but  all  have  translaminar 
action.  In  other  words,  they  will  be 
absorbed  by  the  leaf  tissue  if  you  spray  it. 
More  importantly,  if  you  soil  or  root  drench 
they  will  also  move  upward  through  true 


vascular  translocation.  How  fast  will  they 
move?  Soil-applied  Merit  typically  takes  20 
to  30  days  to  achieve  effective  levels  in  the 
plant  foliage  while  Safari  takes  more  like 
10  to  15  days.  Arena  is  also  rapidly  moved. 

We  should  be  proud  that  we  have  new, 
lower  toxicity  products  to  use  in  our  land- 
scape maintenance  efforts!  However,  with 
any  new  technology,  we  need  to  under- 
stand how  to  maximize  the  efficacy  of  our 
efforts. 
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New  pesticides  to  control  “tough”  pests 

I think  that  most  will  agree  that  borers 
are  difficult  pests  to  manage.  The  most 
important  borer  group  in  urban  landscapes 
is  the  Agrilus  group,  which  includes  the 
bronze  birch  borer,  two-lined  chestnut 
borer,  honeylocust  borer  and  even  the 
emerald  ash  borer.  We  have  a lot  of  oaks 
going  into  our  landscapes.  I strongly 
encourage  you,  if  you  discover  a newly 
planted  oak  in  a landscape,  to  treat  the  tree 
for  the  first  two  years  for  two-lined  chest- 
nut borer.  Merit  (imidacloprid)  is  an 
excellent  treatment  to  keep  those  trees 
clean  for  the  first  two  years  of  establish- 
ment. After  establishment,  the  oaks  can 
usually  fend  for  themselves.  The  first  two 
years  of  establishment  is  when  they  are 
liable  to  get  nailed  by  two-lined  chestnut 
borer. 

I see  the  same  thing  with  honeylocust 
borer.  Honeylocust  is  very  easily  trans- 
planted, but  in  that  first  couple  of  years  after 
transplant  we  often  get  honeylocust  borers. 
It  is  another  Agrilus  species  that  specializes 
in  attacking  stressed  honeylocust  trees. 

We  are  using  a lot  of  European  upright 
hornbeam,  especially  in  commercial  sites 
with  a restricted  planting  box  area  where 
facility  managers  want  a little  tree  with 
upright  growth.  I often  see  up  to  50  percent 
of  those  trees  expiring  within  the  first  two 
to  three  years  because  of  hornbeam  borer 
attacks.  If  you  can  get  the  hornbeams 
through  the  first  two  to  three  years  of 
establishment,  they  can  take  care  of  them- 
selves and  withstand  any  hornbeam  borer 
attack. 

Finally,  we  have  the  emerald  ash  borer! 
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While  I acknowledge  that  we  can  effec- 
tively treat  ash  trees  to  keep  emerald  ash 
borer  from  killing  the  tree,  we  still  don’t 
recommend  treatments  outside  quarantine 
zones.  Outside  of  these  areas,  if  a tree  is 
discovered  to  be  infested  with  EAB,  ash 
trees  within  a half  mile  radius  will  removed 
whether  treated  or  not!  Within  the  quaran- 
tine zones,  if  a homeowner  wants  to  invest 
in  a yearly  treatment  to  keep  their  ash  trees 
alive,  this  can  be  done. 

One  borer  that  has  significantly 
increased  in  Ohio  is  the  white  pine  weevil. 
White  pine  weevil  is  a poor  name  for  this 
pest  as  it  loves  spruce,  especially  Colorado 
spruce  and  Engelmann  spruce,  but  I even 
found  it  in  mugho  pine,  Swiss  stone  pine 
and  even  Douglas  fir.  In  landscapes  we  can 
manage  this  weevil  with  soil  applications 
of  Merit. 

We  also  have  to  be  aware  that  clearwing 
moth  borers  are  a common  group.  The 
most  important  thing  to  remember  about 
clearwing  borers  is  that  they  are  lepi- 
dopterous  (butterflies  and  moths)  pests,  not 
beetles  like  the  Agrilis  and  weevils. 
Neonicotinoids  work  well  on  beetles 
(Coleoptera)  but  don’t  work  well  against 
the  Lepidoptera.  What  are  we  going  to  do 
when  we  have  something  like  dogwood 


Twolined  chestnut  borer  adult  is  a common  pest  of  newly 
transplanted  oaks.  Such  oaks  need  preventive  care  for 
two  to  three  years  after  transplanting  to  prevent  this 
pest. 

that  is  susceptible  to  the  dogwood  borer? 
Other  clearwing  borers  include  the  banded 
ash  clear  wing,  the  ash/lilac  borer,  the  oak 
borer  and  the  peachtree  borer.  How  do  we 
treat  those?  In  this  case  Merit  is  not  the 
answer. 

If  we  take  a look  at  the  borer  insecti- 
cides, in  the  past  we  used  Dursban  and 
Lindane  as  prophylactic  treatments. 


Dursban  or  Lindane  typically  got  40  to  60 
days  of  effective  residual.  However,  these 
materials  are  now  banned  from  residential 
use.  What  are  the  replacements  or  alter- 
nates? For  prophylactic  treatments, 
pyrethroids  have  replaced  Dursban  and 
Lindane,  but  not  all  pyrethroids  are  the 
same.  Formulation  makes  all  the  difference 
in  the  world  on  whether  a pyrethroid  can 
form  a protective  shield  of  insecticide  over 
the  plant.  The  two  formulations  that  seem 
to  have  the  longest  staying  power  are  Astro 
(permethrin)  and  Onyx  (bifenthrin,  or 
Talstar).  What  is  unique  about  these  is  that 
both  are  made  by  FMC,  which  is  using  a 
termiticide  formulation  technology  that 
greatly  extends  the  residual  ability  of  the 
insecticide.  When  you  apply  one  of  these  to 
the  bark  of  a tree,  you  will  typically  get  that 
40  to  60  days  of  residual  action.  If  you  use 
a simple  wettable  powder  formulation  of 
these  same  pyrethroids,  come  the  first  rain, 
it  is  all  gone.  Formulation  makes  all  the 
difference  in  the  world. 

What  about  other  systemics?  You  might 
be  surprised  at  the  systemics  that  are  still 
available!  Almost  every  garden  center  has 
Di-syston  (disulfoton)  masquerading  under 
the  disguise  of  “2-in-l  rose  systemic  gran- 
ules.” If  you  look  at  the  label,  it  says  that 
the  granules  can  be  used  on  roses,  perenni- 
als, flowers,  small  trees  and  shrubs.  Are 
you  going  to  use  that  commercially? 
Probably  not,  because  you  have  other 
choices  that  are  less  toxic. 

Acephate  (Orthene)  was  supposedly 
being  removed  from  the  market  but  you 
can  still  use  it.  There  are  homeowner  prod- 
ucts and  commercial  products  available 
and  many  of  these  have  useful  systemic 
action. 

What  about  bark  beetles?  I will  be  bru- 
tally honest!  If  you  have  a tree  that  has  bark 
beetles,  get  out  the  chain  saw!  A tree  that  is 
infested  with  bark  beetles  is  doomed.  Your 
chance  of  rescuing  that  tree  is  slim,  at  best, 
because  the  tree  is  already  dead  or  dying. 
The  leaves  may  not  have  turned  brown  yet 
but  once  the  beetle  has  gained  access  to 
that  tree,  the  tree  had  lost  its  vigor  or  is 
either  dead  or  dying.  My  suggestion  is  to 
remove  the  infested  tree  quickly  because 
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the  tree  will  breed  more  beetles.  Check  the 
surrounding  trees.  Are  there  similar  trees  of 
the  same  type  nearby  that  are  not  showing 
signs  of  bark  beetle?  These  trees  may  need 
some  protective  treatments  until  the  risk  of 
bark  beetle  attack  has  passed. 

Scales 

Remember  that  entomologists  divide  the 
scales  into  two  groups,  soft  scales  and 
armored  scales.  Soft  scales  include  the 
magnolia,  calico  and  lecanium  scales. 
Armored  scales  include  oystershell,  pine 
needle,  and  euonymus  scales.  The  problem 
with  armored  scales  is  that  once  the 
crawler  settles  down,  it  produces  this  hard 
waxy  cover  and  most  of  our  contact  pesti- 
cides can’t  get  to  the  insect.  Soft  scales 
tend  to  feed  in  vascular  bundles  causing 
them  to  produce  copious  amounts  of  hon- 
eydew  while  armored  scales  feed  between 
and  within  plant  cells.  Why  is  this  impor- 
tant? If  we  are  going  to  use  a systemic 
insecticide  to  kill  scales,  this  systemic  has 


Calico  scales  are  most  easily  controlled  by  using  a pre- 
ventive application  of  a new  neonicotinoid  insecticide. 

to  reach  the  place  where  the  scale  will 
ingest  it.  This  is  why  Merit  will  kill  a soft 
scale  really  fast  because  Merit  is  permeat- 
ing those  vascular  bundles,  but  Merit  is  a 
poor  choice  to  kill  armored  scales. 

If  we  look  at  neonicotinoids,  some 
appear  to  have  better  systemic  activity. 
Safari  (dinotefuran)  moves  through  the 
vascular  bundles,  thereby  affecting  soft 
scales,  but  it  also  permeates  the  tissues, 


thereby  taking  out  the  armored  scales. 
Taking  a look  at  the  physical  properties  of 
Arena  (clothianidin),  I suspect  that  Arena 
will  probably  do  the  same  thing  as  Safari 
but  we  just  don’t  have  a database  on  it  yet. 

Leafminers 

Remember  that  we  have  a whole  guild  of 
leafminers  that  are  sawflies,  such  as  the 
birch,  hawthorn  and  elm  leafminers. 
Dipterous  (fly)  leafminers  include  the  holly 
leaf  miner  group,  which  includes  the 
American,  European  and  inkberry  holly 
leafminers.  We  are  also  seeing  major 
increases  in  Ohio  of  the  boxwood  leafmin- 
ers, another  dipterous  species.  Finally,  we 
have  a few  lepidopterous  (moth)  leafmin- 
ers, like  the  solitary  oak  leafminer. 

Again,  when  considering  insecticides  for 
leafminer  control,  keep  in  mind  which 
group  the  leafminer  belongs  to.  If  you  are 
dealing  with  the  sawfly  or  dipterous 
leafminers,  the  neonicotinoids  are  a good 
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choice.  However  if  you  are  dealing  with  a 
lepidopterous  leafminer,  you  will  need  a 
different  category  of  insecticide.  In  gener- 
al, we  see  some  pretty  good  activity  of  the 
azadirachtin  materials  (Azatrol, 
Neemaway),  and  we  still  have  Orthene 
(acephate).  The  pyrethroids  are  often  regis- 
tered for  leafminer  control,  but  these  target 
the  adult  leafminers,  so  control  is  a real 
issue  of  timing.  If  you  happen  to  be  apply- 
ing that  pyrethroid  the  week  that  the 
leafminer  adults  are  out  and  laying  their 
eggs,  then  you  get  excellent  control.  If  it  is 
raining  or  you’re  busy  when  these  adults 
are  out,  the  chances  of  you  getting  good 
control  is  slim  to  none. 

Caterpillars 

When  it  comes  to  caterpillar  insecticides, 
the  pyrethroids  shine.  If  you  have  any 
foliar-feeding  caterpillars,  you  can  take 
them  out  as  soon  as  you  see  them.  While 


Yellowneck  caterpillars  are  not  easily  controlled  with 
neonicotiniods , so  pyrethroids  have  to  be  used. 

this  is  a curative  action,  what  about  a pre- 
ventive? You  will  notice  that  on  the  Merit 
label  it  does  say  caterpillar  “suppression.” 
Frankly,  we  don’t  see  much  curative  action 
by  most  of  the  neonicotinoids,  but  there  is 
some  evidence  that  they  can  “prevent” 
infestations.  However,  preventing  caterpil- 
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lar  activity  is  not  the  normal  way  that  we 
have  dealt  with  these  pests.  From  what  I’ve 
seen  in  the  field,  Arena  (clothianidin)  may 
provide  some  significant  caterpillar  protec- 
tive action. 

Remember  that  caterpillars  are  not 
sawflies.  If  you  have  sawflies,  all  of  the 
neonicotinoids  seem  to  be  very  good.  I 
would  strongly  recommend  using  a pre- 
ventive application,  especially  if  you  have 
European  pine  or  redheaded  pine  sawflies. 
Remember  that  roseslugs  and  pearslugs  are 
also  sawflies.  An  early  application  of  a 
neonicotinoids  to  cotoneasters  can  keep 
these  shrubs  clean  of  lacebugs  and 
pearslugs  for  an  entire  summer. 


Mites 

If  you  had  asked  me  five  years  ago 
where  we  were  headed  with  miticides,  I 
would  have  stated  that  we  are  in  real  trou- 
ble. Now  we  have  too  many  miticides,  and 
it’s  difficult  to  figure  out  which  one  to  rec- 
ommend. The  real  issue  is  that  many 
miticides  only  kill  spider  mites  and  we  are 
seeing  a significant  increase  in  rust  and  gall 
(eriophyid)  mites  in  our  landscapes.  At 
present,  only  Avid  (abamectin)  and  Forbid 
(spiromesifin)  appear  to  affect  both  spider 
mites  and  eriophyid  mites. 

I hope  the  information  presented  in  Part 
1 of  this  article  will  help  you  figure  out 
when  you  need  to  spray  and  how  to  plant  in 
order  to  minimize  the  need  for  spraying. 
Part  II  should  help  you  supply  your  arsenal 
with  tools  that  will  accurately  do  the  job  at 
hand  with  the  least  collateral  damage,  to 
non-target  pests  as  well  as  the  environ- 
ment. 

Dr.  David  Shetlar  is  an  associate  profes- 
sor of  Urban  Landscape  Entomology  at 
Ohio  State  University.  He  earned  his  BS 
and  MS  Degrees  in  Zoology  from  the 
University  of  Oklahoma  and  his  Ph.D.  in 
Entomology  from  Penn  State.  He  was  an 
assistant  professor  at  Penn  State  from  1977 
through  1983,  a research  scientist  with 
ChemLawn  Services  from  1984  through 
1990.  He  joined  Ohio  State  in  May  of  1990 
and  he  recently  co-authored  a book, 
Destructive  Turf  Insects,  Second  Edition, 
with  Dr.  Harry  Niemczyk.  ^ 
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Dr.  Lakshmi  Sridharan 


Trees  are  highly  diverse  plant  popu- 
lations that  are  grown  to  satisfy  our 
various  needs  such  as  landscaping, 
shade,  fruit,  bloom  or  foliage  production, 
timber,  etc.  Trees  are  known  for  longevity 
and  resilience.  Trees  growing  in  their  natu- 
ral habitats  such  as  forests  or  woodlands 
can  reach  their  full  potential  with  no 
human  intervention.  Some  tree  species  can 
tolerate  extreme  growing  conditions  - high 
or  low  temperatures,  dry  or  water-logged 
soil  conditions,  acidic  or  alkaline  soil. 
Other  trees  need  proper  care  to  be  healthy 
and  productive  - good  soil  rich  in  nutrients, 
organic  matter,  aeration,  water  supply,  and 
pest  management. 


Nutrients 

A tree  synthesizes  starch  during  photo- 
synthesis (synthesis  of  food  material  using 
light  energy),  taking  carbon  dioxide  from 
the  atmosphere  and  water  from  the  soil. 
Photosynthesis  is  a biochemical  activity  in 
which  a host  of  enzymes  play  crucial  roles. 
Enzymes  are  essentially  proteins;  for  an 
enzyme  to  be  active  it  usually  needs  a 
cofactor  such  as  manganese,  magnesium, 
iron,  copper,  boron,  zinc,  etc.  In  addition  to 
photosynthesis,  for  a tree  to  be  alive  and 
productive  it  has  to  perform  a number  of 
other  activities  - respiration,  synthesis  of 
other  complex  molecules  (proteins,  amino 
acids,  fatty  acids,  nucleic  acids),  cell  divi- 
sion, growth,  reproduction,  etc.  To  carry  on 
all  essential  activities,  a tree  needs  essential 
nutrient  elements. 

Structural  and  functional  components  of 
cells  that  make  up  a tree  have  one  or  more 
essential  elements.  The  essential  inorganic 
nutrients  are:  carbon  (C),  hydrogen  (H), 
oxygen  (O),  nitrogen  (N),  phosphorus  (P), 
sulfur  (S),  potassium  (K),  calcium  (Ca), 
magnesium  (Mg),  iron  (Fe),  manganese 
(Mn),  molybdenum  (Mo),  boron  (B),  zinc 
(Zn),  copper  (Cu),  and  chlorine  (Cl).  A tree 


While  most  trees  growing  in  their  natural  habitats,  such  as  forests  or  woodlands,  can  reach  their  full  potential  with  no 
human  intervention,  trees  in  a landscape  often  need  some  help  - soil  rich  in  nutrients  and  organic  matter,  proper  aeration 
and  a sufficient  water  supply  - to  be  healthy  and  productive. 


owes  approximately  90  percent  of  its  dry 
weight  to  carbon  and  oxygen.  Hydrogen, 
nitrogen,  potassium,  calcium,  magnesium, 
phosphorus,  and  sulfur  that  make  up  near- 
ly 8 percent  of  the  dry  weight  of  a plant  are 
macronutrients.  The  rest  of  the  elements, 
Cl,  Fe,  Mn,  Mo,  B,  Zn  and  Cu,  which  con- 
tribute less  than  0.1  percent  of  the  dry 
weight  of  a plant,  are  the  micronutrients  or 
trace  elements.  Except  for  hydrogen  (from 
precipitation),  carbon  and  oxygen  that  a 
tree  can  obtain  from  the  atmosphere  as  well 
as  from  soil,  all  the  other  nutrients  are 
available  in  a healthy  soil  for  root  absorp- 
tion. 

Nutrient  deficiencies 

An  absence  of  any  of  the  essential  ele- 
ments or  an  inability  by  the  tree  to  uptake 
any  of  the  nutrient  elements  for  use  would 
adversely  affect  a tree’s  health.  This  inabil- 
ity could  be  due  to  very  low  or  high 
temperatures,  poor  aeration  resulting  in 
oxygen  deficiency,  too  little  or  too  much 
moisture  in  the  soil,  a lack  of  microbial 
activity  to  convert  soil  nutrients  to 


absorbable  forms,  very  low  or  high  pH,  etc. 
Under  these  unfavorable  conditions  a tree 
would  develop  nutrient  deficiency  symp- 
toms. Symptoms  such  as  yellowing  of 
leaves  (chlorosis),  abnormal  coloration, 
browning  due  to  tissue  death  (necrosis), 
reduced  leaf,  bloom,  or  fruit  size  or  pro- 
ductivity, spindly  growth,  dieback,  etc., 
indicate  a deficiency  of  one  or  more  essen- 
tial nutrients.  When  such  abnormal 
symptoms  show  up,  take  remedial  action  to 
supply  the  deficient  nutrient  or  nutrients; 
an  application  of  an  appropriate  fertilizer 
containing  the  right  amount  of  deficient 
nutrient  or  nutrients  may  be  called  for. 
Since  symptoms  due  to  pest  or  disease 
attacks  at  times  show  symptoms  similar  to 
nutrient  deficiencies,  do  soil  and  tissue 
analyses  (foliar  analysis)  prior  to  fertiliz- 
ing. 

Soil  test  and  tissue  analysis 

Collect  soil  samples  from  different  loca- 
tions, place  them  in  a sealable  bag,  seal  and 
send  it  to  a soil  test  laboratory.  The  labora- 
tory will  give  a complete  analysis  of  the 
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soil  that  should  include  the  amounts  of  var- 
ious nutrients,  microbial  content,  organic 
contents,  soil  types  and  soil  pH,  and  also 
remedial  measures  for  correcting  the  soil 
for  healthy  tree  growth.  One  needs  a tissue 
analysis  to  know  that  the  tree  is  in  a posi- 
tion to  use  the  soil  nutrients.  A tissue 
analysis  provides  the  exact  metabolic  sta- 
tus of  nutrients  in  plant  tissues.  For  this 
purpose,  collect  samples  of  healthy  and 
unhealthy  leaves  for  analysis.  Based  on  the 
results  of  soil  and  tissue  analysis,  use 
appropriate  fertilizers  to  meet  the  nutrient 
needs  of  a tree. 

Soil  pH 

Just  because  it’s  in  there  doesn’t  mean 
the  tree  can  use  it. 

Soil  pH  is  an  important  factor  in  the 
availability  of  nutrients  for  root  uptake. 
Very  low  pH  (highly  acidic,  less  than  4)  or 
very  high  pH  (highly  alkaline  - more  than 
10)  will  make  certain  nutrients  unavailable 
to  roots  even  when  present  in  a soil.  The 
addition  of  sulfur  to  an  alkaline  soil  will 
lower  its  pH;  the  addition  of  lime  to  an 
acidic  soil  would  increase  the  pH. 
Carefully  monitor  pH  when  trying  to 
change  it. 

Most  trees  grow  well  under  a pH  of 
around  6.8.  However,  some  plants,  such  as 
American  holly,  rhododendron,  azalea,  pin 
oak,  and  some  pines,  prefer  acidic  soil  - a 
low  pH  of  around  5. 

Fertilizers 

A fertilizer  contains  one  or  more  essen- 
tial nutrients.  Use  a fertilizer  of  your  choice 
- biofertilizers,  natural  (organic)  or  chemi- 
cal fertilizers.  Biofertilizers  contain  live 
microorganisms  such  as  mycorrhizae,  bac- 
teria or  algae  (See  “Biofertilizers  Bring 
Soil  Back  to  Life,”  TCI  March  2006). 
Cotton  seed  meal,  dried  blood,  fish  emul- 
sion, animal  manure,  sewage  sludge,  rock 
phosphate,  granite  dust,  kelp  (seaweed), 
wood  ashes,  coffee  grounds,  compost,  etc. 
are  natural  fertilizers.  Chemical  fertilizers 
are  synthetic  fertilizers  that  contain  definite 
amounts  of  inorganic  compounds  such  as 
nitrates,  phosphates,  potash,  ammonium 


Sometimes  all  a tree  needs  is  water.  Fertilize  according  to  the  needs  of  a tree.  Indiscriminate,  excessive  use  of  fertilizer 
(especially  a chemical  fertilizer)  will  do  more  harm  than  good. 


sulfate,  chelated  iron,  Epsom  salt,  etc. 

A chemical  fertilizer  on  the  label  indi- 
cates the  ratio  of  three  major  nutrients, 
nitrogen  (N),  phosphorus  (P)  and  potassi- 
um (K).  NPK  20-20-20  means  that  100 
pounds  of  the  fertilizer  contains  20  pounds 
of  each  of  those  nutrients  - nitrogen  (N), 
phosphorus  (P)  and  potassium  (K).  In  addi- 
tion, most  fertilizers  contain  trace  elements 
and  other  nutrients.  Some  chemical  fertiliz- 
ers contain  only  one  compound  - Epsom 
salt  contains  magnesium  sulfate  only. 
Chelated  (iron-EDTA)  iron  is  often  used 
when  there  is  chlorosis  due  to  iron  defi- 
ciency. Chemical  fertilizers  release 
nutrients  quickly. 

Chemical  fertilizers  are  available  as 
powder,  granules  and  sticks  or  in  liquid 
form.  Nutrients  in  liquid  fertilizers  are 
readily  available  for  root  use.  Slow-releas- 
ing sticks  release  nutrients  for  an  extended 
period. 

Organic  fertilizers  contain  fewer 
amounts  of  various  nutrients  and  release 
nutrients  slowly  and  steadily  over  an 
extended  period  of  time.  Therefore,  one 
has  to  apply  more  organic  fertilizers  than 
inorganic  fertilizers.  Blood  (dried),  sewage 
sludge  (activated)  and  cottonseed  meal  are 


good  sources  of  nitrogen.  Bone  meal  is  an 
excellent  source  of  phosphorus.  Kelp, 
greensand  and  ash  are  good  sources  of 
potassium.  Compost  usually  is  a complete 
fertilizer;  the  level  of  nutrients  in  compost 
show  seasonal  fluctuations  and  vary 
depending  on  the  stage  of  composting. 

Nutrients  from  organic  fertilizers  are 
available  to  root  absorption  by  microbial 
activity.  Leaching  of  nutrients  from  chemi- 
cal fertilizers  is  more  rapid  than  from 
organic  fertilizers. 

Time  of  application 

Remember  that  the  need  for  various 
nutrients  depends  on  seasonal  variations, 
the  phase  of  a tree’s  growth  (vegetative, 
reproductive  or  dormant),  tree  type  (decid- 
uous or  evergreen),  established  or  a new 
transplant.  In  spring,  when  a tree  is  grow- 
ing vigorously  producing  new  shoots,  it 
will  need  more  nitrogen  than  in  a dormant 
season.  During  reproductive  phase  (flower 
and  fruit  production)  a tree  needs  more 
phosphorus  than  nitrogen.  During  dormant 
season,  a tree  needs  potassium  and  phos- 
phorus for  strong  roots,  winter  hardiness, 
and  disease  resistance  and  not  much  nitro- 
gen. Fertilize  according  to  the  needs  of  a 
tree.  Indiscriminate,  excessive  use  of  fertil- 
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A fertilizer  contains  one  or  more  essential  nutrients.  The  need  for  various  nutrients  depends  on  seasonal  variations , the 
phase  of  a tree's  growth , tree  type  and  whether  it  is  established  or  a new  transplant. 


izer  (especially  a chemical  fertilizer)  will 
do  more  harm  than  good. 

Roots  can  absorb  soil  nutrients  as  long  as 
soil  temperature  does  not  go  below  40 
degrees.  Root  growth  in  woody  ornamen- 


tals is  active  in  fall  and  late  winter/early 
spring.  Hot  summer  temperatures  slow  root 
growth.  During  the  dormant  phase,  root 
growth  still  occurs.  Fall  to  spring  is  a good 
time  to  fertilize  trees.  Apply  a balanced  fer- 
tilizer (NPK  10-10-10)  early  in  spring.  Do 


not  hesitate  to  apply  fertilizers  in  fall. 
However,  use  fertilizers  containing  more 
phosphorus  and  potassium  and  very  little 
nitrogen  during  autumn  (especially  late 
fall)  or  dormant  phase.  Fall  fertilization  is 
more  effective  in  promoting  plant  growth 
than  spring  fertilization.  Remember  it  takes 
a few  weeks  to  see  the  effect  of  fertilizers 
after  application.  Apply  slow-release  fertil- 
izers early  in  the  season  to  avoid  new 
growth  in  late  fall. 

Do  not  fertilize  young  transplants  imme- 
diately after  transplantation.  Give  time  for 
root  establishment.  When  planted  in  fall, 
apply  fertilizer  in  early  spring;  for  spring 
transplants  wait  for  six  to  eight  weeks  after 
transplanting.  To  overcome  transplantation 
stress,  you  may  apply  compost  tea  or  high- 
ly diluted  liquid  fertilizer. 

Evergreens  and  most  avenue  trees  do  not 
need  fertilizer  once  they  get  established. 

Apply  fertilizer  early  in  the  morning  or 
in  the  evening  and  water  thoroughly.  Do 
not  fertilize  when  raining,  as  water-soluble 
nutrients  would  leach  out  easily. 

Amount  of  fertilizer 

Calculate  the  amount  of  fertilizer  for  a 
tree  according  to  the  size  of  its  root  zone, 
which  extends  beyond  the  drip  line.  The 
distance  between  the  outermost  branches 
of  a tree  to  the  base  of  the  trunk  is  the 
crown  radius.  The  root  zone  extends 
beyond  this,  to  approximately  one-and- 
one-half  times  the  crown  radius.  So,  when 
the  crown  radius  is  10  feet,  the  radius  of  the 
root  zone  is  15  feet. 

Use  the  following  formula  to  calculate 
the  area  of  fertilization: 

root  zone  = pi  x r2 

The  root  zone  area  in  this  case  is: 

3.14  x 15  (feet)  x 15  (feet)  = 706.5 
square  feet 

In  addition,  calculate  the  amount  of  actu- 
al nitrogen  present  in  the  fertilizer  prior  to 
fertilization.  For  example,  the  percentage 
of  actual  nitrogen  in  NPK  10-10-10  is  0.1 
(10  pounds  of  nitrogen  per  100  pounds  of 
fertilizer).  Let’s  say  that  you  did  not  want 
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Double  Edge  9"  x 4-1/2"  x 5/8" .. 

$29.25 

eciaooxL 

KCH20112 

Double  Edge  10"  x 5"  x 5/8" 

$37.50 

BC 1 220 -BC 1250 

KCH  20002 

Single  Edge  fl"  x 3-1/2"  x 3/3".. 

$17.25 

BC1400 

KCH20110 

Double  Edge  fl"  x 5H  x 5/8”  

$33.40 

BC1 300 -BC  2000 

KCH  2 01 03 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$37.50 

Mo  rbark 

Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH  10001 

Double  Edge  7-1/4"  x 4"  x 3/8".. 

$18.25 

10.  1 3,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$30.55 

Brush  Bandit 

Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

9QXP,  28QXP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

100XP-250XP 

KCH  10003 

Double  Edge  7-1/4"  x 4"  * 1/2”  .. 

$19,20 

25QXP,  254XP  after  ‘01 

KCH1O101 

Double  Edge  T-1/4"  x 4-1/2"  * 1/2‘  $25  50 

1B9C  Intimidate  r 

KCH201 03 

Double  Edge  10"  x 5-1/2“  X 5/3" 

$37.50 

Asptundh 

Model  Number 

Part  no. 

Kiltie-  Description  & Size 

SALE  Price 

12"  Drum 

KCH3DQ01 

Single  Edge  1 2“  * 3"  * 3/0" 

$17.50 

16“  Drum 

KCH  30002 

Single  Edge  1$"  * 3“  x 3/8" 

$19-75 

To  recede  (his  special  pricing'. 

you  must  use  (his  code:  093%  QWcr  ends  October  31,  2 (TOC 

Visit  Zenith  Cutter's  new  Website  with  secure  on-line  ordering  and  request  a 2000  Product  Catalog. 
Use  Promo  Code  WEB6C ifi  and  save  10%  when  ordering. 


Cl 


1-800-223-5202 

www.zenithcutter.com 


S2CW  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


Please  circle  55  on  Reader  Service  Card 


Good  color. 
Vigor,  Health, 

Three  great 
results  from  four 
new  ingredients. 


Doggett  s new 
tree  fertilizer, 

Ky  jdduMj.  LiLimnEt^,  iulurj]  mails  '. 
.1  ^HLuilrv  db^fum  _ii  i l I .in  itfti- 
wlaiiliuijon  Jgeni.  Doggeii  has 
traifrd  x new  -ind  mflnr  r^mrrhiJ 
Erw  iVMahifr.  \\wvc  iseW  jd Ji  I ii'ci'. 
■illi'V  IhKrfc  rLillf  rtJEU  IA  UhL^  I hr 

Im- system  with  littk  or  iki  Inchingii 
(mr  (lw  will-  The  mdl  ti  q more 
HijJlIy'  uLill/ni  term  of  Em?  IltIiIiv 
L-r  iJk.H  pftHTlOll?i  ll.i.h.hl  LL'lInr.  VlfV-’M' 
rind  heJlh  lor  y^ur  Iree^.  without 
poshing  grow l h.  IT1?:  thcbbrM  ;nUF 
Lion  Cnim  13k1  Ltinipjiiij.1  Vi  il  1 1 I lnu 
merit  widely  um.iI  fer  EfclLa-n  uhi  Uht 
m.  iilui,  lor  drnih  im  Ehi%  pr^NlucL 
or  .my  ur  mir  pMev4nnid  Itix  Ut- 
LiIi/*.ts  jdlL  -Hill  qritfulmi.'nl^,  tjll 
v-Kliu  ■ j.|.K  - 1 Nt>I  Eud^y. 

THE  DOGGETT 

CORPORATION 


ww^d4g|d  Ccorpr-tom 


Please  circle  13  on  Reader  Service  Card 


to  exceed  two  pounds  of  actual  nitrogen 
per  1,000  square  feet.  When  using  the  fer- 
tilizer 10-10-10  one  has  to  apply  20  pounds 
per  1,000  square  feet.  Use  the  following 
formula  to  calculate  the  amount  of  this  fer- 
tilizer needed  for  the  root  zone  area  of 
706.5  square  feet: 

706.5  x 20/1000  = 15.3  pounds 

For  trees  with  narrower  canopies  or 
unusual  shapes,  measure  the  dbh  (diameter 
at  breast  height)  of  the  trunk.  If  it  is  10 
inches,  multiply  it  by  1 or  1.5  feet  to  get  the 
radius  of  the  root  zone:  10  x 1=  10  feet  or 
10  x 1.5  = 15  feet. 

Remember  that  less  is  better  than  more 
in  fertilization.  By  applying  more  fertilizer, 
especially  chemical  fertilizers,  you  could 
bum  tree  roots. 

Methods  of  application 

Top  dressing  is  easy  and  effective  as 
feeder  roots  are  close  to  the  soil  surface, 
but  it  is  not  recommended  for  grassy  areas. 
Spread  fertilizer  evenly  all  around  the 
trunk  but  not  close  to  the  trunk.  Nitrogen  is 
easily  mobile  in  a soil;  hence,  use  top- 
dressing. Phosphoms  is  not  that  mobile  and 
its  level  may  also  vary.  Potassium  deficien- 
cy rarely  occurs.  In  any  case,  fertilize 
based  on  the  results  of  soil  and  tissue 
analysis. 

Drilling  holes  and  distributing  fertilizers 
equally  in  holes  around  the  tree  can  be 
rather  cumbersome  and  unnecessary.  In 
addition,  drilling  may  hurt  tree  roots.  Slow- 
release  fertilizer  spikes  are  expensive  and 
not  really  as  effective  as  granules  or  pow- 
der. Most  tree  care  companies  use  soil 
injection  with  liquid  formulations.  Trace 
elements  can  be  delivered  through 
microinjections.  Foliar  applications  of 
compost  tea  or  liquid  fertilizers  are  often 
used  for  correcting  nutrient  deficiencies. 
Spray  foliage  with  highly  diluted  chemical 
fertilizers  to  avoid  foliage  burning;  it  is  bet- 
ter to  spray  leaves  early  in  the  morning. 

The  key  mle  in  fertilization  is  to  fertilize 
when  the  tree  needs  the  fertilizers.  Follow 
manufacturer’s  instmetions  on  the  label 


ANSI  Standard:  A3 00  (Part  2) 
Fertilization 

Adhering  to  the  American  National  Standards 
for  tree  care  helps  make  you  an  expert  in  the 
eyes  of  clients  and  authorities,  such  as  your 
local  municipality.  ANSI  standards  are  recog- 
nized as  the  final  authority  in  the  United  States 
civil  court  system.  Order  each  part  to  be  certain 
your  work  meets  industry  standards  and  to  use 
as  a guide  for  writing  work  specifications. 

Price:  $25 

(TCIA  Member  Price:  $15) 

Call  1-800-733-2622 
or  order  online  at  www.tcia.org 


Spray  foliage  with 
highly  diluted  chemical 
fertilizers  to  avoid 
foliage  burning;  it  is 
better  to  spray  leaves 
early  in  the  morning. 

when  using  chemical  fertilizers.  Natural 
fertilizers  do  not  hurt  trees  or  beneficial 
soil  microflora  or  fauna.  Organic  fertilizers 
improve  soil  structure  by  preventing  com- 
pacting. Biofertilizers  and  organic 
fertilizers  are  eco-friendly.  Depending  on 
your  philosophy  of  maintaining  trees,  use  a 
fertilizer  of  your  choice  when  your  tree 
needs  fertilization. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  A Practical 
Guide  to  Growing  Roses  Successfully. 
www.lakshmi-sridharan.com.  ^ 
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Washington  in  Review 


Personal  Protective  Equipment 

Part  One:  Paperwork  Requirements 


You  may  have  been  aware  that 
OSHA  requires  employers  to  pro- 
vide personal  protective 
equipment  (PPE)  to  employees  when  their 
work  presents  some  hazard  that  can  rea- 
sonably be  mitigated  through  PPE  use.  But 
did  you  know  that  the  employer  has  a 
paperwork  requirement  related  to  PPE  use? 
Currently,  OSHA  is  soliciting  public  com- 
ment concerning  employer  paperwork 
requirements  specified  in  its  standards  on 
PPE  for  General  Industry. 

The  Occupational  Safety  and  Health  Act 
of  1970  (the  OSH  Act)  authorizes  informa- 
tion collection  by  employers  as  necessary 
or  appropriate  for  its  enforcement  or  for 
developing  information  regarding  the  caus- 
es and  prevention  of  accidents.  The  OSH 
Act  requires  OSHA  to  obtain  such  infor- 
mation with  minimum  burden  upon 
employers,  especially  those  operating 
small  businesses. 

General  Industry  PPE  standards  (29 
CFR  part  1910,  subpart  I)  include  several 
paperwork  requirements: 

► Hazard  Assessment,  Verification  - 
1910.132,  paragraph  (d)(1)  requires  that 
the  employer  assess  work  activities  to 
determine  whether  there  are  hazards  pres- 
ent, or  likely  to  be  present,  which 
necessitate  the  employee's  use  of  PPE.  If 
such  is  the  case,  the  employer  must  com- 
municate selection  decisions  to  affected 
employees  and  verify  that  a hazard  assess- 
ment has  been  performed.  Paragraph  (d)(2) 
requires  that  the  so-called  “certification  of 


hazard  assessment”  must  contain  the  occu- 
pation, the  date(s)  of  the  hazard  assessment 
and  the  name  of  the  person  performing  the 
hazard  assessment.  This  requirement  only 
applies  to  PPE  for  the  eyes  and  face,  head, 
feet  and  hands. 

► Training,  Verification  - 1910.132, 
paragraph  (f)  requires  that  employers  pro- 
vide training  for  each  employee  who  is 
required  to  wear  PPE.  Employers  must  also 
provide  retraining  when  there  is  reason  to 
believe  that  any  previously  trained 
employee  does  not  have  the  understanding 
and  skill  to  use  PPE  properly.  Paragraph 
(f)(4)  requires  that  employers  certify  that 
employees  have  received  and  understood 
the  PPE  training.  The  training  certification 
must  include  the  name  of  the  employee(s) 
trained,  the  date  of  training,  and  the  subject 
of  the  certification  (i.e.,  a statement  identi- 
fying the  document  as  a certification  of 
training  in  the  use  of  PPE). 

OSHA  compliance  officers  may  require 
employers  to  disclose  the  certification 
records  during  an  Agency  inspection. 

In  this  public  comment  period,  OSHA 
has  a particular  interest  in  comments  on  the 
following  issues: 

§ Whether  the  proposed  information  col- 
lection requirements  are  necessary  for 
the  proper  performance  of  the 
Agency's  functions,  including  whether 
the  information  is  useful; 

§ The  accuracy  of  OSHA's  estimate  of 
the  burden  (time  and  costs)  of  the 


information  collection  requirements, 
including  the  validity  of  the  methodol- 
ogy and  assumptions  used; 

§ The  quality,  utility,  and  clarity  of  the 
information  collected;  and 

§ Ways  to  minimize  the  burden  on 
employers  who  must  comply;  for 
example,  by  using  automated  or  other 
technological  information  collection 
and  transmission  techniques. 

Are  you  interested  in  letting  OSHA 
know  how  this  paperwork  requirement 
helps  or  hinders  safety  and/or  your  busi- 
ness? Your  comments  should  reference 
Docket  No.  ICR- 121 8-0205  and  must  be 
submitted  postmarked  or  received  by 
September  25,  2006.  You  may  mail  com- 
ments to  the  OSHA  Docket  Office,  Room 
N-2625,  U.S.  Department  of  Labor,  200 
Constitution  Avenue,  NW.,  Washington, 
DC  20210.  If  your  comments  are  10  pages 
or  fewer,  including  attachments,  you  may 
fax  them  to  the  OSHA  Docket  Office  at 
(202)  693-1648.  You  may  submit  com- 
ments through  the  Internet  at 
http  ://ecomments  .osha.gov.  Follow 
instructions  on  the  OSHA  Web  page  for 
submitting  comments. 

Next  month  in  this  column,  the  author 
will  present  a model  PPE  program  that 
addresses  this  and  other  aspects  of  safety 
and  regulatory  compliance. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Letters 


Excellent  article  on 
tree  appraisal 

Thank  you  for  printing  an  excellent  arti- 
cle on  tree  appraisal.  The  two  arborists 
quoted  in  the  article  are  first-rate,  so  it 
was  full  of  good  information  from  start  to 
finish.  The  dollar  value  of  trees  is  of  grow- 
ing interest  across  the  country  in  this  era  of 
explosive  land  development  and  global  cli- 
mate change,  which  is  why  Mr.  Cullen 
pointed  out  that  it  is  so  important  to  under- 
stand how  that  value  is  defined.  At  one 
point,  the  author  seemed  to  define  tree 
value  as  either  “income'”  or  “aesthetic,” 
but  this  seems  to  leave  out  most  of  the 
value  that  trees  contribute  to  our  lives. 

The  Glossary  of  Arboricultural  Terms 
defines  “aesthetic”  as  “artistically  or  visual- 
ly pleasing  ...,”  but  there  is  clearly  much 
value  in  trees  that  is  neither  based  on  har- 
vesting income  from  them,  nor  on  enjoying 
their  mere  appearance.  Trees  clean  the  air 
when  they  capture  smoke  and  soot  and  dirt 
and  other  airborne  pollutants,  particularly 
carbon  dioxide.  Trees  intercept  storm  water, 
so  it  can  recharge  aquifers  instead  of  strain- 
ing sewage  plants.  These  life-giving 
functions  alone  have  a high  dollar  value, 
which  has  been  measured  by  American 
Forests  and  the  US  Forest  Service.  Trees 
also  cool  our  homes  in  the  summer,  directly 
with  shade  and  indirectly  with  transpira- 
tional  cooling.  Trees  provide  habitat  for 
wildlife,  seen  and  unseen.  Trees  shield 
glare,  muffle  noise,  and  work  for  us  in  many 
other  ways  too  numerous  to  mention  here. 

It  is  hard  to  imagine  putting  a dollar 
value  on  a tree  without  considering  more 
than  income  or  aesthetics.  Perhaps  the 
author’s  definitions  are  different  than  the 
Glossary’s,  but  I just  felt  that  it  was  impor- 
tant to  point  out  the  wide  range  of 
contributions  that  add  to  tree  value.  These 
contributions  are  important  for  consulting 
arborists  to  consider  when  they  appraise 
tree  value,  and  for  other  arborists  to  have  in 
mind  when  they  manage  trees  for  their 
clients  and  their  communities. 

Guy  Meilleur,  consulting  arborist 
Better  Tree  Care  Associates 
New  Hill,  North  Carolina 


Ginko  or  maidenhair,  Ginko  biloboa.  A writer  notes  that 
ginkgos  are  dioecious  and  that  only  male  trees  should  be 
planted  lest  your  avenues  reek  with  large  messy  fruit. 

Choosing  the  wrong  avenue 
tree? 

It  was  interesting  to  see  some  of  the 
plants  recommended  for  use  as  street  trees 
in  your  July  2006  issue  (“Choosing  the 
Right  Avenue  Tree”). 

Southern  magnolia  ( Magnolia  grandiflo- 
ra)  is  certainly  a beautiful  tree,  but  as  a 
street  tree  is  a poor  choice.  Its  large  leath- 
ery leaves  defy  decomposition.  With  their 
large  size,  they  are  extremely  noticeable 
when  they  fall. 

Bracken’s  brown  beauty  is  a great  selec- 
tion; I do  not  know  a “Barcken’s”  brown 
beauty. 

Mimosa  ( Albizzia  julibrissin)  seems  at 
first  glace  to  be  a great  choice,  but  it  is  usu- 
ally on  every  list  of  invasive  plants.  It  is 
almost  impossible  to  eliminate  and  is  right 
behind  kudzu  in  its  ability  to  overtake  other 
plantings.  It  is  a gorgeous  tree  - in  someone 
else’s  yard  (if  they  are  far  enough  away  so 
that  they  don’t  share  the  seeds  with  you). 


I doubt  that  Dr.  Sridharan  has  had  the 
opportunity  to  live  with  some  of  the  plants 
that  she  so  highly  praised. 

David  Henderson 

owner,  Henderson  Horticulture 

Pinson,  Alabama 

Article  featured  some 
inappropriate  street  trees 

The  article  “Choosing  the  Right  Avenue 
Tree”  recommends  some  tree  species  that, 
in  my  opinion,  are  not  really  appropriate  as 
street  trees.  Others  deserve  more  discus- 
sion as  to  their  suitability  as  street  trees. 

Mimosa  ( Albizia  julibrissin)  is  listed  by 
the  Florida  Exotic  Pest  Plant  Council  as  a 
Category  I invasive  (“Invasive  exotics  that 
are  altering  native  plant  communities  by 
displacing  native  species,  changing  com- 
munity structures  or  ecological  functions, 
or  hybridizing  with  natives.”)  and  is  not 
recommended  for  planting  anywhere  in 
Florida.  In  fact,  most  agencies  suggest  you 
remove  it  every  chance  you  get.  Other 
southern  states  where  this  species  grows 
may  take  a similar  view  of  this  weed.  By 
the  way,  mimosa  is  not  a broadleaf  ever- 
green, but  is  deciduous. 

Another  listed  weed  in  the  article  is  gold- 
en rain  tree  ( Koelreuteria  elegans , a.k.a.  K. 
formosana  or  K.  paniculata).  The  Florida 
EPPC  lists  this  tree  as  a Category  II  inva- 
sive (Invasive  exotics  that  have  increased 
in  abundance  or  frequency  but  have  not  yet 
altered  Florida  plant  communities  to  the 
extent  shown  by  Category  I species.  These 
species  may  become  ranked  Category  I,  if 
ecological  damage  is  demonstrated.).  The 
“truckload  of  golden  flowers”  generally 
produce  truckloads  of  wild  seedlings  in 
north  and  central  Florida. 

Two  large  trees  in  the  article  deserve  a 
cautious  look.  With  more  than  500  species 
of  eucalyptus,  choosing  the  correct  one  to 
plant  as  a street  tree  is  important.  While 
some  make  beautiful  large  specimens 

(Continued  on  page  79) 
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THE  TREE  CARE  INDUSTRY  ASSOCIATION  WOULD 

LIKE  TO  SAY  THANK  YOU  TO  THE 

t 2006  Partners  Advancing  Commercial  Tree  Care 


Tour  des  Trees  riders  Harry  Banker,  Dick  Maloney  and  Elizabeth  Renner  pedal  into  the  finale  at  the  ISA  Field  Day  in  Loring 
Park ; Minneapolis,  Minn. 


By  M.  Janet  Bornancin 

As  of  this  writing,  three  major  Tree 
Research  and  Education 
Endowment  Fund  (TREE  Fund) 
events  have  just  wrapped  up  and  the  buzz 
is  great.  Our  summer  golf  outing,  held  in 
Minneapolis  July  30  and  sponsored  by 
Asplundh,  was  well  attended  and  had  all 
hole  sponsorships  sold  out.  The  Tour  des 
Trees,  our  largest  single  fundraiser,  was 
truly  ‘Superior’  as  more  than  60  cyclists, 
support  staff  and  wonderful  corporate 
sponsors  tallied  more  than  $290,000 
(gross).  Participants  safely  completed 
cycling  560  miles  from  Thunder  Bay, 
Ontario,  along  the  shores  of  Lake  Superior 
to  Minneapolis,  Minn.  And  last  but  not 
least,  the  Legacy  of  Leaves  Gala  Auction, 
also  held  in  Minneapolis  in  conjunction 
with  the  ISA  show,  featured  plenty  of  food 
and  drink,  a huge  50/50  cash  raffle,  and  a 
larger  assortment  of  donated  items  than 
ever  before  to  bid  on.  We  cannot  thank  our 
sponsors,  volunteers  and  attendees  enough 
- but  we’ll  try! 

We  thank  everyone  who  supported  the 
TREE  Fund  by  raising  money  to  ride  in  the 
Tour,  buying  a round  of  golf  or  sponsoring 
a hole,  bidding  on  fabulous  items  that  were 
donated  by  great  companies,  ISA  chapters 
and  individuals,  or  volunteering  to  help  put 
the  FUN  in  fundraising!  All  proceeds  will 
support  our  mission  and  we  are  glad  that 
you  have  chosen  to  be  a part  of  the  TREE 
Fund  Future. 

Business 

One  way  to  show  our  appreciation  for 
their  vote  of  confidence  is  to  control  our 
event  expenses  and  to  wisely  spend  the 
funds  raised  on  research  grants  and  schol- 
arships. Another  way  to  earn  the  trust  of 
our  supporters  is  to  take  the  time  to  plan 
for  the  future.  Over  the  past  few  months, 
the  TREE  Fund  Board  of  Directors  has 
been  working  on  its  strategic  plan  for 
2007-2010.  Having  discussed  our  vision, 
our  values  and  our  purpose,  the  board  is 
working  hard  to  move  the  TREE  Fund’s 
mission  moving  forward. 


Cross  functional  task  forces  were  creat- 
ed early  this  spring  to  address  issues  in 
Grant  Making  Policies  and  Procedures, 
Communications  Priorities,  Governance, 
and  our  Fund  Development  Plan.  Each 
task  force  met  with  consultants,  most  of 
whom  donated  their  time  and  expertise,  to 
update  board  members  on  issues  and  best 
practices.  Each  task  force  prepared  recom- 
mendations for  the  standing  committees  of 
the  TREE  Fund  Board. 

One  common  recommendation  was  to 
expand  the  membership  of  each  committee 
to  include  non-board  members.  We  are 
pleased  to  recognize  the  following  individu- 
als who  have  volunteered  to  provide  added 


Connie  Head,  Gala  Auction  co-chair,  with  a sampling  of 
Silent  Auction  items. 


expertise  to  our  committees:  Hyland  Johns, 
Finance;  Alan  Siewert,  Governance;  and  Jan 
Watson,  Research  (Administration).  In  addi- 
tion, we  are  pleased  that  Ken  Palmer  has 
volunteered  to  reconvene  the  Tree  Dynamics 
and  Arborist  Techniques  Committee.  They 
just  voted  to  rename  this  endowment  the 
Arborist  Safety  and  Techniques  Fund.  We 
hope  to  identify  more  people  in  the  TCIA 
and  ISA  communities  who  can  contribute  to 
the  future  of  arboriculture  by  volunteering 
their  skills  in  communications,  accounting, 
law  or  finance  to  serve  on  a TREE  Fund 
committee. 

Programs 

The  TREE  Fund  received  12  applica- 
tions for  the  Robert  Felix  Memorial 
Scholarships  this  year.  After  carefully 
reviewing  the  applications,  the  Education 
Committee  made  its  recommendation  to 
the  Board  and  the  winners  will  be 
announced  by  the  end  of  August.  To  get  an 
idea  of  the  impact  of  our  scholarship  pro- 
gram, have  a look  at  this  testimonial  that 
we  received  not  long  ago  from  a past 
scholarship  winner: 

“I  received  the  Robert  Felix  Memorial 
Scholarship  back  around  1998  at  Clemson 
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Ready  to  hit  the  greens  at  the  TREE  Fund  Golf  Outing  are  Mike  Neal,  left,  of  Arizona  Public  Service  and  a TREE  Fund  Board 
member,  and  Keith  Asplundh,  Tree  Fund  vice  president. 


University  in  Clemson,  S.C.  I was  major- 
ing in  forestry  with  an  emphasis  in  urban 
forestry.  At  the  time,  I wasn’t  exactly  sure 
what  I was  going  to  do  when  I graduated. 
After  receiving  the  scholarship,  I realized 
that  maybe  the  best  route  for  me  was 
arboriculture.  I joined  the  Arboriculture 
Club  and  eventually  became  president  of 
the  club.  I actually  received  several  more 
scholarships  and  knew  that  arboriculture 
was  the  right  field  for  me.  I am  now  presi- 
dent of  Schneider  Tree  Care  in  Taylors, 
S.C.  The  Robert  Felix  Scholarship  helped 
me  through  school  financially  and  also 
helped  by  showing  me  that  the  field  of 
arboriculture  had  better  opportunities  for 
growth  than  typical  forestry. 

Brandon  Brown,  president, 

Plant  Health  Care  Supervisor 

In  the  field  of  research,  the  TREE  Fund 
Research  Committee  evaluated  and  ranked 
18  applications  received  for  the  Hyland 
Johns  Grant.  The  board  reviewed  and 
approved  their  recommendation  to  fund  six 
projects  for  a total  of  $125,000. 

Earlier  this  year,  the  TREE  Fund  Board 
approved  $96,625  in  John  Z.  Duling  grants 
to  13  research  projects.  An  example  of  one 
of  the  TREE  Fund  projects  that  is  particu- 
larly interesting  now  that  hurricane  season 
is  “Mature  Tree  Response  to  Hurricane- 
related  Flooding  in  Northern  Gulf  Coast 
Communities,”  from  Hallie  Dozier,  PhD 
(and  Tour  des  Trees  rider!),  Louisiana  State 
University. 

This  grant  will  support  initial  data  col- 
lection on  mature  canopy  tree  response  to 
hurricane-caused  floods  in  coastal 
Mississippi,  Louisiana  and  Texas.  Results 
of  this  study  will  be  applicable  to  other 
communities  in  hurricane-  and  flood-prone 
regions  of  the  country.  The  overall  study 
objectives  are  to:  (1)  collect  baseline 
descriptive  data  on  mature  canopy  trees  in 
northern  Gulf  of  Mexico  coastal  communi- 
ties flooded  by  Hurricanes  Katrina  (August 
2005)  and  Rita  (September  2005);  (2)  gen- 
erate preliminary  predictions  for 
longer-term  survival  and  growth  of  mature 
trees  in  hurricane  flooded  areas.  This  pro- 
posal solicits  seed  money  to  support  the 
development  of  baseline  data  on  mature 


trees  that  apparently  survived  these  storms 
plus  survival  and  growth  data  for  two  years 
following  the  storm  events.  This  research 
will  generate  better  understanding  of  short- 
term survival  and  vigor  of  flood- stressed 
mature  trees,  and  it  will  give  a baseline  for 
longer-term  survival  and  growth  study. 
Knowing  how  floods  affect  hurricane  wind 
survivors  will  help  arborists  answer  the 
question,  “What’s  going  to  happen  to  this 
tree  over  the  long  run?”  and  help  them 
make  better  post-storm  care  decisions  and, 
potentially,  prevent  the  unnecessary  loss  of 
large  trees. 

Events 


In  closing,  our  thanks  to  Michael  Oxman 
who  sent  in  this  cool  photo  and  story  on  an 


Oregon  wilderness  tree  climb  he  helped  to 
coordinate  to  benefit  the  Canadian  TREE 
Fund.  Climbers  included  Dave  Gaugel, 
Clint  Landon  and  Dan  and  Ron  Koetje  of 
Portland,  Oregon  who  had  placed  the  win- 
ning bid  on  this  outstanding  weekend 
adventure  during  a TREE  Fund  Auction 
last  fall  at  the  Pacific  Northwest  ISA 
Training  Conference.  Looks  like  a great 
time  was  had  by  all  - and  all  for  a good 
cause,  tree  research  and  education! 

During  the  TREE  Fun(d)  Treehouse 
Climb  in  early  May,  11  climbers  spent 
three  days  in  an  Oregon  old  growth  forest 
of  5 -feet  diameter  ponderosa  pine  and 
sugar  pine  trees  that  soared  to  185  feet  tall. 
This  photo  of  five  climbers  in  a towering 
ponderosa  pine  was  shot  by  Scott  Baker, 
who  was  in  the  top  of  a similar  size  sugar 
pine  about  100  feet  away.  Using  a cross 
bow,  some  fishing  line  and  string,  the 
climbers  were  able  to  set  up  a strong  tra- 
verse line  and  pulley  system  so  they  could 
slide  back  and  forth  from  tree  to  tree  over 
150  feet  above  the  ground! 

Tree  Research  and  Education 
Endowment  Fund 
711  E.  Roosevelt  Road, 
Wheaton,  IL  60187 
(630)  221-8127  - www.treefund.org 

M.  Janet  Bornancin  is  executive  director 
of  the  TREE  (Tree  Research  and  Education 
Endowment)  Fund.  A 
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Classified  Ads 


HELP  WANTED 


Help  Wanted 

Earnest  Arborist  to  work  with  and/or  purchase  an 
established  tree  care  co.  in  SE  PA.  Call  Jonathan 
Fairoaks  (610)  952-5209. 


Climber/Aerial  Lift  Operator 

Needed  in  Stowe,  Vermont.  Beautiful  mountain  loca- 
tion with  minimal  traffic  and  no  crime.  Experience 
required.  Good  pay  to  the  right  person.  Some  reloca- 
tion expenses  covered.  We  will  need  previous  employer 
references.  Stowe  Tree  Experts,  PO  Box  1557,  Stowe, 
VT  05672,  (802)  244-5100,  stowetree@pwshift.com 


SE  Wise.  Co. 

Looking  for  quality  people  for  its  growing  company. 
We  have  a solid  client  base  & are  looking  for  the  right 
people  to  support  us.  If  you  have  experience  in  a 
Climber/groundsman  position  & have  a clean  driving 
record  we  want  you.  CDL  license  is  preferred  but  not 
necessary.  We  are  willing  to  train  right  individual 
looking  to  expand  their  skills.  Top  pay  for  the  right 
candidate.  “AFFORDABLE”  Tree  Care,  LLC  e-mail: 
treecare4u@yahoo.com  Web:  affordabletreecare4u.com 
fax:  (775)  860-1148. 


Climber/Production  Manager 

Min.  5 yrs’  exp.  Must  know  pruning  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Profit-share/potential  partnership.  Virginia,  near 
Williamsburg,  Busch  Gardens,  VA  Beach.  (757)  595- 
8733,  wmhendron@cox.net 


Tree  Worker  4,  Arizona  Public  Service  Company 

Several  positions  available  throughout  the  state  of 
Arizona.  Primary  Job  Functions  - Physical  ability, 
knowledge  and  skill  to  perform  tree  pruning,  tree 
and  brush  removal,  herbicide  applications  from  and 
or  near  energized  power  lines  utilizing  mechanical 
equipment  or  manual  climbing  techniques  and  rig- 
ging as  required  to  ensure  work  is  completed  in  a 
safe,  efficient  manner.  Ability  to  operate  and  main- 
tain chain  saws,  blower,  hand  tools,  ropes  and 
equipment,  including  lift  or  manual  truck,  pickup, 
ATV,  chipper,  to  safely  perform  all  functions  of  line- 
clearance  operations  as  well  as  other  duties  as 
assigned.  Must  have  a high  school  diploma  or  equiv- 
alent and  have  a minimum  of  18  months  experience. 
Apply  online  at  Pinnaclewest.com  or  fax  or  mail  a 
resume  stating  which  position  you  are  applying  for 
to:  Fax:  (602)  371-5008,  Mail:  APS  Staffing-Union, 
Mail  Station  3847,  PO.  Box  53999,  Phoenix,  AZ 
85072-3999. 


foj  mote  ' 
information  about 
vegetation  management 
or  line  clearance 
needs. 

Contact  us  at 
1 -BOO -943-006  5 


Manpower,  Safety 
Expertise  and  Equipment 


* Nationwide  service 

* Vegetation  management  pmfes&iijrtals 
since 

* IndusHy  leader  in  field  and  office 
lectinmrogiw 

- The  ' right ' equipment  M)  lit  the  job  and 
the  uid  mlenancc  program  to  keep  it  matting 

* Rapid  professional'  crisis  response 


rj-jlson  Tree  Survue,  Inc  * 14343  Sprague  Suite  E * Strongsville.  Ohio  44136 
Phone;  1 -MO-  243-3  333  ■ Fax:  1 ■440*243  £«$  * WWWneNmMrte.com 


Please  circle  28  on  Reader  Service  Card 
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Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  8-12, 2007. 


TCI  Magazine  and  Web  Ad  Rates 
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Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit 


If  you  are  a commercial  arborist,  landscape  manag- 
er, or  advanced  gardener  and  want  to  learn  more 
about  the  principles  and  practices  of  integrated  pest 
management  and  plant  health  care,  this  short 
course  may  be  for  you.  For  a detailed  description  of 
this  course  and  a printable  mail-in  Registration 
Form  (pdf  form),  or  to  register  online,  visit 
www.raupplab.umd.edu/conferences/advlandscape/ 
For  any  questions,  please  contact:  Ms.  Debbie 
Wilhoit,  Entomology  Department,  University  of 
Maryland,  College  Park,  MD  20742  Telephone:  (301) 
405-3913.  e-mail:  debrar@umd.edu 


Established  Tree  Company  in  North  Central  Florida 

With  more  than  30  years  experience  in  tree  care,  is 
seeking  an  experienced,  highly  motivated,  self- 
starter climber/bucketman.  Certified  Arborist  a plus. 
Must  have  3 years’  verifiable  experience  and  a CDL 
license.  Competitive  salary  based  on  experience. 
If  you  want  to  join  a winning  team,  fax  your  resume 
to  (352)  493-4457  or  e-mail  to  langstontreeser- 
vice@yahoo.com 


East  Coast 

East  coast  tree  company  searching  for  experienced 
Residential  Crew  Leaders,  Climbers  and  Plant 
Healthcare  Specialists  in  Maine  and  South  Carolina. 
Requires:  Min  3 years  experience  and  a valid  driver’s 
license  (CDL  preferred).  We  offer  year  round  employ- 
ment with  competitive  pay  and  a comprehensive 
benefits  package.  Lucas  Tree  Experts,  PO  Box  958, 
Portland,  ME  04104,  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com  Visit  us  on  the  Web: 
www.lucastree.com  “Growing  naturally. . .since  1926” 


Supervisors/Managers 

Lucas  Tree  Experts  a leader  in  the  tree  care  industry 
both  on  the  East  Coast  and  in  Canada  seeks  qualified 
Supervisors  and  Managers  for  Utility  Line  Clearance 
Operations.  College  degree  or  minimum  3 years’  relat- 
ed experience.  We  offer  competitive  pay  and  a 
comprehensive  benefits  package.  Send  resume  to: 
Lucas  Tree,  PO  Box  958,  Portland,  ME  04104.  Fax: 
(207)  797-0752,  e-mail:  employment@lucastree.com 
visit  our  Web  site:  www.lucastree.com  “Growing  nat- 
urally...since  1926” 


— 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


Chassis 
In  Stock 


Toll  Free: 

800-283-0992 


Truck  E-indy  4 Equipment  C*. 
MlKirmon  P.D.  Ben  29122 
C O-luiliDui,  £'PK:  4321J 
EiTlIiI  Lull! 


Financing 

Available 


614-228-6775 


Cat!  Tad  Hannah  for  a FREE  Quote! 
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Crew  Foreman  1,  Electric  Line  Clearance,  Arizona 
Public  Service  Company 

Several  positions  available  in  the  state  of  Arizona. 
Primary  Functions  - Physical  ability,  knowledge  & 
skill  in  tree  pruning,  tree  & brush  removal,  herbicide 
applications  from  &/or  near  energized  power  lines  uti- 
lizing mechanical  equipment  or  manual  climbing 
techniques  & rigging  as  required  for  safety.  Ability  to 
operate  & maintain  chain  saws,  blower,  hand  tools, 
ropes  & equipment  including  lift  or  manual  truck, 
pickup,  ATV,  chipper,  to  safely  perform  all  functions  of 
line-clearance  operations.  Direct  the  activities  of  the 
Forestry  & Special  Programs  crew  to  ensure  work  is 
completed  in  compliance  with  APS  Accident 
Prevention  Manual  (APM)  as  well  as  ANSI  industry 
standards,  OSHA  regulations  and  the  APS  Vegetation 
Manual.  Prepare  and  document  all  company  crew 
time  reporting,  customer  profile  work  sheets,  & 
departmental  work  tracking  reports  as  required.  Must 
have  a FIS  diploma  or  equivalent  & a minimum  of  2 
yrs’  exper. 

Apply  on  line  at  Pinnaclewest.com  or  fax  or  mail  a 
resume  stating  which  position  you  are  applying  for  to: 
Fax:  (602)  371-5008  Mail:  APS  Staffing-Union,  Mail 
Station  3847,  PO.  Box  53999,  Phoenix,  AZ  85072-3999. 


RAPCO 
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Established  Tree  Service  Needs  FT  Climbers. 

Requires  valid  TX  driver  license/good  record,  ability  to 
drive  standard  truck,  able-bodied,  alert.  Prefer  ISA 
certified  arborist,  non-smoker,  3 yrs’  exp  using 
rope/harness.  Small  business  environment  located  30 
miles  south  of  Austin.  Owner  is  ISA  certified  arborist 
(TX-0186A)  with  degree  in  agriculture.  Benefits  for 
eligible  employees  include  vacation  & retirement.  Pay 
commensurate  w/exp.  Send  resume  w/references  to 
hagerinc@centurytel.net  or  Hager  Landscape  & Tree, 
Inc.,  1324  Old  Martindale  Road,  San  Marcos  TX 
78666.  Phone:  (512)  392-1089  or  toll-free  (TX  only) 
800-443-8733 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate 
openings  for  experienced  tree  climbers  in  the 
Savannah,  Atlanta,  Hilton  Head,  Tallahassee, 
Charlotte,  Raleigh  and  Charleston  offices.  Benefits 
include  paid  vacation,  holidays,  medical,  dental, 
401(k),  training  and  continuing  education. 
Applicant  must  be  reliable,  customer-service  and 
career  oriented.  CDL  a plus.  Fax  or  e-mail  your 
resume  to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 

Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care,  8585  E. 
Warren  Ave.,  Denver,  CO  80231;  Phone:  1-888-266- 
6629,  Fax  (303)  337-0157;  E-mail: 

dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


If  you  have  the  experience,  we  have  a job  for  you 

Look  no  further.  Need  Cert.  ISA  Arborist  for  top  level 
foreman/climber.  Bi-lingual  a must.  $39,000.  Call 
(214)  544-8734. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477, 

Avondale  Estates,  GA  30002, 
or  send  fax  to  (404)  294-0090 
or  e-mail  dtourangeau@arborguard.com. 


Foreman/Supervisor 

Aspen  Tree  Service,  Inc.  is  a secure,  highly  regarded 
tree  care  company  in  the  Aspen/Pitkin  County  area  of 
Colorado.  We  are  currently  accepting  applications  for 
a Certified  Arborist  or  Certified  Arborist  trainee  in  a 
supervisor/foreman  position.  You  must  have  or  obtain 
a Colorado  Driver’s  License  with  no  points.  For  more 
information,  please  call  (970)  963-3070  or  on  the 
Web  at  www.aspentreeservicecolorado.com 


Sales  Arborists 

For  Leading  Tree  Care  Company,  Philadelphia,  PA  & 
Naples,  FL.  McFarland  Tree  and  Landscaping  Services 
has  been  providing  superior  arboricultural  and  horti- 
cultural services  for  over  four  decades.  Our  client 
base  is  comprised  of  the  best  of  the  best,  serving  the 
Philadelphia,  PA  and  Naples,  FL  metropolitan  areas. 
Our  salespersons  earn  the  highest  commissions  in 
the  industry,  following  McFarland’s  time-tested  pro- 
grams. We  are  looking  for  people  who  want  to  earn  at 
least  $100K  annually.  You  should  have  the  requisite 
skill,  passion  and  the  energy  to  make  this  happen.  All 
experience  levels  will  be  considered.  If  you  feel  that 
your  talents  have  not  been  sufficiently  rewarded 
and/or  appreciated,  contact  us  immediately.  YOU 
HAVE  EVERYTHING  TO  GAIN!  Ed  Shebert,  Peter 
McFarland,  McFarland  Tree  & Landscape  Service,  255 
W.  Tulpehocken  St.,  Philadelphia,  PA  19144;  Phone: 
(215)  438-3970,  Fax:  (215)  438-1879,  E-mail: 
ed@mcfarlandtree.com 


Great  jobs  in  Florida!  All  positions!  Great 
Opportunities! 

Sales,  climbers,  groundsmen.  FT  year-round  work  in 
Southeast  FL,  High-end  commercial  tree  maint.  New 
equipment/latest  technlgy.  Ongoing  training.  Room 
for  advancement.  Enjoy  working  in  a flexible  & pro- 
fessional environment  in  the  most  affluent 
communities  in  the  country.  Excellent  salary  + per- 
formance bonuses.  NOVO  ARBOR  is  a fast  growing 
company  that  values  what  you  have  to  offer  as  you 
will  value  what  we  have  to  offer!  Housing  available. 
Relocation  assist.  Call  (561)  330-9785.  Fax  resume 
to  (561)  330-2392,  or  e-mail  Admin@NovoArbor.com 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Carl  Faust,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  1-800-360-9333.  Fax: 
(570)  459-5363  or  e-mail-cfaust@dbiservices.com. 
EOE/AAP  M-F 
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Operations  Manager 

D&B  Tree  Service  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager  to 
help  lead  our  Team.  Duties  and  Qualifications:  The 
candidate  must  have  proven  tree  care  industry  experi- 
ence with  general  tree  care  work  and  plant  health  care. 
Responsibilities  include:  Field  Training,  Production  and 
Safety  Management,  and  Overseeing  Daily  Operations. 
Candidate  must  be  goal  oriented  and  have  a strong 
commitment  to  Safety  and  Teamwork.  CDL  License  a 
must.  Certified  arborist  preferred.  Benefits  package. 
Please  submit  resume  to  Bob  Young:  bob@dbtree.com 
or  fax  (617)  471-4777  Ext.  30. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can-do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills. 

Candidate  should  possess  a Bachelor’s  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years’  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year.  Ability  to  speak  and  comprehend  Spanish  a plus. 
Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


Wanted  - Licensed  Plant  Health  Care  Technician, 
Boston  Area 

Experienced  spray  technician  wanted  now!  Open 
position  as  a result  of  growth  and  an  internal  promo- 
tion. You  will  be  responsible  for  operating  the  Plant 
Health  Care  profit  center.  Earn  top  pay,  benefits  and 
year-round  employment.  Please  submit  resume  to  Bob 
Young:  bob@dbtree.com  or  fax  (617)  773-3318.  (617) 
471-4777  Ext.  30. 
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Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity  to 
Learn  and  Earn  Top  Pay.  Benefits  and  year-round 
employment,  www.dbtree.com  or  (617)  471-4777  x30. 


Small  NH  Tree  Company 

Looking  for  the  right  person  to  join  our  high-energy 
team.  We  provide  the  highest  quality  tree  & plant 
healthcare  in  the  Upper  Valley  & Lake  Sunapee 
regions.  Motivation  & exceptional  customer  service  a 
must.  Training  & tuition  re-imbursement.  Pay  based 
on  experience.  Call  Gallagher  Tree  Service  to  schedule 
a confidential  interview.  (603)  675-2200. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation 
is  based  on  sales.  All  Co.  benefits  & vehicle  provid- 
ed. See  our  Web  site  for  more  information: 
www.kramertree.com. 

Please  circle  18  on  Reader  Service  Card  
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Wood  Decay  Detection  Instruments 

• Test  wood  for  decay ; rot,  hollow  areas  & cracks 

• Analyze  annual  ring  structures  and  growth  patterns 

• Fast,  accurate  & reliable  testing 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• Call  Today  for  Free  Info.  Package  with  Video 

• NEW  Leasing  Programs  Available 


Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 


1275  Shiloh  Rd.;  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com  IrIe  800-81 5-2389 
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Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year  old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers 

• Foreman  person 

Call  for  info. (510)  293-6966  jobs@TREE-CO.com 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6 figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Well  established  tree  company 

Is  seeking  motivated  individuals  with  experience  to 
join  their  team.  Bucket  truck  and  climbing  a must. 
MCA  and  CDL  preferred.  Great  pay  and  benefits.  Call 
Dodge  Tree  Service,  Inc.  (978)  468-1711. 


Arborist/Sales  person  in  SE  PA 

Small  but  rapidly  growing  full  service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Springs  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


The  Amazing  KAN-DU  Stump  Grinder... 


• Over  18  Years  Proven  Reliability 

• Fast  Grinding 

• Fast  Travel  Speed 

• Shrinks  to  29"  Wide 

• 48"  Working  Width 

• Grinds  24"  Deep  and  30"+ High 

• No  Stump  is  Too  Large  for  The 
Amazing  KAN-DU 

Toll-free:  888-68-STUMP  (7-8867);  972-247-8809 
E-mail:  kandustumpgrind@att.net;  Web:  www.kan-du.com 


Please  circle  43  on  Reader  Service  Card 


Why  SavATree?  Careers  that  climb  higher. 


Mike  Schoeni,  Branch  jVfjjr. 

*1  started  in  a held  position,  then  moved 
up  sihrough  the  ranks  Id  became  the 
branch  manager  of  our  third  largest 
facility.  Thrs  is  a company  that  rewards 
ambitious,  hard-working  people  wbo 
IruSy  care  about  Ihu  environment' 
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Davey  Tree -Chicago  IL 

Foremen  & Trimmers.  Seeking  Experienced  & 
Qualified  commercial/residential  Arborists  for  our 
Chicago  teams.  Five  District  Offices  throughout 
Chicago.  Seeking  Lead  Foremen  & Skilled  Climbers. 
Full  Time,  Excellent  pay,  full  benefits  available.  Bi-lin- 
gual,  CDL  & ISA  Cert,  are  all  a major  plus.  Drug 
Screen  required,  EOE.  Contact/Resume  to:  Geoff 
Cowan  (630)  323-7220,  geoff.cowan@davey.com 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


Climber  Wanted 

Growing  Ohio  tree  co.  seeks  exper.  climber  w/  driver's 
lie.  All  new  equip,  incl.  bucket  trucks.  Competitive 
pay,  health  insur.,  pd  holidays,  sick  pay,  profit  shar- 
ing & year-round  employment.  Resume:  P.O.  Box 
37403,  Cincinnati,  OH  45222 


TCI  classified  ads  work! 
Calll -800-733-2622 
E-mail  to 
sue@tcia.org 


Full-time  Climber  wanted  for  est.  tree  care  co.  5 
years’  minimum  experience  req.  Must  be  motivated 
and  a team  player  who  is  ready  to  work  and  has  a 
valid  driver’s  license.  Call  Acorn  Tree  Care  (770)  597- 
6420  or  (770)  754-0806  Cumming,  Alpharetta,  Ga. 


All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a plus.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


Experienced  climber  needed  for  growing  tree  co.  in 

Seacoast  NH.  Strong  pruning  and  removal  skills. 
Arborist  cert,  preferred.  Must  have  strong  work  ethic, 
valid  driver’s  license  and  clean  driving  record.  Pay 
commensurate  w/  experience.  (603  )765-4421. 


jy;:»,jUlr  n mrln-j  gr-js-u*  Ftjixhum,  ^.jUiiniji.Lin.  p.r. 


Join  the  tree  care  company  where 
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Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


Experienced  tree  crew  foreman  wanted  for  young, 
aggressive  business  located  in  the  Charlotte,  NC, 
area.  Top  pay  plus  incentives.  Call  Brian  at  (704) 
451-1100. 


EQUIPMENT 
FOR  SALE 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.  a 1 1 ied  ut  i I ityeq  u i p- 
ment.com  1-800-303-0269. 


Tree  Co.  Starter  Pkg  - Army  Mobilization  forces  sale 
of  the  following  equip 

Bucket  Truck:  1997  GMC  7500,  366  Gas,  5-Speed 
manual,  55'  WH,  46.7K  Miles.  Altec  LV1V50  lift  runs 
off  PTO  or  3 cyl  Kubota  pony  motor.  Forestry  Package 
has  11  yd  Chip  Box.  Recent  Maint:  4 new  rear  tires, 
PTO  cable,  pony  motor  throttle  cable,  exhaust  mani- 
fold, parking  brake  (manual  hand  brake)  rebuilt,  oil 
change  inspect  all  UTD.  New  dipstick  tube,  battery 
box  cover,  body  marker  lights.  Chipper:  2004  Bandit 
250  w/Winch,  125  hp  Cat  diesel  engine,  Twin  disk 
clutch,  under  500  Hrs.  Grinder:  2003  Rayco  1625 
Super  Jr.  Kohler  25  hp  gas  engine,  127  Hrs.  All 
hydraulic  self  propelled,  removable  outer  wheels, 
spare  set  cutters.  Have  all  manuals  and  notes  for  all, 
and  basic  safety/DOT  equip  as  required  included. 
All  Equipment  in  great  condition  & has  been  main- 
tained according  to  manuals.  Total  Pkg  $67,900. 
Pictures  avail  on  Web  site  at  www.clwarborists.com. 
e-mail  clwarbor@msn.com  or  call  Dee  before  7 p.m. 
(978)  433-4994 


For  Sale 

2000  Morbark  Model  2400  chipper,  John  Deere  180  hp 
Diesel,  Auto  feed,  only  1,200  Hrs.  New  $38G, 
sacrifice  $25G;  getting  out  of  business.  (248)  790- 
3879. 


Chipper  For  Sale 

Good  older  model  drum  chipper  $2,200.  1996  Rayco 
Super  Jr.  stump  grinder.vgc.  $5,500.  Central  III. 
(217)  237-2841,  lawntreemedic@consolidated.net 
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Bucket  Truck  for  sale 

1992  IH4900, 33,000  GBW;  5,203  hrs.;  123,939  miles; 
Air  PTO.  New  tires  and  brakes;  Versalift  VO-50  hoist. 
$45,000,  call  Acton  MA  area  (978)  263-6064.  Avail 
August  1st. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


EQUIPMENT 

WANTED 

Wanted 

Kohler  M20  engine  for  a Vermeer  620  chipper.  Good 
running  cond.  May  p/u  in  Midwest.  Contact  Larry 
Breeze  @ HP  Tree  Service  (765)  564-4050. 


PRODUCTS  & 
SERVICES 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry’s  best-selling  package,  call  or  write 
Arbor  Computer  Systems,  PO  Box  548,  Westport, 
CT  06881-0548.  Phone:  (203)  226-4335; 
Web  site:  www.arborcomputer.com;  e-mail:  phan- 
nan@arborcomputer.com. 


Professional  Chipper  Knife  Sharpening 

Any  4 Knives  - $60  plus  S&H 
Fast  Turn-Around  Service 
Olliff  Oak,  Inc.,  3960  E.  Main  St 
Wauchula,  FL  33873 

(863)  773-4478  Office;  (863)  781-3198  Cell 
wbotree@hotmail.com 


BUSINESSES 
FOR  SALE 

Business  for  Sale 

Tree  care  co.  for  sale  in  SE  PA.  Owner  retiring  after  36 
yrs.  Price  negotiable.  Call  Jonathan  Fairoaks  (610) 
952-5209. 


TCI  Buyers’  Guide  - Addendum 


The  following  are  additional  TCIA  Associate  Member  listings  that  should  have  been 
Summer  Buyers’  Guide  that  was  included  with  the  July  issue  of  TCI  magazine: 


Alphabetical  Listing 

of  Associate  Members  of  the  Tree  Care 
Industry  Association 

(D)  Distributor  • (M)  Manufacturer  • (S)  Industry 
Support  and  Service  Provider 

(D)  Green  Pro  Services,  Inc. 

380  South  Franklin  St 
Hempstead,  NY  11550 
Phone:  516-538-6444 
Fax:  516-538-2042 
Toll-Free:  800-645-6464 
www.greenproservices.com 
Email:  jcoco@greenproservices.com 
Mr.  Robert  R.  Riley 

(S)  John  L.  Iurka,  Certified  TCIA  Accreditation 
Auditor 

16  Garden  Road 
Sound  Beach,  NY  11789 
Phone:  631-849-2635 
Fax:  631-744-0634 
Email : treeauditor @ gmail .com 


(S)  SafetyFirst  Systems,  LLC  - Affinity  Partner 

65  Route  4 East 
River  Edge,  NJ  07661 
Phone:  201-267-8900 
Fax:  201-342-5800 
www.  safetyfirst . com 
Email:  paulf@safetyfirst.com 
Mr.  Paul  Farrell 

(D)  Standard  Equipment  Co. 

8411  Pulaski  Hwy. 

Baltimore,  MD  21237 
Phone:  410-687-1700 
Fax:  410-391-6206 
Toll-Free:  800-423-5059 
www.secol.com 
Email:  pata@secol.com 
Mr.  Vernon  Bankard 

Subject  Listing 

Distributor  • Manufacturer  • Industry  Support  and 
Service  Provider 

Distributor 


included  in  the 


Equipment,  Generators,  Lawn  Maintenance 
Equipment,  Power  pruning  Equipment,  Rope,  Snow 
Removal  Equipment,  Sprayers  & Accessories, 
Sweepers 

SafetyFirst,  Inc.:  Regulatory  Affairs/Compliance, 
Traffic  Safety 

Standard  Equipment  Co.:  Chippers,  Excavators, 
Hydraulic  Tools  & Equipment,  Knives-Chipper, 
Knives-Chipper  Repair,  Mulch  Coloring  Equipment, 
Skidsteer  Loaders  & Implements,  Snow  Removal 
Equipment,  Stump  Cutters,  Stump  Cutter  Teeth, 
Trailers/Ramps,  Trenchers,  Tub  Grinders,  Used 
Equipment 

Manufacturer 

SafetyFirst,  Inc.:  Traffic  Safety 


(D)  J.  P.  Fuller  Inc. 

8203-5  Clover  Leaf  Dr 
Millersville,  MD  21108 
Phone:  410-766-2336 
Fax:  410-766-2093 
Toll-Free:  800-932-5095 
Mr.  Marc  A.  Lombardi 


Green  Pro  Services,  Inc.:  Biopesticides, 
Fertilization  Supplies,  Soil  Amendments,  Sprayers  & 
Accessories,  Tree  Injections/Implants 

J.P.  Fuller,  Inc.:  Augers  (Earth)  & Bits,  Blowers 
(Debris),  Cabling  & Bracing,  Chain  Saws  & 
Accessories,  Climbing  Gear,  Fertilization/Aeration 


Industry  Support  & Service  Provider 

John  L.  Iurka:  Certified  TCIA  Accreditation 
Auditor,  Consulting-Business 

SafetyFirst,  Inc.:  Regulatory  Affairs/Compliance, 
Traffic  Safety 
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Beautiful  Durango,  Co. 

11  yrs.  with  excellent  reputation  & loyal  clientele. 
Good  advertising  but  mainly  referral.  Straight  forward 
pruning  & removal  w/  incredible  profit  margin. 
$150,000,  equipment  included,  owner  may  carry  part. 
Call  (970)  259-6269. 


Tree  Trim  & Removal 

N.  E.  Florida.  Est.  21  yrs,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  & all  equip 
included.  Gross  $250,000-$335,000  per  yr  & could 
triple  income  if  all  calls  handled!  Turnkey  $230,000. 
Call  Linda  Miller  Realty,  (386)  677-9258. 


Northern  Calif. 

Tree  Service  established  in  1978  with  a $500K  annu- 
al gross;  is  located  in  fast  growing  area  between 
Sacramento  & S.F.  Bay  area.  Year-round  work.  Price 
$325,000  includes  equipment.  Owner  willing  to  help 
with  transition.  (530)  308-0565. 


SW  FL  Tree  Service  Business 

Estab.  service  oriented  w/  excel,  reputation.  Repeat 
Municipal,  Commercial  & Residential  Clients. 
Unlimited  potential  w/  continually  increasing  demand 
in  all  sectors.  Call  Fred  Kolb,  Century  21  Sunbelt 
(239)  565-7634. 


Tree  Av/areoess.  foe. 


Woalvqch  ThwrisJltp,  NJ 
98H -4.2?- TREE 

15  n\r*i  hom  kuriheMit  hiL  PA 

wkw  t ri^iT j ^ rom 


Help  Our  Company  Crow! 

We  .I re  looking  to  hire  ctree*  minded 
individuals-  who  taw;  tta  outdoor 
■free  workjnd  landscape 
tu  gcjir?  oar  tettra 
Musi  have  valid  privets  License, 
CPL  is  a plus. 

Drug  free  workplace! 
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There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Trees,  Inc. 


Grouncfper&on  ■ TrimmerfCUmber* 
Bucket  0 p oral  or  m Foreperson  ■ 
General  Foreperson  and  more  ... 

Career  epportumlies  abound  m the  utility 
vege^alicr  managemenl  irMau&lry  tor  qualified 
and  nwEi/ated  people.  Join  a team  that  puts 
safety  first  and  provides  training,  benefits 
and  advancement  opportunities  in  many 
peaces  idmughoul  the  United  Slates. 

For  more  information  about  Tnees.  Inc.  visil 
our  website  www.tFeesinc.com  and  e-mad 
your  ne&ume  1o  fssumcs@treesif7c.com. 

Headquarters  Location: 

650  N.  Sam  Houston  Parkway  E_,  Suita  2QD 

Houston,  TX  77060 

Phone  flG6-B6E-9Gf  7 TalFFrea 

EOE  MfF/DW 
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Come  to  Oregon’s  Lush  Willamette  Valley 

and  purchase  a profitable,  growing,  and  reputable 
turnkey  arbor  care  corporation.  10  years  in  business. 
Perfect  for  the  arborist  ready  to  move  ahead  in  the 
tree  care  industry  and  finally  turn  a lucrative  profit,  or 
perfect  for  a large  company  expansion  into  the 
Willamette  Valley.  Over  $220,000  conservatively  in 
contracts  alone,  shows  a 20-30%  growth  yearly, 
grossed  well  over  $500,000  in  2005,  huge  growth 
possibilities,  all  computerized  with  database,  never 
slow,  most  equip,  paid  for,  all  included,  too  much  to 
list.  Arborists  on  staff,  owner  will  stay  on  temporarily 
to  network  and  make  transformation  easy.  Giveaway 
price  @ $465,000,  many  sale  options.  Call  (541)  757- 
TREE,  option  3;  or  e-mail  Priscillao3@cs.com 


Tree  Service  in  beautiful  Rocky  Mtns. 

Turnkey  operation.  Operates  part  of  the  year  - travel, 
recreate  or  grow  business  w/new  services.  Excellent 
cash  flow,  & reputation.  Can  be  home-based.  $1.95M. 
Serious  inquiries  bhorstl00@yahoo.com.  NDA  required 


Tree  Service  in  BEAUTIFUL  DENVER  CULURADU 

Est.18  years,  $200,000  in  COMMERCIAL/REPEAT  CUS- 
TOMERS. 3 ChipTrucks/WoodTruck/2001  Rayco  & 
1979  Stump  Grinders,  2 chippers,  Stihl  Saws  & Misc. 
Equipment.  Equipment  also  avail,  separately.  Call 
(720)  373-0707. 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x30  or 
ownerarborist@dbtree.com 


Near  Holden  Beach  in  one  of  fastest  growing  coun- 
ties in  NC 

Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010.  25+  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip,  to 
list.  $2.2  mil.  Call  (910)  443-1072. 


Tree  Business,  Boulder,  Colorado 

Tree  Business  for  sale  outside  beautiful  Bolder,  Colo. 
Three  trucks,  2 chippers,  stump  grinder,  wood  trailer, 
saws  and  lots  more.  Turnkey.  Over  $260k  gross  sales 
per  year.  $120,000.  (303)  718-1621  or  meo3@aol.com 


So.  Cal  (Riverside  County) 

Very  neat  and  clean,  small  Tree  Service,  since  1959. 
With  Home  and  Shop  on  1 plus  acre.  This  is  a Turnkey 
operation.  Owner  selling  due  to  health.  Serious 
inquiries  only.  (951)  926-1216. 
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Yds  and  your  crews  need 
to  be  aware  of  the  changes 
made  to  ZI33  since  2DDD. 


Order  before  October  1st  to  ta 


The  NEW  T 


The  industry  standard  far 
safe  work  practices  - ZI33 
has  been  revised. 


advantaoe  of  this  limited-time  offer 


This  is  your  opportunity  to  order  copies  at  the 
following  discounted*  prices: 

No.  of  Standards 

Retail  Price  ea. 

plus  shipping  E handling 

Member  Price  ea. 

plus  shipping  1 handling 

1-9 

SI5.0D 

S1D.DQ 

IG-5D 

$13.50 

$9.00 

5D  and  up 

$10.50 

$8.50 

VOICE  OF  TREE  CARE 


Offer  good  witil  Oct  I,  ZBDE 


All  TCIA  members  receive  one  FREE  ANSI  Z133  in  August. 


* Regular  retail  per  copy  price  is  $25;  Member  price  is  SIS 
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Thin  Kerf  Sawmills: 

W4iy  Waste  "Profits  When  You  Can  Profit  from  Waste” 


: : 


Using  a thin  kerf  portable  sawmill  to 
process  logs  and  other  tree  parts  into 
lumber  is  a potential  source  of  profit  for , 
tree  care  companies  and  has  benefits  for 
the  environment. 


By  Jack  Petree 


William  Jewell  makes  his  living 
rescuing  wood  fiber  from  his- 
torically significant  trees  and 
wooden  structures  then  finding  ways  to  put 
the  wood’s  natural  beauty  on  permanent 
display  through  the  creation  of  functional- 
ly useful  and  artistically  shaped  objects  of 
the  woodcrafter’s  art. 

Using  a thin  kerf  portable  sawmill  to 
process  logs  and  other  tree  parts  into  lum- 
ber, Jewell,  operator  of  Historical  Woods 
of  America,  demonstrates  each  day  that 
some  part  of  the  fiber  that  tree  service  firms 
sometimes  have  to  pay  to  get  rid  of  could 
be,  when  milled,  a potential  source  of  prof- 
it and  an  environmental  enhancement 
benefiting  the  community. 


Waste  avoidance  can  be  profitable 

From  the  standpoint  of  an  arborist,  waste 
avoidance  can  mean  substantial  cost  avoid- 
ance. Any  “waste”  that  can  be  processed 
into  “product”  doesn’t  have  to  be  disposed 
of  and  that  can  mean  reduced  disposal 
costs.  Even  better  for  the  company  with 
wood  to  dispose  of,  processing  done  at  a 
profit  allows  for  a positive  cash  flow  real- 
ized from  what  was  once  nothing  more 
than  a source  of  red  ink. 

“Soft”  profits  are  also  important  to  con- 
sider. While  the  general  public  is  often  not 
willing  to  spend  to  be  “green,”  that  same 
public  will  make  positive  purchasing  deci- 
sions based  on  the  perceived  greenness  of  a 
company  if  all  other  things  are  equal.  A 
number  of  major  tree  service  firms  across 
the  nation  have  made  a green  approach  to 
their  business  a key  element  in  their  mar- 
keting programs,  realizing  people  will 


select  a firm  recognized  as  being  environ- 
mentally sensitive  over  a more  ordinary 
firm  if  that  choice  is  an  easy  one  for  them 
to  make. 

For  the  public,  the  benefits  of  waste 
avoidance  are  also  significant.  If  even  half 
the  sawable  material  discarded  each  year  in 
managing  the  urban  forest  were  to  be  uti- 
lized for  lumber,  thousands  of  acres  of 
forested  land  would  be  left  growing  to 
serve  the  public’s  future  needs  for  wood 
products  rather  than  being  harvested  pre- 
maturely. All  those  trees  continue  to  scrub 
greenhouse  gases  from  the  atmosphere  as 
they  continue  to  grow. 

Atmospheric  carbon  releases  are  also 
avoided  when  waste  wood  is  sawn  into 
lumber,  rather  than  burned,  because  recov- 
ered fiber  contains  the  carbon  taken  out  of 
the  air  as  the  tree  “breathed.”  The  carbon  is 
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William  Jewell \ shown  here,  founder  of  Historic  Woods  of  America,  produces  lumber  from  both  ordinary  trees  and  those 
trees  with  historic  value,  recovering  wood  that  otherwise  would  either  be  wasted  or  underutilized. 


trapped  (sequestered)  in  the  wood’s  cell 
structure.  The  tons  of  carbon  sequestered  in 
the  wood  rather  than  being  released  to  the 
air  as  tree  parts  rot  or  burn  means  tons  of 
greenhouse  gas  emissions  that  might  other- 
wise be  released  to  the  atmosphere  are 
avoided. 

Waste  reduction  is  a national  priority 

The  service  firm  recovering  salable  prod- 
ucts, either  as  part  of  its  own  operations  or 
in  cooperation  with  other  companies  such 
as  those  William  Jewell  operates,  taps  into 
a significant  reservoir  of  opportunity.  The 
United  States’  Environmental  Protection 
Agency  considers  source  reduction  (the 
conversion  of  material  once  considered  to 
be  waste  into  useful  products  before  it  ever 
enters  the  waste  stream)  to  be  “...  the  key  to 
solving  America’s  growing  solid  waste 
problem.”  According  to  the  EPA,  “If  the 
entire  country  adopted  source  reduction 
principles,  the  strain  on  our  limited  natural 
resources  would  be  dramatically 
reduced.”Each  day,  as  they  ply  their  trade, 
arborists  deal  with  the  kind  of  waste  the 
EPA  is  talking  about;  waste  that  would  be 
considered  a valued  resource  if  utilized 
profitably  to  its  highest  and  best  use. 

Demonstrating  the  opportunity,  the  U.S. 
Forest  Service  estimates  that  in  the  cities  of 
the  United  States  alone,  enough  sawable 
material  is  produced  in  maintaining  the 
urban  forest  to  produce  in  excess  of  3.8  bil- 
lion board  feet  of  lumber  each  year,  an 
amount  equal  to  “...  nearly  30  percent  of 
the  hardwood  lumber  produced  annually  in 
the  United  States.” 

Jewell’s  success 

William  Jewell  found  his  true  calling  in 
life  in  1997  when,  to  help  alleviate  the 
stress  associated  with  owning  a successful 
construction  company,  he  began  crafting 
wood  projects  as  a hobby.  Through  this 
exercise  he  discovered  he  had  both  a pas- 
sion for  wood  and  a gift  for  woodworking. 
People  appreciated  Jewell’s  gift  so  much 
that  it  soon  became  apparent  his  hobby 
could  be  the  basis  of  an  on-going  business 
endeavor. 

Studying  the  potential  of  an  unexpected 


opportunity,  Jewell  began  to  interact  with 
tree  service  firms  in  the  Fredericksburg, 
Va.,  area  as  he  sought  the  raw  material 
needed  to  pursue  his  new  passion.  He 
quickly  saw  that  dozens,  perhaps  hundreds, 
of  historic  or  otherwise  unique  old  trees 
throughout  the  Mid- Atlantic  region,  some 
of  them  planted  in  colonial  times,  were 
being  taken  down  and  burned,  ground  up, 
or  simply  dumped  in  landfills.  Feeling 
compelled  to  action  in  2001,  Jewell  pur- 
chased a 42-hp,  diesel-powered  LT40 
Wood-Mizer  thin  kerf  portable  sawmill  and 
began  “saving  trees  and  sawing  lumber”  to 
support  his  work  under  the  business  names, 
Historical  Woods  of  America,  (HWA)  Inc. 
and  American  Log  Works,  Inc.,  of 
Fredericksburg,  Va. 

Portable  sawmills  such  as  the  Wood- 
Mizer  mill  Jewell  chose  to  buy  have  come 
into  their  own  during  the  past  quarter  cen- 
tury as  entrepreneurial  men  and  women 
have  sought  ways  to  earn  a living  in  a for- 
est products  industry  that  has  seen 
increasing  consolidation  and  globalization. 
That  consolidation  in  the  traditional  indus- 
try means  many  of  the  niche  markets  once 
served  by  conventional  sawmills  are  now 
underserved  or  not  served  at  all.  In  recent 
years,  increasing  numbers  (some  estimate 
50,000  or  more)  of  one-  and  two-person 


operations  basing  their  business  on  “small 
milling”  have  taken  advantage  of  the 
resulting  opportunity. 

Urban  foresters  have  benefited  from  the 
new  businesses  because  logs  and  other  tree 
debris  resulting  from  tree  work  are  not  usu- 
ally considered  desirable  by  high  volume 
commercial  production  sawmills.  Those 
logs  can,  however,  be  easily  and  profitably 
processed  by  portable  sawmills  with  the 
lumber  being  sold  to  support  the  operation. 

Jewell  opted  for  the  Wood-Mizer  mill  for 
a number  of  reasons,  but  especially  for  its 
thin  kerf  cut. 

Kerf  is  the  thickness  of  the  cut  made  by 
the  saw.  Kerf  is  important  because  more 
traditional  sawmill  technology  typically 
removes  XU  of  an  inch  or  more  of  wood 
when  a cut  is  made  while  thin  kerf  saws 
like  Jewell’s  LT40  use  blades  as  thin  as 
.045  inches,  removing  just  Vs  of  an  inch  of 
fiber  as  it  cuts.  The  result  can  be  signifi- 
cantly more  usable  lumber  recovered  from 
a typical  log,  an  especially  important  virtue 
when  cutting  irreplaceable  woods  like 
those  Jewell  works  with  on  a daily  basis. 
The  increased  recovery  of  wood  also 
enhances  the  environmental  benefits  pro- 
vided by  the  sawmills,  as  they  process 
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waste  logs  into  high  value  lumber. 

Today  HWA  recovers  logs  and  other 
tree  parts  that  might  have  once  been  dis- 
carded, or  underutilized,  from  historically 
significant  sites  such  as  George 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 
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tree  service  tool  - Stan  Ogletree  - President 
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Washington’s  Mt. 
Vernon  plantation,  his- 
toric Andrews  Tavern, 
the  1854  Rappahannock 
River  Crib  Dam  and 
Fauquier  Street  in 
Fredericksburg,  Va., 
where  George 

Washington  planted  13 
horse  chestnut  trees,  one 
for  each  colony;  trees 
that  are  now  at  the  end 
of  their  natural  life 
spans.  In  cooperation 
with  historical  societies 
and  other  entities,  the 
wood,  and  the  history  it 
represents,  is  then  pre- 
served in  the  products 
that  Jewell  and  others 
like  him  craft  and  sell. 


Thin  kerf  sawmills  can  allow  more  usable  lumber  to  be  recovered  from  a typical 
log ; an  especially  important  virtue  when  cutting  irreplaceable  woods  with  historic 
or  personal  value. 


Jewell  emphasizes  that 
he  saves  rather  than  har- 
vests trees.  “I  reclaim  and 
mill  trees  that  are  unsafe,  diseased,  dam- 
aged or  are  being  removed  for 
construction,”  he  puts  forward.  “I  also 
process  timbers  removed  from  historical 
sites.  Salvaging  trees  and  recycling  timbers 
is  not  only  a way  to  preserve  a part  of  our 
history  but  is  an  alternative  to  depletion  of 
natural  resources  as  well.  Preserving  envi- 
ronmental balance  is  an  important  part  of 
everything  we  do  at  Historical  Woods  of 
America.” 

It  is  this  concern  for  the  environment, 
and  a shared  interest  in  economically  dis- 
posing of  removed  trees,  that  has  brought 
Jewell  into  relationships  with  tree  services 
in  his  home  region.  He  points  out  that, 
“Production  sawmills  are  unwilling  to  take 
logs  from  backyards  and  street  curbsides 
because  those  trees  often  are  laden  with 
nails,  wire  or  spikes.  Mills  will  not  risk 
damaging  a $500  circular  saw  blade 
because  someone  may  have  driven  a spike 
into  the  tree  150  years  ago.  That  means  the 
trees  have  been,  in  the  past,  most  often 
hauled  to  the  landfill,  chipped  or  made  into 
firewood,  sometimes  at  considerable 
expense  to  the  service  firm.” 

As  an  alternative,  Jewell  says,  “My 
portable  sawmill  can  easily  be  pulled 


behind  even  a small  pickup  and  I can  go 
right  to  the  logs.  I can  glean  large  amounts 
of  lumber  from  these  trees  without  risking 
expensive  damage  to  my  saw.  If  I do  hit  a 
nail,  I can  change  the  band  saw  blade  in 
about  90  seconds  and  the  cost  of  a new 
blade  is  minimal,  about  $20.  Unless  there 
is  severe  damage  to  the  blade,  it  is  easily 
resharpened  at  little  expense.” 

Jewell’s  passion  for  recovering  wood 
from  waste  has  allowed  arborists  near  his 
Fredericksburg  home  to  begin  to  realize 
that  logs  from  trees  they  remove  for  their 
customers  can  be  better  utilized  than  they 
have  been  in  the  past.  As  an  example  he 
refers  to  nearby  Ashburn,  Va.,  where  Jim 
Martin  of  Growing  Earth  Tree  Care,  a 
member  or  the  Tree  Care  Industry 
Association  since  1995,  has  utilized 
Jewell’s  services  more  than  once  to  saw 
lumber  from  trees  removed  from  the  urban 
forest.  “One  memorable  project,”  Jewell 
recalls,  “included  sawing  flooring  from 
white  and  red  oak  logs.” 

“Jim  and  I became  instant  friends  as  a 
result  of  the  work  we’ve  done  together,” 
Jewell  adds.  “He  is  a good  businessman, 
puts  safety  first  and  is  adamant  about  pro- 
viding the  kind  of  good  service  that 
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produces  satisfied  customers  whose  ‘word 
of  mouth’  is  the  best  advertising.” 

Jewell  wishes  more  public  and  private 
interests  would  follow  innovative  compa- 
nies like  Growing  Earth  Tree  Care  in 
realizing  there  is  more  to  the  fiber  they 
remove  than  waste.  Lamenting  his  own 
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limitations,  Jewell  comments  that,  “I  am 
only  one  man  with  one  sawmill  and  there  is 
so  much  wood  wasted  that  could  be  put  to 
good  use.  My  primary  business  is  process- 
ing trees  of  historic  nature  and  crafting 
products  from  them.  I am  unable  to  saw  all 
the  logs  made  available  to  me  and  it  sad  to 
see  them  disposed  of  rather  than  used.” 

According  to  Jewell  there  is  great  poten- 
tial for  both  private  sawmill  owners  and 
tree  services  to  increase  revenues  while 
making  a significant  contribution  to  the 
environment  by  sawing  lumber  from  the 
stems  they  recover  in  managing  urban 
forests. 

“Sawing  lumber  with  a portable  sawmill 
can  be  a profitable  business,”  he  claims. 
“Arborists  with  thin  kerf  sawmills  could 
cut  costs  and  increase  income  by  providing 
customers  with  the  option  of  turning  their 
trees  into  lumber  or  marketing  the  lumber 
themselves.  It  would  be  good  for  the  cus- 
tomers, good  for  business  and  good  for  the 
environment  if  more  people  explored  this 
avenue  in  their  own  businesses.” 


If  trees  have  to  be  removed  anyway ; making  lumber  for 
walls,  floors  or  molding  of  a home  or  public  building,  or 
furniture  to  go  in  the  home  or  building,  can  ease  the  loss 
of  an  important  tree  for  a family  or  a community. 


Recovering  wood  from  waste  allows  arborists  to  better 
utilize  logs  from  trees  they  remove  for  their  customers. 


As  just  one  example  of  the  potential 
marketing  opportunities  possible,  Jewell 
observes  that  people  are  sentimental  and 
get  pleasure  from  having  lumber  produced 
from  their  own  trees.  That  was  the  case,  he 
says,  with  a customer  who  sold  the  family 
homestead  for  a development.  Since  the 
trees  had  to  be  removed  anyway,  Jewell 
was  hired  to  make  lumber  for  flooring  and 
molding  from  the  homestead  trees  to  be 
used  in  a new  home  the  family  was  build- 
ing. Now,  he  says,  “Each  day  the  family 
walks  on  flooring  made  from  trees  pictured 
in  family  photos.”  All  that  means,  he  con- 
tinues, is  that  wood  otherwise  destined  to 
be  either  underutilized  or  disposed  of  was 
used  instead  to  produce  a high-value  prod- 
uct with  inestimable  value  to  the  family. 


Jewell  is  one  of  those  rare  people  whose 
life  work  is  also  their  passion.  “The  work,” 
he  says,  “provides  pleasure,  fulfillment  and 
pays  the  bills.  This  business  creates  a win- 
win  situation.  I either  purchase  trees 
outright  from  these  historical  sites  or  return 
a portion  of  proceeds  from  the  sale  of  raw 
lumber  or  finished  products  to  them.  Wood 
is  saved,  the  historical  site  benefits,  the 
environment  is  improved  and  history  is 
memorialized.”  ^ 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


SavATree  gains  company-wide  Accreditation 


Accreditation  not  limited  to 
small  companies  anymore! 

On  June  16,  SavATree  became  the  first 
large  tree  care  company  to  achieve  com- 
pany-wide TCIA  Accreditation.  The  process 
wasn’t  easy,  but  SavATree  can  now  advertise 
that  all  18  of  its  locations  are  accredited  by  the 
Tree  Care  Industiy  Association. 

“For  the  first  twoyears  of  the  program,  most 
businesses  earning  Accreditation  were  small 
to  medium  sized,”  says  Bob  Rouse,  TCIA 
director  of  Accreditation.  “Some  had  a second 
branch  office,  but  more  operated  from  a single 
location  with  fewer  than  20  employees. 
SavATree  is  the  first  truly  large  company  to 
make  it  through.” 

As  soon  as  the  program  was  launched, 
SavATree  plunged  ahead  with  the  goal  of 
becoming  the  first  multi-region  company  to 
earn  the  distinction. 


“Accreditation  is  a terrific  initiative  by 
TCIA,”  says  Daniel  Van  Starrenburg,  president 
& CEO  of  SavATree.  “We  decided  to  embrace 
it  immediately  for  three  main  reasons:  First, 
the  customer  service  experience  within  the 
industiy  can  vaiy  enormously.  Any  program 


that  can  help  make  services  more  consistent 
industiy-wide  should  be  embraced.  Secondly, 
I looked  at  Accreditation  as  a challenge  to  our 
management  team  to  be  worthy  of  independ- 
ent, outside  evaluation.  Finally,  it  is  important 
to  support  the  initiative  of  organizations  in  the 


Here’s  your  new  Z133  standard  - compliments  of  TCIA! 


New  standard  for  safe 
work  practices 

Enclosed  isyour  complimentaiy  copy  of  the 
2006  revision  of  the  American  National 
Standard  for  Arboricultural  Operations  - 
Pruning,  Repairing, 
Maintaining,  and 
Removing  Trees,  and 
Cutting  Brush  - Safety 
Requirements  (ANSI 
Z133). 

ANSI  Z133  contains  the  industry  standards 
for  safe  work  practices.  Adhering  to  the 
American  National  Standards  for  tree  care 
helps  make  you  an  expert  in  the  eyes  of 
clients  and  authorities,  such  as  your  local 
municipality.  ANSI  standards  are  recognized 
as  the  final  authority  in  the  United  States 
civil  court  system. 
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The  Z133.1  safety  standard  undergoes 
review  and  revision  on  a five-year 
cycle.  For  the  2006  standard,  all 
sections  were  completely  rewrit- 
ten and  updated,  and  a new 
section  was  added  to  address 
safe  use  of  equipment- 
mounted  winches.  In 
addition,  safety  require- 
ments for  ropes  and 
climbing  equip- 
ment, cabling, 
rigging  and 
pesticide 
application  have 
been  included. 

The  index  is  a new  fea- 
ture that  allows  readers  to 
quickly  locate  all  references  to  a par- 
ticular topic  throughout  the  standard.  The 
glossary  has  been  greatly  expanded,  and  the 


terms  are  cross-referenced  to  the  rules  in 
which  they  appear,  another  feature  designed 
to  make  the  standard  easier  to  use. 

You  and  your  crews  need  to  be  aware  of 
the  many  significant  changes  made  to 
Z133  since  its  last  revision,  in 
2000.  If  your  firm  needs 
additional  copies  of  the 
Standard,  this  isyour  opportu- 
nity to  order  more  at 
discounted  prices. 

Introductoiy  prices  will  be  avail- 
able from  TCIA  through  October  1, 
2006.  Quantity  orders  will  be  charged 
actual  shipping  costs.  After  that  time  the 
price  will  return  to  $15  per  standard  for 
TCIA  members. 

Please  see  your  August  Reporter  for  your 
free  copy  and  the  introductoiy  rates,  and  call 
the  TCIA  at  1-800-733-2622  to  take  advan- 
tage of  this  money-saving  offer. 
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industry  that  seek  to  improve  it.  I thought  that 
signing  on  Quickly  might  prompt  others.” 

SavATree  has  already  earned  a reputation 
for  high  end  tree  care  in  some  of  the  wealthi- 
est and  most  competitive  markets  in  the 
county.  Yet,  Van  Starrenburg  isn’t  worried 
about  the  possibility  that  Accreditation  might 
help  smaller  companies  in  his  markets  com- 
pete directly  by  raising  their  levels  of 
professionalism. 

“We  excel  where  competition  is  stiffest,”  he 
says.  “If  Accreditation  raises  the  bar  in  the 
industry,  we’ll  just  have  to  raise  our  level  of 
service  higher.  The  customer  is  the  beneficiary 
in  the  end.” 

“We  were  interested  in  TCIA  Accreditation 
from  the  start,”  confirms  Dane  Buell, 
SavATree’s  safety  director,  who  spearheaded 
the  company’s  efforts.  He  admits  that  the 
branch  managers  were  apprehensive  at  first, 
but  they  embraced  it  once  the  process  started. 

“Our  president  put  Accreditation  on  the 
front  burner  and  made  it  clear  that  this  presti- 
gious industy  recognition  was  something  that 
he  was  totally  committed  to  obtaining,”  con- 
firms Luann  O’Brien,  vice 
president  of  marketing  and 
sales.  “The  Accreditation  process 
was  never  far  down  on  anybody’s 


Companies  accredited  during  the  second  quarter 

Company 

City 

State 

CEO 

Accred.  date 

Integrity  Tree  Service,  Inc. 

Scottsdale 

AZ 

john  Eisenhower 

9-Apr-06 

Tree  Tech,  Inc. 

Foxboro 

MA 

Andrew  W.  Felix 

I6-May-06 

The  Tree  Mann,  Inc. 

Laporte 

IN 

Dennis  Mann 

24-May-06 

Hoppe  Tree  Service 

Meouon 

WI 

Dean  Hoppe 

2-jun-06 

SavATree  - Cape  Cod 

Mashpee 

MA 

Daniel  Van  Starrenburg 

I2-jun-06 

SavATree  - Danbuiy 

Danbuiy 

CT 

Daniel  Van  Starrenburg 

I2-jun-06 

SavATree  - Manassas 

Manassas 

VA 

Daniel  Van  Starrenburg 

I2-jun-06 

SavATree  - Mountainside 

Mountainside 

N) 

Daniel  Van  Starrenburg 

I2-jun-06 

SavATree  - Old  Brookville 

Old 

NY 

Daniel  Van  Starrenburg 

I2-jun-06 

SavATree  - Princeton 

Princeton 

N) 

Daniel  Van  Starrenburg 

12-jun-06 

SavATree  - Rockville 

Silver  Springs 

MD 

Daniel  Van  Starrenburg 

I2-jun-06 

SavATree  - Southampton 

Southampton 

NY 

Daniel  Van  Starrenburg 

I2-jun-06 

Barrett  Tree  Service 

Sheffield 

MA 

Winthrop  Barrett 

I3-jun-06 

SavATree  - Bedford  Hills 

Bedford 

NY 

Daniel  Van  Starrenburg 

I6-jun-06 

SavATree  - Mainline 

King  of 

PA 

Daniel  Van  Starrenburg 

I6-jun-06 

Kerns  Brothers  Tree  Service 

Wilmington 

DE 

john  M.  Kerns 

26-jun-06 

‘To  Do’  list.  Once  we  got  start- 
ed and  got  the  first  few  ^ 
branches  on  board,  eveyone 
was  excited  about  becoming 
the  first  big  company  to  be  accredited.” 

One  of  the  criticisms  Buell  has  had  of  the 
tree  care  industy  has  been  the  inconsistent 
standard  of  work.  He  also  has  seen  what 
accreditation  programs  have  done  to  advance 
other  industries. 

“A  more  standardized  approach  benefits  an 
individual  business  and  helps  raise  the  consis- 
tency level  for  an  entire  industy,”  he  stresses. 
“For  example,  in  the  accounting  industy 
financial  audits  are  consistent  and  Quality  is 
upheld.  Closer  to  home,  I have  seen  some  of 
our  tree  care  vendors  raise  their  Quality  and 
consistency  level  after  going  through  an  ISO 
or  total  Quality  process.  Accreditation  is  a sim- 
ilar venture  where  a company  has  to  follow 
best  business  practices.” 

Buell  notes  that  many  of  the  reouirements 
for  Accreditation  were  already  in  place  at 
SavATree,  but  having  a third-party  set  of  eyes 
watching  over  them  perhaps  raised  managers’ 
level  of  attention. 

The  first  branch  to  go  through  all  the  work 
was  SavATree’s  Norwalk,  Conn.,  office.  Branch 
Manager  Mike  Schoeni,  who  has  been  with 
SavATree  for  17  years,  manages  30  people 
from  his  location,  with  an  average  of  20  on  the 
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production  side.  Schoeni  volunteered  to  be 
the  first  branch  more  than  two  years  ago 
because  he  views  the  program  as  innovative 
and  of  benefit  to  his  operation. 

“Accreditation  is  an  opportu- 
nity to  show  our  employees  that 
we  care  about  making  this  a profes- 
sional organization,  that  we  care 
about  their 
safety  and  the 
Quality  of 
work  we  do,” 
says  Schoeni.  “It  gives  us  one 
more  reason  to  push  employ- 
ees to  comply  with  safety  and 
tree  care  standards.  When 
we  bring  people  in  from 
other  companies,  they  see 
that  we  stress  safety  and  they 
appreciate  that  they  are  now 
working  for  a professional 
company.” 

In  addition  to  employee 
recruitment  and  retention, 

Schoeni  believes 

Accreditation  helps  with 
client  recruitment  and  reten- 
tion - from  the  standpoint  of 
Quality  jobs  and  as  a way  to 
measure  one  company  from 
another. 

“There’s  a huge  benefit  to 
our  branch  with  clients,”  he 
says.  “Since  we  were  one  of  the 
first,  clients  hadn’t  heard  about  the  program, 
of  course.  But  we  mention  it  to  them  and  ask 
them  to  compare  our  work  as  an  Accredited 
company  against  some  of  the  substandard 
work  being  offered.  The  customers  don’t  know 
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SaiATree  door  hanger  - front 


until  you  educate  them,  so  we  talk  about  best 
practices  and  pruning  standards  - and  give 
them  one  of  the  Accreditation  marketing 
brochures.  It  gives  customers  another  way  to 
judge  the  next  estimate  in  terms  of  what  they 
are  paying  for.” 

Schoeni  estimates  that  the  Accreditation 
process  took  about  five  hours  a week  over 
three  months  - off  and  on.  A 
lot  of  that  60  to  70  hours 
involved  finding  the  needed 
documentation,  then  setting 
up  a way  to  make  sure  it  is 
there  on  a daily  basis.  One 
value  of  Accreditation, 
according  to  Schoeni,  is  that 
now  that  all  the  paperwork  is 
in  order,  “our  attitude  is  let’s 
keep  it  in  order.” 

To  a great  extent  SavATree 
had  already  standardized  its 
business  practices  from 
branch  to  branch. 
Standardization  leads  to  busi- 
ness efficiencies,  explains 
Buell,  and  also  to  a consistent 
level  of  tree  care  customer 
service.  One  gap 
Accreditation  turned  up  was 
some  inconsistent  record 
keeping  on  training. 

“Some  of  the  training  docu- 
mentation files  for  some  of  our 
long-term  employees  needed  to  be 
brought  up  to  speed,”  says  Buell.  “We  have 
one  employee  who  has  been  with  the  company 
for  16 years.  He  is  a great  employee  and  well 
trained.  Once  we  looked  at  some  of  the  docu- 
mentation of  his  training,  we  found  we  needed 


TREE  CARE  INDUSTRY  - SEPTEMBER  2006 


75 


Two  new  Accreditation  Auditors  appointed 


TCIA  in  June  appointed  fames  R. 

Egenrieder  and  Randall  |.  McDonald  as 
TCIA-approved  Accreditation  auditor/con- 
sultants. Both  are  now  ready  to  review  tree 
care  companies  for,  or  assist  them  with, 
applying  for  and  achieving  TCIA 
Accreditation. 

McDonald  of  Butler,  Pa,  was  the  second 
TCIA-approved  Accreditation  auditor/ 
consultant  in  the  nation.  His  credentials 
include  32  years  of  experience  in  the  tree 
care  industry.  Following  forestiy  college  at 
Paul  Smith’s  College  of  Forestiy,  McDonald 
learned  the  art  and 
science  of  tree  care 
working  with  The 
Davey  Tree  Expert 
Co.  in  positions 
from  tree  climber 
to  district  manager. 

After  working  with 
Davey,  he  helped 
pioneer  the  intro- 
duction and 

implementation  of 
biostimulants  in  the 
tree  care  industry. 

As  senior  vice 
president  for  Plant  Health  Care  Inc., 
McDonald  developed  new  markets  and 
helped  research  mycorrhizal  fungi  - an 
environmentally-friendly  method  of  main- 
taining and  improving  tree  health  - with  the 


Royal  Botanic  Gardens  in  Kew,  England, 
and  lectured  with  the  United  States  Golf 
Association  in  Ireland. 

Egenrieder,  of  Harrisburg,  Pa.,  was  the 
third  TCIA-approved  Accreditation  audi- 
tor/consultant in  the  nation.  His 
credentials  include  more  than  40 years  in 
computer  science,  system  development, 
implementation  and  management.  He 
taught  computer  science  to  graduate  stu- 
dents at  Shippensburg  University  in 
Shippensburg,  Pa.  Mr.  Egenrieder  also 
acted  as  a consultant  to  Good’s  Tree 
Care,  Inc.  in  Harrisburg,  Pa.,  developing 
documentation  for  many  of  the  business 
activities  that  led  to  Good’s  being  TCIA 
accredited.  Egenrieder  is  also  the  presi- 
dent of  NIOD  (New  Ideas,  Original 
Dimensions),  which  has  divisions  in  land- 
scape design  and  consulting,  computer 
consulting  and  new  product  development. 
His  current  volunteer  activities  include 
Penn  State  Master  Gardener,  board  mem- 
ber of  the  Pennsylvania  chapter  of  the 
American  Chestnut  Foundation,  member 
of  the  Pennsylvania  Nut  Growers 
Association,  and  advisor  to  West  Hanover 
Township. 

As  TCIA-approved  Accreditation  audi- 
tor/consultants, Egenrieder  and  McDonald 
are  specifically  Qualified  to  provide  consult- 
ing services  for  companies  that  may  need 
assistance  getting  accredited.  In  order  to 


maintain  a high  ethics  standard,  approved 
auditors  who  consult  with  a company  are 
not  permitted  to  review  that  same  company. 

The  Accreditation  credential  represents 
the  only  business 
practices  and 
compliance 
review  process  in 
the  tree  care 
industry.  Under 
the  process,  tree 
care  businesses 
undergo  exten- 
sive review  of 
professional 
practices  aimed 
at  safeguarding 
consumers. 

Becoming  an  Accreditation  auditor/con- 
sultant is  no  easy  task.  The  pair  were 
required  to  undergo  a rigorous  examination 
of  Qualifications  and  experience,  attend  an 
intense  workshop,  successfully  conduct  a 
supervised  site  visit  and  then  submit  a writ- 
ten audit  report  for  review. 

For  more  information  about  the 
Accreditation  program,  contact  Bob  Rouse 
at  1-800-733-5380  xII7,  or  e-mail 
rouse@treecareindustiy.org.  Contact  lim 
Egenrieder  at  (717)  652-0793  or 

Iegenrieder@niod.com.  Contact  Randall 
McDonald  at  (724)  352-8988,  or 

Rmcdonald@TheNatureZone.net. 


Randall  McDonald 


James  Egenrieder 


to  bring  it  up  to  date.” 

As  a multi-branch  corporate 
entity,  SavATree  had  some  advan- 
tages over  smaller  companies 
when  it  came  to  fulfilling  the 
requirements  for  Accreditation.  A 
well-documented  business  plan 
was  already  in  place.  One  of  the 
goals  of  Accreditation  is  to  instill 
best  business  practices  in  the 
industry  and  raise  the  level  of  pro- 
fessionalism. A dispute  or 
complaint-resolution  system  is 
one  of  the  requirements.  SavATree 
also  had  this  area  covered. 

Eveiy  customer  is  logged  into 
SavATree’s  database  by  client. 
They  run  reports  on  how  old 
complaints  are,  how  many,  the 
nature  of  the  complaint,  and  the 
client.  And  they  track  resolution 
with  set  policies  on  how  they 


SavATree  door  hanger  - back 


respond. 

Buell  notes  that  Accreditation 
helped  build  consistency.  “Every 
business  in  our  industry  has  a 
challenge  asking  employees  to 
do  certain  things  for  regulatory 
compliance  reasons,”  he  says. 
“For  whatever  reason  it  doesn’t 
happen  consistently.  For  exam- 
ple, pre-trip  or  post-trip 
inspections  on  trucks.  You  can 
have  all  of  the  policies  in  the 
world  and  all  of  the  forms  avail- 
able. It  might  even  become  the 
focus  of  the  month  for  a branch, 
then  compliance  falls  off. 

“Knowing  that  there  is  a 
third-party  set  of  eyes  on  com- 
pliance requirement  helps  the 
management  team  keep  close 
watch  and  helps  the  employees 
make  sure  things  happen,” 


Buell  says.  “The  employees  know  this  isn’t 
just  a paperwork  exercise  for  the  boss  or  cor- 
porate headquarters.  They  know  they  are 
tying  to  achieve  a higher  standard  as  a team, 
a branch,  a company  than  anyone  has  met 
before.  That  is  a lot  more  powerful  than  a 
foreman  saying  ‘Doyour  inspections  because 
the  government  wants  us  to.’” 

No  one  wants  to  be  the  employee  who  costs 
the  company  its  Accreditation.  But  beyond 
fear,  SavATree’s  employees  have  taken  an 
enormous  amount  of  pride,  at  all  levels  of  the 
company,  in  having  an  outside  auditor  confirm 
that  they  are  meeting  or  exceeding  industy 
best  practices. 

For  their  marketing,  SavATree  is  doing 
some  internal  promotion  to  congratulate 
employees  and  share  in  the  celebration.  They 
are  also  using  some  of  the  TCIA  supplied  pro- 
motional materials  and  they  created  cards  for 
existing  clients  and  door  hangers  dedicated  to 
Accreditation. 
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Voice  from  Washington 

Immigration  and  estate  tax  top  GOP  agenda; 

OSHA  standard  for  arboriculture  tops  TQA’s  agenda 


With  elections  approaching,  both  House 
and  Senate  leadership  are  pushing  an 
agenda  that  will  bolster  Republicans’  chances 
at  the  polls  and  energize  the  GOP  base.  This 
includes  two  big  ticket  items  for  business  — 
immigration  and  the  estate  tax. 

In  late  June,  the  House  passed  legislation 
that  would  permanently  reduce  the  estate  tax 
by  exempting  most  estates  under  $10  million 
and  cutting  rates  for  others.  Senate  leadership 
has  struggled  to  secure  the  60  votes  needed  to 
move  the  legislation  and  is  considering  alter- 
natives, such  as  attaching  it  to  unrelated 
legislation  that  is  likely  to  pass. 

While  Senate  leadership  seems  bent  on 
passing  estate  tax  legislation,  their  counter- 
parts in  the  House  appear  focused  on  stopping 
efforts  to  create  guest  worker  programs  and 
expanding  legal  immigration.  On  Ma ly  25,  the 
Senate  passed  a comprehensive  immigration 
reform  bill  by  a vote  62  to  36.  The  bill,  S.  2611, 
would  provide  a pathway  to  legal  residency  for 
millions  of  undocumented  workers,  expand 
immigration  opportunities  for  highly  skilled 
workers,  create  a temporaiy  guest  worker  pro- 
gram, establish  new  employment  verification 
procedures  and  increase  boarder  secu- 
rity. The  House  passed  its  own 
legislation,  H.R.  4437,  last  December. 

The  House  bill,  however,  does  not 
contain  any  program  for  guest  or 
undocumented  workers,  focusing 
exclusively  on  border  security  and 
immigration  enforcement. 

Normally,  the  House  and  Senate  would 
attempt  to  hammer  out  differences  between 
the  bills  in  conference.  Many  House 
Republicans,  however,  have  voiced  strong 
opposition  to  the  Senate  bill,  claiming  the 
county  should  secure  its  boarder  and  fix  the 
employment  verification  system  prior  to 


Rich  Alt  of  Lewis  Tree  Service,  left, 
presents  a check  from  the  Voice  for 
Trees  political  action  committee  to 
Rep.  Randy  Kuhl,  R-NY,  a supporter  of 
balanced  DOT  regulation. 

expanding  immigration  opportunities  or  creat- 
ing guest  worker  programs.  In  response  to  this 
opposition,  House  leadership  announced  that 
it  would  hold  hearings  throughout  the  summer 
to  examine  possible  problems  with  the  Senate 
bill.  The  hearings  will  delay  any 
actions  on  the  legislation  until  end  of 
the  summer. 

Finally,  rumors  continue  that  the 
Senate  may  make  a second  attempt  at 
moving  legislation  that  allows  small 
businesses  to  pool  together  and  offer 
health  insurance  across  state  lines 
(known  as  small  business  or  association  health 
plans).  In  May,  Senate  leadership  was  five 
votes  short  of  the  60  needed  to  close  debate 
on  the  bill.  The  House  has  already  passed  sim- 
ilar legislation. 

Our  advocacy  efforts 

For  the  last  several  months,  TCIA  has  been 


meeting  with  policy  makers  urging  creation  of 
a separate  OSHA  standard  for  arboriculture 
based  on  the  ANSI  Z133.  Our  efforts  have 
included  multiple  meetings  with  OSHA  repre- 
sentatives, including  Assistant  Secretary  for 
OSHA  Ed  Foulke,  Deputy  Secretay  Jonathan 
Snare  and  head  of  OSHA  enforcement  Richard 
Fairfax.  During  those  meetings,  we  discussed 
not  only  the  need  for  a separate  standard,  but 
potential  problems  with  proposed  logging 
standard  enforcement  directives  OSHA  has 
been  considering.  We  are  hopeful  that  this  dia- 
logue with  OSHA  will  promote  greater 
understanding  of  the  issues  facing  our  industy. 

Nonetheless,  we  felt  the  need  to  pursue  a 
more  comprehensive  strategy  to  advance  our 
interests,  also  meeting  with  staff  from  the 
House  and  Senate  committees  with  OSHA 
oversight  and  representatives  of  the  Small 
Business  Administration’s  Office  of  Advocacy. 
In  May,  we  formally  petitioned  OSHA  for  a 
rule  and  presented  at  the  SBA’s  OSHA 
Roundtable  the  case  for  a separate  standard. 
We  also  continued  to  work  with  other  business 
groups  to  advocate  for  an  adeouate  and  legal 
source  of  labor  for  our  industy  through 
changes  that  would  increase  the  number  of 
seasonal  worker  visas  (H-2Bs)  and  other 
strategies  to  supplement  the  domestic  work- 
force through  immigrant  and  temporay  guest 
worker  programs. 

Moving  forward 

As  we  move  forward,  our  key  focus  remains 
securing  a separate  standard  and  avoiding  an 
enforcement  directive  that  would  expand  the 
logging  standard  to  tree  care  work.  We  are 
also  working  to  secure  a Susan  Harwood  grant 
to  bring  TCIA’s  Electrical  Hazards  Awareness 
Program  to  thousands  of  arborists  working 
near  energized  lines. 


Overall,  Buell  thinks  that  Accreditation 
confirmed  that  the  company  already  had 
good  systems  in  place.  “In  a large  company 
with  many  branches  consistency  from  loca- 
tion to  location  is  an  important  challenge. 
We  don’t  want  a client  in  Boston  to  have  a 
different  experience  than  a client  in  New 
York.  Accreditation  really  helped  with  that.” 

It  should  also  increase  compliance  by  pro- 


moting employee  pride.  “We  are  on  much  bet- 
ter footing  with  D.O.T.  compliance  now,”  he 
stresses.  “The  Federal  Motor  Carrier  Standard 
applies,  and  each  state  interprets  it  differently. 
To  have  a third  party  look  at  how  we  are  com- 
plying state  by  state  is  vey  valuable.” 

Having  gone  through  the  process  from  the 
perspective  of  a large  company,  Buell  can  see 
why  smaller  companies  are  the  ones  gaining 


the  most  benefits  from  Accreditation. 

“For  the  small  company,  this  process  forces 
them  to  spend  the  time  on  what  they  have 
never  had  the  time  to  focus  on,”  he  says.  “That 
time  spent  will  free  up  more  time  for  their 
future  success.  This  process  forces  owners  to 
sit  down  and  build  the  foundation  to  grow 
their  business  - and  have  more  time  in  the 
future  to  become  a stronger  business.” 
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Letters 


Avenue  trees 

(Continued  from  page  54) 

appropriate  in  an  estate  or  park  setting, 
their  brittle  wood  is  a concern  where 
branches  can  fall  on  vehicles  or  pedestri- 
ans. Tulip-poplar  is  my  favorite  southern 
hardwood  - in  the  forest.  Anyone  who  has 
one  growing  in  their  yard  will  attest  to  the 
large  number  of  branches  that  drop  from 
this  tree  during  the  course  of  a year. 

One  should  note  that  ginkgo  are  dioe- 
cious and  that  only  male  trees  should  be 
planted  lest  your  avenues  reek  with  large 
messy  fruit.  Also  hickory  nuts  can  present 
hazards  to  pedestrians. 

My  point  here  is  not  to  nitpick  an  article 
that  is  restricted  to  a few  pages  but  to 
emphasize  the  importance  of  knowing  as 
much  as  possible  about  species  you  plan  to 
plant.  The  author  prefaces  the  article  by 
noting  important  factors  to  consider  when 
choosing  the  right  tree  for  the  right  loca- 
tion. Missing  from  the  list,  however,  is 
evaluating  the  species  for  potential  hazards 
to  people  and  the  degree  of  future  mainte- 
nance required  when  these  trees  are 
planted  in  a street  setting.  Also  a factor 
becoming  more  and  more  important  all 
over  the  United  States  is  whether  the  tree 
will  become  a pest  in  the  landscape.  I am 
by  no  means  a rabid  native  plant  propo- 
nent, but  once  an  invasive  exotic  species 
has  been  identified  in  your  area,  it  should 
be  removed  from  your  plant  palette.  It’s  the 
right  thing  to  do. 

When  I present  a list  of  “recommended 
trees,”  there  will  be  some  that  are  tried  and 
true  (some  may  say  “tired”  and  true)  while 
others  may  be  considered  experimental.  I 
suggest  that  the  client  plant  a small  number 
of  the  experimental  trees  and  watch  how 
they  develop  before  investing  heavily  in 
any  one  species.  Also,  there  is  no  substitute 
for  local  knowledge.  What  may  work  in 
California  may  not  work  in  Florida  in  the 
same  Hardiness  Zone.  Consult  local  uni- 
versity, extension,  and  grower  experts  as 
well  as  neighboring  community  tree  care 


The  evergreen  mimosa  mentioned  in  the  original  article, 
Albizia  julibrissin,  as  it  appears  in  the  author’s  California 
neighborhood.  Photo  courtesy  of  Lakshnmi  Sridharan. 

professionals  when  considering  a new 
selection.  These  brainstorming  and  net- 
working sessions  will  benefit  everyone 
involved. 

David  Fox,  CF,  technical  services  man- 
ager, Natural  Resource  Planning 
Services,  Inc.,  Gainesville,  Florida 

Lakshmi  Sridharan  responds:  The  ever- 
green mimosa  mentioned  in  the  article  is 
Albizia  julibrissin.  I have  been  living  with 
this  and  Magnolia  grandiflora  for  the  past 
15  years.  In  California,  we  love  them.  I felt 
at  home  when  I saw  them  in  Italy. 
Residents  of  California  are  fussy  people; 
they  would  not  grow  trees  that  make  life 
difficult  for  them.  One  has  to  use  avenue 
trees  that  are  proven  successful  in  their 
areas,  paying  attention  to  longevity,  beau- 
ty and  maintenance. 

Regarding  Mr.  Fox’s  letter,  mimosa  is 
evergreen  in  my  area.  It  could  be  decidu- 
ous in  Florida  and  other  places.  I have 
checked  with  the  director  of  the  University 
of  California  Santa  Cruz  arboretum  and  a 
few  other  horticulturists  in  this  area.  A tree 
that  is  deciduous  in  one  place  can  be  ever- 


green in  some  other  place. 

As  for  golden  rain  tree,  it  is  a great 
avenue  tree,  well  suited  for  our  climatic 
conditions.  Several  horticulturists  have 
praised  this  tree  as  the  most  suitable 
avenue  tree  in  our  area.  The  photos 
accompanying  the  article  were  actual  pho- 
tos taken  on  our  streets,  not 
computer-generated  pictures.  Not  all  the 
photos  were  published  in  the  magazine.  Let 
the  Floridian  take  a visit  to  California  to 
see  eucalyptus,  mimosa  and  the  golden 
rain  tree  on  our  streets. 

If  these  trees  cause  problems  in  Florida, 
they  can  choose  what  is  best  for  them.  I 
have  emphasized  several  times  that  people 
have  to  select  what  does  well  in  their 
region.  ((One  man  s food  is  another  man ’s 
poison.  ” If  I have  to  write  about  the  char- 
acteristic features  of  all  the  avenue  trees 
mentioned  in  the  article,  it  would  be  a 
book,  not  an  article  of 2, 000  words. 


Two  worlds  of  arboriculture 

Many  thanks  for  the  article  entitled 
“Two  Worlds  of  Arboriculture:  The 
Maryland  Story”  by  Peter  Gerstenberger  in 
the  July  2006  issue  of  TCI.  Administering 
a licensing  program  is  challenging  - there 
are  many  voices  opining,  and  the  opinions 
vary  significantly.  However,  the  benefits  to 
the  practice  of  arboriculture  and  to  our 
urban  forest  resources  far  exceed  the  prob- 
lems posed  by  those  challenges. 

Activity  under  the  bill  has  accelerated 
since  the  article  was  written.  With  only  23 
percent  of  the  effective  period  elapsed,  we 
have  issued  53  licenses  under  the  grandfa- 
thering provisions  (a  7 percent  increase  in 
the  number  of  licensees).  Even  if  this  trend 
moderates,  the  bill  will  almost  certainly 
have  a long-term  effect  on  the  Tree  Expert 
licensing  program. 

I would  like  to  highlight  a point  regard- 
ing the  grandfathering  provision  (some 
may  call  it  an  amnesty)  noted  in  the  arti- 
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cle:  it  supports  the  use  of  business  best 
practices  and  use  of  processes  like  TCIA 
Accreditation.  As  noted  in  the  article,  the 
bill  offered  by  the  Department  of  Natural 
Resources  and  passed  by  the  Maryland 
General  Assembly  provided  grandfather- 
ing for  businesses  that  can  prove  their 
legitimacy  by  submission  of  tax  returns 
for  the  tree  expert  business  for  the  past 
three  years,  and  submission  of  any  one  of 
four  other  documents  for  the  tree  expert 
business  for  the  past  three  years  (virtual- 
ly all  applicants  have  chosen  liability 
insurance  certificates  from  among  the 
options  for  submission).  The  bill  was 
specifically  intended  to  extend  the  grand- 


fathering only  to  those  firms  that  had  fol- 
lowed certain  business  best  practices, 
namely,  that  they  had  filed  tax  returns  for 
the  business  and  maintained  valid  insur- 
ance for  the  business.  The  provisions 
cannot  be  addressed  retroactively.  You 
can  almost  hear  some  applicants  saying, 
“If  I knew  they  were  going  to  offer 
licenses  based  on  it,  I would  have  kept 
my  insurance  paid  up ! I would  have  filed 
tax  returns  each  year!”  Practitioners  in 
Maryland  suddenly  found  that  they  were 
eligible  to  obtain  a coveted  license  if  they 
had  followed  these  basic,  legally  required 
steps;  those  who  did  not  remain  on  the 
outside. 


You  never  know  what  benefit  (or  loss) 
you  may  incur  related  to  use  of,  or  lack  of, 
business  best  practices.  Many  practition- 
ers are  good  arborists  but  have  difficulty 
administering  aspects  of  the  business  end 
of  things.  TCIA  Accreditation  helps  firms 
get  their  house  in  order  with  regards  to 
business  best  practices,  and  should  be 
applauded  for  providing  this  valuable 
technical  assistance  to  tree  care  companies. 
Michael  F.  Galvin,  Registered 
Consulting  Arborist  #432 
Supervisor,  Urban  & Community 
Forestry,  Maryland  Department  of 
Natural  Resources-Forest  Service 
Annapolis,  Md.  ^ 
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By  Elmer  Pyke 

I never  thought  I would  ever  get  sued.  I 
stressed  safety.  I went  on  the  theory 
that  the  customer  is  always  right.  If  a 
customer  complained,  I would  go  over- 
board to  try  to  satisfy  them.  We  took  the 
time  to  do  the  job  safely  and  right. 

Well,  you  are  probably  won- 
dering, “If  you  were  doing 
things  so  well,  how  come  you 
were  being  sued?” 

Good  question! 

I sent  a crew  to  the  customer’s 
home,  explaining  that  the  job 
was  removing  some  willow 
limbs  overhanging  our  cus- 
tomer’s swimming  pool.  I told 
them  the  neighbor  refused  to 
remove  the  limbs,  or  allow  us  to 
remove  them.  But  we  would 
trim  the  tree  anyway. 

I stressed  that  the  work  had  to  done  with- 
out going  on  the  neighbors  property  and, 
repeating  myself,  that  we  had  to  stay  on  the 
customer’s  side  of  the  line.  Not  being  able 
to  climb  the  tree,  and  doing  everything 
from  the  customer’s  side,  would  make  the 
job  more  difficult,  but  nothing  a good 
climber  couldn’t  handle. 

With  two  men  holding  a 10-foot  lad- 
der, the  climber  could  work  off  the 
ladder  and,  using  a pole  pruner  along 
with  a pole  saw,  take  the  limbs  off  in 
small  pieces.  Yes  it  would  be  a slow, 
tedious  job.  But  we  were  getting  paid  to 
do  it.  Someone  once  told  me,  if  the  job 


was  easy,  they  would  have  done  it  them- 
selves ! 

About  a month  later,  I got  a call  from  the 
pool  owner,  very  upset,  saying  their  neigh- 
bor was  suing  them  for  $35,000,  claiming 
we  ruined  their  tree  and  lowered  the  value 
of  their  property.  I informed  the  customer 


that  I had  public  liability  insurance,  and  I 
accepted  the  responsibility  for  the  suit. 
While  talking  to  my  customer,  I acted  calm 
and  confident,  but  I was  really  all  shook 
up!  When  I talked  to  the  crew  the  next 
morning,  I asked  them,  “What,  the 
%<£&#$  did  you  guys  do  on  that  job?” 
They  defended  their  actions. 

“We  couldn’t  do  the  job  without  climb- 
ing the  tree.  We  got  permission  from  the 
owner’s  daughter  to  climb  the  tree.”  They 
were  surprised  when  I told  them  we  were 
being  sued  for  $35,000. 

I contacted  my  insurance  company, 
telling  them  I was  being  sued.  I was  sur- 


prised by  the  change  in  attitude  from  the 
insurance  people;  they  wanted  me  to  hire 
my  own  attorney.  According  to  them, 
their  attorney  would  be  representing  just 
the  insurance  company,  and  I needed  my 
own  lawyer  to  represent  me.  When  I 
talked  to  the  attorney,  he  assured  me  that 
he  represented  me.  I asked  him  about  my 
getting  a lawyer,  but  his  facial 
expression  told  me  what  he 
didn’t  want  to  put  into  words: 
“Don’t  get  a lawyer.” 

It  took  two  years  for  the  case 
to  come  to  trial.  The  trial  lasted 
only  two  hours,  but  the  true 
facts  came  out.  The  owner  of 
the  tree  had  a son  who  had 
worked  for  another  tree  service. 
When  he  found  out  we  had 
trimmed  his  mother’s  tree,  and 
remembering  hearing  from  the 
owner  of  the  other  tree  service 
that  trees  have  value,  he  hatched 
his  get-rich-quick  scheme. 

He  talked  his  mother  into  suing  us,  also 
getting  his  sister  to  lie  and  say  she  didn’t 
give  my  men  permission  to  trim  the  tree. 
His  next  move  was  to  have  the  owner  of  the 
other  tree  service  do  an  evaluation  on  the 
tree.  The  tree  service  owner  did  the  evalua- 
tion but  he  didn’t  sign  it;  he  apparently 
thought  something  wasn’t  quite  right  about 
it.  Their  lawyer  said  the  evaluation  had  to 
be  signed,  so  he  forged  the  other  tree  serv- 
ice owner’s  signature.  Their  case  fell  apart. 

Elmer  Pyke  is  founder  of  Elmer  Pyke 
Tree  Specialist  in  Syracuse,  N.Y.  This 
excerpt  is  from  what  he  hopes  one  day  will 
be  a book.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
V,  Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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WOOD  CHIPPERS 


Power,  Productivity  v Performance 

Cartlon^  Jin»g  o!  shippers  is  designed  Foe  Ihe  most 
demanding  commercial  users.  Each  chipper  lealures 
heavy-duty  construction  like  Form-welded  Irenes . extra 
heavy-duty  infeed  tables,  superior  Tprflex  axle  strength 
including  heavy  pty  tires  rated  (p  carry  ihe  load.  These 
chlppets  are  built  lor  per  lor  mane  h with  the  mosl  in  lend 
pulling  power  >n  ihe  industry.  high-speed  dynamically 
balanced  cutler  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging 


CARLTON  ADVANTAGE 


* Digitally  Controlled  Reversing  Autoload 

* Uve  Hydraulics 

* Twin  Utt  Cylinders 

* Hand  Crank  Swivel  Discharge 

* Strongest  Feed  Systems  Available 

* Hand  Crank  Height  Adjustable  Discharge 

* Heavy-Duty  Torffex  Suspension  Systems 

* Integrated  Single  Manifold  Hydraulic  System 


And  -Anih  &».  9^,  12-.  and  ifiuinch  chipper  models  co 
choose  from.  JP  Carbon  has  a wood  chipper  that's  just 
right  for  your  landscape,  Hoe  maintenance  01  land 
clearing  appiicanorv  Contact  J P Carflon  today  or  visit 
(hem  on  the  web  and  Find  oui  now  ih&r  legacy  can 
to  yCufS 

ri 0:1-243-9335  1 w stumpcutters» 


* Dupont  imron  Paint 


Most  Standard  Features  In  the  Industry 


Carlto 

PROFESSIONAL 
TREE  EQUIPMENT 
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Says  “Most  Listened-to”  Radio  Garden  Expert 
Nick  Federoff: 

“HE  HAS  SAVED  FAR 
MORE  TREES  THAN 

mm  BSE  IS  M MB’ 

(about  Dr.  John  A.A.  Thomson, 


Nmk  FndofOll 


Or.  Johrl  A A Ttarrrtar 


|h  H m W*]l  ite  DTtfS'fU 


maker  of  famous  World's  Fair  Gold  Medal 

SUPERtbrive r 50-in-1  50  vitamins-hormones) 

FURTHER  UNIQUE  FACTS  - Biggest  ern  mmi 

• Guineas  Book  of  Records,  ^JP/aaffisLff.fftrJTlflycd."  * 


Standard!/,  whh  SUPERthritf*,™*  cemtrattdr*  and  par** 

claim  eo  AQQEPT  N(?  LOSE  of  Sroes.  Worldwide  IIJiDugh  no  Hlesmen^ 

• 100%  of  2000  St/P£  f?f h dealers  asked  at  trade 
shows  said  they  are  "a wore  that  Slf PE ff rwv/vea 
ihmbi  and  tree  a with  at  dlttle  at  green  under  their  bark.41 

• Said  u.S.D.fl.  hAJid  gi«iti«r  Ki«ntlit  - "F m rwtotv  growth  above 
and  bolow  ground  than  when  fertilizers  used  alone.* 

• Over  500  perks  systems  heads  wrote  diet  nothing  WMCRfi.  so  well. 


Live  Oak  Tree 


* S.n  vin  rr  543.000  Mojave  Dejtrt  Ira**  and  plants.  Tor  U$-  Bureau  qt 
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Land  Management,  while  hmiutifyinn  LOO  nearby  Las  Vegas  hotels. 
*1  Environment  saver,  t Regularly  helps  win  American  Rose,  Orchid, 
ttc..  Socifttiftt*  flDWOfinB  plani  MmpetrtiOfti. 

• Fanned'  offer-proof:-  Since  i 94D,  unchallenged,  S'S.OOO  guaranteed 
eo  hv  world  champion  A^tiyMv & JT#  Ml  f u JEtMRSiElmni 

and  Parrocteri  — Far  Seat,  Unique,  pivihin#  |p  .t|  mtt  ""filer'1  Hu 

• GS  Years,  NEVER  ONE  BOUNCED  on  professional  guarantee: 

H After  using  first  gal  Inn  - money  bach  if  you  wish  you  had  not 
hm.EE.Mt  iti”  [Public  pgo nicies  or  established  businesses  in  U.S.) 


VITAMIN  INSTITUTE  miQ  Sutfcoy  Street  South,  NORTH  HOLLYWOOD r CA  916Q5 

Phone  (600)  441 -VITA  (8482)  FAX  (618)  766-ViTA  (8482)  www.sup&nhrfv^  COfn 
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CARLTOI 


WOOD  CHIPPERS 


Power,  Productivity  Performance 

Carlton's  Ime  of  cruppers  is  designed  lor  the  most 
demanding  commercial  users  Each  chipper  features 
heavy-duty  construction  hike  form-welded  frames,  extra 
heavy-duty  inreed  tables,  superior  Torl-ex  axle  sireogth 
Including  heavy  ply  I res  rated  to  carry  the  toad.  These 
cnippers  arc  built  for  perlormartce  with  the  most  Infeed 
pulling  power  In  the  industry,  hagh-speed  dynamically 
balanced  cutter  disks  channeled  chip  ihrowers  to 
maximizo  discharge  rate  and  eliminate  plugging. 

And  with  8-,  9-  12-,  and  18-inch  chipper  models?  In 
choose  Irom,  JP  Carlton  has  a wood  chopper  that's  jU3t 
right  for  your  landscape,  tree  maintenance  or  land 
Rearing  app  icatipn  Contact  JP  Carlton  today  or  visit 
them  on  the  wa»  and  find  nut  how  their  legacy  can 
be  yours. 

800-243-9335  * »w*stumpcutterscmi 


''CARLTON  ADVANTAGE 


* Digitally  Con! roll  fid  Reversing  Autofeed 
m Live  Hydraulics 

* Twin  Lfft  Cylinders 

* Hand  Crank  Swivel  Discharge 

* Strongest  Feed  Systems  Available 

* Hand  Crank  Height  Adjustable  Discharge 
m Heavy-Duty  Tortie x Suspension  Systems 

* Integrated  Single  Manifold  Hydraulic  System 
m Dupont  Imron  Paint 


Most  Standard  Features  in  the  Industry! 


Carlto 

PROFESSIONAL 

TREE  EQUIPMENT 
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WORK  SAFER:  Tree  work  is  one  of  the 
highest  risk  occupations.  Accidental 
falls  are  the  leading  cause  of  job  deaths. 


TEUPEN 

niiEflicn 


LEO  30T  specifications: 

► 100  ft  working  height 

► 52  ft  side  reach 

► 62  inches  wide 

► 24  ft  length 

► 9,240  lbs  weight 

► 440  lbs  cap,  180°  rot.  basket 

► Kubota  diesel  engine 

► Standard  120  V indoor  hyd. 

► 300  ft  wireless  remote  controls 


Other  models  from  40  ft 
to  165  ft  also  available 


► 

► 

► 

► 

► 

► 

► 

► 


Four  travel  speeds 
Climbs  steps 
Optional  207  colors 


1 800-422-184* 

CuntAii  Ftukp  tfeOutbiT 
ai  ext  1 1 w pMm&k&etfyfg.i 


SOLVES  THE  TREE  WORKER  SHORTAGE  PROBLEM:  Get  more  work 
done  with  less  employees,  reduces  fatigue  and  burn  out.  Attract 
today’s  new  generation  of  tree  workers  that  want  to  work  in  the  tree 
industry,  but  DO  NOT  want  to  climb  trees. 


TRAIN  EMPLOYEES  FASTER:  Instead  of  two  to  three  years  of 
training  to  become  a skilled  tree  climber,  a ground  man  can  now 
learn  to  use  a spider  lift  in  minutes,  and  become  an  expert  tree 
worker  in  three  to  four  weeks. 


WORK  UP  TO  400%  FASTER:  Tree  climbing  is  an  honorable  occupa- 
tion of  last  resort  for  less  than  10%  of  trees.  For  the  other  90+%  of 
the  time,  spider  lifts  are  faster  and  a more  efficient  solution. 


MAKE  MORE  MONEY:  Lift  can  pay  for  itself  in  less  than  one  year. 


INSTANT  EDGE:  Allows  landscapers  to  instantly  add  profitable  tree 
services.  Small  tree  services  can  now  aggressively  compete  with 
large  tree  companies,  bypassing  the  need  for  tree  climbers  or 
dedicated  heavy  equipment. 


ACCESS  IMPOSSIBLE  SITES:  with  widths  as  narrow  as  31”, 
patented  powerful  hydraulic  rubber  track  drive  system,  equipped 
with  unique  vertically  adjustable  tracks,  allowing  you  to  drive  in 
places  you  never  dreamed  a lift  could  enter.  Operates  and  travels 
up  to  30%  slopes. 


CAUSE  LESS  DAMAGE:  Lighter  unit  does  less  lawn  damage  than  a 
bucket  truck. 


BETTER  ASSET  UTILIZATION:  Replaces  climbing  gear  and  bucket 
trucks,  with  one  efficient  and  versatile  lift  that  can  be  used  nearly 
all  the  time  other  than  line  clearing. 

No  CDL’s  needed  for  lifts  up  to  120  ft  reach,  lower  insurance  and 
operational  costs. 


IMPROVED  WORK  ENVIRONMENT:  Look  forward  to  Monday 
mornings,  not  Friday  afternoons.  Tree  work  has  never  been  so  easy, 
fun  and  safe. 


Vertically  height 
adjustable  tracks 

Aircraft  proportional  hydraulics 

Non  marking  rubber  tracks 

Non  insulated  unit 

Drive  and  set  outriggers 
from  basket 


Teupen...  bringing  tomorrow’s 
technology  to  you  today 

Specie!  Financing  Provided  8y. 


Lil 
Finance 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 
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Outlook 
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It’s  not  acceptable ... 


F 


i rom  August  1 through  September  6,  I was  notified  of  eight  fatalities 
and  two  seriously  wounded  arborists.  They  included  chipper  acci- 
A dents,  a fall  from  an  aerial  lift,  electrocutions,  multiple  other  falls  and 
a stump  grinder  accident. 

There  were  egregious  failures  to  follow  established  safety  practices,  to 
wear  personal  protective  equipment,  and  to  be  aware  of  the  surrounding  envi- 
ronment. There  is  a critical  moment  of  decision-making  that  leads  to  each  death  or  injury. 


For  those  of  you  who  work  so  very  hard  to  make  sure  that  safety  is  part  of  every  day;  who  have  put 
safety  before  productivity;  who  have  enrolled  staff  into  TCIA’s  Certified  Treecare  Safety  Professional 
(CTSP)  credentialing  program  to  establish  a culture  of  safety  in  your  company;  who  are  committed  to  not 
having  a death  or  a serious  injury  on  your  team  - just  think  about  that  moment  that  you  dread  happening. 


Now  think  about  being  on  the  receiving  end  of  10  e-mails  - one  every  three  days  - telling  you  that  in 
your  arborist  family  someone  else  has  died  or  been  seriously  injured.  Stop  and  think  about  how  that  feels 
in  the  gut.  After  all  - it’s  your  gut.  It’s  our  arborist  family.  Everybody  out  there  every  day  in  this  profes- 
sion is  one  of  us.  There  is  not  a TCI  A tree  care  industry  and  another  tree  care  industry  - there  is  one  tree 
care  industry. 

For  those  of  you  who  say  that  it  is  happening  more  outside  of  the  TCIA  family,  you  may  be  statisti- 
cally right.  However,  having  that  mindset  or  communicating  that  to  your  team  can  create  a false  sense 
that  it  isn’t  going  to  happen  to  us.  We’re  the  safe  ones.  It  can,  and  it  does,  happen  to  you.  With  the  num- 
ber of  people  you  have  on  your  team,  it  only  takes  one  of  them  to  make  that  wrong  decision  in  one 
moment  for  it  to  happen  to  you. 


We  have  to  train  for  that  moment.  Yes,  everyone  has  to  know  best  safety  practices.  Yes,  everyone  has 
to  be  provided  with  the  appropriate  personal  protective  equipment.  Yes,  everyone  has  to  have  a com- 
mitment that  everyone  on  the  team  is  coming  home  that  day  in  one  piece  and  alive.  However,  it  is  the 
individual  arborist’s  moment  of  decision-making  that  we  must  learn  to  instill  within  our  culture  of  safe- 
ty - that  in  that  second  when  an  arborist  thinks,  “I  could  do  this”  or  “I’m  just  going  to  do  that  this  once,” 
that  we  have  educated,  trained  and  instilled  in  them,  that  the  answer  is  “NO!  I’m  NOT  going  to  just  do 
this  just  this  once.  Period.” 

The  other  point  is  that  just  because  the  company  down  the  street  is  a competitor,  underbids  you  and 
doesn’t  follow  safety  procedures  correctly,  does  that  mean  that  those  employees,  who  may  have  no  way 
of  knowing  what  your  team  knows,  don’t  have  the  right  to  come  home  alive  that  day?  Don’t  you  think 
you  have  a responsibility  when  you  see  practices  and  behaviors  like  that  to  intervene  for  the  sake  of 
someone’s  life?  I do.  I believe  that  if  we  are  going  to  say  that  we  are  a profession  and  that  we  are  going 
to  represent  ourselves  as  a credible  industry,  we  have  the  responsibility  to  try.  That  means  that  every  sin- 
gle one  of  you  has  the  responsibility  when  you  see  inappropriate  safety  practices  occurring  that  you  stop 
and  offer  assistance  to  the  men  and  women  on  crews  who  may  otherwise  wind  up  dead  or  injured  that 
day.  It’s  not  about  competition.  It’s  about  what  is  morally  right. 


Further,  on  the  business  side  of  your  work,  those  company  owners  who  are  not  providing  PPE,  are 
allowing  their  employees  to  become  injured  or  to  die,  don’t  you  think  that  they  are  also  effecting  your 
insurance  premiums  every  day?  Of  course,  they  are.  My  hope  is  that  you  won’t  make  the  decision  to 
help  other  arborists  because  of  your  insurance  premiums,  but  because  every  single  arborist  has  the  right 
to  be  safe  today. 


Anything  less  is  unacceptable. 


Cynthia  Mills,  CAE 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Man’s  greatest  invention  may 
have  been  the  wheel,  but  some 
would  argue  in  favor  of  rope.  In 
the  tree  care  industry,  certainly,  rope 
remains  one  of  the  most  important  and  ver- 
satile pieces  of  equipment  an  arborist  can 
use. 

“When  you’re  climbing  on  it,  it’s  fair  to 
say  that  it’s  a lifeline,”  says  Donald  Blair, 
author,  arborist  and  an  authority  on  climb- 
ing and  rigging  for  tree  care. 

Check  out  any  manufacturer’s  catalogue, 
and  you  can  see  the  wide  variety  of  state- 
of-the-art  rope  that  can  be  employed  for  the 
varied,  mostly  rough  uses  of  the  industry. 

“Climbing  lines  are  extraordinarily 
strong,  and  the  factor  of  safety  is  extraordi- 
nary with  all  of  the  ropes  designated  as 
arborist  climbing  lines,”  says  Ken  Palmer, 
president  and  CEO  of  Willington,  Conn.- 
based  ArborMaster™  Training,  Inc.,  which 
provides  continuing  education  in  the  tree 
care  industry.  “You  can’t  even  find  ropes 
used  for  climbing  that  are  less  than  5,400 
pounds  (breaking  strength)  anymore. 
Actually,  5,400  pounds  is  the  ANSI  stan- 
dard for  the  break  strength  in  climbing 
lines.” 


Mark  Chisholm  demonstrates  his  technique.  Photo  courtesy  of  New  England  Ropes. 


By  David  Rattigan 


Better  ropes  provide  greater  safety,  but 
despite  the  technical  advances,  both 
experts  say  that  it’s  the  responsibility  of  the 
industry  to  set  standards  and  the  individu- 
als to  keep  their  work  sites  safe  when 
dealing  with  rope. 

“Tree  work  is  among  the  most  hazardous 
occupations  in  industry,  and  it’s  been  tar- 
geted by  OSHA  as  an  industry  that  needs  to 
be  watched,  and  worked  with,”  Blair  says. 

For  several  years,  Blair  has  traveled 
around  the  world  teaching  rigging,  climb- 
ing and  safe  work  practices  to  those  in  the 


tree  care  industry.  He’s  also  the  owner  of 
the  Sierra  Moreno  Mercantile  Company, 
which  he  terms  a “research  and  develop- 
ment company  for  arborist  supplies,”  based 
in  Hagerstown,  Maryland,  and  Mountain 
View,  California.  The  author  of  “Arborist 
Equipment:  A Guide  to  the  tools  & equip- 
ment of  tree  removal,”  Blair  has  written  at 
length  about  those  subjects.  He  was  a 
founder  of  the  “Tree-Trimmers’ 
Jamboree,”  and  is  past  president  of  both 
the  Western  and  Mid-Atlantic  chapters  of 
the  International  Society  of  Arboriculture. 
He  is  also  sometimes  called  as  an  expert 


witness  for  court  cases  involving  fatalities 
related  to  tree  care. 

One  way  for  tree  care  company  owners 
and  managers  to  protect  their  employees 
and  themselves  is  by  being  sure  to  take 
proper  care  of  the  ropes  used  for  climbing 
and  rigging.  As  with  most  of  their  equip- 
ment, tree  care  companies  put  rope  to  work 
every  day  climbing  and  rigging,  particular- 
ly shock  loading.  Bill  Shakespeare, 
marketing  manager  for  New  England 
Ropes,  notes  that  some  tree  care  companies 
will  use  a rope  as  much  in  one  day  as  a res- 
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cue  operation  will  in  one  year.  Even  when 
climbers  use  a rope  beyond  its  recom- 
mended life,  a well-maintained  rope  will 
rarely  break  solely  for  that  reason,  he  says, 
and  with  these  advances  in  strength,  many 
arborists  will  concern  themselves  more 
with  a rope’s  performance  when  determin- 
ing which  rope  to  use. 

“If  it’s  a rope  in  good  condition  and  it’s 
not  misused,  and  you  don’t  cut  it  or  some- 
thing like  that,  you’re  not  going  to  have  an 
accident,”  says  Shakespeare,  who  says  his 
company  introduced  the  trend  to  light,  11- 
millimeter  climber’s  ropes  in  2003  with  its 
Fly  model.  “With  that  issue  covered,  the 
arborist  may  consider  other  things,  such  as 
knotting  ability  or  abrasion  resistance,  as 
he  decides  what  rope  to  buy.” 

The  vast  majority  of  tree  care  companies 
use  half-inch  diameter,  1 6-strand  climbing 
rope,  using  a double-rope  climbing  tech- 
nique. 

“There  are  a lot  of  1 6-strand  ropes,  but  if 
you  look  at  the  top  quality  ropes  they’re  all 
very  consistent,”  Shakespeare  says.  “They 
don’t  have  looser  strands  or  tighter  strands. 
If  you  run  your  hand  along  it,  it’s  all  going 
to  feel  the  same.  With  all  of  the  top  manu- 
facturers, our  competitors,  it’s  going  to  feel 
that  way.  There  are  a lot  of  less  expensive 
ropes  that  are  still  safe;  they’re  just  not 
going  to  perform  as  well. 

“It’s  a good  thing  that  now  it’s  one  of 
those  finer  points  of  performance  that  an 
arborist  can  concern  himself  with,” 
Shakespeare  says.  “In  the  days  of  manila, 
you  had  to  worry  if  the  rope  was  six 
months  old,  was  it  rotted  and  was  it  going 
to  break.” 

Rope  has  evolved  rapidly  over  the  past 
30  years,  from  the  natural  fiber  of  manila  to 
three-strand  synthetic  ropes,  to  single- 
braided  synthetic  ropes,  and  then  to 
double-braided  synthetic  ropes  and  rig- 
ging. The  ropes  have  gotten  stronger  along 
the  way. 

“The  climbers  who  started  out  rigging 
with  manila,  then  advanced  to  three-strand 
synthetic,  single-braid  synthetic  and  then 


Lance  Armstrong ; presumably  not  the  cyclist,  tied  in  for  trimming.  Photo  courtesy  of  New  England  Ropes. 


double  braided  ropes  and  rigging  are  prob- 
ably still  taking  manila-sized  cuts,”  Blair 
says.  “Every  time  they  changed  the  con- 
struction of  the  rope  to  a stronger  rope,  all 
they  did  was  increase  the  margin  of  safety. 
They  weren’t  proportionately  increasing 
the  size  of  the  lengths  they  were  taking. 
Somebody  who  went  through  that  evolu- 


tionary process  has  very  few  problems 
with  breaking  their  rope  through  overload- 
ing.” 

While  climbers  raised  on  manila  rope 
may  still  take  pieces  within  the  safe  load- 
ing range  of  that  rope  because  “it’s  locked 
into  their  mental  image,”  Blair  says, 


Samson's  Velocity  is  an  example  of  the  new  1 1mm  climbing  lines  that  have  become  so  popular.  This  image  shows  modern 
techniques  in  rigging  the  climbing  line  to  the  climber's  saddle.  Courtesy  of  Samson. 
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younger  climbers  are  more  likely  to  push 
the  strength  to  its  limits. 

Shakespeare  noted  that  while  some  will 
select  a rope  for  shock  loading  based  sole- 
ly on  strength,  a rope  with  better  elasticity 


might  be  a better  choice,  because  it  will 
“give”  and  dissipate  the  energy  of  the  load. 

“The  three-strand  rope  has  a tremendous 
amount  of  elongation,  so  it  winds  up  like  a 
big  bungee  cord,”  he  says.  “If  you  have 
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room,  where  you  can  use  the  stretch,  you 
can  have  a rope  that’s  much  weaker  that’s 
not  going  to  break  or  be  damaged.  Whereas 
the  higher  strength  rope  doesn’t  stretch  so 
ends  up  seeing  a much  heavier  load  and 
gets  damaged.  And  now  you’re  more  like- 
ly to  overload  the  tree.  That’s  something 
people  aren’t  aware  of,  using  elongation 
properties  of  the  rope  in  their  favor.” 

There  are  also  some  rigging  methods 
used  to  dissipate  the  energy  during  shock 
loading,  and  some  companies  maintain 
records  as  a way  of  projecting  “cycles  to 
failure”  for  the  rope.  The  lower  the  per- 
centage is,  the  higher  the  safety  factor,  says 
Palmer,  who  encourages  companies  to 
keep  records. 

“By  and  large  people  either  leam  from 
peers  or  what  they’ve  gotten  away  with 
before,”  says  Palmer,  who  has  worked  in 
tree  care  for  3 1 years.  “The  problem  with 
that  is,  and  I don’t  care  what  they  say, 
experience  is  not  always  the  best  teacher.” 

While  the  rope  may  pass  the  test,  at 
times  the  tree  may  not. 

“As  they’re  pushing  the  ropes  to  the  lim- 
its, we’re  finding  there  are  a lot  of  tree 
failures,  where  the  rope  and  load  taken  was 
too  strong  for  the  crotch  or  the  leader  that 
the  climber  was  rigging  off  of,  and  the  tree 
failed,”  Blair  says.  “I  have  a rule  that  says 
that  the  weakest  link  in  a rigging  system 
should  be  the  rope.  Which  means  that  the 
sling  holding  the  block  should  be  stronger 
than  the  rope,  and  the  load  shouldn’t 
exceed  the  working  limit  of  the  rope.  We’re 
finding  that,  in  doing  accident  evaluations, 
that  for  some  of  the  climbers  who  aren’t 
following  that  rule,  the  rigging  platform 
which  is  the  tree  is  now  being  subjected  to 
the  failure.” 

Failures  of  this  sort  are  happening  with 
increasing  frequency,  Blair  says. 

“It  used  be  a really  rare  occurrence,”  he 
says.  “Fortunately,  it  still  isn’t  an  everyday 
occurrence,  but  we  are  seeing  it  happening 
with  more  frequency  because  of  the 
strength  of  ropes  that  are  available,  and  the 
lack  of  caution  on  behalf  of  the  climbers 
working  with  them.” 
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Blair  adds,  “Lack  of  caution  is  simply 
looking  at  the  tensile  strength  of  the  rope 
and  focusing  on  that  to  the  point,  where 
they  don’t  see  the  big  picture,  e.g.  how 
strong  is  the  platform  that  we’re  rigging 
from,  (and)  how  strong  is  the  tree  we’re 
working  with?” 

When  training  arborists,  the  experts  rec- 
ommend that  they  consider  the  entire 
equation,  including  trying  to  determine  the 
load  that  a tree  can  handle,  which  is  not 
always  the  easiest  thing  to  deduce. 

“Unfortunately,  trees  don’t  have  engi- 
neering plates  attached  to  the  side  of  them 
so  that  you  can  see  what  they’re  rated  for,” 
says  Blair.  “There’s  a lot  of  experience  that 
goes  into  evaluating  a tree.  There  are  obvi- 
ous signs:  if  you’re  taking  down  a dead 
tree,  it  nice  to  know  why  it  died.  If  it’s  got 
no  roots,  maybe  that’s  not  a tree  you  want 
to  do  a lot  of  high-impact  rigging  from.” 


While  tree  failure  is  a trend  to  beware  of, 

Blair  pointed  out  that  it’s  still  not  the  pri- 
mary danger  in  tree  care. 

“The  number  one  way  that  people  are 
falling  out  of  trees  isn’t  that  their  ropes  are 
failing;  they’re  cutting  them,”  Blair  says. 

Climbers  are  cutting  through  their  lines  by 
accident,  with  chain  saws  or  hand  saws. 

“Some  of  the  falls  may  be  related  to  hav- 
ing pulled  the  tree  apart  with  too  much  load 
on  too  strong  a rope  in  too  weak  a tree,  but 
there’s  a higher  percentage  of  falls  related 
to  having  cut  their  ropes  with  a chain  saw 
or  even  a hand  saw;  when  it’s  under  a load, 
it  takes  less  effort.” 

For  that  reason,  he  preaches  awareness 
and  warns  against  getting  too  comfortable, 
or  being  in  too  big  a hurry. 

A climber  checks  out  his  lines.  Photo  courtesy  of  New 

Yale’s  nearest  offering  to  New  England  England  Ropes. 


■ Pruslk  Cord;  flexible  with  good  shape 
retention  and  gripping  ability 

■Ball  Out  Rope:  the  ultimate  in 
heat  resistance  with  a firm  feet  and 
incredible  durability 

■Ice  Tail:  soft  feel,  easy  to  splice  for 
heat  resistant  eye  and  eye  tails 

onu 


For  more  details  on  these 

exciting  new  products , see  us  at 

TCI - Booth  1227 
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Rope’s  Fly  line  is  called  Blaze,  accord- 
ing to  Dick  Hildebrand,  vice  president  of 
marketing  at  Yale  Cordage.  Speaking  to 
Don  Blair’s  comments  on  cutting  your- 
self out  of  a tree,  Hildebrand  says, 
“Blaze  is  highly  colorful,  and  has  a tight- 
ly braided  24  carrier  sleeve  over  the  core. 
Our  Fire  is  a 16-strand  rope  having  all 
the  characteristics  of  a well-manufac- 
tured climbing  line,  but  was  especially 
developed  to  enhance  the  rope’s  visibili- 
ty in  a tree.” 


A good  inspection  protocol  for  any  piece 
of  equipment  should  include  initial,  fre- 
quent and  periodic  inspections.  Upon 
arrival,  the  user  should  make  an  initial 
inspection  to  be  sure  it’s  exactly  what  was 
ordered,  and  make  sure  it’s  in  good  condi- 
tion. The  user  should  inspect  the 
equipment  whenever  it’s  used,  and  the 
company  (according  to  its  policy)  should 

Proper  rigging  can  be  complicated,  whether  for  work  or  for  fun,  as  shown  here  by  climbers  at  this  year’s  TREE  Fund  climb  have  a regular  schedule  of  periodic  inspec- 

in  Minneapolis.  Courtesy  of  Samson.  tions  as  well 
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Yale's  Blaze  highly  colorful  climbing  line  has  a tightly 
braided  24  carrier  sleeve  over  the  core. 


Yale's  Fire  is  a 16-strand  rope  having  all  the  characteris- 
tics of  a well  manufactured  climbing  line , but  was 
especially  developed  to  enhance  the  rope’s  visibility  in  a 
tree. 

Things  to  look  for  include  hard  spots, 
excessive  fraying,  cuts,  discolored  fibers, 
or  changes  in  diameter  (narrowing).  An 
inspector  should  look  for  anything  to  indi- 
cate that  the  rope  was  damaged  through 


heat  or  contaminated  by  chemicals.  “Pine 
pitch,  for  example,  doesn’t  hurt  fibers  but 
can  make  the  rope  very  stiff  so  it  won’t 
handle  very  well  when  you’re  trying  to 
climb  with  it,”  Blair  says.  When  the  rope 
gets  narrow,  like  an  hourglass,  it  can  be  an 
indicator  that  there’s  damage  to  the  fibers 
inside  the  rope. 

“There  are  many  new  high  tech  fibers 
that  have  been  gaining  acceptance  slowly,” 
says  Hildebrand.  “These  fibers  have  high 
melt  points  and  heat  sink  characteristics 
that  wick  heat  (produced  by  kinetic  energy 
being  dissipated  as  heat  under  a knot  in 
descents)  away  from  the  knot  or  hitch,  pro- 
tecting the  polyester  climbing  line  from 
being  melted.  We  have  introduced  a prod- 
uct called  BeeLine  friction  cord  (that 
offers)  an  engineered  solution  as  to  how 
the  heat  may  be  dissipated  with  less  dam- 
age to  your  gear.  One  of  Don  Blair’s 
points,  number  8 (see  “Commandments” 
sidebar),  is  keep  your  rope  cool,  and  this  is 


Yale’s  BeeLine  Prusik  friction  cord,  shown  here  on  its 
Blaze  climbing  line,  is  designed  so  that  the  heat  may  be 
dissipated  with  less  damage  to  your  gear. 

one  way  to  get  it  done.” 

“The  climber’s  control  comes  from  the 
way  that  he  is  connected  to  the  climbing 
line,”  says  Randy  Nulle,  sales  manager  at 
Samson.  “Modern  techniques  have 
climbers  using  a variety  of  prusik  cords 
and  single  braid  ‘eye  & eye’  tails  to  attach 
themselves  to  their  climbing  line.  It  is  crit- 
ical that  the  tail  and  the  climbing  line 
match  well  together  for  optimum  perform- 
ance. (As  mentioned),  heat  can  also  be  a 
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factor  on  rapid  descents.  Samson  provides 
a variety  of  prusik  and  heat  resistant  tails  to 
provide  the  proper  match  for  the  type  of 
climbing  that  is  being  done.” 

Blair  recommends  also  having  a replace- 
ment policy,  as  opposed  to  deciding  when 
to  replace  the  rope  based  solely  on  inspec- 
tions. No  matter  how  strong  a rope  is, 
every  rope  has  a lifespan;  which  means  that 
every  rope  needs  to  be  replaced. 

When  he’s  asked  how  often  a climber 
should  change  his  rope,  Blair’s  response  is, 
“Before  it  breaks.”  It’s  a humorous 
response,  but  meant  to  convey  an  under- 
standing of  the  unique  qualities  of  rope  and 
climber. 

“No  piece  of  equipment  is  subject  to  the 
same  use  from  one  user  to  another,”  Blair 
says.  “So,  where  a rope’s  going  to  last 
years  with  one  person,  theoretically  it  may 
be  worn  out  in  three  months  with  some- 
body else.  There’s  no  hard  and  fast  rule  for 
lifespan  for  any  piece  of  equipment.  The 
outside  life  for  a safety  saddle  these  days, 
as  recommended  by  manufacturer,  is  five 
years.  That’s  just  to  cut  their  liability. 


When  it  comes  to  rope,  I’ve  always  recom- 
mended that  if  it  continues  to  pass 
inspections  through  the  course  of  its  life,  an 
annual  birthday  isn’t  a bad  policy  for  a 
climbing  line.  Replace  it  once  a year 
whether  it  needs  it  or  not.  It’s  a cheap 
insurance  policy.” 

At  about  $1  a foot,  depending  on  the 
brand,  that’s  money  well  spent  for  a 150- 
foot  line.  “You  can  hardly  buy  a trip  to 
emergency  for  what  a good  climbing  line 
costs,”  Blair  says. 

Part  of  caring  for  a line  is  marking  it 
properly,  to  be  sure  it’s  used  for  the  correct 
purpose.  A simple  method  for  separating 
the  lines  is  to  mark  them  with  colored  tape 
on  the  ends. 

“It  is  vital  that  we  do  not  use  rigging 
lines  for  climbing,  climbing  lines  for  rig- 
ging,” says  Palmer.  “There  are  some  lines 
originally  built  by  the  manufacturer  as  a 
climb  line,  but  really  do  serve  as  very  good 
light  rigging  lines.  If  they  are,  they  should 
be  marked  as  such.  Once  a rope  has  been 
used  for  rigging,  it  should  never  again  be 
used  for  climbing.” 


■AML RICAN  ARBORIST 
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Don  Blair’s  Rope  Care  Commandments 


In  an  ironic  use.  Palmer  noted  that  there 
are  some  climbers  who  will  retire  a climb- 
ing rope  that  they  no  longer  trust,  and  then 
use  it  as  a rigging  line  - where  the  forces 
will  far  exceed  anything  it  will  experience 
it  as  a climbing  line. 

In  addition  to  climbing  and  rigging,  rope 
has  a handful  of  other  miscellaneous  uses 
in  tree  care,  such  as  bundling  items  up  or 
tying  them  down.  Frequently,  rigging  and 
climbing  ropes  that  have  retired  from  those 
tasks  are  used  for  a variety  of  other  pur- 
poses. 

“I’m  going  to  suggest  that  if  someone 
does  that,  they  cut  it  to  a shorter  length  so 
it  doesn’t  get  mistaken  for  a climbing  or 
rigging  line  and  wind  up  back  in  the  field,” 
Palmer  says.  “The  main  thing  is  to  be  sure 
it’s  removed  from  the  field  as  a climbing  or 
rigging  line.  Cutting  it  into  small  pieces  is 
good  way  to  do  that.” 


Donald  F.  Blair,  author  and  tree  safety  expert, 
proposes  these  “commandments”  for  rope  use  in 
tree  care. 

1.  Thou  shalt  honor  thy  rope  as  thy  would  thy  life. 

2.  Thou  shalt  keep  thy  rope  away  from  all  harm- 
ful spirits. 

3.  Thou  shalt  not  consort  with  ropes  that  are 
unclean  lest  you  suffer  a fall  from  grace. 

4.  Thou  shalt  elevate  thy  rope  above  the  down- 
trodden. 

5.  Thou  shalt  know  the  paths  that  thy  rope  has 
traveled. 


Palmer  notes  that  when  it  comes  to  the 
uses  of  rope,  not  just  in  tree  care  but  for 
other  purposes  as  well,  the  many  uses 
sometimes  seem  endless.  “Rope  really  is 
fascinating,”  says  Palmer,  who  has  devel- 
oped climbing  ropes  and  is  working  on 


6.  Thou  shalt  be  neither  a borrower  nor  a lender 
of  climbing  line. 

7.  Thou  shalt  not  treat  thy  climbing  line  as  a 
beast  of  burden. 

8.  Thou  shalt  keepeth  thy  rope  cool. 

9.  Thou  shalt  not  associate  with  the  coarse  or  the 
abrasive. 

10.  If  thy  rope  offends  thee,  thou  shalt  cut  it  with 
a knife  and  cast  it  into  the  deepest  pit. 

Copyright  1993  by  Donald  F.  Blair.  All  rights 
reserved.  Material  may  not  be  reproduced  or  pho- 
tocopied in  any  form  without  written  permission 
of  the  author. 

developing  a rigging  line  for  Samson. 
“Rope  is  very  much  like  trees  in  one  way: 
the  more  I leam  about  trees,  the  more,  I 
realize,  there  is  to  know.  The  more  I leam 
about  rope,  the  more,  I realize,  there  is  to 
know.”  ^ 
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Cutting  Edge  - News 


Alturnamats  sold 

Michael  P.  Gierlach  has  acquired 
Alturnamats  Inc.,  from  the  Aaron  family. 
Alturnamats  is  a leading  producer  of  poly- 
ethylene ground 
protection  mats 
used  in  protecting 
turf  from  vehicle 
damage  in  various 
markets,  including 
landscape,  golf 
courses,  tree  care, 
utilities  and  ceme- 
teries. Under  the 
trade  names 
Alturnamats  and 
Versamats,  the 
company  has  a broad  network  of  distribu- 
tors and  also  sales  and  rental  arrangements 
with  national  retail  chains. 

In  his  capacity  as  president  and  CEO, 
Gierlach  will  direct  all  manufacturing  and 
marketing  operations  and  will  expand  the 
firm’s  presence  internationally.  He  has 
been  with  the  company  since  1998.  Prior  to 
joining  Alturnamats,  he  attended  the 
University  of  Pittsburgh  School  of 
Business  Marketing.  Paul  Gierlach  has 
been  appointed  vice  president  and  Vennie 
Gierlach  as  general  manager. 


Michael  P.  Gierlach 


Changes  at  The  Davey 
Institute 


Roger  Funk,  Ph.D.,  has  been  named  chief 
technical  officer  for  the  Davey  company.  In 
the  newly  created 
post,  he  will  focus 
on  research,  train- 
ing, education,  and 
public-speaking 
initiatives. 
Previously  vice 
president  and  gen- 
eral manager  of 
The  Davey 

Institute,  Funk  will 
continue  as  a vice 


Roger  Funk 


president,  but  will  relinquish  daily  respon- 
sibility for  management  of  the  Institute. 


Greg  Ina  has  been  promoted  to  general 
manager  of  The  Davey  Institute  and  will  be 
responsible  for  all  Institute  functions. 
Reporting  to  Ina  will  be  research  and  labo- 
ratories, technical  services,  education  and 
training,  environmental  programs,  and  the 
new  ventures/development  group. 

Ina  began  his  Davey  career  in  1995  as  a 
GIS  intern  and  previously  was  manager  of 
GIS/IT  for  Davey 
Resource  Group. 

Ina  has  most 
recently  been 
involved  with  a 
number  of  projects 
with  United  States 
Department  of 
Agriculture’s 
Forest  Service  and 
spearheaded 
Davey’s  involve- 
ment in  an 
industry-wide  urban  forestry  initiative  fol- 
lowing Hurricane  Katrina. 

“Roger’s  new  role  means  that  his  knowl- 
edge, intellect  and  services  will  be 
available  to  the  company,”  said  Chairman 
and  CEO  Doug  Cowan.  “Greg’s  recent 
work  with  emerging  technologies  helps  us 
retain  our  reputation  as  the  technical  leader 
within  the  green  industry.” 

President  and  COO  Karl  Wamke  said  the 
transition  is  of  great  importance.  “Part  of 
what  differentiates  us  in  the  green  industry 
is  our  technical  excellence,”  said  Wamke. 
“Merging  Greg’s  innovative  skill  set  with 
Roger’s  research  background  will  result  in 
a Davey  Institute  that  is  poised  to  not  only 
seize  opportunities  as  they  become  avail- 
able, but  to  create  new  opportunities.” 

Sleugh  named  product  tech- 
nology specialist  at  Dow 

Dr.  Byron  Sleugh  has  accepted  the  role 
of  product  technology  specialist  for  the 
vegetation  management  group  within  the 
U.S.  specialties  division  of  Dow 
AgroSciences.  He  will  be  engaged  in  field 
research  and  new  product  development, 


working  with  university  cooperators  and 
supporting  the 
sales  force  in 
Iowa,  Missouri, 

Kansas,  Nebraska 
and  Colorado.  He 
replaces  Dr.  Bob 
Masters,  who 
accepted  another 
position  within  the 
company.  Sleugh 
will  work  from  an 
office  in  West  Des 
Moines,  Iowa. 

Changes  at  SherrillTree 

SherrillTree  Supply  Company  recently 
named  Clay  Thornton  creative  director  and 
Jamie  Goddard  national  account  man- 
ager. Thornton’s 
responsibilities 
include  creative 
direction  for  the 
brand  as  well  as 
managing  the 

company’s  many 
marketing  efforts 
for  providing  qual- 
ity tree  gear  to 
professional 
arborists  and 

recreational  climbers.  Prior  to  joining 
SherrillTree,  Goddard  was  arborist  divi- 
sion manager  at  Yale  Cordage  in  Saco, 
Maine.  He  will  focus  on  national  accounts 
in  the  U.S.  as  well  as  international  sales. 


“We  are  excited 
to  have  Mr. 
Thornton  fill  this 
vital  marketing 
role,”  said  Alma 
Hill,  president. 
“His  work  in  this 
position  will  help 
us  continue  to  pro- 
mote, through  our 
print  and  online 
materials,  the  fact  that  SherrillTree  cus- 
tomers receive  the  best  service  and  top 
quality  products  in  the  tree  care  industry.”^ 


Clay  Thornton 


Jamie  Goddard 
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Business/Leadership 


Arboriculture 


Why  you  & your  team 

should  be  there: 


TC. 

EXPO 200b 


» More  than  28  educational  & training  sessions  for  all 
personnel  in  your  company 

♦ Free  CEUs  on  trade  show  floor  m 1eam  discount5 


* Hotel  rates  starting  at  $99 


Free  Keynote  sessions 


Come  learn  from  the  best! 

A sample  of  some  of  our  speakers; 


WORLD1}  LARGEST 

TREE  CARE  INDUSTRY 

TRADE  SHOW  & CONFERENCE 

November  9 - 11, 2006 
Thursday,  Friday  & Saturday 

Pre-Conference  Workshops  Wednesday,  Nov.  8 

Baltimore  Convention  Center,  Baltimore,  MD 


In  partnership  with  Morbark,  Inc,  Husqvama, 
Altec  Industrie!  and  Vermeer  Man  ufaeturing 


Mauri  cio  Velasquez 
Sam  Steel 
Nelda  Matheny 

for  more  info  refer  to  the  TQ  EXPO  brochure  In  this  TO 


Please  circle  58  on  Reader  Service  Card 


htogazlne  OF  visit  us  online  for  a compete  educational  overview 


online  at 


www.taa.org 


Cutting  Edge  - Products 


r* 


TIME  Manufacturing  expands  aerial  reach 

TIME  Manufacturing’s  new  Versa-Arborist  Series  carrier-mounted  aeri- 
als include  37-  and  39-foot  platform-height  machines  that  respond  to 
customer  requests  for  small,  telescoping/articulating  machines  that  easily  nav- 
igate into  narrow  work  environments.  In  partnership  with  S.D.  Pitman  Inc, 
TIME  has  developed  three  new  units:  The  Versa-Arborist  RT-37,  a rubber-tired, 
carrier-mounted  aerial  providing  39  feet  of  working  height  and  300  pounds  of 
platform  capacity;  the  Versa-Arborist  Track-37,  a track-based,  carrier- 
mounted  aerial  providing  39  feet  of  working  height  and  300  pounds  of 
platform  capacity;  and,  the  Versa-Arborist  Track-40,  a track-based,  carri- 
er-mounted aerial  providing  42  feet  of  working  height  and  300  pounds 
of  platform  capacity.  Each  is  designed  for  extreme  flexibility  and  ease 
of  use.  Their  35-inch  frame  width  allows  the  unit  to  quickly  and 
easily  navigate  narrow  entryways  including  a standard  36- 
inch-wide  gate.  Contact  TIME  Manufacturing  at  (254) 
399-2100  or  via  www.timemfg.com. 

Please  circle  190  on  Reader  Service  Card 


Bandit  Model  4000  grinder/mulcher 

Bandit’s  new  275-hp,  three-speed  Stump  Grinder  Model 
4000  is  also  a forestry  mowing  machine.  The  Model  4000 
offers  a highly  effective,  trouble-free  hydraulic  system 
and  a cutter  wheel  that  outperforms  and  outlasts  most  on 
the  market.  A hydrostatic  drive  system  with  a rotating  plan- 
etary case  motor  eliminates  the  need  for  belts  or  gears  to 
power  the  cutter  wheel.  The  40-inch-diameter  cutter  wheel  is  2 inches  thick  and  has  48  buck 
teeth  with  hard-surfacing  in  the  highest  wear  areas  of  the  head,  as  well  as  recessed  pockets 
to  prevent  wear  to  the  bolts.  A three-speed  track  drive  (creep,  low  and  high)  and  push-but- 
ton controls  mounted  on  the  joystick  inside  the  operators  cab  increase  maneuverability.  The 
cab  has  a display  panel  with  warning  leads,  plenty  of  window  area,  rearview  mirrors,  heat 
and  air  conditioning.  Side  panels  give  access  to  the  engine  and  hydraulic  pumps.  The  oper- 
ator’s cab  tilts  sideways  for  access  under  the  cab.  A bolton  the  bellyband  with  hinged  trap 
doors  provides  a means  to  remove  debris.  An  optional  forestry  mower  attachment  adds  effi- 
ciency. Contact  Bandit  Industries  Inc.  at  1-800-952-0178  or  via  www.banditchippers.com. 

Please  circle  191  on  Reader  Service  Card 

Oregon  adds  lightweight  chain  saw  bars 

f Oregon  Cutting  Systems,  a division  of  Blount  Inc.,  has  expanded  its  line  of  pro- 
fessional, solid  lightweight  Power  Match  chain  saw  bars.  Power  Match®  bars  are 
now  available  in  lengths  from  28  inch  to  37  inch,  supporting  two  of  the  most  pop- 
ular chain  saw  bar  mounting  applications.  Fabricated  from  high-strength  alloy  steel 
using  advanced  laser-cut  technology  and  durable,  bonded  lightweight  aluminum 
inserts,  these  bars  are  engineered  to  offer  optimum  cutting  performance  while  being 
an  average  of  35  percent  lighter  than  standard,  solid  professional  bars  of  the  same 
length.  The  bars  come  equipped  with  a replaceable  sprocket  nose,  Lubri-Dam  and 
Lubri-Jet  oiling  enhancement,  and  Cradle  nose-sprocket  design.  These  features 
improve  cutting  performance  and  extend  the  life  of  the  bar.  Additionally,  these  light- 
weight bars  help  reduce  operator  fatigue,  improve  safety  and  increase  on-site 
productivity.  Contact  Oregon  Cutting  Systems  Group  via  www.oregonchain.com. 
Please  circle  192  on  Reader  Service  Card 


The  Vermeer  BC1500 


The  Vermeer  BC1500  hydraulically  fed, 
drum-style  brush  chipper  has  a 15-inch 
(38-cm)  diameter  chipping  capacity,  is 
powered  by  a 125  hp  (93  kW)  John  Deere 
Tier  2 diesel  engine,  and  boasts  341  ft-lb 
(462  Nm)  of  torque  for  high  production 
chipping  projects.  The  John  Deere  engine 
features  an  electronic  throttle  and  easy 
service  access  with  all  service  points  at  the 
front  side  of  the  engine.  With  a 45-gallon 
(170  L)  fuel  tank,  the  BC1500  provides  up 
to  17  hours  of  continuous  operation.  An 
integrated  clutch  engagement  and  automat- 
ic throttle  system  allow  the  PTO  to  be 
engaged  only  when  the  engine  is  at  low 
rpm  to  reduce  clutch  wear.  Once  engaged, 
the  engine  automatically  throttles  to  full 
rpm.  The  unit  comes  standard  with  the 
patented  SmartFeed  system,  a feed-sensing 
control  that  helps  increase  chipping  pro- 
ductivity. Dual  20-inch  (51 -cm) 
spring-tensioned  vertical  feed  rollers  slide 
in  and  out  to  assist  with  processing  bent  or 
forked  material.  A solid,  precision-bal- 
anced 22.5-inch  (57-cm)  diameter  cutting 
drum  is  equipped  with  two  double-sided, 
5-inch  by  8-inch  (13-cm  x 20-cm)  steel 
chipper  knives.  The  bottom-feed  stop  bar  is 
standard  on  the  BC1500.  A hinged,  lock- 
able  hood  made  of  thermal  plastic  provides 
easy  access  to  the  engine,  air  cleaner,  bat- 
tery, fuel  and  SmartFeed  controller.  The 
hood  also  helps  reduce  noise  from  the 
engine  compartment.  An  optional  winch 
with  a 150-foot  (45-m)  line  can  handle  logs 
up  to  2,000  pounds  (907  kg)  and  automati- 
cally lift  the  log  onto  the  feed  table.  The 
discharge  chute  rotates  270  degrees  and  is 
104  inches  (264  cm)  in  height.  Contact 
Vermeer  at  salesinfo@vermeermfg.com  or 
via  www.vermeer.com. 

Please  circle  193  on  Reader  Service  Card 
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GreenPro’s  Landscaper  Pro  rig 


GreenPro’s  Landscaper 
Pro  rig  can  provide  for  all 
turf,  tree  & shrub  care  equip- 
ment needs  in  one  unit. 
Designed  to  accommodate 
granular  products  and/or  liq- 
uid products,  it  can  change 
with  your  changing  needs.  Typical 
units  include  250  gallons  of  water  capacity  and  storage  for  two  pallets  of  granu- 
lar material.  A five-minute  conversion  increases  liquid  capacity  up  to  650  gallons, 
or  4 pallets  of  granular  product.  The  12-footer  can  tow  a large  trailer  with  addi- 
tional equipment.  The  16-footer  with  fold-down  ramp  accommodates  the  ride-on 
spreader/sprayer  equipment  right  in  the  truck.  The  sturdy  FRP  body  becomes  a 
permanent  “garage”  for  equipment  and  tools.  Choose  any  truck  chassis  style. 
Options:  Hydrant  & stream  fill  systems  can  load  250  gallons  in  under  10  minutes; 
Electric  re-wind  hose  reels  and  electric  start  gas,  diesel,  or  PTO-driven  pumps, 
that  can  handle  everything  from  tree  fertilization  to  100-foot  high  tree  disease  con- 
trol; Compost  tea,  organic  lawn  applications,  or  total  vegetation  kill,  are  options; 
Positive  pressure  injectors  can  meter  precise  amounts  of  ingredients.  Contact 
Green  Pro  Services  at  1-800-645-6464  or  via  www.GreenProServices.com. 


Hiniker  Scoop  snowplow 

The  con- 
cave shape 
of  the 
Hiniker 
Scoop  Plow 
provides 
greater 
capacity, 
less  spillage 
and  faster 

plowing.  The  Scoop  Plow’s  20-degree  fixed-angle 
outer  ends  help  the  plow  capture  snow,  making  it 
ideal  for  clearing  parking  lots.  Available  in  8-foot  and 
9-foot  lengths,  the  Scoop  Plow  features  a high- 
impact  polyethylene  moldboard  that  creates  a 
low- friction,  corrosion-free  plowing  surface.  A three- 
section  trip-edge  with  a 9-inch  high  pivot  point 
provides  maximum  protection  from  curbs  and  park- 
ing barriers.  Contact  Hiniker  Company  at  (507) 
625-6621  orviawww.hiniker.com 


Please  circle  1 94  on  Reader  Service  Card 


Please  circle  195  on  Reader  Service  Card 


STUCK  IN  FI  RUT? 

Climb  out  — step 
up  to  Swinger 
2000 IND  and 
avoid  costly 
skid  marks 


ARTICULATED  3K 


/ 4UUD  "HI-FIOUJ" 

• NEW  3K  Surface  friendly  mower 

* High  Flow— 35  GPM  0 4,500  FS1 

* Excellent  visibility,  easy  to  run,  60" 

• Operator  comfort  and  security 

New  S vmijCL’T  \K  MmtagrfMiilcbCf  preserve:*  scusilivc 
surfaces  — hjkJ  gives  you  new  revenue  sources,  Makes 
short  work  of  bm&h  and  small  crocs,  Compact  unit  clean* 
land  for  rights-of-way,  fire  breaks,  trails,  driveways,  sponv 

lldds,  park  mac rlli' 
nance  and  nwre,  Poes 
the  work  oF  a crew 
with  oisc  operator.  Has 
wcelfciM  visibility; 
4W|>,  limited  slip  and 
f . 85  hp  Cummins  turbo 
diesel.  Call  For  details 
isr  see  our  website 

800-656-6867 

ivww.hme-wolUtf'd.eom 


El  iminate  the  financial  burden  of  skid  ruts  with 
Swinger  — the  articulated  Icaderftoal  carrier  chai  gives 
you  the  eckrnpeiitivie  edge.  Imaging,  no  tuts,  nu  ipmk 
no  eaEra  repair  efrpertee  ami  u beller  buMom  Hue 


rtrs  lime  you 
discovered  ihe 
many  advan- 
tage cd  the 
"surlijce- 
fricndly" 
Swinger.  See 
Our  website  Or 
call  for  details. 


I OADI-HS 
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Industry  Almanac 


Events  & Seminars  More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Oct.  2-4,  2006 

Annual  Field  Day  & Meeting 

Virginia  Tech  & Mid-Atlantic  Chptr-ISA 

Virginia  Tech  Hampton  Roads  Ag  Research  & Ext  Ctr 

Virginia  Beach,  VA 

Contact:  (757)  363-3906;  bapple@vt.edu; 
www.vaes.vt.edu/hampton 

October  3,  2006 

Building  With  Trees  seminar 
National  Arbor  Day  Foundation, 

Columbus,  OH 

Contact:  www.arborday.org;  1-888-448-7337 

October  4,  2006 

ISA  Certified  Arborist  Exam 
Marriot  North,  Round  Rock,  TX 
Contact:  www.isa-arbor.com/certfication 

October  5-6,  2006 

ISA  Texas  Annual  Tree  Conference 
Round  Rock  Marriott, 

Round  Rock,  TX 

Contact:  Mike  Walterscheidt;  (512)  587-7515; 
mbwalter@totalaccess.net;  www.trees- 
isa.org/events/ 


October  9,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Sturbridge  Host  Hotel  & Conf.  Ctr,  Sturbridge,  MA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  10,  2006 

It’s  All  About  the  Water 
Farmington  Hills,  Ml 
Contact:  MGIA,  (248)  646-4992 

October  10,  2006 

Building  With  Trees  seminar 
National  Arbor  Day  Foundation,  St.  Louis,  MO 
Contact:  www.arborday.org/bwtseminar; 
1-888-448-7337 

October  10-13,  2005 

ArborMaster  Training  Programs 
Two  2-day  modules 

Level  2 Climbing  & Level  2 Precision  Felling 
Haddam,  CT 

Contact:  ArborMaster  Training,  Inc.-  (860)  429-5028; 
info@arbormaster.com;  www.arbormaster.com 


October  11,  2006 

Tree  Hazard  & Habitat  Workshop 
Middleburg  Community  Center 
Middleburg,  VA  (Washington,  D.C.,  area) 

Contact:  Safetrees  LLC  www.safetrees.com 

October  12,  2006 

MGIA  Compliance  2006  and  Test-n-Tune 
Shelby  Township,  Ml 
Contact:  (248)  646-4992 

October  13,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Dawes  Arboretum,  near  Columbus,  OH 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  14,  2006 

Tree  Biology  Connections  w/Dr.  Kevin  Smith 
Planting  Fields  Arboretum, 

Oyster  Bay,  NY 

Contact:  Long  Island  Arboricultural  Association 
(516)  454-6550;  www.liaatrees.org 

October  14,  2006 

ISA  Certified  Tree  Worker  Examination.  NJ  Forest 
Resource  Education  Center  (FREC), 

Jackson,  NJ 

Contacts  www.NJArboristslSA.com;  www.isa- 
arbor.com. 

October  17,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
The  Mountaineers  Building, 

Seattle,  WA 

Contact:  Safetrees,  LLC,  www.safetrees.com 

October  18,  2006 

Identifying,  Treating  & Managing  Hazardous  Trees 
Brea  Community  & Conference  Center,  Brea,  CA 
Contact:  Ted  Stamen  (949)  454-2409 

October  19,  2006 

Tree  Hazard  & Habitat 

Risk  Assessment  & Ancient  Tree  Mgt.  seminar 
Finley  Community  Center,  Santa  Rosa,  CA 
Contact:  Safetrees,  LLC,  www.safetrees.com 

October  20,  2006 

Perennial  Plant  Conference 

Scott  Arboretum,  Swarthmore  Coll.,  Swarthmore,  PA 

Contact:  Longwood  Gardens  (610)  388-1000  x507; 

www.longwoodgardens.org 


ATTENTION  ALL  ARBORISTS: 

Ail  EM***  I Erttiin**  Mutt  Hm  Em  1**1  a*  Film  lnhi*il»d  B^raIa?  January  *T  MOT 
Wfttl  A Nw  lucnini  at  fSnr  Truck 


C5\-  Hi -Hanger  Lifts 
Rear  Mounts  or  F omliiy  Units 

We  Will  Have 
Over  100  Units 

Available  Without 
Emission  Increases 

ORDER  NOW!!! 

«’  Worth?  H«?hta 
UneorCOL’ 


FORESTRY  EQUIPMENT  OF  VIRGINIA 


Call:  Jim  Loughnny  434-535-2929 
Eves  4 Wwl'enUi;  434-951-3929 


Wetatte;  RiVA.NET 
Fait;  434-525-0917 


Please  circle  22  on  Reader  Service  Card 
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15D+  SPECIALIZED  TRUCKS  AT  WWW.DPDVKES.CaM 


14 y2  TON 


7 TON  RALFINGER  15  TON  TEREX 


2W  WKBQVmJMm  F\Ifl  -AT  w BtfT  2674  €K4:  5311 E 30Q  *c  ft 2 MACK  0BW0OS:  30fl  liji 
25fl  ro.  AAufl  G ^ jpulo.  A°"  id  apd  -aWt1  wf,  1 5 ion  7 «pd.  A»C,  (HI. 64-3  i>  GVW.  «il 

» GVW.  7 wa  PALFINC-EH  PHI  ZIW  TER£X  TC2flfi3  CRANE  -_*u  * Ift*  *7  COPMA  C IfllfllBP 

cr*"m 

*-  '*  n»l  r«-  ifiTWP  rtrtlL  1 3TH  H ...  . - , ' _ r-vix  -HHiJ-  21  il  hluul  fl  jLliPil 

mmmmnmm  fM.m  l^a.soo 


7f.nsi.wnlw/.,’  SSQ.SflD 


549,500 


■*~T  ... 

7 TON  RALFINGER  3 V,  TON  AUTOCRANE  FLATBED  I FO 


ft?  INT  2674  6K4:  =JflF.  am  94  CHEVY  KODIAK:  1SS  hp 

7 *|*1.  SR  QVW,  wiLri  7 itm  CAT  h spd.  25  SSfl  Id  QVW. 


W HACK  BW Wr*  ™ Ho.  T «». 

w K 0'^  Hh  n Mtfcw. 


FALFINQER  FK240DDE  m,  /a  II.  1‘. . ton  AUTQCftANE  AS QA  l»  HQfFETl  He.**!*  IW»  *t*N! 


i^cks,  2 f.*n  ID  ai  55';  ft  rH.d*  iidfi  C RANE  ^fckk  1 200  l!.  41  32  ► 

5 liitli,  aflVi  fl  kill, til  IiiIIhkI  rf-wc  IriALh  1ft  HI  AIMd 

154,906.  134,500. 


KODf  Wh*  iC.teH.|*»ii  IA1.5W 


98  INT  4700:  210  hp,  5 spd  + 2 spd 
rear,  33  GVW,  with  14’/,  ton  TEREX 
TC2863  CRANE.  113  ft  total  hook  hi, 
ant.  two  block,  2 spd  winch,  18  ft 
wood  flatbed.  $49,500. 


EW ap imw#tw  | ! 

S -r 

Tt 


* 0 1 -+Z  J 

5 TON  NATIONAL 


■g#  STERLING  L7S01-  »wt  *t»  dt4B&,  i76r.;.  66  for&ltl»» 

91V)  hn  CAT  Allison  5 *nd  «**»  4 ipd  «Jt&  .VC.  33  GVW,  ™ hp.  fl  - «=  *$*>  AVC 

1 S i 9or.  r with  S ton  NATIONAL  NfiS-33  11  inn  1 QflB  HIAB  26D  MMM 

*™- cum ftt*  l.WO  fe  ffi  tttt n crane  plAft  1.1U b •*« 

iU  tl  Steel  HaTCHO  f rt-ja  rii£fc  12  ft  hlanl  Hump  rt-J,x  rirViKa  uMt  22  fl 

dump.  S42. 500,  wilK  42”  3-idcj-  iy$  WO  aMwiHAlt*2  139,500. 


11  TON  KIAB 


16  FdRD  LTLftftM 


11  lew.  I&frl  HIAB  26D  AWV/ftl 
CftANE  ;iNdkfc>  7 ll  6 tl:-  ai  52  II 
rftlX  inHiT’  nrftMi  ul'li  22  H 
SilMV  flaiiitil  539,660. 


MblQ-O^ 

9 TON  TELELECT 


76  FORD  LT3B0M:  .12M  CAT 
21C  hp,  1 D *a  SO  G'jV*  I ion 

TElELECT  COMMANDER  11-46 


37ft  ALTEC 


M F-DRD  F559  aUPEftOUTY. 
2Sf.  i:|:  TiiiIi:  iIkh^hI  huU w.'i n I 
17,500  fa  GVW.  37  II  ALTEC 


CftANE  46  n Irak  K.  13  (l  ilwn  An7Q  ®UCKETJjy«,ih  ca«t, 

4T  kuk«  uHm  HE  5DS  'rlJcufl*,,nB  ' *l6am 

Tdl.a.  1.  fcjiK.  n h , Q n uuily befly  $36,505 


ALL  WHEEL  DRIVE 


tl 

4 TON  EFFER 


37  ft  ALTEC 


HOi  4000  fki  sijPEWUITV  99  PETERQUILT  38&:  3IC 


9fl  PETERQUILT  38&:  '310  |91  FORD  F7»  42ft  9**  l»«  rono  ft*|  sijp^r  SHJTi1 


7?  nALT¥CATlT5hw;fc« 

rriR.  vKvJpdni  i t^K!" 

WfctUMybNfr  MfiWfi 


alum  whicela.  5£,66C1b  GW 
wiih  24  ft  iInI  RnCbed. 
134,509, 


5 Sijfd.  25  i.Vf.  It.  GVW  4 ion 

EFFER  2600  2S  u.a-ip 
1 5*0  Id  -m  26  ft  Mta  madD 
MrTiifii  i.l'lb,  1 ft  ilu flip  body. 

ir  fold  duw.l  iid.A.  117, M 


ZIDhB  G**  AA«jn  5 HJW  A«C. 

V CTuW  ■-  I-  17*  ALUC  TiJTM 
BUCKET  anc'.i#f«a  le*f*D|K 

UMiTI  jpJfWA  Cttfc.  44W  * jftl  M 

b«m.  11  *■  PWgivM  wW  t-M> 

SRPM 


2001  FREIGKTLINER  FL&D: 

225  hp-  Cummina  Alison  5 
sad  buId  AjC.  2D  GW,  with 

ION  enclrofld  utility  body. 
119,500 


,4.  N li 


24  ft  FLATBED 


93  FREIGHTLINER  fL&O: 

250  hp  Currmiri  B spd  * k>, 
A'C,  54  GW  wiih  34  ft 

sboel  flatbed  623„90i0. 


1 0 1 TON  FAS 51 


f-TTTl  « • 


w 


t3  VOLVO  ViGS-4  130  ■«.  £ Sfid  99  FRE»GHTUNER  FLJfi:  21 3 
-lo.  AC  ftlUffi  wTMt  IftVr  Rah  CAT.  All  s*.t  1 4 x(hJ  Hi.k.  AC 
FA3&J  F236  24  pkLk  .13  GvVf.  55  h ALTEC  AM&5E- 

1 2!  3 ID  if.  56  t r^rAx  ihhi/i  uJi:  buck*!.  2 bAAkBti,  pp-*l  ui  iiL*U, 
NkfnJK  1B‘  1 It  lta*l  flalbid  wifiifi  A jfc  t m*  Im^s.ii  14  R utlriy 
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October  27-29,  2006 

NJ  Shade  Tree  Federation  Conference 
Philadelphia  Cherry  Hill  Hilton,  Cherry  Hill,  NJ 
Contat:  Bill  Porter  or  Donna  Massa  (732)  246-3210 

October  27-28,  2006 

PHC’s  Plant  Biology  Workshop 
Presented  by  Dr.  Donald  H.  Marx, 

Frogmore,  SC 

Contact:  www.planthealthcare.com 

November  4,  2006 

NJ  Forestry  Association  Woodland  Seminar 
Contact:  NJFA  (908)  832-2400;  www.NJForestry.org. 

November  7,  2006 

Tree  Care  Workshop 

Oklahoma  State  University,  Stillwater  OK 
Contact:  Mike  Schnelle  (405)  744-7361 
mike.schnelle@okstate.edu 

November  7-8,  2006 

Certified  Treecare  Safety  Professional  (CTSP)  workshop 
Prior  to  TCI  EXPO  2006 
Baltimore  Convention  Center,  Baltimore,  MD 
Contact:  Peter  Gerstenberger  1-800-733-2622; 
peter@tcia.org 

November  9-11,  2006 
TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore  Convention  Center, 

Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

November  13-18,  2006 

ArborMaster  Training  Programs 

Three  2-day  modules:  Level  1 Climbing,  Precision 

Felling  & Rigging 

Richmond,  VA 

Contact:  (860)  429-5028;  info@arbormaster.com; 
www.arbormaster.com 

December  3-6,  2006 

2006  American  Society  for  Consulting  Arborists 

(ASCA)  Annual  Conference 

Silverado  Resort,  Napa,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

December  6,  2006 

ISA  Certified  Arborist  Examination 
Gero  Park,  Millburn,  NJ 
Contact:  www.NJArborsitslSA.com;  www.isa- 
arbor.com. 

January  17-19,  2007 

Mid-America  Horticultural  Trade  Show  (Mid-Am) 
Lakeside  Center  at  McCormick  Place,  Chicago,  IL 
Contact:  www.midam.org 

Feb.  4-6,  2007 

Shade  Tree  Symposium  42nd  Annual 
Penn-Del  Chapter  ISA 
Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411; 
www.penndelisa.org 
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February  6-8,  2007 

Nw  England  Grows 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  www.negrows.org 

February  11-15,  2007 

Winter  Management  Conference  2007 

Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort, 

Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  14-18,  2007 

19th  Annual  Northwest  Flower  & Garden  Show 
Washington  State  Convention  Center 
Seattle,  WA 

Contact:  1-800-569-2832;  www.gardenshow.com 

February  20-23,  2007 

ASCA  2007  Consulting  Academy 
Hyatt  Regency  Sacramento, 

Sacramento,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place,  Novi  Ml 
Contact:  (248)  646-4992 

March  21-25,  2007 

22nd  Annual  San  Francisco  Flower  & Garden  Show 

Cow  Palace,  Daly  City,  CA 

Contact:  1-800-569-2832;  www.gardenshow.com 

April  16-1 8,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites,  Las  Vegas,  NV 
Contact:  www.arborday.org/TUconference 
1-888-448-7337 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-1356;  www.sawlex.com 

June  5-7, 2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 
Austin  Hilton, 

Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 
mbwalter@totalaccess.net;  www.trees- 
isa.org/events/;  www.isatexas.com/ 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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Washington  in  Review 

By  Peter  Gerstenberger 

Personal . 
iS  vProtective 
.Equipment 

Policies  & Best 


Part  II: 


Practices 


Last  month  we  ran  PPE  Part  One: 
Paperwork  Requirements. 

The  employer  is  compelled  to  pro- 
vide and  maintain  personal 
protective  equipment,  or  PPE, 
when  there  is  a reasonable  probability  of 
injury  or  illness  that  can  be  prevented  by  it. 
The  employer  must  also  train  employees  in 
the  proper  fit,  proper  use  and  proper  care  of 
PPE;  and  enforce  a PPE  policy  so  that  there 
is  compliance  in  the  field. 

OSHA  defines  PPE  as  protection  for 
eyes,  face,  head,  ears,  hands  and  feet  as 
well  as  protective  clothing,  respiratory 
devices,  protective  shields  and  barriers. 
Incidentally,  OSHA  does  not  yet  require  an 
employer  to  pay  for  PPE  even  though  it 
must  be  provided.  Tree  care  company  poli- 
cies vary,  but  by  far  the  most  common 
practice  is  for  the  employer  to  provide  and 
pay  for  PPE. 

Can  your  top  climber  wear  that  fancy  hel- 
met he  picked  up  at  TCI  EXPO  last  year? 
Sure,  as  long  as  it  has  been  deemed  appro- 
priate for  tree  work.  Indeed,  when 
employees  provide  their  own  PPE,  the 
employer  is  responsible  to  assure  its  ade- 
quacy. Helmets  for  example  must  conform 
to  ANSI  Z89. 1 and  when  worn  near  electri- 
cal conductors,  must  be  designated  Class  E. 

All  personal  protective  equipment  needs 
to  be  of  safe  design  and  construction  for 
the  work  to  be  performed.  See  ANSI  Z133 
as  well  as  the  other  ANSI  standards  it  ref- 
erences for  details. 

Assessing  PPE  Hazards 

Last  month  we  said  that  the  employer 
must  assess  the  workplace  for  PPE  haz- 


ards, perform  a written  certification  of  haz- 
ard assessment,  then  provide  the  necessary 
PPE  and  get  employees  to  wear  it.  Your 
written  certification  must  identify  the 
workplace  evaluated,  the  person  certifying 
that  the  evaluation  has  been  performed, 
and  the  date(s)  of  the  hazard  assessment. 
You  should  clearly  identify  the  document 
as  a certification  of  hazard  assessment. 

As  a general  rule,  all  tree  care  operations 
require  the  arborist  to  wear  head  and  eye 
protection  at  all  times.  In  fact,  we  can  gen- 
eralize about  most  tree  care  operations 
enough  that  it  is  possible  to  develop  gener- 
ic certifications  of  written  hazard 
assessment.  To  develop  your  own  certifica- 
tion you  should  take  the  following  steps: 

Survey.  Conduct  a walk-through  survey 
of  the  job  site(s)  or  the  operation(s)  in 
question  to  identify  sources  of  hazards  to 
workers.  Consider  the  basic  types  of  haz- 
ard that  an  arborist  might  face.  Some 
examples  of  each  are  provided: 

► Struck-by’s  - from  branch  slaps,  falling 
debris;  flying  wood  chips,  etc. 

► Punctures/Cuts  - from  thorns,  splin- 
ters, frayed  cable,  etc.;  chain  saw 
cuts;  hand  saw/pole  saw  cuts 

► Crushing  injuries  - from  logs,  trailer 
tongues,  heavy  equipment,  roll-over 

► Chemical  - inhalation/dermal  expo- 
sure/ingestion of  pesticides,  solvents, 
gasoline,  etc. 

► Heat/Bums  - ambient  temperature  and 
humidity,  open  flames,  hot  surfaces 

► Harmful  dust  - eye  or  lung  irritants 

► Light  radiation  - welding  arc,  sun 

► Poisonous  plants 

► Stinging/Biting  Insects  and  Animals 

► Vehicular  Traffic 

► Slips,  Trips  & Falls  - ice,  snow,  mud, 
wet  walking  or  working  surfaces 


Analyze  your  findings.  Estimate  the 
potential  for  injuries.  Review  accident  data 
to  help  identify  problem  areas. 

Select  PPE 

Select  PPE  that  ensures  a level  of  pro- 
tection greater  than  the  minimum  required 
to  protect  employees  from  the  hazards;  fit 
the  employee  with  PPE  and  give  instruc- 
tions on  its  care  and  use.  Consider  human 
behavior  - your  employee  is  much  more 
likely  to  wear  the  PPE  if  it  fits  comfortably. 

Reassess 

You  should  reassess  the  workplace  haz- 
ard situation  as  necessary,  by  identifying 
and  evaluating  new  equipment  and 
processes,  reviewing  accident  records,  and 
reevaluating  the  suitability  of  previously 
selected  PPE. 

Since  the  need  for  most  types  of  PPE  - 
hard  hats,  eye  protection,  saw  chaps,  etc. 
- is  the  norm  rather  than  the  exception  in 
tree  work,  compliance  can  be  incorporat- 
ed into  your  written  policy  and 
documented  training. 

For  “specialty  PPE”  such  as  respirators, 
nitrile  boots  or  gloves,  etc.,  hazard  assess- 
ment and  PPE  assignment  can  be 
accommodated  on  a work  order. 

If  employees  are  exposed  to  potentially 
harmful  levels  of  noise  and  if  their  total 
exposure  exceeds  90  decibels  on  a time- 
weighted  average  over  an  eight-hour  day, 
then  they  must  be  provided  with  hearing 
protection  that  will  attenuate,  or  reduce,  the 
noise  to  acceptable  levels. 

As  with  any  PPE,  employees  must  be 
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trained  in  when  to  use  hearing  protection 
and  how  to  use  it. 

Do  the  noise  levels  in  your  field  or 
shop  operations  approach  the  threshold 
allowed  by  OSHA  regulation?  Only 
noise  level  measurements  in  the  field  can 
accurately  tell  you  whether  your  chip- 
pers,  chain  saws  or  other  equipment 
produces  harmful  noise  levels,  and  even 
then  your  employees’  exposure  to  that 
noise  will  vary  with  the  amount  of  time 
they  are  exposed  to  the  noise  and  their 
distance  from  the  source. 

Most  employers  choose  to  “play  it  safe” 
by  requiring  hearing  protection  for  opera- 
tors of  chippers,  chain  saws  and  other 
similarly  noisy  equipment.  This  is  another 
“best  practice”  in  the  industry. 

Full  compliance  with  OSHA’s  Hearing 
Conservation  Standard  is  problematic  at 


best  for  the  small  employer.  To  fully 
comply,  you  would  have  to:  1)  measure 
field  noise  levels,  2)  conduct  baseline 
and  annual  audiometric  exams  for  all 
employees  with  exposure  and  3)  follow 
the  PPE  protocols  we  have  just  discussed 
to  ensure  that  employees’  hearing  is  pro- 
tected. 

In  conclusion,  the  Tree  Care  Industry 
Association  strongly  recommends  as  the 
best  of  all  possible  practices,  that  your 
management  and  sales  staff  demonstrate 
100  percent  commitment  to  the  company’s 
PPE  policy  by  wearing  PPE  themselves 
whenever  they  are  on  a job  site. 

Tree  care  industry  PPE  standards  are 
clearly  spelled  out  in  Section  3.4  of  the 
newly-revised  ANSI  Z133  Standard.  Do 
you  need  to  order  a copy  of  this  compre- 
hensive tree  care  safety  standard?  Call 
1-800-733-2622.  & 


Basic  Training  for  Ground  Operations  in  Tree 
Care;  number  5 in  series  - Brush  Chipper 
Operation  & Maintenance 

Fourth  in  series,  single  video  in  VHS  format,  (Length 
16:07) 

► Safe  practices  with  the  drum  chipper  as  well  as 
hydraulic  infeed  disk  and  drum  chippers 

► Major  safety  issues  associated  with  hooking  up, 
towing, operation  and  maintenance 

Price:  $59.95 

(TCIA  member  price:  $42.50) 

Also  sold  in  set  of  (5)  - Basic  Training  for  Ground 
Operations  video  set.  ($239.95) 

For  this  and  other  safety  and  education  products, 
call  1-800-733-2622  or  shop  online  at  www.tcia.org 


My  friend  Martin  Morales  just  did 
something  amazing  in  his  pants. 

Martin  Is  an  expert  tree  climber  and  rope  1 
splicer  who  develops  innovative  dimbing 
safety  systems  for  professional  arborists.  That’s 
him  i n his  Original  Tree  Climbers’  Pants, 


Here's  an  idea  for  an  innovative  dimbing 
safety  system,  Martin.  Build  a time  machine, 
go  back  to  1 997  and  show  me  how  to  not  tall  3 B 
feet  from  that  Red  Maple  tree. 


"St. 


Gea  r's  to  you,  Ma rti  n . 


Seen  some  action  in  your  Afhorwear  lately?  Drop  by  arborw»r,«om  or  call  (888)  578-TREE  and  tell  us  all  about  a 
If  we  post  your  story,  we'll  send  some  amazing  Arbomwear  gear  off  uxyeu.  too, 


Please  circle  6 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - OCTOBER  2006 


25 


Management  Exchange 


NUTT  to 

Boost  Your  Business 


By  Wayne  Outlaw 


Instinctively  we  all  know  that  “how 
well”  we  serve  a customer  makes  a 
difference  in  our  businesses.  Years  ago 
we  saw  platitudes  on  sign  and  posters,  such 
as  “The  Rules  of  Customer  Service,” 
which  quoted  “Rule  #1  - The  customer  is 
always  right.  Rule  #2  - In  the  event  the 
customer  is  wrong,  see  Rule  #1 .”  These  are 
humorous  and  anecdotal  approaches  to 
service,  but  they  are  not  sufficient  to  build 
a business  today. 

Today’s  customers,  including  those  in 
the  tree  care  industry,  are  much  more 
demanding  and  more  astute  than  ever 
before.  The  approach  that  the  customer  is 
always  right  falls  short  of  a real  approach 
to  building  your  business  by  the  way  you 
serve  customers.  What  is  needed  is  a sys- 
tem designed  to  deliver  the  level  and  type 
of  service  that  builds  loyalty  and  increases 
retention. 

To  boost  loyalty,  the  first  question  we 
need  to  ask  is  “What  causes  customers  to 
be  loyal?”  A tree  care  company  owner  I 
talked  with  today  said,  “Customers  really 
don’t  know  what  proper  pruning  is.  They 
just  know  how  they  feel  after  they  receive 
a service  from  us.” 

In  short,  many  times  only  a trained  pro- 
fessional can  tell  whether  the  tree  is  pruned 
properly  or  not.  However,  regardless  of  a 
customer’s  level  of  knowledge  or  expertise 
about  trees,  he  or  she  can  determine  how 
he  or  she  feels  about  the  service  received. 
They  may  make  evaluations  about  whether 


it  was  done  correctly  more  on  how  they  felt 
afterward  and  was  it  as  they  expected 
rather  than  any  professional  expertise  in 
tree  care. 

Regardless  of  what  the  customer  uses  to 
make  distinctions,  we  know  they  make 
assessments,  judgments,  and  evaluations 
that  determine  their  level  of  satisfaction. 
There  are  various  levels  of  customer  satis- 
faction. 

We  all  can  recognize  a dissatisfied  cus- 
tomer when  we  see  them  during  our  normal 
work  day  and  even  in  other  businesses. 
They  may  be  the  ones  complaining,  but 
many  times  they  may  not  be  complaining. 
They  may  be  unhappy  but  don’t  tell  anyone. 

Every  tree  care  compa- 
ny owner  wants 
satisfied  customers, 
but  is  that  enough? 
Unfortunately  a satis- 
fied customer  in 
today’s  environment 
does  not  create  loyalty. 

The  next  level  is  unsatisfied.  Possibly 
nothing  happened  to  make  this  customer 
unhappy;  and  conversely  nothing  happened 
to  make  them  happy.  It  was  just  a transac- 
tion and  may  be  perceived  as  transparent 
For  example,  a customer  may  have  a tree 
trimmed,  it  is  done  as  expected  and  nothing 
goes  wrong.  The  customer  has  very  little 
interaction  and  the  tree  appears  to  be 
trimmed  properly.  It  is  almost  unnoticed. 

The  next  level  of  satisfaction  is  satisfied. 
For  example,  the  customer  felt  the  trim- 
ming of  the  tree  was  done  well,  the 
employees  the  customer  interacted  with 
were  personable  and  courteous,  and  any 


debris  was  picked  up  and  removed  at  the 
end  of  the  job.  It  was  a good  experience, 
but  not  positively  memorable. 

The  fourth  level  is  very  satisfied.  Some 
may  use  the  term  completely  satisfied  or 
very  satisfied.  This  level  goes  beyond  just 
satisfaction  to  having  the  customer  “feel 
very  positive”  with  the  entire  interaction. 
The  customer  has  very  positively  reactions 
and  it  is  memorable.  For  example,  a very 
satisfied  customer  may  be  one  who 
receives  a quick  response  to  a difficult 
request,  his  or  her  interaction  with  every- 
one from  the  company  is  very  personable 
and  helpful,  the  job  is  done  early  and  better 
than  expected,  all  debris  is  not  only 
removed  and  any  other  problems  are  taken 
care  of  before  the  customer  is  aware  or 
experiences  any  inconvenience.  The  crew 
leader  or  person  responsible  may  talk  with 
the  customer  to  review  what  was  done, 
why  it  was  done  a specific  way,  answer  any 
questions,  and  see  if  there  is  anything  else 
that  can  be  done  for  the  customer. 

Every  tree  care  company  owner  wants 
satisfied  customers,  but  is  that  enough? 
Unfortunately  a satisfied  customer  in 
today’s  environment  does  not  create  loyal- 
ty. Experience  has  shown  that  only 
customers  who  consider  themselves  “very 
satisfied”  or  “completely  satisfied”  can 
really  be  counted  on  to  be  loyal.  Studies  in 
various  industries  prove  time  and  time 
again  that  simply  being  satisfied  is  not 
enough  to  create  true  customer  loyalty.  For 
example,  at  the  height  of  what  I called  the 
“telecommunication  wars,”  AT&T  found 
that  only  3 percent  of  their  very  satisfied 
customers  would  change  long  distance 
companies  even  if  they  were  called  and 
offered  a lower  price.  Thirty  two  percent 
of  those  who  considered  themselves  satis- 
fied changed  to  a different  company.  As 
you  can  see,  “satisfied”  is  not  enough  to 
cause  customer  retention. 

At  Xerox,  a company  where  I worked 
for  a number  of  years,  they  found  that  six 
out  of  seven  of  their  “very  satisfied”  cus- 
tomers would  buy  again  from  Xerox  when 
the  time  came  to  make  a purchase.  Only 
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one  out  of  seven  who  considered  them- 
selves “satisfied”  would  repurchase.  In 
short,  taking  the  time  and  effort  to  raise  the 
satisfaction  level  from  “satisfied”  to  “very 
satisfied”  pays  significant  dividends.  At 
Xerox,  it  meant  going  from  a retention  rate 
of  14.3  percent  to  a retention  rate  of  85.7 
percent.  In  any  business  a boost  of  71.4 
percent,  which  Xerox  got  by  increasing 
satisfaction  level,  in  retaining  customers  is 
money  in  the  bank.  Opinion  research  in  a 
survey  of  a variety  of  industries  found  that 
if  someone  considered  himself  or  herself 
“very  satisfied”  or  “completely  satisfied” 
he  or  she  was  42  percent  more  loyal  than  a 
“satisfied”  customer.  What  would  a signif- 
icant increase  in  loyalty  do  to  boost  your 
business? 

Since  satisfaction  level  is  so  important, 
you  are  probably  asking,  “What  do  peo- 
ple use  to  measure,  evaluate,  or 
determine  their  satisfaction  level?” 
Critical  Service  Factors  are  the  elements 
that  customers  either  consciously  or 
unconsciously  use  to  measure  their  satis- 
faction. In  each  industry  and  situation, 
there  are  predictable  and  definable 
Critical  Service  Factors.  Many  times  the 
customer  may  not  even  be  aware  of  what 
they  consider  Critical  Service  Factors 
and  their  importance  to  them;  however, 
they  are  affecting  their  satisfaction  level. 

What  determines  someone’s  satisfaction 
really  rests  on  these  series  of  factors  that 
are  fairly  consistent  with  similar  types  of 
customers.  These  Critical  Service  Factors 
are  the  elements  that  customers  use  to 
measure  their  satisfaction.  It’s  important  to 
note  that,  even  without  the  awareness  of 
the  customer  or  the  tree  care  company, 
these  Critical  Service  Factors  and  how  well 
expectations  are  met  in  each  are  having  an 
effect  on  satisfaction  level. 

Each  industry,  and  even  type  of  customer 
in  the  industry,  has  his  or  her  own  Critical 
Service  Factors.  In  office  technology  these 
factors  may  include  frequency  of  break- 
down, time  required  to  repair,  and  even  the 
amount  of  output  produced  before  a repair 
is  needed  again.  In  other  industries,  such  as 
distribution,  Critical  Service  Factors 
include  reliable  on-time  delivery,  high 
order  fill  rate,  easy  order  placement,  accu- 
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Critical  Service  Factors: 

► Prompt  response  to  customer  requests 

► Keeping  commitments,  especially  appoint- 
ments 

► Leaving  the  property  in  the  same  condition  as 
before 

► Trimming  and  all  debris  removed  after  job 

► Showing  care  and  concern  for  property 

► All  furniture  & items  replaced  after  job 

rate  invoicing,  and  responsiveness  when 
there  is  a problem  or  product  shortage. 

In  the  tree  care  industry,  Critical 
Service  Factors  may  be  ensuring  all 
debris  is  removed,  all  furniture  and  per- 
sonal items  are  replaced,  personal 
appearance  of  staff,  positive,  profession- 
al communication,  accurate  billing  and 
payment  credit,  prompt  response  to  cus- 
tomer’s requests,  and  keeping 
commitments.  (See  Side  Bar  for  sample 
Critical  Service  Factors.) 


► Friendly,  helpful  staff 

► Keeping  the  customer  informed 

► Professional  appearance  of  staff 

► Being  courteous  and  professional 

► Pleasant,  knowledgeable  and  communicative 

► Accurate  billing/payment  credit 

What  are  the  factors  your  customers  use  to 
judge  you? 

Critical  Service  Factors  may  vary  some- 
what by  type  of  customer  the  tree  care 
professional  is  serving.  Even  the  impor- 
tance of  each  factor  can  vary  significantly. 
For  example,  a customer  having  work  done 
at  a luxury  residence  may  be  much  more 
concerned  about  being  kept  informed  and 
receiving  positive,  professional  communi- 
cation than  a commercial  customer  who 
may  not  have  direct  contact  with  those  who 
perform  the  work.  But  remember,  even  if 
the  customer  does  not  see  those  who  per- 
form the  work,  it  is  expected  that  they  will 
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be  helpful,  professional,  and  friendly.  With 
some  commercial  customers  it  may  not  be 
as  important  as  with  residential  customers 
since  the  decision  maker  doesn’t  have 
direct  contact  with  those  doing  the  work. 
However,  if  there  is  a problem  and  others 
complain,  dissatisfaction  will  occur. 

To  deliver  the  level  of  service  needed 
and,  very  importantly,  to  focus  the  compa- 
ny’s resources  on  what’s  most  important, 
the  tree  care  company  manager  or  owner 
must  know  not  only  what  is  important,  but 
also  the  relative  level  of  importance  of  each 
of  the  factors  to  their  customers.  Recently 
while  doing  a customer  satisfaction  survey 
for  a client  in  a different  industry,  we 
uncovered  that  they  just  spent  a significant 
amount  for  a system  to  make  price  changes 
and  inventory  management  easier  for  then- 
retail  customers  only  to  find  that  it  ranked 
very  low  compared  to  “responsiveness 
when  there  is  a problem.”  The  client  devot- 
ed significant  resources  to  an  area  the 
customer  did  not  feel  was  as  important  as 
others.  Be  sure  to  invest  your  time,  energy 
and  resources  on  what  is  most  important. 

Once  you  know  the  relative  level  of 
importance  of  each  Critical  Service  Factor, 
you  must  know  the  customer’s  satisfaction 
level  with  each.  Remember,  simply  being 
satisfied  is  not  enough  to  create  loyalty.  It 
is  important  that  satisfaction  with  the 
Critical  Service  Factors  is  consistently 
measured  and  the  organization  focuses  its 
effort  on  improving.  At  the  end  of  each  job, 
it  would  be  important  to  determine  the  cus- 
tomer’s satisfaction  level.  It  can  be  done 
with  a simple  card  for  the  customer  to  pro- 
vide feedback  on,  or  it  can  be  a more 
elaborate  system  where  he  or  she  logs  on  to 
a Web  site  to  give  more  detailed  feedback. 
To  get  a true  measurement  of  the  cus- 
tomer’s reaction  and  satisfaction  level  it 
must  provide  the  customer  with  the  an  easy 
way  to  respond  anonymously. 

Don’t  just  treat  each  customer  interac- 
tion as  an  isolated  event.  Compile 
information  form  each  to  create  a “real 
time  snapshot”  of  how  customers  are  being 
served.  As  you  work  to  improve  the  way 
customers  are  served,  you  can  determine 
real  progress  by  measuring  changes  in  sat- 
isfaction levels  with  each  Factor. 
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Steps  to  Building 
Customer  Loyalty 

► Determine  the  Critical  Service  Factors 

► Learn  the  relative  importance  of  each 
Critical  Service  Factor  by  customer  type 

► Uncover  the  level  of  satisfaction  with  each 
Critical  Service  Factor  by  customer  type 

► Ensure  the  organization  is  staffed  with 
service-oriented,  competent  employees 

► Focus  resources  on  building  employees’ 
needed  service  and  communication  skills 

► Develop  the  necessary  customer  support 
systems  to  enable  employees  to  serve  well 

► Measure  improvements  in  each  Critical 
Service  Factor  periodically 

► Measure  likelihood  of  customer 
recommending  the  company  to  others 

► Track  changes  and  measure  against 
customer  retention. 

Each  time  the  customer  sees  or  hears 
something  from  the  tree  care  company,  it  is 
an  opportunity  to  build  the  satisfaction 
level  or  reduce  it.  Customer  “Touchpoints” 
occur  when  there  is  contact  with  the  com- 
pany. Typical  ones  are  when  the  customer 
calls  the  company,  a person  visits  to  evalu- 
ate the  job,  an  estimate  is  given,  when  the 
crew  arrives  to  do  the  job,  while  work  is 
occurring,  when  the  job  is  completed,  and 
even  when  the  bill  is  sent  and  payment 
credited.  An  important  “Touchpoint”  can 
be  created  when  someone  contacts  the  cus- 
tomer by  phone,  mail  or  e-mail  afterward 
to  follow  up  and  ensure  the  customer  was 
completely  happy. 

It’s  important  for  Top  Executives  and 
owners  of  tree  care  companies  to  realize 
that  simply  having  the  desire  to  improve 
the  level  of  service  to  build  loyalty  is  not 
enough.  To  have  any  management  direc- 
tion carried  out,  or  strategy  implemented, 
the  organization  must  have  capable,  talent- 
ed staff  who  have  been  trained  to  serve  the 
customer.  Having  a great  culture  of  service 
begins  with  hiring  those  with  the  attitudes, 
values,  and  capabilities  necessary  to  satisfy 
customers.  Technical  expertise  in  terms  of 
tree  care  or  pruning  is  important,  but  even 
if  the  job  is  done  well,  if  the  customer  is 
unhappy  about  something  that  was  left 
undone  or  the  way  they  were  treated,  loy- 
alty is  eroded. 


John  P.  Davis,  Marketing  Consultant 
and  Coach 


“Double  Your  Tree  Service’s  Profits  In  Six 
Months  Or  Less 6 Even  in  a Tough  Economy’”! 


Get  Your  FREE  Report  and  CD  Today 

Read  this  report  and  listen  to  the  CD  and  discover: 


“What  99%  Of  All  Tree  Care  Business  Owners  DON'T  KNOW 


and  Will  Never  Find  Out  About. . ” MARKETING  SECRETS  Of  A $100,000.00  To 
$200,000.00+  YEARLY  INCOME  With  all  the  Time  Off  You  Want !! 


Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree 
Service  Business  Into  A Mega-Profit  Money  Machine 
* If  you  intend  to  stay  in  the  Tree  Service  business,  this  will  be  the  most  important  Report  you  will  ever  read* 


Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do 
with  how  good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products, 
know  more  about  tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death!  You’re  busy  one  week  and 
lonely  the  next,  and  always  worrying  about  where  your  next  job  is  coming  from.  DREADING  WINTER!  I know. . . because. . . at  one  time,  I 
nearly  starved  myself  right  out  of  the  business  by  stubbornly  believing  that. . . “being  good  ought  to  be  good  enough;  that  by  getting  better  and 
better  at  the  technical  aspects,  I’d  automatically  make  more  money.” 

Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . 
plus...  trying  the  “cheapest  price  approach”...  which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by 
begging,  price  cutting,  working  for  just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  “FREE” 
Special  Report. . . you're  going  to  learn,  too. . . 

How  To  Make  More  Money'  Each  Week  Than  You  Now  Struggle  To  Earn  In  Your  Best  Month. . . And. . . Do  It 
Easier  Than  You  Can  Imagine. . . And. . . You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1 . You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly 
market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  winter  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It’s  also  worked  with  many  big  companies  to  dramatically 
improve  profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven  , and  I’ll  send  you  the  PROOF  with  my  free  report. 


Dear  John  Davis, 

I saw  your  add  last  year  in,  I believe,  a T.C.I.  Magazine.  At  the  time,  it  seemed  to  me  your  claims  of  what  you  could  do  for  my  tree  service,  in  the  sense  of  doubling  or  tripling  my  income,  were 
exaggerated  to  say  the  least.  But  I felt  if  even  one  quarter  of  what  you  said  was  true  it  would  be  a worthwhile  investment.  Here  in  southern  California,  Riverside  County  is  not  the  best  place  in  the  world  to  run 
a prosperous  tree  service.  After  investing  in  your  program  and  implementing  approximately  fifteen  of  your  ninety-nine  recommended  marketing  concepts  I can  honestly  say  I have  doubled  my  take  home  pay 
and  quite  possibly,  my  company  is  running  three  times  smoother  and  much  more  professionally  in  all  aspects.  You  have  been  of  great  help  to  me  personally  and  professionally.  I look  forward  to  implementing 
all  of  your  marketing  concepts  as  soon  as  possible.  Thank  you  for  all  your  help.  Sincerely,  Dale  D.  Roley  Contractor’s  License  #830694  Certified  Arborist  #0567 


Dear  John: 

I want  to  thank  you  for  your  marketing  program.  Upon  acquiring  your  marketing  program,  we  have  implemented  thank  you  letters  for  all  jobs  completed  and  for  all  estimates  given.  We  have 
tracked  our  sales  source,  and  we  have  added  a written  guarantee  to  all  our  ads  and  all  our  literature.  We  began  the  program  during  the  first  quarter  of  2005,  and  our  net  profits  have  increased  by  $40,000  through 
August  31,  2005.  Our  hopes  are  the  implement  three  or  four  more  of  J.  Davis’s  procedures  to  increase  our  bottom  line  even  further  next  year.  We  highly  recommend  this  marketing  program  for  any  service 
company  that  is  interested  in  growing  their  business.  Sincerely,  Geoff  Condren  Condren  Tree  Service,  Plano  Texas 


Here’s  how  to  get  it  FREE:  I need  your  Name,  Snail  Mail  Address,  Phone  #,  and  E-mail  Address  (for  your 
free  bonus  reports).  You  can  give  it  to  us  in  2 ways.  1)  send  an  e-mail  to  iohn@idavistreecare.com  with  this  info.,  or 
call  my  office  at  817-222-9494  and  give  your  info  to  Cindy  or  Rosa.  I will  get  your  package  right  out  to  you. 

RENEGADE  Marketing  Systems,  for  the  green  industry  Fax  940-433-2492.  e-mail  john@jdavistreecare.com 
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Once  the  right  employee  is  in  place,  the 
company  leaders  have  to  continually  com- 
municate to  everyone  the  importance  of 
service.  Beyond  that,  employees  must  be 
taught  how  to  deliver  a high  level  of  serv- 
ice. Setting  specific  expectations  for 
behavior  and  communication  is  one  step  in 
imparting  employee  service  skills.  Once 
the  employee  knows  what  is  expected,  he 
or  she  has  to  leam  the  communication 
skills  necessary  to  serve  the  customer. 
Customer  service  skills  are  specific  skills, 
just  as  sales  skills  can  be  learned,  and  must 
be  perfected  with  use. 

Employees  must  be  rewarded  for  serving 
the  customer.  Management  at  all  levels 
must  have  a practice  of  rewarding  the 
behavior  they  want  repeated. 

If  you  want  to  build  the  loyalty  of  your 
customers  and  boost  your  business,  it 
begins  with  an  understanding  of  what  your 
customers  need  or  want  and  how  well 


you’re  delivering  it.  Don’t  assume  techni- 
cal expertise  in  tree  care  is  enough.  That’s 
a given!  The  real  key  is  not  how  well  the 
trees  are  trimmed,  but  how  the  customer 
feels  they  were  trimmed  and  that  the  entire 
experience  with  the  company  was  great. 

Take  the  time  to  develop  an  organization 
that  creates  a very  satisfied  customer.  Very 
Satisfied  customers  recommend  you  to 
others.  That  is  the  true  test  of  loyalty  and 
predictability  of  retention.  Building  cus- 
tomer loyalty  will  boost  your  business. 

Wayne  Outlaw  is  author  of  (<  Winning 
the  Value  Battle:  Selling  Against  a 
Cheaper  Price  to  Improve  Your  Margins 
and  Income'’  and  “ SMART  STAFFING: 
How  to  Hire,  Reward  and  Keep  Top 
Employees  for  Your  Growing  Company.  ” 
He  has  presented  at  TCI  EXPO  and  con- 
sults with  companies  to  improve  and 
increase  their  results.  He  can  be  reached 
via  wayne@outlawgroup.com.  ^ 


GET  RESULTS  FASTER  USING  AIR-SPADE 

Excavate  plant  roots  in  minutes,  without  root 
damage  I lie  air  excavation  tool  preferred  bv 
hundreds  of  professionals  worldwide  for: 


• Root  Collar  Kxcavacion 

• Root  Pruning 

• Ambon  and  Vertical  Mulching 

• Radial  Trenching 

• New  Construction 

• Locating  Utilities 

• Reducing  soil  compaction 

• Treating  Plant  Diseases 


lund  f mt  about  the  benefits  that  air  excavation  can  have  on 
pliint  health  and  your  business.  AIR-SPADE®  has  been 
proven  the  world’s  best  air  excavation  tool,  and  “one  of  the 
few  tools  that  pays  for  itself  in  one  job”. 


Concept  Engineering  Group,  Inc.  (CEG) 
888-55-SAFEX  (888-557-2339) 
www.air-spade.com;  E-mail:  ceg@air-spade.com 
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THEE  SCM  TREE  PEOPLE 


By  Thomas  C.  Dolan 


With  the  market  for  firewood 
hotter  right  now  than  it  proba- 
bly has  been  since  the  energy 
cost  hikes  of  the  1970s,  no  doubt  many  tree 
care  companies  are  taking  a hard  look  at 
what  they  are  doing  with  waste  wood.  With 
an  increasing  demand  for  chips  and  mulch 
in  recent  years,  larger  operations  with  a 
great  amount  of  wood  to  recycle  - and  the 
ability  to  invest  in  a grinding  and  processing 
operation  - have  a ready  market.  But  small- 
er operations  may  do  well  to  take  a look  at 
local  firewood  prices  to  see  if  there  isn’t 
enough  of  a market  to  warrant  the  invest- 
ment in  a log  splitter  or  firewood  processor. 

While  wood  pellets  for  boilers  and  stoves, 
logs  made  from  drying  and  compressing 
wood  waste,  and  other  options  are  becom- 
ing more  common,  there  is  still  a great  and 
growing  market  for  plain  old  firewood. 


There  are  at  least  three  ways  to  turn 
felled  trees  into  firewood.  The  first 
involves  a chain  saw  or  hand  saw,  an  ax  or 
splitting  maul,  a few  wedges  and  a lot  of 
sweat.  This  is  one  we  don’t  recommend 
unless  you  are  a believer  in  the  idea  that 
“he  who  cuts  his  own  wood  is  twice 
warmed.”  And  that  may  be  OK  to  heat  your 
own  house.  But  for  a commercial  operation 
you’ll  want  to  invest  in  a wood  splitter  or  a 
firewood  processor.  For  our  purposes, 
we’ll  define  wood  splitters  as  those 
machines  into  which  pre-cut  lengths  of 
wood  are  loaded.  Wood  processors  are 
machines  that  pretty  much  lift,  cut  and  split 
the  wood  for  you. 

Wood  splitters 

“In  terms  of  wood  splitters,  I would  say 
the  general  trend  seems  to  be  arborists  look- 
ing for  a heavy  duty  unit,  one  that  can  split 
firewood  six  to  eight  hours  a day,”  says 
Kevin  Covert,  sales  and  marketing  manager 
for  Rayco  Manufacturing,  Inc.,  in  Wooster, 


Ohio.  “Also,  arborists  are  concerned  with 
ease  of  operation.  Splitting  firewood  is  not  a 
glamour  job.  You  want  to  make  it  as  easy  for 
your  guys  doing  it  as  you  can.” 

The  Rayco  machine  comes  with  a 600- 
pound  log  lift.  “You  can  roll  the  log  onto 
the  lift,  hit  the  hydraulic  button  and  the  log 
will  be  lifted  right  into  the  splitting  ram.  It 
has  a 10-second  automatic  cycle  time,  and 
is  a 25  ton  splitter,  which  comes  with  a 
two-,  four-,  or  six-way  wedge,  says  Covert. 
He  adds  that,  for  work  on  big  logs,  the 
wedge  can  be  lifted  with  a hydraulic  lever. 
The  unit  comes  with  a 13  horsepower 
Honda  engine  and  can  split  up  to  26  inch 
pieces  of  firewood. 

Covert  adds  that,  as  far  as  he  knows,  the 
Rayco  unit  “is  the  only  one  that  is  powder 
coated.  It  uses  the  very  best  paints,  such  as 
those  used  on  automobiles.  It’s  a very 
durable  finish.” 

Rayco  has  been  making  wood  splitters 
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for  only  the  past  four  or  five  years.  “It  basi- 
cally complements  our  stump  grinder  and 
brush  chipper  lines,  and  gives  our  dealers 
another  tool  in  their  arsenal,”  Covert  says. 

From  his  observations,  Covert  says  there 
are  a lot  of  similarities  between  different 
makes  of  log  splitters.  What  he  believes  dis- 
tinguishes the  Rayco  machine,  he  adds,  “is 
that  it’s  among  the  heaviest  duty  machines. 
This  puts  it  into  the  heavy-duty  commercial 
grade,  and  is  more  geared  for  the  profes- 
sional log  splitter.  It  may  be  overkill  for 
some  of  the  smaller  tree  companies.” 

On  the  other  hand,  Covert  says,  this 
heavy-duty  aspect  “is  a positive  for 
arborists  who  are  really  serious  about  split- 
ting wood.  This  is  a splitter  you  can  use 
and  abuse  and  it  will  keep  on  performing.” 

Covert  also  says  he  is  seeing  more  and 
more  arborists  who  appreciate  this  durabili- 
ty aspect.  “I  do  hear  from  arborists  who 
purchased  a lighter  weight  machine  on  price 
a couple  of  years  back  only  to  have  it  end  up 
in  the  scrap  heap.  When  we  got  into  this 
market  people  told  us  that  if  you’re  going  to 
build  a splitter,  build  it  so  it  will  last.” 

The  Rayco  splitter  sells  for  $6,500. 

“Arborists  tend  to  start  with  wood  split- 
ters, and  then,  as  their  business  grows, 
move  up  to  a processor,  says  Peter  Hincks, 
sales  manager  for  Timberwolf 
Manufacturers,  Inc.,  in  Rutland,  Vermont. 
“The  processor  does  more.  It  takes  on  the 
whole  tree.” 

“The  key  is  the  power  source  or  engine, 
you  want  to  make  sure  you  get  a good 
one,”  Hincks  says.  He  adds  that 
Timberwolf  splitters  feature  hydraulic  log 
lifts,  “a  real  back  saver,”  as  well  as  multi- 
ple split  wedges  that  cut  and  split  in  one 
operation,  the  reducing  the  amount  of  time 
to  do  the  job. 

Timberwolf  makes  14  different  splitters, 
which  go  from  homeowner  to  industrial 
applications.  “We  make  a splitter  that  han- 
dles a log  10  feet  long  and  up  to  7 inches  in 
diameter  and  cuts  it  into  four  pieces,  run  by 
remote  control,”  Hincks  says.  “What  is 
unique  about  our  product  is  that  it  comes 
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Rayco’s  LS252B  is  a commercial  grade,  25-ton  log  splitter  powered  by  a 13  bp  Honda  engine. 


with  a self-contained  tractor  mount 
machine  that  has  a pump  that  lets  you 
know  the  tonnage  and  cycle  time  before 
you  hook  it  up.  Typically  the  pump  runs  off 
the  hydraulics  of  the  tractor  so  you  don’t 
know  the  tonnage  and  cycle  time  until  you 
plug  it  in.” 


Timberwolf  wood  splitters  range  from 
about  $19,000  to  $50,000. 

“What  was  a throw-away  commodity 
has  now  become  a key  income  genera- 
tor,” Hincks  says.  “As  the  price  of 
heating  oil  increases,  the  value  of  fire- 
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Built-Rite’s  50  SCP  processor  with  a Bundlewood  Wedge.  Bundle  wood,  which  is  sold  in  grocery  stores,  represents  a grow- 
ing market,  according  to  Built-Rite’s  John  Smith. 

wood  increases.  Arborists  now  produce  it  it’s  a great  way  to  keep  employees  work- 
during  the  summer  on  rainy  or  windy  mg  all  year  round  through  the  winter 

days  when  they  can’t  get  to  the  trees,  and  without  laying  them  off.” 


“A  couple  of  years  ago,  arborists  would 
dump  a lot  of  logs  and  blocks  into  landfills, 
but  now  landfills  are  charging  much 
more,”  adds  John  Smith,  president  of  Built- 
Rite  Manufacturing  Corporation  in 
Ludlow,  Vermont.  “Converting  that  wood 
to  firewood  keeps  employees  busy  and 
brings  in  money.” 

Built-Rite  offers  two  basic  commercial 
units,  one  with  1 1 horsepower  that  sells  for 
$7,000  and  a 24  hp  unit  that  sells  for 
$10,000.  The  large  unit  comes  with  a log  lift 
and  a multiple  splitter  head  that  can  cut  logs 
singly,  or  two,  four,  six,  eight  or  10  ways. 

A newer  unit.  Smith  reports,  cuts  blocks 
of  wood  14  to  16  inches  long,  up  to  14  inch- 
es in  diameter,  into  1 6 pieces,  each  no  larger 
than  3 inches  by  2 inches.  “These  are  for 
bundle  wood,  which  is  sold  in  grocery  stores 
and  represents  a growing  market,”  says 
Smith.  This  unit  costs  $11,500.  Smith  also 
sells  conveyors  to  move  cut  wood  to  a truck. 
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Processors 

Both  Timberwolf  and  Built-Rite  also  sell 
processors.  Timberwolf’s  range  from 
$45,000  to  $60,000,  and  Built-Rite’s  from 
$20,000  to  $65,000. 

Smith  says  that  typically,  because  of  the 
cost,  splitters  were  sold  more  to  arborists 
than  processors.  Also  he  comments  that 
arborists  are  more  often  likely  to  be  deal- 
ing with  parts  of  trees  or  the  stray  tree  that 
has  to  be  removed.  So  unless  they  are 
involved  in  large  land  clearing  work,  they 
might  not  have  as  much  need  of  a proces- 
sor. Moreover,  good  long  logs  can  usually 
be  sent  to  the  mill. 

Nevertheless,  Smith  adds  that,  again 
because  of  the  increasing  value  of  wood, 
more  and  more  arborists  are  purchasing 
processors  as  a viable  investment. 

A firm  believer  in  processors  over 
splitters,  even  for  arborists,  is  Dale 


Heikkinen,  president  of  Multitek,  Inc.  in 
Prentice,  Wisconsin.  “We  actually  pio- 
neered the  industry  30  years  ago,” 
Heikkinen  says.  “The  hand  log  splitters 
and  hand  saws  still  require  a lot  of  man- 
power and  are  dangerous.  One  customer 
who  purchased  one  of  our  processors 
said  it  was  not  only  more  efficient,  it  was 
much  safer  and  really  reduced  his  work- 
ers’ compensation  insurance.” 

The  Multitek  processors  are  fully  auto- 
mated,” Heikkinen  says.  Machines  lift  a 
log,  up  to  16  feet  long,  load  it,  clamp  it,  cut 
and  split  it  with  a four-way  head,  and  then 
the  wood  is  carried  away  on  a conveyor. 
“You  eliminate  extra  manpower,” 
Heikkinen  says.  “One  man  does  it  all,  and 
it’s  much  safer.” 

He  adds  that  the  multiple  splitters  can 
split  from  two  up  to  16  ways,  and  can  han- 
dle any  type  of  wood,  from  elm  to 
eucalyptus.  The  machine  can  handle  severe 


Mustek’s  8-Way  3040  Wedge  with  shuttle-feed  logs  on 
deck.  Multitek  processors  are  fully  automated;  they  lift  a 
log,  up  to  16  feet  long  load  it,  clamp  it,  cut  and  split  it 
with  a four-way  head,  and  then  the  wood  is  carried  away 
on  a conveyor. 
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type  hardwoods,  in  which  the  grains  are 
crooked,  as  well  as  crooked  tops.  “The 
serious  firewood  market  is  the  north,  espe- 
cially New  England  and  going  into 
Canada,”  Heikkinen  says.  “But  a lot  of 
homes  in  the  southwest  have  fireplaces  in 


them,  and  the  south  loves  hickory  for  the 
romance,  for  backyard  barbecues,  and  how 
it  enhances  the  taste  of  steak.” 

Heikkinen  adds,  “I  go  to  a lot  of  trade 
shows  and  demonstrations  and  notice  that 


Heat  with  a Classic 

and  eliminate  your  heating  bill 


CLASSIC 

ISutdiTnr  Wood  Fun&ice 

■ an  rttndhMl  It 


Discover  the  CLASSIC  difference. 

+ BicnTiialHtaLb  ccnt-dfed  heal  hr  yojr  home  aid  F-ol  wafer. 

* inn  safe! I.  mat  qtc&n  *gnd  hwt 
■ Eirimvc  Rrfpte  Top",  HeULoth  Safftf  Fpfcbra  5>s*tari  tof  ftAiiTWTl  eHtoetiqr. 

iCatiiiMr 


~'r  I rrr  rf  H*n^  wrtn  >i 

i\  ukkwmui.bnu  rhilfnaumn^i 
Uw*  ’ SKtCtt  ITDMijW  hMf  in  j .toi*:  in 

W*f  mi*  .T^r  “ D W I.  JW 


Find  your  nearest  dealer  at 

centralboiler.com 

800-248-4681 


Please  circle  14  on  Reader  Service  Card 


FAST  ♦ SAFE  + EASY 


TUtU  TIM  EUR  MiT-d  FIRIWQQO 
WTltMIlRUKIM  AINU  LIT 


I'alrnli ri  In  UU  mni  Cxrula  - rilinl  4 S FBI  ,*t4 


SKIDSTEER  SPUTTER 

Grab  It..  Split  It...  Stack  It 


One  pwnnrr  operjhtifl 
Operates  to/frDrttaffy  or  fcrrfiLally 
L'oiTyjacr  C/rasway  ,11  □ unfed 
SpWier  Pamttet  in  ii*w  EnwHL 
Frond  mound  for  easy  viemrff 
and  ayperarioii. 

High  Strength  aAtay  af cvi  ertreme 
duty  JO'  tong  life  sjHftfev  biatft 
Designed  far  Q/ersirc  DUa/ncCe/ 
Bloch  a r log  Spiffing  up  fu 
20“  id  kenffh. 


MULTITEK  tNC.  frtfftK*  wi  S46H-Q17Q  USA  * 500-243-5439 


Please  circle  38  on  Reader  Service  Card 


Multitek’s  Super AX630  skidsteer  splitter  is  for  splitting 
large  diameter  blocks  that  are  too  big  to  handle  other- 
wise. 

more  and  more  arborists  are  accumulating 
a lot  of  wood  and  are  trying  to  find  ways  to 
make  it  profitable.”  He  advises  any  arborist 
thinking  of  purchasing  a processor  “to 
make  sure  it’s  durable  and  rugged.” 

The  Multitek  processors  suitable  for 
most  arborists  range  from  $30,000  to 
$50,000.  They  can  go  up  to  $100,000,  but 
these  have  air-conditioned  or  heated  cabs 
so  they  can  be  run  comfortably  in  hot  or 
cold  weather,  as  well  as  amenities  such  as 
a stereo  system,  and  are  designed  for 
operators  who  are  likely  to  be  in  them  all 
day  long. 

A new  Multitek  product,  the  SuperAx 
splits  only  large  diameter  blocks,  working 
off  a skidder.  “This  is  for  people  who  don’t 
want  to  buy  a processor  but  have  a need  for 
splitting  large  diameter  blocks  that  are  too 
big  to  otherwise  handle,”  Heikkinen  says. 
“This  machine  drives  up  and  splits  the 
block  down  without  a worker  having  to 
touch  it.”  This  unit  sells  for  $7,500. 
Multitek  processors  can  be  made  mobile  so 
they  can  drive  from  site  to  site,  or  remain 
stationary. 

Regional  cord  prices,  according  to 
www.FirewoodCenter.com  in  September 
2006,  were  as  high  as  $240  in  Atlanta,  Ga., 
$265  in  Boston,  Mass.,  and  $225  in  central 
Illinois.  Can  you  afford  not  to  be  in  the  fire- 
wood business  this  winter?  A 
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Rotoc hopper  CP-1 1 8 Wood  Chip  Processor 
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It’s  completely  mobile 


• Pulls  with  a pickup 


• Loads  with  a skid  steer 


A German  allee.  Photo  courtesy  of  logo  Lehmann,  chair- 
man of  a private  organization  that  has  the  aim  not  only  of 
protecting  the  old  allees  but  also  of  seeing  that  new  ones 
are  planted  throughout  Germany. 


By  Ted  Shoemaker 

“ Our  tree-lined  roads  are  some- 
thing special  They  have  become  a 
trademark  of  Northeastern 
Germany,  a trademark  that  was 
given  up  in  Western  Germany  in  the 
’60s  and  70s.  ” 

So  said  Germany’s  then  environmen- 
tal minister,  Jurgen  Trittin,  in  2002 
at  a symbolic  planting  ceremony 
along  a main  road  near  Liitzow  in  the  for- 
mer East  Germany.  This  planting  was  the 
kickoff  of  a concerted  effort,  which  contin- 
ues under  the  present  environmental 
minister,  Sigmar  Gabriel,  to  save  what  the 
Germans  call  their  Alleen. 

The  country  once  had  a large  number  of 
these-so  called  “green  tunnels.”  Some  of 
them  were  more  than  200  years  old,  but  the 
heyday  of  their  creation  was  between  about 
1840  and  1930,  before  there  was  heavy 
automobile  traffic.  It  was  quite  the  fashion 


to  beautify  country  roads  by  planting  trees 
on  both  sides  of  them. 

They  remained  largely  in  place  until  after 
World  War  II.  But  then  there  was  a major 
assault  on  them  in  the  western  part  of  the 
then  divided  country.  At  least  30,000  miles 
of  them  were  victims  there  of  road  widen- 
ing, exhaust  smoke  and  winter  salting. 

But  they  survived  in  large  numbers  in 
what  used  to  be  communist  East  Germany, 
where  the  automobile  age  was  far  less  pro- 
nounced. Of  the  estimated  19,000  miles  of 
allees  in  all  Germany  today,  fully  half  are  in 
the  single  former  East  German  state  of 
Brandenburg.  Another  2,700  miles,  as  many 
as  in  all  of  the  former  West  Germany,  are  in 
the  state  of  Mecklenburg- West  Pomerania, 
another  former  East  German  state. 

But  reunification  in  1990  signaled  the 
start  of  the  same  sort  of  assault  on  the  East 
German  allees,  and  people  became 
alarmed.  Not  only  was  a cultural  heritage 
being  destroyed,  but  also  an  important  eco- 


This  map  shows  the  route  of  the  Allee  Road.  Map  courtesy 
of  www.alleenstrasse.com  (click  “routenverlauf”). 

nomic  factor.  Their  beauty  attracts  tourists 
to  the  region. 

So  concrete  steps  were  taken  to  protect 
the  allees.  (The  word  “allee”  is  actually  of 
French  origin,  derived  from  an  old  word 
for  “to  go”  and  referring  to  a tree-line  foot- 
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A German  allee.  Photo  courtesy  of  Ingo  Lehmann.  The  state  of  Mecklenburg-West  Pommerania  has  actually  added  about 
550  miles  of  a llees  since  1990. 


path  developed  as  part  of  the  garden  art  of 
the  baroque  era.) 

Both  Brandenburg  and  Mecklenburg- 
West  Pommerania  passed  laws  in  the  early 
1990s  aimed  at  saving  them.  The  trees 
were  not  to  be  removed  except  in  extraor- 
dinary circumstances,  salting  was 
restricted,  protective  planks  were  set  up 
between  the  road  and  trees  and  speed  lim- 
its were  reduced  on  allees. 

The  touristic  “German  Allee  Road”  was 
established  in  1992  connecting  some  par- 
ticularly attractive  East  German  allees  with 
parts  of  West  Germany  as  a symbolic  act 
for  the  reunification.  (Germany  has  many 
such  “roads,”  the  Romantic  Road,  Wine 
Road,  Half-Timber  Road,  etc.) 

A private  organization  calling  itself  the 
Alleenschutzgemeinschaft  (ASG,  Allee 
Protection  Association)  was  founded  in 
2001  in  Berlin  through  the  energetic  initia- 
tive of  Ingo  Lehmann,  of  the 
Mecklenburg- West  Pommerania  Environ- 


mental Ministry.  He  is  still  chairman  of  the 
organization,  which  has  the  aim  not  only  of 
protecting  the  old  allees  but  also  of  seeing 
that  new  ones  are  planted  in  the  whole  of 
Germany.  He  has  been  particularly  suc- 


cessful with  the  new  plantings  in  his  home 
state,  which  has  actually  added  about  550 
miles  of  allees  since  1990. 

The  ASG  now  has  joined  forces  with  the 
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The  touristic  " German  Aliee  Road,  ” originally  just  in  the  east,  was  extended  in  2000  all  the  way  to  Lake  Constance,  in  the 
southernmost  part  of  the  former  West  Germany.  As  such,  it  is  now  1,500  miles  long.  Photo  courtesy  of  Jan  Lipowski. 


Federal  Environmental  Ministry  in  Berlin 
in  a campaign  to  save  the  allees.  Its  slogan 
is  “German  allees  - replaceable  with  noth- 
ing,” and  its  brochures  and  posters  try  to 


make  this  point  with  ironic  pictures.  One 
shows  the  trees  “replaced”  with  cactus; 
another  pictures  a road  lined  with  tree- 
sized sprigs  of  broccoli. 


The  planting  of  60  lime  trees  on  a road  in  the  Spreewald. 
Ingo  Lehmann,  the  guiding  spirit  behind  the  Allee 
Protection  Association,  is  the  man  in  the  blue  shirt. 
Courtesy  of  Alleen  Fans. 

Another  tool  has  been  the  symbolic  plant- 
ing. The  publicity  from  these,  it  is  hoped, 
will  illuminate  the  problem  to  the  public  and 
the  politicians,  inspiring  them  to  save  the 
trees  and  plant  new  ones  along  roads. 


Please  circle  54  on  Reader  Service  Card 


The  first  of  these  symbolic  plantings  was 
in  Mecklenburg,  on  the  road  near  Liitzow 
where  Minister  Trittin  made  his  remarks. 
Five  sweet  cherry  trees,  notable  for  their 
beautiful  blossoms,  were  planted  there  to 
close  a gap  in  an  older  cherry  allee. 

The  next  symbolic  planting,  again  with 
Minister  Trittin  in  attendance,  was  in  the 
former  West  Germany,  to  demonstrate  that 


The  shaded  areas  show  the  states  of  Brandenburg  and 
Mecklenburg-West  Pomerania,  where  most  of  the  allees 
are  located.  Courtesy  of  userpage.chemie.fu- 
berlin.de/adressen/bl/bundeslaender.html 
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Astrid  Krug , Parliamentary  secretary  of  state  in  the  German  Environmental  Ministry,  together  with  local  children,  helps 
plant  12  new  trees  to  fill  out  a historical  allee  at  Halberstadt.  Courtesy  of  Alleen  Fans. 


nursery  owner  who  donated  them  promised 
that  they  weren’t  subject  to  the  scourge. 

Another  planting  was  in  the  state  of 
Brandenburg.  Sixty  lime  trees  were  set  up 
on  a road  in  the  Spreewald.  That’s  an 
incredible  landscape  of  lakes,  islands, 
swamps,  waterways  and  forests  that  has 


been  declared  a Biosphere  Reserve  by 
UNESCO.  The  new  allee  should  make  it 
even  more  attractive  to  visitors. 

The  touristic  “German  Allee  Road,” 
originally  just  in  the  east,  was  extended  in 
2000  all  the  way  to  Lake  Constance,  in  the 
southernmost  part  of  the  former  West 


the  people  there  also  have  a stake  in  the 
allees.  The  road  between  Probsteierhagen 
and  Passade,  in  the  state  of  Schleswig- 
Holstein,  had  long  been  lined  with  stately 
elms,  but  they  had  to  be  felled,  like  many 
other  elm  allees,  because  of  the  Dutch  elm 
disease.  That  supposedly  won’t  happen 
again.  The  34  trees  were  “resistas,”  or  elms 
that  are  resistant  to  the  disease,  and  the 
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This  postcard  makes  the  point  that  the  allees  can’t  be 
replaced  with  anything  else  - in  this  case , broccoli. 

Germany.  As  such,  it  is  now  1,500  miles 
long  and  the  longest  of  the  touristic  roads. 
Most  of  its  zigzag  length  is  still  in  the  for- 
mer East  Germany,  and  many  of  the 
stretches  in  West  Germany  are  not  yet  tree- 
lined.  The  aim,  though,  is  to  plant  trees 
along  the  whole  length. 

The  road  starts  at  the  Baltic  Sea  vacation 
island  of  Riigen,  which  is  noted  for  its 
allees.  It  has  some  40  miles  of  them, 
including  a mile  and  a half  lined  with  the 
rare  Crimean  linden.  The  road  ends  dra- 
matically on  another  island,  this  time 
Reichenau  in  Lake  Constance.  It’s  connect- 
ed to  the  mainland  by  a tree-lined 
causeway  built  in  1838. 

Most  of  the  allees  are  lined  with  maple, 


lime,  chestnut  and  oak  trees.  And  various 
fruit  trees  are  often  popular  for  the  specta- 
cle they  make  in  the  spring.  But  Lehmann 
and  his  organization  would  like  to  see  the 
use  of  trees  that  in  their  view  are  especial- 
ly worthy  of  protection.  He  named 
hornbeam,  copper  beech,  red  beech,  larch, 
and  perhaps  some  flowering  fruit  trees  of 
the  old,  historic  stock. 

New  plantings  are  essential  even  on  the 
well  preserved  allees.  Lehmann  points  out 
that  most  of  these  are  more  than  100  years 
old,  and  won’t  be  around  in  another  half 
century. 

The  organization  fights  laws  that  it  feels 
will  discourage  the  creation  of  new  allees.  In 
Germany,  for  example,  they  are  discussing  a 
requirement  that  newly  planted  trees  must 
be  more  than  4.5  meters  (nearly  15  feet) 
from  the  edge  of  the  pavement.  This,  it  is 
felt,  would  make  a “green  tunnel”  impossi- 
ble, since  the  foliage  from  the  two  sides  of 
the  road  could  never  meet.  Also,  most  of  the 
land  that  far  from  the  pavement  is  in  other 
hands.  Farmers  might  not  like  to  sell  their 
land  for  tree-planting  purposes. 

The  ASG  also  feels  it  is  unfair  to  expect 
the  trees  to  disappear  in  the  name  of  traffic 
safety.  Let  the  people  drive  safely,  which 
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on  the  allees  means  “slowly”.  The  allees 
are  for  a pleasant  driving  experience.  Let 
those  who  are  in  a hurry  take  the  Autobahn. 
The  state  can  help  too,  by  setting  speed 
limits  in  the  allees  and  enforcing  them. 
They  might  also  make  an  allee  one-way,  or 
divert  heavy  traffic  around  it. 

Ted  Shoemaker  is  a writer /editor  based 
in  Germany.  ^ 
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By  John  A.  Allin 


For  tree  care  and  landscape  compa- 
nies, entering  the  snow  removal 
business  requires  dedication  and 
perseverance.  As  with  any  business  entity, 
the  snow  and  ice  management  business 
needs  to  be  managed  effectively  and  prof- 
itably. Too  often  snow  is  considered  an 
ancillary  service  to  the  “core  business.” 
Sometimes  the  decision  to  enter  the  snow 
management  business  is  dictated  by 
attempts  to  increase  cash  flow  during  slow- 
er times  of  the  year,  or  by  core  business 
customers  who  demand  the  service.  A more 
appropriate  reason  to  enter  the  business 
should  be  to  develop  a profit  center  that 
will  augment  the  existing  business. 

Landscape  and  tree  care  contractors 
seem  to  have  a natural  “avenue”  into  the 
snow  business  as  their  warm  weather  cus- 
tomers often  require  winter  service.  Also, 
contractors  have  a good  portion  of  the 
equipment  already  available.  And  the  jump 
from  two-wheel  drive  vehicles  to  four- 
wheel  drive  vehicles  in  the  purchasing 
decision  is  not  too  difficult.  The  tree 
care/landscape  contractor  also  usually  has 
ready  access  to  the  personnel  required  for 
snow  operations  and  has  the  maintenance 
facilities  to  service  equipment  when  the 
inevitable  breakdowns  occur. 

My  involvement  in  the  snow  industry 
began  back  in  1978  with  the  purchase  of  a 
brand  new  Ford  Bronco  and  a Valk  plow. 
After  putting  out  flyers  in  the  local  neigh- 


borhood and  securing  residential  cus- 
tomers, I was  off  and  running.  The 
following  winter  we  secured  our  first  com- 
mercial customer  through  an  advertisement 
in  the  Classified  section  of  the  local  news- 
paper. Over  time  the  residential  business 
grew  to  include  more  than  600  homes  and 
six  subcontractors.  I found  that  subcon- 
tracting was  necessary  as  I did  not  have  the 
capital  to  invest  in  equipment.  Thus  it  was 
much  easier  to  hire  others  with  plow  trucks 
to  work  with  me  in  my  quest  to  grow  the 
business. 


Things  to  consider 

No  matter  your  current  business  or  your 
motivation  for  considering  snow  removal, 
there  are  many  things  to  consider  before 
jumping  into  the  snow  removal  industry: 

► How  ‘deep’  do  you  jump  in? 

► How  much  money  do  you  invest? 

► Do  you  use  all  of  your  own  equipment, 
or  do  you  use  subcontractors? 

► In  growing  this  portion  of  your  busi- 
ness do  you  concentrate  on  residential, 
or  do  you  go  toward  commercial? 


High  stress 

The  snow  business  is  usually  a high  mar- 
gin business.  However,  sometimes  all  that 
money  is  clouded  by  sleep  deprivation, 
angry  wives,  disappointed  children  and 
unfeeling  customers.  Before  you  start, 
make  sure  you  have  seriously  considered 
your  level  of  commitment  to  the  endeavor. 

Snowplowing  isn’t  for  everyone.  It 
takes  long  hours  and  lots  of  sleepless 
nights.  Customers  can  be  very  demand- 
ing and  really  don’t  care  about  how  much 
(or  how  little)  sleep  you  get.  Snow  falls 
at  some  very  inopportune  times  and 
missing  a family  Christmas,  New  Years 
Eve,  or  even  Thanksgiving  is  a very  real 
possibility.  Often  customers  will  call  just 
as  the  first  Christmas  gift  is  being  opened 
because  they  want  to  get  to  a family 
gathering.  I have  had  it  happen  where  a 
residential  customer  called  at  8 a.m.  on 
Christmas  Day  demanding  t]hat  we  plow 
their  driveway  so  that  they  could  go  to 
church  services  16  inches  of  snow  was 
already  on  the  ground  and  streets  and  no 
city  plows,  which  would  normally 
remove  the  snow  from  the  city  streets, 
had  been  dispatched.  I plowed  the  drive- 
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Working  as  a subcontractor 


way  and  then  explained  to  the  homeown- 
er that  they  would  only  be  able  to  make 
it  to  the  end  of  the  driveway. 

After  plowing  out  another  resident  (with 
much  the  same  intention  of  going  out  to  get 
a loaf  of  bread),  I went  by  the  first  resi- 
dence only  to  see  their  car  stuck  at  the 
entrance  to  the  driveway.  I got  no  satisfac- 
tion from  being  right.  However,  this  sort  of 
attitude  on  the  part  of  the  residential  cus- 
tomer is  commonplace.  It  is  frustrating, 
and  often  difficult  to  envision.  This  is  part 
of  the  lives  we  have  chosen  when  entering 
the  snow  removal  business. 

Commercial  customers  are  no  less 
demanding.  Retail  facilities  are  now 
open  on  most  holidays  and  often  demand 
that  their  parking  lots  and  facilities  be 
free  of  snow  24  hours  a day,  seven  days 
a week.  Regardless  of  your  personal  feel- 
ings, the  customer  must  come  first  in 
such  situations  if  you  hope  to  achieve 


If  you  already  have  the  necessaiy 
equipment,  there  are  several  ways  to 
enter  the  snow  and  ice  removal  industiy. 

One  common  method  is  to  become  a 
subcontractor  for  an  established  con- 
tractor in  your  area.  It’s  easy  to  work 
this  way.  You  generate  income  for  your- 
self, and  you  don’t  have  any  of  the 
headaches  that  come  with  self  employ- 
ment. You  don’t  have  to  sell  yourself  to 
customers.  You  don’t  have  to  price  out 
the  jobs.  You  don’t  have  to  wony  about 
turning  a profit  from  sales  and  service. 
You  don’t  have  to  deal  with  customers. 
You  don’t  have  to  collect  money.  You 
just  do  the  work,  and  get  paid  a fair 
amount  for  your  efforts. 

Working  as  a subcontractor  also  pro- 


vides several  of  the  benefits  that  come 
with  self  employment.  You  can  depreci- 
ate your  equipment  and  deduct 
associated  expenses.  These  deductions 
allow  you  to  keep  a lot  of  the  money 
you  earn.  A loyal  subcontractor  can 
generate  quite  a nice  income  working 
under  the  direction  of  a larger  contrac- 
tor who  is  taking  all  the  risks  and 
finding  all  the  work. 

Finding  a contractor  to  sub  for 

However,  finding  reputable  contrac- 
tors to  work  for  is  not  as  easy  as  it 
sounds.  Unfortunately,  there  are  a few 
unscrupulous  contractors  out  there  that 
will  promise  the  world,  and  then  not 

(Continued  on  page  49) 


3 Great 

Reasons  to 
Choose 

1.  Fast  Delivery 

With  manufacturing  plants  in  Ohio, 
Oklahoma  and  California  we'll  get 
your  bo<fy  to  you  fast  and  save  on 
^Hipping  costs!  Each  plant  is 
equipped  for  professional  installa- 
tion of  -bodies  on  both  light  and 
medium  duty  chassis. 

2.  Value 

First  in  the  industiy  to  use  galvan- 
rwal  steel  to  increase  the  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on 

).  Product  Selection 

Through  innovation  and  experience,, 
a full  ine  of  products  have  been 
developed  to  optimize  efficiencies 
of  the  larger  line  clearing  companies 
down  through  the  independent  resi- 
dential tree  care  companies. 
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The  Penn -Del  Chapter  of  the  ISA 

presents 

The  42nd  Annual 


SHADE  TREE  SYMPOSIUM 


featuring 

Business,  Utility,  Plant  Health  Care  Municipal  &Climber  breakouts; 
Demonstration  Tree;  Retail  Trade  Show. 


presenters  include  Bonnie  Appleton,  Bruce  Fraedrich, 
Chris  Luley,  Scott  Prophett  and  many  others. 
Pesticide  & CEU  credits;  Certification  exams  Sunday  Feb  4. 


Feb.  4-6,  2007.  Lancaster,  Pennsylvania 

contact  E.  Wertz  (215)  795-0411 

www.penndelisa.org 


Over  20  Body  Styles 
To  Choose  From ! 

Chevy.  Ford  & Internalional 
Chassis  Available 


Let  Us  Build  A Body 
For  Yout! 


Toll  Free: 

300-288-0992 


Truck  Body  & EquipfrwnC  Ca. 
S35  HftrmcnAufi.  P.O.  Buie  23322 
Cvk*nl*i*.  Oft®  43221 
Email.  LJii|i|HinijS|«cfimJurflruL:k.ccm 


Fax: 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote ! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


F-5S0 
Chassis 
In  Stock 


ScHODORF  Available 
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“customer  satisfaction”  levels  that  are 
necessary  to  your  business’s  success. 

Both  residential  or  commercial  snow 
removal  can  be  very  profitable. 


What  do  you  need  to  get  started? 

► A viable  plow  truck.  It  is  not  necessary 
to  have  a brand  new  vehicle,  but  a reli- 
able truck  is  necessary.  Cost  for  a good 
used  truck  - $8,000;  cost  for  a new 
truck  - $25,000 

► A good  plow.  Used  plows  are  easy  to 
find,  but  usually  have  a “history”  with 
them.  Cost  for  a used  plow  - $600  to 
$1,000;  cost  for  a new  plow  - $2,800 
to  $3,500.  Keep  in  mind  that  with  used 
equipment  come  necessary  repairs,  so 
a viable  repair  kit  is  necessary.  Cost  for 
necessary  replacement  items  - $350 
(estimated) 

► A method  to  invoice  your  customers.  A 
simple  software  program  and  computer 
will  suffice  for  the  start  up  operation. 
Cost  of  a computer  - under  $1,200;  cost 
for  software  - $100  to  $300. 


Adding  vehicles 

To  grow,  the  need  for  a plowing  vehicle 
becomes  necessary.  All  the  truck  manufac- 
turers have  their  good  and  bad  points.  I have 
owned  most  types  do  not  necessarily  favor 
one  over  another.  Specific  manufacturers 
aside,  there  are  some  things  that  you  should 
look  for  in  selecting  and  ordering  plow 
trucks. 

Four-wheel-drive  trucks  are  usually  rec- 
ommended for  plowing  snow.  Two  wheel 
drive  trucks  can  work  if  tire  chains  are  used, 
or  if  the  truck  is  large  enough  or  can  hold 
enough  weight  to  allow  the  drive  wheels  to 
have  traction.  (See  Chapter  8,  Snow  Removal 
Equipment,  in  the  author’s  book  for  more 
information  on  snowplow  vehicles.) 


Plow  time 

The  next  investment  is  acquiring  a plow 
for  your  truck.  The  options  are  fairly  limit- 
ed thus  making  the  choice  much  easier. 
Straight  Blades  and  “Vee  Blades”  are  the 
most  commonly  used  in  the  industry. 


48 


TREE  CARE  INDUSTRY  - OCTOBER  2006 


Subcontractor 

(Continued  from  page  47) 

live  up  to  their  own  billing  there  is  usu- 
ally at  least  one  in  every  market  that 
operates  this  way.  Ascertaining  who 
these  people  are  takes  some  effort. 

When  you  seek  out  a contractor  to 
work  for,  research  them  as  you  would 
any  potential  employer  (although  you 
will  not  be  an  employee  when  you  work 
as  a subcontractor).  The  best  source  of 
reference  when  seeking  out  someone  to 
plow  for  is  to  talk  with  those  who  are 
already  working  for  the  plowing  contrac- 
tor. Usually  you  will  hear  who  is  hiring 
by  word  of  mouth  or  through  a newspa- 
per ad  in  the  “General  Help”  section  of 
the  local  newspaper. 


Once  you  make  contact  with  a poten- 
tial contractor,  interview  them  as  you 
would  for  any  job  you  might  apply  for. 
Remember,  the  interview  process  is  a 
two  way  street.  You  have  every  right  to 
ask  questions  as  you  would  any  potential 
employer.  Some  of  the  things  you  want 
to  know  are: 

► How  do  you  route  your  subs? 

► What  kind  of  customers  does  your 
company  service  (residential,  commer- 
cial, retail,  industrial)? 

► How  do  you  pay  your  subs? 

► What  kind  of  insurance  do  you 
require  of  your  subs? 

► Do  you  take  on  gravel  parking  lots? 

► How  much  can  I expect  to  work  dur- 
ing any  given  snow  event? 

► Do  you  run  a “speed  crew”  for  minor 
events  and  how  will  I fit  into  that  scenario? 

► What  about  breakdown  time? 

► What  is  your  policy  on  travel  time 


between  jobs? 

► Can  I plow  some  of  my  own 
accounts,  too  (not  while  you  are  paying 
me,  of  course  - but  I do  want  to  grow  my 
business  too)? 

► What  is  your  policy  about  who  gets 
called  out  first? 

► Will  you  let  me  talk  to  your  other 
subs  to  find  out  about  your  company? 

A viable  and  honest  contractor 
should  have  no  problems  providing 
you  with  references.  The  references 
you  want  are  those  who  already  plow 
for  this  contractor.  Some  good  signs 
are  that  subs  stay  with  this  contractor 
for  a long  period  of  time  (as  in  years), 
the  contractor  has  a generally  good 
reputation  among  his  peers,  there  are 
no  unresolved  issues  with  the  local 
Attorney  General’s  office  or  Better 
Business  Bureau. 


From 


EiLOGLIFT 

YOUR  4 STEPS  TO  SUCCESS? 
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Recently  some  variations  of  these  blades 
have  come  on  the  market.  These  variations 
include  plows  that  have  hydraulically  oper- 
ated extensions  on  either  end  of  the  mold 
board,  and  even  plows  that  “flip  over”  to 
create  a back-dragging  pull  plow  on  the 
front  of  the  truck. 


Straight  blade  plows  are  built  by  numer- 
ous manufacturers  and  come  in  several 
“duties”  depending  upon  the  application 
and  how  much  you  have  to  spend.  One 
should  be  very  cautious  not  to  purchase  a 
plow  that  is  too  light  duty  for  the  intended 
use.  Saving  a few  dollars  at  the  outset  can 


become  very  expensive  in  the  long  run. 

Furthermore,  repairing  a plow  during  a 
wind-driven  snowstorm  with  tempera- 
tures hovering  around  zero  can  be  very 
uncomfortable.  Be  cognizant  of  such 
things  as  the  size  of  the  quick  discon- 
nects on  the  hydraulic  hoses,  the  relative 
strength  of  these  hoses,  the  size  and  loca- 
tion of  the  connecting  pins,  and  the  ease 
of  operation  from  the  cab  of  the  truck. 
Plows  now  come  with  various  quick- 
attach  and  quick-detach  systems  to  allow 
for  easy  on,  and  easy  disconnecting  of 
the  plow  from  the  truck.  Unfortunately, 
with  more  moving  parts  come  more 
opportunities  for  things  to  go  wrong. 

To  salt  or  not  to  salt? 

Another  service  most  snow  profession- 
als add  as  they  grow  is  deicing  services, 
whether  that  be  a simple  salt  spreader 
mounted  on  the  back  of  a pickup  truck  or  a 
sophisticated  liquid  deicing  application 
system. 

Deicing  can  be  quite  profitable,  but 
requires  some  expertise.  Knowing  what  to 
use  and  how  to  apply  it  is  necessary. 
Tailgate  spreaders  are  a viable  option  for 
the  contractor  just  starting  out.  These  are 
relatively  inexpensive  and  easy  to  use  and 
install  on  a truck.  Most  contractors  will  use 
bagged  deicing  product,  placing  several 
bags  in  the  bed  of  the  truck,  opening  them 
when  filling  the  tailgate  hopper  and  charg- 
ing “per  pound”  for  product  used. 

V-Box  spreaders  that  slide  into  the  bed 
of  the  truck  necessitate  the  use  of  bulk  salt 
products  in  lieu  of  the  bagged  material. 
Bulk  product  is  much  less  expensive  than 
bagged  product,  but  requires  a skid  steer  or 
another  type  loader  to  fill  the  unit.  Also, 
storage  of  bulk  product  requires  some  spe- 
cialized considerations.  There  are 
environmental  concerns  when  storing  bulk 
product  that  must  be  dealt  with.  Bulk  prod- 
uct must  be  stored  on  an  impermeable 
surface  (concrete  or  blacktop)  and  the  pile 
must  be  contained  in  some  fashion  to  pre- 
vent run-off  if  the  material  gets  wet. 

However,  contractors  all  over  the  coun- 
tiy  readily  admit  that  deicing  services  carry 
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IMPROVE 

ROW  Maintenance  Productivity 
with  JARRAFF 
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Tough  Trucks  That 
Work  As  Hard  As  You  Do 


New  Truck  Image  At  A Used  Truck  Price! 

For  over  25  years,  Royal  Truck  & Equipment  has  been  one  of  the  natron's  premier 
custom  builders  of  extreme  duly  chip  trucks  for  the  arborist  industry  We've  got  the 
toughest  bodies  around  mounted  on  clean,  fleet  & government  maintained  used 
chassis.  Huge  selection  of  ready  to  work  trucks  in  stock,  or  custom  built  to  your  specs 
with  easy  financing  and  nationwide  delivery  available  No  matter  what  your  budget  or 
vehicle  requirements,  we  have  the  truck  you  are  looking  fori  Drop  by  or  give  us  a call 
today  to  find  the  perfect  truck  for  YOUR  busines  at  a price  you  can  actually  afford  I 
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Managing  Snow  and  Ice  (book  & CD  ROM) 
By  John  A.  Allin 

From  this  successful  snow  removal  contractor 
comes  a comprehensive  guide  to  the  business 
of  snow  and  ice  removal.  From  pricing  to  plow- 
ing, you’ll  learn  every  aspect  of  owning  a snow 
and  ice  removal  company.  Boost  productivity 
and  profitably.  Companion  CD-ROM  contains 
more  than  25  forms  and  documents. 

Price:  $49.95 

TCIA  member  price:  $45.95 

Includes  softcover  book  & CD  ROM 

Available  from  the  online  Bookstore  at 
www.treecareindustry.org, 
or  by  calling  (603)  314-5380. 


the  highest  margin  of  any  service  they  sup- 
ply (including  plowing  snow). 

Staffing 

One  of  the  first  considerations  should 
be  the  staff  of  your  existing  business. 
Will  they  support  such  a decision?  Better 
yet,  can  you  get  your  staff  to  make  the 
decision  you  want  for  you?  If  the  support 
staff  “buys  in”  prior  to  your  issuing  a 
mandate,  it  will  make  the  entire  process 
easier  to  implement. 

The  arguments  ‘against’  such  an  endeavor 
(from  the  staff)  usually  result  from  ignorance 
of  what  is  required  to  be  in  the  snow  removal 
business,  what  work  is  necessary,  a lack  of 
knowledge  of  pricing  alternatives,  and  igno- 
rance of  the  margins  that  can  be  achieved 
with  proper  planning  and  attitudes.  As  a 
result,  make  sure  staff  are  properly  informed 
and  educated  about  the  benefits,  both  for 
them  and  for  the  company,  of  beginning 
snow  removal  work  in  the  winter. 


The  power  of  networking 

Networking  with  other  successful  snow 
contractors,  through  associations  and 
industry  trade  shows  and  events,  can  give 
you  insight  into  venturing  into  snow 
removal,  as  well  as  generate  excitement  for 
the  process  and  can  quickly  alleviate  fears 
that  are  associated  with  any  new  endeavor. 
As  an  add-on  operation,  snow  removal  and 
ice  control  operations  will  most  likely  gen- 
erate higher  gross  margins  than  the  core 
business.  However,  snow  and  ice  removal 
must  be  approached  properly  in  order  to 
achieve  such  results. 

John  A.  Allin,  president  of  Snow  Dragon, 
LLC,  is  one  of  the  foremost  consultants  in 
the  country  on  snow  and  ice.  He  sold  his 
company  in  2004.  His  company  was  the 
largest  snow  contracting  company  in  North 
America  at  the  time  of  its  sale.  He  has  also 
been  a speaker  at  TCI  EXPO.  This  article 
was  adapted  from  his  book,  Managing 
Snow  and  Ice.  ^ 
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By  Rick  Howland 

In  our  wrap-up  of  mower/mulchers  in 
August,  we  failed  to  mention  two 
manufacturers  who  definitely  have 
something  to  offer  in  this  area.  A relatively 
new  concept  in  brush  cutting  are  high- 
powered  units  purpose-built  and  dedicated 


as  mower/mulchers. 

From  the  Loader  Division  of  NMC- 
Wollard  Inc.,  maker  of  the  Swinger  line  of 
articulated  loaders,  comes  the  Swinger  3K 
Mower/Mulcher.  The  result  of  a partner- 
ship between  NMC-Wollard  and  Fecon, 
the  unit  is  comprised  of  a compact,  4- 


wheel-drive  articulated  Swinger  3K  loader 
specifically  re-engineered  to  carry  Fecon ’s 
Bull  Hog  fixed  tooth  flail  mower. 

The  Bull  Hog,  with  30  fixed-position 
carbide  tip  cutting  tools,  can  cut  a 60-inch 
swath  through  brush  and  small  trees.  And 
replacement  of  the  cutting  tools  is  easy  - 
just  one  nut  and  bolt. 

On  the  one  hand,  it  is  a compact 
wheeled,  articulated  unit,  according  to 
Bruce  Steingart,  vice  president  of  market- 
ing for  Swinger  Loaders.  But  with  the 
Fecon  brush  cutting  head,  its  light  and 
more  maneuverable  design,  plus  high  visi- 
bility, the  3K  is  promoted  as  being  ideal  for 
clearing  along  transmission  lines  and  rights 
of  way,  and  for  opening  and  keeping  clear 
fireways  where  maneuverability,  size  and 
power  are  determining  factors. 

So,  why  a compact  articulated  flail 
machine? 

The  first  reason  is  surface  disturbance,  or 
more  accurately  non-disturbance. 
Articulated  machines  don’t  depend  on 
wheel  drag  to  turn,  so  they  don’t  tear  up  the 
ground  as  a skid  steer  does.  The  Swinger 
3K  has  full-time  four  wheel  drive  with  a 45 
degree  limited-slip  feature  that  transfers 
wheel  torque  from  a non-tractive  wheel  to 


Supertrak,  Inc . ’s  SK120TR  custom  skid  steer  mulcher  with  Fecon  BH74SS  Bull  Hog®  Head. 
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one  that  supports  propulsion.  The  limited 
slip  feature  is  plus  when  operating  on  turf 
or  other  sensitive  surfaces.  Both  drive 
axles  feature  outboard  planetaiy  reduction 
which  (1)  places  the  engine  operating 
range  at  usable  mowing  speeds,  (2)  ampli- 
fies torque  at  the  drive  wheels  and  (3) 
reduces  driveline  stress  because  the  torque 
boost  occurs  at  the  wheels  instead  of 
upstream  in  the  driveline. 

“It  all  comes  down  to  integrated  engi- 
neering,” comments  Steingart.  “The 
engine,  hydrostatics  and  driveline  are  com- 
ponent-matched for  profitable  off-road 
operation  in  a variety  of  applications.” 

Because  of  the  aggressive  cutting 
mower/mulcher  applications,  the  3K  is 
delivered  with  a guarded  cab  to  protect 
from  flying  debris. 

Supertrak 

Supertrak,  Inc.  takes  a slightly  different 
approach,  building  what  are  essentially 
custom  machines,  again  dedicated  to  mow- 
ing/mulching. According  to  Chuck  Hussey, 
Supertrak  sales  and  marketing  manager, 
every  Supertrak  machine  is  designed  to 
power  a mulching  head.  Fecon  is  the  spec- 
ified and  preferred  mulching  head  of 
choice  for  the  Supertrak  carriers. 

The  approach  Supertrak  takes  is  to  start 
with  partial  Caterpillar  machines,  install 
more  powerful  engines  and  upgrade  the 
hydraulics  specifically  to  bring  more 
power  (higher  horsepower  and  higher  gal- 
lons-per-minute  of  hydraulic  flow)  to  the 
cutting  head. 

“Standard,  multi-purpose  machines  are 
not  generally  set  up  that  way,”  Hussey 
says. 

A half  dozen  styles  include  two  rubber- 
tracked  skid  steers  (97  and  127  hp),  each 
customized  for  mulching.  After  that,  the 
line  jumps  to  the  SK  200  TR,  a steel-track, 
200  hp  bulldozer  unit  with  a mulching  head 
that  can  be  6-way  angled  for  irregular  ter- 
rain just  like  a dozer  blade  version.  The 
machine  comes  with  a blade,  but  it’s  pri- 
marily built  for  mulching,  Hussey  says. 


There  is  also  a 400  hp,  rubber-tire,  artic- 
ulated mulcher,  the  SK  400,  and  a steel 
track  SK  400  TR  machine  based  on  the  Cat 
953  track  loader.  The  SK  400  TR  has  a 
Fecon  head  with  the  capability  of  oscilla- 
tion, “almost  swiveling  or  tilting  for  slopes 
and  grades,”  Hussey  explains. 

“We  also  do  a lot  of  customization  using 
excavators,  self-contained,  high  horsepow- 


er types  with  one  engine,  and  we  also  man- 
ufacture power-pack  add-ons.  One 
example  is  the  SK  450  MX,  a 450  horse- 
power, single-engine  excavator.” 

“Our  mission  is  to  manufacture  custom 
brush  cutting  machines  built  to  exceed 
the  mulching  industry  standards  of  over- 
all performance  and  serviceability,”  he 
adds.  A 
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Accident  briefs 


Collected  from  published  reports 

Tree  trimmer,  32,  killed 
when  truck  overturns 

December  20,  2005  - A tree  trimmer  was 
killed  and  two  others  injured  when  a truck 
they  were  working  from  overturned  on  the 
shoulder  of  Interstate  95  in  Rosedale, 
Maryland.  The  three  men  were  positioning 
a log  truck  with  an  extended  lift  for  a tree- 
trimming detail,  according  to  police. 

The  32-year-old  man  was  killed  when 
the  truck  overturned,  trapping  him  between 
the  truck  and  the  guard  rail.  Another  work- 
er, who  was  in  the  truck’s  bucket  when  it 
overturned,  suffered  serious  injuries.  The 
third  man,  who  had  apparently  been 
thrown  from  the  vehicle,  was  also  injured. 

After  interviewing  a co-worker  of  the 
three  men,  investigators  believe  that  remote 
hydraulics,  which  control  the  bucket,  mal- 
functioned, police  said.  Officials  with 
Maryland  Occupational  Safety  and  Health 
were  to  conduct  a separate  investigation. 

Tree  worker  dies  in  chipper 
accident 

December  28,  2005  - A co-worker  knew 
something  was  wrong  when  he  heard  a 
wood  chipper  running  at  full  blast  without 
the  normal  sound  of  tree  limbs  being  shred- 
ded into  mulch.  The  co-worker,  40  feet  up 
in  the  bucket  cutting  limbs  off  a tree  in 
Loveland,  Colorado,  lowered  himself  and 
saw  his  boss’  feet  sticking  out  of  the  chip- 
per. He  turned  off  the  machine  and  went  to 
a nearby  house  to  call  911.  The  54-year-old 
victim  appeared  to  have  been  pulled  into 
the  chipper  after  his  glove  was  snagged  by 
the  machine,  according  to  the  local  coro- 
ner’s office. 

The  victim  reportedly  had  more  than  20 
years’  experience  in  the  logging  business 
and  knew  well  how  to  operate  a wood  chip- 
per, was  always  safe  and  made  sure  his 
employees  wore  gloves,  eye  protection  and 
knew  where  to  move  when  a tree  limb  fell. 


Tree  company  employee 
injured  in  fall  at  shop 

January  6,  2006  - An  employee  fell  off 
an  orchard  ladder  while  replacing  ceiling 
tiles  in  the  shop  near  Boston,  Mass.,  suffer- 
ing a severe  skull  fracture  and  three 
fractured  vertebrae.  An  orchard  (or  fruit- 
picker’s)  ladder  is  a three-legged  affair 
designed  to  be  propped  against  or  through 
a small  tree  or  shrub. 

Tree  worker  electrocuted 

February  21,  2006  - A 44-year-old  man 
died  after  being  severely  shocked  while 
clearing  trees  from  a lot  in  Omaha, 
Nebraska.  He  was  operating  the  hydraulic 
boom  from  the  ground,  at  the  controls  on 
the  side  of  the  tree  service  truck,  loading 
tree  branches  onto  the  bed  of  the  truck.  A 
long  branch  was  being  lowered  onto  the 
truck  when  the  upper  portion  of  the  boom 
apparently  came  in  contact  with  an  8,000- 
volt  distribution  line.  The  man  was 
unconscious  on  the  ground  beside  the  truck 
when  medics  arrived  and  was  declared 
dead  at  the  Nebraska  Medical  Center. 
Other  employees  working  at  the  site  were 
not  injured. 

Falling  branch  kills  man  on 
tree-trim  crew 

April  8,  2006  - A 47-year-old  man  was 
killed  in  Trenton,  Michigan,  when  he  was 
struck  by  a falling  branch  while  he  was 
working  with  a tree-removal  crew.  He  was 
part  of  a five-man  crew  removing  branches 
at  a residence. 

The  man  was  on  the  ground  near  a chip- 
per that  was  being  used  to  grind  the  large 
cottonwood’s  limbs  when  the  accident 
occurred.  Workers  already  had  cut  through 
three  branches  with  a chain  saw  and  eased 
them  down  to  the  machine  for  processing 
when  a 5/8-inch  bull  rope  snapped  and  the 
branch  gave  way.  Crew  members  yelled 
“headache”  to  warn  those  on  the  ground  to 
get  clear,  but  the  victim  apparently  went 
back  for  his  sunglasses.  He  died  instantly 
when  the  branch  fell  on  him. 


The  workers  told  police  the  ground  was 
clear  when  they  began  cutting  the  branch 
after  an  initial  check.  The  tree  service  com- 
pany had  no  insurance  coverage  at  the  time 
of  the  accident,  according  to  published 
reports. 

Three  killed  in  chipper 
crash;  driver  charged 

April  13,  2006  - A wood  chipper  broke 
loose  from  the  chip  truck  towing  it  and 
caused  a car  crash  that  resulted  in  the 
deaths  of  a 37-year-old  father  and  two  of 
his  4-year-old  triplet  children  in  Richland 
Township,  Pennsylvania.  The  34-year-old 
driver  of  the  chip  truck  was  charged  with 
homicide  by  vehicle,  involuntary 
manslaughter,  aggravated  assault  and 
numerous  vehicle  code  violations.  The  tree 
company  that  owned  the  truck  was  also 
being  investigated. 

The  man  charged  reportedly  did  not 
properly  hook  the  6,050-pound  wood  chip- 
per to  his  dump  truck  before  it  became 
detached  on  Route  8 in  Richland. 
Witnesses  told  police  that  the  truck  picked 
up  speed  as  it  traveled  down  a hill  with  the 
chipper  swaying  in  tow  before  it  discon- 
nected. Investigators  were  not  sure  what 
exactly  caused  the  separation  - whether  it 
was  excessive  speed,  a bump  in  the  road  or 
the  hilly  terrain  - but  according  to  pub- 
lished reports,  the  man  charged  told 
investigators  he  did  not  engage  the 
required  latch,  pins  or  safety  chains. 

The  wood  chipper  crossed  the  center  line 
of  the  four-lane  roadway  and  struck  the  dri- 
ver’s side  of  a minivan  being  driven  in  the 
opposite  direction.  Only  the  minivan  dri- 
ver’s son  survived,  though  he  was  critically 
injured.  The  wife  and  mother  of  the  victims 
was  not  in  the  vehicle  at  the  time  of  the 
crash. 

Police  said  the  truck  driver  was  speed- 
ing and  that  the  chipper  was  moving  at 
70  mph  when  it  collided  with  the  mini- 
van.  A subsequent  investigation  led  to 
revelations  that  the  dump  truck  had 
phony  inspection  stickers.  ^ 
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What  is  the  best  way  to 
improve  safety? 


NO! 

Change  behavior! 

More  than  90%  of  all  accidents 
in  tree  care  are  the  result  of 
unsafe  behavior. 


A Certified  Treecare  Safety  Professional  (CTSP) 
can  help  create  a culture  of  safety 
in  your  company  ...  Sign  up  today. 
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Business  of  Tree  Care 


By  Janet  Aird 


Although  most  homeowners  policies  provide  some  coverage  for  trees  on  a property,  the  amount  homeowners  receive  to 
replace  a tree  that  has  been  damaged  or  removed  is  based  on  the  value  of  the  property  not  the  value  of  the  tree.  Photo 
courtesy  of  Adrian  Juttner,  Adrian’s  Tree  Service. 


The  founders  of  Horticultural  Asset 
Management  (HMI)  began  with  a 
question:  If  homeowners  can 
insure  their  valuable  jewelry,  fine  art  and 
antiques,  why  can’t  they  insure  their  valu- 
able trees  and  landscapes? 

The  reason  was  simple,  says  Doug 
Cowles,  Chief  Operating  Officer  of  HMI, 
“Very  few  insurance  companies  will  look 
at  an  individual  tree  and  sell  insurance  on 
it,  because  there  has  been  no  standardized 
value.” 

Although  most  homeowners  policies 
provide  some  coverage  for  trees  on  a prop- 
erty, the  amount  homeowners  receive  to 
replace  a tree  that  has  been  damaged  or 
removed  is  based  on  the  value  of  the  prop- 
erty, not  the  value  of  the  tree. 

“Some  companies  will  offer  $5,000  to 
10,000  on  very  high-end  policies,  but  the 
vast  majority  only  offer  about  $250,” 
Cowles  says. 

In  July,  2003,  HMI  came  up  with  the 
solution.  “What  we  offer  the  insurance 
industry  is  the  Kelly  Blue  Book  equiva- 
lent.” One  major  insurance  company  has 
already  committed  to  writing  policies 
based  on  HMI’s  valuations,  says  Cowles. 

Roger  Funk,  Chief  Technology  Officer 
of  Davey  Tree  Expert  Co,  which  is  a mem- 
ber of  HMI,  says,  “It’s  a unique  concept. 
I’m  surprised  the  industry  hadn’t  already 
thought  of  it.  I think  it’s  going  to  take  the 
real  estate  and  homeowners’  industries  by 
storm.” 

HMI’s  founders  are  a technology  entre- 
preneur, Bill  Glynn,  a landscape  contractor, 


David  Argay,  and  a businessman,  Tom 
Hendrickson.  They  joined  forces  with  Dr. 
Michael  Dirr,  a professor  of  horticulture, 
who  wrote  the  manual,  HMI  Horticultural 
Assessments. 

HMI  has  member  nurseries  across  the 
country,  which  provide  HMI  with  whole- 
sale pricing  information  on  thousands  of 
trees  and  shrubs.  They  also  work  with  HMI 
to  project  trends  and  market  factors  that 
could  impact  wholesale  pricing  in  the 
future. 

Tree  replacement  value  has  traditionally 
been  done  by  tree  appraisers,  who 
approach  the  process  on  the  understanding 
that  every  tree  and  every  situation  are  dif- 
ferent. They  base  their  judgements  on  the 


CTLA  manual,  which  has  been  fine-tuned 
over  many  years  by  a collaboration  of 
arborists,  their  understanding  of  tree  biolo- 
gy, local  laws,  and  even  human  nature. 

“In  no  shape  or  form  are  we  appraisers,” 
Cowles  says.  “We  don’t  provide  the 
species  rating  or  condition  rating.  It  doesn’t 
matter  if  the  tree  is  in  an  appropriate  area.” 
HMI  doesn’t  evaluate  hazard  trees, 
although  part  of  the  assessor’s  report  is 
visual  evidence  of  a problem  that  might 
require  further  inspection. 

HMI  members  aren’t  even  called 
appraisers:  they’re  assessors. 

HMI  assessors  determine  the  type,  size 
and  general  health  of  the  trees,  based  on 
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Dirr’s  manual.  The  information  is  entered 
into  a software  program  HMI  created  and 
patented,  which  contains  pricing  informa- 
tion from  member  nurseries. 

The  result  gives  property  owners  the  cur- 
rent as  well  as  the  projected  replacement 
values  of  their  trees,  shrubs  and  land- 
scapes. It  also  recommends  how  to  care  for 
them  and  notes  trees  that  might  need  atten- 
tion, for  example,  lightning  protection. 

The  valuations  also  can  be  used  to  deter- 
mine the  value  of  a loss  for  tax  purposes. 
And  in  the  real  estate  industry,  they  can 
provide  a homeowner  with  an  inventory, 
description,  replacement  valuation  and 
instructions  on  how  to  care  for  the  trees  on 
the  property.  They  can  also  help  a seller 
support  the  asking  price  of  a landscaped 
property. 

According  to  Scott  Cullen,  a tree 
appraiser  and  member  of  TCIA,  ISA  and 
ASCA,  “The  CTLA  guide  suggests  that 
when  doing  the  replacement  cost  approach 
to  value,  the  professional  way  is  to  get  the 
replacement  cost  from  three  sources,  for 
example  three  contractors  or  three  nurs- 
eries, that  give  the  cost  of  the  plant.” 

Appraisers  can  also  rely  on  Regional 
Plant  Appraisal  Committees,  which  survey 
their  markets  and  come  up  with  representa- 
tive replacement  costs,  Cullen  says. 

HMI  uses,  at  a minimum,  six  sources  for 
replacement  value.  “Our  pricing  data  is  far 
more  robust,”  Cowles  says. 

Still,  a disclaimer  on  the  HMI  web  site 
states  that  their  assessments  are  not  guar- 
antees of  the  actual  value  of  the  property, 
and  that  actual  values  may  differ  signifi- 
cantly from  the  estimates,  and  that  HMI 
does  not  guarantee  that  any  estimate  they 
provide  will  be  true,  accurate  or  accepted 
by  any  third  party. 

As  is  true  with  appraisers,  “We  can’t 
guarantee  that  any  number  that  we  create 
will  be  accepted  by  anybody,”  Cowles 
says. 

Another  part  of  HMI’s  unique  concept  is 


its  membership  system.  To  join  at  any  of  its 
three  levels,  an  individual  or  company 
must  belong  to  a professional  organization, 
such  as  TCIA,  ISA,  ASCA,  ANLA  or 
PLANET. 

Assessors  at  the  Member  level  use  HMI 
information  to  perform  assessments.  No 


training  is  required,  and  their  assessments 
are  not  identified  as  ‘certified’. 

Authorized  Members  have  completed 
HMI’s  training.  Their  assessments  are 
identified  as  ‘certified’,  which  means  they 
can  be  used  for  HMI  insurance  purposes. 
HMI  may  refer  leads  to  Authorized 
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Members  in  areas  where  there  is  no 
Premier  Level  Member. 

Premier  Level  Members  (PMI)  have  at 
least  one  staff  assessor  who  has  completed 
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HMI’s  training.  They  pay  an  initial  fee  and 
an  annual  renewal  fee.  They  do  site  and 
horticultural  assessments,  and  landscape 
maintenance  and  remediation. 

There  are  different  levels  within  the 
Premier  level.  At  the  highest  one,  HMI 
assigns  members  exclusive  territory  in 
which  no  other  HMI  member  competes. 
HMI  gives  these  members  priority  for 
referrals  in  their  territory.  If  another 
Premier  Level  company  has  an  existing 
customer  in  the  territory,  though,  the  cus- 
tomer stays  with  them. 

HMI  defines  a territory  as  a county  or 
geographic  area  with  a given  number  of 
owner-occupied  homes,  says  Cowles.  “HMI 
gives  one  referral  right  (territory)  for  every 
50,000  owner-occupied  homes  in  a county.” 
If  there  are  100,00  owner-occupied  homes, 
for  example,  it  assigns  two  member  rights. 
One  PLM  can  buy  both  territories. 


Some  PLMs  are  partnering  to  work  out 
referrals,  says  Cowles,  since  assessments 
are  just  part  of  the  work  HMI  members  do. 
There  is  also  pest  control,  fertilization, 
light  pruning,  removal  of  everything  from 
limbs  to  entire  trees,  and  tree  installation. 

Territories  are  assigned  on  a first-come- 
first-served  basis.  If  a company  wants  to 
get  into  a territory  that  has  already  been 
assigned  to  another  company,  “We  can’t 
make  them  available,”  says  Cowles. 

Davey,  Bartlett  and  ValleyCrest  have  all 
joined  HMI  at  the  PLM  level,  Cowles  says. 
Bartlett  is  already  working  in  the  Raleigh, 
North  Carolina  area.  Davey  is  creating  a 
training  program  for  HMI.  “When  the  pro- 
gram is  in  shape,”  Funk  says,  “we’ll  start 
doing  assessments.” 

So,  what  will  happen  to  small  compa- 
nies? 


John  Deere  engines  run  strop  (her  so  year  diippers  anil  grinders  last  longer. 

John  Deere  PowerTecJT  engines  offer  plenty  of  power  lor  the  tree  care  indusrtry — all 
ttie  way  up  1o  600  hp.  What's  more,  they  um  smoother  and  with  less  vibration,  so 
there’s  Iks  wear  and  tear  on  your  machines. 

Other  benefits  erf  John  Deere  PpwerTepti  engines: 

* Compfehensive  horsepower  range  <49  - 600f  for  a wide  range  of  applications 
" High  peak  torque  to  bear  through  the  tough  brush  loads 

* Backed  by  an  extensive  and  knowtedgeaWe  dealer  network 

* EalLtfided  warranties  standard  on  marry  models 

* Fuel  efficiency  and  lower  operating  costs 


machines 
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“My  personal  view  is  that  we’re  a rising  tide  that’s 
going  to  float  all  boats  in  the  green  industry.  I think 
there  will  be  a far  more  positive  effect  over  time  - there 
will  be  an  increase  in  the  net  revenue  that  many  people 
will  benefit  from.  I hope  the  negative  effects  will  be  min- 
imized. ” 


“It’s  our  expectation  that  in  major  metro- 
politan areas,  large  companies  will  have  an 
advantage,”  Cowles  says.  “But  there  will 
be  many,  many  smaller  markets  that  they 
don’t  cover.  The  large  guys  just  aren’t  there 
or  they  don’t  have  the  resources.” 

The  American  Nursery  and  Landscape 
Association  has  endorsed  HMI,  Cowles 
says.  The  American  Society  of  Consulting 


Doug  Cowles 

Arborists  (ASCA)  is  still  considering  the 
issue,  says  Beth  Palys,  executive  director 
ofASCA. 

Cowles  says,  “I  know  there  will  be  some 
appraisers  who  say,  ‘That’s  what  I used  to 
do  for  a living.’”  But,  he  adds,  “Appraisers 
could  use  HMI  ratings.  What  we  could 
potentially  be  is  suppliers  of  the  informa- 
tion they  need. 


“My  personal  view  is  that  we’re  a rising 
tide  that’s  going  to  float  all  boats  in  the 
green  industry.  I think  there  will  be  a far 
more  positive  effect  over  time  - there  will 
be  an  increase  in  the  net  revenue  that  many 
people  will  benefit  from.  I hope  the  nega- 
tive effects  will  be  minimized.” 

Cullen  is  cautiously  optimistic.  “HMI 
may  may  increase  the  number  of  assess- 
ments that  are  done,”  he  says,  and  this 
could  lead  to  an  increase  in  valuation  activ- 
ity. It  also  may  be  an  excellent  data  source. 

“As  an  appraiser  and  an  appraisal  educa- 
tor,” Cullen  says,  “I  like  to  look  at  any  of 
these  methods  as  alternative  tools.  My  first 
reaction  is  not  to  consider  them  mutually 
exclusive.  A good  assessor  will  use  the 
most  useful  tool  for  the  assignment. 

Janet  Aird  is  a freelance  writer  who  lives 
in  Altadena,  California.  ^ 
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7 Church  Road.  Hatfield,  PA  19440 
Phone:  | BOO]  422-1644  • Fax;  1848)  863-9380 
Visit  our  website!  www.lltieiiyfg.coin 

Flexible  & A ffordable  Financing 


* New  & Used  Trucks 
& Ernupmam 

■ Bucket  Trucks 

* Crane  Trucks 

* Chipper? 

- Stump  Grinders 

* Dump  Trucks 

■ Any  Type  of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasons!  Payments 

For  More  information: 

Call:  (800)  422-1844 

Philip  McCturMn,  Ext.  11 
David  MacDonald,  Ext.  SI 


Commercial  Equipment  Financing 
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Letters 


3)  When  the  branch  union  is  too  high  for  both  ends  of  the 
rope  to  reach  the  ground , tie  a running  bowline  around 
the  throw  line  and  run  the  knot  up  to  the  branch  union  for 
single  line  ascent. 


Clarification  of  “running 
bowline”  photo 

I find  great  value  and  accuracy  of  infor- 
mation in  Tree  Care  Industry  magazine, 
and  I wanted  to  bring  to  your  attention  a 
photo  that  seemed  incorrect  in  the  June 
2006  issue.  The  article  “The  Fundamentals 
& Fine  Points  of  Footlocking,”  describes, 
on  page  9 in  image  3,  a “running  bowline,” 
although  the  image  looks  more  like  an 
upside  bowline  (not  a real  knot). 

I have  enclosed  an  image  of  a running 
bowline,  and  have  created  a sketch  that 
shows  how  it  would  be  used  to  tie  a static 
line  in  a tree  limb.  The  image  shows  the 
knot  being  tied  close  to  the  ground.  After 
the  knot  is  tied  from  the  ground,  the  knot 
would  then  be  tightened  up  against  the  tree 
limb  by  pulling  the  standing  part  of  the 
rope. 


I have  found  the  running  bowline  to  be 
very  useful  when  setting  a rope  for  foot- 
locking, and  for  tying  off  a static  line  for 
pulling  trees  during  removal  operations. 

Doug  Tucker 
Prairie  Grove,  Illinois 

Editor  s note:  Thank  you  for  pointing  out 
our  error.  In  laying  out  the  article  and 
images , the  editorial  staff  inadvertently 
obliterated  the  throw  line , making  the  pic- 
ture and  caption  nonsensical.  As  shown  in 
the  original  photo,  displayed  here,  it  is  a 
running  bowline. 


No  more  free  estimates 

Cassidy  Martorana  made  a good  choice 
in  speaking  out  on  the  subject  of  giving 
free  estimates.  (“Should  arborists  continue 
giving  free  estimates,”  Letters,  July  2006 
TCI)  I do  agree  with  this  arborist  100  per- 
cent and  here  is  why! 

The  price  of  gas  has  risen  to  over  $3  a 
gallon,  men  who  are  employed  with  a com- 
pany expect  a good  salary  for  the  hard  and 
hazardous  work  performed,  insurance  goes 
up  - never  down,  the  cost  of  equipment 
used  every  day,  and  maintenance,  and  the 
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TCI  A Accreditation  is  only  for 
large  companies 

This  is  cm»  of  the  biggest  myths.  TCIA  Accreditation  is  designed  So  work  lor  companies  of 
all  met.  In  fact.  if  you  are  a small  to  medium  me  busing  you  may  actually  see  a larger 
return  on  your  investment,  What  is  true...  If  you  want  so  become  a more  profitable 
company,  this  is  an  cicelkml  ptece  10  start, 


riff*1 


Are  you  ready  to 
take  your  company 
to  the  next  level? 
Call  1-800-733-2622 


: 1 .1 
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CONFIDENCE 


TCIA  Accreditation  is  too 
difficult  to  complete 


You  may  be  pleasantly  surprised.  In  fact,  you  may  already  meet  most  oi  the  require- 
ment*. WJwt  J*  true...  The  Accreditation  pf«ess  I*  carefully  structured  so  mat  you  will 
have  access  to  many  tools,  resources  and  association  staff  that  will  help  guide  you 
through  the  process. 


I don't  have  enough  time  to 
complete  the  program 

You  have  the  ability  to  cam  plate  lire  petogtam  at  your  o mu  pace.  Some  companies  have 
completed  the  program  in  on*  month  while  others  chose  lo  fulfill  the-  requirements  over 
several  months,  What  Ja  true,..  When  you  apply  for  Accreditation  you  are  Inventing  lime 
to  become  more  professional  and  strategic.  More  imjwrtantly.  yoe  are  setting  your 
company  up  lew  future  success! 
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list  continues.  If  you  continue  to  go  for  free 
and  spend,  say,  30  minutes  trying  to  make 
a sale  and  then  the  person  says  they  “are 
just  getting  quotes,”  well,  you  just  lost 
money  - and  to  do  that  every  day? 

Yes,  I am  - and  our  company,  City 
Forestry,  is  - in  favor  of  this,  and  will  start 
the  ball  rolling  to  see  what  happens. 
Unfortunately,  when  you’re  in  competition 
with  over  100  names  in  the  phone  book,  it 
may  be  a hard  sell  to  ask  for  a fee  when 
others  (nonprofessionals)  go  for  free  and 
almost  work  for  free! 

Avalon  M.  Standstall,  Certified 
Arborist,  City  Forestry, 

Melbourne,  Florida 


Above,  Peterkin’s  daughter,  Elaine,  provides  some  per- 
spective as  to  the  size  of  the  tree.  At  right,  you  can  see 
where  large  apparently  healthy  limbs  had  been  removed 
prior  to  the  author  coming  to  the  rescue  - of  the  tree  and 
possibly  the  rigger. 


How  not  to  use  a ladder 

I am  the  owner/operator  of  4 Seasons 
Outdoor  Services,  a tree  care  company  in 
Dutchess  County,  New  York.  I thought  I’d 
seen  all  the  pretty  odd  things  in  my  30 
years  in  this  business,  but  yesterday  I real- 
ized I hadn’t. 

One  of  my  employees’  sons  told  him  he 
had  to  stop  by  their  church  and  see  what 
one  of  the  parishioners  was  doing,  and  my 
employee’s  son  thought  it  was  dangerous. 
My  employee  also  has  between  30  and  35 
years  in  this  business.  So,  yesterday, 
Friday  morning,  Mike  and  I drove  over  to 


Great  effort  had  been  made  to  lash  the  ladders  to  the 
tree.  All  photos  courtesy  of  Doug  Peterkin. 
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A view  from  top  to  bottom. 


the  church  to  see  what  was  going  on.  When 
we  got  there  I couldn’t  believe  what  I saw. 

This  parishioner  was  in  his  70s  and  had 
attached  ropes  to  ladders  and  the  ladders  to 
the  tree  to  cut  out  dead  wood  over  the  road 
and  parking  lot  for  safety  reasons.  Mike 
and  I both  believe  we  saved  this  man’s  life. 
We  told  another  parishioner  we’d  be  back 
with  my  bucket  truck  to  finish  cutting  the 
deadwood  out  the  right  and  safe  way. 


This  man,  the  day  before,  had  already 
cut  two  large,  most  likely  healthy  limbs 


At  top  right  you  can  see  a black  tie  left  on  the  outer 
branch.  " How  was  he  going  to  get  that  down?"  Peterkin 
questioned. 


completely  off  because  he  could  not  get 
out  on  them  to  cut  the  small  dead  limbs  off. 
So,  luckily,  we  got  back  there  before  he 
started  this  suicidal  tree  pruning  job  again. 

I’d  like  to  share  this  with  you  and  your 
readers  for  when  you’re  in  the  field  and 
you  see  people  doing  dumb  things,  the 
right  thing  to  do  is  to  stop  them.  Or  they 
might  hurt  themselves  or  others.  We  fin- 
ished pruning  the  deadwood  on  the  tree. 


They  tried  to  pay  us  but  I did  not  accept  it. 
I did  not  do  this  for  money,  but  to  save  a 
life  and  property. 

Douglas  H.  Peterkin,  owner/operator, 

4 Seasons  Outdoor  Services, 

Dutchess  County,  New  York 

Editors  note:  Doug  Peterkin s brother, 
Don,  is  a TCIA  member.  We  are  trying  to 
convince  Doug  to  join. 
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Classified  Ads 


HELP  WANTED 


Long  Island,  New  York  based  tree  company 

Seeking  experienced  climber/foreman  with  leadership 
abilities.  Must  be  an  experienced  boom  operator,  CDL 
preferred.  Year  round  work.  Placing  importance  on 
safety,  training  and  customer  service  is  our  commit- 
ment to  our  employees  and  customers.  Top  pay  based 
on  experience  with  assistance  in  relocation.  Please 
call  (631)  474-8084. 


Climber/Production  Manager 

Min.  5 yrs’  exp.  Must  know  pruning  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Profit-share/potential  partnership.  Virginia,  near 
Williamsburg,  Busch  Gardens,  VA  Beach.  (757)  595- 
8733,  wmhendron@cox.net 


Tree  Service  Foreman 

Well  established  tree  service  company  in  Southern 
Rhode  Island  is  looking  for  a tree  worker  with  exten- 
sive bucket  truck  and  climbing  experience  for 
full-time  position  (40-50  hours/week)  to  run  a crew. 
Work  week  is  Monday  through  Friday.  Pay  is  negotiable 
and  competitive.  Great  benefits  package  includes: 
health  insurance,  paid  vacation  and  retirement  plan. 
Start  ASAP.  Fax  resume  to  (401)  294-6396  or  e-mail  to 
ameskaiser@cox.net.  Check  out  our  Web  site: 
www.kaisertree.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  8-12,  2007. 

If  you  are  a commercial  arborist,  landscape  manag- 
er, or  advanced  gardener  and  want  to  learn  more 
about  the  principles  and  practices  of  integrated  pest 
management  and  plant  health  care,  this  short 
course  may  be  for  you.  For  a detailed  description  of 
this  course  and  a printable  mail-in  Registration 
Form  (pdf  form),  or  to  register  online,  visit 
www.raupplab.umd.edu/conferences/advlandscape/ 
For  any  questions,  please  contact:  Ms.  Debbie 
Wilhoit,  Entomology  Department,  University  of 
Maryland,  College  Park,  MD  20742  Telephone:  (301) 
405-3913.  e-mail:  debrar@umd.edu 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


The  Most  Trusted  Name  in 
Forestry  Equipment 
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Exceeding  Expectations  Since  1970 
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The  equipment  shown  above  is  only  a small  sample 
nf  what  you  can  find!  at  Mainka  Enterprises 
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TCI  Magazine  and  Web  Ad  Rates 
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Ads  running  for  six  consecutive  months  receive  $5/month  discount 
Pricing  based  on  250  characters  per  pricing  unit 


Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Springs  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6-figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  qual- 
ified individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax 
(845)  354-3475,  or  snail  mail  us  at  Ira 
Wickes/Arborists,  11  McNamara  Road,  Spring  Valley, 
NY  10977. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  US  & Canada  imme- 
diate openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & arborist  reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada  offices.  Paid  vacation,  holidays, 
medical,  dental,  401K,  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable,  customer 
service  & career  oriented.  CDL  & ISA  certifications  are 
a plus.  Fax  or  e-mail  your  resume  to  (415)  472-8651 
or  pandreucci@bartlett.com. 
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Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


If  you  have  the  experience,  we  have  a job  for  you 

Look  no  further.  Need  Cert.  ISA  Arborist  for  top  level 
foreman/climber.  Bi-lingual  a must.  $39,000.  Call 
(214)  544-8734. 


Supervisors/Managers 

Lucas  Tree  Experts  a leader  in  the  tree  care  industry 
both  on  the  East  Coast  and  in  Canada  seeks  qualified 
Supervisors  and  Managers  for  Utility  Line  Clearance 
Operations.  College  degree  or  minimum  3 years’  relat- 
ed experience.  We  offer  competitive  pay  and  a 
comprehensive  benefits  package.  Send  resume  to: 
Lucas  Tree,  PO  Box  958,  Portland,  ME  04104.  Fax: 
(207)  797-0752,  e-mail:  employment@lucastree.com. 
visit  our  Web  site:  www.lucastree.com  “Growing  natu- 
rally...since  1926.” 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate 
openings  for  experienced  tree  climbers  in  the 
Savannah,  Atlanta,  Hilton  Head,  Tallahassee, 
Charlotte,  Raleigh  and  Charleston  offices.  Benefits 
include  paid  vacation,  holidays,  medical,  dental, 
401(k),  training  and  continuing  education. 
Applicant  must  be  reliable,  customer-service  and 
career  oriented.  CDL  a plus.  Fax  or  e-mail  your 
resume  to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com 


Great  Opportunities  in  SE  Florida!  All  positions! 

High  end  commercial  tree  work  year-round  in  the  most 
affluent  communities  in  the  country.  Professional 
environment.  New  equipment/latest  technology. 
Ongoing  training.  Room  for  advancement.  NOVO 
ARBOR  is  a fast  growing  company  that  values  what 
you  have  to  offer  as  you  will  value  what  we  have  to 
offer!  Relocation  assist.  Tel:  (561)  330-9785  Fax: 
(561)  330-2392.  E-mail  Admin@NovoArbor.com 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them. 

To  explore  this  unique  opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

Division  Managers 

Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Carl  Faust,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  1-800-360-9333.  Fax: 
(570)  459-5363  or  e-mail-cfaust@dbiservices.com. 
EOE/AAP  M-F 


East  Coast 

East  coast  tree  company  searching  for  experienced 
Residential  Crew  Leaders,  Climbers  and  Plant 
Healthcare  Specialists  in  Maine  and  South  Carolina. 
Requires:  Min  3 years’  experience  and  a valid  driver’s 
license  (CDL  preferred).  We  offer  year  round  employ- 
ment with  competitive  pay  and  a comprehensive 
benefits  package.  Lucas  Tree  Experts,  PO  Box  958, 
Portland,  ME  04104,  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com.  Visit  us  on  the  Web: 
www.lucastree.com  “Growing  naturally... since  1926.” 


Why  SavATree?  Careers  that  climb  higher. 


Mike  Schocni,  Branch  Mgr, 

“I  started  in  a field  position,  then  moved 
up  through  the  ranks  lo  become  the 
branch  manager  of  our  third  largest 
facility.  This  is  a company  that  rewards 
ambitious,  hard-working  people  who 
truly  care  about  the  environment.' 


SavATree, 
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Waft  Zenith  Cutter's  new  Website  with  secure  on-tine  ordering  and  request  a 2006  Product  Catalog. 
Use  Promo  Code  WEB110B  and  save  10%  when  ordering, 


Morbark 

Model  Number 
100,  200,  290 
10,13,  17,  2050 


Part  No.  Knife  Description  & Size  SALE  Price 

KQH10001  Double  Edge  7-1/4”  x 4”  x 3tt* $1  6.25 

KCH40001  Double  Edge  10-1/2"  x 5"  x 1/2" $30,55 


Brush  Bandit 


Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

9QXP.  280XP 

KCH10004 

Double  Edge  5-3/32”  x 4”  x 1/2" 

$21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4”  x 4”  x 1/2" .. 

$19.20 

250XP,  254XP  after  01 

KCH10101 

Double  Edge  7-1/4”  x 4-1/2"  x 1/2”...  $25.50 

1890  Intimidator 

KCH20103 

Double  Edge  10”  x 5-1/2”  x 5/8" 

.....  $37.50 

Asptundh 

Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH3Q001 

Single  Edge  12”  x 3"  x 3/8" 

.......  $17.50 

18"  Drum 

KCH30002 

Single  Edge  16”  x 3"  x 3/8" 

$19.75 

To  receive  this  speoal  pricing,  you  must  use  this  code:  10396  OHbt  wnts  movomber  3D.  2M6 


Vermeer 

Model  Number 
BC1000 
BC1B00XL 
BC1220-BC1 250 
BC1400 

BC18Q0-BC2OQ0 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH201C9  Double  Edge  9”  x 4-1/2"  x 5/8" $29.25 

KCH2Q112  Double  Edge  IQ”  x 5"  x 5/8" $37.50 

KCH20002  Single  Edge  B"  x 3-1/2”  x 3/8” $1 7.25 

KCH2Q110  Double  Edge  8”  x 5”  x 5/8"  ..... $33.40 

KCH20103  Double  Edge  10”  x 5-1/2”  x 5/8" $37,50 


THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESStONALSi 


Selling  Over  700,000  Chipper  Knives  Annually 


££tvfrt*  zrijrT'JTW  j jr 
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Stump  Cutter 

Teeth 


Pruning  Saws 


1-800-223-5202 

www.zenithcutter.com 
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5200  Zenith  Parkway 
Loves  Park,  IL  51111 
USA 


Operations  Manager 

D&B  Tree  Service,  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager  to 
help  lead  our  Team.  Duties  and  Qualifications:  The 
candidate  must  have  proven  tree  care  industry  experi- 
ence with  general  tree  care  work  and  plant  health  care. 
Responsibilities  include:  Field  Training,  Production  and 
Safety  Management,  and  Overseeing  Daily  Operations. 
Candidate  must  be  goal  oriented  and  have  a strong 
commitment  to  Safety  and  Teamwork.  CDL  License  a 
must.  Certified  arborist  preferred.  Benefits  package. 
Please  submit  resume  to  Bob  Young:  bob@dbtree.com 
or  fax  (617)  471-4777  Ext.  30. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can-do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity  to 
Learn  and  Earn  Top  Pay.  Benefits  and  year-round 
employment,  www.dbtree.com  or  (617)  471-4777  x30. 


Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills. 

Candidate  should  possess  a Bachelor’s  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years’  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year.  Ability  to  speak  and  comprehend  Spanish  a plus. 
Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


Wanted  - Licensed  Plant  Health  Care  Technician, 
Boston  Area 

Experienced  spray  technician  wanted  now!  Open 
position  as  a result  of  growth  and  an  internal  promo- 
tion. You  will  be  responsible  for  operating  the  Plant 
Health  Care  profit  center.  Earn  top  pay,  benefits  and 
year-round  employment.  Please  submit  resume  to  Bob 
Young:  bob@dbtree.com  or  fax  (617)  773-3318.  (617) 
471-4777  Ext.  30. 


There  ere 
many  ways 
to  climb  to 
the  top  at 
Trees, Inc. 


Groundp&rson  ■ Trtmm&r/C  limber  ■ 
Bucket  Operator  ■ Foreperson  m 
Genera)  Foreperson  3nd  more  „r 

Career  opportunities  abound  in  the  utility 
vegetaLinn  management  industry  fur  qualified 
and  motivated  people.  Join  a team  that  puts 
safety  first  and  provides  training,  benefits 
and  advancement  opportunities  in  many 
places  throughout  Ihe  United  Slates. 

For  more  information  about  Trees  Inc.  visit 
our  website  www.£rees^m:.com  and  e-mail 
your  resume  to  re  s urn  es  @ free  sine.  com. 

Headquarters  Location: 

650  N_  Sam  Houston  Parkway  E.(  Suite  209 

Houston,  TX  770M 

Phone  G6G-S6S-961 7 Toll-Free 

EOE  M/F/DW 
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CITY  FORESTER 

The  City  of  KCMO,  Parks  and  Recreation  Department, 
Landscape  Services  Division  is  seeking  a candidate  to 
fill  the  City  Forester  position  (reference  #101766). 
Normal  work  days  and  hours:  Monday-Friday,  7 a.m.- 
3:30  p.m.  Position  is  responsible  for  managing  the 
Forestry  Operations  and  the  City’s  urban  forest  sec- 
tions. Responsibilities  include  the  overall 
management  of  four  Foresters,  the  care  and  mainte- 
nance of  trees  located  on  City  streets,  on  boulevards, 
and  in  park  areas.  Position  serves  as  a Forestry  expert 
liaison  with  both  City  officials  and  staff,  and  the  pub- 
lic. Knowledge  in  forestry  and  arboricultural  practices 
in  their  application  to  planting,  care  and  mainte- 
nance of  an  urban  forest  required.  This  position  also 
provides  technical  knowledge  with  regard  to  tree 
management  systems,  strategic  business  plans,  and 
tree  maintenance  plans.  Requires  an  accredited 
Bachelor’s  degree  in  horticulture,  forestry,  or  a relat- 
ed field  and  3 years  of  professional  experience  in 
forestry  or  nursery  work,  including  1 year  in  a super- 
visory capacity.  Salary:  $3, 444-$5, 637/month. 
Applications  accepted  until  October  30,  2006. 
Applications  submitted  by  fax  or  online  must  be 
received  by  the  published  application  deadline,  mid- 
night, C.T.  Applications  submitted  in  person  or  by 
USPS  mail  must  be  received  by  the  published  appli- 
cation deadline,  5 p.m.,  C.T.  Non-residents,  if 
appointed,  must  establish  residency  within  the  city 
limits  of  Kansas  City,  MO,  within  nine  months  of 
appointment.  Positions  require  successful  completion 
of  a pre-employment  criminal  history/background 
check  as  a condition  of  employment.  The  evaluation 
of  applications  is  based  only  on  the  information  sub- 
mitted. Therefore,  in  order  to  have  your  application 
properly  considered,  you  should  include  all  relevant 
dates,  i.e.  attendance  at  educational  institution,  date 
degree(s)  conferred,  etc.  Further,  you  should  provide  a 
detailed  description  of  relevant  work  experience  and 
dates,  including  months/years  of  employment.  Failure 
to  submit  a completed  application  may  eliminate  you 
from  the  selection  process.  Please  submit  applica- 
tions/resumes online  at  www.kcmo.org.  The  City  of 
Kansas  City,  Missouri,  is  an  equal  opportunity 
employer  committed  to  a diverse  workforce. 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  company. 
Team  spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  client  relation- 
ships. Award-winning  service.  Ideal  facility. 
Participation  in  decision-making.  Skill  enhancement 
incentives.  Knowledgeable  peers  & mentors.  Value 
driven  organization.  Drug  free  workplace.  For  more  info, 
contact:  Scott  McPhee,  Hartney  Greymont,  Inc.,  433 
Chestnut  St.,  Needham,  MA  02492;  Phone  (781)  444- 
1227;  Fax  (781)  455-6698;  e-mail:  scott@hartney.com 
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Retail  $49*95 
Member  $44.95 

Catalog  *P1230 

To  Order: 
1-888-ISA  TREE 
wwwJsa-arbor.ccmn 
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^ Written  specifically  for  tree  climbers 


^ More  Ilian  200  color  illustrations 


fcv  js 

-&  Full  glossary 

Step-by-step  knot- Lying  illustrations 


4 \ 


Workbook  section  with  each  chapter  to 


reinforce  concepts 

Study  guide  for  Certified  Tree  Worker  exam 

\1a  H 


Please  circle  27  on  Reader  Service  Card 

LmvmmvMMaAwr  IT 


IliMCGM  »%* 


* Tree  Health  and  Sciences 


Safety 

Ropes  and  K no 


m Z’l; — 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers 

• Foreman  person 

Call  for  info. (510)  293-6966  jobs@TREE-CO.com 


Arborist/Salesperson  in  SE  PA 

Small  but  rapidly  growing  full  service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


Arboriculture/Urban  Forestry  Instructors, 

Oregon  & Illinois 

ACRT,  Inc.  teaches  urban  forestry  classes  at  several 
Job  Corps  centers  throughout  the  U.S.  Job  Corp  is  the 
nation’s  largest  & most  comprehensive  residential, 
educational,  & job  training  programs  for  disadvan- 
taged youth.  Instructors  provide  vocational  training  to 
students  in  the  fundamentals  or  urban  forestry  & 
arboriculture  as  well  as  life  & employment  skills.  This 
position  requires  an  individual  that  possess  leader- 
ship, motivation  & interpersonal  skills  as  well  as  a 
desire  to  teach  & inspire  young  adults.  Applicants 
must  have  climbing  experience,  valid  driver’s  license, 
& a minimum  2 yr.  degree  (H.S.  diploma  PLUS  4 yrs  of 
experience  may  substitute).  Great  pay,  excellent  ben- 
efits & AWESOME  work  environment.  Send  cover 
letters  & resumes  to  jobs@acrtinc.com  or  fax  (330) 
945-7200.  Reference  #TCI0906.  ACRT,  Inc.  is  100% 
Employee-Owned,  (EEO/AA  & Drug  Free  Workplace) 


All  Paradise  Tree  Service  Oahu,  HI 

Seeking  experienced  climber.  Valid  driver’s  license  a 
must,  certification  is  a plus.  Medical,  dental,  vision  & 
RX  benefits  offered.  Pay  is  subsequent  to  experience. 
Call  (808)  696-5323.  Come  join  us  in  Paradise! 


2002  Big  John  90D  Tree  Spade 

Brand  New  Condition,  Mounted  2002  International, 
330  hp,  Fuller  8LL,  20,000  miles.  $105,000.  Contact 
Tom  J.  Fuimarello  (401)  788-9988  South  Kingstown, 
Rl. 


Chipmore  Chipper. 

Runs  great.  Asking  $2500.  2 log  splitters,  25  ton,  8 
hp,  $700  each.  2 Stihl  20"  chain  saws.  $250  each. 
Call  (708)  258-9539. 


’03  Brush  Bandit  Model  200XP 

J.D.  4045  Diesel/Elect.  Brakes/  Live  Hyd ./  Autofeed/ 
Hyd  lift  cylinder.  Under  365  hrs.  $19,750  or  BO. 
Excellent  condition.  Mike  (651)  450-5600. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Davey  Tree -Chicago  IL 

Foremen  & Trimmers.  Seeking  Experienced  & 
Qualified  commercial/residential  Arborists  for  our 
Chicago  teams.  Five  District  Offices  throughout 
Chicago.  Seeking  Lead  Foremen  & Skilled  Climbers. 
Full  Time,  Excellent  pay,  full  benefits  available.  Bi-lin- 
gual,  CDL  & ISA  Cert,  are  all  a major  plus.  Drug 
Screen  required,  EOE.  Contact/Resume  to:  Geoff 
Cowan  (630)  323-7220,  geoff.cowan@davey.com 


Experienced  climber  needed  for  growing  tree  co.  in 

Seacoast  NH.  Strong  pruning  and  removal  skills. 
Arborist  cert,  preferred.  Must  have  strong  work  ethic, 
valid  driver’s  license  and  clean  driving  record.  Pay 
commensurate  w/  experience.  (603  >765-4421. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation 
is  based  on  sales.  All  Co.  benefits  & vehicle  provid- 
ed. See  our  Web  site  for  more  information: 
www.kramertree.com. 


DICA  Outrigger  Pad 


. Splinters  NOT 

. Delamination  tt'vtt'T) t 
.Warping  UVEK: 

“GUARANTEED” 
DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 


Please  circle  17  on  Reader  Service  Card 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


products  & 

SERVICES 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry’s  best-selling  package,  call  or  write 
Arbor  Computer  Systems,  PO  Box  548,  Westport, 
CT  06881-0548.  Phone:  (203)  226-4335; 
Web  site:  www.arborcomputer.com,-  e-mail:  phan- 
nan@arborcomputer.com. 
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Find  a Member  n 


le  MP 


Are  Consumers  Finding 
Your  Company? 

* Increase  Your  Customer  Base  & Profits 


* Lower  the  Cost  of  Training  Employees 

* News  You  Can  Use  for  Your  Tree  Care  Business 


* Brand  Name  Supplier  Discounts 

* Expert  Arborist  Advice  & Business  Consultation 


• Use  of  TCIA  Member  Logos 


* Distinguish  Your  Business  from  the  Com  petition 


VOICE  OF  TREE  CARE 


TQA  Accreditation  and  CT5P 

Become  a member  today  by  calling 
toll  free:  1-800-733-2622 
or  visit  our  Web  site:  www.tcia.orB 
to  download  the  Membership  Kit 


Please  circle  59  on  Reader  Service  Card 


Professional  Chipper  Knife  Sharpening 

Any 4 Knives- $60  plus  S&H 
Fast  Turn-Around  Service 
Olliff  Oak,  Inc.,  3960  E.  Main  St 
Wauchula,  FL  33873 

(863)  773-4478  Office;  (863)  781-3198  Cell 
wbotree@hotmail.com 


Don’t  miss  TCI  EXPO  Baltimore, 
Thurs.-Sat.,  Nov.  9-11,  2006 
Visit  www.tcia.org 


BUSINESSES 
FOR  SALE 


Small  Engine  repair  & sales  center  for  sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal  beaches. 
Second  fastest  growing  county  in  NC.  $600,000  call 
(910)  443-1072  for  info. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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Call  today  for  am  brcchur*,  Garrrn  nwtfi  flartlett 
Tky*  fjprrft  l fdir  abfiut  Ihr  Tull  rjngr  nl  rewarding 
c.iifr  pjlh'.  wrlh  thr  rdust^  leader  in  tree  car* 

!*  mply  rail  Cirmen  ftfrmv.  Marjgr’  ^mphy-anl 
Hrr*fitv  101,333.1131.  Fn  309.313  3*31, 
rb??nm£9barllrlt  rnm. 
v i *1  cur  iwhirlF.  wow  bartirtlcom 


C vpoiaii  D\t<*  Prill  Dll.Cf  Hni  JC€?  SraiTilr.i  l.  n nfiOOS  CCfi? 

1.1  inf  Suiiv  ■ Ci.ki.bm  ■ IlliAMb  ■ CfliA.1  Bkch.ih 


Fna  Rh  Tii^i  Jfrcrvtff'iftfii  Syi  'inr  rents 
4 U tn  rcltordf  bkflbi  iysm1k«.  Ipqpiife, 
fcirtfnndi*.  ui  IfriSw?  n nrnpiiiHta  mn. 
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Jrixjod«!s  liritfii  Ikfi'aJAtaw 
hitikrwi  Or  pufrvBVf  H«|sr  fawleta 
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Hrhtudr  Ctrawti 


950  SE  21  Slh  Ave. 
Worrislwi,  FL  32665 
1-800-622  293  1 
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Money  Maker! 

Durango,  Colorado.  11  years  of  loyal  customers  great 
paid  advertising,  cash  price,  one  year’s  net! 
$100,000.  Equipment  also  available  for  additional 
$50,000.  Will  assist  transition,  may  carry  part.  (970) 
259-6269. 


Tree  Trim  & Removal 

N.  E.  Florida.  Est.  21  yrs,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  & all  equip 
included.  Gross  $250,000-$335,000  per  yr  & could 
triple  income  if  all  calls  handled!  Turnkey  $230,000. 
Call  Linda  Miller  Realty,  (386)  677-9258. 


Northern  Calif. 

Tree  Service  established  in  1978  with  a $500K  annu- 
al gross;  is  located  in  fast  growing  area  between 
Sacramento  & S.F.  Bay  area.  Year-round  work.  Price 
$325,000  includes  equipment.  Owner  willing  to  help 
with  transition.  (530)  308-0565. 


Holden  Beach,  one  of  the  fastest  growing 
counties  in  NC 

Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010.  W/  25  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip- 
ment to  list.  $2.2  mil.  Call  (910)  443-1072. 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x30  or 
ownerarborist@dbtree.com 


Tree  Service  Business  for  Sale 

Owner  is  retiring.  Estab.  over  30  yrs,  500K  gross  (15% 
spray/liq.  fert).  All  est.  clients  mostly  Greenwich  CT. 
Est.  crew  w/15  yrs  exp.  All  equip  f/sale,  new  owner  1st 
rights.  Owner  ready  to  aid  w/trans.  Call  (203)  202- 
9000  or  experttree@aol.com 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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FOLIAR  SPRAY  f SOIL  INJECTION 


FOLIAR  SPRAY  / SOIL  (INJECTION 


TREE  INJECTION 


Xytect  2F  Xytect  75  WSP  Xytect  Infusible 


1 Contains  21  4%  imdadopod 

• Labeled  tor  foliar  and  soil  applied 
systemic  insect  control  iv#  trees 
and  shrubs 

1 Packaged  in  easy  to  use  quart  size 
bottle  tfntfr  mtegraied  measuring 
pour  spout 


www, xytect, com 


1- 


0300*  Hm-L-ow  Irate**  Scftflrtte  A£foin&iffr*fKi 
Xy^url  i Mil  *fM  n^alntl  ~ dilmiirh  al  Hin’ibuw  Tn 


* Contains  75%  imidacloprid 

■ labeled  ter  foliar  and  soil  applied 
systemic  insect  control  for  trees 
and  shrubs 

* Packaged  in  convenient  water  soluble 
packets 


Call  for  Research  and  Product  Iftfonmallofl 

877-ARBORIST 


i Ecwrilftc  Athihormarfh 
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* Imidadoprid  product  labeled  for  all 
tree  infusion  methods,  including 
M-3  and  M^cn>lrHvsiOn 


sw 

Rainbow  Treecare 

Scientific;  Advancement* 


TCI  EXPO 


The  Hispanic-Latino  Wave  - Start  Swimming 


ValleyCrest  Companies  recently  celebrated  its  annual  Safety  Awareness  Day  by  awarding  five  employees  for  outstanding 
safety  performance  on  the  job  with  new  2006  Ford  F-1 50  trucks.  To  accommodate  all  of  its  3,400  eligible  employees,  a video 
about  the  safety  program  is  recorded  in  both  English  and  Spanish  and  played  at  events  throughout  the  company.  Shown 
here  is  truck  winner  Salvador  Cisneros,  center,  with  Valley  Crest  Tree  Company,  ValleyCrest  Companies’  Nursery  division; 
VCTC  President  Robert  Crudup,  left,  and  tree  care  industry  pioneer  and  ValleyCrest  Companies  co-founder  Stuart  Sperber. 


By  Mauricio  Velasquez 


“Is  it  Hispanic  or  Latino?” 

I am  asked  this  question  all  too  often. 
This  question  often  puts  me  in  a 
strange  position.  I am  not  comfortable 
being  a spokesperson  for  so  many  diverse 
people  from  various  backgrounds  and 
countries  who  share  a common  language 
and  religion  that  fall  under  a particular 
label  or  categorization,  but  I also  cannot  be 
seen  as  dodging  this  very  popular  question. 
So  here  goes. 

I usually  start  my  answer  by  saying,  “On 
behalf  of  my  people  there  is  no  ‘my  or  one 
people.’”  I usually  get  a hearty  chuckle 
from  the  audience. 

To  be  Hispanic  is  to  be  of  Spanish  heritage 
and  descent  - your  family  roots  can  be  traced 
all  the  way  back  to  Spain.  To  be  Spanish  is  to 
be  someone  who  came  to  the  U.S.  directly 
from  Spain.  Yes,  I am  Hispanic,  for  my  par- 
ents, Antonio  and  Irma  (immigrants  from 
Colombia,  South  America),  have  traced  our 
family  roots  back  to  Spain  through 
Colombia  to  the  great  Spanish  painter 
Velazquez.  I also  speak  Spanish  because  my 
parents  insisted  we  be  raised  in  a bicultural 
and  bilingual  home. 

To  be  Latino  is  to  be  of  Latin  American, 
Central  American  or  South  American  her- 
itage and  descent  - my  family  is  also 
Latino  since  Colombia  is  in  South 
America.  Yes,  that  would  make  me  both 
Latino  and  Hispanic. 

Now,  let’s  see  if  you  can  get  the  next 
question.  Can  you  be  Latino  and  not 
Hispanic?  Think  for  a second  before  you 
read  on. 

Yes.  What  would  that  make  you  and  your 
heritage  and  roots?  Indigenous  or  Native 
South  American,  or  “Indio”  in  Spanish. 


What  do  Latinos  call  an  Indio  or  native 
who  marries  a conquistador  - the  people 
who  came  over  from  Spain  to  conquer  the 
New  World?  Mestizo  or  mixed  heritage. 

So,  which  term  is  more  respectful  or 
acceptable  Latino  or  Hispanic?  The 
answer  to  this  question  varies  from  person 
to  person.  Personally,  I believe  the  term 
Latino  is  more  inclusive  and  is  broader  and 
includes  more  people  and  more  back- 
grounds. I also  believe  the  term  Hispanic 
has  some  negative  baggage  including  the 
associated  “Spic.” 

When  training  or  speaking  publicly,  I usu- 
ally go  back  and  forth  between  the  two  terms 
to  be  most  respectful  and  inclusive.  The 
same  way  I go  back  and  forth  between  Black 
and  African  American.  The  safest  bet,  of 
course,  is  to  address  people  by  their  name. 

The  numbers  will  set  you  free 

Chew  on  these  numbers  and  take  into 
consideration  the  implications  for  you  and 
your  organization  from  the  perspective  of 


your  customers  and  your  employees  - who 
you  hire  and  who  you  sell  to.  You  will  see 
great  numbers  to  keep  in  mind  when  posi- 
tioning your  company,  your  next  office  and 
your  next  marketing  push.  (Many  of  these 
numbers  come  from  my  work  in  the  con- 
struction, landscape  and  business-to- 
consumer  industries,  which  are  industries 
that  understood  these  numbers  many  years 
ago.  Construction,  landscaping,  manufac- 
turing and  related  industries  are  in  the 
“trenches”  and  don’t  understand  why  so 
many  other  industries  are  “not  getting  it.” 
Now  I rely  on  construction  demographics 
because  many  tree  care  and  landscape  con- 
tractors tell  me  they  are  losing  good 
workers  to  construction  and  there  is  little 
demographic  information  focused  solely 
on  tree  care  or  landscaping  contractors  and 
growers.)  Net  immigration  into  our  country 
is  way  up  (no  surprise  here) 

► Hispanic  residents  are  expected  to 
double  in  the  U.S.  over  the  next  half  centu- 
ry, from  12  percent  in  1999,  to  24  percent 
in  2050  (crisis  or  opportunity?) 

► Domestic  migration  (within  U.S.) 
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will  continue  to  move  to  states  in  the  south 
and  west 

► Five  states  that  will  experience  the 
largest  population  increases:  California, 
Texas,  Florida,  Washington  and  Georgia. 

► Hispanics  are  the  largest  minority 
group  in  14  of  24  states  west  of  the 
Mississippi,  as  well  as  Florida  and  all  of 
the  northeastern  states  and  are  the  largest 
U.S.  minority  overall 

► Growth  of  foreign-born  population 
from  1990-2000: 

• United  States  57  percent 

(total  13  percent) 

• California  37  percent 

• N.  Carolina  274  percent 

• Georgia  233  percent 

• Arkansas  196  percent 

► In  Durham  County,  N.C.,  67  percent 
of  all  construction  workers  are  Hispanic;  in 
Gwinnett  County,  Ga.,  65  percent 

► From  1996  to  2002,  Hispanics  made 
up  13  percent  of  U.S.  population,  but  sup- 
plied 51  percent  of  new  workers  (Wow!) 

► Hispanic  workers  held  more  than  17 
percent  of  all  construction  jobs  in  U.S.,  but 
make  up  only  11  percent  of  work  force 

► Percentage  of  Hispanic  construction 
workers  in  selected  states: 


New  Mexico 

48  percent 

Texas 

45  percent 

California 

34  percent 

Arizona 

34  percent 

Nevada 

28  percent 

Florida 

21  percent 

Colorado 

20  percent 

► 82  percent  of  workforce  was  white 

non-Hispanic  in  1980,  73  percent  in  2000, 
and  is  projected  to  be  53  percent  in  2050 

The  first  and  second  wave 

When  you  talk  about  Hispanic-Latino 
immigrants,  you  quickly  have  to  discuss 
the  difference  between  immigrants  and 
their  children  born  in  this  country  and  their 
children’s  children. 

I am  first  generation  American  (first 
born  in  this  country  in  my  family)  with  a 
foot  in  both  worlds  - while  embracing  the 
U.S.  or  American  culture  I also  wanted  to 
honor  my  parent’s  heritage,  culture  and 
roots.  Here  is  what  we  know  about  Latinos 


like  me. 

► 12  million  strong  according  to  the 
U.S.  Census  Bureau 

► In  2000,  first  generation  Americans 
(or  second  generation  Latinos) 
accounted  for  28  percent  of  the  U.S. 
Latino  population 

► Between  2000  and  2020: 

► The  number  of  U.S.  Latinos  born  to 
immigrant  parents  will  grow  119 
percent  to  represent  36  percent  of  all 
U.S.  Latinos  (119  percent  increase) 

► This  compares  to  just  45  percent 
growth  among  immigrant  Latinos 
and  a 71  percent  increase  in  the 
Latino  population  overall,  predicts 
the  Pew  Hispanic  Center 

► Whites  will  only  increase  14  percent 
in  this  same  period 

So  there  are  two  waves  - the  actual 
immigrants  are  the  first  wave,  their  chil- 
dren make  up  the  second  wave  (understand 
the  role  of  religion  and  tight  knit  support- 
ive extended  family) 

So  what  are  you  going  to  do  about  it?  I 
always  say  the  demographic  data  does  not 
lie  and  ignorance  is  not  bliss.  Remember  - 
demographics  are  our  destiny. 


This  article  should  be  a call  to  action, 
and  if  you  don’t  have  a bias  for  action  after 
reading  this  article  you  deserve  what  is 
coming  to  you.  Are  you  going  to  pretend 
like  nothing  is  happening?  Oh  go  ahead, 
turn  the  other  cheek,  ignore  what  is  hap- 
pening right  in  front  of  you;  I dare  you,  and 
we  will  see  who  is  still  standing  in  10 
years,  heck,  in  five  years. 

Are  you  swimming  yet? 

Do  you  think  you  can  continue  to  run 
your  business  the  same  way  you  always 
have  - status  quo  - and  expect  increasing 
returns?  Hogwash.  Get  busy  figuring  out 
how  to  come  out  on  top,  how  to  see  the 
opportunities  upon  us.  Aren’t  you  an  entre- 
preneur? 

One  of  the  hottest  jobs  in  2006  in  any 
field  or  industry  may  be  your  director  of 
emerging  markets,  manager  of  diversity 
relations,  coordinator  of  multicultural  mar- 
kets or  vice  president  of  diversity  and 
community  relations  - call  it  whatever  you 
want,  but  it  will  be  a person  who  is  part 
futurist  and  part  change  agent  for  your 
company. 

Study  and  embrace  the  Hispanic-Latino 


SiLiimp-Grindin^j  Ajr«d  A . 


Incredible  Performance 
Stump  Grinder  For  Low  i 
And  High  Flow  Skid  Steers! 


Innovative  low  speed,  high  torque  technology  - 
allows  you  to  cul  up  to  8"  per  pass! 

Satisfaction  Guaranteed! 


— • 


Increase  Your  Profits  Today:  1.800.905.2265 


Please  circle  72  on  Reader  Service  Card 
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emerging  labor  force  and  marketplace  in 
your  industry,  and  get  there  first  because 
once  your  competition  figures  this  out  (and 
they  will  if  they  have  not  already),  you 
know  followers  don’t  capture  market 
share,  they  get  leftovers. 

Immerse  yourself  in  everything 
Hispanic-Latino.  Start  watching  Univision, 
Telemundo  or  CNN  Hispano.  Join  LULAC 
(The  League  of  United  Latin  American 
Citizens)  and  National  Council  of  La  Raza 
and  the  Hispanic  Chamber  of  Commerce. 
Hire  people  with  multicultural  back- 
grounds and  I don’t  mean  they  have  to 
necessarily  be  Hispanic-Latino,  but  profes- 
sionals who  are  multicultural-sawy  and 
comfortable  and  well  versed  in  these 
emerging  markets. 

Pick  up  one  of  those  Spanish  newspa- 
pers, and  please  note  that  advertising  on 
Spanish  radio  and  in  Spanish  newspapers 
is  still  a steal.  Are  you  reading  Hispanic 
Magazine,  Latina,  OYE  or  Tu  Cuidad  or 
have  you  surfed  the  Web  lately  and  visited 
Quepasa.com  or  MiGente.com? 

Hire  bilingual  staff  and  post  the  sign 
“Hablamos  Espa?ol”  and  get  ready  to  see 
what  happens.  Don’t  roll  out  your  new 


Hispanic-Latino  marketing  and  selling 
strategies  in  all  of  your  units  or  offices  all 
at  once.  Pilot  it  first  in  a particular  area  or 
region  and  just  watch  what  happens  and 
learn  from  your  mistakes.  Your  team  of 
professionals,  your  hires  must  be  multicul- 
turally  sensitive  and  aware. 

Study  and  understand  the  influence  of 
family,  language,  culture  and  religion  on 
the  Hispanic-Latino  experience.  Come  to 
grips  with  your  own  biases  and  precon- 
ceived notions  that  may  poison  your 
understanding  of  these  free  market 
forces  at  play.  These  socioeconomic 
forces  will  make  or  break  your  organiza- 
tion. I close  with  a best  practice 
organization  and  I think  this  is  a glimpse 
into  the  future. 

I recently  read  an  article  about 
Wegmans  Food  Markets.  I live  near 
Washington  Dulles  airport  in 
Herndon/Dulles  area  of  northern 
Virginia,  near  Washington,  D.C.,  and  my 
family  loves  Wegmans.  This  is  an  area 
where  Hispanics-Latinos  can  make  up  as 
much  as  40  to  70  percent  of  the  area 
depending  on  how  you  slice  it  and  our 
region  has  one  of  the  lowest  unemploy- 
ment rates  (2.3  percent  in  December)  in 


the  U.S.  At  Wegmans  in  Dulles  more 
than  200  of  650  workers  do  not  speak 
English  as  their  primary  language.  This 
store: 

► Provides  job  training  in  English, 
Spanish  and  Mandarin  (think  safety 
here) 

► Offers  workers  courses  in  English  as 
a second  language 

Has  a course  in  Spanish  for  managers 

Shows  on  employees’  nametags  whether 
they  speak  a language  other  than  English  to 
help  non-English-speaking  workers  and 
customers 

A spokesperson  for  Wegmans  says, 
“Hiring  immigrant  workers  makes  good 
business  sense,  filling  low-paying  jobs 
that  many  U.S.  born  workers  don’t  want 
with  employees  motivated  to  move  up 
through  the  ranks  as  they  learn  the  lan- 
guage. Having  a polyglot  workforce  can 
also  boost  sales  and  build  loyalty  among 
non-English  speaking  customers.” 

Why  would  an  employee  who  comes  to 
work  for  Wegmans  not  give  their  employ- 
er 110  percent  everyday?  Think  about  how 
loyal  these  multicultural  or  multinational 
workers  will  be  to  an  organization  that 
truly  cares  about  their  personnel. 

Make  no  mistake  - this  is  do  or  die  time. 
Diversity  Training  Group  has  been  offer- 
ing a new  line  of  Spanish  Translation 
Services  where  we  are  translating  policies 
and  procedures  into  Spanish  and  even 
doing  the  actual  training  in  Spanish.  Why? 
Because  we  saw  the  writing  on  the  demo- 
graphic wall  and  we  are  no  fools  - we  see 
opportunity  and  this  highway  is  paved  with 
platinum. 

Are  you  reading  the  writing  on  the  wall? 

Mauricio  Velasquez , is  president  and 
CEO  of  The  Diversity  Training  Group, 
Inc.,  and  Spanish  Translation  Services, 
LLC.  He  will  present  two  workshops  at 
TCI  EXPO  in  Baltimore  in  November: 
“ Managing  the  Hispanic  Workforce 
Today  ” and  ‘ Hispanic  Workers:  How  to 
Succeed  in  the  English  Speaking  Culture 
and  Company.  ” ^ 
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Auto  Feed  Plus,  and  more-' 

Retail  Value:  $42,000 


Join  Bandit  Industries  and  The  TREE  Fund 

as  they  auction  off  a Bandit  Model  1590  Hydraulic  Feed  Drum-Style  Chipper 

A silent  auction  will  be  held  for  the  chipper  at  The  TREE  Fund  booth , located  near  the 
Registration  Booth  at  the  2006  TO  Expo . All  proceeds  will  benefit  The  TREE  Fund. 
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All  proceeds  will  benefit 

The  TREE  Fund 

Supporting  Tree  flesejrefr  And  Education 

www. treefund.org 


REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Pioneer  class  of  certified  safety  professionals! 


Twenty  trainers,  safety  supervisors  a 
owners  participated  in  the  pilot  worksh 
for  the  Certified  Treecare  Safety  Professio 
program.  TCIA  will  use  extensive  input  fr< 
both  the  participants  and  the  trainers  to  ref 
the  two-day  workshop. 

“It  was  incredibly  valuable  for  all  of  us  to 
able  to  work  in  a highly  participatory,  srr 
group  setting  for  two  days,”  said  Pe 
Gerstenberger,  CTSP  program  administra 
for  TCIA.  “There  are  challenges  that  we  f< 
universally  as  an  industiy  in  effective  saf 
program  management.  We  were  able  t( 
address  those  challenges  head-on,  but  do 
so  in  a way  that  was  responsive  to  the 
needs  of  the  individuals  in  the  workshop 
and  the  companies  they  represented.” 

“The  CTSP  workshop  . . . gave  us  an  oppor- 
tunity to  discuss  the  class  material  as  a group 
and  I was  able  to  come  away  with  many  new 
ideas  to  incorporate  into  our  company,”  says 
Eric  Detweiler,  Townsend  Tree  Service  safety 
director. 

"The  workshop  laid  the  groundwork,  giving 
(participants)  the  basic  tools  to  do  the  job. 
The  information  I picked  up  there  I've  already 


Participants  in  the  first  Certified  Treecare  Safety  Professional  (CTSP)  workshop. 


used  in  my  training,”  says  Tim  Walsh,  practic- 
ing arborist,  training  and  safety  consultant, 
and  a Ph.D.  candidate  in  occupational  safety. 

The  first  CTSP  pilot  was  held  in  Minneapolis 
in  conjunction  with  the  ISA  Annual 
Conference.  The  next  scheduled  CTSP  work- 


shop is  Nov.  7-8  in  Baltimore,  in  conjunction 
with  TCI  EXPO,  with  more  2006  dates  to  be 
added  soon.  Class  size  will  be  limited,  so  act 
Quickly  ifyou  or  any  of  your  employees  intend 
to  participate.  Call  1-800-733-2622  or  e-mail 
peter@tcia.org  for  details. 


Peter  Gerstenberger ; from  left,  Penny  Judd,  Bob  Rouse  and  Cynthia  Mills 
with  Congressman  Jeb  Bradley  at  TCIA’s  Manchester,  N.H.,  offices. 


TCIA  gets  a visit 
from  Washington 

T CIA's  headouarters  in  Manchester,  New  Elampshire, 
had  its  first  Congressional  visit  on  August  15,  2006. 
Congressman  |eb  Bradley  of  New  Hampshire's  First 
District  reouested  time  to  visit  with  the  TCIA  staff  regard- 
ing issues  important  to  the  tree  care  industry. 
Congressman  Bradley,  the  first  recipient  of  TCIA’s 
Legislator  of  the  Year  Award  in  2005,  also  authored  a let- 
ter of  support  for  TCIA’s  2004  OSHA  Susan  Elarwood 
Grant,  which  provided  almost  $200,000  for  EHAP  train- 
ing around  the  nation.  He  has  generously  agreed  to  do  the 
same  for  our  2006  grant  proposal  currently  in  submission. 

The  Congressman  visited  with  us  for  an  hour,  met  with 
the  TCIA  management  team  to  cover  both  association  and 
tree  care  industiy  legislative  issues  and  took  a Q&A  ses- 
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TCIA  On  the  Road 


TCIA  had  a large  contingent  at  the  ISA  show  in  Minneapolis,  Minn.,  in 
August  Meeting  with  show  participants  here  are  Brenda  French,  left,  and 
Ariel  Crotty,  both  with  TCIA  Membership  Services. 


sion  with  the  entire  TCIA  team.  This  allowed 
us  to  discuss  that,  while  TCIA  is  supportive  of 
comprehensive  immigration  reform,  Quotas  for 
H2-B  visas  absolutely  need  to  be  expanded. 
Our  member  companies  could  go  out  of  busi- 
ness waiting  for  immigration  reform,  whereas 
the  current  system  of  legal  temporaiy  workers 
needs  to  be  continued  and  expanded. 
Congressman  Bradley  also  continues  to  be  a 
supporter  of  association  health  care  plans, 
which  would  go  a long  way  to  lowering  one  of 
the  fastest  increasing  costs  for  tree  care  com- 
panies. 

Wage  hike  and  Death  Tax  stall  in  Senate 

lust  prior  to  leaving  for  August  recess, 
Republican  leadership  attempted  to  push 
through  a legislative  package  that  would  have 
extended  tax  breaks,  permanently  reduced  the 
estate  tax  and  an  increased  the  minimum 
wage.  The  House  of  Representatives  passed 
the  package,  which  had  been  dubbed  the 
Trifecta,  230-180  the  last  week  in  )uly.  Despite 
best  efforts,  however,  Senate  Republican  lead- 
ership was  unable  to  secure  the  60  votes 
needed  to  end  debate  on  the  bill,  with  the  clo- 
ture motion  failing  56-42  and  two  Republicans 
- Senators  George  Voinovich  (OH) 
and  Lincoln  Chafee  (Rl)  - defecting. 

The  package  would  have  raised  the 
minimum  wage  by  $2.10  and  perma- 
nently reduced  the  estate  tax  by 
exempting  most  estates  under  $10  mil- 
lion and  cutting  rates  for  others.  Both 
sides  believe  the  outcome  will  help  them  in  the 
upcoming  midterm  elections,  with  Republicans 
labeling  the  Democrats  as  obstructionist,  and 
Democrats  claiming  they  were  able  to  defeat 
Republican  tax  cuts  for  the  rich. 

Congress  passes  pension  reform 

Both  the  House  and  Senate  approved  a com- 
prehensive pension  reform  measure  before 
leaving  for  August  break.  The  legislation 
makes  sweeping  changes  to  the  rules  governing 


defined  benefits  plans  of  private  employers, 
with  new  funding  requirements  and  other 
measures  designed  to  ensure  compa- 
nies are  able  to  deliver  on  retirement 
security  promises.  It  also  makes  per- 
manent the  pension  and  retirement 
provisions  of  the  Economic  Growth 
and  Tax  Relief  Reconciliation  Act  of 
2001  (EGTRRA),  which  allowed 
increased  contributions  to  401  (k) 
plans,  among  other  things.  The  president  is 
expected  to  sign  the  bill. 

Pence  and  Hutchinson  breathe  life  into  immi- 
gration reform 

With  the  House  holding  hearings  through- 
out the  summer  aimed  at  poking  holes  in  the 
Senate’s  immigration  bill,  it  seemed  unlikely 
comprehensive  immigration  reform  would 
pass  this  year.  Representative  Mike  Pence  (R- 


IN)  and  Senator  Kay  Bailey  Hutchinson  (R- 
TX)  recently  introduced  a proposal,  however, 
that  may  attract  enough  support  from  House 
conservatives  to  revive  chances  that  immigra- 
tion reform  will  pass  this  year.  As  with  the 
Senate  bill,  the  proposal  would  provide  for  a 
guest  worker  program  to  supplement  the 
domestic  workforce.  The  Pence/Hutchinson 
guest  worker  program,  however,  would  only  go 
into  effect  after  the  president  certified  the  bor- 
der is  secure.  Supporters  of  the  proposal 
estimate  it  would  take  two  years  to  certify 
security  and  trigger  the  guest  worker  program. 
The  trigger  concept  was  originally  raised  by 
Senator  lohnny  Isakson,  who  offered  an 
amendment  to  the  Senate  bill  that  would  have 
made  the  bill’s  guest  worker  program  contin- 
gent on  border  security.  While  the  amendment 
was  rejected  at  that  time,  support  for  the  trig- 
ger approach  appears  to  increasing. 


Are  you  prepared  for  a business  crises? 


By  Terrill  Collier 

Are  you  prepared  for  a crises?  As  owners 
and  operators  of  tree  care  businesses  we 
are  all  hit  with  crises  of  vaiying  degrees  eveiy 
day.  It  can  range  from  an  angiy  customer  call, 
to  stolen  equipment  or  an  employee  injuiy.  But 
what  about  a crisis  that  really  affects  your  bot- 
tom line  and  limits  your  ability  to  do  business? 

My  crisis  hit  this  spring  in  the  form  of 
employee  unrest  concerning  salaiy  and  ben- 
efits. A former  employee  who  left  some 


Terrill  Collier 


months  before  to 
work  for  a competi- 
tor started  calling 
our  current 

employees  and 
offering  them  jobs. 
Because  they  had 
insider  knowledge 
of  our  wages  and 
benefits,  they  were 
attempting  to  lure 
current  employees 


away  with  promises  of  higher  salary  and 
increased  benefits.  While  this  was  not  nec- 
essaiy  illegal,  it  was  unethical  in  my  mind  to 
directly  solicit  my  employees  using  this 
insider  knowledge. 

Malcontent  spread  Quickly  and  we  were 
faced  with  losing  half  of  our  trained  climbers 
in  a short  amount  of  time.  We  had  to  do  some- 
thing fast,  since  we  had  invested  considerable 
time  and  effort  in  training  and  grooming  our 
employees. 

(Continued  on  page  82) 
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Midwest  Arborist  has  gear  for  every  need 

Midwest  Arborist  Supplies 
www.treecaresupplies.com/tcia_discounts.shtml 
Products:  Midwest  has  a full  line  of  equipment  and  supplies  for  arborists. 

Member  Benefit:  Midwest  will  contribute  2.5  percent  of your  total  online 
purchase  (less  shipping)  toward  next  year’s  dues.  In  addition,  2.5  percent 
will  be  contributed  to  TC1A  to  be  applied  towards  future  development  of 
safety  and  educational  programs  for  the  tree  care  industiy. 

Example:  If  you  buy  $2,000  in  products  from  Midwest’s  Web  site,  your 
company  will  receive  a credit  from  Midwest  Arborist  Supplies  that  will 
reduce  your  next  year’s  membership  dues  by  $50.  Your  credits  will  accu- 
mulate throughout  the  12  months  of  membership  and  when  you  receive 
your  dues  invoice  at  the  end  of  this  period,  you  can  subtract  the  credits  from  your  dues.  This  excellent  members-only  program  helps  reduce  your 
company’s  dues  and  helps  offset  some  of  the  costs  involved  with  keeping  this  industiy  safe. 

Requirements:  You  must  be  a confirmed  TCIA  member,  and  you  must  order  supplies  online  at  www.treecaresupplies.com/tcia_discounts.shtml. 

To  begin  taking  advantage  of  this  member  benefit,  visit  Midwest  Arborist  Supplies  today. 

To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 


MIDWEST 
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tcia  Affinity  Partner 


Are  you  prepared  for  a business  crises? 


(Continued  from  page  81) 

I Quickly  turned  to  the  TCIA  wage  and  ben- 
efit survey  and  compared  our  company’s  wages 
and  benefits  to  our  region  and  the  nation  as  a 
whole.  Actually  we  were  right  in  the  middle  to 
upper  end  of  the  wage  ranges.  Hmmm,  what  to 
do  now?  Last  winter  everybody  was  happy  and 
content  to  have  a job  at  a living  wage  and  was 


glad  to  be  working.  Suddenly  our  wages  and 
benefits,  at  least  on  the  surface,  did  not  seem 
to  compare  to  the  competition. 

I had  to  do  something  Quickly;  we  already 
had  a substantial  work  backlog  and  the  loss  of 
employees  would  make  it  impossible  to  take 
care  of  our  clients  on  a timely  basis.  Then 
there  was  the  impact  on  the  bottom  line. 

I decided  on  raises  to  bring  them  in  line 


with  the  new  market  realities,  plus  covering 
families  with  health  insurance.  I have  come  to 
the  conclusion  that  my  best  employees  tend  to 
be  married  with  families.  They  seem  to  be 
more  responsible,  show  up  to  work  on  time, 
and  have  fewer  unscheduled  days  off. 

Covering  families  is  an  expensive  benefit 
but  proved  to  be  poplar  with  the  employees 
with  families.  So  we  changed  the  waiting  peri- 
od for  family  coverage  from  three  years  to 
three  months.  I met  with  each  person  in  the 
pruning  department,  went  over  the  raises  and 
benefits,  and  also  talked  of  future  advance- 
ment opportunities. 

The  strategy  worked.  The  employees 
stayed,  morale  improved,  and  the  work  is 
getting  done.  Additionally,  the  new  wage 
and  benefit  levels  allowed  us  to  attract  new 
employees,  which  helped  us  to  get  back  to 
full  strength. 

Finding  employees  is  still  my  No.  I business 
issue.  The  silver  lining  in  this  stoiy  is  some  of 
the  employees  who  left  were  the  ones  who 
needed  to  leave,  and  morale  improved  consid- 
erably after  their  departure. 

The  moral  of  the  stoiy  is  to  keepyour  finger 
on  the  pulse  of  wages  and  benefits  in  your 
area.  When  TCIA  asks  you  to  fill  out  the  annu- 
al wage  and  benefit  survey,  please  fill  it  out  as 
that  information  is  a valuable  business  tool 
and  assists  eveybody  in  the  industiy. 

Terrill  Collier,  president  of  Collier  Arbor 
Care,  in  Clackamas,  Oregon,  is  a member  of 
the  TCIA  Board  of  Directors. 
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THE  TREE  CARE  INDUSTRY  ASSOCIATION  WOULD 

LIKE  TO  SAY  THANK  YOU  TO  THE 
2006  Partners  Advancing  Commercial  Tree  Care 
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TREE  FUND  ACTIVITIES 
AND  ANNOUNCEMENTS 


Thanks  to  the  following  generous  sponsors  of 


STiHL 


ASPLUNDH 


W BARTLETT 

NK  THEE  EXPEHfS 
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The  TREE  Fund 


Riding  for  Research 


Bronze  Leaf  , 

ArborweB 
BC  Hydro 
County  Bikes 
Lewis  Tree  Service 
NYCCenturycom 
Plant  Health  Care,  Inc 
RogoTree 

lech  Tree  Experts,  Inc. 


West  Coast  Arborists 


Tve  been  thinking  a tot  about  the 
wonderfuf  convergence  of  so  many 
exceptional  people  from  ail  over  North 
America,  in  support  of  a truly  worthy 
cause,  that  is  engendered  by  the  Tour" 
-Karl  Parker 


“Hope  you  are  alf  having  an  amazing 
time  and  taking  a moment  to  kook 
around  ^'ou  and  enjoy  the  scenery,  tt 
is  a wonderful  thing  you  aS  am  doing.' 
-Mary  Edson 


“ft  was  a hamstring-wrenching  week 
capped1  wtth  camaraderie,  friendship, 
cycling  and  the  love  of  trees  which 
makes  for  life-long  memories 
-Rider  I A&rren  Hoselton 


7 have  never  met  a group  of  peopfe 
that  are  as  fnendfy,  canng  and 
supportive.  Whether  or  not  you're 
an  arborist  this  group  makes  you 
feel  part  of  the  family. " 

-Rider  Mke  Edson 


TREE  Fund's  12th  Annual  Golf  Outing 

Sponsored  by  Asplundh 


Many  thanks  to  our  sponsors  for  an 
ouisiamhng  event! 
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In  appreciation  for  all  that  yon  do  to  keep  the 
endowment  strong, 
thank  yon  for  your  sponsorship  of  the 
Legacy  of  Leaves  2006  Gala  Auction 
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Tree  News 


Developing  new  oak,  maple 
varieties  for  urban  use 

A project  funded  by  the  New  York  Farm 
Viability  Institute,  Inc.  partners  Cornell 
University  researchers  with  nursery  opera- 


tors to  evaluate  a new  growing  technique 
and  new  varieties  of  oak  and  maple  trees 
bred  to  thrive  in  harsh  urban  landscapes. 

Project  leader  Nina  Bassuk  of  Cornell’s 
Urban  Horticulture  Institute  and  Cornell 
Ph.D.  candidate  Naalamle  Amissah  have 


developed  a new  cloning  (clonal  propaga- 
tion) technique  that  allows  oaks  to  develop 
their  own  root  system  rather  than  growers 
using  the  traditional  and  difficult  grafting 
method.  Nurseries  participating  in  the 
project  will  evaluate  the  new  propagation 
method  for  quickly  getting  the  new  vari- 
eties into  commercial  production.  Bassuk 
says  growers  are  interested  in  trees  that  are 
easy  to  establish  both  at  nurseries  and  as 
transplants  to  consumer  settings. 

Jim  Dickman,  who  runs  Dickman  Farms, 
Auburn,  N.Y.,  a softwood  propagation 
facility,  received  some  200  not-yet-rooted 
oak  clones  from  Bassuk.  “Our  task  is  to 
root  the  new  oaks  out  in  a commercial  set- 
ting with  our  watering  system,”  Dickman 
says.  “This  will  be  our  first  experience  with 
hardwood  propagation  so  we  expect  to 
learn  along  with  the  researchers  as  we  eval- 
uate the  trees  as  they  grow.” 

Rootability  is  also  a key  evaluation  point 
for  the  new  oak  varieties.  Oaks  are  nearly 
impossible  to  root  from  cuttings  - another 
reason  commercial-scale  production  has 
been  limited  to  grafting.  Ornamental  plant 
breeder  Peter  C.  Podaras  of  the  Landscape 
Plant  Development  Center,  Mound,  Minn., 
who  works  collaboratively  with  Bassuk, 
Cornell’s  Urban  Horticultural  Institute  and 
Cornell  Plantations,  says,  “To  realize  the 
fundamental  benefit  from  breeding  better 
oaks,  it  is  essential  to  be  able  to  grow  trees 
on  their  own  roots.” 

To  address  the  rootability  issue,  Podaras 
has  been  crossing  deciduous  oaks  with 
evergreen  oaks  to  improve  their  rooting 
potential.  He  has  also  been  cross-breeding 
native  northern  white  oaks  with  white  oak 
species  from  the  Southeast  U.S.,  Southern 
Midwest,  North  Africa,  Asia,  and  the 
Mediterranean.  Some  of  the  200  combina- 
tions of  oaks  started  at  Cornell  are  already 
6 feet  tall. 

“We  have  combined  native  cold  hardy 
trees  with  much  shorter  southern  and  desert 
species  that  can  tolerate  heat,  drought,  com- 
pacted low  oxygen  soil,  road  salt,  and  the 
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concrete-induced  high  pH  soils  common  to 
cities.  Smaller-sized  trees  require  less  long- 
term maintenance  and  do  not  interfere  with 
power  lines,”  Podaras  says.  “We  believe 
these  new  extremely  vigorous  hybrids  have 
excellent  potential  as  the  ultimate  street 
trees  and  for  backyard  landscaping.” 


Maple  trees  are  the  colorful  crowning 
beauties  of  New  England’s  autumn  land- 
scape. A selection  of  this  popular  street  tree 
from  a little-used  species  ( Acer  truncatum) 
native  to  China  should  produce  a drought- 
tolerant  variety  with  good  color  and  of  a 
shorter  height  to  accommodate  tight  urban 


landscapes  with  overhead  utility  wires. 

Maple  clones  now  growing  in  Cornell 
horticultural  plots  will  go  to  nurseries  in 
Long  Island,  Western  New  York  and  Central 
New  York  this  fall  for  field  and  nursery  test- 
ing under  different  regional  conditions.  ^ 
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From  the  Field 


The  Bee  Tree 

By  Mark  Collins 


Every  pre-climb  tree  inspection  check- 
list includes  looking  into  the  canopy 
for  bees.  A discussion  usually  follows 
about  what  to  do  about  this  rare  occasion,  as 
if  someone  in  the  group  would  actually  know 
what  to  do.  In  20  years  of  tree  work  in 
Atlanta,  I’ve  only  run  into  bees,  honey  bees, 
in  trees  twice,  the  first  in  a pruning  job  where 
the  hive  was  easily  avoided;  the  second  time, 
last  week,  in  a removal.  The  bees  were  in  a 
hollow  about  25  feet  up  a cherry  tree  and  I 
could  see  them  massed  outside  to  keep  cool 
in  the  hot,  humid  weather.  I had  to  do  some 
research  about  this  situation. 

Being  a conservationist  who  tries  to  find  a 
use  for  everything,  I immediately  thought  I 
would  find  a beekeeper  to  take  the  bees  off 
my  hands.  I called  an  old  friend  whom  I had 
not  spoken  to  in  a year  or  so  and  left  a mes- 
sage asking  if  he  still  had  bees  and  was 
interested  in  this  hive.  The  County  Extension 
office  gave  me  the  names  of  several  beekeep- 
ing groups  and  individuals  I could  call.  My 
first  contact  assured  me  that  a garden  sprayer 
with  soapy  water  would  kill  the  bees  and  I 
would  not  have  anything  to  worry  about.  He 
explained  that  it  just  was  not  worth  the  time 
to  save  the  bees,  that  you  could  buy  them 
from  a supplier  for  less  than  $100.  The  sec- 
ond contact  told  me  something  similar  but 
said  he  was  interested  if  I would  get  them 
down  then  call  him.  And  I was  thinking  I 
would  find  eager  beekeepers  enthusiastic  for 
some  free  bees ... 

By  this  time  I was  thinking  of  Plan  C when 
my  old  buddy  called.  After  a few  questions, 
he  said  he  would  love  to  have  some  wild  bees 
to  go  with  his  domestic  hives.  He  said  he 
would  drive  to  the  site  with  me  to  check  it 
out.  Great!  I could  get  some  tips,  borrow  his 
veil  and  smoker  and  get  the  bees  and  the  tree 
down  with  a crane.  Only  one  thing  - he  was 
working  out  of  town  and  could  not  be  there, 
so  he  gave  me  some  instructions: 

1.  Wear  the  netting  over  the  face,  tape  the 
pants  legs  and  wear  long  sleeves  so  the  bees 
would  not  fly  in  and  sting.  Use  cloth  gloves, 
as  leather  signals  invading  animals. 


2.  Go  early  in  the  morning  while  the  bees 
are  inactive  and  cover  the  hole  with  screen 
and  duct  tape. 

3.  Obviously,  be  calm  and  do  not  wave 
your  arms  like  an  idiot  as  that  will  rile  them. 

He  gave  me  more  extremely  interesting 
information  that  I would  forget  in  five  min- 
utes, but  I felt  confident  I could  do  the  job. 

The  day  of  the  job  we  went  early,  before 
the  sun  was  fully  up.  The  bees  were  passive- 
ly resting  on  the  outside  of  the  hollow.  I 
suited  up,  wearing  a thick  sweatshirt  on  a day 
when  the  high  would  be  in  the  90s,  and  taped 
up.  At  least  I would  sweat  out  all  the  toxins  in 
my  body  and  could  replenish  them  later.  The 
rest  of  my  crew  passed  on  the  opportunity. 

On  the  sage  advice  of  those  on  the  ground, 
I got  the  smoker  ready,  got  a lift  on  the  crane 
(following  ANSI  standards  of  course)  and 
carefully  inspected.  I then  began  to  puff 
smoke  at  them.  The  smoke  is  supposed  to 
make  them  think  there  is  a forest  fire,  at  which 
time  they  go  inside  and  gorge  themselves  on 
honey,  bulking  up  in  preparation  for  moving 
to  another  area.  Instead,  many  of  them  flew 
away.  Nevertheless,  I calmly,  though  clumsi- 
ly, taped  the  screen  over  the  hole. 

The  bees  did  not  really  care  about  me;  they 
seemed  as  docile  as  cows.  They  continued 
their  hive  work  so  I proceeded  to  remove  the 
dead  75 -foot-tall  cherry  tree.  It  was  actually  a 
fairly  simple  operation.  I cut  everything 


down  to  just  above  the  hollow  while  the 
ground  man  played  with  the  smoker,  making 
the  place  smoky  as  a campground.  As  the  last 
piece  was  being  lifted  away,  I started  seeing 
bees  escape  from  a hole  in  the  top.  Uh  oh, 
can’t  let  them  get  away.  I covered  the  hole 
with  my  cloth-gloved  hand.  By  this  time,  the 
chipper  had  been  going  for  awhile  and  the 
crane  operator  had  his  hands  full.  As  I stood 
on  spikes,  motionless,  my  hand  over  this 
hole,  I yelled  “Duct  tape!”  100  times  before 
anyone  could  figure  me  out.  It  seemed  like  it 
was  15  minutes;  I think  they  thought  I was 
asking  for  “lemonade.”  By  the  time  I got  the 
tape,  one  of  the  bees  inside  realized  there  was 
a live  hand  inside  the  glove.  When  you  get 
stung,  you  also  get  tagged  and  the  other  bees 
then  know  where  the  target  is.  If  you  and  I 
were  standing  together  and  you  got  stung  and 
ran  away,  I could  stand  still  and  watch  the 
bees  chase  and  sting  you  because  you  are 
tagged,  you  are  “it.”  The  tagging  is  supposed 
to  last  just  a few  minutes,  then  you  are  clean 
again.  Anyway,  my  hand  was  stung  through 
the  glove.  Not  in  the  mood  to  be  “it,”  I decid- 
ed to  take  a break.  I took  off  the  glove,  stuffed 
it  in  the  hole  and  jumped  onto  the  rope  to  the 
ground.  Thank  God  for  friction  savers. 

I had  finally  managed  to  make  them  angiy, 
so  we  all  took  a break.  After  a while,  I went 
back  up,  fully  covered,  and  cut  the  section 
that  contained  the  hive.  The  crane  operator 
lowered  the  whole  section  into  the  back  of 
the  crane  truck  and  I came  down.  I delivered 
it  2V2  miles  to  its  new  home,  glove  still  plug- 
ging up  the  hole.  Once  the  hive  was  on  the 
ground,  I cut  a small  hole  in  the  screen  as 
instructed,  to  let  out  one  or  two  bees  so  they 
could  check  out  the  new  site  and  tell  the  oth- 
ers. We  returned  to  the  job  site  but  the 
remaining  bees  were  so  upset  they  went  after 
the  crane  and  everything  around  it  so  we  fin- 
ished the  job  the  following  week.  The  bees 
are  now  happily  making  honey,  which  I look 
forward  to  tasting.  Maybe  I’ll  even  get  my 
glove  back. 

Authors  Note:  No  bees  were  intentionally 
killed  to  make  this  story,  and  as  my  friend 
says,  bee  colonies  are  like  trees.  They  can 
lose  a few  bees  or  leaves,  but  the  organism 
carries  on. 

Mark  Collins  is  president  of  Appleseed 
Tree  Service,  Inc.  in  Decatur,  Georgia. 


GTCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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What  Did  You  Choose 
Today? 


Three  years  ago,  TCIA  began  a journey  that  we  are  calling  the  Transformation  of  the  Industry. 
When  we  asked  the  membership  what  its  problems  were,  and  then  asked  people  who  had  been 
around  for  20  years  what  the  problems  had  been,  the  answers  were  the  same.  Our  leadership 
team  made  the  decision  - yes,  we  chose,  that  we  were  not  going  to  look  back  in  another  10  years  and 
have  the  same  problems  - not  without  trying  something  different  that  has  the  potential  to  create  a bet- 
ter future. 
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So  here  we  stand  three  years  into  the  journey,  and  significant  changes  have  been  made.  We  have  an 
Accreditation  program  that  allows  every  tree  care  company  to  conduct  an  assessment  against  a best 
business  practices  Accreditation  standard;  to  work  with  credentialed  auditors  or  TCIA  staff  to  meet  those 
expectations;  to  experience  a site  visit  to  confirm  those  standards;  and  to  provide  consumers  a method 
to  identify  qualified  tree  care  companies.  We  have  technology  that  enables  consumers  to  find  TCIA 
Accredited  companies  easily  on  our  Web  site,  and  we  are  launching  a new  consumer  Web  site  - 
treecaretips.org,  to  continue  educating  the  public.  We  have  received  the  blessing  of  the  national  Better 
Business  Bureau  Council  for  our  efforts  and  have  a joint  brochure  available  to  educate  the  public  on 
how  to  hire  quality  tree  care  companies. 

We  have  launched  the  industry’s  only  credential  to  develop  a safety  culture  in  every  tree  care  com- 
pany - the  Certified  Treecare  Safety  Professional  (CTSP)  and  have  graduated  the  first  class.  More  than 
150  people  have  already  signed  up  in  the  first  few  weeks  of  the  program.  For  the  first  time  in  decades, 
we  have  reason  to  hope  that  we  have  developed  a mechanism  as  an  industry  that  may  save  more  lives 
than  we  have  in  the  past.  The  proof  will  come  over  time  as  we  pray  for  the  accident  and  fatality  rates  to 
drop  and  take  action  to  make  them  do  so. 

We  have  built  a partnership  with  government,  with  a renewal  of  our  OSHA  Alliance  and  the  indus- 
try’s first  political  action  committee  - Voice  for  Trees  - in  place,  bringing  us  new  relationships  at  the 
grass-roots  level  all  across  the  nation.  We  partner  with  other  green  industry  organizations  on  a 
Legislative  Conference  that  takes  our  members  to  the  nation’s  capital  to  proclaim  our  industry’s  right- 
ful place  as  key  contributors  to  our  country’s  well-being.  We  work  with  state  and  federal  legislative  and 
regulatory  bodies  all  across  the  country  on  a regular  basis.  We  reward  good  work  on  our  industry’s 
behalf  with  our  Legislator  of  the  Year  Award.  Our  members  are  becoming  more  active  in  grassroots 
organizing. 

TCIA  as  a brand  is  becoming  more  well-known  by  the  public,  the  media,  prospective  employees,  in 
the  green  industry,  and  with  students.  Even  more  importantly,  it  carries  a respect  and  credibility  that  con- 
tinues to  build  as  we  take  action  as  an  industry  to  establish  best  practices  and  to  act  responsibly.  As  an 


( Continued  on  page  6) 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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ADVANTAGES 

* 30Q-5QQ  Hour  Tool  Ida 

- Haw  Sties.  Wheel  or  Track 
» superior  profflicilvnv 

* low  Maintenance 

' EmnronmDntDllY  Friundlv 
■ C lean.  Pa  rk-LIke  Ellact 


APPLICATIONS 

► ROW 

* Lot  Clearing/  Mulching 

* Pasture  FBEJorallon 

> Wild  lit  cHanitai 

* r ire  breaks 

* invasive  Species 
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What  Did  You  Choose  Today? 


(Continued  from  page  4) 

organization,  we  have  become  known  as 
one  to  replicate  in  our  governance, 
board/staff  partnership,  and  leadership 
abilities  to  affect  transformation. 

With  our  Associate  Members  - the 
industry’s  manufacturers,  distributors  and 
suppliers  - we  have  established  a partner- 
ship that  is  built  around  common  values 
and  a desire  to  achieve  the  Transformation 
of  this  industry.  Long  term,  a stronger 
industry  means  a bigger  market  and  a more 
robust  community  of  businesses  that  are 
sustainable.  Our  relationships  are  critical 
to  our  overall  success,  and  their  intellectu- 
al capital,  business  talent,  and  the  scope  of 
their  voice  is  part  of  our  ability  to  achieve 
our  goals  on  a broader  scope.  To  them,  we 
can  never  give  enough  sincere  thanks. 

My  question  for  you  as  we  enter  the 
fourth  year  of  this  Transformation  is,  what 
have  you  chosen?  Are  you  still  complain- 
ing about  insurance,  unfair  competition, 
lack  of  labor,  the  costs  of  doing  business, 
landscapers,  accidents  and  the  attitude  of 
your  employees?  Or  have  you  DONE 
something.  You  see,  one  thing  was  very 
clear  when  we  conducted  the  member  sur- 
vey - the  complaints  were  the  same  over 


several  decades.  What  was  also  clear  was 
that  nothing  had  been  done  that  specifical- 
ly required  different  behavior  of  the 
industry  that  would  then  give  us  the  option 
of  a different  future. 

You  have  the  option  now.  You  can  step 
into  the  vision  of  an  industry  that  is  credi- 
ble; that  has  established  best  business 
practices;  that  will  accept  nothing  less  than 
a safe  work  environment;  that  is  active  on 
its  own  behalf  in  government;  and  that  is 
known  for  being  an  industry  to  model. 
You  can  do  that  of  your  own  free  will 
today.  Sign  up  for  Accreditation,  get  a 
CTSP  on  your  staff,  contribute  to  the  VFT- 
PAC,  get  involved  in  your  state  and  federal 
government  issues,  come  to  the  Legislative 
Conference  in  July,  be  present  at  TCI 
EXPO  and  the  Winter  Management 
Conference,  and  say  thank  you  to  our 
Associate  Members  and  PACT  partners 
who  are  working  to  create  the 
Transformation  with  you. 

Recognize  that  if  you  do  not  do  these 
things,  you  are  not  only  making  a choice 
for  your  business  and  your  business’ 
employees.  You  are  making  a choice  not  to 
improve  the  industry.  Every  day,  you  have 
this  choice.  You  have  a choice  to  partici- 
pate actively  in  the  improvement  of  this 


industry  - or  not. 

TCIA  cannot  improve  the  industry  for 
you.  We  can  provide  a pathway.  We  can 
provide  resources.  We  can  provide  encour- 
agement. We  can  provide  coaching  and 
guidance.  We  can  provide  you  with  cre- 
dentialed  consultants  to  help  you  get  there. 
We  can  build  coursework  that  will  help 
you  create  a safer  work  environment.  We 
can  give  you  the  opportunity  to  be  in  direct 
contact  with  government  officials  to  craft 
your  future.  We  cannot  make  you  take 
advantage  of  it. 

Your  company’s  destiny  and  that  of  this 
industry  are  in  your  own  hands.  It  is  your 
choice  whether  or  not  in  the  year  2013  this 
industry  will  have  had  a purposeful  jour- 
ney that  led  to  a Transformation,  or 
whether  we  are  still  living  previous  gener- 
ations’ experiences  of  the  tree  care 
industry. 

You  create  the  future  - you  choose;  you 
are  choosing  by  what  you  do,  or  don’t  do, 
next . . . 

Cynthia  Mills,  CAE 
Publisher 


TClA  TREE  CARE  INDUSTRY 

\voice  of  tree  care/  Association 

Holiday  gift  ideasr^w*  $20  auct  uttd&if) 


Framable  Field  Guide  Prints 

Eastern  Deciduous  shown 
18"  X 24"  framable  print. 


Advice  from  a Tree  Poster 

Rich  brown  and  forest  green  inks 
jfu  ■ printed  on  soft  finish  recycled 
paper.  23"  x 35"  unframed. 


Advice  from  a Tree  Mini  Book 

In  the  Advice  From  A Tree  Mini  Book,  an 
old  cottonwood  tree  shares  its  simple  and 
profound  wisdom  about  life,  about  living  in 
harmony  with  nature  and  with  ourselves. 


Advice  from  a Tree  Art  Cards 

Gold  embossed  cards  are  perfect  for 
clients  or  friends.  Printed  on  recycled 
paper.  12  Cards/package. 


Advice  from  a Tree 
T-shirt 

Adult  natural  cotton  T 
shirts.  Each  shirt  includes 
a seed  packet  hangtag 
filled  with  Blue  Spruce, 
Ponderosa 
Pine  and 
Douglas  Fir 
tree  seeds. 


Shop  Online  at  www.tcia.org  or  Call  1-800-733-2622 
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The  Ml  Cutting  System 


One  Cutting  System 
for  all  of  Your  Stump 
Grinding  Needs! 

Sharper,  Faster  Cutting 
Faster.  Utucker  Maintenance 
Integrated  Chip  Management 
Revolutionary  Shock  Absorption 
Lower  Total  Cost 
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How  Far  Would  You  Go  to  Save  a Tree? 

By  Nick  Araya  & Karina  Nordbak 


Softer  Strategies  for  Supporting  Smaller  Trees 


By  Guy  Philip  Meilleur 


Could  Woody  Biomass  Become  a Profit  Center  for  You? 


By  Tracy  Powell 


2007  Brings  Diesel  Emissions  Changes  for  Small  & 
Medium  Size  Trucks 

By  Dave  Rattigan 

Arborists  Can  Play  Crucial  Role  in  Preventing  Spread 
of  Emerald  Ash  Borer 

By  Judy  Antipin 

Remembering  Alex  Shigo 


Q Outlook 


By  Cynthia  Mills 

It  is  your  choice  to  help  transform  this  industry  or  to  relive  previous 
generations’  experiences.  What  are  you  going  to  choose? 


Industry  Almanac 


Important  regional  and  national  meetings  and  activities. 
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By  Nick  Araya  & Karina  Nordbak 


Most  arborists  would  agree  that  a 
storm-damaged  tree  lying  on  a 
client’s  front  lawn  should 
quickly  end  up  in  the  back  of  the  chip 
truck.  Most  clients  would  also  agree. 

During  the  winter  of  2004-2005,  there 
was  record-breaking  rainfall  in  much  of 
Southern  California.  With  the  soil  fully  sat- 
urated, it  was  not  uncommon  to  hear  of 
trees  simply  falling  over.  This  is  exactly 
what  happened  to  a mature  coastal  live 
oak,  Quercus  agrifolia , on  a quiet  one- 
block  street  just  a couple  miles  from 
downtown  Los  Angeles. 

The  tree  that  once  stood  an  arm’s  reach 


from  the  home  of  retired  Navy  pilot  Bill 
Fuqua  was  now  sprawled  out  on  his  front 
yard.  He  immediately  called  the  city  of  Los 
Angeles.  “I  didn’t  want  any  liability,”  he 
said,  as  he  described  branches  obstructing 
the  sidewalk.  Within  a few  days,  LA  city 
tree  workers  responded  to  his  call  and 
removed  only  the  branches  blocking  the 
walkway. 

Fuqua  then  called  three  tree  companies  to 
determine  what  should  be  done.  Each  sug- 
gested the  same  remedy  - the  tree  should  be 
removed.  The  job  attracted  many  passing 
tree  companies  as  well.  “I  was  deluged  by 
tree  people  wanting  to  chop  the  tree  up.  All 
they  wanted  to  do  was  cut  it  down.” 

The  Fuquas  have  lived  in  the  home  since 
1952.  The  oak  was  already  mature  when 
they  moved  in.  Years  later  their  children 


The  top  of  each  stand  was  cut  to  the  exact  contour  of  the 
branch  it  was  holding. 
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used  its  branches  to  sneak  out  after  curfew. 

One  Christmas,  Fuqua’s  acacia  tree  fell 
on  his  daughter’s  car  in  the  driveway. 
Seeing  the  humor  in  the  situation,  his  first 
reaction  was  to  trim  the  tree  - with  holiday 
lights  and  decorations. 

Now,  faced  with  another  fallen  tree, 
Fuqua  was  determined  to  do  what  he  could 
to  save  it.  “We  thought  it  was  going  to  die, 
but  I thought  ‘let’s  see  what  happens.’  ” Of 
the  tree  companies,  he  said,  “I  had  one  fel- 
low that  got  real  mad  at  me.  He  thought  I 
was  stupid  to  try  to  save  it.” 

Fuqua  wanted  to  save  his  tree,  but  he  did 
not  have  the  means  to  do  so.  His  neighbors 
then  got  involved.  Sensing  Fuqua’s  desire 
to  save  his  oak,  and  knowing  his  wife  had 
passed  away  only  a few  months  prior,  good 
friend  and  next  door  neighbor,  Rick 
Ziegler,  knew  something  had  to  be  done. 

Ziegler’s  professional  expertise  was  not 
in  tree  care  but  instead  in  the  music  and 
film  industries.  Because  of  this,  he  sought 
outside  help  from  professionals  and  even- 
tually found  Dave  Teuschler  of 
TCIA-member  Valley  Crest  Tree  Company 
in  Calabasas,  California.  Teuschler  inspect- 
ed the  site  and  warned  Ziegler  of  the  tree’s 
most  important  and  vulnerable  asset  - its 
roots.  With  that  in  mind,  Ziegler  decided  to 
enlist  the  help  of  his  friend,  Steve  Baker,  a 
sculptor  and  structural  designer.  Together 
they  developed  what  they  thought  to  be  the 
best  way  to  stabilize  the  canopy  and  mini- 
mize damage  to  the  roots. 

Ziegler  noticed  that,  in  its  current  state, 
all  of  the  tree’s  weight  rested  on  only  two 
10-inch  branches  and  the  pressure  was 
causing  a split  at  the  union  of  these  two 
limbs,  near  the  base  of  the  tree.  With  the 
intent  of  transferring  the  tree’s  weight  from 
the  two  smaller  branches  being  pushed  into 
the  ground  to  three  20-inch  branches  high- 
er up,  Ziegler  and  his  partner  built  three 
wooden  support  stands  varying  in  size 
from  6 to  8 feet  in  height. 

Each  stand  comprised  of  four  4-inch  by 
8-inch  wooden  beams,  the  top  of  which 
was  cut  to  the  exact  contour  of  the  branch 
it  was  holding.  They  anticipated  each  stand 
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A guying  strap  is  spiraled  around  the  stem , spreading  out  the  impact  to  the  bark  and  allowing  vertical  conduction  of  sap. 
Photo  courtesy  of  Guy  Meilleur. 

Softer  Strategies  for 
Supporting  Smaller  Trees 


By  Guy  Meilleur 

Tree  support  systems  give  support  to 
stems,  branches  and  entire  trees. 
Cabling,  brace  rods  and  guys  limit 
the  strain  on  tree  defects  so  they  are  at  a 
lower  risk  of  failing.  However,  not  all  risks 
can  be  lessened  by  a tree  support  system. 
In  this  article  we  will  take  a look  at  a soft 
approach  to  support  for  smaller  trees. 

Each  tree  should  first  be  carefully 
inspected  by  a qualified  arborist  to  see  that 
the  support  will  not  increase  the  risk  of  tree 
failure  by  changing  the  way  the  tree 
moves.  While  the  system  is  being  installed, 
the  tree  worker  may  find  additional 
defects.  These  defects  may  call  for  more 
pruning,  braces  or  cables,  or  possibly 
removal  of  the  entire  tree. 

Strong  overall  vitality  provides  neces- 
sary resources  for  the  growth  of  reaction 
wood,  so  aeration,  irrigation,  fertiliza- 
tion and  mulching  of  the  root  system 


often  accompanies  support  work. 
Support  systems  can  extend  the  safe  use- 
ful life  of  trees,  but  there  are  also 
downsides.  Anecdotal  reports  indicate 
that  lightning  can  follow  metal  support 
systems,  and  rodents  can  gnaw  on  syn- 
thetic systems.  In  the  contract  for 
installing  any  tree  support  system  the 
arborist  should  get  the  manager  to  com- 
mit in  writing  to  regular  follow-up 
inspections.  Even  systems  such  as  the 
ones  described  below  that  use 
polypropylene  strapping  should  be 
checked  regularly.  This  is  a softer 
approach  to  support,  using  affordable, 
noninvasive  methods  for  smaller  trees 
and  branches. 

Pull,  don’t  prune,  interfering  branches 

Branches  can  interfere  with  pedestrian 
traffic  and  other  activities,  but  removing 
them  is  often  undesirable.  On  smaller 
trees,  branch  removal  may  create  imbal- 
( Continued  on  page  18) 
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The  driveway  has  been  repaired,  and  ivy  now  fully  covers  what  was  once  a partially  exposed  root  mass. 


would  require  meticulous  adjustments  to 
ensure  even  weight  distribution  among  the 
three  stands.  This  was  accomplished  by 
incorporating  permanently  installed  20-ton 
hydraulic  jacks  at  the  base  of  each  stand. 
As  added  security  they  also  installed  a non- 
invasive  4-inch  ratcheting  nylon  webbing 
strap  to  bring  the  two  splitting  limbs 
together.  In  total,  this  project  cost  approxi- 
mately $2,500  in  supplies,  equipment 
rentals  and  labor. 

With  all  the  rigging  commotion,  owner 
Fuqua  worried  about  compliance  with 
city  laws.  “I  didn’t  know  if  we  were  OK 
legally,  but  I called  and  the  city  said  it 
was  fine  because  it  was  all  conducted  on 
private  land.” 

So  Ziegler  and  Baker  proceeded  with 
their  plans  over  the  course  of  several  months 
and  made  minor  adjustments  to  each  stand 
as  the  tree  settled  into  what  would  become 
its  new  home.  Arborist  Teuschler  even  made 
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“You’d  be  surprised  how  many  people  stop  and  look  at  it,  ” the  tree’s  owner  says  proudly  of  his  new  lawn  fixture . 


a return  visit  to  spray  the  oak  for  wood  bor- 
ers, a service  Valley  Crest  provided  at  no 
cost.  With  these  changes  completed,  Ziegler, 
Fuqua  and  the  rest  of  the  neighbors  on 
Hobart  Boulevard  had  nothing  left  to  do  but 
sit  back  and  watch. 

Two  years  have  now  passed  and  it 
appears  that  the  plan  that  Ziegler  and 
Baker  put  into  place  has  proven  extreme- 
ly successful.  The  tree  shows  new 
growth  on  all  cut  ends.  The  orientation  of 
the  leaves  has  adapted  so  they  are  once 
again  pointing  toward  the  sunlight.  Ivy 
now  fully  covers  what  was  once  a par- 
tially exposed  root  mass. 

“You’d  be  surprised  how  many  people 
stop  and  look  at  it,”  Fuqua  said  proudly  of 
his  new  lawn  fixture.  “Some  people  might 
think  I’m  crazy,  but  hey,  it’s  my  tree.” 

Nick  Arnya  & Karina  Nordbak  are  tree 
lovers  currently  residing  in  Los  Angeles.  ^ 
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This  client  enjoys  her  magnolia’s  foliage  and  flowers,  and  though  the  branches  were  crowding  her  yard,  removing  them 
was  not  an  option.  What  to  do?  Guying  the  branches  provided  the  clearance  she  was  looking  for.  Photo  courtesy  of  Guy 
Meilleur. 


Supporting  smaller  trees 


(Continued  from  page  13) 

ance  or  exceed  the  safe  limit  on  the  dose  of 
pruning.  Guying  branches  upward  or  back 
can  be  an  easy  way  to  meet  the  client’s 
goals  while  maintaining  good  plant  health. 
The  spiral-wrap  method  can  allow  a 900- 


pound  pull  without  girdling  the  stem  or 
branch. 

► First,  tie  a loop  in  the  strap  to  the  inte- 
rior of  the  tying  point. 

► Next,  wrap  the  strap  in  a spiral  around 
the  branch  or  stem.  Use  lateral  branches  to 


hold  the  tie  in  place  without  cutting  into  the 
collars. 

► Finally,  tie  the  end  of  the  strap  through 
the  loop  in  a double  knot.  Slide  the  spiral 
wrap  around  until  you  see  that  the  branch- 
es are  in  the  desired  position  and  that 
pressure  is  distributed  evenly. 

Bradford  pear  care 

It’s  a familiar  scenario  for  arborists  who 
are  called  to  deal  with  this  overly  popular 
tree:  Specimens  of  Pyrus  calleryana 
‘Bradford’  have  been  growing  for  more 
than  10  years  and  they  are  looking  great. 
The  owners  enjoy  the  shade,  the  ornamen- 
tal qualities  and  all  the  other  contributions. 
However,  they  are  well  aware  that  these 
trees  are  ticking  time  bombs,  ready  to  blow 
apart  in  a few  seasons  or  in  the  next  good 
storm.  Most  of  the  forks  are  narrow-angled 
with  included  bark,  so  thinning  will  not 
work.  Reduction  can  work,  but  it  takes  sev- 
eral hours,  needs  repeating,  and  the  tree’s 
contributions  are  reduced  along  with  its 
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Garden  hose  was  pulled  out  of  this  stem,  leaving  a deep 
groove.  Future  inspections  are  needed  to  ensure  the 
stem  recovers. 

size.  Before  recommending  removal  and 
replacement,  consider  guying. 

Polypropylene  strapping  can  be  wound 
around  the  spreading  scaffold  limbs,  one 
loop  high  and  one  loop  low,  restricting 
their  movement  enough  to  forestall  failure 
at  the  faulty  forks.  This  species  may  never 
be  long-lived,  but  by  buying  some  years, 
replacement  trees  can  get  growing  to  a 
good  size  by  the  time  the  Bradfords  are 
eventually  removed. 

When  staking  goes  bad 

It’s  not  a pretty  sight — trees  tied  to  a 
stake  for  support  when  they  are  young, 
only  to  be  choked  by  those  ties  as  they 
grow.  Arborists  and  other  concerned  citi- 
zens carry  wire  cutters,  a screwdriver, 
sharp  knife,  hammer,  chisels  and  a strong 
pair  of  pliers  in  their  vehicles  at  all  times  so 
they  can  stop  the  strangulation  wherever 
they  see  it.  Trees  can  easily  swallow  wire 
and,  with  a little  more  time,  swallow  the 
garden  hose  that  a tie  was  slipped  through. 
Eventually  even  the  soft  3/4-inch 
polypropylene  webbing  can  be  engulfed  in 
bark,  despite  one  manufacturer’s  claim  that 
their  “rounded  edge  prevents  the  material 
from  ever  cutting  into  the  bark  . . . Girdling 
is  eliminated.”  Human  neglect  can  over- 
come the  best  intentions,  but  many 
neglected  trees  can  be  restored. 

Steps  to  restoring  damage  from  neglect- 
ed ties: 

1.  Inspect  the  entire  tree.  Do  the  roots 
move  when  you  pull  on  the  trunk,  indicat- 


ing poor  anchorage?  Have  secondary  stres- 
sors like  scale  insects  attacked  the 
sugar-rich  sap  that  the  ties  prevent  from 
flowing  down?  Is  there  dieback  at  the  ends 
of  the  branches  that  originate  above  the 
ties?  Have  lateral  branches  below  the  ties 
overdeveloped  at  bad  angles?  If  these  prob- 
lems are  severe,  the  tree  may  be  doomed. 

There  is  little  you  can  do  if  the  tie  is 
completely  swallowed,  but  you  might  want 
to  hold  off  on  replacing  the  tree  until  it 
declines.  Some  researchers  believe  that  cir- 
culation outside  the  tie  can  be  restored  as 
the  tissues  above  and  below  the  tie  are 
compressed  together.  Acids  manufactured 
in  the  tree  may  dissolve  the  foreign  materi- 
al. However,  if  for  example  a large  tree 
may  have  swallowed  a metal  clothesline, 
the  stem  can  break  at  that  point.  Swallowed 
ties  can  create  defects  that  call  for  regular 
inspection,  or  possibly  removal. 

2.  Inspect  the  ties.  If  they  can  move 
freely,  do  nothing!  If  the  tie  does  not  move, 
any  material  that  is  exposed  should  be  cut 
and  pulled  out.  Bark  does  not  tend  to 
adhere  to  ties,  so  if  care  is  taken  the  amount 
of  bark  that  is  damaged  as  the  tie  is 
removed  should  be  tolerable.  Even  if  a 
chisel  has  to  cut  through  bark  and  wood  on 
its  way  to  severing  the  tie,  that  injury  is 
minor  compared  to  strangulation.  Garden 
hose  that  seems  hopelessly  swallowed  can 
be  cut  and  pulled  out,  sometimes  with  a lit- 
tle lubrication  and  a lot  of  wiggling.  If  the 
majority  of  the  stem’s  circumference  is 
decompressed  and  cleared,  the  long-term 
prognosis  for  the  tree  can  be  very  good. 

3.  Remove  soil  and  mulch  to  find  the 
trunk  flare.  If  roots  are  girdling  the  stem, 
expose  those  defects  and  take  pictures. 
Measure  the  depth  and  width  of  the 
mulched  area,  and  compare  that  to  the 
ANSI  Standard  63.6.2.9:  “Mulch  should  be 
near,  but  not  touching,  the  trunk  . . . depth 
of  the  organic  mulch  should  be  between  2 
and  4 inches  (5  and  10  cm).”  Grab  the 
trunk  and  pull  it  in  all  directions.  If  the 
roots  do  not  visibly  move,  the  tree  may  no 
longer  be  fit  to  be  tied. 

4.  Notify  the  owner  or  manager  of  the 
tree.  If  there  are  many  other  trees  in  similar 
shape,  you  can  submit  an  estimate  for 


Wire  + Hose  = Trash.  After  swallowing  wire  and  hose,  the 
central  leader  on  this  red  maple  is  now  smaller  than  the 
lateral  branches.  The  black  dots  are  gloomy  scale, 
Melanaspis  tenebricosa,  a persistent  pest  of  stressed  red 
maples. 

removing  the  rest  of  the  ties.  Once  they  see 
the  bark  damage  from  the  ties,  they  may 
see  that  they  “dodged  a bullet.”  They  may 
feel  relief  and  gratitude,  and  be  open  to 
information  about  proper  root  care, 
mulching  and  other  arboricultural  services. 
Owners  should  then  be  able  to  realize  the 
savings  rendered  by  proactive  tree  care, 
and  avoid  the  losses  incurred  by  relying  on 
reactive  tree  work.  Annual  monitoring  of 
trees  that  have  been  strangled,  girdled  or 
otherwise  abused  can  lead  naturally  to  reg- 
ular Plant  Health  Care  (PHC)  monitoring 
for  the  entire  property. 

Staking  newly  planted  trees 

Countless  young  trees  have  been  stran- 
gled by  lack  of  maintenance  following 
staking,  so  the  typical  recommendation  has 
become  to  avoid  staking  newly  planted 
trees.  “Staking  is  expensive  and  time  con- 
suming and  may  present  a hazard  ...  Do 
not  use  a support  system  unless  it  is  neces- 
sary ...”  (“Best  Management  Practices  for 
Tree  Planting,”  ISA,  2005).  This  trend 
away  from  tying  may  be  playing  a part  in 
landscapers’  tendencies  toward  planting 
deep  and  packing  soil  rings  higher  and 
wider  on  top  of  root  balls.  Trees  are  a lot 
less  likely  to  topple  if  they  are  pinned 
down.  Is  it  time  for  the  pendulum  to  swing 
back,  in  the  direction  of  staking  more 
often? 

If  the  flare  is  found  and  planted  to  grade, 
and  only  mulch  is  placed  above  the  root- 
zone,  the  tree  is  more  susceptible  to 
toppling  than  if  it  was  buried.  Planting 
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defective  trees  that  came  out  of  the  nursery 
with  buried  flares,  stem-girdling  roots  and 
upward-arching  “porpoise  roots”  calls  for 
raising  the  trees  higher  and  taking  away  the 
soil  that  used  to  hold  them  down. 
Transplanting  trees  with  deformed  roots 
also  results  in  root  loss.  Either  way,  con- 
forming to  the  ANSI  standard  63.6.2.3, 
“The  bottom  of  the  trunk  flare  shall  be  at  or 
above  the  finished  grade,”  often  makes 
staking  necessary  for  trees  with  heavy  tops 
exposed  to  high  wind. 

In-ground  support  systems  utilizing 
metal  anchors  can  do  a good  job  of  stabi- 
lization, but  can  also  lead  to  other 
problems.  If  above-ground  support  is  too 
tight,  stems  may  not  get  as  thick  as  they 
need  to  be.  This  is  well-known,  but  newer 
research  done  in  Virginia  by  Dr.  Bonnie 
Appleton  has  shown  that  if  the  roots  don’t 
move  enough,  that  also  limits  stem  diame- 
ter. Also,  there  is  the  potential  for  future 
shrapnel  issues  when  the  stump  is  eventual- 
ly ground  out.  An  alternative  was  described 
by  Alexis  Alvey  of  Virginia  Tech  University 
in  a poster  shown  at  the  2006  ISA  confer- 
ence. Two  untreated  2-inch  by  2-inch  stakes 
are  driven  into  the  ground,  and  a horizontal 
2-by-2  lying  on  top  of  the  roots  is  nailed  to 
those  two  stakes.  This  simple  system  holds 
a lot  of  promise,  because  it  may  allow  the 
right  amount  of  movement,  it  is  biodegrad- 
able, and  it  is  cheap. 

The  very  best  support  system  may  not  be 
artificial  but  natural,  a result  of  cultural 
work  done  at  planting  time.  The  traditional 
method  of  pulling  the  tree  out  of  the  pot 
and  slicing  the  outside  of  the  root  ball 
results  in  the  loss  of  many  roots,  risks  the 
regrowth  of  those  roots  in  a circling  orien- 
tation, and  does  nothing  to  correct  the  roots 
circling  inside  the  root  ball.  If  all  medium 
is  washed  away  from  container-grown 
trees,  many  circling  roots  can  be  exposed 
and  straightened  into  a radial  orientation  so 
they  extend  well  beyond  the  diameter  of 
the  original  root  ball. 

“I  stake  only  1 percent  of  the  trees  I plant 
using  this  method.  The  flare  is  above  the 
grade,  and  there  is  no  raised  ring  of  soil,” 
says  Jim  Flott  of  Community  Forestry 
Consultants  in  Spokane,  Wash.  “The  roots 
can  act  as  guy  wires.”  After  the  large  air 


A two-trunked  birch  crowds  a garden  pathway.  With  one  trunk  pulled  back , the  client's  goal  of  clearing  the  pathway  is  met 
without  pruning.  Photo  courtesy  of  Guy  Meilleur. 


pockets  are  “bubbled  out,”  the  clay  parti- 
cles in  the  native  soil  bind  together  and  it 
becomes  a thick,  pasty  slurry.  As  roots 
adhere  to  this  slurry  after  it  dries,  excessive 
movement  is  inhibited.  The  roots  become 
literally  glued  to  the  earth,  the  most  reliable 
support  system. 

Whether  guying,  staking  or  providing 
other  means  of  support  for  a tree,  it  is 
important  to  remember  that  these  meth- 
ods are  not  a one-time  fix  but  must  be 
maintained.  The  tree’s  owner  must  com- 
mit to  regular  care  to  provide  for  the 


long-term  health  and  stability  of  the  tree. 
Their  investment  in  maintaining  support 
systems  can  spare  them  the  cost  of 
removal  and  replacement,  and  the  time 
waiting  for  that  hole  in  their  landscape  to 
be  filled. 

Guy  Philip  Meilleur  is  a consulting 
arborist  with  Better  Tree  Care  in  Apex, 
N.  C.  He  is  a lecturer  and  curator  at  North 
Carolina  State  University,  and  was  an 
instructor  in  tree  physiology  at  Duke 
University  and  staff  arborist  at  the 
University  of  North  Carolina.  ^ 
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Events  & Seminars 


November  7-8,  2006 

Certified  Treecare  Safety  Professional  (CTSP)  workshop 
Prior  to  TCI  EXPO  2006 
Baltimore  Convention  Center,  Baltimore,  MD 
Contact:  Peter  Gerstenberger  1-800-733-2622; 
peter@tcia.org 

November  9-11,  2006 
TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore  Convention  Center, 

Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

November  13-18,  2006 

ArborMaster  Training  Programs 

Three  2-day  modules:  Level  1 Climbing,  Precision 

Felling  & Rigging 

Richmond,  VA 

Contact:  (860)  429-5028;  info@arbormaster.com; 
www.arbormaster.com 

December  3-6,  2006 

2006  American  Society  for  Consulting  Arborists 

(ASCA)  Annual  Conference 

Silverado  Resort,  Napa,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

December  6,  2006 

ISA  Certified  Arborist  Examination 
Gero  Park,  Millburn,  NJ 
Contact:  www.NJArborsitslSA.com;  www.isa- 
arbor.com. 

Dec.  7,  2006 

Growing  & Marketing  Your  Tree  Svc,  Landscp,  Lawn 
Maint,  Irrig  or  Snow  Removal  Company 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

December  12,  2006 

Hazardous  Tree  Identification 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 

Dec.  14,  2006 

Pesticide  Safety  Makes  Common  Sense! 

Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

January  3-5,  2007 

Minnesota  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  (612)  335-6000  or  1-888-886-6652 
www.minnesotagreenexpo.com 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


January  10-12,  2007 

Mid-Atlantic  Nursery  Tradeshow  (MANTS) 

Baltimore  Convention  Center, 

Baltimore,  MD 

Contact:  1-800-431-0660;  www.mants.com 

Jan.  16,  2007 

EHAP  -Electrical  Hazard  Awareness  Training 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

January  17-19,  2007 

Mid-America  Horticultural  Trade  Show  (Mid-Am) 
Lakeside  Center  at  McCormick  Place,  Chicago,  IL 
Contact:  www.midam.org 

January  22-24,  2007 

Central  Environmental  Nursery  Trade  Show  (CENTS) 
Columbus  Convention  Center, 

Columbus,  MD 
Contact:  www.onla.org 

January  24-26,  2007 

ProGreen  Expo 
Colorado  Convention  Center 
Denver,  CO 

Contact:  progreenexpo.com 

Jan.  30,  2007 

Soil  Compaction  and  its  Impact  on  the  Health  of 
Trees  & Writing  A300  Compliant  Pruning  Contracts 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

Feb.  1,2007 

MGIA's  4th  Annual  Job  Fair 
Southfield,  Ml 

Contact:  MGIA  (248)  646-4992 

Feb.  4-6,  2007 

42nd  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  ISA, 

Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


Jan.  31-Feb.l,  2007 

Connecticut  Turf  & Landscape  Conference 
Connecticut  Grounds  Keepers  Association  (CGKA) 
Connecticut  Convention  Center 
Adriaen’s  Landing,  Hartford,  CT. 

Contact:  (203)  699-9912;  rtice@snet.net 

February  6-8,  2007 

New  England  Grows 

Boston  Convention  & Exhibition  Center, 

Boston,  MA 

Contact:  www.negrows.org 

Feb.  8,  2007 

Connect  With  the  Living  Process  - Tree  Biology  & 

Treatment  Targets 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

February  11-15,  2007 

Winter  Management  Conference  2007 

Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort 
Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  14-18,  2007 

19th  Annual  Northwest  Flower  & Garden  Show 
Washington  State  Convention  Center,  Seattle,  WA 
Contact:  1-800-569-2832;  www.gardenshow.com 

February  19,  2007  (Spring) 

Hazardous  Tree  Identification 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 

February  20-21,2007 

ANSI  A-300  Standards 

Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 

New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 

February  20-23,  2007 

ASCA  2007  Consulting  Academy 

Hyatt  Regency  Sacramento,  Sacramento,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

Feb. 27, 2007 

Woody  Ornamental  Update:  Review  ’06,  Anticipate  ’07 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 
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February  22  & March  21,  2007  (2-day  class) 

Arborists:  Innovations,  Techniques  and  Solutions 

Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 

New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625; 

www.cookce.rutgers.edu 

March  6-7,  2007 

MGIA’s  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place, 

Novi  Ml 

Contact:  (248)  646-4992 

March  7-9,  2007 

Work  Truck  Show  2007 
Indianapolis,  Indiana 
Contact:  www.ntea.com 

March  20-22,  2007 

Certified  Pesticide  Applicator  or  Registered 
Technician  (CARTS)  training 
Farmington  Hills,  Ml 
Contact:  MGIA  (248)  646-4992 

March  21-24,  2007 

ISA  Southern  Chapter  Conference 
Little  Rock,  AR 
Contact:  (336)  789-4747 


March  21-25,  2007 

22nd  Annual  San  Francisco  Flower  & Garden  Show 

Cow  Palace,  Daly  City,  CA 

Contact:  1-800-569-2832;  www.gardenshow.com 

March  27-28,  2007 

Large  Tree  Climbing  and  Rigging 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 
Contact:  (732)  932-9271  x625; 
www.cookce.rutgers.edu 

April  16-1 8,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites,  Las  Vegas,  NV 
Contact:  www.arborday.org/TUconference 
1-888-448-7337 

May  1-3,  2007 

TOCA  Annual  Conference 
Savannah,  GA 
Contact:  www.toca.org 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 
Columbia,  SC 

Contact:  (207)  799-1356;  www.sawlex.com 


May  22-23,  2007 

Storms  Over  the  Urban  Forest,  National  Conference 
National  Arbor  Day  Foundation 
Atlanta,  GA 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

June  5-7,  2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 
Austin  Hilton, 

Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 
m bwa  lter@totalaccess.net;  www.trees-isa.org/events; 
www.isatexas.com 

June  18-19, 2007 

Urban  Wildlife  Management  National  Conference 
National  Arbor  Day  Foundation 
Portland,  OR 

Contact:  www.arborday.org/conferences;  1-888-448- 
7337 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Building  Show  (Building  Owners  & Mgrs  Assn) 
New  York,  NY 
www.boma.org 
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Cutting  Edge  - News 


Husqvarna  to  acquire 
RedMax/Komatsu 

Husqvarna  has  signed  a Letter  of  Intent 
with  Komatsu  Ltd.  regarding  acquisition  of 
the  outdoor  power  products  operation 
within  Komatsu  Zenoah  Co. 

Komatsu  Zenoah  is  a leading  producer 
of  portable  outdoor  power  products  and 

©Husqvarna 


is  the  market  leader  in  Japan.  The  out- 
door-product range  comprises  mainly 
brush  cutters,  chain  saws,  trimmers  and 
blowers.  Sales  for  this  operation  in 
2005/2006,  the  latest  fiscal  year, 
amounted  to  approximately  $170  mil- 
lion, about  half  of  which  was  in  Japan. 
The  number  of  employees  was  approxi- 
mately 700.  Production  is  based  in  Japan 
and  China. 

The  acquisition  will  strengthen 
Husqvarna’ s position  in  the  global  market 
for  professional  forestry  equipment  as  well 
as  portable  lawn  and  garden  equipment, 
and  will  also  strengthen  the  group’s  pres- 
ence in  Asia. 

A final  agreement  is  expected  to  be 
signed  before  year-end.  The  acquisition  is 
expected  to  be  completed  by  the  first  quar- 
ter of  2007.  The  operation  will  be 
integrated  in  the  Group’s  Professional 
Products  business  area. 

“Komatsu  Zenoah  has  a strong  product 
offering  and  extensive  expertise  in  two- 
stroke  engines.  This  provides  a good  fit 
with  Husqvarna’ s operations,  and  we  see 
substantial  opportunities  for  achieving  syn- 
ergies in  several  areas.  The  acquisition  will 
also  strengthen  our  position  in  Asia  in 
terms  of  both  market  presence  and  produc- 
tion,” says  Bengt  Andersson,  president  and 
CEO  of  Husqvarna. 


Richens  to  manage  new 
Asplundh  subsidiary 


Robert  Richens  has  been  selected  to 
manage  ArborMetrics  Solutions,  Inc.,  a 
new  subsidiary  of  Asplundh  Tree  Expert 
Co.  Richens’  primary  focus  will  be  to  posi- 
tion ArborMetrics  Solutions  as  a leading 
provider  of  vegetation  management  sys- 
tems to  utilities.  His  experience  in  the 
utility  vegetation  management  industry 
spans  15  years,  having  served  as  right-of- 
way  management  supervisor  for  Santee 
Cooper  in  South  Carolina.  He  has  also 
worked  in  commercial  arboriculture,  and 
early  in  his  career,  served  as  an  extension 
forester  in  Urban  Forestry  for  the 
University  of 
Florida. 

Richens  earned 
a Bachelor  of 
Science  degree  in 
Forest  Resources 
and  Conservation 
from  the 

University  of 
Florida,  and  is  a 
graduate  of  the 
Abraham  Baldwin 
Agricultural  College  in  Georgia.  He  is 
active  in  the  Utility  Arborist  Association 
and  is  a past  president  of  the  Southern 
Chapter  of  the  International  Society  of 
Arboriculture. 


Robert  Richens 


ArborMetrics  Solutions  provides  utili- 
ties with  the  means  to  increase  efficiency 
in  vegetation  management  through  the  use 
of  inventory  management,  mapping, 
resource  allocation,  scheduling  contract 
personnel  and  other  electronic  means. 


Becker  Underwood  opens 
mulch  colorant  unit 

Colorbiotics,  a newly  formed  business 
unit  of  Becker  Underwood  based  in  Ames, 
Iowa,  will  offer  a full  line  of  mulch  col- 
orants and  related  equipment.  Colorbiotics 


The  formation  of  Colorbiotics  will  allow  its  researchers  to 
focus  exclusively  on  the  landscape  coatings  market. 

will  focus  exclusively  on  the  research, 
development,  sales  and  support  of  land- 
scape coating  products. 

“This  is  not  a start-up  enterprise,”  says 
Brent  Lester,  COO  of  Colorbiotics.  “The 
Colorbiotics  research,  development,  sales 
and  service  team  has  more  than  25  years  of 
experience  in  the  landscape  coatings  indus- 
try and  has  brought  ground-breaking 
products  to  the  marketplace.” 

Colorbiotics  will  operate  as  an  independ- 
ent business  unit  within  Becker 
Underwood,  an  international  developer  of 
bio-agronomic  and  specialty  products. 


Davey  Tree  acquires 
Enchanted  Land  & Tree  Co. 

The  Davey  Tree  Expert  Company  has 
added  a Boulder,  Colo.,  company  to  its 
long  list  of  recent  acquisitions.  Enchanted 
Land  and  Tree  Company  will  be  merged 
with  Davey’s  current  Boulder  operations, 
and  the  entire  operation  will  be  supervised 
by  Boulder  District  Manager  Brian  O’Niel. 
The  purchase  marks  Davey’s  second 
Colorado  acquisition  in  two  years,  and  is  in 
line  with  the  company’s  long-term  growth 
strategy,  said  Richard  Foote,  Davey’s  oper- 
ations manager  in  charge  of  acquisitions 
and  expansion.  ^ 
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Cutting  Edge  - Products 


Samson  Prusik  Cord,  Bailout  Rope  & Ice  Tail 
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Samson  has  three  new  additions  to  their  product  line  for  the  profes- 
sional arborist:  Prusik  Cord,  Bailout  and  Ice  Tail.  Prusik  Cord  is  a 
high-quality  polyester  cord  that  is  soft  and  flexible,  has  good  gripping 
ability,  and  is  very  economical.  Prusik  Cord  was  designed  to  compli- 
ment Samson’s  existing  arborist  product  line  and  to  work  in  tandem 
with  Samson’s  climbing  lines.  Bailout  is  a double  braided  cord  with  a 
firm  feel  that  offers  the  ultimate  in  heat  resistance.  It  will  not  melt  and 
was  originally  developed  for  firefighters  who  needed  to  escape  from 
burning  buildings.  Expert  climbers  have  found  Bailout  to  translate  well 
to  the  arborist  industry,  especially  when  it’s  necessary  to  make  a quick 
exit  from  a tree  top  on  a rapid  descent.  Ice  Tail  is  a heat  resistant  single 
braid  tail  with  a soft  feel.  Like  Bailout  Rope,  Ice  Tail  will  not  melt  or 
be  seared  by  heat.  It  is  easy  to  splice  into  an  “eye  and  eye  tail,”  elimi- 
nating the  need  for  knots.  Contact  Samson  at  (360)  384-4669  or  via 
www.samsonrope.com. 
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Timberwolf  TW-2/36  splits  up  to  36-inch  logs 

Outdoor  furnace  owners  that  split  their  own  firewood 
will  find  this  unit  a welcome  addition  to  the  Timberwolf 
line.  With  its  extended  36-inch  bed,  the  TW-2/36  will 
make  short  work  of  those  longer  logs  allowing  operators 
to  produce  more  split  wood  at  a record  pace. 

Timberwolf’s  patented  log  lift  and  table  grate  options  are 
designed  to  reduce  strain  and  increase  productivity.  The  lever 
actuated  lift  easily  raises  logs  onto  the  log  cradle  for  splitting  while  the 
table  grate  collects  wood  at  splitter  height  for  back-saving  sorting  and 
stacking.  The  TW-2/36  also  accepts  the  optional  4- way  wedge  to  cut  splitting 
time  in  half.  Powered  by  a 9 hp  Honda  OHV  engine,  the  TW-2/36  is  a rugged 
machine  designed  for  a lifetime  of  dependable  use.  And  like  the  back-saving  Log  Lift 
and  Table  Grate,  it’s  made  in  the  USA  (Vermont)  of  the  same  high-quality  components  used 
in  Timberwolf’s  heavy-duty  commercial  line  of  log  splitters  and  firewood  processors. 
Contact  Timberwolf  at  1-800-340-4386  or  via  www.timberwolfcorp.com. 
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More  power  for  Fecon  FTX140  forestry  mulcher 


Lecon  now  offers  the  LTX140LM  mulcher  with  a 140 
horsepower  John  Deere  engine.  Gross  power  is  2,400  rpm. 
Leatures  include  a hydraulic  cooler,  hydraulic  reversing 
fan  and  the  proven  BH74LM  or  BH85LM  Bull  Hog 
mulcher.  Stump  cutters,  standard  winches  and  skidder 
winches  are  available.  With  the  BH85LM  Bull  Hog 
mulcher,  the  LTX140LM  weighs  15,100  pounds  and 
offers  a 70-inch  cutting  width.  The  LTX140LM  is  perfect  for 
forestry  applications,  land  clearing,  orchard  clean-up  and  removal,  mulching  brush,  branch- 
es, slash,  standing  and  fallen  trees,  root  balls  and  stumps.  Contact  Lecon  at  1-800-528-3113 
or  via  www.fecon.com. 
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TruckCraft  upgrades  TC-120 
ULTRA  dump  insert 

TruckCraft ’s  TC-120  ULTRA  has  three 
standard  new  features:  7,000  pound  lift 
capacity,  three  year  warranty,  and  150  amp 
circuit  breaker.  That’s  one  ton  more  capaci- 
ty and  one  year  more  warranty  coverage. 


The  150  amp  circuit  breaker  protects  the 
pump  motor,  is  waterproof,  is  push-button 
re-settable,  and  provides  an  under-hood 
on/off  switch  to  prevent  unauthorized  oper- 
ation. Other  internal  improvements  include 
higher-rated  oil-less  bushings  in  the  dump 
hinge  and  cylinder  pivots,  and  high  per- 
formance seals  in  the  cylinder  stages.  Other 
features  of  the  TC-120  include  all- welded 
construction  of  tough  T-6  alloy  aluminum 
extrusion  and  grade  5052  formed  sheet  for 
excellent  corrosion  resistance  and  high 
strength.  ULTRA  weighs  in  at  a very  trim 
420  pounds  to  save  gas  and  payload  capac- 
ity, and  has  a fast-lifting,  front-mounted, 
3-stage  telescopic  cylinder  that  results  in  a 
very  low  dump  body  floor  just  3-1/4  inch- 
es above  the  pickup  deck.  The  double-wall 
tailgate  operates  just  like  a pickup  tailgate  - 
only  better,  with  single  handle  top-drop, 
slam  shut  operation,  and  controlled  bottom- 
open  for  spreading  gravel  or  mulch. 
ULTRA  installs  in  less  than  two  hours  with 
just  a drill  and  hand  tools  in  most  8-foot  or 
6.5-foot  U.S.  pickup  trucks.  It  comes  com- 
pletely assembled,  and  is  supplied  with  all 
wiring  and  mounting  hardware.  Contact 
TruckCraft  via  www.truckcraft.com. 
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Toro  TX  Platform  for  tracked  compact  loader 


Corona  forged  nursery  spade 


Toro  has  introduced  the  TX  Platform, 
a new  ride-on  attachment  for  tracked 
Toro  Dingo  compact  utility  loaders. 

Quickly  and  easily  bolted  on  to  Toro 
Dingo  TX  420,  TX  425  Wide  Track, 
and  TX  525  Wide  Track  diesel  mod- 
els, the  platform  helps  decrease 
operator  fatigue  and  increase  com- 
fort, especially  in  applications  requiring 
extensive  hauling  or  covering  substantial  distances.  The  TX  Platform  helps  achieve  a 
safe,  smooth  ride  three  ways.  First,  it  pivots  up  and  down  to  float  with  uneven  terrain, 
providing  a stable  and  level  platform  for  the  operator.  Second,  a rubber  pad  at  its  hinge 
point  reduces  transmission  of  machine  vibration  to  the  user.  Lastly,  the  platform  is 
accompanied  by  a loader  control  reference  bar  (handlebar)  that  can  be  mounted  to  the 
dash  for  added  operator  safety.  Constructed  of  heavy-duty  steel,  the  platform  measures 
29  inches  wide,  operates  five  inches  above  the  ground  and  weighs  94  pounds.  When 
not  in  use,  it  easily  folds  up  and  stores  against  the  machine  in  a locked  position. 
Contact  The  Toro  Company  at  1-800-344-8676  or  via  www.toro.com/dingo. 


Corona  Clipper  forged  nurs- 
ery/garden spade  SF  73030  has  a 
flat  wide  rectangular  design  for 
preparing  planting  beds  to  a con- 
stant depth  by  turning  the  soil  over 
in  place.  It  has  a 30-inch  solid  core 
fiberglass  D handle,  a sharpened 
blade  edge  that  penetrates  ground 
easily,  and  a forged,  one-piece  tem- 
pered head  for  maximum  strength 
and  durability  with  a baked  finish  to 
protect  against  rust.  Its  single  piece 
solid-socket  design  prevents 
moisture  from  weakening  the 
handle  and  double  rivets  give 
greater  strength.  Contact  Corona 
Clipper  at  1-800-847-7863  or  via 
www.coronaclipper.com. 
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Management  Exchange 


Are  Selling  or  Persuasion  Skills 
a Slight  ^or  Your  Company? 


By  Wayne  Outlaw 

Part  4 of  a four-part  series. 

Over  the  last  several  months  we’ve 
been  examining  the  current  mar- 
ket conditions,  and  the  impact 
increased  fuel  cost  is  having  not  just  on  the 
tree  care  company  but  also  its  customers. 
While  it  may  have  abated  some  recently,  it 
may  be  back  up  by  the  time  you  read  this. 
It  goes  without  saying  high  fuel  prices  will 
be  with  us  for  a while.  As  the  economy 
tightens  and  budgets  shrink,  it  is  more 
important  than  ever  that  those  responsible 
for  getting  and  keeping  customers  have  the 
persuasive  and  sales  skills  necessary  to 
ensure  the  company  has  ample  work  to 
keep  crews  busy  and  for  it  to  be  successful. 

Regardless  of  current  conditions,  those 
responsible  for  getting  and  keeping  cus- 
tomers have  to  be  able  to  create  sales  by 
uncovering  additional  prospects  and  clos- 
ing a higher  percentage  of  prospects.  It’s 
also  key  that  they  be  able  to  expand  with 
potential  customers  and  get  additional 
work  while  they’re  quoting  or  looking  at  a 
particular  job.  Expanding  the  services 
delivered  while  you  are  at  the  job  is  a great 
way  to  boost  profitability. 

The  individual  selling  tree  care  services 
must  have  the  confidence  and  skill  to  be 
able  to  hold  the  line  when  under  price  pres- 
sure and  when  the  customer  balks  at  the 
price.  Holding  even  for  a few  dollars  is 
important  because  every  dollar  that  is  kept 
is  a dollar  of  your  profit. 

In  difficult  times,  it’s  even  more  critical 
that  sales  skills  and  persuasion  skills  be 
sharp.  No  tree  care  company  would  ever 
send  a crewmember  to  the  job  until  they 
were  fully  trained.  Company  owners,  prin- 
cipals and  key  employees  spend  a great 


Many  organizations  find  that  industry-specific  training  programs  offered  through  an  association  or  group  are  extremely 
beneficial.  The  seminar  shown  here  was  one  of  many  offered  at  TCiA’s  Winter  Management  Conference  2006  in  St.  Kitts. 
WMC  2007  is  just  around  the  corner  - in  February  in  Cancun,  Mexico. 


deal  of  time,  resources  and  effort  develop- 
ing their  knowledge  and  refining  their 
arborist  skills.  A lot  of  time  and  effort  goes 
into  creating  a profitable  tree  care  compa- 
ny that  is  capable  of  doing  great  work  and 
satisfying  its  customers.  The  question  is, 
how  much  effort  goes  into  building  the 
sales  and  persuasion  skills  of  the  person  or 
organization  that  is  challenged  with  getting 
and  keeping  these  customers? 

When  tree  care  professionals  were  asked 
to  rate  the  persuasion  or  sales  skills  of 
those  responsible  for  communicating  value 
of  the  company  to  get  and  keep  customers, 
they  felt  reasonably  comfortable.  Thirty- 
nine  percent  felt  that  those  responsible  for 
getting  or  keeping  customers  had  extreme- 
ly effective  sales  and  persuasion  skills. 
Forty-two  percent  said  they  were  only 
moderately  effective.  Sixteen  percent  said 
they  needed  polishing  and  only  3 percent 
said  the  skills  needed  significant  improve- 
ment. This  level  of  confidence  in  their  sales 


skills  may  seem  overly  optimistic  when  it 
is  further  analyzed  based  on  how  much 
time  and  effort  goes  into  building  them. 
While  some  may  feel  the  skills  are  a natu- 
ral intuition,  this  is  a dangerous 
assumption.  Even  though  someone  is  care- 
ful and  contentious,  they  still  need  specific 
safety  training.  Just  because  someone  is 
personable  and  articulate  doesn’t  mean 
they  don’t  still  need  development  of  spe- 
cific selling  skills  development. 

In  terms  of  selling  and  persuasion,  a lit- 
tle difference  makes  a big  difference.  The 
difference  between  securing  a job  for  your 
company  and  having  a competitor  take  it 
away  may  be  very  small.  In  our  research, 
we  did  not  identify  specific  responses  from 
organizations  who  were  more  successful  in 
terms  of  growth  compared  to  others.  It 
would  have  been  an  excellent  analysis  - to 
find  out  if  the  companies  that  are  growing 
and  are  more  profitable  have  the  best 
skilled  salespeople. 
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However,  we  do  relate  the  effort  made  in 

developing  ihose  skills  to  the  company  s Methods  to  develop  selling  or  persuasive  skills 

annual  gross  sales. 


Development  Method Percent 

Industry  Association  Workshops  22% 

Public  Seminars  on  Sales 8% 

In-House  Sales  Seminars 22% 

Audio/Video  Sales  Training 2% 

Books/Tapes,  etc 5% 

No  Organized  Development 42% 


Even  though  the  tree  care  company  pro- 
fessionals surveyed  felt  good  about  the 
skills  of  those  responsible  for  getting  busi- 
ness, the  development  of  those  skills 
turned  out  to  be  a unique  situation.  In  the 
survey,  41.7  percent  had  no  organized 
development  of  these  critical  skills.  Five 
percent  used  books  and  tapes  and  2 percent 
used  audio/video  sales  training  in-house. 
Twenty-two  percent  used  in-house  sales 
seminars,  this  was  primarily  larger  compa- 
nies. The  good  news  is  that  22  percent  are 
getting  sales  skills  or  persuasion  skills 
development  at  industry  association  work- 
shops, such  as  at  TCI  EXPO. 

When  the  method  of  development  of 
these  skills  was  compared  to  the  annual 
gross  sales  of  companies,  there  was  a com- 
pelling correlation  of  development  to  sales 


success.  While  41.7  percent  of  those  sur- 
veyed previously  had  “no  organized 
development,”  further  analysis  proved 
insightful.  The  annual  gross  sales  reflect 
the  level  of  organized  development. 

At  $200,000  to  $499,000  annual  sales, 
only  48.3  percent  had  “organized  develop- 
ment.” At  $500,000  to  $999,000  53.6 
percent  had  “organized  development.”  At 
$1  million  to  $2.9  million,  the  number  with 


organized  development  jumped  to  74.5 
percent.  At  $3  million  to  $9  million,  87.2 
percent  had  “organized  development,”  and 
by  $10  million  and  higher  in  annual  gross 
sales,  all  organizations  had  “organized 
development.” 

This  is  kind  of  a chicken  and  egg  ques- 
tion. For  example:  “Do  organizations  with 
organized  sales  skills  development  become 
larger  or  do  they  organize  sales  skill  devel- 
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Sales  or  persuasion  skills 

Percentage  of  those  surveyed  that  “had  organized  development” 

Annual  Gross  Sales 

Organized  Development 

$200,000-499,000 

48.3% 

$500,000-999,000 

53.6% 

$1.0-2. 9 million 

74.5% 

$3.0-9. 9 million 

87.2% 

$10  million  and  over 

100% 

opment  as  they  get  larger?”  From  our  expe- 
rience, both  are  true. 

Only  those  who  are  truly  effective  with 
their  sales  skills,  and  those  who  can  per- 
suasively communicate  to  get  and  keep 
customers,  have  healthy  growth. 
Developing  sales  or  persuasion  skills  for  a 
company  is  like  adding  fertilizer  to  the  soil 
to  facilitate  the  healthiest  and  fastest 
growth.  Which  came  first,  the  nutrients  or 
the  growth? 

As  far  as  a development  method,  it  goes 
without  saying  that  in  house  sales  seminars 
are  primarily  used  by  those  who  have  a 


greater  number  of  employees  and  typically 
have  higher  annual  sales.  What  is  surpris- 
ing is  that  only  7.9  percent  of  those 
surveyed  use  public  workshops  and  even 
more  surprising  is  that  only  4.7  percent  use 
books  and  tapes.  An  untapped  resource  is 
audio  and  video  sales  training.  These  can 
be  completed  at  the  learners  own  pace,  in 
their  home  or  office  and  are  relatively  inex- 
pensive. As  with  any  program,  regardless 
of  its  cost,  it  is  less  expensive  than  igno- 
rance. How  skills  are  developed  is  not  as 
important  as  that  they  are  developed. 

For  the  manager  or  owner  of  a tree  care 
company,  the  key  question  is,  “what  will  an 


improvement  in  sales  skills  or  persuasion 
skills  do  for  the  profits  and  success  of  the 
company.”  It  goes  without  saying  that  sim- 
ple knowledge  about  tree’s  and  being 
personable  is  not  enough  to  get  and  keep 
customers  today.  A salesperson,  whether  it 
is  his  or  her  full-time  responsibility  or  an 
owner  selling  himself  or  herself,  must  have 
the  right  attributes  and  skill  to  be  able  to  be 
effective  in  sales  calls  and,  more  impor- 
tantly, to  prospect  for  and  uncover  new 
business  opportunities.  If  your  company 
would  like  more  new  business,  better  qual- 
ity prospects  and  the  type  of  work  that  will 
result  in  improved  profits,  begin  by  invest- 
ing time  and  effort  into  the  selling  skills  of 
those  who  can  get  and  keep  your  cus- 
tomers. 

Learning  about  products  that  you  might 
offer  in  addition  to  your  services,  or  even 
learning  the  technical  aspects  of  what  hap- 
pens while  the  job  is  being  performed,  is 
for  many  companies  considered  sales  train- 
ing. Knowing  about  something  doesn’t 
mean  the  salesperson  can  sell  it.  In  reality, 
if  the  person  responsible  for  selling  can’t 
develop  rapport  with  the  prospect,  then 
they  won’t  be  able  to  sell  the  services.  If 
they  cannot  help  a prospect  discover  their 
need  for  the  arborists  and  relate  how  the 
company  meets  those  needs,  they  can  not 
be  successful. 

While  the  services  sold  by  tree  care  com- 
panies are  industry  specific,  the  sales  skills 
to  sell  those  services  are  somewhat  univer- 
sal. The  skills  that  a tree  care  salesperson 
needs  include  the  ability  to  ask  questions, 
which  will  uncover  the  real  needs,  and  to 
be  able  to  relate  the  benefits  of  meeting 
those  needs  with  company’s  services.  They 
have  to  be  able  to  present  a persuasive  pro- 
posal, not  just  a quote,  and  most 
importantly  have  the  confidence  and  skills 
to  ask  for  the  prospects  commitment. 

Many  people  would  love  to  develop  the 
selling  skills  of  their  sales  force,  however 
they  have  been  disappointed  with  locally 
provided  sales  seminars  that  don’t  address 
specific  needs  of  the  industry.  While  a 
generic  sales  seminar  may  not  be  the  best 
approach,  it  certainly  is  better  than  no  sales 
skills  development. 


WtW  1ttfll.fr 

I-  V i [ W 


JHK4  ffWI 


Easily  Manage  All  Your 
Cusomters  On  or  Ofl-Slle 

ArbttrLlnlri  EoHw.im  Iftfll  I IH 

IfiC  pfOvfcfei  EhG  pcpwcr  jnd  Ife-ibihlt 
rflmire  flVfn.1  IJM  of  fflUT  F*w> 

UVr  UrfAtCid  Lil  ynur  CsIhiiF  la  lln*  jflb  site  AJtoJ- 
fSuId  ™ ypyr  iMwpt 

E»y  to  Leant  a Unntammi 

Pn'h  td  QuHi  kElncki 
Built-in  Jab  Layo  ul  Design  Software 


Eufiiiy  menage  aionc 

phCriO  riilt  AfflKWU- 

•nente.  lObPflWMU. 
wnrk  (Mrfisrs.  rquip- 

rnnnt  ft  'Win- 
loots,  ulvifett,  w 


: m 

I fe— 

1 *-  fJXjitir 

wwwJlrtiorGold.com 
or  80G-933-TS55 


Please  circle  91  on  Reader  Service  Card 


30 


TREE  CARE  INDUSTRY  - NOVEMBER  2006 


John  P.  Davis,  Marketing  Consultant 
and  Coach 


“Double  Your  Tree  Service’s  Profits  In  Six 
Months  Or  Less  ‘Even  in  a Tough  Economy’ 

Get  Your  FREE  Report  and  CD  Today 

Read  this  report  and  listen  to  the  CD  and  discover: 


”1 


“What  99%  Of  All  Tree  Care  Business  Owners  DON'T  KNOW 


and  Will  Never  Find  Out  About. . .’’MARKETING  SECRETS  Of  A $100,000.00  To 
$200,000.00+  YEARLY  INCOME  With  all  the  Time  Off  You  Want !! 


Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree 
Service  Business  Into  A Mega-Profit  Money  Machine 

* If  you  intend  to  stay  in  the  Tree  Service  business,  this  w ill  be  the  most  important  Report  you  will  ever  read  * 


Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do 
with  how  good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products, 
know  more  about  tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death ! You’re  busy  one  week  and 
lonely  the  next,  and  always  worrying  about  where  your  next  job  is  coming  from.  DREADING  WINTER!  I know. . . because. . . at  one  time,  I 
nearly  starved  myself  right  out  of  the  business  by  stubbornly  believing  that. . . “being  good  ought  to  be  good  enough;  that  by  getting  better  and 
better  at  the  technical  aspects,  I’d  automatically  make  more  money.” 

Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . 
plus. . . trying  the  “cheapest  price  approach”. . . which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by 
begging,  price  cutting,  working  for  just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  “FREE” 
Special  Report. . . you're  going  to  learn,  too. . . 

How  T o Make  More  Money  Each  Week  Than  You  Now  Struggle  To  Earn  In  Y our  Best  Month. . . And. . . Do  It 
Easier  Than  You  Can  Imagine. . . And. . . You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1 . You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly 
market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  winter  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It's  also  worked  with  many  big  companies  to  dramatically 
improve  profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven  , and  I’ll  send  you  the  PROOF  with  my  free  report. 


Dear  John  Davis, 

I saw  your  add  last  year  in,  I believe,  a T.C.I.  Magazine.  At  the  time,  it  seemed  to  me  your  claims  of  what  you  could  do  for  my  tree  service,  in  the  sense  of  doubling  or  tripling  my  income,  were 
exaggerated  to  say  the  least.  But  I felt  if  even  one  quarter  of  what  you  said  was  true  it  would  be  a worthwhile  investment.  Here  in  southern  California,  Riverside  County  is  not  the  best  place  in  the  world  to  run 
a prosperous  tree  service.  After  investing  in  your  program  and  implementing  approximately  fifteen  of  your  ninety-nine  recommended  marketing  concepts  I can  honestly  say  I have  doubled  my  take  home  pay 
and  quite  possibly,  my  company  is  running  three  times  smoother  and  much  more  professionally  in  all  aspects.  You  have  been  of  great  help  to  me  personally  and  professionally.  I look  forward  to  implementing 
all  of  your  marketing  concepts  as  soon  as  possible.  Thank  you  for  all  your  help.  Sincerely,  Dale  D.  Roley  Contractor’s  License  #830694  Certified  Arborist  #0567 


Dear  John: 

I want  to  thank  you  for  your  marketing  program.  Upon  acquiring  your  marketing  program,  we  have  implemented  thank  you  letters  for  all  jobs  completed  and  for  all  estimates  given.  We  have 
tracked  our  sales  source,  and  we  have  added  a written  guarantee  to  all  our  ads  and  all  our  literature.  We  began  the  program  during  the  first  quarter  of  2005,  and  our  net  profits  have  increased  by  $40,000  through 
August  31,  2005.  Our  hopes  are  the  implement  three  or  four  more  of  J.  Davis’s  procedures  to  increase  our  bottom  line  even  further  next  year.  We  highly  recommend  this  marketing  program  for  any  service 
company  that  is  interested  in  growing  their  business.  Sincerely,  Geoff  Condren  Condren  Tree  Service,  Plano  Texas 


Here’s  how  to  get  it  FREE:  I need  your  Name,  Snail  Mail  Address,  Phone  #,  and  E-mail  Address  (for  your 
free  bonus  reports).  You  can  give  it  to  us  in  2 ways.  1)  send  an  e-mail  to  j ohn@i davistreecare .com  with  this  info.,  or 
call  my  office  at  817-222-9494  and  give  your  info  to  Cindy  or  Rosa.  I will  get  your  package  right  out  to  you. 

RENEGADE  Marketing  Systems,  for  the  green  industry  Fax  940-433-2492.  e-mail  john@jdavistreecare.com 
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Many  local  organizations  provide 
generic  sales  seminars  available  to 
everyone.  Salespeople  can  space  their 
training  over  time  or  even  participate 
during  their  off-hours,  cutting  down  on 
time  out  of  the  field.  An  innovative  way 
to  develop  sales  skills  that  is  growing  in 
popularity  is  an  industry- specific  sales 
boot  camp.  These  concentrated  sessions 
over  a couple  of  days  are  usually  held  in 
conjunction  with  an  industry  event  or  in 
a populated  area.  It  provides  a small 
group  of  salespeople  the  opportunity  to 
develop  new  skills  and  polish  skills.  It 
also  allows  for  the  practice  of  specific 
selling  situations  that  they  normally 
encounter  on  daily  basis  in  a concentrat- 
ed intense  environment.  Industry  specific 
training  enables  an  easier  transfer  of 
skills  to  their  everyday  job. 

Many  organizations  find  that  industry- 
specific  training  programs  offered  through 
an  association  or  group  is  extremely  bene- 
ficial. It  is  especially  beneficial  if  it  can  be 
broken  in  small  bite-size  pieces  and  deliv- 
ered in  small  increments  so  a person  can 
absorb  learning  over  time.  More  and  more 
people  are  taking  advantage  of  this  type  of 
training  over  the  Internet  or  through  pre- 
packaged, distance-learning  programs. 
Today’s  technology  enables  learning  any- 
where at  any  time. 

Regardless  of  how  sales  or  persuasion 
skills  are  improved,  improving  them  will 
pay  dividends  to  both  the  salesperson 
and  company.  Whether  your  company 
has  one  salesperson,  many,  or  even  if 
you,  the  owner,  are  the  salesperson, 
building  sales  skills  is  key  to  getting 
more  customers  and  getting  your  price. 
While  it  may  appear  to  be  more  difficult 
to  find  the  information  you  need  and 
even  to  create  an  organized  development 
plan,  it  is  extremely  important  that  it  be 
done.  The  better  development  is  done, 
the  better  performance  will  be. 

Surprisingly,  the  skill  of  the  person 
who  is  selling  the  tree  care  company’s 
services  may  have  as  much  or  more  to  do 
with  its  success  than  the  actual  quality  of 
the  service  delivered.  Henry  David 
Thoreau  is  quoted  as  saying,  “build  a 
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Regardless  of  how  sales 
or  persuasion  skills  are 
improved,  improving 
them  will  pay  dividends 
to  both  the  salesperson 
and  company.  Whether 
your  company  has  one 
salesperson,  many,  or 
even  if  you,  the  owner, 
are  the  salesperson, 
building  sales  skills  is 
key  to  getting  more  cus- 
tomers and  getting  your 
price. 


better  mousetrap  and  the  world  will  beat 
a path  to  your  door,”  and,  as  I understand 
it,  he  died  penniless  and  broke.  He  appar- 
ently built  “a  better  mousetrap”  in  the 
books  he  wrote,  but  did  not  have  the 
sales  and  marketing  to  promote  and  sell 
his  expertise.  Only  after  his  death  did  he 
become  truly  famous. 

Don’t  wait  to  develop  the  sales  and  per- 
suasive skills  of  those  who  get  customers. 
Make  sure  the  quality  of  the  sales  and  mar- 
keting of  your  company  is  as  good  as  the 
expertise  and  professional  services  you  are 
delivering.  It  will  pay  dividends. 

Wayne  Outlaw  is  author  of  Winning  the 
Value  Battle:  Selling  Against  a Cheaper 
Price  to  Improve  Your  Margins  and 
Income,  and  SMART  STAFFING:  How  to 
Hire,  Reward  and  Keep  Top  Employees  for 
Your  Growing  Company.  He  has  spoken 
for  the  Tree  Care  Industry  Association  and 
consults  with  companies  to  improve  and 
increase  their  results.  He  can  be  reached 
via  email  at  wayne  @ outlawgroup.com.  ^ 


Fmfis  ffrorogfi  -;i*rb  a*.  [jHpirkctr  anri  heHyfrjrie  nppIlrFlrifln  rn  i^rkman-liip  errm^  mir  rup^neiifF  nrift  linr^'lH^ 

of  ihf  jirtieriw  lndiiitn  enable*  119  rn  offer  yau  (Jir  tailored,  comprehensive  foiTrap:  ytm  nre<i  to  find  out  more 

miiiIjilL  H i±4j i li k ill  H_i  i LIhjicI  m nvil  Dibjlh.-hiHfardjCura >'li\:LUin:. 


Thk 

I I AHTRWH 


si 


I 111'  I F.IMPl  II 1 1 N IMflHi  bril  ^ llli  i \ i Hi  i 


Please  circle  33  on  Reader  Service  Card 


,,  There  are  some'  {treat  chippers,  grinders  and  stumpers  on  the 
market.  And  Mot-bark  la  historically  among  the  very  best.  So  what 
really  makes  the  difference  when  you  make  an  equipment  decision? 

ItTs  the  people.  That's  why  Iferbark  is  represented  by  the  best 
^equipment  dealers  In  the  business.  Giye  your  Morbark  dealer  a call 
^ > I today  and  find  out  how  they  can  make  a difference  for  you. 
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Business  of  Tree  Care 


Adrian  S.  Juttner 


When  Dr.  T.W.  Bretz  left  this 
earth  suddenly  and  unexpect- 
edly from  chronic  mercury 
poisoning,  I had  to  pack  my  bags  to  follow 
the  art.  The  Duke  University  Forest  protec- 
tion program  of  the  ’60s  was  run  by  two 
beloved  professors.  The  late  Dr.  Roger  F. 
Anderson  was  the  entomologist.  In  his 
classic  1966  text,  Forest  and  Shade  Tree 
Entomology,  he  had  a single,  standard  cure 
for  most  insect  problems  - “DDT  at  the 
usual  dosages  would  be  effective.” 

Dr.  Stambaugh,  the  pathologist  lectured 
us  about  tree  diseases  as  an  unending  tale 
of  woe:  chestnut  blight,  Dutch  elm  disease, 
white  pine  blister  rust,  annosus  root  rot, 
nectria  canker  and  decay.  These  maladies 
were  wiping  out  many  of  our  trees  and 
there  was  little  we  could  do  about  them 
(except  study  them).  I wondered,  isn’t 
there  a way  to  tweak  nature  and  actually  do 
tree  therapy  - without  poisoning  ourselves 
and  the  environment? 

Circumstances  of  life  led  me  to  practice 
tree  care  in  New  Orleans.  My  business 
model  was  disease  diagnosis  and  treatment 
- tree  cutting  was  merely  one  of  several 
options  available  to  us.  I tried  a few  chem- 
ical combinations  with  a cheap  sprayer 
using  the  chemicals  of  the  day.  By  the  late 
1970s,  the  Buckmoth  (Hemileuca  maia , 
order  Saturniidae)  caterpillar  emerged  as 
the  premier  tree  pest  of  the  area.  We  first 
saw  them  around  the  tomb  of  the  infamous 
Judge  Leander  Perez  of  Plaquemines 
Parish  and  speculated  about  reincarnation 
- and  Kafka.  This  insect  fed  on  oaks  and 
grew  to  a stinging  caterpillar  2 inches  long. 
Millions  of  them  crawl  over  miles  of  our 


if 

li 

After  April  1,  B.t.k.  is  no  longer  effective , so  a technician  armed  with  a mist  blower  and  Tempo  SC  ultra  insecticide  can  go 
after  the  Buckmoth  caterpillar  stragglers.  All  the  caterpillars  are  down,  lower  at  that  point  - within  the  40  foot  vertical 
range  of  the  mist  blowers.  But,  Tempo  burns  the  skin  and  eyes,  so  you  have  to  be  very  careful  with  spray  drift. 


By  the  late  1970s,  the  Buckmoth  flemileuca  maia,  order 
Saturniidae)  caterpillar  emerged  as  the  premier  tree  pest 
in  the  New  Orleans  area.  Photo  by  Gerald  J.  Lenhard, 
www.  forestry  images,  org 

city.  A single  touch  can  send  a sensitive 
person  to  the  hospital.  I immediately  pulled 
every  chemical  off  the  shelf,  even  some 
fairly  toxic  stuff,  and  nothing  seemed  to 
work.  Then,  I reluctantly  tried  the  biologi- 
cal pesticide,  B.t.k.  This  is  Bacillus 


thuringiensis,  var.  kurstaki,  a large,  gram- 
positive, rod-shaped  bacteria  that  will  grow 
and  multiply  in  the  gut  of  caterpillars  and 
poison  them  with  a crystalline  toxin.  It  was 
specific  for  caterpillars  and  was  complete- 
ly benign  to  everything  else  - including  all 
other  insects. 

As  the  annual  caterpillar  infestations 
grew  to  their  peak  in  1990,  my  bedside 
manner  in  controlling  them  - and  making 
money  - grew  also.  The  eggs  were  laid  at 
the  tops  of  the  oaks  by  black-and-white 
moths  in  December.  By  cruising  the  city 
looking  for  moths  on  warm  sunny 
December  days,  I could  get  a prediction  of 
how  bad  the  next  season  would  be.  Plans 
could  be  made.  Two  large  antique  machines 
on  16-foot  trailers,  powered  by  6-cylinder 
flat-head,  in-line  Continental  Red  Seal 
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Be  safe  with  pesticides 


Dr.  T.W.  Bretz  was  professor  of  for- 
est pathology  at  the  University  of 
Missouri  in  the  1960s.  He  is  known  for 
his  discovery  of  the  perfect  stage  of  the 
oak  wilt  fungus  ( Ceratocystis 
fagacearum , Bretz,  Hunt).  The  discov- 
ery was  made  with  an  elegant  test,  by 
crushing  Nitidulid  beetles,  presumably 
carrying  spores,  onto  + and  - strains  of 
the  fungus,  creating  fertilization  and 
the  perithecia  of  the  perfect  stage. 

Dr.  Bretz  and  his  technicians  were  in 
the  habit  of  surface  sterilizing  plant  tis- 
sue with  mercuric  chloride  (HgC12) 
solution.  He’d  get  a bit  of  it  on  his  fin- 
gertips and  the  poison  built  up  in  his 
body  over  the  years,  leading  to  his  sud- 
den death  in  1967. 1 had  to  leave  and  go 
to  Duke  to  finish  my  studies  in  1968. 
We  use  10  percent  Clorox  as  a surface 
sterilant  now. 

► Be  mindful  of  pesticide  law 

► Never  carry  pesticides  in  the  cab  of 
your  truck. 

► Use  according  to  label  directions 
for  the  named  insect  pests  only. 

► Be  careful  with  combinations  of 
chemicals  and  unwanted  reaction. 

Wettable  powder  fungicides  are  good 
protectants  only  and  can  do  little  to  stop 
disease  in  progress. 


Methyl  parathion 

Mississippi  methyl  parathion  scandal 
- This  pesticide  is  quite  toxic  to 
humans,  but  is  commonly  used  as  a 
pesticide  for  cotton  and  other  crops. 
Contrary  to  law,  a residential  pest  con- 
trol operator  used  this  chemical  to 
control  cockroaches  in  homes  and  sick- 
ened a lot  of  people. 

Biological  pesticides 

Biological  pesticides,  such  as  B.t.k., 
B.t.  san  diego,  Steinernema  nematodes , 
Trichoderma  and  mycorrhizae  are 
unregulated  and  relatively  non-toxic.  If 
they  work  as  well  as  chemical  pesti- 
cides, they  should  be  substituted.  I use 
a fungus,  Conidiobolus , that  I devel- 
oped for  control  of  termites  in  trees, 
citrus  whitefly,  scale  and  pests  of  hon- 
eybees. 

In  a 2002  South  Dakota  study,  I 
found  it  to  be  effective  (along  with  dis- 
odium octoborate  and  Steinernema)  in 
disinfesting  pine  logs  containing  moun- 
tain pine  beetles  ( Dendroctonous ). 
Rincon- Vitova  of  Ventura,  California, 
has  it  in  their  catalogue.  A cooperator  in 
western  North  Carolina  is  testing  it  on 
balsam  woolly  adelgid  and  hemlock 
woolly  adelgid  - two  nasty  and  nearly 
unstoppable  insect  pests. 


motors  pushing  Bean  Royal  1,000  psi,  75 
gpm  pumps  would  be  made  ready  over  the 
winter.  Pesticides,  stickers,  high  pressure 
hose  and  molasses  could  be  stockpiled  in  an 
accurate  inventory.  Once  the  spray  season 
begins,  there  is  no  time  to  stop! 

I discovered  that  we  could  get  better  kill 
by  mixing  bulk  molasses  at  0.5  to  1.5  per- 
cent to  the  bacterial  brew.  This  could  be  a 
feeding  stimulant,  or  it  could  be  a sun- 
block. Also,  B.t.k.  will  grow  in  a 
molasses-water  brew,  forming  a pellicle  of 
bacteria  on  top,  just  like  “mother”  in  the 
pickle  process.  If  we  started  brewing  in 
February,  we  could  boost  the  bacterial  load 
in-house  on  time  for  the  starting  date.  In 
1969  - a peak  year  - we  used  9 tons  of 
molasses  to  make  250,000  gallons  of  spray 
mix.  South  Louisiana  is  home  to  sugar 
cane  fields  and  sugar  mills.  Refineries 
along  the  Mississippi  produce  tons  of 
molasses  that  is  loaded  from  huge  tanks 
into  ships,  barges  and  tank  trucks.  I’d  pull 
in  with  my  tree  truck  and  a trailer  loaded 
with  empty  barrels.  They  weighed  it  empty 
going  in  and  full  going  out,  and  charged 
$80  to  $200  per  ton  for  the  weight  differ- 
ence. We  would  package  the  molasses  into 
2 V2  gallon  plastic  carboys  - from  one  to 
three  hundred  of  them  - for  convenient  use 
during  the  season. 

On  Feb.  1,  my  secretary  begins  calling 
last  year’s  clients  to  find  out  if  they  want 
the  service,  book  the  work,  pre-write  the 
invoices  and  answer  their  questions  at 
leisure.  B.t.k.  has  a window  of  effective- 
ness from  egg  hatch  (about  March  5)  to 
fourth  instar  (about  April  1)  - about  three 
weeks,  less  days  lost  to  rain  or  mechanical 
failures.  Each  machine  can  do  30  clients  a 
day  (about  1,800  gallons  of  spray  mix) 
with  a two-person  crew,  or  20  with  a single 
operator.  This  is  a ceiling  of  1,200  clients 
in  an  area  with  100,000  big  oak  trees. 

The  machines  are  routed  each  day  to 
minimize  driving  time.  We  spray  sensitive 
areas  - thoroughfares,  schools,  hospitals, 
etc.  at  5 to  7 a.m.  or  on  weekends.  The  best 
time  to  spray  is  early  morning  or  evening, 
as  the  material  stays  viable  longer  and  the 
caterpillars  eat  all  night.  Also,  we  mix  a bit 
of  high  quality  soluble  20-20-20  with 
micronutrients  and  Epsom  salts  (magne- 


sium sulfate)  to  a 0.5  percent  maximum 
concentration.  This  causes  sprayed  trees  to 
green  up  nicely  and  increase  customer  sat- 
isfaction at  a low  cost.  When  passersby 
smell  the  molasses,  they  know  that  we  are 
spraying  a non-toxic  material.  It  is  cheaper 
and  better  to  pay  for  auto  detail  jobs  than  to 
pay  for  doctors’  visits  and  possible  injury 
lawsuits ! 

After  April  1,  B.t.k.  is  no  longer  effec- 
tive and  calls  still  come  in.  Also,  10 
percent  to  40  percent  of  the  original 
clients  are  calling  to  complain  that  they 
are  seeing  more  caterpillars  than  they  care 
to.  There  are  a lot  of  reasons  for  that: 


incomplete  coverage,  caterpillars  walking 
from  untreated  trees,  and  so  on.  The  foun- 
dation of  the  business  is  an  unconditional 
guarantee  of  satisfaction,  so  I dispatch  a 
technician  armed  with  a Solo  or  Stihl  mist 
blower  and  Tempo  SC  ultra  insecticide. 
Fifteen  milliliters  of  active  ingredient  in 
three  gallons  of  water  blown  on  the  tree 
trunks,  the  ground  and  the  front  of  the 
house  will  kill  stragglers  within  15  min- 
utes. All  the  caterpillars  are  down,  lower 
now  - within  the  40  foot  vertical  range  of 
the  mist  blowers.  The  big  machines  are 
switched  to  Tempo  also.  But,  Tempo 
burns  the  skin  and  eyes  and  now  we  have 
to  be  very  careful  with  spray  drift. 
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The  Buckmoth  flemileuca  maia,  order  Saturniidae)  caterpillar  feeds  on  oaks  and  grows  to  a stinging  caterpillar  2 inches 
long.  A single  touch  can  send  a sensitive  person  to  the  hospital.  Photo  by  Lacy  L.  Hyche,  Auburn  University,  www.forestry- 
images.org 


We  finish  the  last  two  weeks  of  the  sea- 
son with  trepidation.  In  good  years  and 
bad,  three  to  six  weeks  of  oak  caterpillar 


spraying  contributes  15  to  40  percent  to 
gross  income  and  20  to  90  percent  of  net 
profit  to  our  tree  business.  Sometimes, 


unhappily,  it  actually  subsidizes  unprof- 
itable tree  cutting  activities. 

There  are  no  ovicides  (chemical  agents 
that  target  the  eggs  of  insects)  on  the  mar- 
ket today,  but  we  are  experimenting  with 
our  termite  fungus.  It  can  easily  kill  buck- 
moth  caterpillars,  but  it  can  likely  kill  them 
in  the  egg  stage  as  well.  If  this  is  true,  we 
would  be  able  to  extend  the  season  into 
February  and  thus  expand  our  fixed  client 
capacity. 

Fall  webworm,  forest  tent  caterpillar, 
tussock  moth  and  walnut  worm  can  be 
sprayed  with  a similar  strategy  to  a smaller 
pool  of  clients.  B.t.k.  can  be  mixed  with  the 
fungicide  Mancozeb  to  control  marssonina 
leaf  spot.  The  manganese  and  zinc  in  the 
fungicide  act  as  micronutrients.  Sometimes 
we  add  a bit  of  Zinc  for  the  pecan  trees. 
Black  pecan  psyllid  and  oak  leaf  curl  have 
to  be  sprayed  at  bud-break  (only  a one- 
week  window  of  time). 


► 


My  friend  Ma  nin  Mo  rate?  just  did 

something  amaxing  in  his  pants. 


Martin  is  an  expert  tw  climber  and  rope  * 
splfcet  who  develop*  innovative  Cimblny 
safety  sys'.en  is  tor  professional  arborists.  That's 

hit r i iriliis.  OriyiriiilTrw  Gn t : bt-n'  Pa; :ti. 

J 


Here's  an  idea  tor  an  innovative  cljmbmq 
safety  qptem,  Martin.'  Hultd  a time  machine, 

go  Lv.cfc  to  1997  and  «iww  me  i -j*  to  not : si  1 '6 

f Turn  ilia  t Red  Ma  pie  tree, 

dear's  to  you.  Martin. 


5«n  'om*  ;icbd;i  invowr  Artwnwar'.mh'v?  Drop  byJTbwwiRir.com  crcalHSiS)  57B-TREE  and  tfl  !1  ut  ill  jIxjU! 

If  wr  pail  you  r stmy,  we  ll  rend  some  anvumg  Arborwcdlr  gear  off  to, you.  too.  m 


Please  circle  10  on  Reader  Service  Card 
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No  bidding  and  fixed  minimum  costs 

Another  economic  advantage  to  spray 
work  is  that  it  is  largely  bid-less.  Most  tree 
pruning  and  removal  jobs  require  an  on- 
site bid.  We  have  to  see  how  big  a job  it  is 
and  what  kind  of  risks  we  are  getting  into. 
This  translates  to  price. 

The  cost  of  spray  work  is  fixed.  A big 
machine  uses  a 40-second  burst  of  about  50 
gallons  of  spray  mix  to  cover  a large  tree. 
We  have  to  factor  in  a 20  percent  re-spray 
rate  and  a 5 percent  deadbeat  factor.  Since 
travel  time  is  expensive,  we  can  bid  addi- 
tional trees  at  a sliding  rate  of  lower  cost.  If 
we  find  that  we  have  underbid  a spray  job, 
we  simply  add  on  the  additional  charge 
next  year.  If  the  client  is  nice  or  the  infes- 
tation is  low,  we  keep  the  charge  flat  for 
several  years  into  the  future.  We  would 
lose  more  money  burning  up  fuel  to  look  at 
a tree  spray  job  than  the  job  is  worth.  A 
minimum  charge  for  the  big  pumps  is 
around  $100  to  $150.  Mist  blower  jobs  run 


a minimum  of  $65  to  $85.  It  is  almost 
impossible  to  do  individual  custom  spray 
work  with  the  big  pump  at  a profit  - only 
groups  of  people  with  the  same  problem  on 
the  same  day. 

Differential  and  presumptive  diagnosis 

This  is  medical  terminology.  It  is  an  aid 
to  therapy.  Here  is  an  example:  A Southern 
Magnolia  tree  on  the  front  lawn  of  a prop- 
erty looks  sick,  and  possibly  is  dying.  The 
differential  diagnosis  is  the  universe  of 
possibilities  of  the  cause  of  the  problem.  It 
could  be:  lightning  strike,  herbicide  dam- 
age, toxins  from  a heart  rot,  phytophthora 
root  rot,  strangling  root,  normal  leaf  chang- 
ing (May),  drought,  mechanical  injury  (fill 
shock),  pH  shock  (from  spreading  chipped 
lime  or  oyster  shells  around  the  tree),  or 
whatever.  We  can  eliminate  all  but  phy- 
tophthora root  rot  by  simply  looking  at  the 
tree.  To  confirm  this  disease,  we’d  need  to 
try  the  apple-trap  technique  or  send  sam- 


ples off  to  a lab.  Too  much  trouble. 

We  make  a presumptive  diagnosis  of 
phytophtora  and  treat  with  trichoderma 
spores  (Compete,  PHC  Inc.)  or  metalaxyl 
fungicide.  The  cost  of  the  therapy  needs  to 
be  under  $200  or  you  will  most  likely  lose 
the  client.  The  fungicide  dose  alone  could 
cost  $100,  but  you  might  get  a dose  of 
Subdue  for  under  $50.  Voila!  Keep  records 
of  the  treatment  (This  is  also  a requirement 
of  state  pesticide  laws)  and  call  the  client 
back  next  year  to  see  (1)  if  he  is  a happy 
camper  and  (2)  to  reinforce  your  bedside 
manner. 

The  shopping  mall 

Using  a mist  blower  we  easily  underbid 
a landscape  spray  contractor  with  a truck- 
mounted  pump  spray  apparatus  and 
pesticide  tank.  The  reason  is  that  we  can 
mix  little  three-gallon  batches  of  custom 
spray  and  walk  the  entire  property  with  the 


Simple  but  superior  design.  qualrly  con 
tlnjclran,  p&rlgrmonc^  enhancing 
oplioos  and  occes-iones  John  Eean 
Sprayers  have  always  seS  the  standard. 
Nothing1*  changed.  Our  teq«P~idory 
Bean  pumps  sin  I tfelturr  lasting  value 
and  fKwIannanca.  Wn  dill  Prslieva  in 
tough,  rugged  censtructton,  And  we're 
5 Nil  luinlng  oul  an  Impressive  lineup  oi 
sprayers  foi  serious  Iree  care  proles 
tiurigt*.  In  Fu^tr  ftyun  wruvtfik  Uitf  inyry 
verwtde  man  ever  we  hove  mod- 
els for  ullliry  vehicle  j or  pickups.  Wo 
havu  1 QQO  and  2000  yullQn  ii'iChlTuIi  Ipi 
big  truck?.,  we  even  have  an  optional 
DOT  package  fat  highway  use.  Anrt 
best  ot  oil.  lean  payers  are  twill  to 
give  you  yeara  or  houtde^ree  service, 
ilka  wa  say.  Nothing's  changed 


PQ  BO*  1 4CM 

LuG  rur  iy f GA  3024 1 

60Q  241-2300  706  062  -0161 

70*  (Fa*) 

www.johnbwansprayefs  .com 
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backpack  mist  blower  faster  than  the  land- 
scaper can  drag  his  hose  around.  The 
account  is  the  biggest  shopping  mall  in  our 
region. 

We  target  six  applications  a year  to  catch 


the  most  pests  and  do  the  most  good.  I 
arrive  at  the  site  at  6 a.m.,  before  the  jog- 
gers and  shoppers.  My  truck  is  loaded  with 
all  the  necessary  chemicals  and  14  2-1/2 
gallon  water  jugs  so  I don’t  waste  any  time 
schlepping  water.  I mix  and  go  and  am  eat- 


ing a nice  breakfast  in  a fern  bar  by  8:30 
a.m.  The  holiday  season  is  the  busiest  and 
most  profitable  time  for  them.  At 
Thanksgiving,  I spray  all  the  plants  with  a 
mixture  of  emulsifiable  oil  and  Epsom 
salts.  The  palm  trees  get  a little  manganese 
sulfate.  This  is  all  very  safe  stuff.  The 
plants  green  up  beautifully  and  have  a 
sheen  on  them  that  creates  a favorable 
impression  on  the  multitudes  of  shoppers. 
That  translates  to  extra  dollars  spent  there. 

Freebies  (lagniappe) 

A watercolor  painting  done  by  my  father 
hangs  in  the  foyer  of  my  home,  titled  “The 
Ordinance  of  Dr.  Saddik  Saddikovic.”  It  is 
a plain  stone  building  in  a bare,  rocky  envi- 
ronment. In  1927,  dad  was  a minor  official, 
working  for  the  Kingdom  of  Yugoslavia  in 
the  little  town  of  Ljubuski  (pronounced: 
lyoo-bush-kee)  in  the  stony  Muslim 
province  of  Hercegovina.  He  saw  a line  of 
sick  people  waiting  in  front  of  the  house 
for  their  turn  with  the  imam.  As  they  left, 
they  appeared  happy  and  cured  after  he 
placed  his  hands  on  them.  He  approached 
the  old  man  and  asked,  “How  much  do  you 
charge  to  heal  people?” 

The  Saddik  answered,  “It  is  a gift  from 
Allah,  I cannot  charge  a fee.”  (Saddik  is 
from  the  Hebrew  word  Tzadik,  meaning 
“righteous  one .”) 
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Wood  Decay  Detection  Instruments 
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“How  old  are  you?” 

“I  do  not  know  - but  I remember  when 
Napoleon  visited  here.”  (That  was  in 
1809.) 

Some  of  the  best  work  can  be  done 
with  a bit  of  inspiration  and  luck.  If  you 
try  out  a new  cure  or  technique  for  the 
first  time  - it  wouldn’t  hurt  to  do  the  job 
for  free.  With  no  cost,  the  client  is  less 
likely  to  complain  of  shortcomings.  You 
can  easily  make  an  add-on  to  a job  for  a 
regular  client  - and  you  can  refine  and 
hone  your  techniques  more  quickly. 
Everybody  benefits.  And  people  will 
remember  you  for  that! 

Adrian  Juttner  is  owner  of  Adrian ’s  Tree 
Service,  a TCI  A member  company,  in 
New  Orleans.  ^ 
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By  Tracy  Powell 


America’s  hunger  for  alternative 
fuels  for  energy  is  growing,  fed 
by  higher  fuel  prices  as  well  as  a 
desire  to  lessen  the  country’s  dependence 
on  crude  oil,  particularly  as  it  pertains  to 
the  Middle  East.  And,  as  that  sentiment 
grows  and  technologies  improve,  the  posi- 
tion of  tree  care  professionals  becomes 
more  promising. 

With  recent  calls  for  greater  use  of  bio- 
mass as  an  alternative  fuel,  trees  and 
woody  biomass,  along  with  agricultural 


crops,  residues  and  grasses,  are  strong  can- 
didates for  the  next  generation  of  energy 
supplies.  In  fact,  such  resources  are  being 
heralded  as  nearly  limitless,  cheap  and 
renewable  energy  that  literally  grows  on 
trees. 

A July  2006  study  released  by  the 
University  of  Minnesota  concluded  that 
“switchgrass,  mixed  prairie  grasses  and 
woody  plants  produced  on  marginally  pro- 
ductive agricultural  land  or  biofuels 
produced  from  forestry  waste  have  the 
potential  to  provide  much  larger  biofuel 
supplies  with  greater  environmental  bene- 
fits than  corn  ethanol  and  soybean 
biodiesel.” 


Modern  forestry  practices,  such  as  forest 
thinning,  offer  a source  of  wood  chips 
without  forest  destruction.  Commercial 
tree  care  companies  and  urban  foresters 
would  also  have  new  markets  for  their 
waste  wood.  To  this  point,  the  National 
Association  of  Consulting  Foresters  is 
“very  supportive”  of  using  woody  biomass 
for  energy  production,  according  to  the 
association’s  president  Edward  F. 
Steigerwaldt. 

“Small  operations  can  be  a player  in  the 
large  biomass  business  by  educating  peo- 
ple to  biomass  potential,  and  then  by 
stockpiling  woody  or  biomass  materials  for 
sale  where  economics  justify  it,” 
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Biomass  is  any  organic  matter  that  is  available  on  a renewable  or  recurring  basis,  excluding  old-growth  timber  and  includ- 
ing dedicated  energy  crops  and  trees,  agricultural  food  and  feed  crop  residues,  aquatic  plants,  wood  and  wood  residues, 
animal  wastes,  and  other  waste  materials.  More  specifically,  woody  biomass  includes  trees,  woody  plants,  limbs,  tops  and 
needles. 


Steigerwaldt  says.  “In  northern  Wisconsin, 
for  instance,  there  is  at  least  one  pulp  mill 
that  will  buy  chips  and  non-pulp  producing 
roundwood  for  energy.  We  all  must  be 
patient  and  persistent  as  woody  biomass 
moves  forward  and  is  recognized  as  a very 
important  energy  source.” 

Woody  biomass  defined 

According  to  the  USDA’s  Biobased 
Products  and  Bioenergy  Program,  the  term 
biomass  is  defined  as  any  organic  matter 
that  is  available  on  a renewable  or  recur- 
ring basis,  excluding  old-growth  timber 
and  including  dedicated  energy  crops  and 
trees,  agricultural  food  and  feed  crop 
residues,  aquatic  plants,  wood  and  wood 
residues,  animal  wastes,  and  other  waste 
materials.  More  specifically,  woody  bio- 
mass includes  trees,  woody  plants,  limbs, 
tops  and  needles. 

The  goal  of  the  Biobased  Products  and 
Bioenergy  Program  is  to  finance  technolo- 
gies needed  to  convert  biomass  into 
biobased  products  and  bioenergy  in  a cost- 
competitive  manner.  The  focus  is  on 
promoting  national  economic  interests 
through  conversion  of  renewable  farm  and 
forestry  resources  to  affordable  electricity, 
fuel  chemicals,  pharmaceuticals  and  other 
materials.  Loans  for  biomass  conversion 
into  biobased  products  and  bioenergy  are 
eligible  for  financing  under  the  Business 
and  Industry  Guaranteed  Loan  Program. 

Some  waste  is  what  is  left  behind  after 
loggers  claim  and  collect  quality  trees.  But 
can  “scrubbing”  the  forest  floor  for  bio- 
mass be  detrimental  to  the  forest  in  the 
long  term?  Critics  say  taking  more  fiber 
out  of  the  forests  could  hurt  habitat  for 
amphibians,  insects  and  other  wildlife.  And 
they  say  little  is  known  of  the  long-term 
effect  on  future  forest  growth.  This  recent- 
ly prompted  a study  being  conducted  on 
plots  across  the  Superior  National  Forest  in 
Minnesota. 

The  study  compares  the  cost  of  new  har- 
vesting techniques,  prototype  bundling 
equipment  and  even  hand-cutting  trees  at 
12  sites  totaling  about  180  acres.  Scientists 
also  are  studying  the  plots  before  and  after 


the  cuts  to  gauge  environmental  effects.  A 
$250,000  federal  grant  is  paying  for  the 
study,  a partnership  between  the  Twin 
Cities-based  Institute  for  Agriculture  and 


Trade  Policy,  the  National  Forest  Service, 
the  Laurentian  Energy  utility  partnership 
and  Forest  Management  Systems,  a log- 
ger’s cooperative. 
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A wood  pellet  furnace.  College  campuses  and  hospitals 
are  constructing  dozens  of  small  wood-burning  plants 
that  produce  both  heat  and  electricity  for  their  buildings. 


A willow  experiment 

The  academic  portion  of  a plan  to  turn 
willow  trees  into  fuel  is  complete,  and  the 
project  is  now  entering  the  commercializa- 
tion phase,  according  to  a recent  press 
release  from  the  community  and  govern- 
ment relations  office  at  State  University 
College  of  Environmental  Science  and 
Forestry  in  New  York. 

In  addition  to  the  college,  Dallas-based 
Catalyst  Renewables  Corp.  and  O’Brien  & 
Gere,  a Syracuse,  N.Y.,  engineering  firm, 
have  committed  time  and  funding  to  the 
Woody  Biomass  Project,  which  is  now 
seeking  a $20  million  grant  to  build  a test 
plant. 

The  project  is  also  receiving  $1.75  mil- 
lion in  federal  funding  through  the 
Department  of  Energy  and  the  Department 


of  Agriculture.  The  test  facility,  which  will 
exhibit  Catalysts  Renewables’  ability  to 
convert  woody  biomass  to  ethanol,  will  be 
at  the  firm’s  current  steam  production  plant 
in  Lyons  Falls,  N.Y.  The  ethanol  produc- 
tion line  will  take  leftover  material  after  the 
steam  production  process  and  convert  it  to 
the  biodegradable  liquid  gas,  ethanol. 

Since  the  State  University  College  of 
Environmental  Science  and  Forestry  first 
launched  the  Woody  Biomass  Project  in 
March  2002,  it  has  secured  about  $6  mil- 
lion in  funding.  This  money  allowed 
researchers  to  set  up  multiple  fuel  cells, 
conduct  multiple  studies,  and  plant  1,200 
varieties  of  willow. 

The  woody  biomass  market 

By  year’s  end,  the  Hibbing  and  Virginia 
public  utilities  in  Minnesota  - operating 
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By  using  biomass , which  includes  large  amounts  of  wood 
chips , the  utilities  expect  to  cut  their  use  of  coal  by  about 
70,000  tons  per  year  within  five  years,  reducing  carbon 
and  mercury  pollution. 


together  as  the  Laurentian  Energy 
Authority  - will  produce  steam  heat  and 
electricity  by  burning  biomass.  The  utilities 
are  building  new  wood  boilers  and  a wood- 
processing site  in  an  $80  million  public 
project  to  convert  coal  and  natural  gas 
plants  to  accommodate  wood  chips  ground 
from  biomass.  By  using  biomass,  which 
includes  large  amounts  of  wood  chips,  the 
utilities  expect  to  cut  their  use  of  coal  by 
about  70,000  tons  per  year  within  five 
years,  reducing  carbon  and  mercury  pollu- 
tion. More  than  half  of  the  wood  chips  are 
expected  to  come  from  logging  leftovers, 
with  about  40  percent  from  brush  or  trees 
too  small  for  mills.  It  is  estimated  that 
about  5 percent  of  the  fuel  will  come  from 
tree  farms. 

To  the  east,  at  least  five  wood-burning 
power  plants  are  being  proposed  or  built  in 
New  England,  encouraged  by  government 
incentives  and  environmentalists  who  tout 


wood  as  an  eco-friendly  substitute  for  fos- 
sil fuels.  One  proposed  biomass  plant  in 
Russell,  Mass.,  is  expected  to  receive  80 
truck  deliveries  of  wood  chips  a day. 

College  campuses  and  hospitals  are  also 
constructing  dozens  of  smaller  wood-burn- 
ing plants  that  produce  both  heat  and 
electricity  for  their  buildings.  Unlike  wind 
farms,  wood-buming  plants  don’t  require 
open  spaces  and  can  be  placed  in  existing 
industrial  zones. 

In  Massachusetts,  a state  law  to  encour- 
age new  sources  of  renewable  energy 
favors  the  plants  by  creating  financial 
incentives  for  their  operators.  The  law 
requires  that  2.5  percent  of  the  state’s 
power  come  from  renewable  sources,  a fig- 
ure that  will  climb  to  4 percent  by  2009. 
Together,  the  new  wood-burning  plants 
being  proposed  and  built  in  New  England 
could  generate  enough  electricity  for 
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150,000  homes. 

And  in  New  Mexico,  construction  on  the 
state’s  first  commercial-size  biomass  plant, 
to  be  built  near  Estancia,  could  start  as 
early  as  January  2007.  Public  Service 
Company  of  New  Mexico  signed  a 20-year 
deal  with  Western  Water  and  Power 
Production  in  mid- July  to  buy  power  from 
a $74  million  plant,  which  would  burn  for- 
est thinnings  to  generate  up  to  35 
megawatts  of  electricity.  (A  megawatt  is 
enough  to  supply  about  800  average-sized 
homes.) 

Western  vice  president  Jack  Maddox 
told  the  Albuquerque  Journal  that  wood 
will  come  from  small-diameter  trees  and 
brush  cleared  from  a 63,000-acre  site  south 
of  Mountainair  that  Maddox  has  leased 
from  the  state  land  office.  Maddox  also 
hopes  to  obtain  fuel  from  parts  of  the 
Cibola  National  Forest  in  the  Sandia  and 
Manzano  Mountains. 

To  date,  at  least  10  states,  including 
California,  Washington  and  Florida,  have 
biomass  plants  that  produce  electricity  on  a 
commercial  scale. 

But  the  economics  for  biomass  suppliers 
- the  tree  guys  - have  been  daunting. 
Transportation  costs  make  biomass  more 
expensive  than  other  energy  sources,  and 
the  number  of  power  plants  is  still  relative- 
ly few.  Focal  markets  are  therefore  the  first 
places  to  seek  out. 

“While  often  overlooked,  natural 
resource  acquisition  is  perhaps  one  of  the 
most  critical  aspects  determining  the  suc- 
cess of  bioenergy  in  our  country,”  says 
Andres  Villegas,  government  affairs, 
research  and  international  business  manag- 
er at  Willacoochee,  Ga. -based  Fangdale 
Industries.  According  to  a report  by  the 
University  of  Georgia’s  Center  for 
Agribusiness,  50-70  percent  of  the  total 
cost  to  produce  any  type  of  bioenergy  or 
biofuel  can  be  attributed  to  the  acquisition 
of  the  raw  material. 

“Obviously,  a raw  material  that  is 
shipped  across  the  country  to  a bioenergy 
facility  does  nothing  for  the  local  commu- 


nity engaged  in  forestry  or  farming  where 
that  facility  is  located,”  Villegas  says. 
“Therefore,  the  identification  of  available 
raw  materials  for  industrial  conversion  to 
bioenergy  and  biofuels  will  play  a critical 
role  in  the  development  of  new  processing 
facilities  and  new  markets  for  farmers  and 


forest  landowners  in  the  future.” 

In  conjunction  with  the  Healthy  Forests 
Restoration  Act,  Congress  authorized  the 
Forest  Service  to  spend  $5  million  annual- 
ly between  2004  and  2008  on  grants  to  help 
communities  and  small  businesses  use  bio- 


Please  circle  42  on  Reader  Service  Card 


mm 


: 


* i. 


J- 


r 


IMPROVE 

ROW  Maintenance  Productivity 
wm  JARRAFF 

I 

'4 r. 

Few  BOW  mainfefcarveii,  rtlhhjjj 
COTpnrci  W ih*  M Terrain 

Tw  TrSfflfnw.  Th*  Jar^N-  qJFoti 
productivity,  rpligb Tty  pntf  wF*ly- 
And  wrih  li«v  modcli  "u  cIhxis? 
From,  ihri’Ti  v ij  JnrmFT  few  filrrtniJ 
■any  fab.  In  aity  baafr&n 
JarrofF  Ijcclvilva  -fvsrturvii 
t aw  Ground  fr&iuiEff 

.IlpU-  JhsFe^B  m 

40*  feted  Ti 

ft  mil  i Flic*  5-jWni 
High  FWfbrmcincn 
CHOpftoN 


_^jyi  q^els  — 


f-  JdRKfcfF 

1-800-767*7112  * **  ..JlrralfCcmi 


TREE  CARE  INDUSTRY  - NOVEMBER  2006 


47 


mass.  The  agency  has  awarded  a number  of 
grants  in  Oregon,  including  one  to  the 
Confederated  Tribes  of  Warm  Springs, 
which  plans  to  expand  generation  at  its 
sawmill  to  eventually  produce  15 
megawatts  of  electricity. 


In  April  2006,  U.S.  Department  of 
Agriculture  announced  nearly  $4.2  million 
in  grants  to  18  small  enterprises  to  develop 
innovative  uses  for  woody  biomass  in 
national  forests  as  sources  of  renewable 
energy  and  new  products.  The  recipients 


were  selected  based  on  a number  of  fac- 
tors, including  those  that  make  it 
economical  to  remove  woody  biomass  for 
forest  lands  and  turning  it  into  marketable 
products,  while  reducing  the  costs  of 
recovery.  In  addition,  grants  were  awarded 
for  projects  targeted  at  removing  economic 
and  market  barriers  in  using  small-diame- 
ter trees  and  woody  biomass. 

One  strategy  in  use  to  offset  high 
transportation  costs  associated  with  cut- 
ting and  transporting  stacks  of  skinny 
trees  is  to  chip  them  on  site  with  portable 
chipper s.  That’s  what  two  entrepreneurs 
are  doing  in  the  East  Texas  piney  woods 
that  were  devastated  by  Hurricane  Rita  in 
2005.  Michael  Bishop,  president  of 
Nacogdoches,  Texas-based  American 
Biorefining,  and  Joe  Murray,  chief  exec- 
utive officer  of  Green  Energy  Resources, 
a New  York  City-based  renewable  ener- 
gy firm,  expect  to  collect  millions  of  tons 
of  shattered  trees,  branches  and  other 
forest  debris  from  an  area  stretching 
from  northern  Harris  County  to 
Nacogdoches  to  the  Sabine  River. 

The  pair  plans  to  shred  the  waste  wood 
into  biomass  fuel  - chips  the  size  of  cell 
phones  - and  ship  it  to  European  countries 
where  such  fuel  is  burned  to  generate 
power.  This  is  an  example  of  how  the  bio- 
mass market  is  truly  an  international  one. 

“The  confluence  of  markets  and  readily 
accessible  raw  materials  is  critical  for  any 
resource  to  hold  value,”  Villegas  says.  “For 
forestry  and  farming,  access  to  markets  has 
always  been  critical.  Just  look  at  the  deli- 
cate role  that  market  access  for  agricultural 
products  plays  in  global  trade  negotia- 
tions.” 

Bishop  says  he  plans  to  pay  landowners 
$1  a ton  for  forest  debris  and  take  the  chip- 
ping machinery  to  the  harvesting  sites.  He 
estimates  that  1 million  tons  are  available, 
enough  to  keep  him  busy  for  the  next  15 
years. 

“It’s  a brave,  new  world,”  Bishop  says, 
“in  terms  of  energy.” 

Tracy  Powell  is  a freelance  writer  living 
in  Charlestown,  Indiana.  A 
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Diesel  Emissions  Changes  for  Small  & 
Medium  Size  Trucks  are  Here 


By  David  Rattigan 


Custom  diesel  utility  truck  makers 
and  the  people  who  use  them  are 
wondering  just  what  to  expect 
when  new  models  of  clean-air  vehicles 
begin  rolling  off  the  assembly  lines  early  in 
2007. 

Because  of  their  fuel  economy,  diesel- 
powered  engines  are  favored  by  many 
industries  including  the  tree  care  industry. 
Diesel  fuel  powers  not  just  trucks  but  also 
the  aerial  lifts,  cranes,  chippers  and  other 
tools  used  by  arborists. 

With  changes  in  environmental  stan- 
dards mandated  by  the  Environmental 
Protection  Agency  - including  new  clean- 
air  technology  on  engines  and  a new, 
ultra-low  sulfur  fuel,  the  engines  that  begin 
rolling  off  assembly  lines  in  January  2007 
will  expel  significantly  reduced  amounts  of 
oxides  of  nitrogen  (NOx,  pronounced 
“knocks”)  and  particulate  matter  (called 
PM,  or  more  commonly  “soot”). 

The  changes  will  be  phased  in  over  the 
next  few  years,  ramping  up  to  100  percent 
of  diesel  engines  for  on-highway  trucks  by 
2010. 

The  good  news  is  that  the  cleaner  run- 
ning engines  will  be  good  for  the 
environment,  and  the  nation’s  health. 
According  to  the  Natural  Resources 
Defense  Council  and  the  Diesel 
Technology  Forum,  two  non-profit  agen- 
cies involved  with  the  changing 
technology,  the  ultra-low  sulfur  fuel  is  97 
percent  cleaner  than  the  fuel  formula- 
tions it  replaced,  and  will  cut  soot 
emissions  by  10  percent.  Running  in  the 
new  engines,  it  will  create  emission 
reductions  of  95  percent. 


John  Millett,  a spokesman  for  the  EPA, 
says  that  the  agency  estimates  that  by  2030 
(the  time  it  will  take  before  the  new 
engines  have  replaced  all  of  the  old  engines 
currently  in  use),  the  $4  billion  cost  of  the 
changes  will  be  more  than  offset  by  $70 
billion  in  benefits  to  society,  including  pre- 
vention of  premature  death,  loss  of  work 
days,  preventing  heart  attacks  and  asthma, 
reducing  the  number  of  emergency  room 
visits,  and  other  health  benefits. 

All  of  those  interviewed  for  this  story 
acknowledged  that  cleaning  the  air  is  a 
noble  goal,  even  those  with  reservations 
about  what  it  might  mean  for  their  busi- 
ness. However,  they  do  expect  to  get  bitten 
on  the  bottom  line.  Reports  from  major 


truck  manufacturers  already  have  pegged 
engine-related  surcharges  at  $5,000  or 
greater. 

Beyond  that,  there  are  a host  of  other 
concerns  rooted  in  the  unknown.  Despite 
optimistic  reports  from  engine  makers, 
many  are  concerned  about  issues  of  per- 
formance and  fuel  economy,  while 
wondering  whether  the  changes  to  the 
external  shape  of  engines  will  create  the 
need  for  other  manufacturing  changes,  and 
the  related  expenses. 

Many  of  those  interviewed  for  this 
story  said  they  simply  won’t  know  what 
the  full  picture  will  look  like  until  the 
new  engines  and  chassis  start  rolling  off 
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the  assembly  lines. 


In  theory,  at  least,  arborists  should  be 
supportive  of  the  goal  despite  the  hit  they’ll 
take  on  their  bottom  line.  As  an  industry, 
tree  care  companies  have  always  been  an 
environmentally  sensitive  group,  notes 
Michael  Garner,  chairman  of  the  board  for 
California-based  American  Truck  & Trailer 
Body  Co. 

“They  work  in  a green  industry,”  says 
Garner,  who  says  his  company  has  always 
tried  to  be  supportive  of  maintaining  the 
environment  as  well.  “Even  to  the  applica- 
tion of  fertilizers,  they’re  very 
environmentally  conscious.  I know  Davey 
Tree  strives  to  have  good  environmental 
conditions.  I know  that  first-hand.” 

Where  the  strain  will  come  is  in  the  bot- 
tom line,  with  the  cost  increases.  For  that 
reason,  some  have  already  observed  a push 
toward  buying  new  models  before  the  Jan. 


International's  new  muffler  for  the  2007  diesel  engines. 

1,  2007  deadline,  or  buying  used  models 
that  will  be  “grandfathered”  from  the  emis- 
sion standards. 

“We've  already  had  people  coming  in 
and  buying  a used  vehicle  because  they’re 
just  not  going  to  deal  with  buying  the  new 
models,”  says  Steve  Haman, 
purchasing/sales  administrator  for  Royal 
Truck  & Equipment  Co.,  a used  vehicle 


seller  headquartered  in  Coopersburg, 
Pennsylvania.  “Even  though  it  hasn’t  gone 
into  effect  yet,  we’ve  had  people  coming  in 
saying,  T’m  tired  of  dealing  new,  and  with 
this  emissions  thing  coming  up,  I’m  just 
going  to  go  ahead  and  start  buying  some 
clean  used  stuff.’” 

Buyers  in  the  tree  care  industry  tend  to 
put  a lot  of  research  into  their  equipment 
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Cummins'  2007  on-highway  ISX 
diesel  engine  will  typically  be  for  a 
class  8 truck. 


purchases,  Haman  says,  and  he’s  fielded 
several  inquiries  along  that  line. 

“I’ve  been  hearing,  and  my  salespeople 
have  heard  people  saying,  ‘I’ve  never 
bought  used  before,  but  I think  it’s  time.’  I 
can’t  put  a percentage  on  it,  but  that’s  the 
atmosphere,  the  feedback  I’m  getting  from 
customers  and  salespeople.” 


Diesel’s  turn 

The  move  to  higher  emission  standards 
in  various  engine  categories  goes  all  the 
way  back  to  the  Clean  Air  Act  signed  dur- 
ing the  Richard  Nixon  administration.  The 
standards  have  evolved  since,  with  changes 
phased  in  based  on  the  amount  of  use  each 
type  of  engine  receives,  according  to  envi- 
ronmental impact. 

Much  of  the  knowledge  and  technology 
developed  while  creating  cleaner  emis- 
sions in  gasoline  car  and  truck  engines  has 
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Tough  Trucks  That 
Work  As  Hard  As  You  Do 


New  Truck  image  At  A used  Truck  Price! 

For  aver  25  years.  Royal  Truck  & Equipment  has  been  one  ef  the  nation's  premier 
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U.5.  EPA  EMISSIONS  STANDARDS 
Heavy- July  m anrf  PM  Exhaust  Emissions 


With  changes  in  environ- 
mental standards  mandated 
by  the  Environmental 
Protection  Agency  the 
engines  that  begin  rolling  off 
assembly  lines  in  January 
2007  will  expel  significantly 
reduced  amounts  of  oxides 
of  nitrogen  (NOx)  and  partic- 
ulate matter  (PM).  The 
changes  will  be  phased  in 
over  the  next  few  years, 
ramping  up  to  100  percent 
of  diesel  engines  for  on- 
highway  trucks  by  2010. 
Chart  courtesy  of 
International  Truck. 
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been  used  to  develop  cleaner  diesel 
engines.  Diesel  engines  have  already 
evolved  in  that  direction.  Even  without  the 
improvements,  today’s  diesel  engines  run 
more  cleanly  than  models  from  10  and  20 
years  ago. 

Carol  Lavengood  of  Cummins  Inc.,  the 
engine-manufacturer  headquartered  in 
Columbus,  Indiana,  says  that  while  the 
company  has  been  significantly  focused  on 
emissions  over  the  past  year,  engineers 
have  been  developing  equipment  with  an 
eye  toward  stricter  emissions  standards  for 
about  two  decades. 

“In  some  cases,  those  become  more 
incremental  improvements  rather  than 
major  product  changes,”  says 
Lavengood,  director  of  marketing  com- 
munications for  Cummins’  engine 
business.  For  instance,  the  “cool  EGR” 
(exhaust  gas  recirculation)  technology 
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used  in  the  2007  products  was  first  intro- 
duced by  the  company  in  2002. 

“It  has  been  an  evolutionary  process,” 
she  says.  “There  have  been  building  blocks 
put  in  place.” 

She  also  notes  that  since  that  cleaner 
technology  was  introduced  in  2002,  the 
company’s  market  share  has  increased  by 
20  percent. 

“That  gives  us  a lot  of  confidence  that 
people  are  satisfied,  and  will  be  satisfied, 
with  what  we  have  to  offer  come’  2007,” 
she  says. 

By  EPA  mandate,  the  new  engines  will 
run  on  cleaner,  ultra  low  sulfur  diesel  fuel, 
which  was  first  introduced  in  California  in 
September,  and  by  Oct.  15  was  available  at 
80  percent  of  retail  fuel  outlets  in  the 
United  States.  The  development  is  impor- 


tant, because  sulfur  can  clog  emissions 
control  devices  used  in  the  new  engines, 
just  as  lead  in  gasoline  clogged  emissions 
control  devices  in  engines  designed  for 
unleaded  fuel. 

According  to  Richard  Kassel,  clean 
fuels  and  vehicles  project  director  for  the 
Natural  Resources  Defense  Council,  just 
as  unleaded  gasoline  was  the  key  for 
cleaner  cars  20  years  ago,  ultra-low  sul- 
fur diesel  fuel  is  the  key  to  cleaner 
diesels  today. 

During  an  October  teleconference,  EPA 
administrator  Stephen  Johnson  said, 
“Diesels  have  been  our  nation’s  economic 
workhorse.  Today,  America’s  economic 
workhorse  is  also  becoming  America’s 
environmental  workhorse.” 

There  may  be  other  benefits  to  the 
cleaner-running  diesel,  says  EPA 


spokesman  Millett.  For  one  thing,  the 
new  federal  standards  will  help  indus- 
tries avoid  local  prohibition  that  may  be 
put  into  effect  if  air  quality  continues  to 
decline  in  many  urban  areas. 

“By  getting  clean  equipment  off  the 
assembling  line,  there  won’t  have  to  be 
local  steps  in  areas  with  air  quality  prob- 
lems,” Millett  says.  For  example,  an 
urban  area  with  air  quality  concerns 
might  limit  the  number  of  hours  that  con- 
struction can  take  place,  he  says, 
“because  with  all  these  dirty  diesels 
working  at  the  same  time,  air  quality 
standards  are  not  going  to  be  met.  There 
could  be  ramifications  from  that  area  for 
not  meeting  air  quality  standards. 

“It  could  be  a benefit  for  business, 
because  it  will  allow  growth,  but  clean 
growth  without  any  environmental  back- 
offs that  might  come  from  elsewhere, 
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besides  the  EPA.” 

The  challenge  for  engineers  has  been  to 
build  an  engine  that  not  only  meets  the 
emissions  standards,  but  can  continue  to 
provide  performance  comparable  to  previ- 
ous models. 

“Our  industry  is  customer  driven,” 
Lavengood  said.  “Environmental  regula- 
tions are  very  important  - they  are 
required  to  sell  the  product  - but  in  order 
to  succeed  in  the  market,  our  engines 
have  to  perform  to  customer  expecta- 
tions. Fuel  economy,  pulling  power, 
maintenance  and  overall  cost  of  owner- 
ship are  all  critical  design  aspects  as 
well,  not  just  meeting  an  emission 
regulation.” 

Cummins  has  field  tested  its  engines, 
and  also  put  some  into  limited  production. 
The  feedback  has  been  good,  Lavengood 


says,  in  terms  of  performance,  mainte- 
nance intervals  and  fuel  economy. 

“We’re  really  pleased  with  what  we  have 
to  offer  to  customers,”  she  says.  “I  think 
they’ll  see  very  little  (negative)  impact 
from  the  product. 

“One  of  the  things  we’ve  heard  back 
from  drivers  in  our  field  tests  is,  ‘There’s 
no  smoke,  and  there’s  no  smell.’  We  think 
of  diesel  trucks  of  the  old  days,  with  the 
black  puff  of  smoke  coming  out  of  the 
exhaust  stack,  and  that  won’t  be  there  any 
more.  It  does  create  a much  better  work 
environment.” 

Among  the  anecdotal  results,  one  story 
stands  out  particularly,  Lavengood  says. 

“Within  one  fleet,  the  performance  of 
our  ’07  product  was  so  great,  drivers  were 
actually  asking  for  the  ’07  trucks.” 


Unknown  factors 

Still,  concerns  persist  about  how  the  new 
engines  will  perform,  and  whether  cus- 
tomized truck  bodies  - such  as  those  used 
for  aerial  lifts  - will  fit  over  chassis  and 
engines  without  major  modifications. 

“The  biggest  concerns  are  going  to  be  in 
the  muffler,  exhaust,  particulate  trap  por- 
tion of  it,”  says  Dallas  Dodson,  vice 
president  with  American  Truck  & Trailer 
Body  Co.  It  could  become  more  complicat- 
ed and  expensive  to  mount  the  tools  needed 
for  working  trucks. 

“They  have  to  put  it  all  together  in  one 
package,  so  that  when  it  rolls  off  the 
assembly  line,  number  one  that  its  emis- 
sions conform  to  the  new  laws  and,  number 
two,  that  it’s  accessible  for  installation  of 
the  equipment,”  Dodson  says. 

Concerns  about  those  costs,  and  about 
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performance  and  other  issues,  have  moved 
some  to  do  their  shopping  early. 

“All  of  our  large  customers  bought  into 
next  year’s  chassis  to  get  pre-emission 
chassis  because  they’re  afraid  of  what  the 
new  chassis  are  going  to  be  like  when  they 
come  out,”  says  Rich  Mitchell,  vice  presi- 
dent of  Aerial  Lift,  Inc.,  based  in  Milford, 
Connecticut.  In  fact,  he  said,  the  compa- 
ny’s suppliers  told  them  that  they  reached 
the  limit  for  pre-emission  motors. 

Aerial  Lift,  a body-upfitter  that  mounts 
its  lifts  and  other  products  onto  a variety  of 
different  chassis  and  engine  types,  has 
ordered  new-style  chassis,  “so  that  we  can 
get  them  in  and  start  playing  with  them,” 
Mitchell  says.  He  hopes  to  be  working  on 
them  as  early  as  this  month  (November). 

Clean  air  is  a good  goal  to  shoot  for,  says 
Mitchell,  but  he  and  others  are  concerned 


about  a potentially  challenging  adjustment 
period. 

“You  have  to  remember  that  when  they 
first  came  out  with  emissions  (controls) 
on  cars,  and  catalytic  converters,  the  first 
year  they  were  out  the  cars  didn’t  run  at 
all,”  Mitchell  recalls.  “They  had  multiple 
problems  with  them.  That’s  one  concern 
we  have,  that  once  they  start  putting  all 
this  stuff  on,  with  everything  being  so 
computer-driven  with  these  chassis, 
we’re  just  not  sure  what’s  going  to  hap- 
pen with  them.” 

While  optimistic  reports  from  engine 
and  truck  manufacturers  are  not  to  be  dis- 
counted, Mitchell  says  that  the  time  when 
everyone  will  learn  the  most  about  the  new 
engines  will  come  once  they’ve  arrived, 
and  are  working  in  the  field. 

“Most  industries  aren’t  like  ours,” 


Mitchell  notes.  “You  take  a UPS  truck,  a 
bus,  any  kind  of  delivery  truck  or  what- 
ever, and  it  runs  up  and  down  the  road  at 
a high  speed  all  the  time.  In  the  tree 
industry,  most  of  these  vehicles  sit  idling 
all  the  time.  That’s  where  you’re  going  to 
have  a lot  more  problems,  with  trucks 
that  idle. 

“The  reason  they  (manufacturers)  don’t 
realize  it  is  that  the  tree  care  industry, 
unlike  the  trucking  industry,  is  such  a 
small  industry.  You  could  take  a truck  that 
runs  from  here  to  California  all  day  long, 
and  he’s  probably  never  going  to  have  a 
problem  with  his  emission  because  he’s 
running  at  a high  speed,  burning  every- 
thing up.  But  a truck  that’s  going  to  sit  in 
somebody’s  yard  and  idle  for  four,  six, 
eight  hours  a day  is  going  to  create  a lot  of 
particles  going  through  that  filter,  and 
going  to  have  more  carbon  buildup.  So, 
it’s  going  to  be  interesting.”  ^ 
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By  Judy  Antipin 


The  emerald  ash  borer  (EAB)  most 
likely  arrived  in  this  country  in  the 
Detroit  area  of  Michigan  on  solid- 
wood  packing  materials  from  China 
sometime  in  the  1990s.  It  would  be  several 
years  before  anyone  would  realize  that  the 
puzzling  increase  in  ash  decline  and  mor- 
tality in  southern  Michigan  was  caused  by 
this  previously  unknown  and  now  unwel- 
come import. 

Its  spread  and  ability  to  kill  even  healthy 
ash  trees  quickly  has  been  ferocious.  Since 
it  was  finally  identified  in  2002,  EAB  has 
been  responsible  for  the  death  of  an  esti- 
mated 20  million  ash  trees  in  Michigan, 
Ohio  and  Indiana.  Canadian  officials  have 
also  been  waging  a battle  with  the  insect 
since  it  was  found  in  Ontario  in  2003.  This 


summer,  EAB  was  discovered  in  two 
Illinois  counties  in  the  Chicago  area  and 
one  county  in  Maryland. 

In  the  eyes  of  many  forest  professionals, 
EAB  is  the  most  dangerous  invasive  insect 
ever  to  hit  North  American  shores.  It  has 
the  potential  to  wipe  out  ash  as  a genus  on 
the  North  American  continent. 

“Many  entomologists  consider  the  cur- 
rent EAB  situation  as  unprecedented  in  the 
known  history  of  woodborer  outbreaks,” 
says  Noel  Schneeberger,  an  entomologist 
and  forest  health  program  leader  for  the 
Northeastern  Area  office  of  the  USDA 
Forest  Service.  Populations  of  native 
woodborers  are  known  to  increase  in  the 
presence  of  large  numbers  of  weakened 
trees  and  occasionally  “spill  over”  into 
healthy  trees,  he  says.  “What  makes  EAB 
so  different  is  that  it  appears  to  have  the 
ability  to  maintain  outbreak  level  popula- 


At  the  tree  peeling  workshop  in  September,  a participant 
displays  an  EAB  larva  found  in  a partly  peeled  log.  Laval 
galleries  are  visible  on  the  log. 
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Michigan  Department  of  Agriculture  workers  prepare  a trap  tree  in  a rural  Michigan  county.  The  tree  is  girdled  to  stress  it 
and  make  it  more  attractive  to  EAB.  A sticky  substance  is  applied  to  trap  any  insects  that  land  on  the  tree.  Photo  courtesy 
of  Judy  Antipin. 


tions  in  apparently  healthy  ash  trees,  and 
continue  to  grow  and  expand.” 

Much  of  the  insect’s  spread  has  been 
caused  by  human  rather  than  natural  fac- 
tors. “It’s  important  to  point  out  that  the 
new  EAB  spots  detected  in  Illinois  and 
Maryland  this  past  summer  resulted  from 
human  aided  movement  of  infested  materi- 
als (nursery  stock,  green  wood,  and 
firewood)  and  not  natural  spread  of  EAB,” 
stresses  Schneeberger. 

Professional  arborists  can  play  an  impor- 
tant role  in  battling  the  emerald  ash  borer 
by  assisting  in  early  detection  and  by  pre- 
venting its  artificial  spread  through  the 
improper  transport  and  disposal  of  wood 
debris  and  firewood. 

“Every  day,  dead  and  dying  trees  are 
being  removed  from  urban  and  community 
settings  - from  backyards  to  boulevards  to 
community  green  spaces,”  says  Lisa 
Burban,  urban  and  community  forester  for 
the  USD  A Forest  Service  Northeastern 
Area.  “Arborists  across  the  country  can 
help  with  early  detection  by  examining 
every  ash  removed  for  the  evidence  of  the 
insect;  including  the  tell-tale  galleries 
beneath  the  bark  (see  sidebar).  We  need  to 
spread  the  word  through  the  arborist  com- 
munity that  emerald  ash  borer  is  an 
aggressive  beetle  and  it  may  have  spread 
much  farther  than  the  currently  known 
infested  states.” 

Sharon  Lucik,  a spokesperson  for  the 
Animal  and  Plant  Health  Inspection 
Service  (APHIS)  EAB  program,  suggests 
that  commercial  arborists  keep  themselves 
current  about  all  invasive  species  that 
impact  trees.  “They  are  often  ‘first  respon- 
ders’ to  a homeowner’s  call  for  assistance,” 
she  says,  “and  therefore  are  in  an  optimal 
position  to  discover  invasive  insects  such 
as  EAB  in  their  early  stages.” 

Early  detection  in  areas  where  EAB  has 
not  been  found  previously  is  a crucial  step 
in  preventing  its  spread.  To  accomplish 
this,  we  will  have  to  discard  the  precon- 
ceived notion  that  if  EAB  has  not  been 
reported  in  a particular  state  or  area,  dam- 
age or  decline  in  ash  trees  is  probably  from 


native  borers  or  other  disease.  This  is  what 
happened  in  Illinois,  where  a determined 
homeowner  took  the  initiative  to  challenge 
the  diagnosis  of  a professional  arborist  who 
told  her  in  the  spring  of  2005  that  her  ash 


tree  damage  was  not  from  EAB. 

Kane  County  Illinois  homeowner 
Rebecca  Mathewson  called  in  a tree  care 
provider  in  the  spring  of  2005  after  two  of 
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Emerald  ash  borer  biology  and  life  cycle 


Adult  emerald  ash  borers  usually 
begin  emerging  from  their  ash 
hosts  in  mid-May.  They  chew  their  way 
out,  leaving  D-shaped  exit  holes  that  cor- 
respond to  a cross-section  of  the  beetle. 
Their  average  life  span  is  two  to  four 
weeks.  They  are  good  flyers  and  some- 
times feed  on  tree  foliage,  but  with  little 
damage. 


Adult  emerald  ash  borer.  Photos  courtesy  USD  A Forest 
Service  and  Michigan  State  University. 


D-shaped  exit  hole. 

Females  can  lay  65  to  90  eggs  in 
their  lifetime,  and  the  eggs  are  laid  in 
bark  crevices  of  the  tree.  The  eggs 
hatch  in  7-10  days  and  the  larvae  feed 
on  the  bark,  then  tunnel  under  and  feed 
in  the  cambium  area.  The  larval  gal- 
leries are  distinctively  S-shaped  and 
packed  with  powdery  frass. 


The  galleries  created  by  EAB  larvae 
disrupt  the  transport  of  water  and  nutri- 
ents within  the  tree.  Deprived  of  these 
life  sustaining  essentials,  the  branches 
begin  to  die  as  the  feeding  continues. 
Decline  of  the  canopy  continues  until  the 


( Continued  on  page  61 ) 


Larval  stages. 
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the  ash  trees  on  her  property  showed  symp- 
toms of  decline.  “They  came  out  and 
looked  at  the  tree  and  determined  that  it 
was  (common)  ash  borer,”  says 
Mathewson.  She  and  her  husband  had 
heard  about  EAB,  and  after  looking  on  the 
Internet  were  pretty  sure  they  had  emerald 
ash  borer.  Still,  she  says,  their  tree  care 
company  was  convinced  it  was  not.  “The 
arborist  said  ‘no,  it’s  just  the  common  ash 
borer,’  not  to  be  alarmed,  that  the  emerald 
ash  borer  is  in  Michigan,  it’s  not  been  seen 
in  Illinois  yet.” 

They  accepted  the  tree  care  provider’s 
diagnosis  and  treatment,  she  says,  until  the 
next  spring.  “In  June  I was  out  weeding  a 
garden  and  I saw  a cobweb  in  our  tree  and 
there  was  something  in  it  - I grabbed  the 
bug  and  I just  got  chills  - that  was  the  bug 
I’d  seen  on  the  Internet.”  She  contacted  the 
USD  A,  says  Mathewson,  which  gave  her 
instructions  on  how  to  pack  and  mail  the 
dead  insect  for  identification.  Less  than  a 
week  later,  USD  A and  state  officials  were 
on  her  doorstep.  It  was  indeed  the  dreaded 
emerald  ash  borer. 

Since  then  two  additional  infestations 
of  EAB  have  been  discovered  in  Cook 


60 


TREE  CARE  INDUSTRY  - NOVEMBER  2006 


• f 


THE  ALL  NEW 

" GEN  //  3 STEP 


MICRO-INJECTION  DELIVERY  SYSTEM 


3 POWERFUL  COMPRESSION  LEVELS 
THAT  LOCK  INTO  PLACE 

LEAK  PROOF 

COMPLETELY  CLOSED  SYSTEM 

HIGHER  VOLUMES  (up  to  15  mL) 

WORLDWIDE  USAGE 
MOST  RELIABLE  INJECTION  SYSTEM 


MO- nit  i;*  m (MW  973  3779J 

HlP  _ f ‘TT  ^ Rtlr- S+fiT)  *nfi  i-tfMCjVl  injpfc rn.  L^wJ 


A\(ftU(VZV 

L'  -LM 


■LMNOVATION 


Please  circle  39  on  Reader  Service  Card 


County,  closer  to  Chicago.  Because 
Illinois  is  close  to  other  states  with  EAB, 
the  state  was  well  aware  of  the  possibili- 
ty that  the  insect  would  be  found  there. 
In  2004,  state  officials  signed  off  on  an 


EAB  readiness  plan  that  was  crafted  in  a 
cooperative  effort  with  representatives  of 
the  state,  USD  A APHIS,  the  USD  A 
Forest  Service  and  the  Morton 
Arboretum. 
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The  USD  A Forest  Service’s  EAB  ID  card  is  a handy  tool  for 
helping  identify  EAB. 


Illinois  had  already  successfully  con- 
fronted the  Asian  longhomed  beetle  (ALB) 
in  Chicago,  but  EAB  will  require  a more 
aggressive  strategy,  says  Steven  Knight, 
the  APHIS  Illinois  state  plant  health  direc- 
tor, and  a former  director  of  APHIS’ 
Chicago  ALB  eradication  program. 
“Lessons  learned  from  the  Asian  long- 
horned beetle  eradication  project  about 
cooperation,  information  exchange,  part- 
nerships, etc.,  are  valid  in  meeting  the  EAB 
challenge.  However,  the  casual  attitude 
that  ‘we  met  and  beat  ALB’  will  not  suffice 
with  EAB.  We  must  elevate  our  response 
beyond  that  of  ALB.  Managing  EAB  in 
Illinois  will  be  difficult.”  As  of  mid- 
September,  Illinois  was  preparing  to 
remove  2,800  ash  trees  in  Kane  County 
alone. 


EAB  in  Maryland 

In  Maryland,  EAB  larvae  were  discov- 
ered on  a “sentinel  tree”  in  a previously 
quarantined  portion  of  Prince  George’s 
County  in  July  of  this  year.  Sentinel  trees 
were  planted  in  2003  after  a shipment  of 
ash  trees  had  been  illegally  shipped  from  a 
quarantined  nursery  in  Michigan  to  a nurs- 
ery in  Prince  George’s  County.  Although, 
the  shipped  trees  were  found  and  removed, 
as  well  as  more  than  1,000  ash  trees  in  the 
vicinity,  sentinel  ash  trees  were  planted  to 
attract  any  residual  borers  that  might  be  left 
in  the  area. 

With  this  subsequent  find,  Maryland  has 
announced  plans  to  pursue  an  aggressive 
eradication  campaign,  including  a com- 
plete quarantine  of  Prince  George’s  County 
that  prohibits  the  movement  of  ash  trees  or 
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hardwood  firewood  out  of  the  county  until 
after  Sept.  1,  2009. 

To  treat  or  not  to  treat 

Many  professional  arborists,  particularly 
in  areas  in  or  near  known  EAB  infesta- 
tions, will  receive  requests  to  offer 
treatments  that  will  save  ash  trees  from 
EAB.  There  are  no  easy  decisions  in  these 
cases.  The  USD  A Forest  Service  and 
APHIS,  as  well  as  many  other  profession- 
als, take  the  position  that  treatment  for 
EAB,  most  often  with  imidacloprid,  may 
prolong  the  life  of  an  ash  tree  attacked  by 
this  insect,  but  will  not  “save”  the  tree. 
“Tests  have  shown  that  injection  of  this 
material  into  infested  ash  trees  can  kill  a 
large  number  of  the  larvae  within  the  tree 
in  the  short  term,”  says  Schneeberger. 
“Further  studies  are  showing  that  these 
trees  are  eventually  overwhelmed  by  and 
succumb  to  the  insect  in  areas  where  EAB 
populations  are  high.” 

Philip  Nixon,  an  extension  entomologist 
at  the  University  of  Illinois,  believes  that 
treatment  options  that  prolong  the  life  of  a 
tree  may  be  appropriate  in  some  cases.  “At 
this  time,”  he  says,  “clients  should  realize 
that  if  they  have  their  trees  treated  for 
EAB,  they  will  probably  die  from  borer 
attack  anyway.  However,  treatment  is  like- 
ly to  delay  tree  death  by  at  least  2-3  years, 
allowing  replacement  trees  to  become  larg- 
er by  the  time  that  the  ash  trees  are 
removed.” 

However,  clients  should  be  informed 
that  state  or  federal  authorities  can  use  their 
statutory  authority  to  decide  that  ash  trees 
in  a given  area  will  be  removed  to  prevent 
the  spread  of  EAB.  That  decision  will  most 
likely  be  carried  out  regardless  of  the  treat- 
ment status  of  a tree. 


Should  arborists  recommend  planting 
ash? 

In  states  with  known  EAB  infestations 
like  Michigan,  Ohio,  Illinois  and  Indiana, 
communities  and  homeowners  should 
diversify  and  begin  planting  species  other 
than  ash.  “The  green  industry  and  nurseries 
are  in  a unique  position  to  lead  this  effort 
across  the  infested  states,”  says 


EAB  biology  and  life  cycle 

( Continued  from  page  58) 

tree  is  dead.  The  impact  of  EAB  shows 
up  first  in  the  canopy  of  the  tree,  and 
actual  borer  damage  may  not  be  noticed 
until  decline  is  severe.  Epicormic 
growth  - shoots  that  begin  growing 
closer  to  the  base  of  the  tree  - are  signs 
that  the  tree  is  in  severe  distress. 

The  time  required  for  EAB  to  kill  a 
tree  is  determined,  in  part,  by  the  size  of 
the  tree.  Saplings  and  small  trees  may 
be  killed  in  one  year,  while  it  may  be 
four  years  before  large  trees  die. 

Scientists  believe  EAB  has  four  lar- 
val stages  (called  instars).  Most  EAB 
pass  the  winter  as  prepupal  larvae  in 
chambers  constructed  in  the  sapwood  or 
thick  outer  bark.  As  the  weather  warms 


EAB  galleries. 

in  the  spring,  larvae  pupate  and  the  new 
adults  emerge  and  begin  the  cycle 
again. 

Much  of  the  information  in  this  side- 
bar  furnished  courtesy  Michigan  State 
University. 
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“Movement  of  infested 
firewood  is  the  primary 
cause  of  new  spot  infes- 
tations. ” 

Noel  Schneeberger 

fessionals  and  even  the  general  public. 
EAB  and  other  invasive  insects  and  dis- 
eases pose  a great  threat  to  the  health  of  our 
nation’s  trees  and  forests.  A major  factor  in 
the  spread  of  these  threats  is  human  inter- 
vention through  the  movement  of  firewood 
and  woody  materials. 

“Movement  of  infested  firewood  is  the 
primary  cause  of  new  spot  infestations,” 
says  Schneeberger.  “Firewood  is  also  a 
very  difficult  commodity  to  regulate  as 
there  is  a culture  in  many  areas  of  people 
taking  firewood  with  them  when  they  trav- 
el to  campgrounds  or  to  their  vacation 
homes,”  he  adds. 

Successfully  changing  public  behavior 
regarding  the  movement  of  firewood  will 
require  an  aggressive  and  sustained  public 
information  campaign  that  begins  with 
people  becoming  aware  of  the  issue  and 
sharing  their  knowledge  with  others.  For 
arborists,  knowing  about  EAB  and  being 
aware  of  where  quarantined  areas  are  locat- 
ed in  relation  to  their  work  are  the  first 
steps.  Woody  debris  should  be  chipped  into 
1 inch  or  less  sized  chips  and  incinerated 
(if  possible).  Studies  have  shown  that  EAB 
life  stages  cannot  survive  in  wood  chips  of 
that  size. 

The  USDA  Forest  Service,  Northeastern 
Area,  is  exhibiting  at  TCI  EXPO  in 
Baltimore,  Md.,  in  November.  Stop  by  their 
booth  for  information  and  outreach  materi- 
als related  to  EAB  and  other  invasive 
insects  and  diseases.  A great  deal  of  infor- 
mation is  also  available  at 
www.emeraldashborer.info.  Also,  TCI  A is 
sponsoring  a free  EAB  informational  sem- 
inar at  TCI  EXPO  on  Friday,  Nov.  10. 

Judy  Antipin  is  a public  affairs  specialist 
in  the  Forest  Health  division  of  the  USDA 
Forest  Service,  Northeastern  Area.  ^ 


Schneeberger.  “In  states  far  removed  from 
these  areas,  ash  is  still  a viable  species  to 
plant.”  Even  there,  he  adds,  efforts  should 
be  made  to  diversify  plantings.  “Let’s  not 
forget  the  lessons  learned  from  Dutch  elm 
disease,”  adds  Lisa  Burban,  “Remember 
the  empty  streets  and  the  tremendous  sense 
of  loss.  It’s  so  important  to  have  a diversi- 


ty of  both  age  and  species  in  community 
and  landscape  settings.” 

Tree  care  professionals  can  help 

As  trusted  professionals,  commercial 
arborists  can  have  an  impact  on  the  beliefs 
and  behaviors  of  their  clients,  fellow  pro- 
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Aerial  Lift  Safety  in  Tree  Care  Operations 


By  Stephen  Chisholm  Sr 


Aerial  lift  safety  in  tree  work  can  be 
relatively  easy  to  achieve,  provid- 
ed you  follow  the  manufacturer 
recommendations  for  inspecting  and  main- 
taining the  aerial  unit,  follow  OSHA 
regulations  and  ANSI  standards,  and  fol- 
low recommended  safe  operating 
procedures. 


Equipment 

Aerial  lift  safety  begins  with  purchasing 
the  equipment.  If  you  purchase  a new  unit, 
you  can  be  confident  that  it  was  built  and 
tested  to  ANSI  A92.2  Standards.  If  pur- 
chasing a used  unit,  be  sure  to  get 
documentation  of  maintenance  from  the 
seller,  as  well  as  lists  of  any  replacement 
components  and  copies  of  the  most  recent 
inspection  and  testing  records. 

Once  you  own  your  aerial  lift,  it  is  your 
responsibility  to  inspect  and  maintain  it 
according  to  the  manufacturer’s  recom- 
mendations. At  a minimum,  refer  to  your 
manual  for  operator  training,  unit  inspec- 
tion and  maintenance  intervals.  As  the 
driver  of  a truck,  you  are  also  required  to 
do  a pre-trip  inspection.  As  an  aerial  lift 
operator,  there  are  inspection  requirements, 
generally  broken  down  into  frequent  and 
periodic  inspection  intervals.  These  are  cat- 
egorized as  visual  inspection,  operational 
testing,  stability  and  structural  testing  and 
dielectrical  testing. 

The  aerial  lift  should  be  inspected  by  the 
manufacturer  or  an  approved  repair  and 
service  center  at  least  once  a year.  A copy  of 
the  aerial  lift  certification  should  be  kept  in 
the  vehicle  in  case  of  an  OSHA  inspection. 


Standards&  Regs 

Once  you  have  made  yourself  aware  of 
all  the  inspection  and  maintenance  require- 
ments, you  should  also  be  aware  of  the 


Aerial  devices  can  provide  safer,  less  fatiguing  operations  than  climbing  - as  long  as  they  are  maintained \ inspected  and 
used  according  to  manufacturer's  specifications. 


regulations  and  standards  that  apply  to  tree 
care  operations  and  aerial  lifts.  OSHA  reg- 
ulations that  apply  are:  1910.67  Vehicle 
Mounted  Elevating  and  Rotating 
Platforms;  1910.266  Logging  Operations; 
1910.269  Electric  Power  Generation, 
Transmission  and  Distribution;  1910.333 
Selection  and  Use  of  Work  Practices; 
1926.601  Motor  Vehicles,  and;  1926.952 
Mechanical  Equipment.  These  and  other 
applicable  regulations  can  be  viewed  at  the 
OSHA  Web  site  www.OSHA.gov. 

When  working  along  a roadside,  U.S. 
Department  of  Transportation  regulations 
apply  as  defined  in  the  Manual  on  Uniform 
Traffic  Control  Devices  (MUTCD).  More 
information  can  be  found  at 
www.mutcd.fhwa.dot.gov. 

OSHA  has  developed  Quick  Cards  with 
English  on  one  side  and  Spanish  on  the 
other  side.  The  OSHA  Quick  Card  on 
Aerial  Lift  Safety  Tips  says:  “The  major 
causes  of  fatalities  are  falls,  electrocutions 
and  collapses  or  tip-overs.”  They  also  list 
1 1 bullet  points  under  Safe  Work  Practice. 
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Aerial  Rescue  Flowchart 


START 


FktwdwJi  Kl'y 


mi  w 1‘ir^lul 


Tf(m\  Amt  7 T. 1.1  l*?QCKuAnhfftcjte\  HaHhuU 
Shiiwli/rf  flw  Ah^ipfenJlmh*  ■tifmt-fei.'tai'jr  sft*qudi*ni*iiK 
SOOfl  In^pf  ¥i>f  Mrfp  ?if  Ji^u-ii  1 1 1 1 j I r-c 

ilted  BtflftpcpmiMitafi. 


Editor's  note:  Due  to  editing  errors  during  its  adaptation  by  TCI  A,  this  chart  was  published  in  the  September  2006  TCI  mag- 
azine and  in  the  August  2006  TCIA  monthly  newsletter,  TreeWorker,  with  errors  in  some  of  the  text. 


Other  useful  Quick  Cards  include: 

► Work  Zone  Traffic  Safety 

► Chain  Saw  Safety 

► Crane  Safety 

► Chipper  Safety 

► Motor  Vehicle  Safe  Driving  Practices 

► Tree  Trimming  and  Removal 

You  can  view  the  Quick  Cards  on  the 
OSHA  Web  site  by  going  to  the  alphabet  at 
the  top  of  the  home  page  (www.osha.gov) 
and  clicking  on  the  letter  “Q.” 

OSHA  requires  that  employers  train  their 
employees.  Certainly  training  to  operate  an 
aerial  lift  safely  and  efficiently  should  be  a 
priority.  Altec  Industries  is  one  manufactur- 
er that  offers  a training  manual  and 
CD-Rom  program  to  become  certified.  Go 
to  altec.com  and  click  on  the  Safety  First 
logo.  Check  with  the  manufacturer  of  your 
aerial  lift  to  see  what  additional  training 
information  they  may  provide.  Knowing  the 
safe  operations  of  all  equipment  is  a must. 

The  ANSI  Z133.1  2006  has  many  sec- 
tions that  would  apply  to  tree  care 
operations  and  aerial  lifts.  The  entire  safety 
standard  applies  to  the  tree  care  industry,  but 
particularly  Section  - 4 Electrical  Hazards; 
Section  5 - Safe  Use  of  Vehicles  and  Mobile 
Equipment  Used  in  Arboriculture  (with  5.2 
dealing  specifically  with  aerial  devices); 
Section  6.3  - Chain  Saws;  Section  8.4  - 
Rigging,  and;  Section  8.5  - Tree  Removal. 
You  will  find  that  following  the  new  and 
expanded  Z133.1  Standard  will  help  you 
achieve  a safer  workplace. 

Safety  procedures 

For  safe  operations,  job  briefings  are  a 
must.  You  should  develop  a plan  and  oper- 
ate according  to  that  plan. 

When  traveling  to  and  from  job  sites  be 
sure  the  booms  are  stowed  correctly,  and 
plan  your  trip  to  avoid  any  possible  over- 
head obstructions,  such  as  low  bridges. 

When  arriving  at  the  job  site  you  need  to 
be  aware  of  any  hazards.  When  working 
roadside  you  need  to  control  pedestrian  and 
vehicle  traffic,  not  only  for  their  safety,  but 
for  yours  as  well. 


When  setting  up  the  aerial  device  and 
setting  your  outriggers,  you  need  to  be 
mindful  of  the  slope.  Generally  ANSI 
A92.2  limits  the  rated  capacity  for  aerial 


devices  to  set  up  on  a maximum  of  a five 
degree  slope.  Unless  you  can  use  blocking 
or  cribbing,  as  is  done  with  crane  set  up, 
you  should  never  operate  an  aerial  lift  on  a 
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Always  use  non-conductive  equipment  when  working  near 
energized  conductors. 


slope  of  greater  than  5 degrees,  especially 
when  working  over  the  side  of  the  unit. 
Also,  be  sure  your  wheel  chocks  are  in 
place  and  the  outriggers  are  set  appropri- 
ately before  operations  begin. 

When  setting  up  off-road  be  sure  to 
check  for  any  soft  areas,  manholes,  old  sep- 
tic tanks  or  any  other  possible  hazards.  Use 
planks  and  outrigger  pads  for  stabilization. 

Are  there  any  electrical  hazards  that 
need  to  be  considered?  If  so,  you  must  be  a 
line-clearance  certified  arborist,  or  a quali- 
fied line-clearance  arborist  trainee,  to  work 
where  electrical  hazards  exist.  When  work- 
ing near  electrical  conductors  you  must 
maintain  minimum  approach  distances. 
Always  keep  your  eyes  on  the  conductors  - 
never  turn  your  back  to  them.  You  should, 
when  necessary,  cut  your  way  into  your 
work,  cutting  small  pieces  at  a time  so  that 
you  can  see  the  conductors  clearly.  You 
must  always  use  non-conductive  equip- 
ment when  working  near  energized 


conductors.  You  should  keep  your  equip- 
ment and  your  insulated  boom  clean.  A 
good  way  to  clean  your  boom  is  with 
something  like  “Spray  Nine”  - you  could 
then  apply  a layer  of  wax  to  the  boom. 

For  more  information  on  aerial  lift  safe- 
ty, you  can  refer  to  TCIA’s  Tailgate  Safety 
Manual. 

Other  things  to  be  aware  of  during 
removal  operations  or  during  large  limb 
removal: 

► Is  the  tree  safe  to  set  up  rigging  points 
to  it,  or  do  you  need  to  set  up  rigging  lines 
to  another  tree  or  possibly  use  a crane  in 
conjunction  with  the  aerial  lift? 

► If  you  overload  a rigging  point,  or  if 
the  tree  cannot  withstand  the  load,  and 
your  upper  boom  is  under  that  failed  load, 
you  may  come  to  the  ground,  be  thrown 
from  the  basket,  or  the  boom  may  experi- 
ence catastrophic  failure. 

► Never  use  your  aerial  device  as  a crane 
or  a hoist  unless  it  is  designed  by  the  man- 
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Never  use  your  aerial  device  as  a crane  or  a hoist  unless  it  is  designed  by  the  manufacturer  to  do  so.  Continued  opera- 
tions that  exceed  the  load  limit  of  the  basket  will  lead  to  failure  of  the  upper  boom. 


ufacturer  to  do  so.  Continued  operations 
that  exceed  the  load  limit  of  the  basket  will 
lead  to  failure  of  the  upper  boom. 

Aerial  devices  can  provide  safer,  less 
fatiguing  operations  then  climbing  - as 
long  as  they  are  maintained  and  inspect- 
ed according  to  manufacturer’s 
specifications.  To  be  safe,  operate 
according  to  the  safety  standards  and 
regulations  listed  in  this  article.  And 
adding  a heavy  dose  of  plain  old  com- 
mon sense  wouldn’t  hurt  one  bit! 

Remember,  your  co-workers  also  count 
on  you  to  work  safely.  Maintain  safety 
awareness  as  you  work,  and  always  follow 
correct  procedures.  Shortcuts  can  create 
hazards  and  lead  to  accidents.  Be  safe.  As 
Cynthia  Mills,  TCIA’s  president  and  CEO, 
says  so  well  and  so  often,  “Let’s  create  a 
culture  of  safety.” 

Stephen  Chisholm,  Sr  is  president  of 
Aspen  Tree  Expert  Co.,  Inc.  in  Jackson, 
N.J.,  and  a member  of  the  Committee  for 
Advancement  of  Arboriculture.  ^ 
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Ryan’s  Equipment 


“Forestry 
Skid  Stfi«r 
Exco 
ATta 


Ml  PH 


Please  circle  68  on  Reader  Service  Card 
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A Tribute  to  the  Legendary  Dr.  Alex  Shigo 

May  8*  1930  ^ Oct  6,  2006 
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Wain  tti*  big  taMfl  in  CdjKarnLfe 


“3  believe  iliiit  iifKU  ymj  Ivs’in  lit 

understand  hinv  ibe  tree  system 
works,  you  will  hove  answers  iIkli  iire 
mudi  better  iliun  I can  give  you.  ' 

. Ucx  Shigo 

jt  ivUvrii  A rburivntluni 


*u  a i ik 

in  uKp  ftpn  weeta  ^1  e!«?  NsvibUil  AitciiM 

■Cl H I in  im  I Li’nl  Iii?jhii||  jlhinf  tin-  WBLflL/ing  \\  Shigit 
WiHiSh  ihsrrL-alln,  I Itcaid  Him  vjwak  iw  iLilb  Iipm  Milk-  aicd  u^v 
L'dnlplctdy  l jjjlatalud.  I nr-alk  IuJ  lu  JitEciL  Lu  |i-lk»u  she  Ktmai  »■ 
ii  u 'I  u->  -lie  I in]  in  Impk  jIUi  lupik  lu  Lhu  v|  ml-.  u|  atMku]- 
!utc\  J lu J ihj  iduahuw  up-  ItbcpjE  jrs%  EnApruiiiid  huuldta  linl 
pcmillullt  111  1 1 L"-"'-  m ill  I (hull.  Ml'  had  PI?  MH^UHTT 1-vU  J Ik  J 
iidivd  bcpiu  ms  Jtrvr  Un  i3ii>  industry  and  n>  ipcvplf. 

3 u jb  sslhjpi  ihj  Laii|ra^iB  in  j rn  lpjI  ilui  UiuusiMid*  ul  aabuntU-  and 
muUcji  Lk-  1 1 mu  all  ut  ei  Uht  wurld  lute  iwcu:  kg  lutir  ut«i  Uk  hcaiv 
- j h>iL  Iv  ,VI  and  Manhift  lalue  I?uuh. 

Ikutd  iflcinlmi-KuNLi  Onward  and  Inn  JuCirisun  ■*'  lmc  uiriviib- 
panwntufi  ilibh  Einl  inp,  \ hj'-c  had  a phcHu  111  in>  uElk-s  lurycaTb 
ul  m catnap  Jc^icr  and  amur*  lujanhw.  Elm  o cn-mp  I wai 
lueutnl  nl  ihs  nupkt  ul  j nun  ™ha  ^ai  |g  become  a ds-ar  1 n rnd. 
-ilviiL  wi  ill  Hit  pjpiu'f  in  Jiic,  ManEvn. 

Over  'lie  unit  cighl  t-cjo,  I wai  ui  be  iHc  rEuapjcni  ul  many 
si-pic  ^ . phunc  hi  a IE.  plaulu*.  and  Lripv  ba^k  anil  1-pnli  lu  Al  a ml 
Mjnlvn'ii  bums  ur  (he  lake  Imitc.  Stonwiam?*  Mark  (Jam  11 
and  I v»uuld  dms  there  Lu  jci  idem  atgal  arLiclci  Ivr  ifO 
mauajiaw  and  Lu  Ellen  lo  AJri  puid-UKe  un  wJicie  Lhc1  pruEtt- 
ticn  and  anduun  needed  ip  po.  lliu  ^Piild  alnayi  Delude 
p]jy  lime  ^ilh  hii  bdevnJ  Jpa,  >Eark  ^ uuJd  uiceu  j Im.  a ml 
Riven  v%ead  tunic  tuuk  with  pa^EV  and  papet  ul  uuLe-e.  W«  pcs  cj 
had  lu  aik  Al  ^ hal  hat  gpampu  w at  Vuu  un]^  had  lAanflt  ami 
k a willing  audipracc  tut  hu  ncvpr-eiadanp  an  tap  Hi L ikul  the 
twtriel-  he 

V.[%  huctonri  jMbed  in  iIh-  Inn  .uni  il’-f  pifihWHiUL'  dehjflaLS  ul 
In.^pii'nHly  in  tlv  Hht^o  henne  Whzil  ^rruck  ui,  jml  jn^vnK  f-  K « 
Ii.mI  Ik  ^riiurt  i^l  A9Bt  con^iayr  u.u  Eih  m^iEr.ihk  cunoiit) 
riitf  jlp  1 .itmn  rrett  tnn  .iUhii  jtopfc  aihl  .my  pp^tihlr  i<>pk~  lii.tr 
could  com*  up  uhrn  pvoor  hkwo  pcujdi1  ue-rc  palhtrril  io^eih^-r 
Al  ihs-fA  mint  jjiis.  Vci,  he  r.iu^ln  uvlwiw  M>  ihtrik  iJiflVe^ 
enils  abgtn  tree*  and  dxir  m'ipc.  lie  QKOflJWd  W ifl  lx  |Wto+ 
tiw.il  I If  did  ihc  ie scare h ih Jt  allptb  cd  fnni  10  <(ipw  Ehc  "fro^  " 
behind  lhc  nun?  quetluw  ^c  a^WCt  luan  lhai  uiuoJIy  sianed 
u-  jih 1 ttivi  wbi'T  Iksavc  u^ehejm  lor  ycaFil&COTCOl  iccwJLia^ 
Ipt  *MidvFii  i»l  iLii-ilripIc-  fmiuv  w jpI  hi>  .md  dime- 

fw  krrp  hml  ir  Il^c  L-j  ys.  | k Tiw.^ur  jpcr.1  u » nv  tkrciLiin.Ird  uf  m 

duii  hoaikp  uird  iMuJiri  in  iEjc  Held  vrwfrxktJt” 
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rune-,  lit  Iju-l-IiI  u£  IJuE  I iff  ■*  larnit  W:.ine- 
Ihn^  lai  lv  liveti  - 4\  UlrrcEliing  Wi  he 
Altttfifidj  ill  fvm  tby  tk 

pms-eil  rt\ci  jiiiI  Wef  tifAiii  Hue  peopk 
□fi£  nnr  srtfiKHhirtf  En  | n-1  Id  pUra  h\  uL 
Rvm  Miif  k peruiti  nut  ihtft  Ju-i  yime- 
I him  we  t.ifi  Iv  hzuin.ni1>  iibniil  jntfl  jfilei- 
e HeM  in.  AfTrt  all.  he  was  Lnlc-ne-Mftl  in  e *zli 
fine  fif  ils.  Ik  ^hnwkM  il-  Ihc-  jrty  nf  a lale- 
hine  Ime  .ifE'jii  waNi  Vl.uihn  and  hm'ln 
live  in  a reliiiautifthip  ih.ii  perffruiiics  Mm 
niHi-yiaiLcy  nl  UniM>  Hr  shajetL  rn,  Mnt- 
iSren  wirh  in  and  f av?  ut  i n \ lyhEi.  in  how 
tn  iffjiure  ihnv  who  will  aiine  hefiintl 
uv  He  indmledui  in  Ehejoyiof  fredleara- 
p.iEiy.  Uily  1-fN^iS  . m i hi  Nw  tnvf  nl  a gtol 
hiiflJe  of  wine. 

-Vt  life  Hire w Imn  a challenge  firlvio  in 
reran  ye.ir-i.  he  Iw.ijue  f % en  iihur  iMit 
tenl  Ih.ii  Ehme  nl  lit  In  w-finm  he  wnukl 
mlmtl  Ihe  Ini  lire  miHI  li^en  eien  mnirf 
cai  el  ufcly  Sn  when  I c taxed  him  10  nuLr 
hr-  Li  .1  trip  Efi  tevmUe  If  lu  hAITL  I 
prLMiiifLl  Jlnli  l\  r woulridn  eveiylEunj  we 
eu*Ud  la  uute  liifu-e^ihdOJtJhlenn  Ihe  wiy 
und.  IJi.il  he  will  puu^nlerd  j lug  audience 
nE  eayer  .islvxi  1U.  He  tifif  tii  upftiiJVted. 

\3  w^iikternuneil  InjiuLe  iute  Lli.it  Else 
rediJh  I 1ll->  eiillLUhjayh  Stpajuied  Far  julI 
wu5e  j.ihl  to  wlwn  J biurJCe  /juii  m It.ih 
orrin^d  j L>  jfinii  er.ifiry  c-anfticAct 
eelehrjiEknn  gE  M-etkru  ArlkMunlLuie.  iVJ 


h>  1-SJtB  j tjpilfgrniwl  Jhigg  pijyud  ^ ih</ 
US  A ip  F41U  Sji-.U. 


ln%DraJ  nr  40  mlnuii^  wp  ihe  nyd . DttnlfJ  1e 

nml  arhiifH-.Es  from  jN  w luk  ;linL  I-li 
H^pi2  Wifne  fflUtatt  m h04ir  vrhftl  Lhf  fcf£ 

erHlyrvfJr  *1  JChl^n  wnmnlHilinpnn  THl- 
s {YlfhrailtTn  m u tvamlftii  p,i1 
iky  i tiui  inL'twlcil  a hlnhflay  enkrlwuilim 
iinil  Mm  Mailer  nf  Vm?^  pre-^nMflL1  nilTI 
L'lill  iwilllEK  ilk  Al  anil  \larilyn  ihe 
leln;1  Lin  ihe  t'iilc  in  hnnnr  a nrin  whchf 
Incdha  iti  ji  fur  wtufl^am 
I hi"  wuflll. 


.hi J Marilyn  Jiubk  ihe  L^iip  guumey  to  c^l 
ehraiL11  Mm  u ml  Mi.n  Jte  luu  hey  an  Mmec 
suay  iwv  a|t>.  As  1 walkfU  to  cEuieii  nny 
Inyyiiye  in  Milan.  Nsrce  hm  Marilyn  anU 
Al.  we  |j,ki  Era^ckM  all  ilw  ngji  iu  Ie.iI> 

Loeeihfl  alht  h.lM  JlrO  Ilka  Wf  Ktt  on  El3Ef 

saiiM  ptiK.Ol  fgur^.weilbcnlUMJiu  niakr 
roke^  ahoiAt  ligw  fum)  n wai  Mi.n  iiji' 
alcil  tt)  houis  io-  see  eticli  ulImi  m luuy 


ThH  S|winijj,  t Ii.ilI  fiM-  |iint-H 

llie  rrM  lnpp  JuPhinm-  privily^  Ilf  lia^an.a 
hP  MIlkw  4.1  tn  spv^Linjj,  If  MijE  ikWl 
fft  she  Inti  Ilf  "i|V  J IijeJ  Jr  i m Ailhm  ,H  J 
ikm't  Lnipu  n In i [H i^-Hihls  l-hijMI  Wr  ■■  ,nli - 
irri-J  VL  nil  New  Ehunphhlre  iirhttiiyx^i  the 
Syyjr  SK^h  in  ft?rpiri^|iint  SMS.  fm  whj| 
lii-  Mi?iPlapctI  frin  ui  fiffiLijt  ^pvfrfir 
UKiiqi  wjs  p^uU'rii.  I h;iic  ifcCVTi  t wn 
SLP  iluiikfiil  in  jll  my  lifir  that  tht-  ar- 


Ipiirisis  qpf  T<’lA  haJ  vmed  hi  ftUe  At 
IfnnLw^iy  Moinbenhici-  Tliv  linLing-nf 
■hi\  recpfnilivn  me  ihc  ilhlirtcl 
bupor  uf  terlug  fdMe  u»  h^nd  dflk^r  It 
frqusi  ai+Hii>%l>  ;itl  u^ur  |hb-  wmM  H>  a 
man  *linm  ihi.-y  ImM  in  weh  Jwp 
esteem;  nnd  InduMi  Ill4riall_i  fi^iM  I™ 


14011.  wrin^ 

remotny  il^iy-i 

ili|Klll  All  Mai  II  till  ill  ^1 

Pofid  In  BirniiyUiin  N H 


his  tMtkyifil  id  Ihc  place  where  he  had 
uluioled  :y>  in, my.  ni.mv  arbnn^t.  und 
HvdMUi 

Lijlk  dir.  I kiinw  llial  i«ily  a nuller  rtf  a 
Tew  nceL^  J.ilcr.  artKm^E^  miuM  jiEhei 
rciHLi  oil  eiser  the  u Mlit  Inuy  femdhye  tn 
a nun  that  rJUy  Enved  m 1)ut  \tn  unic 
Si i,  a i Stuck,  llhcycanu  Emm Tlhe  Nethef - 
bndv  llaly.  IVnn^'lhajiij.  Maine.  New 
Hampshire.  Massaehn wlK.  CnJ ifiwnia. 
W .I'.li  n i cEpiv  ErtinV.  Georgia.  M4i>  lam.  aiWl 
wi  iiLiiiy  iXhfi  local  ion  >'■  all  fin  very  tlton 
ih^liLf.  Il  ual  lile/ally  A TamiJt  lenniihii  - 
and  mice  j cam  sE.uidjn/  nthm  ihiJv  AIH 
picM.n-t  vntlleit  hit  rite  serein  helm  us. 
* It.le  we  sreeEcd  each  nther  aitd  Ealked 
ahotil  l»ft  tunned  fte  Mere-  And  Ihen  I 
ft  aldud  uhtctliileh  am.  nnerly  ainaied  al 
how  niiuiy  peiiple  wEtfinnmulty  w Child  he 
Mtinefthal  ceELcenl  En  i|t?aL  in  IrnnE  M a 
lar^c  jcrmip  nl  penple.  many  nl  fthrmi  lliey 


Marilyn  jAinad  manf  Ap«f«a.«  hi i |i^  m- 

cliHling  itw.  an*  !□  iau.hw«*l  AuiItiIi*. 


tflU  (lu!  bNW.  C-haJihJ  ihrif  M"ru'  - Qi  a (W 
ly^d  i mn  i wliia  |yd  ^ ha  lined  ihrjE  lh  fii.  I 
fta.dKd  tHJill  like n aikl  woJIieil  wipe  Lfans, 

lEtMii  ttieti  c$«.  L IhiemJd  m ncLjeliboES^ 
l r Hr  Hi}1..  SMi.iiKC  L»tdull$!  jt.uup  paly,  lalll 
ily  iiMintwv,  lmmdhunih.aiida»ii 

dee.  oi  iu«  till  tlutt  lIhii  mod;  Et04iutod 

I.WnJtTtBMM  nk’iilOiil  v liMirlW  wjtftl  a UUn 
w|MM  HUOrevi  m ihCJIL J.ld  hi:- If0t«  vl  li« 

imoiwted  in  »uch  i ft  ay  ihai  their  tit  er 
were  never  the  tame,  u didn't  mancr 
whether  y«u  w^k  m arPotin  or  net.  each 
eiK  « ut  via  mi  Al  ter  our  own.  id  our  own 
ipeeial  way  ...  and  he  claimed  u;  lor  hr- 
pannert  on  die  poumey  or  Lite. 

So  at  we  celebrate  the  hie  ot  an  t siraor 
J i ii  .try  man  who  graced  a%  v.  nn  nit  $itu 
roranolL-too  »hon  ttnhr.wf  tuastuw  Hint 
ut.  aj  s ih£o  it  o ice  r nd  who  lived  antencM 
iu:  who  loved  ut  at  we  loved  him:  and 
who  travel  ui  with  hn  initiKnoe  that  uc 
pnenon  a ltd  act  on  beliatt  or  the  inrt  and 
ilui  u-ondenui  prore^on  01  arboncultitne. 
Hunk  you  i or  you.  Al. 
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Undaunted  Enthusiasm 


By  Tim  WaJ-h 

The  w ariil  k»l  mu re  Hum  n nun  un  13k" 
jtighl  of4  Otl.  ft  Dr,  Ah-s  SJupo  muny 
thing!*  1u  numy  people  - Iw^bfiaid.  laEbcf, 
trolbcr.  ^TiirJc'nlivr.  unde.  friend.  leacher. 
Mudctil-  incnEcv.  K-ifnCtsl.  m^k’iaiLplulu&u- 
piKi- 

Our  Ids  - h gmU.  but  ^iul  he  file  m a- 
pvufcr.  We  has  l’  all  pruned  ms  know  budge  ot 
Inn*  Ereet  hiEHlHJVL  Nil  more  inqtoftaril^ 
Ik-  LaupJri  ki-  how  humans  mould  limclion 
IE  sill  llu.1  you  beamed  I cum  Alt' a wuji  akail 
Iree--.  than  you  msM«J  rouse  u3  whul  lie  whs 
ahull  J nde*  are  wLil  Ala  dwl  tkBy  Were 
itn s >h  ho  he 

He  l-lliyllt  1Eh  OtMUJl  Jlh  llig  WClJ.  iL  ■ .1 II  |,Se«,ll 
leader*  da.  by  evamfik.  He  wa-  kind  faille. 
liWbif.  j.'Liiehucv  LJiJhl9Laci/i  iij1.  d4Eniii;diii|f_ 
encuiirapinf  huimarotiv  curious.  dtfer- 
iiiiij.'il  nod  emhLhar&tie.  I >.nnw  lluE  we  roe 
^rpprNfd  H he  jhle  Ea  define  tmdvs  in 
leu  kHnriU  aur  lev..  hul  L iu-J  eniUil  ikri  tk>  il 
larAl 

[Jr.  SWpn  h.i  J Ehe  unmany  uhitiEy  to  IecjI 
every  ive-j  n-|  si  n ihey  Vicrc  c-d  iftur  ufliBosI 
liTiponaffkv  to  him.  jmd  it  wasn'l  an  net.  He 
truly  eaiod  rdxwt  peqple,  One  ul  bh  many 
iikKIo'a  "I  lose  4!Vfi^hnlyH  md  il  Ihcy 
ilnu'i  kne  me.  lIui  ss  ihcir  [111111,"'  When  Iv 
spukc  lit  vlin,  tie  lui'keLl  .11  vlhi,  and  vihj 
knew  ilk-el  he  was  cnife>  inreresied  jn  >™ 
Tike  Inwndcy  ni  In-  jnaqnapn  radii  be  111- 
iniiiibiitiv'1  at  limes.  Anyone  vim  askd  a 
i|ik^lmk  lIblii  ilk’y  tiBlhjIlL  have  kitinsn  ilk 


Wgrti.foop*  In  Pufinrnguih.  N M . 

«ui(J*0f  U*f  r*r 


anywer  Id  and  fell  inkier  I k- 
wciflil  of  Ihcne  jvodrali^ 
hlne  tfyvS  know  > ihLk  When 
Dr  Shtpi 1*  ilh  with  you,  he 
wh*  just  is  kill  you . lie  wwi'l 
jiisE  pressing  ihe  floK.  ^ipv 
1 of  bouts  and  nbovinf  un 
in  llte  crnsl 

risen:  Wte  it  died  of  pu- 
per  CotiTkl  near  his  desk  with 
untie  oJ  Jth  UmuyliE  on  il. 

There  were  nbooE  15 
IlKKiielLl  - oil  Else  pipe  but  Ilk" 

Eufewuig  vtood  out  to  me-! 

# Believe  m HUAinf! 

# Atttiyi  prnside  time 
Tor  l li vue  acicL  Uli  liking 

# Inlk  a Ifrf  In  lIsom!  you  line 

# IXm'L  j,iel  L^aiieal  Lie  ntlulenaiL 

# J-Sif-ue  Lunn^iily  ami  Ion 

# hldnes  are  llte  ulur^  1l1.1i  deEerirnaie 
human  hehavior 

# Slmknls  tinn^"  Impel 

t Gbe  Ireety  ul  jertjr  iika>  -irwl  you  wstl 
rtcirrdK 

Il  uc  enn  isi^  fiitiiE  the  inromulaLin  ah Did 
lrve!i  EhaE  ttv  need  in  ujl)  uf  Llk  huririlre*9  --nE 
^eientitk  puhlieatlno^  dozens  nl  houkt, 
llmu^iah-itf  Hluks  or  Ik"  iiuuiy  v nk'Li---  llui 
Iv  ensued.  I elk----  llui  we  watl  luie  in  Mm  I 
dte  answer,  fur  uur^Lhe--.  Herauehi  il-.  hi  iw 
10  ktok  ai,  amt  much,  die  trees  us  dlrul  die 
answen..  He  alsu  OMiukvie*l  iiliii v nf  us  111- 
peilkT  Ml  ih*it  IT  nu-|.  shnre  <piii  operinn'Ch. 
aruS  kvim  uwedvr 

He  rjudn  11%  ro  ncv’efK  tlvn  \hf  are 
\i  1 1 1 1 s l1  v^liein  somenne  shnns  LLS-ihuc  are 
wmnp.  feme  of  Alesas  nppfwefirs  vie'Sx-d 
him  as  uishy-u asliyh  beeaitw  he  would 
elrunpc  his  view  on  senitnhini?  If  he  frtmd 
ihu  hr  was  ujMf!,  M.uty  peofile  h.kl  -clearer 
respect  f«  him  hce^tv 
he  Vt  asi^iesit'die  Ibj ' es- 
pervs"  w pubhcly  HKv  i 
d!r>npE  kiusws"  oi  "I  was 
wrong,4* 

He  was  jL^u  le-.un- 
Ing  and  clulkppjfig  him- 
■vll.  He  limd  w ha  ‘-how  it 
new  Ehbifs.  | ihink  lltac 
hs-  likeiri  it  vJtttk  jXMple 
otullwif  eil  him  and  rapid 
l > 1 1 ■ ■.  e ilui  Ite  s1.  .is  ■.>.  h mi  l1. 

He  luiJ  iHtiamt  foi  rk>w 
ikiE  ukd  Im  w.is  wivitL1 
heeau^e  hk  slews  were 


lIh  1 1 ltl“jiE  e v may  Eli  s l*  eair^r  people  tn  lIuui/l1 
whal  they  did 

feme  ivnple  were  nlnitl  Ihjil  luS  leadlr 
tnf>  were  filing  to  en-l  llicin  nKHiey  the 
renlil}  Will  it:.. I Eliine  wlm  Ertdy  lullnwed 
whal  he  Uii/fir.  and  fvnetieetl  U on  a 1 l.ialy 
ltL*L-.  otkii  nviile  iiktre  dihioey  in, 111  llkise 
whu  did  nut 

Av  we  rikwe  liarwanl.  ilowly  al  C'usl,  hut 
es  e-r  Itms  aob.  w e shmibl  reanemher  Ihe  nun 
oimI  Ihe  mcLSDjvK,  We  \1msilIlI  hnnur,  ihst 
deify  him.  We  •shfHaUJ  eelehvaic.  mm  mrann 
In  in.  We  should  Nultl  lihruiL^  .nut  Si  tnsM-. 
hlyi  sJhriaps.  We  iJintilii  irei  isir  luiul-  Liens 
Lhuf  me  Ilk  nines  i;i  lejut  lib  flinch  wiping 
Litir  lears  ^'e  >4w3iald  scrivc  10  Ns  heiier 
Lvufile.  mu  jum  Ix'cieT  artmciMS. 

Afci-  ifuirik  you  for  nrukmf  npe  j tvoer 
p ra^'fi  Ijrsi  .ind  ,t  hoTKf  arhorlw,  «ofhi  3 
will  raniuiiie  m |eam  art d dme  wlui  I have 
ksirak'hl  wiili  ixlier-,.  [ trtd<,  NMW.ird  ittwalL- 
kng  in  Ihf  W«fh  w |ih  >™  jip.Hiv  I lus  e more 
clur  3 need  10  lIh  jlnr,  so  please  wah  fnr  me ... 


-^hbQn  appnnpH  ihu  wnrlrl  In  knng  ilnri^m  1 rhnrni  iIIiipv  In 

m*#*r  gmiipw:  xmamin  r™n  truly  |fthoMm  i-p-.'*?  |o  Spam. 

Gtrmirtyr  Aufifiht  frto  iHUnd 
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Below  are  some  of  the  many  comments  we  received: 


\ rl  r ;i  I \\  e \ ^pc  n rd  r e vr  ^ and 
mini  I 5>l  how  ,1  i rc-r  liin^iinn^  II?  ctiJil- 
len^ed  ns  in  not  accept  ill?  ubvipui  bill 
■ii.uk1  hs  llimk  about  Ire?  MracEiiir.  Irre 
wuuqds  II?  wav  a nan  ii  ne  all  loved  ueuI 
rrspeaed  Hr  said  s‘ A I re?  linns,  lire™ 
hin  unlay  w?  are  all  humus."  ^ i fill  has 

pififilTI? 

if  III  knllrlvnffr  lb?  world  ha1-  Ids! 
Eh?  -cfiiuivjitfii  I of  ik  General  Sherman 
Se^iinu  hr  ihis?  leii  dm  world  hi  a 
much  heller  place  rhan  when  beenleml, 
and  due  in  his  sreal  work  our  world  will 
commit?  IP  improve  itupuch  ImAtrevd 
Ire?  health  and  rqvliwinKiital  quality., 
whai  a wpflderfp!  legacy  and  air i Ale? 
taught  us  of  rhe  inrcr-eoiinecicdnicsy 
« 1 1 hm  ire?*  and  copniumrEc*  in.uor.il 
and  liiFm.nn. 

He  challenged  vs  as  pipfcutaful;  Ip 
npi  he  satisfied  with  die  utn  km  Ip 
Iwfc  deepef  ji  all  issue*  and  hue  ip  settle 
for  whai  'aiwaced"  lo  work  in  ill?  pm 
Dr»  %iw  fiW  issues  as  he  saw  lh?ns„ 
wUiiii  no  punch?*.  p^ettmu  iium  of 
m eIppe  itir  wav,  w-p^tas  us  wiifa  die 
trail  ip  i3ipu£*Imui1  aviioia  .mJ  causing  all 
ip  gre iw  in  wr  vndmianding  pf  le??%  as 

j i emit  M iu  ^irfrivivn  o|  Irnr-c  iirr 
iuiliulIi  lu  I Ills-  1 1 L I ■ 1 1 _h 1 1 lrill»  .1  1 1 II  [_'l  I'U 
■K^qHpiJ  l|j*ffjlki!  mini  W^  .ill  Ipcl]1 

hu  fed  Oh  nfttndiKk. 

Am  VP  S*  Iilmfet  .Mr  ^ru|  *v  Pm  It  of 
Ilia  inriL-  hriiLfi  Ivld  Ire  *iia  1*  TLtflfc  Jiicl  lo 

quil  t^PHS  .1  ffc-aE  V?J,  lair"  vontimHsd  W 

■tf  jlh  fwn  ifid  liA^ritv  tic  u&  phik^ 
igsp]iii  .il  ifrQUI  hi!  vPMti  ^ nil  iHti  JT  lt^ 
H'lOlriiftt  He  uUu 


paper  iq  do  wlui  was  nyln  and  ih.ti  ti 
probably  what  J appreciate  mc^l  abetut 
him. 

Mali  him  lajEw;  What  I will  always  it - 
member  about  1 hr  iWo  Uip^  1 Eoafc  lo 
mecl  III.  Shuu,i  were  ili.ii  not  only  were 
4hc  sessions  Informal  he  ■ Ur  realty  made 
sou  kill  11k1 1 bin  1 1 wasn't  a cme-vided  das* 
Hussion  ’S  oil  had  lo  s?e  involved 

Diivf  “SiiparfiTihiTuiT;  There  Is  no 
ihmhi  ilaai  Di.  Shipn  had  I he  pifl  to  not 
only  dun  F?  our  eniare  paofe^  ion  i w hie  la 
wovld  he  crouch  in  Hiftl  ■ hm  was  also 
able  IP  touch  so  mans  people  on  a per- 
son;]! anil  [individual  hvjfMn  NhcJ.  That 
conmciion  ihc  real  ifiifr 

IVhtil  H-ulk-tHinn  Ow  Shsco  made  an? 
IsrfiUL  kp  dunk  of  ire?  vare  and  tre?^  in 
an  entire  Is  different  linK  with  fe^ci 
fa?is  md  fipuret  and-  aaorv  tioljslkally, 
jiucll^Tmlv.  pnmiptively.  | now  look 
at  Wh-Ii  LEWS  do  W|«JI  fof  ilkfin, 

liow  ihfy  respond,  « Jui  i tan  do  differ- 
end^  l am  jfi.nl  | elk  iq  ilk  ham) 
of  fkit  Stiigo,  ?%eii  if  wui  outs  Q]in?  of 
iwwf.  | am  sad  shac  lie  i:  non?,  J ihmk 
Wf  lud  pauL.1i  41»1IC  lO  kiffl  flOIM  hjaiL 

XlfiriSktlllll-  Mj  lint  i?^'u)]ex1imiis  <jI 

Qi  Stilly  v*  j>  JII  J.TPLIMIJ;  ksLmrr  Iw^k 

in  LWI-1  li  iS  hjH-d  .11  C.uiMiuslu‘11  Cvl- 

k^c  III  ^^iLO-ici.  JI  p.ir1  Lif  111  v If-pwltiltt 

j.»raflpec  J'cvna  W(li|VFihamplwl  I'anvrr- 
siu.  Tit?  Artmieultuiiil  Lptlurei  t wps- 
1i  ■ jliIjmY  ■-■r  ttrsn  rad^r  ^ sviivd  abgcll  j raw 
^ublivuEiu-ii  hv  w*3i  k1  buw:  hiv  fcxlute 


TiV*y  iMeh  m Ihi  wnc^it  e>  CQOrr 
s>.i “1  l: If- /irk  ran  d- %pl^h- 


OB.  iinl  ^ iivfJi  a coov  fvr  referfEwt. 
rtiJi  puMLvjhimi  wa^  Mvdrrm  Arburidtl- 
Lupr  Jjv  He  a I :.-,  H'hkh^n  iv  bt- 

■CWiatC  op?  Ot  1 lif  Lf\L  bwLs  lor 

j|l  UK  MMnbuFTtwnf}  Tlw 
jijiwnphpr'C  in  ilw  tetiure  wjs  eEeMP*. 

wtmh  u*,'it  ainwiLj;  t K arlmirnli. 

J>  Hi^ll  Jv  llu\  d,y.  f»fij  l-vutw  icjJruj; 
li'l  ilKkdc*  Mk.nJnri  Ai  (^Frit  plClipr  J|«J 
A nrm  Tin  Ek-lmj  .1  ini.Ulniatk 

WIllIp-I  ill?  ArtmJE  LSlllitll.il  EudlJflEl 
]ui.  |i^>i  □ *■  rtl  p?->pri.i?Ll  k,  1 1 . u 1 1 j » 1 1. 1 c 1 Ht 
arbumldlPtr.  .uid  bn  ^la^ipoij  mni 
i-buvk^^v?s  alsMjpJ  I be  MsKld.  W?  musl 
TVPigpnbErr  bn  life  iiiid  ifjv?  jfiulctui 
ib.MiU  for  Ul  aelak^Vin?E|l>a  imd  snimii? 

ihul  wc  whw  follow  lia^L-  i]k 


lUSh  U K“MnE  l^hVP,  Hi* 

Wain 9 1 iTi  il  lO  iiuk?  ill? 

money,  be  w-u*  in  ii  Kl  jumt 
h?  b?liev?d  iiiid  Ciml  abu^ii 
ii  H?  wjpltcd  Hknisj-  tv» 
b?|  I c r f Lif  v v?  fj  inq?.  H? 
wniiCfd  Simfopfll  to  klttn  Co 
I hank  cLilt-idr  Mil-  Ivh  ami  fitp 
da^VLSfc?i  for  lll?ipi^chrs<B  nuH 
lihEiru  bjindly.  H<  knew  die? 

ik  k)  ki  [nipE?!  inj4 1]|? 
■lldn-iiiy  l^yaipn:  l3i?y  w?fc 
oa|g?a  and  w piling  lo  li^Lv-p 
and  WCTPn'l  aff?vlL-d  hj  l|p? 
id?i  lpJ  Imi  jiil-l'i  yci  and  turn  t- 
PCi,  1 1 1 rakjfy  H?  14  a|w  j>  p 


A wilriLshiifi  lii  FiiijUnil  h^Hii  ll-ni  *Jfi|  iIj^  oP  ^hl^jo's  wtiH6iFhIUc! 
Irawul  lo  pi-omul*  WoOii-m  A.rbcmcuHuni 


QHHttjFC.  WfivkliWl  and  M«l- 
TEplu  ?nilmiipi>rii  Lo  mliniK 
ilb?  i**k  Ii?  tfm&A* 

Tian  k'raiB;  Al^  Uhi|;o’l 
bvok^  lJiooJd  h?  f? if  11  it?  d 
W*Jfhb  fot  uiiii pii?  invoked 
in  llic-  ?ji?  .nid  riininLeiiLMie? 
of  LrYOi  W i llmiai  Ak*  S1Ei^o"l 
fWltlUKd  atEavk  on  SriUuktt 

Ire?  anamr]i?JEiL-nl 
w ■ fculd  -1  ti| | be  itu?^  in  ihc 
d.nk  \y\-v.~\  of  limb  cipEi  and 
qaai  nl  won  rid \ W il  Eionl 

\lr\  SlLiL^-i'-  ?oiiV"cpl.Vai3 
Ie  jieil"^i  L>rk  for  ??anipniBi£'  I be 
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i'uuMlu  ion  mJ'  nvfl'-  and  how  dwy 
[ur^em  Jay  urfrurieu Mural  pniijittvi 
would  itwonrcjvablei  If  ysw  lake 
pnd*  in  pruning  irees  pfupcih,  AkJt 
SlHJftf"*  vyrJt  1%  iJh1  rvasw  >ou  m al- 
ways- ihmliiaii:  4jIm we  ■ Ik j i premium  4ru£ 
you  jum  made-  duH!«i  n took  rijtfu'.1  wilt 
it  ktoI  pvffl  AIl"^  ihajjoS  i linnet  «i 
TO3  ■*  surety  njjju:  il  we  are  iu  bruit 
Ins  philosophy  hq  Il(c  wf  -hue  Id  look 
again  a i his  Idm  winch  slhi  i^Iie  urn  in 
he  elesiif  bul  ijfflplv  u i-*_ 

Mary  iu>ltl>i:  I am  ^ cap ye  red. 

«hmfr^a  k mil ii L'd.  and  ifrr^lly 
wfetomt  by  she  death  and:  our  loss  of 
Alr.V  J mw  and  wdl  CMminue  pj  ifi'-s 
him  imibJjk  SaniuLiimeousJy  I am 
compelled  C|sp|niii|f  with  I Ike- minded 

edlleaeucsF  m do  all  In  uur  power  Pj  cam.  lihs  message  about 
lTCCv,  iiLt  funeituiu  and  iree  education  ecf  new  peiwfailnns.  of 
■.indirncK,  w1fiyk  and  Lhe  world.  Mdwufh  she  specific’.  uf  ihai 
pa  ib  Mar  ihls  amlim  am  murkir.  die  will  an  A i he  vision  are 
absoluEely  (Sear.  A d.Lnncinji  ami  et?li^LlLeip  chalkntflt  t wnl  *o 
ruuEh  io  k a parr  of  ii! 

A]4M,i  you  art-  one  uf  my  “pappiff  muds"  In  Life,  boih 
TKUDfuiUy  and  professionally.  Ami  fair  rhat  I shall  always  b* 
praEL^ftjj.  Thank  vehl,  Aim*  for  die  okfi  of  bdn[r  u pan  of  such 
ajna/inp  ieiIiilI  v and  work  izonnecEiiip  irces  uml  penfrte  and 
ecological  wflflpti  globally.  And,  ihaaLk  yum,  Ain.  for  all  you 
d|dfc  for  all  yent  cave  ili  u'jch  us1  Trees  jrnund  rhe  world  are 
how  Nip  Lhelx  crowns  in  your  honor- 1 am  luamWed. 


Whh  Rob  Filia  im rt.  111*  iTiArl  Ifr^+IFii* 
ipcvlfu^v  'll  ArbcricutEgrf 


Jack  I'likLIkpi^ ' WlfcflB  L f1|>i  caiik1  io 
know  Aley  J C3JIK  wkh  a loi  of  ques- 
iloqs.  In  ifru  ctussrwnn  at  rhe  iiiiav- 
■.cupr.  lei  Lhc  wpqdp  I Hunted  ^n- 
swtfi^i  At  »mc  poffll  iLlcng  iiw  way* 
sun^Lhiug  u banged  Oil  oar  u.ilk^* 
and  around  (he  luhle,  I warned  eo 
kno^  wfnt  Ik  was  ■ lurik  i n g iboui  and 
whai  questions  Ik  wai  pondering  | 
waqicd  |p  know  u-liai  be  warned  lo 
know,  v.  lia-1  lud  nu|h!  his.  eye  i»r  ip- 
nded  bis  nna^inaimn  I Ik^'jn  lit  pj_H 
ancniioa  io  dig  ihni|fs  }ic  would  pui 
in  his  pwkoj  or  ander  Ihe  kr-^  l hc- 
pan  eli  vunp  wJwit  IbL1  slopped  ailing  a 
paih  in  iJwf  woed'.  io  kneel  or  nuicli 
vuipeEhmif  nr  ca/c  uno  ihc  canopy 
He  hi:cJ  ffpfs  and  iunyi,  lie  llsmwd 


SSAdSW^J1  «rlp  jhIep:  T 111-  i f ii  pli  dutibl  Mu  I PL|_  Sfdjfu 
%.Fuiiycd  Mill  |h  c^  in  h.  siiwlc  d Ft'c  all  lliiU  Sfcfr  h-is  JiHTW,  ftn 
wIilp  1^  ih,  he  irnuawd  OQiUKCial  Lti  Lhe  t jiMi  Mid  reniaiftrt  j 
irciLiMiif  person.  he  ^ iltc  Fjiliei  ui  T«te  BipIoj^  . hni  be 
jSau  j cafinp  -liiad  fjtritk  J1UH  whu  U?il-p  pcLitpIc  as  mcieh 
iiees.  Thi^  ImI-uwc  iLFuvk  e^eh  of  ui  ^itd  cju-^pd  u*  iu  inicii- 
fiHvJll)  Mlisir  Ilp  be  M-cll-pinirukd  liunuii  BddflL, 


M ona  of  many  feo^nom  prouHmiHHVL  lor  packoo  im!*d/kw  ji 

rttucrat 

Em  Mini  I .Mid  Ml-mcI.  rtiikjiophH  dcliphEird  hi  ml  mJ  he  jL^uned 
j iJile  fin  nay  Aml’is  LV"Aip||.  AS.j^i  uf  alf,  he  limed  M-irlh  n 
I learned  j Ini  fripjat  j\]c\  5lii|0>.  t leii  iieJ  whcie  to  k^'k  Jiid 
hciw  io  set. 


niHwd  Phillip*  HKharri  HirrUk  jnd  ^ihlga  ai  oi  itMir  man 

■Hi fci'itS I'm ij  firiFpH 


Hilt  fi  jrdiarr:  thv-  ipF  llsc  [fiinys  .i  tgl  tif  people didjh"l  Iiiliia 
j1vju|  Is  lluB  h?  weft  Spjscd  jekI  hud  Ji  tu^r  fop  flii- 

und  Cln^L  m lid  Him  iuii  luslurv  \ly  T^hophc  I limy  Ilp 
du  wiili  Ak \ ^alk  "Iht  do^  in  iIk  wlkJi.  Hit  wuutd  r^pUiit 

FLcivilnsip  fco  att  ill  ilinb^lllujyi  My  IFhftl  iWpsdp^  c-S|k- 
MfiNL-c1  v JL  dolin'  UTPT  worL  ill  his  fo_ti:!U  j.j d w ilk  Jdui  kL-^tiLk, 
bti np  dimeLfd  Ms  Al  Mint  l^ai||C  dFeriinli  ssnplky  ^hen  wlt  did  j] 
fJjlHr 

Ale^  Mo^ll  n*c  Eh?  dillmprt  IpcEwc?m  m Mmple  Jiid  ^ pjei- 
fj^Lr  Ell  ut.F  hlIuE  vhu  kjin,  ehalltnptf  lEr  and  Likf  Jl  ^miEh?r 
ImH  Hp  w.h  _i  yrcnl  d?fnrci  nif  indtv.  Al  Mimcnhi  p^k  i«- 

pL-lliicr  flUFH  jll  w*]ks,  ur  life  .Hid  hinjyliL  llwm  k^llicq  fui  u 
l - ii  m in  'll  |Mia|.  Hlb  \2%U%\  111  pul  .1  s’l^y  Lif  TfW  lM  espr) 

-lJimn  jmlI  sav  if  loll  ljji’i  'jiiwET  lIii?  Ljucs|iu|ih  uf  Ji i s ilLeeCP 
hcn^  l :hl  \ i mi  ej|l  yoiiF  nell  _in  sibiiriM?  Know  hv^  In  mi  im^rcwecl 
thr  qu jIlLs  Lpf  mv  life  jnd  t JusEd  imc  k>  1“^  p Iwllep  piI^uil^E. 
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Juki ii  \1uir  I 'lii-l I i psi  Dr  khiyu u 11  a* i ■ 
■>  ik'd  10  spuak  ji  aa  > A A ^unUrcsmsv  m 
1975*  m itw  Wfcii  Cwjh  S>  ihc  bc- 
l> i limits  of  ,i  Suii[|  and  ri-'-^ orJiai ^ [<1-a- 
aiqruUp  Sum  ihm  umui  iim*.  I was 
rpipoBwWp  lur  bnrigiH®  huci  bu&k  Id  chf 

Wl'h  Cujsi  on  lour  Eisuit  oration*.  in 

i]i;m  link1  L Hjivl-  been  Nth  drm-r,  pragma 

facilitator  imiiEijj  cwipujiiufl-  drintmif 

fouddy  y it J fuiiridam  His  krtunri  were 
liifinurjtik  milk  inspinrijf,  hut  u l:  : i I '.h  ;iv  >■ 
lk:i-J  ihe  ariosi  tim  lukmp  tpnniaiLL'inj* 
walks  in.  l-nrt'si^  lit  (hnwinf  lImw  ii  i ii 
*oinf  c31l-  He  uuuld  L-at  and 

drill!.  wilM  if  id  tern  nl  us.  Mon:  Mian  Liiuk- 
Ilc  ta  4i  ■-  wupvn  ol  places  w*  would  i jkL1 
him,  m\  ^ure  1 1 he  mi  |f hi  gee  iniDiroubk 
Alirr  a while-  he  aecvpied  auj  nun-eim  - 
run  nl  si  wiyK  and  misled  ns  in  take  piKwl 
eare  of  hiiEi- 

AlcVi  work  wis  lEioiimrii’iEEal  and 
fkh  uluiiikfuirs  I kfiDu  of  nn  oilier  tree 
ihtslih  - ii  widely  kjmuai  piul  respited. 
Tfoia  N noi  ed  S4J>  Lhai  lu  wBas  alwav 
popular  nr  worn  uhlrnuE  vHlIrKnii  And 
in-  dldn'i  in i nd  iJliii  It l!  mis  douhu'd 
What  Ulil  froiher  Slim  was  iliai  many  nf 
ilk  crtdci  diJjLLi  read  Ur  lisieci  eareiuLly. 
This  pr-uhlem  LrnnLknues,  Aim  hail  a s[y|e 
□f  del  lx lt>  ili.u  Il'IIlvil'lI  \m  c uihuxiasni 
andcoinilNIlld  gf  ihe  spoken  w ti  i il  Suine 
JLkUMrd  Him  oJ  he  i rip  nwpf  ol  ail  enter  - 
l □ieich  than  in  iKadCinic  Iflif 

Ibe  did  ¥>. Sul  lie  did  k ph  ptiippic.  |Lmii 
IiU  vvjj  ir-T  PCM«n  k 3iill 

iw  peE  iWm  cu  cripk-pitun  _m  bail  a fcu 
iwcnEs  Hjs  IeaIi  wcic  .iho  unc>UH- 
tciuUjiijJ  jeilL  ipcviwl  irdcnH  of  vriii- 


WDPhJrafli  m ifi*  USifS  Culcusm  In  114? 


eisin  Sunk1 1 IiuujjJil  iliex  wenc  sloppy  or 
U*yP  bill  Al«  s"nik"Ll  itwin  DretK*Lra- 
iiiin1-,  designed  to  deliver  the  nHcpu 
in  111-  jujpral  way.  ^ urds  mid  irkBi  hud  - 
otujy  ss<rv  vriy  iiuiMPrtUl  Ed  him  Ilwy 
VLk'fv  es-sL'iiLial  lh  deicnbm^  d^uil  und 
tf^iLhiSiPl!  ilie  ways  of  ul-c-l.  Wluk-  h? 

1 mi  Id  ulk'Ji  bo  I rxinrau'd  by  iJiusi;  ^ liu 
would  skip  Luor  ills”  ds'iacl  or  in y kc 
^latrn^  wtLhuui  ^u^mI  wiL"m:-r  lu  >irppun 

I Ik' 111.  1 3 l1  UUVkT  klo-L'iE  ikk  dlKlf  (Uf  Ll  I v- 
tllvSIDfl.  Morf  IIujil  pnec  IlL-  Saul-  Til 

■si] li w you  riiy  daiy.  if  you  ithaw  me 

Jpeurh*" 

A I L,h;  uorked  hiird  m hrin^  bdiirr  nn- 
tlL-rsiaiidmj-.  ahunc  Th(ist  wIlo 

daLNiod  ho  w:ls  iuse  bn  i Uh  ii;*9  Ii  i - luino 
or  3.oilm/  ^luko  ini  U|dnrk  kuow  In  nr  uts 
well.  Hl-  was  drkvm  hy  an  unmdfnf  f^-L- 
dnaLinn  af  ihe  ^ubjoojs.  L-n^riiihlo  by 
tHirh  iho  hip  ;iinL  ■ in.'ilf  pans,.  WIilmi  li-e'd 
rojuh  down  likn  a tDiihrp  kig  anti  pukk 
oui  suiikJ  nyclkUTtlH«  tns  uyps  wduW 

I I phi  ap  ;i  ii  J 4i  h||'  mlnIl-  would  appear. 
t.LHiJiiiLp  up,  heM  wuekEi'j  huw  Pr.moliL's 

uuaEd  prow  ui  Liinp  and  ^iLhsiand  iho 
fthfLY^  3bnui  ilirjn  ThsuifcH  in  him.  we 
knn^  u link9  inar^  Iww  di|s  tuppODh- 
Ai  *m  of  tii^  let  mm.  u wnnnr  rtskal 
him  hww  ho'd  like  Ip  be  reiriL'mho  red  He 
jiLswerpil  huiiihlVi  As  a bjoloplsi  “ t 
iIei  i iV.  li  j*  hi  uy  Thai  hf  was  je  leasE 
lb  ptii  iw,  he  will  bp  T^rtfrnilweiJ  j» 
nfenlin.  filter  aud  iwUta^ur.  DfCAW  E 
kiilE  ijnpb  aid  fin  I feel  ninwc  ef- 

Tei-i  uf  Alej.  Slnpu  jlici'^L  l-vcis  iIas„ 
WlieEhcc  il'i  sJjrmp  ji  a |iicnr  up 
lujt-  niftUmi  3 piMiipnp  l:u|  wi  'iili|p1h  fLTrl- 
inp  rhe  wi]Bfl  I'hiw  hi.iiis.lH.-L , | fp?1  hi.^ 

pCL-i-LTlLC.  SuiilCfippC*  j,LB'  like  vuLuc  LlJ 

I he  IluiI  .mil  ether  LpnWi  lie"*  si  une  - .nr 

lu  |j]js  . Hipie  i* e t l tiuly  a few  |V!.K|pk'  III 

in)  life  w3mi  has<  hEjLjcd  vi  iii 1 1 ine  in  Ehe 

lw-k?iimi3Ld.  4*  one  -Livil  l dunbl  ttur 

Ik  will  esei  leai-e,  in  rr>pCvl  fof  hss  ewi- 

IIiIpuLLUEI  lu  lliph  WUrJJ.P  t wjl|  CUJLllllUir 

H>  hrt[P  c-llicr-  vcv  m lu  I lie  did.  TliaiiL 

yuu  Afe-x- 

rw  ^L'usliiL-rvr  Wlwas  ppv  IjMpci 
lapsi-csi  jw-jv  iE  wjs  Ii.iilI  fiir  me  I IVhiihI 
Li  Iwd  Lu-  L-\pica^  -all  f m JiiDed!  k»  kJL . In 
muniL"  viasK  E mil  ^eefiBip  diK  Wfl>  iiuw  , 

TbU  ^ i3*e  wm  t in  wrhiap|c  fa* 

press  wFuE  Ale*  w jl  Ilp  Hie- 

Atwmjfi  faithful 

t jiving  *™f  /rLi%i,ir  |TjJjir  jji  Jih j-  /id^riJ 
fnrr^j'ridV.  *M*nStiiKtiTAtn  aj.'tjI  r.iuterr^inri 
Xyhtphui inrI  vii.Ltrfaitwrfi  am f f lifFrri^fi 
Srmjrfi,  irr^n^  K irni'p/pc  Irif/Aj 


Sbiag  ind  Will  Hcfirv  fEailvmQ  Irtc  tfn- 
iflclkHV!  In  ia:n 


ttiiMrrimi  ihf  puki  oh d htypinu  Jktr  fhr 
fumr* 

inward,  kurrul,  ttmi  wrrh'nt 

fp laJty  kfwrin#  md  isarhin# 

ObtYfH  WI  I hi1  Wrfr  P^Pli*-  fur  thr  JViP  of 

rrtir*  prrftrjrrff. 

Hau1  Siird^aariJ:  liik'k  iii  ]SHMi  1 wa^ 
CTAtrerwl)  \mky  W spend  a das  In  die 
waodK  mHreiinF  nuiptes  wfih  aIl-s 
Stiifo  tkn  j ihree-day  wsirk^hop  ihe  ne^i 
Jji,.  In  mj  bwk  i here  i*udiiiriT  Soccer 
I Iij.ii  ji  u-itk  Ml  l]ie  LUMhlfc.  AJlL  filiifju  u.ud 
Ytni  'would  neser  Tin  pe  l y.  f i net  ms  A( 
IihI  J lk^l  jUnuLCSCIl  llff.  fioin 
In  k n iw n s Ilp  [he  bj p oi,Ll,|l e r-l  Jkaw  k jfl 
fill  Lu^ctbcc  | wd]  iaL-sci  furpef  fijs  m- 
fekiinu9.  enilni-iiisin,  Mr  inilib- 

sici:  k>  »|ipje  j||  iIlji  Ijl-  Mud.  fi*rned-  In 

ilu^e  rLnu  ilaM  At  IrtmTiinned  me  fremq 

j iil-c  Luciee  tu  jii  jihurni.  ^lpl  ctwris 
n wJti  po  hj  llul  I Ekiia“l  inf  line  Hif  ATs 
prejL  Glories  or  jfvl4]upio  lie  pIuilJ  wiEh 
la*  ih ji  weel  ki  help  Fspluiy  uee»  imp  a 
ulieBl-  Vuua  wtnL  will  lisr  At 

TliJdL  lim  fisc  CeAvIlteip  me  lu  under - 
slaiul  and  T«uf1i  T«e^ 

I'un  ujid  Sullna  Man.  Al  ^itd  3 [fu 

buck  IitiJbfjpIs  I^WKa  whi?i9  vlc  weif 
i n I Eli?  US  Fuiesl  fit*FR  We~  lie  in  lil* 
Nurllre’jsl-erii  Si. 1 1 ii  in  jum!  j pajs  irt  die 
SoUlllCJXLcril  SCJitlLHk  \\'€  |iu|||  Iuul'IiI 
ihi?  same  lui|!lr^  mii|p  Wa^Jiiiivion  _uk 
ruinisEuauis,  1 w iryihp  (u  k-ei  Eundiciu  bpi 
Ins  Mfiuddeejix  pluses*,  letraieffc  .uid  rate 
Eui  myfdftlAfpr  rLp.»i  dt«-i?jses.  We 
tiis|  iikvli  ul'  liter  bailies  hul  me  uipii  |lir 

w jp.  Al  w ill  br^l  be  rem-enibejed  hit 
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lEiiimJiiLiimt  lkI"  itwJ  and  lice 

ph^HiHiT^  |p  jihnkiifclurt1.  TJlfi 

l liii  n^L'tl  artotfeiphurc  itoir  Jn  jui  iw  j 
peace.  Rcm  -well  mv  friend  yLm 
e^ipicil  it.  but  >iua  w i II  lie  Ftilwd. 


lime  jIliii p.  will i &nb  Fcli*,  Ale*  pre- 
iicumd  lm  Stu  ili  11;^  ■ lni  CODIT,  tree 
pjilil  and  icblfd  pufclc*.  | k rc^dm  jun- 
ked the  -was-  funded  irec  lj-fe  ■» 
l^+iplc  jjilL  ill*  W JJ  WC  I|.mL«%L  JC  tEEC*- 
fljjU  f-'clh  puli  i hEul  iinl  me  lu  ike  then 

Njiituul  AiWi*l  Auucfahiun.  4k  * 

thirped  niv  pi  -i  -Iil  l ■ Jrni  flii^i^lLJii^cul 

ito  tatineM  R0U1  of  ihen«  Ot**d  up 

ISCT1,  tofj/mtl  and  UtfeipItU-  hi  IW.1  3 

wHltefi  d«oi_Lod  ^nd  produetd  an  cigshi 
pari  ^iilpn  +c,iieN  fin  PIjri  Kp-jIiIi  C±n c 
Pnnir-ppk^  t ^cnl  I hi?  in  uiUiik  Ato  h> 
lucn  fnr  fbtfdtewlt,  HU  Idle?  uf  j-piJFuvjl 

ami  fflefflinifmtMl  w mn  nnuilirp  mik- 
i.lunp.  f wiPk  pulfful  fLP|  liU  fcindhjrt:! 


A3KAY- 
f BEING 
! ON  THE- 

\PATIEKF 


fill  mill  hVifftlrr;  Ynu  k-|d  ut  Lln  “ 

MMch  I ret*"  JLTiJ  imi  (niifljcd  [PUT 

lirtH*  forever,  CW  and i'-en 

jfiTip,  >iwir  mipiraEtnil  will  he  wptb  JIM? 

■I^Kyn.! 


Ojirj  Muilnnr:  All  ihe  Iieci;  me 
ilicdilinp  iruiEi  imluy.  Hm*  latkjr  *= 
■wear  ftp  lui^c  vuL-h  n wcpiid^ifwl  naan 
Wall  WpLlj  US  JIIHIHX  lie  |al|  Eiee*. 


[^uild  tiili'iiii  Ale*  yini  hate  Ijccfi  an 
pnvpaiiiLELHl  Jiid  vlpue  ciilhuUijLEia  ba* 
iljinulalrd  j.  HSHGimEiLSH  uf  fUllii^ni*. 
mud  kuppppCFa^  Lhf  mfci  i it  cdiicaiLLm 
mniiind  ihe  world.  New  /caljnd 
H L>I  E IE  ul  I UTP  I atdu  Ltry  Tr-p  ilP  j *1 K 
f>rRmnUactLin.  Dunedin. 


rKf^ln  Spnlih;  Inlik  siwp  fesudi,  P^i s 
Aks  L S-Ijirlp  IulI  iIlil-c  fully  fuiHietl 
Prten  J Piamkijn,  *ritrtiJu,  J41*I  puh- 

—1  (Ubrr,  In  btn  ^jpv,  Ak*  BtiifttftiMd 

lh.ll  lliv  \<3cpti?  wufL  cchiiUi-clL  Pltly  -nf 
diHcdbip  eifes  uJilp  j Eicon  jeilI 
niyippln^  tlie  mlerMPr^BnUiW  atfed 
Eh_iiapFk  ip  tjiualily  I'lh  Vhdiinai^  lpP  uOgil  iiiiJ  de- 

cay,  Rtf  me,  J1*  J kludc"nE  un  WtlrfF,  Alp^  pim  idrd  I he  MIC 

l,i  iii  ib^jai  jEsp-hm  i i-f  apaUti^,  piu|  a |i3«i|LnF  Eli  (cadi. 

Aitjl^uv  u vimpL%  taking  mp.m  I cwtipki,  Ehin p Fm  lliU, 
A EtJK  ni-pd  mil  nnlilrl^  e^pihinjFicilP  of  elMHJi  Wv  ^]alpCEiliil 
iiijLilk,  mltiiTHiifn,  .ii ul  PeEii  iJifclifi.  Wjili  thc^e  lie  m-a 
|paEEeriik  Lpf  lJEE  infpvtimi  and  rpkpcpiEw-  eEijL  did  m it  qmpEr  f|l  Eii^ 
leiEhi.-N?Lk  Sal  hr  icpcateil  llir  anjElkii  apain  .mil  ap-iin  mil! I 
he  *nrr-  HpnE  Hv  rr-vthnnL:^  ier>  ia  He  ilev^lAprd 
i ne.fc  4)pEhri|t.  rhi"  psilTiiie  Irtjpeihef  i‘d  FtTil.itril  pa^vri  inln  ,1 

neik  tahAir  Alth^lrfh  ‘iLTiliir  cut  ho  A^nlKArtf  hJUl  a|pr^r1| 

hf-ep  nsi«V  hj-  rither-t.  he  ijpu^wrl>  UnlW^I  real  rftcVIt  TO  re.i| 
i-.mVi  Tlur  iieir  «4cp  ***  the  or^r  - map  lor  ^ f itreil 
htl  l|e  ill i ^ new  tytHtmlf  ril  liffi  and  lhe-f 

AUOcjaE^  mEOKl  m lh.il  p^u-pl-e  ^Ould  niter- 

iijLn.1  Altx'i  pni-ijon  Lnuld  Entl  That  uiidcTfEaradiflg  in  uEbejl 

and  h>  C luifcpt  kiw  we  e j jc  toe 
Ir ce#  L hete  * It  ja  t -xiil  i iiuc 

1v  lULpLOV-C  live  qn.lllljr  ol  I lie 

fiE  hoi  h tree*  and  people  I h.i  I 
Ji  nil  iint.uitif  kfAcy. 


Pr_  JrlTifr>  lln  FIif  IpppiemawM  jrl  UuavLijikhle  Eputh  ii  iIljB 

(pees  Jciit  pcaiplr  lutr  riiiilF  lif'ff%|PU]Lk  JiakE  like  Bpc^v,  

ppupk  .pretw  laLkr  dun  iiEhpr^  And  m C^rry  ■rCP^F  uf  Ehe  w^pil, 
Pi,  UIii^ni  a pj-inV-,  We  w fjf  irtricdildy  ruiluualff  Cfi  hate 
flhii  Jiun  ai  a Irj^hn  and  j fia^nd.  N^-w  il  U up  Cii  ui  lutajT^  Mn, 


HiihcrE  Milln:  Ufli  IrnU  an  ui^piMliugi.  ai  a le^kr 

He  M1I--0  tiiil  r.i  .ifEwarurjilfiiFr  “I  nder'i.i-iiirMl  Ilw  Iht  I l^r  U 
ftiw"  E tmi  EhL-.ia-  UkaiiU  Em  hejrl  nnal  iM-fd  Ihfim  at  j Inunila-r 
■■rtfi  fry  je.vJunf  nrt  ntrtjrafeittfnE 


Trwey  Marfc^nTEr:  F VffJ-  roitnrmlc  Irt  hn\e  harf  the 

r>pprirtuapfj-  Elf  tpenrl  ifinne  Unke  waEh  him  fiLinP||:  a he  Sugar 

Shnck  s£**loli*  TW  ytars  Jfijw.u  k-cp’  Ipocdal  whtu  wi  touted 

hji  hh  And  wcaI  Et> lio  cotto-pe  i even  mow e#l  hji  Eowo ^ We  had 

a pte-al  dov  and  i HAi 

oner^ helmed  by  only  hit 

njccedabJe  knowledge  hut  nlso 

hit  ahribiEy  lo  explain  iht 

comp  Lex  rillUei  uC  tree 

phytLoSogy  in  a way  Thai  it 

euily  undeiHcKxl.  I allented  "■ 

severat  ot  hit  con  lore  nee 

settioAi  bul  walking  in  Ihe 

uoodtiji  New  Hampnbire  wiiit 

Shi  [to  n fcmeihtci  J will  ► . f ^ 

neve?  lor^efl.  Ilian k you  lor  e iL^ 

puLEi^  me  .LLi-d  niuLiy  seller 

itudeni*  and  Teat  he  ft  crl  t 1 : 

arboriculture  LJul  ’ jt  ^ „ 1 

oppociunit) . ^ I 


MuJ  tJii  Mellon:  Wc  Lu^e 

\ety  rrmd  jnemonetoE  hi*  t^o 
vinlti  to  New  Zealujid.  Une  m 
particular  wat  an  mlormiil 
Etighi  ul  Diutic  where  Eie 
placed  the  pjju"  .md  a clan1 
ocl.  Sikh  a lakuled  nun  who 
hat  Jell  tibth  a legacy  ihal  no 
one  will  Itaie  hip  euc-ugh 
-shoet  to  IiJ  I 


Pmy  Cranford:  Ai  tlte 
WkKOJUin  jVfb¥ut  Auocja- 

Itoti  meeting  in  bS^h,  he  wat  jn  uAI  my  jn  m#  nwn 


Hu!-  i p r^ihiriiit : Ld“*  cel- 
ctn.ne  j I He  well  lued  and  .ul 
enihufjaim  undaunted. 
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Connections ...  With  Trees  and  People 


a I U*iidurti4  PVhuI  ^ witJi  hh*u 
□I  i'll  rjrhji  ^Totry  lwr»|  In  Ih*  wood-*,  Sti*fpi  dvvulKJ'  hii 

LTp  In  cinrlaTBE*  nrlin^i  |J™  rruimr  linm  liahwan  Em  amrl 

ih*  pn&ji-'f  hn  m#l  wfici  c md  for  iri*rn. 


B>  Thu  (irtun 


I knov.  cur  fnefckl  Al  Shayo  as  -liJJ  ssjiEchmy  over  in  all  jav  w* 
louL’h  liu\.  lie:  I he  ninsE  xiiweri:  eilueidor  Ihd  I have  ever 

k riLiu a.  He  wanted  sou  co  El1 .i;n  jilJ  he  worted  him  ie  getting  um 
Id  ri.-iM  11  einnf  lor  leeei  wnli  fuinea.  lit  alwiy*  utked 

.ilhiijl  la>iiL  hin L'  tlteci  jUJ  hunt  IM-tx  wufLed  ifrrtui^ti  m sattcs  u-l 
emiTirer^ai  \i  rou-rhed  papk  and  emirfch-d  uiih  fw^pv 

|1eI  iulijI  i I ■ i *k  Vi  i ii  L hI  .1  igia  .iilaj  fl  unil  .1ii|i%  |Il:i1  I.ihSihI  i I i fi.-|  i.i  iu-  V.  Li‘i 
IttTsi  t m,  in  i*iaV  in- huslE  v , jii  fin  irMiimnil  lliiLl  vtl-;iIcv  Jiqd  !l^- 
l$n  uco^-'ir  kn*-^  jjid  fncnd'Lip1-.  3*  Lhy  4ryc  induMn  Al  ? pi  | trail  £4^ 
llml  spun  in  |.ht-  wav  he  bitn^l  pc^P^  UsikIIfft.  Ite  fcm«I  Sis  -all 
I?  Learn  iihJ  pjki  H m 1c  mhtwhic  elw- 

Whflfi  l was,  Prv-.idein  (H  ihe  Long  Mind  ArNum  AkUKlaliLm, 
■we  L.ihI  Al  vpeafc  h in.i|iv  repevloni.  | wuuld  iiJway.  volumeer  t® 

JiFtik  him  yp  ill  ihf  pilpiirl,  jw-J  w f ^lmpIiI  runic  time  wi|h 

Ikim.  have  dinner,  and  lull  utmuE  Urn.  pcopli1  and  iLihvIIi  hi  ^ dw 
llbDl  wnu  Id.  eome  up 

Ml-  hid  a vs  a j iif  hein^  ineluitse  11 1 ckrTyi me  m hi-  pre-.enee_  On 
one  ucam  \s  Km  he  did  1 s^e-rfciJiop  ji  asy  euoipniis . sse  ^ent 

■■kut  for  ilinrur  wILh  viihftc  ollarr  Ii  il  j I arhvindi  mnd  i nir  wiiri  Mml 

*F  ihe  wjnfii^rf  iioi  irhrifliu  iw  Aid  tlw/  mieh  uiierf « in 
left*.  cu.i|4  Lle  (Um  U-jwIv.  n4k-  --T  thus-  |ii>n^  UmI  kiijMc^d  mi 
|L,ii  infill  ijl.ih.  Ehj|  nrfci  (In mlj^h  Hmv:  fke  ■■<  nim  wtu  iM 
jiLhjii  vlv„  Al  11  hide  luv  w^iy  jinund  iIk  lat'lc  1u  InjJ  m*jI  wiiBTlIu  he 
4ih<ml  .ill  i*f  ih^iri.  11$  hjd  j -line  on  une  ^tmv-e-rhalinin  wrLh  $j>rh  «.d 
ittcm,  jnd  made  ihern  feel  included,  ik  loved  people,  uni  every* 

unc  Ik:  lj.uk.-  in  li.hHji.  i m Ljih  mi  piudf  hi  Ili: I lllJiE  w jj. 

I diPTi'i  1.111111.  wIup  | Liked  mopt.  !S Ikipn  ilpc  Athrdu  l6i  SIliRtP  llNc 
PIli N i- Li[L||,n . I u jj|  cittt  tttky  hh  wish  me  fvnistr. 

Thnc  are  ms  fivivilp; 

• " Yinir  ^MimuR  iJm.iuIU  Li?  vutir  hcM  LiTeaid" 
t A jHiifv  - iohdl  knuwti  dove  .nisi  liiminj" 

t reupk  whu  ptuiie  the  u-Jd  Eji-liiviiy^  u 4%  yhimld  iu  ai  ofd 
lashioned  UcnlivL" 

# ' ^V'L-t  vpj^hcLLi  hirhd-.- 

t "MesEieal  ilivl^r  ■ \ukc  uil  ruth  iluE  hi  fmsr  hu ran  Tree  people 
vhnuld  hike  :i  vLmtLar  LSjth  for  Im" 
t -r hr  « ihrtc  W nle 

* ,l,S«fcrnelimi:^  v*e  reed  tii  JcE  Eroe'  difmt>' 

* "LdLcatLOB  curei  igrraince" 

I he  Ins  £w*  on  and  on  ;iml  il  you  *.mii  to  ie.iru  iiioi'e.  read  hii 
kxil,  Tf rr  I'ffJn  Fwfrii*. 

VLi-kpi  j week  up  cun  f^fnpc  Al  prowd  nway-  J in.tilL-  j note  elp 
[five  Id  in  -i  e;i  1 1 jhcRMl  j pmjLXl  ill  -ie  ue  sseie  jje^i  hi;  Irpu^irL  ■.’■n.  dik 
wipicr  Sa4ftvh  I never  mnsle  ih^E  cjII,  ihonpLi  I iran  eue>^  whJi  he 
tMiuld  have  iold  itk  sour  knimledpr  iind  r^nrtf  H wi  h^up 

s*i(r 

l lie  iPivln^tts  fieed^  10  sake  sih.n  Al  uueUe  and  t&fry  Hie  toich. 
vun>  hH  in  - icfUv)  and  yivate  pi'-'-iuii  m |Jiv  IilmH  - pflJmse  uliu 
ViPiaeli  Ireev.  A I Ju'I^'lL  him  us.  all  111E11  v i 1 de-  H>n;i  I - He  tmmjrhl- 
ehanj'e  un4l  nude  ui  IihA  a hi  I fmlher  In  e^nie  dtoi^c  nunehn  I 
Ihifh1  Al  Shi f o iwinE  it  in  ih.1  Ii  to  y nu  he  did  eo  me 
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A Preservation  Tree  Services  employee  works  inside  a taped-off  area  of  Dealey  Plaza  in  Dallas , Texas . This  November  22  marks  the  43rd  anniversary  of  the  assassination  of  President  John 
F.  Kennedy  who  was  killed  as  his  motorcade  passed  at  left  heading  toward  the  underpass.  Abraham  Zapruder’s  home  movie , the  only  known  film  of  the  entire  assassination,  was  shot  while 
he  stood  on  the  low,  white  wall  under  the  trees  at  right.  Photos  courtesy  of  Preservation  Tree  Services. 


By  Rick  Howland 


If  you  were  alive  on  that  November  day 
in  1963,  you  can  remember  every 
moment,  vividly  - as  they  say,  as  if  it 
happened  yesterday: 

The  motorcade  through  Dallas,  the  entry 
to  Dealey  Plaza,  the  shots  and  the  mayhem 
that  followed.  And,  of  course,  the  nation’s 
grief  for  the  fallen  President,  John  F. 
Kennedy. 

If  you  compare  photos  of  that  plaza  from 
43  years  ago  to  pictures  taken  today,  other 
than  the  quality  of  the  images,  at  first 
glance  you’ll  note  very  few  changes,  as  the 


Harold  Spiegel,  left,  owner  of  Preservation  Tree  Services, 
talks  with  Santos  Alfaro  at  the  work  site. 

scene  is  pretty  much  locked  in  time.  But  if 
you  really  look  at  those  photos  and  think 


about  it,  you’ll  realize  that  the  trees  have 
actually  changed  the  landscape  fairly  sig- 
nificantly. After  all,  it  has  been  four 
decades. 

In  those  four-plus  decades  since  that 
fateful  day,  the  site  has  become  a historic 
focal  point  for  visitors,  which  is  good,  but 
the  foot  traffic  is  also  quite  stressful  on  the 
site  itself  and,  specifically,  the  trees. 

Until  this  summer,  the  last  time  any  real 
care  was  given  on  the  arbor  side  of  what  is 
now  officially  the  Dealey  Plaza  National 
Historic  Landmark  was  for  the  filming  of 
Oliver  Stone’s  movie,  “JFK,”  more  than  a 
decade  ago,  in  the  early  ’90s. 

Given  that  the  trees  had  largely  been 
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The  view  today  from  the  sixth  floor  window  of  the  former  Texas  Book  Depository,  from  which  Lee  Harvey  Oswald  fired  the 
fateful  shots. 


uncared  for  and  that  visitor  traffic  had 
compacted  the  soil  to  a point  that  the  grow- 
ing environment  was  less  than  optimal, 
Paul  Dyer,  Dallas  Parks  and  Recreation 
Department  director,  contacted  Harold 
Spiegel,  founder  and  owner  of  Preservation 
Tree  Services  in  Dallas,  for  an  assessment. 
Preservation  Tree  is  a TCIA  member  com- 
pany and  the  second  company  in  Texas  to 
achieve  TCIA  Accreditation. 

As  Spiegel  says,  “I  was  invited  to  the  site 
to  look  at  the  trees  and  give  recommenda- 
tions as  to  what  needed  to  be  done. 
Ironically,  I had  been  there  (at  the  plaza)  a 
year  prior  during  a family  reunion,  stop- 
ping and  walking  and  looking.  As  an 
arborist,  I can’t  stop  looking  at  trees,  so  I 
was  quite  prepared  for  the  meeting.” 

It  was  obvious  to  Spiegel  that  there  were 
problems,  mainly  from  the  impact  of  foot 
traffic  with  so  many  people  trampling  over 
this  historical  site.  In  his  subsequent  report 
he  noted:  “The  number  of  people  gathering 
on  the  grassy  knoll  and  walking  over  the 
root  system  is  pretty  phenomenal.  There’s 
compaction  in  some  areas  and  the  wearing 
away  of  grass  and  groundcover  has  led  to 
erosion  and  subsequent  soil  buildup  around 
the  trees  after  soil  is  allowed  to  wash.” 

“The  trees  were  pretty  stressed!”  Spiegel 

“One  tree  had  grown  to 
a point  where  it  obstruct- 
ed the  view  of  the  critical 
zone  of  trajectory  (from 
the  window  of  the  former 
Texas  School  Book 
Depository).  We  did 
some  structural  pruning 
of  that  and  did  some 
crown  reduction  to 
improve  the  view.  ” 


says.  “Looking  at  these  trees,  one  has  to 
look  at  the  whole  - above  ground,  certain- 
ly, but  it’s  also  very  critical  what’s 
happening  below  ground.  We  were 
approached  by  the  city  on  developing  an 
entire  health  program  for  the  trees  as  part 
of  a larger  effort  to  improve  the  downtown 
historic  district  and  the  Dealey  Plaza. 
There  had  been  interviews  with  arborists 
prior  to  our  interview,  but  in  the  final 


analysis,  I think  the  fact  that  our  staff  con- 
sists of  experienced,  certified  arborists  was 
certainly  important  in  the  decision  to  con- 
tract with  Preservation  Tree  Services.” 

The  company  submitted  its  recommen- 
dations and  pricing  to  the  city,  which  were 
accepted. 

With  several  large,  mature  oak  trees  to 


Harold  Spiegel 


The  former  Texas  Book  Depository,  with  the  sixth  floor  window  from  which  the  shots  were  fired  circled.  The  photo  was 
taken  from  near  where  Kennedy  was  hit.  Zapruder  shot  his  film  while  standing  on  the  white  stone  wall  under  the  trees. 
Until  this  work  was  done , growth  of  one  tree  obstructed  what  was  considered  to  be  the  critical  view  from  the  window. 
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consider,  Preservation  Tree  opted  to  delay 
work  on  its  “health  plan”  until  soil  and  air 
temperatures  warmed  so  as  to  keep  the 
trees  well  out  of  the  dangers  inherent  to 
oak  wilt  syndrome,  which  can  prove  fatal 
to  oak  trees.  In  that  region  of  the  country, 
that  would  be  late  June  into  early  July. 
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Preservation  employees  prune  trees  on  the  famed  grassy  knoll,  where  some  speculate  there  may  have  been  a second 
assassin. 


“Our  approach  extended  from  the  root 
zone  to  the  tops  of  the  trees,  including 
removal  of  deadwood  and  some  branches 
obstructing  visibility  of  highway  direction- 
al and  stop  signs,  plus  reconstruction  of 
some  of  the  canopies  for  visibility  purpos- 
es,” says  Spiegel.  What  that  meant  was  not 
only  the  entire  tree’s  health  and  safety,  but 
also  aesthetics  - to  include  as  close  a return 
to  the  fateful  day  as  possible. 

For  example,  he  says  that  there  were  two 
trees  involved  critical  to  the  actual  event 
and  therefore  Stone’s  “JFK.”  The  most 
important  was  the  substantial  growth  of 


one  tree  that  until  recently  obstructed  what 
was  considered  to  be  the  critical  view  from 
the  window  of  what  is  now  the  Sixth  Floor 


Pavement  coring  in  concrete  areas  that  were  covering 
root  zones  allowed  the  application  of  organic  amend- 
ments, at  left,  beneath  the  pavement. 
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Museum,  formerly  the  Texas  School  Book 
Depository,  where  Lee  Harvey  Oswald 
fired  his  deadly  rounds.  “One  tree  had 
grown  to  a point  where  it  obstructed  the 
view  of  the  critical  zone  of  trajectory.  We 
did  some  structural  pruning  of  that  and  did 


some  crown  reduction  to  improve  the 
view,”  says  Spiegel. 

Species  involved  were  mainly  live  oaks, 
a pair  of  cedar  elms  and  some  yaupon  hol- 
lies, according  to  Spiegel. 
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When  the  site  was  redeveloped  as  a historic  site , some 
trees  were  planted  too  deeply. 


The  work  consisted  of  pruning  as  well  as 
excavation  of  root  flare  for  the  removal  of 
girdling  or  choking  roots,  plus  grade 
adjustment  around  trunks,  soil  aeration 
with  an  air  spade  to  break  up  compaction, 
backfill  or  injection  fill,  plus  fertilization. 
Most  fertilization  was  within  accessible 
root  zones,  and  there  were  some  limited 
trunk  injections,  and  where  Spiegel’s  crew 
of  10  could  not  get  at  the  roots  or  there  was 
an  “extra  boost”  needed.  The  company  also 
did  pavement  coring  in  concrete  areas  that 
were  covering  root  zones,  allowing  the 
application  of  organic  amendments 
beneath  the  pavement. 


Preservation  crews  excavated  and  backfilled  around  the 
trunks. 
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Not  unforeseen  were  problems  related  to 
when  the  site  was  redeveloped  as  an  his- 
toric site,  namely  trees  planted  too  deep, 


with  root  flares  2 feet  too  deep.  “We  tem- 
porarily dug  out  and  did  a core  backfill 
around  the  trunks  and  covered  the  well  for 


safety  purposes  until  an  updated  design  can 
be  produced,”  Spiegel  says. 

Site  set-up 

The  project  began  in  early  July  and  was 
completed  in  about  a week.  Of  course,  bar- 
ricades were  a major  requirement,  and 
Spiegel’s  crews  were  working  constantly 
with  parks  and  recreation  to  keep  control  of 
the  crowds  during  the  high  summer  vaca- 
tion week. 

“People  would  walk  under  barricades, 
and  that  involved  a lot  of  coordination  and 
re-directing  of  traffic  during  certain  hours,” 
Spiegel  says. 

Founder  of  the  13-year-old  business, 
Siegel  started  as  a consulting  arborist,  was 
educated  in  plant  pathology,  botany  and 
chemistry,  and  completed  his  Ph.D.  course- 
work.  He  characterized  the  project  as  “part 
restoration  and  part  plant  nurturing.” 
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The  job,  a public  contract,  was  for 
$10,000.  “Not  highly  profitable,”  says 
Spiegel,  but  he  was  proud  of  the  communi- 
ty service  and  happy  with  the  visibility  the 
job  provided  his  company. 

“I  was  personally  honored  to  do  this  and 
all  the  guys  on  the  crew  were  satisfied  and 
pleased  to  talk  about  it  with  their  friends,” 
he  says. 

And  the  visibility  and  publicity  seems  to 
have  resulted  in  some  follow-up  business, 
“work  on  projects  directly  related  to  the 
exposure,”  as  Spiegel  characterizes  it. 

“We  were  honored  to  have  been  selected 
to  assist  in  maintaining  this  particular  tree- 
scape,”  says  Spiegel.  “The  site  holds  an 
important  place  in  our  national  history  and 
continues  to  draw  visitors  from  all  over  the 
world.  Studying  site  drawings  created  for 
the  Warren  Commission  (the 
Congressional  committee  charged  with 
overseeing  the  investigation  of  the  assassi- 
nation), there  are  some  trees  completely 
missing  from  the  landscape  now,”  says 
Spiegel.  “It  is  our  intention  to  keep  the 
remaining  trees  healthy  and  well  main- 
tained for  many  years  to  come.”  ^ 
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It's  All  About  Marketing  & “Raving  Fans”! 


By  Peter  Sortwell 


Growing  a tree  service  business  is 
no  different  than  growing  any 
other  service  business.  Whether 
you  are  in  the  residential  market  or  com- 
mercial market,  you  need  the  same 
demographics  as  a real  estate  agent  - it’s 
location,  location,  location. 

A business  in  Norway,  Maine,  and  a busi- 
ness in  Boston,  Massachusetts,  are  going  to 
reap  different  results.  Picking  a location  for 
a successful  tree  service  requires  three  sim- 
ple components:  Trees,  wealth  and  density. 
Norway,  Maine,  has  lots  of  trees,  not  much 
density,  and  not  a great  amount  of  wealth. 
Boston,  Mass.,  and  the  surrounding  area 
has  lots  of  trees,  is  dense,  and  very  wealthy. 
Clearly,  if  you  are  going  to  want  a fast 
growing  company,  your  odds  are  higher  in 
Boston  than  in  Norway. 

Whether  your  business  is  located  in  a 
large  market  or  small  market,  in  order  to 
grow,  you  must  put  together  a marketing 
and  customer  service  plan.  Years  ago  sales 
drove  marketing,  but  in  this  day  and  age, 
marketing  drives  sales.  In  this  fast  paced 
world  we  are  flooded  with  marketing  to 
attract  us  to  buy  products  and  services. 
Think  about  your  senses  walking  through 
the  mall.  The  bright  colors  and  tropical 
scents  of  a Tommy  Bahama  store,  the  smell 
of  a Cinnabon  store,  and  the  music  from  an 
Abercrombie  & Fitch  store  are  all  part  of 
marketing  to  people’s  senses.  These  are 
subtle  ways  that  may  make  us  want  to  by 
certain  products.  How  can  a tree  company 
get  people  to  want  to  buy  our  services? 

Brand  awareness 

Does  your  company  have  a distinct  look 
and  feel?  Does  your  company  have  a rec- 
ognizable logo?  Are  all  your  marketing 


pieces  similar?  Are  all  your  truck’s  colors 
and  logo  exactly  alike? 


Brand  awareness  is  very  powerful,  even 
for  a small  company.  The  Nike  swoosh  is 
recognized  around  the  world  and  every- 
body knows  who  and  what  it  represents.  A 
small  company  can  have  the  same  impact 
within  its  local  market  place. 

My  company  had  only  been  in  business 
four  years  and  a senior  property  manager 
was  on  the  phone  with  me  and  told  me  that 
“Everyone  knows  your  company  - you’ve 
been  in  business  forever!”  When  I told  her 
we  were  only  four  years  old,  she  could  not 
believe  it.  It  reassured  me  that  our  market- 
ing and  branding  was  working. 

All  of  our  trucks  and  equipment  are  the 
same  color  and  all  have  identical  logos.  Our 
printed  material  from  brochures,  newslet- 
ters, direct  mail  and  even  our  invoices  have 


a similar  look  that  begins  to  feel  familiar, 
not  only  with  our  customers,  but  also  our 
potential  (soon  to  be)  customers. 

How  often  do  you  touch  your  customers? 

Our  company  has  a written  directive  that 
we  will  “touch”  our  customers  at  least  once 
a quarter.  Touching  can  be  through  person- 
al contact,  direct  mail,  phone,  e-mail, 
newsletter,  or  a gift.  The  point  being,  if  you 
“touch”  your  customers  on  a regular  basis, 
they  will  remember  you  when  they  are  in 
need  of  your  services  and  will  recommend 
you  to  others  when  the  situation  arises. 

While  doing  a market  research  study,  we 
asked  100  random  home  owners,  “What 
company  do  you  use  to  service  your  trees?” 
Seventy  percent  of  the  people  we  asked 
answered,  “I  don’t  know,  some  guy.” 

What  a missed  opportunity  for  “some 
guy,”  and  what  a great  opportunity  for  us. 

When  we  do  tree  work  for  a customer, 
we  make  sure  they  know  who  we  are  and 
we  will  be  sure  they  will  remember  us  in 
the  future.  We  make  the  experience  memo- 
rable. This  is  accomplished  by  the  simple 
vision  of  “touching”  the  customer  in  some 
way  on  a regular  basis.  We  send  a “thank 
you  for  the  business”  letter  and/or  card,  to 
each  and  every  customer  along  with  a 
small  gift.  We  do  this  because  we  truly  are 
grateful  for  the  trust  and  confidence  that 
people  have  and  put  in  to  us  to  care  for 
their  trees.  I am  sure  we  all  feel  that  way, 
but  when  was  the  last  time  you  formally 
thanked  your  customers? 

Go  direct  to  the  buyer  (one-to-one  mar- 
keting) 

Advertising  is  a great  way  to  attract 
business  but  it  is  very  expensive,  espe- 
cially if  you  spend  it  in  the  wrong  places. 
Yellow  pages,  newspapers  and  radio  can 
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be  very  expensive  because  those  are 
“general  audience”  ads  and  not  targeted 
to  the  buyer  you  specifically  want.  These 
types  of  ads  will  have  you  answering  silly 
phone  calls,  running  around  looking  at 
bad  jobs,  or  will  have  no  effect  at  all  for 
all  the  money  spent. 

Target  marketing  is  money  spent  in 
front  of  the  buyer  you  want  to  work  for. 
Association  memberships,  garden  clubs, 
private  phone  directories  in  high  end 
communities,  and  direct  mail  will  typical- 
ly reap  much  better  benefits  than 
publicatons  targeting  large,  general  audi- 
ences. Let’s  face  it,  tree  services  are  very 
expensive  and  it’s  only  a niche  market 
that  can  afford  them.  Next  time  you  are 
thinking  of  running  an  ad,  think  about 
who  the  people  are  that  ad  will  reach.  Are 
those  the  people  you  want  to  work  with? 
Our  services  are  not  a mass  market  com- 
modity, so  do  not  spend  your  money  on 
mass  marketing  audiences. 


Creating  raving  fans  takes  time,  commit- 
ment, and  the  ability  to  listen  and 
understand  who  your  customer  is  and  what 
they  need.  Their  needs  may  be  beyond 
your  company’s  standard  set  of  services. 

One  of  our  “raving  fans”  became  a rav- 
ing fan  after  a business  lunch  we  had.  She 
made  mention  of  her  son’s  love  of  pitching 
in  Little  League.  Later  that  week,  I arrived 
at  her  office  with  a bucket  of  baseballs  to 
give  to  her  son.  She  has  been  a “raving  fan” 
of  Arborwell  ever  since.  It  is  the  art  of  lis- 
tening and  understanding  that  is  important 
at  an  emotional  level,  a level  beyond  the 
regular  work  routine. 

Millions  of  very  professional  marketers 
are  vying  for  our  buying  dollars.  Think 
about  that  next  time  you  walk  through  the 
shopping  mall.  Smell,  see  and  hear  all  that 
stimuli  as  you  go  by  the  stores.  It  is  every- 
where and  it  makes  it  hard  to  be  noticed 
when  you  are  a small  service  company. 


Be  different,  creative,  and  surprise  your 
customer  base  and  potential  customers 
with  the  unexpected  and  you  will  be  sur- 
prised with  the  results.  It  does  not  need  to 
be  expensive.  Small  percentages  of  your 
revenue  devoted  to  clever  and  thoughtful 
communication  will  reap  not  only  cus- 
tomers but  raving  fans.  Treat  your 
marketing  efforts  like  a water  faucet.  Turn 
it  on  when  you  want  the  business  and  turn 
it  off  when  you  have  enough. 

Peter  Sortwell  is  president  and  owner  of 
Arborwell,  professional  tree  management 
The  California-based  company  has  four 
operating  locations  in  the  San  Francisco 
and  Sacramento  areas.  Arborwell  has  been 
recognized  by  the  San  Francisco  Business 
and  the  East  Bay  Business  Times  as  one  of 
the  fastest  growing  companies  in  the  greater 
San  Francisco  bay  area  for  three  consecu- 
tive years.  He  was  scheduled  to  speak  at 
TCI  EXPO  in  Baltimore  in  November  on 
marketing  a tree  care  business.  ^ 


Do  you  have  customers  or  raving  fans? 

Roger  Blackwell,  author  of  Brands  That 
Rock,  studies  the  loyalty  of  old  rock  band 
fans  and  teaches  us  a lesson  on  how  to 
bring  business  customers  to  a level  of  “rav- 
ing fans.” 

Customers  are  great  and  we  all  have  and 
need  them  in  order  to  be  successful,  but  to 
have  “raving  fans”  brings  it  to  a whole  new 
level.  Raving  fans  are  the  clients  who  you 
have  a business  as  well  as  an  emotional 
relationship  with. 

Customers  will  drop  you  over  price;  rav- 
ing fans  will  just  tell  you  to  do  it  because 
they  are  experience  driven.  Customers 
need  a reason  to  buy;  raving  fans  are  devot- 
ed and  are  yours  to  loose.  Customers  will 
drop  you  if  you  mess  up;  raving  fans  want 
you  to  fix  it  and  be  anxious  to  forgive  and 
forget.  Customers  are  surprised  by  good 
service;  raving  fans  assume  you  will 
delight  them.  Customers  do  not  talk  about 
your  company;  raving  fans  evangelize 
about  your  company. 

What  can  you  do  to  turn  your  customers 
into  raving  fans? 
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Letters 


Tree  and  Plant  Appraisal 
vs.  Rocket  Science 

My  colleague  Guy  Meilleur’s  letter  in 
the  September  issue  (of  TCI,  2006)  raised 
some  interesting  questions  about  the  article 
on  appraisal  in  the  August  issue  (“The 
Growing  Business  of  Tree  and  Plant 
Appraisal”),  for  which  I was  interviewed. 
David  Hucker  was  also  interviewed,  and  I 
loved  his  quote  closing  the  article: 
appraisal  is  “...  not  rocket  science,  it’s 
much  more  complex.” 

Author  Janet  Aird  did  a great  job  cap- 
turing the  sense  of  such  a complex 
specialty  in  a 2,000-or-so  word  article.  A 
short  piece  like  that,  however,  can  never 
capture  all  the  nuance  of  a discipline. 
Guy’s  letter  suggests  that  trees  may  have 
many  values  other  than  “either  income  or 
aesthetic.”  And,  of  course,  that  is  true. 
We  are  realizing  that  trees  are  more  than 
just  visually  appealing  - the  definition  of 
aesthetic  in  many  sources,  including  the 
Glossary  of  Arboriculture  - and  more 
than  just  a source  of  income  from  har- 
vestable  products  like  timber  or 
cordwood.  In  fact,  all  values  are  a form 
of  “income.” 

We  ascribe  value  to  things  because  they 
give  us  benefits.  Those  benefits  might  be 
simply  aesthetic.  They  might  be  har- 
vestable  products  or  cooling  shade  in  the 
traditional  sense.  But  they  might  also  be 
storm  water  interception,  climate  modera- 
tion or  any  of  the  benefits  Guy  describes. 
The  key  thing  for  appraisers  is  to  identify 
which  of  the  many  benefits  in  the  “basket” 
or  “bundle”  of  benefits  we  are  valuing  and 
which  methods  are  sensitive  to  the  selected 
benefits. 

The  “type”  of  value  (for  example  mar- 
ket value,  use  value  or  insurable  value), 
the  rights  or  interests  involved,  and  the 
purpose  and  use  of  the  appraisal  are  sep- 
arate but  interacting  considerations.  And 
they  will  all  vary  depending  on  the 
appraisal  problem.  Rocket  science 


involves  physical  parameters.  Plug  the 
right  ones  into  the  right  equation  and 
you’ll  put  the  satellite  into  orbit.  Appraisal 
involves  legal  and  social  parameters  that 
are  actually  more  important  than  the  phys- 
ical ones.  That’s  the  real  challenge  for  tree 
and  plant  appraisers. 

Scott  Cullen 
Consulting  arborist 
Mount  Kisco,  N.Y. 


Mike  Neal,  left,  of  Arizona  Public  Service  and  a TREE  Fund 
Board  member,  with  Keith  Aspludh,  Asplundh  Tree  Expert 
Co.  vice  president,  at  the  TREE  Fund  golf  outing  July  30  in 
Minneapolis,  Minnesota. 


Call  back  on  Tree  Fund 
photo  ID 

Thanks  for  putting  in  the  article  and  pho- 
tos for  the  TREE  Fund  update  (“The  TREE 
Fund  Looks  to  the  Future,”  page  56)  in  the 
September  issue!  One  glitch,  though  - 
Keith  Asplundh  is  an  Asplundh  Tree 
Expert  Co.  vice  president,  not  a TREE 
Fund  VP.  I guess  the  caption  I gave  you 
didn’t  really  spell  that  out.  Oops. 

Kristin  Wild 

Corporate  Communications 
Asplundh  Tree  Expert  Co. 


Thank  you  for  arborist 
safety  article 

John,  Sam  and  Shane:  Thank  you  for 
your  article  (“Lessons  Learned  from 
Accident  Research,”  by  John  Ball,  Sam 
Kezar  and  Shane  Vosberg)  in  the  August 
Tree  Care  Industry.  It’s  not  often  that  my 
crew  brings  an  article  to  my  attention. 
You  can  bet  your  life  we  have  heard  the 
message  and  are  taking  action. 

Teresa  Damron 
Sperry  Tree  Care  Co., 

Pacific  Tree  Climbing  Institute,  LLC 
Eugene,  OR 

Errors  in  pesticide  amount 
in  pest  management  article 

I was  just  looking  through  the  September 
2006  issue  of  Tree  Care  Industry.  As  an 
entomologist,  my  attention  was  drawn  to 
the  article  “Tree/Shrub  Insect  Pest 
Management  Update,  Part  II:  New  pesti- 
cides and  when  to  use  them”  by  Dr.  Dave 
Shetlar.  On  page  39,  under  the  heading, 
“The  new  tools,”  there  are  some  word  pro- 
cessing misprints/errors.  Under  the 
subheading  “Category  III,”  the  rat  oral 
LD50s  are  listed  as  501  to  2,000  mg/kg.  It 
should  be  501  to  5,000  mg/kg.  Under 
Category  IV,  the  rat  oral  LD50s  are  listed 
as  greater  than  2,000  mg/kg.  It  should  be 
greater  than  5, 000, mg/kg.  Can  you  look 
into  this  to  see  what  happened? 

Hanif  Gulmahamad,  Ph.D.,  B.C.E. 
Urban  and  structural  entomologist 
Los  Angeles,  Calif. 

Author  David  J.  Shetlar  responds:  Indeed, 
I did  make  a mistake ! I was  using  another 
system  that  was  originally  proposed  for  use 
by  EPA,  but  I checked  and  their  current 
categories  do  have  Category  III  as  501  to 
5,000.  Em  afraid  that  Em  showing  my  age! 


Send  letters  to  staruk@tcia.org 
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Disability  insurance: 
Protecting  your  business 


By  Mary  McVicker 


We  think  of  disability  insurance 
in  terms  of  protecting  the  per- 
son - and  it  does.  But  disability 
insurance  is  also  an  important  component 
in  protecting  a small  business. 

In  matters  of  business  insurance,  owners 
tend  to  focus  on  protection  for  the  physical 
aspects  of  the  business.  Life  insurance  and 
retirement  planning  also  tend  to  be  well 
considered.  Key-man  insurance  is  less  uti- 
lized in  small  businesses,  in  part  because  it 
isn’t  always  applicable.  What  often  gets 
overlooked  in  the  mix  is  disability  plan- 
ning. 

Disability  insurance  planning  should  go 
beyond  the  simple  “replacement”  aspect,  a 
policy  where  if  someone  can’t  work  their 
salary  will  be  covered.  Salary  continuation, 
where  if  someone  is  unable  to  work 
because  of  a disability  their  salary  will  be 
covered,  is  the  most  common  form  of  dis- 
ability converge,  and  the  one  that  most 
readily  comes  to  mind. 

Less  recognized  is  the  question  of  over- 
head-expense coverage.  The  need  for 
salary  replacement  for  a business  owner  is 
obvious.  But  what  about  keeping  his  office 
open?  If  he  has  coverage  of  $6,000  a 
month,  and  it  costs  him  $6,000  a month  to 
keep  his  office  open,  which  option  does  he 
choose?  This  is  particularly  critical  in  cases 
where  the  person  will  likely  resume  work, 
and  shutting  down  the  office,  or  selling  the 
business  at  this  time,  isn’t  necessary  or  a 
good  option. 

Overhead-expense  coverage  is  usually 


cited  in  terms  of  professionals,  such  as  den- 
tists, and  the  problem  of  keeping  their 
practice  going.  But  similar  considerations 
apply  to  small  business  owners.  In  addition 
to  a salary  continuation  plan  they  need  a 
plan  that  will  provide  some  money  for 
someone  else  to  come  in  and  take  over  for 
them  while  they’re  out. 

With  the  slower  economy  and  more 
emphasis  on  cash  flow,  both  salary  contin- 


uation and  overhead  expense  coverage  are 
getting  more  attention. 

Disability  policies  are  usually  owned  by 
the  business.  There’s  a potential  pitfall 
here,  one  that’s  easily  avoided.  It’s  essen- 
tial to  have  a written  document  that  states 
clearly  the  terms  of  salary  payment  on  dis- 
ability. (You’d  want  that  anyway  - it’s 
surprising  that  this  isn’t  standard.) 
Otherwise,  the  IRS  may  look  at  disability 
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payments  as  dividends;  the  business  won’t 
get  a deduction  for  the  salary  expense,  and 
the  business  owner  will  be  taxed  on  the 
payments. 

The  details  need  not  be  complicated;  it 
can  be  covered  by  a simple  agreement  that 
states  what  will  be  paid  to  the  business 
owner  (or  employee)  in  the  event  of  a dis- 
ability. 


A caveat 

Disability  coverage  is  about  occupations 
or  jobs;  it’s  harder  to  get  disability  cover- 
age for  jobs  that  require  heavy  manual 
labor  or  carry  a higher  degree  of  risk. 

With  respect  to  the  owner,  the  occupa- 
tion (and  job)  is  management.  However,  if 
the  owner  is  still  working  jobs  and  climb- 
ing, the  disability  issues  and  eligibility  are 
different.  That  doesn’t  reduce  the  vulnera- 
bility factor,  or  the  need  for  salary 
continuation  and  overhead  expense  cover- 
age. 


Multiple  business  owners 

The  situation  is  more  complicated  when 
there  are  two  or  more  business  owners  and 
they  are  working  in  the  business. 

A typical  situation  is  when  two  partners 
are  working  together,  and  the  business 
needs  the  skills  of  each  of  them  - often  one 
partner  being  the  “trade  side”  and  the  other 
partner  being  the  “business  side.”  If  one 
partner  becomes  disabled,  the  business 
loses  both  his  efforts  and  his  skills.  Two 
losses  are  involved;  the  disabled  partner 
has  lost  his  income,  and  the  business  has 
lost  that  partner’s  work  and  skills. 

This  becomes  even  more  complicated 
when  the  disability  is  such  that  the  partner 
is  unable  to  effectively  continue  in  the 
business. 

Most  partners  plan  for  a buy-out  in  the 
event  of  a partner’s  death,  and  this  is  fund- 
ed with  life  insurance.  That’s  fine,  as  far  as 
it  goes.  But  most  buy-sell  agreements  stip- 
ulate a buy-out  on  “death  or  disability  of 
one  of  the  owners.”  Life  insurance  will 


only  fund  a buy-out  in  the  event  of  death. 
What  happens,  then,  when  the  disability  is 
such  that  the  buy-out  clause  comes  into 
play? 


Disaster 

One  of  the  owners  becomes  disabled. 
The  business  has  an  enforceable  buy-sell 
agreement  that  becomes  operative,  but 
there’s  no  funding  for  it.  In  many  cases,  the 
business  has  to  close  - a casualty  of  the  sit- 
uation. 

What’s  needed  is  a provision  for  a dis- 
ability buy-out. 


Shopping  considerations 

When  you’re  considering  insurance,  the 
terminology  is  key;  you  need  to  know 
exactly  what  the  terms  are.  You  need  to 
know  precisely  what  you’re  buying,  and 
precisely  what  you’re  not  buying.  The 
terms  used  in  insurance  aren’t  particularly 
straight-forward,  and  there’s  nothing  intu- 
itive about  what  they  mean. 

This  seems  to  be  even  more  the  case 
with  disability  insurance,  in  part  because 
most  of  us  don’t  deal  with  that  insurance 
on  a regular  basis.  Where  do  you  start? 

► Where  are  you  vulnerable?  You  start 
by  considering  how  you  and  your  business 
might  be  vulnerable  in  the  event  of  a dis- 
ability. Start  by  considering  the  position  of 
owner/s.  What’s  the  scenario  if  an  owner 
becomes  disabled?  Think  about  how  the 
daily  operations  of  the  business  could  be 
affected. 

Then  consider  people  who  aren’t  neces- 
sarily apparent  as  key  people  in  the 
operations  of  the  business,  but  whose  dis- 
ability would  have  a significant  impact  on 
the  business.  The  sales  associate  who 
seemingly  networks  with  everyone  in  town 
and  keeps  business  coming  in  the  door,  or 
the  arborist  who  has  a rare  expertise  in  tree 
disease,  could  be  such  a person.  How 
would  that  person’s  disability  affect  the 
business? 


want  a company  that  is  strong  and  has  a 
good  history.  Not  every  company  offers 
disability  insurance  - perhaps  half  a dozen 
of  the  major  ones  do.  A number  of  smaller 
companies  offer  disability  insurance,  and 
some  of  them  might  be  a possibility  as 
well.  Check  their  financial  position;  you 
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Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Grapple  Opens  3”  to  62” 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
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► Who  should  write  your  policy?  You 


Please  circle  13  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - NOVEMBER  2006 


95 


want  your  insurance  company  to  stay  in 
business  and  have  enough  assets  to  pay  out 
when  you  need  it. 

Several  organizations  rate  insurance 
companies;  you  can  access  them  on 


the  Web. 

► What  about  renewability  and  cance- 
lability?  Will  your  policy’s  terms  be  set 
from  the  first,  or  can  they  be  changed  in 
the  future? 


Disability  insurance  policies  come  in 
three  basic  options:  a non-cancelable  and 
guaranteed  renewable  policy,  a guaranteed 
renewable  policy,  and  a policy  that’s  condi- 
tionally renewable. 

The  first  policy  is  the  best:  non-cance- 
lable and  guaranteed  renewable,  which 
locks  in  the  rates  and  benefits.  The  insur- 
ance company  can’t  make  changes  in  the 
rates  or  terms;  however  you  can  request 
a change.  These  are  also  the  most  costly 
policies. 

Policies  that  are  guaranteed  renewable 
are  the  second  best.  Guaranteed  renew- 
able and  non-cancelable  are  NOT  the 
same,  although  you  may  be  told  that  they 
are. 

The  least  desirable  are  policies  that  are 
conditionally  renewable;  you  should 
avoid  them.  The  insurer  can  make 
changes  in  the  policy,  raise  rates,  or  add 
conditions  at  any  time. 

► What  constitutes  disability?  This  can 
be  a sticky  question  - and  it’s  one  that’s 
essential  to  pin  down.  Keep  asking,  keep 
raising  scenarios  until  you’re  absolutely 
clear  about  the  coverage. 

You  want  a broad  definition  of  “total  dis- 
ability.” The  key  phrase  here  is 
“own-occupation  disability”  - which 
means  that  if  you’re  disabled  and  you  can’t 
perform  the  main  duties  of  the  job  you 
have,  you  will  get  paid  disability,  even  if 
you  can  do  other  tasks. 

This  covers  the  situation  where  you  are 
recuperating  from  a disability  and  can  take 
on  some  unrelated  work  during  your  recu- 
peration; the  money  you  earn  in  the 
unrelated  work  won’t  affect  your  benefits. 

There  is  a vast  gray  area  between  “own 
occupation”  disability  and  “any  occupa- 
tion disability.”  Any  occupation 
disability  means  that  a policy  holder 
doesn’t  get  any  benefit  unless  he  or  she  is 
complete  unemployable  and  unable  to  do 
any  work. 

Disability  is  often  defined  in  that  gray 
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area  between  own  occupation  and  any 
occupation;  companies  will  argue  that  if 
you  can  produce  some  income  you  aren’t 
disabled. 

Some  policies  will  allow  own-occupa- 
tion coverage  for  a period  of  time,  and 
then  shift  to  a modified  plan  that  consid- 
ers whether  you  can  produce  any  income. 


Life  insurance  and  disability  insurance 
both  raise  considerations  we’d  often  rather 
not  think  about.  But  the  vulnerability  factor 
is  unavoidable  and  needs  to  be  faced. 

Even  a minor  disability  can  seriously 
disrupt  - or  ruin  - a business.  Disability 


insurance  isn’t  a luxury  - it  needs  to  be  part 
of  the  insurance  planning  to  reduce  the 
business’  vulnerability  to  mishaps  and 
unwelcome  changes. 

Mary  McVicker  is  a freelance  writer  liv- 
ing in  Oak  Park,  Illinois.  ^ 


Partial  or  residual  disability  coverage 

Many  disability  claims  are  for  partial 
disability  coverage. 

After  an  accident  or  serious  illness,  for 
instance,  the  policy  holder  might  not  be 
able  to  work  at  all  for  several  months,  then 
is  able  to  work  on  a reduced  schedule  for  a 
few  months  or  a year.  During  the  part-time 
work,  the  person  is  obviously  getting  only 
part  of  their  income;  partial  disability 
would  pay  a proportionate  benefit. 


Other  considerations 

A policy  that  provides  $3,000  a month 
might  sound  good  now  - but  how  will  it 
sound  10  years  from  now  when  base 
salary  and  costs  are  considerably  differ- 
ent? You  can  get  a rider  that  will  adjust 
your  policy  for  inflation.  Or,  you  might 
get  a “future  purchase  option,”  which 
allows  you  to  buy  more  coverage  as  your 
business  expands  or  your  salary  rises. 


Costs 

The  rule  of  thumb  is  that  disability  insur- 
ance typically  costs  between  1 percent  and 
3 percent  of  annual  income.  Obviously  this 
can  vary  according  to  age,  gender,  health 
and  occupation. 

Premiums  can  vary  according  to  the 
elimination  period  you  choose.  This  is 
the  period  from  the  onset  of  the  disabili- 
ty to  the  time  the  company  begins  paying 
your  benefits.  (Most  people  choose  90 
days.)  The  longer  the  period,  the  cheaper 
your  premiums  will  be. 

And,  not  surprisingly,  the  length  of  the 
benefit  period  you  choose  affects  the  cost 
of  the  premiums  as  well. 


T.H.  Glen  non  Company 

26  F.iii j r„n  Drivv  - &rihburv,  MA  - 01 W2  - 978-465-7222 
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Washington  in  Review 
Voice  for  Trees  update 


Bryan  Little  named  OSHA 
deputy 

As  mentioned  last  month,  Jonathan  Snare 
left  his  post  as  deputy  assistant  secretay  for 
OSHA  to  become  deputy  solicitor  of  labor, 
and  Kim  Laser,  OSHA  chief  of  staff,  has  left 
government  service. 

OSHA  head,  Edwin  Foulke,  has  moved 
Quickly  to  fill  Snare’s  former  spot,  naming 
Biyan  Little  as  acting  deputy.  From  2002  until 
August  of  this  year,  Little  served  as 
senior  legislative  officer  at  the 
Department  of  Labor’s  Office  of 
Congressional  and  Intergovernmental 
Affairs,  where  he  handled  health  and 
safety  and  immigration  issues.  Prior  to 
joining  the  Labor  Department,  Little  was  sen- 
ior director  of  governmental  affairs  for  the 
American  Farm  Bureau  Federation. 

Little  is  expected  to  move  from  acting  to 
official  status  later  thisyear.  A replacement  for 
Laser  has  yet  to  be  named. 

Norwood  ends  term  as  chair 

With  the  close  of  the  109th  Congress, 
Representative  Charlie  Norwood  (R-GA)  will 
end  his  term  as  chair  of  the  House  of 
Representatives  Subcommittee  on  Workforce 
Protections.  Throughout  his  tenure  as  chair, 
Norwood  strove  to  increase  workplace  safety 
while  also  working  to  contain  unnecessay 
bureaucracy. 

The  House  has  passed  MSHA  and  OSHA 
reform  legislation  (twice,  in  the  case  of  OSHA 
reform)  and  revoked  OSHA’s  ergonomics  stan- 
dard under  his  chairmanship.  Using  his 
oversight  authority,  Norwood  also  brought 
OSHA  to  task  for  reliance  on  non-consensus 
standards  and  pushed  the  agency  to  update 
permissible  exposure  limits  (PELs). 

Several  members  have  been  rumored  as 
possible  candidates  to  succeed  Norwood  as 
Subcommittee  Chair,  including  Tom  Price  (R- 
GA)  and  ludy  Biggert  (R-IL). 

No  appetite  for  immigration 
reform 

Congress  returned  from  summer  recess  with 


little  appetite  for  immigration  reform.  The 
U.S.  House  of  Representatives  held  hearings 
in  July  and  August  on  the  comprehensive 
immigration  bill  the  Senate  had  passed  this 
spring.  The  hearings  seemed  designed  to 
attack  the  Senate  legislation,  which  includes  a 
guest  worker  program  and  a method  by  which 
many  undocumented  workers  could  remain  in 
the  U.S.  The  House  passed  its  own  legislation 
last  December.  The  House  bill,  however, 
focused  exclusively  on  border  security  and 
worksite  enforcement  with  no  provisions  for 
undocumented  or  guest  workers. 

The  hearings  this  summer  shored  up 
opposition  to  the  Senate  bill  among 
Republican  House  members.  Many 
already  objected  to  allowing  undocu- 
mented workers  to  remain  in  the  US  and 
felt  the  county  should  address  existing  prob- 
lems with  border  and  workforce  security  before 
creating  any  guest  worker  programs. 

Both  Senate  and  House  leadership  have 
indicated  they  may  attempt  to  attach  a border 
enforcement  bill  to  other  legislation  before  the 
end  of  theyear.  Whether  or  not  the  bill  would 
also  include  provisions  on  workforce  enforce- 
ment remains  unclear. 

Proposed  rulemaking  on 
Hazard  Communication 

On  September  12,  OSHA  published  an 
advanced  notice  of  proposed  rulemaking  seek- 
ing comments  on  its  intention  to  adopt 
provisions  of  the  Globally  Harmonized  System 
of  Classification  and  Labeling  of  Chemicals 
(GHS).  As  part  of  adopting  GHS,  OSHA 
would  have  to  amend  the  hazard  communica- 
tion standard  to  change  the  criteria  for 
classifying  hazards  and  meet  standardized 
requirements  for  labeling  and  material  safety 
data  sheets.  Three  other  agencies  are  also 
considering  adopting  GHS  provisions: 
Department  of  Transportation  regarding  trans- 
portation of  chemicals;  the  Consumer 
Products  Safety  Commission  regarding  con- 
sumer products  with  hazardous  chemicals; 
and  the  Environmental  Protection  Agency  with 
respect  to  pesticides  and  chemical  labeling 
under  the  Toxic  Substances  Control  Act. 

Proponents  say  adopting  GHS  will  bring  con- 
sistency across  international  borders  making 


l 


Arthur  Batson,  president  of  Lucas  Tree 
Expert  Co.,  had  a chance  to  discuss 
small  business  regulatory  issues  with 
Maine  Sen.  Olympia  Snowe  while  pre- 
senting her  a campaign  contribution 
from  TCIA’s  Voice  for  Trees  political 
action  committee  in  August.  Chair  of 
the  Small  Business  & Entrepreneurship 
Committee,  Snowe  also  serves  on  the 
Committee  on  Finance  and  on  the 
Committee  on  Commerce,  Science 
and  Transportation.  Both  small  busi- 
ness and  transportation  issues  are  of 
vital  important  to  TCIA  members  and 
she  has  consistently  supported  small 
business  issues.  She  voted  to  repeal 
ergonomic  rules  on  repetitive  stress, 
opposed  cutting  loans  through  the 
Small  Business  Administration,  and 
offered  legislation  aimed  at  reducing 
insurance  costs  for  small  businesses. 


compliance  easier  for  chemical  manufacturers, 
distributors  and  transporters.  Critics  of  GHS, 
however,  say  adopting  the  standard  and  chang- 
ing how  certain  chemicals  are  classified  will 
have  significant  consequences  on  business  and 
household  operations. 

More  details  on  the  notice  of  proposed 
rulemaking  and  GHS  are  available  at 
www.osha.gov/dsg/hazcom/ghs.html  and 
www.osha.gov/pls/oshaweb/owadisp.show_d 
ocument?p_table=NEWS_RELEASES&p_id= 
12417.  ^ 
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Classified  Ads 


HELP  WANTED 


Limb  Walker  Tree  Services  in  Roseburg,  OR 

Looking  for  motivated,  career  minded  individuals  who 
are  seeking  employment  in  the  tree  care  industry. 
Positions  currently  available  for  goal  oriented  tree 
techs  with  a minimum  of  5 yrs.’  exp.  in  pruning,  high 
climbing  & tree  removal.  Valid  OR  Class-B  drivers 
license  required  or  willing  to  obtain.  Drug  screen 
required.  Unlimited  opportunity  for  those  who  possess 
the  desire  to  learn  & a strong  work  ethic.  E-mail 
resume  to  Jim@limbwalkertreeservice.com 


Gregory  Forrest  Lester,  Inc. 

Cincinnati,  OH,  since  1963 

Foreman  & Climbers.  Fall/winter  work,  top  pay,  incen- 
tives. Great  work  environment,  opportunity  for 
advancement.  Valid  driver’s  license,  CDL  a +.  Jeff 
(513)  313-3412  orjeffreyforestlester@gmail.com 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Come  work  with  30  year  established, 
family-owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711,  or  Colorado  Springs  location  at 
(719)  444-8800;  fax  (719)  630-3209,  or  apply  online 
at  mhttree@pcisys.net  and  specify  location. 


Estimator 

Certified  Arborist  only,  must  be  experienced.  Co.  car, 
exc  benefits,  60K-80K.  Atlanta  area.  Full-service  tree 
company.  Please  fax  resume  to  (770)  729-1980. 


Long  Island,  New  York  based  tree  company 

Seeking  experienced  climber/foreman  with  leadership 
abilities.  Must  be  an  experienced  boom  operator,  CDL 
preferred.  Year  round  work.  Placing  importance  on 
safety,  training  and  customer  service  is  our  commit- 
ment to  our  employees  and  customers.  Top  pay  based 
on  experience  with  assistance  in  relocation.  Please 
call  (631)  474-8084. 


Tree  Trimmers  wanted 

We  have  a big  contract  with  Federal  Gov.  at  San  Diego 
from  8/5/06  to  2/5/07. 2 years  of  exp.  Health  Benefits, 
Holidays  off.  Salary  depending  on  Exp.  Please  contact 
Evelyn  at  (818)  892-9341. 


Tree  Climber/Aerial  Lift  Operator 

Pittsburg,  PA,  based  co.  for  over  20  yrs.  Year-round 
work,  5 yrs’  experience.  Must  know  pruning  w/o 
spikes.  Medical,  retirement  benefits,  paid  holidays 
and  vacation.  Fax  resume  to  (724)  942-0800  or  call 
(724)  942-0722. 
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Truetimber  Tree  Service/Riverside  Outfitters 


TCI  Magazine  and  Web  Ad  Rates 
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Ads  running  for  six  consecutive  months  receive  $5/month  discount. 


Pricing  based  on  250  characters  per  pricing  unit. 


Seeking  a certified  Arborist  with  excellent  communi- 
cation skills  to  assist  in  the  operation  and 
management  of  a quickly  growing  tree  service  and/or 
a new  arborist  supply  store.  Applicant  should  have 
special  interest  in  our  natural  environment  and  be 
willing  to  work  with  adults  and  children  to  continue 
the  development  of  Richmond,  VA’s  first  recreational 
tree  climbing  program.  This  position  will  require  a 
wide  array  of  skills,  and  will  be  a unique  and  reward- 
ing challenge  for  an  arborist  looking  to  make  a 
difference.  If  you  have  never  been  to  Richmond  it’s 
worth  a look.  We  have  a beautiful  urban  forest,  a 
white  water  river  running  through  the  city,  and  an 
extensive  park  system.  Contact  Scott  Turner  for  fur- 
ther information  and  to  begin  the  application  process. 
(804)  218-7527. 


Arborist/Salesperson  in  SE  PA 

Small  but  rapidly  growing  full  service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Barrett  Tree  Service  Inc.,  Sheffield,  MA 

Seeks  tree  climber  to  start  immediately  with  our  TCIA 
Accredited  company.  Applicant  must  have:  valid  dri- 
ver’s license  (Class-A  preferred,  or  be  willing  to  obtain 
class-B  for  starters);  2 years’  climbing  experience; 
and  desire  to  work  with  our  crane  on  a daily  basis. 
Competitive  pay  DOE,  and  benefits  include  health 
insurance,  pd.  holidays,  clothing  and  boot  allowance. 
Fax  resume  to  (413)  229-9915  and/or  call  (413)  229- 
9914,  ask  for  Trumbull. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 
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Tree  Trimmer-Foreman 

Consumers  Energy,  a consumer-owned  energy  compa- 
ny headquartered  in  Marshalltown,  IA,  has  a position 
opening  for  a foreman  for  our  2-person  tree  trimming 
crew.  This  position  will  trim  trees  in  a 5-county  area 
in  that  grow  into  the  electric  right-of-way,  provide 
customer  service,  including  obtaining  permission  to 
trim  trees,  and  may  help  line  and  gas  crews  as  need- 
ed. Must  have  high  school  diploma  or  GED  plus 
experience  on  a tree  trimming  crew  and  working  with 
customers.  Experience  and/or  training  in  electric  line 
work  and  secondary  electrical  work  a plus.  Must  have: 
valid  Iowa  Class  A CDL  license  within  90  days  after 
being  employed;  understand  and  apply  all  OSHA/DOT 
regulations  and  safety  rules  necessary  to  perform  the 
job;  be  able  to  apply  first  aid/CPR  techniques;  be  an 
avid  learner;  maintain  a positive  attitude;  be  commit- 
ted to  excellence;  value  teamwork,  honesty  and  hard 
work.  Call  1-800-696-6552  for  more  information.  Fax 
or  e-mail  resume  by  November  20,  2006,  to: 
Consumers  Energy,  Brian  Heithoff,  CEO/General 
Manager,  Box  1058,  Marshalltown,  IA  50158  Fax: 
(641)  752-5738,  bheithoff@consumersenergy.coop 


Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  8-12,  2007 

If  you  are  a commercial  arborist,  landscape  manag- 
er, or  advanced  gardener  and  want  to  learn  more 
about  the  principles  and  practices  of  integrated  pest 
management  and  plant  health  care,  this  short 
course  may  be  for  you.  For  a detailed  description  of 
this  course  and  a printable  mail-in  Registration 
Form  (pdf  form),  or  to  register  online,  visit 
www.raupplab.umd.edu/conferences/advlandscape/ 
For  any  questions,  please  contact:  Ms.  Debbie 
Wilhoit,  Entomology  Department,  University  of 
Maryland,  College  Park,  MD  20742  Telephone:  (301) 
405-3913.  e-mail:  debrar@umd.edu 


TCI  classified  ads 

work! 

Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Climber/Production  Manager 

Min.  5 yrs’  exp.  Must  know  pruning  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Profit-share/potential  partnership.  Virginia,  near 
Williamsburg,  Busch  Gardens,  VA  Beach.  (757)  595- 
8733,  wmhendron@cox.net 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6-figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


Arborist  Supply 


www.blu»rid9»3rbtirUt»upply.Cflw 
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The  City  of  Pflugerville,  TX 

Job  Title:  Arborist  Job  Number:  20-400-061002 

Full-time  with  great  benefits  Annual  Salary:  $31,693- 
$39,616.  Be  a part  of  the  future.  Join  the  City  of 
Pflugerville  Parks  & Recreation  Department  & become 
an  integral  player  in  the  growth  & development  of  a 
rapidly  growing  community.  Pflugerville  is  primarily 
residential  & close-in  suburb  of  Austin,  TX,  which  val- 
ues its  green  space,  parks  and  trails  system.  This  new 
position  will  assume  the  lead  role  to  actively  promote 
urban  forestry  by  creating  a tree  management  plan, 
developing  related  ordinances,  furthering  public  edu- 
cation & coordinating  volunteers.  The  Arborist  will 
provide  focused  project  management  guiding  the 
City’s  efforts  for  clean-up  days,  tree  care,  chipping 
services,  environmental  stewardship,  Arbor  Day  cele- 
brations and  neighborhood  tree  planning  programs. 
Experience:  4 years  in  similar  position. 

Education:  AS  degree  in  forestry,  urban  forestry,  or 
related  field. 

Certifications  Required:  ISA  Arborist  Certification; 
Valid  TX  Class-C  Driver’s  License. 

Skills:  Excellent  organization  and  interpersonal  skills. 
All  applicants  must  complete  a City  of  Pflugerville 
Application  form.  RESUMES  MAY  BE  ATTACHED  TO 
COMPLETED  APPLICATION.  RESUMES  WILL  NOT  SUB- 
STITUE  FOR  A COMPLETED  APPLICATION  FORM. 
Applications  available  at:  100  E.  Main,  STE  100 
Pflugerville,  TX  78660.  Download  Application  at 
www.cityofpflugerville.com  and  click  on  Jobs.  E-mail 
to  staffing@cityofpflugerville.com.  Equal  Opportunity 
Employer 


If  you  have  the  experience,  we  have  a job  for  you 

Look  no  further.  Need  Cert.  ISA  Arborist  for  top  level 
foreman/climber.  Bi-lingual  a must.  $39,000.  Call 
(214)  544-8734. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  US  & Canada  imme- 
diate openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & arborist  reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Experienced  climber  needed  for  growing  tree  co. 
in  Seacoast  NH 

Strong  pruning  and  removal  skills.  Arborist  cert,  pre- 
ferred. Must  have  strong  work  ethic,  valid  driver’s 
license  and  clean  driving  record.  Pay  commensurate 
w/  experience.  (603  ) 765-4421. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation  is 
based  on  sales.  All  Co.  benefits  & vehicle  provided. 
See  our  Web  site  for  more  information: 
www.kramertree.com. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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East  Coast 


Supervisors/Managers 


Swingle  Lawn,  Tree  and  Landscape  Care 


East  coast  tree  company  searching  for  experienced 
Residential  Crew  Leaders,  Climbers  and  Plant 
Healthcare  Specialists  in  Maine  and  South  Carolina. 
Requires:  Min  3 years’  experience  and  a valid  driver’s 
license  (CDL  preferred).  We  offer  year  round  employ- 
ment with  competitive  pay  and  a comprehensive 
benefits  package.  Lucas  Tree  Experts,  PO  Box  958, 
Portland,  ME  04104,  Fax:  (207)  797-0752,  e-mail: 
employment@lucastree.com.  Visit  us  on  the  Web: 
www.lucastree.com  “Growing  naturally... since  1926.” 


Lucas  Tree  Experts,  a leader  in  the  tree  care  industry 
both  on  the  East  Coast  and  in  Canada,  seeks  quali- 
fied Supervisors  and  Managers  for  Utility  Line 
Clearance  Operations.  College  degree  or  minimum  3 
years’  related  experience.  We  offer  competitive  pay 
and  a comprehensive  benefits  package.  Send  resume 
to:  Lucas  Tree,  PO  Box  958,  Portland,  ME  04104.  Fax: 
(207)  797-0752,  e-mail:  employment@lucastree.com. 
visit  our  Web  site:  www.lucastree.com  “Growing  nat- 
urally...since  1926.” 
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1 800  421 5985 


Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you’re  motivated,  experienced,  and  dedi- 
cated to  service,  you’re  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we’ve  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We’re  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231;  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 
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Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

Division  Managers 
Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail-cfaust@dbiservices.com.  EOE/AAP  M-F 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers 

• Foreman  person 

Call  for  info. (510)  293-6966  jobs@TREE-CO.com 


Davey  Tree -Chicago  IL 

Foremen  & Trimmers.  Seeking  Experienced  & 
Qualified  commercial/residential  Arborists  for  our 
Chicago  teams.  Five  District  Offices  throughout 
Chicago.  Seeking  Lead  Foremen  & Skilled  Climbers. 
Full  Time,  Excellent  pay,  full  benefits  available.  Bi-lin- 
gual,  CDL  & ISA  Cert,  are  all  a major  plus.  Drug 
Screen  required,  EOE.  Contact/Resume  to:  Geoff 
Cowan  (630)  323-7220,  geoff.cowan@davey.com 


Climber  Wanted 

Prefer  1 yr  exp  but  can  train.  Year-round  work  on  NC 
coast  with  a certified  Arborist  tree  service.  Valid  dri- 
ver’s license  required.  Fax  resume  (252)  808-3397  w / 
salary  requirements. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a “Lets 
get  the  job  done”  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401(k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer-service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


Great  Opportunities  in  SE  Florida!  All  positions! 

High  end  commercial  tree  work  year-round  in  the 
most  affluent  communities  in  the  country. 
Professional  environment.  New  equipment/latest 
technology.  Ongoing  training.  Room  for  advance- 
ment. NOVO  ARBOR  is  a fast  growing  company 
that  values  what  you  have  to  offer  as  you  will 
value  what  we  have  to  offer!  Relocation  assist. 
Tel:  (561)  330-9785  Fax:  (561)  330-2392.  E-mail 
Admin@NovoArbor.com 
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Operations  Manager 


Staff  Arborist  for  TCIA 


D&B  Tree  Service,  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager  to 
help  lead  our  Team.  Duties  and  Qualifications:  The 
candidate  must  have  proven  tree  care  industry  expe- 
rience with  general  tree  care  work  and  plant  health 
care.  Responsibilities  include:  Field  Training, 
Production  and  Safety  Management,  and  Overseeing 
Daily  Operations.  Candidate  must  be  goal  oriented 
and  have  a strong  commitment  to  Safety  and 
Teamwork.  CDL  License  a must.  Certified  arborist  pre- 
ferred. Benefits  package.  Please  submit  resume  to 
Bob  Young:  bob@dbtree.com  or  fax  (617)  471-4777 
Ext.  30. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can-do”  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 


Wanted  - Licensed  Plant  Health  Care  Technician, 
Boston  Area 

Experienced  spray  technician  wanted  now!  Open 
position  as  a result  of  growth  and  an  internal  promo- 
tion. You  will  be  responsible  for  operating  the  Plant 
Health  Care  profit  center.  Earn  top  pay,  benefits  and 
year-round  employment.  Please  submit  resume  to  Bob 
Young:  bob@dbtree.com  or  fax  (617)  773-3318.  (617) 
471-4777  Ext.  30. 


For  even  more  up-to-date 
Help  Wanted  ads,  check 
out  TCIA’s  Web  classifieds 
at  www.tcia.org 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity 
to  Learn  and  Earn  Top  Pay.  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30. 


Arboriculture/Urban  Forestry  Instructors, 

Oregon  & Illinois 

ACRT,  Inc.  teaches  urban  forestry  classes  at  several 
Job  Corps  centers  throughout  the  U.S.  Job  Corp  is  the 
nation’s  largest  & most  comprehensive  residential, 
educational,  & job  training  programs  for  disadvan- 
taged youth.  Instructors  provide  vocational  training 
to  students  in  the  fundamentals  or  urban  forestry  & 
arboriculture  as  well  as  life  & employment  skills. 
This  position  requires  an  individual  that  possess 
leadership,  motivation  & interpersonal  skills  as  well 
as  a desire  to  teach  & inspire  young  adults. 
Applicants  must  have  climbing  experience,  valid 
driver’s  license,  & a minimum  2 yr.  degree  (H.S. 
diploma  PLUS  4 yrs  of  experience  may  substitute). 
Great  pay,  excellent  benefits  & AWESOME  work  envi- 
ronment. Send  cover  letters  & resumes  to 
jobs@acrtinc.com  or  fax  (330)  945-7200.  Reference 
#TCI0906.  ACRT,  Inc.  is  100%  Employee-Owned, 
(EEO/AA  & Drug  Free  Workplace) 


Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills. 

Candidate  should  possess  a Bachelor’s  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years’  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  experi- 
ence with  volunteer  and/or  non-profit  groups  preferred. 
Position  requires  travel  at  least  six  times  a year.  Ability 
to  speak  and  comprehend  Spanish  a plus. 

Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492;  Phone  (781)  444-1227;  Fax  (781)  455-6698; 
e-mail:  scott@hartney.com 


. . . Splinters 
. . . Delamination 
. . . Warping 


NOT 

EVER! 


“GUARANTEED” 


DICA  Marketing  Co.,  Panora,  la  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 


Tree  Awareness.  Inc. 

Woolwich  Township,  NJ 

hrm'i  f i Mi 

mm  mjfts 


Help  Our  C&mpQny  Grew/ 

We  .i»e  boldnj  to  hit**  cawei  rnm.'M 
it?  vdwj  tcjyc  ti-K!  tjutqoon  for 
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EQUIPMENT 
FOR  SALE 

Come  to  TCI  EXPO  in  Baltimore  MD  to  test  drive 

For  Sale  1989  Ford  F600  diesel  $12,000. 1986  Ford 
F600  gas  $6,000.  Both  run  and  dump  well.  Carlton 
Model  6800  diesel  stump  grinder  $8,000.  Call  A 
Year  Round  Tree  Expert  Co.  (410)  335-8675  or 
(410)  446-5967. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


3 - 1994  Chevy  16-yard  chipper  trucks 

Cat  Diesel  engines,  auto  trans,  w/approx.  100,000  mi 
each.  Run  great,  look  even  better,  white  cab  w/school 
bus  yellow  boxes.  Twin  hoist  for  big  lifting  power  & 
ready  to  work.  $23,800  each.  Ml  (586)  756-7615. 


Check  out  the  new  and  used 
equipment  in  the  spring  issue  of 
TCI  Equipment  Locator 
accompanying  the  April  issue  of 
TCI  magazine. 

For  advertising  info,  call 
1-800-733-2622 
e-mail  sue@tcia.org 


PRODUCTS  & 
SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


ArborSoftWorx  is  the  industry’s  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARBOR.  www.ArborSoftWorx.com. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry’s  best-selling  package,  call  or  write  Arbor 
Computer  Systems,  PO  Box  548,  Westport,  CT  06881- 
0548.  Phone:  (203)  226-4335;  Web  site: 
www.arborcomputer.com;  e-mail:  phannan@arbor- 
computer.com. 


Professional  Chipper  Knife  Sharpening 

Any  4 Knives  - $60  plus  S&H 
Fast  Turn-Around  Service 
Olliff  Oak,  Inc.,  3960  E.  Main  St 
Wauchula,  FL  33873 

(863)  773-4478  Office;  (863)  781-3198  Cell 
wbotree@hotmail.com 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing 
available.  Grand  Rapids  Ml  area  www.grand- 
slamtree.com  (269)  792-0609. 


2002  Big  John  90D  Tree  Spade 

Brand  New  Condition,  Mounted  2002  International, 
330  hp,  Fuller  8LL,  20,000  miles.  $105,000.  Contact 
Tom  J.  Fuimarello  (401)  788-9988  South  Kingstown, 
Rl. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Chipmore  Chipper 

Runs  great.  Asking  $2,500.  2 log  splitters,  25-ton,  8 
hp,  $700  each.  2 Stihl  20-inch  chain  saws.  $250 
each.  Call  (708)  258-9539. 


Knuckleboom  Loader 

Truck  mounted  3,000  lb  capacity  @ 20’  on  2002  IH 
DT466  truck,  105,000  mi  $39,950.  Call  Lubbock  TX 
(806)  790-5333. 


Ovor  20  Body  Stylos 
To  Choose  From / 

Chavy,  Ford  & InLDrnatftfnal 
Chastit  AtalhUci 

Let  Us  Build  A Body 
For  You!! 


ManuFa  during  Quality  Forestry 
Bodies  for  Over  05  Years  I 


F5M 
Ghassts 
in  Stock 


ScHODORF 


Financing 

Available 


Toll  Fraa: 

800-288*0992 


MU  EkHfy  A EqgfrflMfli  Ca 

Ml  hUTTh=-r. Av*.  PC  Bui.  mn 
Uriali  EMb  4J331 
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614-228-6775 


Call  Tad  Hannah  (or  a FREE  Quote T 


Please  circle  72  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - NOVEMBER  2006 


107 


BUSINESSES 
FOR  SALE 


Central  Florida  Tree  Care  Business  Opportunity  For 
Sale! 

This  successful  company  is  well  established,  domi- 
nant in  its  market,  and  has  great  cash  flow.  All 
equipment  included,  $225,000  value.  Owner  will  con- 
sider holding  some  financing.  You  also  get  2.5  acres 
of  buildable  real  estate  to  run  the  business  and  build 
your  Florida  dream  home! ! ! All  this  is  priced  to  sell  at 
$650,000.  Contact  James  Crunkilton  or  Fred 
Lawrence,  Prudential  CRES  Commercial  Real  Estate 
(386)  679-5024. 


Small  Engine  repair  & sales  center  for  sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal  beaches. 
Second  fastest  growing  county  in  NC.  $600,000  call 
(910)  443-1072  for  info. 
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SW  FL  Tree  Service  Business 

Estab.  service  oriented  w/  excel,  reputation.  Repeat 
Municipal,  Commercial  & Residential  Clients. 
Unlimited  potential  w / continually  increasing 
demand  in  all  sectors.  Call  Fred  Kolb,  Century  21 
Sunbelt  (239)  565-7634. 


Tree/Lawn  Spray  Co,  Long  Island,  NY 

Est.  20+  years  with  large  multi-thousand  customer 
base  covering  all  of  LI.  Large  state-of-the-art  Spray 
Fleet  and  Prof  Sales/Operation  staff  included 
w/sale.  Annual  sales  of  $2  million.  Great  buy  for 
larger  company  seeking  immediate  impact  on  LI 
market.  Priced  at  $2.2  million.  Principles  only! 
Respond  to  PO  Box  201,  Plainview,  NY  11803. 


Money  Maker! 

Durango,  Colorado.  11  years  of  loyal  customers  great 
paid  advertising,  cash  price,  one  year’s  net! 
$100,000.  Equipment  also  available  for  additional 
$50,000.  Will  assist  transition,  may  carry  part.  (970) 
259-6269. 


Holden  Beach,  one  of  the  fastest  growing 
counties  in  NC 

Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010;  w/25  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip- 
ment to  list.  $2.2  mil.  Call  (910)  443-1072. 


Northern  Calif. 

Tree  Service  established  in  1978  with  a $500K  annu- 
al gross;  is  located  in  fast  growing  area  between 
Sacramento  & S.F.  Bay  area.  Year-round  work.  Price 
$225,000.  (530)  308-0565. 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x30  or 
ownerarborist@dbtree.com 


Tree  Service  Business  for  Sale 

Owner  is  retiring.  Estab.  over  30  yrs,  500K  gross  (15% 
spray/liq.  fert).  All  est.  clients  mostly  Greenwich  CT. 
Est.  crew  w/15  yrs  exp.  All  equip  f/sale,  new  owner  1st 
rights.  Owner  ready  to  aid  w/trans.  Call  (203)  202- 
9000  or  experttree@aol.com 


Retiring  after  30  years  in  the  quiet  city  of  Canby,  OR 

Majority  of  work  is  generated  from  the  loyalty  and 
referrals  from  our  base.  Virtually  no  competition. 
Great  opportunity  that  is  priced  right.  Hard  to  let  go, 
but  here  it  is.  Call  (503)  263-8733. 
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"THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS” 

Vermeer 

Model  Number 

Pan  N&. 

Knife  Description  A Size 

SALE  Price 

501000 

KCH20109 

Double  Edge  r x 4 1/2"  x 5/$H.. 

529.25 

8C1900XL 

KCH2Q112 

Double  Edqe  10"  x 5"  x 5/8" 

$37.50 

Rci^za-Ftci?.™ 

HCH?nnn? 

Single  Frige  fl"  x 3-1 /?"  * 318" 

$1T.3S 

SCI  400 

KCH20110 

Ooublo  Edge  8“  x 5“'  x 8/8". ....... 

BC180O-BC2OQD 

KCB201O3 

Double  Edge  10"  x 5-1/2"  x 5/0" 

$37.50 

Morbarh 

Model  Number 

Part  No. 

Knife  Description  & Slio 

SALE  Price 

100,  ZOO,  290 

KC  HI  0001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$19.25 

10,  13.  17p  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

Brush  Bantfif 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP„  280  XP 

KCH1Q0Q4 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

10QKP-25DXP 

KCH 10003 

Double  Edge  7-1/4“  x 4“  x 1/2'  .. 

S19.20 

250XP.  2S4XF  after  '01 

KC  HI  0101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/21'.,.  $25.50 

1830  Irulmldator 

KCH  201 03 

Double  Edge  10"  x 8-1/2"  x 5/8" 

$37.50 

Asplundh 

Model  Number 

Pert  No. 

Knife  Description  8 Size 

Sale  Price 

12"  Drum 

KGH3Q0G1 

Single  Edge  12"  x 3"  x 3/8"  ..... 

$17.50 

18"  Orum 

KCH30OO2 

Single  Edge  ir*3"xW 

| To  f-etflive  IhiE  special  pnc«ng,  you  musl  use  ^Nie  code-  1 13W  oner  tm la  Dteeflthftr  31, 2DUE 

Visit  Zutiiih  Cdffcr1*  nciv  HfabsrJc  wiih  secure  on-line  ordering  and  n/ques  1 a 200 f>  Product  Galufotj. 

Use  Promo  Code  WEBiM  and  save  10%  when  ordering. 
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Stump  Cutter 
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Pruning  Saws 


Arborist  Hope 


1 -800-22  3-5202 

w w w m z.  Rnithcutter.com 


$200  Zcnillh  ParlfflJV 
Lwee  Park,  )L  Sltll 
USA 
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Trees  are  Easy,  TV  is  Hard 

By  Mike  Galvin 


Some  of  the  best  training  I have 
received  in  my  20  years  in  arbori- 
culture was  at  the  American  Society 
of  Consulting  Arborists’  Consulting 
Academy.  Invaluable  direction  included 
guidance  to  always  clearly  identify  both 
the  client  and  the  assignment.  But  what  do 
you  do  when  you  are  a public  servant, 
where  a client  can  be  most  any  public  or 
private  entity,  your  assignment  can  include 
any  reasonable,  legal  request,  and  it 
changes  continually  and  significantly  over 
the  course  of  a project? 

I work  for  the  state  Department  of 
Natural  Resources.  In  early  2002,  a call 
came  in  to  the  office  of  the  Secretary 
requesting  assistance  with  a tree-related 
media  piece.  Someone  said,  “Hey,  give  it 
to  that  guy  that  runs  the  Tree  Expert  licens- 
ing program,”  and  I was  directed  to  service 
the  request. 

I contacted  the  requestor,  who  advised 
that  he  was  doing  a media  piece,  probably 
audio  or  video,  and  needed  an  interview 
approximately  five  minutes  or  less  on 
methods  and  tools  used  to  fell  trees  about 
800  years  ago  in  comparison  with  those 
used  today.  With  the  requestor’s  consent,  I 
referred  the  request  to  a tree  care  firm  who 
could  get  some  exposure  and  provide  an 
opportunity  to  shoot  footage  of  a modem 
felling  operation 

A few  weeks  went  by;  I thought  that  was 
the  end  of  it. 

My  industry  friend  called.  The  season  had 
started  early  and  business  was  booming.  He 
was  busy  and  asked  out  of  the  media  piece. 
I called  the  requestor  and  advised  of  the  sit- 


uation. They  advised  that  they  were  behind 
production  schedule  and  under  the  gun  and 
there  was  no  time  to  find  another  company. 
They  wanted  DNR  to  service  the  request  as 
initially  agreed.  I advised  we  would  fulfill 
the  commitment  and  was  told  I would  get 
further  instmctions. 

After  a number  of  further  contacts,  I got 
a call  on  a Friday.  The  project  had  morphed 
somewhat  and  was  definitely  a film  piece 
with  modified  needs.  It  was  also  woefully 
behind  production  schedule.  Shooting  had 
to  take  place  that  Sunday  - Easter  Sunday. 

My  wife  and  I were  married  the  previous 
summer.  As  it  was  our  first  Easter  and  this 
change  of  plans  came  late,  she  did  not  have 
time  to  make  plans  to  be  with  her  family 
out  of  state.  She  would  spend  the  holiday 
home  alone. 

I arrived  at  a farm  in  Montgomery 
County,  Md.,  on  Easter.  I was  advised  we 
were  filming  a pilot  for  a planned  History 
Channel  “reality”  series  called  Time 
Travelers.  The  host  was  Patrick 
Warburton,  who  played  the  character 
David  Puddy  on  the  Seinfeld  show  (he  was 
very  funny  and  personable).  Teams  would 


compete  while  re-creating  epic  events  in 
history.  In  this  episode,  two  teams  would 
re-create  an  Old  Testament-em  battle 
between  the  Babylonians  and  Sumerians. 
One  team  would  build  a rampart  and  one 
would  build  a battering  ram  and  attack  it. 
No  one  told  me  how  a brief  discussion  of 
tree  felling  in  the  Middle  Ages  turned  into  a 
biblical  reality  show,  and  I still  don’t  know. 

I was  taken  to  a clearing  in  the  woods 
and  shown  a 10-inch  to  12-inch  sweet 
gum.  I was  to  provide  direction  to  the  bat- 
tering ram  team,  who  would  fashion  their 
weapon  from  this  tree.  While  the  felling 
would  be  initiated  with  an  axe  for  shoot- 
ing, for  the  sake  of  time  a chain  saw  was  at 
the  ready  to  finish  the  job. 

I was  introduced  to  my  team,  a group  of 
local  attorneys.  They  discussed  how  they 
were  in  the  doghouse  for  missing  Passover 
to  do  this  show.  I felt  some  comfort  in 
knowing  I was  not  the  only  one  here  who 
would  probably  sleep  on  the  couch  that 
night. 

It  came  time  to  shoot  the  scene.  We  were 
led  to  a clearing  with  a 14-inch  black  wal- 
nut. I said  that  this  was  not  the  tree  we  had 
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looked  at  earlier,  that  this  one  would  be 
harder  to  fell  with  an  axe,  and  that  they 
should  get  the  chain  saw  ready  after  getting 
the  shots  they  needed. 

The  production  manager  reported  that  he 
worked  for  a tree  service  when  he  was  in 
college  back  in  England,  that  I was  wrong 
about  the  tree,  and  that  the  chain  saw  was 
for  wimps  and  would  not  be  allowed.  The 
tree  had  to  be  felled  by  axe  only. 

After  about  90  minutes  of  exhaustion  for 
all  parties  (including  the  production  man- 
ager and  the  host)  with  little  to  show,  the 
axe  was  given  to  the  head  cameraman.  He 
was  a big  guy  and  could  have  been  an  NFL 
offensive  tackle  or  a biker.  He  also  (sur- 
prise) had  formerly  worked  for  a tree 
service.  I was  asked  to  provide  direction  on 
where  and  how  to  make  the  cut  to  most 
efficiently  fell  the  tree.  I looked  around  and 
saw  a bunch  of  lawyers  in  tunics  and  san- 
dals and  film  staff  in  baseball  hats.  No  one 
had  anything  resembling  PPE  on.  I direct- 
ed the  cut  to  be  made  so  as  to  drop  the  tree 
so  it  would  get  caught  up  in  an  adjacent 
tree  (I  did  not  disclose  this  plan,  but  it 
appeared  to  be  the  best  way  to  keep  every- 
one alive  as  some  had  put  a tag  line  in  the 
crown  and  were  “helping”  the  felling  by 
standing  directly  beneath  the  tree  and 
pulling  the  rope  down  toward  themselves 
while  the  trunk  was  being  cut).  The  big  guy 
went  to  work  and  soon  the  tree  fell  with  no 
casualties. 

The  next  30  minutes  or  so  were  spent 
yanking  the  felled  tree  out  of  the  crown  of 
the  adjacent  tree.  Thankfully,  all  survived 
this  - more  or  less.  When  I turned  to  one  of 
the  attorneys  to  remark  that  this  was  an 
OSHA  nightmare  and  a lawsuit  waiting  to 
happen  (“with  a group  of  attorneys  - isn’t 
that  funny?”),  he  was  unable  to  respond. 
Some  rusted  barbed  wire  had  long  ago 
been  partially  graded  into  the  ground  at  the 
edge  of  the  clearing  we  were  in,  and  my 
audience  was  busy  discovering  that  slip- 
pers afford  little  protection  against  rusted 
barbed  wire.  He  hopped  away  cursing  and 
holding  a bloody  foot. 

It  was  now  time  to  transport  the  felled 
log  for  processing  into  the  battering  ram. 


I looked  around  and  saw 
a bunch  of  lawyers  in 
tunics  and  sandals  and 
film  staff  in  baseball 
hats.  No  one  had  any- 
thing resembling  PPE 
on.  I directed  the  cut  to 
be  made  so  as  to  drop  the 
tree  so  it  would  get 
caught  up  in  an  adjacent 
tree. 

Unfortunately,  this  involved  hauling  it  up  a 
very  large  hill.  Our  biker/axe  man  offered 
to  pull  it  up  with  his  1-ton  and  a chain,  but 
the  production  manager  advised  that  this 
too  was  a wimp  move.  He  commandeered 
30  or  so  people  to  lift  the  log  and  walk  in 
unison  in  very  small  steps  up  the  hill.  This 


did  not  work  well.  The  log  was  extremely 
heavy  and  more  than  once  someone  bailed 
out  from  the  weight,  causing  others  to  fol- 
low suit  and  the  log  to  consequently  fall 
abruptly.  Amazingly,  no  feet  were  lost  in 
this  effort. 

Seeing  that  the  sun  was  setting,  the  tree 
had  been  felled,  and  nobody  had  listened  to 
anything  I said  all  day,  I excused  myself 
and  was  given  permission  to  leave. 

When  I got  home  around  9 p.m.,  my 
wife  had  Easter  dinner  waiting  and  we 
enjoyed  a nice  meal  together.  I do  not 
know  how  the  attorneys  made  out.  The 
show  was  not  picked  up  by  the  History 
Channel;  I never  saw  the  finished  product. 
If  you  have  discretion  to  do  so,  some 
assignments  should  be  declined.  I was 
relieved  to  return  to  the  relatively  simple 
task  of  assessing  trees. 

Michael  F Galvin  is  a Registered 
Consulting  Arborist  and  supervisor  of 
Urban  & Community  Forestry  at  the 
Maryland  Department  of  Natural 
Resources-Forest  Service  in  Annapolis, 
Maryland.  4- 
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Accident  Briefs 


Collected  from  published  reports. 

Tree  trimmer  dies  after 
power  line  strikes  him 

A tree  trimming  contractor  died  May  17, 
2006,  in  Tittabawassee  Township, 
Michigan,  after  a power  line  in  a tree  being 
cut  by  another  trimmer  snapped  and  struck 
him. 

Jacob  Harris,  22,  of  St.  Louis,  Mich., 
was  clearing  trees  for  Consumers  Energy 
on  Wednesday  when  he  came  into  contact 
with  a 4, 800- volt  line. 

He  was  pronounced  dead  at  Covenant 
Medical  Center  in  Saginaw. 


Tree  contractor  killed  in  fall 
from  bucket 

Carlos  Flores,  21,  a tree  trimming  con- 
tractor for  a power  company  in  Cincinnati, 
Ohio,  died  June  19,  2006,  after  a fall  from 
an  aerial  lift  bucket. 

He  was  apparently  performing  safety 
checks  on  the  bucket  truck  at  a substation 
before  starting  work  for  the  day  when  the 
accident  occurred.  Employees  said  the 
bucket  had  almost  reached  its  maximum 
height  when  the  bucket  tipped  and  the  vic- 
tim fell  to  the  pavement.  He  fell  20  feet  and 
was  declared  dead  at  the  scene. 

A subsequent  investigation  indicated  that 
the  out-riggers  had  not  been  extended 
before  the  truck  was  tested. 


Worker  killed  after  being 
bounced  from  bucket 

An  Ovid,  New  York,  man  died  July  11, 
2006,  after  falling  about  20  feet  from  a 
bucket  truck  while  cutting  down  a tree  in 
the  village. 


Douglas  W.  Reukauf,  52,  an  employee  of 
a local  tree  service,  was  in  the  bucket  try- 
ing to  take  down  a tree  at  about  2:30  p.m. 
when,  according  to  a witness,  the  victim 
attempted  to  break  off  the  remaining  trunk 
and  the  bucket  bounced,  throwing  the  vic- 
tim from  the  bucket. 

Reukauf  was  taken  by  ambulance  to 
Geneva  General  Hospital  where  he  later 
died.  Police  and  OSHA  were  investigating. 


New  Orleans  man  dies  trim- 
ming Katrina  damage 

The  son  of  former  U.S.  Rep.  Bob 
Livingston  died  July  25,  2006,  in  New 
Orleans  while  trimming  a tree  damaged  by 
Hurricane  Katrina.  Richard  Livingston,  37, 
of  New  Orleans,  died  after  he  came  into 
contact  with  an  electric  wire  as  he  worked 
on  a tree. 

He  had  been  hired  to  remove  a dead  tree 
behind  a home.  Using  a safety  harness, 
Livingston  had  climbed  up  the  tree  and  was 
trimming  the  tree's  branches  when  the  acci- 
dent occurred.  A New  Orleans  coroner  said 
it  appeared  that  Livingston  “reached  back 
and  hit  an  overhead  wire,"  according  to  a 
published  report. 

One  news  account  said  Livingston  was 
an  arborist  and  in  the  tree  care  business. 
Another  said  that,  after  the  hurricane,  he 
had  set  up  the  business  to  remove  dam- 
aged trees  from  the  city. 


Line  trimmer  dies  in  50-foot 
fall  from  aerial  lift 

A 54-year-old  man  died  August  7,  2006, 
when  he  fell  50  feet  while  trimming  trees 
around  power  lines  on  U.S.  25  in 
Princeton,  South  Carolina. 

James  Rogers  Gentry,  a long-term  tree 
care  company  employee  with  more  than 


20  years  experience,  was  doing  contract 
work  for  Duke  Energy  when  he  fell  at 
about  1:35  p.m. 

Man  dies  under  30-foot  pile 
of  mulch 

A 43-year-old  man  died  August  24, 
2006,  in  Palm  Beach,  Florida,  after  he  was 
buried  under  a 30-foot  pile  of  mulch.  James 
Ross  was  moving  the  mulch  at  his  nursery 
sometime  after  12:30  p.m.  when  it  collapsed 
on  top  of  him.  His  wife  realized  the  mulch 
fell  on  him  about  2:30  p.m.  and  summoned 
co-workers  to  dig  him  free.  Firefighters 
declared  Ross  dead  at  the  scene. 

Investigators  did  not  know  whether  Ross 
suffocated  or  if  he  was  killed  by  the  impact 
of  the  falling  mulch.  It  was  not  immediate- 
ly clear  if  Ross  was  using  a backhoe  or  if 
he  was  using  a shovel  to  move  some 
mulch.  Local  detectives  and  OSHA  inspec- 
tors were  investigating. 

Man  killed  in  wood  chipper 
mishap 

A 30-year-old  Kenosha,  Wisconsin,  tree 
service  owner  was  killed  shortly  after  5 
p.m.  on  August  29,  2006,  after  being  pulled 
through  a wood  chipper. 

After  a piece  of  wood  became  jammed  in 
the  chipper,  the  man  was  apparently  using 
his  foot  to  dislodge  it  when  his  foot  became 
entangled  in  the  intake,  according  to 
police.  Co-workers  attempted  to  stop  the 
chipper,  even  putting  it  in  reverse,  but  were 
unsuccessful.  The  man’s  nephew  heard  his 
uncle’s  cries  for  help  the  sound  of  him 
going  through  the  chipper,  according  to 
published  reports.  One  report  said  it  took 
about  seven  seconds  for  the  man  to  go 
completely  through  the  chipper. 


Send  your  local  accident  news  to 
staruk@tcia.org.  ^ 
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What  is  the  best  way  to 
improve  safety? 

More  chain  §aw training? 


Better  climbing  skills? 


Change  behavior! 


More  than  90%  of  all  accidents 
in  tree  care  are  the  result  of 
unsafe  behavior. 


A Certified  Treecare  Safety  Professional  (CTSP) 
can  help  create  a culture  of  safety 
in  your  company  ...  Sign  up  today. 


Please  circle  82  on  Reader  Service  Card 

Call  1 -GOO-733-2622  or  e-mail  peter@tda.org 


Equipment 


Choosing  the  Right  Saw  for  the  Job 


By  Tim  Ard  and  Mike  Bolin 

It  is  important  to  select  the  right  saw  for 
the  task  at  hand.  Selecting  the  right 
chain  saw  for  the  job  can  help  reduce 
hazards  that  lead  to  serious  injuries.  Safety 
features,  weight  to  power  ratio,  anti-vibra- 
tion systems  and  other  ergonomic  features, 
bar  length,  and  type  of  chain  are  all  fea- 
tures you  should  take  into  account  when 
selecting  a saw.  Let’s  look  at  each  one  of 
these  features  in  more  detail. 

Safety  features 

Get  off  to  a good  start  by  selecting  a 
chain  saw  that  boasts  top-notch  safety  fea- 
tures. The  saw  you  select  should  include 
features  designed  to  reduce  kickback,  such 
as  a reduced-kickback  and  low-vibration 
chain,  an  inertia- activated  chain  brake, 
chain  stop  or  catcher,  throttle  interlock,  a 
hand  guard  on  the  handle,  and  an  easy 
access  On-Off  switch. 

Chain  brake 

The  saw  you  select  should  have  a chain 
brake.  This  important  safety  feature  is 
designed  to  stop  the  chain  if  kickback 
occurs  or  it  can  act  as  a “parking  brake” 
while  the  chain  saw  is  idling.  The  chain 
brake’s  hand  guard  also  helps  protect  the 
left  hand  from  coming  into  contact  with  the 
moving  saw  chain  should  kickback  occur. 
Pushing  the  hand  guard  forward  activates 
the  chain  brake.  This  movement  activates  a 
spring-loaded  mechanism  that  tightens  the 
brake  band  on  the  inside  of  the  clutch  cover 
around  the  clutch  drum.  If  the  brake  is 
functioning  properly,  the  saw  chain  will 
not  move  around  the  bar.  To  release  the 
brake,  pull  the  hand  guard  backward, 
toward  the  saw’s  front  handle. 

An  inertia-activated  chain  brake  adds  an 
additional  margin  of  safety  for  the  operator 
in  the  event  of  a kickback.  The  way  the 
chain  brake  is  triggered,  either  manually  or 


Jonsered’s  turbo  air  filtration  system  uses  centrifugal  force  from  the  flywheel  fan  to  separate  large  particles  and  direct 
cleaner  air  to  the  filter.  This  results  in  up  to  97  percent  of  sawdust  being  removed  from  the  intake  air  and  the  filter  stay- 
ing cleaner  up  to  30  time  longer. 


automatically,  depends  on  the  force  of  the 
kickback,  the  position  of  the  chain  saw  in 
relation  to  the  object  being  cut,  and  the  oper- 
ator’s position.  An  inertia-activated  chain 
brake  will  be  activated  by  the  backward  and 
upward  movement  of  the  saw  during  kick- 
back.  Otherwise,  the  chain  brake  must  be 
activated  manually  by  your  left  hand  and 
wrist  contacting  the  hand  guard  as  the  saw 
rotates  toward  the  operator. 

There  are  certain  situations  where  kick- 
back  could  result  without  activating  the 
chain  brake.  For  this  reason,  you  should 
stay  properly  positioned,  mentally  alert  at 


all  times  while  operating  your  saw  and 
always  maintain  a firm  grip,  with  your 
thumbs  encircling  both  handles  of  the  saw 
to  ensure  maximum  control. 

Your  saw  should  have  a chain  stop  or 
catcher  on  the  bottom  side  of  the  saw  just 
below  where  the  bar  connects  to  the  saw 
body.  Chain  stops  are  made  from  soft  alu- 
minum or  hard  plastic.  If  the  chain  comes 
off  the  bar  during  use,  it  will  contact  the 
chain  stop  shortening  the  chain’s  length 
and  stopping  its  rotation.  This  helps  pre- 
vent the  chain  from  coming  into  contact 
with  your  hand  or  body. 
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If  the  chain  comes  off  the  bar  of  this  Husqvarna  455  dur- 
ing use , it  will  contact  the  chain  stop,  shortening  the 
chain’s  length  and  stopping  its  rotation. 

Throttle  interlock 

The  throttle  interlock  is  designed  to  pre- 
vent accidental  operation  of  the  throttle 
control.  The  interlock  feature  means  you 
must  be  in  the  “driver’s  seat”  with  your 
hand  grasping  the  throttle  handle  before  the 
saw  will  accelerate.  The  interlock  is  activat- 
ed when  you  grasp  the  handle.  This  allows 
the  throttle  trigger  to  be  depressed,  thus 
accelerating  the  saw.  When  you  release  the 
handle,  the  throttle  trigger  and  the  interlock 
both  move  back  to  their  original  positions. 
This  causes  the  throttle  control  to  automat- 
ically lock  at  the  idle  position. 

An  operating  throttle  interlock  will  virtu- 
ally prevent  the  saw  from  accelerating  if  it 
is  accidentally  dropped  or  placed  where  the 
handle  throttle  could  come  in  contact  with 
brush  or  a stick.  I have  had  chain  saw  oper- 
ators participate  in  my  training  programs 
who  have  permanently  deactivated  the 
throttle  interlock  by  taping  it  down  to  the 
saw  handle  with  tape.  Some  have  experi- 
enced serious  injury  due  to  this  because 
brush  or  a stick  contacted  the  throttle  trig- 
ger and  accelerated  the  saw  when  they  set 
it  down  on  the  ground  and  kickback 
occurred  as  the  turning  chain  contacted 
nearby  brush.  Never  tape  down  or  deacti- 
vate the  throttle  interlock. 


Hand  guard 

Many  manufacturers  have  incorporated 
this  safety  feature  in  their  new  saw  designs. 
The  bottom  surface  of  the  saw’s  rear  han- 
dle is  expanded  to  help  increase  protection 
to  the  right  hand  should  the  chain  jump  off 
the  bar.  The  hand  guard  feature  also  helps 
stop  branches  and  twigs  from  interfering 
with  your  grip  on  the  rear  handle. 


Stop  switch 

The  stop  switch  should  be  in  a conven- 
ient position  on  the  saw  so  it  can  be  easily 
activated  with  your  right  hand.  You  should 
not  have  to  take  your  hand  off  the  saw  to 
activate  the  stop  switch! 


Weight-to-power  ratio 

It  is  important  to  have  a saw  that  will 
handle  the  job(s)  you  need  to  do.  Basically, 
there  are  three  sizes  of  chain  saws  to 
choose  from  based  on  the  work  that  needs 
to  be  done.  Lightweight  saws  have  8-  to 
12-inch  bars  and  are  best  for  light  work, 
cutting  small  branches,  and  felling  very 
small  trees  (6-  to  10-inch  diameters  at  the 
cut).  Middleweight  saws  are  equipped  with 
a 14-  to  20-inch  bar  and  are  excellent  for 
frequent  log  cutting  and  felling  of  small-to 
medium-size  trees  (10-  to  18-inch  diame- 
ters at  the  cut).  Heavyweight  chain  saws 
generally  have  a bar  more  than  20  inches 
long  and  normally  are  used  by  profession- 


The throttle  interlock,  shown  here  on  a Husqvarna  455,  is 
designed  to  prevent  accidental  operation  of  the  throttle 
control. 

al  loggers  or  in  tree  care,  not  homeowners 
or  occasional  saw  users. 

Tree  care  professionals  frequently  use 
smaller,  lightweight  saws  for  work  in  the 
tree  by  climbers  and  bucket  truck  operators. 

Many  operators  equate  power  solely 
with  weight  and  engine  size.  While  these 
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are  sometimes  good 
measures  of  cutting  ability, 
operators  looking  to  ensure 
optimum  performance  from  their 
saws  also  should  pay  special  attention  to 
engine  speed  as  measured  in  revolutions 
per  minute  (rpm). 


Two  classifications  of  rpm  are  used  to 
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RedMax's  G3100T  top-handle  commercial  saw  weighs  just 
7.8  pounds,  has  a 30. 1 cc  two-cycle  engine , and  is 
offered  with  a choice  of  12-inch  or  14-inch  bar.  The  saw 
is  also  equipped  with  a dual  activated  chain  brake. 


measure  chain  saw  engine  speed:  recom- 
mended no-load  rpm  and  rpm  at  maximum 
torque.  Each  has  a direct  correlation  to 
chain  speed  and  how  hard  your  saw  will 
work  for  you. 

The  recommended  no-load  rpm  is  the 
maximum  speed  you  should  run  the  saw  at 
full  throttle  without  cutting  wood.  In  gen- 
eral, saws  with  recommended  no-load  rpm 
higher  than  14,000  will  allow  faster  and 
cleaner  cutting  of  small  branches. 

Rpm  at  maximum  torque  is  the  speed  the 
saw  should  run  when  cutting  wood  in  order 
to  achieve  the  most  horsepower. 

Paying  attention  to  these  rpm  levels  will 
help  you  choose  the  right  chain  saw  for 
each  job,  and  will  help  keep  your  saw  run- 
ning at  peak  performance. 

A high  rpm,  lightweight  chain  saw  can 
offer  a number  of  benefits.  High  rpm 
allows  for  fast  cutting,  and  if  the  saw  has 
been  at  rest,  fast  acceleration  back  up  to  the 
maximum  torque  range.  You  will  find  a 
lightweight,  high-speed  saw  excellent  for 
tree  trimming,  limbing  and  cutting  small 
diameter  branches. 

Larger,  more  powerful  saws  with  lower 
rpm  (e.g.  12,500  to  13,500  rpm  maximum 
no-load  engine  speed)  are  normally  the 
ones  used  by  professional  loggers  and  fre- 
quently purchased  by  homeowners  and 
landowners.  These  include  middleweight 
and  heavyweight  saws.  If  you  use  a saw 
with  a long  bar  (24-inches  or  more)  or  are 
cutting  large  logs,  high  speed  may  be 
important  as  you  begin,  but  torque  is  more 


important  once  you  get  into  the  cut. 

“Heavyweight”  may  no  longer  be  a 
proper  term  for  today’s  saws  used  by  most 
logging  and  tree  care  professionals.  These 
professional  units  are  very  light  weight 
considering  the  horsepower  and  rpms  they 
produce.  Loggers  now  commonly  use 
smaller  saws  than  a few  years  ago.  This  is 
because  of  the  increased  technology  saw 
manufacturers  have  placed  in  these  units. 
It’s  not  uncommon  to  find  a 4.3  cubic  inch 
(about  71cc.)  saw  now  weighing  in  at  only 
14  to  16  pounds. 


Anti-vibration 

Continuous,  excessive  vibration  can  lead 
to  rapid  operator  fatigue  and  possibly  nerve 
and  circulatory  damage  in  the  hands,  fin- 
gers, and  wrists.  Some  saws  have 
incorporated  anti-vibration  features  that 
help  dampen  vibration  and  make  operation 
easier.  A vibration  damping  system  reduces 
vibrations  transmitted  from  the  engine  and 
chain  to  the  handles  of  the  chain  saw.  The 
body  of  the  saw,  including  the  bar  and 
chain,  is  insulated  from  the  handles  by 
vibration  damping  buffers  or  springs. 

The  front  handles  of  some  saws  are 
designed  to  improve  the  balance  and  posi- 
tioning of  the  saw  during  use.  An  angled 
front  handle  helps  reduce  fatigue  and 
improves  productivity  by  maintaining 
power  head  height  and  a level  bar  and 
chain  when  rotating  the  saw  90  degrees.  An 
angled  front  handle  also  permits  the  opera- 
tor to  keep  the  left  wrist  straight  during 
operation.  This  helps  reduce  fatigue. 


Jonsered  uses  an  anti-vibration  system  with  steel  coil 
springs  that ; unlike  rubber  mounts,  are  not  degraded  by 
exposure  to  heat,  petroleum  and  ultraviolet  radiation. 
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Tough  Equipmcnl  for  Your  Tough  Situations; 


Fin  ease  d js&  and  rugged  reliability.  it's  hard  L q beat 
EC  TO  high-u-rlormance  ouldcoi  cower  equiomenl 
and  ECHO  Bear  Cat  commercial  grade,  heavy-duly 
machines.  Together  ECHO  afld  ECHO  Bear  ca 
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Stihi’s  MS  361 C-Q  features  a second  chain -bra  king  sys- 
tem that  engages  when  the  operator's  right  hand 
completely  releases  the  rear  handle.  This  is  in  addition  to 
the  standard  chain-brake  activated  by  the  front  hand 
guard  or  by  inertia  in  certain  kickback  situations. 


Other  ergonomic  features 

Controls  and  switch  positions  should  be 
located  within  easy  reach  of  the  saw’s  rear 
handle.  The  choke  lever,  fast  idle  and  the 
on-off  switch  are  used  continually  through- 
out the  day,  so  proper  placement  of  these 
controls  are  necessary  to  ensure  smooth 
operation. 

A decompression  valve  is  a nice  feature 
that  greatly  reduces  the  required  pulling 
force  of  the  starter  cord.  This  device  can 
reduce  fatigue  and  the  likelihood  of 
strained  back  muscles. 

Some  saws  also  feature  heated  handles 
for  winter  use.  In  cold  weather,  this 
improves  circulation  in  the  hands  and 
reduces  fatigue. 

Guide  bars 

Bars  come  in  three  basic  types;  laminat- 
ed sprocket  nose,  sprocket  nose  with 


replacement  tip,  and  solid  nose.  There  are 
several  manufacturers  of  guide  bars  and 
each  manufacturer  produces  several  differ- 
ent types  and  lengths.  Each  saw 
manufacturer  specifies  the  bar  length  and 
chain  combination  to  maximize  the  saw’s 
performance  and  reduce  the  likelihood  of 
kickback.  Saws  with  a warning  label  refer- 
ring to  the  ANSI  B175. 1-1991  Kickback 
Requirements  have  a lower  kickback  ten- 
dency as  long  as  the  recommended  saw 
chain  and  guide  bar  combination  is  used. 
Check  the  saw’s  Owner’s  Manual  for  the 
manufacturer’s  recommendations  on  guide 
bar  length  and  saw  chain  combinations  for 
your  saw  or  the  one  you  are  considering. 

Solid  nose  bar 

Solid  nose  or  ‘hardnosed’  guide  bars 
have  been  around  since  dirt  so  to  speak,  and 
that’s  really  where  they  excel  the  best  - in 
really  dirty  conditions,  for  example,  logs  or 
trees  that  have  been  pulled  (skidded) 
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through  the  mud  with  a skidder  or  tractor. 

Solid  nose  bars  are  hardened  by  applying 
welded  beads  of  Stellite,  Studite  or 
Titanium  to  the  wear  area  of  bar’s  tip. 


Replaceable  sprocket  nose  bar 

Most  solid  nose  bars  are  being  replaced 
by  new  technology  bars  with  a replaceable 
sprocket  tip.  This  type  of  bar  offers  a lot 
less  friction  and  wear  in  the  tip  area  and 
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allows  the  saw  to 
operate  with 
greater  chain  ten- 
sion in  the  bar  rail. 

This  bar  is  preferred  by  profession- 
als for  use,  especially  in  bore  cut  or  plunge 
cut  techniques. 

Laminated  sprocket  nose  bar 

The  laminated  sprocket  nose  bar  func- 
tions the  same  during  use  as  the 
replaceable  sprocket  nose  bar,  but  it  usual- 
ly costs  less  in  the  marketplace.  Laminated 
bars  consist  of  three  pieces  of  thinner  metal 
and  a sprocket  that  are  laminated  together 
with  spot  welding  and  rivets.  This  design 
forms  a very  flexible  guide  bar  configura- 
tion. Laminated  bars  are  normally  lighter 
adding  less  weight  to  the  saw  and  are  a lot 
lighter  on  the  wallet. 

A word  of  caution  on  bow  bars 

Occasionally,  I receive  inquiries  - most- 
ly from  the  Southern  United  States  - about 
bow  bars.  A lot  of  bow  bar  use  has  been 
reduced  in  recent  years.  Many  manufactur- 
er’s and  insurance  underwriter’s  have 
limited  or  ceased  their  sale  and  usage.  The 
bow  bar’s  specific  purpose  is  to  buck  felled 
trees  into  log  lengths.  They  offer  the  oper- 
ator extended  reach  and  a low  degree  of 
pinching  in  the  cut. 

There  are  two  important  things  however 
to  consider  when  using  the  bow  bar.  The 
kickback  zone  region  of  the  bow  bar  is 
probably  five  times  that  of  a standard  saw 
guide  bar.  Kickback  potential  increases 
considerably  with  their  use.  The  bow  bar 
wasn’t  and  still  isn’t  designed  for  felling 
trees.  Many  accidents  occur  when  opera- 
tors apply  the  bow  bar  to  cutting 
techniques  for  which  it  was  not  designed. 

Low-  and  reduced-kickback  chains 

Most  modern  chain  saws  are  equipped 
with  saw  chain  designs  that  have  both  good 
cutting  capacities  and  low  kickback  ten- 
dencies. For  the  occasional  chain  saw  user, 
a low  kickback  chain  is  good  common 
sense.  Only  professional  loggers  or 
landowners  who  have  received  special 


Echo’s  CS-360T  boasts  a 36.3  cc  engine , weighs  in  at  less 
than  9 pounds  and  has  an  air  pre-cleaner  and  heavy-duty 
air  filter  that  protects  engine  components  from  damaging 
dust  and  dirt. 

chain  saw  use  training  should  use  saw 
chain  with  no-  or  improved-kickback  pro- 
tection. 

Tim  Ard  and  Mike  Bolin  are  the  authors 
of  The  Complete  Guide  to  Chain  Saw 
Safety  and  Directional  Felling.  This  article 
was  excerpted  from  Chapter  3 in  the  book. 
© 2002  Forest  Applications  Training,  Inc. 
Reprinted  here  with  permission.  Ard  is 
founder  of  Forest  Applications  Training 
Inc.,  www.forestapps.com.  ^ 


The  Complete  Guide  to  Chain  Saw 
Safety  and  Directional  Felling 

CD  ROM 

By  Tim  Ard  and  Mike  Bolin 

This  Forest  Applications  Training  E-book 
allows  you  to  view  text  and  pictures  right  on 
your  computer.  Search  text,  pinpoint  tech- 
niques quickly,  click  to  run  short  video 
explanations.  May  be  printed  for  personal 
use  right  from  your  desk.  4 ISA  CEUs. 

Price:  $29.95 
(Member  Price:  $21.95) 

For  this  and  other  safety  and  education  prod- 
ucts, call  1-800-733-2622  or  shop  online  at 
www.tcia.org 
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TREE  Fund 


2006  Robert  Felix  Scholarship  winners 

T 


he  three  recipients  of  the  2006 
Robert  Felix  Memorial 
Scholarship  are: 


George  Christie  Murray  of  Lexington, 
Indiana,  who  is 
pursuing  a 

Forestry  (Urban) 
degree  at  Purdue 
University,  West 
Lafayette,  Indiana. 
He  expects  to 
graduate  in  May 
2008. 


George  Murray 


George  is  cur- 
rently working 
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toward  his  goal  of  becoming  an  urban 
forester  and  ultimately  an  arboriculture 
consultant.  He  has  experience  working 
with  a tree  service  in  New  Albany,  Indiana, 
as  well  as  with  the  city  of  New  Albany.  He 
is  an  active  participant  in  the  Purdue 
Student  Society  of  Arboriculture  and 
serves  as  a student  council  representative, 
treasurer  and,  most  recently,  secretary  of 
the  society.  Additionally  he  speaks 
Spanish,  German,  French  and  Latin.  He 
maintains  a 4.0  gpa  and  is  on  the  Dean’s 
List  for  Academic  Honors. 


Rebecca  L.  Bakker  of  Willow  Grove, 
Pa.,  is  pursuing  a degree  in  horticulture  at 
Temple  University 
in  Ambler,  Pa., 
and  expects  to 
graduate  in  May 
2009.  Rebecca  is 
most  interested  in 
working  as  a plant 
health  care  spe- 
cialist. As  a 
registered  nurse, 

Rebecca  intends 
on  transferring  her 
skills  caring  for 

people  to  tending  urban  and  semi-urban 
tree  populations  as  well  as  teaching  their 
owners  proper  tree  care  techniques. 


* 


Rebecca  Bakker 


Rebecca  is  an  avid  gardener,  likes 
designing  her  own  garden  and  reading 


about  plants  and  their  care  as  well  as  visit- 
ing local  gardens.  She  has  been  a 
volunteer  for  many  years  at  the 
Pennsylvania  Horticultural  Society’s  annu- 
al flower  show  in  Philadelphia,  Pa.  She  is 
currently  studying  to  take  the  Certified 
Arborist  exam.  Upon  graduation,  she  has 
been  offered  a position  with  A1  Cherry 
Tree  Services  in  Horsham,  Pa. 


Benjamin  Mark  Richards  of 

Watertown,  Wise.,  is  pursuing  a degree  in 
urban  forestry  at  Mid-State  Technology 
College  in 

Wisconsin.  He 
expects  to  gradu- 
ate in  May  2007. 

Benjamin  is  enthu- 
siastic about  the 
opportunity  to 
educate  the  public 
about  proper  tree 
care  and  plans  to 
build  a long-last- 
ing career  in  the 
tree  care  industry 

and  make  a positive  difference  in  the  envi- 
ronment. 

He  enjoys  working  outdoors  and  wel- 
comes every  occasion  he  gets  to  help 
others  learn  about  trees  and  shrubs.  He 
has  attended  three  industry  conferences 
in  order  to  learn  more  about  urban 
arboriculture. 


Ben  Richards 


Six  grants  awarded 


The  Tree  Research  and  Education 
Endowment  Fund  (TREE  Fund)  is  award- 
ing a total  of  $125,000  to  six  Hyland  Johns 
Grant  recipient  projects.  This  is  in  addition 
to  the  $96,625  in  John  Z.  Duling  grants, 
awarded  earlier  this  year,  that  are  support- 
ing 13  research  projects. 


The  TREE  Fund  expects  the  recipients’ 
findings  will  help  improve  the  survivability 
of  newly  planted  trees,  as  well  as  increase 
tree  worker  and  public  safety  in  the  urban 
forest.  A big  thank  you  goes  to  the  TREE 
Fund  Research  Committee  who  evaluated 
and  ranked  the  19  grant  applications.  ^ 
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More  than  1 1 hours  of  educational  seminars; 

10  hours  of  scheduled  networking  and  social  events! 


what  your  colleagues  do  to  make  their  businesses 
run  more  efficiently  and  cost  effectively. 

'fivxds  solutions  to  everyday  business  challenges  that  apply 
to  both  big  and  small  companies.  Whether  this  is  your  first 
TCIA  Winter  Management  Conference  or  your  tenth,  you 
will  take  away  great  new  ideas  on  managing  your  business 
more  profitably. 


Q(yy\jV\££fc  with  industry  knowledge  through  facilitated 

discussions  and  presentations,  and  learn  one-on-one  from 
your  industry  peers. 


13e0^v  and  renew  friendships  that  can  last  a lifetime  and  make 
business  contacts  that  will  prove  invaluable  365  days  a year. 


HaMe/e^ery  moment count,. . 
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For  more  information  go  to  www.tcia.org 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  Accreditation  helps  any  size  company 


While  he  doesn’t  think  a company’s  size 
has  an  effect  on  the  value  of 
Accreditation  to  it,  Bob  Mead,  owner  and 
president  of  Mead  Tree  & Turf  Care,  Inc.  in 
Lisbon,  Md.,  is  impressed  with  some  of  the 
larger  firms  that  have  jumped  on  board  with 
the  program. 

“We  are,  I’d  say,  a small  to  mid-size  com- 
pany. We’re  not  SavATree,  we’re  not  Davey  or 
Bartlett.  But  we’re  also  not  a truck  and  chip- 
per and  three  or  four  guys.  1 think 
Accreditation  helps  all  facets  of  the  business, 
and  it’s  just  blowing  me  a way  seeing  SavATree 
do  as  many  offices  as  they  have.  I didn’t  think 
some  of  the  bigger  companies  would  be  inter- 
ested. Bartlett  surprised  me.  They’re  a leader 
in  the  industiy  to  begin  with,  and  they  have 
taken  this  and  are  putting  it  to  their  advantage 
as  well.  It  just  goes  to  show  you,  we  did  it  and 
some  of  those  guys  did  it,  so  we  must  have 
made  the  right  choice.” 

The  first  company  to  earn  TCIA 
Accreditation  in  Mayland,  back  in  March  of 
2005,  Mead  Tree  & Turf  Care  renewed  its 
Accreditation  this  spring.  Located  in  Western 
Howard  County  in  central  Mayland,  Mead’s 
30  to  35  employees  serve  both  the  Baltimore 
and  Washington  areas. 

“We  offer  full  tree  care  service,”  says  Mead. 
“We  do  residential,  commercial,  municipal  - 
both  local  and  federal  government  - there’s  a 
veiy  large  mix,  but  the  largest  percentage  of 
our  business  is  residential.” 

Mead  uses  their  status  as  the  first  accredit- 
ed tree  care  company  in  the  state  to 
differentiate  themselves  from  their  stiff  com- 
petition. 

“I’m  also  past  president  of  the  Mayland 
Arborist  Association,  which  seems  to  help 
sometimes;  when  we’re  bidding,  people  like  to 
know  that.  And  we  do  a good  job  - we  have  a 
good,  clean-cut  company,  a good  safety 
record,  nice  looking  eouipment,  modern 
equipment,  and  clean-cut  employees. 

And  it  is  apparently  working,  as  much  of 


TURF  CARE  INC 


This  is  just  a part  of  the  Mead  Tree  & Turf  Care,  Inc.  crew,  members  of  the  first  tree 
care  company  to  achieve  TCIA  Accreditation  in  Maryland. 

Mead’s  business  is  from  referrals.  Web  site,  what  they  call  in  this  area  Verizon 

“A  lot  of  it  is  by  reputation,  and  a lot  of  it  is  SuperPages,  local  newspapers.  Our  referrals 

by  our  advertising  as  well  - Yellow  Pages,  our  (Continued  on  page  125) 


SMA  makes  Accreditation  a 

factor  in  awarding  contracts 


The  Society  of  Municipal 
Arborists  has  made  TCIA 
Accreditation  a factor  in  SMA’s  own 
accreditation  program  for  urban  and 
community  foresty  programs. 

One  of  eight  criteria  spelled  out  “ 
on  the  SMA  Accreditation  application  form 
says  that  the  applicant’s  program  “must  show 
preference  to  TCIA  Accredited  tree  care  com- 
panies when  private  arborists  are  contracted.” 
It  goes  on  to  say  that,  “At  a mini- 
mum, the  plan  should  designate 
TCIA  Accreditation  as  a tiebreaker 
in  awarding  contracts.” 

“We  want  to  recognize  the  impor- 
tance of  contracting  with  private  tree 


care  companies  who  are  accredited  by 
TCIA,”  says  Andy  Hillman,  president 
of  the  SMA  and  city  forester  for  Ithaca, 
N.Y.  “SMA  Accreditation  is  the  highest 
honor  available  for  urban  and  commu- 
nity foresty  programs,  so  it  just  made 
sense  to  incorporate  the  TCIA  Accreditation 
program.” 

TCIA  gave  SMA  guidance  on  design  of  a 
logo,  contact  flyer,  booth  posters  and  applica- 
tion forms  for  its  accreditation 
program.  TCIA  also  produced  those 
materials.  This  marketing  and  adminis- 
tration collateral  looks  like  TCIA 
Accreditation  materials  to  create  syner- 
gy between  the  two  programs. 
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Mead  Tree  & Turf  grows  with  Accreditation 


(Continued  from  page  124) 

are  always  our  greatest  advertising,  I mean,  it’s 
free.  And  somebody’s  getting  that  referral 
from  someone  who  they  know,  so  that  does  a 
good  job,”  says  Mead.  “I  think  our  Web  site’s 
actually  doing  veiy,  vey  well  as  far  as  a draw. 
It’s  really  new  to  us  the  last  couple  of  years, 
but  we  seem  to  get  a lot  of  business  from  it. 
We  get  a lot  of  hits  on  it,  probably  several 
thousand  hits  a year.” 

Mead  says  his  biggest  business  challenge  is 
finding  Qualified,  Quality-oriented  employees. 

“That’s  probably  the  largest  challenge  to  any 
company.  To  define  that  a little  further,  we  can 
train  people  to  do  tree  care,  but  we’re  having 
a hard  time  finding  people  to  drive  commer- 
cial motor  vehicles 
with  class-A  licens- 
es, the  CDL 
licenses.  That’s 
basically  our  person 
who  does  a lot  of 
wood  hauling,  and 
pick-up  from  the 
removals,  and 
equipment  moving 
from  different  jobs. 
That  seems  to  be 
one  of  the  toughest 
challenges  that 
we’ve  had.  In  fact,  we’ve  had  a vacancy  in  that 
position  now  for  a year  and  a half  and  we  just 
haven’t  been  able  to  find  anybody.  As  soon  as 
you  tell  them  you  drug  test,  they’re  gone. 
They’re  not  interested  or  they  know  they  can’t 
pass  it. 

“And  then  the  other  tough  challenge  is  the 
escalating  costs  with  insurances  and  fuels  - 
it’s  been  mind  blowing  in  the  last  year.  You 
really  have  to  tighten  the  way  you  do  business. 
You  also  have  to  keep  track  of  eveiything  - 
control  the  runs,  shorten  windshield  time,  do 
jobs  a little  closer.  We  had  to  increase  prices. 
We  didn’t  want  to,  butyou  get  to  a point  where 
you  just  can’t  absorb  anymore  and  the  profit 
line  starts  diminishing.” 

You  learn  to  do  more  with  less,  he  says. 

“We’ve  been  doing  that  for  years.  That’s 
been  a philosophy  of  mine,  doing  more  with 
less  and  doing  it  better;  streamlining  the  oper- 
ation. We  still  have  a few  glitches  in  our 
operation.  We  know  that.  And  one  of  them  has 
to  do  with  that  one  position  that’s  open.  We’re 
constantly  making  adjustments  to  fill  that.” 

Mead  opted  into  the  Accreditation  program 


At  a Glance 

Mead  Tree  & Turf  Care,  Inc. 

Lisbon,  Mayland 

Robert  A.  Mead,  president/owner 

Web:  www.meadtree.com 

Founded:  1982 

Employees:  30  to  35 

Services:  Full-service  tree  care  company 

Trivia:  Mead  Tree  & Turf  Care  and 

Carroll  Tree  Service  are  providing  the 

climbing  tree  for  TCI  EXPO  in 

Baltimore.  “I’ve  got  the  tree  on  one  of 

my  jobs.  We’re  actually  going  to  remove 

it  next  week  and  get  it  ready  to  ship  it 

down  there  and  erect  it,”  Bob  Mead  said 

in  late  September. 


because  it  placed  professionalism  at  the  top  of 
the  list,  he  says. 

“By  having  that  credential,  it  also  shows  our 
customers  that  we  care,  and  we  care  more  than 
just  making  a dollar.  We  care  about  our 
employees  coming  into  work  evey  morning 
being  well  trained  - safe  at  what  they  do,  and 
going  home  with  eveiything  that  they  came  in 
with  evey  single  day.  We  don’t  tolerate  acci- 
dents or  mishaps.  We  know  they  happen,  but 
we’re  doing  eveiything  we  can  to  avoid  them, 
and  Accreditation  makes  the  company  a little 
more  accountable  toward  maintaining  that.  It 
also  makes  a company  more  accountable 
toward  their  clients  - with  conflict  resolution, 
and  giving  the  client  what  they  need.  And  the 
client  knows  that  they’re  going  to  get  a Quality 
job  because  they  have  someone  who  has  this 
credential  and  they  know  its  of  high  value.” 

Mead  explains  Accreditation  to  clients  by 
comparing  it  to  the  manufacturing  ISO  certifi- 
cation. “In  this  area,  with  all  of  the  defense 
contractors,  a lot  of  these  people  work  for 
them  and  they  know  what  ISO  certifications 
are;  the  same  with  the  police  and  fire  depart- 
ments that  are  accredited.  They  have  to  meet 
certain  guidelines  and  maintain  them.” 

It  took  Mead  Tree  close  to  a year  to  get 
accredited. 

“We  never  had  a formal  business  plan,  and 
we  wrote  a business  plan  that  ended  up  being 
vey  good.  It  gave  some  structure  to  what  we 
were  already  following  - it  just  wasn’t  on 
paper.  We’re  actually  in  the  process  of  getting 
ready  to  revise  it  again,  updating  it  to  adjust 
for  where  we  are.  It’s  been  great.” 


And  they  did  it  on  their  own. 

“It  was  a combination  of  jamie  Wallace,  who 
is  the  office  manager  and  bookkeeper;  my 
wife,  joanne,  a retired  school  teacher  now 
working  for  us;  and  myself.  My  daughter, 
Tiffany,  participated  in  it  as  well.  She  works 
with  human  resources  and  bookkeeping.” 

“I  think  the  business  plan  was  probably  the 
most  tedious  portion.  I don’t  think  any  one 
part  was  more  difficult  than  the  other.  Some  of 
the  practices  were  already  in  place,  but  we 
refined  them  - some  of  our  safety  programs 
and  policies.  We  also  redeveloped  our 
employee  handbook,  which  was  in  the  works 
anyway  when  this  came  along.  And  then  we 
translated  eveything  into  Spanish,  too.” 

Mead  says  he  appreciates  the  business  end 
of  the  Accreditation  process. 

“I  started  this  business  out  of  the  rope  and 
saddle  and  I’ve  developed  it  to  the  point  where 
I’m  not  working  in  the  field  anymore.  I’m  out 
working  sales  and  in  the  office,  and  am  active 
in  the  Mayland  Arborist  Association.  I’m  also 
involved  in  lobbying  for  the  tree  expert  bill  in 
this  state.  Accreditation  has  put  a lot  of  the 
nuts  and  bolts  of  the  business  together  to 
where  it  gives  me  - although  I had  a strong 
background  - a stronger  foundation  for  oper- 
ating the  business  without  having  had  formal 
business  training.” 

“I  think  it’s  helped  us  grow  as  a business.  It’s 
really  made  us  want  a tight-knit  organization 
to  where  there’s  employee  involvement,  a 
sense  of  ownership,  not  just  for  the  few 
employees  who  worked  on  it,  but  the  staff  in 
the  field.  The  crews  took  a lot  of  pride  in  get- 
ting this  thing  off  the  ground  out  in  the  field 
and  following  through  with  it.  (Director  of 
Accreditation)  Bob  Rouse’s  visit  to  the  field  to 
view  all  the  crews  and  how  we  work  and  our 
policies  gave  them  a good  sense  of  ownership 
in  the  process.” 

Looking  ahead,  Mead  says  his  company  will 
continue  to  grow  at  a controlled  rate. 

“One  thing  we  learned  in  the  analysis  we  did 
for  the  business  plan  - and  this  has  helped  a 
lot  - is  controlling  our  growth  versus  just 
growing  as  we  felt  like  it.  Managed  growth  is 
definitely  a lot  easier  to  handle  both  financial- 
ly and  mentally.” 

And  he  would  recommend  Accreditation  to 
others. 

“I  would  and  I have.  I think  it’s  a great  tool 
to  have  in  your  toolbox.  It’s  like  having  a 
screwdriver  in  your  toolbox  - it’s  always  there 
and  you  are  always  going  to  use  it.” 


Bob  Mead 
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A black  belt  in  tree  care 


By  Benjamin  G.  Tresselt,  III 

“If  our  business  is  not  better  than  it  was 
three  months  ago , we  are  not  improving . ” 

Horst  Schulze,  former  vice  chairman  of 
Ritz-Carlton  Hotels 

As  my  master  karate  instructor  so 
poignantly  told  me  after  many  years  of 
training,  “Becoming  a black  belt  is  not  the 
end,  it  is  the  beginning.”  He  also  informed  me 
that,  “Learning  martial  arts  is  similar  to  dig- 
ging a hole  in  the  ground;  the  more  you  dig 
the  more  you  discover.”  My  favorite  saying 
from  him  is  “The  practice  of  martial  arts  is  akin 
to  peeling  a large  onion.  You  discover  Quickly 
there  are  many  more  layers  than  you  thought 
and  each  layer  is  more  pungent  than  the  next. 
If  you  stay  at  it  long  enough,  eventually  it  will 
make  you  ciy.” 

If  you  are  considering  TCIA  Accreditation, 
are  in  the  process,  or  have  attained  the  desig- 
nation, you  should  keep  these  thoughts  in 
mind.  You  will  find  the  journeys  and  outcomes 
are  not  dissimilar. 

When  someone  achieves  the  rank  of  black 
belt  in  martial  arts  one  has  proved  to  have  the 
knowledge  and  basic  physical  skills  required  to 
be  a proficient  martial  artist.  It  is  the  essential 
basis  on  which  one  can  build  to  become  a bet- 
ter martial  artist,  but  it  does  not  make 
someone  a great  martial  artist. 

To  become  a great  martial  artist  takes  consis- 


tent discipline  and  rigorous  daily  practice.  It 
demands  that  one  discover  and  then  acknowl- 
edge the  areas  in  which  they  are  deficient  and 
diligently  work  on  these  areas  until  they  are  per- 
fected. To  become  a great  martial  artist  requires 
one  to  commit  to  a martial  artist  way  of  life. 

In  our  world  of  professional  tree  care,  TCIA 
Accreditation  can  be  said  to  be  analogous  to  a 
company  achieving 
the  rank  of  black 
belt  in  martial  arts. 

When  a tree  care 
company  has 
accomplished  TCIA 
Accreditation  it  has 
proven  that  it  per- 
forms within  the 
recognized  industiy 
standards  and  busi- 
ness practices. 
Achieving  TCIA 
Accreditation  is 
essential  for  eveiy  professional  tree  care  com- 
pany and  a solid  foundation  upon  which  it  can 
build  to  become  even  better.  The  TCIA 
Accreditation  designation  alone  does  not 
make  a great  tree  care  company. 

To  become  great  tree  care  companies  we 
need  to  challenge  ourselves  daily.  We  need  to 
utilize  the  TCIA  Accreditation  process  to  see 
where  we  have  been  deficient  and  use  this 
information  to  improve  our  operations  consis- 
tently. We  need  to  take  action  daily  and  not 


just  when  something  happens,  or  when  we 
have  time  (we  never  do),  or  in  the  worst  case 
when  our  Accreditation  renewal  date  is  com- 
ing near.  We  need  to  be  committed  to  being  a 
better  tree  care  business  each  and  eveiy  day. 

For  good  tree  companies,  TCIA 
Accreditation  is  much  more  than  an  award  to 
be  hung  on  the  wall  or  a plan  that  gets  looked 
at  once  ayear.  For  good  tree  companies,  TCIA 
Accreditation  is  the  start  toward  becoming  a 
great  tree  care  company.  It  is  a commitment,  a 
daily  process,  a way  of  being,  a company  cul- 
ture, and  the  professional  tree  care  business 
way  of  life. 

Is  TCIA  Accreditation  the  basis  foryour  tree 
care  business  way  of  life?  Is  your  tree  care 
company  not  only  TCIA  accredited  but  also 
committed  to  being  great?  Are  you  taking  the 
personal  daily  actions  and  necessaiy  steps  to 
make  your  company  great?  Are  you  willing  to 
“dig  deep”  and  discover  all  the  layers  of  your 
business  and  commit  to  making  them  great  - 
even  if  some  of  them  could  make  you  ciy? 

My  hope  is  that  we  all  are  that  type  of  com- 
pany because  it  doesn’t  matter  whether  you’re 
a one  person  operation  or  a corporation 
employing  thousands,  by  being  great  tree  care 
companies  together  we  can  create  an  even 
greater  tree  care  industiy. 

Be  great! 

Benjamin  G.  Tresselt , III  is  president  of 
Arborist  Enterprises , Inc . in  Lancaster , Pa ., 
and  a member  of  the  TCIA  Board  of  Directors . 


Ben  Tresselt  III 


Join  the  CTSP  Ranks! 


At  press  time,  there  is  a great  deal  of  activ- 
ity and  interest  in  the  Certified  Treecare  Safety 
Professional  program,  the  first  individual  cer- 
tification program  for  safety  professionals  in 
the  tree  care  industiy. 

With  the  CTSP  workshop  in  Baltimore  dur- 
ing TCI  EXPO  anticipated  to  sell  out,  TCIA 
has  announced  two  more  2006 
workshop/exam  dates: 

► Hartford,  CT  - Wednesday  & Thursday, 
November  29-30 

► Cleveland,  OH  - Wednesday  & 

Thursday,  December  13-14 

In  order  to  be  eligible  to  attend  the  work- 
shop and  sit  for  the  exam,  the  enrolled  CTSP 
candidate  must  first  satisfactorily  complete  the 
13  “Critical  Thinking  Exercises”  and  fill  out  the 
Safety  Program  Checklist  from  the  CTSP  Core 
Competencies  manual. 


For  some  CTSPs  it  isn’t  too  early  to  be 
thinking  about  recertification.  The  program 
requires  the  certified  individual  to  earn  30 
CEUs  eveiy  three  years,  through  a vari- 
ety of  activities. 

A strong  safety  track  at  TCI 
EXPO  this  year  will  allow  one 
who  has  already  attained  cer- 
tification to  come  close  to 
fulfilling  their  “professional 
development  CEU”  require- 
ments just  by  attending  one 
show. 

Why  CTSP? 

The  CTSP  program  is  dedicated  to  making 
a significant  change  in  the  way  safety  is  looked 
at  in  the  industiy.  Having  a CTSP  offers  anoth- 
er way  for  your  company  to  provide 


exceptional  work  at  competitive  prices  to  your 
customers. 

What’s  more,  CTSP  helps  teach  that  safety 
must  be  balanced  with,  and  incorporated 
into,  the  other  core  business 
processes,  such  as  production, 
sales  and  employee  develop- 
ment. When  this  integration  is 
achieved,  safety  can  directly 
benefit  all  these  core  process- 
es. 

Take  a look  at  TCIA’s  CTSP 
™ program  and  consider  enrolling 
one  your  employees  today! 
join  the  growing  ranks  of  companies  that 
have  a CTSP-trained  individual  empowered  to 
take  their  safety  program  to  new  levels.  Call  1- 
800-733-2622  for  more  details,  or  visit 
www.tcia.org. 
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Are  Consumers  Finding 
Your  Company? 

* Increase  Your  Customer  Base  & Profits 

* Lower  the  Cost  of  Training  Employees 

* Mews  You  Can  Use  for  Your  Tree  Care  Business 

* Brand  Name  Supplier  Discounts 


• Expert  Arborist  Advice  St  Business  Consultation 

* Use  of  TQA  Member  Logos 


* Distinguish  Your  Business  from  the  Competition 


with  TOA  Accreditation  and  CTSP 


Become  a member  today  by  calling 
toll  free:  1-800*733-2622 
or  visit  our  Web  site:  www.teia.org 
to  download  the  Membership  Kit 


Please  circle  83  on  Reader  Service  Card 


Tony  Smith  opens  for  WMC  speakers 


Passports  needed  for  WMC  2007  in  Cancun,  Mexico 

Starting  januaiy  8,  2007,  all  air  and  sea  travelers  to  or  from 
Canada,  Mexico,  Central  and  South  America,  the  Caribbean,  and 
Bermuda  will  need  a passport.  This  means  you  will  need  a pass- 
port for  Winter  Management  Conference  in  Cancun! 

This  is  a change  from  prior  travel  requirements  and  will  affect 
all  United  States  citizens  entering  the  United  States  from  coun- 
tries within  the  Western  Hemisphere  who  do  not  currently 
possess  valid  passports.  This  new  requirement  will  also 
affect  certain  foreign  nationals  who  currently  are  not 
required  to  present  a passport  to  travel  to  the  United 
States.  Most  Canadian  citizens,  citizens  of  the  British 
Overseas  Territoiy  of  Bermuda,  and  to  a lesser  degree,  Mexican 
citizens  will  be  affected  by  the  implementation  of  this  requirement. 


The  following  speakers  will  educate,  enter- 
tain and  motivate  attendees  at  this  year’s 
Winter  Management  Conference  in  Cancun, 
Mexico,  Feb.  11-15,  2007. 

Monday,  Feb.  12 

Breakthrough  Thinking  with  Tony  Smith 

The  message:  Through  breakthrough  think- 
ing, transform  your  business  to  generate 
quantum  leaps  in  performance,  unanticipated 
growth  in  revenue  and  unexpected  shifts  in 
corporate  culture.  Today’s  business  world 
demands  extraordinary  results  from  owners 
and  managers.  Breakthrough  thinking  enables 
CEOs,  entrepreneurs,  executives  and  profes- 
sionals to  achieve  the  unreasonable  rapidly  - 
then  sustain  unprecedented  performance. 

Smith,  a graduate  of  Harvard  University, 
holds  a master  of  education  degree  from  the 
University  of  New  Hampshire  and  a certificate 
of  advanced  graduate  study  from  Boston 
University  in  counseling  and  community-based 
health  systems.  Smith  has  been  featured  on 
The  Today  Show  and  The  Donahue  Show , as 
well  as  in  Fortune  Magazine , The  Wall  St. 
lournal  and  The  New  York  Times. 

Tuesday,  February  13 

National  Safety  Council  - Alan  McMillan 

Alan  McMillan,  president  & CEO  of  the 
NSC,  says  that  "How  well  we  build  the  next  era 
of  safety  and  health  depends  on  the  alliances 
and  partnerships  ...  (that)  enable  us  to  pool 
our  expertise  and  resources,  to  unite  in  a 
shared  mission,  and  to  advance  our  call  to 
instill  safety  as  a core  corporate  value  among 
all  businesses,  across  all  industries." 

The  leader  of  TCIA's  key  partner  in  building 
our  CTSP  program,  McMillan  served  with 
OSHA  from  1981  to  1987,  when  he  was  named 
acting  assistant  secretaiy  of  labor  for  the  Mine 
Safety  and  Health  Administration.  From  1989  to 
1992,  he  was  deputy  assistant  secretaiy  of  labor 
for  OSHA,  responsible  for  day-to-day  opera- 
tions including  developing  and  implementing 
assisting  workplaces  through  voluntaiy  compli- 
ance programs,  and  directing  OSHA's 
nationwide  enforcement  responsibilities.  In 
1992,  he  joined  the  Los  Alamos  National 
Laboratoiy  in  New  Mexico,  where  he  led  the 
organization's  safety  and  health  activities.  He 
joined  the  NSC  in  1995. 

Wednesday,  February  14 

Why  should  clients  do  business  with  you?  - 

Sam  Geist 

Explore  strategies  to  increaseyour  effective- 
ness in  vital  business  areas,  gaining  the 


wherewithal  to  recognize  and  maximize  your 
resources,  the  effects  of  environmental  trends 
and  eveiyday  opportunities  and  challenges. 

Geist’s  insights  stem  from  years  of  frontline 
business  experience.  He  grew  his  single  sport- 
ing goods  store  into  a 15-store, 
$40-million-dollar-a-year  national  chain  before 
he  sold  it.  He  opened  a marketing  and  consult- 
ing agency  based  on  the  full-service  customer 
concepts  he  had  honed  in  the  retail  arena.  He 
is  the  author  of  Why  Should  Someone  Do 
Business  With  You... Rather  Than  Someone 
Else ? and  Would  You  Work  for  You ? 

Wednesday,  February  14 

Tools  for  Transforming  Tomorrow  - Mike 

McKinley 

The  message:  Businesses  need  to  be  man- 
aged, but  people  need  to  be  led.  Effective 
managers  who  are  also  leaders  become 
resource  people  for,  not  bosses  of,  others. 
And  isn't  that  what  supervision  is  all  about? 
Learn  better  ways  to  lead,  especially  in  the 
realm  of  safety  leadership. 

McKinley  began  in  business  at  age  15  with  his 
own  garbage-hauling  enterprise.  Radio  and  tel- 
evision broadcasting  followed.  Then,  for  more 
than  a decade,  he  was  president  and  general 
manager  of  Happy  Sleeper  Mattress  Company. 
Today,  he  is  president  of  Thinking  Publications, 
a multimillion-dollar  educational  publishing 
house,  and  Alive!  Alive!  Associates,  a profes- 
sional speaking  and  consulting  business. 

Thursday,  Februaiy  15 

Leadership  and  Performance  Excellence  - 
Dennis  Snow 

Studies  have  shown  that  the  challenge  for 
most  leaders  is  not  developing  a vision,  but 
executing  the  vision.  Employees  watch  to  see 
how  committed  we  are,  and  take  their  cue 


directly  from  us.  There  may  have  been  a time 
when  the  leader  had  the  answers  to  every  busi- 
ness issue  that  would  arise.  Those  days  are 
over.  Today's  leaders  must  rely  on  the  skills  of 
a facilitator,  visionaiy  and  idea  champion. 

Snow's  customer  service  skills  were  devel- 
oped during  20  years  with  The  Walt  Disney 
World  Company.  He  began  his  Disney  career 
in  1979  as  a frontline  attractions  operator. 
Quickly  moving  into  a Disney  management 
role,  he  managed  various  operating  areas 
throughout  the  famous  theme  park.  He  spent 
several  years  with  the  Disney  University  where 
he  was  responsible  for  teaching  corporate  phi- 
losophy and  business  practices.  He 
represented  The  Walt  Disney  Company  as  a 
guest  speaker  and  trainer  for  some  of  the 
world's  largest  companies,  including  Exxon, 
AT&T,  General  Motors  and  Mitsubishi. 

Thursday,  Februaiy  15 

Motivation  for  the  Workforce  - Bill 
Butterworth 

This  high  energy  humorous  presentation 
will  look  at  the  key  components  in  keeping 
your  team  excited  about  their  jobs.  Why  do 
some  people  in  our  workforce  seem  to  create 
barriers  to  their  productivity?  What  are  the 
traits  of  effective  teams? 

Through  his  wit,  warmth,  insight  and  real- 
ism, Butterworth  brings  help  and  hope  to  his 
audiences  eveywhere.  Butterworth  taught  at 
the  college  level  for  13  years  and  was  a coun- 
selor for  six  years.  He  was  awarded  The  Hal 
Holbrook  Award  by  the  International  Platform 
Association,  whose  past  and  present  members 
include  Mark  Twain,  Theodore  Roosevelt,  Bob 
Hope  and  Elizabeth  Dole. 

For  more  about  Winter  Management 
Conference,  call  TCIA  at  1-800-733-2622,  or 
visit  www.tcia.org. 
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THE  TREE  CARE  INDUSTRY  ASSOCIATION  WOULD 

LIKE  TO  SAY  THANK  YOU  TO  THE 


Tree  News 


Shown  during  the  treehouse  dedication  in  August  are,  from  left,  Todd  Fagen 
of  The  Care  of  Trees;  Bill  Allen,  founder  of  Forever  Young  Treehouses  Inc.; 
and  Charlie  Keppel  of  The  Care  of  Trees. 


Care  of  treehouses 

The  Care  of  Trees  believes  that  every- 
one should  have  the  opportunity  to 
experience  the  magic  of  climbing  a tree. 
That’s  why  the  company  has  partnered 
with  the  Barrington  Park  District, 
Northern  Illinois  Special  Recreation 
Association,  Forever  Young  Treehouses 
and  private  donors  to  construct  the  first 
universally  accessible  wheelchair-friendly 


treehouse  in  Illinois.  The  Forever  Young 
Treehouse  will  be  more  than  1,500  SQuare 
feet,  include  a deck  and  gazebo,  and  rise 
12  feet  off  the  ground  through  seven  trees. 

You  can’t  have  a tree  house  without 
healthy  trees,  and  that’s  where  The  Care  of 
Trees  comes  in.  The  company  is  donating 
$10,000  worth  of  tree  care  expertise,  labor 
and  supplies  over  the  next  three  years.  The 
treehouse  was  dedicated  in  August,  and  is 
scheduled  to  open  to  the  public  next  spring. 


WVU  forest  economist 
studying  how  urban  trees 
grow 

If  a tree  grows  in  Brooklyn,  will  they 
hear  it  in  Ithaca? 

That’s  what  West  Virginia  University’s 
Kathryn  G.  Arano  wants  to  get  to  the  root 
of  - so  to  speak. 

Arano,  an  assistant  professor  of  forest 
economics  in  WVU’s  Davis  College  of 
Agriculture,  Forestry  and  Consumer 
Sciences,  is  branching  out  with  a study  on 
urban  tree  phenology  — the  study  of  the 
seasonal  timing  of  natural  or  biological 
events. 

The  two-year  study  will  compare  the 
phenological  patterns  of  trees  in  two  cities 
- one  highly  urbanized,  New  York  City, 
and  one  less  urbanized,  Ithaca,  N.Y.  The 
study  will  also  look  at  the  economic  impli- 
cations of  changing  phenological  patterns 
in  these  two  cities. 

Temperatures  tend  to  be  higher  in  urban 
areas  because  natural  land  covers  are  being 
replaced  with  pavement  and  buildings, 
Arano  explains. 

Urban  forests  are  beneficial  to  communi- 
ties’ social,  economic  and  ecological 
health,  she  adds.  However,  the  effect  of 
urbanization  on  the  phenology  of  the 
forests  may  affect  the  quality  of  the  bene- 
fits they  provide. 

“Other  studies  have  shown  how  the 
warming  of  the  Earth  has  altered  the  timing 
of  spring  events,”  Arano  says.  “The  warmer 
temperatures  at  the  onset  of  spring  typically 
result  in  a longer  growing  period  for  plants. 

“Since  changes  in  climatic  patterns  are  a 
growing  concern,  and  urban  communities 
continue  to  expand,  this  study  is  something 
that  will  be  applicable  nationwide,”  she 
adds. 

Arano  is  conducting  the  research  with 
the  help  of  Rico  M.  Gazal,  assistant  profes- 
sor of  forestry  at  Glenville  State  College, 
and  Michael  A.  White,  assistant  professor 
in  the  Department  of  Aquatic,  Watershed 
and  Earth  Resources  at  Utah  State 


University. 

The  project  has  received  $44,419  in  fed- 
eral funds.  WVU  and  Glenville  State  have 
chipped  in  $32,406  and  $12,481  in  match- 
ing funds,  respectively. 

While  attempting  to  verify  changes  in 
the  growing  seasons  of  urban  trees,  Arano 
and  her  colleagues  will  also  attempt  to 
measure  how  these  changes  affect  human 
health  and  forest  management  and  plan- 
ning. 

Teachers  and  students  from  schools  that 
participate  in  the  Global  Learning  and 
Observation  to  Benefit  the  Environment,  or 


GLOBE,  program  will  assist  with  data  col- 
lection in  both  cities. 

GLOBE  is  a worldwide,  hands-on  pri- 
mary and  secondary  school-based 
education  and  science  program  that  seeks 
to  involve  teachers  and  students  in  con- 
ducting scientifically  valid  measurements 
in  the  fields  of  atmosphere,  hydrology, 
soils,  land  cover  and  phenology. 

“Including  students  and  teachers  in  this 
project  will  not  only  enhance  scientific 
education,  but  also  their  awareness  and 
understanding  of  issues  relevant  to  their 
communities,”  Arano  says.  ^ 
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From  the  Field 


On  the  Quest  for  a Mewing  Cat 


By  Melissa  LeVangie 


The  skill  of  tree  climbing  has 
brought  me  to  many  places  and 
given  me  numerous  adventures  but 
a recent  morning  was  a personal  first! 

I had  a call  the  day  before  from  someone 
asking  if  someone  in  my  company  could 
climb  trees.  I said  yes  and  then  they  asked, 
“Well,  do  you  perform  cat  rescues?” 

I had  to  think  about  it.  Of  all  the  years 
I’ve  climbed,  I’d  never  rescued  a cat 
before.  So  I said,  “sure  I can.” 

He  replied,  “Great,  because  my  wife  is  at 
her  wits’  end!  The  cat  has  been  meowing  at 
the  top  of  the  tree  for  six  days  now  and 
won’t  come  down.  Can  you  do  it  today?”  I 
was  near  Boston  at  a meeting,  so  I said 
that,  unfortunately,  I couldn’t,  but  that  I 
could  be  there  early  the  next  morning.  He 
said  great,  he’d  see  me  then. 

So  that  morning  at  7:30  I arrived  at  this 
adorable  little  house  in  a neighboring  town 
close  by  a local  lake  called  Lake  Mattawa. 
As  I jumped  out  of  my  truck  I immediate- 
ly heard  the  “Meeeeeewwww.”  Gosh,  it 
was  a sad  and  pathetic  sound. 

The  cat  had  been  up  there  for  SIX  days ! 
Their  local  fire  department  had  tried  to  res- 
cue it  but  their  ladder  truck  wouldn’t  reach 
and  it  scared  the  frightened  cat  higher  up 
into  the  tree. 

So  up  into  the  tree  I went,  armed  with  a 
green  mesh  rope  bag  for  the  kitty  and  my 
secret  weapon  of  a big  bag  of  fish  shaped 
kitty  treats.  Cat  was  frozen  stationary  in 
place  out  on  a branch  scared  silly  and 
“meeewwwwinng”  away  at  110  feet  in  this 
big  old  pine  tree. 

At  the  first  location  I stopped,  she 
smelled  the  kitty  treats  as  I tried  coaxing 


her  down  by  shaking  the  bag  and  talking 
softly  to  her.  She  started  to  move  down 
toward  me  and  lost  her  balance  and 
slipped.  She  fell  about  a foot  and  the  home- 
owner  did  the  big  “Aaaahhh!”  But  cat 
clawed  her  way  back  up  to  safety  and  then 
proceeded  to  climb  outward  toward  the  tip 
of  the  branch  she  was  on. 

I was  nervous  to  climb  any  higher  than  I 
was  for  I did  not  want  to  scare  her  to  do  the 
same.  As  it  was,  I was  so  far  up  in  the  tree 
that  I was  tied  into  the  6-inch  diameter 
trunk  and  for  white  pine,  from  a tree 
climber’s  perspective,  it  may  make  you  a 
bit  hesitant  to  continue  any  higher. 

I tried  prodding  her  with  a stick  to  move 
her  toward  the  trunk  which  worked. 
When  she  came  into  the  center  of  the  tree  I 


climbed  two  feet  higher  and  let  her  nibble 
a couple  of  treats  I held  up  to  her.  Once  cat 
got  a taste  of  food,  remember  six  days,  she 
was  psyched  to  see  me  all  of  a sudden.  As 
cat  started  wildly  seeking  the  source  of  the 
crinkly  treat  bag,  I grabbed  her  to  try  and 
put  her  in  my  mesh  rope  bag.  However, 
both  my  hands  weren’t  completely  avail- 
able, because  of  the  secret  weapon,  and  she 
frantically  backed  away  from  me  clawing 
to  freedom  and  loneliness.  Drat! 

At  that  point,  cat  returned  to  her  familiar 
outer  limb  and  started  “meeewwwwwing” 
with  desperation.  I decided  to  climb  a bit 
higher  and  thought  - no  hold’s  barred,  the 
cat  is  coming  down. 

I re-prodded  kitty  with  the  stick  to  entice 
her  to  come  back  to  the  center  of  the  tree. 
This  time  I skewered  treats  onto  the  prod- 
ding stick  and  also  dumped  most  of  the 
fish-like  vittles  into  the  bottom  of  the  rope 
bag;  the  next  time  I would  be  ready.  It 
worked  like  a charm.  She  came  back  into 
the  center  of  the  pine,  eating  the  leading 
treats  and  frantically  searching  for  more.  I 
placed  the  green  bag  directly  in  front  of  her 
and  she  climbed  into  the  rope  bag  to  gob- 
ble the  treats  at  the  bottom!  Wooo-whoooo 
I got  her!  I hurriedly  close  shut  the  rope  tie 
at  the  top  of  the  bag  that  would  ensure  her 
bag-ride  down  would  be  a secure  one. 

As  I climbed  down  the  homeowner  was 
gleefully  exclaiming  from  the  ground  and 
cat  was  quiet  and  content,  gnawing  away  at 
the  morsels  at  the  bottom  of  the  rope  bag. 
When  I got  out  of  the  tree  the  homeowner 
hugged  me  and  told  me  I was  her  hero. 
Smiling  and  beaming  from  ear  to  ear  I 
thought  to  myself,  “I  love  my  profession.” 

Melissa  LeVangie  is  a certified  arborist, 
owner  of  Trees  New  England  in  Petersham, 
Massachusetts,  a lover  of  trees  and,  now, 
“The  cat  rescuer  ” ^ 


GTCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 
Perimeter  Road,  Unit  1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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emember  when  you  came  back  to  school  in  the  fall  as  a little  kid  and 
there  were  those  invariable  reports  you  had  to  give  “What  I did  this 
summer”  or  “What  I learned  on  my  family  vacation”  or  “What  I was 
taught  at  summer  camp?”  My  husband  and  I recently  went  through  some 
health  problems  - not  to  worry  - we’re  both  fine.  However,  I was  thinking  about  how  what  we’ve 
recently  experienced  points  up  some  similarities  between  health  systems  and  what  we  confront  on  a 
daily  basis  in  our  businesses. 


Our  bodies  are  systems.  Everything  is  interrelated,  and  one  thing  affects  another;  particularly,  as  we 
now  know,  the  mind  and  body  are  intertwined  and  affect  each  other.  We  are  also  related  to  each  other; 
meaning  that  when  one  of  us  has  problems  with  our  internal  systems,  it  affects  other  people  around  us. 
That  may  mean  the  other  person  not  getting  enough  sleep  from  worrying,  creating  massive  stress  that 
sets  off  challenges  in  their  own  internal  systems,  or  one  person  not  being  able  to  perform  as  normal  and 
depending  on  those  around  him  or  her  to  help  them  through. 


Sometimes  the  problem  with  our  system  starts  with  just  a small  symptom  that,  over  time,  progresses 
to  one  or  more  increasingly  uncomfortable  symptoms.  Finally,  we  recognize  that  there  is  a major  prob- 
lem. At  that  point,  we  usually  seek  someone  from  outside  of  our  experience  who  has  far  greater 
knowledge  about  what  is  wrong  with  our  body  than  we  do.  If  we’re  smart,  we  consider  that  person  a 
health  consultant,  use  our  own  knowledge  and  experience  with  our  bodily  systems  to  determine  what 
we  are  and  are  not  going  to  do,  and  sometimes  consult  yet  another  smart  person  with  experience  for 
back-up.  The  bottom  line  is  that  we  acknowledge  there  is  a problem,  seek  as  much  counsel  as  we  can, 
but  at  the  same  time,  don’t  totally  give  over  control  to  someone  else  without  doing  our  own  investiga- 
tive research  and  using  our  own  brain  to  decide  how  we’re  going  to  approach  the  illness  or  problem. 


In  business,  we  are  made  up  of  systems.  Each  one  of  us  is  our  own  functioning  system  individually. 
We  bring  intelligence,  experience,  skills  and  a personality  to  the  work  that  we  do.  We  come  together  in 
groups  to  form  slightly  larger  systems  in  crews,  office  teams  and  management  teams.  When  something 
goes  wrong  with  one  piece  of  this  larger  system,  it  can  be  isolated  at  times  and  corrected,  creating  only 
a few  symptoms  of  dysfunction  for  us.  Sometimes  other  people  within  our  system  step  in  to  fill  a tem- 
porary void  or  to  share  skills  that  can  help  make  it  a short  term  illness. 


However,  sometimes,  we  seem  suddenly  to  be  faced  with  an  enormous  problem  affecting  the  entire 
system.  Often,  when  we  look  back,  there  are  PLENTY  of  business  indicators  along  the  way  that,  if  we 
had  paid  attention  to  them,  would  have  allowed  us  to  take  corrective  action  earlier  and  prevent  a major 
illness  or  death  spiral.  What  this  requires  of  us  is  healthy  practices  - much  like  getting  enough  sleep, 
eating  right,  and  exercising  - the  preventative  business  actions  that  we  often  don’t  take.  It’s  failing  to 
put  into  place  consistent  healthy  practices  that  will  keep  our  employees  functioning  well  as  microcosms 
of  good  business  health.  It’s  the  failure  to  foster  notification  and  communication  of  information  that  will 
give  us  indicators  of  bad  business  practice  or  a failure  in  one  area  of  our  work. 

For  instance,  it’s  why  auditors  require  accounting  controls.  You  want  to  have  in  place  practices  that  will 
notify  you  if  someone  is  beginning  to  embezzle  from  your  office.  Another  example  would  be  having  lead 
control  in  place  that  allows  you  to  analyze  where  your  business  is  coming  from  so  that  if,  all  of  a sudden, 
your  commercial  accounts  begin  to  cancel  and  you’re  10  percent  behind  in  sales  from  last  year,  you  have 
a symptom  to  which  you  need  to  pay  attention.  Is  it  accounts  being  handled  by  a certain  sales  person?  Is 
it  accounts  being  serviced  by  a particular  crew?  Are  there  bigger  symptoms  at  play  that  you’ll  have  a 
harder  time  controlling,  such  as  a recession?  Identifying  the  source  of  the  symptom  is  key  to  knowing 
how  to  treat  it.  If  you’re  not  gathering  data  all  along  the  way,  you  won’t  be  able  to  isolate  the  problem 
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broad-spectrum,  systemic  insecticide 


Xytect  “ is  a systemic  insecticide  that  protects  the  vascular  system  of  trees.  It  is  highly  effective  against  a broad 
range  of  ornametal  pests,  and  can  be  applied  as  a spray,  soil  injection  or  infused  directly  into  the  tree. 


INSECTS  CONTROLLED 


Aetefgids,  Aphids,  Borersfinduding:  Bronze  8«rcb  Borer,  Emerald  Ash  Borer,  Asian  Longhorn,  Eucalyptus 
Longhorn),  Elm  leaf  beetles,  Japanese  beetles.  Lace  bugs,  Leafhoppers,  Leafmmerstinclijding  Birth,  Elm,  Citrus,  Boxwood), 
Mealybugs  Pine  tip  moth,  Psylhds,  Royal  palm  bug,  Sowfly  larvae,  Scale  insects  (soft  scales).  Thrips,  Whiteflfcs,  White  grubs 


ACTIVE  INGREDIENT 


broad-spectrum,  systemic  insecticide  in  the  chlpromcotinyl  chemical  class.  It  blocks 
receptor  sites  «n  the  insects  nervous  system  and  disrupts  internal  transmission  of  messages  Insects  ingest  imidacloprid  and  quickly  stop 
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FOLIAR  SPRAY  / SOIL  INJECTION 


FOUAR  SPRAY  / SOIL  INJECTION 


TREE  INJECTION 


Xytect  2F 


Xytect  75  WSP  Xytect  Infusible 


Imidacloprid  product  labeled  for  alt 
tree  infusion  methods  including 
M3  and  Macro-Infusion 


Contains  21  4%  imidacloprid 

Labeled  for  foliar  and  soil  applied 
systemic  insect  control  for  trees 
and  shrubs 

Packaged  in  easy  to  use  quart  size 
bottle  with  integrated  measuring 
pour  spout 


* Contains  75%  imidacloprid 

* Labeled  for  foliar  and  soil  applied 
systemic  insect  control  for  trees 
and  shrubs 

* Packaged  in  convenient  water  soluble 
packets 


1 -877-ARBORIST 


www.xytect.com 
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Xytect  HT120CO  & M3  are  Irad^rna^ks  oil  Rainbow  Treecare  Scientific  Advanc<wr>ents 
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The  Nature  of  Tree  Care: 

A Walk  in  the  Woods  with  Alex  Shigo 

By  Jack  Phillips 

Is  the  Grinding  Business  for  You? 

By  Rick  Howland 


It's  Off-Road  Diesel's  Turn  for  Emissions  Compliance 

By  Dave  Rattigan 


By  Cynthia  Mills 

Pay  attention  to  small  indicators  and  address  problems  before  they  lead 
to  system  failure  for  your  business. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Member  Forum 

By  Donald  F.  Blair 
Remembering  Alex  Shigo. 
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Education  & Training 
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National  Park  Service  bringing  arboriculture  to  inner  city  youths. 
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Accident  Briefs 

Recent  accidents  in  the  tree  care  industry. 
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By  Griffin  Davis 

Use  seasonality  on  your  Web  site  to  connect  with  more  customers. 
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Fleet  safety:  Drivers  of  large  trucks  involved  in  crashes  are  10  times 
more  likely  to  be  the  cause  of  the  crash  than  other  factors. 
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Power,  Productivity&Performance 

Carlton’s  line  of  chippers  is  designed  for  the  most 
demanding  commercial  users.  Each  chipper  features 
heavy-duty  construction  like  form-welded  frames,  extra 
heavy-duty  mleed  tables,  superior  Torflex  axle  strength 
including  heavy  ply  tires  rated  to  carry  the  load.  These 
chippers  are  built  for  performance  with  the  most  infeed 
pulling  power  in  the  industry,  high-speed  dynamically 
balanced  cutter  disks,  channeled  chip  throwers  to 
maximize  discharge  rate  and  eliminate  plugging. 

And  with  6-.  9-,  12-,  and  18-inch  chipper  models  to 
choose  from.  JP  Carlton  has  a wood  chipper  that’s  just 
right  for  your  landscape,  tree  maintenance  or  land 
clearing  application  Contact  JP  Carlton  today  or  visit 
them  on  the  web  and  find  out  how  their  legacy  can 
be  yours. 

800-243-9335  • m StumpCutterScom 


"CARLTON  ADVANTAGE 


• Digitally  Controlled  Reversing  Autofeed 

• Uve  Hydraulics 

• Twin  Lift  Cylinders 

• Hand  Crank  Swivel  Discharge 

• Strongest  Feed  Systems  Available 

• Hand  Crank  Height  Adjustable  Discharge 

• Heavy-Duty  Torflex  Suspension  Systems 

• Integrated  Single  Manifold  Hydraulic  System 

• Dupont  fmron  Paint 


Mast  Standard  Features  in  the  Industry! 
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By  Sarah  Magee 

£ £ verwhelming,”  says  Chesley 

■ 1 Riddle  about  the  tornado 

damage  to  his  woods  on 
Nov.  15,  2005,  when  the  only  F5  tornado 
of  the  entire  year  ravaged  Madisonville, 
Kentucky. 

Of  1,500  trees  of  various  species  in 
Riddle’s  woods,  some  as  old  as  200  years, 
there  was  nothing  left  standing  except  ugly 
splinters.  “A  lot  of  them  were  just  twisted 
off  down  to  the  roots,”  Riddle  says. 

Rick  Shanklin,  an  investigator  with  the 
National  Oceanic  and  Atmospheric 
Administration,  says  Riddle’s  woods  had 
“some  of  the  worst  tree  damage  I’ve  seen 


in  10  years  of  investigating  tornadoes.” 
Shanklin  estimates  winds  to  have  been 
about  210  mph. 

Riddle  salvaged  $145,000  worth  of  tim- 
ber, but  the  cleanup  cost  was  more  than 
$200,000. 

If  the  winds  are  sufficiently  fierce,  you 
get  a situation  similar  to  Riddle’s  woods, 
where  only  a very  few  trees  can  survive. 
With  somewhat  lesser  winds,  a tree’s 
species,  age,  and  condition  all  contribute  to 
its  vulnerability  to  wind  damage. 

“Most  trees  can  stand  a 50  mile-an- 
hour  wind,”  says  Dave  Leonard,  TCI  A 
member  and  a consulting  arborist  in 
Lexington,  Ky.  “Ones  with  defects  start 


to  go  at  50  miles-an-hour.” 

Trees’  structure  and  past  history  deter- 
mine how  they  stand  up  and  fall  down, 
according  to  Dr.  Kim  Coder,  a professor 
with  the  Wamell  School  of  Forestry  and 
Natural  Resources  at  the  University  of 
Georgia,  Athens.  “If  they  have  not  been 
challenged  by  winds  in  the  past,  they  will 
not  do  well  with  high  winds  in  the  next 
storm. 

“Up  to  about  55  mph,  the  trees  bend  and 
the  branches  act  like  shock  absorbers  to 
save  the  trunk,”  Coder  says.  “You  may 
have  leaves  blow  off  and  you  may  lose  a 
branch,  but  the  tree  will  be  intact.  At  about 
55  mph  and  above,  the  tree  can’t  bend  back 
against  the  wind.” 
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With  winds  between  approximately  55 
and  105  mph,  the  history  of  the  tree’s  pre- 
vious challenges  from  wind  is  a major 
factor. 

“How  much  extra  wood  does  it  have?” 
Coder  asks.  Extra  wood  is  what  engineers 
call  a safety  factor.  Younger  trees  with  a 
large  safety  factor  have  the  best  survivabil- 
ity in  winds  from  55  to  105.  Older  trees, 
particularly  those  that  are  not  well  main- 
tained, are  less  likely  to  make  it. 

“After  105  miles  per  hour,  you’ve 
already  blown  through  all  the  safety  fac- 
tors,” Coder  says.  “From  105  up,  that  is 
your  category  3,  4,  5 hurricanes.  As  we 
start  to  get  wind  gusts  above  100,  we  have 
a hard  time  understanding  how  trees  can 
sustain  such  a wind  load,  especially  with  a 
bunch  of  wet  leaves.  It’s  amazing  how  they 
adjust  to  dynamic  forces  like  wind  in 
storms.” 

Wind  speed  in  any  particular  microenvi- 
ronment can  be  much  stronger  than  the 
reported  average  wind  speed.  “Whether  in 
a hurricane,  tornado,  or  a general  storm 
line,  the  wind  is  pulsing  at  the  tree  in  what 
may  feel  like  a straight  line,  but  in  there  are 
puffs  and  gusts  that  can  go  twice  that 
amount  and  put  a lot  of  load  onto  that  tree- 
top,”  Coder  says. 

“You  get  tremendous  in-line 
microbursts,”  says  Tom  Wilson,  owner  of 
A Cut  Above  Tree  Service,  a TCI  A mem- 
ber company  in  Covington,  Ky. 

“Weaker  wood  species  are  more  vulner- 
able,” says  Zack  French,  CTSP,  consulting 
arborist  for  Arbor  Art  Tree  Care  Inc., 
Nashville,  Term.,  another  TCIA  member 
company.  He  puts  hackberry,  tulip  poplar, 
linden,  and  others  in  this  group,  along  with 
white  pine,  which  “tends  to  snap  over,”  he 
says. 

Trees  with  bark  crotch  inclusions  are 
more  vulnerable,  Wilson  says. 

Laurel  oak,  water  oaks,  and  red  maple 
are  among  the  species  where  inclusions 
commonly  cause  weakness,  according  to 
Dr.  Ed  Gilman,  of  the  University  of 


“ When  I’m  called  in  to 
assess  [a  storm  damage] 
situation,  I first  deter- 
mine the  species,  size, 
and  general  condition, 
and  with  that  take  into 
account  the  likelihood  of 
the  tree  to  recover  from 
damage  and  if  there  is  a 
likelihood  for  other  parts 
of  the  tree  to  fail.  ” 

Zach  French 

Florida,  on  his  Web  site.  Gilman  studies  the 
effects  of  high  winds  on  trees.  “Queen 
palms  are  prone  to  falling  over; 
Washington  palms  break;  royal  palms  lose 
foliage,”  Gilman  says. 

Evaluating  the  damage 

“When  I’m  called  in  to  assess  [a  storm 
damage]  situation,  I first  determine  the 
species,  size,  and  general  condition,  and 
with  that  take  into  account  the  likelihood  of 
the  tree  to  recover  from  damage  and  if 
there  is  a likelihood  for  other  parts  of  the 
tree  to  fail,”  says  French. 

In  evaluating  damage,  French  says  he 
uses  the  Matheny  Clark  scale,  which  goes 
from  4 to  12.  The  scale  is  found  in  A 
Photographic  Evaluation  of  Hazard  Trees 


Failed  staking.  Photo  by  Edward  F.  Gilman,  professor, 
Environmental  Horticulture  Department,  I FAS,  University 
of  Florida. 


Downed  laurel  oak.  Photo  by  Edward  F.  Gilman,  professor, 
Environmental  Horticulture  Department,  I FAS,  University 
of  Florida. 


in  Urban  Landscapes  by  Nelda  P.  Matheny 
and  Jim  Clark. 

“What  keeps  trees  growing  is  the  green 
leaf  surface,”  says  A Cut  Above’s  Tom 
Wilson.  If  the  tree  has  lost  too  much  of  the 
ratio  of  leaves  to  roots  - 50  percent  or  more 
of  its  crown  - it  is  very  unlikely  to  survive, 
he  says. 

A tree  that  is  “split,  twisted,  or  leaning 
heavily  from  what  the  homeowner  says  is 
its  normal  angle”  probably  has  to  go, 
Wilson  says.  “If  it’s  a focal  tree  in  the  land- 
scape, sometimes  it  gets  so  disfigured, 
there  is  no  reason  to  leave  it,”  he  says. 

“Everybody  can  see  the  top  of  the  tree, 
but  if  you  look  at  the  base  of  the  tree,  you 
may  be  seeing  the  homeowner  shouldn’t 
have  put  the  pool  in  8 feet  out  from  the  foot 
of  the  tree,”  Coder  says.  The  tree  wobbles 
on  its  root  plate  in  the  storm.  It’s  the  root 
plate  that  holds  it  up.  If  you  do  any  kind  of 
construction  “within  10  to  12  feet  from  the 
tree’s  foot,  you  are  starting  to  mess  with  the 
structure  of  the  tree  and  how  it  holds  itself 
up,”  Coder  says. 

“Construction  activities  within  about  20 
feet  of  the  tree’s  trunk  can  cause  the  tree  to 
blow  over  more  than  a decade  later,” 
Gilman  says. 

In  addition  to  a visual  assessment  of  the 
damage,  you  can  also  check  whether  there 
are  signs  of  failure  in  the  root  and  you  can 
check  for  decay  in  the  stem,  French  says. 
“It  can  really  get  expensive,  depending  on 
how  much  someone  wants  to  invest  in 
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Safety  first 

Cleaning  up  wind  damaged  trees  is  not 
something  most  people  have  to  do  very 
often.  Which  is  good,  because  the  safety 
risks  are  substantial. 

“I  don’t  care  who  you  are  or  how  long 
you’ve  been  in  your  business,  you  are  out 
of  your  element,”  Wilson  says.  “There  is 
just  a whole  lot  of  stuff  that  is  different 
from  normal  daily  activities.  There  is  a lot 
of  pressure. 

“The  crew  and  everybody  needs  to  know 
what  the  situation  is  going  in,”  Wilson 
says.  “You  may  have  a guy  who  has  only 
worked  for  you  a couple  of  days.  You  have 
to  keep  an  extra  eye  on  him. 

“My  goal  is  to  try  to  not  do  any  more 
damage  than  what  is  already  done  to  the 
trees,  structures,  cars,  property  - whatev- 
er,” Wilson  says,  adding  that  sometimes 
that  can  be  a challenge. 

“You  have  a lot  of  situations  where  limbs 
are  propped  on  houses,”  he  says.  “You  cut 
something  lose  and  the  tree  may  roll  one 
way  or  the  other.  If  it  falls  one  way,  it  could 
crush  the  rest  of  the  side  of  the  house. 

“You  can’t  open  a book  and  say,  Tt’s 
leaning  this  way,  so  let’s  do  this.’  You  have 
to  rely  on  things  you’ve  seen  and  done  in 
the  field.  Maybe  you  have  to  have  two 
cranes  on  site  to  cut  something  off  a 
house,”  Wilson  says. 

Downed  power  lines  may  be  hanging 
near  trees  that  have  to  be  cleaned  up.  “You 
have  to  careful  about  generators,”  he  says. 
“Look  at  the  power  line  on  both  ends, 
because  someone  may  have  a generator 
back-feeding  the  system.” 

You  also  need  to  prioritize,  Wilson  says. 
“Trees  on  houses  or  buildings  are  more 
important  than  the  ones  just  laying  in 
yards.” 

“I  do  a lot  of  crane  work  after  a storm,” 
Wilson  says.  “I  haul  it  with  the  crane  if  it’s 
accessible.” 

The  homeowner’s  insurance  company  is 
often  a third  party  to  the  tree  removal,  and 
dealing  with  the  insurer  can  be  frustrating, 
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knowing  whether  they  should  cut  it  down,” 
he  says. 

“If  it’s  just  some  limbs  gone,  you  can 
prune  up  and  clean  up,”  Wilson  says. 

But  with  trees  that  have  more  exten- 
sive damage,  “a  lot  of  things  go  into 
whether  you  decide  to  prune  it  and  let  it 


do  what  it  can,”  Wilson  says.  “But  if  I’m 
going  to  make  an  error,  I’d  rather  make  it 
on  the  side  of  safety  rather  than  say  a tree 
will  be  fine  and  then  three  or  four  weeks 
later  the  thing  falls  over.” 

French  echoes  that  sentiment:  “If  there  is 
a risk  of  personal  damage,  no  tree  is  worth 
any  injury.” 
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Post  Katrina  New  Orleans.  Photo  courtesy  of  Adrian  Juttner. 


according  to  Wilson.  Typically,  homeown- 
ers insurance  will  pay  to  remove  trees  that 
are  resting  on  the  insured’s  home,  but  not 
for  any  other  tree  cleanup. 

“You’ve  got  to  explain  to  the  homeown- 
er’s insurance  company  and  convey  to 
them  what  needs  to  be  done  and  how  it 
needs  to  be  done,”  Wilson  says.  Insurance 
companies  want  to  know,  how  much  does 
it  cost  just  to  get  the  damaged  part  off  the 
house  when  I’m  working  away,  doing 
everything  at  the  same  time.  It  may  take  45 
minutes  just  to  get  the  tree  off  the  house, 
but  five  hours  to  get  the  rest  of  the  tree  that 
was  left  standing  but  is  unsafe  and  needs  to 
come  down.” 

Treating  damaged  trees 

“Trees  are  valuable  in  the  landscape,  not 
only  esthetically,  but  also  financially,” 
French  says.  When  a tree  stands  a good 
chance  of  being  saved  in  spite  of  damage 
from  severe  winds,  depending  on  the  loca- 
tion and  other  factors,  the  best  course  may 
be  to  attempt  to  prolong  its  life. 

Of  course,  if  the  damage  to  the  tree  is 
limited  to  just  some  limbs,  it  may  need  no 
more  than  pruning. 


Tornadoes  and  hurri- 
canes will  destroy 
thousands  of  trees  every 
year.  Just  because  your 
area  hasn’t  had  violent 
winds  lately  doesn ’t 
mean  it’s  immune. 

After  hurricanes,  it  has  become  com- 
monplace to  stake  trees  of  4-  to  12-inches 
in  diameter  that  are  leaning.  “Arborists  that 
stood  these  large  trees  up  in  past  storms  as 
many  as  seven  years  ago  have  observed 
that  these  are  the  ones  more  likely  to  blow 
over  in  future  storms,”  Gilman  says. 

He  notes  that  systems  used  for  staking 
must  be  sturdy  enough  in  many  instances 
to  hold  the  weight  of  the  tree  in  place  for 
over  a year,  until  roots  regrow  to  secure  the 
tree  in  the  ground.  “None  of  the  systems 
appear  to  accommodate  the  increase  in 
trunk  diameter  that  will  take  place  during 
the  year  or  two  the  tree  will  be  staked,” 
Gilman  observes.  The  merits  of  staking  are 
unknown,  he  says,  as  there  has  been  no 


published  research  on  this  topic. 

Soil  and  cultural  issues 

Gilman  lists  on  his  Web  site  the  follow- 
ing observations  about  the  influence  of  soil 
and  cultural  issues  on  which  trees  blow 
down: 

► Trees  growing  in  confined  soil  spaces 
are  prone  to  blowing  over. 

► Root  defects  such  as  girdling  roots 
cause  trees  to  blow  over. 

► Trees  become  unstable  in  soils  saturat- 
ed by  lots  of  rain. 

► Apparently  healthy  trees  can  blow 
down  because  supportive  roots  have 
decayed  or  soil  becomes  soft  from  sat- 
uration. 

► Large  and  old  trees  blow  over;  recent- 
ly planted  trees  blow  over; 
well-established  young  to  medium- 
aged  trees  are  less  likely  to  blow  over. 

► Trees  in  shallow  soils  are  more  prone 
to  blow  over  than  trees  rooted  more 
deeply. 

► Roots  do  not  grow  in  compacted  lime- 
stone. 

► Trees  with  one  dominant  trunk  fare 
better  than  trees  with  codominant 
stems. 

► Large  pruning  cuts  create  decay  and 
cracks  that  can  lead  to  breakage  in 
storms. 

► Trees  in  a group  blow  down  less  fre- 
quently than  single  trees. 

► Topped  trees  break. 

A preventive  approach 

Tornadoes  and  hurricanes  will  destroy 
thousands  of  trees  every  year.  Just  because 
your  area  hasn’t  had  violent  winds  lately 
doesn’t  mean  it’s  immune.  Although  more 
common  east  of  the  Rocky  Mountains  and 
during  certain  months,  tornadoes  can  occur 
anywhere  in  any  month.  In  addition  to 
doing  great  damage  along  shorelines, 
destructive  winds  from  hurricanes  can 
reach  far  inland. 

While  it  is,  of  course,  impossible  to 
prevent  all  high  wind  damage  to  trees, 
some  practices  will  lessen  the  destructive 
potential  from  severe  storms.  One  is  to 
plant  more  of  the  species  that  tend  to 
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Tree  Tech * 


the  likelihood  of  failure  and  improve  tree 
architecture,”  Gilman  says.  “Trees  that  are 
preventively  pruned  are  less  likely  to  fail.” 

He  recommends  “reducing  the  length  of, 
or  removing  weak  or  poorly  attached, 
branches  or  branches  that  are  overextended 
and  too  long.  In  many  cases  on  large  trees 
it  is  better  to  reduce  the  length  of  branches 
than  to  remove  them.  Removing  large 
branches  from  the  trunk  can  initiate  decay 
and  cracks  in  the  trunk,  which  can  cause 
tree  failure  later,”  Gilman  says. 

On  trees  with  most  of  the  foliage  at  the 
top  of  the  canopy,  reducing  the  canopy 
height  using  appropriate  reduction  cuts  will 
reduce  the  likelihood  of  the  tree  falling  in 
storms.  Thinning  the  canopy  on  full- 
canopied  trees  can  also  reduce  wind  load 
and  likelihood  of  failure,  according  to 
Gilman. 

Be  careful  when  elevating  the  bottom 
portion  of  the  canopy,  he  advises.  “Tree 
health  can  decline  from  removing  too 
many  low  branches  at  one  time  or  from 
removing  large  branches.  Living  cells  in 
wood  on  the  interior  of  the  tree  can  die  or 
decay  as  a result  of  over  pruning.  Elevating 
too  much  can  also  shift  too  much  weight 
toward  the  edge  of  the  canopy  which  can 
increase  storm  damage.  To  preserve  tree 
health  when  elevating  the  canopy,  consider 
reducing  the  length  of  large  branches  using 
reduction  cuts  instead  of  removing  them 
entirely.  Reduced  major  branches  can  often 
be  left  on  the  tree  for  a very  long  time, 
whereas  major  branches  with  small  interior 
and  lower  branches  removed  often  droop 
and  get  in  the  way.  This  requires  their 
removal  later,  leaving  a huge  pruning 
wound.” 

Storm  management  is  not  something 
most  people  think  about  except  once  every 
five,  10  or  more  years  when  a major  storm 
hits.  However,  it  is  something  arborists  can 
be  involved  in  all  the  time  as  part  of  the 
services  they  offer  their  clients,  according 
to  U-Georgia’s  Kim  Coder. 

“An  arborist  can  look  to  see  if  there  are 
structural  faults  that  could  lead  to  cata- 
strophic loss  if  the  tree  is  placed  under 


Post  Katrina  New  Orleans.  Pruning  established  trees  can  minimize  the  likelihood  of  failure  in  a storm.  Photo  courtesy  of 
Adrian  Miner . 


resist  damage. 

“Most  trees  that  mature  at  a small  size 
resist  wind  damage  due  to  their  small  pro- 
file,” according  to  Gilman.  Among  those 
he  identifies  are  live  oak,  southern  magno- 
lia, sweetgum,  holly,  sycamore,  swamp 


chestnut  oak,  spruce  pine,  bald  cypress, 
gumbo  limbo,  and  blackgum.  “The  natural 
dominant  trunk  habit  on  many  of  these  is 
thought  to  account  for  some  of  this  resist- 
ance,” he  says. 

Pruning  established  trees  can  “minimize 
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Split  sycamore  (Platanus).  Photo  by  Edward  F.  Gilman. 

load.  The  arborist  can  answer  questions 
from  tree  owners  about  such  things  as 


whether  the  hollow  that  the  squirrels  are 
going  into  means  the  tree  is  more  likely  to 
suffer  storm  damage,”  Coder  says.  The 
arborist  can  consult  on  preventive  meas- 
ures to  reduce  the  risk  of  storm  damage. 

Generational  storms 

A storm  as  fierce  as  the  one  that  wiped 
out  Riddle’s  wood  hadn’t  hit  Madisonville 
in  50  years.  Residents  hope  they  don’t  see 
its  like  again  for  another  50. 

“Storms  like  that  are  generational,”  says 
Coder.  “People  will  say,  ‘We  never  had  a 
big  storm,’  but  somebody  who  is  older  will 
remember  the  last  one.  I just  always  like  to 
remind  folks  when  Hurricane  Hugo  came 
ashore  in  Charleston,  the  remnants  pound- 
ed Charlotte  - and  it  was  four  hours 
inland.” 

Sarah  Magee  is  a freelance  writer  living 
in  Providence , Kentucky.  ^ 
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Cutting  Edge  - News 


Yale  buys  Wall  Rope 

Yale  Cordage,  Inc.,  has  spun  off  Yale 
Rope  Technologies,  Inc.,  a wholly  owned 
subsidiary,  and  the  new  company  has 
acquired  the  assets  of  Spencer,  N.C.-based 
Wall  Rope,  Inc.  According  to  Tom  Yale, 
president  of  Yale  Cordage,  Inc.,  the  North 
Carolina  facility  will  continue  manufactur- 
ing product,  while  sales  and  administration 
functions  will  be  shifted  to  Yale  Cordage’s 
Saco,  Maine,  facility.  “We  are  very  excited 
about  the  opportunities  this  acquisition 
presents,  combining  the  talents,  traditions, 
technology,  and  production  capacity  of 
these  two  great  companies. 

Together,  the  two  companies  have  more 
than  235  years  of  rope-making  history,” 
says  Tom  Yale.  The  combined  companies 
will  continue  to  produce  traditional  rope 
products,  as  well  as  today’s  most 
advanced-fiber  ropes  to  a broad  spectrum 
of  markets.  The  companies  currently  serv- 
ice the  power  utility,  oceanographic, 
recreational  marine,  arborist,  oil  produc- 
tion, paper,  and  timber-harvesting 
industries. 

LogRite  Tools  buys  Future 
Forestry  Products 

LogRite  Tools,  LLC.  recently  acquired 
Future  Forestry  Products,  Inc.  Together 


LogRite ’s  log  handling  tools  and  Future 
Forestry’s  log  arches  offer  a complete  log 
handling  product  line  for  forestry,  tree  care 
and  sawmill  industries.  This  joint  venture 
will  establish  a nationwide  distribution  net- 
work for  Future  Forestry  Products. 
LogRite  Tools  will  now  manufacture  the 
Future  Forestry  arches  in  Connecticut 
bringing  the  product  closer  to  the  primary 
markets. 


Jarraff  expansion  underway 

Jarraff  Industries  is  undergoing  a large 
facility  expansion.  The  two-part  construc- 
tion project  will  better  serve  Jarraff 
customers  by  increasing  production  capac- 
ity and  reducing  turn-around  time.  The 
addition  will  also  facilitate  an  expanded 
Jarraff  product  line.  The  15,000-square- 
foot  expansion  includes  plans  for  a 
two-story  office  building  and  a large  fabri- 
cation and  welding  shop.  Construction 
began  in  late  July  and  was  to  be  complet- 
ed by  year  end. 

FMC  Specialty  Products  now 
FMC  Professional  Solutions 

FMC  Corporation  has  changed  the  name 
of  its  FMC  Specialty  Products  Business  to 
FMC  Professional  Solutions,  which  will  be 
dedicated  to  provide  solutions  to  the  pest 
control  and  green  industries.  The  organiza- 
tion’s director,  Dan  Rosenbaum,  says  that 
the  name  change  heralds  the  beginning  of  a 
new  era  of  “customer-driven  innovation” 
for  the  organization,  which  is  a part  of  the 
global  FMC  Corp.  “This  organization  is 
wholly  focused  on  and  driven  by  our  cus- 
tomers’ needs,”  says  Rosenbaum. 

FMC  entered  the  pest  control  industry  in 
1987  and  has  since  expanded  its  portfolio  to 
address  needs  in  the  nursery,  turf,  ornamen- 
tal, golf,  aquatics  and  other  segments. 
FMC’s  new  Innova  Solutions™  initiative 
was  launched  in  2005.  The  company’s  goal 
is  to  shorten  the  development  cycle  for 
products  from  the  traditional  10  to  15  years 
to  between  two  to  four  years,  explains  Jim 
Collins,  Innova  Solutions  general  manager. 
One  result  of  this  effort  aleady  was  that, 


“through  an  agreement  with  Japanese  chem- 
ical supplier  Ishihara  Sangyo  Kaisha,  FMC 
commercialized  the  new  insecticidal  active 
ingredient  flonicamid  under  the  brand  name 
Aria  insecticide,”  according  to  Collins. 

Bandit  recruits  Allen  Hyman, 
Gene  Bridges  for  sales 

Bandit  Industries  has  added  two  new 
faces  to  its  sales  team.  Allen  Hyman  and 
Gene  Bridges  will  travel  the  nation  in  an 
effort  to  expand  the  distribution  of  Bandit’s 
equipment  line. 

Hyman  currently 
operates  out  of 
Charlotte,  N.C.,  as 
Bandit’s  southeast 
regional  sales  man- 
ager. His  duties 
include  dealer  sup- 
port and  develop- 
ment for  Bandit’s 
hand-fed  chipper 
and  stump  grinder  line,  as  well  as  direct 
sales  for  Beast  waste  recyclers  in  North  and 
South  Carolina.  A Charlotte  native,  Hyman 
began  in  the  equipment  sales  business  in 
1992.  Prior  to  joining  Bandit  in  February 
2006,  Allen  held  a sales  manager  position 
for  a Bandit  dealer  in  North  Carolina. 

Bridges,  bom  and  raised  in  Shelby,  N.C., 
started  in  the  industry  working  for  a utility 
line-clearing  com- 
pany more  than  25 
years  ago  as  a shop 
mechanic.  Over 
the  next  two 
decades,  he  moved 
through  the  ranks 
as  equipment  man- 
ager, facilities 
manager,  and  gen- 
eral manager  at 
various  companies 
until  being  named  national  sales  manager 
for  a Bandit  competitor  in  2000.  Bridges 
joined  Bandit  in  July  of  2006  as  national 
accounts  manager.  He  continues  to  live  and 
operate  out  of  his  home  office  in  Shelby.  ^ 


Allen  Hyman 


Gene  Bridges 
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Cutting  Edge  - Products 


Stumpro's  new  2416-6  stump  grinder 


Stumpro  unveiled  its  new  model  2416-6  zero-turn,  wireless  self-pro- 
pelled stump  grinder  at  TCIA  EXPO  2006.  The  unit 
was  designed  by  Rodney  Lamb,  a seasoned 
veteran  who’s  held  positions  at  Strong 
_ Manufacturing,  Morbark,  Inc.,  and 
Bandit  Industries.  Stumpro’s  Model 
2416-6  standard  features  include 
wireless  remote  control  with  two 
transmitters,  dual  tires,  powder  coat  paint,  electronic 
governor  control,  hour  meter,  tachometer,  proportion- 
al controls  and  a heavy  duty  customizable  canvas  cover.  While  many  grinders  don’t  move 
well  in  hard  to  reach  areas,  the  Model  24 1 6-6,  with  its  zero  turn  ability,  “spins  on  a dime 
and  gives  back  change!”  according  to  its  manufacturer.  Contact  Stumpro  at  (989)  386-9803 
or  via  www.stumpro.com. 
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Arborwear  Mid-Weight  Tree  Climbers'  Jacket 


The  new  Arborwear  Mid- Weight  Tree  Climbers’ 

Jacket  offers  tough  as  hickory  12.5  ounce  cotton 
canvas  durability  on  the  outside,  and  280  gram 
fleecy  goodness  on  the  inside.  It  is  the  only 
jacket  on  the  market  designed  specifically 
with  today’s  tree  care  professional  in  mind. 

Arborwear’s  new  Tree  Climbers’  Jacket 
boasts  plenty  of  zipper  secured  pockets, 
fleece-lined  hand-warmer  pockets,  industrial 
stitching  throughout,  and  an  unparalleled  fit. 

Whether  you’re  climbing  a 100-foot  oak, 
grinding  stumps,  or  working  your  way  through 
an  afternoon’s  worth  of  estimates;  the  new  Arborwear  Mid- Weight  Jacket  is  just  the  ticket 
for  comfort,  warmth,  and  freedom  of  movement.  Contact  Arborwear  LLC  at  1 -888-578- 
TREE  (8733)  or  via  www.arborwear.com. 
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Husqvarna's  New  339XP  Chain  Saw 


The  compact  design  of  the  new  Husqvarna  339XP  chain  saw  provides  easier  han- 
dling for  professional  tree  care  applications.  Ergonomic 
features  such  as  the  wide  soft-grip  handle,  slim  body,  and 
lighter  weight  offer  greater  operator  control  and  com- 
fort. The  2.4  hp  engine  provides  the  power  to  get 
projects  done  smoothly  and  efficiently.  For  ease 
of  operation  and  better  control,  the  339XP  is 
equipped  with  Husqvarna’s  LowVib  anti-vibra- 
tion  system,  and  the  Air  Injection  pre-filtering  system  removes  up  to  97  percent  of 
debris  before  it  enters  the  air  filter,  resulting  in  smoother  operation  while  reducing 
maintenance  needs  and  engine  wear.  Contact  Husqvarna  at  (704)  597-5000  or  via 
www.usa.husqvarna.com. 
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Stihl's  new  MS  441  Magnum 
Chain  Saw 


Designed  as  the  replacement  for  the 
popular  MS  440  workhorse,  the  MS  441 
STIHL  Magnum  chain 
saw  features  a new,  high- 


ly effective  pre-filtration  system,  innovative 
anti-vibration  system  and  advanced  com- 
bustion technology  that  delivers  more 
power  and  higher  torque  over  a wider  rpm 
range  than  the  MS  440  — all  with  a 30  per- 
cent increase  in  engine  lifespan.  Plus,  with 
60  percent  less  vibration  than  the  MS  440, 
the  MS  441  offers  smoother  cuts,  reduced 
operator  fatigue  and  added  control  for  cut- 
ting heavy  timber.  The  MS  441  has  a 
powerhead  weight  of  14.6  lbs  (6.6  kg)  and 
is  designed  for  bars  from  16  inches  to  32 
inches  long.  Contact  Stihl  at  (757)  486- 
9100  or  via  www.stihlusa.com. 
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Leonardi  Ml  Cutting  System 


The  Ml  Cutting  System*  provides  easi- 
er, quicker  maintenance  with  its  direct 
mount  tooth  design.  Without 
the  need  for 
pockets  or 
bolts, 
changing  a 
tooth  is 
as  sim- 
ple as 
the  tap 

of  a hammer.  Having  fewer  parts  to  keep 
on-hand  will  simplify  your  inventory  and 
ordering  processes.  The  Ml  uses  Phantom 
Wheel™  Technology,  allowing  operators 
to  “see-through”  the  wheel.  It  also  includes 
new  features  like  revolutionary  shock 
absorption  to  reduce  wear  and  tear  on  your 
machine  and  integrated  chip  management 
to  make  for  an  easier  cleanup.  To  order 
your  Ml  Cutting  System,  or  for  more 
information,  call  1-800-537-2552. 

*Patent  Pending 
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Branch  Manager  Rake  from  Top  Notch 


Branch  Manager  Attachments  and  Top  Notch  Equipment 
have  found  a way  to  save  hours  of  labor  on  the  task  that  every- 
body hates  - raking!  The  Model  1070’s  flexible 
steel  tines  quickly  pile  the  bulk  of  your  tree 
debris  rakings  for  easy  disposal.  The  Model 
1070,  with  its  spring  steel  tines,  does  not 
damage  lawns;  it  will  also  sweep  streets 
and  push  snow.  The  simple  receiver 
design  is  adaptable  to  any  forward- 
ing machine,  from  skid  steers,  to 
articulating  loaders  to  compact  mini 
loaders.  It  will  adapt  to  most  any  existing 
attachment.  This  rake  saves  weight  (weighs  100 
pounds),  space  (6  feet  long  and  only  6 inches  wide)  and 
time  when  it  comes  to  the  unavoidable  task  of  raking  and  sweeping.  Top 
Notch  Equipment  will  work  with  each  customer  to  customize  the  rake 
for  specialized  needs.  Branch  Manager  Grapples  are  manufactured  to 
accept  the  Model  1070’s  receiver.  Contact  Top  Notch  Equipment  Inc  at 
(763)  398-0079  or  via  www.branchmanagerattachments.com. 
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Rayco  RC  20xp  brush  chipper 

Rayco’s  RC  20xp  is  a highly  productive  20-inch  capacity 
whole  tree  drum  chipper.  A 225  hp  turbo-charged  John 
Deere  diesel  engine  attaches  to  a maintenance- 
free  hydraulic,  self-adjusting  clutch. 

Automatic  feed  control 
protects  the  engine  from 
overloading  and  enhances 
machine  performance. 

Rayco’s  fuel  saver  technol- 
ogy throttles  the  engine  down 
to  an  idle  if  the  feed  wheel  con- 
trol bar  is  left  in  neutral  for  more 
than  60  seconds,  minimizing  fuel  consumption.  Additional 
special  features  include  height  adjustable,  hydraulic  swivel 
discharge  chute  that  swivels  360  degrees;  hydraulic  lift  assist, 
variable  speed  feed  control;  an  electronic  throttle  control,  tan- 
dem torsion  flex  axles,  dual  horizontal  infeed  rollers,  a 
hydraulic  jack  stand  and  rear  stabilizers.  Contact  Rayco  at  1- 
800-392-2686  or  via  www.raycomfg.com. 
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The  Most  Trusted  Name  in 
Forestry  Equipment 
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The  equipment  shown  above  is  only  a small  sample 
' of  what  you  can  find  at  Mainka  Enterprises 

— CT  Far  Die  S jticst  quJlilr  fiom  IteAWtefaueM  hi*L&* 

Mainka  Enterprises  7v7MTT 

800-597-8283 

L - www.ma<nkaBnterprises.com  W.-rii*?? 
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Industry  Almanac 


Events  & Seminars  More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  =>  news  ■=>  industry  calendar 


December  7,  2006 

Growing  & Marketing  Your  Tree  Svc,  Landscp,  Lawn 
Maint,  Irrig  or  Snow  Removal  Company 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

December  12,  2006 
Hazardous  Tree  Identification 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 

December  13-14,  2006 

CTSP  Workshop  & Exam 
Cleveland,  OH 

Contact:  1-800-733-2622:  peter@tcia.org 

December  14,  2006 

Pesticide  Safety  Makes  Common  Sense! 

Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

January  3-5,  2007 

Minnesota  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  (612)  335-6000  or  1-888-886-6652 
www.minnesotagreenexpo.com 

January  10-12,  2007 

Mid-Atlantic  Nursery  Tradeshow  (MANTS) 

Baltimore  Convention  Center, 

Baltimore,  MD 

Contact:  1-800-431-0660;  www.mants.com 


DICA  Outrigger  Pad 


. . . Splinters 
. . . Delamination 
. . . Warping 


NOT 

EVER! 


“GUARANTEED” 


DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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January  12-13, 2007 

Urban  Forestry 

Rutgers  Continuing  Prof.  Education 
New  Brunswick,  NJ. 

Contact:  (732)  932-9271; 
www.cookce.rutgers.edu/programs/landscape.html 

January  12-13  and  26-27,  2007 
Arboriculture  101  Course 
Baca  Center,  Round  Rock,  TX 
Contact:  Texas  ISA,  www.isatexas.com 

January  16, 2007 

EHAP  -Electrical  Hazard  Awareness  Training 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

January  17-19,  2007 

Mid-America  Horticultural  Trade  Show  (Mid-Am) 
Lakeside  Center  at  McCormick  Place,  Chicago,  IL 
Contact:  www.midam.org 

January  22-24,  2007 

Central  Environmental  Nursery  Trade  Show  (CENTS) 
Columbus  Convention  Center,  Columbus,  MD 
Contact:  www.onla.org 

January  22-24,  2007 

Landscape  Integrated  Pest  Management. 

Rutgers  Continuing  Prof.  Education, 

New  Brunswick,  NJ 

Contact:  (732)  932-9271; 

www.cookce.rutgers.edu/programs/landscape.html 

January  24-26,  2007 

ProGreen  Expo 

Colorado  Convention  Center,  Denver,  CO 
Contact:  progreenexpo.com 

January  29, 2007 

Pest  Management  of  Ornamental  Landscape  Plants. 
Rutgers  Continuing  Prof.  Educ.,  New  Brunswick,  NJ 
Contact:  (732)  932-9271; 
www.cookce.rutgers.edu/programs/landscape.html 

January  30,  2007 

Soil  Compaction  and  its  Impact  on  the  Health  of 
Trees  & Writing  A300  Compliant  Pruning  Contracts 
Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992 

January  30,  2007 

Managing  Diseases  of  Ornamental  Plants. 

Rutgers  Continuing  Prof.  Educ.,  New  Brunswick,  NJ 
Contact:  (732)  932-9271; 
www.cookce.rutgers.edu/programs/landscape.html 


January  31-Feb.l,  2007 

Connecticut  Turf  & Landscape  Conference 
Connecticut  Grounds  Keepers  Association  (CGKA) 
Connecticut  Convention  Center,  Hartford,  CT. 
Contact:  (203)  699-9912;  rtice@snet.net 

February  1,  2007 
MGIA's  4th  Annual  Job  Fair 
Southfield,  Ml 

Contact:  MGIA  (248)  646-4992 

February  4-6,  2007 

42nd  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  ISA,  Lancaster,  PA 
Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

February  6-8,  2007 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.negrows.org 

February  8,  2007 

Connect  With  the  Living  Process  - Tree  Biology  & 

Treatment  Targets 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

February  10.  2007 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 

Farmingdale  State  University 

Contact:  LIAA;  (516)  454-6550;  www.liaatrees.org 

February  11-15,  2007 

Winter  Management  Conference  2007 

Tree  Care  Industry  Association 
Hilton  Cancun  Golf  & Spa  Resort, 

Cancun,  Mexico 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  14-18,  2007 

19th  Annual  Northwest  Flower  & Garden  Show 
Washington  State  Convention  Center,  Seattle,  WA 
Contact:  1-800-569-2832;  www.gardenshow.com 

February  19, 2007  (Spring) 

Hazardous  Tree  Identification 
Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 

February  20-21,2007 

ANSI  A-300  Standards 

Rutgers  Univ.  Cont.  Prof.  Educ.,  New  Brunswick,  NJ 
Contact:  (732)  932-9271  x625;  www.cookce.rut- 
gers.edu 
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90ft  HI  RANGER 


99  INT  2674:  INT  530E.  300  hp,  10 
spd,  A/C,  58  GVW,  23Vi  ton  TEREX 
TC4792  CRANE,  102  ft  hook  ht,  LMI 
2 spd  winch,  21  ft  wood  flatbed. 

$79,500. 


36ft  VERSALIFT 


7 TON  PALFINGER 


3V»  TON  AUTOCRANE 


3123  Bethlehem  Pike  ■ Hatfield,  PA  19440  • Phone:  215-721-4444  * Fax:  215-721-4350  * lcisales@opdykes.com 


98  PETER  BILT  357:  GATC-1Z. 
395  hp.  8 spd  +4o,  +lo/lo,  A/C. 

75  GVW.  win  6V,  ion  HtAB  175 
CRANE  picks  2.5 ID  lb-  «4  36V4  ft 
mex  reach,  fftdto  remole.  22  Vi  ft 
stool  flatbed.  *74,500- 


98  m 4700;  210  Up,  5 Spd  + 2 
Spd  rear.  33  GVW.  wilb  14%  ton 

TEREX  TC2863  CRANE  113  ft 
lotol  hook  heighi.  anl*  two  Woek. 
2 Spd  winch.  16  ft  wood  riatOod 
549,500. 


es  MACK  DM6885:  270  ho.  Ailrlan 
5 spd  autH,  2 spti  transfer  AWD  .VC 
40.000*  GVW.  Wth  90  ft  HI-ttANCfeft 
10-901  BUCKET.  9t*«M  thj&S  ryt«? 
tower upper  boom  joystick  dits 

complete $49,500 

CHASSIS  ONLY  . . . 133.900 


87  AUTOCAR  QK646:  315  hp 

Cummins,  8 spd  +to,  +$0110,  A/C., 
70  GVW.  wilh  11  ton  1993  HIAB 
260AWV.91  CRANE  picks  2,115 
lb  al  52  fl  max  reach,  remote 
Clfts,  22  ft  wood  llal-  *35,900. 


W GMC  TQPKICK:  CAT  3116.  275ftp 
Aflison  $ spd  autg.  47.220  ft  GVW. 

AS  ft  LIFT-ALL  LM65-25  BUCKET. 

2 baskets,  |ey«*k  ctrt*.  winch  A j b on 
unpor  boom,  16%  fl  ttool  flatbed 
32"  thru  Bon  *39,000. 


88  FORD  F45Q  SUPERDUTY: 

7 3L  diesel.  4 spd  vrfod.  1 4.500 

lb  GVW  87  VERMEER  TS44A 
TREE  SPADE.  4“  max  dia  tree. 

4 hytl  blodes.  125  gal  wikleM  lank 

$19,500. 


93  FORD  F45G  SUPERDUTY  t 31 

Turbo  drotf.  o spd.  AfC.  *5  GVW, 

36ft  VER5AUFT  SSneENH  BUCKET 

PTO 

boom  joystick  10%  ft  sla*l 

riAlbpd  *34j500, 


TOM  FORD  f 550  SUPERCHJTY  J 3L 

Tmlw  OrtwM.  23*  bp.  auto  wn?d.  AC. 

1 7.800  lb  GWV.  37  ft  ALTEC  L37M 
BUCKET.  joyrt?ok  cir&.  hyd  wren  8 
J4>  on  uOP*r  boom  1 1 ft  utility  body 
*39,500- 


97  CHEVY  Ci'750G:  CAT  31 16 
215  tip.  6 spd.  A-C.  33  GVW, 
with  5%  ton  IMT  1295  CRANE, 
picks  2,360  fb  at  31  ft  max  reach. 

18  ft  stfwl  flatbed  / dump  w t 
IS44  fold  down  sides.  *37,500. 


98  FORD  LT8501:  Cummins, 

275  hp,  8 spd^lo.^fo/lo,  58  GVW, 
7V,  ton  NATIONAL  N105  Crane 
pick*  2,  TOO  ib  at  45  ft  max  reach, 
cap  atwl  :■  tihuldcwn.  20  ft  tied 
flatbed.  *59,500. 


93  FORD  F80Q:  Cummns  diesel. 
AJltson  4 spd  aulo,  33  GVW.  wilh 

52  ft  ALTEC  AMG0&H  BUC  KET 

hyd  winch  & jib  on  upper  boom. 

13  ft  utility  body.  $24,509, 


MM  FREIGHTLINER  FL70:  CAT 

3120,  280  hp.  AJiwsn  6 spd  aulo.  A fC, 

IS- GW.'  7 ten  PALFINGER  PKtMM 

CRANE,  p«cks  2.050  lb  M 35  ft  mft« 
*m  reach.  r&rSo  njmofio  ctrts.  1 3ft  ft 
sleol  ftaltwti  $S4,5(MI. 


98  INT  2674  6X4:  53QE.  300  hp. 
10  spd.  58  GVW.  wilh  15  Ion 
TEREX  TC2863  CRANE,  cap 
aterL  anti  two  block,  2 spd  winch. 
20  ft  steel  flatbed  *59,500. 


92  MACK  DM690S;  300  hp. 

7 spd.  A/C.  60.940  lb  GVW.  wilh 
9 ion  97  COPMA  C1930/6R 
crane,  dicks  1,766  lb  at  52  ft 
max  reach.  21  ft  ateei  flatbed. 
$49,500. 


97  INT  2674  6X4:  53QE.  300  hp. 
7 spd.  50  GVW.  with  7 ton 
PALFINGER  PK24000E  crane 
picks  2.050  tb  at  55 Vi  ft  max  side 
reach.  20V*  fl  stoel  flatbed 
$54,900. 


94  CHEVY  KODIAK:  185  hp 

CAT,  a spd.  25.950  ib  GVW. 
with  3%  ton  AUTOCRANE  A50A 
CRANE,  picks  1.200  Ib  at  32  ft 
max  roach,  18  ft  steel  natbod 

$34,500. 


69*6 


M MACK  RCF60CS  300  re.  7 spd. 
with  82  GVW,  22%  ft  »t»M  ffetDid. 

M MOFFETT  Mounty  MS0M  forklift 
2V4  ion  cap  120"  Kft  hi.  30"  mrwi  hi, 
45*k47*  fortes.  $*  shift.  31*  tofe- 
scop-c  SO  hp  Kubota  dic-io  549,500. 


99  STERLING  L7501: 

250  hp  CAT,  Allison  5 spd 
auto.  53,220  Ib  GVW, 

20  ft  steel  flatbed  / 
dump,  $42,500. 


78  FORD  LTSBOOO:  3200  CAT. 
210  hp.  10  spd,  50  GVW.  9 ton 
TELELECT  COMMANDER  IMS 
CRANE.  48  ft  hook  hi,  13  ft  steel 
flatbed.  42'  slafce  sides  *16,500 


MM  FORD  F750  SUPER  DUTY 

210  hp  CAT,  Alliwn  5 spd  outa,  AC 
30  GW.  37ft  ALTEC  TA37M 
BUCKET  articulating  t btobcop*. 
boom,  pyshek  ctris,  T/wch  A |ib  on 
txjom  «f  ft  CiwgiaMi  uSlify  body 
*34. SM 


99  FREIGHTLINER  FL70:  210 

hp  CAT  AUison  4 spd  auto.  A/C. 
33  GVW,  55  ft  ALTEC  AMSS5 
bucket.  2 baskets,  joystick  clrls. 
winch  * jib  on  boom,  14  fl  utility 
body.  $40,500. 
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February  20-23,  2007 

ASCA  2007  Consulting  Academy 

Hyatt  Regency  Sacramento,  Sacramento,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

February  22  & March  21,  2007  (2-day  class) 

Arborists:  Innovations,  Techniques  and  Solutions 

Rutgers  Univ.  Cont.  Prof.  Educ.,  NJAES 

New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625; 

www.cookce.rutgers.edu 


THE  BEST 
SINCE 
1921 


www.fannosaw.com 


Introducing 
the  newest 
addition  to  the 
Fanno's  line  of 
quality  toots, 
the  FM30PG 

* Pistol-Grip,  Non-slip 
handle  (more  comfort 
& more  control} 

* Rigid  13”  blade  with 
"Tri-edge"  teeth  for  a 
fast  & smooth  cut. 

* Also  available:  New  Belted 
Sheath  (*BS130) 


"Contact  your  Tree  Care  Too!  Suppliers" 


FANNO 
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February  27,  2007 

Woody  Ornamental  Update:  Review  '06,  Anticipate  '07 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992 

February  28-March  2,  2007 

Midwestern  Chapter  ISA  Shade  Tree  Conference 
Topeka  Holidome, 

Topeka,  KS 

Contact:  Ivan  Katzer  ivan_katzer@hotmail.com: 
(816)  765-4241 

March  6-7,  2007 

MGIA's  20th  Annual  Trade  Show  & Convention 
Rock  Financial  Show  Place, 

Novi  Ml 

Contact:  (248)  646-4992 

March  7-9,  2007 
Work  Truck  Show  2007 
Indianapolis,  Indiana 
Contact:  www.ntea.com 

March  20-22,  2007 

Certified  Pesticide  Applicator  or  Registered 
Technician  (CARTS)  training 
Farmington  Hills,  Ml 
Contact:  MGIA  (248)  646-4992 

March  21-24,  2007 

ISA  Southern  Chapter  Conference 
Little  Rock,  AR 
Contact:  (336)  789-4747 

March  21-25,  2007 

22nd  Annual  San  Francisco  Flower  & Garden  Show 
Cow  Palace, 

Daly  City,  CA 

Contact:  1-800-569-2832:  www.gardenshow.com 

March  25-26,  2007 

NJAISA  Garden  State  Tree  Conference 

Cook  Campus  Center,  Rutgers  University 

New  Brunswick,  NJ 

Contact:  www.njarborsitsisa.com 

March  27-28,  2007 

Large  Tree  Climbing  and  Rigging 

Rutgers  Univ.  Cont.  Prof.  Educ., 

New  Brunswick,  NJ 

Contact:  (732)  932-9271  x625; 

www.cookce.rutgers.edu 

April  16-1 8,  2007 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Tuscany  Suites, 

Las  Vegas,  NV 

Contact:  www.arborday.org/TUconference 
1-888-448-7337 

May  1-3,  2007 
TOCA  Annual  Conference 
Savannah,  GA 
Contact:  www.toca.org 


Send  your  event  information 
to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or 

staruk@treecareindustry.org 


May  (tba)  2007 
Oak  Wilt  Workshop 
Dallas/Ft.  Worth  area  (TBA),  TX 
Contact:  Texas  ISA,  www.isatexas.com 

May  18-19,  2007 

SAWLEX  Sawmill  & Logging  Expo 

Columbia,  SC 

Contact:  (207)  799-1356:  www.sawlex.com 

May  21-22,  2007 

Storms  Over  the  Urban  Forest,  National  Conference 
National  Arbor  Day  Foundation 
Atlanta,  GA 

Contact:  www.arborday.org/conferences:  1 -888-448- 
7337 

June  5-7,  2007 

National  Oak  Wilt  Symposium  - Texas  Chapter  ISA 
Austin  Hilton, 

Austin,  Texas 

Contact:  Mike  Walterscheidt,  (512)  587-7515, 
mbwalter@totalaccess.net;  www.trees-isa.org/events: 
www.isatexas.com 

June  9-12,  2007 

Trees  Florida  2007 
Innisbrook  Resort, 

Palm  Harbor,  FL 
Contact:  floridaisa.org 

June  18-1 9,  2007 

Urban  Wildlife  Management  National  Conference 
National  Arbor  Day  Foundation 
Portland,  OR 

Contact:  www.arborday.org/conferences:  1 -888-448- 
7337 

July  21-24,  2007 

BOMA  North  American  Real  Estate  Congress  & The 
Office  Building  Show  (Building  Owners  & Mgrs  Assn) 
New  York,  NY 
www.boma.org 

November  8-10,  2007 

TCI  EXPO  2007 

Connecticut  Convention  Center 
Hartford,  CT 

Contact:  Deb  Cyr  1-800-733-2622; 
cyr@treecareindustry.org;  www.tcia.org 
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Don't  Wait  for  the  System  Failure 


(Continued  from  page  2) 

and  to  study  how  attempted  cures  positive- 
ly or  negatively  affect  the  issue. 

Sometimes,  it’s  also  knowing  how  to 
read  the  indicators  and  symptoms  so  that 
you  know  when  you  need  to  ask  for  help. 
There  is  a difference  between  being  able  to 
identify  the  natural  cycles  of  business  in  an 
economy  that  someone  who  has  been 
around  for  20  years  can  read,  and  a sudden 
catastrophic  change  that  can  plunge  an 
entire  industry  into  oblivion.  Usually,  we 
test  the  waters  first  through  informal  help 
by  reaching  out  to  colleagues  to  find  out  if 
they  have  experienced  the  same  symptoms 
to  get  advice  - that  is  often  quite  good  and 
frequently  less  expensive.  Then,  there  are 
the  times  when  we  have  gathered  as  much 
assistance  as  we  can  from  similar  business 
systems  (other  companies),  and  we  are 
smart  enough  to  know  that  it  is  time  to  get 
the  business  consultant.  The  consultant  can 


bring  tremendous  experience  from  time 
spent  evaluating  similar  systems;  has  no 
emotional  connection  to  what  we  do,  the 
people  we  serve,  or  the  people  within  our 
business  system  - and  can  look  us  in  the 
eye  and  objectively  tell  us  what  is  wrong 
and  what  corrective  actions  we  need  to 
take.  This  is  often  more  expensive,  partic- 
ularly the  longer  we  have  waited  for  the 
advice,  and  yet,  in  the  long  term,  can  be 
exactly  what  the  doctor  ordered. 

TC1A  is  one  of  the  consultants  that  you 
can  call  on,  from  the  simple  phone  call  to 
one  of  our  staff  who  are  on  the  front  line 
with  tree  care  companies  every  day,  to 
going  through  the  Accreditation  program. 
It  will  ensure  that  you  have  all  of  the  busi- 
ness systems  in  place,  that  they  are  in 
healthy  working  order,  and  we  consult  on 
how  to  improve  your  systems,  including 
creating  a safety  culture.  I would  urge  each 
of  you  to  seriously  step  back  as  the  year 
comes  to  a close  and  ask  yourself  what 


symptoms  you  have  been  ignoring  in  vari- 
ous areas  of  your  business.  Is  it  that 
nagging  pain  in  your  back  that  recurs  when 
you  think  about  writing  your  business  plan 
for  the  first  time;  is  it  that  pain  in  the  neck 
that  you’ve  let  continue  to  take  up  space  in 
your  company  because  you  can’t  face  deal- 
ing with  the  problem  employee;  is  it  that 
little  bit  of  nausea  when  you  think  about 
not  having  dealt  with  something  yet  that 
you  know  needs  attention?  The  sooner  that 
you  face  the  symptom,  deal  with  it,  and 
bring  in  whomever  you  need  to  help  you 
correct  the  system  deficiency,  the  shorter 
your  recovery  is  going  to  be  and  the  health- 
ier the  entire  business  system  of  your 
company  is  going  to  be. 

Don’t  wait  for  the  system  failure  . . . 

Cynthia  Mills,  CAE 

Publisher 
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'£)  what  your  colleagues  do  to  make  their 

businesses  run  more  efficiently  and  cost  effectively. 

Vl YUa/  solutions  to  everyday  business  challenges  that  apply 
to  both  big  and  small  companies.  Whether  this  is  your 
first  TCIA  Winter  Management  Conference  or  your  tenth,  j 
you  will  take  away  great  new  ideas  on  managing  your 
business  more  profitably. 
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I • discussions,  presentations  and  learn  one-on-one  from 
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The  Nature  of  Tree  Care  - Part  II: 

A Vtfcf/c  "the  VJoods 

uJcbh  Alex.  Shu?© 


Jack  Phillips 


“Trees  saw  us  coming , and  trees  will  see 
us  going.  ” - Alex  Shigo 


o 


n our  walks  in  the  woods,  we 
marveled  at  fungi,  amphibians, 
birds  and  all  manner  of  living  and 
dying  creatures.  The  father  of  modem 
arboriculture  loved  the  woods  and  spent 
his  life  learning  and  teaching  under  the 
canopy.  Colleagues  and  students  came 
from  around  the  world  to  walk  by  his  side 
and  sit  at  his  feet.  Sometimes  we  even 


The  author  walks  with  Alex  Shigo.  Photo  by  Jack  Phillips. 


looked  at  trees. 

My  walks  with  Dr.  Alex  Shigo 
ended  in  October.  During  my  last 

Response 

visit  before  his  death,  he  charged 
me  with  writing  the  next  article  about 

our 

1 ^ 

amazing  survival  skills.  Trees  symbolize 
permanence  and  changelessness.  They 
are  the  longest-lived  “creatures”  in  our 
personal  and  cultural  experience.  We 
plant  them  as  memorials  because  we 
expect  that  they  will  live  well  into  the 
future.  Ironically,  the  basis  for  tree  sur- 
vival is  not  grasped  by  many  tree-lovers. 
Survival  is  based  on  constant  motion  and 
change.  The  stability  of  trees  is  not  stat- 
ic, but  dynamic. 


conversations  (the  first  of  which,  “The 
Soul  of  a Tree:  A Conversation  with  Alex 
Shigo,”  appeared  in  TCI , February  2006). 
We  had  been  talking  about  the  “nature  of 
nature”  - the  dynamic  equilibrium  of  natu- 
ral systems.  He  believed  that  a grasp  of  this 
concept  is  essential  for  good  tree  care  and 
for  an  enlightened  walk  in  the  woods.  In 
fact,  an  enlightened  walk  in  the  woods  is 
essential  for  good  tree  care. 

Dynamic  equilibrium  is  sometimes 
described  as  the  “balance  of  nature,”  but 
this  terminology  can  be  misleading. 
Balance  can  be  static,  and  does  not  nec- 
essarily imply  movement.  Dynamic 
equilibrium  refers  to  the  active  relation- 
ships within  and  between  organisms 
within  an  ecosystem.  The  emphasis  is  on 
energy  and  motion.  It  must  be  under- 
stood that  trees  survive  by  constantly 
responding  to  change,  and  the  approach 


The  nature  of  nature 


Stimulus 


OSCILLATION 


that  Shigo  taught  seeks  to  enhance  the 
dynamic  survival  strategies  of  trees. 

We  love  trees  for  their  stability  and 


Alex  Shigo  described  this 
dynamism  as  “vibration.”  For 
Shigo,  the  “nature  of  nature”  was 
movement  and  oscillation,  change 
and  response.  Tree  systems  are  in  constant 
motion.  Trees  appear  to  be  stable  and 
somewhat  static  because  the  subtle  vibra- 
tions can  easily  go  unnoticed.  Internal 
chemical,  thermodynamic,  and  cellular 
responses  can  occur  very  quickly,  but 
external  responses  can  be  gradual  and  visi- 
ble only  over  time. 

Vibration  can  be  thought  of  as  an  attempt 
to  settle  on  an  imaginary  middle  line. 
The  middle  line  represents  health  and  sta- 
bility. Opposing  forces  on  each  side  of  this 
line  “push”  against  each  other,  creating  an 
oscillating  pattern.  In  this  model,  the  tree 
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Shi  go's  classroom.  Good  tree  care  is  learned  in  the  woods.  Photo  by  Jack  Phillips. 


system  is  on  one  side  of  the  line  with  stress 
factors  such  as  pathogens,  pests  and  envi- 
ronmental conditions  on  the  opposite  side. 

Dr.  Shigo  used  models  and  abstractions 
to  explain  tree  systems.  Concepts  like 
dynamic  equilibrium  are  not  readily 
observed  in  nature,  but  are  necessary  to 
describe  complex  relationships  and  inter- 
actions. A model  provides  a simplified 
conceptual  framework  that  helps  us  grasp 
and  apply  abstract  concepts  in  practical 
tree  care.  Good  arboriculture  is  based  on 
good  science  and  advanced  technology  and 
requires  enlightened  minds  as  well  as 
strong  backs. 

The  oscillation  model  of  dynamic  equi- 
librium shows  an  alternating  pattern. 
Stimulus  and  response  do  not  occur  simul- 
taneously. For  example,  a pathogen  attacks 
and  the  tree  responds.  Pests  and  pathogens 
are  organisms  that  can  cause  harm  by  caus- 
ing physical  disruption  or  dysfunction  in 
the  tree  system,  or  through  a depletion  of 
elements  or  energy.  These  pathogenic 
strategies  may  overlap  when  the  tree  is 
under  attack.  But  trees  are  always  under 
attack!  Pathogens  are  only  problematic 
when  the  tree  is  unable  to  respond  success- 
fully. 

Pests,  fungi  or  diseases  are  often  blamed 
for  tree  problems  when  the  real  cause  may 
be  abiotic  factors  such  as  environmental 
stress  or  injury.  Infestations  and  infections 
are  frequent  in  most  trees,  but  healthy  trees 
seldom  experience  significant  or  long-term 
problems.  However,  when  energy  reserves 
are  low  due  to  stress  or  injury,  or  the  attack- 
ing organism  is  non-native,  problems  may 
result.  Trees  planted  outside  their  native 


Tree  survival  is  based  on  movement  and  change. 
Thompson  River,  Colorado.  Photo  by  Bernie  Devlin. 


range  or  in  poor  conditions  are  also  more 
vulnerable. 

Some  defoliating  caterpillars  make  this 
point.  Yellownecked  caterpillars  ( Datana 
ministra)  feed  on  the  leaves  of  many  hard- 
woods such  as  oak,  walnut,  maple,  elm, 
linden,  and  honeylocust.  Adult  moths  lay 
eggs  on  the  underside  of  leaves  in  June  and 
July.  Larva  feed  first  on  the  lower  leaf  sur- 
faces, eventually  devouring  the  entire 
leaves  as  the  season  progresses.  The  fully- 
grown  caterpillars  pupate  in  the  ground. 

I found  a heavily  infested  pin  oak 
( Quercus  palustrus ) at  a residence  in  west- 
ern Iowa.  The  property  was  surrounded  by 
native  woodland  and  the  yard  contained 
other  oaks,  but  the  caterpillars  were  not 
feeding  on  these  oaks  or  on  the  native  trees 
bordering  the  property.  Pin  oaks  are  not 
native  to  this  area  and  poorly  adapted  to  the 
native  soils.  To  make  matters  worse,  the 
infested  oak  had  been  damaged  by  the  con- 
struction of  a patio  within  the  critical 
root-zone.  The  tree  was  stressed  even  fur- 
ther by  heavy  watering  and  fertilization  by 
a local  tree  service,  with  the  intention  of 
helping  the  tree  recover. 

Insects  that  feed  on  trees  favor  those  that 
are  stressed.  Stress  lowers  energy  reserves 


needed  for  defense.  Many  defoliating 
insects  are  sensitive  to  signals  produced  by 
stressed  trees,  and  the  leaves  are  more 
palatable  because  they  are  low  in  defensive 
chemicals.  The  production  of  these  natural 
toxins  requires  sufficient  energy  reserves. 
Many  trees,  including  oaks,  respond  to 
defoliation  by  concentrating  even  more  of 
these  toxins  in  their  leaves  the  following 
season,  if  enough  energy  is  available. 

The  nature  of  tree  care 

Shigo’s  oscillation  model  helps  us 
understand  this  scenario.  The  pin  oak  in 
question  was  predisposed  to  problems  by 
being  planted  in  the  wrong  ecological 


Trees  live  in  countless  relationships.  Red-backed  sala- 
mander, photo  by  Jack  Phillips. 
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NEW  ENGLAND  GEOWS! 

ONE  SHOW.  A MILUON  IDEAS. 


Trees  symbolize  permanence.  Bur  oak , photo  by  Rebecca  Rotert. 

place.  It  therefore  had  to  use  more  ener-  i 
gy  just  to  survive,  and  was  not  able  to 
capture  and  store  as  much  energy  as  it  : 
would  in  its  native  niche.  Pin  oaks  are  1 

often  chlorotic  in  alkaline  soils  and  do  < 


not  approach  photosynthetic  potential. 
Pin  oaks  in  this  situation  respond  with 
slow  growth,  occasional  branch  die- 
back,  and  low  allocation  of 
carbohydrates  for  defense. 


Tuesday,  Feb.  6 - 
Thursday,  Feb.  8, 
2007 

Boston  Convention  & 
Exhibition  Center 

Boston,  Massachusetts 

Register  today! 

www.  N EG  rows.org 

(508)  653-3009 


When  root  severance,  compaction,  and 
change  of  soil  grade  was  caused  by  the 
construction  of  the  patio,  the  tree  respond- 
ed by  attempting  to  compartmentalize  the 
wounds.  This  process  requires  a lot  of  ener- 
gy, and  the  energy  cost  to  the  tree  made  it 
harder  to  maintain  other  parts  of  the  tree. 
Loss  of  canopy  size  and  density  common- 
ly accompanies  extensive  root  injury,  as 
was  the  case  with  this  tree.  Oaks  can  be 
particularly  sensitive  to  root  disturbance. 

The  change  in  root-to-crown  ratio  is  an 
oscillation.  Sudden  changes  in  the  root 
zone  are  reflected  in  the  canopy.  The  loss 
of  canopy  size,  quality,  and  density  makes 
less  energy  available  for  root  production 
and  defense.  This  oscillation  is  a see-saw 
effect  between  roots  and  crown,  and  the 
resulting  decline  of  the  tree  creates  oppor- 
tunities for  pests  and  pathogens.  Dynamic 
equilibrium  is  still  maintained,  but  shifts 
from  order  to  disorder.  The  organisms  that 
seek  to  digest  the  tree  gain  an  advantage. 

Phenology,  the  timing  of  natural 
processes,  is  a factor  in  oscillation.  During 
the  spring  and  summer,  the  aboveground 
parts  of  the  tree  form  and  grow  and  reach 
the  highest  photosynthetic  potential  of  the 
year.  During  winter,  the  time  we  might  call 
“dormancy,”  the  root-tips  and  mycorrhizal 
structures  form  and  grow.  The  potential  for 
uptake  and  transport  of  water  and  essential 
elements  increases.  Every  process  in  the 
tree  is  determined  by  season. 

Other  organisms  in  the  tree  community 
are  governed  by  phenology.  Leaf-feeding 
insects,  like  yellownecked  caterpillars  for 
example,  feed  most  heavily  in  late  summer, 
after  photosynthesis  has  peaked.  They  feed 


Phenology  is  the  timing  of  natural  processes.  Red  oak 
leaves  emerging  in  spring,  photo  by  Alex  Shigo. 
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Meristematic  points  under  magnification.  Photo  by  Alex 
Shigo. 

at  the  time  when  the  cost  to  the  tree  is  rel- 
atively low.  Other  organisms  infect  and 
feed  early,  such  as  anthracnose  fungi. 
Leaves  killed  by  early  infection  can  be 
replaced  from  secondary  buds  or  meris- 
tematic points,  thus  minimizing  the 
damage  to  the  tree. 

There  are  no  bad  bugs.  When  pests  or 
pathogens  feed  on  trees,  they  perform  the 
ecological  functions  for  which  they  have 
evolved.  In  many  cases,  the  true  agents  of 
harm  are  human.  The  amazing  survival 
strategies  of  trees  make  them  seem  inde- 
structible, and  when  they  do  fail,  we  blame 
an  infection  or  infestation.  Our  poorly 
planned  projects  and  misguided  practices 
distort  the  vibrations  of  natural  systems. 
Even  with  the  best  intentions,  we  love 
them  to  death. 

Good  arboriculture,  according  to  Shigo, 
is  based  on  understanding  how  trees  grow 
and  survive.  This  means  working  to 
improve  natural  tree  strategies  by  reducing 
stress  and  increasing  energy  reserves. 
Trying  to  eliminate  the  organisms  that  feed 
on  trees  can  be  counter-productive  because 
tree  defenses  can  be  weakened  and  the  pop- 
ulation of  attacking  organisms  can  be 
strengthened.  For  example,  by  eliminating 
large  numbers  of  defoliating  insects  feeding 
on  a tree,  the  concentration  of  defensive 
chemicals  in  the  leaves  may  also  decrease. 
The  use  of  insecticides  can  make  the  tree 
more  vulnerable  to  future  infestations. 


The  defoliating  insect  population  can  be 
strengthened  because  the  weakest  individu- 
als are  the  most  susceptible  to  insecticides. 
The  surviving  individuals  are  left  to  repro- 
duce and  pass  resistant  traits  on  to  the  next 
generation.  This  is  one  way  that  pests 
become  resistant  to  chemical  controls  over 
time.  Insecticides  can  also  interfere  with 
natural  controls  by  unintentionally  killing 
predators  and  parasites  of  the  target  insect, 
and  by  eliminating  weak  individuals  that 
could  otherwise  infect  the  pest  population 
with  diseases.  This  does  not  mean  that  arti- 
ficial controls  should  never  be  used;  they 
should  be  used  only  when  radical  measures 
are  the  only  available  option. 

Shigo’s  oscillation  model  helps  us  leam 
how  to  work  with  nature,  not  against  it. 
Arboriculture  can  take  advantage  of  the 
natural  controls  of  pests  and  pathogens 
while  strengthening  the  defensive  strate- 
gies of  trees.  This  is  not  a passive  approach 
that  simply  lets  nature  take  its  course  and 
leaves  trees  to  fend  for  themselves.  Rather, 
it  is  an  approach  based  on  proper  selection, 
location,  planting,  pruning,  preservation, 
and  restoration.  This  how  we  can  help  trees 
capture  and  store  the  energy  required  for 
healthy  growth  and  survival. 

Dances  with  trees 

We  leam  in  the  woods  that  trees  live  in 
countless  relationships.  Shigo  liked  to  say 


Stained  wood  showing  starch  reserves.  Photo  by  Alex 
Shigo. 


Root  tips  and  mycorrhized  structures  are  produced  in 
winter.  Photo  by  Alex  Shigo. 

Colleagues  and  students 
came  from  around  the 
world  to  walk  by  his  side 
and  sit  at  his  feet. 
Sometimes  we  even 
looked  at  trees. 

that  the  forest  is  a single  tree  under  ground, 
and  the  creatures  we  see  before  us  are  con- 
nected in  ways  beyond  imagination.  The 
members  of  the  community  live,  grow,  die, 
and  decay  for  the  benefit  of  all.  Organisms 
that  feed  on  trees  in  various  stages  of  life 
are  not  adversaries,  but  associates.  Nature 
is  not  a battle,  but  a dance. 

And  we  must  join  this  dance.  We  are 
responsible  for  every  tree  we  cut  or  plant, 
and  must  become  advocates  for  trees  and 
teachers  of  enlightened  tree  care.  But  we 
need  trees  more  than  they  need  us.  On  our 
last  walk  near  his  cottage  by  the  pond,  Alex 
turned  to  me  and  said:  “Trees  saw  us  com- 
ing, and  trees  will  see  us  going.”  This  is  now 
true  for  Alex.  And  the  forest  is  lonelier. 

Jack  Phillips  is  a consulting  arborist 
and  lives  in  Omaha,  Nebraska.  ^ 


TREE  CARE  INDUSTRY  - DECEMBER  2006 


Member  Forum 


a 


Alex  and  Me 

By  Donald  K Blair 


“ There  are  those  who  know  not,  they  know 
not  - ignore  them . 

There  are  those  who  know  they  know  not  — 
teach  them. 

There  are  those  who  know  they  know  - fol- 
low them.  ” Anon. 

Dr.  Alex.  L.  Shigo  died  unexpected- 
ly at  7:15  pm,  Friday,  October  6, 
2006.  A full  moon  that  night 
reflected  across  the  lake  at  Barrington, 
New  Hampshire,  where  Alex  and  Marilyn, 
his  beloved  wife  of  52  years,  had  a summer 
cottage  on  the  water. 

It  had  rained  all  that  day  in  Western 
Maryland  and  was  raining  at  the  estate  sale 
of  William  Francis  Moran  Jr.  Saturday 
morning  when  my  cell  phone  rang.  It  was 
Tim  Walsh,  New  Hampshire  arborist  and 
close  friend  of  Shigo ’s,  calling  to  tell  me 
that  A1  had  fallen  down  the  porch  stairs  to 
his  walk-out  basement  study  and  died.  Tim 
said  that  a post-mortem  would  be  per- 
formed. Knowing  Alex  as  I have  for  more 
than  30  years,  I knew  that  being  the  inquis- 
itive scientist  and  plant  pathologist  that  he 
was,  Dr.  Alex  Shigo,  of  all  people,  would 
have  wanted  to  know  exactly  what  the 
cause  of  his  death  had  been. 

And  there  it  was,  Alex.  L.  Shigo,  1930- 
2006. 

In  1 996,  Linda  Ellis  wrote  a poem  enti- 
tled “The  Dash.”  The  poem  properly  states 
that  the  dash  that  separates  the  date  of  one’s 
birth  from  their  death  represents  the  life 
that  was  lived.  The  poem  goes  on  to  chal- 
lenge you  to  consider  what  that  dash  will 
say  about  the  life  that  you  lived  when  your 
time  comes. 

Bom  of  Hungarian  stock  in  Duquesne, 


Pennsylvania,  May  8,  1930,  Alex  made  full 
use  of  his  “dash.”  During  the  Great 
Depression,  his  father  worked  in  the  steel 
mills.  At  the  Celebration  of  Life  that  the 
Shigo  family  held  for  the  memory  of  Alex, 
older  brother  Elmer  told  of  the  lasting 
impression  that  those  hard  times  made  on 
him  and  Alex. 

As  Elmer  recalled,  there  was  very  little 
money  in  those  days,  but  the  family  stuck 
together  and  what  they  lacked  in  material 
goods,  they  more  than  made  up  for  in  love 
for  each  other.  Elmer  worked  in  the  mills 
during  the  summer  as  soon  as  he  could  to 
help  out  the  family.  By  the  age  of  14,  Alex 
was  playing  clarinet  around  local  bars  in 
Pittsburgh  for  what  little  money  he  could 
contribute  to  the  welfare  of  the  family. 
Alex  also  played  with  the  Pittsburgh  Civic 
Symphony,  where  he  was  the  youngest 
ever  to  do  so. 


A1  made  good  use  of  his  “dash.”  He 
served  in  the  official  Air  Force  Band  in 
Washington,  D.C.  He  made  the  difficult 
choice  of  science  over  music  for  his  life’s 
work  out  of  fear  that  he  wouldn’t  be  able  to 
support  his  wife  and  family  as  a musician. 

Fast  forward  to  1976.  The  state-of-the- 
art  of  tree  care  in  the  pre-Shigo  era  of  1976 
wasn’t  so  far  removed  from  1956  - or  1901 
for  that  matter.  A plant  pathologist  from  the 
Northeastern  Forest  Experiment  Station  in 
Durham,  N.H.,  was  speaking  to  the 
Western  Chapter  for  the  first  time.  The 
speaker’s  name  was  Dr.  Alex  L.  Shigo. 

It’s  been  too  many  years  to  remember 
the  details  of  that  first  talk  to  us  by  Dr. 
Shigo.  The  details  aren’t  important;  the 
result  is  all  that  matters.  The  take-home 
lesson  from  the  First  Reading  of  the  Book 
of  Shigo  for  me  was  that  I didn’t  have  to 
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paint  my  cuts  anymore. 

Not  all  in  that  room  and  in  many  rooms 
throughout  the  United  States  and  later 
throughout  the  world  were  so  accepting. 
There  were  those  who  shouted  “BLAS- 
PHEMY” and  muttered  darkly  of  dipping 
this  false  prophet  in  tree  paint  and  feathers 
and  sending  him  from  whence  he  came. 

As  Dr.  Shigo  and  1 crossed  paths  with 
increasing  frequency  at  meetings  and 
shared  programs,  we  developed  a life-long 
friendship  and  Dr.  Shigo  became  Alex  or 
simply  A1  to  me  and  so  many  others. 

A1  made  good  use  of  his  “dash.”  Not  too 
many  people  can  say  that  they  lived  to  see 
the  world  changed  for  the  better  within 
their  lifetime  as  a result  of  their  work.  Alex 
did.  However,  at  the  Sugar  Shack,  regular 
meeting  place  of  the  New  Hampshire 
Arborists  Association,  on  October  11,  I 
realized  that  the  true  measure  of  the  suc- 
cess of  this  man’s  life  was  not  in  CODIT 
(compartmentalization  of  decay  in  trees);  it 
was  in  the  52  wonderful  years  that  he 
shared  with  Marilyn.  It  was  in  the  eyes  of 
his  daughter  Judy  and  in  the  firm  hand- 
shake of  his  son  Robert.  It  was  in  the 
laughter  and  hugs  of  his  five  grandchildren 
and  the  great  grandchild  that  is  on  the  way. 

It  was  in  the  broken  English  and  elo- 
quently passionate  Italian  of  his  friend  and 
disciple  Dr.  Daniele  Zanzi,  who  after  hav- 
ing only  been  with  Alex  and  Marilyn  three 
weeks  prior,  returned  from  Italy  for  the 
Celebration.  It  was  in  the  solemn  and 
respectful  words  of  Pius  Floris  who  came 
from  the  Netherlands  to  pay  his  respects 
and  express  his  thanks  for  Alex’s  profound 
affect  on  European  arboriculture;  world- 
wide for  that  matter. 

It  was  in  all  of  the  stories  of  the  lives  that 
Alex  had  touched  and  changed  and 
inspired. 

Alex  had  class.  John  Ball,  professor  of 
forestry  at  South  Dakota  State  University, 
told  me  that  he  gave  a lecture  once  many 
years  ago  and  a few  weeks  later  got  a hand- 
written note  in  that  big,  messy  scrawl  of 
Alex’s,  congratulating  him  on  a good  pres- 
entation, to  keep  up  the  great  work,  and  to 


Some  people,  well-mean- 
ing in  their  tributes,  have 
called  Alex  a great 
arborist.  He  would  have 
been  the  first  to  deny  that 
label.  We  were  the 
arborists,  he  was  the 
scientist. 


come  see  him.  Ball  said  that  getting  a hand- 
written note  from  the  Great  Man  was  in 
itself  an  incredible  morale  boost. 

It  was  in  Alex’s  love  and  passion  and 
humanity  that  he  found  his  greatest  gifts  as 
a scientist.  “Come  see  me  at  the  lake,”  was 
a common  invitation  and  one  that  he  meant 
sincerely  to  all  he  extended  it  to.  One  of  the 
younger  men  who  spoke  of  “Dr.  Shigo” 
somewhat  wistfully  recalled  that  even 
though  Alex  frequently  invited  him  to 
come  visit,  he  could  never  believe  in  his 
heart  that  Alex  actually  meant  it,  so  he 
never  acted  upon  the  offer.  There,  in  the 
fading  light  of  evening  at  the  Sugar  Shack, 
he  learned  that  Alex  did  indeed  “mean  it” 
and  that  he  would  have  to  regret  having 
taken  counsel  of  his  doubts  for  the  rest  of 
his  life. 

Alex’s  love  of  people  was  as  genuine  as 
his  love  for  music  and  science.  He  had  a 
special  way  of  making  you  feel  that  you 
alone  had  a special  relationship  with  him. 
And  you  did,  because  he  gave  his  undivid- 
ed attention  to  you  and  your  interests  when 
he  spent  time  with  you. 

Alex  loved  fine  food,  old  wine  and  good 
whiskey.  I remember  bringing  him  a bottle 
of  Rebel  Yell.  He  accepted  the  bottle  with 
the  delight  of  a little  boy  at  Christmas  time. 
Cracking  the  seal,  he  took  a knowing  sniff 
with  that  educated  nose  of  his  and  in  that 
high  pitch  giggle  of  delight  he  was  known 
for,  ever  the  scientist  he  said,  “Oh,  this  is 
going  to  be  good.  It  has  a low  concentra- 
tion of  acetylsalicylic  acid!” 


Some  people,  well-meaning  in  their  trib- 
utes, have  called  Alex  a great  arborist.  He 
would  have  been  the  first  to  deny  that  label. 
We  were  the  arborists,  he  was  the  scientist. 
He  was  always  the  first  to  acknowledge 
that  we  knew  more  about  how  to  apply  his 
research  to  actual  practice  than  he  did.  The 
partnership  of  him  as  scientist  and  us 
arborists  was  one  of  synergy  and  mutual 
respect  for  each  other’s  strengths. 

Some  people  thought  of  Alex’s  untimely 
passing  as  a tragedy.  It  certainly  was  for 
Marilyn,  his  family  and  all  of  us  who  loved 
him  and  hurt  to  see  him  go  so  suddenly. 
What  would  have  been  a tragedy  for 
mankind  and  the  trees  that  shade  us  would 
have  been  if  he  had  chosen  music  over  sci- 
ence, or  if  he  hadn’t  lived  long  enough  to 
see  his  life’s  work  completed  and  finally 
accepted  into  common  practice. 

Just  two  weeks  prior  to  his  death,  Alex 
had  given  his  last  Sugar  Shack  lecture.  In 
September,  he  had  given  all  of  his  papers, 
samples,  materials  and  artifacts  to  Tim 
Walsh  for  cataloguing.  In  the  truckloads  of 
boxes,  Alex  handed  Tim  his  life’s  work  in 
organizing  and  disseminating  the  research 
and  writings  in  the  years  to  come. 

Just  last  year,  he  had  transferred  Shigo 
and  Trees,  Associates  to  his  daughter,  Judy. 
Alex  had  lived  to  see  the  world  changed  for 
the  better  within  his  lifetime.  He  had 
earned  his  rest,  for  he  was  weary. 

Marilyn  and  family  had  a private  cere- 
mony in  which  they  spread  his  ashes 
through  his  beloved  woods  and  a pinch  for 
the  pond  in  Durham.  There  is  no  gravesite, 
no  headstone,  no  marker. 

Alex  Shigo ’s  memorial  is  to  be  found  in 
the  trees.  If  you  want  to  honor  Alex,  touch 
trees.  Touch  them  well,  touch  them  right. 
Do  this  in  remembrance. 

Farewell,  my  dear  and  true  friend. 
Marilyn,  Alex  loved  you  above  all  else  as 
did  you  him.  Thank  you  for  sharing  him 
with  us  for  so  many  years. 

Donald  F Blair  is  owner  of  Sierra 
Moreno  Mercantile  arborist  supplies  in 
Hagerstown , Maryland.  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


TCIA  & OSHA  Renew  Alliance 


TCI  EXPO  in  Baltimore  was  the 
backdrop  for  the  official  signing  of 
a renewal  Alliance  between  the 
Occupational  Safety  and  Health 
Administration  and  the  Tree  Care  Industry 
Association,  Inc. 

This  agreement  will  remain  in  effect  for 
two  years. 

The  Alliance  was  originally  signed  in 
2003  because  TCIA  and  OSHA  recognized 
the  value  of  establishing  a collaborative 
relationship  to  foster  safety  in  the  work- 
place. The  Alliance  was  fostered  to  provide 
TCIA’s  members  and  others  in  the  tree  care 
industry  with  information,  guidance  and 
access  to  training  resources  that  will  help 
them  protect  employees’  health  and  safety. 

In  particular,  the  renewed  Alliance  will 
focus  on  reducing  and  preventing  exposure 
to  safety  and  health  issues  related  to  tree 
removal  and  electrical,  falls,  and  struck-by 
hazards.  In  developing  this  Alliance, 
OSHA  and  TCIA  recognize  that  OSHA’s 
State  Plan  and  Onsite  Consultation  Project 
partners  are  an  integral  part  of  the  OSHA 
national  effort. 

OSHA  and  TCIA  will  work  together  to 
achieve  the  following  outreach  and  com- 
munication goals: 

► TCIA  will  work  with  OSHA  to  provide 
expertise  in  developing  information  on  the 
recognition  and  prevention  of  workplace 
hazards,  and  to  provide  expertise  in  devel- 
oping ways  of  communicating  such 
information  (e.g.  print  and  electronic 
media,  electronic  assistance  tools  and 
OSHA’s  and  TCIA’s  Web  sites)  to  employ- 


The  Alliance  was  fos- 
tered to  provide  TCIA’s 
members  and  others  in 
the  tree  care  industry 
with  information,  guid- 
ance and  access  to 
training  resources  that 
will  help  them  protect 
employees  ’ health  and 
safety. 

ers  and  employees  in  the  industry. 

► Speak,  exhibit,  or  appear  at  OSHA’s  or 
TCIA’s  conferences,  local  meetings  or 
other  TCIA  events  such  as  TCI  EXPO, 
Certified  Treecare  Safety  Professional 
(CTSP)  workshops,  Student  Career  Days, 
and  the  Winter  Management  Conference. 

► Share  information  among  OSHA  per- 
sonnel and  industry  safety  and  health 
professionals  regarding  TCIA’s  best  prac- 
tices or  effective  approaches  and  publicize 
results  through  outreach  by  TCIA  and 
through  OSHA-  or  TCIA-developed  mate- 
rials, training  programs,  workshops, 
seminars,  and  lectures  (or  any  other  appli- 
cable forum). 

► Work  with  other  Alliance  participants 
on  specific  issues  and  projects  on  tree  care 
industry  hazards  that  are  addressed  and 
developed  through  the  Alliance  Program. 


► Encourage  TCIA’s  members  to  build 
relationships  with  OSHA’s  Regional  and 
Area  Offices  to  address  health  and  safety 
issues. 

OSHA  and  TCIA  will  work  together 
to  develop  and  disseminate  case  studies 
illustrating  the  business  value  of  safety 
and  health  and  publicize  their  results. 
They  will  also  convene  or  participate  in 
forums,  round  table  discussions,  or 
Stakeholder  meetings  on  tree  care 
industry  issues  to  help  forge  innovative 
solutions  in  the  workplace  or  to  provide 
input  on  safety  and  health  issues. 

OSHA’s  Alliances  provide  parties  an 
opportunity  to  participate  in  a voluntary 
cooperative  relationship  with  OSHA  for 
purposes  such  as  training  and  education, 
outreach  and  communication  and  pro- 
moting a national  dialogue  on 
workplace  safety  and  health.  These 
Alliances  have  proved  to  be  valuable 
tools  for  both  OSHA  and  its  Alliance 
participants. 

An  implementation  team  made  up  of 
representatives  of  both  organizations 
will  meet  to  develop  a plan  of  action, 
determine  working  procedures,  and  iden- 
tify the  roles  and  responsibilities  of  the 
participants.  Team  members  will  include 
representatives  of  OSHA’s  Directorate  of 
Cooperative  and  State  Programs  and  any 
other  appropriate  offices.  OSHA  will 
encourage  state  plan  states’  and  OSHA 
consultation  projects’  participation. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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ENTER  HERE 


Are  Consumers  Finding 
Your  Company? 

• Increase  Your  Customer  Base  & Profits 

• Lower  the  Cost  of  Training  Employees 

• News  You  Can  Use  for  Your  Tree  Care  Business 


• Brand  Name  Supplier  Discounts 

• Expert  Arborist  Advice  & Business  Consultation 


Use  of  TCIA  Member  Logos 

Distinguish  Your  Business  from  the  Competition 

with  TCIA  Accreditation  and  CTSP 


TCIA 

VOICE  OF  THEE  CARE 


Become  a member  today  by  calling 
toll  free:  1-800-733-2622 
or  visit  our  Web  site:  www.tcia.org 
to  download  the  Membership  Kit 
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By  Ivan  de  Petrovsky 


One  might  think  that  the  last  thing 
an  inner-city  youth  would  be 
good  at  is  climbing  trees.  But  a 
group  in  Boston  is  proving  that  theory 
wrong. 


On  November  4 at  the  Boston  National 
Historical  Park,  a cheerful  group  of  profes- 
sional arborists  and  members  of  the 
Olmsted  Center  for  Landscape 
Preservation,  a program  of  the  Northeast 
Region  of  the  National  Park  Service,  met 
with  several  youths  for  a morning  of  climb- 
ing and  working  in  trees.  The  group  was 
there  as  part  of  the  Branching  Out:  An 


Exploration  in  Arboriculture  for  Boston 
Youth  program. 

Branching  Out  is  a multi-year  education- 
al program  run  by  the  Olmsted  Center  for 
Landscape  Preservation  in  conjunction 
with  Thomson  Island  Outward  Bound’s 
Green  Corps  Program,  the  Boston  Harbor 
Islands  National  Park  Area  and  members 
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of  the  Massachusetts  Arborists 
Association.  The  program  provides  a smor- 
gasbord of  experience  and  training  taught 
by  certified  professionals  in  the  areas  of 
arboriculture,  park  management  and  other 
areas  of  environmental  consideration  for 
young  people  in  the  Boston  area.  The  pro- 
gram attracts  students  from  all  across 
Boston  and  reflects  the  cultural  and  eco- 
nomic diversity  of  the  city. 

Ultimately,  should  the  participants  be  so 
inclined,  the  program  leads  them  on  a log- 
ical, progressive  path  that  exposes  them  to 
extensive  training,  work  experience  and 
education  and  on  into  careers  and  further 
education  in  these  and  other  related  fields. 

The  program  is  divided  into  successive 
levels,  the  higher  levels  building  on  the 
training  received  in  the  lower  levels.  Level 

1 is  a three  day  introductory  course  taught 
by  professional  certified  arborists  that 
gives  the  attendees  an  overview  of  the  fun- 
damental practices  of  tree  care,  tree  care 
safety,  rope  use,  knots,  climbing  equipment 
and  techniques,  and  hand  pruning. 

Level  2 builds  on  the  skills  learned  in 
Level  1 and  gives  the  young  people  the 
opportunity  to  practice  these  skills  in  the 
field.  Professional  arborists  accompany 
them  to  a Boston  area  park  where  they  par- 
ticipate in  tree  maintenance.  The  Level  2 
attendees  then  help  solidify  their  knowl- 
edge by  assisting  in  the  teaching  of  Level  1 
attendees.  Level  2 includes  four  days  of 
field  work  and  three  days  of  mentoring 
Level  1 participants  - seven  days  in  total. 

Level  3 participants  help  mentor  Level  1 
and  Level  2 participants,  again  ensuring  that 
previous  skills  learned  become  entrenched. 
Subsequent  to  this  they  take  an  active  role  in 
applying  these  skills  to  a variety  of  tree 
maintenance  projects.  The  completion  of  an 
actual  arboriculture-related  project  in  a 
national  park  concludes  this  third  level  for 
the  attendees.  Level  3 has  a total  duration  of 
12  days  including  the  five  day  field  project, 
four  days  of  field  work  working  with  Level 

2 participants,  and  three  days  of  mentoring 
Level  1 during  training. 

The  final  stage  of  the  program  is  an 
Olmsted  Center  17- week  Internship  in 


Jamie  McGuane  coaches  Suki  Jo  Chiu,  15,  from  the  Hyde  Park,  Mass.,  on  her  climbing  skills. 


Arboriculture  in  collaboration  with  the 
Youth  Conservation  Corps  (a  program  of 
the  National  Park  Service),  providing  the 
opportunity  for  graduates  to  gain  extensive 
additional  field  experience.  After  comple- 
tion, the  participants  may  choose  to 
continue  with  their  education  and  are  pro- 
vided with  opportunities  to  pursue 
educational  scholarships,  or  they  may 
choose  to  enter  directly  into  the  workforce 
and  the  program  helps  to  put  graduates  in 
contact  with  potential  employers  and 
organizations  operating  in  the  fields  of 


arboriculture  and  park  management. 

Celena  Illuzzi,  an  educational  specialist 
with  the  Olmsted  Center  and  National  Park 
Service,  coordinates  the  program  with  Dan 
McCarthey,  an  ISA  certified  arborist  and 
gardener  with  the  National  Park  Service. 
Illuzzi  and  McCarthey  call  on  the  addition- 
al services  of  professionals  in  the  various 
fields  who  volunteer  to  work  with  and  train 
the  program  participants. 

Several  instructors,  including  Jamie 


TREE  CARE  INDUSTRY  - DECEMBER  2006 


From  left,  Suki  Jo  Chiu,  Greg  Goodall,  Joe  McDonough,  Jamie  McGuane,  Celena  llluzzi,  Dan  McCarthey  and  Leona  Watson 
mug  for  the  camera. 


McGuane,  Greg  Goodall  and  Jim 
Bruekner,  have  been  involved  with  the  pro- 
gram over  a number  of  years  and  many 
young  people  have  benefited  from  their 
considerable  experience  and  knowledge. 
McGuane  is  an  ISA  certified  arborist  with 
the  National  Park  Service  and  a gardener 
for  the  Olmsted,  Longfellow  and  Kennedy 
National  Historic  Sites.  Goodall  has  his 
own  company,  Goodall  Tree  Services 
based  out  of  New  Hampshire,  but  is  a 
Massachusetts  certified  arborist  and  a past 
president  of  the  Massachusetts  Arborists 
Association.  Bruekner,  also  a 
Massachusetts  certified  arborist,  runs  Wind 
River  Tree  Care. 

All  the  organizers  were  of  the  same  opin- 
ion when  discussing  the  program  in 
relation  to  the  industry.  “The  industry  is  in 
desperate  need  of  young,  skilled  employ- 
ees,” McCarthey  says,  echoing  the  words 
of  his  colleagues,  “and  this  is  one  way  in 
which  we  can  introduce  the  two  to  each 
other.” 

Meeting  at  8 a.m.  under  deep  blue  skies 
on  the  lawn  in  front  of  the  navy  yard  offi- 
cers’ quarters  at  Boston  National  Historical 
Park,  everyone  was  given  a quick  prep  talk 
before  being  furnished  with  plenty  of  cof- 


fee, juice  and  doughnuts,  courtesy  of 
McCarthey,  to  fuel  the  anticipated  activity. 
McCarthey  also  handed  out  new  Olmsted 
Center  hooded  sweatshirts  to  all  present 
along  with  brand  new  state-of-the-art  hel- 
mets. llluzzi  and  McCarthey  then 
presented  one  of  the  participants,  Joe 
McDonough  with  a certificate  for  his  com- 
pletion of  the  17  week  internship. 

“Joe’s  really  our  poster  boy,”  McCarthey 
beamed.  “He’s  exactly  what  the  program 
was  set  up  to  do.” 

On  his  way  back  to  the  work  area  from 
his  new  truck,  I managed  to  grab  a few 
words  with  Joe,  a very  amiable,  capable 
and  yet  humble  19  year  old  who  comes 
from  Dorchester. 

“I  started  out  with  the  Thomson  Island 
Green  Corps,”  he  says,  “and  I was  there  for 
about  four  years.  I got  involved  with  the 
Olmsted  Center  program  and  I did  levels 
one  through  three  and  then  did  the  intern- 
ship for  17  weeks.  The  program  helped  me 
get  a job  and  now  I work  for  Hartney 
Greymont  (a  TCIA  member  company  in 
Massachusetts)  and  I love  my  work.” 

Although  the  participants  would  be 


working  in  four  trees,  the  main  highlight  of 
the  day  was  training  in  bringing  an  injured 
colleague  down  from  one  of  the  trees  - the 
Aerial  Rescue  Station.  Even  though, 
according  to  McCarthey,  some  companies 
still  use  real  people  in  their  exercises,  on 
this  occasion  an  artificial  person  or  dummy 
was  used  that  was  anatomically  propor- 
tioned and  weighted.  Unfortunately  for 
Joe,  the  industry  name  given  to  the  dummy 
is  ‘Joe’  and  he  was  consequently  the  brunt 
of  several  jokes. 

Also  in  for  some  ribbing  was  llluzzi  her- 
self. She  is  more  of  an  on-the-ground  type 
of  person  but  decided  to  take  part  in  the 
exercise  of  the  rescuing  of  Joe  (the 
dummy).  It  was  only  her  third  time  up  a 
tree  and  the  gang  below  simultaneously 
cheered  and  teased  her  to  the  top  and  back 
down  again. 

At  the  start  of  the  day,  McCarthey 
worked  on  setting  up  the  dummy,  which 
involved  getting  ropes  into  the  tree  and 
then  having  the  participants  hoist  the 
dummy  up  there,  too.  Goodall,  McGuane 
and  Joe  put  ropes  up  into  three  more  trees 
so  that  other  rope  skills  could  be  practiced 
and  honed.  These  included  advanced 
climbing:  double  crotching  method  and  a 
climbing  challenge  up  a 90-foot  tulip  tree. 

Two  of  the  other  participants  present 
were  Leona  Watson  and  Suki  Jo  Chiu. 
Leona,  who  is  17  years  old,  attends  the 
Dana  Hall  School  and  is  from  Roxbury. 
She  has  completed  levels  1 & 2 and  is 
now  in  the  process  of  working  on  her 
level  3.  Leona  was  also  initially  involved 
with  the  Thomson  Outward  Bound  Green 
Corps  before  embarking  on  the  Olmsted 
program. 

“Through  the  Green  Corps  I did  a one 
week  program  called  ‘Choices’  and  then 
did  a one  week  arborist  training  program,” 
she  says.  “I  had  a great  time  doing  those 
two  courses  and  then  I was  recruited  for  a 
new  program,  which  is  this  one.”  Although 
the  introductory  course  (now  Level  1)  has 
been  running  for  about  six  years,  the  cur- 
riculum for  the  advanced,  tiered  training 
(Levels  1,  2,  3 and  the  internship)  was 
developed  fairly  recently,  in  2005,  and 
piloted  in  2006. 
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Dan  McCarthey  and  Celena  llluzzi  present  Joe  McDonough  with  a certificate  for  completing  the  17  week  internship.  The 
program  helped  McDonough  land  a job  and  with  Hartney  Greymont,  a TCI  A member  company  in  Needham,  Massachusetts. 


Leona  expressed  an  interest  in  a possible 
career  in  arboriculture  if  the  opportunity  aris- 
es in  the  future.  She  was  obviously  enjoying 
her  work  and  was  active  with  Joe  in  helping 
to  mentor  Suki,  who  has  completed  level  1 
and  is  now  working  on  level  2. 

Suki,  who  is  15  years  old  and  comes 
from  the  Hyde  Park  section  of  Boston, 
attends  the  Academy  of  The  Pacific  Rim. 

“I  first  got  into  the  Olmsted  program 
through  a friend  who  used  to  attend  the 
Green  Corps  summer  program  at  Thomson 
Island,”  she  says.  She  was  clearly  having  a 
great  morning  and  her  parents,  who  are 
very  supportive  of  her  activities,  arrived  in 
time  to  witness  some  of  the  tree  work  and 
to  enjoy  the  last  of  the  day’s  events,  which 
included  a VIP  tour  of  the  U.S.S.  Cassin 
Young,  a Navy  destroyer. 

All  in  all  it  was  a wonderful  morning, 
and  with  several  participants  from  different 
levels  all  working  together  it  clearly 


demonstrated  how  the  program  is  designed 
to  function. 

Toward  the  end  of  the  morning,  llluzzi, 
who  has  seen  Joe  progress  through  the  vari- 
ous training  stages  and  into  full-time 
employment,  eyes  Joe’s  brand  new  truck  and 


says  to  him  teasingly,  “Joe’s  doing  well!” 

Joe  glances  over  at  the  shiny  vehicle 
and  then  turns  back  to  llluzzi  and  smiles 
coyly  in  return,  and  replies,  “Yeah,  Joe’s 
doing  well.”  ^ 
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Letters 


Honoring  Alex  Shigo,  hailing 
Prof.  King,  and  questioning 
guying  article 

I would  like  to  thank  TCI  for  the  great 
profile  of  Dr.  Shigo’s  life  (“A  Tribute  to  the 
Legendary  Dr.  Alex  Shigo,”  November 
2006).  He  is  a person  that  made  a differ- 
ence in  how  arborists  work  on  tree 
preservation.  I first  meet  Dr.  Shigo  as  a 
University  of  Massachusetts  arboriculture 
student  in  Professor  Gordon  King’s  class- 
es. He  would  come  to  campus  for  several 
days  and  lecture  to  both  undergrads  and 
graduate  students,  as  we  all  know  he  was  a 
dynamic  speaker  who  was  not  afraid  to 
present  his  views. 

In  1976  we  moved  to  Long  Island,  N.Y., 
where  I became  chairperson  for  the  Long 
Island  Arborist  Association’s  Annual 
Conference.  One  of  the  first  speakers  I 
invited  was  Dr.  Shigo.  In  the  mid  ’70s, 
Shigo  was  challenging  arborists  on  many 
traditional  techniques.  When  Dr.  Shigo  told 
the  assembled  arborists,  approximately 
500,  that  they  should  stop  making  “flush” 
cuts  and  not  to  paint  the  cuts,  you  would 
think  that  he  had  set  off  a bomb  in  the 
room.  This  type  of  talk  was  sacrilege.  We 
had  always  painted  our  cuts;  it  was  the  sign 
of  a professional  arborist.  One  old  time 
arborist  even  invited  Dr.  Shigo  to  step  out 
into  the  parking  lot  where  they  would 
physically  review  his  suggestions.  Today, 
we  make  branch  collar  cuts  and  have  hung 
up  our  paint  pots.  Dr.  Shigo  was  a man  who 
made  a difference. 

As  many  of  you  have  heard,  Prof. 
Gordon  King  was  in  a terrible  accident  this 
August.  His  wife,  Barbara  Hamilton  King, 
died  as  a result  of  the  accident.  Prof  King 
has  been  in  the  hospital  recovering  since 
the  accident.  He  has  made  an  amazing 
recovery,  and  while  he  has  a ways  to  go,  he 
is  planning  to  be  back  in  his  home  in 
Leverett,  Mass.,  for  Thanksgiving.  His 
plan  is  to  sit  by  the  fire  and  watch  football. 
September  11  was  Prof.  King’s  88th  birth- 
day. Receiving  cards  from  his  arboriculture 
friends  is  something  that  he  enjoys;  Get 


The  support  system  in  question. 

Well  and  Birthday  cards  can  be  sent  to: 
Prof.  Gordon  King,  Shutesbury  Road, 
Leverett,  MA  01054. 

Lastly,  the  article  “Softer  Strategies  for 
Supporting  Smaller  Trees”  (November, 
2006)  was  very  disappointing  to  see  in 
TCI.  For  the  past  80  years  professional 
arborists  have  been  trying  to  get  landscap- 
ers and  grounds  management  folks  to  stop 
wrapping  ropes  and  straps  around  the 
branches  and  limbs  of  woody  plants.  The 
photos  on  page  20  show  why  this  should 
never  be  done;  yet  the  photo  on  page  13 
shows  the  perfect  way  to  girdle  a woody 
plant.  That  tree  could  have  had  some  small 
hardware  store  lags  installed  and  the 
landowner  would  never  have  to  worry 
about  girdling.  The  A300  does  not  condone 
wrapping  and  it  should  not  be  presented  in 
TCI  as  an  accepted  arboricultural  tech- 
nique. 

H.  Dennis  P.  Ryan 

ISA  & Massachusetts  Certified  Arborist 
Prof.  Arboriculture  & Community 
Forestry,  U-Mass,  Amherst,  Mass. 

Bob  Rouse , TCI  A director  of  accredita- 
tion and  ANSI  A3 00  Part  3-2006: 
Supplemental  Support  Systems  secretariat, 
responds  to  Mr  Ryans  third  point:  First, 
two  key  things  are  missing  for  me  to  make 
a positive  determination.  The  objective  of 
the  system  needs  to  be  stated  and  a written 
specification  needs  to  be  provided. 

If  the  objective  is  to  support  a branch 
with  a cable,  then  I would  say  the  picture 


depicts  a synthetic  cable  system,  not  a guy 
system.  The  caption  denotes  a “guying 
strap,  ” which  may  be  where  the  confusion 
lies,  since  this  would  actually  be  a 
“ cabling  strap.  ” 

If  the  picture  does  depict  a synthetic 
cable  system,  it  seems  to  be  compliant  with 
A3 00  standards  assuming  that  the  written 
specification  and  installation  complies 
with  the  following  ANSI  A3 00  standard 
subclauses: 

(Note:  the  part  of  the  cable  system 
shown  is  a home-made  loop  anchor :) 

32.26  loop  anchor:  A synthetic  fiber  ter- 
mination that  serves  as  an  anchor. 

Under  the  general  section: 

33.4.3  Prior  to  installation,  the  owner  or 
owner’s  agent  should  be  notified  of  the 
need  for  periodic  inspection  of  the  supple- 
mental support  system  by  an  arborist  (see 
subclause  34.1).  Scheduling  inspections 
shall  be  the  responsibility  of  the  tree  owner. 

In  this  instance  the  owner  really  needs  to 
be  notified  of  the  danger  for  girdling  with 
this  system  design  in  order  to  be  compliant 
with  A3 00  standards.  One  would  not  expect 
to  see  a deviation  from  the  recommenda- 
tion for  this  type  of  home-made  synthetic 
cable  system.  The  article  itself  does 
address  notification. 

Under  installation  practices: 

33.5.4  Synthetic  cable  systems  shall 
have  a restraint  to  prevent  movement  of  the 
loop  anchor  and  shall  not  girdle  the  trunk, 
limb  or  branch. 

In  the  picture,  movement  is  prevented  by 
a double  wrap  around  the  lateral  branch, 
so  the  branch  is  acting  as  the  restraint. 
The  installation  is  not  currently  girdling 
tree  parts,  so  it  is  compliant  with  33.5.4. 

Under  inspection  and  maintenance: 

34. 1 Systems  should  be  inspected  peri- 
odically for  wear,  corrosion,  degradation  of 
hardware  and  damage  to  the  tree.  The 
inspection  should  include  the  system’s 
condition,  position,  cable  tension,  and  the 
tree’s  structural  integrity. 

34.2  If  problems  are  detected  they 
should  be  corrected  or  the  system  should 

(Continued  on  page  38) 
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Accident  Briefs 


Collected  from  published  reports. 

Man  dies  after  chain  saw 
accident 

A Pend  Oreille  County,  Washington, 
man  died  June  20, 2006,  after  he  cut  his  leg 
with  a chain  saw. 

Randall  S.  Howland,  46,  suffered  a 
severe  cut  to  the  inside  of  his  left  thigh,  just 
above  the  knee.  Family  members  adminis- 
tered first  aid  while  waiting  for  emergency 
workers  to  arrive,  but  an  ambulance  crew 
was  unable  to  revive  Howland,  according 
to  the  Spokesman  Review. 

Tree  trimmer  dies  after  saw 
taps  7,200-volt  line 

A tree  trimmer  cutting  branches  off  a 
grand  oak  in  a back  yard  in  Dunedin,  Fla., 
was  electrocuted  August  7,  2006,  after  his 
saw  apparently  touched  a 7,200-volt  power 
line,  according  to  the  St.  Petersburg  Times. 

Jaime  Bautista,  29,  was  working  in  a 
five-person  crew  for  a Clearwater,  Fla., 
tree  care  company  trimming  large  trees  at  a 
home.  Four  crew  members  were  working 
in  front  of  the  house,  while  Bautista  was 
trimming  a grand  oak  in  the  back  yard.  He 
was  wearing  a harness  and  using  a manual 
pole  saw.  Bautista  was  roughly  30  feet  up 
in  the  tree  when  his  saw  apparently 
touched  a primary  power  line. 


Letters 

(Continued  from  page  36) 

be  repaired,  replaced  or  modified. 

The  system  installed  in  the  photos  would 
be  extremely  high  maintenance  as  far  as 
the  frequency  of  required  inspections  is 
concerned,  however  as  long  as  the  arborist 
has  notified  the  client,  it  is  compliant  with 
A3 00  standards.  Once  any  damage  or 
girdling  occurs,  it  would  become  non-com- 
pliant  with  A3 00  standards. 

Guying  is  a little  different.  There  could 


Bautista  was  stuck  between  two  large 
branches  when  emergency  crews  got  to 
him.  He  was  not  breathing  and  died  at  the 
scene. 


Tree  trimmer  electrocuted 

A 43 -year-old  man  hung  dead  from  a 
tree  for  more  than  two  hours  August  28, 
2006,  after  he  was  electrocuted  while  tree 
trimming  at  a residence  in  Pistakee 
Highlands,  Illinois. 

According  to  the  Northwest  Herald , 
Pastor  Zepeda  died  about  4:45  p.m.  when 
a tree  limb  he  was  cutting  fell  onto  a 
power  line,  electrocuting  him.  Zepeda, 
who  ran  a home-based  tree  service,  was 
anchored  in  the  tree  with  a rope  and  har- 
ness when  he  died.  His  body  hung 
suspended  about  30  feet  above  ground. 

Rescue  crews  had  to  wait  more  than  two 
hours  while  ComEd  was  called  in  to  shut 
down  power,  members  of  a special  high- 
rope  rescue  team  were  called  in,  and  the 
scene  was  photographed,  before  Zepeda’s 
body  could  be  removed.  Nearby,  his  wife 
rested  on  the  front  bumper  of  a drizzle- 
coated  white  sports  utility  vehicle  with  her 
hands  on  her  head,  weeping  over  her  loss, 
while  rescue  crews  worked  to  remove  the 
body.  His  four  children,  meanwhile,  waited 
in  the  back  seat  of  the  same  vehicle. 

“He  was  cutting  with  a hand  saw  when  a 


be  a number  of  objectives  for  this  opera- 
tion, but  first  a determination  would  have 
to  be  made  if  this  is  an  established  tree 
(seems  to  be  established  in  the  picture)  or 
a newly  planted  tree. 

If  this  is  an  established  tree,  the  system 
pictured  would  have  to  be  specified  as  a 
temporary  guy,  making  it  compliant  with 
A300  standards  (again  this  depends  on 
what  the  written  specification  says).  If  this 
was  designed  as  a permanent  guy,  it  would 
not  meet  ANSI  A3 00  standards  due  to  the 
following: 

33.9.4.2  Permanent  guys  shall  be 


limb  fell,”  according  to  a co-worker.  “We 
did  notice  the  power  lines,  but  we  were 
doing  it  very  carefully.” 

It  was  raining  around  the  time  of  the 
accident. 

Trimmer  killed  after  ejection 
from  bucket 

Thomas  E.  Hanna,  32,  died  August  23  in 
Morris,  Illinois  after  being  ejected  from  a 
bucket  while  working  for  his  uncle’s  tree 
service  company,  according  to  the  Morris 
Daily  Herald. 

Hanna  fell  35  feet  to  his  death  from  a 
lift  bucket  while  trimming  a tree.  A co- 
worker at  the  site  said  Hanna  had 
finished  cutting  through  a limb  and  was 
attempting  to  maneuver  the  bucket  fur- 
ther up  into  the  tree  for  more  trimming. 
During  the  move,  the  boom  on  the  buck- 
et caught  the  stump  of  the  severed  limb. 
The  boom  then  slid  around  and  off  the 
stump,  causing  a jerking  sensation  that 
propelled  Hanna  out  of  the  bucket. 
Hanna  was  not  wearing  a safety  belt  or 
any  other  type  of  safety  device. 

A County  Coroner  said  the  preliminary 
investigation  indicated  Hanna,  died  of  mul- 
tiple concussions.  Hanna  was  a 12-  to 
15 -year  employee  of  the  company  and  the 
father  of  two  high-school-age  children  and 
a younger  child.  ^ 


attached  to  the  tree  with  dead-end  hard- 
ware or  through-hardware. 

So  basically,  if  the  picture  depicts  a per- 
manent guy  of  an  established  tree,  it  does 
not  meet  the  A3 00  standard.  If  the  picture 
is  depicting  anything  else,  it  looks  like  it  is 
most  likely  compliant  with  A300  standards. 
As  you  can  see,  A3 00  compliance  is  based 
on  the  stated  objective  of  the  operation  and 
having  a written  specification,  neither  of 
which  we  have  for  this  picture  but  based  on 
the  article  I think  it  is  safe  to  assume  that 
this  is  either  a cable  or  a temporary  guy, 
making  it  compliant. 
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What  is  the  best  way  to 
improve  safety? 


NO! 

Change  behavior! 

More  than  90%  of  all  accidents 
in  tree  care  are  the  result  of 
unsafe  behavior. 


A Certified  Treecare  Safety  Professional  (CTSP) 


can  help  create  a culture  of  safety 
in  your  company ...  Sign  up  today. 

Please  circle  35  on  Reader  Service  Card 


Call  1-800-733-2622  or  e-mail  peter@tcia.org 


Business  of  Tree  Care 


Is  the  Grinding  Business  the 
Right  Business  for  You? 


By  Rick  Howland 


Whether  you  are  considering 
expanding  your  overall  busi- 
ness, expanding  your  existing 
grinding  services  or  whether  you’re  a 
veritable  tree  care  “newbie”  looking  to 
take  advantage  of  demand  and  emerging 
market  opportunities,  you  might  take  a 
look  at  the  business  of  grinding. 

In  the  past,  we’ve  profiled  tub  and  hori- 
zontal grinders,  the  major  manufacturers, 
their  features  and  benefits  and  the  advan- 
tage of  one  technology  over  another.  All  of 
that  is  good  to  know  and  a continuing  serv- 
ice to  our  members.  But  what  about  the 
business  itself? 

Grinders  are  big,  expensive  and  pow- 
erful. Can  you  afford  one?  Should  you 
buy  or  lease?  Can  you  keep  it  busy?  Isn’t 
it  a risky  business?  What  can  I expect 
from  my  return  on  investment?  What’s 
all  the  grinder  fuss  about,  anyway?  (I’m 
doing  pretty  much  OK  right  where  lam.) 

We  recently  ran  into  the  owners  of  two 
companies  who  make  a living  out  of 
grinding.  Grinding  period.  Wood  goes  in 
one  end  and,  hopefully,  dollars  fly  out 
the  other.  What  turns  out  to  be  most 
interesting  about  talking  to  these  two 
companies  is  that  they  represent  both 
angles  of  attacking  the  subject. 

One  company  had  evolved  from  an 
existing  logging/lumber  business.  The 
other  is  a relatively  new  startup,  less  than 
a year  old  in  fact,  begun  in  the  wake  of 
the  very  active  2005  hurricane  season. 


Story  number  one 

Begun  in  1978  by  Louis  Overstreet  as  a 
logging  company,  Overstreet  Mulching 
today  is  much  different  than  its  beginnings. 
Today,  as  the  head  of  Overstreet  Mulching, 
headquartered  in  Trenton  in  north-central 


Florida,  Louis  Overstreet’s  son,  Adam, 
oversees  a company  whose  branded  prod- 
ucts are  sold  nationally. 

“The  Overstreet  company  used  to  be 
just  involved  in  the  logging  of  whole  trees 
- virgin  pine  and  cypress,  all  of  which 
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resulted  in  tree-length  wood,”  says  Adam 
who  joined  the  company  in  1996.  He 
explains  that  the  sawmill  end  of  the  busi- 
ness needed  to  get  rid  of  the  growing 
waste.  So,  the  company  began  grinding 
away,  and  as  word  grew  of  the  availabili- 
ty of  this  “ground  gold”  product,  so  did 
the  mulch  business.  It  grew  so  much  and 
so  well  that  the  company  now  focuses  vir- 
tually on  one  thing  - grinding  and 
mulch-making.  It’s  sold,  as  a raw  material 
or  finished  goods,  through  wholesale  and 
consumer  retail  outlets. 

Overstreet  said  the  company’s  initial 
influence  ranges  about  100  miles,  with  log- 
gers bringing  in  new  stock  for  processing. 

Most  of  the  virgin  wood  material  is  run 
through  a horizontal  machine.  The  remain- 
der begins  as  “chunks”  ranging  up  to  two 
feet  which  is  then  run  into  an  older  hopper- 
style  grinder.  (There  are  also  bark  mulch 
shakers,  coloration  and  bagging  stations  to 
complete  the  process).  At  the  end  of  the 
process,  a variety  of  in-demand  mulch 
materials  are  bagged  by  species  and  level 
of  process,  mix  and/or  color. 

Products  coming  off  the  20-acre 
Overstreet  site  include  two-  and  three- 
cubic-foot  bags  of  1 00  percent  cypress,  and 
the  same  bag  sizes  in  a blend  comprised  of 
pine  and  cypress,  plus  offerings  in  pine 
bark,  nuggets,  mini  nuggets  and  a potting 
soil  or  “potter’s  helper”  custom  mix  called 
Nature’s  Helper. 

According  to  Adam  Overstreet,  the 
mainstays  of  the  business  are  the  compa- 
ny’s two  main  sellers,  the  cypress  and  the 
pine  mulch  in  black  and  red  (resulting  from 
running  the  pine  mulch  through  coloring 
units  before  they  hit  the  bagging  stations). 
Overstreet  says  the  company  can  do  just 
about  any  color  - orange,  blue,  “whatever 
the  customer  wants.” 

“Much  of  the  colored  mulch  goes  into 
bags  as  an  organic  mix,  which  you  can 
find  on  store  shelves  around  the  country 
at  home  centers  such  as  Lowe’s,  Home 
Depot,  Walmart,  KMart  and  a lot  of  dif- 
ferent chains,”  says  Adam.  On  those 
store  shelves,  you  can  find  the  Overstreet 


Questions  to  ask  yourself  (and  your  accountant,  lawyer, 
etc.)  before  you  go  out  and  buy  a grinder: 


1.  What  are  the  local  rules  about  processing? 

Environmental 

Federal 

State 

County/municipality 

Trucking 

Hours  of  operation 
Health  and  safety 
Business  licensing 
Materials  handling 

Operator  certification,  licensing,  etc. 

2.  What  is  my  goal? 

Reduce  volume 

Add  to  my  business  capabilities 
Get  into  the  business 
Re-focus  my  business 

3.  What  are  my  market  opportunities? 

Finished  mulch 

Retail  consumer  or  wholesale 
Bulk  or  packaged 
Contract  grinding 

Other  tree  care  companies 
Land  management/clearing/develop 
ment  organizations 
Municipalities 

4.  What  is  the  local  "going  price?" 

brand  with  names  such  as  “Southern 
Pride”  featuring  the  pine  bark,  nuggets, 
mini  nuggets  or  mulch  and  mixes.  (In 
addition  to  bagging  his  own  product, 
Overstreet  says  the  company  also  does 
private  label  work  for  others.)  Other 
Overstreet  products  include  a fine- 
ground  cypress  and  pine  blend  typically 
used  for  indoor  malls  and  corporate  cen- 
ters where  fine  aesthetics  are  in  high 
demand. 

For  the  bag-branded  product,  the  compa- 
ny deals  with  wholesalers  who  deal 
directly  with  the  home  centers  nationally. 
Throughout  Florida,  though,  the  Overstreet 
Mulching  company  also  will  ship  bulk  to 
local  wholesalers,  usually  landscapers  and 
landscape  outlets  who  then  resell  the 
Overstreet  end  product  to  the  public  in  cus- 
tom quantities. 

Additionally,  says  Overstreet,  “As  sort 
of  a community  project,  we  will  take  in  and 
process  pallets  for  ‘mom  and  pop’  to  be 


5.  What  kind/capacity/output  of  grinder  do  I want? 

Horizontal 

Tub 

Towed 

Stationary 

Self-propelled 

6.  What  kind  of  material  will  I be  processing? 

Whole  trees 
Waste 

Trash/debris 

7.  What  is  the  cost  to  own  and  operate  a grinder 
for  three  to  five  years? 

Size  of  grinder 

Run  time  (fuel,  maintenance,  labor) 

Support  equipment  needed 
Trucks 

Loaders  and  other  transfer  equipment 
Buckets,  grapples,  etc. 

Insurance 

8.  How  much  space  will  I need? 

Acreage 

Facilities/infrastructure 

buildings 

utilities 

Trucking  access/egress 
Zoning 

able  to  do  their  own  landscaping  at,  say  $ 1 
to  $ 1 .25  a bag,  but  that’s  not  the  main  busi- 
ness. We  take  in  damaged  pallets  from  an 
outlet  that  can  deliver  up  to  several  thou- 
sand pallets  every  two  days  or  so.  For  our 
labor,  time  and  expense,  this  community 
relations  project  means  we  can  advertise  in 
the  local  paper  and  sell  to  individuals  at 
five  to  20  bags  at  a time  at  a favorable 
price.” 

“We  do  most  of  our  own  trucking 
throughout  Florida  taking  on  contract 
haulers, “ he  says.  “For  out  of  state,  though, 
we  go  through  our  brokers.” 

How  good  is  business?  “During  the  busy 
season  we  run  crews  six  days  a week  and  a 
15-hour  processing  day.” 

As  far  as  the  future  growth  is  concerned, 
Overstreet  says  the  company  plans  to 
expand  into  the  potting  soil  business  from 
’07  into  ’08  with  products  like  humus  top 
soil  and  processed  cow  manure. 
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The  7 Irrefutable  Rules  of  Small  Business 
Growth 

By  StevenS.  Little 

Starting  a small  business  and  making  it  a suc- 
cess isn't  easy.  In  fact,  most  small  businesses 
fail.  This  book  presents  the  straight  truth  on 
small  business  success.  It  doesn't  offer  cure- 
alls  - but  outlines  real,  effective  principles  for 
small  business  growth  and  success.  If  you're  a 
small  business  owner  or  an  entrepreneur,  you'll 
find  answers  to  all  your  most  important  ques- 
tions on  topics  such  as  technology,  business 
plans,  hiring  and  much  more. 

Price:  $18.95 
(Member  Price:  $15.95) 

Call  1-800-733-2622  or  order  online  at 
www.tcia.org 


You’re  probably  saying  to  yourself, 
“Well,  that’s  pretty  easy,  getting  that  far 


starting  from  an  established  business.  What 
about  me?  I have  a small  tree  care  business. 
(Or  maybe  you’re  just  getting  started.) 

Story  number  two 

At  the  other  end  of  the  spectrum,  we 
have  All  Wood,  a wood  waste  center  and 
grinding  service  headquartered  in  Newnan, 
Georgia.  Grinder  operator  Matt  Woodruff, 
who  climbed  off  a loader  for  this  interview, 
says  he’s  been  with  the  company  from  day 
one  - about  a year. 

As  the  story  goes,  according  to 
Woodruff,  the  business  came  about  pret- 
ty much  in  the  wake  of  Hurricane 
Katrina.  Jody  Knowles,  owner,  and  oth- 
ers had  been  discussing  opportunities  in 
tree  and  waste  grinding,  even  though 
their  knowledge  and  skills  lay  elsewhere. 
Woodruff  says  none  of  them  had  experi- 
ence in  wood  grinding.  (They  did  have  a 
lot  of  experience,  though,  with  machin- 
ery, having  worked  in  grading,  trucking 
and  salvage,  as  Woodruff  explains.)  But 
they  jumped  into  the  business  at  the  urg- 
ing of  a tree  care  acquaintance  up  the 
road,  who,  according  to  Woodruff,  said 
“There’s  PLENTY  of  money  to  be  made 
in  the  grinding  business.” 


Broad  range  of  Colorfast  colorants 

► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website-mulchcolorjet.com 


T.H.  Glennon  Company 

26  Fanaras  Drive  • Salisbury,  MA  * 01952  • 978-465-7222 


Please  circle  34  on  Reader  Service  Card 


Now,  about  a year  after  the  company 
invested  in  a used  Morbark  Model  1300 
(purchased  from  another  tree  care  compa- 
ny), Woodruff  reports  that,  “business  has 
been  good.”  In  fact,  says  Woodruff,  the 
company  is  running  four  crews  six  days  a 
week  from  10  to  12  hours  each  day. 
Support  equipment  for  All  Wood’s  opera- 
tion includes  a 544  John  Deere  loader  and 
a Volvo  Model  210  excavator  with  a shear. 
He  adds  that  the  company  is  comprised  of 
seven  people  right  now,  “including  the  sec- 
retary - we  can’t  leave  her  out!” 

Though  serving  the  “greater  Newnan, 
Georgia,  area,  All  Wood  regularly  takes  the 
grinder  on  the  road  (about  half  the  time), 
towing  it,  turning  tree  trash  - debris,  limbs 
and  stumps  - into  mulch.  The  rest  of  the 
time,  waste  is  delivered  to  the  company’s 
14-acre  site  for  processing.  Input  sources 
include  tree  care  companies,  land  clearing 
companies  and  municipalities. 

However,  unlike  Overstreet,  which  fur- 
ther processes  its  mulch  into  landscapers’ 
decorative  products,  All  Wood  takes  a dif- 
ferent approach  with  its  output,  selling  it  as 
boiler  fuel  and  to  paper  mills,  which  reduce 
it  to  pulp  before  making  it  into  paper  prod- 
ucts. 

As  a new  company,  there  are  no  grinding 
contracts  in  place  yet  for  All  Wood,  and 
even  though  the  company  is  busy,  it  is 
looking  into  contract  opportunities. 

Because  of  the  nature  (literally)  of  the 
mulch  business,  there  are  no  environmental 
issues  attached  to  the  All  Wood  business, 
according  to  Woodruff. 

When  asked  about  future  plans  for  more 
grinders,  Woodruff  says,  “Yes,  we  are 
interested  in  more  grinders  and  more 
equipment.  We  want  to  continue  to  grow 
and  we  plan  to  buy  according  to  our 
needs.” 

Unlike  Overstreet  which  favors  the  hori- 
zontal type  technology,  Woodruff  himself 
prefers  the  tub  type  because  it  tends  to  bet- 
ter handle  larger  stumps.  “They  don’t  shear 
so  much  and  the  horizontals  open  up  only 
so  far.”  A 
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DISPOSING  OF  OR  RECYCLING 

GREEN  WASTE  OR  REMOVING  STUMPS? 


BANDIT  HAS  THE  TOOLS 


~ 


BANDIT  MODEL  5660 


WASTE  REDUCTION  MACHINES 
AVAILABLE  AS  TOWABLE  OR  SELF- PROPELLED 

These  Beasts  are  the  best  machines  lor  converting  green 
waste,  logs,  whole  trees,  stumps,  construction  waste,  pallet 
waste  and  chips  into  valuable  mulch  A fuel  products.  Add 
the  Color  Critter  n and  increase  the  value  of  your  mulch  by 
coloring  during  the  final  grind, 


HAND  FED  CHfPPERS 

AVAILABLE  AS  TOWABLE  OR  SELF-PROPELLED 

Choose  from  12  different  h&gh  performance  models  that 
quickly  convert  free  waste  into  chips.  All  Bandit  hand-fed 
choppers  feature  large  Chipper  openings  and  powerful  feed 
systems.  This  allows  our  cruppers  to  breakdown  limbs,  which 
reduces  trimming  and  wood  preparation  costs, 


, r BANDIT  MODEL  24DD 

WHOLE  TREE  CHIPPERS 


Tree  and  Track  Bandit  whole  tree  shippers  are  designed  for 
urban  use,  These  loader-fed  chippers  take  much  of  the  labor 
out  ol  chipping  whole  trees.  Available  botht  as  towable  and 
self- propelled  machines  with  1 8“"-  24”  diameter  chippi  ng 
capacities. 


STUMP  GRINDERS  AND  FORESTRY  MOWERS 

Bandit's  complete  line  of  tdwable  and  self-propelled  stump 
grinders  are  a cut  above  the  rest.  Choose  from  nine  models, 
(our  of  which  will  Tit  through  a 36-inch  gate.  If  high  production 
is  what  yotj'fe  looking  for,  consider  the  200 -horsepower  340Q 
or  the  275-horsepower  Model  4000  (shown  above)  which  is 
also  available  with  an  8 1/2*  forestry  mower  attachment. 


BANDIT  INDUSTRIES.  INC. 

6750  Miilbroolk  Road  * Remus,  Ml  49340 
PhD  no:  (800)  952-0178  or  (969|  561-2270 
Fax:  (989)  561  -2273 
E-Mail:  sales^bandrtchippers.com 
Website;  www.banditchippers-com 


I0G  ON  TO  OUR  WEBSITE 

You  can  find  great  deals  on  used  and 
refurbished  equipment,  along  with  the  latest 
updates  on  Bandit  products  on  our  website! 

Experience  the  Bandit  difference  online  today!  . 

■t  jfl 


Please  circle  4 on  Reader  Service  Card 


There  are  some  great  chippers,  grinders  and  stumpers  on  the 
market.  And  Morbark  is  historically  among  the  very  best.  So  what 
really  makes  the  difference  when  you  make  an  equipment  decision? 

It’s  the  people.  That’s  why  Morbark  is  represented  by  the  best 
equipment  dealers  in  the  business.  Give  your  Morbark  dealer  a call 
• today  and  find  out  how  they  can  make  a difference  for  you. 


. 


StiUtasI  lifltoi: 

Accurate  Equipment 
Northeastern  GA  & Southeastern  SC 
912-852*5555 

www.accuratesales.com 

RW  Moore  Equipment 
Eastern  NC 
919-772-2121 
www.  rwmoonr.co  in 

RZ  Zimmerman,  Inc. 

Atlanta  & Northern  GA 

770-590-1815 

Smith  Bros.  Contracting  Equipment 
East  Central  FL 
56l-689;9880 
www>sntE(hb.coin 

Wilder  Motor  & Equipment  Co. 
TO 

615-329-2365 

www.wildermotor.com 

Wilder  Motor  Sc  Equipment  Co. 
Central  & Southern  KV 
502-966-5141 
www.wildcrmotor.cam 


But  Jkfjtolfc 

Deacon  Equipment 
SE/Ccntral/Wcstem  PA  & Nj 
800-233-2266  * 570-784-1206 
www.dcaconcqiiipmcnt.com 

Essco  Distributors,  Inc. 

Long  Island 

631-665-1370 

www.csscodist.com 

Essex  Equipment 
VT&  Eastern  NY 
802-878-5316 

www.esscxeqiiipment.eoni 

The  LG  Whkfcrd  Equipment  Co. 
Western  NY  & Northwestern  PA 
585-593-2741 

www.lcwhitfbrd.cam/EQHonic.htin 

Marshall  Machinery,  Inc. 
Northeastern  PA 

570-729-7117 

www.marshalhmachincry.com 


Please  circle  2 1 on  Reader  Service  Card 


New  England  Equipment 
MA,  RI,  CT 
413-284-9933 

www.ncwenglandcqiupment.coni 


DDI  Equipment 

AZ,  Ui;  NM,  Western  CO 

970-243-3422 

www.ddiequip.com 


Newton  Power  Equipment 
Fairfield  County,  CT 
203426-5012 

www.ncwt  owTipowxrcquip  nient.com 

Nortrax  Northeast,  LLC 
ME  & NH 
207-773-3777 
www.norimxiiortheasi.com 

Standard  Equipment  Company 
MD.  DE,  DC  Nonhem  VA 
800-423*5059 

www.  sc  col.  com 


Alexander  Emi  ip  merit 

Northern  IL,  Indiana,  Greater  Chicago 

630-663-1400 

www.  alexeq  ui  p.com 
Bobcat  Plus 

Eastern/Southcrn/Ccntral  WI 

262-781-1199 


Hawthorne  Pacific 

HI 

808-677-9111 
www.hawthomccat.CQ  m 

Enviro  “Chipper**  Industries 
OR 

541-855-2048 
www.cn  virochi  ppcr.com 

Holt  of  California 
Northern  GA 
877-373-4100 
www.holica.cat.coin 

Fresno  Equipment 
Central  CA 
559486-8020 
www.fresnoequipmem.com 

L & M Power 
Southern  CA 
909-676-2990 
www.knd mpowcr.com 


Sunrise  Equipment  Company,  LLC 
Ohio  & Northern  KY 
800-325-9336  • 330-478-9494 
wivw.sunriseequipmcntxom 

Luby  Equipment  Sales 
Southern  IL  & Eastern  MO 
636-343  9970 

www,  I u byequip  ment  .co  m 
Midwest  Underground  Supply,  LLC 
51  >'967-5656 


Garvey  Equipment 
Greater  Los  Angel  es 
626-2854150 

Sout hside  Total  Power 
Greater  Denver 

303-7894339 

Texas  Equipment  Sales 
and  Services 
Central  TX 
254-8484139 


Si.  Joseph  Equipment 
Northwest  WI,MN 
952455-5400 

www.stjosephequipment.com 


Tcxonu  Utility  Equipment 
OK 

800444-9412 

www.texomautility.com 


M 

A-OK  Mower  Shop 
Eastern  Central  CA 
805-963-3736 

Great  West  Equipment 
Greater  San  Francisco  Bay 
408-578-0855 

www.grea  twestequ  tp  men  t.  co  m 


800-831-0042  ■ 989-866-2381 
www.  m o r bar  k . co  m 
inquirc@morhark.com 
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Use  Seasonality  in  Web  Marketing 


SavATree,  a TCI  A Accredited  company,  had  obvious  fall  and  winter  scenes  adding  seasonality  to  the  company's  Web  page 
during  November. 


Three  simple  techniques  to 
connect  with  more  Web 
customers 

By  Griffin  Davis 


More  potential  customers  than 
ever  are  searching  the  Web  for 
professionals  like  you.  Once 
they  get  to  your  site,  you  have  about  30 
seconds  of  their  attention  to  convince  them 
to  consider  your  business  further.  Many 
tree  care  businesses  are  updating  older  sites 
or  building  new  ones  so  they  can  pass  that 
30  second  test  by  looking  professional  and 
credible  on  the  Web. 

If  you’ve  already  checked  off  the  basics 
to  make  sure  your  site  looks  like  2006  and 
not  1996,  and  you  want  your  Web  market- 
ing to  land  more  customers,  there  is  more 
you  can  do.  Keeping  your  site  current  with 
regular  text  and  photo  updates  can  help  you 
better  connect  with  potential  clients  and 
convince  them  that  your  business  is  the  one 
to  call. 

This  article  lays  out  three  Web  site 
update  techniques  that  you  can  use  right 
now. 

1)  Reflect  seasonal  needs  on  your  site 

Consumers  searching  on  the  Web  are 
won  over  by  the  same  things  that  attract 
any  customer:  trust  that  the  business  under- 
stands their  needs  and  trust  that  the 
business  can  meet  their  needs  with  an 
appropriate  service.  But  Web  consumers 
are  different  in  that  they  are  active  con- 
sumers of  marketing:  They  are  choosing  to 


search  now,  because  they  have  a need  now. 
Use  this  to  your  advantage. 

Seasonality  is  defined  as  the  periodic 
and  relatively  predictable  fluctuations  in 
your  business.  If  you  know  that  during  cer- 
tain times  of  year  your  clients  have 
particular  needs  or  concerns,  make  that 
connection  with  a seasonally  appropriate 
headline  or  a reference  in  the  body  of  the 
text  on  your  home  page. 

For  instance,  if  you  offer  pesticide  spray 
services  and  customers  show  more  concern 
about  checking  for  insect  pests  in  their 
trees  during  the  spring  than  at  other  times, 
consider  adding  a tagline  “Complete  pest 
control”  during  that  season.  You  might 
even  target  a specific  pest  during  the 
appropriate  season.  Arborist  consultants 
can  let  their  frequent  customers  know  that 
they  are  ready  to  handle  the  busy  seasons 


by  adding  “We’re  busy,  but  we  still  have 
time  for  you”  on  your  site.  Potential  cus- 
tomers searching  the  Web  will  likely  have 
similar  concerns  as  your  past  clients.  If 
they  look  at  your  site  and  quickly  see  that 
you  address  a top  concern  of  theirs,  you 
have  a better  chance  of  landing  them  as  a 
client. 

2)  Keep  your  site  current  with  seasonal 
photos 

If  your  business  service  area  undergoes 
noticeable  seasonal  changes,  you  have  an 
opportunity  to  use  photos  on  your  site  to 
give  your  business  an  edge.  Let’s  take  a 
look  at  summer  cola  advertising  as  an 
example  of  how  this  technique  is  used.  The 
big  two  cola  companies  launch  summer 
advertising  pushes  in  late  May.  The  ads 
almost  invariably  have  a major  dose  of 
summer-themed  images  - beaches,  sun- 
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shine,  people  in  shorts  and  so  on.  The  rea- 
son: they  want  people  to  consider  then- 
products  in  the  context  of  the  season.  Cola 
consumers’  needs  have  not  changed,  but 
the  ad  firms  know  that  more  people  will 
buy  a product  or  service  that  appears  to  be 
seasonally  relevant. 

The  same  holds  true  for  your  customers. 
If  it’s  July  and  they  compare  two  Web  sites 
that  are  substantially  similar  , except  one 
has  a picture  of  a chipper  truck  in  a winter 
setting  and  one  has  a picture  of  the  chipper 
in  bright  sunshine  with  green  grass  and 
lush  trees  in  the  background,  which  busi- 
ness looks  more  current,  more  “right 
now”?  The  business  that  looks  more  “right 
now”  tends  to  win  on  the  Web. 

Here’s  how  you  can  leverage  this  tech- 
nique for  your  tree  care  or  consulting 
business:  If  you  don’t  already  have  a photo 
on  your  site,  find  an  appropriate  spot  for 
one,  preferably  on  your  home  page.  Take  a 
photograph  of  your  office  or  sign  or  you  or 
your  staff  with  a seasonally  appropriate 
background  - and  put  that  photo  on  your 
site  (or  ask  your  Web  site  company  to  do  it 
for  you).  And  make  sure  that  you  swap  that 
photo  out  when  the  seasons  change. 

This  is  a simple  concept  but  it  can  work 
to  increase  the  incremental  business  you 
get  from  your  Web  site. 

3)  Reference  current  happenings  with  a 
personalized  message  or  a newsletter 

This  is  an  advanced  technique  for  those 
who  rely  heavily  on  their  Web  site  for  new 
business.  Because  the  Web  customer  is  a 
“right  now”  customer,  references  on  your 
site  to  “right  now”  trends  and  local  events 
can  you  help  connect.  For  example,  if  your 
home  town  paper  just  did  a big  story  on 
home  buying  trends  and  mentioned  tree 
work  or  landscaping,  you  have  a fantastic 
opportunity  to  make  your  business  seem 
‘up-to-date’  and  ‘with  it.’  In  this  example, 
you  would  call  attention  to  this  story  on 
your  home  page  or  service  page  with  s sim- 
ple reference  like: 

“As  the  Austin-American  Statesman 
reported  in  its  July  10th  edition,  well  main- 
tained trees  and  shrubs  are  a key  part  of 


maintaining  the  value  of  a home.  And  at 
Bennett  Tree  Service  we  pride  ourselves  on 
keeping  your  landscaping  healthy  and 
looking  good.” 

Obviously,  this  reference  would  be  cus- 
tomized for  your  business,  but  the  concept 
will  be  the  same:  leverage  a current,  rele- 
vant media  story  by  referring  to  it  on  your 
site  and  create  a clear  transition  from  that 
story  to  your  business. 

Current  happenings  can  also  mean  hap- 
penings for  your  business.  If  you  or  your 
staff  have  just  completed  a new  training 
certification  or  if  you  recently  spoke  at  a 
business,  industry  or  professional  associa- 
tion event,  find  a way  to  highlight  this 
appearance  on  your  site. 

With  this  technique,  make  sure  your  ref- 
erence is  concise,  clearly  identify  the  date 
and  absolutely  make  certain  you  take  the 
reference  down  no  later  than  a year  after 
posting  it. 


The  ability  to  keep  Web  marketing  cur- 
rent is  one  of  the  reasons  why  it  is  an 
effective,  efficient  tool  at  stimulating 
customers  and  landing  new  business. 
These  three  proven  techniques  can  work 
to  your  advantage  if  you  are  looking  to 
improve  your  Web  site’s  performance. 
They  each  require  an  investment  of  time 
and  we  only  recommend  them  as  a sec- 
ond step  after  you  ensure  your  Web  site 
meets  today’s  basic  standards  for  profes- 
sionalism. But  if  you  are  ready,  regular 
and  thoughtful  site  updates  can  make  the 
difference  between  having  a good  year 
and  having  a great  one. 

Griffin  Davis  is  a small  business  Web 
marketing  expert  with  20  years  of  market- 
ing and  communications  experience.  He  is 
vice  president  of  marketing  for  Market 
Hardware,  Inc.,  a Web  marketing  firm  spe- 
cializing in  tree  care,  landscaping  and 
other  contractor  businesses,  and  a TCIA 
Affinity  Partner.  They  can  be  reached  at 
www.markethardware.com.  ^ 


Born  to  split...built  to  last! 

Cut  production  time — and  watch  your  profits  stack  upt 


800-340-4386 

isip  iw  (Kt  e*  njtit  mKii'-*  wvwtimberwolfcorp.com 


TW-S  shown  with  optional  hydraulic 
log  lift  Irtlft  grate  and  ft  wav  wotiga 


4 Back-stwinfl  hydraulic  lafl-ijft  handles 
up  to  500  lbs. 

* 28  tons  of  splitting  force 

* 8 second  cycle  lame 

* 4-  and  E-way  wedges  boost  production 

* Built  to  commercial  standards  in  She  USA 


• Buses,  easy-starting  and  reliable  IS  HP 
Honda  6X  OHV  engine 
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(&  the  3Ds)  of  Fleet  Safety 


By  Dennis  Gardner 


According  to  a new  study  released 
by  the  Federal  Motor  Carrier 
Safety  Administration  (FMCSA), 
driver  behavior  causes  most  truck  crashes. 
Drivers  of  large  trucks  and  other  vehicles 
involved  in  truck  crashes  are  10  times  more 
likely  to  be  the  cause  of  the  crash  than 
other  factors,  such  as  weather,  road  condi- 
tions and  vehicle  performance. 

The  Large  Truck  Crash  Causation  Study 
was  commissioned  by  FMCSA  to  review 
the  causes  of,  and  contributing  factors  to, 
crashes  involving  commercial  motor  vehi- 
cles. While  previous  data  focused  on 
specific  crashes  and/or  individual  causes  of 
crashes,  this  study  was  the  first  nationwide 
examination  of  all  pre-crash  factors. 

The  study,  conducted  with  the  help  of  the 
National  Highway  Traffic  Safety 
Administration,  investigated  a national 
sample  of  fatal  and  injury  crashes  between 
April  2001  and  December  2003  at  24  sites 
in  17  states.  Each  crash  involved  at  least 
one  large  truck  and  resulted  in  at  least  one 
fatality  or  injury.  The  total  sample  of  967 
crashes  included  1,127  large  trucks,  959 
non-truck  motor  vehicles,  251  fatalities, 
and  1,408  injuries.  Action  or  inaction  by 
the  driver  of  either  the  truck  or  other  vehi- 
cle was  determined  to  be  the  critical  reason 
for  88  percent  of  the  crashes. 

Driver  recognition  [e.g.  the  driver  did 
not  recognize  the  situation  due  to  (i)  failure 
to  pay  proper  attention,  (ii)  distractions  by 
something  inside  or  outside  the  vehicle,  or 
(iii)  failure  to  adequately  observe  the  situa- 
tion] and  decision  errors  [e.g.  the  driver  (i) 
drove  too  fast  for  conditions,  (ii)  mis- 
judged the  speed  of  other  vehicles,  (iii) 
followed  other  vehicles  too  closely,  or  (iv) 
made  false  assumptions  about  other  driv- 
ers’ actions]  were  the  most  common  type 
of  driver  mistakes  coded  by  crash  investi- 


gators and  law  enforcement  officials. 

In  order  to  help  prevent  such  accidents, 
organizations  with  commercial  fleets 
should  consider  the  ABCs  of  Fleet  Safety: 

A - Appoint  a fleet  safety  manager  with 
the  approval  and  support  of  executive  man- 
agement. The  fleet  safety  manager  should 
be  actively  involved  in  monitoring  the  day- 
to-day  implementation  of  the  fleet  safety 
and  risk  management  policies,  including 
the  development  of  a written  fleet  safety 
program  that  is  approved  by  management. 

B - Begin  implementation  of  the  Fleet 
Safety  Program.  The  Fleet  Safety  Manager 
should  consider  the  following: 

► The  Fleet  Safety  Program  should 
establish  driver  selection  criteria  and  set 
driver  qualification  standards  that  comply 
with  federal,  state  and  insurance  carrier 
requirements.  Drivers’  positions  should 
have  a complete  detailed  job  description.  A 
driver  application  should  be  completed  as 
part  of  the  application  process,  which  also 
includes  a multiple-step  interview.  Verify 
all  information  by  obtaining  an  up-to-date 
Motor  Vehicle  Record  check,  completing  a 
road  test,  contacting  prior  employers  and 
obtaining  the  results  of  a pre-placement 
medical  exam  by  a company  designated 
physician.  Other  Department  of 
Transportation  requirements  may  also 


apply,  such  as  drug  and  alcohol  testing. 

► Defensive  driver  training  should  sup- 
plement the  driver  selection  process.  While 
not  all  drivers  utilize  Defensive,  Decisive 
and  Dependable  driving  techniques,  the 
utilization  of  these  techniques  can  help 
reduce  crashes  and  collisions. 

Also  known  as  3-D  Driving,  this  driving 
technique  is  comprised  of  the  following: 

► Defensive  driving  - Driving  so  as  to 
prevent  collisions  in  spite  of  the  actions  of 
others  or  the  presence  of  adverse  driving 
conditions; 

► Decisive  driving  - Making  the  correct 
decision  at  the  proper  time;  and 

Dependable  driving  - Being  consistent 
in  driving  habits,  making  the  correct  deci- 
sion and  applying  the  appropriate  defense 
to  the  traffic  situations. 

3-D  Driving  helps  drivers  make  depend- 
able, defensive  decisions  at  the  proper 
time.  Timing  is  the  important  key  in  utiliz- 
ing these  habits,  in  conjunction  with 
knowledge,  skill  and  experience,  to  help 
avoid  driving  into  a trap: 

► Knowledge  - Knowledge  of  the  traffic 
rules  & regulations  of  the  state(s)  of  opera- 
tion. Also  provide  your  drivers  with 
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Frequency  Rate  Based  on  Number  of  Vehicles 

(Ratio  of  collisions  per  100  power  units): 

Vehicle  Collision  Rate  = (No.  of  Collisions)  X (100) 

Vehicle  Exposure 

Vehicle  Exposure  = Avg.  No.  of  Vehicles  X No.  of  Months 

12 

Example:  Fleet  is  35  Power  Units.  Total  of  6 collisions  in  first  9 months  of  the 
annual  term. 

Thus:  Vehicle  Exposure  = 35  (power  units)  X 9 months  = 26.25 

12 

Vehicle  Collision  Rate  = 6 (collisions)  X 100  = 22.9 

26.25 

Answer:  22.9  means  almost  23  vehicles  out  of  one  hundred  power  units  were 
involved  in  a collision  in  the  first  9 months  of  the  annual  term. 

Frequency  Rate  Based  on  Mileage 

(Ratio  of  collisions  per  one  million  miles) 

Incident  Rate  = (No.  of  Collisions)  X (1 ,000,000) 

Miles  Driven 

Example:  Total  of  16  collisions  and  a total  of  896,113  miles  driven 

Thus:  Incident  Rate  = (16)  X (1.000.000)  = 17.85 
896,113 

Answer:  17.85  means  there  were  approx.  18  collisions  per  million  miles  driven. 

The  question  that  you  must  ask  yourself  once  you  have  determined  your  frequen- 
cy rate  is  if  it  is  acceptable  or  not.  Every  fleet  is  different  and  the  answer  to  this 
question  is  best  answered  by  you.  In  the  first  example  above,  a frequency  rate  of  23 
may  be  acceptable  to  a fleet  with  significant  exposures  such  as  a delivery  fleet  or  a 
refuse  hauler.  But  a frequency  rate  of  23  for  a fleet  of  automobiles  is  much  too  high. 
To  set  a goal  for  you  and  your  drivers  to  achieve  consider  determining  what  your 
average  frequency  rate  is  over  the  last  five  years  and  make  it  a goal  to  reduce  this 
rate  by  10-25  percent. 


thorough  knowledge  of  how  your  vehicles 
operate  and  the  controls  within  the  vehi- 
cles; 

► Skill  - Skill  is  the  result  of  proper 
training  plus  practice.  Each  driver’s  skill 
in  handling  a vehicle  varies  with  train- 
ing, vehicle  experience,  age  and 
coordination;  and 

► Experience  - Knowing  what  to  do, 
when  to  do  it  and  doing  it  at  the  correct 
time,  every  time. 

The  three  senses  of  seeing,  hearing  and 
feeling  also  play  a critical  factor  in  colli- 
sion avoidance: 

► Seeing  - To  avoid  a potential  collision- 
producing  situation,  a driver  must  first  see 
and  recognize  the  hazard.  Good  seeing 
skills  are  critical  to  collision  avoidance. 
The  eye  has  two  types  of  vision.  The  first, 
fringe  or  peripheral  vision,  is  seeing  out  of 
the  comer  of  your  eye.  The  second  is  cen- 
tral vision  or  central  focus.  While  fringe 
vision  is  hazy  and  out  of  focus,  it  is  highly 
sensitive  to  light  and  dark  contrasts,  large 
and  small  shapes  and  motion.  It  is  used  for 
scanning  and  alerts  drivers  to  objects  and 
hazards  that  are  to  the  left,  right,  up  or 
down  from  the  central  focus.  A driver 
should  not  act  on  a developing  situation 
until  it  is  seen  with  the  central  vision  and 
consciously  identified.  A driver  can  see  a 
very  limited  area  clearly  and  distinctly  with 
central  vision,  approximately  an  area  of 
five  feet  in  diameter  at  a distance  of  100 
feet.  Since  the  scope  of  central  vision  is  so 
confined,  drivers  should  make  a conscious 
effort  to  keep  their  eyes  moving,  thus  pre- 
senting a continuous  clear  picture  of  the 
constantly  changing  scene.  Correctly  iden- 
tifying conditions  is  essential  to  proper 
timing.  If  a hazard  is  recognized  too  late, 
the  result  will  be  poor  or  erratic  timing. 

► Hearing  - Drivers  can  identify  some 
traffic  situations  by  their  sense  of  hear- 
ing. Drivers  can  also  use  their  horn  to 
advise  others  of  a condition  which  may 
be  hazardous.  Drivers  should  communi- 
cate with  a friendly  tap  on  the  horn. 
Drivers  should  realize  that  others  may 
not  hear  the  horn,  may  not  recognize  the 


hazard  or  may  choose  to  ignore  the  warn- 
ing, in  which  case  drivers  should  be 
prepared  to  slow  down  or  stop. 
Therefore,  whenever  using  the  horn, 
drivers  should  always  place  their  foot 
over  the  brake  pedal.  In  order  to  react  to 
a warning  or  a signal  given  in  this  man- 
ner, the  mind  must  be  receptive  to  these 
signals  and  recognize  their  meanings. 

► Feeling  - The  sense  of  feeling  can  be 
the  most  important  sense  because  it  can 
warn  drivers  that  they  are  cornering  too 
fast  or  have  started  to  skid.  Most  skids  are 
initiated  as  a result  of  driving  too  fast  for 
conditions  or  from  braking  too  severely, 


especially  in  a curve.  In  25  percent  of  col- 
lisions, skidding  is  a major  contributing 
factor,  usually  as  a result  of  wet,  oily  or  icy 
roads. 

3-D  Driving  Rules 

• Be  far-sighted 

• Move  your  eyes  continuously 

• Take  in  the  whole  picture 

• Maintain  a space  cushion 

• Communicate 

Once  these  rules  are  incorporated  by 
your  drivers  as  part  of  their  defensive  driv- 
ing, your  drivers  will  be  able  to  make  better 
decisions  in  a more  dependable  manner. 
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C - Continuously  monitor  the  Fleet 
Safety  Program: 

► Supervise  driver  performance  by  (i) 
completing  road  observations,  (ii)  conduct- 
ing periodic  ride  checks,  (iii)  monitoring 
schedule/trip  compliance,  and  (iv)  requir- 
ing driver  records  such  as  call-ins  and 
driver  logs.  Correlate  driver  records  and 
reports,  including  the  maintenance  of  the 
vehicle.  Consider  utilizing  new  technolo- 
gies that  wirelessly  transmit  information  to 
and  from  a vehicle  to  collect  information 
that  can  be  used  by  a broad  spectrum  of 
various  stakeholders. 

► Implement  a vehicle  maintenance  pro- 
gram that  includes  proper  vehicle  selection 
specifications  for  the  job  as  well  as  a docu- 
mented preventative  maintenance 
program. 

► All  drivers  should  be  trained  in  proper 
reporting  procedures,  and  all  vehicles 
should  have  an  accident  report  packet  for 
collecting  information.  Management 
should  investigate  each  and  every  collision 
to  determine  the  responsible  conditions.  A 
collision  review  board  should  also  review 
the  circumstances  of  all  crashes  and  colli- 
sions by  obtaining  copies  of  police  reports, 
internal  investigation  reports,  supervisory 
statements,  and  an  updated  Motor  Vehicle 
Record.  Once  all  information  has  been 
assembled,  the  board  should  review  the 
collision  to  determine  whether  it  was  pre- 
ventable. This  determination  should  not  be 
confused  with  “Chargeable”  or  “At  Fault” 


collision  classifications.! 

► Conduct  a periodic  (no  less  frequent 
than  annually)  analysis  of  all  fleet  losses  to 
determine  emerging  or  occurring  loss 
trends. 

► Driver  disciplinary  policies  and  proce- 
dures should  be  considered.  Disciplinary 
procedures  should  be  implemented  after 
the  occurrence  of  a moving  violation(s) 
and/or  a preventable  collision.  Motor 
Vehicle  Record  evaluation  criteria  should 
be  implemented  addressing  moving  viola- 
tions and  whether  the  driver  should  be 
allowed  to  continue  to  operate  a vehicle  on 
company  business.  Disciplinary  proce- 
dures should  be  considered  for  drivers 
involved  in  a preventable  collision  as 
determined  by  the  Collision  Review  Board. 
Standard  criteria  should  be  established  and 
may  include  a monetary  penalty,  loss  of 
driving  privileges,  work  suspension,  reme- 
dial training,  demotion,  etc. 

► Monitor  fleet  performance  pursuant  to 
a collision  frequency  rate.  To  help  assure 
an  accurate  calculation,  consider  including 
all  collisions  (including  collisions  below 
your  insurance  deductible)  in  determining 
the  collision  frequency  rate  for  your  fleet. 

Use  of  a collision  frequency  rate  pro- 
vides an  “apples  to  apples”  basis  to 
evaluate  your  fleet’s  performance  based  on 
either  an  average  number  of  vehicles  or 
miles  driven,  depending  on  the  fleet  data 
you  maintain.  The  frequency  rate  should  be 


kept  on  an  annual  basis  and  should  be  com- 
pared from  one  year  to  another.  You  may 
wish  to  keep  a monthly  rate  in  the  current 
year  (See  Sidebar).  Your  goal  is  for  the  fre- 
quency rate  to  reflect  a downward  trend 
over  a period  of  years. 

ANSI/ASSE  Z15.1  - 2006  Safe  Practices 
for  Motor  Vehicle  Operations 

This  new  ANSI  standard  became  effec- 
tive April  28,  2006.  The  standard  provides 
a comprehensive  vehicle  safety  standard.  It 
is  to  be  used  as  a guide  for  organizations 
with  motor  vehicle  operations.  It  will  be 
most  beneficial  for  small  to  medium-sized 
fleets.  It  does  not  address  Federal  Motor 
Carrier  Safety  Regulations  or  related 
requirements.  The  key  elements  of  the 
standard  include: 

► Scope 

► Terminology 

► Leadership 

► Operational  Environment 

► Driver  Management 

► Vehicles  and  Recordkeeping 

The  standard  also  provides  some  sample 
fleet  policies  including: 

► Sample  Business  Use  Policy 

► Sample  Personal  Use  Policy 

► Sample  Driver  Owned/Leased  Vehicles 
Used  for  Business  Purposes  Policy 

► Sample  Rental  Vehicle  Policy 

Also  included  are  sample  incident  rates 
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and  their  methods  of  calculation.  The  rates 
reinforce  the  need  to  understand  and  devel- 
op frequency  rates  based  on  the  number  of 
vehicles  or  mileage  driven.  It  also  provides 
examples  of  frequency  rates  based  on  the 
number  of  deliveries,  number  of  loads, 
service  calls,  etc.  Copies  of  the  new  ANSI 
standard  may  be  obtained  through  the 
American  Society  of  Safety  Engineers, 
1800  East  Oakton  St.,  Des  Plaines,  IL 
60018-2187  or  www.asse.org. 

Defensive  driver  improvement  programs 
provide  training  to  help  bring  the  drivers  up 
to  date  on  defensive  driving  techniques. 
This  training  may  be  one  of  the  key  build- 
ing blocks  in  an  organization’s  efforts  to 
implement  a safer  fleet  operation.  The 
Hartford’s  3-D  Driver  program  and  other 
nationally  recognized  defensive  driving 
programs,  such  as  the  National  Safety 
Council  program,  are  all  valuable  resources 
to  assist  in  the  goal  of  collision  reduction. 


7.  Any  investigation  and/or  determination 
regarding  an  accident  may  be  discover- 
able in  subsequent  litigation  involving 
the  collision.  Consequently,  prior  to 
implementing  any  business  practice 
relating  to  the  investigation  of  accidents, 
you  should  consult  with  your  attorney  to 
evaluate  the  benefit  of  such  a program  in 
light  of  the  risk  of  discovery. 

The  information  provided  in  these  materials  is 
of  a general  nature,  based  on  certain  assump- 
tions. The  content  of  these  materials  may  omit 
certain  details  and  cannot  be  regarded  as  advice 
that  would  be  applicable  to  all  businesses.  As 
such,  this  information  is  provided  for  informa- 
tional purposes  only.  Readers  seeking  resolution 
of  specific  safety,  legal  or  business  issues  or  con- 
cerns regarding  this  topic  should  consult  their 
safety  consultant,  attorney  or  business  advisors. 
The  background  presented  is  not  a substitute  for 
a thorough  loss  control  survey  of  your  business 
or  operations  or  an  analysis  of  the  legality  or 
appropriateness  of  your  business  practices.  The 
information  provided  should  not  be  considered 


legal  advice. 

The  Harford  does  not  warrant  that  the  imple- 
mentation of  any  view  or  recommendation 
contained  herein  will:  (i)  result  in  the  elimina- 
tion of  any  unsafe  conditions  at  your  business 
locations  or  with  respect  to  your  business  oper- 
ations; or  (ii)  will  be  an  appropriate  legal  or 
business  practice.  Further,  The  Harford  does 
not  warrant  that  the  implementation  of  any  view 
or  recommendation  will  result  in  compliance 
with  any  health,  fire,  or  safety  standards  or 
codes,  or  any  local,  state,  or  federal  ordinance, 
regulation,  statute  or  law  (including,  but  not  lim- 
ited to,  any  nationally  recognized  life,  building 
or  fire  safety  code  or  any  state  or  federal  priva- 
cy or  employment  law).  The  Harford  assumes 
no  responsibility  for  the  control  or  correction  of 
hazards  or  legal  compliance  with  respect  to  your 
business  practices,  and  the  views  and  recom- 
mendations contained  herein  shall  not  constitute 
our  undertaking,  on  your  behalf  or  for  the  bene- 
fit of  others,  to  determine  or  warrant  that  your 
business  premises,  locations,  operations  or 
practices  are  safe  or  healthful,  or  are  in  compli- 
ance with  any  law,  rule  or  regulation.  ^ 


G & A Equipment,  Inc.  Knoxviiie,  t n 


W/H  AlELH : E-HftW  nil  W\H  F XMJ, 
Dkscl,  7 S**!, 

Stuck  £ 1349  S43.50O 


Sr  W H I li-Rfinger  on  E989  [nil,  I9S4, 
Dksd*  5/2, 42  K 
Stuck  * 1447  SIS.9KNJ 


1993  Font  F4ft)0.  5.9  Cummin*  Dfeaeft, 
BSpd.  StllK 
Stuck*:  1473  $86,000 


Visit  us  on  the  Web: 
www.GAEG.com 


1994  lull.  1 1*  Chip  Kim. 
Die *4,  Awin,  \:m 

Slttck  M:  1 376  $>  IH.UOQ 


57*  W/H  Hi  Ranger  on  I1>00  inti  4S0U, 
4X4,  bifid.  5 Sjul.  86K 
Stuck  a-  1 44*  $21,500 


1989  tml  1&54.  Dies*!,  5/2.  U7 K 
Slick  B:  1475  $13,000 


1997  Fonl  F‘8tK)  w CarTU'r, 

PieuH,  6 St d,  33K 

Slock  a.  | Sni  $21,500 


9S’  W U Hi  Riingcf  on  1078  CMC  7&XL 
IJk-sd.  5/4, 52  K 
Stock  ft  14G2  521,500 


2002  Twndll  AU  Tcirjin  Cliiiswi. 
Sfluck  ft  1453  $7,000 


1996  Lull  HifjhbridLT  844C  42.  Dian?1. 
2,572  H(Hin» 

Sluck  ft  145(1  534.900 


851  W/H  Hi-Riing&L-i  on  lii/i?  [nil 
FI  354,  bksd.  IOS^h! 

Stuck  ft  1463  $21,500 


IF  Avjduiulli  Chip  Busts  v,  Hoist 
lildiiikil , 20  To  CboOnr  Ffnflfl ! 
Stock  JB;  A-2  Si, 600 


Lowes*  Prices 
on  the  Market 


All  Booms  Pass  Dielectric  And  Structural  Tests 

800-856-8261 


Please  circle  13  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - DECEMBER  2006 


51 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Until  were  all  safe  ... 


By  Cynthia  Mills 

Our  industry  has  continued  to  experience 
tragic  loss  after  tragic  loss  this  year.  I 
wrote  to  you  in  my  October  TCI  Outlook  col- 
umn that  we  averaged  one  fatality  or  critical 
injury  being  reported  to  me  every  three  busi- 
ness days  in  the  span  of  five  weeks. 

Our  Certified  Treecare  Safety  Professional 
(CTSP)  program  is  just  kicking  off. 
Obviously,  the  dream  is  to  get  to  the  day 
when  we  really  are  saving  lives  by  having  a 
culture  of  safety  established  in  every  compa- 
ny. However, 

with  all  of  the  certifica- 
tions, standards, 
regulations  and 
training  programs 
out  there,  it  still 
comes  down  to  one 
thing. 

Each  arborist  has  to  make 
moment-by-moment  decisions  on  their  own. 
That’s  right.  It’s  that  person’s  decision  in  that 
specific  moment  in  time  that  we  have  to 
address.  All  of  these  safety  programs  and 
standards  are  simply  a way  to  provide  for, 
and  ingrain  in,  each  arborist  a practiced 
knowledge  so  they  will  behave  in  a certain 


way  when  faced  with  what  is  often  a split-sec- 
ond decision. 

As  the  burden  of  safety  in  this  industry 
pressed  heavier  and  heavier  upon  me,  I real- 
ized that  something  big  was  missing.  We 
need  spirit,  movement  and  commitment 
behind  the  decision  by  this  industry  to  be 
safe.  As  some  read  this,  there  will  be  a men- 
tal protest  rising  as  they  think  of  the  time, 
money,  training,  commitment  that  has 
already  been  made  to  safety  and  improve- 
ments in  their  accident  rates.  And  my 

response  is,  “Well  done  so  far.  It’s  still  not 
enough.” 

You  see,  there  are  other 
industry  examples  out 
there  where  people 
believed  that  to  work  in 
them  just  wasn’t  safe,  and 
it  had  to  be  accepted. 
Funny  thing  is,  when  company 
leadership  came  in  that  wouldn’t  accept  it, 
people  started  surviving,  and  accident  rates 
lowered.  Safety  is  a decision  - one  moment 
at  a time  - by  every  single  person.  My  point 
- we  have  to  be  fanatics  about  safety  in  this 
industry.  Deaths  and  injuries  have  to  be 
unacceptable  - period. 

TCIA  is  providing  tool  after  tool.  We’ve 


The  program  flyer 


New  A300  standard  for  cabling  and  bracing 


The  A300  committee  has  just  completed  a 
newly  revised  standard  - ANSI  A300  - Part  3, 
2006,  Supplemental  Support  Systems. 

A300  standards  pres- 
ent  performance 
standards  for  the  care 
and  maintenance  of 
trees,  shrubs,  and  other 
woody  plants.  They  are 
intended  as  guides  in  the  drafting  of  mainte- 
nance specifications  for  federal,  state, 
municipal,  and  private  authorities  including 
property  owners  and  managers,  tree  care  com- 
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pany  owners/salespersons,  and  utili 
ties. 

Significant  changes  to  the 
newly  revised  version  of  the 
standard,  ANSI  A300  Part  3 
2006:  Supplemental  Support 
Systems,  includes  a new  sec- 
tion on  props,  clarification 
and  new  illustrations  for 
cabling  and  bracing  types, 
and  a reorganization  of 
specification- writing 
guidance. 


TCIA  members  received  an  order  form  for 
their  free  copy  as  a member  benefit 
of  the  month  with  their 
November  Reporter  newslet- 
ter. This  is  a limited-time 
benefit  of  membership.  The 
offer  expires  December  31, 
2006.  Additional  copies  may  be 
ordered  for  the  special  member 
price  of  $15,  plus  shipping  and 
handling.  Non  members  can  order 
A300  Part  3-2006  by  calling  1-800- 
733-2622. 
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added  a Safety  Track  to  TCI  EXPO  this  year. 
We’ve  dedicated  one  full 
day  to  safety  at  the  Winter  Management 
Conference  starting  in  2006  so  company  lead- 
ers are  annually  reminded  of  the  commitment 
they  must  demonstrate  every  day.  We  launched 
a program  to  help  each  company  develop  a 
safety  culture  - CTSP. 

And  now,  were  launching  a MOVEMENT. 
You  see  if  each  student,  new  employee,  long- 
term employee  has  a visual  on  their  person 
every  day,  it’s  a reminder  in  the  moment  - that 
critical  moment  - that  determines  whether  or 
not  they  come  home  that  day.  So  at  EXPO,  you 
may  have  seen  thousands  of  wrist  bands,  hel- 
met decals,  and  fliers  being  distributed  that 
state:  “UNTIL  WE’RE  ALL  SAFE.”  It’s  a visual- 
ization of  the  commitment  and  a spirit  behind 
our  industry’s  determination  that  every  arborist 
has  the  right  to  come  home  safe  every  single 
day  - that  every  arborist  has  to  know  in  that 
moment  what  choice  to  make;  that  anything 
else  is  unacceptable.  It’s  also  a visualization 
that  our  industry  still  has  a ways  to  go  - that 
we’re  going  to  wear  this  visual  reminder  that 
we  have  not  achieved  a safe  industry  and  that 
we’re  going  to  keep  working  at  it  every  single 
day  “UNTIL  WE’RE  ALL  SAFE.”  Bottom  line  - 
we’ll  never  be  done,  because  safety  has  to  be 
an  everyday  commitment  - always. 

So  I’m  going  to  ask  three  things  of  you: 

1.)  Order  a wrist  band  and  helmet  decal  for 
every  single  employee  and  every  arboriculture 
student  in  your  area  - theyre  free.  (Order  at 
www.tcia.org) 


2. )  Order  some  spare  wrist  bands  and  hel- 
met decals  and  hand  them  out  to  crews  when 
you  see  a company  that  isn’t  following  safety 
procedures.  Our  Web  site  is  going  to  have  a 
page  dedicated  to  this  that  anyone  can  get  to 
for  additional  resources,  so  there  is  a way  for 
them  to  work  toward  a safety  culture,  too, 
member  or  not. 

3. )  Stop  hiding. 

What?  What’s  she  talking  about?  Stop  hid- 
ing what’s  going  on  in  this  industry.  I know  it’s 
painful  for  your  company  when  someone  dies 
or  gets  hurt.  I know  you  fear  OSHA  citations 
and  increased  insurance  premiums;  that  it  can 
feel  embarrassing  or  like  you  should  been  able 
to  prevent  it.  I know  you’re  afraid  your  compa- 
ny’s reputation  within  the  industry  might  get 
hurt.  You  can’t  turn  the  clock  back  if  some- 
thing happens. 

What  you  CAN  do  is  prevent  other  people 
from  dying  or  getting  hurt.  Recognize  that  you 
have  a responsibility  not  just  to  your  company 
and  your  employees.  If  you  have  knowledge 
that  can  prevent  a death  or  a serious  injury, 
you  have  a responsibility  to  all  arborists  in  our 
industry.  By  not  sharing  what  you  have 
learned,  you  are  actively  engaging  in  hurting, 
and  potentially  causing  the  death,  of  other 
arborists.  Yes,  not  communicating  what  you’ve 
learned  is  a decision  not  to  help  the  industry 
get  better.  What  if  something  you  know  now 
could  prevent  children  from  losing  a parent;  or 
allow  a son  or  daughter  to  be  present  at  a 50th 
wedding  anniversary  of  their  parents;  or  to 
walk  a daughter  down  the  aisle  on  a wedding 


day?  What  if  something  someone  knows  in 
another  company;  right  now  - today  - could 
prevent  YOU  from  dying  tomorrow?  Would 
you  want  to  know? 

By  de-personalizing  safety,  whispering 
about  it  in  the  bar  and  hiding  it,  we  prolong 
our  decision  to  celebrate  a victory  for  our 
industry.  I know  it’s  a sensitive  topic.  It’s  why  it 
has  to  come  out  into  the  light  of  day.  It  only 
gets  better  when  we  can  understand  together 
why  these  tragedies  happen  in  the  first  place. 
Knowledge  is  power.  In  this  case,  it’s  the  power 
to  save  fives. 

Oh,  and  two  more  things.  Safety  is  not  a 
competitive  advantage.  Safety  is  also  not 
something  that  we  should  only  be  concerned 
about  for  members  of  professional  arboricul- 
ture associations.  Being  safe  is  every  single 
field  employee  and  arborist’s  right.  I beg  you 
to  inundate  TCIA  with  the  details  of  your  inci- 
dents and  what  you’ve  learned.  Alright  - so 
now  I’m  asking  you  to  do  four  things. 
However,  it’s  the  analysis  of  our  experiences, 
the  commitment  that  we  can  be  safe,  and  our 
actions  that  will  change  things. 

Please  commit  to  our  industry’s  safety 
movement  today  and  take  action  - 

“UNTIL  WE’RE  ALL  SAFE!” 

Cynthia  Mills,  CAE 
President 


SafetyFirst  Systems,  LLC 


SafetyFirst 


www.safetyfirst.com 

Services:  SafetyFirst  provides  three  fleet  safety  programs,  including  safety  hotline  services, 
online  management  reporting,  and  driver  coaching  and  training  services.  Their  services 
reduce  crash  events  that  harm  the  company’s  public  image  and  safety  reputation,  help  man- 
agers spend  more  time  with  their  teams  rather  than  at  the  desk  managing  records,  and  enable 
supervisors  to  place  proper  emphasis  on  driving  safely  without  having  to  author  new  mate- 
rials each  month. 

Member  Benefits:  SafetyFirst  will  contribute  an  amount  equal  to  5 percent  of  total  products/services  sold  to  TCIA  members.  Of  that,  2.5  percent  will 
be  applied  toward  the  next  year’s  TCIA  renewal  dues  of  those  members  using  the  services,  and  2.5  percent  will  be  applied  toward  development  of 
safety  and  educational  programs  for  the  tree  care  industry. 

Example:  If  your  company  purchases  $2,000  in  products  from  SafetyFirst,  SafetyFirst  will  send  TCIA  a credit  of  $50  to  be  deposited  into  your  mem- 
bership account.  Credits  accumulate  through  the  12  months  of  membership  and,  when  you  receive  your  annual  renewal  statement,  the  total  credits 
will  be  subtracted  from  your  membership  dues. 

Requirements:  Place  you  order  on  www.safetyfirst.com  or  call  toll  free  at  1-888-603-6987  and  mention  that  you  are  a TCIA  member  to  take  advan- 
tage of  the  dues  credits  . 


To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  afTmity  programs,  please  call  1-800-733-2622. 
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Put  the  focus  on  a good  customer  experience 


By  Ron  Keith 

I dialed  the  number  and  waited.  This  was  my 
fifth  call  to  the  company  in  just  three  days. 
Outside  my  window  sat  the  new  spray  rig  that 
was  delivered  earlier  in  the  week.  The  phone 
quit  ringing,  and  the  executive  assistant 
answered.  (I’d  talked  with  him  so  many  times, 
I recognized  his  voice). 

“Bob,  this  is  Ron  Keith  calling  again. 
Remember  me?  I’m  the  one  who  purchased  the 
defective  spray  rig  from  you  and  am  still  wait- 
ing for  your  owner  to  return  my  call.  Why 
doesn’t  he  call  me  back?  Is  this  how  you  treat 
all  your  customers?” 

How  many  times  have  you  had  a similar, 
frustrating  conversation?  Maybe  it  was  with  an 
equipment  vendor  or  at  a local  retail  store. 
But,  no  matter  how  hard  you  tried  to  convince 
the  sales  person  that  you  were  not  happy,  they 
didn’t  seem  to  care.  So,  in  the  final  analysis, 
you  walked  away,  committing  never  to  use 
their  service  again  and  to  let  others  know  of 
your  frustrating  experience. 

On  the  other  hand,  have  you  ever  consid- 
ered how  many  of  your  customers  have  had 
this  kind  of  experience  with  your  company? 
Perhaps  they  were  frustrated  that  the  trim  crew 
didn’t  clean  up  the  small  limbs  and  leaves  after 
the  trimming.  Or,  the  bucket  operator  set 
down  the  stablizers  on  the  recently  planted 
sod.  And  when  they  called  to  complain,  you 
dismissed  them  with  the  thought  “just  another 
whiner.” 

After  taking  a long  hard  look  at  the  market, 


our  industry  and  our  company,  we  are  intro- 
ducing a new  paradigm  to  our  business 
philosophy  that  encourages  the  sales  team 
(and  the  entire  company)  to  focus  on  giving 
every  customer  such  a good  experience  with 
us,  they  return  year  after  year  and  purchase 
more  services.  By  focusing  on  the  customer 
experience,  we 
believe  that  sales 
and  profits  will  take 
care  of  themselves. 
(Of  course  we  still 
monitor  sales  and 
profits,  but  we  place 
equal  value  on  the 
quality  of  service 
provided) 

We  recognize 
that  talk  is  cheap, 
and  to  establish  this 
approach  to  doing 
business  will  not 
happen  overnight.  Here  are  five  key  action 
steps  that  have  helped  us  get  started: 

1.  100  percent  Buy  In  - We  are  working  to 
be  sure  there  is  buy-in  to  our  Customer 
Experience  model.  Everyone  from  our  recep- 
tionist, to  our  crews,  to  our  office  staff  have 
been  challenged  to  think  like  a customer.  Only 
by  knowing  what’s  important  to  the  ones  we 
are  servicing,  can  we  give  an  exceptional  expe- 
rience. 

2.  Lifetime  Value  is  a key  indicator  - 
Developing  goals  to  increase  customers’  life- 
time value  are  critical.  If  customers  leave  you 


for  a competitor  after  buying  only  one  service, 
you’ve  not  given  them  a good  enough  experi- 
ence to  stay. 

3.  Know  what  is  important  to  your  cus- 
tomers, and  do  it  - Be  sure  to  take  time  to 
understand  what  makes  a good  experience 
for  the  customer.  This  may  mean  you  have 
to  fine  tune  your  listening  skills.  Or,  learn  to 
ask  better  questions.  Then,  use  a well 
designed  database  or  software  to  store  cus- 
tomer responses  and  use  that  data 
extensively. 

4.  Track  Customer  Satisfaction  - Look  for 
opportunities  to  get  customer  satisfaction 
input.  Follow-up  phone  calls  after  completing 
a job  is  great.  Train  in-house  staff  to  ask  all 
customers  for  their  input  when  they  call  in  - 
for  any  reason. 

5.  Learn  from  mistakes  - Changing  the  way 
you  do  business  does  not  happen  quickly.  We 
still  stumble  and  provide  less-than-perfect 
service  at  times,  even  though  we  are  commit- 
ted to  this  model. 

As  many  of  you  have  already  discovered,  our 
market  place  is  changing.  Customers  are  bet- 
ter informed,  and  there  is  a growing  parity 
between  services  offered  by  your  company  and 
those  of  your  competitors.  We  believe  that  the 
main  thing  that  will  set  you  apart  is  how  well 
you  perform  the  services  and  how  positive  of 
an  experience  your  customers  have  in  the 
process. 

Ron  Keith  is  CEO  of  Arbor  Masters  Tree  & 
Landscape  in  Shawnee,  Kansas,  and  a member 
of  the  TC1A  Board  of  Directors. 


More  CTSP  workshops/exams  scheduled 


At  press  time,  there  is  a great  deal  of  activ- 
ity and  interest  in  the  Certified  Treecare  Safety 
Professional  program,  the  first  individual  cer- 
tification program  for  safety  professionals  in 
the  tree  care  industry. 

With  the  CTSP  workshops  in  Baltimore 
during  TCI  EXPO,  and  in  Hartford  in  late 
November,  behind  us,  TCIA  has  one  more 
2006  workshop/exam  date: 

► Cleveland,  OH  - Wednesday  & 

Thursday,  December  13-14 

To  be  eligible  to  attend  a workshop  and  sit 


for  the  exam,  enrolled  CTSP  candidates  must 
first  satisfactorily  complete  the  13  “Critical 
Thinking  Exercises”  and  fill  out  the 
Safety  Program  Checklist  from  the 
CTSP  Core  Competencies  manual. 

Why  CTSP? 

The  CTSP  program  is  dedicat- 
ed to  making  a significant  change 
in  the  way  safety  is  looked  at  in 
the  industry.  Having  a CTSP  offers 
another  way  for  your  company  to  pro- 
vide exceptional  work  at  competitive 
prices  to  your  customers. 


What’s  more,  CTSP  helps  teach  that  safety 
must  be  balanced  with,  and  incorporated  into, 
the  other  core  business  processes, 
such  as  production,  sales  and 
employee  development.  When 
this  integration  is  achieved,  safe- 
ty can  directly  benefit  all  these 
core  processes. 

Take  a look  at  TCIA’s  CTSP 
program  and  consider  enrolling 
one  your  employees  today!  Call 
1-800-733-2622  for  an  enrollment  form 
or  more  details. 
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THE  TREE  CARE  INDUSTRY  ASSOCIATION  WOULD 

LIKE  TO  SAY  THANK  YOU  TO  THE 

2006  Partners  Advancing  Commercial  Tree  Care 
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Morbark's  Model  4600  XL  Track  Wood  Hog  was  put  through  its  paces  for  attendees,  moving  from  place  to  place,  and  pivoting. 


* 


Tours  of  the  factory  provided  an  up  close  look  at  the 
chipper  drums  and  other  equipment  that  go  into 
Morbark's  chippers,  grinders  and  other  equipment. 


Morbark  hosted  about  1 00  customers  and  members  of  the  trade  press  at  a 
Demo  Days  event  at  its  Winn,  Michigan,  plant  October  26  and  27.  Tours  of 
its  factory  and  brand  new  office  building,  a display  by  some  of  its  equipment 
suppliers,  education  sessions  and  dinner  on  October  26  were  followed  by  an 
outdoor  equipment  demo  and  a West  Texas-style  barbecue  on  the  27th. 
Morbark  celebrates  its  50th  anniversary  in  2007. 


The  Model  3600  Wood  Hog  grinder  also  has  a non-track 
version,  shown  here. 


David  Machuta,  drafting  and  design  engineer 
for  Morbark,  checks  the  calibration  of  the 
Model  30  RXL  Chiparvester,  measuring  the 
chip  length  and  thickness. 


Last  but  certainly  not  least  of  the  equip-  ^ 
ment  demos  for  the  day  was  the  Model 
1600  Tub  Grinder,  which  made  quick  work  of 
even  the  largest,  toughest  looking  logs  and 
stumps.  Mor bark's  tub  grinders  come  in  six 
sizes,  with  the  1600  being  the  largest. 

Photos  by  Don  Staruk. 


Above  and  at  right,  the  Morbark  Model 
30  RXL  Chiparvester,  fitted  with  a 
Morlift  1000  loader,  grinds  whole  trees 
and  sprays  them  as  directed. 


Lon  Morey,  left,  president  and  CEO  of  Morbark  Inc.  and 
son  of  company  founder  Norvai  Morey,  chats  with  Don 
Staruk,  TCI  managing  editor,  during  the  equipment 
demos.  Photo  by  Wendell  Jennings,  Waste  Handling 
Equipment  News. 


Though  cold  temperatures  chased  some  observers  into  the  tent  where  there 
were  portable  heaters,  most  toughed  it  out  to  watch  the  chippers  and  shred- 
ders do  their  thing.  Here,  a Wood  Hog  shreds  logs. 


It's  Off-Highway  Diesels'  Turn  for 
Emission  Reductions 


By  David  Rattigan 


The  upcoming  holiday  season  might 
be  an  excellent  time  to  give  the  gift 
of  a new  chipper. 

That  will  be  one  reaction  for  many  tree 
care  company  owners  as  the  industry 
moves  through  another  phase  in  a long- 
range  plan  to  reduce  engine  emissions. 

Engine  manufacturers  are  currently 
moving  through  the  third  tier  in  a four-tier 
Enviromnental  Protection  Agency  plan  to 
clean  up  emissions.  It  is  part  of  the  Clean 
Diesel  Initiative,  the  same  federal  initiative 
that  ordered  cleaner-running  diesel  trucks 
and  low-sulfur  fuel  by  2007  (TCI, 
November  2006),  which  created  serious 
consternation  on  the  part  of  end-users  con- 
cerned about  price  hikes  (some  truck 
companies  announced  increases  of  $5,000 
or  more)  and  performance. 

A group  of  smaller  horsepower  diesel 
engines  will  have  to  meet  new  standards  in 
a process  that  begins  in  January  2007. 
There  are  the  101  hp  to  174  hp  engines 
found  in  chippers,  lifts,  and  other  hard- 
working, off-highway  diesel  equipment. 

For  both  the  diesel  engine  manufacturers 
and  those  who  put  those  engines  into  the 
types  of  low  horsepower  machinery  typi- 
cally used  in  tree  care,  the  challenge  has 
been  to  find  a way  to  conform  to  the  EPA 
directive  without  taking  too  big  a hit  in 
either  the  perfonnance  of  the  engine,  or  in 
the  bottom  line. 

For  the  manufacturers  that  produce  these 
engines,  the  new  standards  represent  a 
challenge  that  they  must  meet  for  the 
greater  societal  good.  As  part  of  the  larger 
clean  air  initiative,  the  new  standards  will 


John  Deere's  6.8L  PowerTech  Plus, 
Tier  3 compatible  engine. 


benefit  the  environment. 

What  benefit?  According  to  EPA  esti- 
mates, by  the  year  2030  controlling 
emissions  from  these  off-highway  diesels 
will  prevent  12,000  premature  deaths  each 
year,  more  than  15,000  heart  attacks,  6,000 
children’s  asthma-related  emergency  room 
visits,  8,900  hospitalizations  and  almost  a 
million  work  days  lost. 

While  cleaner  air  is  a result  worth  sup- 
porting, the  technologies  needed  to  create 
the  change  will  present  a challenge  and 
likely  come  with  a cost  for  engine  manu- 
facturers, certainly,  and  possibly  trickle 
down  to  the  end  user.  As  one  industry 
expert  put  it,  “you  don’t  get  something  for 
nothing.” 

The  good  news  for  consumers  is  that  his- 
tory is  on  their  side.  Engine  manufacturers 
exist  in  a competitive  market,  and  low- 
horsepower  engine  manufacturers  have 


historically  absorbed  many  of  the  costs 
associated  with  new  designs. 

But  the  manufacturers  of  machinery  that 
use  these  engines  also  expect  to  take  a 
financial  hit. 

“Fitting  the  engine  into  the  product  may 
cost  more  money,”  says  Tom  Cowher,  pres- 
ident of  Capital  Engine  Co.,  a 
manufacturer  that  produces  engines  in  a 
horsepower  range  below  100  but  has  been 
monitoring  the  changes  in  the  industry  in 
anticipation  of  next  year.  “Radiators  and 
other  parts  may  need  to  be  redesigned.” 

He  has  also  observed,  and  some  manu- 
facturers’ engineers  have  also  noted,  that 
fuel  consumption  has  gone  up  in  some 
engine  models  that  have  been  redesigned 
for  better  emissions. 

One  industry  insider  who  formerly 
worked  for  International  Truck  recalls  the 
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run-up  in  purchases  prior  to  the  EPA-man- 
dated  changes  affecting  those  vehicles  a 
few  years  ago.  in  2002-2003  there  was  a 
huge  buy  and  in  subsequent  years  it  was  a 
little  bit  lean,  the  result  of  people  trying  to 
avoid  the  price  increase  that  comes  with 
these  emission  controls. 

Some  equipment  manufacturers  may 
seek  permission  (via  an  intricate  group  of 
rules)  to  use  the  older  tier  engines  for  an 
extended  period  of  time  as  allowed  under 
the  Transition  Program  for  Equipment 
Manufacturers.  But  the  majority  of  those  in 
the  industry  will  share  their  discomfort  for 
the  sake  of  the  common  good. 

While  meeting  new  emission  regulations 
on  compact  engines  will  provide  new 
opportunities,  the  challenge  to  an  engine 
manufacturer  is  maintaining  a balance 
between  the  application  of  engine  tech- 
nologies, performance,  fuel  economy  and 
price. 

Environmental  impact 

The  plan  to  reduce  emissions  goes  back 
to  the  Clean  Air  Act  of  1990,  and  as  the 
project  moves  through  a schedule  tiers  (or 
stages,  as  they’re  called  in  Europe)  ending 
in  2015,  the  goal  will  be  to  reduce  diesel 
emissions  to  almost  nothing. 

In  scientific  terms,  the  standards  are 
designed  to  regulate  oxides  of  nitrogen 
(NOx)  and  particulate  matter  (PM,  or  more 
commonly  called  “soot”).  When  the  fourth 
tier  is  completed  in  2015,  NOx  will  be 
reduced  by  more  than  90  percent,  and  PM 
by  more  than  95  percent. 

Within  each  tier,  there  is  a “phasing  in” 
of  standards  governing  engines,  based  on 
horsepower  ranges.  Engines  with  a horse- 
power range  of  175  to  750  horsepower  had 
to  be  compliant  with  regulations  at  the  start 
of  the  current  year,  those  with  a horsepow- 
er range  of  100  to  175  must  be  compliant  to 
new  standards  at  the  start  of  2007,  and 
those  with  a horsepower  range  of  50  to  100 
will  need  to  meet  a new  set  of  standards  by 
Jan.  1,  2008. 

Engines  with  less  than  50  or  more  than 


750  horsepower  will  change  as  the  project 
moves  into  “Interim  Tier  4,”  beginning  on 
Jan.  1,  2008. 

Compliance  with  the  new  standards 
means  an  overhaul  of  all  the  engine  designs 
in  a manufacturer’s  product  line,  and  an 
increase  in  costs.  The  challenge  for  engi- 
neers is  to  design  cleaner-running  engines 
at  a cost  that’s  palatable.  Another  is  to  build 
an  engine  that  will  fit  into  the  “envelope” 
of  the  machines  that  the  engines  are  placed 
in,  so  that  the  retooling  of  that  equipment  is 
minimalized. 

Manufacturers  will  approach  the  chal- 
lenge of  meeting  the  standards  by  utilizing 
different  technologies.  To  reduce  particu- 
lates, engineers  may  utilize  particulate 
filters,  which  are  emission  control  devices 
on  the  after-treatment  side.  To  reduce  NOx, 
they  may  implement  the  use  of  exhaust  gas 
recirculation,  which  introduces  exhaust  gas 
back  into  the  engine.  Those  cost  money, 
and  may  also  come  with  related  costs. 

When  you  introduce  exhaust  gas  back 
into  the  engine,  you’re  also  introducing 
carbon  back  into  the  engine,  which  can  be 
detrimental  to  the  life  of  the  power  cylin- 
der. That  could  raise  issues  with  reduced 
engine  longevity  that  you  may  not  have 
had  if  you’re  not  using  exhaust  gas  recircu- 


lation. 

Also,  the  engine  could  get  dirty  a little 
sooner,  so  oil  change  may  be  needed  more 
frequently,  though  oil  manufacturers  are 
apparently  trying  to  come  up  with  oil  for- 
mulations to  combat  the  extra  soot  being 
put  back  into  the  engine. 

There  are  several  strategies  being  con- 
sidered, including  looking  at  more  precise 
fuel  controls  than  the  typical  fuel-injection 
pump  that  off-highway  diesel  engines  have 
used  since  Bosch  invented  the  fuel  injec- 
tion pump  back  in  the  1920s  and  1930s. 

More  engine  manufacturers  may  go  to 
electronic  fuel  injection  for  more  precise 
metering  of  the  fuel,  to  reduce  the  forma- 
tion of  oxides  and  nitrogen  and  to  reduce 
particulates.  Changes  to  the  engine  in 
terms  of  valve  timing,  and  valve  overlap  - 
the  time  the  intake  and  exhaust  valve  are 
open  in  relation  to  each  other  - may  also  be 
needed  to  maintain  engine  performance. 
Changes  to  the  combustion  chamber  in 
general  may  also  be  in  the  works. 

That’s  a substantial  amount  of  research 
and  development  that  will  increase  costs 
for  the  engine  manufacturers. 

And  that  doesn’t  include  changes  that 
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This  schematic  shows  the  high-pressure  common-rail  fuel  system  on  John  Deere's  9.0  liter  PowerTech  Plus  diesel  engine. 


equipment  manufacturers  may  be  forced  to 
make  in  order  to  fit  the  newly-designed 
engines  into  their  chippers,  skidders,  or 
other  tools. 

The  challenge  for  engineers  is  to  design 
the  best  clean-running  engines  they  can,  at 
a cost  that  makes  sense  for  manufacturer 


and  buyer. 

On  the  other  hand,  while  the  cost  of  the 
higher-end  models  may  be  more  expen- 
sive than  previous  models,  the  superior 
technology  of  the  new  engines  may  offer 
other  added  benefits,  such  as  fuel  effi- 
ciency. 


If  that  is  the  case,  depending  on  the 
engine  and  the  amount  of  fuel  savings, 
choosing  the  better  technology  could 
have  a substantial  payback  over  time. 

New  fuel,  more  changes 

“On  the  diesel  side  of  the  business,  the 
phase-in  has  not  been  that  stringent  until 
this  upcoming  ’07  year,”  says  Glenn 
Cummins  Jr.,  owner  of  Engine 
Distributors  Inc.,  a distributor  of  gaso- 
line diesel  engines  for  the  off-highway 
market,  “because  ’07  regulates  170 
horsepower  and  below,  which  is  the  meat 
and  potatoes  of  the  tree  care  industry,  as 
far  as  horsepower  is  concerned.” 

“What’s  going  to  impact  them  is 
what’s  going  on  on-highway,  where  you 
have  low-sulfur  fuels  being  introduced,” 
says  Cummins. 

Beginning  in  California  in  September, 
and  in  other  states  since,  most  diesel 
engines  on  the  highway  have  been  oper- 
ating on  lower-sulfur  diesel  fuel.  While 
EPA  officials  have  said  that  the  fuel  will 
run  anything  regular  diesel  will,  some 
are  skeptical. 

If  the  engines  in  the  100  to  170  horse- 
power range  do  not  run  well  on  the 
lower-sulfur  fuel,  Cummins  says,  that 
could  present  problems. 

“Let’s  say  you  have  two  crews:  One  has 
a Tier  2 engine  that  he  bought  in  ’06,  the 
other  has  an  engine  that  he  bought  in  ’07,” 
says  Cummins,  whose  company  is  head- 
quartered in  Blackwood,  N.J.  “Next  June  he 
pulls  into  the  station  and  fills  them  both  up 
with  the  low-sulfur.  He’s  got  an  issue.  Or  he 
cannot  go  the  other  way.  He  can’t  put  the 
stuff  that  doesn’t  have  low-sulfur  into  Tier 
3 or  he’ll  just  kill  it.  It  will  be  gradual,  not 
over  5,000  hours,  but  gradual  over  100 
hours.” 

“He  can  run  a Tier  2 engine  on  low-sul- 
fur, but  he  can’t  run  the  Tier  3 on  the  diesel 
he  used  to  buy,”  argues  Cummins. 

Cummins  is  predicting  that  some  tree 
care  owners  will  shift  their  buying  prefer- 
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“As  the  environment  changes,  the  gas  product  is  going 
to  be  a better  product,  in  a certain  horsepower  range, 
than  the  diesel.  From  5 to  150  (hp),  the  gas  product  is 
going  to  be  cleaner  and  less  expensive  than  the  diesel.  ’’ 

Glenn  Cummins  Jr.,  Engine  Distributors  Inc. 


ences  to  machines  that  run  on  gasoline. 
With  gasoline  engine  technology  much- 
improved,  it  may  be  a more  cost-effective 
solution,  he  says. 

“If  you  look  at  a typical  crew,  they  run 
500  hours  a year,”  he  says.  “In  theory,  the 


new  gasoline  engine  will  run  5,000  hours, 
which  is  a 10-year  cycle,  for  50  percent  of 
the  up-front  money.  So,  there’s  going  to  be 
a transition  going  back  to  gas,  rather  than 
to  the  diesel.” 

Cummins  pointed  out  that  at  one  time, 


the  market  was  primarily  one  that  used  gas 
to  power  engines.  “They  went  to  diesel 
because  the  gas  price  got  so  high  (com- 
pared) to  diesel.  It  was  close.  In  other 
words,  if  you  could  buy  an  engine  for 
$5,000  gas,  100  horsepower,  and  diesel  for 
$5,500,  why  would  you  buy  the  gas?” 

For  example,  Cummins  says,  in  the  days 
when  most  cars  ran  with  carburetors,  a per- 
son would  feel  fortunate  to  run  his  car  for 
more  than  100,000  miles,  with  regular  tune 
ups  and  other  maintenance.  Now,  cars  run 
hundreds  of  thousands  of  miles  longer,  and 
require  less  maintenance  along  the  way. 

“The  same  technology  exists  industrially 
now,  with  the  EFI  (electronic  fuel  injec- 
tion) product  that’s  being  introduced  to  the 
market.  So  where  before  you  would  run  a 
gasoline  engine  off  highway  and  get  maybe 
2,500  hours,  you’re  now  going  to  get 
5,000-8,000  hours.  You’re  going  to  get  the 


RAPCO 

^ INDUSTRIES,  INC. 

CARBIDE  SAW  CHAIN 


most  difficult  cutting 
application*! 

Marufactired  in 
nearly  aJ  prtches 
and  gauges  to  it 
frost  chabsfirt 
ard 

to  your  customers 
specie  cuttng 
requirements 


PHONE: 
800-959-6 1 30 

W6  ACCEPT  VISA.  MASTERCARD 
A AMERICAN  EXPRESS 

www.  npcai  nduftrlei.  com 
Email:  Ron@rapcoindustri«i.com 


cost  effective 

APPLICATIONS 

USINO 

RAPCO  CARBIDE 
CHAIN: 

■ F allen  Trees 

■ Fissile  A Fiber 

■ Stump  Removal 

* Soft  Rock 

■ Abrasive  Weed 

■ OWKjIrlKjn 

* Pood  & Deck 
Sows 

* FUikoad  Ties 


Chassis  Available 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 


Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


F-550 
Chassis 
in  Stock 


Schodorf 


Financing 

Available 


Toll  Free: 

800-288-0992 


Truck  Body  & Equipment  Co. 
88  5 Harmon  Ave . P.O.  Box  23322 
Columbus.  Ohio  43223 
Email:  chippDT^@$cKodOrf|ruqk.cam 


Fax: 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote! 
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same  life  as  the  diesel,  for  half  the  money.” 


Cummins  also  added  that  the  emissions 
coming  out  of  the  gas  product  is  almost 
cleaner  out  than  what’s  going  in. 

“As  the  environment  changes,  the  gas 
product  is  going  to  be  a better  product,  in  a 
certain  horsepower  range,  than  the  diesel,” 
says  Cummins.  “From  5 to  150  (hp),  the 
gas  product  is  going  to  be  cleaner  and  less 
expensive  than  the  diesel.” 

He  predicts  that  diesel  engines  will 
remain  popular  in  the  higher  horsepower 
ranges,  or  for  equipment  that  gets  heavy 
use,  but  the  gasoline  engines  will  be  more 
popular  in  the  lower  ranges.  “I  believe  (it 
will  happen  by)  this  time  next  year,  if  the 
customer  is  educated.” 

Dave  Rattigan  is  a freelance  writer  liv- 
ing in  Peabody,  Mass.  ^ 


John  Deer's  9.0  liter  PowerTech 
Plus  engine,  with  the  cutaway 
allowing  a view  of  its  new  tech- 
nologies. 


The  ( Revolution  that  the  tree  care  industry 
has  been  waiting  for  from  the  world’s 
# 1 manufacturer  of  tree  & log  loaders! 


Q Cfnf)  the  smaff  ffmfw  and  Orancft&s  Q QufcMfy  unfokf  yout  LQglift  crane 


0 flef tow  rne  cmjd  tody  top 


toad  totgp  wood  jrtfo  tody 


Loglitt  - means  more  jobs  with  fewer  men,  fewer 
trucks  and  a better  bottom  line  for  your  company! 
A new  dimension  in  tree  care  and  maintenance! 


Lightweight  Logtift  *2”  typa  tog  loaders  gives  you  more  versatility 
than  any  loader  available.  Folds  tight  behind  the  cab  * turns  your 
chip  truck  into  a log  loader  In  one,  compact  package.  It*s  two 
trucks  in  one! 
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A.  M.  Leonard,  Inc. 

Bayer  Environmental  Science 

Eliet  USA,  Inc. 

IML-lnstrument  Mechanic  Labor, Inc. 

ACRT,  Inc. 

BBA  Fiberweb 

Enginaire 

Independent  Protection  Co. 

Arbor  Age 

Beaver  Squeezer  Grapple,  LLC 

Engine  Center 

Insight  Direct,  Inc. 

Aerial  Lift,  Inc. 

Ben  Meadows  Company 

Envirometrics  Systems,  Inc. 

International  Society  of  Arboriculture 

Agape  Designs 

Bishop  Company 

E-Z  Trench  Mfg. 

J.  P.  Carlton  Company,  Div.  DAF,  Inc. 

Ahlborn  Equipment,  Inc. 

Blue  Ox  Equipment 

FAEUSA,  Inc. 

J.  P.  Fuller  Inc. 

Air-Spaded®/ Concept  Engineering 

Boutte  Industries,  Inc. 

Fanno  Saw  Works 

Jameson,  LLC 

All  Gear,  Inc. 

Bryant  Air  & Hydraulic,  Inc. 

Fecon,  Inc. 

Jarraff  Industries,  Inc. 

Altec  Cranes 

Buccaneer  Rope  Co. 

Fisher  & Son  Co.,  Inc. 

John  Bean  Sprayers 

Altec  Industries,  Inc. 

Buckingham  Mfg.  Co.,  Inc. 

Forestry  Equipment  of  Virginia 

Karl  Kuemmerling,  Inc. 

Alturnamats,  Inc. 

Cabela’s 

Forestry  Suppliers,  Inc. 

Kershaw 

American  Arborist  Supplies,  Inc. 

The  Care  of  Trees,  Inc. 

Fred  Marvin  Associates 

The  Knifesource,  LLC 

American  Society  of  Consulting  Arborists 

Carl  Neutzel  Services 

Fresco  Arborist  Supplies 

Kraft  Power  Corp. 

Amerisafe/American  Interstate 

ChipnGrind.com 

Future  Forestry  Products,  Inc. 

Leonardi  Manufacturing 

Arborjet,  Inc. 

Colorbiotics 

G&AEquipment,  Inc. 

Liberty  Financial  Group,  Inc. 

ArborMAX  Insurance  Program 

Concept  Products  Corp. 

GET  Lineboss 

Lift-All,  Div.  of  Hydra-Tech,  Inc. 

ArborSoftWorx 

Corona  Clipper 

Giuffre  Brothers  Cranes 

Loftness/US  Attachments 

ArborSystems 

Creative  Sales,  Inc. 

Good  Tree  Care  Company 

Logan  Clutch  Corp. 

Arbortech 

Cutter’s  Choice 

Great  Western  Organics,  LLC 

MAT-3,  Inc. 

Arborwear,  LLC 

DaveyTree  Expert  Co. 

Green  Manufacturing,  Inc. 

Mauget  Co. 

Argus  Electronic  GMBH 

DICA  Marketing  Co. 

Green  Cycle  Industries 

McDonald  Equipment  Co.  (MECO) 

Asplundh  Tree  Expert  Co. 

Doggett  Corporation 

Green  Pro  Services,  Inc. 

Midwest  Arborist  Supplies 

Bailey’s 

DuraTech  Industries  Int’l.,  Inc. 

Growtech,  Inc. 

Mills  Truck  Sales 

Bandit  Industries,  Inc. 

Dynamic  Manufacturing  Corp. 

Gyro-Trac,  Inc. 

Minnesota  Wanner  Company 

Barnel®  International,  Inc. 

Earmark,  LLC 

The  Hartford 

Morbark,  Inc. 

Bartlett  Arborist  Supply  & Mfg.  Co. 

ECHO  Incorporated 

Hartford  Convention  Visitors  Bureau 

Motion  Industries 

Bartlett  Tree  Experts 

Electronic  Solutions  of  Harrison,  LLC 

Husqvarna 

Multitek 

r> 
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WORLD 


S 


LARGEST 


Tree  Care  Industry 
Trade  Show  & Conference 


New  England  Ropes,  Inc. 

New  River  Equipment 
NiftyLift,  Inc. 

Northeastern  Arborist  Supply 
Northern  Atlantic  Financial,  LLC 
OFE  Leasing,  Inc. 

OMNEX  Control  Systems,  ULC 
Oregon  Cutting  Systems 
Group/Blount,  Inc. 

Payeur  Distributions,  Inc. 
Performance  Capital 
Petzl  America 
Plant  Food  Company,  Inc. 

Plant  Growth  Management  Systems 
Plant  Health  Care,  Inc. 

Plant  Health  Alternatives 
Plastic  Composites  Co. 

Practical  Products 
Practical  Solutions,  Inc. 

Preformed  Line  Products 
Quest  Products  Corporation 


Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

Rayco  Manufacturing,  Inc. 

RDK  Truck  Sales  and  Service,  Inc. 
ReachMaster,  Inc. 

Red  Max/ Komatsu  Zenoah  America,  Inc. 
Renegade  Marketing  Systems 
RigGuy,  Inc. 

Rotochopper,  Inc. 

Royal  Truck  & Equipment,  Inc. 

Ryan’s  Equipment 
SafetyFirst  Systems,  LLC 
Salsco,  Inc. 

Samson 
SANDVIK 
SavATree 
Save  Edge 

Schodorf  Truck  Body  & Equip.  Co. 

SDM  Tools 
SePRO  Corporation 
SherrillTree 


Sierra  Moreno  Mercantile 
The  Silky  Store,  LLC 
SilkyUSA 

Simonds  International  Corp. 
Southco  Industries,  Inc. 

Spyder  Manufacturing/GFI,  Inc. 
STIHL,  Inc. 

Stokes  Ladder 
SUPERTRAK,  Inc. 

Supersonic  Air  Knives 
SVE  Sales,  Inc. 

Swinger  Loader  Div.  of  NMC- Wollard 
T.  H.  Glennon  Co.,  Inc. 

Terex  Utilities 
Teupen  America 
Tilton  Equipment  Co.  /Jonsered 
Timberwolf  Mfg.  Corp. 

Top  Notch  Tree  Care 
Tree  & Landscape  Equipment  Trader 
Tree  Care  Industry  Association 
Tree  Fund 


Tree  Management  Systems,  Inc./ 
Arbor  Gold  Software 
Tree  Services  Magazine/ 

Moose  River  Publishing 
Tree  Tech  Microinjection  Systems 
TreeRadar,  Inc. 

Trucks  & Parts  of  Tampa 
TrueTimberTree  Service,  Inc. 

U.  S.  Auctions,  LLC 
USA  Financial  Services,  LLC 
USDA  Forest  Service  Forest 
Vermeer  Manufacturing  Co. 
VERSALIFT,  TIME  Manufacturing  Co. 
Waste  Handling  Equipment  News 
Weaver  Leather,  Inc. 

West  Coast  Shoe  Co. 

Wood/Chuck  Chipper  Corp. 
Woodsman  Chippers 
WOLF-Garten  Tools  - Dillon  Group,  Inc. 
Zenith  Cutter  Co. 

Zhuzhou  Cemented  Carbide 


Hartford,  CT 

November  8-10 


Classified  Ads 


HELP  WANTED 


Business  Development  Coordinator 

SE  Michigan-based  full-service  tree  care  company 
seeks  highly  skilled  person  in  areas  of  corporate  and 
large-scale  client  development,  marketing,  customer 
relationships  and  job  pricing.  Experience  and 
Education  include  at  least  5 years'  direct  industry 
experience,  ISA  Certified  or  ASCA  Registered  Arborist, 
proven  sales  history  and  fluent  computer  skills. 
Person  must  be  upbeat,  healthy,  neat,  organized,  self 
motivated  and  love  MONEY,  TREES  and  PEOPLE. 
Compensation  includes  weekly  salary  with  super 
commission  package,  monthly  vehicle  and  cell  phone 
allowance,  pension  & health  care  plan  options,  den- 
tal care  and  more.  Target  starting  annual  income 
$65,000-$85,000.  E-mail  Resume  to 
Sue@branchtree.com,  or  call  (586)  756-7615  and 
ask  for  Sue  for  further  assistance. 


Denver,  CO  - Foreman 

Small,  successful  tree  & lawn  care  company  looking 
for  a crew  leader!  Year  round,  full  time  position  with 
advancement  opportunities  & benefits.  Individual 
must  obtain  and/or  have  the  following:  tree  knowl- 
edge & identification,  large  tree  & ornamental 
pruning  experience,  have  a valid  driver's  license  & 
good  driving  record.  In  addition,  we  require  our  team 
to  have  good  communications  skills,  deliver  excellent 
customer  service,  and  have  a good  safety  record. 
Having  a CDL  to  operate  bucket  truck  & being  a 
Certified  Arborist  is  a plus!  May  be  required  to  train 
others,  apply  pesticides/herbicides,  prune,  and  per- 
form other  field  work  as  necessary.  Fax  resume  & 
desired  pay  wages  to  American  Arbor  Care,  Inc.  (303) 
753-2369. 


If  you  have  the  experience,  we  have  a job  for  you 

Look  no  further.  Need  Cert.  ISA  Arborist  for  top  level 
foreman/climber.  Bi-lingual  a must.  $39,000.  Call 
(214)  544-8734. 


Advanced  Landscape  Plant  I PM  PHC  Short  Course 
January  8-12,  2007 

If  you  are  a commercial  arborist,  landscape  manag- 
er, or  advanced  gardener  and  want  to  learn  more 
about  the  principles  and  practices  of  integrated  pest 
management  and  plant  health  care,  this  short 
course  may  be  for  you.  For  a detailed  description  of 
this  course  and  a printable  mail-in  Registration 
Form  (pdf  form),  or  to  register  online,  visit 
www.raupplab.umd.edu/conferences/advlandscape/ 
For  any  questions,  please  contact:  Ms.  Debbie 
Wilhoit,  Entomology  Department,  University  of 
Maryland,  College  Park,  MD  20742  Telephone:  (301) 
405-3913.  e-mail:  debrar@umd.edu 


Coastal  Maine 

Seeking  a skilled  climber  to  support  our  company's 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


YESL.WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDERS 


POWERFUL 


• PROVEN 


• PATENTED 


• PERFORMERS 


Performance  equal  to  50-80  HP  engine  driven  grinders 

Super  robust  construction 

Full  X-Y-Z  cutter  head  motion 

Italian  radial  piston  hydraulic  motor 

Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


Blanchard  ground  O.D.  turned  cutter  wheel 
1 2"  dia.  bushed  pivot  pins 
1 24”  depth  capability 
Integral  backfill  blade 

Unmatched  quality,  performance,  reliability,  and  profitability 


MAE  MINI  w o h k s 


Frankfort,  Indiana 
Ph:  765-659-1524 
www.ptostumpgrinders.com 


PTO 
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Rainbow  Treecare 


TCI  Magazine  and  Web  Ad  Rates 


HI  Maga/me 
Ofilv 

Website  Only 

WehMle  Only 
+ Photo 

TCI  Magadne  & 

\\  cbulc 

TCI.  Websilc* 
Phuto 

Members 

$55 

$55 

$65 

S65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit 


A leader  in  advancing  the  knowledge  and  quality  of 
the  Treecare  industry  in  Minnesota  has  a unique 
career  opportunity  for  a Science  & Quality  Assurance 
Officer.  This  high-level  management  position  would 
ensure  the  company  is  providing  the  most  advanced, 
state-of-the-art  services  in  Treecare.  The  Science  & 
Quality  Assurance  Officer  would  develop  curriculum 
and  provide  training  and  education  to  our  team  of 
Arborists  and  maintain  a high  level  of  quality  and 
satisfaction  for  our  customers.  Qualified  Candidates 
must  have  a BA  in  Urban  Forestry  or  similar  and  expe- 
rience providing  technical  training  to  large  groups.  If 
you  are  detailed  with  strong  interpersonal  and  com- 
munication skills  and  have  a desire  to  make  a 
difference  through  educating,  E-mail  your  interest  to 
jobs@rainbowtreecare.com  or  call  Kristina  Strain,  HR 
Manager,  Rainbow  Treecare  at  (952)  252-0533. 


Long  Island,  New  York  based  tree  company 

Seeking  experienced  climber/foreman  with  leadership 
abilities.  Must  be  an  experienced  boom  operator,  CDL 
preferred.  Year-round  work.  Placing  importance  on 
safety,  training  and  customer  service  is  our  commit- 
ment to  our  employees  and  customers.  Top  pay  based 
on  experience,  with  assistance  in  relocation.  Please 
call  (631)  474-8084. 


Mountain  High  Tree,  Lawn  and  Landscape 
Company,  Denver,  CO. 

We  are  interviewing  for  a combination  climber  and 
sales  position  leading  to  full-time  sales.  This 
offer  is  a unique  opportunity  for  lead  foreman-cal- 
iber climbers  to  transition  into  a sales  career. 
We  offer  top  pay,  full  benefits  and  a company 
truck.  This  is  an  exciting  opportunity  for 
career-minded  arborists.  Call  (303)  457-5856;  fax 
resume  to  (303)  232-0711  or  e-mail  to 
home@mountainhightree.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  US  & Canada  imme- 
diate openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & arborist  reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401  (k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (41 5) 
472-8651  or  pandreucci@bartlett.com. 


NEW  2006  DINO  1800 

18  TON  CAP  ACITY 

120' TIP  HEIGHT  W/ OPT  . JIB 

TWO  SPEED  WINCH 

OPERA  TORS  DISPLA  Y MONITOR 


CRANE5,  INC. 


NEW  2006  FORD  F750 
TURBO  DIESEL  ENGINE 
6 SPEED  TRANSMISSION 
33,000  LB.  G.V.W. 

AM/FM  STEREO 

20  FOOT  HEAVY  DUTY  BED 


6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
WWW.GIUFFRE.COM 


414-764-9200 


^8^ 

CRANE5.  INC 


MILWAUKEE  . CHICAGO  • SAIT  LAKE  CITY  . PHOENIX  . PALM  BEACH 

L.  A 


For  Some,  It*s 
More  Than  a Job. 

People  with  u passion.  for 
trees  ami  a drive  far  suc- 
cess are  m )l  always  easy 
to  find.  You  re  a special 
breed.  So  whs  not  work 
for  a special  company? 


Ai  UimtcjJ.  we  believe 
tIsji  wc  are  twilv  as  strong 
as  those  dial  work  with 
us.  We  are  the  northeast'* 
most  rapidly  expanding 
tree  & shrub  care  compa- 
ny with  over  -It  l years  of 
deJicifed  service. 

We  provide  lull  adminis- 
inttrvc  and  marketing 
support  state  of  the  art 
equipment,  and  one  of 
the  Ih-*t  benefits  pro- 
gram* out  there. 

Do  You  Have  the  Passion! 

U>  Excel? 


tUniiinii*  open  In  Sew  York* 
Cunnectkut.  and  Mew  Jersey ' 


( all  1-8SS-S4I-8733*  or 
email  v mr  resume  to 
Jobsjg  alnmtead.com 
www.  nl  nuiead  ,coro 
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Climber/Production  Manager 

Min.  5 yrs'  exp.  Must  know  pruning  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Profit-share/potential  partnership.  Virginia,  near 
Williamsburg,  Busch  Gardens,  VA  Beach.  (757)  595- 
8733,  wmhendron@cox.net 


Selling  Arborist  Wanted! 

Seeking  Consulting  Sales  Arborists  who  exceeds  sales 
goals.  Certified  Arborist,  degree  or  industry  experi- 
ence a must.  Money  motivated?  Over  6-figure  income 
potential.  Contact  D&B  Tree  (617)  471-4777  x 30  or 
www.dbtree.com 


Swingle  Lawn,  Tree  and  Landscape  Care 

Seeking  professionals  who  are  passionate  about  what 
they  do.  If  you're  motivated,  experienced,  and  dedi- 
cated to  service,  you're  just  the  type  of  person  we 
want.  Swingle  has  been  a leader  in  the  Denver  market 
since  1947,  and  we've  since  expanded  to  include  the 
Northern  Colorado/Ft.  Collins  area.  We're  looking  to 
add  key  members  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  (S45K+  DOE) 

• Trim  Field  Supervisor  (S40K-S55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
S50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401  (k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care, 
8585  E.  Warren  Ave.,  Denver,  CO  80231:  Phone:  1- 
888-266-6629,  Fax  (303)  337-0157;  E-mail: 
dvine@swingletree.com.  When  it  comes  to  your  pas- 
sion, choose  Swingle. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia,  and  Charlotte,  North 
Carolina,  seeks  experienced  sales  arborists,  crew 
leaders,  climbers  and  plant  health  care  technicians 
who  demonstrate  a passion  for  excellence. 
Arborguard  maintains  an  exciting  and  highly  spirit- 
ed team  culture  that  is  focused  on  a positive 
experience  for  employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401  (k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Dennis  Tourangeau,  Director  of  Operations, 
Arborguard,  P.  0.  Box  477,  Avondale  Estates,  GA 
30002,  or  send  fax  to  (404)  294-0090,  or  e-mail 
dtourangeau@arborguard.com. 


Peterborough/Milford,  NH 

Broad  Oak  Tree  Care  needs  1 tree  climber  specialist 
and  1 plant  health  care  specialist  to  assist  our  two- 
crew  PHC  operation.  See  complete  job  posting  at 
www.broadoaktree.com  or  e-mail  dan@broadoak- 
tree.com. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
dt 
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Call  today  lo*  our  brochure.  Career s with  Bartlett 
Tree  fxpem.  Learn  about  the  lull  range-  of  rewarding 
caret i paths  with  the  industry  leader  >n  tree  care 

Srmpfy  call  Carmen  Berrios.  Manager  Employment 
me  Bendas-  203.323  1131,  Fan  203.323.363t, 
mail  cberrtos&’ban lets. tom. 
visit  our  website,  wwwbariJetUcwn- 


WWkau 


RARTLETT 

— KXFHKTS 


Corporate  Office:  Post  Qffke  &ox  3067  Stamford,  CT  06905*0067 

United  Siatis  ■ Canada  * Ireland  * Great  Britain 


Free  yourself  from 
high  heating  costs. 


Discover  the  CLASSIC  difference. 

* 100%  thermostatically  controlled  beat  foe  your  home  an 

* The  safest  most  efficient  way  to  heal  with  wood, 

* Exclusive  Ripple  Top*,  HeatLock  Baffle''  Firebox  Design  fw 
maximum  efficiency. 

* Options  for  Dual  Fuel  Ready  models:  Bto-Advantage'  Wood 
Pellet  and  Com  Power  Burner.  LP,  NG  or  Fuel  Oil  Burner. 


I % JJMfl.  I siMrtad  tea&rg  mv  rBsidtara  mfth  a Canrraf  t _ 

ouTdbor  wood iWndCM  fta bjmaca tuiTertfly ssyas me 
U€QQto$?QOQimfwmhje(Qtarf&&atT)Qrthan  /\+  .VzL 
1 my  Mf  mere  t-s  no  vayicotftiafont  to  q\.vf  v 

heating  Arm  my  Cabral  Bator  Class.*  ' Bob  B.,  M 
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Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  United  States.  DeAngelo  Brothers, 
Inc.,  is  experiencing  tremendous  growth  throughout 
the  country  creating  the  following  openings: 

Division  Managers 
Branch  Managers 
We  have  immediate  openings  in: 

VA,  New  England,  FL,  MO,  TX,  CO,  LA,  IL 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years'  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401  (k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Carl  Faust,  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  1-800-360-9333.  Fax:  (570)  459-5363  or  e- 
mail-cfaust@dbiservices.com.  EOE/AAP  M-F 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401  (k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  1 1 
McNamara  Road,  Spring  Valley,  NY  10977. 


Barrett  Tree  Service  Inc.,  Sheffield,  MA 

Seeks  tree  climber  to  start  immediately  with  our  TCIA 
Accredited  company.  Applicant  must  have:  valid  dri- 
ver's license  (Class-A  preferred,  or  be  willing  to  obtain 
class-B  for  starters);  2 years'  climbing  experience; 
and  desire  to  work  with  our  crane  on  a daily  basis. 
Competitive  pay  DOE,  and  benefits  include  health 
insurance,  pd.  holidays,  clothing  and  boot  allowance. 
Fax  resume  to  (413)  229-9915  and/or  call  (413)  229- 
9914,  ask  for  Trumbull. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  south  with  immediate  open- 
ings for  experienced  tree  climbers  in  the  Savannah, 
Atlanta,  Hilton  Head,  Tallahassee,  Charlotte,  Raleigh 
and  Charleston  offices.  Benefits  include  paid  vaca- 
tion, holidays,  medical,  dental,  401  (k),  training  and 
continuing  education.  Applicant  must  be  reliable, 
customer- service  and  career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com 


Sales/Consulting,  Houston 

Lge.  tree  service  & mulching  co.  looking  for  cert, 
arborist  to  assist  in  estimating  & sales.  Must  be  self 
motivated,  organized  & can  multi-task.  Fast  growing 
co.  w/$4  mil.  + annually.  Exc.  salary  pkg.  Call  Lance 
(713)  539-8076. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation  is 
based  on  sales.  All  Co.  benefits  & vehicle  provided. 
See  our  Web  site  for  more  information: 
www.kramertree.com. 


Why  SavATree?  Careers  that  climb  higher. 


k'  - ••  / 


1 i 


Mike  Schoeni,  Branch  Mgr. 

“I  started  in  a field  position,  then  moved 
up  through  the  ranks  to  become  the 
branch  manager  of  our  third  largest 
facility.  This  is  a company  that  rewards 
ambitious,  hard-working  people  who 
truly  care  about  the  environment." 


SavAyree. 

Tno  Tr««  and  Shrub  C nro  Company 

Offices  in  CT,  DC,  MA,  MO,  NJ,  MY,  PA  & VA. 

Please  rax  or  email  your  resume  to 
914*242-3934  / careers®  savatres.com 
www.sarvatree.ciofn 
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RESISTOGRAPH ...There  is  NO  Substitute! 


Wood  Decay  Detection  Instruments 

• Test  wood  for  decay, ; rot,  hollow  areas  & cracks 

• Analyze  annual  ring  structures  and  growth  patterns 

• Fast,  accurate  & reliable  testing 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• NEW  Leasing  Programs  Available 

Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 

1275  Shiloh  Rd.,  Ste.  2780  - Kennesaw,  GA  USA 


www.imlusa.com 


800-815-2389 
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Arborist/Salesperson  in  SE  PA 

Small  but  rapidly  growing  full  service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Sales  Position/Consulting  Arborist 

22  reasons  to  make  a career  at  Hartney  Greymont: 
Job  stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally-recognized  compa- 
ny. Team  spirit.  Employee  stock  ownership. 
Up-to-date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service.  Ideal 
facility.  Participation  in  decision-making.  Skill 
enhancement  incentives.  Knowledgeable  peers  & 
mentors.  Value  driven  organization.  Drug  free  work- 
place. For  more  info,  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  St.,  Needham,  MA 
02492:  Phone  (781)  444-1227;  Fax (781)  455-6698: 
e-mail:  scott@hartney.com 


Cutter's  Choict 


Pruning  suppll&s|.hand 

printers,  pruning  saws, 
lop  pets,  pale  saws,  and 
pole  p run  bis! 


Chainsaw  parts  and 
accessorlGts...guida 
bars,  drive  sprockets, 
saw  chain,  ssletv  wear 
and  accessories  tor  alK 
popular  chainsaws! 

^ A Climbing  supplies  . 

rope,  saddles,  lanyards, 
flip Itnes.  gaffs,  climbing 

pads  and  much  morel 

i % 


Arboriculture/Urban  Forestry  Instructors, 

Oregon  & Illinois 

ACRT,  Inc.  teaches  urban  forestry  classes  at  several 
Job  Corps  centers  throughout  the  U.S.  Job  Corp  is  the 
nation's  largest  & most  comprehensive  residential, 
educational,  & job  training  program  for  disadvan- 
taged youth.  Instructors  provide  vocational  training 
to  students  in  the  fundamentals  of  urban  forestry  & 
arboriculture  as  well  as  life  & employment  skills. 
This  position  requires  an  individual  that  possess 
leadership,  motivation  & interpersonal  skills  as  well 
as  a desire  to  teach  & inspire  young  adults. 
Applicants  must  have  climbing  experience,  valid 
driver's  license,  & a minimum  2 yr.  degree  (H.S. 
diploma  PLUS  4 yrs  of  experience  may  substitute). 
Great  pay,  excellent  benefits  & AWESOME  work  envi- 
ronment. Send  cover  letters  & resumes  to 
jobs@acrtinc.com  or  fax  (330)  945-7200.  Reference 
#TCI0906.  ACRT,  Inc.  is  100%  Employee-Owned, 
(EEO/AA  & Drug  Free  Workplace). 


Great  Opportunities  in  SE  Florida!  All  positions! 

High-end  commercial  tree  work  year-round  in  the 
most  affluent  communities  in  the  country. 
Professional  environment.  New  equipment/latest 
technology.  Ongoing  training.  Room  for  advance- 
ment. NOVO  ARBOR  is  a fast  growing  company 
that  values  what  you  have  to  offer  as  you  will 
value  what  we  have  to  offer!  Relocation  assist. 
Tel:  (561)  330-9785  Fax:  (561)  330-2392.  E-mail 
Admin@NovoArbor.com 


Staff  Arborist  for  TCIA 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills. 

Candidate  should  possess  a Bachelor's  degree  in 
Arboriculture  or  closely  related  field  as  well  as  two  or 
more  years'  field  experience  in  arboriculture.  He/she 
must  be  willing  to  take  direction  and  work  in  a team 
environment,  and  must  submit  current  samples  of 
writing  and  undergo  personality  profiling  exercises 
during  the  interview  process. 

Working  knowledge  of  Microsoft  Office  software  prod- 
ucts in  a PC  environment  needed:  experience  with 
desktop  publishing  software  preferred.  Previous  experi- 
ence with  volunteer  and/or  non-profit  groups  preferred. 
Position  requires  travel  at  least  six  times  a year.  Ability 
to  speak  and  comprehend  Spanish  a plus. 

Salary  and  other  benefits  commensurate  with  demon- 
strated experience  and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org. 


Experienced  climber  needed  for  growing  tree  co. 
in  Seacoast  NH 

Strong  pruning  and  removal  skills.  Arborist  cert,  pre- 
ferred. Must  have  strong  work  ethic,  valid  driver's 
license  and  clean  driving  record.  Pay  commensurate 
w / experience.  (603)  765-4421. 


(AlhmdUln- 

Hrmwotsuppues 

50  Notch  Road 
West  Paterson.  New  Jersey 


Tel:  l-HM-261  -SPRAY  (77T2) 


Web  address: 

www.  N or  thea  slew  »r  borisl  corn 


The  Northeastern  Sprayer  is  one  of  the  finest  sprayers  on  the  market,  Our  sprayers 
are  dependable,  affordable  and  simple  to  operate.  We  offer  Tree  and  Turf  Sprayers 
with  UV  protected  molded  polyethylene  tanks  from  50  gallon  to  1000  gallons.  Heavy 
duty  Mig  welded  steel  frame  for  durability  and  long  life,  Power  from  Honda  engines. 
We  offer  Pumps  from  John  Bean,  Udor  or  Hypro.  We  also  oiler  a larger  selection  ol 
hose.  Spray  guns  and  Deep  root  feeding  injectors, 

**call  for  options  and  pricing  on  the  sprayer  of  your  choice*** 
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Cagwin  & Dorward  Career  Opportunities, 

San  Francisco  Bay  Area 

We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications,  or  on- 
line at  www.cagwin.com. 


Gregory  Forrest  Lester,  Inc. 

Cincinnati,  OH,  since  1963 

Foreman  & Climbers.  Fall/winter  work,  top  pay,  incen- 
tives. Great  work  environment,  opportunity  for 
advancement.  Valid  driver's  license,  CDL  a +.  Jeff 
(513)  313-3412  orjeffreyforestlester@gmail.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years'  experience,  S15-S20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver's  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


READY  FOR  A CHANGE? 

www.Greenlndustry-Jobs.com 


Open  Positions  for  Field  Employees,  Boston  Area 

Crew  Leaders,  Tree  Climbers,  Arborist  Trainees  and 
Plant  Health  Care  Techs  needed  now!  Opportunity 
to  Learn  and  Earn  Top  Pay.  Benefits  and 
year-round  employment,  www.dbtree.com  or  (617) 
471-4777  x30. 


TREECO  Tree  Service 

San  Francisco  Bay  Area  - A successful  17-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as: 

• Account  Managers 

• Foreman  person 

Call  for  info.(510)  293-6966jobs@TREE-CO.com 


Operations  Manager 

D&B  Tree  Service,  with  offices  in  Central  & Eastern 
Massachusetts,  is  seeking  an  Operations  Manager 
to  help  lead  our  Team.  Duties  and  Qualifications: 
The  candidate  must  have  proven  tree  care  industry 
experience  with  general  tree  care  work  and  plant 
health  care.  Responsibilities  include:  Field  Training, 
Production  and  Safety  Management,  and  Overseeing 
Daily  Operations.  Candidate  must  be  goal  oriented 
and  have  a strong  commitment  to  Safety  and 
Teamwork.  CDL  License  a must.  Certified  arborist 
preferred.  Benefits  package.  Please  submit  resume 
to  Bob  Young:  bob@dbtree.com  or  fax  (617)  471- 
4777  Ext.  30. 


There  are 
many  ways 
to  climb  to 
the  top  at 
Trees,  Inc. 


Trees,  Inc. 


Groundperson  ■ Trimmer/Climber  ■ 
Bucket  Operator  a Foreperson  a 
General  Foreperson  and  more  ... 

Career  opportunities  abound  in  the  utility 
vegetation  management  industry  for  qualified 
and  motivated  people.  Join  a team  that  puts 
safety  first  and  provides  training,  benefits 
and  advancement  opportunities  in  many 
places  throughout  the  United  States. 

For  more  information  about  Trees,  fnc.  visit 
our  website  wwwJtGesinc.com  and  e-mail 
your  resume  to  resuflnesigfreesmc^om. 

Headquarters  Location: 

650  N,  Sam  Houston  Parkway  E„  Suite  209 

Houston,  TX  77060 

Phone  866-865-9617  Toll-Free 

EOE  MlfiQN 


Wanted  - Licensed  Plant  Health  Care  Technician, 
Boston  Area 

Experienced  spray  technician  wanted  now!  Open 
position  as  a result  of  growth  and  an  internal  promo- 
tion. You  will  be  responsible  for  operating  the  Plant 
Health  Care  profit  center.  Earn  top  pay,  benefits  and 
year-round  employment.  Please  submit  resume  to  Bob 
Young:  bob@dbtree.com  or  fax  (617)  773-3318.  (617) 
471-4777  Ext.  30. 


Beetlebung  Tree  Care  on  Martha's  Vineyard 

Is  looking  for  Arborist/Foremen  and  Climbers 
for  full-time  positions  in  year  round  business. 
Generous  salary  for  committed  applicants  who 
are  experienced,  reliable  and  safety  conscious. 
Benefits  include  paid  vacation,  medical, 
training,  continuing-edu.  Work  on  some  of  the 
most  beautiful  properties  in  New  England  and 
play  on  the  Vineyard's  spectacular  coastline! 
Please  fax  or  e-mail  resume:  (508)  645-3037 
or  Beetlebungtreecare@msn.com  or  call 
(508)  645-2877. 


Autumn  Tree  Care  Experts,  Inc  - 
one  ot  ChicagolancTs  leading  arbo- 
ricultural  limns  - is  growing  again  I 
We  seek  an  arborist  with  She  drive. 
Knowledge,  and  personality  to 
nurture  our  existing  and  developing 
sales  territories  ATCE  is  an  EOE. 


Competitive  salary.  Great  benefits. 
Upbeat  (sometimes  quurky)  work 
environment, 

It  interested,  contact  Dan  by  catting 
647.729.1963.  or  send  an  email  to 

dank@aLilumntree.cont 
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Sales  Representative 

Certified  Arborist  only,  must  be  experienced  in  com- 
mercial sales.  Co.  car,  exc  benefits,  60K-80K.  Atlanta 
area.  Full-service  tree  company.  Please  fax  resume  to 
(770)  729-1980. 


Arborist/Sales 

Silver  Spring,  MD  - Opening  for  experienced  licensed 
arborist  for  leadership  role  in  sales  and  production. 
This  is  a year-round,  F/T  position  with  full  benefits 
package.  Contact  Kuhn's  Tree  Service  (301)  384-4724. 


Tree  Climbers/Sales  Reps/Crane  + Loader  Operator 

Enjoy  a mild  climate  while  working  & playing  in  Va. 
Beach,  Va.  Our  easy  going  crew  members  with  a "Lets 
get  the  job  done"  attitude  look  forward  to  having  oth- 
ers join  them.  Call  (757)  425-1995  for  info. 


Limb  Walker  Tree  Services  in  Roseburg,  OR 

Looking  for  motivated,  career  minded  individuals  who 
are  seeking  employment  in  the  tree  care  industry. 
Positions  currently  available  for  goal  oriented  tree 
techs  with  a minimum  of  5 yrs.'  exp.  in  pruning,  high 
climbing  & tree  removal.  Valid  OR  Class-B  drivers 
license  required  or  willing  to  obtain.  Drug  screen 
required.  Unlimited  opportunity  for  those  who  possess 
the  desire  to  learn  & a strong  work  ethic.  E-mail 
resume  to  Jim@limbwalkertreeservice.com 


Climber  Wanted 

Prefer  1 yr  exp  but  can  train.  Year-round  work  on  NC 
coast  with  a certified  Arborist  tree  service.  Valid  dri- 
ver's license  required.  Fax  resume  (252)  808-3397  w / 
salary  requirements. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a "can-do"  atti- 
tude. Also  looking  for  PHC  technicians,  foremen  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370:  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069. 

EQUIPMENT 
FOR  SALE 

Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump'r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.alliedutilityequip- 
ment.com  1-800-303-0269. 


2002  Big  John  90D  Tree  Spade 

Brand  New  Condition,  Mounted  2002  International,  330 
hp,  Fuller  8LL,  20,000  miles.  $105,000.  Contact  Tom  J. 
Fuimarello  (401)  788-9988  South  Kingstown,  Rl. 


3 - 1994  Chevy  16-yard  chipper  trucks 

Cat  Diesel  engines,  auto  trans,  w/approx.  100,000  mi 
each.  Run  great,  look  even  better,  white  cab  w/  school 
bus  yellow  boxes.  Twin  hoist  for  big  lifting  power  & 
ready  to  work.  $23,800  each.  1997  Ford  truck  w/rear 
mt,  58‘  hi-Ranger,  in  great  cond.  ready  to  work. 
$28,500.  Can  e-mail  photos.  Call  Ml  (586)  756-7615. 


Grand  Slam  Tree  Equipment 

Chippers,  stump  grinders,  loaders  & attachments, 
bucket  trucks,  chip  trucks,  tub  & horizontal  grinders, 
land-clearing  equipment.  Shipping  & financing  avail- 
able. www.grandslamtree.com  (269)  792-0609  Grand 
Rapids  Ml  area. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small  Ad 
- Big  Savings,  since  1958. 1-800-873-3203. 


Colchester,  VT. 

1995  Int'l  truck  w/2002  Prentice  120C  extend  a boom 
log  loader,  52000  miles,  exc  cond.  $55,000. 1984  Int'l 
dump  truck,  171  bed,  4‘  sides,  very  good  cond  $5,000. 

1996  Vermeer  stump  grinder  mdl.  665B  exc  cond 
$4,500.  OBO  (802)  655-0264. 


NEW  ENGLAND  • SAMSON  • PELTOR  ■ ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  - BASHUN 


1-800-94-ARBOR  (27267) 

The  ()\ L Y number  you  need  to  remember  for.. 


Saddles  • Climbers  ■ Rope  • Safety  Equipment 
Carabtners  * Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  * Power  Tools  • Protective  Clothing 
Rigging  Equipment  * Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 
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PRODUCTS  & 
SERVICES 


ArborSoftWorx  is  the  industry's  leading  business 
management  software  and  hardware  that  boosts 
sales  with  its  DataSync  Mobile  Office  feature;  pro- 
vides anytime-anywhere  access  to  critical  data; 
improves  staff  productivity;  provides  the  highest  level 
of  depth  and  breadth  in  data  capture  and  sound 
information  for  business  decisions  - all  you  demand 
in  a management  solution.  Call  today  to  learn  more 
about  the  power  and  flexibility  that  ArborSoftWorx 
delivers.  1-800-49-ARB0R.  www.ArborSoftWorx.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on  site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems  - 1-800-933-1955,  see  demo 
at  www.turftree.com 


72 


TREE  CARE  INDUSTRY  - DECEMBER  2006 


3td£d 


Afoiy 


•tion^. 
Coforf 


Chapters  include: 

♦ Tree  Health  and  Sciences 

♦ Safety 

♦ Ropes  and  Knots 

♦ Climbing 

♦ Pruning 

♦ Rigging 

♦ Removal 

♦ Cabling 


Written  specifically  for  tree  climbers 
*€►  More  than  200  color  illustrations 
Full  glossary 

*€*  Step-by-step  knot-tying  illustrations 
Workbook  section  with  each  chapter  to 
reinforce  concepts 

Study  guide  for  Certified  Tree  Worker  exam 
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BUSINESSES 
FOR  SALE 

Small  Engine  repair  & sales  center  for  sale 

Serves  the  landscaping  & golf  courses  in  the  area. 
Just  minutes  from  Myrtle  Beach  & Coastal  beaches. 
Second  fastest  growing  county  in  NC.  $600,000  call 
(910)  443-1072  for  info. 


Warm  South  Carolina 

Fifty-eight  year  old  company  located  in  central  South 
Carolina  is  seeking  crew  leaders  and  climbers.  Three 
years  experience,  valid  drivers'  license  and  a passion 
for  trees  is  a must.  Company  offers  job  stability, 
excellent  pay,  bonuses,  sign-on  bonus,  relocation 
help,  health  insurance,  holidays,  vacation  and  a 
stress  free  opportunity.  (803)  252-7664  or 
chris@soxandfreeman.com 


Already  own  or  planning  to  start  a tree  care 
company? 

The  Owner/Arborist  Program  can  show  you  how  to 
start  or  convert  an  existing  business  and  grow  with  a 
proven  leader  in  the  tree  care  industry.  We  will  assist 
you  with  sales  & marketing,  financial  mgt.,  recruiting 
and  equipment  support.  Our  expertise  can  aid  in  your 
success.  Our  systems,  coupled  with  your  talent  and 
determination,  will  give  you  an  opportunity  to  control 
your  destiny.  Call  D&B  Tree  (617)  471-4777  x30  or 
ownerarborist@dbtree.com 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Professional  Chipper  Knife  Sharpening 

Any  4 Knives  - $60  plus  S&H 
Fast  Turn-Around  Service 
Olliff  Oak,  Inc.,  3960  E.  Main  St 
Wauchula,  FL  33873 

(863)  773-4478  Office;  (863)  781-3198  Cell 
wbotree@hotmail.com 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry's  best-selling  package,  call  or  write  Arbor 
Computer  Systems,  PO  Box  548,  Westport,  CT  06881  - 
0548.  Phone:  (203)  226-4335;  Web  site: 
www.arborcomputer.com;  e-mail:  phannan@arbor 
computer.com. 
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Holden  Beach,  one  of  the  fastest  growing 
counties  in  NC 

Owner  retiring  after  38  yrs.  Tree  management  & 
Landscaping  contracts  in  place  till  2010;  w/25  acres 
of  land  f/wood  waste  grinding  site.  Too  much  equip- 
ment to  list.  $2.2  mil.  Call  (910)  443-1072. 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Grapple  Opens  3”  to  62” 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


800-457-4613 

uinnniu.beaversqueezergrapple.com 


Tree/Lawn  Spray  Co,  Long  Island,  NY 

Est.  20+  years  with  large  multi-thousand  customer 
base  covering  all  of  LI.  Large  state-of-the-art  Spray 
Fleet  and  Prof  Sales/Operation  staff  included 
w/sale.  Annual  sales  of  $2  million.  Great  buy  for 
larger  company  seeking  immediate  impact  on  LI 
market.  Priced  at  $2.2  million.  Principles  only! 
Respond  to  PO  Box  201,  Plainview,  NY  11803. 


Northern  Calif. 

Tree  Service  established  in  1978  with  a $500K  annu- 
al gross;  is  located  in  fast  growing  area  between 
Sacramento  & S.F.  Bay  area.  Year-round  work.  Price 
$225,000.  (530)  308-0565. 


Retiring  after  30  years  in  the  quiet 
city  of  Canby,  OR 

Majority  of  work  is  generated  from  the  loyalty  and 
referrals  from  our  base.  Virtually  no  competition. 
Great  opportunity  that  is  priced  right.  Hard  to  let  go, 
but  here  it  is.  Call  (503)  263-8733. 


Tree  service  company  for  sale  in  Bradenton,  FL 

Gross  of  approximately  $450,000-$500,000  per  year, 
net  of  approximately  $95,000  per  year.  Asking 
$325,000.  Equipment  includes:  2000  Ford  F650  with 
rear-mounted  High  Ranger  XT  50  bucket,  2000  Ford 
F750  with  Prentice  90E  grapple  loader,  1994  Dodge 
3500  dump,  1997  Dodge  3500  dump,  3 Stihl  MS  360 
saws,  2 Stihl  066  saws,  1 Stihl  084  saw,  2 Echo  CS 
8000  saws,  4 Stihl  MS  200T  saws,  1 Echo  pruner 
PP2400,  3 Stihl  pole  saws,  1 Stihl  BR  400, 1 Stihl  BR 
420C,  wood  splitter,  Vermeer  252  stump  grinder, 
Vermeer  502  stump  grinder,  Vermeer  BC  1800A  chip- 
per, ice  machine,  and  other  accessories.  Phone  (941) 
758-9931,  fax  (941)  748-8364,  e-mail 

scdoll60@yahoo.com. 


Tree  Care  Company  for  sale 
Beautiful  Central  Coast  California 

Well  established  tree  care  company,  prime  for  major 
expansion  locally  and/or  into  3 nearby  cities.  15  years 
in  business,  only  locally  based  Tree  Company.  1300 
documented  long-term  repeat  clients  and  60  com- 
mercial accounts.  Fully  computerized,  large  public 
service  Web  site  and  year-round  local  advertising. 
Very  High-end  clientele  Includes:  5 trucks:  Top  kick 
50'  Boom,  2 chippers,  1 Bandit  1290H,  2 stump 
grinders,  full  compliment  of  chain  saws,  cabling 
equipment,  inventory  and  more,  7-man  crew  and 
office  manager.  We  are  deeply  rooted  in  the  communi- 
ty and  have  progressive  gross  increase  of  over 
$1 00,000  per  year.  We  work  5 to  6 days  per  wk,  52  wks 
a year.  No  down  time,  No  layoffs  for  over  12  years. 
Scheduling  weeks  in  advance  year  round.  Projected 
gross  income  for  2006  is  $625,000.  For  additional 
information,  please  contact:  (818)  986-9585. 
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‘THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS’ 


Vermeer 

Model  Number 

BC1000 

BC1800XL 

BC1220-BC1250 

BC1400 

BC1800-BC2000 

Part  No. 
KCH20109 

KCH20112 

KCH20002 

KCH20110 

KCH20103 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8" .. 

Double  Edge  10"  x 5"  x 5/8" 

Single  Edge  8"  x 3-1/2"  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2"  x 5/8“ 

SALE  Price 

$29.25 

$37.50 

$17.25 

$33.40 

$37.50 

M orb  ark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$18.25 

10,  13,  17.  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$30.55 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP.  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$19.20 

250XP,  254XP  after  '01 

KCH101Q1 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $25.50 

1890  Intimidator 

KCH201 03 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$37.50 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12”  x 3"  x 3/8" 

$17.50 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$19.75 

To  receive  this  special  pricing,  you  must  use  this  code:  12396  Offer  ends  December  31, 2006 

Visit  Zenith  Cutter’s  new  Website  with  secure  on-line  ordering  and  request  a 2006  Product  Catalog. 
Use  Promo  Code  WEBI106  and  save  10%  when  ordering. 


Arborist  Rope 


1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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TCI  Published  Articles  Listing  for  2006 

Complete  articles  are  viewable  online  at  www.TCIA.org 


JANUARY 

TCIA  Launches  Industry’s  First  Safety 
Certification  Program  - CTSP 

Future  Nursery:  Cultivars  - Past, 
Present  and  Future 

By  Rod  Whitlow 

Pruning  Ornamental  Trees 

By  Cass  Turnbull 

Before  You  Purchase  a Chipper  ... 

By  Richard  Howland 

Safety:  Taking  a Header  Off  a Ladder 

By  David  Hawkins 

Five  Step  Preventative  Maintenance 
Program  for  Your  Fleet 

Washington:  New  Rules  Needed  for 
Crane 

By  Peter  Gerstenberger 

From  the  Field:  How  Death  Anxiety 
Affects  Pest-Control  Perceptions 

By  Bruce  Colman 


FEBRUARY 

The  Soul  of  a Tree:  A Conversation  with 
Alex  Shigo 

By  Jack  Phillips 

Working  on  the  Railroad  Right  of  Way 

Winkler  s Tree  & Landscaping  Inc. 

The  Alternative  Elm  Story:  Injection 
with  Propiconazole 

By  Jay  Gough 

The  Good  Bugs  in  Your  Trees 

By  Bryan  E.  Reynolds 

Using  TGR  to  Reduce  Growth,  Enhance 
Health  and  Build  Business 

By  Tom  Prosser 

Branch  office:  A Good  Story  Can  Be 
Telling 

By  Chip  Eichelberger 

Washington:  OSHA  to  revise  ROPS 
standard  with  Direct  Final  Rule 

By  Peter  Gerstenberger 

Tips  for  More  Efficient  and  Profitable 
Stump  Grinding 

Contracting  with  Municipal  Agencies 

By  Walt  Warriner 
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From  the  Field:  Misperceptions  About 
What  it  Good,  or  Bad,  for  Trees 

By  Edward  Kennedy 

MARCH 

Technical  Rigging:  Setting  a Speed  Line 

Downey  Trees,  Inc. 

Biofertilizers  Bring  Soil  Back  to  Life 

By  Lakshmi  Sridharan 

Understanding  the  Relationship 
between  Trees  and  Carpenter  Ants 

By  David  Oettinger 

Ergonomics  for  Arborists  and 
Landscape  Workers 

By  Camille  Di  Monte  Peterson 

Single  Rope  Technique 

By  Jeff  Jepson 

TREE  Fund’s  Tour  Des  Trees  Memoir 

By  Terrill  Collier 

A300  Part  3:  Cabling  and  Bracing 
Standard  proposed  revision. 

Go  from  Good  to  Great:  Five  Ways  to 
Boost  your  Sales  Career. 

By  Chip  Eichelberger 

Washington:  Help  for  Putting  Together 
a Driver  Safety  Program 

By  Peter  Gerstenberger 

Start  Thinking  of  your  Business  as  a 
Retirement  Asset 

By  Mary  McVicker 

Accident  Aftermath  - Terminate  or 
Train 

The  Hartford 

Observations  on  Tree  Care  in  Germany 

By  Leonardo  Polonski 

Exploring  the  Fine  art  of  Spider  Sniffing 

By  Steve  Sandfort 


APRIL 

How  to  Move  a Banyan  Tree  Across  the 
Country 

By  David  Rattigan 

Pre-Climb  Tree  Hazard  Assessment 

By  Dr.  Brian  Kane 
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Emerald  Ash  Borer:  Where  Is  It  Headed 
and  What  Do  You  Tell  Your  Customers? 

By  Dr.  David  L.  Roberts 

Body  Mechanics,  Postures  for  Arborists, 
Landscapers,  and  Chain  Saw  Ergonomics 

By  Camille  Di  Monte  Peterson  and 
Barbara  Henderson 

Crabapple  Scab  Can  Mute  this  Colorful 
Ornamental 

By  Dr.  Lakshmi  Sridharan 

Washington:  South  Carolina’s  Edwin  G 
Foulke  Jr.  to  Head  OSHA 

By  Peter  Gerstenberger 

Advertising  is  2-Way  in  the  Internet  Age 

By  Reid  Goldsborough 

How  to  Win,  and  Keep,  Municipal 
Contracts 

By  Walt  Warriner 

Tree  Preservation:  Austin’s  Treaty  Oak 

By  Margery  M.  Harrington 

City  Forester  Meets  Cat  Woman 

By  Brian  Colter 

For  Financing,  Stick  with  Companies 
that  Know  the  Industry  ( Locator ) 

By  David  Rattigan 


MAY 

Integrated  Spray  Equipment  - One-Stop 
Calls  Improve  Efficiency  & Profitability 

By  Brenda  Carol 

Chip,  Chip  - Ka-ching!  Turning  Chips 
Into  Cash 

By  Rick  Howland 

Biological  Controls  for  the  Bad  Bugs 

Dr.  Lakshmi  Sridharan 

Are  Your  Hispanic  Workers  Safe? 

Barbara  Mulhern 

Is  California’s  New  Workers’  Comp 
Program  Working? 

By  Janet  Aird 

TCIA’s  Associate  Members  are  the 
Backbone  of  the  Association 

By  Cynthia  Mills 

Washington:  Utility  service  vehicle  oper- 
ators gain  exemption  from  HOS  Regs 

By  Peter  Gerstenberger 


Ergonomic  Tools  and  Equipment  Can 
Reduce  Injuries  and  Company  Expenses 

By  Camille  Di  Monte  Peterson  and 
Barbara  Henderson 

Meat-Bearing  Fruit  Trees  and  Other 
Tales  from  the  Internet 

By  Kay  Harrison 

Listen,  It’s  Up  the  Tree  or  Down  the  Road 

By  Elmer  Pyke 

JUNE 

The  Fundamentals  & Fine  Points  of 
Footlocking 

By  Daniel  Murphy 

The  Chips  are  Flying  Over  the  Soaring 
Costs  of  Fuel 

By  Rick  Howland 

Pruning  Lilac  for  Flowers  and  Shape 

By  William  Warren 

Rigging:  Removing,  with  Care,  a Willow 
Oak  in  Georgia 

By  Trees  Unlimited 

TCIA  Accreditation  Opens  the  Door  to 
Consulting 

By  Janet  Aird 

Washington:  Is  End  Near  for  Co-op  Help 

By  Peter  Gerstenberger 

Profile:  Tom  Golon,  New  Chairman  of 
the  TCIA’s  Board  of  Directors 

Skid  Steer  Loaders  and  Grapples  Must 
be  Used  with  Care  for  Safe  Operation 

Shared  Lessons:  Tree  Worker  and 
School  Teacher 

By  Erin  Carlock 


JULY 

Crane  Use  and  Safety  in  Tree  Care 

By  David  Rattigan 

Biology  and  Management  of  Eastern 
Tent  Caterpillar 

By  Dr.  Michael  Raupp 

Stumper  Innovations:  Remote  Control, 
Power,  Versatility  Are  Hot 

By  Rick  Howland 

Choosing  the  Right  Avenue  Tree 

By  Dr.  Lakshmi  Sridharan 

Resuming  Work  in  Katrina’s  Aftermath 

By  Adrian  S.  Juttner 

Washington:  Two  World’s  of 

Arboriculture:  The  Maryland  Story 

By  Peter  Gerstenberger 


Massachusetts  Arborist  Association  Day 
of  Service  at  Crane  Estate 

TCIA’s  CTSP  Program  has  117 
Enrollees  in  28  States 

Submit  Better  Bids  if  you  Want  More 
Work! 

By  George  Hedley 

Structuring  and  Restructuring  Debt  as 
Your  Business  Grows 

By  Mary  McVicker 

Trees  and  Bees  Just  Go  Together 

By  Elmer  Pyke 

AUGUST 

Tree  & Shrub  Insect  Pest  Management 
Update 

By  Dr.  David  Shetlar 

Brush  Cutters:  Cutting  a Clear  Path  to 
Profitability 

By  Rick  Howland 

EPA  Outlines  IVM  Guidelines  for 
Rights  of  Way 

By  David  Rattigan 

The  Growing  Business  of  Tree  and  Plant 
Appraisal 

By  Janet  Aird 

Lessons  Learned  from  Accident 
Research 

By  John  Ball,  Sam  Kezar  and  Shane 
Vosberg 

Washington:  Stay  on  Top  of  1-9  forms  to 
Keep  Immigration,  Customs  at  Bay 

By  Peter  Gerstenberger 

Increased  Fuel  Cost:  The  Danger  is 
Greater  than  it  Appears 

By  Wayne  Outlaw 

Could  Formosan  Termites  Have 
Undermined  New  Orleans’  Levees? 

By  Adrian  Juttner 


SEPTEMBER 

Alternative  Fuels  for  Utility  Trucks  are 
Coming ... 

By  David  Rattigan 

New  ANSI  Z133  Stresses  Aerial  Rescue 
Preparedness 

By  Rick  Howland 

Tree/Shrub  Insect  Pest  Management 
Update  - Part  II:  New  pesticides  and 
when  to  use  them 

By  Dr.  Dave  Shetlar 


Fertilization  101:  What  to  Use  and  When 

Dr.  Lakshmi  Sridharan 

Thin  Kerf  Sawmills:  Why  Waste  Profits 
When  You  Can  Profit  from  Waste? 

By  Jack  Petree 

Delivering  Higher  Value  and  Avoiding  a 
Price  Squeeze 

By  Wayne  Outlaw 

Strive  for  Success  by  Letting  Yourself 
and  Others  Shine 

By  Paul  Huff 

Washington:  PPE:  OSHA  Paperwork 

By  Peter  Gerstenberger 

1 never  thought  I’d  get  sued! 

By  Elmer  Pyke 

Understanding  and  Troubleshooting 
Hydraulic  Systems  ( Locator ) 

By  Bill  Warren 

Fraud’s  Cost  Makes  Precaution  a Cheap 
Alternative  ( Locator ) 

By  Christian  A.  Smith 

When  It’s  Time  to  Grow,  Where  Do  You 
Find  the  Money?  ( Locator ) 

By  William  J.  Lynott 

How  to  Attract,  Keep  & Motivate  Your 
Workforce  ( Locator ) 

By  Gregory  P.  Smith 


OCTOBER 

Choosing  the  Right  Rope  for  the  Job 

By  David  Rattigan 
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From  the  Field 


Moby-Hedge 


By  Richard  R Hefley 


C““ 

This  is  my  official  notice  that  I will  no 
longer  prune  large  hedges.  I have  been  try- 
ing to  retire  from  this  particular  chore  for  a 
number  of  months,  but  I kept  making 
exceptions. 

My  last  exception  was  a 15 -foot-high  by 
15 -foot- wide  leylandi  cypress  hedge  that 
stretched  200  feet  around  a property.  It 
needed  to  be  reduced  to  10  feet  high  to 
regain  a water  view  in  a seaside  communi- 
ty in  Washington  state. 

Due  to  topography,  there  was  no  way  to 
use  a bucket  truck  or  ladders.  It  had  to  be 
done  the  old-fashioned  way  - two  sheets  of 
plywood  and  a prayer.  If  you  have  never 
done  this,  don’t. 

The  method  involves  cutting  a section  of 
the  hedge  the  correct  height,  placing  a 
sheet  of  plywood  on  this  cut,  then  climbing 
onto  this  sheet  that  is  allegedly  supported 
by  the  cut  ends  or  branches.  From  there 
you  leapfrog  the  sheets  of  plywood  until 
you  run  out  of  hedge.  This  is  a thoroughly 
unsafe  practice  for  two  obvious  reasons: 

1 . You  are  working  on  a surface  about  as 
stable  as  a rowboat  in  rapids. 

2.  There  is  nothing  holding  you  onto  this 
board  except  gravity. 

I knew  better,  but,  it  was  an  old  friend 
who  asked  me  to  do  the  job  and  she  was 
very  anxious  because  neighbors  were  com- 
plaining of  their  lost  views.  The  project 


While  it  is  true  there  was 
nothing  I could  do,  I had 
a lot  of  time  to  do  it.  I 
securely  fastened  every 
tool  I could,  and  careful- 
ly hung  others  on  the  top 
of  the  hedge  for  a later 
retrieval  as  I slowly  sank 
into  the  abyss. 

went  smoothly  enough,  until  1 was  two- 
thirds  finished. 

I should  mention,  for  reasons  of  stability, 
it  is  important  to  sit  or  kneel  in  the  center 
of  the  plywood  sheet.  But  the  day  was  long 
and  knees  get  sore,  so  I was  sitting  on  the 
edge  of  the  plywood  with  my  pole  saw  like 
Huck  Finn  fishing  on  a summer  afternoon. 
Then  it  struck. 

My  plywood  raft  shifted  forward  and 
began  its  plunge  into  the  dark  interior  of 
the  leylandi  hedge.  My  life  flashed  before 
my  eyes.  It  was  boring. 

I tried  to  correct  my  listing  ship,  but  the 
balance  of  gravity  had  shifted  and  there 
was  nothing  holding  me  to  the  plywood  but 
the  rivets  on  my  Carhardt  jeans.  This  was  a 
dense  hedge.  While  it  is  true  there  was 
nothing  I could  do,  I had  a lot  of  time  to  do 
it.  I securely  fastened  every  tool  I could, 
and  carefully  hung  others  on  the  top  of  the 
hedge  for  a later  retrieval  as  I slowly  sank 
into  the  abyss.  I had  plenty  of  time  to 
notice  the  hundreds  of  windows  from  sur- 
rounding homes  looking  down  on  my  ship 
in  distress.  I remember  hoping  nobody 


would  notice  the  name  of  my  company  on 
my  truck. 

1 sank,  not  fell,  about  eight  feet  before 
the  years’  accumulations  of  detritus 
stopped  me.  The  hedge  was  so  dense  I 
could  not  see  the  ground  below  or  the  top 
above.  The  branches  were  too  thin  to 
climb,  and  too  tightly  woven  together  to 
make  my  way  to  the  bottom.  I was  stuck 
like  an  undigested  morsel  of  meat  in  a 
primeval  carnivorous  conifer. 

There  was  nothing  left  but  to  move  side- 
ways. I chose  what  I hoped  was  the  right 
direction,  and  began  a sort  of 
swim/climb/crawl  maneuver.  After  15  min- 
utes or  more  of  wriggling  through  this 
tangled  mass,  I emerged  from  the  sea  of 
green,  but  I was  faced  with  one  more  prob- 
lem. I was  about  three  feet  above  the 
ground. 

I could  not  go  back.  There  was  no  room 
to  turn  around.  There  was  nothing  to  do  but 
to  continue  head  first  out  of  that  hedge  like 
a worm  out  of  an  apple.  I wriggled  my 
head  and  torso  free,  then  slowly  fell  and 
somersaulted  onto  the  ground,  once  again 
in  full  view  of  the  hundreds  of  windows  of 
potential  clients. 

After  moving  my  truck  so  the  company 
name  was  not  so  visible,  I returned  to  the 
scene  and  finished  the  project  with  what 
little  dignity  I could  muster. 

All  in  all,  a few  scratches,  bruises  and 
acute  embarrassment  are  small  prices  to 
pay  for  throwing  all  my  common  sense 
overboard. 

Richard  R.  Hefley  is  an  ISA  certified 
Arborist  (really)  and  owner  of  Gardens  By 
Design  In  Nordland,  Washington.  ^ 
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